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LOCAL EXCHANGE SERVICES PRICE LIST 
 
 

SECTION 3 – BASIC SERVICES AND RATES 
 

All Services listed in the Section are grandfathered and available to existing Customers at existing 
locations only. Moves, adds or changes are not available for existing services and services are not 
available for new installations.  

 
3.1 General 
 

3.1.1 Service is furnished for telecommunications originating and terminating within the State 
of Florida under the terms and conditions of this price list. Service is offered through the 
use of leased facilities and on a resale basis. Service is available for use twenty-four 
hours per day, seven days per week. 

 
Customers are billed based on their use of ACN's network and services. Charges may 
vary by service offering, class of service, class of call, and/or call duration. 

 
The Company provides access to operator services, “911” services, and relay services for 
the hearing impaired, as required in Chapter 364.337(2), Fla. Statutes. 

 
3.1.2 Cost Assessment Charge (CAC) 

 
A Cost Assessment Charge (CAC) is assessed on a per access line basis for residential 
and business Customers. The CAC recovers ongoing costs associated with the 
administration of local telephone numbers. This charge is not a tax or fee that the 
government requires the carrier to collect from its Customers. 

 
AT&T Service Areas 

 Residential Business 
Per Local Exchange Line: $0.42 $1.38 

 
 
3.2 Quality and Grade of Service Offered 
 

Minimum Call Completion Rate - Customers can expect a call completion rate of not less than 
90% during peak use periods. The call completion rate is calculated as the number of calls 
completed (including calls completed to a busy line or to a line which remains unanswered by the 
called party) divided by the number of calls attempted. 
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