
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Pet ition by BellSouth 
Telecommunications, Inc . for 
approva l of resale a gree men t 
wi th Local Line America, Inc. 
pursuant to Section 252(e) of 
t he Telecommunications Act o f 
1996. 

DOCKET NO . 971367-TP 
ORDER NO . PSC- 98- 0148- FOF- TP 
ISSUED: January 27 , 1998 

The followi ng Commissioners participated in the d i sposit ion o f 
this matter : 

JULIA L . JOHN SON, Chairman 
J . TERRY DEASON 
SUSAN F. CLARK 
E . LEON JACOBS 

JOE GARCIA 

ORDER APPROVI NG RESALE AGREEMENT 

BY THE COMMISSION : 

On October 16 , 1997 , BellSouth Telecommunications , Inc . 
(BellSouth) and Local Line America , Inc . (Local Line ) filed a 
request for approval o f a resale agreement under the 
Telecommuni cations Act of 1996 , 47 U. S . C . §252(e) of the 
Telecommunicatio ns Act of 1996 (the Act) . The agreement is 
attached to t h is Order as Attachment A and incorporated by 
reference herein . 

Both the Act and Chapter 364 , Florida Statutes , encourage 
parties to enter into negotiated agreements to bring about loca l 
e xchange competition as quickly as possible . Under the 
requirements of 47 U. S.C. § 252(e) , negotiated agreements must be 
submitted to the state commission for approval . Section 252(e) (4 ) 
requires the state t o reject o r approve the agreeme nt within 90 
days after submission or it shall be deemed approved . 

This agreement covers a t wo -year period and governs the 
relations h i p between the companies regarding the resale of tariffed 
telecommun ication services . Under 47 U.S . C. § 252(a) (1) , the 
a greement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element inc luded i n the 
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agreement . The agreement states that telecommunicatio ns services 
provided by BellSouth for resale will be available for purchase by 
Local Line at a discoun t rate of 2 1. 83 % for residential servic es 
and 16 . 81% for business services . 

Upon review of the proposed agreement , we find that it 
complies with the Telecommunications Act of 1996; thus , we hereby 
approve it. BellSouth and Local Line must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C . § 252(e). 

Based on the foregoing , it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications , I nc . and 
Local Line America, Inc ., as set forth in Attachment A and 
incorporated by reference in t his Order , is hereby app~oved . It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C . § 252(e) . It is further 

ORDERED tha t this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 27th 
day of January, 1998. 

BAYO, e tor 
Division of Records nd Reporting 

(S E A L) 

WPC 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 { 1) , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an adminis ~rative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399- 0850 , within fifteen {15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996 , 47 
U. S . C. § 252 (e) (6) . 
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.\creemcnt Between BeJISoucb Telecommunications, Inc. and local l ine America. Inc. Reaardinc The 
SaJe of BeUSoutb Telecommunications Services to Reseller for The Purposes of Res1lc 

TB1S AGREEMENT is by w between BcUSourll TelecommuaicarioaJ. lac.. ("BeiiSoutb or Company .. ). a 
Gcor(la COfl)OraUon. illld Local Line Amcnca. rnc:. ("Resellu''). a Oluo COfl)OraUon. and siWl be deemed c~ecuve u 
of Septeober " · L 997 

Wll'NWITB 
WHEREAS. BeUSoucb is a loc:U ucbaap talec:oaunuaicaQoaa c:ompuy aulborized to ptOVIde 

telec:ommwuCilioaaiiMc:a iD tbt sw. at AJ""'"' flonda. Oeotpa. Kmtucky. Lows&ana. MJss&SS•IIP•· :-lonb Carolina, Soudl CMOliu. aDd Te~ aDd 

WHEREAS. ResttMt is or seeb 10 bec:oCDiu a!~ local u.:baap !elec:oC~UDU~UaUona company autborized to pnMdl !dec:ommwucaaoGI semcellD tbt Sllll(l) at fl~ 1M 

W'HER!AS. RaiUu daita to raeU BeUSoudl'sctlecomaawUc:aaoaa.mc:.: 1M 

WHE.R.!AS, Be:lJSoudl bu acned to P~ suctl MrYIQIIO R.llll' f'or rtiUI SJWl)Oia aM punu&D&IO tM 
lti'1DI aDd c:ooditioaa sec !on.b benut.; 

:-~ow~ 1liEREFOR!.. !or aDd iD COGIIdlraDoe at tbt IIIUDaiJ ~ aDd pro-. c:oatllnld benia. BdJSoaG 
and Raetlcr do ~ ap u followl: · ... 

L TtnaoltiMA ......... 

A. Tho wm of this Apecmeot sb.aLl be CWO yeus ~ ~enat.r U. 1997 aDd sha11apply to all ol 
BcUSoudl' s sawll wruory u at Iuuuy 1. 199'7 iD tbt lllll(s)at Ptoridl; 

8. Thil AINIIDinl sbaU be llllOCDidcatJy ru~..S fbr CWO addidoaal OM y.u' paiodl W!.lea Cltber pe.tty 
1ndic:alel&ts IDttDI DOC to teMW tbt ApwaDIIIL Nocic:e at sucta uaac mua be ptCMcW. 1.0 wnuoa. 10 lbc otber 
patty DO laler tbu 60 dayl prior 10 tbt ad at tM tbaHxilcial COIWKt penod. Tho la1U of tNt Apment shall remaiD iD c6ct att.r me tcr111 oftbt cxiJUq ~·baa cxp&nd aDd while a new apmeat 11 be1n1 
neaotiated. 

C. The ru. punuua bJ wb.lcb ~ 1110 purcbue ~ trom lkUSowh for raaJe shall be aa a 
ciiscowu ra&e ott ot tbt rewa raa. f'or me Wec:oaumaaac:atioaa ~ l'be diiCOWil rua sball be u sa fonb 1n 
Ex.habil A. aDKbld ~ IDil iDco1110f111d bmUa by tbil rc!lracl. Sudl diiCOWat sbaU reOect lbc c:osu 
avo&dld bJ IWISoum ..._IIWq a MrYICI for wbolaa&e ~ 

II. Def1aiUea tl Ta.. 

A. CUSTOMER OF RECORD IMIAI the co&icy raporwble ror placiJII applk:alion for scMco: rcqucsuna 
:1dditiona. rcatrlllpmlllll. m&iattDIDCI or disc:onunuaace o1 JaMc:e; pa)'IDIIll 1.0 full o1 ctwp1 •nc:wT'ed such u 
non·C'CC\&IT1Dio moot.bly recwnna. 1011. <1inaory IIIIIWXII ca:. 

a. DEPOSIT meua u.auranc:e provu~ bJ a CUSIOIDII' 1.0 lbt fonD of caa!l. sumy bond or bank lener or 
credit to be held by the Compuy. 
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C. ESO USER means the ulumate user of the telecommumc:wons tel"\ 1ces. 

D. END USER. CUSTOMER LOCATlON m~ the phys1cal locauon of the prcrruses \\here U1 cnct user 
makes usc of tbc tclccommwucauons SCI'VICCS. 

E. NEW SERVICES mana 1\!nc:tions. rcanua or capabthua uw ue noc CUITcntly offered by !!:IISout.h. 
This 1nchMSa PKGIIJll ot CJUsunii&I'VIc:a ot combUWII a ~ l'unc:uon. fearure or ca~thry Wlt.h U~ t.'\Jst&nl 
SCI'VIce. 

F. OniER LOCAL EXCHANGE COMPANY (OLEC) I'MIDI a tclcpbooe company cc, utlcatcd by tbe 
public semc:e c:ommjiiM)ftl o(tJw Compuy's !rucluJed.,.. to ptCMde toea! cxclwlp SCI'VIC8 Wltlun the 
Company's frucbiJed ara 

G. RESALE mau u ICUviry whlrti.a a ~c::ued OLEC. sudl u RaaUtr sublcnba to tJw 
tclecommwucauou semc:a ol tbe Compuy ud tba ~OW. telecommwucauons MMc:a to tJw puDtic 
(Wldl or W1lbou& ·addiq value,. 

B. RESAL.B SBVTC! ~ a.u tM.,. u ddaed Ia • puDUc semc. COCDDUIIIOQ ~ 
ccru&ll8 ol opmdoe. wtlbia wtaicb aa OLEC. sucb u RI:IIUir. may otl'lr "'*** loc:a! cxctws .. 
tclecommwUc:aaou savica · · • 

A. RaaUer may raaU tJw tmaW loca.l cxcbaa11 aDd toU ttlecommwuc:auOtUI sei'VIca of BeUSouiJl 
coawned iD tJw GeDitll Sua.:nblr Savicl Tan« aDd PfMia LiDI SeMc:e Tan« subjea to tbe terms. uw1 
coaditioal speaJk:a1Jy • t'onll blrwi&. Nonri•bmndinl tbe forqDUll. tbe cxcluaou aDd limuauona on 
scmca ani.lable far ,.. 'Mil be u • tbftJa i.a !xbibh B. aqecbecl benfo ud uxorp:~med beretn by !lUI 
rcfete~~~C& lA addidola. ~ may DO& ~ ta.:ommua.c:auoui&I'VI~ aa IJle whol.U. rate for 1tJ owu 
ua 

BellSouiJl sballll\IU avai.lablllllecoiDIDWUcatioaa .mea for raaJe aa the rms sec ronb in Exlubit A to t1us 
apeaDIIII aDd IUbjlc& 10 dll aduaiou ud limicacioal Mt fonb 14 EAJubU 8 to UU. apeameat. It c1oa no& 
h~ wliw ill ri ... 10...,... or ochlrlriJI cba1Jalp aay deasioa rtptdiA1 raa!e tJ\1& resulted Ul the 
d.i~ ,_...,..;net ia !xbiiMI A or tJw adUiioat aDd limu.auou c:oowned Ul ExJubit B. BeUSoudl 
l"-.wl &bl riP&• .... .., ... au ltpiUIJior equicaDII mNdlea, iDcludilll ~ ot uy dectJtons. 1l sudl.,.... « ..... ,._.. r...at i.a cbu .. iD tJw d.IICOWIC ra111 Of cxcli&IIOGI &Ad limuauona. the parues a pee 
tbM appr..- aaodia ...... 10 tbil A.,._a wUJ be made Pf'OCDI'dY 10 mUa ttl !ei"IDI ~lliiNDl WllA tbe 
OUlCO- oltbll ....... 

B. The provisioa ot seMc:a by tJw Compuy to RcseUer doa aoc ~nsliruta a JOint Wldcrtaku\1 for tbe 
ftuu.isbiAI ot uy scMce. 

C. RescUer will be the ~mu of record f01 au MI'VIca pure baled from BeUSouiJl. E.,ccpc u specified 
hcrtUl. tbc Company "MU lUI orders from. b'Ul and expect payment from Rcscller for all ser~~ees. 
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D. RescUer wtll be tbe Company's stngle potnt o( 'ont.a't fo r Jll S(I'Vl ,CS purchased purS\Wll 10 rrus 
Agreement The Company shall have no contact wtth the end user e."t,ept to the e:(tent proVlded for here1n 

E. The Company wtU continue to btU lhe end user for any scrv"es tJw lhc end user spcctlies u Wlshes co 
recetve dJrectly from tl\c Compaay. 

F. The Compaay nwntains 1M nabt to serve d.itectJy any end user wttJun tl\c seM" uea of RC$Clltr The 
Company wtU conunue to d.itectJy rn.artct tU ovm telecommwucauons producu and scM'es and tn dotnl so 
may establish tndepcDdeot rclauo!Wupa wub end Ullt1 ot RaeUcr. 

G. ~eicber Piny sball intetfeft wub lbe nab& o!UJy ptnoo or cnuty to ot1cau1 ser.1cc dJrecuy from tbc 
other Patty. 

B. Cu.m1lt telepboDI numbln may aotm&Uy bt rctiUMid by lbe md lillt. Ho'Wftcr. telq~boae aumbcn ut 
tbe propcny ot the Compuy IDd 111 uaped 10 lbt semce tunushed. RescUer hu DO propmy np10 tbl 
telq~boDt number or aiJ'1 ocblr ca11 number dllipa&ioa II'OC'I11d wub MMceaftu'a.isbld by tbl Compuy, IDd 
no nabtiO tbl coauauUC'4 ot..mce lbtoup uy puuaaJar ceo&l'll oaka nw Ccmpuy ratM~ tbl nab~ to 
d wsp such aumbln. or tbl ~ oakll dllipiiQOD UIOCwed wub tucb aumblrl. or boch. w~ tbl 
Compuy delmltl __.., 10 do 10 lA tbl co~ ol ill bull-

..• 
L The Compuy may pnMdl uy ~ or tacility for ..,IUcb a cbarp i.s DOC eablisbld bcni.D. u loal 11 
•t is o&red oa tbl SUDI tamato R.alller. 

K. Semce ..,u bt dilcoouaued it aiJ'1 law Cftlottem~Dt apacy ldvi• tbal the seMc:e bcUll usecl ts •n 
VlOiatioa o( lbt law. 

L The Compuy c:ua reAtae scmc. wbea tt bu pouAdlto belicw tbal seMc:e W1ll be ~ 10 VlOI&uon oC 
lhe law. 

M. The Compuy aa:.pu DO ,....,ons&billty to aiJ'1 penon for aiJ'1 unJawfW act comnuned by RescUer or •u 
end uscn u put ol piOVId&q IIMCIIIO Rac1Jcr Cor I)Wl)OICI ot rcs&&e or odlenme. 

l"f. 1'be Co~Dp~DY ..W COCJI*'III t\Uly with law en!orcciDCDt aceoaa ..,tb ~nas and 'oun orden for 
wis&ucll..uJa tbrl COCIIIIU7'1 CUIIOIDIII. Law cnlorcaM~U apacy ~DU aDd c:oun orden rcp.rc1in1 end 
u.sas ol~ ..W be~ 1D RaeUer. The Compuy will bt11 ~for tmp~llnl any rcquau by 
law edxc:emeM•pnriee rtprdia1 RaiUet cud u..1. 

0. The c:lwactcrisaca IDd IDitbodl al.,uioe ol aiJ'1 citcuitl. fxilitia or equipmeat prov1ded by any 
pcnoa or enuty ocber tbaA lbe Compuy sball DOC: 

1. rntctfae watb or tmpai.r semce over any Cxt.liues o( tbe Compuy. 1U at'J\Iiara. or tu c:oMecuna ~d 
concumn1 c:amen tnvolved tn tU SCMc:r. 

2. C.1us.e da.ma&c to tl\etr plant~ 
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3 !mp&llthe pnvacy of any commwucauons: or 

-' Create hazards co any employees or the public. 

P. RcseUu uswna tht te:S1)0ftlduliry of noutyina !be Compuy rep.rc1!na leu 11w1 sW\d.vd operauons 
wttll respect 10 semc:a pnmded by Raella. 

Q. Faallti•IDdlor equipiDIDt uullzed by BeUSowb 10 pnmdt service 10 RcseUer renwnlhe property or 
BcUSou&la. 

R. Wl\ice pill d.inctcxy liaulp wtU bt pnmded ia acconSua wtda ~ set fonh an Sccuon A6 o( 
!be OalaU SuOicnba Stmc:e Tan.« ud W1U bt ava.UabM (or resak 

S. S.USoudt will provide CUIU)IDif record iolonna&ioa 10 tbl RaeUer prov1eild !be RaeiJa bu tbl a~ 
l.caer(s• o1 Au&bonzaaoD. BeUSocd may pnMdl CUOCDif r-.con& idH'Iuaoa Vla o• ol !be ro&Jowuaa .,...,. 
US mad. (ax. or by tiectroaac uuerfac& BeUSoudt wtU pro¥1dl a&I&OIDif ~ an!ormauon va US III&Ll Of faa oa 
u uu.cri.aa buia OGAJ. 

RaeUa ·~ 10 compm1111 BeUSouda for a1.1 BeUSoudt iocumd t:Xl*ldi~UR~ aaoc:iacect wtlb proridUia .a 
intora.Uoe to~-~ wW ..... adbae 10 tbiBeUSoudt JWddiiMI UIOCWed wttll Cldi!DUod ot 
pro¥1diq CUIIOIDif rtcord lDlonDalio& 

T. BcUSoudl's maacanl~~mcet may bt lftldll avu1abl.c for raaJe subject 10 !be c.uc-uuoo of BciiSoutll"s 
Mcsapna ApeciDIOI ud wttboul tbl wbolaale d.iiCOUM. 

U. BdJSouda's [DSidl Witt Malor"''D"» Ptaaa may be made avaallblc for raaJe a.r rates. tenns illd condiuons 
u set forth by BcUSoudt and wttbou& l.bl w~ d.IICOIIM. 

IV. lletls.cl'a ~ tl s.ntc. .......... 

l. T'bl ,.....al.....,.,mua•cauoaa MMCa sbaU bt liaut.s 10 uan lAd I&SCI conlomuna to the 
c'-ai..W:.~ 

1. To &M ..-a.... it a W.Oau:aUAic:a.uOGI c:anicr dill ~ IR&&Cf tJ\aD ' percent or the 
Nllioe't ~ 1CC111 liMI, R..ua sbaU DOC JOuWy IDIIbc ill Ulwl.A T A SCMca WIUl 
the ceftc:OCIUIIWiicaboat .me~~ purchuld &oaaBeUSoudt pura11111 to WI AptMftl IJl any ol 
the sw. covatd Wider WI Alf'IIDIIII. For l.bl ~ ol WI subelaaoa. to jouuJy nwtac 
maA1 aay ~ marbciq dbft OC btWq la wtUcla l.blltiecoau:DIWCIUOI\I ICMCCI 
pwcbued &olD BeUSou&Jl (or ~ o1 rt:IIAIIO CUDIDII'Iaad iDc.crLA T A servtca o~ered by 
RaeUcr 11'1 perklpd titd. buDdJed. ·d.iiCOWll8d or o4llred co,.._ ia aay ny to tJle cad UJCt. 
Sucb dl'otu lftdudl. bulll'l DOC limlt.s ca. SIMI rdlrr&ll. relliiUTUpmtfttl. SIJa apnaa or 
btUint apeantatJ. nus Nbtectioa shall bt void &Dd of no ttr1ct for a puuc:uJat sute covered 
under lhiJ A .,.men& u of F'cbnwy a. 1999 or oa !be da&t BtllSowA 11 ~utbonzcd to otrcr 
1ntcrLA T A seMca 1n tJw sw.c. wtuctwvu 11 cattier. 

...... ,.,.. ' "• IWI I 1"1~ ., . " . 
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3 Hotel and Hospaw PBX semcc arc tllc only tclccommurucauoru seMces a\aafablc for re~e 10 HotcUMotel and HospaW end users. respecuvely. Sirrularly. Access Lane Servac~ for Customer Pro.., •ded 
Coin Telepbona •s lbe onJy locaJ scm~ available for resaJe to Independent P3~hone Provadcr 1 rPP) 
customers. Shared Tenant Scma customers can onJy be sold tllosc telccommurucauons serv1ces 
avaJiable In tlle Com~·· All Shared Tenant Scmcc r~. 

~- RescUer is prolubired trom ft&misJU.al bodl Oal and measured ra.ce MMCC on lhc same busmeu 
preausa to tbe same subecnbcrs (tad lllln) u SWid tA A2 ot tbe Compuy' s r~ excepc for backup 
SCMC. U Indicated iJl tbe ~are~ 5«Uoo AJ. 

' . It tclepboae saW:e il arabUiald and it il ~ dltarmiAed WI tbe clua of semc:e 
resll1C:tioa bu bea vioi&tld. R..u.r W\lJ be aoaAid ud tn.W..q ror tbllsemc. wdl ;:,. unmedjatcly 
ctwlpd to cbl ~dati at .me.. Savicl cbarpl for cbupl.,.._ clul ot semc:e. baa 
baWn,. ud iDCiral u <*cnbed iD t!Uisu'-:doa sbaU II'PIY 11 cbl CollliUY'I sole diJmaoL lntera& 
at a ra&e u • fonb iD Secooe A2 otcbl OeDerU Sublcnblr SeMel TIIUfud S.CUO. 82 otlbe Priv.,. lioe SeMel TaNffbr cbl applclblt Slll8. COCDpcM•ndld duly tbr cbl DWDber olc&lyl ero.lbe bldl 
bllllill dill to ud iochadiDI tbe dill tbllltaeUer acaaal.ly IDIIr.- cbl ~ to tbe C~ may be alllllld 

6. T'he Compuy ~ cbl riP. co~ IUdk .me. pwdwld by Re.Uer co aablia· ... autbndcuy ol--. Sucb audil sbaU DOC occur mort tbu oact tA a calcDdu year. RaeOer sbaU maa 
any IJid aU recorda aDd dlla avulabll to lbl Compuy Of lbl COCDIIUJ'I audicon oa a reuonable but. The Compuy sball bc8r lbl COil ol aid IUdil. 

a. Resold MMCa c:aa only be Ullld lJl tbe same miiLDif u ~ill tbe Company's T~. ~ scmca are IUD~ to U.. same ~m~~~ud c:oaditioal• .,. speclfted fOf sucb ~ wbQ 1\utushed to u 
1ndiV1dual cad u.r ol cbl Compuy iD U.. ~ .UO. ot U.. Conquy' 1 T~. SpectJ\c wUf fa.rura. 
e.J. a uap a1Jowua per IDOCIIL sbaU DOC beagrtpllld KrOll awlbpie teiO&d semca RacHel MMca catUIOI be used to &QI'tlllll tra6: tro. IDOI'Idllaa a. ad .-r c:I1IUMI* ~ u speclfted iD Secuoa All. of U. 
Compuy's TaNf rdlrrtJia to S ...... TCGIII Semol. 

D. Tellpllioel aa• '1n CIUIIII.iaed via uy l"aaW .me. (aa&rl.,. tAttDded IOAc!y for !be use of !be cad u..- ol tbl ....... J..a. fll dlia iDtonDIDoe IS prolubtced. 

E. No p11111. capJrilllll. U'ldlaluk Of odlilr p,.,newy rip. illic:culll puled or ~· rnnsfemct by tbil Aaaw biiUir illlnCUJ probibillld tro. uy ua •acludUll bulDOC limlred to wa. matkeun1 or 
adveftiliD .. at lilY 8eU.Soutll Ullll Of ttadla:autL 

A . RescUer wtll adopc and a4hcre to lhe SW\dards conwnec1 in the app(icalJie BcliSouth Work Center 
Interface Asrecmcnt reprdina nwntcnanc:e and ansWlatioa of scmc:& 

PapS 
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B. Services re$0ld under the Company·s Ta.rUfs and facliiUes and equ1pmenc prov1ded by 1he Company 
siWJ be rrwnwned by the Company. 

C. RescUer or tiJ end users may noc rwTIIIIt. move. dJscoMCCt remove or anempc 10 repau any faclltues 
owned by the Company. other mat. by connection or dlJC.OnMCtJon 10 ~ny tnttrface means I.1SCd.. e~cept wtlh the wnrten conscnc ot the Company. 

D. RescUer KCqKI faiiOCWbtlity 10 nouft tbe Compuy ot snuauona t1w anse 11\ac may resuJc tn a scrv1ce pi"OOiem.. 

E. RaeUer will be tbt Compuy's sin ... poW olc:omxt for all rep~&~ W1J on bcha.ll ot RescUer" s end usen. Tht paniCI acr- 10 prowll 001 anocAir wub 10U-tr. c:on&aa nwDba1 for such pwposa.. 

r. R.eseUu will c:on&aa tbe apptOpriar. repU.r ccafltl iD KCOrd&Dc:e wttll procedures Cllablisbed by me 
Compuy. 

G. For aU rtpLir requau. ~ aa:111C1 rtllpOGI&bWty ror adberiDt 10 tD1 Compuy's ~ 
&WdtliDM prior 10 retemna * U'OUble 10 tDI C0111p1111. 

. ... 
B. The Compuy W\11 bill a..tllr ftw benct!iDI U'OUDIIIIbll art tbwad DOC 10 be iD tbe Cocnpuy's necwortt 
pw"SUUII& to ill SIIDdlrd tiJDe aad IIWirill cbarJa The SIIDdlrd time ud IIW8NI cbatpl wtU t. DO more thu 
whu S.USout.b Cbarpl to Ill recaa1 CUIIOIDir1 for me SIIDI seMca 

L Tbe Compuy resaves tbe npc to C:ODCIC'I R.ei&Ua's CUROCDitl. t! deemed necessaty. for rtWnlenance 
pwpo~~~. 

A. ~ receiviDI ceni6:ldoa u a local adwt11 c:ompuy Croa me appropna&e rc,w&cory aaency, 
RescUer wU1 pnmdl me approprilll Cocnpuy MMC11 ceDW tDI ._, ciocwDttlwaoa 10 enable the 
Compuy 10 ....a.u.lla ...., ac:couDt tor R*S.. Sucb docwDaaWaotl sbal.l iacludl the Apphcauon for 
~ ACIODUI. proalaf~ 10 ~ w.commwUcauou MMc:a ID Operawl1 Comp.ny Nutnt.r 
(•()Or) ....... by tbl H-.. Ex.c:hlql Catrien Aaoaauoll (•NECA i aad a tax exempuon ccrul\c:ata. t1 
appUc:lllle. W'- • f'J dlpolat requ&rlmlo&l art IDil. tbe Compuy will bellD!UiDI ordcn for the res.aJe oC 
sctvicL 

C. Wl\ea nou.dc:adoa is r'ICIIiwd &oat R.e.t.llr dill a aarralll cuaocD~r at tbe Compuy will sublcnbe 10 
Rcallu' I scsw;e, NDdard JaVice ordlr iDIItnla Col tbe approprilll cWa olllt\'a will appfy. · 

D. The Company wtll noc requite end uar c:oaftmwioa pnor co allbUshinl semce for Rescller·s end user 
customer. RescUer must. however. be ablt 10 dcmonstralt end u.str aulbonzauon upon reques~. 
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E. Resdlu wtU be the nnalc potnt of conrxt wtth the Company for all subsequent ordcnna acu .. , ry 
resuJuna lD addibol\l or ctwlps to resold semces excepc t1w the Company wtll accept a request dJr~y from 
llle end user for coovtmoo o( the end user's semce from RescUer to the Company or wtll accept a request from 
anothu OL.EC for convcrs&OD oltbc end user's semcc from llle RescUer to the other LEC. The Coml)&llv ..,II 
noufy RescUer tJW suc:b a rcquaa has been proc:ased. · 

F. [f tbe Compuy detct'IIUDa tbac an unautborized chanp tn local SCMcc to RescUer 1w oc:aured. the 
Compuy wtll teel&llllisb MMCI with tbl ~ locai SCMCI provtder and wtll UMS1 Rescller u the 
OL.EC inniaanl tbl t&aiU&horiZid du ... tbl unau&.bonzed clwlp ctwp dacnbed tn f . C. C. TU16 No. 1. 
Sec:doa 13. Appi'OI)NI8 noDI'ICUtrill1 cbarpl. u 11t foftla ia S.CUoa A4. ot die Oen.-ral Sublcnber Semca 
TaN[ will a1lo be 11*11d 10 ~. n.. cbarpl cu be adjuad it Re.Ucr provtda sausfactory proof of 
aucborizado& 

G.. n. Compuy may. iA ordlr 10 dpard ita Us--. requite~ to make a dep)lac to be held by t11e 
Compuy u a piii.Q• ottbl ~ o1 ru. &ad ctw.-. unJaa w•lflaoty creditlw aJrady beu 
embUJW AJq tudl.,.t may be btJd durull tbl COilWIUUCI oldie IIMCI U scuncy fot tbl paymea~ ol 
any &ad aJlllDO'JACIKmWII Cor tbl saw:a. 

L The ~ dill I .,_, bllblla IDide ia DO way I"'Ufta JtaeUcr &olll COIDplyinl wttll tbl ~ 
rqu1Mioal u co adwutcl paymaa &ad tbl PfOCIIIM ~ ol billa oa PI'"""Q'Ql DOl *- '' c:oatdu. a 
wuwr Of IDOdi&:ldoe ol tbl rtpl.w prKtal oldie Compuy pnMdiq for tbl dilcoacUiu•ncw o( KMCI (or 
noa~ o1 uy IWIIt dulme CoCDpUJ. 

J. n. Compuy l'elln'ellM ri&IM 10 ~ tbl ~~ rcquirtiDIIltl wbea. lD ttl sole JUdiJDCnt. tbl 
cooditiou JUII&ty sucla acoo& 

K. ro tbltvta& dill ~ dlfaa.ltl oa itaiCCOWII. .me. to R..u. wtU be tctmitwed &ad any dcpos&t1 
held will be applied 10 itaiCCOUIIL 

f.. rn tbl CUI ola cub dlpollc. u.r. a1 a ra u • Con!l iA 1M ~ BeUSouda Wt6 shall be 
paid to RaiUit durialcM c:oarinae..- oldie ~ tma. oa a <ilpllat sDa1l xcn. WI"'"Y and. II 
rcquat.ld. sba11 beiUIIIAIJ c:ndilld 10 R..Uer by tbiiCICnlal dla 

vu ra,.... Mit .... Ana. . ... 
A. W'- me iiUdl& .me. is otdend by Rae!Jer. tile Compuy wtll CSQbUsD an ICCOWitl reatvable 
m&llU accou.D& for~. 

c . Paymeaa ot aU charpl wtll be tbl ,...,cwbtUcy ol RaeU.. RaiUer shall make payment to the 
Compuy for aU aemc.a balled. TM Compuy 11 not rapol\llble for payments not rec:eJved by Reseller from 
RescUcts customer. TM Compuy will DOC become tnvolved in btllinl diJp&ta tJw may Utsc between Resellcr 
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and iu customer. Payments made to t.he Company as payment on accowu wtll be credHed to an Jcc:ounts 
recetvable master actount a.od not to an end user's account. 

D. The Compat~y wtU reDder btlls exb monlb on esubhshed btll days for each of Rescller's accounts. 

E. The Company wtll biJJ RescUer. tn advula. ctwaa for all SCMca to be provuied dunn& the eruuana 
btllinl penod exccpc ch&raa assocwed Mlb semce usap. wtucb ch&raa wtU be balled an amars. Clwae:s Wlll 
be ca.lcuWed on u tndivu11W end UMr acc:ow~&ltwl. tncludia" tl applicable. any ctwaa for usap or usap 
aJiowuces. BeiiSoulJl wUJ aJJo btU au cbarpa. tncludial but ooclinuted 10 911 &nd £911 ctwaes. telecommunicauons relay ch&rpl. aDd &ucbill r-. 10 Raeller. 

r. n. paymeDt wtU be due by t!le DIXl bW dale (i.e.. same dale iJilbc CoUO'llrina monlb u t.he btU dalll aDd is payable iJI immecfiacely avu.lable ft&Dda. PI)1DIQI it coftlldatd 10 have bea made wbea reaaved by tJw Compuy. 

lf lbe p-ralal& due dall taUI 00 I SI&Dday or Oil I HoUday wiUcb is oOeerwd Oil I Moadiy, lbe ~ 
due da sba11 be lbe ftnl noa-Kotjday day CoUowial sucb SI&Dday or Kofjday. l! tbl PIY1DID' due dall ta1ls oa 1 S&lUiday or Oil I Holiday wtUda it obllh.S Oil TUIIdly, WedMiday, Thunday, or Fnday. the ~---a­sh&U be t!le lul ooa-HoUdly day precedUla sueb SaNtday or HoUdly. l! pi')'IDIIIlll 001 recaved by m. ~ due dall. a lue PIYIDIDl peulcy, u • fonJt ill I. CollowulJ. sb&Llii'PIJ. 

·· 4 

G. Upoll proof ol tu exempt ceni.tk:adoD &om ~. t!le toeal~~DGUM bWed to Raeiler MU noc inctude 
any wca due Croas lbe eDd UMr. R..u. will be toWy ~I* Cor tile compucaaoca. t~X~un~o rcporun1 AACt paymac ol all federal swe udlor local jwudkdola we. llll)(w.d wub tile temc:a racM4 to tbc end ~a~r. 

8. As tbl CUIIOmer ot record, RaeUa trill be rapouable Cor. &nd remit 10 tbt Compat~y. aJJ ctwps 
applicable to its rao1ct savica Cor emerpaq .mea (!91 t aDd 911) aDd Telecommwuauons Relay ScMce 
(l'RS) as ..U u uy ocblr cbatpl ol1 Slma1ar rwun. 

L l! uy ponioo o1 t!le peyma~ is r'ICIIivtd by me CQmiuY aa.r tbl piY1DIDI due da1l u sa fonb 
pf'OC'Cdinlo or tl uy poftiOD ot lbe p~yma&ll riCiiv.s by lbe Compuy ia tuDda tbll art 001 al1'\m&ldiattty 
avuJible 10 tbl Co~D~UJ, lhiD 1 laa ~ peulcy sb&Ll be due 10 lbe Coaquy. The We payment penalty shaLl be !.be poruoa oltbl ~DOt tecel\'ed by lbe PI)'IDISII due dall um. 1 WI factor. The lilt factor stwl 
be usa Conb iA S.:UO. Al oltbl Geaetal Sublc:nblr s.mc. Tantrud Secuoa 81 ollbe Pmata Laoe Scrv1ce 
T&na. 

J. Air/ swtecblld .-cbatpl UJOCiarect wicb iJitl:rlxcbulll earner accaa 10 tbt raold toea! exch.anp lU. trill bl billldbp, IDd dill rD. l.bl Compuy. No ldditiollal ctw.- art 10 be ........S 10 RaeUu. 

K. The Compuy trill DOt pafonD lrilllill aDd coUeclioll Ja'V1C8I Cot RatUer as a rau!t of tJw e)(oc:uuoa of 
tNI Apeement. All reqU11U Cor btlliJII SIMCCI sboWd be rcfcmd 10 tbt ~ CDUty or openuo!W JJ'OUP 
wtthia 1M Company. 

L. Pumwu 10 47 CFR SecUoa '1.6l7. the Compuy wtU bW RatUa awi uw commoa line ctw&'!! 
adeauc:al 10 tbe end~&JU commoo liae charps tbl Compuy b&Jls its tad UMn. 



· ORDER NO. PSC-98-01 48-FOF- TP 
DOCKET NO. 971367- TP 
PAGE 12 

M. In geocra.l. the Company W111 not become tnvolved tn duputes between Rescller and Rescllen end user 
customcn over resold semc:a. I! a diJliUte does Ulse tbat cannot be scnJed w1tl\ouc the mvolvement of the 
Company. Resd.lct sball cootaet tbc dcsapated Scmce Center for resoluuon. The Company W11l mUe every 
etron to usia ia tbc resolution oC tl\t disputt and W111 wort W1tl\ RescUer to resolve the mantr 1n u umcly ~ 
manner u poutblt. RescUer may be reqWRd to subnuc documcn~tton to subSWiuace the claJm. 

vm. Ol~eoatfauuce ol Senice 

A. The procedwa for diJcoatiauial SIMct tO u cad ""' an u follows: 

l. Wbert polllble. clal COIDC*IY wU1 day semc:. to Rat!Jer's end""' oa bctwl oL IJ\d ~~ the requesl 
oC. R.e.Ucr. tJpoa reaora.doD ol clal tDd '*"' .me.. taiOnl cbatc- wtll aPI'IY and will be the 
rapouabWcy olllaeUer. 

3. All requau by Radler for daial or dilcoftDicuoG ol u tDd u. for ~ mua t. ill 
wnti.D .. 

. .. 
4. R..u. wUJ t. IDidl JOWy rapouiblllbr ~ clal ad u.r ol till propotld d.iiCoiUMCtioa ol 
tbeteMc& 

' · 1lle CQIDI*IY wtU c:oorimw 10 ~calla alldlto t!ll ~ ~ Cmt~t &Dd wtU ldv1se 
RcseUcr wbal it is detlraaiDid tbll ~ c:alllll'l oripaaa.d trom oae oC tbeu end users loc:auou 
1'be Compuy sbaU t. incMmadle4. .jdftdltj ud bad ~by Ra.Uet ~01 tbe end user ~puua 
any ctaua. 1011 01 damql arilaq Croat prcMdLq t!Ua i4tonDaaoo tO ~- tc •• tbe mponstblllty ol" 
Rat1Jer co liD t!ll coniCiiwe Ktioa necaary wtda its custocDa1 wbo IDiia &JlnOYlDI calls. Fa11ure to 
do SO wU1 ....at ua tM ~·s dJICOGDICWII the cad uWI teMC& 

1. 1'bl Ca 1 1 r..wa t!ll rip& co IUipllld or ~ .me. (or DOCipaymau or 10 tbe eveiU ot 
pta'&l' .lll n' Mlllot iiDproplr u. ol clal tltcilidll ot .mea. abull olt!ll taalltiel. or ~SlY OU. 
vw.ac. ot..: 5 IIC"'•we by ~ ol tM "'* ud rtpJadou ol me Co1D9UY's Tan61. 

2. rts-J 2 

ai~~C~C:~aa~ ilaoc reca~ bJ c1a1 bUl c11y ua me IIIOGCb att1r tbe oriiUW btll41y. tbe 
C:l q I 1111J prcMcM wriCIIIII DOCiCII tO Re.Uir. tbll addicioul19PUC1tiona (Of MMCII W1U be refused 
a.Dd tbll uy peadiD1 ordln (or 1aV1C8 wUl 110C be comp&etld II payma& 11 IIOC recaved by the Mecntb 4ay roUOtMI me dllll o1 me DOCiCII. It me CompuJ dotlaac ~ addiaoau 191»ticauons !01 scMc:e 
on tbc dale sped11ed iA the DOCiCII, &Dd at.ala's DODCOCDP'Iance cocwaua noduna conwoed hueta 
sbaU pndudl the CQmpuys riP& co rdala .cididou.l ~k:laom for semc:e W1tbou& t\utbtr nouca. 

J. It paymau oC accouat 11 noc rDve4. ot amapmeocs mdll. by the bt1l day in tbe second 
COQMCUUVI month. the ac:couDl W\11 be COI\Ildcred IQ detauJC ud wtU t. sub,1«1 tO dcn.ta! or 
d.iSCOMCCUOD. or boch. 
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.l. lf Reseller fads 10 comply wub the proVlstons o( rlus Agrccmenl mcludJnf any payments ro be made 
by it oa !be d.ala aDd umcs herem spccllicd. tllc Company may. oa 1tuny ~ys wnncn nou~ 10 the 
persoa daapated by Raeller to rec:eave nouca o( nolKQmplunc:., c1lJQ)nun~.a~ tllc pf'OVIstoa of eXJSUnl 
scmca to RaeUer acuy ume thetafter. In tbl cue of sucb dJJCOnunu..ance. .1.11 balled c:twacs. u well 
u applicable tcmuna.uoa c:twpa. shall become d~.a~. IJ tbl Company doa noc dJSCQnUni.A tllc ptOVIsaoa 
of tllc sem~ UIVolved oa chi dl&t spea.fted iD chi tNny day1 nouce. a.nd Rae lith nonc:omphanc:. 
c:onwuo~a. nodun1 ~ata&Md bemA sball preciudl tbe Compuy'a naJu to dJsconunuc lhc prov1s1on of 
tbe scmcet to RaeUer wttboul A&nber nouce. 

$. 1J paymeat is not receiwd or IITUlfi'DIIItl made for paymtDt by the da&I1Jvtn 1n the wnnca 
nouAc:acioll. Ralila'l laVICII wU1 be diii:IODhDUIIl tJpoa d1lc:oawwaDc:e ol MMCC on l Racllcts 
aCCOWII. SCMCI tO RaeUa'l tDd lllltl W\1l be daied. l'be CofDIIIIIY W\1l alit\ reesubhsh SCMC:C at tl\e 
requaa of the end ~ or R.aiU« upoe payma~ ollbe ~ conoec:uoa f• &ad subJ«t to the 
Compuy's oormal ~ proc:eda&N. lliMUcr i.IIOWy f'IIIPOGI&ble for I\0Uiyln1 tbe end I1JCt of tlle 
propoled diJCOIUMCUOO o1 me semca. 

6. II w;w.a MilD days att.r aa aad u.r's seMcl hu blaa dlaMd oo con~aa 1w bela IDidl~t~ 
rctema t0 I'IIIDrinl ~~mce. me aac1 u.rs MMCI ..u be~ 

..• 
OC UabWty 

A. Tiw liabWcy ol me Compuy (or danulr arisiq 0U1 ol ....... omj,._ UllmUpuoa.a. 
preempcioal. daayl cnon or ddl::a iD CI'Mmi._ or tAi.lw-. or ddlca iD CIM:Wdll ft&nusbed by the 
Co~D~*~J, occutnDI iD me coune ol ftanUslaUal..w:e or CICMr "dUIMI aDd oot CIUIId by tbe nqlipDCt ol 
RaeU.. or at me Compuy iD CIWDI co IDI&Dtlia prop1r SWidardl at m11D18N!DOI &ad openuoa &ad 10 cxcrttM 
rcuoaaiM supemsioa sbaU iD DO tWill ....., ID UDOWil equi~ co lbt proponioall8 dwp tO RescUer for 
tbe penod at .me. dunq wbida tuda m;.,.., omi-. ~ ~IDfldcMI. detay. error or ddea ta 
trarsmipioe or eWe or tailuw iD lXWdll oc:a.. l'be Coaquy lbiU DOt belilele Cor dunap anana out of · 
misWrM. omiaion. iJuamqMioal. pniiiiiiCioal. dllaya. enwur ddlca lA UUIID"'ioo or Olbet IDJUIY. 
lllCiudiAI bua ootlimallld 10 ~ 10 petiOM or PfOPift'l troca vo&tar or C\llftllll tl'UIID.Iaed over the scMce ot tbe Compuy, ( l) Cllllld bJ ~"fC''Wadld equapma& (QCIIII&wba'l a concnbutual cau.~~ 11lhe 
maU\&DcuoiWII ala Coaquy~ COGDKUI amnfiiDIM, Ill wtUdl tmll tbe liabtllry ol tbc Compuy 
shaU DOt exceed aa&IDOUIIII eqUII to a pnaponioall UDOWil altbe eoa.-111 biWq for tbe pu1od of semc:e 
duriq Wbicla sadl mi«Mt Gei .... ~ p,_DIIIUO&. delay, error. ddiCI Ul ti'IJW'!UIIIOQ Or IOJUIY 
occun). or (2) DOl pm '011 11r CUIIOCDir1N'Mdld eqwpmu& bul wbida would have beta p~cnted 1\ad 
Compa.,.~ equip 'blaa UMI&, 

L 'Tbl Co 11 L1J IIIII& be inckmnifted llld sand bar1D*I by R.Uir lpulll aay and a1J <:!aims. li:Uons. 
cau.. olledoa. da•PI UabWa.. or dan• Ddt (iadl.ldiftl tJle coa. ~ &ad rcuoGIOie aaomcys' rea. on K'COUilt lbcNOI) ol wtw.¥w kiad or DINIIlbal may be IDidl by uy t.bird pany Ill resuJr of t.hc Comp.ny't 
funustUna of semc. to Raa~W. 

C. The Compuy shall be indlmoaaed. dd'oMd aDd had banDI.a by~ Ut/Jior the end I1JCt ap.lllll 
any cwm. lost or damap IIUUII trom tbe 11.11 oi.W:. o6red (or ....a. iovoMDI= 
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X. 

l. ClaJms for libel. slander. mvu aon of pn \ilC"f or uunngemenr of c:opynJhl ansan1 from Resefler s or enc1 user's own coaunwuc:auons. 

2 . Claims Cor pateot tDtnnacmcnt ansana from actS c:ombtruna or U.Siftl Company SCtvlCCS IQ 
c:oMec:tion wub Caalitia or eqwpmcot funushed by the end user or RescUer. 

3. All otber da.imJ UUUll out ot 111 act or o~JUS~~oo of Rcseller or au end u.su an the c:ourw of u.s ana SCMca. 

D. ReseUer ICCI1'CJ rapoiWbiliry Cor p~cliniiCCal for rrwnr.nuc:e pull)Oia of IDY scrvtc:c resold u.ndu the pnMsiou ot thia Tan4 Tbe Compuy sba1l DOC be respou&ble Cor aay Ca&Ju.R oo tbl pan of Rescllcr wtth I'CSI*t 10 any nd ~ ot R..u.. 

A. Bodl putMI qne cbll llmay be ~ 10 prcMdl eldl ocblr duri.DI tbe tma of tJUa A.,.._. wtLb cataia c:ocdktln«w-- iAt0nD1Doa. ioctud&q U'ldl ...::r-. ~ lDCludtal bul DOC llmued 10. tF"'MMA IDd busj-. plul. CICbAicll iat'onudoa, ~ ~ dmriJip. pnadura. "'*-ICCIOUM da IDd tib i.DionDIIioa (blnut.aftlr c:olJICtMtJ rdlmd co • •(n~orm~~Jo.,. Soda puua ..,. cUI a&l .. -rntonnauoe lbaU eit.blr be iD wndq 01 ocblr t1DJ1b1e fonul ud cs.rty lllllbd wtLb a ~dnlial priv.. 01 p~ 1 ...... 01, wbea tbe ~ il coauDUIIiclaecl orally, tl sMU alto be commwucaced thai ~ Intormadoa il coaadladal pmalll 01 proprietary. Tbe l1Ubnudoa W\11 be I'WI1IId 10 tbe owou wttlwl a reuoDibll W.. 8odl putillqne tbll tbl IdxmMioD lAIII DOC be co,.ed 01 r.produced io IDY fonD. Soda patti• a.,. 10 recaw sudllmonalliol aad DOC cliJdolltudllDtormlao& Soda putjelaar- to procea tbl !nlormalioa recawd froCD dillnbucioa. d'rloe•N 01 diwmiDIDOO 10 IDyOOI ClaPt ~ of tbe puu. 
wtLb a need co kDow IUda ~ aad wbida -~ a.,. co be boUDd"' the tama ot th&.l Sctioca. Soda puUa will 1.111 tbl IUDI SWidlrd ~ CIIIIO pnMK~lDb'mldoo rec::awd II d»y -oWeS 1.18110 procect tbltl OW1I conftdlalial aad proprieluy ldM1DIDo& 

I. Nonrirt••lld'al tbl forttoiq. bodl putillqne taM tblrt wtU be ftO obUpuoo 10 procect 1DY portion of the t~ cbll ii.W.: 1) IUdl pubUdy avaallbll "' tbl OWMt ~ tbl Inlonnaaoo or lawfully diJciOMd by a DOfliiii1Y 10 thia A.....-: 2) lawftaUJ otui.lled ftooaa aay IOUI'Ca ocblr tbu tbl cnmer ol the !n!onnauoo: or J) p~oualy kDowa co tbl Nlaiviq pMy wttboui&D obUpao~~to Ulp 11 coDMiatJal. 

EXQIPIM cdlnrill .... ia tiUa AJnaDa&. tbe putiei~CN~ cUI tl aay dispa&a an.- u 10 the tntefl)rcw&OD oC 1DY p~lioa ott.bil ApwiiDIIIII 01 U to tbl pro,er UDp&emaualioca olthia A,......W. tbl puua Will peuuoa tbl l ppUcaDie swe PubUc ScMce Commjgioef'or 1 riiOiudoo ~tbl d.ilpa ~. cadl ~reserves IDY nptl tl may ~.,. to sa:kjudicw rcvtcw ofaayNllDa!Udl"' thai PuDUc ScMCie Comm•gaoo CODCCnWII tJUJ ApecmenL 

h p I I 
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The parua apee that thiJ Apecmcnc siWI noc be protfcred by etthcr party 1n ~nor her Junsd.lcuon as e\ 1dence o( 
any concessioa or u 1 waiver of any posauon !Ucn by lhc o1hcr pany 1n 1hac JUnsdJcuon or for an~ other purpose. 

xm. Waiven 

AIJy fai.IUII by eatber puty to uWJI upoa tbe SU1Cf pafoi'UWICe by l.bJ otber patty of any or the prov1s1ons or tlus 
Apeemaa sbat1 DOC be deemed a waaver ot 1/l'f ol tbe pc'OriiiOGI ollh&s Acrecmtot. and each patty. norwuluW\dJna such 
failure. sha&1 have t!ae rip& ~ to iiiSill upoa t!ae lpiCldc pttfonrwa ollll'f and aU of the prov1s1ons of uu1 
Aarecma~. 

XIV. Gcmn!ac Law 

T'IUa AptetDIIII sbaU be P"'1*i by, &Dd COUU\Ied &Dd ~ill ICICOtdlacl wttb. 1M l&wt ott!ae Stall ol Geoflil. wilboul reprd co ill coa4k:c oli&M pnDCip&ll. 

XV. Ana't ~ Mtlldlda•a 
nil AP' PIll W11 e W , ... aftlr ata'l Ia-~ ~ l.bJ l.&ftda'Jip.t I*'J• lad re:ftec:u .;;_• coDCiulloa oll.ba udlnipld tbll tbia AptetDIIIIII ill l.bJ .,_ ~of all puOa 

XVL Nodal 

A. Every nocicl. co---. &pprCMI. or om. COCIUIIUDk:aDo411 required or coaumpWed by lhiJ AJRCmcn& 
sbaU be iD wneiq IDd sbaU be dlti\"'nd ill par10a or pwa by poap priiiUd awl. addraa 10: 

Local LiDJ Amenc:a. LDc. 
l610SraeeRGM 
Cuya!aop Fllll. OH "113 
Atta: Mkh8JI SbauiO 

or I! sack am......._ •ct. iDMDdld r.eiptal pm;ouaay JbaU bfte dlapa&ld by wnttta OOUC8 10 l.bJ ocher 

'*"· 
1. W1We ~uw...a, rwqaind. ~ sbaU be by cen.&fled or rt..,.....S IDII1. UnJ• otbcrwtse pnMded 
UIIIUJ Ap-. aodcl by lllulllllll be 86Qive OD Uae daM IC is otlkially recorded U dlti\'Cted by mu.nl 
rec:e~pc or equi\'&Jall. IDit ill tbl......,. oliUda record ol clltivay. ic sbaU be~ to have been dciJvcred 
tbe Mil day. or OCXl tMiMW day aftlr tbe Mb day. after ic wu dlpolalld ill t!ae nw.ll. 

v-~1.1,., P1p l l 
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This A~l may be amended at any umc upon ~Tuten 31feemenl of both parucs. 

XVlD. [adR Acree-t 

Th.is Apeemcttt seu forth the aui.rl uodenlaDdial mS supmeda pnor apamenu between tbe parties rclauna to the subject awtcr coawnect buaD ud 1DerJ11 au pnor di.la&aaou becMn l.btaa. mS ncatber pa.ny siWJ be bowld b1 any d.ctlnitioa. condiuoa. pnmsioa. ~ WIITUIJ, COVItiUl or promile odler tJwl u CXJ)raa!y swed tft tJUt A.,_mat Of u it coo~ Of~ • fbnla ia wntiq ud IUCUled b1 a duJy aucbonzed omcer or repraeawive ol the p&ny co be bouDd tblnlbJ . 

~ Si N 

NAME: Ju=r;, ):), tfc.N;tr~.z. 
l'tetlllll( ... 

DA~.---O~~~~~~~s~f~~)~----------

v-~1.199'7 

......... 
av:_ ...... U¥.,;,.-~~,_r~..-F--,.."""'''""'""-;;;.~..,.:;;-"";.,._'-_·_.._...;;.... __ f/ ·/ r ; 

Si .... N 

N.um: A, .. . , J T(J r e " .... r,,....,. ... 
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EXBIBIT'"A'" 

AI'PLIC.ULI: DISCOUNTS 

The telecommwucauou SCMca avulable for pwchue by RaiUtt for tbe pull)OMI of resale to Rescllcr en4 
users shaU be avaalable a& tbe toUowull d.iiCOUIII otl ot the reca&ll'l.la. 

STAD 
ALABAMA 
Fl.OIUDA 
0£01lOIA 

K!lmJCXY 
L()(JISIANA • 
MISSISSIPPI 

NOR11f CAJlOIJNA 
soutll CAlOUNA 
TENNESSE~•• 

WmRfg 
~~ 

21.13~ 
20.3~ 
16.7"' 
20.~ 
u.,~ 

2U~ 
14.~ 
16~ 

ogcoma 

BUSINESS 
17% 
16.11% 
17 3% 

'' ,.% 
20.11~ 
1!.7S% 
17.6% , .. ~ 
16% 

• E1llcUw u ~ cbl Com•!...., '1 Order iD Lonisi•n Docat No. U·UOlO dMid ~cmbir ll. 1996. · · • 

•• The ~ Dilcloul is Ill • a pii'CIIIIql oil 1M CUUIW r-. It OUC prvwidl! !I OMt 01*'1'0' savica and 
dinaoty llt\'k:& lba diiCOWIIIball be 21..56%. n. ,_art c6cUM U ~-T~ RqWaloty Autbonry·s 
OrdlriaTnc 1111 OocatNo. ~1331 dlladlaauuy 17, 199'7. 

v-~1.1991 
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rv.-ol A&. 

!XHI81T I 

~\, OA r('( !.A s.... 1f.-.1 ~-7 0·~? ~--1 10ttcOWn1 ~ ..... , 10~ ~ ..... , 'C•tcOWit , Gra~IGfsa,.... s.w:-
2 Connct SeMel 
3 I"'f''''IOOII. • l> t!Dawe 

' romoltlli •• c t)Dfte 
~ uo ~ e g,, .. , s~ 
7 N 11 Serw.e 
5 ow-

T~tl 
s.-. , s.w.. 

2C~s.r-.. . 
J ·»10 ~ 

ttS.... 
!C... 

v. v .. v .. v .. 
v. "( .. v .. ... .. 
"• "" v. '( .. 
Y• Ne "~'• Ne 
-v .. "• "• 'f. 
v .. v .. v. '( .. 
v .. v. v .. v .. 
v. y .. v. y .. 

v .. v .. v .. v .. ... .. 
v .. No v .. No ~' v .. v .. ... .. v .. ... .. 
v .. Ne Ne Ne v .. 
v .. '( .. Ne Ne '( .. 
... .. v .. v .. v .. ,... 
v. v. Ne Ne .... 
v .. v. v .. v. y .. 

tar • ..,..,..,....,...,.,....._, ..... ,, ... ., .... ,, ... ....._ ..• 2.,.,.. ......... ,....,. ill ...... ,.. ..................... .u. ........ .. ................................ .. ...... . lifO Tau ... .,,..,.I.IIIAt ,....,...,,...._.._,,.,.,_.,.,..,....,.. ...... ,._,.,_ (., .. _. ... ,.. .......... , ··~ 
(b) .. jiUI .... ,.( .. jiUitAts .. ,. ....................... ll ... ~., .. wtfllill~,_) ·~~u,~,.,..,..,. .. ., ....... , ........ ,...,. .... ..,.....,~ 

---•••• ..,. • ._~ lfOTau 1 ,_.....,.,.._...,_ltMetl"• ....... "-s.w.•,._,_.,.. ...... ....-I ........ ._ ....................... ...- P I 
,, l --- s.rw.. UII&.JN. 11 ................................ ""*""" ..... ~tWtt«••,....,...... ._ ....... s to ..,,_ .. n ...... -~awwa..,..,. N ........... c.Nra• 5 ... .. .................... . n. ...... ..,,.. ... ,...., ,., ClfW'II .. \.MN ..................... ,.... ............... 

5 ,... • .... I ;' .. cs ... ~Ami·-· ...... ., ............ ... ,......,. .. ., .. c.,,, . · .arw .. ..,.,.._.._,......,._,..,. r J ........ ,.,cu. ....,. .. ,. ..... ,..._...._f/I .. C.uue ,.,._,.,....,..._..,,....,.. ."',._..c.-...., ... c, .... ~-= a•rsn• .,..,...., .. , .. ,.,_...,..,...... ,..,__ 
7 S...flllt ....... lttd ......... , I lUlU 7 .................... ., .... 
~ ...... .... 

( .. 
'40C.5 .. .. 
~ 

... .. .... .... 
y .. 
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