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BEFORF THE FLORIDA PUBLLIC SERVICE COMMISSION

In re: Reguest by BellSouth DOCKET NOC. 98020B-TP
Telecommunications, Inc. for ORDER NO. PSC-98-0695-FOF-TP
approval of resale agreement ISSUED: May 20, 1998

with Videc Center, Inc.,
pursuant to Sections 251 and 252
of the Telecommunications Act of
1996.

¥

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

QRDER APPROVING RESALE AGREEMENT
BY THE COMMISSION:

On February 6, 1998, BellSouth Telecommunications, Inc.,
(BellSouth) and Video Center, Inc., (Video Center) filed a request
for approval cof a resale agreement under the Telecommunications Act
of 1996, 47 U.S.C. §252(e) of the Telecommunications Act of 1996
{the Act). The agreement is attached to this Order as Attachment A
and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under ' he
requirements of 47 U.S.C. § 252 (e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e} (4)
requires the state to reject or approve the agreement within 30
days after submission or it shall be deemed approved.

This agreement covers a two-yeatr period and governs the
relationship between the companies regarding the resale of tarifted
telecommunication services. Under 47 U0.5.C. § 252{a)(l), the

agreement shall include a detailed schedule of itemized charges for
interconnection and each service or network element i1ncluded in the
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agreement. The agreement states that telecommunications servicos
provided by BellSouth for resale will be available for purchase by
Video Center at a discount rate of 21.83% for residential services

and 16.81% for business services.

Upon review of the proposed agreement, we f{ind that a1t
complies with the Telecommunications Act ot 14996; thus, we hereby
approve it. BellSouth and Video Center must file any supplements
or modifications to their agreement with the Commission for review
under the provisions of 47 U.5.C. § 252(e).

We note that Video Center does not currently hold a Florida
certificate te provide alternative local exchange
telecommunications services, and therefore, it cannot provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate from this Commission.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc., and
Video Center, Inc., as set forth in Attachment A and incorporated
by reference in this Order, is hereby approved. Tt is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that Video Center, Inc., shall not provide alternative
local exchange telecommunicetions services under this agreement
until it obtains a certif.icate to provide alternative local
exchange telecommunications services from this Commission. It 1is
further
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ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission this 20th
day of May, 1998.

BLANCA S. BAYO, Director
Division of Records and Reporting

( SEAL)

CF

NOTICE OF FURTHER PROCEEDINGS OR JUDIGCIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify @parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not he construed tc mean all requests for an administrative
hearing or judicial revie~ will be granted or result in the relierf
sought.

Any party adversely affected by the Commission's final action
in this matter may reques.. 1) reconsidecration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issu«snce of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1994, 47
U.5.C. & 252(e) (6).
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Agreement Betwesa BeliSouth Telocommunications, inc. and Video Center, Inc. Regarding The
Sals of BeilSeuth Telocommunications Servicas to Video Center, Inc. For The Purposss of Resale

THIS AGREEMENT is by and between BeliSesth Telecommunications, Inc., (“BetlSouth or
Company™), s Georgia corporstion, and Video Cemer, Inc. (“Reseller”), a Tennesses corporation, and shall be
desmaed effective as of February 2, 1996,

WHEREAS, BeilSouth is s local exchangs wiscommuaications company authorized to provide
telecommunications services in the sasm of Alabmma, Florida, Georgia, Kentucky, Louisians, Mississippr, North
Carolina, South Caroling, and Teanssses; and

WHEREAS, Raseller is or seeks %0 becoms an sherastive local exchangs telecommunications company
authorized to provids ielscommumications services in the st of Alsbarma, Floride, Georgia, Kentucky, Louisiana,
Mississippi, North Carolina, South Carcline, and Tensesses; and

WHEREAS, Raseller desires o resell BeilSouth's telecommunications services; md

WHEREAS, BeliSouth has agresd 1o provids such services 1 Reseller for resale purposss and pursuant to
the terms and conditions set forth berein;

NOW, THEREFORE, for and ia consideration of the mutual premises and promises coatalned herein,
BeliSouth and Resslier do hareby agres as follows:

L Term of the Agresment

A. The term of this Agresment shall be two years beginning February 2, 1998 and shali apply to all of
BellSouth's serving territory as of January 1, 1998 in the statss of Alabama, Florida, Georgia, Kentucky,
Louisiana, Mississippi, North Carvlisa, South Carolina, and Tennsssss;

8. This Agresment shall be stomaticaily renswsd for two addisionsl cos year periods unises either pasty
indicates its irmnt not 1o rensw e Agresment. Notice of such istent mvust be provided, in writing, to the
other party 8o leter thes 60 days prior 10 the and of the theo-existing contrect period. The terms of this
Agreament shall emain ia affect afir: the term of the existing sgresment has expired and while s new
agresment is being negotisted.

The rates pursuant by which Reseller is 10 purchass services from BeltSouth for ressle shall be at & discount rete off
of the retail rete for the ilscommmsications servics. The discoust reies shall be s set forth in Exhibit A, suached

hersto and incorporated heveln by this refarencs  Such discoumt shall reflect the costs avoided by BellSouth when

selling s service for wholesale parposss.

IL Defiaition of Terme

’

A, CUSTOMER OF RECORD means the entity responsible for plecing application for service; requesting
sdditions, rearrangements, mainssnance or discontinuance of service; peymaent in full of charges incurred

such 88 non-recurring, monthly recustiang, wol', directory assistance, ste.

Vernon Decesmbe §, 1997 Page |
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8. DEPOSIT means assurance provided by a cusiomer in the form of cash, surety bond or bank lenier of
credit 10 be held by the Company.

C. END USER means the ulimate user of the telecommunications services.

D. END USER CUSTOMER LOCATION means the physcal location of the pramises where an end user
makes use of e wiecommunications services.

E. NEW SERVICES mesns functions, features or capabilities that are aot currently offered by BetISouth.
This includes paciaging of existing services or combining s new function, festure or capabdity with an

existing sorvics.

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) mesns a telephone compeny certificaied by the
public service commissions of the Company ‘s franchisad ares 1o provids local exchange service within the
Company's franchised area.

G. RESALE mesns an activity whersin s certificassd OLEC, such as Raseller subscribes 0 the
telecommunications services of the Company and twn reoffers thoss talecommunications services to the

public (with or without "adding vaiue®).

H. RESALE SERVICE AREA means the arwa. as defined in a public service commisnon spproved
cenificas of operation, withia which an OLEC, such as Ressiler, may offer resold local exchange

telecommunications service.
lIL General Provisions

A.  Ressiler may ressil the riffed local exchangs and 10i] ilecommunications services of BellSouth
contsingd in the General Subscriber Servics Tarifl and Privase Line Service TanfT subject 1o the terms.
and conditions specifically sst forth herein. Notwithemnding the foregoing. the eaciusions and
limiauons on services available for resale will be aa set forth 1n Exhibit B, agached hereto and
incorporsted herwin by this referance.

BeilSouth shall maks availebls wiscommunications services for resale st the rmees set forth n Exhibit A
to this agresment and subject 1 the enclusions and limitstions set forth in Exhibit B to this agreement [t
does not howsver waive ils rights 10 appesl or otherwise chailenge any decision regarding resale thet
resuited in the discount rasss conmined in Exhibit A or the exclusions and limiatons contaned tn
Exhibit B. BellSouth ressrves Cw ngit 10 pursue any and all legal and/or squitable remaedies. including
appeals of any decisions. [f 1 .ch appasis or challenges result in changes m the discount reses or
exciusions and limistions, the partiss agree thet approprisse modifications 10 thes Agresment will be
made promptly 0 maie its erms consisaent with the cutcoms of the sppeal.

8. Ressiler may purchase resals oo - ices from BieliSouth for their own use 1n operaling their business. The
resale discount will apply 10 those services under the following conditons:

I.  Reseller must resst] sarvices 1o other and ueers,

2. Reseller must ordar services trough resale imerfices. . 9., the LCSC and/or sppropnase Resale
Account Tesms.

3. Rassller cannot be s sliernative local exchengs ielecommunicanons company for e single
pusrpose of selling 1o dhomes ves,

Veruon Ducomper §, 1997 Pagr:
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The provusion of services by the Company o Reseller does not constirute 8 joint underusking for the
furnishing of any service.

Reselier will be che customer of record for all services purchased from BellSouth. Except as specified
herein. the Company will mke orders from, bill snd expect payment from Reselier for all services.

Reseller will be the Company's single point of contact for all services purchased pursuam 1o this
Agresment. The Company shell have no contact wich the and uger except 10 the extent provided for

herwin.

The Company will contines w1 bill the end user for any services that the end user specifies it wishes o
receive directly from the Company.

The Company maintaing the right 10 serve directly any snd ueer withia the service srem of Reseller. The
Company will continue 1 directly market i own islecommunicstions products snd services and 1n downg

sc may astsblish independent reletionships with end users of Ressller.

Nsither Party shall inserfore with the ngix of any person or entity 10 obuin service directly from the other
Party.

Current wlaphone numbers may nommally be rewined by the end user. However, Rlephons numbers are
the property of the Company and are sssigned 1 the service furnished. Reseller has no property nght o
the wicphons aumber or any other call sumber designation associated with services fumished by the
Company, end no right 10 the continuance of service twough any particular central office. The Company
reserves the nght 1o changs such numbers, or te central office designetion ssocimied with such numbers,
or both, whenever the Company desms it ascessary 10 do 3ot the conduct of 1t businass.

The Company may provids any servics of facility for which a charge o not estabiished herin, s long &
it is offared on the sams wrme 10 Raseller.

Service is fumished subject 1o the condition that it will not ba used for any unlaw il purpose.

Servica will ba discontinued if any lsw enforcement sgency advises that the service baing used 15 1
violation of the law,

The Company can refuss service whan it has grounds 1 believe that service will be used 1n violation of
the law.

Tha Company acosp®s no respoasibility 1o any person for any unlawii act comminied by Reseiler or 1
end users a pert of providing service 10 Reseller for purposes of resale or otherwine.

The Company will cooparaie fully w *h lew enforcement agenciss with subpoenas snd court ordens for
sssistance with the Company’s customen. Law saforcement agency subposnss and court orders regarding
end usars of Ragstler will be directed o Reseller. The Company will bill Raseiler for implementng any
requass by law enfbrcoment agencies regarding Rassiler end users.

The charscieristics and methods of operation of any circuits, facilities or equipment provided by any
person or entity othar than the Company shall sot

1. lneerfers with or impair service over any facilities of the Compeny. iw affiliswms, or 1135 connecting
and concwTing carfien invoived in it service;

Cause damage 10 their plant;



ORDER NO. PSC-98-0695-FOF-TP

DOCKET
PAGE 7

NC. 980208-TP
ATTACHMENT A

2. Impai the pnvacy of any communications; or
). Cresws hazards 10 any employees o the pubhc.

Reseller assumes the responsibility of noufying the Company regarding less than suandard operations with
respect w0 services provided by Resstler.

Facilivies and/or equipment utilized by BellSouth w provide service .0 Reseller remain the property of
BellSouth.

White pags directory listings will be provided in accordance with regulations set forth 1n Section A8 of
the General Subscnber Service TeniT and will be avsilsble for ressls.

8eliSouth will provide customer recond information 10 Reseller provided Ressiler has the appropnate

Lewar(s) of Authorizstion. BeliSouth may provide cusiomer recond informabion via one of the following
methods: US mail, fax. or by electronic inwerface. BeilSouth will provide customer record information

via US mail or fax on an inserisn basws only.

. Raseller agress © compensase BeliSouth for all BeilSouth incurred expenditures sssociaied with
providing such information © Reseller. Reseller will adopr and adhers W the BeliSouth guidelines
mascciated with sach method of providing cussomer recond informanon.

1. All cosn incurred by BeliSouth 1o develop and implement operanional interfaces shall be recovered
from Reseller who utilize the servicss.

BeilSouth will provide cerain selecred messaging servicas 10 Reseller for ressle of messaging service
without the wholesale discount.

BellSouth’s inside Wire Mainisnance Plans may be made aveilable for resale ot rates, lerms and
conditions a3 set forth by BellSouth and without che wholesals discount

All costs incurred by BeilSouth for providing services 10 Reseller that are not covered in the BeliSouth
an{fs shall be recoversd flom the Raseiler(s) who utilize those services.

IV. BaliSouth’s Previsiea of Services to Raseller

A

Yerson Ducember §. | 997

Ressller agress that s restis of BedlSouth services shall be s follows:

1. The resals of wiscommunications ser :ces shall be limied to users and uses conforming 10 the
class of servics restrictions.

1. Toche extont Rossller is o wiscommunications carrier thet serves greater than 3 percent of the
Nation ‘s presubscribed access lines. Ressiler shall not jowtdy market its sntarlATA services with
the srlecommunications services purchesed from BellSouth pursuant w this A gresment in any of
the states covered under this Agreement. [ or the purposss of this subsection, W jointdy market
meshs any advertisament, marketing effort or billing in which the trlecommunications services
purchased from BeilSouth for purposes of resals 1© custiomens and inwrLATA services offered by
Reseller are pachaged, tind. buadied, discounsed or offered wgwher 1 any way 10 the end user
Such efforw includa, but are not limised 10, sales reforrale. rmie arTangements, sales agencics of
billing agresmants. This subsaction shall ba void and of a0 sffect for o particuler staie covered
under this Agreement ss of February 8, 1999 or on the dass BeilSouth is authorized to offer
niarLATA services in that stams, whichever is earlier.

Page 4
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) Hotel and Hospial PBX service are the only ielecommuncanons 1ervices sviilable for resale to
Hotel/Motel and Hospital end users. respectively  Similarly, Access Line Service for Customer
Provided Con Telophones is the oaly local service availsbie for resale o Independent Payphone
Provider (IPP) customenrs. Shared Tenant Service customers can only be sold thow
telecommunicanons services avaiisble in the Company ‘s A2) Shared Tenant Service TanfT,

4 Reveller o prolibaed from furmishing both flat and messured raie sarvice on the wame butingss
premises 10 the same subicnbers (end yaen) as Maied 8 A of the Company's Tanff encept for
backup servioe & indicand in the applicable state anfT Section A ).

3. If wiephons service is sstablished and 1t 15 subsequently desermunad that the class of service
resincuon has been violased, Reseller will be noufled and billing for thar service will be
immedisiely changed 10 the sppropnaie class of service. Servece charges for changes berwesn
class of service, back billing, and interest as descnibed in this subsection shall apply at the
Company's s0le discretion. [nseress af 3 rais a8 3et forth m Sectson A2 of the General Subscnber
Service Tarilf and Section B2 of the Privass Line Service Tanft for the spplicable stam,
compounded daily for dw number of days from the back billing dase 10 and including the date thas
Reseller sctually makes the payment 1 the Company may be sssessed.

6. The Company reserves the rigi 1o periodically sudit services purchased by Reselier 10 establish
suthenticity of use. Such audit shall not occur more than once 1n a calendar year. Reselicr sall
make sny snd all records snd dam availsbis 1o the Company or the Compeny ‘s audiion on &
ressonable basis. The Company shall bear the cost of 1ud sudn

B. Resold services can only be weed in the same manner as specified in the Company ‘s Tanfl. Resoid
servicel are subject o the same wrms and condions as are specified for such services when umished to
an individual end user of the Company = the appropnae sectwon of the Company 's Tanff. Specific
@ features. o.g. 8 usage sliowancs per monti. shall not be sggregaed across multiple resold services.
Resold services cannot be used 10 sggregate traffic from more then ong end user customer eacept a3
specified in Section A23. of dw Company's TanfT referning o Shared Tenam Service.

C. Reseller may resell sarvices only within the specific resale service area as defined n «ts cernficate.

D. Telephons numbers transaunad via any resold service feature are intended solely for the use of the end
user of the fesnure. Resale of this nformation o prohibited.

E. No psmnt, copyright, trademark or other propristary ngit 3 licansed. granted or otherwise uansferred by
this Agresment. Rassllar is strictly prohibissd from any use. including bul not limised 1o tales, markenng
or adverusing, of any BeliSouth namw or rademark.

V. Maiatensace of Servies

A.  Ressller will adopt and adhere 1o e standards contauned in the applicable BeilSouth Work Cenier
Interface A grosment regarding maivanance and inatallstion of service.

B.  Services resold uader the Company's Tenith and facilities and aquipment provided by the Company shall
be mamtainad by dw Company.

C. Resller or 1 and users may RO (NRTBAGS, MOve. JIsCONMICEL MEMOVE 0F BIMEE 10 repaur any facilives
ownad by the Company. other thin by connection of disconnection 10 any insrface means used. except

with the writen consent of the Company.

Vervon Ducemier 8. 1997 Pam §
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Reselier accepta responsibility to noufly the Company of sinuanons thet anse that may resull i a 1ervice
problem.

Resaller will be the Company's single point of contact for all repair ealls on behail of Reseller's end
users. The partes agree 10 provide one snother with toll-fres contact numbers fo: such purposes.

Reseller will contact the sppropriaie repaur centers 1 accordance with procedures establhished by the
Company.

For ail repair requests. Reseller acceps responsibility for adhering o the Company's prescreening
guidelines prior 1o refernng the troubls to the Company.

The Company will bill Ressiler for handling woubles that e found Aot 10 be in the Company's aetwork
pursuant 1 its standard time and matenal charges. The standard Lime and masenial charges will be no
more than what BeliSouth chargss 1 its retail customers for the same services.

The Company reservas the ngin © contact Resaller's customen, if desmed necessary. for mamtensnce
purposes.

Establishment of Servies

A,

Yerion December 0. 1997

Afer receiving cernfication as 5 local exchenge company from the appropriais regulatory agency,
Ressiier will provide the spproprais Company Mrvica center the Mcessary documentation w endble the
Company 10 establish » masier account for Reselier. Such documentation shall include the Application
for Master Account. proof of authority to provide miecommumications services. an Operating Company
Numbar ("OCN™) assigned by the National Exchange Carnens Associstion ("NECA”) and & tax
exemption ceruficasw, if applicable. When necesiary deposit requirements are met, the Company will
begin mking orders for the resale of service.

Service orders will be in 8 standerd formas dessgnased by the Company.

When notificaton is received from Resetier that a curvent customer of the Company will subscribe (o
Reselier's service, standard servics order inwrvals for the sppropnate class of service will apply.

The Company will not require end user confirmation poor 1o establishing service for Reselier's end user
customer. Ressiler must, however, be able 0 demonsirats end user authorizeton upon request

Resslior will be the single point of contact with the Company for all subsequemt ordening acnivity
resuling in additions or changes 10 resnid services except that the Company will accept & request directly
from the end weer for convarsion of the end user's servics from Raseiler 10 the Compeny or will accept a
requist Brom another OLEC for coaversion of the end user's servics from Raseller to the other LEC. The
Company will notify Reseller chat such & request has been processed.

i€ e Company dsterminss -ast an unauthorized change n local service 10 Resstler has occurred. the
Company will resstablish sarvice with the approprisie local servics provider snd will assess Reseller
the OLEC initiating the unauthonsed changs, the unsuthorized change charge described in F.C.C. TaniT
No. |, Section 1). Appropriste aosrecusriag charges. a8 set forth in Section A4. of the General
Subscrber Service TanfY, will siso be assessed 10 Reseller. Thess charges can be adjusted (f Reseller
provides satisfactory proof of suthonastion.

in order to safeguerd i inwrest, the Company reserves the right 10 secure e account with s suitsbie
form of securty deposil. uniess satis factory credic has slready besn established.

Page o

|
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L. Such security deposit shall ke the form of an irevocable Letter of Credit or other forms of
secunty accepeable to the Company  Any such secunty deposit may be held duning the
continuance of the sarvice as secunity for the payment of any and sll amounts sccrung for the
service.

[ )
H

1f » sacuniry deposit s required, such secunty deposit shail be made pnor 1o the nauguration of
service.

3. Such secunlly deposit may not excesd two months' esumaied billing.

4. The fact that & secunty deposit has been made in no way relseves Ressller from complying with
the Company’s reguistions as 10 sdvance payments and the prompt payment of bils on
presentation nor does it constituie a waiver o¢ modification of dw regular practices of the
Company providiag for the discontinuance of service for non-payment of any sums due the

Company.

3.  The Company reservas the nght 10 increass the secunty deposit requiremants when, in it sole
Jjudgment, cicumatances 80 wasvant and/or gross monthly billing has incressed beyond the ievel
initially used 10 detsrmine the security deposit.

6. in che ovent that Ressiler dafaul on it sccount, service 10 Raseller will be terminated and any
sacurity deposits heid will be spplied o its account

7. [n the case of & cash deposit, inmrest 8¢ a rate as 5t forth in the appropriste BellSouth wnf¥ shall
be pasd 10 Reseller during dhe continuance of the secunty deposit. [niavest on g security deposit
shall accrus snnually and, if requesied, shall be annuaily credised to Reseller by the accrual date

VII. Paymeat And Biling Arrsngements

A.

Verwon Decamber §, | 997

When dew initial service is ordered by Reseller. the Company will esablish an accounts receivable master
account for Reseller.

The Company shall bill Ressiler on 8 current basis all applicable charges and cradits.

Payment of sll charges will be the responsibility of Ressiler. Reseller shall make psyment 10 the
Company for all services billed. The Company is not responsible for paymenss not received by Raseller
from Reseller's customer. The Compeny will not becoms involved i billing dispuses that mey anse
betwesn Revstior and is cusiomer. Payments made 10 the Company & psyment on sccount will be
credited 10 an sccounis receivable master account and not 1o an end user's account.

The Company will render bills each month on established bl days for cach of Resaliers accounn.

The Company will bill Ressiler, « advance. charges for all services 10 be provided duning the ensuing
billing period except charges sssc-isted with service ussge. which charges will b billed 1 amrean.
Charges will be calculated on an individual end user account ievel. including. i spplicable, sny charges
for usage or usage sllowances. Bel"South will also bull all cherges. including but not limied 0 911 acd
E91 | charges, ielecommunications re.sy charges. and franchise fess. 0 Raseller.

The payment will be dus by the aext bill date (i.e.. same dats in the following month as the bill daw) and
13 payabis in immediately svailable funds. Payment is considered 10 have been made when received by
the Company.

a7
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i, If the payment due dese fails on & Sunday or on a Holiday which 1s observed on & Monaday. the
payment dus dese shall be the first non-Holuday day following such Sunday or Holiday If the
payment due dase falls on a Saturday or on a Hohday which 13 observed on Tussday. Wednesday
Thursdey. or Fnday, the payment due daw shall be the lam non-Holidsy day preceding such
Saourday or Holidsy. If payment u not received by the psyment due dsie, o lase payient penairy,
& vet forth m 1. followng, shall apply.

G. Upon proof of tax exempt certification from Reseller. the il amount buited w Reseller will not include
any wxes dus from the end user. Reseller will be solety responsible for the computation, tracking,
reporting and paymant of all federal, state snd/or local jurisdiction txes sasocisied with the services
resold to the end user.

H.  As the cuseomer of record, Reseller will be responsibis for. and remit o the Company, all charges
applicable o its respid services for emergency services (E91 1 and 91 1) and Telscommunications Relay
Service (TRS) s well 33 anry other charges of a similar nesure.

L If any portion of the payment is rceived by the Company afier the payment dus dale as set forth
preceding, or if any portion of the peyment is recetved by the Company 1n funda that are not immediately
availsbis 10 the Company, then & lats psyment penaity shall by due 1 the Company. The laie payment
penalty shall be the postion of the payment not received by the payment dus dess tmes 3 late factor. The
iate facior shall be s oet forth in Section A2 of the Genersl Subicriber Service Tanif and Section B2 of
the Privass Line Service TenfY.

J.  Any swiched sccoss charpes ssociamd with intsrenchange camer access &0 the risold local exchange
lings will bs billed by, and dus w. the Company. No additronal charges ars 10 be asssssed © Reseiler

K. The Company will not perform billing and collection services for Resetier as 8 resuit of the execution of
this Agresment. All requasis for billing services should be referred 1w the appropnate enuity or
operationsl group withia the Company.

L. Pursuant w 47 CFR Section 31.617, the Company will bil! Resefler end user common line charges
identical W the end usar common ling charges the Company bitls its end users.

M. In genernl, the Company will not becoms involved in disputes berween Reseller and Reseller's end user
customers over resold services. [ s dispute doss anse thai cannot be setried withoul the mvolvement of
the Company, Reseller shall contact the designassd Service Center for resolunon. The Company will
make svery «ffort 10 asgist in the resohution of the dispuss and will work with Reseller 0 resolve the
matter in o timely & maser &8 possible. Ressilar may be required 1o submit documentaton ©
substantiate the cleim.

VIIL Discoatinuanee of Servies
A. The procedures for discontinuing service 10 an end user are as follows:

t.  Where possibla, the Company will deny sarvice 10 Reseller's end user on behaif of, and st the
request of, Resslier. Upon resworation of the end user's sarvice, ressoral charges will apply and

will be the reapomsibility of Rase!ler.
2. Al the requen of Ressller, the Company will disconnect a Rasslior snd user cusiomer.

). All requesss by Reseller for denial or disconnection of an end user for nonpsyment must be in
writing.
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Reseller will be made soiely responsible for notifying the end user of the proposed disconnection
of the service,

The Company will contunue i0 process calls made (o the Annoyance Call Center and will advise
Reseller when it is detsrminsd that annoysnce calis are onginated from one of their end users
locations. The Company shall be indemnified. defended and heid harmiess by Reicller andior the
end user against aay claim, loss or damage anising from providing thia information 1o Reseller 1¢
15 the responsibility of Resetler 1o 1ake the comrective schon Aecessary with its customen who
make annoying calls. Failure 0 do 50 will resuit in the Company's disconnecting the end users
servics.

B. The procedures for discontinuing service 10 Reselier sre & follows:

L.

Yernon December 4, (997

The Company reserves the right 10 suspend or terminais service for Roapayment o 1n the event
of prohibised, uniawful or improper use of the fiacilities or service, abuse of the facilities, or any
other viclstion or noacompliance by Reseller of the rules and regulations of the Company 's
Tanffs.

(f paymens of account is not receivad by the bill day a che month after the onginal bili day. the
Company may provide writien notics 10 Reselier. that additional applicanons for servica will be
refused and that any pendiag orders for service will aat be compieted if payment 15 not received
by the fifteenth day following the des of te nouce. If te Company does not refuse addinonal
applications for service oa the date specified in the notice. and Rassiler's nencomphance
continued, aolbing contained herein shall preciude the Compeny’s nght 10 refuse additional
applications for service without further notce.

if payment of sccount is not received, or arrangements made. by the bill day in the second
consecutive month, the sccount will be considerad 1n dafauit and will be subject 10 demial or

disconnection, or both.

If Reseller fails 1o comply with the provisions of this Agresment. including any payments (o be
made by it on the dates and times herein specified. the Company may. on thirty days wnnen
notwcs 10 the person designated by Raseller w0 receive notices of noncompliance, discontinue the
provision of existing services 10 Rasaller at any nme thersafier. ln the case of such
discontinuance, all billed charges. a8 well as spplicable terminanion charges. shall become dua If
the Company doss not discontinue the provision of the services involved on the deie specified n
the thirty deys aotice, end Raseller's soacomplinncs continues, nothing contiunad herein shall
preciude the Company's right 10 discontinus the provision of the services 10 Resller without
further notics.

Il paymaent is 80t mceived or uvengements made for paymant by the deds given in the wnnen
notification, Reseller's services will be discontinued. Upon discontinuance of service on a
Raseller's sccount, service 10 Resstier's end uasrs will be densed. The Company will siso
ressmblish service at the request of the end user or Resailer upon psyment of te appropriate
connection fos end subject 1o the Compeny's normal application procedures. Reseiler 13 solely
responsible fbor notifying the sad user of the proposed disconnection of the service.

If within fifisen days after an end user's service has been denied no contact hes been mads in
reference 10 restoring service, the end user's service will be disconnecied.

Page @
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IX. Liabilicy
A.  The hsbility of the Company for dasmages snsing out of mistshes. ommsions. intemuptions. preemptions

delays errors or defects in rassmission. or farlures or defeces i facilies Aurmished by the Company
occwrring in the course of fumishing service or other facilites and not caused by 1he neghigence of
Reseller, or of the Company  fuling 0 maintmin proper ssndards of maintenance and operanon and o
enercise reasonable supervision shall in no event exceed an amount equivalent o the proportionale
charge 0 Reseller for the peniod of service dunng which such msiake, Omission, igrruption,
preamption. delay, error or defect w transmusion or defect or falure 1n facitines occur  The Company
shall act be liabls for demage anising out of mistakes, OMBHON, INETTUPLONS. preemptions. delayt. ermon
or defects in ranemission oF other impury. including but not limued w wnjures 10 persons or property from
voltages or cusvents traseminied over the sarvice of the Company. (1) caused by customer-provided
equipment (except whare a coatributing cause 1 the malfunctoning of s Company-provided connecting
arrangemant, in which event the luislity of the Company shall not excesd an emount equal to 8
proportionsl amount of the Company billing for the period of service dunng which such mistake.
OMISSiONn. INEITUPtion, preemption, defay, erTor. defect 1n raREMIBSION OF 1NJUry Occurnt), of {2) not
prevenind by customer-provided equipment but which would have been prevented had Company -
provided equipment been used.

The Companry shall be indernnified and saved harmiess by Reseller against any and all claims, actionn,
causes of action, demages. lisb+ites, or demands (including the costs. expenses and ressonable artomeyy’
fees, on account thereol) of whawver kind or aature that may be made by any third party m a result of the
Company's Aumishing of service 1o Rassiler.

The Company shall be indemmnifisd. defended snd held harmiess by Reseller and/or the end user aga:nst
any claim, loss or damage arising from the use of services offered for resaie involving:

I.  Claims for libel, slander. invasion of pnvacy or infnngement of copynght ansing from Resctler's
or end UIET'S OWN COMMUNICENON.

2. Clumas for psient infnngement ansing from act combining or using Company ser icet i
connagction with facilines or equipment furnished by the end user or Reseller.

Y. All other claums arising out of an act or omission of Reseller or 1ts end user in the courss of using
MTVICES.

Resetler accopus respomsibility for providiag sccess for mainsnance purposss of sny service resold under
the provisions of this Tariff. The Company shall not be responsible for any failure on the pan of Reseller
with respect 1o any end user of Reseller.

X. Trestmesd of Prepristary sad Conldential Information

A

Veruon

Both partiss agres that it sy be necessary 10 provide esch other during tha term of this Agreement with
cermin confidential information. inluding trads secret nformanon, mchading but not limited 1. Lechnicsl
and business plans, sschnical information. proposails. specifications, drewngs, procedures. customer
account dats and like information (herenaRer collectively reforred 1 a9 "[nformaucn’™). Both parties
agres that all Information shall either be 1 writing or other aagible format and clsarty marked with &
confidential, privas or proprisary legend, or, when the Informetion 1 communicamd orsily. o shall also
be communicated th the (aformation s confidential, privems or proprietary. The Information will be
returned 1o the owner withia 3 rmasonable time. Both partiss agres that the [nformanon shall not be
copied or reproduced ia sy form. Both parties agres 1o receivs such Lnformation and not discloss such
Informanon. Both partes agres 1o protect the nformation received from distnbution, dusclosurs or
dissemination 10 snyons ¢xcapl empioyses of the parties with s need 10 know such [nformalion and
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which employees agree 10 be bound by the tevms of ts Section. Both parties will use the same standard
of care to prowct nformation received as they would use 10 protect their own confidental and
propneury Information.

8. Norwithstanding the foregoing. both parties agres that there will be no obligation Lo proiect any portion
of the [nformation that 13 eicher: |) made publicly svalabie by the owner of the [nformation or law fully
disclosed by a nonparty w this Agreement; 1) lawfuily obtsined from any sousrce ocher than the owner of
the {nformation: or }) previcusly known 10 the recaiving party without an cbligauion 1o keep it
confldental.

XL Reselution of Disputes
Except s otherwwe sinted in this Agreement. the parties agree thet if any disputs anses a3 1o the
interpreateon of any provinon of the Agreement or as 10 the proper implementation of tus - greement. either Party

may petition the Commission for s mepiution of te disputs. Howsver. each party reserves sny nghs 1t may have o
seek judicial review of any ruling made by the Commission concerning this Agresment.

XII.  Limitatien of Use

The partas agree thet thia Agreement shall aot be proffered by sither party in another junsdiction as
evidence of any concession or 18 3 winver of any position tluen by the other party in that junsdiction or for any

other purposs.

Xill. Waivens

A failure or deley of excher Pasty 10 enforce any of the provisons hersol, 10 exerciss any opuon which o
herein provided. or 10 requee peformance of any of the provswons hereof shall n no way be construed 1o be 8 waiver
of such provisions or options, and each Party, norwihetanding such failure. shall heve the ngit thereafier to insist upon
the spacific performance of any and all of the provissons of thus Agreement.

XIV. Governing Law

This Agreement shall be governad by, and consirued and enforced in accordance with. the laws of the Sue
of Georgua, without regard w0 ws conflict of laws pnaciples.

Xv. Arm's Leagth Negetiotions

This Agreement was executed sfier srm’s length negotianons berween the undersigned part:=s and reflects
the conclusion of the undersigned that this Agresment « ia the best masresa of ail parties.

Veruon Owormiber §. 1997 Pagw 11
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X¥L Nolkns

A.  Every notice. consent. approval. or other commumcations required or contemplared by this Agreement
shall be in writing and shail be delivered in person or given by postage prepaid mail. 3ddress 1o

BeilSouth Telecommunications, Inc. Video Censer. {nc.

CLEC Account Team 1002 Memorul Boulevard
1533 Colonnade Parkway Murfreesboro. TN 37130
Room E4E|

Birmingham, AL 1524)
or at such other sddress a8 the inended recipient previously shell have designated by whntea notice 10 the other
party.

8. Whaere specifically required, notices shall be by certified or regmiered mail. Unless otherwise provided in
this Agresment. notice by mail shell be affective o the dass it i officially recorded as defiverad by retum
receipt or equivalent, and in the sbeencs of such record of delivery, it shall be presumed to have been
delivered the itk dey, or next business dey sher the ifth day, sfier it was deposited in the mails.

XVIL Amendments

This Agreement may be amended & any time upon wrimen agreement of both paries.
XVIIL. Enotire Agresmeni

This Agreement sets forth the enture undentanding and supersedes pnor sgresments between the parmies
relating 1o the subject maner contauned herein and merges all pnor discussons between them, and neither party shall
be bound by any deflninon. condition, proviion, EPrEsenIation, WwAITIATY, COVERBAL OF Promise other than as

expressly stased in this Agresment o as is conemporaneously or subsequendy set forth in wniing and executed by 2
duly authonzed officer or representative of the party to be bound thereby.

owawse! s A
A

Signature

—_ 1]
NAME: Hendria NaME:_ 'Y f- J Lo
Prinsed Name Printed Name
_ -
TITLE: Biesiy TITLE:_J oo, ' -
DATE: 1/1. I[‘“ pate:___ /-2 G. /4

Venum Decernbar 4. 1997 Pape 1}
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ATTACHMENT A

The wlecommunications services svailable for purchase by Reselier for the purposes of resale 1o Reselter

STATE
ALABAMA
FLORIDA
GEORGIA
KENTUCKY
LOUISIANA
MISSISSIPP
NORTH CAROLINA
SOUTH CAROLINA
TENNESSEE**

end users shall be svailabie at the following discount off of the retas) rae.

DISCOUNT*®

RESIDENCE

1%
21.83%
20.3%
16.79%
20.72%
15.75%
21.5%
14.0%
16%

BUSINLSS

| %
1601%
17.3%
15.54%
0.71%
15.75%
17.6%
14.0%

16%

OPERATIONAL SUPPORT SYSTEMS (OSS) RATES

Element
Inweractive Ordering and Trouble
Maint, Esab. per user
interactive Ordering and Trouble

Inesractive Orderiag and Trouble
Maint. Estab, per vasr

(neractive Ordering and Trouble
Maint. Estab, per weer, NRC

0SS Chargs per electronic order
Surcharge for manually pleced orders

Varsun Oucomber §, 1997

AL
$50.00

$100.00
$10.90
$22.00
3
$50.00
1100.00

$10.50
$22.00

L
$50.00

$100.00

$10.30
$22.00

NC
$30.00

$100.00

$10.90
$22.00

GA
$30.00

$100.00

s10.80
§22.00

sC
$30.00

$100.00

$10.80
$22.00

$100.00
$10.80
$22.00
$50.00
$100.00

510.30
$22.00

® n the cass of a cross boundary situstion, the discount which applies is the discoum apphcable  the location of
the end user's cameral office.

** |n Tennsssee. if ALEC provides is own operaior services and directory services, the discount shall be 21 56%
ALEC must provide written notification 10 BellSouth within J0 days pnor to providing its Own operator services
and direciory services to qualify for te higher discount ress of 21.56%.

$100.00

$9.16
518.14

Pagm 1}
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Typaof Al FL GA KY LA

Servies Resale” | Ducount? | Resaia?] Discount”™ | Resale? | Dhscount” | Retale” | Diagouni* | Resale* | Disvunt
| |Grandfatherad Services Yu Yes You Yo Yeu Yo Yo Yes Yoy Yes
2 _|Comract Service A | Notg 8 | Newd | Yo Yo | Ym No Yo No | Noted| el
) _|Promotions - > 90 Days Yo Yo Yo You Yes Yoy Yes Yes You e
4 Im < 90 Duys Yo Ne Yo No Yo No Mo No Yo No
3 |Lifeline/Link Up Servioms Yu Y | Yo You Yos_ Yo Ng No Yes Yes
6 1911/E91 | Services Ses Nesa 101 | Y Yo Yo Yas You Yo Yes Yes No o
7 INLI Services (See Now 10) |_Yem Yo Yos Ye3 Yes Yo No No ) Ao
§ |AdWanch {SeeNoml) | Ym No Yo No Yo No Yo No Yer o
9 M bl Yu No Yoo No Yo No Yes Ng Ye1 AT
10 [Mobile Services Yea No Yes No Yo No Yeos Neo Yoy o
11 [Federnl Subscriber Line [ Yos | No | Ve | No [ Yl N | Y] No | Ve | o
12 i Yes Ye3 You Yeu Yn Yas Yoo | Ym Yo Yau

Typo of Ms NE 3¢ TN

Service Ressle? | Discownt? | Resale? | Drecownt? | Renale” | Discount” [Rezsie | Discoum’
| _|Grandfathersd Services Yo | Yo [ Yo | Yo [ Yo | Ya Yo | Y&
? {Contract Service NowsS|] Now3 |Nowé| “owsd Yas No Yo Yo
3 Promotisas . > 90 Oays Yoo | Ve | Ve | Voo | Yes | Ve | Ve | Now)
4 |Pm - <9 Dwys Yoo Ne No No Yor No No No
3 [Lifelina/Link Up Services Yeou Ya Yoo Yes Yoo | Ye Yos Note 4
6 [911:EDI] Services (SorNen 10) | Yes Yo Yo | Yu Yo Yes Yo Yo
7 N1t Services (Ses Now 10) No No No No Yeu Yes Yo You
B |AdWaach™ (Ses Now §) You No Yas No Yeu No Yues Ng
5 M-noqCallg Yo | No | Yo | No [ Ve | No | Ve | e
10 |Mobiie Services Yoo No Yo No Yes No Yeu Ng
11 |Federal Subscriber Line Yoo No Yo No Yei No Yu No
12 |Non-Recurring Charges T_g ¥Ym Yo Yo Y& Yas Yo No

Applicable Notm:

I Grandfethered sorvices can be resoid anly 0 eauting subscnbers of the grandfathered sarvice.

2 Where availsbie for resale. prometions will be made sveilable only to end users who would have qualified Ynr
the promonon had it besa proveiad by PellSouth directy.

1 {n Tennsssss, long-term prometions (offered for vore than ninety (90) deys) may b obtsined at one of the following rates

() the stased taniT rems, loss the wholssale dicount;
{b) the promotionsl rems (e promotionsl ras. offered by BeliSouth il nor be discounied further by the wholesale discount rate)

4 Lifcline/Link Up ssxvicis may be offired only & thoes subicrribrs who meet the critena that BellSouth currently applies 1o subscnbers
of these servicen. (o Tennsssts, Ressller shall purchase BeilSouh's Massage Rase Service u the stated tani¥ s, less the wholgssle
discount. Rassiler must further discount the wholesals Viessage Rase Service 10 Lifeline customens with 3 discomnt which 13 no less
than the mummum discount thas BetiSewsh now provides. Ressiler 14 responpble for recovenng the Subscnber Line Charge from the
National Eachange Carviers Amocianon insarstels toll sectiement pool just a9 BellSouth doss todsy. The maximam rate thal
Rereller may charge for LifeLine Service shall be capped m the fat recsl ret offered by BellSouth.

3 In Loursiona and Mississppe. sll Centraet Servies Arvaagements eniured wio by BoliSouth or terminsting sfter the effecuve daty of the
Commussion Order will be subject 10 ressle withow! the wholessle discoust.  All CSAS winch sre in place s of the effectn e date of the
Commission onder will ack be sligible for resale.
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EXHIBITB
Page 2 of 2

in North Carolina. Cenatract Service Arrangements enserad smo by BallSouth befors 4/15:97 shall be sebject (o resaie 3t no
discount. white BeltSouth CSAs entered wio sier ther dote shall be subyect 0 ressis wirh the discount

7 Some of BellSouti's local exchange and 10l IECOMMuNCEnons services are Aot svialable 1n certiun ceniral offices and areas

AdWachSM 13 anifed as BeitSouh® AIN Vietual Number Call Dol Service

In Alatama. Centract Service Arrangemonts entered w0 pror 10 2497 are not svaulsble for resale  CSA$ entered 1ato betw ewn
Y697 sad /1 )97 are svasisbie for resale whout & discount w the seme clwnt 10 wham the CSA 15 applcenie. CSAs entared
into effectve 51497 s laser are ovaslable for resaie weih & disosunl 10 the 3ame clieni 10 whom the CSA 1 sppinable
Exclusions for N1 L11/E911 are also applicable 10 squepment amsociatid with the service

Veruon Decembwr §. 1997 Paga i



