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BEFORE THE FLORIDA PUBLIC SERVICE COMMI SSION 

In re: PROPOSED TARIFF FILING BY ) 
SOUTHERN BELL TELEPHONE AND TELEGRAPH ) 

DOCKET NO. 891165-TL 
ORDER NO. 22238 

COMPANY TO MODIFY THE BILLING AND ) 
COLLECTION SERVICE OF THE FLORIDA ACCESS ) 
SERVICE TARIFF TO ALLOW CLEARINGHOUSE ) 
AGENTS TO SUBSCRI BE TO THE SERVrCE. ) 
(T-89-489 FILED 9/15/89 ) ) ---___________ ) ISSUED: 

The f o llowing Commissioners participated 
disposition of this matter : 

MI CHAEL McK. WILSON, Chairman 
THOt-iAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T. HERNDON 

FTNAL ORDER SUSPENDING TARIFF FILING 

BY THE C0~1ISSION: 

11-29-SQ 

in the 

On September 15, 1989, Sou he rn Bell Te le pho ne and 
Telegraph Company (Sout hern Bell) proposed revisions to i ts 
Access Service ariff to allow clearinghou~e ag ~nts 
representing 1n erexchange c arrier -; ([XCs) to subscribe to 1ts 
billlnq and collection service . The Company states that the 
purpose of tn1s fili ng is to provide billlng and collection 
se rv1ce to autho r tz~d clea ringhouse agents who act o n behalf o t 
certificated IXCs. Under the proposed ta r iff, clearinghouses, 
acting as agents f or IXCs , will comply with the same 
requirements , except certification, that apply to IXCs under 
the Florida A~cess Service Tariff. 

This taCl ff involves Alterna tive Operato r Services (AOS), 
since billing by clearinghouses in their own name, as o pposed 
to the name of the rxc, would require that clean nghouses be 
cohsidered 1XC/AOS providers, according t o our Order No . 20489, 
1ssued December 21 , 1988 , in t he AOS docket. 

In generaL a clearing house acts as a middle man between 
the two parties o n behalf of a third party. In this instance , 
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the cleari nghouse is the middle man between Southern Bell and 
h~ rxe. Southern Bell is propos1ng to offer billing and 

collection serv1ces to clearinghouses who are authorized to act 
as agents for certificated rxcs. The clearinghouses would be 
required to compl y with the same conditions lha appl y to 
IXCs . These conditions are as follows: 

(1) The cleannghouse agent must provide Sou hern 
Bell the name, address, telephone number and 
contact person Cor each IXC for wh <"'m the 
clear1nghouse bills. 

{2) All rxes represented by the c l earing house and 
billed by this tar1ff must be cert1Cicated. 
Pr1or o the provision of intrastate billing and 
collection service, the clearinghouse must 
provt Je Sou thern Bell a copy oC the 1ntcaslate 
cerl1ficat1on and their agency agreement for 
each lXe they are providing service. 

{3} Each message sent to Southern Bell must be 
idcnt1fied by the appropriate carrier 
idcnt1ficalion code {Cie). In addition, the 
clearinghouse agent must s upply its own 
identifying ere to Southern Bell for 
identtfication purposes. 

{4) If lhe clearinghouse agent di 'icontinues se rvice 
to an rxe , the agent must inform Soulhern Bell 
immPdiately. 

(5) All individual IXCs ' name s must be printed o n 
the customers· bills. 

(6) eus omcrs subscri bing to billing and coltec 1on 
servtcc wi hout inquity service are requ red to 
prin heit telephone number on tne bill. 

We believe that this tar1ff should, perhaps , apply to 
pay telephone p r ov1ders (PATS) who may desire to receive 
b1lling and collection se rvice. We have learned that the 
PATS billing and collection tariffs , due to be in place no 
later than January 1, 1990, will address only intraLATA 
calls and wi ll not fully address the needs of the PATS 
provider to hav e hi s Cdlls billed by a local exchange 
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corr.pany . This is espec1ally 1mportan should we vo e o 
tscontinu AOS servtce. For these reasons, we have 

1 equ ~s ed hat the Company modify its tariff to address 
::>u r C"oncerns. A:5 of yel, the Company has not complied and 
tt has raised some addittonal concerns that we must 
consider. we have also had discussions wi tt. a 
repr ~sen a ive of the Flouda Pay Telephone Associdtion 
about the n eds of the PATS provtders for this servtce anJ 
He no t ye sa is fied as t o how much of a need exts ts . 
Fo r hese r easons, we find 1t r~ppropriate o suspend lhis 
t.an tt. 

Based o n he Corego1nq, it is, therefo re, 

ORDERED by the Flortda Publtc Service Commts s ion hat 
Southe rn Bell Telephone and Telegraph Company ' s pro posed 
tevistons o its access service tartff. t o allow 
c 1 ear 1 nghouse aqents res present 1 ng 1 nterexc hange carr 1 e rs 

o subscribe to billing and collection service, is hereby 
suspended. 

By ORDF.R o f the Florida Public Servtce Commtsston, 
hi::; _ 29th _ day o f _ NOVE.'fBER___ , __l.i82._ 

Repor ting 

( S E A L ) 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL RFVIEW 

The flortda Public Serv1ce Commtsston is required by 
Sectton 120.'>9(4), Florida Statutes, to noliCy parties of any 
iJdm1nistral1ve hearing or judic1al review of Commission orders 
tha is avatlable under Sections 120.57 or 120.68, Florida 
Statutes, s well as the procedures and time lu 1ts tl"at 
apply. Th1s notice should not be construed to ~~an all 
reques s for an admtnistra ive heannq or judicial revl~"\.J will 
be gran cd or result 1n the relief sought. 

Any party adversely aftected by th1s order , wh1ch is 
pceliminary , procedural or intermedtale in nature. may 
request: 1) reconstderation with1n 10 days pursuant to Ru le 
25 - 22.038(2), Flor1da Adm1nistra ive Code, if issued by a 
Pr">hear1ng Ofticer ; l) recons1deralton w1 hin 15 d ys pursuant 
o Rul• 25-22.060, Flortda Admintstra tve C?de, if is .. ued by 
he COIT"Jlltssion; or 3) jud1c1al rev1ew by the Florida Supreme 

Court, tn the case ot an electric, gas or elephone utility , or 
he First Ois tic Cour o r Appeal, in the case of a W<ller or 

sewer utlli y. A mo ton for reconstderalton shall be flled 
wi h the DHector, Divis1on of Records and Reporting, 1n the 
f o rm prcscnb•"d by Rule 25-22.060, Flo Clda Admtnlslra tve 
Code. Jud1ci d rcv1cw of a prellminary, procedural or 
in ermt~dl ruling or order 1s available if re•,tew ) t Lhe 
t 1 na 1 ac i o n w i 11 not prov 1de an adequate remedy . Such t ev i~w 
may be rcqu~sted from he appropcia e cou t t, as descttbed 
abov, pursuan o Rule 9 . 100, FloC1da Rules of Appellate 
Pt oceour •. 
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