BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: 1Investigation of rates of ) DOCKET NO. 881030-WU
SUNSHINE UTILITIES in Marion County ) ORDER NO. 22235
for possible overearnings. ) ISSUED: 11-28-89

)

ORDER REQUIRING UTILITY TO
ISSUE A SECOND NOTICE TO ITS CUSTOMERS

Pursuant to the Order Establishing Procedure in this
matter, Order No. 21863, issued September 8, 1989, Sunshine
Utilities was ordered to issue an informational notice to its
Customers regarding this proceeding within thirty days of that
Order. The utility submitted such notice for our review on
September 22, 1989, which we subsequently approved. However, it
has come to our attention through customer letters, that the
printing of at least some of the copies of this notice issued by
the utility was of such poor quality that the customers were
unable to read it. For this reason, we hereby require the
utility to issue a second informational notice to its customers,
such as we have previously approved, within ten days of the
issuance of this Order. In addition, we will require a report
to be submitted by the utility, attaching the original copy of
this second informational notice and an example of the
duplicated copy sent to the customers, as well as setting out
the date of mailing and the total number of customers who were
mailed this second notice.

It is, therefore,

ORDERED by COMMISSIONER BETTY EASLEY, as Prehearing
Officer, that Sunshine Utilities shall send a second
informational notice to its customers and a report to this
Commission as set forth in the body of this Order.

By ORDER of COMMISSIONER BETTY EASLEY, as Prehearing
Officer, this 28th day of  NOVEMBER . 1989,
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BETTY EASLEY, Commissioner
and Prehearing Officer
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