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TO: 

fROM: 

BE: 

M E M 0 R A N D U M 

March 25, 1998 RECf~T\/ED 

DIVISION Of RECORDS AND REPORTING 

DIVISION Of LEGAL SERVICES (fERGUSON)$f ~(') 
DOCKET NO. 980024-TP PETITION BY BELLSOUTH 
TELECOMMUNICATIONS, INC., FOR APPROVAL Of RESALE 
AGREEMENT WITH BURNO, INC., PURSUANT TO SECTION 252 Of 
THE TELECOMMUNICATIONS ACT OF 1996 

Attached is an ORDER APPROVING RE5ALE AGREEMENT, wiTh 
attachments, to be issued in the above referenced docket. (Number 
of pages in order - 19) 

Cf/1w 
Attachment 
cc: Division of Communications 
I:980024or.cf 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Petition by BellSouth 
Telecommunications, Inc., for 
approval of resale agreement 
with Burna, Inc. d/b/a Integra 
Paging, pursuant to Sections 251 
and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 980024-TP 
ORDER NO. PSC-98-0422- F'OF-'1'1' 
ISSUED: March 25, 1998 

The following Corrunissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. T.ERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
,E. L.EON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On January 6, 1998, BellSout.h Telecommunications (Be llSout h l 
and Burne, Inc. d/b/a Integra Paging, (Burne) filed a request fur 
approva1 of a resale agreement under the Telecommunications A(·t <d 
1996, 47 u.s.c. §252(e) of the Telecommunications Act of 111':.1•) ( th·· 
Act). The agreement is attached to this Order as Attachment A d:td 

incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encour.H.J• · 
parties to enter into negotiated agreements to bring about lor~l 
exchange competition as quickly as possible. Under th0 

requirements of 4 7 U.S. C. § 252 (e), negotiated agreements must hr· 
suhm i l t ed to the state corrunission for approva 1. Section 2 57 (" ) ( -1 ) 

r~quires the slat e to reject or approve the agreemen t w itllira 'til 

days after submission or it shall be deemed approved. 

This agreement covers a 2-year period and governs t h·· 
!t.! l.lli o n s hip be tween the companies regarding the r e sale of t .u i 11 ··d 
telecommunication services . Under 47 u. s.c. § 2';2 (<1)(1 1 , tlw 
agreement shall include a detailed schedule of itemized charges tor 
interconnec ti1n and each service or network element included in t~·~ 

OOCI I '-~r ' · ' l ... ,. ~ :··.-F. 
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agreement. 
provided by 
Burno at a 
16.81% for 

The agreement states that telecommunications servi c es 
BellSouth for resale will be available for purchase by 
discount rate of 21.83% for residential services dnJ 

business services. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that t.h t: 
resale agreement between BellSouth Telecommunications, Inc., a nrl 
Burno, Inc., as set forth in Attachment A and incorporated by 
reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review unde r the 
provisions of 47 U.S.C. S 252(e). It is further 

ORDERED Burno, Inc., shall not provide service under this 
agreement until it obtains a certificate to provide 
telecommunications services f .rom this Commission. It is further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission t hi s ;:~ t h 

day of March, ~-

(S E A L) 

CF 

;$_ 
BL NCA S. BAYO, Direc 
Division of Records an 

, 

NOTICE OF fURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569(1), Florida Statuces, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be, construed t .o mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahasse e, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 17 
u.s.c. § 252(e) (6). 
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.ATTA.CHf-1ENT A 

OMLLSOUTH 

lhtfflU~;;~~·~~;,;;;;._;;~-~---~~~·m.il-----------------------,4&~ 
Su•rtG fu• ~.., ........., lllct ,._.,. 
I !oO SoUIII MoorM Suttl 
lalli~Uut. Aotoft lDOH~ 

January S, 1~ 

Mrs. Blanca S. Bayo 
Director, Diviaion of Recorda and Reportiaa 
Florida Public Service Ownmiuioa 
2540 Shumard Oak BouJcvard 
Tallahassee, Florida 32399 

Re: Approval of the Rc:la)e ~ Neaotialed by BeUSoutli TeJecommunjcations. roc. 
("BeiiSoutb") and Bumo. Inc. d/b/a Inrqra Palma punuaat to Sectioos 251 and 252 of the 
Tc:leccnununications Act of 1996 

Dear Mrs. Bayo: 

Pursuant to section 2S2(e) of the Telccoaurumic:atioai.UC of 1996, BeiiSoutb and Bumo. 
Inc. d/b/a lzuegn PaJi.na are IUbmiaina 10 tbe Florida P\abUc Service Commialion their 
negotiated agreement for the purchue of BeUSoudl'a ceJeccWnanuaic.tions ~ervices for the 
purpose of resale to end uten by Bumo, Inc. dJbla IDreara Pqtoa. 

Pursuant to section 2S2(e) of the Act, the Commiaioo il c:barpd with approving or 
rejecting lhe neJOtiaied agreement between BeUSoutb and Bumo, loc. dlt/a I~Uqra Pating 
within 90 days of its submiuioo. The Act provida d:lal cbe Commiuion may only reject such 
an agreement if it finds that the aareemem or any portion of tbe .,reemem diacriminaa:es aaairut 
a telecommunications carrier noc a pany 10 the qrcemem or die implementation of the 
agreement or any portion of the: agreement ia noc consialent wicb the public inte.rest, convc:n.ic:ncc: 
and necc:ssiry. Both panies aver that neither of tbCie reuoDt eaiM u to the •1reemcnt !hey have 
llC!lOi rated and therefore . are very hopeful tbat the Commilaion lhall approve their 11n:emem. 

Very truly yours, 

Cl?rbP~dJ 
Rc!!u la!orv Vrce President ,\ 

- - (~j 

OOCUt'EN• t.; " ..,=iq · OA"!:: 

00167 JAN.:OI 
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• 

Aareemeat Betweea BeUSoatb Tekcoa••akado-,l.c. ud ...... C..,..,, lac .... erdlal 
Tbe Sale of BeUSoutb Telecommualcadeaa S«YYnnto ....._. C..puy, l8c. Fer TM ,.,.... of 

RaMie 

THIS 4GREEMENT i1 by and.,._. ....... T.-...wlallleM,IIIC., ("Btt~ or 
Company"), a GCOI'Ji8 C0f110Rbon, and 1--. IM.~~N~~a....- ...... ~a Florida _,o~lliua, and 
shall be deemed effective .. of December IS, 1997. 

WHEREAS. BeiiSoudl ia a .\ocaladlanp •Jeca •••imi-~ ....._., pnMda 
tclecommunicationa KrVices in die.,... ofAWIMia. F~ <ieorp, ~. LouiliiM, MilliMippi, Nonll 
Carolina, South Carolina, and T~; IIIII, 

WHEREAS. Raeller il Of' -a 111 blcoalelft ....a ... local ecblnp lllecommuaicalioM -.any 
authorized to provide calecomnlunK:ationl MrVieel ia !he-of florida; IIIII 

WHEREAS. Racller dcaira to rwell BeUSoudl'a ..__...,_ ~; llld 

WHEREAS, BeiiSouth 11u ..,-110 provide-" ..mc..111 a...u. for -a.~ Mel punuant 10 
th~ terms anel conditions ICC fO<UI herein; 

NOW. THEREFOR£. for and tn COIIIicleraliof of die _. ~- llld promila contatned herein, 
BellSouth and Racller do Mrdly .,_ u follow!: 

A. Th~ term of thiS Aarecmentshall be two yean beaiM ina ~II« IS. 1997 and ehallapply to all of 
BeiiSouth 's servinaterriiOf)' u of January I, 1997 in the •~ or Florida; 

8. Thu Agreement shall be automatically renewed for twa addilionalone year perioda unleu ctther parTy 
ondocates u.s mtcntiiOito renew l:he Ap'ecmcnl Jllo«<ce of IUdl ~~ mua1 be provided, tn wntona. ro thr 
oth~r patty no lalef than 60 daye priCK to die end or die lhen-cailliq connct period. The terms of thos 
Aare-c:ment shall n:main in effect after the tenn of die ailuna ~ 1111 n:pi...:l and whtle a new 
agn:cment IS betnl ncJO(ialed. 

The raftS pu"'uant by "'hK:h Raeller ilto purdlue KrVicet ftom lkliSoudl for rwale &hall be Ill disc®nt l'lle off 
of the re~tll'lte for the tclecommuDicaliont MrYice. The d iscount raM~IIhlll be u Nl forVI 111 Ealubtl A. anached 
hereto and oncorpol'lted he~tn by IIIia n:(crence. Such dilcounrlhltll rell«1 die C:OIII avoided by BciiSouth when 
''11'"8 a •en-oct for ..-holualt pu,oaca. 

II. Orflnltlon of Ttrmt 

A. l"US I 0 1>-IJ. R OF RECORD meant the enltt)' rnponJtblc ror pl8ctnJ apphcaroon for Mf'o't(e. rcqueJt•n• 
' ddttt<>m. rui'Qngcments. mllnlellAIICC or dttcOIIttiiUIIICC or ICf'IIICC; payment Ill full or chlrJCt onc .. ne\3 
~uch ~~ non·•ecui'Ting, monrhly recumn1. t.oll. dtRC&ory USIII&IICC, etc 

\if~ .• ·- "··~r,.,..'X"''" : ~ .. 
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B. DEPOSIT man1 - proviclld by 1 cus10111er 111 1M form of euh. sumy bond or bulk I tiler of 
CrediiiO be held by chi Colllplny. 

D. END USEA CVSTOMB LOCA nON-chlpll)'licllkaliclll ollhl pnm'- wt1m 111 tlld UMr 

mikes uM of die 1tllc: a-1111icwio" .-vices. 

£. NEW SERVICES-~ -...otCiplblliliiiM ... cww.dyotrer.d by S.IISou&h. 
ThiS indudll PKIII&inl ola ... ..,._or COitlbillilll 1-~,_.,.Of ~liry w11h 111. 

UIStilll MtYice. 

F. OTifER LOCAL EXCHANGE COMPANY (OLEC)-1 ........ ~ nftlfiCIMCI by 11w 
publiC MtYice comtniuioM Of tilt eo.p.y•a rr-tliMd- ID p!'OIIidiJocal I&Chlll.lf _.,ICC Willi Ill lllc 
Cornpuya frlnchiMd .,... 

C. RESALE 1M8N 1111Ct1vhy wllll9illl ceniliculd OUC, ad! II a..u. IUblcriba 10 lhc 
ICiccornmunicedona _...icea of the eo..p.y llld liMn,.,,_. diOM ltl~QocnmyiUWiofts _.,!CillO lhe 
public: (w11h or widlout "lddiftl valw"). 

H. RfSAl.E SEll VICE AJliA ,_,.1111-.11 defined in 1 public _.,ICC cornm1U100'1 IPP'O"td ccn.flc:arc 
of openmon. within whiCh 111 OUC, IIUCh 11 a..Jier. 1111)' ofrw .-old local uchlll. .. 
lclecommuniCilioM acrvicc . 

..._ Rntllcr may rculllhc tantfed local uchlllp and IOIItcleeommuruceuons wrvocts of Be IISouth 
c:on~a1ned 111 lhc Ocncftl Subacribw Service Tuifr and Priv11e Une ServiCe Tat1tf sllb,«tlo 1hr 1cnns. 
and cond111ons specifiUIIy set fonil hlntn. N-ilhltanchnt iM fortto1n1. lhc uclus10ns and 
hm11al1ons on MtVica availlbll for raeJe will be usct fonil•n E.lhibit8, anached lwmo 111d 
1ncorpon.led hemn by IIIII ,.,._ .. 

BeiiSoulh shallllllob evaillbll 1tllcam!IIIIIIIC8Iiona III"VICII for male aalhc ~ Mt fonn on Edubn A 
10 llus aa~cmcntllld MabJKtiO dw eac:luiiOfts IIIII hm111110111 Mt forlh 111 Eah1b11 8 10 11111 11recmcnl. II 
docs no1 however www 111 nJhLI 10 lppllll or oelllr<wisl c:hllllnae Ill)' deciSIOn retll"dllll ~uk IIIII 
rnulled 111 lhc dilcounl ,_ c:ontaiMd in Eahibn A or 1M a,clus- IIIII hmoiiiiiOfiJ c:on&aoncd on 
Ellhibu B. BciiSoulh ~~~the riPliiO punue.111y and llllcpJ llldlor equ1111blc rtmtd1~s. oncl11don1 
appeals of any decisiocu. If such..,..,. Of c:hlllcn&IS mull 111 chlll.pt 1n lh~ d1sc:oun1 tales or 
uc:lus1ons and lim111111011J. dw pv\lts qrw lhat ~ modifac:IIIOIIS 10 lhos Al'ftm~nl .. ,u be 
made promptly 10 mike liS ICIInS C:OftiiiiCIII Will! dw OIIICornt of the appeal. 

B. Re~cllcr may pure hue male t.ef'llc:CJ (rom BciiSoulh for thc.r 0'*11 uac '" opcratona lhcor bu~·n~ss The 
rcs~lc doscount "''II apply 10 those scrvac:n under 1M follow1n1 condiiiOIIS: 

Rescller mus1 resell scrvoccs to other cl\d usc~ 

Rcscller musl order""''" 1hrou1h ~wlc onterfa<n, o. c .. ll!c LCSC 1114 or appropnJIC Re~• le 
"-ccoun1 T C' - ns • 
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3. kcMller CMDO& t. • .......,._"' loc&laclwlp ..........,..IIICaiiMI COMI*!I' fDf lhl llftl., 
PlllliOM of Mllilta 10 -...., ... 

C. Tlle PfOVIIioll o(..m-b)' lhl eoa..-r 10 a..lllr ... 1101 ~I joW lllllllnlkilll for lhl 
f'llmllhllll or Ill)' llfYice. 

D. Rexller will be dll ~ o( 1-.1 far all ..-.. ~ "-BIUSo..lb. Eac.,~a lt*lfted 
herein, .. c_,...,. wiiiiiUCIIdln rr-. bill IIIII .'*'..,... "'-...., forlllllrMCa 

L Racllcf will be die~ .... poiM or ....a fllr .. l...,._ pw t 1 ,.......... dlil 
... .,.._ n. COlli,..,. Ulll.IMWIIO ........... 111111111-............ ·-pnwided for 
hmlll. 

F. The Cotnl*!l' will_..... bill-IIIII-rot- ..W. ...... tlld -..-ifid11....._10 
!'CCei\'C dlrectl)' ,._ lhe c:o..p.,o, 

c. The Comptlll)' -'nlliM lhl ripaiO - dirlal)' - IIIII - ........ lhe llef'lice - or._...... The 
Company wdl COftiiiiUIID dincdy ..UC Ita 1*11 ~ ,.-.cglllllllfYICellllll 111 doull 
10 may nl&bltlh 1~fllllm IMieNb.,. willl _.-.,.....,, 

H. Nc1111cr PU1)' ~Mil 111111fere willldle ripa o( MJ ,._. w ..at)- 10 .._ _.__ 411rKdy !'rom die odllf 
PU1)'. 

I. Cunentwllpflonlnumbefti'M)'~Iyil.....,bt'•lllll-. ~ ........ IIUmben.,. 
111c propeny or 111c Compuy IIIII .,. l&lipM 10 die .,a f'llntilllld. a-uw ,_ 110 PfOPCft)' npceo 
lhc telephone number Of Ill)' OIMr all......._ detipt'iGit _._. w11h llfYICII lllmllhld by die 
Comp111y. lind DO nptiO lhc eollliall·-or---..._,. ~C..U ol'!a. 1"'- C-,.ny 
,_,a lhc n&llliO ehlll .. tudl _......or lhl-..1 oflile •ipet--lllld wldl IUCh ,..,..bets, 
or bod!. w~r lhc Camptlll)' ... 11......,. 110 dolO ill die CIDIIducl or Ill Ml-

J. Tke Compu~y may PfOYMII lUI)' ...,a or flcilicy far wllicll 1 ehlrp 11 1101 nl&bltlhld lwrw1n. 11 loftl u 
ol 11. ofTered on lhc umc llmiiiO ._Jicr. 

L. Serv1ec 10r1ll be doKOCillllllld 1f Ill)' law nf~ 1f1DCY ld~r-lballhc ...,.,ICe be1111 uloid 11 111 

•1ola11on ofltlc law. 

~. The Compt~~~y cu nllale Mft'IC• what 11._ .,_.10 Mlif¥1 u ...,.,ICC wdl be UMd on Y>OI.ulllft of 
lhe law. 

N. The Com~y 1e1:cp1a no lftJIOfl51luhcy 10 .,,. ~ fot any un~l •• COff'IIIIIMCI by lt.twllft ot oil 

ll'lld u~o~n u pan orpro .. ldlnl I.IFII'ICt 10 ReMIItr for PIIIJIOICI g(J'IIIIe or DIN"" IN. 

0. Thr Company"''" cDOpCftle fully •nh llw cnfon:emcna...-on wnh lllbpaalu IIIII coun ordt" for 
&UISWlCC *•IIIIMCompuy'a CUSIOIIIIIS. law enfon:IIIICIIIapiiCY W ..... lllll coun orden ~fardonJ 
e~td usr~ of Rcvllrr .. ,u be du-ected 10 Racller. Tlw COfiiPIIIY ••II b1ll Rewllcr for •mplcmrPIIIPIJ &n!' 
reqursiS by law cnforcemenl lletiCICI reprdiiiJilewller tftd .,.,.,_ 

P. The ch&rlclemhc• a.nd mrllloch of opt,..OOI'I of" any CltCuoiS, fac1ht1C1 or tq111p~1 PrD"JCMd b• >111~ 
per\M or en Ill) o•her 1han !he Company &hall 'nO! 
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ln~erfCR w11h or i111pa1r Wf\IICC over Ill)' f1C1bue or tile CoftlpM)'. 11& alfihun. or ua ~OMeC1on1 
and coneumn1 camcn 111vollled 111 tu Mf\la; 

2. Cause dtiMp 10 dlcir plane: 

lmpAJr lhc pnVIC)' of &n)' ~~or 

4 C rule h&z:uda 10 Ill)' -plo)'wl or die public .. 

Q. RescUer usuma die rapona1bilil)' of IIOCII'yiq 1M c_,..,.,........ ._ IIIIMIIallllard ..,.._ wolh 

respect ID ICfYICeS ptO"idld b)' Rae! ... 

R. f acihtict and/or cqlll~ utilized b)' letiSoudiiO .,..,.,.... ..me. 10 ..... Ntllllft die Pfopeny or 
BeJJSoudl. 

S. While pafe dil'l'l:10fy lillinp woll be prvvtcled in wt I wide ......... Mf (onll ill S.CU0., A6 of tile 
Gc~l SYbtcnber Sctvoe:c TanR' and will be awileblc rot ..ale. 

T. BeiiSoulh woll pi'OYoclc ~ reeonl ill~ 10......., pr11¥idlll R.MJ .. hM tile~ 
Leller{l) of AvliloruaiiOn. BcllSoulll ml)' 11"1¥. CIIIIOIMr ~ il!fonftuloft vii- of dw foUow1111 
mclhods: US m&~l. ru. or by clecii'Oftc .-face. BdiSoudl wdl pr0vto. C'IIIIOIMr --.1 in*-­
.,.,. US mao I or fu on 111 1ntcnm 1111 .. 0111)'. 

I. RescUer qrees ID ~ompcr!IIM BcllSouttllor Ill 8eiiSoudl illcunM capllld111U1t UIOC....S wolh 
pnmdin1 wch enfonnaiJOft 10 ._,... a-tilt ••II ldoll'llldldllcrw 10 tile BtiiSoulll poclchnts 
UICXIIJCd Wllh ach method of p11)'tJdill. C1diO!Nf rword 111'-t~IOCI. 

2. Ali COliS oiiCIIIftd by BciiSoulh 10 *"'lop 1116 a,rrnu ~ imnfKa shall be -overed 
from Rcwllcr who vuh« lhc ICfYtCCS. 

l". BcliSoulh woll provodc cena.on sclccled mcssqo"l !Ct"ice& 1D ltctcllcr for rualc of mn\11'"1 Mr.Kt 
wo1hou1 tile wholeulc diSCount.. 

\", BeiiSoulh ·s lnsodc Win: MalnlmUICC P'llllll ml)' be IIIIIM •-llltl. for ~.e aa ,.,n, wms and 
condollons u 1e1 fonh by BeiiSoulh end wolhoolllhc wholna.lc ~1. 

W. All co"' oncYrred by Bell Sou !II for provl4linl scr.i(n 10 ltaellcr lhatuw t\01 co,.cred on lhc lkiiSoulh 
w1ffs shall be rccovCBd from !he Raellct(s) "'ho llblllt !hoM ..,en. 

IV. IHIISo111h't Provltlon ofSenkn 10 RCMIIer 

A. Reiellcr 11rees lhlt oiS rnele of lkiiSoulh ICfYOC:ft IIIII I be u follo*l: 

Th~ resale of lfiKommulloCIUOfll wrvocn Ulall M lot,uled ID wscn llld w11n col\formo111 10 !.he 
~ h .. u u f '" rv1ct rrstnchonl 

: T ,, oh< •••.tnc Rutllrr "o tclccomm"n•callons earner 11111 wr"'H I'""' th&n S pcrccno o l 1ht 

~~'"'" ' ' pr<\ubscrobed 1cccn Iones. Rnellcr shall noiJoonlly marketou •ntcrLAT .~ .,,...,(tt '" "h 
the trlrconomunoCitoons w rvoctl pvrcllued from ~IISovlh pvnvuuto lhos -~lrtement on 1n• <" 
•he \ Late• co•crcd under thos A1rccmcnt For tile INI'liO'CS oflhos lub>ccuon co 1o •n11• m&rlr• 
m ~.,n\ .tn t -'d " t"ntstment. m&.rk.t"hnl ~ff()n or bdl ' " t 1n .. h•Ch lhl Ct lf'(l)mmunt!' ol lf~" ., ' "('" ... r• 

•'.:.,f. 
. 
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pun:tau.d &om IWISoulll rot....,_ ofr.UIID ........ ..t iii.U TA Mn'ICa off"" by 
Raeller arc l*u,.d. lied. bwldlld. dwan'Md • afflnd ...._ •..,. .., 10 lilt end uwr. 
Such etrona illtludl.lluc.,. 801 .................... r.ail ...,...., •• ..-...... or 
billiq aar• • Thil t tem'OI' IMII be wold_. ol• .,._ for al*tiCUiar.,.. COWWid 
IIIIIW dua A.,-•• off...,. I, 1999w o. ...... lfiiSolldl i1 ..........,., oft1r 
inllfUTA-iiiiiiM-.v+'tt ••if_.,, 

l. K-1 and Hotpil&l PB:C..,..-.. _, lflm m . •"• -"-.,..._11 rot _.110 
KOIIUMIMI..t~..t -.,n~plt!MIJ. ~.~U.S.W. &Wc­
l'nMdedCoiDT...,.._illllt-,kii:II..W.a¥aillllltllr,.-.ID• '1 I 'lnl~ 
Pnwidlr (lPP)CIIIIDIMIS. sa..t ~-s-a __ _, be lOIII ... 

ICIIICCIIIUIIIIIIGiioal Mn'C...,.... Ill lilt c:o..-r·· Ana...~- s.Mc. Tlrift. 

"· lteM!ieris~ l'rom ............ ,.._._..,..~a•llll..,.. ~~us;,.. 
prem-10 1111-wllltriben(_. -.) •-' ill Alo/IIIIC...-Y'• Tlrift'~ for 
becbpMft'ict. ~ ............ -.urs.-. Al. 

s. ll~elcphoneMn'iclill•nlb'ilbld..t•llaJbl 1 r'iy.._ IMd IIIMIIItc'-of~ 
relll'leiiOft 1111 belli vioillld. ._.....Will be IIOiifW _. billiltlor 111M ~ will be 
ilnmediMaly dlllltMI01111 ...... cllwol--S..ictclllrpllbrci!Mpt-­
clal of~er;~ica. '-:t lliliiq. ..:1 ..._ • ._....it dlil • bt li-IMIIIIIPIY • 1111 
Comc-y'atoll diK:nlioa. 1.-M a,.. • •..,. it haOe Al of 1M o..r.J Sullember 
SmriClt Tll'ift' and SecUoo 8l oldie"*"- LiM S.W. Tll'lfr for 1111 IIIPiiaiiM .... . 
~poulldMI .. Iy lor-...... of-t-............... 10 ... -Will· ... due.,.. 
Rnel..,.ac~ly IMbl ... ..,....... -~~~~~ .ayiiiiiiiDNd. 

6. The Compe~~y- 1111 ftPIID ,_;a ffally ...sil ..me. pWCiaMid by Rnelllr 10 all:tlh&h 
ILIIII\aiiiCil)' of-. Sudlllldii...U--- IIIIa Ola ill a CllllloiW ~· RaeDer lh&JJ 
make any and all r.conll Md dial aniilbiiiD !Mc:o.ap.y or dlt eo.npuy'l ltoMhiOn Oft 1 
reuonable ball. The ComPiftY .a.:& blw 1111 COli of llld llld4. 

B. Resold KJVaca can only be !lied ill lilt-_. • .,_,,_. 111 1M CDmpuy'& TU1fr Rftold 
5e,...1ca arc sub,ec!IO the - ..,_llld condilioal•.,. lpKir.d for 1:11d1 Mn'ICft when 1\muslled 10 
an •ncll.,.•dual C'lld IIMf ot 1111 Coa~p~~~J ill 1M w•• ..-. of lilt COIIIPI"Y'• T.-.tr&. Spec. rue 11nfr 
fca!Ure~, e.1. •liMP lllowlace per -:..111111• be fllll'lllll ~ Kll* mulllple raold Mn'tea. 
Rnold M,...ica CIINIOC be liNd 10 &IJIWPI' nllk: liom - 1111:1-lnd UW CUIIOIII:tf Clcepl M 
•~>«•ried '" *uon All. of lhe c-,.y'l Tlf'ift',.flrMIIO Shlnd TCII&Ilt s-roce 

C. Rneller 1'111)' tneiJ Nr'VIUI only Wlthilllile lpKIIIc ..... _..._- U den ned on 111 coni(OCIII 

D. T clephone num~ ~illed \'ill lily I-'d ~er;~a f-n lftlellded tolcly for lhe uN oflhe end 
11ser oflhe fra~~~rw. !leulc of lhil ~is......,._ 

[. No poiCnl, copyn&ftt. tndcnlwll: Of od.- PftiiiNW)' nahtll IIRIIMCI. I'M* Of ~1te IIMircrmt by 
tlus Aarcemenl. Rrwllcr 11 slnctly proll1bl_. from uy uM. onclud•na buiiiOI hm•* 10 ulc1. mulr.euna 
Of advent~IPII. o( In)' Bc:JISoulliiiiiiiC or 1111danark. 

\'. \lainllnlnCI of Sc,...icn 

'· kc•ellu woll Aolupl and adhcrt 10 tile standlldl conta.nld on the applocablc Bc:IISouth IA:'ork Center 
!nteri~.:e "1rcemen1 rcalrdon& matnltnantc and onnallaloon of \t"'oct. 
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B. S£,..Lcet raold uader IMComl*l)''l Tmlli IIIII fKililia IIIII .. ,., 1 provided by 1M COfllp~~ty 111111 
be m11nwi'ICICI by lhl Campuy. 

c. RnellttorLIIend.-s_,--...,...,-.fitnn m ,_..ar...,CIO..,.WMyfll:illlill 
owi'ICICI by die C0111p111y, illllllr ._ltr ~D ••• or Ill~ a n~• •"'' .-flcil-...., uap1 
w1th 1M wniiCI'L COIIMIIC o(IM eo.p..y. 

o. Rescller ICCCpll JaiiOCIIibiln, •1101it1 • c...., or...._ 1111e lrill 1111e.., _.. • 1 Nf\lice 
ptOblem. 

[. Rescllerwill be IM~ • ...--or~fariii .... CIII•IIIIInlfol....._., .. 
IIICn. The penia ..,.. • ...,.,._ ............ .U.hl _...., ..... ,..,..... 

f. RetcllerwiiiCQIICICIIM~rwpnir~iucs ' ,_..,..,;n.._ ..... l t 'by 1M 
CompMJ. 

G. Ft>r 111 ~" reqiiiSC.. Ratller_.,. ....... lie)' ........... C.0..,.y't ~ 
au•dei!IIQ pnor 10 refetn~~~lht lftiWIII6I 1111M ~. 

H. The Computy will bill tt..illrlor IIMIIJiq ttOUIIIet .._ n ro-d • Ill be • 1M Ca f y't ....,.. 
Pll,..Uilll 11> '" •lllldard lilloelllld IMIIrlel dllrpL 1111 .....Sa.. ..a -.1 clllftllwill be no 
mol'!! lhM •lla• BeiiSoudl c:hnrJBIO ia ronMJ--. fvriM-...-. 

J. The Compnny racfWIIIhl ri .... IDCOtllla ......,., ~if...._._,, lw ........_. 
purpo.a. 

VI. Est•bllshmtllt of 5entct 

A.. After recc•v•nJ ccnariQiioa u llocai..U.,. CCI8IfiiiiY he!IM ......,.. .. repil&ofy qcncy. 
Rurllcr w1ll provide lllc IIIPOfl._ ~..,a-1M_.,.. c~owma.- 10 tl\lblt 1M 
Company 10 eslabltsh • -* KCOUBIIor ~ller. SIICII ~ WIIIIICI~ lhl Apph, .. LOn 

for MulCT l'!ccount. proof of 8ll1honcy 10 providl ......._IIIIICIIIOM Mr¥-, Ul Opa.aaa ComPMY 
Number ("OCN"} •iPDf by die Nalioclll hcMnll Camm ~illioe ("tttCA •} and • .. 
ncmpuon crrur!Ult. LfllfPI-It. W1Na ~ ~ ~--.. aoet.llle Campnny ••II 
bra•n IU:1111 ordcn for lhi....S. of M~Va. 

B. Service t>rdcn •ill be in a MaiiCIInl (llftMI tlnliJ!IIIIf by 1M~. 

c. When nol•fica1101111 rta~1v.t from R .. l..,"- • c"""'l CIIIIOIMI ofiM Compnny ••IIIIUblcnbe 10 
Re.tllcr'a ~erv•cc, alllldald Mroa order '"*"Ill(« 1M~ elul of..,a wlllwly 

D. Th .. Compuy wlll1101 req1111'1! end ~~~er tonr~ pnoriD esuobli&l'lll!llrft'ICC for Raeller's cncl uStt 
.:u~1omcr R~tscllcr m~aL ho'<wcver. be libll 10 dcmanslnll CIICIIIMtllldlofQauoft upo11 NqUGI. 

[. Re,eller w1ll be the n&lf po1n1 ofcon!Kiw•lll clw Company for Lll1ubMq...,l ClnMnn1 acu"'1Y 
•e,ulun• '" add•llon\ 01 ch&nltiiO l'ftOid Mr<ICn cactJIIIIw clw Company Will ICCtplai'Wqual cllftctl~ 
"_, ,., •he end u\tr for convcl'l•on of"'' cncl uacr's Nr<LCt from ltcacller 11> die Compnny or ••II accept• 
re::.ut>t from anot"cr OLEC for convttSIOft of'lhl end 11ICI"S ..,..ICc from Ratller 10 lhc Oilier LEC The 
L .' rr.pan~ ..,,JI no11fy Rr~lltr t"-lluch a ~nl hu bftn proc:cncd. 
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F. If !he Company detmn1na lha& 1111 UIIIIIIMnRd chill,. in local ..-va 10 ltcMIIcr hu occumd. !he 
Company will renllblish ~m~ice widllhl...,...._local M!fYice pnwadlr MCI WIIIIIMiallftcllcr a 
!he OUC inlliabnalhiiiDIII!IIoNed chlnp. die .......UC I* c11111te cJwae dllcrlbed 1n F .c.c. T anff 
No. I. Section I). Appt'op!-IIOIInCUI'riftt dlerpl. • .. fonll ill s.ctioa A•. of dw GcMral 
Subscnbcr Sefvice Terift'. wiU lllo 111__,10 tt.eller. n-dllrla eM .... ~ of ltaellcr 
provides sauafKIIDfY proof of MllhoriDcion. 

G. In order 10 aafcfllll'd iu in--. die CCIIIIIpMJ ...w. die rjpiiO...,. die-widla IUillblt 
form of aeciUiry cl4lpolrt, un._ ~ endia 1111 u.dy bl. ••'" W 

I. Such security depoait ablllllka 1M r-of • irn¥11 ; IIIII a 1..-of C..sic ot ._ forma of 
aecuriry KCepelble 10 dit c..p.y. Airy IIIICII ....nly ...... .ay lit Mid duritll dw 
contin- of dw ~m~ice •IKUril)' l'or die...,._ of 1tty Mil Ill 111101111a eccNUIJ fot che 
SCI'VKC. 

1. If • ~m~nry depotit ia requind. Mil MCUri'Y cilpoM alllll bllllldt ,nor 10 lbl inluJWII'OII of 
service. 

3. Such MCUrity depolu 1111y no1 exceed IWO 111001111' ll&ialaM billinJ. 

4 TM fKI !hal a aecuriry clepoait hll '*" llllldl ill110 way ,........ a-11er from complyina wid! 
!he Company's rqula!Jonla 10 adv-. pay~~Je~~C~Md !be 11fVft111C Pl}'ftWfl( of billa on 
pmen11uon nor docs il ~- 1 l!Wiivtr otiiOdiflcllioft of die rqullr praclic:a of lhl 
Company providilll for lilt d~...,_ of ~let far~~ of lilY 1111111 due die 
Company. 

S. The Comp~~~y racl'\fft che np110 --dw MCIII'IIY depoetl rtqutmncnll when. 1n 11110lc 
jlldament. CII'CllmSIInCa 10 wamnc taJ/ot .,_ -mJy billiq hu tnctaMd beyond IJtc 1...-al 
inmally used 10 determine 11M aecuriry clepoaiL 

6 In lhe evenl lhal Rncller defaulu on IIIIC~nt. acrwice 10 Rnellcr woll be ~rmonaled ud any 
securory dt'polou held woll be apphed 10 oil account. 

1 In lhe cue of a caN! deposit, oniCftllll 1 rue u N! fonllon 11M appropnaiC Bell South 11nff ahall 
be paid 10 Rncllcr durintlhc cont.iii\IIIICt of 11M MC:UriiV clepoa!L ln._t on a leQitlty depot•l 
ahAIIaccNe annually and, if requated. lllall bt 1111111111)' credited 10 Rnellcr by lhc accruAl elate. 

A. When lhc lnlloalae,..oce is ordered by Rneller.lhc Company .,.,11 esllblish IIIICCO..nu rcctovablc muter 
account for Rcwller. 

B. The Company \hall b1ll Rewllcr on 1 curTCnl bull allfiPPiicabk ~h&IJCI and cred1U 

C. Payment of all chuacs w1ll be IM rnponsibihl)' of Ret:cllcr. Rncller thlll ma.kt paymcn110 lhc 
Company for allac,..ICes b1llcd The Company 1.1 not mpons1blc for peymenu noc rtUIIItd by Rcsciler 
from Rcsellcr's custoiT' • r The Company w•ll no4 become •n•olved '" bolhn1 d•aputca thai may attsc 
hco,.rrn R•••ll•r and ll.S customer Paymenu lflad~ to lhc Company u paymcn1 on accouru w1ll bt 
' '"''"d 10 ~n •ccounu r•c••"ablr muter acceun1 ancl not to an end u~r's account. 

Plft' • 
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E. The Company will bill a-tier, in ldvanc.. dwpl for all MrVPIO be \I'O"Ided clurinl tht '"''""I 
billin1 pcnod acept charpiiiiOCillld widl ~ ...... .tlich clllrpa will be billed ill .,._,, 
Chatcn will be ealclilllld Ofl a individual* -ICCIOIIM leWI. lnchldifta. if ""iclbte, 111y ctwcn 
for usac• or l.IIIP al~ .. lei!Soudl will aa.o1111u 111 dllrfa.lncludiaa butiiOIIimuld 10 9tt and 
E 911 chat .... wl«ommuaicalioel rtlly dllrfll,llld hnddle ,_, 10 a..tl«. 

F. Tht p~ymml will be clut by 1M -• biU ._ (i.t.,-._ illdlelollowiftl _. • N 11111 da•l IlleS 
is l)ll)'ablc in amlllldialely evlillbtl ftandl. Ply.- il ma'' .. 10 a.vt .._ ... whln rteeawd by 
che Company. 

I. If llle peytiMIIt due datt 1'1111 oe a SuadiJ ot oe a Hoi-wllldl II Clblln'ld 011 • Monday. 1M 
PIIYIMIII clue dallr 111111 be 1M ftiiC -~ dilr lollowillf .0 s-.y or Holiday. If 1M 
p.ymcnt due dUe faiJI 011 a~ oroe a Holidly wllldl II~ 011 T811dey. Wtdna4ay, 
Th.anday. or F"*Y • .._ ~ .. -. lllllll be die '-IIOitolloliOq day pncldillc tueh 
S&lllrday or Holiciry. I(~ IIIIOli'ICIIiwd .by die ..,_. .. dill. a ... jla)'IMM plf!alry. 
u te1 font~ ill I. followial. IIIIIIIIIPIY. 

G. Upon proof of tu cumpc ccnifalioll hm .......... dtl 11*1 ~billed 10 l.eMIIer willnoc i~~~:lucll 
any tua 1M from die end-· ._, .. will be IIDIIty ,..I .,_ lot· N _,..ion, rndi:illc. 
rq»nanallld ptyiMIIl of all fedlral, ...,llldlor loc8l ,;.illdielicNiru• -ialad widl 1M MtVIC:II 
raold 10 die endiiiCf. 

H. lu tht c.USIOIMI' of~ a-11« will be flllll •• le fOt, Mel -iiiO OW Comptfty, all,...,.... 
applicable 10 ir.a raold .,ices for_,,..., _..,lea (E9JIIIId 911)-' TtlecommunteatiOnl Rtlty 
Sc,.,ace ('fltS) M well U 1111)' oUICf chatpl of I ellililar II&IUIW. 

I. If Ill)' ponion of the pt)'llllftt il rwetiwd by die eo.p.y aftlr die..,-- due datt M Mt fonh 
prccechna. or •f lilY ponlocl of the J18Y11Mft1 il ....rwd by 1M ~ illl\anda cMa .,. not immedttllly 
avaalable 10 !he Company. lhctla W. pt)'lllllll piMiry 111111 be due to 1M Company. The la.a paymtnl 
penalty 'hall be !he poruon of the PIIYIMIII not~ by dw pa)'llllftt due da~& umn a laac faA:ror The 
111~ faccor shall be u tel fOIVI an Scccion Al of!!M o.oeraJ Subscnber Smroec Tanfr and Sccuon 82 of 
the Prwatr· Lone Sc~Vocc T anff. 

J. Any SWI~hed KC:CII CMrps IUOCiu.cl wkh i ....... Chanp Clmlr IICCIU 10 die rwMJd local t•Chanl' 

lines wall be balled by.llld due10,1lw ColnpMy. No lddilioMI chllpl ue10 be aaacaMCliO Rcwllcr 

K. The Company wallnolpnform billilllllld colleeuort Mftlas for R.tllcr u a mull of!M uecuuon or 
tl\os Aancmem A II requaca for ballinl MfltiCII tllould be memd 10 die lpp'OIINIC rrouty or 
opc~uonal lf'OUP wnllill die CompMy. 

L. Puni.IMIIO 47 Cflt S«<IIn ~1.617, 1M CornpMy ••II bill Rneller end u~er common lone charau 
odrnucaJIO the end UMr common lillc char)ellhl COIIIPMy b\111 111 end uwn 

1\1 In 1eneral. the CompMy ... ,u,_ bcc.ome o.n~olvecl an dotpula ""*•" Rtttllcr and Rcwllcr~ end u.rr 
-_u qomrn over rr•old ""''ccs If 1 dllpull Goes anM thai CIIIIIIOI be Mltlccl wolhOul IJw anvolvcmenl of 
the Compatoy. Rescllrr 'hall coniiCI the daapacecl Sc~Vace Ctnltr for raol1111on The Company .. ,u 
make eve') cfrort •o umr on the rc.oiUIIOft of die d•SIN~ lftCI wall wort. walh ltneller 10 resolve the 
m111er on u umcl~ 1 manner u PQ~Stblc. Rnclln may be requo~ 10 swbmal docummuuon 10 

•ub~unualr lhc claom 

\ ' Ill 01\COnlonuance or Sen ott 

Paft t 
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1. Whfte po~~ib ... die Cot~~pMy ••II dii.IY ..,ace 10 ._...,., tlld ...., on MMJf or. Met ., die 
requaa of. ~lllr. Upo~~ NIIOIIilon of 1111 Mil....,., ~a. mlelfll chltpl wall~pply 11'4 
wall~ die NlpOUibillcy ol .... l«. 

2. At !he reque~t ofblell•. 1111 CorrlpM)o will ctltcoMeela ....... - C11A01ft«, 

l. "lll'llqllall by "-tiler for cteaial or~ ol•_, _,_a a J lt;)'IIMM must~ in 
wnuna. 

4, Racllcr will be llllde IOitly fiii!C*ibll for nocifyiflldlll ....... or .... ,.,.... diiCOMICIIOII 
of !he service. 

'· The Com!*IY •ill conU..IO procaa ~ .... 10 dw AMoylaCII CaiJ C-Mct will 811vilc 
llaellcr 1iWIIen it it ctnlnniold diiiiMOt-a~~~~-~ "'--of dle1t eact IIMI'I 
loctuons. The COI!If*ly tMII be illdi!IMillect. dlflncW IIIII lllkl llllnn._ by .....,...llldfor die 
~nd IIWI' ...... lfty claial, kM or clllltlfllrililll"""' ~tail infonuaio!IIO ~lllr. II 
111he !C1410ft1ibilicy of ~leriO like fM ~ ~ ......aty wh111U C\IIIOII'Icrt who 
mtke 111/10)'1111 calla. F11lu,. 10 do to ••II .-11 in die ~·a cl~l llw ellcl UMI'a 
Kn-I~C 

B. The procedures for d11C011tlftllina llmfice 10 ltewllcr 1ft • followl: 

I. The CompUiy ,_,.1M rip110 IUJPIIIcl or_._ M:rVicl for IIOftlle)'ftWIU Of 11111\e nm1 of 
prohibiled. unlawful Of improper .. or lhe fleililill or tarYice. -... of 1M fwili~~e~. Of IllY 
other v10la11011 Of noncompliance by ~llerofiM NIIIIM fWIIIIMiona ofi!W ComJIIIIy't 
Tanlft 

! If paymcnc of ICCOIIIII 11 not rtetlv.d by &hi ball day 1111M riiD'Iib 1twr !he DO I IIIII b1ll day .lhc 
ComPIII)' may PfO"Icle wn-. nouce 10 ltaalllr.llllt lcldaiiOI\al.,piiCIIJON for ~an-~ec w1ll be 
refllsect and diU any pmcl1111 Of'dcn for tcn'IC• •ill-~ COiftPIItlid 1f peymcnl 11 not recc1vcd 
by !he fificcnll\ day followllll !he date of 1M IIOtiC». u lhe c~· cloelnot refuJc loddlliOfltl 
apphca11ons for MtVice on 1M date apec1fled 1111M --·.oct tta.lla's IIOIICOmphiiiCc 
conunua. nodlina ~ hereilllhlll prwchlclc 1M COCIII*ly'• rip110 refuse lcldniOMI 
.pplic&tiON (Of llfVICC *llhoul fllnhcr IIOIICC. 

). If payment of ICCOIIIII is n.ot rtee1ved. Of -..-u IMclc. by the bill clay 111 1M second 
consecullvr IIIOIIItt. 1M .CCO\Inl w1ll ~ COfllld«<d 111 •fiUIIIftct •ill :0.· wbJI'CI to den~ or 
diKOM«IIon. or bollo. 

If Raeller fails 10 compl)' w11h 1M CNV¥1110111 of lh11 All'ftl'l'lll. 1ncludina Ill)' paymmta 10 be• 
m~de by •• on lhr datn Md um~ here'" spe~afled. 1M Compe~~y may. 0111h1ny days wnncn 
nouct 10 the~~~ dc111J1attd by Rncller 10 rece1vc 11011cn of noncomphiii'Ce. d1KOIIIII'IUC lht 
pro vosoon of Ulllllll wn-1c~s oo ReHIIcr at any ume lhcrttfter. In lhc cue of tilth 
aoscon11r1uanc~. all boiled cllarltl. as well as apploublc ICnftlnatiOft charlft. shill b«ome du< If 
oil < CompaJ>v does nol dllCOnllnue lhc provlloon of !he llfVIC~ tnvolved 011 lhr dalt s~cofied ' " 
1he lhu')' days no .. ce. and Re:HIIer's nOIIComplnuocc COtllln~~tt. ft011t1nl COIII8111Cod IMrt1n shall 
rre.; lude llle Compan~/1 rllhllo dt.COfllllhiC lhr prOviUOn of lhc Mr.IC~ 10 RescUer .. olhOul 

fllflhrr no1o.:r 
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If,.,._ 1111111,.... Df II'"Rprtt .-for,.,._ II)' 111141111~~vt~~•• IN wna.. 
IIOCiflcaliola,......,.. lllrYicll •111M ~ U,.diocO"Inu•c• of..,._.u Oft 1 
~.ICIIXIIIII. ............ - ....... , ........ n. eo.,..,. •• u llao 
'-*iM _.._II dll ...... fldiiiMI _.or ........ ..,_ ofdiiiPPiDpiU 
CDIIIIICIIOI "'llld ..... Ill 1111 c:o..-r1 ..... w'' lee ... II~ N. ... .., !a Ioiii) 
~~~~~for .a,_. 1111 IMI ... of'llll ......... flu a u~tlllll., .. ..-. •. 

6. lfwllbiefi"'-*"IIWMIMI__..._..._.._..._._._.._.._ ..... ill 
~fcraa ._.., ...,ia,IIIIIMI...,. ...,.._..._ dllc w. 

A. Tllehabihl)'oldlleo.,.,.r.--...._OIIIfl......,_'r .... ...,, .. -,.,. lllfliiMI, 
cltlays~cw..-.ca • ....,. • .,.'"' ...... ,...._ • ......_.......,.., .. ~. 
oca&rntiiiiiiM-or~..-.--~--~IIJIIIInpl of 
Relella, oro( 1111 Coalpllly ill faililltiD ..... pnlplr ..... fA=· I Kid opMIICM Kid to ltllet'CIM ,_al'lllbtc ~UP~~YiUDeiMIIIII•..-.... •-....,..111-........ 
ciiiiJt 10 Ra.lllr r. IIIIJ*iodof_..icl .... ..-. _. ......,......._ "-• 14a :. 
preempCIOft. cltlq.- cw dlfan ill mrrlrfcc ardlfan011 ,.._ill killlir oecur. n. c~,. 
IMIIIIIIIMiiab .. (or..,._....OIIIet ......... ---. ... l±pt-,pe-P"-·~""" 
or de fee: II .,. lnlllllllllioll cw Cldllr !~~jury, ~ 1M IIGII.._. Ill Ul,iunr 10 ,.._ cw pnlpln)r flam 
vol~qa tilt c:una11 n.mn.d -~~~~_.._., .. eo.,.,.. (I) AIIMid ..,.~~ldld 
eqlllpmcill (t&eepe wt.w lC:OIIaillulioaceuM II 1M~ ora eo.,...,~ ... ~· 
llftllllllllnL in whiCh -'IIIII~ ofiM CGalprry IMII11111 eu.d •--.uaJ 10 a 
propon1onallmOIIIII o(dw c.o...p.y billlq (Of 1111 PlliDd of .... ~..,... wlucll IMdo 111111Ca1&a, 
omw10ft. 1n~~ ,.._pCIOft. delay,-· cltMt ilia iN:ion or aqwy _,.,,or (2)-
p-wd Ill)' e-·JIIV"Idld ..,ipi!MIIIII!Yl wllidi..W M¥t .._ ~ lllld c-.-,.. 
'PfV"Ided equrpmml Ileal "*-

B. The Com pan)' .tlall be llldlrluufW llldiRWid Mnlllrllll)' a-i ... lpiMI 1161)' Md 1:11 ciluftl. KIIOIII. 

CIUICS of KIIOft, ~, habtli ... or._. (iiiCkld.ulicMCDIU, ft.,._ Md -.11\c &~I' 
fees, on ~ecounc U..OI') olwhlle¥ef lulldor.....,. diu 1111)' be 111111111 by ln)'ltllrd pitt)' u a rtt11l1 oldie 
CompM)''s rw.u~u"' of ICI"'IIAIIO Ra.t ..... 

c. The Com pan)' •hall be cndclalll•r...t. ~ llld IIIW Iiana IIIs b)' ltMUir •or 11111 ..:1 - q11nac 
any ~lalm, lou ordamap llnlllll "-1M-o(..,i(a offeNd b ..... II'IIIO)VIIil: 

I. C\elnu for lit.!, slander. invaaion or privsy or •nfrvl.-• of copynplllnlll'll from Rnellcr'a 
or end 11Mf'1 oww eommun"..-.. 

2. Cla•ms for puent ~:~~mn1cmCII.I _..., r-ca ~lllnlllf or lollilli COinPM)' tcf'IICn '" 

connecbOft "''Ill ftc:lllbn or equ1...,C ~ by IN 1111111- or ltnclla 

All other <1&11111 an11n1 o111 of1111Kt orom1111011 ofltawlla or 111 ell4 IIICI' 1n Ute c~nc of """I 
\er'\IIC~'l 

D. Rtstllcr accepu .cspons•b•hry for pravld•JII Kcna for 11111n~n111U JIUf1IOIC' of Ul)' acnr~ee rnold 11ndcr 
the prov11oon1 of tho! Tuoff The Company shill noc be l'el90ftllble for &1\Y f&ll'll~ 011 lhc pan of Rr~llcr 
"""h rcs~ctlo an• end 111cr of Rracller 

--
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A. Boch pwt.ies..,. Mit may be_, 111 pnwillll .ell odllrdwilll die.,. of chit A.-- wuh 
ccnaift ~fldeNW ~ _..... ..._- illloE 11ic'll illlcWinlt.l • lilllllld 111, ti!Chllical 
and bualnat pa-, ...... iafor=dtt ...... l!pKIIkllioa. ...... Ill : d ,..... CIIMOIMf 
ICCOIIftldlai w JiM-......... (a. · ' eotl•l:li ... r ...................... ,. ladl p~tUe 
..,.._Ill Wonlldtt...,.....,llllil ...... or.._. .......... _.clllrt,...udwlcha 
COIIIIdenu.J,pn-orjNupo*-r....-.or .... -..... Ia IIDD 'r t..U,.•IMIIU.O 
beCOIIImunic..-IIIMa.~ ii~,.W..orp.,..,. 1)1 .. lltion••llbe. 

l'tiUIMd 101111~ .... - ·*--· ............ ..,....... ....... . 
capoedOI"iip ........ .., ................................. d ........... .... 
lnroruw-. Bod!..,._..,..,.._..-........_...,...._.,._..._ diM.._,.or 
d~ .,...,_ auapc Jllllllla)- rtf die,.... ... a ... Ill bow ............. 8111! 
wiUdlaap~ ..,.., be tx.d.., a. .... rttlllil s.aio& .. ..-.w • 1M.._~ 
ofca~W 10 procec~l.a.l'ormelioa ...,_ • • ..W • Ill,.._....--.~ Md 
Pf'I'P'INIY lnfotW*ioa. 

B. NocwulwandinJ a. b•oU... bcidl .......... dlllllllll'l .Willi • ~ 111 ,.._. e, .,._. 
oflhc lafCIIIIWIIOft ,._ ~ Gllw. I) .... ,...UC~ a'flillllll..,.,. ~of • ~or lawftllly 
diJclosecl by 'IIOftPII1Y • chit A...--: .2) _.., ._ ,_.,..-a ocher 'lllall die--or 
die lafonna11011: or). ,.._.iclully ~ ID 1M ........ ,..,. .... Ill obi.,._ ID...., It 
confiCMnllal. 

Eaccpl u olherw•M 11111116 in chit A.,...... die...,_..,. dllll if.., d~~pu .. uue a 10 die 
.ou.ellii'CI&UOII of any PIV"LIIOII of lNa AJr-1 or U ID 1M poo,. IIIII'*- 1""1 or thiS Apwuwtll. die panoel 
"'oil f'CIIIIOII die epphcablc - Public s.n.iee c--.- for • _..._or die chlpl&18. H-'f. nell pf/'1)' 
rn.eNn any nahas u may 111,..10 -kJudicial ,....iew o(My rvh111 INdl by dial Pllbhc Scn-oc.r ComtnllloOII 
conctmlnJih•• AITftt'ICI\L 

)(If. Llrnllallon oru .. 

TM pin,.. .,.._ chll chit AJr-tlhall IIIII be profrcrad \ly •nher PI")' oiiiiiiOihlr Jllf'lwiiCtiOII u 
~"'d~nce of any co,;cu1011 or • 1 -va of., pciiiUOfl laMn \ly 1M ocher party 11'1 chll JU~tooll or for any 
a1hcr purpose. 

Any flllu~ by enhcr pu1y 10 11\irlt wpon lhc ~ pcrfonnuu by lhc odla pf/'1)' of any of lhc pro• ""'"' 
of 1ha Aareemrnlshall noll'>e deemed 1 •a~wr of any or 1M provrs10111 of ch1.1 Al'ft"'ttll. M4 I!W'h poUT). 
no"" olhsW>donc ~uch f~ohorc. shaH ha,.e !he "lhtlhcra!Wr 10 onsoll upoiiiM SC~~C•fk performance of a.n~ a.nd all or 
th• pro• "'o"' of rh" AIJreem<nl 

I lfif" 
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XIV. c.---. Lll• 

Tlus A.,_.aMI.IIIe ..,_...,II,,_.__..._...,._. • ..,,..CII .... , 1111 ..... ofdll s._ 
of GcotJaa, Wldloul fWIII'IIO. co.ftiCt o/llwl ....... 

XV. Ana' I ...... NII 'Wfee 

TlusA..--.....-.IIal'llr-'1 ..... pi liD ...._.. ¢ ,,.__.l'lfiKD 
•-"--ofllle cm·p tMa..4 •• .. .._ _ _, • ....., 

,,,, 
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XVI. Noektl 

A. Every nocicc, ~ lfpnrlll. Ott OIMr Nqllilnd Ott COIIMIIIPIIIIII by lhil A~'WGW~t 
&hall be in wnlills llldllllll ... ..,.,.. iD ,._ ot.,_llr' 51011111...,... ...u . ...,._ co: 

cue A«ount r­
lSlS ColaftMdt ~ 
~E4£1 
Binniqlllm, AL JSl4J 

..... c...., ..... 

.... hie. WtJ ......... 
4220 "'-~ Drtw 
OdiDdD. fL mol 

or" &ueh CICMr lddlat • dllu..llcl _............,. 1111111 t11w .t=•a f by wn... IIOiice ID die OIMr 
pany. 

B. Where spec:inc.£1)' ~ -a.lhlllblby.aftldot ............. u ............... pnwidld ill 
lluJ ,.,....._., nocicl by maillb&llbl .... - ..... il olllciall)' ,_,.,.. ... hMid by ..... 
ftftipl or equ~ llld ill 1111..._. of .a .-of di!Mf)o, illlllllbl ....... ID ...,_ Ma 
delivcn:d 1M ri.NI ..,, or ........... .., ....... .,.. if-....... ill 1111 -.ill. 

XVUI. utln ApMm111t 

Thl& ~~- fontldlc .ar. ....._, ... illldiUP'fll ,,. priclr---- dMI putJa 
rel111n110 Ule lllbject miMI' COftWDed hawill IIICI -...111 priclr dilclll1ta. ....,_ ....._ IIICI ""lhcf pill)' thlll 
be bound by lilY lklin1taon. conclitaon. proviaioll. ••-•· ....,...,, -• ot ptOflliM """' 11111111 
c•preuly Jl&ccd Ill lhil AlnarMIII Oft II II COIIc.npotUIO•IJ Ott R 'Dcecrn•t" Ml fold! in 'llmlllll Mlller.ec:utael by I 

~~k-~ ~ 
NAME: .Jern llllllldl NAME: Do~ld T. Bur no 

PriatiiiiN- ...... ,.,_ 
TITLE: ~las II[ nTLIE: Prea!dent 

DAT£: 11.. t&!t t"' I DAR= oece•b•r 3, 1997 

,.,. '. 
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APPUCAILl DIICOVJ'm 

The cclcco~--.,..... far,....., .... ror .. putpCIIII or ..... 10 a-lief 
md I&MI"'III&II be 1\'aillbk • 1M~._ olfftiiM ...... ..._ 

UAll 
A.1..ABAMA 
FLORIDA 
CiEO .. GIA 

KENlliCKY 
LOUTSIANA" 
MISSISSIPPI 

NORTH CAROUNA 
SOUTH CAROUHA 

f£NNESSE£•• 

'"'DR"7 ,,.. 
21~ 
lOA 
16.,... 
20."mll ,,_,,.. 
21.J'Mt ....... 
'"' 

• Effective u of the C0111111iNioa's arM' ill ~ DDc:UI No. U-22020 dllllll No,..._l2, 1996 . 

IVSINI'.$5 l,. 
IUI'Mt 
17.l'Mt .,_,...,. 

:Z0.7N 
U.75'Mt 
17.6'Mt 
IU'Mt 

16'Mt 

.. 111e Wholesale Disc:aual il * .. • 1111 1 o«• -"'ld ..._ lfOLlC )WOYidll iiGW~t opm~•llfVicee 
and directOry letVICes. 1M dilcoullllllaiJbell.~ ,... - -lfl'ci¥11 .. O(cM f--1\cpllloty 
Aulhonl)''l Order in r-Duc"Ut Jl'lo. ~I)Jidllld__,. 17, 1991. 
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.. 

EXHIBIT I 

r,..et 4L n. 
s.m- ..., ...., I~ 

I OtwlfiiMNds--- v. Y• v. Y• 
z con ... Sin• .-.-- Y• Vel ¥II -.,. 
J frGIIIoctou·>900.V. Y• Y• Y• Y• 
• ,_... c 90-o.YI v. ... Y• ... 
! Lt.liloe'l.ilk U. s.m- v. v. v. Y• 
6 9HI£911 S.W. v. Y• v. v. 
7 Nil s.MG. Y• Y• Y• Y• 
I MWfltfJA• (S..._t) v. ... Y• ... 
9 .. v. ... Y• No 
10 Mobile s-;o. Y• ·Nil v. No 
II F ..... ~LiDIIO... Y• ... v • No 
12 v. v. Y• Y• 

y,_., ... NC 
s-tc. ....., ......, ~ 

I ~s-- v. v. v. Y• 
l C011.,_, s.n._ .. · .... , .... , ..... Nw' 
J '--t->90Daw v. Y• Ya Y• 
4 rroc--. c 90 o;;. v. No No ... 
5 j.jfaiiiWI.illk u.s-- v. Y• v. v. 
6 9111E911 s.mo. v. Y• v. Y• 
1 Mil s.n.- No ... No No 
I AdWMdl110 IS. NOIII I) v .. ... Ya No 
9 ~•mor)'(:all" Y• No v. No 
10 Mobia.ScM.. Y• No Y• No 
II F.s.tl Stabtcrl"-r LlM a-- v. ... Ya No 
12 NOII·RCUII"'II C1wda v .. Ya v. v. 

AddltlellaiC-: 

CA 
1....., I~ 

v. -\'. 
-v • ... 
Y• v. 
Y• ... 
v. v. 
v. Yll 
v. v. 
Y• Nil 
v. No 
v. No 
v. Nil 
Y• Y• 

IC ......, ~ 
v. Y• 
Y• No 
v. v. 
Y• No 
v. v. 
v. v. 
Y• v. 
v • No 
Ya No 

Y• No 
v. No 
v. v. 

Ct'PIIftl.._....,..__ lle...W.ool)oiD ............... IIIdlea-dMinll......_ 

In' 
ia.le1 ~ 

v.- v. 
Y• No 

Y• v. ... No ... No 

~-- v. 
Nil No 

• ... 
v. No 
Y• No 
v. No 
v. v. ,.. ....., .,..,_, 
v. v. 
v • v. 
v • .... J 
No ... 
Y• "-4 
v. v. 
v. v. 
v .. No 
v. No 
v. No 
Ya No 
v .. 1'10 

~ ... .,laba.for ............... ..u-. .... ~_, .... _ ............... jflelll .. 
1M~- hell ...... ,...,.,....,.. ......... ......,. 

!ltalloo• 
v. .... , 
v. 
v. 
v .. 
No 
No 
v. 
Y• 
v. 
v. 
v. 

J InT--. !ant._,. ...... (Gftfnll ... - ... 111811) (90)-.,.) INiJ' ............ -~~~- foi-"'1-
Calllle_...ul'.._._ ... ...._......_ 

LA 
o ... .,... 

vn 
!'Ole 

Yn 
~0 

Vn 

!!!. 
~0 
No 
~0 

No 
Na 
v .. 

(b)rhlp!CIJ'II ~MI,..(rhl,.. · .,_..._..,._III!So.di..U_M...._.fllnt.-.,._IM......_..ch-ctttl> 
4 Ul~•ll\lp_.._..,..._ ...... _, • ._......_.._ ....... _._ ... IS..-.1,...,...,.10 ....... n~ 

ofm. .-..-. ,. r-......... \,_._ lllllalldt'l .......... ..,_ ........... _.Ita"'-~·-·· 
d,-..,. •. R8Miw "'• ft&lu.~ 111e ...._..._.a-s.rwato Lor.t-_, .. ~~~.~ •hid! ,, "",.._ 
11\en lhc m•n•llllllft d,_rllleiiWISoi!D- ....,-.. a-IWIIill& 11>hfilw -a die~ Ln•• Clllrp fro., the 

N•oOUI E.. c.,..,, Camm ~ -~~~~~ --.r .... Jllll•IIIIS.. ,_ -.,.. T\41 -- rwe!NI 
11-llct ft\ly ~for l•f•L•• s.<a m.ll lie c:w-1• 1M ftll-1- oft" ... .,._ ... ,~ 

S ll'louoso""l WIG MoSI>S1lpPO. Ill C•ln~t ~ AJTMI-11 _.; 11110., 1111~ 01-•"•'ftl tftwoloc cnon .. c dl;o ,•• ·• 

c ""'"'""""a..~ .... ,,, be UJb)ICI to ...... -·~ ............ ··- All CSAI .... tdlll'll"' , .... or."" cnKII>I 4111 ,· · •• 

(.Jmmn, .. ,,n ••fdlt' ••II n041 bt tllltltl• f011'W'S&le 

o In Nonn C.otolonl. Coonran S."'ln Arnat-II......S 1n10 11sr leiiScNdl bri!IR A.pnll,, 1997. tllell lie MibJea "' m.olc I'·.­
doscounl. •hole 8c11Sooldl CS"s en~ >nCo alter dllldiMIIilll M IWb.fC ID cwule ,.nildled•ac-• 

; Some o( Bci\Soulh's loo:al c~ch ..... WIG colltcl~~·uca .......... n .,.. .... .,~a~~ •• '"-· Clfla.i omc., aNI ..... 
H Adll>o1Ch1

w ,, laniTI!Ciaa S.U5oulll• ... IN \lo"".ol pojllftl'- Call O.C.,I \otn-ICI 




