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LOCAL EXCHANGE SERVICES 

 
SECTION 3 – Local Exchange Service, cont’d. 

 
3.1   Local Exchange Service, cont’d. 
 

3.1.2  Local Line, cont’d. 
 

1.  Local Line Rates & Charges, cont’d. 
 

a. Non-Recurring Charges - Residential 
 

 Central 
Florida 

Gulf  
Coast 

Line Connection Charge- 

- Professional Install1 
- Self Install 
- Self Install Failure 

 

$100.00 
$0.00 

$100.00 

 

$100.00 
$0.00 

$100.00 

Account Changes - Billing Record2 
  -per billing record change 

 
$4.99 

 
$4.99 

Telephone Number Change Charge $25.00 $25.00 

   

   

   

Electronic Reconnect Charge, per line3 $20.00 $20.00 

Telephony Reconnect Charge $50.00 $50.00 

Feature Change Charge  $4.99 $4.99 

Professional Transfer Installation4 $15.00 $15.00 

 

 
0% discount applies on Line Connection Charge when telephone installation is part of installation of a bundle that 

includes Cox Video and Cox High Speed Internet service. 
2 Nonrecurring charges may be waived at the discretion of Cox. 
3 If service is temporarily interrupted (soft disconnect) for non-payment and payment is not received within 10 days 

following the interruption, the Company reserves the right to discontinue service.  If service is discontinued and 
subsequently re-established (reconnected), Line Connection Charges apply. 

4 Applies to existing customers who transfer phone service to a new location and does not include move of HD and 
DVR*. 

* Unregulated service(s) under this Price List.  
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