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Andrew O. Isar 4423 POINT FOSDICK DRIVE, NW
SuUITE 306
GIG HARBOR, WA 98335
TELEFPHONE: 253.851.6700
FACSIMILE: 866.474.3630
WWW.MILLERISAR.COM

Via Overnight Delivery

December 27, 2013

Ms. Beth Salak

Director, Division of Regulatory Analysis
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399

Re: Granite Telecommunications, LLC, Advice Letter No. 5
Dear Ms. Salak:

Enclosed for filing with the Florida Public Service Commission (“Commission”) are an original and one
(1) copy of revised Sheets 1, 2, 4, 41, 47 through 66, 68 through 94, 97, 98, and original Sheets 61.1,
92.1, and 94,1 for incorporation into Granite Telecommunications, LLC’s (“Granite”) local exchange
services price list, Florida P.S.C. Service Schedule No. 1.

With this filing, Granite increases and decreases certain rates for existing service offerings and also adds
new service offerings for existing service areas throughout the price list, consistent with amendments
made by Granite’s underlying incumbent local exchange carriers. Granite also adds new offerings for
Sprint service territory at Sheet 94.1. Further, Granite redefines the Rate Groups for Alltel Service Areas
at Sheets 88 through 94 and 98 in order to maintain consistency with Alltel’s current Rate Group
definitions.

Please date stamp the additional copy of this transmittal letter and return it in the self-addressed, postage-
paid envelope provided for this purpose. Thank you for your attention to this matter. Questions may be
directed to the undersigned.

Sincerely,

MILLER ISAR, INC. i

%«; &/

Andrew O. Isar -

Regulatory Consultants to
Granite Telecommunications, LLC

Enclosures



Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 1
Canceling Original Sheet No. 1

CHECK SHEET

All Sheets inclusive of this Service Schedule are effective as of the date shown at the bottom of
the respective sheet(s). Revised sheets as named below contain all changes from the original
filing that are in effect on the date listed. All sheets included in the current filing are designated

by an asterisk (*).

Sheet No. Sheet Version Sheet No. Sheet Version

Title Original 31 Original
1 First* 32 Original
2 First* 33 Original
3 Original 34 Original
4 First* 35 Original
5 Original 36 Original
6 Original 37 Original
7 Original 38 Original
8 Original 39 Original
9 Original 40 Original
10 Original 41 First*
11 Original 42 Original
12 Original 43 Original
13 Original 44 Original
14 Original 45 Original
15 Original 46 Original
16 Original 47 First*
17 Original 48 First*
18 Original 49 First*
19 Original 50 First*
20 Original 51 First*
21 Original 52 First*
22 Original 53 First*
23 Original 54 First*
24 Original 55 First*
25 Original 56 First*
26 Original 57 First*
27 Original 58 First*
28 Original 59 First*
29 Original 60 First*
30 Original 61 First*

Issued: December 30, 2013
Issued By:

Robert Hale, Jr.

Effective Date: January 1, 2014

Granite Telecommunications, LLC

100 Newport Avenue Extension

Quincy, MA 02171
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 2
Canceling Original Sheet No. 2

CHECK SHEET, Continued

(D)
Sheet No. Sheet Version Sheet No. Sheet Version

61.1 Original* 94 First*
62 First* 95 Original
63 First* 96 Original
64 First* 97 First*
65 First* 98 First*
66 First*
67 Original
68 First*
69 First*
70 First*
71 First*
72 First*
73 First*
74 First*
75 First*
76 First*
77 First*
78 First*
79 First*
80 First*
81 First*
82 First*
83 First*
84 First*
85 First*
86 First*
87 First*
88 First*
89 First*
90 First*
91 First*
92 First*

92.1 Original*
93 First*

Issued: December 30, 2013 Effective Date: January 1, 2014
Issued By:

Robert Hale, Jr.
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171



Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 4

Canceling Original Sheet No. 4

TABLE OF CONTENTS, Continued

Description
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3.2, TimINg Of CallS .....coeiiiiieeee e,
3.3.  Granite Local Exchange Service.........c.cccoovvvnnienieneennnn,
3.4.  Enhanced 911 Emergency Service (E911) ......c.cccevvvreenenn.
3.5, Promotional Offerings ........cccccveerenieninninienee e,
3.6.  Customer Specific Pricing (CSP)........ccccevvveveviiereerieseennnn,
Section 4 — Local Exchange Service Rates and Charges.....................
4.1.  AT&T Service Area - Service Charges ........ccoccevveveivenenn,
4.2.  Verizon Service Area - Service Charges .........ccccccevvreennnn.
4.3.  CenturyLink Service Area - Service Charges...........c.co.......
4.4.  AllTel Service Area - Service Charges........cccooevveveneennnnn
Section 5 - Service Area Exchanges/Rate Groups ..........cccoccevveinenen,
5.1. AT&T Local Calling Areas by Rate Group..........cccceeeenen.
5.2 Verizon Local Calling Areas by Rate Group..............cc......
5.3.  CenturyLink Local Calling Areas by Rate Group ...............
5.4. AllTel Calling Areas by Rate Group ........c.ccceevevverveseennnnn,

Sheet No.

Issued: December 30, 2013
Issued By:
Robert Hale, Jr.
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171

Effective Date:

January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 41
Canceling Original Sheet No. 41

SECTION 3 - DESCRIPTION OF SERVICE

3.1. SERVICE AREAS

3.1.1.  Unless otherwise specified in this Service Schedule, local exchange boundaries and rate
centers are the same as those served by AT&T Florida (formerly BellSouth
Telecommunications, Inc.), Verizon Florida, Inc., CenturyLink Communications, and
AllTel/Windstream Communications.

3.1.2.  Unless otherwise specified in this Service Schedule, Company’s interexchange Service
area is statewide.

3.1.3. Company’s description of service area in no way compels Company to provide any
Service in an area where facilities or other extenuating factors limit Company’s ability
to provide Service.

3.2. TIMING OF CALLS

3.2.1.  The Customer’s usage charge is based on the actual usage of Company’s service. Usage
begins when the receiver of the called number is and terminated when either party
hangs up.

3.2.2  There is no billing for incomplete calls.

Issued: December 30, 2013 Effective Date: January 1, 2014

Issued By:

Robert Hale, Jr.
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 47
Canceling Original Sheet No. 47

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES

4.1. AT&T SERVICE AREA - SERVICE CHARGES

4.1.1.  Business Local Exchange Service

A

Non-Recurring Charges

Service Order Charge
Record Change Charge
New Install

Restoral of Service
PIC & LPIC Change
PIC or LPIC

Recurring Charges (Monthly Unless Otherwise Specified)

Flat Business Line — Single (Rate Group 1)

Flat Business Line — Single (Rate Group 2)

Flat Business Line — Single (Rate Group 3)

Flat Business Line — Single (Rate Group 4)

Flat Business Line — Single (Rate Group 5)

Flat Business Line — Single (Rate Group 6)

Flat Business Line — Single (Rate Group 7)

Flat Business Line — Single (Rate Group 8)

Flat Business Line — Single (Rate Group 9)

Flat Business Line — Single (Rate Group 10)
Flat Business Line — Single (Rate Group 11)
Flat Business Line — Single (Rate Group 12)
Business Line with Touch Tone (Rate Group 1)
Business Line with Touch Tone (Rate Group 2)
Business Line with Touch Tone (Rate Group 3)
Business Line with Touch Tone (Rate Group 4)
Business Line with Touch Tone (Rate Group 5)
Business Line with Touch Tone (Rate Group 6)
Business Line with Touch Tone (Rate Group 7)
Business Line with Touch Tone (Rate Group 8)
Business Line with Touch Tone (Rate Group 9)
Business Line with Touch Tone (Rate Group 10)
Business Line with Touch Tone (Rate Group 11)
Business Line with Touch Tone (Rate Group 12)

$19.00
$19.00
$75.00
$46.00
$10.00
$5.00

$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$67.00
$67.00
$67.00
$67.00
$67.00
$67.00
$67.00
$67.00
$67.00
$67.00
$67.00
$67.00

Issued: December 30, 2013

Issued By:

Robert Hale, Jr.
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171

Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 48
Canceling Original Sheet No. 48

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.1. AT&T SERVICE AREA - SERVICE CHARGES, Continued

4.1.1.  Business Local Exchange Service, Continued

B.

Recurring Charges (Monthly Unless Otherwise Specified), Continued

Community Calling Plan (Rate Group 1)
Community Calling Plan (Rate Group 2)
Community Calling Plan (Rate Group 3)
Community Calling Plan (Rate Group 4)
Community Calling Plan (Rate Group 5)
Community Calling Plan (Rate Group 6)
Community Calling Plan (Rate Group 7)
Community Calling Plan (Rate Group 8)
Community Calling Plan (Rate Group 9)
Community Calling Plan (Rate Group 10)
Community Calling Plan (Rate Group 11)
Community Calling Plan (Rate Group 12)

Flat Business Multi Line (Rate Group 1)
Flat Business Multi Line (Rate Group 2)
Flat Business Multi Line (Rate Group 3)
Flat Business Multi Line (Rate Group 4)
Flat Business Multi Line (Rate Group 5)
Flat Business Multi Line (Rate Group 6)
Flat Business Multi Line (Rate Group 7)
Flat Business Multi Line (Rate Group 8)
Flat Business Multi Line (Rate Group 9)
Flat Business Multi Line (Rate Group 10)
Flat Business Multi Line (Rate Group 11)
Flat Business Multi Line (Rate Group 12)

$33.67
$35.36
$37.23
$38.93
$40.55
$42.33
$43.79
$45.23
$46.59
$47.60
$48.63
$49.47

$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00

Issued: December 30, 2013

Issued By:

Robert Hale, Jr.

Effective Date: January 1, 2014

Granite Telecommunications, LLC
100 Newport Avenue Extension

Quincy, MA 02171
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 49
Canceling Original Sheet No. 49

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued
4.1. AT&T SERVICE AREA - SERVICE CHARGES, Continued
4.1.1. Business Local Exchange Service, Continued

B. Recurring Charges (Monthly Unless Otherwise Specified), Continued

Message Rate Business Line (Rate Group 1) $49.00 0]
Message Rate Business Line (Rate Group 2) $49.00
Message Rate Business Line (Rate Group 3) $49.00
Message Rate Business Line (Rate Group 4) $49.00
Message Rate Business Line (Rate Group 5) $49.00
Message Rate Business Line (Rate Group 6) $49.00
Message Rate Business Line (Rate Group 7) $49.00
Message Rate Business Line (Rate Group 8) $49.00
Message Rate Business Line (Rate Group 9) $49.00
Message Rate Business Line (Rate Group 10) $49.00
Message Rate Business Line (Rate Group 11) $49.00
Message Rate Business Line (Rate Group 12) $49.00 0]

C. Calling Plans

Courtesy Complete (Obsolete) $10.00

Issued: December 30, 2013 Effective Date: January 1, 2014
Issued By:
Robert Hale, Jr.
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171



Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 50
Canceling Original Sheet No. 50

4.1.

41.2.

Directory Services

Directory Listings

Client Business Listing

Additional Listing

Foreign Additional Listing

Foreign Additional Cross Reference Listing
Foreign Additional Listing - Special Text
Emergency Service Listing

Alternate Listing

Cross Reference Listing

Non-Listed Service

Non-Listed Listing

Non-Published Listing

Directory Listing Special Instructional Text

Directory Assistance

Directory Assistance — Local

Directory Assistance — Regional
Directory Assistance — Call Completion
Directory Assistance — Operator Assisted

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

AT&T SERVICE AREA - SERVICE CHARGES, Continued

Monthly

$1.20
$2.10
$2.10
$2.10
$2.10
$0.00
$2.10
$2.10
$0.00
$3.50
$5.50
$1.20

$1.99
$1.99
$0.50 plus usage
$0.50 plus usage

Issued: December 30, 2013

Issued By:

Robert Hale, Jr.

Effective Date: January 1, 2014

Granite Telecommunications, LLC
100 Newport Avenue Extension

Quincy, MA 02171
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 51
Canceling Original Sheet No. 51

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued
4.1. AT&T SERVICE AREA - SERVICE CHARGES, Continued

4.1.3. Optional Features

Monthly
Block Busy Connect $0.00
Call Return Blocking $0.00
Repeat Dial Blocking $0.00
Call Forwarding Busy Line Multipath $5.00
Call Forwarding Do not Answer Multipath $5.00
Call Forwarding Variable Multipath $7.00
Cornerstone Package Plan - Per Line Option 1 $95.00 Q)
Cornerstone Package Plan - 2-Line Plan Option 1 $179.00
Cornerstone Package Plan - 3-Line Plan Option 1 $269.00
Cornerstone Package Plan - 4-Line Plan Option 1 $344.00
Cornerstone Package Plan - 5-Line Plan Option 1 $419.00
Cornerstone Package Plan - 6-Line Plan Option 1 $497.00
Cornerstone Package Plan - 7-Line Plan Option 1 $574.00
Cornerstone Package Plan - 8-Line Plan Option 1 $650.00
Cornerstone Package Plan - 9-Line Plan Option 1 $728.00
Cornerstone Package Plan - Per Line Option 2 $62.00
Cornerstone Package Plan - 2 Line Plan Option 2 $113.00
Cornerstone Package Plan - 3-Line Plan Option 2 $168.00
Cornerstone Package Plan - 4-Line Plan Option 2 $209.00
Cornerstone Package Plan - 5-Line Plan Option 2 $246.00
Cornerstone Package Plan - 6-Line Plan Option 2 $284.00
Cornerstone Package Plan - 7-Line Plan Option 2 $323.00
Cornerstone Package Plan - 8-Line Plan Option 2 $361.00
Cornerstone Package Plan - 9-Line Plan Option 2 $400.00
Cornerstone Package Plan - 2 Line Plan Flat Rate Option $107.00
Cornerstone Package Plan - 3-Line Plan Flat Rate Option $162.00
Cornerstone Package Plan - 4-Line Plan Flat Rate Option $203.00
Cornerstone Package Plan - 5-Line Plan Flat Rate Option $250.00
Cornerstone Package Plan - 6-Line Plan Flat Rate Option $279.00
Cornerstone Package Plan - 7-Line Plan Flat Rate Option $317.00
Cornerstone Package Plan - 8-Line Plan Flat Rate Option $356.00
Cornerstone Package Plan - 9-Line Plan Flat Rate Option $394.00 (n

Issued: December 30, 2013 Effective Date: January 1, 2014

Issued By:
Robert Hale, Jr.
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171



Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 52
Canceling Original Sheet No. 52

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.1.

4.1.3.

AT&T SERVICE AREA - SERVICE CHARGES, Continued

Optional Features, Continued

Cornerstone Package Plan - Per Line Flat Rate Option
Cornerstone Package Plan for Business 2 Line Package
Cornerstone Package Plan for Business 3 Line Package
Cornerstone Package Plan for Business Messaging
Cornerstone Package Plan for Business Maintenance
Custom Toll Restriction

Restrict Operator Assist Intl Calling

Custom Code Restrictions

Custom Toll Restriction - Option 1

900 Blocking - Access

International Call Restriction

Custom Toll Restriction with Intl Call Blocking

C.O. Termination

Distinctive Ring (RingMaster | (R) Service)

Call Pick Up

Call Forwarding (per trunk)

Call Forwarding Do not Answer

Call Forwarding Variable

User Transfer/Conferencing and Call Pickup

User Transfer/Conferencing and Call Hold

User Transfer/Conferencing, Call Pickup, & Call Hold
User Transfer and Conferencing

Three Way Calling

Three-Way Calling with Transfer

Speed Calling (30 Code)

Speed Calling (30 Code) per trunk

Speed Calling (30 Code) per outward WATS

Speed Calling - 8 code/per line

Speed Calling - 8 code/per trunk

Monthly
$57.00

$107.00
$148.00
$0.00
$8.00
$6.95
$6.95
$6.95
$6.95
$0.00
$0.00
$6.95
$0.00
$10.00
$1.00
$9.05
$5.00
$5.50
$7.50
$8.00
$9.00
$7.00
$7.95
$7.95
$7.00
$7.00
$7.00
$6.95
$6.95

Issued: December 30, 2013
Issued By:

Robert Hale, Jr.

Effective Date: January 1, 2014

Granite Telecommunications, LLC

100 Newport Avenue Extension
Quincy, MA 02171
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 53
Canceling Original Sheet No. 53

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.1.

4.1.3.

AT&T SERVICE AREA - SERVICE CHARGES, Continued

Optional Features, Continued

Call Forwarding Variable

Call Waiting

Extension Station - off premises
Call Forwarding Busy Line

Call Forwarding Do not Answer

Call Forwarding Do Not Answer Ring Control
Remote Access - Call Forwarding Variable
Customer Control - CF Do not Answer
Customer Control - CF Busy Line

Deny Call Trace

Anonymous Call Rejection w/ Caller ID
Hunting (Rate Group 1)

Hunting (Rate Group 2)

Hunting (Rate Group 3)

Hunting (Rate Group 4)

Hunting (Rate Group 5)

Hunting (Rate Group 6)

Hunting (Rate Group 7)

Hunting (Rate Group 8)

Hunting (Rate Group 9)

Hunting (Rate Group 10)

Hunting (Rate Group 11)

Hunting (Rate Group 12)

Bidirectional Hunting Per Line

Monthly

$9.05
$7.95
$0.00
$5.00
$5.00

$5.00
$7.95
$8.00
$8.00
$0.00
$4.00
$7.40
$7.73
$8.08
$8.41
$8.71
$9.05
$9.33
$9.60
$9.86
$10.00
$10.00
$10.00
$10.00

Issued: December 30, 2013
Issued By:

Robert Hale, Jr.

Effective Date: January 1, 2014

Granite Telecommunications, LLC
100 Newport Avenue Extension

Quincy, MA 02171
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 54
Canceling Original Sheet No. 54

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued
4.1. AT&T SERVICE AREA - SERVICE CHARGES, Continued

4.1.3.  Optional Features, Continued

Monthly

Enhanced Caller ID w/ Call Management $17.00

Preferred Call Forwarding $6.00

Calling Number Delivery Blocking $0.00

Caller ID - Basic $11.00

Call Selector (*61) $6.50

Repeat Dialing (*66) $7.00

Call Return (*69) $8.00

Call Trace (*57) $6.50

Call Block (*60) $7.00

Enhanced Caller ID w/ ACR $17.00

Caller ID-Deluxe (Ww/ ACR) $15.00 Q)
Caller ID-Deluxe (w/o ACR) $14.50 (N
Caller ID - Name & Number Delivery $12.50

Optional Extended Two Way Local Calling Line $19.91

Central Office Battery Reversal $13.25

Prohibit 101XXXX Dialing $1.95

Signaling Arrangement - Type B $28.50 Q)
Signaling Arrangements - Type C $5.70 (N
Surrogate Client Number $3.00

Selective Class of Call Screening $1.50

Selective Class of Call Screening plus Expanded Service Area $1.50

Exchange Line Data Service $5.00

Touch Tone Business $0.00

Remote Call Forwarding Additional Path $22.65 U]
Remote Call Forwarding Line $22.65 (N

Per use Monthly Cap

Automatic Callback $2.00 N/A N/A

Call Trace $3.50 $6.50 N/A

Three Way Calling $2.00  $7.95 N/A Q)

Automatic Recall $2.00 $8.00 N/A U]
Issued: December 30, 2013 Effective Date: January 1, 2014
Issued By:

Robert Hale, Jr.
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171



Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 55
Canceling Original Sheet No. 55

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued
4.1 AT&T SERVICE AREA - SERVICE CHARGES, Continued

4.1.4. Foreign Exchange Services

Monthly
Local Channel $21.15
Interoffice Channel Mileage $28.50
Foreign Exchange Access $45.00
4.15. ISDN
Monthly
A. Service Charges
Primary Rate ISDN Access Line $198.00 (N)
ISDN Threshold Pricing Basic Rate Access Arrangement $129.10 (N)
Basic Rate Access Arrangement Usage Option A $163.90 (N
Individual Line ISDN $55.00
ISDN User Profile Flat Rate $0.00
B. ISDN Features
Monthly
Single Line ISDN Interoffice Mileage for Alternate
Network Service Arrangement $0.00
Per Additional Call Appearance - ISDN $2.00 (N
Call Forward Variable-User for Voice-Voice/Data
Ckt Switched (ISDN) $3.00
ISDN Access (5ESS/DMS) $585.50 )
B Channel Voice Data Threshold $0.00
ISDN B Channel Voice Data Threshold $38.10 (N
ISDN Interoffice Channel Circuit - 1st Mile $115.00
ISDN Interoffice Channel Circuit - additional miles $0.45
Issued: December 30, 2013 Effective Date: January 1, 2014

Issued By:
Robert Hale, Jr.
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171



Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 56
Canceling Original Sheet No. 56

4.1

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

AT&T SERVICE AREA - SERVICE CHARGES, Continued

4.1.6. PBX Services

Business PBX Combination Trunk Service

Trunk — Combination (Rate Group 1)
Trunk — Combination (Rate Group 2)
Trunk — Combination (Rate Group 3)
Trunk — Combination (Rate Group 4)
Trunk — Combination (Rate Group 5)
Trunk — Combination (Rate Group 6)
Trunk — Combination (Rate Group 7)
Trunk — Combination (Rate Group 8)
Trunk — Combination (Rate Group 9)
Trunk — Combination (Rate Group 10)
Trunk — Combination (Rate Group 11)
Trunk — Combination (Rate Group 12)
Trunk - Inward Only (Rate Group 1)
Trunk - Inward Only (Rate Group 2)
Trunk - Inward Only (Rate Group 3)
Trunk - Inward Only (Rate Group 4)
Trunk - Inward Only (Rate Group 5)
Trunk - Inward Only (Rate Group 6)
Trunk - Inward Only (Rate Group 7)
Trunk - Inward Only (Rate Group 8)
Trunk - Inward Only (Rate Group 9)
Trunk - Inward Only (Rate Group 10)
Trunk - Inward Only (Rate Group 11)
Trunk - Inward Only (Rate Group 12)

Monthly

$0.00

$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00
$69.00

Issued: December 30, 2013
Issued By:

Robert Hale, Jr.

Effective Date: January 1, 2014

Granite Telecommunications, LLC
100 Newport Avenue Extension

Quincy, MA 02171
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 57
Canceling Original Sheet No. 57

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued
4.1 AT&T SERVICE AREA - SERVICE CHARGES, Continued

41.6. PBX Services, Continued

Monthly
Trunk - Out Dial (Rate Group 1) $69.00 Q)
Trunk - Out Dial (Rate Group 2) $69.00
Trunk - Out Dial (Rate Group 3) $69.00
Trunk - Out Dial (Rate Group 4) $69.00
Trunk - Out Dial (Rate Group 5) $69.00
Trunk - Out Dial (Rate Group 6) $69.00
Trunk - Out Dial (Rate Group 7) $69.00
Trunk - Out Dial (Rate Group 8) $69.00
Trunk - Out Dial (Rate Group 9) $69.00
Trunk - Out Dial (Rate Group 10) $69.00
Trunk - Out Dial (Rate Group 11) $69.00
Trunk - Out Dial (Rate Group 12) $69.00
Trunk - Combination - Additional Line (Rate Group 1) $39.00
Trunk - Combination - Additional Line (Rate Group 2) $39.00
Trunk - Combination - Additional Line (Rate Group 3) $39.00
Trunk - Combination - Additional Line (Rate Group 4) $39.00
Trunk - Combination - Additional Line (Rate Group 5) $39.00
Trunk - Combination - Additional Line (Rate Group 6) $39.00
Trunk - Combination - Additional Line (Rate Group 7) $39.00
Trunk - Combination - Additional Line (Rate Group 8) $39.00
Trunk - Combination - Additional Line (Rate Group 9) $39.00
Trunk - Combination - Additional Line (Rate Group 10) $39.00
Trunk - Combination - Additional Line (Rate Group 11) $39.00
Trunk - Combination - Additional Line (Rate Group 12) $39.00
Trunk - Combination - Initial Line (Rate Group 1) $39.00
Trunk - Combination - Initial Line (Rate Group 2) $39.00
Trunk - Combination - Initial Line (Rate Group 3) $39.00
Trunk - Combination - Initial Line (Rate Group 4) $39.00
Trunk - Combination - Initial Line (Rate Group 5) $39.00 (1
Issued: December 30, 2013 Effective Date: January 1, 2014

Issued By:
Robert Hale, Jr.
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171



Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 58
Canceling Original Sheet No. 58

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.1

4.1.6.

AT&T SERVICE AREA - SERVICE CHARGES, Continued

PBX Services, Continued

Trunk - Combination - Initial Line (Rate Group 6)
Trunk - Combination - Initial Line (Rate Group 7)
Trunk - Combination - Initial Line (Rate Group 8)
Trunk - Combination - Initial Line (Rate Group 9)
Trunk - Combination - Initial Line (Rate Group 10)
Trunk - Combination - Initial Line (Rate Group 11)
Trunk - Combination - Initial Line (Rate Group 12)
Toll Terminal Flat Rate Business (Rate Group 1)
Toll Terminal Flat Rate Business (Rate Group 2)
Toll Terminal Flat Rate Business (Rate Group 3)
Toll Terminal Flat Rate Business (Rate Group 4)
Toll Terminal Flat Rate Business (Rate Group 5)
Toll Terminal Flat Rate Business (Rate Group 6)
Toll Terminal Flat Rate Business (Rate Group 7)
Toll Terminal Flat Rate Business (Rate Group 8)
Toll Terminal Flat Rate Business (Rate Group 9)
Toll Terminal Flat Rate Business (Rate Group 10)
Toll Terminal Flat Rate Business (Rate Group 11)
Toll Terminal Flat Rate Business (Rate Group 12)
Toll Terminal Trunk (Rate Group 1)

Toll Terminal Trunk (Rate Group 2)

Toll Terminal Trunk (Rate Group 3)

Toll Terminal Trunk (Rate Group 4)

Toll Terminal Trunk (Rate Group 5)

Toll Terminal Trunk (Rate Group 6)

Toll Terminal Trunk (Rate Group 7)

Toll Terminal Trunk (Rate Group 8)

Toll Terminal Trunk (Rate Group 9)

Toll Terminal Trunk (Rate Group 10)

Toll Terminal Trunk (Rate Group 11)

Toll Terminal Trunk (Rate Group 12)

Monthly

$39.00
$39.00
$39.00
$39.00
$39.00
$39.00
$39.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00
$68.00

Issued: December 30, 2013
Issued By:

Robert Hale, Jr.

Effective Date: January 1, 2014

Granite Telecommunications, LLC

100 Newport Avenue Extension

Quincy, MA 02171
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 59
Canceling Original Sheet No. 59

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued
4.1 AT&T SERVICE AREA - SERVICE CHARGES, Continued

4.1.7. Private Line Services

Monthly

Mileage-Extension Line $2.70

Mileage-Tie Line, between buildings, type 2110 $1.15

Channel - Type 2112 $1.44

Channel - Type 1105 $1.44

Pvt Local Ch Tie Line Type 2110 (Rate Group 1) $10.75

Pvt Local Ch Tie Line Type 2110 (Rate Group 2) $11.25

Pvt Local Ch Tie Line Type 2110 (Rate Group 3) $11.80

Pvt Local Ch Tie Line Type 2110 (Rate Group 4) $12.30

Pvt Local Ch Tie Line Type 2110 (Rate Group 5) $12.80

Pvt Local Ch Tie Line Type 2110 (Rate Group 6) $13.30

Pvt Local Ch Tie Line Type 2110 (Rate Group 7) $13.80

Pvt Local Ch Tie Line Type 2110 (Rate Group 8) $14.20

Pvt Local Ch Tie Line Type 2110 (Rate Group 9) $14.55

Pvt Local Ch Tie Line Type 2110 (Rate Group 10) $14.90

Pvt Local Ch Tie Line Type 2110 (Rate Group 11) $15.15

Pvt Local Ch Tie Line Type 2110 (Rate Group 12) $15.40

IntraLATA Private Line Service, Voice Grade Local Channel $261.10 Q)
Private Line Channel Series 2000 $61.30 ()]

Issued: December 30, 2013 Effective Date: January 1, 2014

Issued By:
Robert Hale, Jr.
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 60
Canceling Original Sheet No. 60

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued
4.1 AT&T SERVICE AREA - SERVICE CHARGES, Continued

4.1.8.  Direct Inward Dialing (DID)

Monthly
Automatic Intercept Service $0.00
PBX - Additional group of 20 DIDs $5.00

(D)
PBX Service -DID Trunk Termination $26.00
PBX Service - First group of 20 DIDs $5.00
Flat Rate DID Trunk (Rate Group 1) $68.00 (N
Flat Rate DID Trunk (Rate Group 2) $68.00
Flat Rate DID Trunk (Rate Group 3) $68.00
Flat Rate DID Trunk (Rate Group 4) $68.00
Flat Rate DID Trunk (Rate Group 5) $68.00
Flat Rate DID Trunk (Rate Group 6) $68.00
Flat Rate DID Trunk (Rate Group 7) $68.00
Flat Rate DID Trunk (Rate Group 8) $68.00
Flat Rate DID Trunk (Rate Group 9) $68.00
Flat Rate DID Trunk (Rate Group 10) $68.00
Flat Rate DID Trunk (Rate Group 11) $68.00
Flat Rate DID Trunk (Rate Group 12) $68.00
Trunk - DID Combination (Rate Group 1) $102.00
Trunk - DID Combination (Rate Group 2) $102.00
Trunk - DID Combination (Rate Group 3) $102.00
Trunk - DID Combination (Rate Group 4) $102.00
Trunk - DID Combination (Rate Group 5) $102.00
Trunk - DID Combination (Rate Group 6) $102.00
Trunk - DID Combination (Rate Group 7) $102.00
Trunk - DID Combination (Rate Group 8) $102.00
Trunk - DID Combination (Rate Group 9) $102.00
Trunk - DID Combination (Rate Group 10) $102.00
Trunk - DID Combination (Rate Group 11) $102.00
Trunk - DID Combination (Rate Group 12) $102.00 (1
Non-Consecutive DID Number $0.25
Issued: December 30, 2013 Effective Date: January 1, 2014

Issued By:
Robert Hale, Jr.
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 61
Canceling Original Sheet No. 61

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued
4.1. AT&T SERVICE AREA - SERVICE CHARGES, Continued
4.1.9.  Local Usage Charges

Zone 1 (Includes Jupiter," Hobe Sound exchanges and the north zone of the West
Palm Beach exchange (Riviera and Gardens wire centers):

First Min Add’l Min Time From Time to
$0.0500 $0.0100 8:00 am 10:59 pm
$0.0250 $0.0050 11:00 pm 7:59 am

Zone 2 (Includes central zone of the West Palm Beach exchange (Haverhill, Royal
Palm Beach, and West Palm Beach Main wire centers):

First Min Add’l Min Time From Time to
$0.1100 $0.0300 8:00 am 10:59 pm
$0.0550 $0.0150 11:00 pm 8:007:59 am

Zone 3 (Includes south zone of the West Palm Beach exchange (Greenacres and Lake
Worth wire centers):

First Min Add’l Min Time From Time to
$0.2000 $0.0600 8:00 am 10:59 pm
$0.1000 $0.0300 11:00 pm 8:00 7:59 am
4.1.10. IntraLATA Rates
Business
All Days and All Periods 1% Min Add’l Min
0 — 10 miles $0.90 $0.90
11 - 22 miles $0.90 $0.90
23 — 55 miles $0.90 $0.90
56 — 124 miles $0.90 $0.90
125 — and over miles $0.90 $0.90
! Measured service option is available only to existing subscribers.
Issued: December 30, 2013 Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

Original Sheet No. 61.1

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.1. AT&T SERVICE AREA - SERVICE CHARGES, Continued

4.1.11. Centrex Services

Main Station Line (Centrex)

Centrex Call Forwarding Busy Line
Centrex Caller ID Deluxe

Centrex 411 Code Restriction

Centrex Code restriction of N11

Centrex - Toll Restriction Per Line
Centrex Call Blocking

Call Forwarding Busy Line Fixed per Centrex Line
Centrex Call fwd DA-Fixed

Call Forwarding Variable Per Centrex Line
Centrex Call Return, Per Line

Centrex Repeat Dialing

Three-Way Calling Per Centrex Line

Monthly

$35.22
$5.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

Issued: December 30, 2013

Issued By:
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Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 62
Canceling Original Sheet No. 62

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, continued

4.2. VERIZON SERVICE AREA - SERVICE CHARGES

4.2.1.  Business Local Exchange Service

A

Non-Recurring Charges

Service Order Charge
Record Change Charge
New Install

Restoral of Service
PIC & LPIC Change
PIC or LPIC

Recurring Charges (Monthly Unless Otherwise Specified)

Business Unlimited Local Calling Area Service w/ Rotary Service
Flat Business Line with Extended Area Calling (Rate Group 1G)
Flat Business Line with Extended Area Calling (Rate Group 2G)
Flat Business Line with Extended Area Calling (Rate Group 3G)
Flat Business Line with Extended Area Calling (Rate Group 4G)
Flat Business Line with Extended Area Calling (Rate Group 5G)
Flat Rate Business Individual Line (Rate Group 1G)

Flat Rate Business Individual Line (Rate Group 2G)

Flat Rate Business Individual Line (Rate Group 3G)

Flat Rate Business Individual Line (Rate Group 4G)

Flat Rate Business Individual Line (Rate Group 5G)

Flat Rate with Rotary Hunting (Rate Group 1G)

Flat Rate with Rotary Hunting (Rate Group 2G)

Flat Rate with Rotary Hunting (Rate Group 3G)

Flat Rate with Rotary Hunting (Rate Group 4G)

Flat Rate with Rotary Hunting (Rate Group 5G)

Business One Party Flat Rate Line w ECS Option 3 (Rate Group 1G)
Business One Party Flat Rate Line w ECS Option 3 (Rate Group 2G)
Business One Party Flat Rate Line w ECS Option 3 (Rate Group 3G)

$14.00
$4.00
$33.90
$18.00
$10.00
$5.00

$50.00
$42.99
$42.99
$42.99
$42.99
$42.99
$38.00
$38.00
$38.00
$38.00
$38.00
$44.99
$44.99
$44.99
$44.99
$44.99
$42.99
$42.99
$42.99

Issued: December 30, 2013

Issued By:
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 63
Canceling Original Sheet No. 63

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.2. VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.2.1.  Business Local Exchange Service, Continued

B.

Recurring Charges (Monthly Unless Otherwise Specified), Continued

Business One Party Flat Rate Line w ECS Option 3

(Rate Group 4G)

Business One Party Flat Rate Line w ECS Option 3

(Rate Group 5G)

Business One Party Flat Rate Line w Rotary w ECS Option 3
(Rate Group 1G)

Business One Party Flat Rate Line w Rotary w ECS Option 3
(Rate Group 2G)

Business One Party Flat Rate Line w Rotary w ECS Option 3
(Rate Group 3G)

Business One Party Flat Rate Line w Rotary w ECS Option 3
(Rate Group 4G)

Business One Party Flat Rate Line w Rotary w ECS Option 3
(Rate Group 5G)

Message Rate with Rotary Hunting Service (Rate Group 1G)
Message Rate with Rotary Hunting Service (Rate Group 2G)
Message Rate with Rotary Hunting Service (Rate Group 3G)
Message Rate with Rotary Hunting Service (Rate Group 4G)
Message Rate with Rotary Hunting Service (Rate Group 5G)
Business Single Measured Rate Service (Rate Group 1G)
Business Single Measured Rate Service (Rate Group 2G)
Business Single Measured Rate Service (Rate Group 3G)
Business Single Measured Rate Service (Rate Group 4G)
Business Single Measured Rate Service (Rate Group 5G)
Intercept Message on the Move

Business Message - Multi Line (Rate Group 1G)

Business Message - Multi Line (Rate Group 2G)

Business Message - Multi Line (Rate Group 3G)

Business Message - Multi Line (Rate Group 4G)

Business Message - Multi Line (Rate Group 5G)

$42.99
$42.99
$44.99
$44.99
$44.99
$44.99

$44.99
$30.79
$30.79
$30.79
$30.79
$30.79
$26.49
$26.49
$26.49
$26.49
$26.49
$10.00
$26.49
$26.49
$26.49
$26.49
$26.49

Issued: December 30, 2013

Issued By:
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 64
Canceling Original Sheet No. 64

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.2. VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.2.1.  Business Local Exchange Service, Continued

C.

Calling Plans

CustoPak Measured Centrex Line (Rate Group 1G) $48.00
CustoPak Measured Centrex Line (Rate Group 2G) $48.00
CustoPak Measured Centrex Line (Rate Group 3G) $48.00
CustoPak Measured Centrex Line (Rate Group 4G) $48.00
CustoPak Measured Centrex Line (Rate Group 5G) $48.00

4.2.2.  Directory Services

A

Directory Listings

Foreign Directory Listing
Foreign Additional Listing
Foreign Cross Reference Listing
Foreign Multi Listing

Cross Reference Listing
Alternate Directory Listing
Additional Listing

Directory Line of Information
Non-Published Listing

Non Listed Number

Directory Assistance

Directory Assistance — Local

Directory Assistance — Regional

Directory Assistance — Call Completion
Directory Assistance — Operator Assistance

Monthly

$4.50
$4.50
$4.50
$4.50
$4.50
$4.50
$4.50
$4.50
$4.75
$3.75

$1.89
$1.89
$0.20 plus usage
$0.45 plus usage

Issued: December 30, 2013

Issued By:
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Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 65

Canceling Original Sheet No. 65

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.2.

4.2.3.

VERIZON SERVICE AREA - SERVICE CHARGES, Continued

Optional Features

CCR ECS Toll Restriction - Option 6
Call Waiting/Cancel Call Waiting

Three Way Calling

Caller ID Name and Number

Call Forward to Existing

Call Forwarding

Bundle Call Return

Bundle Distinctive Ring

Billed Number Screening Collect and Third Number Billing
Personalized Telephone Number

Rotary Break

Foreign Exchange Termination Usage
Directory Connect Blocking
900/976/700 Block

International Call Block

Feature Package One

Block Call Completion

PBX Trunk - SPLT/10XXX PBX - CCR
Toll Restriction - Option 1

Complete Blocking

*66 - *69 - Three Way Call Block

Call Waiting / Cancel Call Waiting

900 Interstate Blocking Code 900 976 Blocking
Call Forward Multipath Enhancement
Plus One Toll Restriction

Billed Number Screening - No Collect or Third Party Calls
Call Forwarding Variable

Speed Dial 8

Speed Dialing 30 Numbers

Three Way Calling

Call Forwarding

Distinctive Ring

Monthly

$6.50
$10.50
$8.75
$15.35
$10.00
$8.00
$7.75
$11.50
$2.25
$5.00
$12.95
$45.00
$0.00
$0.00
$0.00
$11.00
$0.50
$6.50
$6.50
$0.50
$0.00
$10.50
$0.00
$6.25
$6.50
$2.25
$8.00
$5.00
$5.50
$8.75
$8.00
$11.50
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 66
Canceling Original Sheet No. 66

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.2.

4.2.3.

VERIZON SERVICE AREA - SERVICE CHARGES, Continued

Optional Features, Continued

CCR Dialing Restriction Option 1

Split Toll Restriction - Option 4

Toll Restriction - Option 2

Busy Redial

Call Return (*69)

Select Call Forwarding

Call Block

Call Trace (*57)

Caller ID - Number Only

Call Forwarding Busy Line

Call Forward Do Not Answer

Call Forwarding Busy Line Don’t Answer

Anonymous Call Block

Custom Routing Service Type 2 Group Redirect 2-10 Lines
Enhanced Call Forwarding Personal #

Enhanced Call Forwarding

Enhanced Call Forwarding with Call Manager - Personal Number
Caller ID with Name and Number

Caller ID-Name & Number per line

International Call Blocking

Foreign Exchange Mileage

Foreign Exchange Services- Central Office Interoffice Channel
Extension Line Local Channel

Cornerstone Unlimited ECS and Toll Service

Automatic Busy Redial (*66)

Custom Redirect Service 1-50

Custom Redirect Group Call Volume up to 1000

Custom Redirect Service Group Call Volume, up to 10,000
Custom Redirect Single Number Destination

Block Plus One Calls

Remote Call Forwarding Line

Remote Call Forwarding Additional Path

Monthly

$6.50
$6.50
$6.50
$6.75
$7.75
$6.00
$5.50
$7.25
$12.25
$5.00
$5.00
$6.50
$4.00
$8.25
$26.50
$10.00
$29.25
$15.35
$7.00
$0.00
$5.80
$100.25
$14.00
$25.20
$4.80
$2.50
$25.00
$80.00
$10.00
$2.50
$29.50
$29.50

Issued: December 30, 2013
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 68
Canceling Original Sheet No. 68

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.2. VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.2.4. Centrex Service

A

Service Charges

CentraNet Service - Flat Rate ECS NAR (Rate Group 1G)
CentraNet Service - Flat Rate ECS NAR (Rate Group 2G)
CentraNet Service - Flat Rate ECS NAR (Rate Group 3G)
CentraNet Service - Flat Rate ECS NAR (Rate Group 4G)
CentraNet Service - Flat Rate ECS NAR (Rate Group 5G)
Wire Center Line Analog/Digital 26-50

Network Access Register - Flat Rate (Rate Group 1G)
Network Access Register - Flat Rate (Rate Group 2G)
Network Access Register - Flat Rate (Rate Group 3G)
Network Access Register - Flat Rate (Rate Group 4G)
Network Access Register - Flat Rate (Rate Group 5G)
Analog/Digital Wire Center Line (Mo to Mo 2-25 Lines)
(Rate Group 1G)

Analog/Digital Wire Center Line (Mo to Mo 2-25 Lines)
(Rate Group 2G)

Analog/Digital Wire Center Line (Mo to Mo 2-25 Lines)
(Rate Group 3G)

Analog/Digital Wire Center Line (Mo to Mo 2-25 Lines)
(Rate Group 4G)

Analog/Digital Wire Center Line (Mo to Mo 2-25 Lines)
(Rate Group 5G)

Flat Centrex Line CP (Rate Group 1G)

Flat Centrex Line CP (Rate Group 2G)

Flat Centrex Line CP (Rate Group 3G)

Flat Centrex Line CP (Rate Group 4G)

Flat Centrex Line CP (Rate Group 5G)

Flat Centrex Line CP with ECS (Rate Group 1G)

Flat Centrex Line CP with ECS (Rate Group 2G)

Flat Centrex Line CP with ECS (Rate Group 3G)

Flat Centrex Line CP with ECS (Rate Group 4G)

Flat Centrex Line CP with ECS (Rate Group 5G)
CentraNet Main Station Line (mo to mo)

Monthly
$29.76

$30.84
$31.41
$31.99
$32.56
$11.50
$21.76
$22.84
$23.41
$23.99
$24.56

$15.00
$15.00
$15.00
$15.00

$15.00
$45.00
$45.00
$45.00
$45.00
$45.00
$50.00
$50.00
$50.00
$50.00
$50.00
$4.00

Issued: December 30, 2013
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 69
Canceling Original Sheet No. 69

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.2. VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.2.4. Centrex Service

B.

Centrex Features

Centranet BLK 900/LINE

CentraNet /CUAT Originated Call Trace
Analog CentraNet Service - Main Station (LCP3)
Centrex Feature Package

Centrex Main Station Line

CentraNet Feature Series 1000 per station
Custopak Automatic Call Back

Centrex Call Forward Busy Line

Centrex Call Forwarding Do Not Answer
Call Forward Variable CP

CustoPak No Restrictions

Centrex Toll Restriction

Call Restriction Four - Centrex Intercom
Centrex Call Waiting/Cancel Call Waiting
Group Call Pickup CP

Custopak Speed Calling

Custopak Call Block

CentraNet CustoPak Call Park Directed
Custopak Call Return

Centrex Caller ID - Number Only

Centrex Caller ID with Name and Number
Centrex - Last Number Redial

Custopak Special Call Forward

Centrex Call Forward Busy Line Do Not Answer
Centrex Call Forward Busy

Centranet Feature Package 3000

Centrex Feature Package 1000

Centranet - Call Transfer

Centranet Authorization Code(s)

Monthly

$0.00
$7.25
$4.00
$2.75
$4.00
$5.50
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$3.00
$4.00
$4.00
$9.00
$10.50
$4.00
$4.00
$0.00
$0.00
$5.00
$2.50
$0.90
$0.30
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 70
Canceling Original Sheet No. 70

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued
4.2. VERIZON SERVICE AREA - SERVICE CHARGES, Continued
4.2.4. Centrex Service

B. Centrex Features

Monthly
Centrex Calling Number ID 2 to 25 $7.00 ()
CENTRANET Three Way Calling $1.30
Centrex (CentraNet) Feature Series 1000 $2.50
Centrex Call Forwarding Fixed-Busy $0.00
Call Forwarding Fixed - No Answer $0.00
CENTRANET Optional Features - {CX HNT-GTD5E-D} $0.00
CentraNet Hunting $0.00
Centrex Block 700/900/976 $0.00
Centrex Feature Package 2000 $5.75 ()
4.25. ISDN Services
Monthly
Local Calling Plan - ISDN BRI Access Line/LCP3 $17.88
ISDN BRI Measured ACC PK/MO $32.07
ISDN BRILOC Loop /Measured/Business $32.07
4.2.6. PBX Services
Monthly
PBX Trunk Line - Flat Rate $56.99 (N
PBX Trunk Flat ECS $60.00
PBX DID Trunk Flat ECS $60.00

Business Unlimited Local Area Calling PBX Trunk (Rate Group 1G)  $56.99
Business Unlimited Local Area Calling PBX Trunk (Rate Group 2G)  $56.99
Business Unlimited Local Area Calling PBX Trunk (Rate Group 3G)  $56.99
Business Unlimited Local Area Calling PBX Trunk (Rate Group 4G)  $56.99

Business Unlimited Local Area Calling PBX Trunk (Rate Group 5G)  $56.99 0]
Issued: December 30, 2013 Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 71
Canceling Original Sheet No. 71

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.2. VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.2.6. PBX Services, Continued

Monthly
PBX Trunk with Extended Calling Area Service Option 3
(Rate Group 1G) $56.99
PBX Trunk with Extended Calling Area Service Option 3
(Rate Group 2G) $56.99
PBX Trunk with Extended Calling Area Service Option 3
(Rate Group 3G) $56.99
PBX Trunk with Extended Calling Area Service Option 3
(Rate Group 4G) $56.99
PBX Trunk with Extended Calling Area Service Option 3
(Rate Group 5G) $56.99
Message Rate Business Trunk (Rate Group 1G) $36.99
Message Rate Business Trunk (Rate Group 2G) $36.99
Message Rate Business Trunk (Rate Group 3G) $36.99
Message Rate Business Trunk (Rate Group 4G) $36.99
Message Rate Business Trunk (Rate Group 5G) $36.99

4.2.7.  Private Line Services

Monthly
Two-Wire Interexchange Local Channel $88.64
Interoffice Channel Extension $4.70
Extension Line Channel - Same Premise $3.70
Interoffice Channel — Non Contiguous Central Offices Per 1/4 Mile $1.40
Intraexchange Two-Wire Local Channel $32.33
Private Line Two-Wire Local Channel $88.64
Private Line Service - Signaling Arrangement - Type C $2.31
Private Line Service - Signaling Arrangement - Type A $13.86
Private Line Service - Signaling Arrangement - Type B $13.86
Interexchange Private Line Mileage per Mile $5.80
Interoffice Channel $100.25

Issued: December 30, 2013
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 72
Canceling Original Sheet No. 72

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.2. VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.2.8 Key Services

Monthly
Flat Business Multi Line W/Unlimited ECS (Rate Group 1G) $42.99
Flat Business Multi Line W/Unlimited ECS (Rate Group 2G) $42.99
Flat Business Multi Line W/Unlimited ECS (Rate Group 3G) $42.99
Flat Business Multi Line W/Unlimited ECS (Rate Group 4G) $42.99
Flat Business Multi Line W/Unlimited ECS (Rate Group 5G) $42.99
4.29. DID/DOD Services
Monthly
First 100 DID Station Numbers $440.00
Station No. DID 2nd 20 Numbers $80.00
DID Station Number $5.00
4.2.10. Local Usage Charges
Business
All Days and All Periods Zone 1 1% Min Add’l min
0 — and over miles $0.000 $0.000
Business
All Days and All Periods Zone 2 1% Min Add’l min
0 — and over miles $0.060 $0.060
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 73
Canceling Original Sheet No. 73

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.2. VERIZON SERVICE AREA - SERVICE CHARGES, Continued

4.2.11. IntraLATA Toll Charges

Day Period — Weekday (7:00 a.m. — 6:59 p.m.)

0 — and over miles

Evening Period — Weekday (5:00 p.m. —11:59 p.m.)

0 — and over miles

Night Period — Weekday (5:00 p.m. —11:59 p.m.)

0 — and over miles

All Periods — Saturday/Sunday

0 — and over miles

Business
1st Min
$0.31

Business
1st Min
$0.31

Business
1st Min
$0.31

Business
1st Min
$0.31

Add’l Min
$0..31

Add’l Min
$0.31

Add’l Min
$0.31

Add’l Min
$0.31

Issued: December 30, 2013
Issued By:

Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 74
Canceling Original Sheet No. 74

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3. CENTURYLINK SERVICE AREA - SERVICE CHARGES

4.3.1.  Business Local Exchange Service

A

Non-Recurring Charges

Service Order Charge
Record Change Charge
New Install

Restoral of Service
PIC & LPIC Change
PIC or LPIC

Recurring Charges (Monthly Unless Otherwise Specified)

Business Unlimited Local Area Service with Circular Hunting
(Rate Group 1U)

Business Unlimited Local Area Service with Circular Hunting
(Rate Group 2U)

Business Unlimited Local Area Service with Circular Hunting
(Rate Group 3U)

Business Unlimited Local Area Service with Circular Hunting
(Rate Group 4U)

Business Unlimited Local Area Service with Circular Hunting
(Rate Group 5U)

Business Unlimited Local Area Service with Circular Hunting
(Rate Group 6U)

Business Unlimited Local Area Calling Individual Line

(Rate Group 1U)

Business Unlimited Local Area Calling Individual Line

(Rate Group 2U)

Business Unlimited Local Area Calling Individual Line

(Rate Group 3U)

Business Unlimited Local Area Calling Individual Line

(Rate Group 4U)

Business Unlimited Local Area Calling Individual Line

(Rate Group 5U)

Business Unlimited Local Area Calling Individual Line

(Rate Group 6U)

$18.00
$18.00
$32.00
$34.00
$10.00

$5.00

$35.00
$35.00
$37.00
$40.00
$44.00
$42.53
$28.00
$28.50
$30.00
$31.50
$32.50

$25.57
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 75
Canceling Original Sheet No. 75

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued (M
4.3. CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued
4.3.1. Business Local Exchange Service, Continued

B. Recurring Charges (Monthly Unless Otherwise Specified), Continued

Business Unlimited Local Area Calling Individual Line

(Rate Group 1C) $18.04

Business Unlimited Local Area Calling Individual Line

(Rate Group 2C) $19.07

Business Unlimited Local Area Calling Individual Line

(Rate Group 3C) $19.99

Business Unlimited Local Area Calling Individual Line

(Rate Group 4C) $21.06

Business Unlimited Local Area Calling Individual Line

(Rate Group 5C) $22.08

Business Unlimited Local Area Calling Individual Line

(Rate Group 6C) $23.25

Business Unlimited Local Area Calling with Selected Features

(Rate Group 1U) $30.00 (R)

Business Unlimited Local Area Calling with Selected Features

(Rate Group 2U) $30.00

Business Unlimited Local Area Calling with Selected Features

(Rate Group 3U) $30.00

Business Unlimited Local Area Calling with Selected Features

(Rate Group 4U) $30.00

Business Unlimited Local Area Calling with Selected Features

(Rate Group 5U) $30.00 (R)

Business Unlimited Local Area Calling Trunk with Rotary Service

(Rate Group 1U) $39.00

Business Unlimited Local Area Calling Trunk with Rotary Service

(Rate Group 2U) $39.00

Business Unlimited Local Area Calling Trunk with Rotary Service

(Rate Group 3U) $43.00

Business Unlimited Local Area Calling Trunk with Rotary Service

(Rate Group 4U) $43.00

Business Unlimited Local Area Calling Trunk with Rotary Service

(Rate Group 5U) $49.00
Issued: December 30, 2013 Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 76
Canceling Original Sheet No. 76

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3. CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued (T)
4.3.1.  Business Local Exchange Service, Continued
B. Recurring Charges (Monthly Unless Otherwise Specified), Continued
Business Unlimited Local Area Calling Trunk with Rotary Service
(Rate Group 6U) $49.07
Business Unlimited Local Area Calling Line with Rotary Service
(Rate Group 1C) $35.31
Business Unlimited Local Area Calling Line with Rotary Service
(Rate Group 2C) $37.31
Business Unlimited Local Area Calling Line with Rotary Service
(Rate Group 3C) $39.11
Business Unlimited Local Area Calling Line with Rotary Service
(Rate Group 4C) $40.96
Business Unlimited Local Area Calling Line with Rotary Service
(Rate Group 5C) $43.21
Business Unlimited Local Area Calling Line with Rotary Service
(Rate Group 6C) $45.51
Business Unlimited Local Area Calling with Call Forward Busy
and Do Not Answer (Rate Group 1U) $33.30 0]
Business Unlimited Local Area Calling with Call Forward Busy
and Do Not Answer (Rate Group 2U) $33.80
Business Unlimited Local Area Calling with Call Forward Busy
and Do Not Answer (Rate Group 3U) $35.30
Business Unlimited Local Area Calling with Call Forward Busy
and Do Not Answer (Rate Group 4U) $36.80
Business Unlimited Local Area Calling with Call Forward Busy
and Do Not Answer (Rate Group 5U) $37.80 0]
Business Unlimited Local Area Calling with Call Forward Busy
and Do Not Answer (Rate Group 6U) $31.95
Business Unlimited Local Area Calling Individual Line
(Rate Group 1U) $28.00 (1
Business Unlimited Local Area Calling Individual Line
No Touch Tone (Rate Group 2U) $19.15
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 77
Canceling Original Sheet No. 77

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3. CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.3.2.  Business Local Exchange Service, Continued

B.

Recurring Charges (Monthly Unless Otherwise Specified), Continued

Business Unlimited Local Area Calling Rotary Line
(Rate Group 1U)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 2U)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 3U)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 4U)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 5U)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 6U)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 1C)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 2C)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 3C)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 4C)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 5C)
Business Unlimited Local Area Calling Rotary Line
(Rate Group 6C)

$34.00
$35.00
$37.50
$39.00
$39.50
$38.82
$28.95
$28.95
$29.96
$32.95
$34.98

$36.84
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 78
Canceling Original Sheet No. 78

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3. CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.3.2.  Directory Services

A. Directory Listings
Additional Listing $3.50
Alternate Call Listing $3.50
Cross Reference Listing $3.50
Listing Additional Line $3.50
Foreign Listing $3.50
Non-Listed Number $3.50
Non-Published Listing $3.50
Secondary Directory Number $3.00
B. Directory Assistance, per call
Directory Assistance — Local $1.89
Directory Assistance — Regional $1.89
Directory Assistance — National $1.99
Directory Assistance — Call Completion $1.00 plus usage
Directory Assistance — Operator Assisted $0.50 plus usage
Issued: December 30, 2013 Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 79
Canceling Original Sheet No. 79

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3.

4.3.3.

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Optional Features

Third Party Block All

Third Party Block - Alternatel
Third Party Block - Amer Telnet
Third Party Block - AT&T
Third Party Block - Bus Disc PL

Third Party Block - Excel

Third Party Block - Telco Billing
Third Party Block - Fed Trans
Third Party Block - HBS Bill Service
Third Party Block - ILD Telesvc
Third Party Block - Billing Res
Third Party Block - MCI

Third Party Block - OAN CASL
Third Party Block - OAN PICD
Third Party Block - Olympic Tel
Third Party Block - Pay Tel
Third Party Block - Qwest

Third Party Block - Sprint Casl
Third Party Block - Sprint PICD
Third Party Block - Tele Bill

Third Party Block - US Republic
Third Party Block - USBI

Third Party Block - USP&C
Third Party Block

Third Party Block - Vartec
Third Party Block - Clearchoice

Monthly

$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 80
Canceling Original Sheet No. 80

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3.

4.3.3.

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Optional Features, Continued

Business Deactivate Call Fwd

Billed Number Screening

Block Collect and Third Party Calls
Block Third Party Calls

Billed Number Screening-3

Block Collect Calls

Billed Number Screening - PBX Trunk
Manual Cut-Off

Deny Toll Restriction

Toll & Casual Dialing Restriction: Option 1
Deny 900 - 976

Deny 900 - 976 - 1+500 - 0+500

Three Way Calling

Three Way Conference/Con Hold

Deny Pay Per Use 3 Way Calling

Call Forward Busy

Call Forward Busy Fixed

Call Forward Busy Programmable

Call Forward No Answer

Call Forward Busy Variable

Guaranteed Disconnect

Directory Assistance Call Completion Block
Cut-Off On Disconnect

Deny Auto Operator Block

Call Forward No Answer - Customer Programmable
Call Forward No Answer Fixed

Call Forward Additional Paths (Per Path)
Call Forward No Answer

Call Forward Remote Activation

Call Screening

Toll Blocking (RSPS) Option 4

Toll Blocking (RSPS) Option 3

Toll Blocking (RSPS) Option 5

Monthly

$0.00
$2.50
$2.50
$3.50
$2.50
$3.50
$5.00
$5.00
$0.00
$5.00
$0.00
$0.00
$6.00
$6.00
$0.00
$2.65
$2.65
$2.65
$2.65
$2.65
$5.00
$0.00
$5.00
$0.00
$2.65
$2.65
$3.00
$2.65
$6.00
$6.00
$6.00
$6.00
$6.00
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 81
Canceling Original Sheet No. 81

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3. CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued (M
4.3.3.  Optional Features, Continued
Monthly
Deny 900 Blocking $0.00
Custom Toll Restriction - Toll Block Option 1 $5.00 (R)
Custom Toll Restriction - Toll Block Option 2 $5.00 \
Custom Toll Restriction - Toll Block Option 3 $5.00 (R)
Custom Toll Restriction - Toll Block Option 4 $6.00
Custom Toll Restriction - Toll Block Option 5 $6.00
Deny Toll Block 1 900 and 976 $0.00
Deny-Toll Block 976 Only $0.00
Blocking Services - Custom Code Restrictions $5.00 (R)
Toll & Casual Dialing Restriction: Option 1 $5.00
Toll Blocking $6.00
Call Waiting $8.50 (1
Deny Call Waiting Business $0.00
Call Waiting Enhanced $8.50 (N
Signal Ring Plus $7.00
Signal Ring I $9.00
Feature Package Including Call Forwarding $13.20
Classic Feature Package 8 $20.00
Call Manager Package $17.00
Essentials Feature Package $20.00
Package - InTouch with Call Forwarding $14.00
Embarq—>CenturyLink Priority Package $17.00
Deny Pay Per Use Personal Messenger $0.00
Speed Call 8 $6.00 (N
Station Hunting $2.20
Repeat Dial $6.00
Deny Pay Per Use Return Call $0.00
Deny Call Trace $0.00
Calling Number Identification Blocking $0.00
Caller ID $7.70
Calling Number Delivery $7.00
Caller ID Number Only $12.00
Issued: December 30, 2013 Effective Date: January 1, 2014

Issued By:
Robert Hale, Jr.
Granite Telecommunications, LLC
100 Newport Avenue Extension
Quincy, MA 02171



Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 82
Canceling Original Sheet No. 82

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3.

4.3.3.

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Optional Features, Continued

Selective Call Ring

Call Screening Distinct Ring
Selective Call Forwarding
Selective Call Reject

Caller ID with Name

Toll & Casual Dialing Restriction: Option 1
Block International Option 1-3

ID - Call Waiting Options
Anonymous Call Rejection (ACR)
Three Way Call with Transfer
Remote Call Forward 1 Path
Remote Call Forward 2 Paths
Remote Call Forward 3 Paths
Remote Call Forward 4 Paths
Remote Call Forward 5 Paths
Remote Call Forward 6 Paths
Remote Call Forward 8 Paths
Remote Call Forward-10 Paths
Remote Call Forward 16 Paths

Call Return
Repeat Dialing
Call Trace

Three Way Calling
Return Call

Monthly

$6.00
$0.00
$6.00
$6.00
$12.50
$5.00
$5.00
$6.00
$6.00
$6.00
$21.50
$43.00
$64.50
$86.00

$107.50
$129.00
$172.00
$215.00
$344.00

Per use Monthly

Cap

$1.50 $6.00
$1.50 $6.00
$10.00  $0.00
$1.50 $6.00
$1.50 $6.00

N/A
N/A
N/A
N/A
N/A
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 83

Canceling Original Sheet No. 83

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3. CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.3.4. Centrex Service

A

Service Charges

Business Unlimited Local Area Calling Centrex Line
(Rate Group 1C)

Business Unlimited Local Area Calling Centrex Line
(Rate Group 2C)

Business Unlimited Local Area Calling Centrex Line
(Rate Group 3C)

Business Unlimited Local Area Calling Centrex Line
(Rate Group 4C)

Business Unlimited Local Area Calling Centrex Line
(Rate Group 5C)

Business Unlimited Local Area Calling Centrex Line
(Rate Group 6C)

Business Centrex Access Line (Rate Group 1U)
Business Centrex Access Line (Rate Group 2U)
Business Centrex Access Line (Rate Group 3U)
Business Centrex Access Line (Rate Group 4U)
Business Centrex Access Line (Rate Group 5U)
Business Centrex Access Line (Rate Group 6U)

Centrex Features

Centrex Three Way Calling

Centrex Automatic Line

Centrex Call Forward Busy Key

Centrex Call Forward Busy

Centrex Call Forward DA Key

Centrex Call Forwarding (Call Forward Variable)
Call Pick-up - Centrex

Speed Call 30 - Centrex

Centrex Caller ID

Monthly

$26.55
$27.12
$27.69
$28.26
$28.83

$29.40
$38.05
$38.05
$38.05
$42.05
$42.05
$31.90

Monthly

$5.00
$2.20
$2.20
$2.20
$1.65
$2.20
$0.30
$2.20
$6.50
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 84
Canceling Original Sheet No. 84

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3. CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

4.35. ISDN Services

A

Service Charges

ISDN Line Charge (Rate Group 1U)
ISDN Line Charge (Rate Group 2U)
ISDN Line Charge (Rate Group 3U)
ISDN Line Charge (Rate Group 4U)
ISDN Line Charge (Rate Group 5U)

ISDN Features

Automatic Callback - ISDN

4.3.6. PBX Services

PBX/PBAX Trunk (Rate Group 1U)
PBX/PBAX Trunk (Rate Group 2U)
PBX/PBAX Trunk (Rate Group 3U)
PBX/PBAX Trunk (Rate Group 4U)
PBX/PBAX Trunk (Rate Group 5U)

4.3.7. Private Line Services

ISDN-BRI Loop Extension

Local Channel 1204

Off Premise Extension

Type 2434 - Ringdown Automatic
Signaling TYPE A (0-199 OHMYS)
On Premise Regulated

Off Premise Extension

Monthly

$24.00
$25.00
$27.50
$29.00
$31.00

Monthly
$5.00

Monthly

$39.00
$39.00
$43.00
$43.00
$49.00

Monthly

$20.00
$30.00
$65.00
$20.00
$16.50
$8.00

$25.00
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 85
Canceling Original Sheet No. 85

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3.

4.3.8.

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Key Services

Business Unlimited Local Area Calling Key Line (Rate Group 1U)
Business Unlimited Local Area Calling Key Line (Rate Group 2U)
Business Unlimited Local Area Calling Key Line (Rate Group 3U)
Business Unlimited Local Area Calling Key Line (Rate Group 4U)
Business Unlimited Local Area Calling Key Line (Rate Group 5U)
Business Unlimited Local Area Calling Key Line (Rate Group 6U)
Business Unlimited Local Area Calling Key Line (Rate Group 1C)
Business Unlimited Local Area Calling Key Line (Rate Group 2C)
Business Unlimited Local Area Calling Key Line (Rate Group 3C)
Business Unlimited Local Area Calling Key Line (Rate Group 4C)
Business Unlimited Local Area Calling Key Line (Rate Group 5C)
Business Unlimited Local Area Calling Key Line (Rate Group 6C)
Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 1U)

Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 2U)

Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 3U)

Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 4U)

Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 5U)

Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 6U)

Monthly

$30.00
$30.00
$32.00
$32.00
$34.00
$38.82
$25.10
$25.82
$26.31
$27.14
$28.43
$29.84

$35.00
$35.00
$37.00
$40.00
$44.00

$42.53
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 86
Canceling Original Sheet No. 86

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3.

4.3.8.

4.3.9.

4.3.10.

CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued

Key Services, Continued

Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 1C)
Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 2C)
Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 3C)
Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 4C)
Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 5C)
Business Unlimited Local Area Calling Key Line with Rotary
(Rate Group 6C)

Business Rotary Key Line- Island Services SNIS (Rate Group 1U)
Business Rotary Key Line- Island Services SNIS (Rate Group 2U)
Business Rotary Key Line- Island Services SNIS (Rate Group 3U)
Business Rotary Key Line- Island Services SNIS (Rate Group 4U)
Business Rotary Key Line- Island Services SNIS (Rate Group 5U)

DID/DOD Services

Direct-In-Dial-100 Number
DID Trunk Termination, Per trunk

Foreign Exchange Services

Local Channel Foreign Exchange Primary
Interoffice Channel - over 25 FX

Foreign Exchange Service - Interoffice Channel
Foreign Exchange Interoffice channel per mile
Interoffice FX Chan 1-8 Miles Per Mile
Interoffice FX Chan 9-25 Miles

Monthly

$32.00
$33.25
$33.56
$34.09
$35.90

$37.47
$35.00
$35.00
$37.00
$40.00
$44.00

Monthly

$50.00
$35.00

Monthly

$35.15
$40.00
$40.00
$3.00
$3.00
$40.00
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 87
Canceling Original Sheet No. 87

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.3. CENTURYLINK SERVICE AREA - SERVICE CHARGES, Continued (M
4.3.11. Toll Charges (M)
Initial Additional (N)
Minute Minute
A. IntraLATA, all time periods
0 to 22 miles $0.25 $0.25
Over 22 miles $0.35 $0.35
B. IntraLATA Remote Call Forwarding, all time periods
0 to 22 miles $0.25 $0.25
Over 22 miles $0.35 $0.35
C. InterLATA, all time periods $0.00 $0.00
D. InterLATA, Remote Call Forwarding, all time periods (N)
$0.03 $0.03
(D)
(D)
Issued: December 30, 2013 Effective Date: January 1, 2014
Issued By:
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 88
Canceling Original Sheet No. 88

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES

4.4, ALLTEL SERVICE AREA - SERVICE CHARGES

4.4.1.  Business Local Exchange Service

A

Non-Recurring Charges

Service Order Charge

Record Change Charge

New Installation (Initial Line)
New Installation (Additional Line)
Restoral of Service

PIC & LPIC Change

PIC or LPIC

Recurring Charges (Monthly Unless Otherwise Specified)

Business One Party Flat Rate Line (Rate Group 1)
Business One Party Flat Rate Line (Rate Group 2)
Business One Party Flat Rate Line (Rate Group 3)
Business One Party Flat Rate Line (Rate Group 4)
Business One Party Flat Rate Line (Rate Group 5)
Business One Party Flat Rate Line (Rate Group 6)
Business One Party Flat Rate Line (Rate Group 7)
Business Multiline (Rate Group 1)
Business Multiline (Rate Group 2)
Business Multiline (Rate Group 2)
Business Multiline (Rate Group 4)
Business Multiline (Rate Group 5)
Business Multiline (Rate Group 6)
Business Multiline (Rate Group 7)

$15.00
$15.00
$42.88
$20.42
$44.99
$10.00
$5.00

$25.75
$26.42
$27.15
$27.47
$27.79
$29.15
$30.72
$26.42
$27.15
$27.47
$27.79
$28.79
$33.95
$34.15
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 89
Canceling Original Sheet No. 89

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.4, ALLTEL SERVICE AREA - SERVICE CHARGES, continued

4.4.2.  Directory Services

A. Directory Listings
Additional Listing - Business $2.10
Additional Line of Information — Business $1.30 (N)
Number of Directories $0.00
Foreign Listing Monthly Bill - Business $2.10
Non-Listed Number $1.85
Non Published Number $1.90
Cross Reference Listing $2.10
B. Directory Assistance
Directory Assistance — Local $1.99 0]
Directory Assistance — Regional $1.99 ()
Directory Assistance — National $1.99 (N)
Directory Assistance — Call Completion $0.50 plus usage
Directory Assistance — Operator Assisted $0.50 plus usage
Issued: December 30, 2013 Effective Date: January 1, 2014
Issued By:

Robert Hale, Jr.
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100 Newport Avenue Extension
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 90
Canceling Original Sheet No. 90

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.4,

44.3.

ALLTEL SERVICE AREA - SERVICE CHARGES, Continued

Optional Features

Monthly
CID/NO ENCWH+PICK 2/5 Feature - Business $12.99
Anonymous Call Rejection $4.99
Block 9XX Calls $0.00
Billed Number Screening (Option 1), per billing line screened $3.00
Billed Number Screening (Option 4), 11 or more lines $29.99
Custom Code Restore-Option 2A/Business $6.99
Custom Code Restrictions Business Line $6.99
Remote Access - Call Forwarding Variable $10.00
Caller ID $11.00
Caller ID Deluxe (Name & Number) $11.00
Caller 1D on Call Waiting $2.99
Caller ID Enhanced — Package $11.50
Call Return - Additional $6.99
Call Return - First $6.99
Call Return - No Charge $0.00
Call Selector $6.99
Call Tracing - Additional $6.99
Call Tracing - First - Business $6.99
Call Trace — No Charge $0.00
Call Forwarding Variable - Business $7.99
Call Waiting $7.99
Three Way Calling $6.99
Speed Calling (8 Code) $5.99
Speed Calling (30 Code) $5.99
Block International Calls $6.99
Off-Premise Extension Mileage - per 1/10th mile $1.25
Preferred Call Forward — Additional $5.99
Preferred Call Forward — First $5.99
Repeat Dialing — Additional $6.99
Repeat Dialing — First $6.99
Rotary Service $0.00
Selective Call Accept - Additional $5.99
Selective Call Accept - First $5.99
Selective Call Rejection - Additional $6.99
Selective Call Rejection - First $6.99

Issued: December 30, 2013
Issued By:
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Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 91
Canceling Original Sheet No. 91

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.4,

44.3.

44.4.

ALLTEL SERVICE AREA - SERVICE CHARGES, Continued

Optional Features, Continued

Repeat Dialing

Call Return

Automatic Callback

Call Tracing

Three-Way Calling

Usage Sensitive Three Way Calling
3-Way Call Block - Usage Sensitive
Usage Sensitive Call Forward
Usage Sensitive-Call Forward-Block
Usage Sensitive Call Return

Usage Sensitive Call Trace

Usage Sensitive Repeat Dialing
Usage Sensitive Repeat Dial Block
Distinctive Ring +I

Distinctive Ring+ll

Distinctive Ring+llII

Centrex Services

A. Service Charges

Network Access Register - Centrex ADC (Rate Group 1)
Network Access Register - Centrex ADC (Rate Group 2)
Network Access Register - Centrex ADC (Rate Group 3)
Network Access Register - Centrex ADC (Rate Group 4)
Network Access Register - Centrex ADC (Rate Group 5)
Network Access Register - Centrex ADC (Rate Group 6)
Network Access Register - Centrex ADC (Rate Group 7)

Per Use Monthly

$1.25 $6.99

$1.25 $6.99

$0.00 $0.00

$0.00 $6.99

$1.25 $6.99

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00

$0.00 $0.00

$0.00 $9.99

$0.00 $10.99

$0.00 $11.99
Monthly
$25.90
$26.61
$26.92
$27.22
$33.59
$33.38
$30.08

*(Material moved from First Revised Sheet No. 92)
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 92
Canceling Original Sheet No. 92

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.4, ALLTEL SERVICE AREA - SERVICE CHARGES, Continued

M
*(Material moved to First Revised Sheet No. 91) ( | :
M
4.4.4. Centrex Services, Continued )
Monthly
B. Centrex Features and Feature Packages
Centrex ADC Station Line 1-20 lines $5.74
Centrex ADC Feature Package 1 $2.25
Centrex ADC Il Station Line 1-20 lines $5.74
Call Forwarding $7.99 (N)
Three-Way Calling $6.99
Call Waiting $7.99
Speed Calling (8) $5.99
Speed Calling (30) $5.99
Warm Line $5.00
Call Forwarding Busy Line $4.99
Call Forwarding Don’t Answer $4.99
Customer Control — Call Forwarding Busy Line $6.99
Customer Control — Call Forwarding Don’t Answer $6.00
Remote Access — Call Forwarding Variable $10.00
Ring Again $4.50
Package — Call Forwarding with Call Waiting $9.99
Package — Speed Calling (8) with Call Waiting $7.99
Package — Call Forwarding , Speed Calling and Call Waiting $9.99
Package — Windstream Easy Call Package $11.99
Package — Call Forwarding, Three Way Calling, Call Waiting $12.99
and Speed Calling (30)12.99
Basic Caller ID Package — Business $12.99
Caller ID Premium Package — Business $16.99
Caller ID Ultimate Package — Business $20.99 (N)
Voice Mail Link Package $3.50
Voice Mail Link Package (DID) $3.00
Essentials Package $15.95
(M)
*(Material moved to Original Sheet No. 92.1.) (M)
Issued: December 30, 2013 Effective Date: January 1, 2014
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
Original Sheet No. 92.1

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.4. ALLTEL SERVICE AREA - SERVICE CHARGES, Continued

4.45.  Private Line Services (M)
Monthly
Local Private Line, 2 wire Circuit $20.00
4.4.6. Key Services
Monthly
| (M)
Key System Line - Trunk - Flat Rate (Rate Group 1) $36.11 (M)(T)(I)
Key System Line - Trunk - Flat Rate (Rate Group 2) $37.19
Key System Line - Trunk - Flat Rate (Rate Group 3) $37.69
Key System Line - Trunk - Flat Rate (Rate Group 4) $38.16 Q)
Key System Line - Trunk - Flat Rate (Rate Group 5) $44.95
Key System Line - Trunk - Flat Rate (Rate Group 6) $45.20
Key System Line - Trunk - Flat Rate (Rate Group 7) $42.24 (M)(T)(I)
*(Material moved from First Revised Sheet No. 92.)
Issued: December 30, 2013 Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1

First Revised Sheet No. 93
Canceling Original Sheet No. 93

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued

4.4, ALLTEL SERVICE AREA - SERVICE CHARGES, Continued

4.4.7. InterLATA Usage

Morning Period — Weekday (9:00 a.m. — 11:59 a.m.)

0 — and over miles

Midday Period — Weekday (12:00 p.m. —1:59 p.m.)

0 — over miles

Early Evening Period — Weekday (2:00 p.m. — 8:59 p.m.)
0 — over miles

Evening Period — Weekday (9:00 p.m. —11:59 p.m.)

0 — over miles

Night Period — Weekday (9:00 p.m. —11:59 p.m.)

0 — over miles

All Periods — Saturday

0 — over miles

All Periods — Sunday
0 — over miles

Business
1st Min
$0.030

Business
1st Min
$0.020

Business
1st Min
$0.030

Business
1st Min
$0.020

Business
1st Min
$0.020

Business
1st Min
$0.020

Business
1st Min
$0.020

Add’l Min
$0.015

Add’l Min
$0.010

Add’l Min
$0.015

Add’l Min
$0.010

Add’l Min
$0.010

Add’l Min
$0.010

Add’l Min
$0.010

Issued: December 30, 2013
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Granite Telecommunications, LLC Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 94
Canceling Original Sheet No. 94

SECTION 4 - LOCAL EXCHANGE SERVICE RATES AND CHARGES, Continued
4.4, ALLTEL SERVICE AREA - SERVICE CHARGES, Continued

4.4.8. IntraLATA Toll Usage

Mileage Day Evening Night/Weekend
8:00AM — 4:59PM 5:00PM - 10:59PM  11:00PM - 7:59AM
Initial Each Initial Each Initial Each
Minute Add’l Minute Add’l Minute Add’l
Minute Minute Minute
0-10 $0.150 $0.080 $0.120 $0.064 $0.090 $0.480
11-22 $0.180 $0.120 $0.144 $0.096 $0.108 $0.072
23-55 $0.190 $0.190 $0.152 $0.152 $0.144 $0.144

56-END $0.200 $0.200 $0.160 $0.160 $0.120  $0.120

4.4.9. Direct-Inward-Dialing (DID) Service

Monthly
Establish trunk group and provide first group of 20 DID numbers $4.00
Each additional group of 20 DID numbers $4.00
DID Trunk Termination, each $40.00
Issued: December 30, 2013 Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 97
Canceling Original Sheet No. 97

SECTION 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued

5.3. CENTURYLINK LOCAL CALLING AREAS BY RATE GROUP

RATE GROUP

EXCHANGES

1U

Boca Grand, Bowling Green, Cherry Lake, Clewiston,
Glendale, Immokalee, Kingsley Lake, Labelle, Lawtey, Lee,
Madison, Moore Haven, Ponce De Leon, Reynolds Hills,
Wauchula, Zolfo Springs

2U

Alford, Arcadia, Avon Park, Baker, Bonifay, Bushnell, Cape
Haze, Cottondale, Crestview, Crystal Ridge, Dade City,
DeFuniak, Springs, Freeport, Grand Ridge, Greenwood,
Homosassa, Inverness, Lake Placid, Malone, Marianna,
Okeechobee, San Antonio, Sea Grove Bay, Sebring, Sneads,
Spring Lake, Starkey, Trilacoochee Westville, Wildwood

3U

Astor, Beverly Hills, Chassahowitzka, Destin, Eustis,
Everglades, Fort Meade, Fort Walton, Howey-In-The Hills,
Kenansville, Lake Helen, Leesburg, Lehigh Acres, Mount
Dora, Murdock Point, Ocala, Ocala National, Ocala High,
Ocala Roll, Ocala Shadow, Ocklawaha, Orange City, Port
Charles, Salt Springs, Santa Rosa, Shalimar, Silver Springs,
Tavares, Umatilla, Valparaiso, Williston

4U

Belleview, Bonita Springs, Cape Coral, Crawfordville,
Cypress Lake, Fort Meyers, Golden Gate, Greenville,
Kissimmee, Lady Lake, Marco Island, Monticello, Naples
Moon Lake, Naples South, North Cape, North Fort, North
Naples, Orlando, Panacea, Pine Island, Punta Gorda, Saint
Cloud, Saint Mark, San Carlos, Sanibel- Canal, Sopchoppy,
Tallahassee, Windemere

sU

Altamonte, Alva Fort Myers, Apopka, Brant Lake,
Casselberry, Clermont, Goldenrod, Groveland, lona-Fort
Myers, Maitland, Montverde, San Carlos, Winter
Garden, Winter Park

Issued: December 30, 2013

Issued By:

Effective Date: January 1, 2014
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Granite Telecommunications, LLC

Florida P.S.C. Service Schedule No. 1
First Revised Sheet No. 98
Canceling Original Sheet No. 98

SECTION 5 - SERVICE AREA EXCHANGES/RATE GROUPS, Continued

5.4. ALLTEL LOCAL CALLING AREAS BY RATE GROUP

RATE GROUP SCOPE EXCHANGES

1 0-5,000 None

2 5,001 - 10,000 Hilliard, Jasper, Jennings

3 10,001 - 20,000 Crescent City, Raiford

4 20,001 - 40,000 Dowling Park, Florida Sheriff’s
Boys Ranch, Florahome (659),
Florahome (661),
Interlachen, Live Oak, Mayo,
Luraville, Mayo, White Springs

5 40,001 - 200,000 Alachua, Branford, Brooker, Citra,
Hastings, High Springs, Fort White
Lake Butler, Mcintosh, Melrose,
Orange Springs, Waldo, Wellborn

6 200,001 — 320,000 None

7 320,001 + Callahan

Issued: December 30, 2013
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