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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request for approva l of 
resale agreement negotiated by 
BellSouth Telecommunications, 
Inc. with Nustar Communications 
Corp., pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 971231-TP 
ORDER NO. PSC-97-1618-FOF-TP 
ISSUED: December 30 , 1997 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

DIANE K. KIESLING 
JOE GARCIA 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On September 22, 1997, BellSouth Telecommunications, Inc. 
(BellSouth) and Nustar Communications Corp. (Nustar ) fi led a 
request for approval of a resale agreement under the 
Telecommunications Act of 1996, 47 U.S.C. §§ 251 and 252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252 (e), negotiated agreements must be 
submitted to the state commission for approval. Section 252 (e) (4 ) 
requires the state to reject or approve the agreement wi thin 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element i nc luded in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be avai lable for purchase by 
Nustar at a discount rate of 21.83% for residential services and 
16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Nustar must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. § 252(e). We note that Nustar 
does not currently hold a Florida certificate to provide 
alternative local exchange (ALEC) telecommunications service, and 
therefore, it cannot provide ALEC telecommunications services under 
this agreement until it obtains a certificate from thi~ Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission tha t the 
resale agreement between Bell South Telecommunications, Inc. and 

· Nustar Communications Corp., as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications 
agreement must be filed with the Commission for review 
provisions of 47 U.S.C. § 252(e). It is further 

to this 
under the 

ORDERED that Nustar Communications Corp. shall not provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certi f icate to provide alternative 
local exchange telecommunications services from this Commission. 
It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this 30th 
day of December, 1997. 

BAYO, Direc r 
Division of Records and Reporting 

(S E A L) 

WPC 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the rel ief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunication$ Act of 1996, 47 
u.s .c. § 252 (e) (6). 
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& DEPOSrt' ,_ ...,._. provided by a a&Seotnet in 1M form of caP. surecy bond or bank lener of 
credit ID be beld by lbe Complay. 

D. END USER CUSTOMD LOCA noN 11111111 &he physicalloca&ion of dw pttmisel where an enclllMr 
11111111 ... oflbellilcoatiDUI~ lrlic& 

I. NEW SBVICES ..._ ftulctio-. r- or Clflbili&iel IbM • not cun.&~y otrend by BeiiSoudL 
ThilincludiiPKkllill of...,..,-. or C'Mbiai11 a new ftaacUoa. r..... or Clplbili&y widl an uistinc 
lll'ria 

f. OTHB LOCA1. EXCIIANOE COMPANY (OL!C)- a • ..,._. COIIfiiiY cenir!Cdd by !he 
public lrlice co.•w• of lbe Coalplay'a rr.dliled .,.10 prov•locaa adMtf aervicc widlin !he Co,.,.. ............. 
G. USALE- •accivicy ....... aCiftiftciMd OLEC. sudt • a.u...a.cnbea co 1M 
rl1~a- •iclli-..,-. oflbe Ca p u y Mdlllla ,.,_ ._ raJecoma~uaicalionl aervicelco the public 
(widl ........... .,.....,. 

8. USALE SBVICE AI.EA- lbe-. • ....... in a pubfic tr~ice co.miuioft appnMd 
c:eld~• of ope~ IIi-. widlill wtUcll• OLEC.IUCil• ....... lila)' otr.rl'lloicl locaa achllp 
rile a ••••a.i~M lrliol. 

IlL~ ......... 

A. at.~• may ...U lbellriftW locaa acMat~ llldtoll talecomlmlfticllioal aervicel of BeiiSoudl 
eot ri=ed in 1M o-.1 Su,miber ~ice T.-iff..a Priv.- Line Service Tlriff.-;.ct co che term~. and '*iii- IPICiftcaiiJ • fonla .__ NocwidwiiMiat 1M focwaoinl. 1M achllioM and limi&lliona Oft servica 
aveii~We for,.. wiU be • • (onla ill Ealaibill........, .__ and ii'ICIOI1Miftlld hlreia by dlil refcrmcc. In 
lddicioa .._.._.., IIDC ,._,., 11Im m"llllicllioN MrVicela& 1M wllotllale rw for ill OWft ....._ 

BellS a .......... _..... 1111~ a•IDIIIlic:IDoM MrVicel for ,.U. • 1M,_ • fonb in EAhibic A to dUI 
llfl .,,_,...._ .... ..._ ... _.,._.. • fonll ia ~liD dail'll"'fttiDL lc dolt noc 
ho•!Mrwliwe ill .......... or-...ill dsll'-11 MY decision f'IIII'Ciinl r..ale chi& rault2d in !he 
d"s ~a 11M- 11 · ~ ill Eallillil A or 1M achllionr lllllllimi--COftlliMd in ullibit B. a.tiSo:llll reserves 
1M ritlll •,...., _.Ill ..... -.1/or equillblt .-Jdill, includiftl...,... of Ill) dec11ionl. If such appeals 
or cllal .... .._..ill~ ia 1M dilcounc ... or achalioftl and liftlilllioftl. 1M Plftiel apw thai 
IPPfDPIIiMI modiRcllioal 10 dais~ wiU be lllldil prompdy lO rneU ill C1n111 consiscaiU widllhe OUICOIM 

of&he......_ 

a. T1w provilioft of Mr\'icel by 1M CompMy co Jt.eller doll noc conscilll• a joinc undcnakina for &he 
ftatnialaiat of Ill) ~ice. 
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C. at.e!llr will be 1M C1iiiiiMMr of record for all ~ices purchased from BeiiSoudl. EJtupc 11 spec1fied 
hawia. che COCIII*'Y will lib orOin hm, biU and ape payment from Reseller for all set\' ICes. 

D. a..111r will be .. Co=...,..sliaflt point of c:onCICt for all scrvic:a pv~hued punuanc 10 this 
~ The ComplllY lhaU have ao COftCICt wilh 1M tftd IIMI' ac:ept tO the ucent provu:led for hcre&n. 

I. The Complay will coea..10 bill .,. end u.. for uy services dllllht end UMr specir .. ic w1sha 10 
I'ICeiw dirlcdy rn. .. c-...,. 

F. The COftii*IY l'"'jegiw .. riiMIO 111W clilwcdy uy tad - wilbialht service IN& of Raelltr. The 
C..,.., will COIIIi- 10 clirady ...U. it1 owa •lecolamullic:alioftl procluco ud servic:el and in doin1 so may 
estlblilll imhp 17M ,.....,.hipl wida tad liMn ofa..Jier. 

B. C...- •l~~pboae _.... _, ftOnftllly be maiMd by dll end 1111r. Howevtr. tel~ numbln.,. 
.. prapeny of .. C...,_, • ...... 10 lhe service fUnUshed. a..11er hll no ,..ny npt ro the 
'lltphooe ......,._,adler call......, dllipllion MIOCillld widl servicel ftamilhed by the Compeny. ud 
110 riPIIO die CCIIIC·n F I of IIMce llnuP _, Plfticullr Clfttral ofra. The Compuy ~- lht ripaiO 
~ _.. MUIM or .. cennl ofllce MliP"i" IIIOCillld widlwch numbtn. or boUt. whcnMf dll 
c~ .... i& n ·~ , ••• , 10 do 10 ill 1M COIIduct ol ia buli-

L The Conlplay may P"JVick _, M~Yice or fKility for whidla chirp is noc estUiilhed hemn. as lon1 11 

i& il oll'tNd 011 .. - ... 10 a-u.. 

1. Service is ftniiMd lllbject 10 .. c:olldicioft IbM it will noc be &&led for any unlawful purpose. 

K. Service will be "'"roNi'Uid if MY law 111f01'Ce1Mnt apncy ldviMI chaJ the service bein1 lll&d is in 
violllioa of die law. 

L The COIIIIIMY c:a ...-~ice whell it hall"*ftda ro believe chaJ service will be IISed in violauon of 
the law. 

M. n.ca •11•, _.,. .. ~ility ro any penon for any unlawft.IIIC1 committed by Raeller or 111 

end .-s • 11M of,..vidillt ..W:.10 Jtaelllr for pulpOMI of ....a. or othltwile. 

~. The c....,. will caap.,_ ftally widllaw 111forcemtnt apnc:ia with subpoenu and coun orden for 
lllilllftCt with die Com.,.Ys CUIIGIIIIII. Law lllfOIUIMIU apncy su~ and coun orders reprdin1 end 
IIMft of ReseJier will be dirlclld 10 a...111r. The COIIqlllly will bill Resclltr for impltmenlina any requescs by 
law nforccmau apncia reprclinaltatller tlld IIMft. 

0. The c:hlractlrillicllftd medlodl of openajoll of any ci~uics. f~eililies or equipment provided by any 
penon or entity odw thlft the COfftiiUY sb&ll noc: · 
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l. lnllrfert wilb or impair ~ice over any facilities of me Company, Ill affiliaaa. or Ill connccun1 and 
c:oncurriq Cllriln iavolved in ill ~ice; 

3. Impair lhl priv.cy of uy conununiclliona; or 

4. C.-.._.. IDift)' emp~ or 1M public. 

P. Raeller- lhe ,..._ibilicy of nocifyinllhe Compuy rtpnlin1 lea !han standard operauons 
willa ...,.aID savical provided by ltaseller. 

Q. Fcililiel urd/or equipnlen& 111ilillld by BeiiSoucb 10 provide service 10 RIMIIer remain me propeny of 
BeiiSouda. 

R. Whi• Pill dilwcwy lilanp will be provided in KCOrdlnce wuh replalionl sec ford! in Section A6 of 
lhl O...a Slllllcriblr ~ice Tll'itr ud will be avaiJIIM for ...ue. 

S. · Bei~Soud. will prov• CUIIIIfMr record inf'onulion ro 1M ReNIIer provided 1M Raeller hal the appn19ri11e 

t.e.r(s) of~ leiiSoudl may prov• CUilGa* record informa&ioft via one of 1M followinl methods: 
US mail. faa. or by eJecnaic iMirflce. BeiiSoudt will prov• aasromer record infonna&ion via US mail or fu on an 
inwitn belis only. 

Raeller ..,_ ro competiiiM BeiiSoudt for &II BeiiSoulh incunwd upendiaar. IIIOCiuld w1th providin1 such 
infonnaaion ro Raeller. Raeller willldopc and ldMrt ro lhl BeiiSouth pidiJintl usoc:illed with each method of 
PIOVidint ~record iftf'onulioft. 

T. BttiSoudl·s ......,.. .-vices may be IUde availab'- for resale wbjeciiO the eaecyliOft of BciiSouth · s 
Melllliftl AI*••- llld wnMu& dle wholesale dilcou& 

U. BeiiSoudl•slntidl WiN Main&enlftee Plans may be made available for resale a& rues. aerms and condnions u 
sec forlll by BellSoudlud widlout lhe wholesale dilcoum. 

IV • ......_ ...... 1111• ets.mc. te ......._ 

A. ~ler ...-M ill ,_..of BeiiSoulh services 511&11 be u follows: 

I. The,..... oflillecommunicl&ionlserviea dial I be limilld rousers and usa c:onfomun1 tO the 
clau of savice racnciiOM. 

2. To 1M tlnenallaeller is a celecommynic:a&ions carrier thai serves parer than $ pen:ena of the 
Na&ion 's pi'ISdscribtd ccesslina. Reseller shall no1 joinlly market ill 1ncerLA T A services wnh 
the lllecommunica&ions services purchued from BeiiSouth punll&ftt 10 this Apeemenl in any of 
the SWII coveted under this AlretmenL For the INf1)0SCI of this subsection. 10 JOintly market 
means any ldvenisemenc. m&rketan1 effon or billin1 in which the lelecommunlcauons serv1ct-S 
purchued from BeiiSouth for puf1'0MS of resale 10 c:us10mm and incerLA TA serv1c:es offeree by 

\'~"'•'" , .,, .... I . t ole' 
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Rattler • peckapd. tied. bundled. discounred or offered 101edlcr in any way 10 llle end user. 
Such tffona incl'*- bu& 11'1 noc limaced 10. S&lei re(enaJs. resale amnpmencs. sales qencaes or 
billinl ....,...ca. This subMctJon sllall be void and of no effecc for 1 panJCular swe covered · 
under chis AII'I'IMftl• ofFebnalty I. 1999 or on llle dare BeiiSouch as aulhonztd co offer 
incetl.A T A ..,.,. in dill Sllle, whichever is earlier. 

3. Hocel and Hoepi.a PBX _.,ice • 1M Oft.ly rclecommunicabons services available for resale 10 
HCMIIIMOtlllftd HOipi.a llldllllrl, rapectively. Simalarty, Aeceu Line Service for C11110mer Prov1dtd 
Coia Te..,.._ is che only local .....a available for resale co lr.d1p1ldlnt Payphone Prov1der <IPP) 
CIIIDftlll. Shlnd r .. ~ice c:uiiiMMfl c:u only be sold choee .a.communica&ions servaces 
availlble in IMC0111p111y's All Shlrtd y.._ ~a Tariff. 

4. R~Mta. is proiUbilld hill ftnishiq boca fill and ,.....,.a rw .-¥ice on che 111M business 
prem•IO che .... IUbl"*n (ead IIMtl) •llllld in Al ofiMCOfiiPIIIy's TariffeaCC~M for backup 
_.,a. indiciMd ia - appliclble -llriff Section AJ. 

' · rr telephone ..,.,ice is lltlblisMd and ic is subNquemly dewmiMd dial die claas of service rescriclion 
1111..._ v~ a..ta. will be notified Md billiq for chi& _.,ice will be iiiUMdiallly cllanpd co die 
IPPIOIM• e._ of _.,ice. ~ice dwpl for chin .. ...._ ca.. of _.,ice. beck ballin1. and 
in._ • dllcribed in dUI sullllctiOft shall apply a& 1M ComlllftY's sole discmion. lnlmilt a& a ,.... • 
sec fordl ia Seccioa Al ofche G....a S4lblcriW ~ice Tariff and Seclioe 82 of the Priv~~a Line 
~ice Tariff for 1M appliclble-. compounded daily for die number of days from the beck bill ina 
ct. 10 lftd includiftt die.._ eM& a..tleracllally naaa. che peymena 10 1M Compuy may be UMSSid. 

6. The C0111p11ty ~ che ri ... IO periodically IUdit _.,ices pun:._.. by Raeller co establish 
......._icy of 1111. Sudt IUdit sMII noc occur lftOfl chM once in a caJendlr y111. lleMIIer shall make 
any* all record~ and dlaavaillble10 die ComPMY or che Compuy'saudicon on a reuonable bastS. 
The ColnpMy IMilbelr che CCIII of said IUdi\. 

& Raold _.,ices c:u onJy be lllld in che IIIMIIIIMII' • specified in che Compuy's Tariff. Resold 
MtVices II'IIUbjecc co che ._ .... Md condiliofta • IN specified for such ..,ices when fumislled 10 an 
individual end-of che COIIIIIMY ia 1M........- MCCioft of che Compuy's Tariffs. Specafac tanff feanua. 
e.a. a 111a11 allowMCe,. ....... sMil noc be ......... ICroll mulciple raold ..,ices. Resold serviCes cannoc 
be UMd co...,..... cralllc ftoola lftOfl chin one end lllilf customer except • specafied in Secuon A23. of the 
COfiiPIIIY's TariffmtmqiO Slwld Tlftlnt Service. 

C. ~ _, ..U ~only wichin che specirac male service .,. u defined in acs cenafica&e. 

D. Tellpha •• ........... ._iclld via any I'IIOicl..,ice r.aut.,.. inleftded solely ror the usc of me end 
UMr ofche r-. ._. oiiU iafomwion 11 prolaibt-

E. No pe11111t. copyri .... ndlmalk or ocher proptieclly riaJu is licensed.pv~ced or ochetwise uansfcmd by 
ch11 AINitMnL Rese!Jer is scriedy pcohibilld fiom any use, includiftl but noc limilld co sales. matkeun1 or 
adveftiaina. of any BeUSowit Mmt or ltldllna&tL 

\'~"""' \ufllal 1. 1007 



cw rr 

A. Resellltwillldopl ud ldhlrt co the standlrcll conwned in the '"IK:•Ic BeiiSoulh Worlt Cmter 
lnllrflce Aaiiii'QIIU reprdiq main~~~~~nee 1M tnscallabon of ~tee. 

I. Services mold Wider 1111 Compuy's Tanfl\ lftd flcalitiel and tQ\AIIMMftt Pft)\ !did by tile Company shall 
be mainlliald by 1M C0111p111y. 

C. lllellltor io..a YMn may ftOC ...nMp. move. dilcOftMCt. ~or ...,.110 ""*"any fa.:•liues 
owned by the Comp~~~y, ocMr dslll by c:on.•lioft Of dilcoMKuoa 110 .., ~ ,.... ....... Ucep( IIWtdl 1M 

wri-.~ofdleC_,..,. 

D. lllellltiii:Cipll ~lity co nocify die Comp~ny of sia.a&ioftl cbll.,. 1M& may I'IIWl :1'1 a wn'" 
probl-. 

L Reletllt will be die COIIIPIIIYslin ... poiM of COftiiCt for aU,..,.. Qlll 011 beMif of ltaeillr's end 
....... The...,.. .... co ptQYidl ....... wieiiOllo,. C:OIItla ~for Md ~ 

F. lllelllt will COMKC die ...... •l'lplir c:aun iaiCCOI'dMcll wicb procedut8 a&ablishld by 1M 
c...,. 

C. For all NP1ir,....... Reletlltiii:Cipll ,......lilY for M~wtna co the COfftl*'y's pmcteentl'll 
pidll._ ,nor co memna .. a'OIIbllco ca. COIIIPiftY. 

H. The Comp~~~y willltilllllelllt for hlndliq uaubles lhl&.,. round noc co be in the Compeny's nccworic 
....,._ co ioiCIIIdlntlinle llld m..na1 ctwps. The llllftdlnl time and lllllll'iiJ charpl wtll be no mort chin 
whl& leiiSoudt chirps co i&aiDI CUIID..., for lht 111M Mr~ica 

L The Comp~~~y ~die npaco COMICt ._....,., CUIICMMf'l. if clllmed IIICIIIIIY· for m11ntenMc:e .....,.... 

VI. EI&MIIzt=• ~~~ 

A. Aftlr ...Willi Clltiftclrio8 • alocalachlqe compuy fnMn the ...,...n... replaloty apncy • 
ReMtllr wiU ,..._ .. .,. ... COiftlllftY ..,ict '"'"'the ftKt1111Y ~ 10 enebll the Company 
10 tlllililt a---for a..ta.. Such documlftlllioft shall include the ...,aicllioft for Mucar AccounL 

proof of IUIIIOricy 10 ptQYidlllilcoftunufticllioftl Mriicel.an Open&aftl Compuy Number (•OCN") Wtped by 
the Nahonal E•chlnp Cllriln Allociaaion ("NECA ., and a caa nemptioft c:tnJrtea&e. if awliwlc. Whm 
ft1Ce111tY deposil rtqlllrtiMftll .,. IMI. the Compuy will bqin rakin1 orders for the resale of ~ice. 

I. ~ice Ofdm will be in a sllftdud forma& desipaaed by the Compuy. 

C. W1left nocifiwion is received from Reselltr dW a c:urmu euscomer of tht Company will subscnbe to 
Reselltr's ~ICI. sllftdard ~ice order inltrVa!s for the appropna~e clul of~•ee ..... u apply. 
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D. Till Comtiii'Y Will noa NqUirw encii&Mt' conflrmllion prior to esl&blishinl Mf"ict for RescUers end IIMt' 
CUIIIOCMr. lteMller mua. however. be lblt 10 demonscrue end usct au&honuuon wpon reqwesL 

E. Raeller will be cht sinllt point or conr.cc widl the ComPMY for all swblequent ordennl acuvacy 
raultiq in ldditioftl or~ 10 resold ..,icll acepc dw the ComPifty wall accept 1 reqYCSt darectly from the 
end- for conversion or .. end u.'s ..,ice from Raelllr 10 the ComPifty or wall accepc I reqtmt from 
uochtr OLEC for conv..-of die end _.,_,ice from the Raellcr 10 the odler UC. The Company wall 
noaifY .ItaeiS.IhiiiUdla ,..._,_ .._ ~ 

F. lrcht CofnpMy ..._._ M • ~ chanp in loca! ..,ice 10 a..tllr hu occwmQ. :he 
eo.n,.y will ........ IIMc:e widl cht appllopl._local_,ice ptOVIdlr ... wiiiiiMII Ratllcr as 1M OLEC 
iaitillial die~ cMata. die UNUdnoialld c .... chirp clelcribld ill F.C.C. TanffNo. I. Secuon 13. 
A,..._ nonncumnt cM1J11. • 11C foM ill Sectioe A4. of cht G.....a Sublcriblr S.Vicc Tan fT. wall also be 
.......SIO lllleller. n.. ct.,~~ cu beldjUIIId irblelllr ptOVidellllllfiactofy proof of authonuuon. 

G. The C....,...,, ill Ofdlr 10 ..,.._.. ia i--. require llelelllrco mlb 1 depoljc 10 bt held by die c-..., •• ....-ofcht ..,. ... of,.. ..... dwpl. wnleu sa&isflctofy mdic hla already been 
allbiiiMd. Air/ IUdl ..... may ........ dutint die CONiftuMce or the ..,ice • MCUnty for the payment or 
.. , ... 111-ICCNiat for~~-

L Till fiiCIM a 4lpoeat hll .._.. made ia no way retieva llelelllr hm complyinl with the ComPifty's 
repllliolls MIO ldvl.:e ..., •••• Md tM II'OftiiM ~of bills Oft ,..IMIIIft nOf does at COftSUNCI I W&IVCf 
Of rnodiflcacioa oldie ....... .....-o(cht Colnplny PIVI'idiftt ror-~ ofiii'Vicl for no• 
pay.-ofMYtua~~duldle~. 

1. Till C~ ~1M ripe co i~ 1M dlposia requimnlna when. in it1sole JIICitmtnt. the 
coadicioM jl&llif'J tudaiCiio& 

IC. In die eWMM lt..tllr.,.... on ill accoun&. ..,ice 10 Raellcr will be camirwed and any cleposa&a 
heicl will be ........ 10 ill--. 

L. In die&:.~ of a Cilia ....... i-. 11 a rw • IIC fonh in the..,...,... BeiiSollth W'lfT shall be pa&d 
to Raeller .... die ~~a alia 11 of die dlpolic. In_.. on a deposit shall accrwlftftllllly and. af reqwfttcd. 
sballbl......, ~ ........ by .... accnaaldla 

Vtl.r.,_.AM .... Arrl 11••• 

A. Wheft che iftilial MMcll il Oldlrld by a..111r. 1M ComPifty will esclblish an accounts recca\'able muccr 
accouac ror ltaetllr. 

& The Compeny shall bill a..tltr on 1 current IIIIis all applicable chirps and credill. 

\·~,.,1.111 \llfllll I _,., 
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A. RacUer willldopl ud ldhiN to lhe scandlrda conca.ined in die applicable BciiSou&h Wort! Center 
lnlltflce ~ reprcliq lllliNinlnce and ins&allalaon of ~ice. 

I. Strviceii'IIOid "'* 1111 C0111p111y'1 Tarifll£ Md fll:ililill Md equipment IJ"'VIded by tl\t Comp&~~y shall 
be mainllined by lhl C0111p111y. 

C. Relet._ or ics end .._. may 1101 ...mnp. move. ~ rt1110vt or 1111mpc 10 repair any f~elliues 
OWMd by 1M Comp~~~y, omer chill by COMK1ioft or dilcoMection 10 uay u..rf'lce- liNd. except with the 
wriaeft CGnMM ofdte C...-y. 

D. Relet._ICCepll,.......lity ID nocify 1M CompMy of silllllionlcblllrile dial may mull in a ~ICe ......... 
L Relet._ will be me ComplayslintJt poiM of COftCII:t for ad ,.;r c:alls on beMif oflteseller's Cftd 
......_ n.,.,... ..,. ... ~·OM IIIOCMr wim 1011-rr. COMICt numbln far IUdl putp)lll. 

r. Rae! .. will COftlla .. .......,.. ,..., ~ ia KCOfdlncc widt prac:edures es&lblisMd by lhl 
COiftPIIIJ. 

G. For all ,.,_,......., Raeller~CC~PC~ ,....;bilicy for ldhlrinJ to lhl ComPifty's pracreenin1 
piciiiM priOf ID mtmftltMII'OUblt 1D 1M Com.-y. 

H. Tht COiftiiiiiY will bill Raelllr for hlncllina uoubla dllaarw found 1101 to be in 1M Company's netWortl 
....,...ro illlllndlrd lime lftd .,._. c-... The sllndlnl time and ma&lnll c:Mrpl will be no more &haft 
whel lellSoulh ctwps to ics,.;l CUIIDIMf'l for 1M ..,. NtYica 

L Tht Comp~~~y ~ dtt ripaiD COftiiCI lt.-elllr's CUMOmlft. if deemed neceuary. for maancenanc:e ........ 

A. Aftlrtleliviftl ~ • alocaJ achlfttl c:omcuy (ram 1M~ repla&oty IIC'ICY· 
RaelllrwiU .....-. dtt ......-Cocnplfty MtYicl cen• die ft1C11111Y ~ 10 enable the Company 
10 ...,isla a-.....a for ....... Sudl documenclaoa lhallancludt 1M Applic:a&lon for Macer Ac:c:ount. 
ptOOf of uhoricy eo provicii!Nconununicllioftl NtYicll. an Operlaan1 Complfty Number (OCN") waped by 
1M NlhOftll E•chln .. cam-s Allocia&ion ("NECA•> and a 11a eumpcioft cemrac.. if ~pplic.ablc. When 
nec.tiiiY dctlolll requamnen~~ .,.. met. 1M Compuy wall bttan l&kin1 Of'dm for die ma!t of scrvace. 

& Smtict ordm will be in a s&lftdud fomw daipwed by 1M Compuy. 

C. When notifica~ion is received from Rt~eller &hi! a cunwnc CUSIOIIICI' of &he Company wall sublcnbc 10 

Rncller's set\' ICC. sWidard service order inltf'Vall for the appropnace c:lw of servacc wall apply . 
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D. The CCMIII*IY will noc NqUilw end user confirm Ilion pnor to esWIIishinl servtet for Restller· s end I&Mf 
cuseocner. laeller IIIUIC. t.ow~•. be lble co demonsnie end I&Mr aulhonuuon 11pon req~~a&. 

E. bMfler will be 1M sin ... poi111 of con~~~~:t wid! the Company for all s11bseq11Cftt ordcnn1 Kttvlty 
raaltina in edddionl or~ 10 I'WIOiciMfVicel except thll the Company will accept a reqYCSt directly from the 
end u. for conversion of 1M end IIMI"s MfVice from Reseller co die Company or w1llaccepc a reqllftt from 
uochlr OLEC for COftVenioa ofiM end IIIII's ...,a fnMn die Raellet co the ocher LEC. The Company w1ll 
noafy bMfllr diiiiUdlla ,..._ ._-. praceued. 

F. lfiMC_,..,.._._ M • ........... c._.. in locaiMfVice 10 ltlleller hll occlllftd. the 
Compaay will..-.u MMce widl 1111 .....,..n..local....,ic:e ~· llld wiiiiiMIS ltaelltr u the OLEC 
initillint 1M~ clllap. 1111 ~c-.. chirp delcnbed ia F.C.C. Tariff No. I. Secuon 13. 
Appropriall nolftCUII'int charJII, • 111 fonll ia SeclioD A4. of chi OIMfll Sulllcriblr Set\-ice Tanir. wu: .tlso be .....a 10 a..lllr. ,_. c:111r111 c-. be adjullld if a..llet provide~ MlilfKt.ofy proof of audtonzauon. 

G. The~ ....,, ia ordlr .......... ill i--. require ltesellet co mike. deposit lO be held by die 
COIIII*tY • a....-ofiM ,.._of.-llld c ...... ~~nleu MlilfKt.ofy cradit hll already beeft 
tiCIItliiW. A1rf IUdlldlpolit may be htld dutin1 1M conanuance of the MrVice • ..:unty for the payiMM of 
a.yMdaU-~for~~-

L The faa • a..,_.. 1111 .._.made ia no way ...tieveslestller from complyinl w1&h the Company's 
rtpllliolll M 10 advMce ..,..IAII Mil eM ptalllplpay-ofbflls Oft ..... ft. lift not does It COMlln&te a WIJIICf 
or modi~ ofiM........, pncac. of chi COBiflll)' PfOVidint for chi dilcorllinual.ce of MrVICC for non
pay~~~~~~~ of any SUiftldul 1M eon.,.,. 

I. The c~ ~ .. riP& • .._ .. dlposit l'eqUINIMfltl when. in ill sole jlldlmcnl. the 
COftdiUoas jlll&ifY ......... 

IC. In die event dlallt.aelllr .,_Ill oa ill I&:COUftt. MtVice 10 llaellet will be terminated and any dcpos11S 
htld will be wied 10 ill---. 

L In die c.. of a Clllldlpoli&. m... 11 a rw • 111 forth in the ICIPf'OtM1II8 BciiSolldt ~anfr shall be paid 
10 lt.aellerdurilll 1M ~of 1M cllpoliL In_. on a depolll shalliCcnae annll&lly and. ,r req11estecl. 
shail be......, cl'lllilld ....... by die ICCnaal dall. 

VII. Pay .... AM .... Arrll••••• 
A. When die iniliaiMfVice is ordlrld by lestllet. die Compuy w1ll csclblish an ICC:OIIftiS teeCI\·ablc mutet 
ICCOWI& for llaetler. 

I. The Company shall bill Raeller on a cwmu buis all applic.Oic ctwps and credits. 

\'~"""' \Yflltl I oN' 
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C. PayiDIM of all dwpl will be the responsabili&y of Racllcr. RescUer shall make paymcnrro the 
Compuy for all terYtc. billed. The Company is not resJ'OMible for paymcncs not rece~ved by Reseller from 
Ra.llef's c:uscomer. The CocaplftY will not becOtM involved in ball ina disputes t1w lillY arise between Reseller 
and ill CUSCOfl*, Pay1Mftll made 10 1M Company U payment Oft ICCO\&ftl wall be credilld lO Ill KCOWICS 

I'ICel~le mii*ICCOUM and ftOC 10 Ill end usa'S ICCOUftL 

D. The ComPifty will radlr billl•ll monlh on •llblished bill days for ach or Resellet's ..:coun11. 

E. The ComttMY will biU a..11er. ia advance. chups for all services 10 be providld durina the ensuan1 
billin1 perioclacepc dslrpaiiiOCil* widt _,ice uaaae. which chirps will be billed in aman. Charles wall 
be caic1&lllld on • individullllld _.ICCOUM a.vet, includia .. if IIIPiiclble.lftY chirps for usqe or usap 
allow•m BtiiSoudt will allo bill all chirps. includifta bu& not limilld tD 9llllld E9ll charpl. 
ltlecommuaica&ionl relay dllrps.llld hncllile r... 10 ....... 

F. The ~ wiU be due by the naa bill dale (i.e.. 111M dale in the followin1 month u the ball da&cl and 
is paylltlt ia i.....,Miy av.illltle ftaMI. PaytMM is COftiiiMNd 10 have b-. rude when received by the 
COIIIIIMY. 

((the__. due .. falls on a Sunday or on a Holiday which is observed on a Monday. the PlY"*' 
due .. sMU be die h ;..Holiday day foUowiat suda Suaclay or Holiday. If the peymtftl due dale falls on a 
s.rdly or Oft a Ho1i*J whiclt is *""ld oe Tllllday. Wedntlday, Thunday. or Friday, lilt peymtftl due dale 
sMil be die a. ...teo~-, day I"Cediftltuell SII''*'Y or Holiday. If peymen& is not rwctived by 1M peytMM 
due.._ a a. pey~MM penllly, • • form in I. followllllo sMII..,ty. 

G. Upoa fJfOO( orcu ...... cenilblion froftllltMia.. the tDCal amount billed 10 RIMtler w1ll not1ncludt 
lilY IIUI due from lht..., .-. a..1a. will bt solely ,..,_..ble for 1M conqiUIIIion. nckina. reporuna and 
peytMftl or all ,....._ SCIIIIIIIII/or lociA jurildiclion IIUIIIIOCil* with 1M MrVaces resolclco the end user. 

IL AI the CUMOmtr of,_.._ ... Ia. will bt ,....ontible for. and mnia 10 dtt Company. all ctwps 
appliclbte tD ill NIOicl_,_ for.., .. ,,, MrVica (E9llllld 911) llld Telecommunicauons Relay Servace 
(Ta$) • wtll•lftY oclllr dllrJII of a simular niiUN. 

L tr lilY poniOft of dte ,_,_ is rwctivld by 1M Comp~r~y after the payiMtll due dale u 5Cl fontl 
precedin .. or ar -.y ponioa of die pay..- is rwctived by the Comp~r~y in Nnda tha& arw not immedialely 
avaallltle 10d11Ca11p• ' · --·-~ptftllay sllaJI btdueco theCompeny. The lace paymcnc penalcy 
sMII bt dte ponioa oldie.., sat aac received by dtt payNntdue dale limes a la&e fiCcor. The tare facror shall 
bt•• foftla iaS....A2ofllll<ientrli Sublcnt.rs.tvice Tanffllld SecUon 82 of !he PrivalC Line :i~1ce 
T.-itr. 

J. Alf'ltwichld-- cfw11t aaociiMd widl inwachanp c.mtr accas 10 the resold local exchaniC 
liftll will bt billed by.lftd dueiO. dte Compllly. No additional chirps an 10 bt usessed 10 Rescller. 

K. The COiftPiftY will not pedonn bill ina and colltclion savictl for Rescller u a result of the execuuon or 
this AlfltJMM. All ,.._.. for billina MrVictl should be referred 10 die appropria&t enai&y or operauon&laroup 
Within the CGmPMJ• 

L Pursuant 10-'7 CFR. Section Sl.6l'7. the Company will bill Racller end user common line ch&r~n 
adeftcacalco the end user common line charJes the Company bills ill end users. 

• Vmtu~~ 416p101 I. I"' 
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)C. In ....... me c.,_, will noc become involved in disputes between RescUer and RescUer's end user 
C\&SIOIMft over ,_,ld ~ica If a dilpua does arise thai cannoc be sealed wachout the Involvement of the 
Compeay, lalela. .,.., COMICC lhldllilft&IICI ~a Cauer for raolulion. The Company w1ll make cvety 
eft'oft 10-* ia lhl ,.,...lioa ol'lhl dilpu•lftd will wottt wadi Raeller 10 resolve the mauer 1n u umely a 
m-. • possible. laMia. may be NqUiNd 10 submit docwnentl&aon 10 wbstanUife die claim. 

& 

I. Where 11 a niWt.lhl ~will deny ~ice 10 a..tlel's end uaer on behalf of. and at !he request 
of. a..ta.. Upoa ,......of !Mead UMf's ~ ~ charpl willwly and will be die 
~of ....... 

2. At 1M ,..._of ....... lhl Conti*'Y will dilconaect a Raeller end uaer C111f0fMf'. 

4 • ._.._will be ..... IO!ely rt~~~auible for nociftiRI 1M end uaer of die~ dilconnecuon of 
dlew.vic& 

S. The c..,_, will~ 10 proc111 calls IMdiiO die AMoyMce Ca.U Center and willldviM 
R.etler w.._ it it ._ined dll&aMOyMCe calla IN ori&iftlllld fnMft one of their end user's locauons. 
1'hl ~ IMilbl illlllnuain.&. defended ..a held hlnnleu by Raetler and/or die end user apanst 
MY cllilft. lola or ..... lliliftl from ~idiaa dUI iaf'onnalion 10 Reslller. It it die responsibaliry of 
a..tler 10 like die ccwtiCii~ ICCion 111CeA1fY widt ill cuaomen who meb annoy ina caJis. Faalute co 
do 10 will....ta. - ~·· ctitcoMectina die end ........ ~a. 

l . The ComplaJ ~die riPtiO sapend or tenniftlfe ~ice for nonpayment or in the event of 
....,... '1111. ..aawfW or i•p .. Ull of 1M facilities or ~ice. abule of die facilities. or any olhcr 
violllioaor nu~upl'• =• by ReslllerofiM Nils and rqulatioftl of die Compeny's Tantrs. 

2. If,.,.• of._ is nac rwcived by 1M bill day in the monlh after the otiainal bill day. the 
C..., -er ""'* wn.a nacice to R.Mtler. diM additionaliPPlications for service w1ll be refined 
and IIIII MY,...... Ofdln for ~ice will nac be completed if payiMIII is noc received by the tiftcendl 
day followinl die-. oi'IM nacice. lfiM COfftPift)' does noc rtuldditional applicalions for servace 
on 1M dlfe specified ia die nacice.lftd Raeller's noncompliance continua. ft01hin1 conwncd herean 
shall prwcludl die Compuy's ript 10 rtf'\aM additional applica&ionl for service walhout funhcr notac:e. 

l . If pa)'IMftl of account is not received. or amnpments made. by the bill day in die second 
conseculive moftlh. die account will be coniidered in default and wall be subject 10 denaaJ or 
disconMction. or bociL 
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4. rr ltelel .. fiila 10 comply widl tM pft)Yiliofts of chis Apecment. includinl any paymenCIIO be rna» 
by ic 011 cht ._ .... tiala hertin ll*•fitd. 1M Compuy may. on dliny days wnnen nouce 10 1M 
pmoa clai.,.... by Jt.eller to tleeive nocica of noncompliua. discontinue die provision of n astanl 
~- 10 a-tier a.ay time cherafw. ln thecae of such ditcontanUMCe, all billed ctwps. u well 
u IPPlicable wminllion c ..... 1111!1 become due. If 1M Compu~y does noc disconunue 1M provt~aon 
of the ~- iavo£\'td on dle a. tl*ified in dle dliny days no&ice, and Releller's noncompliance 
COMinua DOdlint COftCiinld ..... shall pnch* the Compuly'l ripe 10 diiColuiJiue die pi'OVISIOft or 
dle ~- 10 Jt.eller without fllnMr nocic& 

S. lrpeym~~~~ ia noc ....wed or .............. IBidl for pay..-by dle • Jiven in 1M wriuen 
noaflcl&ioa. ....._,, ~ wiU be dilcoMn .t Upon dilcoMr ••=• or ~a on a Reseller's 
ICCOUM. ..W:.IID ._...,,end_, will be dtftitd. T1lt Compaay wiU abo ,...Ylilh ~ice 11 OW 

,...._ ordle end-or a.tller upoa ~-ofdlt .,..,_ COIIIIICtion f• and subject 10 die 
COIIqllfty's .......... icMioe pra c I.,,.. ...... is solely ......... ror noa(yinl lhe end .,.., or die 
propoMd dil:ann1:tioa ordle liMe& 

6. lfwidlMa R,._ _. aftlr • end_., ~ice'* btta denied no COIIIIIICt hu been made ia 
re{lls :110 • uta .. ~ice. lilt eed Ulll's_,a will be~ 

A. n. tilltilicy ordle ea • ..,Y ror dim .. lfililll• or milaktl. Olftillioftl. i~ piftftlptiOns. 
*lays tmlft or dlr.c. ift .._..._or ,.._or dlr.c. in flcilititl ftlnUsMd by 1111 Compeny, occumna an 
1M count or~iq ~• or-., flcilititiMd • C8lllld by the llfllillftCI or~aeta.. or or die Company 
ia fliliq to IMinclia proper .... or ............ optllliiNIMdiO .. em. .-able IU~IIion INII 
ia ftO I¥IIIC uc.d M -~ 10 dle ~ C ..... IO Releller (or 1111 panod of~ice durin1 
whicllsuch millllle. 0111illioa. ~ ..., ..... .a.,, tn'OI' or dtr.ct in nnsmiuioft or defect ot failww 
in riCiUiitl occur. T1lt C-..., lllllJ ftOC be lilblt (or dllllllelrilinl 0U1 or milllkll. omiuioft. in~em&ptionl. 
....,., p&iaM. delays...,... or dlflca ia ._ .... orodltr injury, includiat bu& noc timiltd 10 injwnes 10 

...-.or PI'OPiftY ,_~or~ ...... -.. O¥.- 1111 ~ice of die Compeny. (I) caused by 
~.,.o¥idld equipiiiiM (.._..._a~ caase is 1M mall\anctionin1 of a Company-provided 
COftMCtiat lnlfll••n ia wtuc1a ew.a .. tilltilicy or .. Company shall noceaceect .,. IIIIOUnt equal10 • 

piOIIOftiOftll-or dle Ca 11• ) ltiUifta rot die period or .-va durin1 whicll such mislike. om ill ion. 
i~ jiill J li • clllaJ • ...,, cltfla ia .....,.iueon ot injury occunt. or (2) ftOI pnvenled by customer· 
provided IIII.P 1 I IIIII whida __..have e.. ~lftlld hid Compuy.,ovidld equipmenl been !&MO. 

& n. CQ •t u, IIIIU be -......ufied lftd saved hannltu by ltatller ...-any and all claims. KtiOftl. 

c-. or~C~~o~~. ••• .. lilltililill ot ...... (includinldll caea. u...-lftd I'IUOftll!l! aaomeys' fees. on 
1CC0U111 dltlwl) or........_ kiM or.....,. dllc may be madl by any dUrd peny • a result of die Company"s 
fumilhina or Sin' ice to a-tier. 

C. The COftiJIMY shall be indemnified. deftftdld and held hannlal by Reletler ancUor die end ldCr apinsl 
any claim. lou or damap lrilinl from dlt 111e or ~ices offtrtd for iWalt illvolvin,: 

I. Claims for libet, stancler. inv•ion of privac.y or infrinpmenc or copyript arisin1 from Resellet's or 
enclllllf's own commwniC&Iiont. 

\ "moUft -'wflllll. '"' ,~ .. 10 
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2. Claims fot puent infrinpment arisin1 from acu combinan1 or usan1 Company scrvu:es '" connec:uon 
wadi flcalitiel Of' 1qui9mlftt f\annshed by die end user or Rcscller. 

3. All ocher claims ll'ilin1 ouc of 111 Kt Of' omiuion or RescUer or 111 end user 1n the course of us•nt 
serviCeS. 

D. Raeller ICctpCI ,.,.,_ibility for providinl ecceu for maincen.nce JIUI1M*I or any service resold under 
the provisions of dlil Tariff. T1w Colnplny shall noc be ,..,onsable for any faikn Oft lbt pan of lneller wuh 
rapect 10 ... , end UMr of ....... 

A. loch ..,_.,..dill it may be'*"'.,. 10 provide e~eh ocher durina die 111m of this All'"ment wilh 
cenaia COftfideMial infCiftllllioft. includifta ndt ** infomwioft, includinl but noc lima...S to. techniC&! ud 
buliftlll pllnl. ... ical iftfofmMioft. propoula. speciflcllioftl, drawinp. pnaduNi. CIII&OfMr ICCOUIIl ella and 
like infonnlaioa (........, colllctivtty rtftnwl 10 • "lnfonnaion;. 8odl PI"*..,.. dill alllnfotmllioft 
shalltilbtr be ia writiftt or ocMr Clftlible fonnll ud cleMy marbd wida a COft~tial. priv• or~ 
......._or. whea daelalonulioa il ~ Ofalty, itshaU allo be comllhlllicaYd lha&lht lnforma&IOft is 
COft~ priv• or pn~p~ittlly. 11wlftl'onllllioft will be ,...,....10 dae own. wadlin ai'IIIOftlble lime. Bodt 
plftill.,.. dill daeln~.,. noc be copied or rlpi'Oducld in lftJ rona. 8och plftia..,.. to rectivt 
such lftl'onolllioiiMd noc dilclale suet. lafonnllioa, loch plftill ..... 10 pnMICt daelnforma&aon received from diMribu&ioiL--.,. or~ 10 MyoM acep&employ• oflbt,..,.. widl a need to know such 
lnf'onnllion Md which emp~o,_ .,._ 10 be boud by lhl 181'1111 of lhil Sectioft. 8odl .,.,U. w.U use lht samt 
Sfllldlrd of Cll't 10 pnMICt lnfonnlrioa rectivld • dll)' wouJd use 10 pnMICt lbtir own cOftfidential and 
,....,. lnfonnllioa. 

& Nocwi.........., lhe ~ bodl ..,....,. dill eben will be no oblip&ion to Pf'O*I any poniOft 
of the lnf'onnalioft IIlii il tidlr. I) midi publicly ava.llltlt by 1M owner of &he lnformauon or lawfully discloted 
by a not'PM) to dlil Aar-aac 2) lawf\alty obcainld from lilY sowce ocher lhlftlht owner of lht lnfonnauon: or 
)) prt¥ioulty knowft 10 daerwceivifta Plf'Y Wldaou& 1ft oblip&IOft 10 kftP it COft(ldeftuai. 

Excepc • o....,ill .... ia dUI A~M&•o&. die Plftiel..,..lhllaf any dispull ariltl •to lht iniCfl'retaUOn of 
lilY provisiOft of chta A;i 11 •• or • D dae proper impltmtftlalioft of this Apwem~M. thc ,.,... wdl pctitioft lht 
applicaltlt .... Mlic Service C....._ for ai'IIOiu&ioft of lhl dispute. However. CIICh liMY reserves any np1111 may 
have 10 sen judicii& miew of a.y naliftamlde by lhl& Mlic Service Commlllion conceman1lhil Apeement. 

The panits ..... lhallhis ApeementshaJI ftOC be proffered by Cllher patty in another JUr;scliclion &I cv•dencc or 
any conceuioft or • a waever or any posalion taken by lht olhtr patty '" lhal Jurisclictaon or for any other pul1)0se. 
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This AJI'IIIMM ... fonlllhe .a.. undlmlndin1 and s~ prior qreemen11 benwftft 1M pan1es rclaun1 
10 lhl subject 1111111r COftllinld .......... 1M1'111 all prior disci&ISION between !hem. and IICIIMf pany shall be bound by any dlflailioa. conditioft. provilioft. ...........-. w~mncy. covlftlft& Ot promise odlet diMas expmsly swed an dlis 
Ap'llmiM or • is~ or tubnqu•lly Ml font\ 1ft wrilinl and tltct~lld by a duly aulhonmi ofTJCtt 0t 
••--.• oflhl IIII'Y 10 be bouad ~. 

NAMI: "2' ~ "- ......... N ... 
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