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BEFORE THE FLORIDA PUBLIC S~RVICE COMMISSION 

I n r e : Request by C£TY COUNCIL OF ) DOCKET NO. 891042-TL FREEPORT for e x tended area service ) 
between the F r eeport and Deslin , Ft. ) 
Walton Beach, Santa Rosa Beach, ) 
Seagrov e Beach, Shalimar and Valparaiso) 
exchanges ) ____________________________________ ) 

The following Commissioners 
disposition of this matter : 

ORDER NO . 

ISSUED: 

parlicipated 

MICHAEL McK. WILSON, Chairman 
THOlo\AS M. BEARD 

BETTY EASLEY 
GERALD L . GUNTER 
JOHN T. HERNDON 

NOTICE OF PROPOSED AGENCY ACTION 
ORDER DENYING REQUEST FOR EXTENDED AREA SERVICE 

AND REQUIRING IMPLEMENTATION OF AN OPTIONAL 
DISCOUNTED TOLL PLAN 

B't THE COHMISSION: 

22531 

2-12-90 

in the 

Notice is hereby given by the Florida Publtc Service Commission that the action discus .. ed herein is preliminat y in na~ute and will become Cinal unless a person whose i nterests are substantially affected files a pet1tion for formal proceeding pursuanl lo Rule 25-22.029: Florida Adm1nistrative Code . 

Th is docket was i n itiated by Resolution No . 89-8 filed wi t h th is Cor:unission by the City Council of Freeport. The Resoluti on requested that we considet requiring implementation of extended area service (EAS ) between the Freeport exch ange and the Destin , Ft . Wa 1 ton Beach, Santa Rosa Beach, Seagrove Beach , Shalimar and Valparaiso e x cha nges. T hese e <chang s are served by Centra 1 Telephone Company of Flo r ida ( Cente 1 or the Company), which is subjec o regulation by this Commission pursua n t t o Chapter 364, Flor1da Statutes. 
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Each of the tnvolved exchanges c urre nt l y has EAS as follows : 

EXCHANGES 

Freeport 

Desti n 

Ft. Walton Beach 

Santa Rosa Beach 

Seagrove Beach 

Shalimar 

Va l paraiso 

ACCESS 
LINES* 

l, 600 

9 ,7 52 

32 , 44 6 

1 , 856 

1 , 989 

6,804 

12,750 

*Data as of September, 1989. 

Defuntak Springs 

Ft . Walton Beach , Santa Rosa 
Beach, Shalimar and Valparaiso 

Destin, Ho lle y- Nava rre , Santa 
Rosa Beach, Shalimar and 
Valparaiso 

Dest1n, F Walton Beach , and 
Seagrove Beach 

Santa Rosa Beach 

Desttn, Ft. Walton Beach and 
Valpara1so 

Desti n, Fl . Walton Beach and 
Shal1mar 

By Order No . 21889 , issued September 13, 1989 , Ccnte l was d1rected to conduct t raf f ic studies o n t he exchanges aCfected by t he Resolution to determine if a suCficient commun i ty of interest existed purs uant to Rule 25-4 .0 60 , Flotida Administrative Code. For these studies , we requested that t he Company measure the messages per main and equivalent main s ation pe r month (M/M/M) and percentage o f subscr bers ma king two (2) o r more calls mon t hly to the e xchanges for which EAS was pro posed. 
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The resul ts o f the traffic stud ies indicate that the one-way calling rates, i ncluding foreign exchange (FX), on the a f fected r outes are as fo llows: 

ROUTE 
Freeport to Ft. Walton 
Freeport to Valparaiso 
Freeport to Santa Rosa 
Santa Rosa to Freepo rt 
Freepo r t to Desti n 
Freeport to Seagrove Beach 
Seagrove Beach to Fre~port 
Desti n to Freeport 
Valparaiso to Fre~port 
Freepo rt to Shalimar 
Ft. Walton to Freeport 
Shalimar to Freeport 

M/M/ M - - -4 . 74 
3 . 90 
2 . 59 
2.39 
1. 37 

.80 

. 75 

.62 

.67 

.4 3 

.1 2 

.09 

\ Of' CUSTOMfRS MAKING 
2 OR MORE CALLS -- --- -46\ 

35\ 
28\ 
23% 
20\ 
12\ 
11\ 
9\ 
7\ 
7\ 
2\ 
2\ 

Rule 25-4 .060( 2 )(a) , Florida Admini s rattve Code, r equtres a m1 n imum of 3.00 M/M/ Ms . with at least Ctfty perrent (50\) of the exchange subscribers making two (2) or more calls per month to ind icate a sufficient communtty of interes t o w1rcan t furthe r study of t he feasibility of implcmcn 11\g no nopti o nal EAS . The results of the traffic stud1es rev~aled no r ou e that meets o r exceeds this threshold requ i rem nt. Acco rdlnqly, we shall deny any further consideration o f no nop i o nal, Cia rate. two - way EAS along the above routes. 

Although the calling pa t terns o n t h above - idcntifted routes fail to meet Convnission standards fo r 1mplementatio n of traditio nal EAS, we beliove that the call rates from Freepo rt to Ft . Walto n Beach and from Freeport Lo Valparaiso justify offering the Freepo rt subscribers an alternative form oC toll relief. However . this reducti o n in toll rates wLl not be offered to the s ubscriber s i n e ither the Ft. Wa lton Beac h or Valparaiso exchanges due t o he l ow cal l ra te from these exchanges t o the Freeport exchange. 

Acco rd i ngly, Ccnte l shall implement the discounted t o ll plan known as To ll -Pac o n the Freeport to Ft. Walto n Beach and Freepo rt to Valparaiso routes . To ll-Pac is an optional, one - way toll di scount plan wh ich o(Cers the subscriber a t hir t y 
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percent 
Distance 
monthly 
Toll-Pac 

(30\ ) discount from the otherwise appli cabLe Direct 
Dialed (DOD) lime-of-day toll rate , when t he minimum 
subscnptio n rate is exceeded . The pcicinq f or 
on these two routes shall be as f ol l ows : 

MINIMUM t·10 NTI!LY ;HARGE 
.fROt1 TO RESIDENCE BUSINESS 

fr eepo rt 
Freeport 

Ft. Wa lton Beac h 
Valparai so 

5 .30 
3.25 

$9.40 
5 .8 5 

Cen e l shall flle its 
rate structure within 
consummating o rder in 
(60) days thereafter. 

revised ta r1f f reflec tng the Toll-Pac 
thirty (30) days of he 1ssuance of a 
h is docket, to be eft:eclive within ~i x t y 

In p r ior dockets, we have directed compan1es to issue 
··rnsla n l Winner" le tters detailing the existence of Toll-Pac, 
d ng w1 h a comparison to the c ustomer ' s no r ma l Loll bill , for 
thos~" customers who would benefit from s ubsc t tbi ng lo 
Toll-Pac. In recent docket s orde t i ng Toll-Pac , we have 
dispensed with his requiremen . Consis en wtth Lhat action, 
we will not requlCe "Ins ant Wi nnc t" le ters 1n h 1s doc kc 
ei her. Cenlel s ha ll, howcve t, be r equired to notify all 
F'r(cpo rt subscr·bcrs of he avai l abi li y o f Toll-Pac along 

h 'Se r u tes, and to waive the secondary se 1 vice o rder charge 
for: t h irty (30) days followtng lhe imp.l ementaLlon of To ll -Pac. 
Th waiver o f lhe secondary se r vice o rder charge s hall be 
1ncluded i n thP customer notice, as wel 1 as i n Cen el · s revis d 
tH1ff. 

Therefo re, based o n Lhe f o regoing , it is 

ORDFRED by the 
Re $o lution No. 89 - 8 
Councll of Freepo rt 
parl for t he r eason s 

Florida Public Service Comm1ssion t h a 
filed with Lhi s Commi~s1on by the C i y 
is hereby granted in parl and denied in 

sel forth herein. It is further 

ORDERf-D Lhat Central Telephone Company of Florida shall 
o ffer a discount toll plan known as Toll-Pac to the su bscr1bers 
o f the Freeport exchange , whi c h plan shall comply with the 
te t ms and conditi o ns set forth i n the body o f t hi s Orde t. It 
1s fur ther 
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ORDERED t~al Cent r al Telephone Company of f l ooda shall 
file its revi sed tari ff offeri ng Toll-Pac withi n thirty (30) 
day s o f the issuance of a cons ummating order tn t hi s docket, to 
become effective wi h1n sixt y {60) days thereafter. It 1s 
further 

ORDERED t hal the effecL1ve date of o ur act1cn described 
herei n is the firs._ work1 ng day following Lhe daLe s pectfied 
below, if no proper protes t is filed to this Proposed Ag ency 
Action wi hin the time frame~ set forth below. I 1s fu r her 

ORDERED that 1f no proper protes t is filed w1thin t he time 
f rames set forth bel ow, thts docket s h a ll be closed by t he 
consumma i ng o rder to be issued in this docket. 

By ORDER o f 
this _ 12th day o f 

{ S E A L ) 

ABG 

the florida 
__E,UB_UAR Y 

s 

Public Serv ice Commission, 
1 990. - . 

Reporting 

NOT I CI::. Of ~gTHER PROCEEDINGS OR JUD I CIAL REVI EW 

The Florida Publ1c Serv~ce Commission is required by 
Scct 1o n 120 . 59 {4), fl o rida Statutes , to notify part1es of any 
administ r ative hear1ng oc judici al review o f Commission ordets 
that is available under Sections 120 . 57 or 120.68, fl o rida 
Statutes , as wei 1 a~ the p r ocedures and time lim1ts t hat 
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a pply . This notice should not be const r ued t o mea n all requests for an admini s trative hearing or judicial r~view will 
be granted or result in t h e relief sough . 

The action proposed he rei n is preliminary i n n 1LU1e and will not become effective o r final, e xcep as provtd •d b y Rule 
25-22.029, Florida Admi nistrativ Code. Any person whose 
s ubstantial interests are affected by the act ion proposed by t his order may file a petition for a formal proceeding, as 
p rov i ded by Rule 25-22.029 (4), Flori da Admi nt st ra tivl! Cod e , 1n t he form provided by Rule 25-22 . 036(7) (a ) and ((), Flor1da 
Admini st rative Code. Thi s petition mu s be recetved by t he Director, Divi s1on of Reco rd s and Reporting at h1s office at 
101 East Gai nes S t reet , Tallahassee, Florida 32399 -0870, by t he close of bus iness o n __ March 5 . 199 0 

In the absence of such a petit ion, thts o rder shal l become effec tive o n the day s ubse que nt to the above dall! as p r ovtded by Rul e 25-22.029 (6), Florida Admin istrattve Code , and as 
ref lccled in a suusequent order. 

Any o bjection o r protest filed in this dockt..L before the 1ssuance date of this o rder is considered abandoned unless 1t sat isfies t h e foregoing conditions and is re newed w1Lhin t he 
s pecified protest period . 

If this o rder becomes final and effeclive on t he dale 
described above, any party adversely affected may request 
JUdicial review b y the Flo rida Supreme Court t n he case o L an electric , ga~ c r telepho ne utility o r by the First Distlict 
Cou r t of Appeal i n the case o f a water o r sewet u ti lity by 
fi ling a notice o f 1ppea l with the Director, Di vision of Re cords and Repo rting a nd filing a copy of the notice of appeal and the filing fee with t h e ap propriate cour . ..h is fi llng mus t be completed with i n thirty (30 ) days ot the ef f ecti ve date 
of this order , pur sua n t to Rule 9 . 110 , Florida Rules of 
Appellate Procedure. The no tice of appeal mu s t be in t he form s pecified in Rule 9.900{a ), Florida Rules of Appellate Procedure. 
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