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BEFORE THE FLORIDA PUBLIC SERV ICE COMMI SS ION 

In r e: Petition of Tampa Elec tri c 
Compa ny to Modify its Heating and 
Coo ling Program . 

DOCKET NO . 880989 - EG 
ORDER NO. 20220 
I SSUED: 10-26-88 

The foll owi ng Commiss i o ners par ticipated 
di s pos itio n of this matter: 

THOt'IAS M. BEAPD 
GERALD L. GUNTER 
JOHN T. HERNDON 

MI CHAEL Mc K. WILSON 

NOTICE OF PROPOSED AGENCY ACTION 

in 

ORDER APPROVING MODIFICATI ON OF TAMPA ELECTRIC COMPANY'S 
HEATING AND COO!, l NG ENERGY CONSERVAT !ON PROGRAM 

BY THE COMMISSION: 

the 

NOT ICE is hereby given by the Flor ida Public Service 
Commission that the acti o n discussed here in i s preliminary in 
n a ture and wi 11 become f ini\ 1 unl e:.s a person whose interes t s 
arc adversely affected files a pe tiLi o n Cor a fo r ma l 
proceeding , pu rsuant to Ru le 25-22 .029 , Florida Administrative 
Code . 

On July 25, 1988, Tampa E lectric Company 
petition request ing he fo llowing modi ficaLi o n s 
and coo ling conservat i o n prog r am: 

A. Di scontinue t he c u stomer r ebate ; 

B. Mod.i fy t h e deale t incen t ive; 

(TECO) fiLed a 
to its heati ng 

C . Maintain the adve r ti s ing and ins pection 
funct i o ns ; and 

D. Modify the equipmen t efficiencies . 

Disco ntinuance o f Cu s Lome r Rebale 

TECO states that the most s ignifican l cosls of its heat ing 
and coo l ing program are associated with direcL r ebates to their 
c u stomer s who purc.hase high energy efftcicncy equipmen t . TECO 
contends that a compel li ng i ssu e wi t h these type o f rebates 
dea l s with h ow many o f its customers wou l d havP. purchased this 
hig h energy efficiency equipmen t in t he absence o f t he rebate. 
TECO believes that it has reached a mar ket pos ition where t he 
direcl r ebates and thei r effectiveness need to be tested by 
di scont i nuing the r eba te. This pro posed di scon t inuance, TECO 
contends, will enable the utility and the ' Commission to 
determine the efCecL tve ness of the rebate compo nent o f t h e 
utility's conse rva lion program. 

Our Staff is in ag r eement with TECO ' s pos ition as it 
pertains to t he disconlinuance o f rebates. 

We find TECO ' s r equest t o di scontinue the direct rebates 
to its c ustome t s who purchase high energy ef(ici ency equipme nt 
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to be reasonable and approve it . Ho wever, TECO i s directed to 
continue to monito r the program during the next t wo years 
through the dealer/salesma n reporting forms and s ubmil Lo the 
Commission an analysis of its customers ' re s ponse to the 
discontinuance of this program throu g h it s semi-annual cost 
r.ecovery reports . 

M0dification of the Dealer Incentive 

TECO believes that there should be a differentiation 
between the amounts paid to a dealer/salesman as incentives 
according to the efficiency level of t he equipment so l d . TECO 
proposes to pay the deale r /salesman $70 for a r egula r leve l 
unit, and $90 for a super level unit which is sold and 
qualified under the program. The utility contends that the 
dealer/salesman incentives serve as a direct incentive for the 
sale ot promotion of qualifying equipment, as we ll as an 
.incentive fo r the dealer/salesma n to complete and retu rn t h e 
vet:i(icotion o f sale documen ts . Thu s , accot:ding Lo TECO, t h e 
dealer/salesman incentives fut t her the success oC its energy 
conservati on pt:ogram, and also assist the u ~ i I ity in more 
effectively mon ito ring t he pro gram. 

The following tab l e compares the existing deuler/sa l esma n 
iucentives with those proposed by TECO : 

REBATES TO DJ::ALER/SALESI1AN 

Unit Existing Existing Proposed Ptoposeu 
Size Regul ar sueer E_~g~ sueer 

2 ton $60 $60 $70 $90 
2-1/2 ton 75 75 70 90 
3 ton 90 90 70 90 
3-1/2 ton 10 5 105 70 90 
4 ton 120 120 70 90 
4-l/2 t o n 135 13 5 70 90 

Our Staff agrees with t he above proposal of TECO . Staff 
also believes that the dealer/salesman is the most 
knowledgeable individual to influence t he customer to purchase 
high eff ic iency equipment, therefore dealer/salesman incenti ves 
are a good mar keting tool for this t y pe equipment . 

We find the above proposed dea l er/salesman i ncenti v es to 
be reasonable and approve them. 

Ma intenance of Advertis i ng and I n s pection Functi o n s 

TECO contends that advertising and inspecti on functions 
are necessa ry to continue the information <.~nd clarification 
funct i o n s to the c u stotners who are i n the market to purchase 
high eff ic iency heati ng and cooli ng equipmen t . 

TECO plans to continue using the standards for sizi ng and 
design as a part o f its program . However, the u tility does not 
propose to deny deale r incentives due to the dealer ' s inability 
to fu l ly inspect a customer ' s premises. 

Our Staff agrees with TECO in this regard. 
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We C1nd TECO ' s request to maintain adver isinq and 
ins pection functions to be reasonable and approve it. 

l>lodification o f Equipment Efficienc y Requirements 

TECO proposed certain changes in its hig h effici e nc y 
stantlards for heating and coo ling equipmon :. whi c h out Staff 
disagreed with. U l timately TECO and our Staff reached 
agreement o n the following s tandards to be u sed in awarding 
deale r /salesma n incentives f or t he sale oC hi gh efCiciency 
equipment : 

EXI STING 
SEER/COP 

PROPOSED 
SEER:..:IC~O:::.:P'-----

Heat Pumps 
Air Co nditioners 

Package Systems 

Heat Pumps 
Air Cond itione r s 

Regul a r 

8. 5/2 .7 10.0/3.0 
9.5 11.0 

8. 2/2 .6 
9. 2 

9.2/3 .0 
10 . 5 

Rcgu l a t 

9 . 0/2 .8 ( 2 . 9 ) 
10 

9.0/2.6 
9. 5 

The above enhanced standards atf' t he result 
development and avail ability i n suffi cient numbe rs 
efficiency heating and coo ling equipment in a 
c ompet itive market . 

§ u er 

10.513 .0 
I I. 0 

10 . 013.0 
LO. 5 

of the 
O( high 

highl y 

We find that t he abo ve pro posed modi fi c ati o n of equipment 
efficiency requiremen ts is r easonable and i s approved . The 
above standa r ds shall become effect ive 90 d ays a fte r the 
effective dale of thi s Order to permit equipment dealers to 
adjust their invento ries . 

In considerati o n of the above, it is 

ORDERED by the Flo rida Public Service Commissi o n that the 
petition o f Tampa Electric Compa ny to modify it s heating and 
cooling p rogram i s approved as del ineated in Lhe body of thi s 
Order. 

By ORDER of the 
t his 26th day o f 

Florida 
OCTOBER 

Publi c Se rvi ce Commission, 
.J.2.88 - · 

I 

I 

STEVE TR I BBLE, Directo r I 
Divi s i o n of Reco rds and Repo r t ing 

(SEAL) 

JRF 
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NOTICE OF FURTHER PROCEED II GS OR JUDICIAL REVI EW 

The Florida Public Service Commission is r equ ired by 
Section 12 0 . 59(4), Florida Statutes . to notify part i es of a ny 
administrative hearing or judicial r eview of Co mmisston Orders 
that is available under Sections 120 . 57 or 120 . 68 , Florida 
Statutes . as well as the procerlures and time l imits that 
apply. This notice s hou ld not be const rued to mea n all 
r equests for an administrative hearing or judicia l revi e \-1 will 
be granted or resul t in the Leltef sought . 

The action proposed here in is pre liminary in n ature a nd 
will not become effective o r final, e xcepL as provided by Rule 
25-~2 .029, Florida Admi ni strdl i ve Code. Any person whose 
substantia l interests are affected by the action pro posed by 
this Order may f ile a petition for a formal proceeding, as 
provided by Rule 25-22 .0 29 {4), Florida Admi ni st rative Code , i n 
the form provided by Rul e 25-22 .036 (7)(a) and (f), florida 
Admi n istrativ':! Code. This petition must be r ece ived b y t he 
Director . Div ision of Records a nd Repo rti ng a t h is of fice at 
101 East Gaines Street . Tal lahassec, Flo rida 32399-0870 , by the 
c l o se o f business on No vember 16 , 1988. In t he a bsence of such 
a petitio n, this Order shall beco me effective Novembe r 17 , 
1988 . as provided by Rule 25-22 .0 29 ( 6), f lo rida Adm in istrative 
Code . and a s reflected in a subseque nt Order . 

Any o bj ection or protest fi l ed in t hi s dockel befo r e the 
issuance date of this Order i s cons idered abando ned unless it 
satisf ies the foregoing conditions and is rene14ed within the 
specified protest period . 

If t hi s Order becomes final a nd effective o n Novembe r 17 , 
1988, any party ad verse ly affected may r equest judicial r ev i ew 
by the Flor i~a Supreme Court in the case of an electric , gas o r 
telephone utility, o r by t he FirsL District Court of Appea l in 
the case of a water or sewer utility , by fi l ing a Notice of 
Appeal with the Director, Division of Records and Repo rting a nd 
filing a copy of the Notice of Appea 1 and the filing fee with 
t he app r opriate court. This Ciling must be compleled wi t hin 
thirty ( 3 0) days of the effect ive da te o f t hi s Order , pursuant 
to Rule 9 . 110, Florida Rul es of Appe ll ate Procedure. The 
No tice of Appeal must be ir the form specified in Rule 
9 . 900(a ), Florida Rules of Appe llate Procedure. 
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