BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by BellSouth DOCKET NO. 971367-TP
Telecommunications, Inc. for ORDER NO. PSC-98-0148B-FOF-TP
approval of resale agreement ISSUED: January 27, 1998

with Local Line America, Inc.
pursuant to Section 252 (e) of
the Telecommunications Act of
1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK
E. LEON JACOBS

JOE GARCIA

ORDER APPROVING RESALE AGREEMENT
BY THE COMMISSION:

On October 16, 1997, BellSouth Telecommunications, Inc.
(BellSouth) and Local Line America, Inc. (Local Line) filed a
request for approval of a resale agreement under the
Telecommunications Act of 1996, 47 U.S.C. §252(e) of the
Telecommunications Act of 1996 (the Act). The agreement 1is
attached to this Order as Attachment A and incorporated by
reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period and governs the
relationship between the companies regarding the resale of tariffed
telecommunication services. Under 47 U.S.C. § 252(a) (1), the
agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element included in the
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agreement. The agreement states that telecommunications services
provided by BellSouth for resale will be available for purchase by
Local Line at a discount rate of 21.83% for residential services
and 16.81% for business services.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and Local Line must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc. and
Local Line America, Inc., as set forth in Attachment A and
incorporated by reference in this Order, is hereby approved. It is
further :

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S5.C. § 252(e). It is further

ORDERED that this docket shall be closed.

BY ORDER of the Florida Public Service Commission this 27th
day of January, 1998.

4. B

BLANCA S. BAYO, Difektor
Division of Records™and Reporting

(S EAL)

WPC
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NOTIC F ROCE N VIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an adminisc.rative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.S.C. § 252(e) (6).
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Agreement Between BellSouth Telecommunications, [nc. and Local Line America. [nc. Regarding The
Sale of BellSouth Telecommunications Services to Reseller For The Purposes of Resale

THIS AGREEMENT is by and between BellSouth Telecommunicatioas, [ac.. ("BellSouth or Company ™), a
Georgia corporauon. and Local Line Amenca, [nc. (“Reseller”). a Ohio corporauon. and shall be deemed effecuve as
of September 1S, 1997

WITNESSETH

WHEREAS, BellSouth is a local exchange telecommunications company authonzed to provide
telecommunications services in the states of Alabama, Flonda, Georgia, Kentucky, Lowsiana, Mississippi. North
Carolina, South Carolina, and Tennessee; and

WHEREAS. Reseller is or seeks to become an alternative local exchange telecommunicaucns company
authonized to provide telecommunications services in the state(s) of Flonda: and

WHEREAS, Reseller desires to resell BellSouth’s telecommunications services; and

W.Mmmwmpmaﬂmmmmmtnahmuummm
terms and conditions set forth herein;

Nowmmmmm«mwmmmmmmm
and Reseller do hereby agree as follows: . T

L  Term of the Agreement

A The term of this Agreement shall be two years beginning September 13, 1997 and shall apply to all of
BellSouth's serving termitory as of January 1, 1997 in the state(s) of Florida;

B. MAmsmuwwwhmMMoummmeum«m
indicates its intent not (o renew the Agreement. Notice of such intent must be provided. in wnung, o the other
party no later than 60 days prior to the end of the then-existing contract period. The terms of this Agreement
sha.ur:ma.inmeﬂammmo{mm‘w'MMMwMam:mmmubam;
negotated.

C. The rates pursuant by which Reseller is to purchase services from BellSouth for resale shall be at a
discount rate off of the retaul rate for the telecommunications service. The discount rates shall be as set forth in
Exiubit A, attached hereto and incorporated herein by this reference. Such discount shall reflect the costs
avoided by BellSouth when selling a service for wholesale purposes.

[L Deflanition of Terms

Al CUSTOMER OF RECORD means the entity responsible for placing application for service; requesung
addiuons. rearrangements, maintenance or disconzinuance of service; payment (n full of charges incurred such as
non-recumng, monthly recurnng, toll, directory assistance, etc.

B. DEPOSIT means assurance provided by a customer in the form of cash. surety bond or bank letter of
credit to be held by the Company.

Vermion: Augua |, 1997 Page |
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C. END USER means the ulumate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physical locauon of the premuses where an end user
makes use of the telecommunicauons services.

E. NEW SERVICES means functions. features or capabiliies that are not currendy offered by 22(1Scuth.
This includes packaging of exisung services or combirung a new funcuon. feature or capability with an eusung
service.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company ce, uficated by the
public service commussions of the Company's franchused area to provide local exchange service withun the
Company's franchised ares.

G. RESALE means an activity wherein a ceruficated OLEC. such as Reseller subscribes (0 the
telecommunications services of the Company and then reoffers those telecommunicauons services to the public
(with or without “adding value®).

H RESALE SERVICE AREA means the area, as defined in a public service commussion approved
ceruficate of operation, within which an OLEC, such as Reseller. may offer resoid local exchangs
telecommunications service. S—

General Provisioas

A Reseller may resell the tanffed local exchange and toll telecommunications services of BellSouth
contained in the General Subscriber Service Tanff and Private Line Service TanfY subject to the terms. and
conditions specifically set forth herein. Notwithstanding the foregoing, the exclusions and limutauons oa
services availabie for resale will be as set forth in Exhibit B, antached hereto and incorporated heren by this
reference. [n addition, Reseller may not purchase telecommunications services at the wholesale rate for its own
use.

BellSouth shall make available telecommunications services for resale at the rates set forth in Exhibit A to Uus
agreement and subject to the exclusions and limitations set forth in Exhibit B to this agreement. [t does not
however waive its rights to appeal or otherwiss challenge any decision regarding resale that resulted in the
discount rates contained in Exhibit A or the exclusions and limitauons contained in Extubit B. BellSouth
reserves the right to pursus any and all legal and/or equitable remedies, including appeals of any decisions. If
such appeals or challenges result in changes in the discount rates or exclusions and limutations, the parues agree
that appropriate modifications to this Agreement will bs made promptly to maks its (erms consisient with the
outcoms of the appeal.

B. The provision of services by the Company to Reseller does not constitute a joint undertaking for the
furnishing of any service. .

C. Reseller will be the customer of record for all services purchased from BellSouth. Except as specified
herein, the Company will take orders from. bill and expect payment from Reseller for all services.

Vermion Aura | 1997 Page l
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D. Reseller will be the Company's single point of contact for ail services purchased pursuant 1o this
Agreement. The Company shall have no contact with the end user except (o the extent provided for herein

E. The Company will continue to bill the end user for any services that the end user specifies it wishes o
receive directly from the Company.

F. The Company maintains the nght to serve directly any end user within the service area of Reseller. The
Company will conunue to directly market its own telecommumncauons products and services and in doing so
may establish independent relauonships with end users of Reseller.

G. Neither Party shall interfere with the right of any person or enuty to obtain ser.ice durectly from the
other Party.

H. Current telephone numbers may normally be retained by the end user. However. telephone aumbers are
mepmuﬂym'moCommwmmpdmmmmmRmtmhnnopropenynmtom
telephomnumhuormothuuﬂnumhudmmnmudmmmmrmubythnConpuy.a.nd
no nght (o the continuance of service through any parucular central offics. The Company reserves the nght 1o
change such numbers, or the central office designation associated with such aumbers, or both. whenever the
Company deems it necessary (o do 30 Lo the conduct of its business.

L TthompuympwmmorunuqfuwmhncwputhdMumlu
it is offered on the same terms (0 Reseller.

J. Sen'icnumm;hdmbjnumth-condmonmnnmunubculnrumumawﬁum

K Service will be disconunued if any law enforcement agency advises that the service being used is in
viclation of the law.

L. The Company can refuse service when it has grounds (o believe that service will be used in violauon of
the law.

M The Company accepts no respoasibility to any person for any unlawful act commurted by Reseller or its
end users as pan of providing service to Reseller for purposes of resale or otherwise.

N. The Compaay will cooperate fully with law enforcement agencies with subpoenas and court orders for
assistance with the Company’s customers. Law enforcement agency subpoenas and court orders regarding end
users of Reseller will be directed to Reseller. The Company will bull Reseller for implemenung any requests by
law enforcement agencies regarding Reseiler end users.

0. The charactenstics and methods of operation of any circuits, facilities or equipment provided by any
person or enuty other than the Company shall not: .

L. [nterfere wath or impair service over any facilities of the Company, its affiliates, or its connecung and
concwmng camers involved in its service;

1. Cause damage (o their plant;

2iqe )
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3 [mpaur the pnivacy of any commurucauons. or
4 Create hazards to any employees or the public.

P. Reseller assumes the responsibility of noufying the Company regarding less than standard operauons
with respect to services provided by Reseller.

BQe..u Facilities and/or equipment utilized by BellSouth to provide service to Reseller remain the property of

R White page directory lisungs will be provided in accordance with regulations set forth in Section A6 of
the General Subscriber Service Tanff and will be avaulable for resale.

S. BwhuhmupmmmmmimmwmkuuhrpmddUanlluhuthanmm
Letter(s) of Authonzation. BellSouth may provide customer record informauoa via one of the following methods:
US maul, fax, or by electronic nterface. BellSouth will provide customer record informauon via US maul or fax oq
an unterim basis only.

Reseller agrees 1o compensate BellSouth for all BellSouth incurred expenditures associated with providing s
information to Reseller. Reseller will adopt and adhere (0 the BellSouth guidelines associated with each method of
providing customer record information.

T. BellSouth's messaging services may be made available for resale subject to the execuuon of BellSouth's
Messaging Agreement and without the wholesale discount.

u. BellSouth's [nside Wire Maintenance Plans may be made available for resale at rates, terms and conditions
as set forth by BeilSouth and without the wholesale discount.

IV. BeliSouth’s Provisioa of Services to Reseller

Vemion August | 1997

Al Reseller agrees that its resale of BellSouth services shall be as follows:

1. The resale of telecommunications services shall be limuted to users and uses conformung to the
class of service restrictions.

2. To the extent Reseller is a telecommunications carmier that serves greater than $ percent of the
Nation's presubscribed access lines, Reseller shall not jountly market its interLATA services with
the telecommunications services purchased from BellSouth pursuant to this Agreement in any of
the states covered under this Agreement. For the purposes of this subsection, to jointy market
means any advertisement, marketing effort oc billing in which the telecommumnicauons services
purchased from BellSouth for purposes of resale to customers and interLATA services offered by
Reseller are packaged. tied. bundled, discounted or offered together in any way to the end user.
Such efforts include, but are not limited to, sales referrals, resale arrangements, sales agencies or
billing agreements. This subsection shall be void and of no effect for a parucular state covered
under this Agreement as of February 8, 1999 or on the date BellSouth 15 authonzed to offer
interLATA services in that state, whichever is earlier.

Tige d



ORDER NO.

DOCKET
PAGE 8

NO.

PSC-98-0148-FOF-TP
971367-TP

3. Hotel and Hospital PBX service are the only telecommurucations services available for resale to
Hotel/Motei and Hospital end users. respectively Simularly. Access Line Service for Customer Provided
Coin Telephones is the only local service available for resale to [ndependent Pavphone Provider ([PP)
customers. Shared Tenant Service customers can only be sold those telecommurucauons services
avaulable in the Company's A23 Shared Tenant Service Tandl

4. Reseller is protubited from furnishing both flat and measured rate service on the same business
prefuses to the same subscnibers (end users) as stated in A2 of the Company ‘s TandT except for backup
service as indicated in the applicable state tanfY Section AJ.

5. melephommumumuumuywmumcuuomma
mmmmwmmmummwmmmnmmummmemmly
changed to the appropriate class of service. Service charges for changes between class of service, back
blum;auinumummm:m:huapﬂyum&mnﬂwudimu [nterest
namumbﬂiamudmmsmmeﬂmScnonB!olthoPm:u
Lammrmmmwmwmmmmmmmmu
bM;MwMiﬂuﬁa;hM&aMMymﬁ&mmmCmmu
assessed.

6.mCommmnwmmmwmmmumem---
authenticity of use. Such audit shall not occur more than once in a calendar year. Reseller shail make
mmmmmmmmwhwmamummmm'uuﬂmonamnmbhm
The Company shall bear the cost of said audit.

B. Mmmmodyb.unﬂiuthmmmumﬂdmLhnCompany'sTmﬂ.Rc:f_-!d
services are subject to the same terms and conditions as are specified for such services when furrushed (0 an
lndiwduﬂcndmdm-&mmmmmo(thm'sTm. Specific tanff features,
e.;ampuhmwmmumhwpﬁmmmnphmum Resold services cannot
beundmammﬂcﬂmm!hloundmmwumms:uu A2} of the
Company’s TanfY referring to Shared Tenant Service.

C. Reseller may resell services only within the specific resale service ares as defined in its ceruficate.

D. Tmmmmmmwmmmwmmmu-mofmm
user of the feature. Resale of this information is protubited.

E No pateat, copyright, trademark or other proprietary right is licensed. granted or otherwise transferred
by this Agreement. Reseller is striculy prohibited from any use, including but not limited (o sales, marketung or
adverusing, of any BeilSouth name or trademari.

Maintenance of Services

A Reseller will adopt and adhere (o the standards contained in the applicable BellSouth Work Center
[nterface Agreement regarding maintenance and installation of service.

Vernion: Augua |, 1997 Page
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B. Services resold under the Company's Tanfs and faciliues and quipment provided by the Company
shall be maintained by the Company.

C. Reseller or its end users may not rearrange. move. disconnect. remove or aitempt (o repair any faciliues
owned by the Company, other than by connection or disconnecuon o any interface means used. except with the
wnen consent of the Company.

D. Reseller accepts responsibulity to noufy the Company of siruations that anse that may result in a service
problem.

E. Reseller will be the Company's single point of contact for all repaur calls on behalf of Reseller's end
users. mmmmpm&ummmmmu-&nmnmmfwmhm

| A Rudhﬂﬂmnmtkammmﬂrmmslnmmmmmpmmbwwm
Company.

G. qunmmmmmumymmmmammsm
guidelines prior to referming the rouble to the Company.

H ThCommmﬂNﬂRnlhth;MMmMmmhthommﬂm
pursuant to its standard time and matenial charges. The standard time and material charges will be no more than
what BellSouth charges 10 its retail customers for the same services.

L The Company reserves the nght to contact Reseller’s customers. if deemed necessary, for maintenance
purposes.

VL Establishmeat of Servics

Al mmMMUaMmemmmmwmucm.
Reseller will provide the appropriate Company service center the necessary documentaton (0 enable the
Company to establish a master account for Reseller. Such documentation shall include the Applicauon for
Master Account, proof of authority to provide telecommunicatons services, an Operaung Company Number
("OCN"™) assigned by the National Exchange Carriers Association ("NECA®) and 2 tax exempuon ceruficate.
applicable. Whnmym:mmmummm&mmmnbemm;om for the resale of
service.

B. Smiaordmmllbtina:an&dfamﬁd:ﬂmdbym&m.

C. When noufication is received from Reseller that a current customer of the Company will subscnbe to
M'smwmmimwmwmumwm.-

D. The Company will not require end user confirmation prior to establishing service for Reseller's end user
customer. Reseller must, however, be able to demonstrate end user authonzauon upon request.

Pige b
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E. Reseller will be the single point of contact wath the Company for all subsequent ordering acuwviry
resulting tn additions or changes (0 resold services except that the Company wll accept a request directly from
the end user for conversion of the end user's service from Reseller to the Company or will accept a request from
another OLEC for conversion of the end user's service from the Reseller to the other LEC. The Company will
noufy Reseller that such a request has been processed. ’

F. [f the Company determunes that an unauthorized change in local service to Reseller has occurred. the
Company wll reestablish service with the appropriate local service provider and will assess Reseller as the
OLEC inuiaung the unauthorized change, the unauthonzed change charge described in F.C.C. Tanff No. 1.
Section 13. Appropriate nonrecurring charges, as set forth in Section A4. of the Gensral Subscniber Service
Tan.ttvnn also be assessed to Reseller. These charges can be adjusted if Reseller provides sausfactory proof of
authorization.

G. The Company may, in order to safeguard its interest, require Reseller to make a deposit 10 be held by the
Company as a guarantee of the payment of rates and charges, unless sausfactory credit has already beea
established. Any such deposit may be heid duning the conunuance of the service as secunty for the payment of
any and all amounts accruing for the service.

H Such deposit may not exceed two moaths’ esumated billing.

L The fact that a deposit has been made in no way relieves Reseller from complying with the Compasy¥
regulations as to advance psyments and the prompt payment of bills on presentanoa nor does it constituts a
waiver or modification of the regular practices of the Company providing for the discontinuance of service for
non-payment of any sums due the Company.

J. The Company reserves the right 1o increase the deposit requirements when, in its sole judgment, the
conditions jusufy such acuon.

K [n the event that Reseller defaults oa its account, service to Reseller wall be terminated and any deposits
held will be applied to its account. :

L [n the cass of a cash deposit, interest at a rate as set forth in the appropriate BellSouth tanfY shail be
paid to Reseller during the coatinuance of the deposit. [nterest on a deposit shall accrue annually and. f
requested, shall be annually credited to Reseller by the accrual date.

VIL Paymest Aad Billiag Arrangemests

A When the initial service is ordered by Reseller, the Company will establish an accounts receivable
master account for Reseller.

B. The Company shall bill Reseller on a current basis all applicable charges and credits.

C. Payment of all charges will be the responsibility of Reseller. Reseller shall make payment to the
Company for all services billed. The Company is not responsible for payments not received by Reseller from
Reseller's customer. The Company will not become involved in billing disputes that may anse between Reseller

Pige 7

Vernon: August |, 1997




ORDER NO.
DOCKET NO.
PAGE 11

Vernion: August |, 1997

PSC-98-0148-FOF-TP

971367-TP

and its customer. Payments made to the Company as pavment on account will be credited to an accounts
receivable master account and not 10 an end user's account.

D. The Company will render bills each month on established bll days for each of Reseller's accounts.

E. The Company wll bill Reseller. in advance, charges for all services to be provided dunng the ensuing
billing period except charges associated with service usage, which charges will be bulled in arrears. C harges wil
be calculated on an individual end user account level, including, U applicable, any charges for usage or usage
allowances. BellSouth will aiso bull all charges, including but not limuted to 911 and E911 charges.
telecommunicauons relay charges, and franchise fees, (o Reseller.

F. Thcmmubndmbythlwnbuldm(i.t.nmcdminthefallmng month as the bill date)
ma;mumwyavmmmmumMmmu-aMwm received by the
Company.

If the payment due date falls on a Sundlyoronaﬂouaywhichum“am.mnm
Mdmmmum&mmmuqm&lhﬂngmhsm«ﬂdmy. Lf the payment due date falls oa a
Smuyotona!-hlidaywhichum'vuoutway. WM.Thund.y.oanay.Uuth
shnﬂbumham-ﬂnﬁaydaypuuﬁuuhhmdqotﬂoum. Lf payment 13 not received by the payment
due date, 2 late psyment penalty, as set forth in [. following, shall apply.

G. Ummdmmummm.mm:mhuumwlumummw
any taxes due from the end user. Reseller will be solely responsible for the computation, tracking, reporung and
payment of all federal, state and/or local junsdiction taxes associated with the services resoid 1o the end user.

H Asmcmmuofmtd.Rmmhmnbkrw.mmtmmCommy.ulchum
applicable to its resold services for emergency services (E911 and 911) and Telecommunications Relay Semice
(TRS) as well as any other charges of a samilar nature.

L Uuymﬂudthmmumwm&mmmmdudmumhnh
preceding, ornrmypom'ouonh-mmmummeomminnmmumwnwmay
avadabhmdutommy.thuaunmmmuhdmtnm&m. The late payment penalty
shall be the poruoa of the payment not recetved by the payment due date times a late factor, The late factor shall
be as set forth in Sectioa A2 of the General Subscriber Service Tanff and Section B2 of the Private Line Servics
Tanft

J. Any switched access charges associated with interexchange carmer access to the resold local exchange
lines will be billed by, and dus 1, the Compaay. No additional charges are to be assessed (o Reseller.

K The Company will not perform billing and collection services for Reseller as a result of the executon of
this Agreement. All requests for billing services should be referred (o the appropnate enuty or operauonal group
within the Company.

L Pursuant to 47 CFR Section 51.617, the Company wll bill Reseller end user common line chargee
idenucal to the end user common line charges the Company bulls its end users.

Page B
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M

[n general, the Company will not become involved in disputes berween Reseller and Resellers end user

customers over resold services. [f a dispute does anse that cannot be settled without the involvement of the
Company, Reseller shall contact the designated Service Center for resoluuon. The Company will make every
effort to assist in the resolution of the dispute and will work with Reseller to resolve the macter in as umely a
manner as possible. Reseller may be required to submut documentaton to substanuate the claim.

VIIL Discontinuance of Service

A

The procedures for discontinuing service to an end user are as follows:

|. Where possible, the Company will deny service to Reseller's end user on behalf 0: and at the request
of, Reseller. Upoa restoration of the end user's service, restoral charges wall apply and will be the
respoasibility of Reseller.

2. At the request of Reseller, the Company will disconnect a Reseller end user customer.

3. mmwm&m«mmo{umdmfwwmum
wntng.

3 mmhmmmhmmmm«Mpmﬁmmmnd
the service.

3. The Company will continue to process calls made to the Annoyance Call Center and will advise
Reseller when it is determined that annoyance cails are onginated from one of their end user's locations.
nnCommuummmmmwwwwmm“mm
any claum, loss or damage ansing from providing this information to Reseller. [t 13 the responsibility of
Rmhwuhmm:uummmiummwhmhmmum Falure to
do 50 will resuit in the Company's disconnecung the end user's service.

The procedures for discontinuing service (o Reseiler are as follows:

|. The Company ressrves the right to suspend or terminats service for nonpayment or in the event of
prohibited, ualswfial or improper use of the facilities or service, abuse of the facilities, or any other
mumwmdmmmumdmam's Tanffs.

2. [fpayment of account is not received by the bill day in the moath after the ongnal bill day, the
Company may provide writtea notics to Reseller, that additional applications for service will be refused
and that any pending orders for service will not be completed if payment is not received by the fifteenth
day following the date of the nouce. (f the Company does not refuse additional applicauons for service
on the date specified in the nouce, and Reseller's noncompliance continues, nothung contained herein
shall preciude the Company’s right to refuse additional applications for service without further nouce.

3. Uf payment of account is not received, or arrangements made. by the bill day in the second
consecutve month. the account will be considered in default and will be subject 1o derual or
disconnection. or both.

Vermom: Augum |, 1997 Pige 9
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4. Lf Reseller fails to comply with the provisions of thus Agreement, including any payments (o be made
by it on the dates and umes herein specified. the Company may. on thurty days wniten nouce to the
person designated by Reseller to receive nouces of noncompliance, disconunue the provision of exssung
services (0 Reseller at any ume thereafter. [n the case of such disconunuance, all billed charges. as well
as applicable termunation charges, shall become due. If the Company does not disconunue the provision
of the services involved on the date specified in the thirty days nouce. and Reseller's noncompliance
conunues, nothung contained herewn shall preciude the Company's nght to disconunue the provision of
the services 10 Reseller wmithout further notice.

s. Unymcismmuimﬂmnmmfwmbymmmen in the wnitea
noufication. Reseller's services will be discontinued. Upon disconunuance of service on a Reseller's

6. ummmmmuMWsmmmmmmnmmmMm
reference to restoring service. the end user's service will be disconnected.

DC Liability

A medmamhdmpm;deQMmmwon
preempuons. delays errors or defects ia transmission, or failures or defects in facilities furnished by the
Commy.mn.hhmndﬁnhhiumuu&bﬁﬂﬁundwmwmucﬁma
Rueuc.ntdthCommyhhiﬂngmMnlﬂandmmnumdomuona.ndtoexemu
mu&hmmﬂushﬂhmmmﬂnmﬂmﬁnﬁawmmcm;emRe.selle:ror
umdmm;mmmmmmmdmy.mmmm
transmission or defect or failure in facilities occur, The Company shall not be liable for damage ansing out of
mmnommmmutumwwdﬁmmWMMmmy.
mc!udin;bmmﬁmummwmummmmumumaumermouma
of the Complﬂ!.(I)mwmqumm(mwm:wumhuuuum 15 the
Mmuomldamemmm n which event the liabulity of the Company
shall not exceed an amount equal to a proportional amount of the Company billing for the penod of service
duning which such mistake, omission, interruption, preemption, delay, error, defect in transmission or injury
occurs), of (2) oot prevented by customer-provided equipmeat but which would have been prevented had
Company-provided equipment been used.

B. mmmummmmwmmuymmctmmm
causes of action, damages, liabilities, or demands (including the costs, expenses and reasonable atomeys' fees,
onmmmnﬁwmnndwmnmmumwmmwtyuam!ormcCompnny's
furrushing of service to Reseller.

C. The Company shall be indemmified, defended and heid harmless by Reseller and/or the end user against
any claim, loss or damage ansing from the use of services offered for resale involving:
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I. Claims for libel, slander. invasion of prnvacy or indnngement of copynght ansing from Resellers or
end user's own commurucatons,

2. Claims for patent infningement ansing from acts combirung or using Company services in
connecuon with facilities or equipment furnushed by the end user or Reseller.

3. All other claims ansing out of an act or omussion of Reseller or its end user in the course of using
services.

D. Reseller accepts responsibility for providing access for maintenance purposes of any service resold under
the provisions of this TanfY, TthomunyMmumufwmﬂumnnmcmolkscllermm
respect (0 any end user of Reseller.

Treatmest of Proprietary and Coafldeatial laformation

mmmmmwmmammm_mmmmtmmnm

B. Nmm.mmmmwummﬂ‘muhmowmmpwuymmon
of the [nformation that is either: l)mmmwwm«mlmonmammmxtm
by a nonparty to this Agreement; 2) lawtully obtained from any source other than the owner of the [nformauon:

or3)pmmwwmmmmmuuowmwkupnm.

applicable state Public SuviaComn‘onfonmoludondmm However, each party reserves any nghts it may
have to seek judicial review of any ruling made by that Public Service Commussioa concerrung this Agreement.

X

Verniom: Auguat |, 1997
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The parues agree that this Agreement shall not be proffered by either party n another junsdiction s e idence of
ny concession or as a waiver of any posiuon taken by the other party in that junsdicton or for anv other purpose.

XIIL. Waivery

Any tailmbyeuhupmywmﬂnupontbcmpufomby the other party of any of the provisions of thus
Agreement shall n«hﬂdumdnmduydthapmswudm Agreement, and each party. norwathstanding such
failure, shnﬂh:whn.hnhuuﬂutomﬂaumthcmﬁcpufomo{mmul of the provisions of tus
Agreement.

XIV. Governing Law
MAmsmumw.ummmmmmm.Unund:hs“d

Georgia, without regard (o its conflict of laws pnncipies.

XV.  Arm's Lesgth Negotiations
This Agreement was executed after arm's length negotiations berween the undersigned parues and reflects the.
mﬁtﬁudmmwmmhAmummbummdmm

XVL Notices

A EMMWMWWWWMNGWMWIMAWWM
smummmmmummmumwmmmm to:

BeliSouth Telecommunicatioas, [nc. Reseller

CLEC Account Team Local Lins Amenca, [nc.

1535 Colonnade Parkway 2680 State Road

Room E4ElL Cuyahoga Falls, OH 44223

Birmingham, AL 35243 Ana: Michael Sherugo

or at such other address as the intended recipient previously shall have designated by wnittea nouce to the other
party.

B Whers specifically required. notices shall be by cerufied or registered mail. Unless otherwise provided
i this Agreement, notice by mail shall be effective oa the date it is officially recorded as delivered by return
receipt or equivalent, and in the absence of such record of delivery, it shall be presumed (0 have been delivered
the fifth day, or next business day after the fifth day, after it was deposited in the mauls.

XVIL Amendmeants

Version: August |. 1997 Pige 12
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This Agreement may be amended at any ume upon wrimen agreement of both partes.

XVIIL Entire Agreemeat

BellSouth Telecommuanications, [nc. Reseller
BY: —— % BY: /-""‘"1 /:: R IR

/ Sighature 7 Signature
NAME: !“:’i* b‘&ﬁng NAME: B .-, ) TU?'F’”
rinted Name /Prhnﬁh-

TITLE: }:-fu«h,ﬂ' rrn.:x_‘;_\mt." | OHlFf’

DATE: 01'/1'5 [=23 DATE: .‘L;&//)‘ (YY)
- ,
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EXHIBIT “A™
APPLICABLE DISCOUNTS

The telecommunicauons services avauable for purchase by Reseiler for the purposes of resale to Reseller end
users shall be available at the followang discount off of the retaul race.

RISCOUNT
STATE RESIDENCE BUSINESS
ALABAMA 1% 1 T%
FLORIDA 21.83% 16.81%
GEORGIA 20.3% 17 1%
KENTUCKY 16.79% 15.54%
LOUTISIANA® 20.72% 20.72%
MISSISSIPPL 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.3% 14.8%
TENNESSEE®** 16% 16%
* Effective as of the Commission's Order in Louisiana Docket No. U-22020 dated November 12. 1996, .o

*® The Wholesale Discount is set as a percentage off the tariffed rates. If OLEC provide= is own operator services and
directory services, the discount shall be 21.56%. Thess rates are effective as of the Tennessee Regulatory Authonty's
Order in Tennesses Docket No. 90-01331 dated January 17, 1997.
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Typaof AL FL GA XY A
Service Roasia? [Discount?] Reasie? [Ciacount’| Aesaie? |Cracount)] Resae? Dacour ToamaT e
! |Granafathersd Services Yoo Yoo Yo Yo Yoo You Yea Tee Ye® | ‘ee
2/Contract Service Yes M ] M) Y Yoo No Yes No Note § [ Noww §
1|Premonone - > 90 Days ) Yoo Yos You ) Yol Yo Yol Y99 )
4|Promotans - < 30 ey Yea No Yea Ne Y8 No No No Yo o
5| Lfeane/lunk Up Services Yoo Yes Yo Yes Yo Yen ~a ~Na Yee 7™
5|31 1/ES11 Services i) ) Yos Yes ) You Yeu Yoo Ne No
7IN11 Services Yes Yes Yol Yeon Yoo Yon No Ne Ng Ng
[ Nm-ﬁm Charges Ve Yes Yes Yeo 7 Yes Yoo Yes Voo 7
— HE'BWHH—"I 'I o
Servies EE8sy ) el
; Yes 7-'_ ® | Yes | Ve Yoo Yeo Ves
Nowm S | Now Now Yes Yes No Yo Yes
.3 i Yoo Yoo Yoa Yea Yea Yoo Nowd |
4 T Yeu Ne Ne Ne Yoo Ne Ne Ne
3| Lfeline/Link Up Services Yoo Yeo Yoo Yoo Yen ‘o8 Yes Nots 4
B FIT:IFT# Voo Yoo Voo Ves Yeo Yoo Yes Yoo
[ 7[NT1 Services Ne Ne Ne Ne Yoo Yoo i) Yoo
§[Non-Recurng Charges Yoo Yoo ) Yes Yoo Yes Yeo ™
Agdentonal Commants:
1mm~umm-mmunm“ com

2muummuummm-ummumwh
he promotion had it besn provided by BelSouth directy.
3nrmwm(*u-mmm(mmm’uﬁ-¢nunmm
() e stated tarilf rete, isse the whaoiseals discount
(bnnmmtummmnmnuummnummm;
AMUpmmuMnmmmmnmmmw
appiiss 0 subscribers of these services. in Tennsssss. Ressller shall purchese SeiSouth's Messsge Rate
Service st the stated trW rate, iees the wholsssls discount. Resafer must fAurther discount he wholsesls
Message Rate Service 0 Lfeline customers with & discount which i No iees Than the MINIMUM discount
hat SelSouth now provides. Rm-mﬁwmnmmmmu
Nmmmm“-mum-mum.
Nmml‘mﬁmﬂphmumﬂh“nuhuﬁ
rate offered by BelSaush.
SMLM“I“.‘M“MWMWWMUMM
the effective dete of The Cammission Order will Do subject 8. rvenis withaut The wholsesls deCOUNL. Al CSAs
whch &M% N piace 88 of the effective dete of e Camvminsan order will not be eligibie for resals.
4 in North Carciine, onty 1hoss Contrast Servies ArTangemants entared i after Apri 18, 1987 wil be svesabie
for ressie,
7 Some of SelSeuiivs heal axhange end tall ielscommunicetions services are not svaiable n cerain
contral offices and arean.
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