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Madeline Warrington 
Manager – External Affairs 
AT&T External and Legislative Affairs 

AT&T Florida 
150 South Monroe Street 
Suite 400 
Tallahassee, FL 32301 

April 14, 2025 
  
 
 
Mr. Cayce Hinton  
Director, Division of Industry Development & Market 
Florida Public Service Commission  
Tallahassee, Florida 32399-0805  
  
Dear Mr. Hinton:  
  
Attached for filing, please find the following revised pages for the Bellsouth 
Telecommunications service Tariff: 
 

Access Services Tariff  
 

E2 Fifth Revised Page 3 
 
The purpose of this Access Tariff filing is to submit revisions that the Company may 
grandfather or discontinue services in certain geographic areas at its discretion, subject 
to any applicable regulatory approvals. All services described in this Tariff will no longer 
be available for purchase by new or existing customers in certain geographic areas in 
Florida. In addition, requests to move, add or change existing service will not be 
accepted. Existing customers may cancel features on their existing service. 
 
Acknowledgement, date of receipt and authority number of this filing are requested. 
Your consideration and approval will be appreciated.  
 
If you have additional questions, please contact me at (850) 228-0231. 
 
  
Sincerely,  
  
 
 
  
Manager – External Affairs  
  

Attachment  
 



 
 
 

BELLSOUTH ACCESS SERVICES TARIFF Fifth Revised Page  3 
TELECOMMUNICATIONS  Cancels Fourth Revised Page  3 

FLORIDA 
ISSUED: April 15, 2025  EFFECTIVE: April 15, 2025 
BY: Joe York, President -FL 

Jacksonville, Florida 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 

E2. GENERAL REGULATIONS 

E2.1 Undertaking of the Company (Cont'd) 
E2.1.3 Liability (Cont'd) 

G.  No license under patents (other than the limited license to use) is granted by the Company or shall be implied or arise by estoppel, with respect 
to any service offered under this Tariff. The Company will defend the IC or End User against claims of patent infringement arising solely from 
the use by the IC or End User of services offered under this Tariff and will indemnify such IC or End User for any damages awarded based 
solely on such claims.  

H.  The Company's failure to provide or maintain services under this Tariff shall be excused by labor difficulties, governmental orders, civil 
commotions, criminal actions taken against the Company, acts of God and other circumstances beyond the Company's reasonable control, 
subject to the Credit Allowance for a Service Interruption as set forth in E2.4.4 following.  

I.  Should any federal, state or local jurisdiction determine that sales, use, gross receipts or any other taxes (including interest, penalties and 
surcharges thereon) are due by the Company as a result of the Company's purchase of accounts receivable, the Company will advise the IC 
and the IC shall be liable for any such tax, interest, penalties and surcharge, and the IC shall immediately reimburse the Company the amount 
of such tax, interest, penalties and surcharge paid by the Company. If the IC disagrees with the Company's determination that any taxes are 
due by the Company or disagrees with an assessment of any tax, penalty, surcharge and interest due by the Company as a result of the 
Company's purchase of accounts receivable, the IC shall, at its option and expense (including immediate payments of any such assessment), 
have the right to seek a ruling as to the inapplicability of any such tax or to protest any assessment and participate in any legal challenge to 
such assessment, but shall be liable for any tax, penalty, surcharge and interest ultimately determined to be due.  

J. Unauthorized Computer Intrusion 
The Company's liability, if any, for its willful misconduct is not limited by this section of this Tariff.   With respect to any other claim or suit 
by a subscriber, common carrier, reseller, or any other party for damages caused by, or associated with, any unauthorized computer intrusion, 
including but not limited to the input of damaging information such as a virus, time bomb, any unauthorized access, interference, alteration, 
destruction, theft of, or tampering with, a Company computer, switch, data, database, software, information, network or other similar system, 
the Company's liability, if any, shall not exceed an amount equal to the proportionate charge by the Company for the service for the period 
during which the service provided by the Company was affected or so utilized.  
Each subscriber of the Company shall be responsible for providing appropriate security measures to protect the subscriber's computer, data, or 
telecommunications network. 

K.  Transmission of Data 
Voice-grade lines are primarily conditioned to handle data speeds up to 9.6 kilobits per second (kbps).  The Company makes no guarantee that 
voice-grade access lines and/or facilities are suitable for the transmission of data.  However, in those cases where the transmission of data is 
attempted, the Company shall not be held liable for any damage, harm or loss of data caused by the subscriber using the Company's 
voice-grade telephone access lines and/or facilities for the transmission of data.   The Company's liability shall be limited to errors or damages 
to the transmission of voice messages over these facilities, and the liability shall be limited to an amount equal to the proportionate amount of 
the Company's billing for the period of service during which the errors or damages occur. 

L. Errors or Damages Caused by System Date Limitations 
The Company's liability for errors or damage resulting from the inability of the Company's systems to process unusual date requirements shall 
be limited to an amount equal to the proportionate amount of the Company's billing for the period of service during which the errors or 
damages occur. 

M. Unauthorized Devices 
The Company shall not be liable or responsible for any damage or harm that may occur as the result of unauthorized devices or the failure of 
the Company to detect unauthorized devices on the subscriber's line. 

 

E2.1.4 Provision of Services 

A. The Company, to the extent that such services are or can be made available with reasonable effort, and after provision has been made for the 
Company's telephone exchange services, will provide to the IC upon reasonable notice services offered in other applicable sections of this 
Tariff at rates and charges specified therein. 

B. The Company may discontinue certain Company services in geographic areas for which the Company has no customers subscribing to those 
services. 

C. The Company may grandfather or discontinue Company services in certain geographic areas at its discretion, subject to any applicable regulatory 
approvals. All services described in this Tariff will no longer be available for purchase by new or existing customers in certain geographic areas in 
Florida. In addition, requests to move, add or change existing service will not be accepted. Existing customers may cancel features on their existing 
service.  

 
For service availability by Wire Center: https://cpr.web.att.com/pdf/dsa/zero_demand_tracker.pdf  
For service availability by address: https://cpr.att.com:8443/search/csiServiceAvailibility 
 

D.  Unless otherwise specified, service will be provided only to those ICs holding certificates of public convenience and necessity issued by the 
Florida Public Service Commission.  

(N) 


