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BEI:OR~ THE FLORIDA PUBLIC SERVICE COHNISSIO'I 

In re: Resolution by lhc Board of 
Counly Commissior "'rs of Walton County 
for F.AS between Wallon Cou1ty exchanges 
and l~twLen Reynolds Hill and DeFuniak 
Springs exchange~ 

) DOCKET NO. 891043-TL 
) 
) ORDf R NO . 22037 
) 
) IS..>UEIJ: 10-10-89 _____ ) 

ORDER REQUIRING TRAFFIC STUDY 

BY THE COt~..MlSSION: 

Pursuant lo a resolution filed with his Co~nission by the 
Board of Coun y Commi-;sioncrs of "lalt.ou County, we have been 
requcsl~d lo consider requiring implemcnta ion or ex ended area 
serv.1cc (EAS) between all Walton County exchanges (including 
pocke areas) and between the Reynolds Hill and De Funiak 
Springs exchanges. These exchanges arc served by Central 
Telephone Company of Florida (Cenlcl) and Florala Telephone 
Company (Fl ora la), bolh or \o,:hich art.,; subject l o regulation by 
this Commission pursuant to Chapter 364 , Florida Statules. 

I 

In order for us t o begin our evaluation and consideration I 
of lhi s rcqucsl, il i s necessary Cor the company o prepare and 
submit certain traffic studies for revJew and appraisal . These 
studies should be based upon a minimum thirty (30) day study of 
represent.JLive calling patterns and shall be in such fo rm, 
detail and content as will petmit revi e\ot by lie Commission. 
The study shall include as a mtnimum the following: 

(a) The number or messages and calcula ed 
calling ratt.,;S , expressed in messages per main 
and equivalent main stations per month ('1/M/!1), 
over each intere~change route in each direction, 
segregated between business and resid<.nlial 
users and combined for both. In a summary 
schedule, the route entries shall be ordered 
from hiJhesl to lowest M/M/M and shall be 
grouped as shown on the Corms attached hereto as 
Schedules I and II. 

{b) A d<>lai led analysis or the distribution of 
calling usage among subscribers , over each route 
and in each d1rection , seg t egated between 
business and residential users and combined, 
show ng for each category the number of 
customers making 0 calls , 1 call, etc. t h rough 
25 calls and 26 or more calls per mon h. 
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(c) Station classification data showing, by 
classes of service, the number and equivalent 
main stations in service for each of the 
exchanges being studied . 

(d) The> in~ rexchange toll rates, distance 
between rate ~nters, the number and duration of 
calls by time of day and the average revenue per 
message (ARPM) for the calls studied. 

(e) The number of Foreign Exc hange (FX) lines 
in service and the averag~ calling volumes 
carried on these lines exp ressed, ( a ) messages 
per month, and (b) in CCS unils. For each route 
where an FX exists, determine ~hal a new M/11/t-1 
on th percent of subscribers m · ~ing two or more 
calls would be if t he FX were considered as 
regular point - to-point traffic . 

The comp 1ny sha 11 a 1 so submit a map of these a r cas . The 
map shall be divided by exchdngcs wilh colot coding to indicate 
different exchanges. Existing EAS routes shall be s hown wilh 
arrowheads to indicate one-way or two-way E/ c; routes. On the 
same or another map, the proposed EAS roln.es shal l also be 
indicated by arrowhead "l and the M/t-\/t--1 and percent of 
pubscribers making two or more calls pe r month shall be 
1ndica ed for each dir~ction of the proposed EAS r oute . 

Finally , the company shall submit an analysis statement 
regarding the da d collec ed and other information it has 
gathered on the pro posed routes The analysis statement shall 
contain an amplification statement of the data prov.ded in 
attached Schedules I and II; a statement of the datl p tovided 
in populalion densi ies and d~mographics wh ich would have an 
influence on how traffic data is interpt : ted; a statement of 
known or strongly sug ested reasons for the existence of a 
community or interest between the two exchanges, such as 
economic, social o r political factors ; and a statement of any 
changes in surf .Jce transportati on between the two exchanges , 
which may have inCluenced the development of a community of 
1ntcrest. 
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1ased on the foregoing, it is 

ORDERED by the Florida Publ ic Service Co~1ission thal 
Cenlral Telephone Company oC Florida and Florala Telepho·H! 
Company be and the same arc hereby d i cected Lo pren re and 
submit the sludies efcrred to in Lhc bouy o f this Order within 
s ixty (60) days Ct ~ Lhc dale o f Lh is Order . 

By ORDER o C the Fl o rida Public Service Cortmiss ion, 
t h is _lOth _ day o f October 1989 

STEVE TRIBBLE , Director 
Divi sion oC Records and Repo r ting 

( S E A L ) 

l\IJG by· ~~~-
Chief, Bureau of Records 
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EAS - bctwcei'Lall Walton Coung e xc hanges (incluuing 
pock~t areas) and between the Reyno lds Hil l and 

De funiak Spring~ exchang~s 

From ________ T.~o~------

List.: Routes 

One- viC!.}' 

Ca 11 ing 
Rate Total 

MS & T Messa«)..QS MIN IM * Customer~ 

Par. I - J'(~s over 3 NlrVH 

Ordered la ge M/M/M to small M/M/M 

Pa rt 11 - Houtf'S 7..99 to 2~0 f"'/f-1 /M 

OrdPred 1 a rge t.UM/l-1 to srna 11 1-1/H/t-1 

Pa t U...!L- Rout.:gs 1.99 to 1.00 ··n-vr-1 

Ordered large M/M/M to smc 11 M/H/M 

PaCL IV - Routeue1ow .99 tVHI£! 

Ordered large M/M/M to small M/M/M 

*Thr eshold levels as per Rul e 25-4.060(2) and ( 2) ( u) . 

Cu stome rs Making 2 
or More Calls/Mon th 
Numbe r Perc mt 

One-Way • Calling Ra e of 3 .0 messages per main stutton per month (M/M/M ) 
wi h 50\ of cus omers mak1ng 2 o r more calls/month . 
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SCIH.DULE_!! 

Docket No. 891043-TL 
lnter-exchange Traffic Data 

EAS - belw~ al~~lton County exchanECS {includin9 
~ockel area~~nd_bclwecn thq Re~olds Hil~nd 

DeFuniak Sl?.!..i_~..£_xchunge~ 

I 

From To 

om~-~t1n 

Calling 
Rate Total 

MS ~ Messages M/Mnt • Cus orne~ 

Cu s t omers Mak1ng 1 
or More Calls/Month 
!!umber __ _fQ_r .££!lJ:. 

List Routes Parl I -Routes grea ter th, 11...1 . 00 l.Vt-1/M 

Ordered large M/M/M Lo small M/M/M 

Parl II - Rout.es 1 . 99 to . 00 ~l/t-1/H 

Ordered large M/M/M to sma l l M/M/M 

Parl III -Routs below .9.2_M/t-1/l\ 

Ordered large M/M/M Lo small M/M/M 

•Threshold lev~ls as per Rule 25-4 . 060{ 2) and {2){a). 

One-Way • Calling Rate of 2 . 0 messages per mai n station per mer th (M/M/M) 
w1 h SO\ of cus ome r s making 1 or more cal ls/month. 
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