
DOCKET NO. 20260078-E I 
FILED 5/8/2026 
DOCUMENT NO. 02749-2026 
FPSC - COMMISSION CLERK 

REQUEST TO ESTABLISH DOCKET 
(Please type or print. File original with CLK.) 

Date: 5/8/2026 

1. From Division / Staff: Gcl/Crawfordl 

2. OPR: GCL/Crawford 

3. OCR: ECO/Hampson 

4. Suggested Docket Title: Complaint bv Karen Kostantis aqainst Duke Enerqv Florida, LLC 

5. Program/Module/Submodule Assignment: A/9 

6. Suggested Docket Mailing List 

a. Provide NAMES/ACRONYMS, if registered company □ Provided as an Attachment 

Company Code, 
if applicable: 

Parties 
(include address, if different from MCD): Representatives (name and address): 

EI801 Duke Energy Florida, LLC Matthew R. Bernier/Stephanie A. Cuello 
Ms. Karen Kostantis 
3438 East Lake Road, Suite 14 
Palm Harbor, Florida 34685 

b. Provide COMPLETE NAME AND ADDRESS for all others (match representatives to companies) 

Company Code, 
if applicable: 

Interested persons, if any, 
(include address, if different from MCD): Representatives (name and address): 

7. Check one: (XI Supporting documentation attached □ To be provided with Recommendation 

Comments: 

PSC\CLK 010-C (Rev. 03/15) 



From: Jennifer Crawford
To: Danyel Sims
Subject: FW: Supplement to Formal Complaint Kostantis v. Duke Energy Florida, LLC — Medical Certification of George

Kostantis — Account Nos. 910192115339 / 910193682470
Date: Friday, May 8, 2026 2:30:12 PM
Attachments: 29 April 2026_George Medical Certification _Redacted.pdf

Please add this email and the attached pdf to the request to establish Ms. Kostantis’s complaint
docket; thank you.
 

From: John Plescow <JPlescow@PSC.STATE.FL.US> 
Sent: Friday, May 1, 2026 11:24 AM
To: Jennifer Crawford <jcrawfor@psc.state.fl.us>
Cc: Margarita Valdez <MValdez@PSC.STATE.FL.US>
Subject: FW: Supplement to Formal Complaint Kostantis v. Duke Energy Florida, LLC — Medical
Certification of George Kostantis — Account Nos. 910192115339 / 910193682470
 
Please, see the attached. I have confirmed with CLK that there is currently no open docket for this
customer.  I do not know what to do,  because there appears to be no formal complaint filed.
Additionally, I do not understand how a doctor’s note could be used to file a complaint.
 
 
 
 

From: Hong Wang <HWang@PSC.STATE.FL.US> On Behalf Of Records Clerk
Sent: Friday, May 01, 2026 10:24 AM
To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: FW: Supplement to Formal Complaint Kostantis v. Duke Energy Florida, LLC — Medical
Certification of George Kostantis — Account Nos. 910192115339 / 910193682470
 
John,
 
Per our conversation, I am forwarding this to you for handling.
 
Thanks!
 
Hong
 
From: KarenDeColaKostantisTrust@proton.me <KarenDeColaKostantisTrust@proton.me> 
Sent: Friday, May 1, 2026 10:11 AM
To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Supplement to Formal Complaint Kostantis v. Duke Energy Florida, LLC — Medical
Certification of George Kostantis — Account Nos. 910192115339 / 910193682470
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.
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Subject: Supplement to Formal Complaint 28 April 2026 - Kostantis v. Duke Energy Florida, LLC
- Medical Certification of George Kostantis - Account Nos. 910192115339 / 910193682470

Office of the Commission Clerk Florida Public Service Commission,

Please find attached for filing in the above-referenced matter a Medical Certification dated
4/29/2026 issued by Dr. Nikolaos Lontos, MD for George Hatzikostantis. This certification is
submitted as a supplement to the Formal Complaint and Petition for Formal Proceedings filed 28
April 2026 under Rule 25-22.036, F.A.C.

The certification documents medical findings concerning the impact of the communicating AMI
smart meter installed at the service location at 4425 Rutledge Drive, Palm Harbor, Florida, on
George. It corroborates the December 29, 2025 medical certification of Kara Anthony, APRN
(Enclosure 2 to the Formal Complaint), regarding the harm documented at the service location.

George is a joining Complainant in the above-captioned matter as to Counts VI and VII. This
medical certification additionally supports the harm documented under Count II (Continued
Operation of a Meter Certified to Be Causing Harm) as it pertains to George as one living at the
service location.

Notice of Correction to Service List: The service list at the end of the original Formal Complaint
identifies J.R. Kelly as Public Counsel. Mr. Kelly is no longer in that position. The current Public
Counsel is Walt Trierweiler, Office of Public Counsel, who is being served at
trierweiler.walt@leg.state.fl.us in lieu of Mr. Kelly on this and all subsequent filings in this matter.

Please add this Medical Certification to the docket as a supplemental enclosure to the Formal
Complaint. Pursuant to the written communication directives on file since September 12, 2025, all
responses and correspondence are requested by United States Mail, addressed as follows:

Karen DeCola Kostantis In Care of: 3438 East Lake Road, Suite 14 Palm Harbor, Florida Non-
Domestic, ZIP Code Exempt

Limited redactions to non-substantive identifying information have been applied to the attached
certification consistent with standard medical privacy practice. An unredacted copy is available to
the Commission upon request.

Please confirm receipt.

Respectfully submitted,

Karen DeCola Kostantis Complainant KarenDeColaKostantisTrust@proton.me

George Hatzikostantis Joining Complainant as to Counts II, VI and VII

 
 
Sent with Proton Mail secure email.

mailto:trierweiler.walt@leg.state.fl.us
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MEDICAL CERTIFICATION / 

ACCOMMODATION REQUEST FORM 

Date: ¿JzA |zo¿¿ 
Patient Name: 

TO WHOM IT MAY CONCERN: 

I am a licensed healthcare provider currently treating the above-named patient 

The patient is experiencing ongoingjiealth symptoms that may be aggravated by certain 
environmental exposures and/or nearby electronic equipment. Reported symptoms 
include, but are not limited to: 

• Neurological sensitivity symptoms 
• Persistent headaches 
• Tinnitus / ringing in the ears 
• Sleep disturbance 
• Stress-related physical symptoms 
» Difficulty concentrating 

Based on my professional assessment, minimizing potential triggering exposures and ’• 
reducing environmental stressors may be medically beneficial during the patient's 
treatment and recovery period. 

RECOMMENDED ACCOMMODATION 
I respectfully request reasonable consideration of alternatives, mitigation measures, or 
other available accommodations that may lessen exposure concerns at or near the patient’s 
residence, where feasible. 

DURATION OF NEED 

□ Temporary, until:_ 

S2Í*Re-evaluate in_G days / weeks / months 

□ Ongoing pending reassessment 
} 



I 

PROVIDER WfiftRMATION. 
J .. Nikolaos Lontos MD Provider Name:_ wiuvq, iviu* 

License Type / Number: |üPl IS Ckol-

Practice Name: .JlkM&rÉLMiS—_ 

Phone: . %?> • acid_ 

Address: 

Signature: _ 

Date: _ I I ¿b_ 



From: Jennifer Crawford
To: Danyel Sims
Subject: RE: Formal Complaint Filing Packet and Audio Recording (2 of 2)
Date: Friday, May 8, 2026 2:35:03 PM
Attachments: 9_Billing Statement 8_28_2025 Opt-Out Status Active Prior to 11_19_25 Unauthorized Meter Exchange.pdf

10_Tender of Payment Under Protest for Meter Removal 2_6_26.pdf
11_Written Clarification & Authorization to Apply Payment 2_9_26.pdf
12_Unauthorized Text Msg 1_30_26 False Order Cancellation.pdf
13_Unauthorized Text Msg 2_12_26 Usage Balance After Failure to Remove AMI copy.pdf
14_Selected Unauthorized Text Msgs & Phone Contacts 9_12_26 to Date.pdf
15_January 2026 Billing Statement Returned Without Dishonor for Correction.pdf
16_March 2026 Billing Statement Premature Late Fee No Bill Detail.pdf
17_Notice of rights, Non Assent, Rebuttal of Presumptions, Demand for Proof of Authority with Affidavit of Fact
1_9_2026 with Proof.pdf
18_FirstPoint Collection Text Msgs 1_12_26, 1_19_26, 2_25_26, 3_4_26.pdf
19_FPSC Case File Records including EllenPlendl"s 1_21_26 letter; 1_26_26 Process Review Directive Prohibiting
Disconnection.pdf
20_Third Party Receipts Lake Mary Address and 4_22_26 Corrected .pdf
21_WrittenCommunication of 12_15_25 Reiteration of Non-Consent.pdf
1_FPSC Staff Letter March 3, 2026. Margarita Valdez.pdf
2_Physician"s Medication Certification 12_29_25.pdf
4_Written Communication Directive 9_12_25.pdf
5_Written Notice & Demand for Explicit Requirements for Service 10_30_25pdf.pdf
7_Written Non-Consent Trespass Notice 11_13_25.pdf
8_Billing Statement 3_28_2022 First Opt-Out Charge of 96.34 .pdf

Please include this email and the associated pdf attachments to the request to open Ms. Kostantis’s
complaint docket.
There should be 19 pdfs in total (there’s no pdf enumerated as 3 or 6); please let me know if they
didn’t all make it to you.
 

From: Adam Teitzman <ATEITZMA@psc.state.fl.us> 
Sent: Wednesday, April 29, 2026 9:00 AM
To: Jennifer Crawford <jcrawfor@psc.state.fl.us>; Margarita Valdez <MValdez@PSC.STATE.FL.US>;
Angie Kendrick <Akendric@psc.state.fl.us>
Subject: FW: Formal Complaint Filing Packet and Audio Recording (2 of 2)
 
CLK received the below email from Ms. Kostantis.  I have not opened the attachment and I would
suggest checking with IT to ensure it is safe before doing so.
 
Adam
 
From: KarenDeColaKostantisTrust@proton.me <KarenDeColaKostantisTrust@proton.me> 
Sent: Tuesday, April 28, 2026 11:57 PM
To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Formal Complaint Filing Packet and Audio Recording (2 of 2)
 

CAUTION: This email originated from outside your organization. Exercise caution when
opening attachments or clicking links, especially from unknown senders.

Office of the Commission Clerk 

Dear Commission Clerk:
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Please find attached the Exhibits (Enclosures 1-21) submitted in support of the Complaint
Filing Packet previously submitted.   

These exhibits are provided for the record in connection with the above-captioned matter. 

Please confirm receipt and assignment of a docket number at your earliest convenience. 

Respectfully submitted, 

Karen DeCola Kostantis Complainant KarenDeColaKostantisTrust@proton.me 

George Hatzikostantis Joining Complainant as to Counts VI and VII 

 
 
Sent with Proton Mail secure email.

mailto:KarenDeColaKostantisTrust@proton.me
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Commissioners: 
Gabriella Passidomo Smith, Chairman 
Gary F. Clark 
Mike La Rosa 
Bobby Payne 
Ana Ortega 

State of Florida 
Office of Consumer Assistance 

Cynthia L. Muir 
Director 

(850)413-6640 

Public Service Commission 
March 3, 2026 

Regular Mail and E-mail 

MS. KAREN KOSTANTIS 
3438 E LAKE RD STE 14 
PALM HARBOR, FL 34685-2413 
KarenDeColaKostantisTrust@proton.me 

Re: Florida Public Service Commission Complaint Number 1491428E 

Dear Ms. Kostantis: 

This letter is a follow-up to your correspondence dated 02/24/2026 and your telephone call on 
03/02/2026 in relation to your complaint number 1491428E filed with the Florida Public Service 
Commission (FPSC) on 12/16/2025, against Duke Energy Florida (DEF). 

In your 02/24/2026 letter, you stated that “payment under protest in the amount of 96.34, demanded 
and accepted on February 6, 2026, for Smart/AMI meter removal and installation of a non¬ 
communicating analog meter, has not been honored.” I contacted DEF to verify if a payment in the 
amount of $96.34 had been processed and if an order to exchange meters had been issued. 

DEF verified that no payment had been received in your active account number 910193682470. 
However, DEF verified that a payment in the amount of $96.34 had been received for the inactive 
account number 910192115339. DEF’s staff explained that account number 910192115339 was 
closed on 12/02/2025 due to invalid ID, and a new account, number 910193682470, was established 
in your name after you provided a valid ID. DEF’s staff further explained that the payment of $96.34 
found on the inactive account number 910192115339 cannot be transferred to your active account 
number 910193682470 because the inactive account is not associated with your active account. 
Therefore, a request was issued to refund the payment to you. DEF informed the FPSC that a refund 
check in the amount of $96.34 was mailed to you on 02/27/2026. 

DEF advised that you will need to contact DEF’s customer service to request the installation of DEF’s 
AMI Opt-Out meter. In addition, you will need to accept the terms and conditions regarding the AMI 
Opt-Out meter before DEF will move forward with installing one. The initial Set-Up charge of $96.34 
will appear on your next bill, and the monthly fee of $15.60 will subsequently appear on every bill 
after that. 

Capital Circle Office Center • 2540 Shumard Oak Boulevard • Tallahassee, fl 32399-0850 
PSC Website: https://www.floridapsc.com Internet E-mail: contact@psc.state.fl.us 



Ms. Karen DeCola Kostantis 
FPSC Complaint No. 1491428E 
Page 2 of 2 
March 3, 2026 

DEF informed the FPSC that no payment has been received for the February 2026 bill in the 
amount of $202.23, which was due on 02/24/2026, and the March 2026 bill was already issued 
for $363.30, which is due on 03/18/2026. The amount of $202.23 is past due. Failure to pay the 
past due amount will result in interruption of service after proper notification. 

In conclusion, given the documentation provided by both you and DEF, it appears that DEF has 
complied with applicable statutes, rules, tariffs, and orders of the FPSC in the handling of this 
matter. Therefore, the FPSC is unable to provide you with further assistance regarding this issue. 
If you have any questions or concerns, please feel free to contact me. You may reach me toll-
free, at 1-800-342-3552 or directly at 850-413-6113. You may also contact me via E-mail at 
mvaldez@psc.state.fl.us. 

Regulhtory Analyst IV 
OCA Process Review Group 

c: Duke Energy Florida 



Further MÓtTtó chboá 

MEDICAL NECESSITY CERTIFICATION 

[Utility Service Continuity & Equipment Accommodation] 

Date:izfzn/Ms 

To Whom It May Concern, 

I am a licensed medical provider authorized to practice in the State of ■ I am currently treating the individual 
listed below. 

PatientName: DoS 

Service Address: H 

Based on my professional medical judgment, the above-named patient has a medical condition for-which continuous 
electric service is medically necessary. Interruption of electrical service, or exposure to certain electrical equipment or 
configurations, may exacerbate symptomsand result in adverse health effects, including butnotllmited to neurological or 
physiological distress. 

Accordingly, It Is medically necessary that: 

1. Electric service notbe interrupted or disconnected, and 

2. Reasonableaccommodationbeprovided with respect to electrical equipment or metering that may aggravate 
tiie patient's condition. 

This certification is provided solely to document medical necessity and does notdisdose confidential medical details. 
Continued service and appropriate accommodation are required to avoid potential medical harm. 

If additional confinnation is required,! may be contacted by the utility provider solelyfor verification of this certification. 

Provider Name:. 

LicenseType&Numben 

Practice 

Signature: A 

Date Signed:, lappt I atoas Q 



Estate of RITA M DECOLA, Executor Karen DeCola Kostantis, et al 
Care of3438 East Lake Road, Suite 14 

Palm Harbor, Florida 34685 . Non-Domestic 

Notice to Agent is Notice to Principal, Notice to Principal is Notice to Agent 
Without Prejudice, UCC 1-308 / All Rights Reserved 

Date: 12 September 2025 

To: Brian L. Savoy, Chief Financial Officer 
DUKE ENERGY FLORIDA, LLC 
525 S TRYON ST 
CHARLOTTE, NC 28202 

(Service of Legal Notice via Certified Mail, Firm Mailing Proof): 
Registered Agent for Duke Energy Florida, LLC 
1200 South Pine Island Road _ _ _ _ ._ 
Plantation, FL 33324 5565 0710 5370 5^73 37fl5 10 

Duke Energy Processing Center 
PO Box 1094 
Charlotte, NC 28201-1094 

Dear Mr. Savoy, 

This Notice is provided regarding Duke Energy Account Number 9100 7320 1269 

1. Tender of Payments - Reservation of Rights 
The following payments have been tendered without prejudice and without recourse: 

• $557.23 on 27 August 2025 
• $1,027.25 on 04 September 2025 
• $529.27 on 11 September 2025, made without my knowledge or consent. 

These payments must be promptly applied to the account balance, not reallocated to fees, penalties, or other 
charges. Their tender does not constitute waiver, admission, or relinquishment of any rights, claims, or 
defenses, including those in my Opportunity to Cure dated 11 September 2025. 

2. Communications 
Effective immediately, all communications must be in writing to me at the address above. 

• No phone or email communications are authorized unless expressly permitted by me. 
• No oral agreements, authorizations, or payments are valid unless confirmed by me personally or in 

writing. 

3. Authorized Parties and Prior Notices Preserved 
While my husband, George Hatzikostantis, has previously interacted on this account, he is not authorized to 
bind me by phone, email, or oral agreement. Only written correspondence signed by me is valid. He may be 
given account information, but has no authorization beyond inquiry. The above payments do not vitiate, 
diminish, or impair the effect of my prior notices and tenders, including the Opportunity to Cure. I reserve all 
rights, remedies, and defenses under law and equity. 

Please update your records accordingly. 
Without Prejudice; Without Recourse 

Karen DeCola Kostantis for Estate of RITA M DECOLA, 
Executor/Agent 



10/31/25, 8:00 PM USPS.com® - USPS Tracking® Results 

FAQs > USPS Tracking® 

Tracking Number: 

958907105270267237891 0 
Copy Add to Informed Delivery (https://informeddelivery.usps.com/) 

Remove X 

Latest Update 

Your item was picked up at the post office at 11:1 7 am on September 15, 2025 in FORT LAUDERDALE, 
FL 3331 8. 

Get More Out of USPS Tracking: 

USPS Tracking Plus® m 
<D Q. 

• Delivered 8 
Delivered, Individual Picked Up at Post Office 

FORT LAUDERDALE, FL 33318 
September 15, 2025, 11:1 7 am 

Out for Delivery 

FORT LAUDERDALE, FL 33324 
September 15, 2025, 10:37 am 

Arrived at Post Office 

FORT LAUDERDALE, FL 33317 
September 15, 2025, 10:26 am 

’' Arrived at USPS Regional Destination Facility 

MIAMI FL DISTRIBUTION CENTER 
September 13, 2025, 8:55 pm 

* * In Transit to Next Facility 

September 13, 2025 

1 * Arrived at USPS Origin Facility 

https://tooIs.usps.com/go/TrackConfirmAclion7qtc_tLabelsls9589071052702672378910 
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11.' 1825, 10:02 AM । KírtnDrílolaKoWwilisTnwlStproion.nie ) Proton Mail 

/Hi ;
Demand for Immediate Remedy 

From karendecolakostantistrust@proton.me <KarenDeColaKostantisTrust@proton.me> 

To contact@psc.state.fl.us, FLPOWEROFATTORNEY@DUKE-ENERGY.COM, 

Consumer Affairs<C0NSUMERAFFAIRS2@DUKE-ENERGY.C0M>, FL.BEC@DUKE-ENERGY.COM 

BCC Kakos369@yahoo.com, karendecolakostantistrust@proton.me 

Date Thursday. October 30th, 2025 at 11:43 AM 

DUE TO TECHNICAL LIMITATIONS AT MY CURRENT LOCATION, I AM UNABLE TO ATTACH SUPPORTING 

DOCUMENTATION PRIVATELY. THIS EMAIL SERVES AS FORMAL NOTICE UNDER PROTEST. 

Notice to Agent is Notice to Principal, Notice to Principal is Notice to Agent 

Without Prejudice, UCC 1-308 /All Rights Reserved 

Karen DeCola Kostantis, Executor 

Estate of Rita M. DeCola, and George Kosiantis-Joint Account Holder 
Care of: 3438 East Lake Road, Suite 14 
Paim Harbor, Florida state, near [34685] 
Non-Domestic without the United States 

D. 30 October 2025 

FORMAL NOTICE OF WRONGFUL DISCONNECTION / ACTIVE ESTOPPEL /DEMAND FOR IMMEDIATE REMEDY 

Immediate Restoration of Service Required - Under Protest 

To: il.bec@duke-enerqy,com Legal Affairs, et al 
consu-meraffairs2@duke-energv.com Duke Energy, et al 

contact@psc.state.fl.us Attention: John Piescow and Ellen, Analyst, et al 

Duke Energy Florida, FPSC, et alia, 

This is an emergency notice under protest. Electrical service at my residence has been wrongfully disconnected, 
placing me and my family in a position of injury. Immediate restoration of service is required. 

Whether service is restored on the previous account or a new account is created, I demand without delay: 
1. A written contract or "explicit requirements needed" specifying all terms and conditions in order to 

establish new service. 

2. Clear disclosure of acceptable forms of payment, without coercion or forced assumptions. 
3. Acknowledgment that any payment made under duress is under protest, and does not waive my rights or 

claims. 

Original 
https i/maiLproton.mc*u.*5,ail-sent,RKW-.QyBmhiBaGFiskM9g< >ñohchH5/JZRcKn4UYJZ8y nqOOVPhl WHaNu(W2cd60KGaUdb2461KUHnXiJNQx=/IMiniZ..,. ]/2 



12/18'25, 10:02AM Sent I KartarkCohKoslantisTrustfSprolon.mc I Proton Mail 

Failure to provide a contract with terms and acceptable payment methods before service is restored is unacceptable. This 
notice serves as supplemental documentation to all prior estoppel and default notices served, and all rights are expressly 

reserved. 

This matter cannot be delayed for postal correspondence. A written response and confirmation of restoration must be 

provided immediately by email and/or telephone for this matter only by 5:00PM today: 
• That service is being restored. 
• A written contract with terms or “requirement" for services & acceptable forms of payment will be provided. 

Time is critical — my household needs power immediately. Continued delay equates to increased and accruing charges of 

injury and damages. Upon continued failure, copies relating to this matter will be sent to: FPSC General Counsel, Governor 
Ron DeSantis, Attorney General Ashley Moody, Susan El Khoury - Investigative Reporter, WFTS Tampa Bay, Relevant 

federal and state consumer protection agencies. 

Without Prejudice UCC1-308; WBhout Recourse 

By; Karen and George Kostantis and on behalf of Rita M DeCola 
KarenDeColaKostartisTn^^preton.me 

(727)415-9720 

Sent with Proton Mail secure email. 

Original 
https.VimaiJ.proIí,n.Wyu'5'alJ-scnURH6LQYBmhiBoGK;kMS>gO6oilciiFI5zfZRcM14UV_IZ8ylTqG6VPMWHaN’ud9Y2cd60KGaUdh2‘l61KUHÍDfiJNQ=/IMUbZ... 2/2 



George Hatzikostantis and Karen DeCola Kostantis 
In Care of: 3438 East Lake Road, Suite 14 

Palm Harbor, Florida 

OFFICIAL NOTICE 
Service Location: 4425 Rutledge Drive Palm Harbor, Florida 

Documentation for all Complaints Requiring Response 

Notice to Agent is Notice to Principal, Notice to Principal is Notice to Agent 
Without Prejudice, UCC 1-308 / All Rights Reserved 

Date: 13 November 2025 Certified Mail and Registered eMail 

Duke Energy Florida, LLC, et al, via Registered Agent: CT Corporation System 
1200 South Pine Island Road 
Plantation, Florida 33324 

Florida Public Service Commission 
Office of Chief Inspector General of Florida, Melinda M Miguel, 
Office of Inspector General, Valerie J. Peacock, 
Office of General Counsel, Adria Harper and 
FPSC Supervisor, John Piescow 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

Subject: Official Notice of Service - Documentation Requiring Response 

Dear Sir and Madam: 

This communication serves as official service for all referenced complaints, including 1489629E, 
1488789E and 1488824. This notice was originally sent on November 4, 2025, refused by DUKE’s registered 
agent, and returned to sender, demonstrating dishonor. Attached is documentation providing full record of all 
complaints, requiring responses from all parties. 

All communications must be in writing via US postal mail. No cell, phone calls, email, or any other 
manners of communication are authorized. As of November 13, 2025, Duke has attempted to contact us 
personally, leaving messages on work / mobile number; such attempts must cease immediately. 

Any further interruption of service, trespass upon the land, property or structure, without prior written 
consent, shall constitute your agreement to $10,000.00 certified USD per incident, and any further 
presentments (2 just returned to Duke conditionally accepted and returned for cause without dishonor) shall 
incur $2,000.00/incident. 

Preservation of Record: All prior estoppel and protections, including FPSC-issued protections and claims 
remain in full effect and response is required to the attached documentation to comply with lawful obligations. 

All rights unalienable; without prejudice; without recourse 

GEORGE HATZIKOSTANTIS and KAREN DECOLA KOSTANTIS 
By: Gegrg£_fi , Beneficiary and By:_Karefj_fi , Beneficiary 



DUKE duke-energy.com 

ENERGY. 800.700.8744 

Your Energy Bill pagel of 3 

Service address Bill date Mar 28, 2022 

EZHiSirS BlLUHfr STATEMENT HAPEH 2WZL' JXÍXob 
l Rpsroptcut fee of after üm ajthcrizS)PALM HARBOR FL 34685 
AHIMEIW ' EsrMUaf&PATTSíFl OF OCHWCT 

billing SUDhHoii y 

For service Feb 24 - Mar 25 
30 days 

Account number 9100 7320 1269 

Previous Amount Due $424.78 

Payment Received Mar 21 '' ' -424.78 

Current Electric Charges 175.89 

Other Charges and Credits 96.34 

Taxes 4.64 

Monthly Charge for Plan # 100900639576_ 200.98 

Total Amount Due Apr 18 $477.85 

Your usage snapshot 
Electric usage history 

Average temperature in degrees 

70“ 73" 79“ 82“ 83“ 83" 81“ 78“ 66“ 68“ 60 6-1 70 

Current Month Mar 2021 12-Month Usage Avg Monthly Usage 

Electric (kWh) 1,119 1,108 21,431 1,786 

Avg. Daily (kWh) 37 35 58 

12-month usage based on most recent history_ 

Installment Plan Tracker 
Thank you for agreeing to an installment plan to help you 
catch up on your past-due balance. Track your plans each 
month below._ _ 
Plan number 100900639576 (6-month agreement) 
Start date Jan 31 , 2022 

Monthly installment charge $200.98 
Starting balance $1,205.88 
Previous balance $0.00 

Payment received $200.98 
Plan balance $1,004.90 

o 
Thank you for your payment. 

Do you or someone you know need help with energy bills or other 
essentials as a result of the pandemic? Help is available through 
new and existing assistance programs for those who qualify. To get 
started, visit 211.org, dial 21 1 or text your zip code to 898211. 

Important power line safety reminder. Stay away from power lines. 
Do not work near overhead lines. Always assume that downed lines 
are energized and dangerous. Report downed power lines to Duke 
Energy immediately by calling 1-800-543-5599. 

Duke Energy offers energy efficiency programs to help you save 
money and energy, including a Free Home Energy Check available 
online, via phone, or in-your home by an energy expert from Duke 
Energy. An optional Energy Analysis/Rating including payback 
estimates can be conducted for a small fee, if desired. For more 
information, visit us at duke-energy.com/HEC. 

Mail your payment at least 7 days before the due date or 

pay instantly at duke-energy.com/billing. Late payments 
are subject to a $5.00 or 1.5%, late charge, whichever is 
greater. 

Please return this portion with your payment. Thank you for your business. 

^DUKE 
V 7 ENERGY. 

Duke Energy Return Mail 

PO Box 1090 

Charlotte, NC 28201-1090 

Account number $477.85 After Apr 18, the amount due 
9100 7320 1269 by Apr 18 wil1 increase to $482.85. 

$_ $_ 

Add here, to help others with a Amount enclosed 
contribution to Share the Light 

033340 000002721 

||i>i>|il<hlN"MilHhii,llh1liillhiiiiq|h,n iiill^^ gg 
RITA M DECOLA 

C/O BOX 630 
3438 E LAKE RD STE 14 
PALM HARBOR FL 34685-2413 

|l><UI|||||l|lh|.1l|l..|.l||h.l|||l)l||ul|l|||l|i|l||l|.ll|.| 

Duke Energy Payment Processing 
PO Box 1094 

Charlotte, NC 28201-1094 

fifl^lOOVaEOlEL'iOODtbDtJDDOODDOOOOOOOHVVaSOODODMVTflSB 



L/Uixl duke-energy.com 

ENERGY* 800.700.8744 

Page 3 of 3 

Account number 9100 7320 1269 

Your usage snapshot - Continued 
Current electric usage for meter number 4486790 

Actual reading on Mar 22 24151 
Previous reading on Feb 24 - 23043 

o 
A kilowatt-hour (kWh) is a measure of the energy used by a 1,000-
watt appliance in one hour. A 10-watt LED lightbulb would take 

Energy Used 1,108 kWh 

Current electric usage for meter number 7237967 * 

Actual reading on Mar 25 11 
Previous reading on Mar 22 - 0 

100 hours to use 1 kWh. 

* New Meter 

Energy Used 11 kWh 

Billed kWh 1,119.000 kWh 

Billing details - Electric 

Billing Period - Feb 24 to Mar 25 

Meter - 4486790 

Meter - 7237967 

Customer Charge $12.45 

Energy Charge 

1,000.000 kWh @ 8.301c 83.01 

Energy Charge 

119.000 kWh @ 9.188c 10.93 

Fuel Charge 

1,000.000 kWh @ 4.469c 44.69 

Fuel Charge 

119.000 kWh @ 5.539c 6.59 

Asset Securitization Charge 

1,119.000 kWh @ 0.234c 2.62 

AMI Opt Out Fee 15.60 

Your current rate is Residential Service (RS-1). 

Total Current Charges $175.89 

Billing details - Other Charges and Credits 

AMI Opt Out Fee $96.34 

Total Other Charges and Ciedits $96.34 

Billing details - Taxes 

Regulatory Assessment Fee $0.13 

Gross Receipts Tax 4.51 

Total Taxes $4.64 



DUKE 
ENERGY 

duke-energy.com 

800.700.8744 

BmirJL mi 
LWAUTtoClTED HETCkCWéE -
swus APduUDTIME OP-TRESPASS 

Service address 
RITA M DECOLA 

4425 RUTLEDGE DR 

PALM HARBOR FL 34685 

Page 1 of 3 

Bill date Aug 28, 2025 
For service Jul 29 - Aug 27 

30 days 

Account number 9100 73201269 

Previous Amount Due $557.23 

Payment Received 0.00 

Current Electric Charges 443.32 

Products and Services 6.99 

Other Charges and Credits 7.94 

Taxes_ 11.77 

Total Amount Due Sep 18 $1,027.25 

Your account has past due amount of $529.27 and electric service 
may be disconnected. Please pay immediately. 

Duke Energy Florida utilized fuel in the following proportions to 
generate your power: Coal 7.3%, Purchased Power 2.8%, Gas 
82.9%, Oil 0.1%, Nuclear 0%, Solar 6.9% (For prior 12 months 
ending June 30, 2025). 

With EnergyWise Home, saving on your monthly electric bill has 
never been easier. Get up to $141 in annual bill credits by enrolling 
your qualifying appliances at duke-energy.com/savel41 

You "aepshct 
Electric usage history 

Average temperature In degrees 
84" 83 76" 72" 64' _ 

Current Month Aug 2024 12-Month Usage Avg Monthly Usage 

Electric (kWh) 2,417 2,160 19,868 1,656 

Avg. Daily (kWh) 81 77 54 

12-month usage based on most recent history_ 

Mail your payment at least 7 days before the due date or 
pay Instantly at duke-energy.com/billing. Late payments 
are subject to a $5.00 or 1.5%, late charge, whichever is 
greater. 



UUI\.C duke-energy.com 

X? ENERGY 800,700.8744 

Paga 3 of 3 

Account number 9100 7320 1269 

J k / K.‘ . -

Current electric usage for meter number 7237967 
Actual reading on Aug 27 71955 

Previous reading on Jul 29 - 69538 

o 
A kilowatt-hour (kWh) is a measure of the energy used by a 1,000-
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh. Energy Used 2,417 kWh 

Billed kWh 2,417.000 kWh 

Billing le ul Elect tu 

Billing Period - Jul 29 25 to Aug 27 25 

Meter - 7237967 

Customer Charge $13.83 

Energy Charge 

1,000.000 kWh @ 12.219c 122.19 

Energy Charge 

1,417.000 kWh @ 12.959c 183.63 

Fuel Charge 

1,000.000 kWh @ 3.630c 36.30 

Fuel Charge ' ' 

1,417X500 kWh @ 4.700c 66.60 

Asset Securitization Charge 

2,417.000 kWh @ 0.214c 5.17 

AMI Opt Out Fee 15.60 

Your current rate is Residential Service (RS-1). 

For a complete listing of all Florida rates and riders, visit duke-
energy.com/rates 

Total Current Charges $443.32 

Bl i-. 0 

Your utility service does not depend on your payment for optional, 
nonregulated products or services. Failure to pay for nonregulated 
products or services may result In your removal from the specific 
program, but will not result in disconnection of your utility service. 

Thank you for being a Home Protection Plan customer. Your 
utility service cannot be disconnected if you fail to pay the charges 
associated with these optional, nonregulated products or services. 

If fGCJ Lli W 1 rfVH 

Late Fee $7.94 

Total Other Charges and Credits $7.94 

Home Wiring Repair Essential $6.99 

Total Products and Services $6.99 

Regulatory Assessment Fee $0.39 I 

Gross Receipts Tax 11.38 ] 

Total Taxes $11.77 1 

23 S6 



AH Rights Reserved- Without Prejudice 
SPECIAL- PRIORITY-CONFIDENTIAL 

Karen rose, from the house DeCola regarding 
KAREN ROSE DECOLA / KAREN DECOLA KOSTANTIS estate 

In Care of: 3438 East Lake Road, Suite 14 
Palm Harbor, Florida Republic; Non-Domestic 

Without the United States 
Notice to Principal is Notice to Agent, Notice to Agent is Notice to Principal 

PAYMENT UNDER PROTEST AND DURESS 
WRITTEN OPT-OUT UNDER EXTREME DURESS, and CUSTOME ORDER 

NOTICE OF CONTINUING HEALTH IMPACT, VIOLATIONS AND INTENT TO LIEN 

Date: 6 February 2026 

Certified Mail ™ declined and Electronic Service 
via Notaiy and Firm Mailing 

First Class US Mail and Electronic Service 
Notary1 and Firm Mailing 

Duke Energy Florida LLC and Duke Energy Corporation 
c/o CT Corporation System (Registered Agent) 
1200 South Pine Island Road, Suite 250 
Plantation, Florida 33324 

Florida Public Service Commission 
2540 Shumard Oak Boulevard Commission Clerk 
Gerald L Gunter Building, Suite 152 
Tallahassee, Florida 32399-0850 

To Whom It May Concern: 

This correspondence constitutes a Written Customer Order and Service Authorization directing Duke Energy 
to remove the unauthorized AMI meter and install a non-AMI analog meter. This written order is sufficient and 
requires no verbal confirmation, recorded assent, or telephone contact. 

Notice of Intent and Fee Schedule were transmitted by electronic service on Februaiy 5, 2026 at 10:3 1 PM to 
ConsumerAffairs2@duke-energy.com and mclissa.seixas@duke-energy.com, constituting actual notice to Duke 
Energy. 

1. Payment Tendered Under Protest and Extreme Duress 
Payment in the amount of $833.78 was demanded by Duke Energy and tendered on January 30, 2026 

pursuant to Order number 282414681 under protest and under extreme duress following unlawful service 
termination during an active FPSC complaint. 

Payment in the apiount of $96,34 was also demanded by Duke Energy and tendered on 6 February' 2026, 
receipt number íCíW|~1A1 UoD_ , under protest and under extreme duress, as a 
coercive condition imposed by Duke Energy for removal of an unauthorized AMI (“smart”) meter installed 
without consent and causing ongoing health impacts and exacerbation of medical conditions. 

Duke Energy’s longstanding records confirm a history of non-consent to AMI service at this service location. 
Duke Energy unilaterally opted this location into AMI service and thereafter demanded involuntary “opt-out” 
payment and submission while knowingly causing ongoing harm, including in violation of applicable tariff 
provisions, including but not limited to Tariff Rule 6.400. 

The tenders of payment under protest constitutes no consent, waiver, settlement, accord, acceptance, 
ratification, or acquiescence to any charge, practice, classification, representation, or AMI program. Ail rights, 
claims, remedies, and estoppels are expressly reserved and preserved. 
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2. Controlling Notice, Authorization, and Customer Order 
This written notice constitutes formal notice, demand, and customer order sufficient to authorize and direct 

removal of the AMI meter and installation of a non-AMI analog meter. 

Duke Energy represented that removal would occur upon payment and confirmed on February 2, 2026 that a 
standard non-communicating analog meter IS available and would be installed. That condition has now been 
satisfied through the referenced tenders of payment. 

On January 30, 2026, Duke created Exchange Order No. 100020773553. On February 2, 2026, Duke agents 
confirmed that the order was unilaterally canceled by Consumer Affairs at approximately 5:04 PM without 
authorization from the account holder. A false cancellation text was thereafter transmitted at 5:12 PM in 
violation of written contact restrictions, stating: “As you requested, we have cancelled Exchange Order. . 

Accordingly, Duke Energy is hereby directed and .ordered to remove the AMI meter installed without consent 
and install the non-AMI analog meter within three (3) calendar days of receipt of this notice, as recorded by 
electronic service. 

No additional verbal confirmation, telephone contact, recording, opt-in, opt-out, or further customer action is 
authorized or required. Any attempt to require such conduct to delay, obstruct, or control this transaction 
constitutes further noncompliance, bad faith, and dishonor. This notice may not be recharacterized as voluntary 
consent, waiver, or authorization for AMI service. 

3. Opt-Out Notice Under Extreme Duress (If Asserted by Duke Energy) 
To the extent Duke purports to require an “opt-out” designation, this notice constitutes written opt-out made 

solely under extreme duress and protest, without voluntary consent and with full reservation of rights. 
The account holder never opted in to AMI service. Duke’s retroactive demand for opt-out payment while 
knowingly causing harm constitutes coercion. Any inference of voluntariness is denied. 

4. Fee Schedule, Accruing Damages, and Notice of Terms 
Duke Energy is hereby noticed that the controlling Notice of Intent - Fee Schedule was transmitted by 

electronic service on February 5, 2026 at 10:31 PM (also referenced above) to ConsumerAffairs2@duke-
energy.com and melissa.seixas@duke-energy.com, followed by U.S. mail, constituting actual notice to Duke 
Energy. 

Said Fee Schedule governs and applies to violations, dishonor, noncompliance, delay, coercion, 
mischaracterization, unauthorized communications, trespass and unauthorized conduct noticed herein and in 
prior notices/estoppels. Injury, damages and fees continue to accrue daily during any period of nonperformance, 
delay, or continued misconduct. A public record instrument number will be provided separately upon recording. 

5. Notice of Intent to Lien 
Titis correspondence serves as formal Notice of Intent to File and Record a Lien securing all accrued and 

accruing tort injuries, damages, fees, and charges arising from the violations noticed herein and in prior notices 
and estoppels. A final accounting and lien amount will be provided separately upon completion of damage 
calculation or upon compliance, whichever occurs first All charges continue to accrue daily until cured. 

6. Demand for Disclosure of Tax Identifier and IRS Form W-9 
Duke Energy is hereby demanded to disclose, in writing, the tax identifier presently being relied upon in 

connection with Account Number 9101 9211 5339, including the source, authorization, and legal basis for its 
use, and the account designation/classification Duke is applying for billing and service purposes. 

This account number and designation were unilaterally created/assigned by Duke without the customer’s 
consent. Duke is therefore required, to identify precisely what identifier is being used and why, and to disclose 
the legal basis for any “residential,” “occupant,” or similar classification being imposed or presumed. 
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Hie only tax identifier ever furnished or authorized by the account holder is an EIN beginning with “98-6.” 
No consent has ever been granted to obtain, substitute, infer, assign, or attribute any other identifier, including 
any Social Security number. Any undisclosed use, derivation, attribution, or reliance upon a Social Security 
number or other personal identifying information without express authorization constitutes unauthorized use and 
misattribution of protected personal identifiers, implicating identity misuse, improper reporting, privacy 
violations, and material misrepresentation. Continued refusal to disclose the source and basis of any such 
identifier, after repeated written demand, constitutes ongoing regulatory noncompliance and deliberate failure of 
data-governance and identity-protection obligations. 

Duke Energy is further demanded to provide its executed IRS Form W-9. 

Full written disclosure responsive to this demand shall be provided within ten (10) calendar days of Duke’s 
receipt of this notice. Failure to comply constitutes continuing dishonor and additional violations subject to the 
controlling fee schedule and all available remedies. 

6. Demand for Disclosure of Tax Identifier and IRS Form W-9 
Duke Energy is demanded to disclose the tax identifier relied upon for Account No. 9101 9211 5339. 

Only an EIN beginning with 986 was authorized. No consent exists for use of any Social Security number. 
Duke shall further provide its executed IRS Form W-9 within ten (10) calendar days. 

7. Reservation of Rights, Estoppel, and Contact Restrictions 
All prior notices, demands, estoppels, invoices, and fee assessments remain in full force and effect. Nothing 

herein constitutes waiver, acquiescence, novation, or estoppel of any right, claim, or remedy. As stated in the 30 
January 2026 notice, any reference to “resident”, “person”, “occupant”, or other legalistic terminology is used 
solely with the context of the utility’s billing and account nomenclature and shall not be construed as 
identification, attachment or assent to any statutory, contractual, or legal definition or status. No presumption of 
status is authorized. 

Duke Energy Is Estopped From Asserting Any Position Inconsistent With the Following; 
(1) Lack of disclosure / no informed agreement: Duke may not claim that any valid contract, agreement, 
agreement to terms, conditions of service, modification, novation, or new account relationship was formed on or 
after October 30, 2025 and/or after December 2, 2025, where Duke failed to provide written terms, conditions, 
disclosures, and service requirements, and where no informed, voluntary, or knowing consent was given after 
full and complete disclosure was denied. From October 30, 2025 forward, tire account holder repeatedly 
demanded written disclosure and a written application prior to any modification or new account creation, and no 
such disclosure was ever provided. 

Any subsequent telephone contact, provision of identification, or payment under protest and duress was 
expressly made without consent to new terms, without consent to novation, and without agreement to any new 
contractual or account relationship. Duke is therefore estopped from asserting that full, partial, or adequate 
disclosure was provided, or that any valid agreement was formed, where no such disclosure occurred. 
(2) Non-residential / misclassification: Duke may not claim, represent, or bill this account as “residential,” 
“resident,” “occupant,” or otherwise apply residential classifications or restrictions where such classification is 
disputed, unauthorized, and contrary to the facts and prior written notices. 
(3) No consent to AMI: No consent to AMI: Duke may not claim express or implied consent to AMI (“smart”) 
meter installation or AMI service at this premises, where longstanding non-consent has been repeatedly noticed 
and reflected in Duke’s own records, and where, under Duke’s Tariff Rule 6.400, such non-consent is 
appurtenant to and runs with the service location, not the individual account holder. 
(4) No tariff authority for forced opt-out / AMI fees: Duke may not claim tariff authority to force “opt-out” as 
a condition to remove an unauthorized AMI meter, or to impose/retain AMI-related fees or charges where such 
authority has not been identified or produced after repeated demand. 
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(5) Order cancellation was Duke’s act: Duke may not claim the exchangc/removal order was canceled “at the 
customer’s request” where Duke agents confirmed it was canceled internally by Consumer Affairs without 
authorization and thereafter communicated by a false text message. 
(6) Availability of non-AMI analog meters: Duke is estopped from denying the availability of standard non¬ 
communicating analog meters, where Duke agents confirmed on February 2, 2026 that such meters are available 
and will be installed upon payment of the assessed fee. Any refusal, delay, or substitution with AMI equipment 
after such confirmation constitutes misrepresentation and bad faith. 
(7) Coercion and harm: Duke may not deny that its conduct has been coercive and harmful, including service 
interruption practices and conditioning corrective action on payments demanded under protest and duress, after 
notice of health impacts. 
(8) Notice and contact restrictions: Duke may not deny receipt and effect of repeated written notices restricting 
communications to U.S. Mail and revoking consent for call s/texts/em ails (except limited field-tech scheduling), 
nor deny that continued violations of those restrictions constitute further noncompliance. 
(9) Admissions and prior records: Duke may not disclaim, retract, or render “inapplicable” its prior 
admissions/representations and obligations documented in the record, including those made by Duke agents and 
in prior written notices. 

All contact authority is revoked. Duke Energy may communicate only via written correspondence by U.S. 
Mail. No consent is granted for telephone calls, recordings, text messages, or emails. Field representatives are 
authorized solely to schedule and complete the ordered meter exchange. Otherwise, as instructed, you are 
ordered to remove the number from your records, or USE ONLY IN EXIGENT CIRCUMSTANCES 
RELATING TO HEALTH AND SAFETY! Confirm in writing which option you will abide by. 

8. Demand for Proof of Disconnection Notice 
Duke Energy is hereby demanded to produce proof of lawful written notice of service termination, including 

USPS postmark and delivery record. The January 21, 2026 letter was received February 4, 2026, after 
termination, and contains no verifiable mailing evidence. Failure to produce proof constitutes additional 
dishonor. 

9. Reservation of Rights, Estoppel, and Contact Restrictions 
All prior notices remain in full force. This notice is provided under protest, under duress, and with full 

reservation of all rights. No waiver is implied. Nothing in this correspondence shall be construed as hostile, 
belligerent, threatening, adversarial, or a waiver of any rights or remedies. This notice is issued in good faith for 
the sole purpose of enforcing service rights, documenting compliance, and directing corrective action. Any 
attempt to mischaracterize the tone or intent of this notice to evade, delay, or obstruct compliance constitutes bad 
faith and further non-compliance. 

Respectfully, 

All rights unalienable; without prejudice 

Non-Negotiable 

Americarystate national, non-resident, non-U S 
citizen, non-person; Authorized Representative 
and Beneficiary for the Public Trust KAREN 
ROSE DECOLA/KAREN DECOLA KOSTANTIS 

cc: 
FPSC - Office of General Counsel, Adria L Harper, et al. 

All Rights Reserved- Without Prejudice 
SPECIAL- PRIORITY - CONFIDENTIAL 
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PRIVATE - SPECIAL 
RESTRICTED - PRIORITY - CONFIDENTIAL 

AH Rights Strictly Retained and Unalienable 

Karen DeCola Kostantis 
In Care of: 3438 East Lake Road, Suite 14 

Palm Harbor, Florida ZIP Exempt; Non-Domestic 

Notice to Agent is Notice to Prinápal, Notice to Principal is Notice to Agent 

CLARIFICATION: TENDER OF PAYMENT ACCOUNT 

Date: 9 February 2026 
VIA U.S. MAIL AND ELECTRONIC COPY 

Duke Energy Florida, LLC / Duke Eneigy Corporation 
Attention: Office of Consumer Affairs 
c/o CT Corporation System (Registered Agent) 
1200 South Pine Island Road, Suite 250 
Plantation, Florida 33324 

Consumer Affairs Agent(s), et al., 

Payment of $96.34 tendered under protest on February 6, 2026 (FL3169-2129-2) was applied to Account 
91 01 9211 5339. This account was created by Secured Party on October 30, 2025 under duress and without 
full disclosure of terms, conditions, or service requirements. No informed consent was provided. 

On December 2, 2025, Duke Energy created a second account without authorization despite explicit verbal 
and written notice that no consent was granted, no waiver existed, and no novation was authorized. Duke has 
refused to disclose the tax identifier associated with this unauthorized second account 

Duke Energy is directed to apply the $96.34 payment to whichever account Duke determines appropriate 
for processing tire smart meter removal and analog meter installation. 

Smart meter removal and analog meter installation must be completed no later than February 9, 2026 as 
directed in the February 6, 2026 written order. Duke Energy's internal account administration is Duke's 
responsibility and does not require any further action, consent, or authorization from Secured Party. 

All prior notices, demands, estoppels, fee schedule assessments, and reservations remain in full force and 
effect, including but rot limited to all fees accruing at $200.00 per day since October 30, 2025. 

Respectfully, 

cc: 
Office of Commission Clerk, Florida Public Service Commission 

Without1 prejudice, without recourse, 

i 

Bm: 

PRIVATE -SPECIAL 
RESTRICTED - PRIORITY - CONFIDENTIAL 
A H Rights Strictly Retained, Without prejudice 



2'9/26, 8:39 AM Sent t KarenDeColaKostantisTrust@proton.me I Proton Mai! 

Clarification: Tender of Payment - Smart Meter Removal by 2/9/26 

From karendecolakostantistrust@proton.me <KarenDeColaKostantisTrust@proton.me> 

To Consumer Affairs<ConsumerAffairs2@duke-energy.com> 

Date Monday, February 9th, 2026 at 8:39 AM 

Dear Duke Energy Consumer Affairs: 

Please fmd attached correspondence regarding tender of payment for smart meter removal, to be applied to the appropriate 

account and completed by February 9, 2026, as previously noticed; See attached for clarification. 

Respectfully, 

Karen 

Sent with Proton Mail secure email. 

102.08 KB 1 file attached 

9 February 2026_CLARIFICATION_TENDER OF PAYMENT.pdf 102.08 kb 

https://mail, proton, me/u/1 1/all-senVQxEI obi W0nWWWG!QGibciH65U-81MDUp0z3F5cRkDqMILK3QNO3WUBMw3Ra9r_cQ8ya2udOc7Dwr6YzV379Exw=/... 1/1 



10:23 ■di S> 

57810 > 

866.372,4663. Text 
STOP to cancel. 

Fri, Jan 30 at 5:1 2 PM 

Duke Energy: As 
you requested, we 
have cancelled Ex¬ 
change Order at 
4425 RUT**. Ques¬ 
tions? Call 
800.700.8744. Text 
STOP to cancel. 

The sender is not in your contact 
list. 

Report Junk 

+ Text Message • SMS 4 



10:34 

140 

94561 > 

.■ii 

Thu, Feb 12 at 4:55 PM 

Duke Energy Usage 
Alert: As of 
2026-02-09 you 
have spent $96.06 
for the account at 
4425****. Your 
billing period ends 
2026-02-23 and 
you are projected to 
spend $157.23. For 
more usage info, 
download our app 
at duk.us/277. Text 
STOP to cancel. 

+ Text Message • SMS 
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57810 

H/ióW¿ op bcU Wh 
to tóncAhrw iHó . 
cray tw ¡Yon a. 

Text Message • SMS 
Fri, Jan 30 at 3:45 PM 

Duke Energy: As 
Oto-fcr you requested, we 
Mica wkr have a Exchange 
I kmw oU Order at 4425 
M uX RUT** scheduled by 

W\WFeb> 13 2026. 
mitón# Quest¡ons? Call 

$ ito wtato 
tb ftotodc 

coto in 
cmWMtoocn 

to rdw5 V 

ftli (WiWd|Yi 
to (tólwto 

■ 

Violahcn oí" 866.372.4663 . Text 
ro Uhr STOP to cancel. 
CwmuAicahn os hhW i tocidJ Wwoa 

Fri, Jan 30 at 5:12 PM 

lan^MOO 
Ms totaf Dyke Energy: As Y, Vt 

-to AU I /Vou requested, we ̂  

aXS Wtoto toiw/miito-iwj 
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8:46 

57810 

866.372.4663. Text 
STOP to cancel. 

t’F'feJoncáhoO Fri- Jan 30 at 5-12PM 

dónc ht i 
* (WwrABs 'Duke Energy: As 

you requested, we 

Wthr i 
Vidchon'. 

have cancelled Ex¬ 
change Order at 
4425 RUT**. Ques¬ 
tions? Call 
800.700,8744. Text 
STOP to cancel. 

The sender is not in your contact 
list. 

Report Junk 



Fri, Jan 30 at 8:05 AM 

5át in \PÁ(hn 8:45
Id (WfofAc / 
rotei 

ida 

MMr hM 

\Ao\icVen o\ 

57807 

to cancel updates. 

a MtUWl 
&ní trombón 

BitaJ i 
\w^\d WV 

veqiM 

Duke Energy: 4425 
RUT** is scheduled 
for disconnection. 
$833.78 is past 
due. Visit duk.us/16 
for pay options or 
call 800.700.8744. 
Text STOP to 
cancel. 

The sender is not in your contact 

« "V. u A Report Junk 



8:44 ■i 

57808 

Wed, Jan 28 at 12:21PM 

Duke Energy: Your 
bill for service at 
4425 RUT** for ac¬ 
count **2470 is 
past due. You can 
pay online now at 
duk.us/351 . If 
you've already paid, 
please disregard. 
Text STOP to 
cancel. 

The sender is not in your contact 
list. 

Report Junk 



8:45 

lolcdw 57807 

Thu, Jan 22 at 4:20 PM 

Duke Energy: Your 
service at 4425 
RUT** may be at 
risk for disconnec¬ 
tion. For payment 
options visit duk.us/ 
16. Those needing 
financial help can 
visit 211.org to find 
local agency as¬ 
sistance. Text STOP 
to cancel updates. 

Fri, Jan 30 at 8:05 AM 
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Violochon 
57812 

Text Message • SMS 
Mon, Dec 22 at 10:48 AM 

Duke Energy: Your 
bill of $379.11 for 
4425 RUT** is due 
Dec. 26, 2025. This 
includes an install¬ 
ment of $285. Re¬ 
member: payment 
by the due date is 
required to stay on 
an installment plan. 
Details at duk.us/ 
92. Visit duk.us/Í05 
for pay options. Al¬ 
ready paid? Thanks! 



9:00 

olahon 
Edit 

UU-Ó/ 

Voicemail Greeting 

Duke Energy 
phone 
1/30/26 
00:30 

Clearwater, FL 
1/23/26 
00:30 

Duke Energy Q 
phone 
1/22/26 
01:51 

phone 
1/22/26 
00:32 

cjvcrites Re ?ent Contacts Voicemail 



8:42 .i 

oiohon 57802 

Fri, Dec 12 at 3:46 PM 

Duke Energy: We 
continually strive to 
improve our service 
and would appreci¬ 
ate feedback. Begin 
survey at https:// 
prod.apiqee.duke-
enerqy.app/v1 /cust/ 
ivr/clk? 
p=5c7a0296.52f69 
4e7 

The sender is not in your contact 
list. 

Report Junk 



8:45 

\Mahon 
57807 

Text Message • SMS 
Fri, Dec 5 at 9:30 AM 

Duke Energy: Be¬ 
ginning Dec. 4, 
2025, the new 
monthly due date 
on your installment 
plan will be Dec. 4, 
2025. Questions? 
Sign in to your ac¬ 
count at duk.us/33 
or call 
800.700.8744. Text 
STOP to cancel. 

Thu, Jan 22 at 4:20 PM 



8:59 .i 

Violahon 

Voicemail Edit Greeting 

«i 

phone 
12/7/25 
00:51 

• +1 (727) 784-5771 Q 
Clearwater, FL 
12/6/25 
00:25 

Duke St Pete Off ice © 
phone 
12/5/25 
00:28 

Oviedo, FL 
12/4/25 
00:22 

Voicemail 



8:59 

Edit Voicemail Greeting 

Clearwater, FL 
12/4/25 
00:21 

Duke St Pete Office (I) 
phone 
12/3/25 
00:28 

Duke St Pete Office © 
phone 
12/2/25 
00:44 

work 
12/2/25 
00:05 

Duke St Pete Office Q 
★ O O 

Favorites Ft cent' ■ntact Voicemail 



8:58 

Edit Voicemail Greeting 

work 
12/2/25 
00:05 

Duke St Pete Office © 
phone 
12/2/25 
00:19 

Duke St Pete Off ice © 
phone 
12/2/25 
00:40 

Clearwater, FL 
12/1/25 
00:24 

J-av lies :e<e o acts Keyp Voicemail 



8:57 

Vioiahon 

Edit Voicemail Greeting 

phone 
10/31/25 
01:09 

Duke Exec Office 
phone 
10/31/25 
00:19 

Duke Exec Office 
phone 
10/30/25 
00:20 

FPSC 
phone 
10/29/25 
01:00 

□ vorites Voicemail 



8:56 

viol ohm 

* message 

call 

■< video 

$ pay 

October 30, 2025 

3:1 9 PM Missed Call 

Contact Photo & Poster 

Favorites itac is Kcyr Voicemail 
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< @ 57810 

8:02 AM 

Tuesday, December 2, 2025 

3:17 PM 

5:23 PM 

Wednesday, December 3, 2025 

9:18 AM 

Duke Energy; You have successfully^ 
cancelled your move-out order. 1 
Questions? Visit us online at duk.us/ ] 
33 or call 800.700.8744. Text STOP to 
cancel. 

Duke Energy; Service at address 
4425 RUT** was asked to be either 
discontinued or transferred to another 
party on Oct. 31, 2025. If you feel you 
received this in error, have questions, 
or would like to make a change, please 
call 800700.8744. Thank you. Text 
STOP to cancel. 

Cortó' W 

far Account" 

rDuke Energy? Service at address 
4425 RUT** was asked to be either 
discontinued or transferred to another 
party on Dec. 3, 2025. If you feel you 
received this in error, have questions, 
or would like to make a change, please 
call 800.700.8744. Thank you. Text 
STOP to cancel. 

Cl Wr 

íW vioktó 

K i ‘ lay, Oct. 31, 2025. 
Navigate up j00 700^744 Text 
ibiurio cancel. 

Duke Energy: Service is now active 
at 4425 RUT**, effective Oct. 31, 
2025. Questions? Contact us at 
800700^8744 or visit duk.us/33. Text 
STOP to cancel. 6:25 PM 

W I 
\íi otaos! 

falYWlb 

tóítw 

A 
to a tób" 

flccota 

hoW I. 
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9:10 s® 

< @ 57810 

Thursday, October 30, 2025 

12:55 PM 

Friday, October 31, 2025 

8:02 AM 

6:25 PM 

Tuesday, December 2, 2025 

3:17 PM 

Duke Energy: Service at address 
4425 RUT** was asked to be either 
discontinued or transferred to another 
party on Dec. 3, 2025. If you feel you 
received this in error, have questions, 
or would like to make a change, please 
call 800.700.8744. Thank you. Text 
.STOP to cancel. 

Duke Energy. Reminder that your^W 
Connect Order at 4425 RUT** is I 
scheduled for today, Oct. 31, 2025J 
Questions? Call .800.700,8744. Text 
STOP to cancel. 

Duke Energy: Service at address 
4425 RUT** was asked to be either 
discontinued or transferred to another 
party on Oct. 30, 2025. If you feel you 
received this in error, have questions, 
or would like to make a change, please 
call 800 700 8744. Thank you. Text 
STOP to cancel. 

Duke Energy: Service is now active 
at 4425 RUT**, effective Oct. 31, 
2025. Questions? Contact us at 
800.700.8744 or visit duk.us/33. Text 
STOP to cancel. 

diM' do 

toB 11

III o 



Your Energy Bill Page 1 of 3 
DUKE duke-energy.com 

ENERGY, 8oo.700.8744 Service address Bill date Dec 29, 2025 

KAREN DECOLA KOSTANTIS For service Nov 23 - Dec 23 
4425 RUTLEDGE DR 31 days 

PALM HARBOR FL 34685 

Billing summary 
' Previous Amount Due 

j Payment Received 
'Current Electric Charges 

Taxes 

¡Monthly Charge for Plan # 100906027224 

Total Amount Due Jan 20 

$379.11 

0.00 

165.29 

4.38 

285.00 

$833.78 

Your usage snapshot 
Electric usage history 

Account number 9101 9368 2470 

Installment Plan Tracker 
Thank you for setting up an installment plan to help satisfy your 
past-due balance. This bill includes current energy charges and your 
monthly installment amount. If you are unable to make this payment 
by the date due, you will be removed from the installment plan and 
payment of your total balance will be required. You can track your 
plan(s) below. 

Plan number 100906027224 (2-month agreement) 
Start date Dec 3, 2025 

Monthly installment charge $285.00 
Starting balance $570.00 
Previous balance $570.00 

Payment received $0.00 
Plan balance $570.00 

Duke Energy offers energy efficiency programs to help you save 3 
money and energy, including a Free Home Energy Check available 
online, via phone, or in-your home by an energy expert from Duke 
Energy. An optional Energy Analysis/Rating including payback 
estimates can be conducted for a small fee, if desired. For more 
information, visit us at duke-energy.com/HEC. 

Average temperature in degrees 

64" ,8 Bl R’ R'1- 8 

Current Month Dec 2024 12-Month Usage Avg Monthly Usage 

Electric (kWh) 885 0 N/A 696 

Avg. Daily (kWh) 29 0 N/A 

12-month usage based on most recent history_ 

Please return this portion with your payment. Thank you for your business. 

eAsDUKE 
V' ENERGY, 

Duke Energy Return Mail 

PO Box 1090 
Charlotte, NC 28201-1090 

Mail your payment at least 7 days before the due date or 

pay instantly at duke-energy.com/billing. Late payments 
are subject to a $5.00 or 1.5%, late charge, whichever is 
greater. 

Account number $833.78 After Jan 20, the amount due 
9101 9368 2470 by Jan 20 wil1 increase to $838. 78. 

$_ $_ 

Add here, to help others with a Amount enclosed 
contribution to Share the Light 

008476 000009164 

KAREN DECOLA KOSTANTIS 
3438 E LAKE RD STE 14 
PALM HARBOR FL 34685-2413 

13 56 

Duke Energy Payment Processing 
PO Box 1094 

Charlotte, NC 28201-1094 

ñflTlOlHBbñEM 700D0bbD00DD37c1110D00Q l4 5Hh70D00Dñ337ñ7 
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DUKE 
ENERGY, 

duke-energy.com 

800.700.8744 

Page 2 of 3 

Account number 9101 9368 2470 

200364331237 

We're here for you 

Report an emergency 
Electric outage duke-energy.com/outages 

800.228.8485 

Convenient ways to pay your bill 
Online duke-energy.com/billing 
Automatically from your bank account duke-energy.com/automatic-draft 
Speedpay (fee applies) duke-energy.com/pay-now 

800.700.8744 
By mail payable to Duke Energy P.O. Box 1094 

Charlotte, NC 28201-1094 

In person duke-energy.com/location 

Help managing your account (not applicable for all customers) 
Register for free paperless billing duke-energy.com/paperless 
Home duke-energy.com/manage-home 
Business duke-energy.com/manage-bus 

General questions or concerns 
Online duke-energy.com 
Home: Mon - Fri (7 a.m. to 7 p.m.) 800.700.8744 
Business: Mon - Fri (7 a.m. to 6 p.m.) 877.372.8477 
For hearing impaired TDD/TTY 711 
International 1.407.629.1010 

Call before you dig 
Call 800.432.4770 or 811 

Check utility rates 
Check rates and charges duke-energy.com/rates 

Correspond with Duke Energy (not for payment) 
P.O. Box 14042 
St Petersburg, FL 33733 

important to know 

Your next meter reading on or after: Jan 26 
Please be sure we can safely access your meter. 
Don't worry if your digital meter flashes eights from 
time to time. That's a normal part of the energy 
measuring process. 

Your electric service may be disconnected if 
your payment is past due 
If payment for your electric service is past due, we 
may begin disconnection procedures. The due 
date on your bill applies to current charges only. 
Any unpaid, past due charges are not extended to 
the new due date and may result in disconnection. 

Electric service does not depend on 
payment for other products or services 
Non-payment for non-regulated products or 
services (such as surge protection or equipment 
service contracts) may result in removal from the 
program but will not result in disconnection of 
electric service. 

When you pay by check 
We may process the payment as a regular check 
or convert it into a one-time electronic check 
payment. 

Asset Securitization Charge 
A charge to recover cost associated with nuclear 
asset-recovery bonds. Duke Energy Florida is 
acting as the collection agent for Special Purpose 
Entity (SPE) until the bonds have been paid in full 
or legally discharged. 

Medical Essential Program 
Identifies customers who are dependent on 
continuously electric-powered medical equipment. 
The program does not automatically extend 
electric bill due dates, nor does it provide priority 
restoration . To learn. more.Qüiin£LQUt if . 
qualify, call 800.700.8744 or visit duke-
energy.com/home/biiling/special-assistance/ 
medically-essential. 

Special Needs Customers 
Florida Statutes offer a program for customers who 
need special assistance during emergency 
evacuations and sheltering. Customers with 
special needs may contact their local emergency 
management agency for registration and more 
information. 

Para nuestros clientes que hablan Español 
Representantes bilingües están disponibles 
para asistirle de lunes a viernes de 7 a.m. - 7 
p.m. Para obtener más información o 
reportar problemas con su servicio eléctrico, 
favor de llamar al 800.700.8744. 
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DUKE 
ENERGY. 

duke-energy.com 

800.700.8744 

Page 3 of 3 

Account number 9101 9368 2470 

Your usage snapshot - Continued 
Current electric usage for meter number 362288816 
Actual reading on Dec 23 962 

Previous reading on Nov 23 - 77 

o 
A kiiowatt-hour (kWh) is a measure of the energy used by a 1,000-
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh. Energy Used 885 kWh 

Billed kWh 885.000 kWh 

Billing details - Electric 

Billing Period - Nov 23 25 to Dec 23 25 

Meter - 362288816 

Customer Charge $13.83 

Energy Charge 

885.000 kWh @ 13.249c 117.26 

Fuel Charge 

885.000 kWh @ 3.630c 32.13 

Asset Securitization Charge 

885.000 kWh @ 0.234c 2.07 

Your current rate is Residential Service (RS-1). 

For a complete listing of all Florida rates and riders, visit duke-
energy.com/rates 

Total Current Charges $165.29 

Billing details - Taxes 

Regulatory Assessment Fee $0. 14 

Gross Receipts Tax 4.24 

Total Taxes $4.38 

23 56 



Our residential rates as of January 2026 

Residential Service (RS-1, RSL-1, RSL-2) 
Cwtanerchargs. 314.27 per month 
Energy charge 

First!,ODO kWh. 13.443* per kWh 
AJI kWh above 1,000 .. :. 14,923* per kWh 

Feel charge 
First 1,000 kWh. 4.127* per kWh 
AU kWh above 1,000 .   5.197* perkWh 

Asset Securitization Charge ' 
Ail kWh. .0.234* per kWh 

Residential Service Tlmo-ot-Usa (RST-1) 
Customer charge. .. 314.27 per month* 
Energy charge 

On-peak. 15.767* per kWh 
Off-peak. . 12.907* perkWh 
Super-off-peak . 9.693* per kWh 

Fuel charge 
On-peak. 5.037* per kWh 
Off-peak. . 4.387* per kWh 
Super-off-peak . 4.055* per kWh 

Asset Securitization Charge 
AllkWh. .0.234* per kWh 

Lighting Service (LS-1) 
Otis service is available from dusk to dawn with various automatically controlled light fixtures. 
Fixture and maintenance charge depends upon fixture type 
Customer charge (per fine of billing) 

Metered . ....:. $5,45permonth 
Unmetered . .. $1.92 petmonth 

Energy charge . .6.968* perkWh 
Fuel charge . 4.325* perkWh 
Asset Securitization Charge . ,. . .0.062* perkWh 

Billing Adjustments (BA-1) 
AO the energy charges listed above include the following amounts for energy conservation 
(ECCR), environmental (ECRC), purchased power capacity (CCR), storm protection plan cost 
recovery clause (SPPCRC), and storm cost recovery surcharge (SCRS): 

Residential - RS-1, RSL-1, RSL-2 and RST-1: 
ECCR . ,....0.386* per kWh 
ECRC . .0.040* perkWh 
CCR . -. . 0.133* per kWh 
SPPCRC . :. 0.936* perkWh 
SCRS . ;. 3.240* perkWh 

Lighting- LS-1: 
ECCR...:. :. 0.152* per kWh 
ECRC . 0.031* perkWh 
CCR . 0.038* per kWh 
SPPCRC . 0.679* perkWh 
SCRS . 2.780* per kWh 

If there is a discrepancy between the rates shown on this insert and the effective, 
commission-approved tariff, the rates in the tariff prevail in all Instances. 

©2025 Duke Energy Corporation 251840 11/25 31208-1-0738 

Rates effective with January 2026 bills 

Important information about changes to 
Duke Energy Florida's rates 

As a regulated utility, the Florida Public Service Commission (FPSC) 
sets Duke Energy Florida's (DEF's) rates, and the company remains 
committed to providing reliable service to customers at the lowest 
price possible. 

While base rates -generally associated with the costs of constructing, 
operating and maintaining the electrical system - were set through a 
three-year (2025-2027) agreement reached with customer advocacy 
groups in 2024, the FPSC recently approved DEF’s annual rate 
adjustment, which includes fuel, capacity, energy conservation, storm 
protection plan and environmental compliance clause costs for 2026. 

As a result of the now-approved 2026 rate adjustment and the 2024 
agreement, from January through February 2026, DEF’s rates are 
expected to increase approximately $7.54 for typical residential 
customers using 1,000 kilowatt-hours (kWh) of electricity when 
comparadlo December 2025. However, beginning in March 2026, 
those same customers’ bills should reflect a $44.16 decrease 
when compared to February 2Ó26. This reduction is largely due to 
the removal of the storm cost recovery charge associated with the 
company's response to hurricanes Debby, Helene and Milton. 

These rates also include DEF's recovery of costs associated with 
bringingtwo solar energy sites online in December 2025, contributing 
to the company's goal to establish 12 new solar sites - and add 900 
megawatts of clean energy to the electric grid - by 2028. 

DEF continues to support customers by connecting them with 
available assistance and offering tools and programs - including 
flexible payment plans - to help manage their bills. Learn more at 
duke-energy.com/SeasonalSavings. 

DUKE 
ENERGY. 



Breakdown of the new January 2026 monthly bill statement 

This bill belongs to a sample customer who 
uses 1,500 kWh of electricity each month. 

’\yójtóñ?cí^ “ ' 
^thBrWOD^ 

/helpwou^efteKpderstandiW^ 
^exeiprovraed-^ 

tAb *3W>F> 1 

RSi-1/2 091 Residential Load Management 
BILLING PERIOD.. 01/01/26 TO 01/31/26 31 DAYS 

$ 14.27 

ASSET SECURITIZATION CHARGE^^1500 tí 

7.50 

1000 KWH Q 13.443$ 
500 KWH Q 14.923$ 

CUSTOMER CHARGE 
ENERGY CHARGE 
FIRST 1000 KWH 
ABOVE 1000 KWH 

FUEL CHARGE 
FIRST 1000 KWH 
ABOVE 1000 KWH 

134.4® 
74.62$ 

294.09 

11.S0CR <5¿fS 
REGULATORY ASSESSMENT FEB 

TOTAL ELECTRIC COS1̂  

energywisWbóhs (Load 
J GROSS RECEJEIS 1 

1000 KWH a -<47427 
soo^kwh a r-“- — 

^MUNICIPAL ERAHCKISE FEB 6» 17.41 

MUNICIPAL UTILITY TAX 10» 25.07 

TOTAL CURRENT BILL 

TOTAL DUB THIS STATEMENT 

332.57 

$ 332.57 

(£) Customer charge: A fixed monthly amount to coverthe cost 
of providing service to your location. This charge is applicable 
whether or not electricity is used. 

(2) Energy charge: All the costs, other than fuel, involved in 
producing and distributing electricity. 4

(3) Fuel charge: This includes the actual cost of fuel used to, 
produce electricity. The company’s two largest fuel sources 
are natural gas and coal. Fuel costs are passed through from 
fuel suppliers to customers with no profit to the company. This 
charge is adjusted annually to reflect changes in the cost of fuel. 

(4) Asset Securitization Charge: The result of a bond issuance 
process put in place to lower the cost of the company’s retired 
nuclear plant. This saves customers more than $800 million over 
the next 20 years - or approximately $2 per month per 1,000 
kWh - compared to traditional cost recovery methods. 

Note; Income-qualified customers may be eligible fora minimum 
bill modification. Customers who believe they may qualify should 
visit Duke Energy Florida's website for eligibility details. 

(5) EnergyWise® Home program credit: EnergyWise Home is a 
free program that offers qualified participants a credit of up to 
$141 a year depending on their monthly energy usage and the 
appliances enrolled in the program. 

(6) Gross receipts tax & regulatory assessmentfee: Collected 
In accordance with Florida state statutes, this tax is assessed 
on all electric public utilities and paid directly to the state. Duke 

< 1 Energy Florida does not keep these tax monies. 

@ Franchise fee: This is a fee that the company collects to 
compensate communities for using their rights of way. The entire 
fee is sent back to the local community. Duke Energy Florida 
does not keep any franchise fees. Fees vary by community. 

(8) County/municipal utility tax: In accordance with state law, 
a county/municipality may levy a tax on the purchase of electricity 
within that area. This tax is paid directly to your county/municipality. 
Duke Energy Florida does not keep any of these taxes. 

For more information about Duke Energy rates, visit 
duke-onergy.com/ratas. 



Save a stamp. 
Switch to 
Paperless 
Billing 



DUKE duke-energy.com 

ENERGY® 800.7008744 

Your Energy Bill 
Service address Bill date Feb 25, 2026 
KAREN DECOLA KOSTANTIS For service Jan 27 - Feb 23 
4425 RUTLEDGE DR 28 days 
PALM HARBOR FL 34685 

Billing summary 
Previous Amount Due ^^ ! $1,036.01 

( Payment Received Jan 31 -833.78 

Current Electric Charges 154.96 

Other Charges and Credits 5.00 

Taxes 4.11 [ 

Total Amount Due Mar 18 $366.30 

Your usage snapshot 
Electric usage history 

Account number 9101 9368 2470 

REMINDER 
Did you overlook paying last month's bill? If payment has been 
made, please accept our thanks. If not, please make a payment 
promptly to avoid further collection activity. If you have any 
questions about your account, please contact us at the customer 
service number listed on this bill. 

0 
Thank you for your payment. 

Duke Energy Florida utilized fuel in the following proportions to 
generate your power: Coal 8.6%, Purchased Power 1.7%, Gas 
81.8%, Oil 0.1%, Nuclear 0%, Solar 7.8% (For prior 12 months 
ending December 31, 2025). 

Average temperature in degrees 
67° 68° 75° 80° 82° 84° 84' 81° 76° 67° 65° ■ *5 

Current Month Feb 2025 12-Month Usage Avg Monthly Usage 

Electric (kWh) 966 0 N/A 845 

Avg. Daily (kWh) 35 0 N/A 

12-month usage based on mos! recent history_ 

Please return this portion with your payment. Thank you for your business. 

DUKE 
ENERGY 
Duke Energy Return Mail 

PO Box 1090 
Charlotte, NC 28201-1090 

Mail your payment at least 7 days before the due date or 
pay instantly at duke-energy.com/billing. Late payments 
are subject to a $5.00 or 1.5%, late charge, whichever is 
greater. _ _ _ _ 

i 
Account number 

9101 9368 2470 
$366.30 After Mar 18, the amount due 
by Mar 18 increase to $371. 72. 

$_ $_ 
Add here, to help others with a Amount enclosed 
contribution to Share the Light 

009615 000008753 

KAREN DECOLA KOSTANTIS 
3438 E LAKE RD STE 14 
PALM HARBOR FL 34685-2413 

Duke Energy Payment Processing 
PO Box 1094 

Charlotte, NC 28201-1094 

ññeü01H3bfl2M?000QUb000D0EDE23000001L>H07000003LLi305 
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DUKE 
ENERGY. 

duke-energy.com 

800.700.8744 

Page 3 of 4 

Account number 9101 9368 2470 

Your usage snapshot - Continued 
Current electric usage for meter number 362288816 
Actual reading on Feb 23 295 1 

Previous reading on Jan 27 - 1985 

o 
A kilowatt-hour (kWh) is a measure of the energy used by a 1,000-
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh. Energy Used 966 kWh 

Billed kWh 966.000 kWh 

Billing details - Electric 

Billing details - Other Charges and Credits 

Billing Period - Jan 27 26 to Feb 23 26 

Meter - 362288816 

Customer Charge $14.27 

Energy Charge 

966.000 kWh @ 10.203c 98.56 

Fuel Charge 

966.000 kWh @ 4.127c 39.87 

Asset Securitization Charge 

966.000 kWh @ 0.234c 2.26 

Your current rate is Residential Service (RS-1). 

For a complete listing of all Florida rates and riders, visit duke-
energy.com/rates 

Total Current Charges $154.96 

Billing details - Taxes 

Late Fee $5.00 

Total Other Charges and Credits $5.00 

Regulatory Assessment Fee $0.13 

Gross Receipts Tax 3.98 

Total Taxes $4.11 

23 
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NOTICE OF RIGHTS, NON-ASSENT, REBUTTAL OF PRESUMPTIONS, 
AND DEMAND FOR PROOF OF AUTHORITY 

Notice to Agent is Notice to Principal, Notice to Principal is Notice to Agent 

SERVICE AND TIMELINESS OF NOTICE 
Tliis Notice and the attached Affidavit are being served contemporaneously by electronic mail and U.S. 

mail. Electronic transmission shall constitute receipt for purposes of notice and response. Respondent is 
afforded three (3) calendar days from receipt of this Notice and Affidavit by electronic transmission to provide 
a full rebuttal supported by affidavit-level testimony from a witness with personal firsthand knowledge. 

This response period is reasonable and necessary due to the pending Florida Public Service Commission 
complaint, for which Duke Energy Florida’s response is due January 14, 2026, and due to the existence of 
ongoing and irreparable injury, including medical harm, improper service reclassification, coercive billing 
practices, and threatened interruption of essential utility service. 

FAILURE TO REBUT 
Arty failure to timely respond with competent affidavit-level evidence from a witness with personal firsthand 

knowledge shall constitute a failure to rebut the facts stated herein and shall be deemed agreement, for 
administrative, evidentiary, and estoppel purposes, to immediate removal of the smart meter at Duke Energy 
Florida’s expense and replacement to analog or approved equivalent, restoration of proper General Service 
classification, and correction of disputed billing. 

RETURN OF BILLING STATEMENT FOR CORRECTION 
The billing statement dated Dec 29, 2025 for service Nov 23 - Dec 23 (3 1 days) in amount $833.78, 

marked due by Jan 20, is hereby returned without dishonor for correction, as it is disputed in its entirety. This 
statement appears to include charges arising from unauthorized service reclassification, improper account 
handling, and/or deposit-related amounts, none of which were disclosed or provided at service establishment, 
none of which were consented to, and none of which were timely supported by full and complete tariff 
disclosure as repeatedly requested, thereby vitiating whole and material disclosure. This return is made 
concurrently with this Notice and Affidavit for lawful correction and validation. No refusal of lawful 
obligation is intended. 

NOTICE OF RIGHTS, NON-ASSENT, REBUTTAL OF PRESUMPTIONS, DEMAND FOR PROOF 
I, Karen DeCola Kostantis, provide this Notice to place all parties on actual notice of my position, to 

prevent implied waiver, to rebut unsupported presumptions, and to require strict proof of authority for any 
assertion of obligation, status, or jurisdiction directed toward me, account holder and/or service location, and 
for any unilateral creation of a new account, reclassification of service, alteration of service terms, and/or 
installation or operation of equipment by Duke Energy Florida, LLC undertaken without expressed written 
consent, per notice and demand. 

This Notice is issued in good faith and without intent to evade any lawful obligation that has been properly 
established, but solely to require that any claimed authority be proven and exercised only upon full and 
material disclosure, competent evidence, lawful and equal consideration where contractual obligations or 
agreement terms for service are alleged and express consent where required, with due process of law. 

At all relevant times, electric service at the subject location was established on 30 October 2025 (after 
providing notice and demand for all terms/conditions for service) to be provided by Duke Energy Florida 
under a General Service classification, consistent with Duke Energy Florida’s tariff provisions defining 
General Service as applicable to electric service not qualifying as Residential Service and determined by the 
nature of the service, metering, and account configuration. The account was created using a trust name and a 
valid Internal Revenue Service 98-6 Employer Identification Number, and was not established as Residential 
Service, which under Duke Energy Florida’s tariff applies to service supplied to premises used exclusively for 

Page 1 of 4 



individual residential dwelling purposes. I did not request, apply for, or consent to Residential Service, nor did 
I consent to any reclassification, novation, or termination of the existing General Service arrangement 

Under Duke Energy Florida’s tariff structure, service classification is determined at the time service is 
established based upon tariff definitions and remains in effect unless lawfully changed in accordance with 
tariff requirements. Duke Energy Florida’s subsequent unilateral actions to invalidate, recreate, or relabel the 
account do not negate die original service classification that Duke itself applied, nor do they create or imply 
consent where none was given. Internal administrative reprocessing, account recreation, or reassignment does 
not constitute a lawful basis under the tariff to retroactively convert an existing General Service account to 
Residential Service. 

Any assertion that General Service is unavailable, “closed,” discretionary, or subject to committee 
determination does not authorize unilateral reclassification of an existing service established under General 
Service pursuant to Duke Energy Florida’s tariff. The tariff does not confer authority upon any committee, 
panel, analyst, or administrative body to retroactively validate an unauthorized account recreation or service 
reclassification, or to substitute discretionary review for express customer consent and compliance with tariff 
requirements. Any deviation from General Service absent my express written consent is unauthorized, 
unsupported by tariff authority, and expressly disputed. Duke Energy Florida’s tariff does not authorize the 
unilateral termination or reclassification of an existing General Service account by internal account recreation, 
committee review, or administrative relabeling. 

I. RESERVATION AND RETENTION OF RIGHTS 

I expressly reserve, retain, and stand upon all rights secured by: 
• natural right, equity, and the common law; 
• the Constitution; 
• lawfully enacted positive law, including statutes at large, to the extent properly applicable and proven; 
• applicable commercial law, including but not limited to tire Uniform Commercial Code, where and 

only where invoked by an asserting party. 

No action, inaction, silence, signature, autograph, use of an identifier, correspondence, appearance, 
or compliance under necessity shall be construed as: 

• a waiver of rights, 
• an admission or concession of jurisdiction, 
• an agreement to any obligation, 
• or acceptance of any benefit or privilege . 

Any waiver must be knowing, voluntary, express, informed, and supported by full disclosure and lawful 
consideration with written autograph. No implied, presumed, or constructive waiver is recognized. 

H. NON-AS SENT AND NON-ASSUMPTION 

I do not knowingly or voluntarily assume any obligation, duty, liability, or burden unless all of the 
following elements are present and proven: 

1. Clear lawful authority, properly enacted and applicable - presented in writing; 
2. Full, complete, whole, and written material disclosure of all facts, terms, conditions, elements of 

contractual or other agreement, tariff, consequences, and effects; 
3. Lawful consideration, exchanged knowingly and equally, if a contractual obligation or service is 

alleged; 
4. Express, informed consent, given without coercion, deception, presumption, omission, or 

misrepresentation; Written application is required and must be provided. 
5. Due process, including notice and a meaningful opportunity to respond or resolve. 
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Absent the above five elements, no obligation is accepted or acknowledged. 

in. REBUTTAL OF STATUS AND JURISDICTIONAL PRESUMPTIONS 

Any presumption that I: 
• occupy or function within a particular legal, statutory, commercial, representative, fiduciary, licensed, 

regulated, or administrative status; 
• have consented to jurisdiction by silence, use of a name, registration, possession of documents, or 

administrative classification; 
• have accepted benefits or privileges in exchange for rights; 
• have agreed to undisclosed terms, policies, tariffs, charters, or internal rules; 
• have entered obligations by assumption, implication, or presumption; 

is expressly rebutted. No status, obligation, or jurisdiction may be imposed by assumption, presumption, 
implication, registration, administrative convenience, internal policy, or undisclosed agreement. Strict 
proof is required. 

IV. RIGHTS NOT PRIVILEGES 

I do not consent to the conversion of inherent, natural, or constitutional rights into revocable privileges. 
No benefit, license, registration, or administrative process shall be construed as: 

• a surrender of rights, 
• an election of inferior status, 
• or a condition precedent to the exercise of rights. 

Compliance under necessity shall not be deemed acceptance of benefits or waiver of rights. 

V. IDENTIFIERS 

The use of a name, identifier, number, or record reference is solely for identification and record-matching 
purposes. Such use shall not be construed as assent to jurisdiction, agreement to terms, acceptance or 
alteration of status, or consent to any obligation absent express written consent. 

Identifiers identify; they do not bind. Access to or use of social security number is unauthorized. 

VI. DEMAND FOR PROOF OF AUTHORITY 

For any demand, enforcement action, assessment, or assertion of obligation directed toward me, I require 
disclosure of: 

1. The specific law or authority relied upon; 
2. The jurisdictional facts establishing applicability; 
3. The procedural authority governing the action; 
4. Competent evidence based on personal knowledge, not presumption; 
5. The process afforded, including written application, notice and opportunity to respond or resolve. 

Please identify the statutory authority under which you assert the power to compel tire creation of a new 
account against my express non-consent; to reclassify service from General Service to Residential and impose 
a deposit; to enter the property and replace an analog meter with a smart meter absent consent and against 
account history of non-consent; and to disregard or negate licensed medical certification, including but not limited to 
the jurisdictional predicates and procedural requirements for each such action, 

Duke Energy Florida has been placed on notice repeatedly and over an extended period of time of the lack 
of consent,.the documented medical harm, and the resulting impact upon an elderly customer within a 
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recognized vulnerable and protected class. Continued reliance upon or maintenance of these actions despite 
repeated notice constitutes intentional and unauthorized conduct taken without consent or lawful authority 
and results in ongoing and compounding adverse health impacts giving rise to continuing tort injury. 
Any presumption or assertion of non-compliance on my part, any deviation from General Service, or 
any characterization of service as Residential or otherwise absent my express written consent, is false, 
unauthorized, and hereby expressly rebutted. No committee, panel, or administrative body has 
authority to recharacterize unauthorized actions as discretionary determinations orto manufacture 
consent where none exists. 

VII. RECORDS AND CHARACTERIZATIONS 

Any record or characterization that: 
• implies consent where none was given, 
• assumes status without proof, 
• converts rights into privileges, 
• or relies on presumption, 

is disputed and must be corrected upon notice and kept firmly on file in your administrative records along with 
the attached Affidavit. Maintenance of known inaccuracies after notice shall constitute bad faith and denial of 
due process. 

VIII. CONTINUING NOTICE 

This Notice applies to all past, present, and future matters, including applications, contracts, instruments, 
agreements, registrations, interactions, and claims, unless expressly withdrawn in writing. Any alleged 
obligation outside the terms stated herein must be express, fully and completely disclosed, supported by 
lawful and equal consideration, and authorized by my express autograph. 

This Notice shall not be construed as obstruction or refusal of any duty lawfully established and proven by 
competent authority with lawful proof. All rights reserved. No waiver of rights, remedies, or defenses is 
intended or implied. 

REGARDS, 

KAREN DECOLA KOSTANTIS 

9 January 2026 

cc: 
US Attorney’s Office - Middle District of Florida 
Tampa Office Headquarters 
400 North Tampa Street, Suite 3200 
Tampa, Florida 33602 

FPSC Office of Inspector General 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Respectfully submitted, 
All Rights Retained and Unalienable; Without prejudice 

By: CWUiLz © 
Karen DeCola Kostantis 

karcndccolakostantistnist qiprotonmc 
(727)415-9720 

Mailing Location: 
c/o 3438 East Lake Road, Suite 14 

Palm Harbor, Florida 34685 

Service Location: 
4425 Rutledge Drive 
Palm Harbor, Florida 
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AFFIDAVIT OF FACT 
NON-CONSENT, UNAUTHORIZED SERVICE RECLASSIFICATION, 

TARIFF AND REGULATORY VIOLATIONS, AND CONTINUING TORT INJURY 

1, Karen DeCola Kostantis, hereinafter "Affiant”, being of full age and competent to testify, and having personal 
firsthand knowledge of the matters stated herein, declare under penalty of peijury under the laws of the United 
States of America that the following statements are true and correct to the best of my knowledge: 

PRELIMINARY STATEMENT AND CONSTRUCTION 

Any reference herein to Florida Public Service Commission ("FPSC”) rules, statutes, or Duke Energy Florida, 
LLC (“Duke Energy") tariff provisions is made solely to identify and enforce the limits placed upon Duke 
Energy and the FPSC as regulated governmental or corporate actors. Such references are not asserted, 
adopted, or relied upon as evidence of voluntary statutory election, contractual assent, agreement, waiver of 
rights or submission to jurisdiction by the Affiant, and Affiant grants no consent outside that authority. 

Duke Energy is a regulated monopoly utility whose authority to require identification, establish service, classify 
service, impose deposits, disconnect service, install metering equipment, and enter property exists only to the extent 
expressly authorized and constrained by FPSC rules and Duke Energy’s filed tariffs. Any action taken outside 
those constraints requires express regulatory authority, which has not been identified or produced to Affiant despite 
repeated demand. 

I ORIGINAL SERVICE. FPSC PROTECTION. AND \YRONGFUI SHUTOFF 
(Violation: FPSC Disconnection Rules; Complaint-Pending Protections) 

1. Prior to October 29, 2025, electric service existed at the subject location under Duke Energy account 
number 9100 7320 1269. 

2. On or about October 29, 2025, Affiant filed a complaint with the FPSC and was expressly informed that 
service was protected pending review under FPSC complaint number 14888824E. 

3. Despite this representation of protection, Duke Energy disconnected electric service on October 29, 
2025, the same day protection was confirmed. 

4. FPSC rules governing discontinuance of service restrict disconnection where a complaint is pending and 
require compliance with due-process safeguards. Disconnecting service under these circumstances occurred 
despite pending FPSC complaint protection, and no FPSC rule or tariff provision authorizing such 
disconnection was identified or produced to Affiant. 

II. ESTABLISHMENT OF NEW SERVICE UNDER TRUS I EINiGÍNERAl Si RVTCE) 
(Compliance with ID Rules; No SSN Requirement; Tariff Classification) 

5. On or about October 30, 2025. new service was established using: 
o the name KAREN DECOLA KOSTANTIS, corresponding to a trust name, and 
o a valid IRS-issued 98-6 Employer Identification Number (EIN). 

6. No Social Security number was consented to, required, or used at service establishment. 
7. No FPSC rule mandating the use of a Social Security number where a valid alternative federal identifier is 

provided has been identified or produced to Affiant. 
8. Duke Energy’s establishment of new service account 9101 9211 5339, acceptance of a trust name and EIN 

was accepted by Duke Energy for purposes of establishing service, and no FPSC rule or tariff provision 
prohibiting service establishment in the name of a trust or using an IRS-issued EIN was identified or 
produced to Affiant at that time or thereafter. 

9. Service was established and treated as General Service, in harmony with my non-consent for residential 
service, consistent with Duke Energy Florida’s filed tariffs defining: 



o Residential Service as service supplied to premises used exclusively for individual residential 
dwelling purposes; and 

o General Service as service not qualifying as Residential Service, including service established in 
the name of trusts and estates. 

10. At no time did Affiant request apply for, or consent to Residential Service, nor to any novation, re-
contracting, or replacement of the existing service arrangement. 

Ill SERVK E RESTORAI ION DELAA AND COERC IVE CONDI ( I ((X TOBI R 0.2(120 
(Violation: Fair Service Practices; Notice and Disclosure Requirements) 

11. On October 31, 2025, Duke Energy text-messaged my husband—not an account holder—stating service 
would be restored that day. 

12. Service was not restored during the day despite repeated calls and emails. 
13. A field technician arrived at approximately 6:05 p.m., stating he had just been dispatched from New Port 

Richey, indicating intentional end-of-day delay. 
14. Service was restored without any written application, disclosure of terms, conditions, deposit requirements, 

or service obligations, contrary to FPSC rules requiring transparency and non-coercive service practices 
and as Affiant required pursuant to written Notice and Demand sent and received by Duke Energy and 
FPSC prior to being forced to establish new service under duress. 

IV CONTRADICTORY ASSURANCES AND H AR ASSMEM OF NON-AC COUN I HOI Dl.R 
(Violation: Fair Billing; Improper Collection Practices- After Notice) 

15. On or about November 25, 2025, Duke Energy and FPSC provided written assurances that: 

• no debt from the prior account would transfer; and 
• my husband was not an authorized account holder. 

16. Despite this, Duke Energy sent repeated text threats to my husband claiming he owed $1,079.81 on a 
prior account, contradicting prior representations. 

17. FPSC rules governing billing and collection prohibit misleading, coercive, or inconsistent demands, 
particularly against non-account holders. 

\ IDENTIFICATION DEMANDS AND F ALSE CLAIMS OF -REFT SAL 
(Violation: Identification Rules; Due Process) 

18. On November 25, 2025, Affiant spoke with Duke Energy representatives Oscar and Sherry (Silling). 
19. Affiant provided the last four digits of the EIN, which Sherry confirmed as valid for the account. 
20. Affiant provided the passport card number as requested. 
21. Affiant never refused identification. Assertions to the contrary are false. 
22. FPSC rules do not authorize a utility to fabricate “refusal” where identification has been provided and 

verified. 

VI FPSC COMPLAINT MAMPLL AT1ON AND NEW NUMBER CRE ATION 
(Violation: Administrative Due Process; Abuse of Discretion) 

23. FPSC Supervisor John Pleskow asserted after initial shutoff on October 29* that complaint 14888824E 
was “invalid” and. without my consent, generated a new complaint number 1488789E, despite no new 
documentation or dollar amount being submitted as stated was “lacking” from the prior invalid number and 
circumventing the agency’s investigatory protocol and process. 

24. FPSC rules do not authorize retroactive invalidation of complaints or unilateral reassignment to defeat 
notice or protection. 



\H DECEMBER 2 2112^ THREATS UN AUTHORIZED ACC OUN T CRE \ DOS AND RESIDENT! AL 
IMPOSITION 
(Halation: Tariff Classification; No Novation Without Consent) 

25. On December 2, 2025, Duke Energy issued renewed shutoff threats and asserted the EIN was “invalid,” 
falsely claiming “federal law requires" different identification. Written notice was sent stating NO 
CONSENT, expressly stating that Affiant's submission of identification was not a consent for a new 
account, not a new agreement not a novation, and not consent to any change of terms or classification. 

26. No federal law. FPSC rule, or Duke Energy Florida tariff provision prohibiting electric service accounts 
from being established in the name of a trust has been identified or produced to Affiant despite repeated 
demand. 

27. Duke Energy removed the EEN from the account and created new account number 9101 9368 2470 
absent consent, reclassify ing service as Residential. 

28. Duke Energy has not identified or produced any tariff provision authorizing unilateral reclassification of an 
existing General Service account by internal account recreation, administrative relabeling, or committee 
review absent express consent and tariff-compliant procedures. At no time did Affiant request apply for, or 
authorize the creation of a new account, a change of service classification, or any novation, replacement or 
re-contracting of the service arrangement established on October 30. 2025. 

\ 111 UNAUTHORIZED SMART MUTER INSTALLATION AND MEDIC AL HARM 
(Violation: Metering Authority; Property Entry; Medical Objection) 

29. Duke Energy entered the property, a direct trespass and installed a smart meter without consent violating 
prior notice that all communication and consent is to be in writing prior to any action, and alteration of 
equipment in contravention to said notice. 

30. Duke Energy had prior knowledge, including from a prior incident more than two years earlier, that 
consent for a smart meter was not authorized at this location. 

31. The smart meter exacerbates a documented medical condition, causing ongoing physical harm. 
32. Despite notice of documented medical objection and harm, Duke Energy has not identified or produced any 

FPSC rule or tariff provision authorizing continued operation of the smart meter over such objection - and 
all notices and demands for removal continue to be ignored. 

IX REPEATED WRITTEN NOTICE AND AGENCY IGNORANCE 
(Establishes Continuing Tort and Bad Faith) 

33. Written notices demanding removal of the smart meter and restoration of General Service were sent on 
December 2, 9, 10, 12, 15, and 22, 2025, and thereafter. 

34. Notices were sent to Duke Energy, Duke corporate offices, FPSC, the Office of the President of Duke 
Energy, Duke South Carolina corporate location office, Consumer Protection, the Office of Inspector 
General, and the Office of Public Counsel. 

35. All such notices were ignored, with the sole exception of the Florida Public Service Commission Office of 
Inspector General, through Cindy C. Welter, who indicated she would reach out to FPSC analyst Ellen 
Plendl to contact me on January 8, 2026. No exigent circumstances were acknowledged and no action was 
initiated beyond the standard response parameters afforded to Duke Energy, notwithstanding the ongoing 
health impacts reported and ongoing. 

X. CONTINUING TORT AND RELIEF REQI 1RED 

36. Duke Energy's actions were taken without Affiant's consent and without identification or production of 
tariff or regulatory authority authorizing such actions. Continued maintenance of the smart meter and 
residential reclassification despite medical certification constitutes ongoing and compounding tort injury . 

37. Absent immediate cure, Affiant will seek injunctive and equitable relief. 



XI NOOPT-IN NO OPT-OUT NO COMMITTEE DISCRETION 

40. Affiant did not opt into Residential service. 
41. Because there was no opt-in. there can be no opt-out. 
42. Any framing of this matter as a discretionary “opt-out” subject to committee approval is false and 

misleading. 
43. A committee cannot retroactively manufacture consent, ratify an unauthorized account, or cure a lack of 

assent by vote or internal determination. 

XII SUBTLE NON-ASSENTTO SPEND 1H RIFT /DISCRETION AR \ CONTROL 

44. Affiant did not acknowledge or assent to any spendthrift trust, including but not limited to any discretionary 
powers claimed thereunder, and expressly does hereby revoke any purported spendthrift powers over my 
estate or person. Affiant hereby replaces such powers with full protectionary powers, preservative, and 
custodial powers vested in myself, consistent with natural rights, equity, estate law and the common law. 

XIII DEMAND FOR AFFIDAVIM E \ EL VERIFICATION (PERSONAL FIRSTHAND KNOW LEDGE) 

45. Affiant hereby demand that Duke Energy provide, by sworn affidavit executed by a competent 
custodian, officer, or other witness with personal Firsthand knowledge, the following, with a Written 
Application for Elderly Consumer Protections that shows full, clear and whole disclosure of all material 
terms, conditions, and requirements of service, along with proof of; 

a. Evidence of my express written consent to create a new account; 
b. Evidence of my express written consent to reclassify service as Residential; 
c. Evidence of my express written consent to any deposit requirement; 
d. Evidence of lawful tariff and rule authority to install and maintain a smart meter over medical objection and 
known prior non-consent history; 
e. Evidence that the existing General Service arrangement was lawfully terminated or superseded in accordance with 
tariff requirements. 
f. Evidence of the FPSC-approved tariff or rule requiring electric service accounts to be held in the name of a natural 
person and prohibits an account in the name of a trust; 
g.Evidence that Duke Energy is expressly authorized under FPSC rules or approved tariffs to impose and enforce 
such a requirement. 

46. Any response not provided in affidavit form, by a witness with personal firsthand knowledge, shall be 
deemed a failure to rebut the facts stated herein and a failure to provide competent evidence of authority. 

NIX DEMAND FOR CURE 

47. Absent such affidavit-level proof, Affiant demands: 

a. Immediate restoration of service classification to General Service; 
b. Immediate removal of the smart meter at Duke Energy’s expense; 
c. Correction of all internal and external records to reflect uninterrupted General Service; 
d. Cessation of all deposit demands, threats, or coercive conditions. 

XV PRESERVATION. ESTOPPEL. COMPOL ND1NG DAMAGES FEES 

48. Continued reliance on committee review, administrative discretion, or internal policy does not cure the lack 
of consent or authorization. 

49. Duke Energy is estopped from claiming consent, opt-out, or discretionary authority where repeated notice 
of non-consent, improper reclassification, and medical harm has been provided. 



50. The ongoing maintenance of the smart meter and unauthorized reclassification constitutes a continuing tort, 
with daily compounding adverse health impacts and injury. 

51. If Duke fails to cure. Affiant will seek judicial relief, including injunctive relief, without further notice and 
Duke agrees to attorney’s fees and costs incurred to obtain relief, not Affiant, due to Duke Energy's 
continued maintenance of unauthorized conditions after repeated notice, Duke Energy is on notice that fees 
of 250.00 lawful USD per day continue to compound pursuant to prior estoppel, fee schedule and invoice. 

CERTIFICATION K V ERIFICA1 ION 

1, Karen DeCola Kostantis, am of lawful age and sound mind, am competent to testify, and have personal 
firsthand knowledge of the facts stated herein. Any statutory provisions referenced herein are cited solely as 
limitations upon the authority of governmental or corporate actors and are not asserted, adopted, or relied upon as 
evidence of voluntary statutory election, contractual assent, or waiver of rights by the Affiant. 

I declare under penalty of perjury under the laws of the United States of America that the foregoing is 
true and correct to the best of my firsthand knowledge and belief. 

REGARDS, 

Executed on this day of , 2026. 

KAREN DECOLA KOSTANTIS 
All rights of the affiant are hereby reserved and retained, 

without waiver or prejudice 

Karen DeCola Kostantis 

By:_ 
In cafe of: 3438 East Lake Road, Suite 14 

Palm Harbor, Florida 34685 

Use of a notary on this document does not constitute any adhesion nor alter Affiant’s Neutral standing in 
original Common Law Jurisdiction. The purpose of the notary' is verification and identification only and not 
entrance into any foreign jurisdiction. 

Jurat 

Florida state 
Pinellas county ss: 

Subscribed and sworn to (or affirmed/declared) before me on this day of „ 2026, 

by , proved to me on the basis of satisfactory evidence to be the 

woman or person who appears before me. 

Signature of Notary Public 
V 

SEAN G. SOMERS 
Notary Public, Stale of Florida 
Commission# HH 502404 

My oomm. expires May 9, 2028 



DUKE energy 

V' ENERGY ™ 

Billing summary 

ií*, Ffir^gy Bu 
Service address 

KAREN DECOLA KOSfANTIS 
44’5 rutiedge dr 
PALM HARBOR EL 34685 

Page 1 of 3 

Bill date Dec 29, 2025 
For service Nov 23 - Dec 23 

31 days 

Account number 9101 9368 2470 

Previous Amount Due $379.1 1 
Payment Received 0.00 

Current Electric Charges 165.29 
Taxes 4.38 
Monthly Charge for Plan # 100906027224_ 285.00 
Total Amount Due Jan 20 $833.78 

Your usage snapshot 
Electric usage history 

Installment Plan Tracker 
Thank you tor setting up an installment plan to help satisfy youi 
past ctue balance Tnis hill un ludes i urrent niiergy charges and your 
monthly instalimeri’ amount 11 you ate unable to make this payment 
by the date due you will be lemoved from the installment plan and 
paymunl of kour total balance will oe repuired You can track youi 
plan(s) below 
Plan number 100906027224 (2 ' r mo agreem n/J 
Start date Dec 3. 2025 

Monthly installment < I'arg-- $285 OO 
Starting balance $570 00 
Previous balance $570 00 

P^menl received $0 00 
Plan balance $5 70 00 

Duke Energy offers energy efficiency programs to help you save 3 
money and energy, including a Free Home Energy Check available 
online, via phone, or in-your home by an energy expert from Duke 
Energy An optional Energy Analysis/Rating including payback 
estimates can be conducted for a small fee. if desired. For more 
information, visit us at duke-energy com HEC. 

Average temperature in degrees 

Current Month Dec 2024 12-Month Usage Avg Monthly Usage 

! Electric (kWh) 885 0 NA 69b 

I Avg Daily tkWh) 29 0 N,'A 

, 12 month usage based on most recent history_ 

Plc isc return in s port ixi w th your payment Thank you lor your newness 

/•sDUKE 
"T" ENERGY 

Mail your payment at least 7 days before the due date or 

pay instantly at duke-energy.com/billing. Late payments 
are subject to a $5.00 or 1.5%, late charge, whichever is 
greater. 

Account number I $833.78 
9101 9368 2470 by Jan 20 

Jan 20. the amount due 

vM increase to 3838 78 

$_ $_ 
Add here, to help others with a 
contribution to Share the Light 

Amount enclosed 

* 

008476 000009164 
|||>l||l<>l||>H|r|iilhiil|ll|l]|l|ll|l|l||ll||>|>||ilnl{|l1l|l

KAREN DECOLA KOSTANTIS 
3438 E LAKE RD STE 14 
PALM HARBOR FL 34685-2413 

Duke Energy Payment Processing 
PO Box 1094 

Charlotte, NC 28201-1094 
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DUKE 
ENERGY. 
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890 700 8741 

Page 2 of 3 

Account number 9101 9368 2470 

2OO3t>4 3'’1237 

We're here for you 

Report an emergency 
Electric outage duke-energy.com/outages 

800.228.8485 

Convenient ways to pay your bill 
Online duke-energy.com/billing 
Automatically from your bank account duke-energy.com/automatic-draft 
Speedpay (fee applies) duke-energy.com/pay-now 

800.700.8744 
By mail payable to Duke Energy P.O. Box 1094 

Charlotte, NC 28201-1094 
In person duke-energy.com/location 

Help managing your account (not applicable for all customers) 
Register for free paperless billing duke-energy.com/paperless 
Home duke-energy.com/manage-home 
Business duke-energy.com/manage-bus 

Correspond with Duke Energy (not for payment) 

P.O. Box 14042 
St Petersburg, FL 33733 

General questions or concerns 
Online duke-energy.com 
Home: Mon ■ Fri (7 a.m. to 7 p.m.) 800.700.8744 
Business: Mon - Fri (7 a.m. to 6 p.m.) 877.372.8477 
For hearing impaired TDD/TTY 711 
International 1.407.629,1010 

Call before you dig 
Call 800.432.4770 or 811 

Check utility rates 
Check rates and charges_ duke-energy.com/rates_ 

Your next meter reading on or after: Jan 26 
Please be sure we can safely access your meter 

Dont worry if your digital meter flashes eights from 

time to time. That’s a normal part of the energy 
measuring process. 

Your electric service may be disconnected if 
your payment is past due 
If payment for your electric service is past due, we 

may begin disconnection procedures. The due 

date on your bill applies to current charges only. 

Any unpaid, past due charges are rot extended to 

the new due date and may result in disconnection. 

Electric service does not depend on 
payment for other products or services 
Non payment tor non-regulated products or 

services (such as surge protection or equipment 

service contracts) may result in removal from the 

program but will not result m disconnection of 

electric service. 

When you pay by check 
We may process the payment as a regular check 

or convert it into a one-time electronic check 
payment 

Asset Securitization Charge 
A charge to recover cost associated with nuclear 

asset- recovery bonds. Duke Energy Florida is 

acting as the collection agent for Special Purpose 

Entity (SPE) until the bonds have been paid in full 

or legally discharged. 

Medical Essential Program 
Identifies customers who are dependent on 

continuously electric-powered medical equipment 

The program docs not automatically extend 

electric bill due dates, nor does it provide priority 

restoration. To learn more or find out if you 

qualify, call 800.700.8744 or visit duke-

energy. com/home/billing/special-assistance/ 
medically-essential 

Special Needs Customers 
Florida Statutes otter a program for customers who 

need special assistance during emergency 

evacuations and sheltering. Customers with 

special needs may contact their local emergency 

management agency for registration and more 

information. 

Para nuestros clientes que hablan Español 
Representantes bilingües están disponibles 
para asistirle de lunes a viernes de 7 a.m. - 7 
p.m. Para obtener más información o 
reportar problemas con su servicio eléctrico, 
favor de llamar al 800.700.8744 
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Account number 9101 9368 2470 

Your current rate is Residential Service (RS-1). 

3 

Your usace snapshot Coni nuea 

For a complete listing of all Florida rates and riders, visit duke-
energv.com/rates 

o 
A kilowatt-hour (kWh) is a measure of the energy used by a 1,000-
watt appliance in one hour. A 10-watt LED lightbulb would take 
100 hours to use 1 kWh 

Current electric usage for meter number 362288816 ' 

Actual reading on Dec 23 962 1 

Previous reading on Nov 23 - 77 

Energy Used 885 kWh 

Billed kWh 885 000 kWh 

Billing details Electric 
Billing Period - Nov 23 25 to Dec 23 25 1 

Meter ■ 362288816 

Customer Charge S13 8 

Energy Charge 

885 000 kWh rm 13 249c ¡17 26 

Fuel Charge 

885 000 kWh m 3 630c 32 13 

Asset Secunuzat on Charge 

885 000 kWh (6) 0 23<5c 2 07 

Total Current Charges $165.29 

Billing details Taxes 
Regí latoiy Assessment Fee SO 14 

Gross Receipts Tax 4 24 

Total Taxes $4.38 
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Breakdown of the new January 2026 monthly bill statement 

This bill belongs to a sample customerwho 
uses 1,500 kWh of electricity each month. 

Januaryg026residentialrrates'sa^:’ 
’ you canclearf^see'tfrs.costsfor"’ 7

’-help?you;betteKunderstand®e¿bi& 

$ 14.27 

ASSET SECURITIZATION CHARGE^lSOo' 

294.09 

11.50CR 

7.50 

6% 17.41 

1Q% 25.07 

332.57 TOTAL CURRENT BILL 

$ 332.57 TOTAL DUE THIS STATEMENT 

1000 KWH Q 13.443$ 
500 KWH Q 14.923$ 

134. 4£ 
, 74.62; 

CUSTOMER CHARGE 
ENERGY CHARGE 
FIRST 1000 KWH 
ABOVE 1000 KWH 

FUEL CHARGE 
FIRST 1000 KWH 
ABOVE 1000 KWH 

RSL-1/2 091 Residential Load Management 
BILLING PERIOD. .01/01/26 TO 01/31/26 31 DAYS 

GROSS RECEIPTS TAXKtf REX 
i*7

MUNICIPAL FRANCHISE FEE 

MUNICIPAL UTILITY TAX 

1000 KWH Q #5^12^ 
SOO^KWH ©&5S197X 

TOTAL. ELECTRIC COSTS 
5* -* &Xi~-

ENBRGYWISBinciHB (I^adjHanagement’J«CREDIT 

^41.27^* 
&S.99«^ 

(J) Customer charge: A fixed monthly amount to cover the cost 
of providing service to your location. This charge is applicable 
whether or not electricity is used. 

©Energy charge: All the costs, other than fuel, involved in 
producing and distributing electricity. * 

© Fuel charge: This includes the actual cost of fuel used to 
produce electricity. The company’s two largest fuel sources 
are natural gas and coal. Fuel costs are passed through from 
fuel suppliers to customers with no profit to the company. This 
charge is adjusted annually to reflect changes in the cost of fuel. 

© Asset Securitization Charge: The result of a bond issuance 
process put in place to lower the cost of the company's retired 
nuclear plant. This saves customers more than $800 million over 
the next 20 years - or approximately $2 per month per 1,000 
kWh - compared to traditional cost recovery methods. 

ft 

/Vote; Income-qualified customers may be eligible fora minimum 
bill modification. Customers who believe they may qualify should 
visit Duke Energy Florida's website for eligibility details. 

© EnergyWise® Home program credit: EnergyWise Home is a 
free program that offers qualified participants a credit of up to 
$141 a year depending on their monthly energy usage and the 
appliances enrolled in the program. 

© Gross receipts tax & regulatory assessment fee: Collected 
in accordance with Florida state statutes, this tax is assessed 
on all electric public utilities and paid directly to the state. Duke 
Energy Florida does not keep Giese tax monies. 

© Franchise fee: This is a fee that the company collects to 
compensate communities for using their rights of way. The entire 
fee is sent back to the local community. Duke Energy Florida 
does not keep any franchise fees. Fees vary by community. 

® County/municipal utility tax: In accordance with state law, 
a county/munrcipallty may levy a tax on the purchase of electricity 
within that area. This tax is paid directly to your county/municipatity. 
Duke Energy Florida does not keep any of these taxes. 

For more information about Duke Energy rates, visit 
duke-energy.com/rates, 

'J 

*** f 



Our residential rates as of January 2026 

Resid ontfai Servlca (RS-1, RSU, RSL-2) 
Customer charge. $14.27 per month 
Energy charge 

First 1,000 kWh. 13.443? per kWh 
All kWh above 1,000 . 14.923? perkWh 

Fuel charge 
First 1,000 kWh. 4.127? per kWh 
All kWh above 1,000 . 5.197? perkWh 

Asset Securitization Charge 
All kWh. .0.234? per kWh 

Residential Service TInte-of-Use (RST-1) 
Customer charge. .. $14.27 per month* 
Energy charge 

On-peak. 15.767? per kWh 
Off-peak. . 12.907? perkWh 
Super-off-peak . 1. 9.693? per kWh 

Fuel charge 
On-peak. 5.037? perkWh 
Off-peak. . 4.387? perkWh 
Super-off-peak .   4.055? perkWh 

Asset Securitization Charge 
All kWh. 0.234? per kWh 

Lighting Service (LS-1) 
This sendee is available from dusk to dawn with various automatically controlled Ugh t fix tares. 
Fixture and maintenance charge depends upon Future type 
Customer charge (per line of billing) 

Metered . :. .. .. $5.45 per month 
Unmetered . $1.92 per month 

Energy charge . . 6.968? perkWh 
Fuel charge . .'. ....... 4.325? per kWh 
Asset Securitization Charge . . 0.062? perkWh 

Billing Adjustments (BA-1) 
All the energy charges listed above include the following amounts for energy conservation 
(ECCR), environmental (ECRC), purchased power capacity (CCR), storm protection plan cost 
recovery clause (SPPCRC), and storm cost recovery surcharge (SCRS): 

Residential—RS-1, RSL-1, RSL-2 and RST-L 
ECCR . .....0.386? per kWh 
ECRC 1.  O.040?perkWli 
CCR . .. 0.133? perkWh 
SPPCRC . ;r. 0.936? per kWh 
SCRS . . 3.240? per kWh 

Lighting- LS-1: 
ECCR . r. .-...0.152?perkWh: 
ECRC . 0.031? perkWh 
CCR . .0.038? per kWh 
SPPCRC . 0.679? per kWh 
SCRS .  2.780? perkWh 

if there is a discrepancy between the rates shown on this insert and the effective, 
commission-approved tariff, the rates in the tariff prevail in all Instances. 

©2025 Duke Energy Corporation 251840 W25 31208-1-0738 

Rates effective with January 2026 bills 

Important information about changes to 
Duke Energy Florida’s rates 

As a regulated utility, the Florida Public Service Commission (FPSC) 
sets Duke Energy Florida's (DEF’s) rates, and the company remains 
committed to providing reliable service to customers at the lowest 

« price possible. 

While base rates - generally associated with the costs of constructing, 
operating and maintaining the electrical system - were set through a 

' three-year (2025-2027) agreement reached with customer advocacy 
groups In 2024, the FPSC recently approved DEF’s annual rate 
adjustment, which includes fuel, capacity, energy conservation, storm 
protection pian and environmental compliance clause costs for 2026. 

, As a result of the now-approved 2026 rate adjustment and the 2024 
f agreement, from'January through February 2026, DEF’s rates are 
, expected to increase approximately $7.54 for typical residential 
‘ customers using 1,000 kilowatt-hours (kWh) of electricity when 

compared to.December 2025. However, beginning in March 2026, 
those same customers’ bills should reflect a $44.16 decrease 

" ’ when compared to February 2026. This reduction is largely due to 
the removal of the storm cost recovery charge associated with the 
company's .response to hurricanes Debby, Helene and Milton. 

These rates also include DEF’s recovery of costs associated with 
bringing two solar energy sites online in December 2025, contri bitting 
to the company's goal to establish 12 new solar sites - and add 900 
megawatts of clean energy to the electric grid -by 2028. 

DEF contihues to support customers by connecting them with 
available assistance and off ering tools and programs -Including 
flexible payment plans -to help manage theirbilis. Learn more at 
duke-energy.com/SeasonalSavings. , » 

DUKE 
ENERGY. 
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FirstPoint Collection a Debt Collector; 
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digits: 1269. Reply STOP to optout; 5:40 PM 

Wednesday, February 25 
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Sincerely, 

Salóte 

DEF 

Senior Consumer Affairs Specialist 

727.523.4530" 

01/21/2026 A letter was sent to the customer, eplendl 

January 21, 2026 k 

Ms. Karen D. Kostantis 

% |jok' 1 rwcr wzW ibis 
in office. 

3438 E Lake Road, Suite 14 

Palm Harbor FL 34685 

RE: FPSC Inquiry 1491428E 

4425 Rutledge Drive, Palm Harbor, FL 34685 

Dear Ms. Kostantis: 

This is in response to your inquiry with the Florida Public Service Commission (PSC) regarding 

Duke Energy Florida (DEF). 

In previous FPSC Inquiry 1488824E, DEF confirmed that your mother, Ms. Rita DeCola, the 

previous accountholder passed away on July 25, 2025. DEF does not pennit accounts to remain 

open in a deceased person’s name, nor does the company allow an account to be set up in the 

name of a trust or estate. The company requires accounts to be set up in the name of a living 

person. On October 30, 2025, DEF received your request for electric service at 4425 Rutledge 

Drive, Palm Harbor, Florida. The company established account number 910192115339 with the 

rate classification for residential service (RS-1); and placed the service order on hold because 

DEF could not validate your identification number. In error, the company initiated electric service 

¿he same day, despite the account being placed on hold. 

On December 2, 2025, the company’s credit department contacted you to request valid 

identification. The same day, DEF received your passport copy, validated your passport, plosed 

account number 910192115339, and established account number 910193682470 with the rate 

classification for residential service (RS-1). 

You requested information on the rate classifications for Residential Service-1 (RS-1 ) and General 

Service. According to DEF’s tariff, Sheet No. 6.120, Residential Service (RS-1) is available "to 

residential customers taking service exclusively for domestic purposes in a single dwelling house, 

tags 31 



a mobile home, or individually metered single apartment unit or other unit having housekeeping 

facilities, occupied by one family or household as a residence. The premises of such single 

dwelling may include an additional apartment with separate housekeeping facilities, as well as a 

garage, a boat slip, and other separate structures where they are occupied or used solely by the 

members or servants of such family or household for domestic purposes only. Also, for energy 

used in commonly-owned facilities in condominium and cooperative apartment buildings subject to 

the following criteria: 

1.^100% of the energy is used exclusively for the co-owner's benefit. 

2. None of the energy is used in any endeavor which sells or rents a commodity or provides 

service for a fee. 

3. Each point of deliyeryJs^eparately metered and billed. 

4. A responsibl^egahentityjs established as the customer to whom the Company can render its^ 

customer, other than residential, for light and power purposes for which no other rate schedule Is r < J 

specifically applicable." However, this rate schedule has been closed to new customers as of * 

January 1, 2022. Neither the former account on hold, nor the active account were established with'**’' 

General Service as a rate classification. Your active account is not eligible for the General Service 

rate classification. I have enclosed copies of the tariff sheets for your records. 

You also expressed concern that you never requested a smart meter. DEF has no record of 

receiving your request for an Opt-Out, Non-Standard, meter. You indicated a smart meter 

exacerbates a medical condition. DEF reported that account number 910192115339 established 

on October 30, 2025 was placed on hold due to the identification number validation request 

mentioned above. Since no customer was paying for the previously-installed Opt-Out, Non-

Standard, non-communicating digital meter, DEF issued an order on November 18, 2025 to 

remove the Opt-Out meter and replace it with a smart meter. On November 19, 2025, DEF 

removed Opt-Out meter number meter number 7237967 and installed smart meter number 

362288816. 

On December 11, 2025, a DEF Revenue Assurance Specialist spoke with you and received your 

request for an Opt-Out, Non-Standard meter. The specialist advised a Customer Care Specialist 

would contact you regarding the request for an Opt-Out, Non-Standard meter. According to DEF, 

two calls were placed to review the Non-Standard tariff, but received no answer. . ir—I . L 

iiJruví add kss pawnh Wúwn wrariw BdHwi ran . 
M Medical y essential service rebates to a limited extension of tima prior to a service interruption for VYCiQv 

¿ nonpayment. Medically essential service does not relate to the meter serving a customer’s 

rSbldehte, nor provide any exception to the Opt-Out, Non-Standard meter tariff. I have enclosed 

DEF’s tariff, Sheet No. 4.100, which explains the parameters for medically essential service. 

Should you wish to apply for the medically essential program, you may contact DEF Customer 

Service at 1-800-700-8744, or complete the medically essential request on DEF's website by 
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copy of the F.A.C. rules for your review. 

DEF’s tariff, Sheet No. 4.070, indicates "In order to guarantee payment for service rendered, the 

Customer shall provide the Company with a cash deposit or other acceptable guarantee such as a 

surety bond, letter of credit, or guarantee letter. For residential customers, the guarantor must be a 

customer of the Company with a satisfactory payment record. For non-residential customers, the 

guarantor needs not be a customer of the Company, but must be a bank, or insurance company, 

or other institution with proven financial capability to furnish such a guarantee. Deposits for 

existing accounts and new service requests will be calculated in the manner set forth in section 

366.05(1 )(c)1, & 2., Florida Statutes (2015) (as may be amended from time to time), respectively. 

Deposits will be recalculated at least on an annual basis. A deposit requirement may be waived for 

customers who have previously established a satisfactory payment record with the Company 

{including Its affiliated regulated utilities) or meet the Company's requirements for the 

establishment of credit." I have also enclosed a copy of the company's tariff for your review. 

DEF billed an initial deposit of $570.00 to your account on December 2, 2025. The deposit 

appeared on the December 29, 2025 bill. Payment Is due for the current charges and deposit by 

January 20, 2026. 

You also indicated you received no contract from DEF. The company does not require a contract 

for residential electric service. According to the company, a prospective residential customer 

needs to apply for service, validate their identity as determined by DEF, and pay a deposit for new 

service, if required. 

I have enclosed a copy of DEF’s report for your records. You may contact Ms. Salóte van 

Deutekom, DEF Senior Consumer Affairs Specialist, at 727-523-4530, regarding further billing 

concerns. 

It ^ppears^nat the company has not violated Florida Administrative ¿¿3e Rules or its tariff. 

If you have any questions or concerns please contact me by February 6, 2026; otherwise, we will 

consider the matter resolved. You may reach me at 1-800-342-3552 or by fax at 1-800-511-0809. 

Sincerely, 

Ellen Plendl 

Regulatory Analyst IV 

Office of Consumer Assistance 

Enclosures 
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01/23/2026 Customer correspondence received via email, was added to file, and forwarded to 

EPLENDL. SR 

01/23/2026 Reviewed correspondence in which Ms. Costantis continues to remain dissatisfied 

about the smart meter installation without her request or authorization, the initial deposit and her 

request that the service was reclassified as residential service without her authorization or request, 

eplendl 

1/23/26: Complaint being forwarded to Process Review; reassigned to Margarita. Shonna 

McCray 

01/26/2026 Customer correspondence received via U.S. Mail, and forwarded to EPLENDL. SR 

1/26/26: Correspondence forwarded to Margarita. Shonna McCray 

++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

++++++++++ 

***‘******“PROCESS REVIEW ASSIGNMENT************ 

January 26, 2026 - In accordance with FPSC Rule 25-22.032(7), Florida Administrative Code, the 

customer’s complaint has been escalated to the Process Review Phase of the complaint 

progression. The case has been reassigned to the Process Review Team. 

NOTICE: As this customer has chosen to escalate this complaint to the process review phase, 

THE UTILITY must notify the assigned Process Review staff member immediately of all 

communications between THE UTILITY and THE CUSTOMER regarding this complaint. This 

instruction Is inclusive of resolution and settlement agreement offers, negotiations, and 

conclusions while this PRT complaint is open and under active investigation. 

* The staff member assigned to conduct the review of this complaint is MARGARITA 
VALDEZ. She may be contacted at 850-413-6113. 

The customer's complaint status is active and under further investigation. Therefore, 

Pursuant to FPSC Rule 25-22.032(3) F.A.C., until this matter is concluded and the complaint is 

closed by staff, PLEASE DO NOT DISCONNECT THE CUSTOMER'S SERVICE FOR NON¬ 

PAYMENT OF THE SPECIFIED DISPUTED AMOUNT. MValdez 

01/30/2026 Customer correspondence received via email, was added to file, and forwarded to 

jMVALDEZ. SR| 

"From: KarenDeColaKostantlsTru8t@proton.me <KarenDeColaKostantlsT rust@proton.me> 
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succession vs. new service; Opt-out status transfer with property. 

• Any FPSC orders, decisions, or rulings addressing similar fact patterns involving: Opt-out 

status at premises with administrative account changes; deposits for long-term service locations 

following name changes; family succession treatment; disconnection during pending complaints. 

Please note that requestors are invoiced for duplication services. Payment must be received 

before copies can be released. If the nature or volume of public records requested to be 

inspected or copied is such as to require extensive use of information technology resources or 

extensive clerical or supervisory assistance by personnel, or both, in addition to the actual cost of 

duplication, a "special service charge," will be added to the charge for copies based on the cost 

incurred for such extensive use of information technology resources or the labor cost of the 

personnel providing the service, that is actually incurred for the clerical and supervisory 

assistance, or both. Also note that an agency may refuse to produce additional records if the fees 

for a previous request for records have not been paid by the requestor. I will forward a cost 

estimate to you before any fees are assessed. 

Should you have any questions, please feel free to contact me. 

Regards, 

Adam J. Teitzman 

Commission Clerk 

Florida Public Service Commission 

2540 Shumard Oak Boulevard 

Tallahassee, Florida 32399 

Adam.Teitzman@psc.state.fi.us 

850.413.6826 

Added to file. A letter Is being prepared to be sent to the customer. Copy of the file will be 

included. MValdez 

February 11, 2026: The following letter was sent today to Ms. Kostantis with the requested copy of 

the entire file. MValdez 

February 11, 2026 

MS. KAREN KOSTANTIS 

3438 E LAKE RD STE 14 
-<LCAP WiWT 

PALM HARBOR, FL -84685^443-

Re: Florida Public Service Commission Complaint Number 1491428E 

Dear ̂ ¿JCostantls: 
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This letter is a follow-up to complaint number 1491 428E filed with the Florida Public Service 

Commission (FPSC) on 12/16/2025, against Duke Energy Florida (DEF). 

When you indicated that you were not satisfied with the proposed disposition of your case against 

DEF, your complaint was forwarded to the FPSC’s Office of Consumer Assistance (OCA) Process 

Review Group and assigned to me to determine if there was any way the FPSC could further 

assist you. 

43 

Demand of a fee to Opt-Out. The same Tariff Sheet No. 6.400 states that the installation of an 

Opt-Out, digital non-communicating meter includes an Initial Set-Up, one-time service fee of 

$96.34 and a monthly rate of $1 5.60. 

DEF has Investigated and responded to your complaint. Documentation provided to the FPSC by v' 

the utility indicates the following information regarding this matter. j 

^rVjUnauthorized Smart Meter Installation. As Ms. Plendl’s letter and DEF's reports state, DEF has no | a 

Ax"' record Of you requesting an Opt-Out, Non-Standard, meter when you contacted DEF on 
10/30/2025 to request service In your name at 4425 Rutledge Dr., Palm Harbor, Florida. As DEFs^ 

tariff, Sheet No. 6.400, Rate Schedule NSMR-1, Optional - Non-Standard Meter Rider (AMI Opt-

Out) states, ‘This optional Rider is available to customers who request a meter that either does not 

utilize radio frequency communications to transmit data, or is otherwise required to be read 

Complaint Summary 

When you contacted the FPSC to file this complaint, you expressed concerns with an 

unauthorized Smart meter Installation, indicating that for ̂ ¡gag gr|o[, this location had a non-
transmitting analog jneter under an Opt-Out arrangement. You requested the immediate 

replacement of the DEF’s standard Smart meter with an Opt-Out, Non-Standard, meter, for health 

related issues. Furthermore, you Indicated that DEF was demanding a fee to Opt-Out in order to 

remove equipment that wasnever authorized to be installed, which you considered “improper 

billing and coercive conduct”. You expressed your belief that any such fee lacks tariff authority and 

Is improper under FPSC-regulated service standards. You stated that you have repeatedly 

rejected the classification of your account as Residential (RS-1) and stated that “Inquiry Into 

service options does not constitute consent to classification". You requested the account’s rate 

schedule to be changed to General Service (GS-1) as it “applies to premises and uses not 

qualifying as residential, i.e., all other uses". In additiomjiouJndiGatedjhat “no contract, I 

agreement, novation, or full disclosure as demandedÁvas ever provided^by DEF; and “no consentí Apif* 

been by you. 

I have taken the opportunity to thoroughly review your case file. I concur with thefindings of Ms.Xf) LAV 

Ellen Plendl's investigation, which were addressed in her letter to you dated 01/21/2026. . nMr 



Tariff Sheet No. 6.400 concludes, under “Special Provisions,” that “customers taking service under 

this Rider relocating to a new premise who wish to continue service under this Rider are required 

to request new service under this Rider including payment of the Initial Set-Up Fee at the new 

premise, except in the Instance where the previous customer at that premise had an approved 

non-communicating meter already In place. Customers wishing to take service under this Rider 

and relocating to a premise where an existing approved non-communicating meter is already in 

place, will not be required to pay the initial Se-Up Fee. Customers who cancel service under this 

Rider and then later re-enroll for this service at any location would be required to submit another 

Initial Se-Up Fee.” These special provisions and exceptions are only available for customers who 

wish to have a Non-Standard Meter Rider (AMI Opt-Out) and request service under this Rider. 

Since you did not request service under Rate Schedule NSMR-1, an order was issued to remove 

the AMI Opt-Out meter that served the premise during the time your mother’s account was active. 

and replace it with an standard Smart/AMI meter. As Ms. Plendl's letter and DEF’s reports also 

state, DEF attempted twice to review the Non-Standard tariff with you; however, there was no 

answer from you. 

Rate Classification of Service. Both DEF and Ms. Plendl explained at length the rate classifications 

for Residential Service (RS-1) and General Service (GS-1). The previous account, in the name of 

your mother Rita DeCola, was classified RS-1, which is specifically applicable “to residential 

customers taking service exclusively for domestic purposes...” You are requesting DEF to change 

your account’s rate classification to GS-1. However, as DEF and Ms. Plendl clarified to you. GS-1 

is available to "any customer, other than residential, for light and power purposes for which no 

other rate schedule is specifically applicable,” and it is closed to new customers as of 01/01/2022. 

The premise does not qualify for GS-1. 

No Contract, Agreement, Novation, or Full Disclosure. As DEF and Ms. Plendl have explained to 

you, to establish residential electric service customers need to apply for service, validate their 

Conclusion 

identity as determined by DEF, and pay a deposit, if required. No contract is required for 

residential sei 

Based on the information currently available, It does not appear that DEF hasviolated any 

Commission rules or Its tariff In the handling of this matter. Therefore, the FPSC Is unable to 

provide you with further assistance regarding this Issue. If you have any questions or concerns, 

please feel free to contact me. You may reach me toll-free, at 1-800-342-3552 or directly at 850 

413-6113. You may also contact me via E-mail at mvaldez@psc.state.fi.us. 

Sincerely, 

Margarita Valdez 

?»g« «4 
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Western Union ÍR) 

RECEIPT/RECIBO 
Thank wu/Stkím 

TRACKING NUMBER (HTCNVNO. DE 

8317391772 

FOR CUSTOMER SERVICE, PLEASE CALL 
1-844-982-4287/PARA ATENCION AL 
CLIENTE, LLAME AL 1-844-982-4287 

WALaRART 3414 
3400 EASTLAKE RD 
PALM HARBOR, FL 34686 

Pagnents/Servlcio de Paso de 
Facturas 

Operator ID/ID Operador: 
933 

Date of Trnnssctlon/Fecha de 
Transacción: 
03-31-2026 

CWSS -fe rfi 

Tine of Transact lan/Hora de la 

Rece1ver/Dost Instarlo'. 
DUKE ENERGY FLORIDA 

ender/Renltente; 
KAREN ROSE 
102 VISTA VERDI CIR 
LAKE MARY, FL 32746 
7274159720 

M>. ít/lt ’ 

Account f/Na de Cuenta-' 
«*»m»»«»2470 

Coda Cita/Código de la 
Ciudad: 
A3394714 NC 

Expected Pauout 
de Paso '• 
United States 

LocaHon/Laca11dad 

Service Twpe/Tipo de Servicio: 
Ursent 

Transfer Apount/Honto de Envío: 
366.30 USD 

Transfer Fees/Cargos de Envío: 
* 1.60 USD 

Western Union CR) 

RECEIPT/RECIBO 
Thank «ou/Graclas 

TRACKING NUMBER (MTCNVNO. DE 
RASTREO: t ■ '1702357476 " : 

FOR CUSTOMER SERVICE, PLEASE CALL 
1-844-982-4287/PARA ATENCION AL 
CLIENTE, LLAME AL 1-844-982-4287 

UAL«HART 3414 
3400 EASTLAKE RD 
PALM HARBOR, FL 34686 

Pauments/Servlclo de Paso de 
Facturas 

Operator ID/ID Operador: 
933 

o»»»»*»*»*»»»»*»**»»»»»»»****»*»*** 

Date of Transaction/Fecha 
Transacción: 
04-22-2026 

de 

Tine of Transact lon/Hora de la 
Transacción: 
14:47:00 

Sender/Remltente: 
KAREN ROSE 
CO 3438 EASTLAKE RD -
PALM HARBOR, FL 00000 
7274159720 

Receiver/Dest inatar lo: 
DUKE ENERGY FLORIDA 

Account VNo de Cuenta: 
a»a*»»»»2470 

Code Cits/Códl9o de la 
Ciudad. 
A3394714 NC 

Expected Payout Locat ion/Localldad 
de Paso : 
United States 

Service Type/Tipo de Servicio: 
Urgent 

Transfer Anount/Nonto de Envío: 
118.37 USD 

Transfer Fees/Cargos de Envío: 
+ 1.60 USD 

Additional Fees/Cargos Adicionales: 
* 0.00 USD 

Additional Fees/Caraos Adicionales: 
* 0.00 USD 

Tranafar Taxes/IapueatM: 
* 0.00 USD 

Pronation Di ecount/Descuento 
Pranoclonal: 
- 0.00 USD 

Tatal/Total: 367.80 USD 

Transfer Taxes/Inpuestos: 
+ 0.00 USD 

Pronation Discaunt/Descuento 
Promocional : 
- 0.00 USD 

Total/Total: 119.87 USD 

Total to Recelver/Total al 
Destinatario: 
118.37 USD 
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Karen rose, from the house DeCola regarding 
KAREN ROSE DECOLA / KAREN DECOLA KOST ANTIS estate 

In Care of: 3438 East Lake Road, Suite 14 
Palm Harbor, Florida Republic 

ZIP Code ™ declined 
Non-Domestic, without the U.S. 

Notice to Principal is Notice to Agent, Notice to Agent is Notice to Principal 

FORMAL COMPLAINT - IMPROPER BILLING, UNAUTHORIZED METER INSTALLATION, 
MISCLASSIFICATION OF SERVICE AT LOCATION 4425 RUTLEDGE DRIVE PALM HARBOR 

Date: December 15, 2025 
To: Florida Public Service Commission 
Account Unknown: Duke re-established a "2nd” new account claiming the account established post-shut off with 98-6 
number could not be confirmed, and created another new account number absent consent - still no disclosure of terms. 

Re: Duke Energy Florida - Unauthorized Smart Meter Installation and IMMEDIATE DEMAND FOR REMOVAL, 
Improper Billing Demand, Misclassification of Service, and Failure to Disclose Governing Tariff Terms 

This filing constitutes a new and separate complaint arising from Duke Energy Florida's unauthorized installation of 
a transmitting smart meter, improper billing demand for "opt-out” removal, and continued misclassification of 
service, all following Duke’s and FPSC’s prior acknowledgment that no contract exists and after repeated written 
demands for full disclosure of governing terms. 

Background and Notice History 

On October 30, 2025, after service was shut off under duress, I, karen, submitted a written demand for full disclosure 
of all terms, conditions, tariff authority, and requirements necessary to establish new service. That notice was provided to 
both Duke Energy and FPSC. FPSC personnel stated repeatedly that “there is no contract” as did Duke agents. No 
tariffs, classifications, or metering authority were disclosed in writing pursuant to written and verbal requests. 

Service was re-energized on October 31, 2025. Identification disputes continued through December (Duke invalidated 
original account provided with 98-6 IRS number, and created yet another account absent consent). At no time was 
consent given to re-contract from that re-established account—written or implied—for changes to metering equipment or 
sendee conditions, and full disclosure still required, all rights strictly reserved. 

Unauthorized Smart Meter Installation 

On November 19, 2025, Duke Energy entered the property and installed a transmitting smart meter to structure, 
violating prior notice, as stated by Duke agent Shakia on 15 December 2025. This installation occurred: 

• without prior written notice. 
• without consent, 
• during an unresolved dispute , and 
• in direct violation of written instructions that all actions and communications must be in writing and that no 

entry or alteration of equipment was authorized absent express written consent. 
For years prior, this location operated with non-transmitting analog metering, including under an opt-out arrangement. 
Duke’s unilateral action materially altered service conditions without authority. 

Improper Billing and Extortionate Demand 

Duke now demands a fee to “opt out” in order to remove equipment that was never authorized to be installed. This 
constitutes improper billing and coercive conduct. One cannot “opt out" of equipment installed without consent. Any 
such fee lacks tariff authority and is improper under FPSC-regulated service standards. 



Misclassification of Service 
Duke has treated this account as Residential (RS-1) without disclosure or determination. Duke’s own tariffs define 
Residential Service (RS-1) as service to a dwelling occupied as a household residence. General Service (GS) applies to 
premises and uses not qualifying as residential—i.e., all other uses. 

I have repeatedly rejected residential/domestic classification in writing. Inquiry into service options does not constitute 
consent to classification. Duke has never issued a written classification determination, tariff citation, or factual basis 
supporting RS-1 applicability. Misclassification materially affects billing, metering, and customer rights. 

Health and Safety Concern 

Following the installation, occupants experienced persistent headaches, buzzing sensations - tinnitus, sleep 
disturbance, and physical discomfort, which prompted inspection of the premises and discovery of the transmitting 
meter. These symptoms were not present under prior non-transmitting metering - this being the reason no consent was 
ever granted for a “smart” meter after one was installed “absent consent” in 2021. While causation is not adjudicated 
here, the issue raises health and safety concerns that warrant immediate corrective action. Each day the meter remains 
installed compounds potential injury and daily fee of 1,000,000.00 certified USD for said violation and direct breach and 
extortionate demand. 

Tariff and Regulatory Violations 

Duke’s actions are inconsistent with FPSC-approved tariffs governing: 
• Service classification applicability (RS-1 vs. General Service) 
• Metering changes and customer notice requirements 
• Prohibition against unilateral material changes during active disputes 
• Improper billing for unauthorized equipment 

Relief Requested 

I respectfully request that FPSC: 

1. Open a new complaint for improper billing, unauthorized metering change, and misclassification; 
2. Direct Duke Energy Florida to immediately remove the transmitting smart meter and restore non-transmitting 

metering without any opt-out fee - FOR HEALTH RELATED PURPOSES. There is a reason no consent for a 
smart meter was NOT AUTHORIZED at the service location. 

3. Require Duke to correct the account classification consistent w ith General Service (GS), absent written 
justification otherwise; 

4. Order Duke to disclose, in writing, the specific tariff provisions it claims authorize the installation, classification, 
and billing demanded, and authority for ignoring notice for prior express written consent prior to entering property 
and touching structure, and failure to provide full disclosure of all terms and conditions prior to service turn on; 

5. Prohibit any charges, penalties, or adverse actions related to this unauthorized installation. 

This complaint is submitted without waiver of rights, and notice of claim and accruing fees are compounding for 
violation of notices, for tortious injury; All prior notices are preserved and UCC-1 filing agreed by all parties upon 
failure to remove smart meter by 16 December 2025. This is not to be deemed as the “entirety” of documentation for this 
complaint. 

Respectfully submitted, 

REGARDS, 
KAREN D KOSTANTIS 

All rights reserved; without prejudice 

© ByC/W/Kz 
Karen, Authorized Representative for the Registered Person 

KAREN ROSE DECOLA/KAREN DECOLA KOSTANTIS and 
Executrix for Karen Rose DeCola estate 

All Rights Reserved - Without Prejudice 
SPECIAL - PRIORITY - CONFIDENTIAL 




