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Comment: Prior to CSWR - when we had Tradewinds Utilities - we hardly ever had a service interruption in 19 years.

This is about greed. CSWR agreed to provide services to Milwood Estates so they could build.  It has been horrible

service ever since.  Sometimes the water tastes bad and I have not received a notice by text nor e-mail to boil water -

but I know then that the pipe is broken just by taste.  Their lack of service has caused local restaurants to suffer huge

financial losses since they cannot operate without clean water,and have to close down from time-to-time due to no

water service.  This never happened with previous company.  It is out of the question to raise the price of water for

horrible service.  Also, I caught them overcharging me to the tune of around $100.  Nothing was done about it until I

called them out on it.


