
I 

I 

I 

BEFORE 1'1iE fLORID/\ PU'BLI.C SERVICE COMMI S. CON 

In re : Pe tit ion by Residents o f Ora nge ) 
Springs for extended area serv i ce between) 
Or a nge Springs and Palatka ) ___________________________________ , 

DOCKET NO . 890362-TL 
ORDER NO . 21042 
ISSUED: 4- 1 )-89 

ORDER REQUI RING TRAFFIC STUDY 

BY TilE COM!-HSS ION: 

Pursuant to peti t i ons filed with t his Commission by the 
res idents o f the Orange Springs exchange, we ha ve been 
requested to cons i der requiring impleme ntation of e xtended area 
service (EAS) between t he Orange Spr i ngs e xc hange , which is 
l ocated i n bo t h Marion and Putnam Count ies , and the Palatka 
exchange, which is l ocated in both Putnam and Clay Count ies. 
We, the r efore, direct t hat t ra ff ic studies be performed between 
the Orange Springs exchange and the Palatka and Interlachen 
e xchanges , with separate studi e s performed bet·.-ee n t he Putnam 
Co unty pocket area of the Orange Spr i ngs e xc hange and t he 
Palatka and Interlachen exchanges. The Orange Springs and 
Interlachen exchanges are se rved by All te l Florida, Inc . 
(Alltel) , while Southern Bell Telephone and Te legraph Company 
(Southern Bell) serves tho Palatka e xc hange . Bo t h compani e~ 
are subject to regulation by this Commission pu rsuant t o 
Chapter 364, Florida Statutes . 

In order for us t o begin our evaluation and consideration 
o f th i s request, it is necessary for t he company to prepare and 
submi t certain traffic studies for review and appraisal. These 
stud ies should be based upon a minimum t hirty (30) day study of 
representative calling patterns and shall be in such form, 
detail and co ntent as wi ll permi t review by the Commission . 
The study shall inc lude as a minimum the following: 

(a) The number of messages and ca l culated 
calling rates , expressed i n mes sages per main 
and equi vale nt main stations per mo nt h (M/M/M}. 
ove r each interexchange r oute in each direction, 
segregated between business and resident i a 1 
users and combined f o r bo th. In a s ummary 
schedule, the ro ute entries shall be ordered 
from highest to l owest M/M/M and shall be 
grouped as shown on tho fo rms attached hereto as 
Schedul e s I and 11. 

(b) A detailed analysis of the distribu t ion of 
calling usage amonq s ubscribers, over each route 
and in each d i ree l i on , segregated between 
business and residential users and combined, 
showing for each category the numbe r of 
customers mak i ng 0 calls, 1 call, etc. through 
25 calls and 26 or mo re ca lls per month. 

(c) Station classification data showi ng, by 
c lasses of s ervi ce, the number and equivalent 
mai n stations in servi ce for each of the 
exchanges being stud ied. 

(d) The interexchange toll rates, distance 
between rate centers. the number and duration of 
c alls by time o f day and the ave rage revenue per 
message (ARPM) for t he cal l s studied. 
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( e ) The numbe r o f Fo r e ign r:xchanqc ( FX) I i ncs 
in service ,1 11d the ,lv'''"'J" ~.:. ll li ii <J vo lumes 
ca rried on lhi.!SI.! Lines expr essed , (a) messages 
pe r mon th. and ( b) in CCS units. F'or each route 
where an FX exi s t s . dete r mine whal a new M/~11f·1 
on the percent o f subscr ibers making two o r more 
calls would bf' rf lilt' FX ,.,,.,,, ,.,, tl:.;rtlcred as 
1 C(j ll I .11 !l\.l I Ill - I ''- P '-' l II L l I ,11 I I C , 

The company shall also s u bmit a map of thE' c ounties. The 
map shall be divided by exchanges wi th color coding to i ndic.:ate 
diffe r ent exc h anges . Exi s ting Ei\S r nutcs sha l l be shr.<n "'i th 
arro••hcJds o indi c at •' o nc - ..,ay o r two -way Et\S r outes. On t he 
same o r another map. the pro posed EAS routes shall also be 
indi cated by a r r owheads a nd t he M/~1/~1 and percent of 
subscribers making two o r more cal l s per month sha ll be 
indicated Co r eac h dirC'rti o n of lhc pr o posed ~·,\s ' ''"l•J. 

Ftnally. the c o mpany s hall submit an an al y s i s statement 
regarding the data co llected and o ther info r maLi on it has 
g ... the r ed o n the p r oposed routes. The analysis statement shall 
c o ntain an amplificati o n s tatcmf'nt o r tilt' d.Jt.J pr ~w td<.d in 
atl.JChed SC IH~dulcs I .111<1 1 1; , , :.. t.t l l'IIICIIL 0 1 Lhe data prov • .-o.!d 
rn po pu l alt o n densities and demogtaphic~ whi ch would have an 
i n fluence on h0 1o1 traffic data is i nterp : ~t cd ; a statement of 
known or stro ngl y sugges ted r e asons (or the e xi stence of a 
communtty ot interes t bet~o~ccn t he t1•0 C'xch.lnqcs , surh .1 s 
eco no mi c . sor i.1l ,~ , 1''''' '11' .>1 c ... ·t ,lt·. ; .•ud .1 s t ,rLcmciiL O l any 
ch .lllt) •:; in :..u1t ,, .... L t .l ll!> l'<lt l c1Ll 0 1\ bctw~~n the two exchanges, 
wtu ch may have int luc nced the devel o pment o f a conununit y o( 
interest . 

Based o n the f o t eqn iiHl, i l i s 

ORDERED by Lite Fl o rida PubliC Sctvice COI!UIIission that 
Southern Bell Telepho ne and Telegraph Company be anu the same 
is hereby directed to prepa r e and submit the studies r efer red 
to in the bo dy o f Lhis Order wi t hi 11 si xty (60) days from t he 
date o f this Orde r. 

Oy ORDt::R Ot 
th1s 13th day o f 

( S E A L ) 

ABG 

the F l orida 
April 

Public Service Conunission . 
1989 

STEVE TRI!lBLE . Direc t o r 
lltvr s t ll ll <ll Rccu rds and R~pO Lt ing 

by:-· .J,t.tc.~=;i<l',#--L-~---fj~......-J-' __ 
Ci1YC1. Bureau of Records 
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SCHEDULE I 

Uo c kul No. tl'JOJt...,! - T I. 
In ter-exc ha nge Traffic Data 

I EAS - Between Or ange Sprinos and Palatka , betwee n Orang e Sp rings 
.111d l llh'l l .1 Cht~n , hP I I~t'l'll I h n r>utn :lm C'o unt·y p or kc t .1r(':t o f 

from To 

List Rou tes 

I 

l.) a angd :::ip a llllJ :i dllJ p,, Jr~tk<l, <~ llll Ucollvuun l h u l'lll.ll<~lll 

County pocket area of Orange Springs and Interlachen 

One-Way 

Ca II i nq 
I\1\LU 'I'O t;l I 

MS & T Messages M/M/M~ Customers 

Part 1 - Routes over 3 M/M/M 

Ordered l arge M/ M/ M to s mall M/ M/ M 

Part II - Routes 2.99 to 2. 00 M/M/M 

Ordered large M/M/M to sma ll M/M/M 

Part III -Routes 1 . 99 to 1.00 M/ M/M 

Ordered large M/M/M to small M/M/M 

Part IV - Routes bel ow . 99 M/M/M 

Ordered large M/M/M to smal l M/M/M 

Customers Making 2 
I) l' ~ll.l 1 • C .1 I l :; n lo II l h 
Number Perce nt 

"Threshold levels as per Rul e 25-4.060( 2) and (2)(a). 

One-Way • Calling Rate of 3.0 messages per main stati o n per mo nt h (M/M/ M) 
with 50\ of customers ma king 2 o r more calls/month. 

I 
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SCHEDULE II 

Duc kuL No . U90Ju2 - TL 
Inter-exchange Traffic Data 

EAS- Bet wee n Orange Springs and Palatka, between Orange Springs 
and Interlachen, bctl~<'l'll t lw Putnam County pnrknt ·' L<~:!.....!!i. 

Ot.un v S tint:. ,_ .. ,d I'.II.ILk.•, unO l.h.J LWt!Un thil Pu t nam 
County pocket area of Orange Springs a nd Interlachen 

One-Way 

C , I 1 1 !tltJ 
Rate Total 

To MS & T Messages M/M/M* Customers 

Customers Maki ng 1 
or More Ca lls/Month 
Number Percent 

List Routes .:.P..::a:..:r:...:t:__.:..__-_ Routes greatc 1 than 2.00 ~liMn\ 

Ordered large M/ M/M to smal l M/M/M 

Part II - Routes 1.99 to 1.00 M/ M/M 

Orde red largo M/ M/ M to sma ll M/ M/ M 

Part III - Routes below .99 M/ M/ M 

Ordered large M/M/M to smal l M/M/M 

•Threshold levels as per Rule 25-4.060(2) and (2 ) (a). 

One- Way • Cal ling Rate of .0 messages per main station per month (M/ M/ M) 
with 50,. of customers making 1 or more calls/month. 
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