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BEFORE THE FLORIDA PUBLIC SERVICE COMMIGSTON

In re: Request by BellSouth DOCKET NO. 980209-TP
Telecommunications, Inc. for ORDER NO. PSC-98-0696-FOF-TP
approval of resale agreement ISSUED: May 20, 1998

with Buy-Tel Communications,
Inc. pursuant to Sections 251
and 252 of the
Telecommunications Act of 1996,

The following Commissioners participated in the disposition of
this matter:

JULIA L, JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

QRDER APPROVING RESALE AGREEMENT
BY THE COMMISSION:

On February 6, 1998, BellSouth Telecommunications, Inc.,
(BellSouth) and Buy-Tel Communications, Inc., (Buy-Tel) filed a
request for approval of a resale agreement under the
Telecommunications Act of 1996, 47 U.S.C. §252{(e) of the
Telecommunications Act of 1996 (the Act). The agreement 1is
attached to this Order as Attachment A and incorporated Ly
reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as guickly as possible. Under  the
requirements of 47 U.5.C., § 2%2(e}, negotiated agreements must be
submitted to the state commission for approval. Section 252(e) {4)
requires the state to reject or approve the agreement within 90
days after submission r it shall be deemed approved.

This agreement covers a two-year periovd and qgoverns the
relationship between t-ie companies regarding the resale of tariffed
telecommunication sersices. Under 47 U.5.C. § 252(a)({l), the
agreement shall include < detailed schrdule of i1temized charges for
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interconnection and each service or network element included in the
agreement. The agreement states that telecommunications services
provided by BellSouth for resale will be available for purchase by
Buy-Tel at a discount rate of 21.83% for residential services and
16.81% for business services,

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BellSouth and Buy-Tel must file any supplements or
modifications to their agreement with the Commission for review
under the provisions of 47 U.5.C. § 252(e}.

We note that Buy-Tel does not currently hold a Florida
certificate to provide alternative local exchange
telecommunications services, and therefore, it cannot provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate from this Commission.

Based on the foregoing, it is

CRDERED by the Florida Public Service Commission that the
resale agreement between BellSouth Telecommunications, Inc., and
Buy-Tel Communications, Inc., as set forth in Attachment A and
incorporated by reference in this Order, is hereby approved. It 1is
further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252({(e). It is further

ORDERED that Buy-Tel Communications, Inc., shall not provide
alternative local exchange telecommunications services under this
agreement until it obtains a certificate to provide alternative
local exchange telecommunications services from this Commission,.
It is further
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ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission this 2Qth
day of May, 1998.

Q' 1

BLANCA S. BAY(O, Director
Division of Records and Reporting

{ SEAL)

CF

NQTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is reguired by Section
120.569¢(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all reguests for an administrative
hearing or judicial review will be granted or result in the relief

sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for recon ideration with the Director, Division of
Records and Reporting, <540 Shumard Oak Boulevard, Tallahassce,
Florida 32399-0850, within fifteen (15) days of the 1ssuance -t
this order in the forn prescribed by Rule 25-22.060, Florida
Administrative Code; or 2} judicial review in Federal distr.ct
court pursuant to the Federal Telecommunications Act of 1996, 47

U.S.C. § 252(e) (6).
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Agreemant Betwoen BellSeuth Tolecommusications, Inc. sad Buy-Tel Communications, Ine., Inc.
Regardisg The Sale of BeliSeuth Telscommunications Services to Buy-Tel Commusicatioas, [ac.,
lac. For The Purpeses of Rusale

THIS AGREEMENT is by end betwaen Delllenth Telscommusnications, Ine.. ("BallSouth” or
“Company™), & Gecrgis corporution, and Buy-Tel Communications, (ne., lne. (“Buy-Tel™), a Tenas corporation, and
shall be deornad sffbtive as of January 24, 1990,

WHEREAS, BeilSouth is & loval sxshangs telecommunicetions company suthorised o provide
telecommunications services in the sietes of Alsbama, Plerida, Georgia, Kemtacky. Louisiena, Mississippi, North
Caroling, South Caroline, and Tennsssss; and

WHEREAS, Buy-Tel is or sesks © become an altornative local exchenge telecommunications company
mwmm“hn—dmmmm Louisiana,
Mississippi, North Caselins, South Carelins, and Tennemes; end

WHEREAS, Duy-Tel desires ©© ressil BeliSouth’s sslecommunications services; and

WHEREAS, BeliSouth has agreed o provide such services o Buy-Tel for resals purposss and pursuant to
the terms and conditions set forth hevein;

NOW, THEREFORE, for and in consideration of the mutual premises and promises coatzined herwin,
BaliSouch and Buy-Tel do beveby agres as follows:

L Term of the Agresment

A.  The term of this Agresment shall be two years begioning Jasuary 26, 1998 and shail apply to all of
BeliSouth's serving territory as of Jasmary |, 1998 in the stases of Alsbama, Florida, Georgaa, Kentuciry,
Louisiana, Minsissippi, North Carolins, South Carcline. and Teanssses; and

B. This Agresment shall be sstomatically resswed for two additional one ywar periods unless either party
indicates its insent not to renew the Agreumant. Notice of such intent must be provided, in writing, to the
other party 8o leter than §0 days prior @ the end of the then-existing contruct petiod. The terms of this
Agresmant shell remain in offoct after the torm of the sxisting agromment has expired end while a new
agresment is buing aegotisted.

The rases pursusst by which Buy-Tel is © purchase services Gom BeliSouth for resals chall be st s discount rate off
of the retail rem for the siecommuniontions service. The diecount raes shall be as et forth in Exhibit A, snached
hersto and incorporated bereln by this refivence. Such discoust shall reflect the costs avoided by BellSouth when
seiling & service for whelesale purpssss.

il. Deflaition of Terme

A. CUSTOMER OF RECORD maans the antity respoasible for placing application for servics; requesting
additions, resrrangements, maintsaence or discontinunace of service: peyment ia full of charges incurred
such 00 non-recurring, magthly rec.aving, twll, direcsory sesistance, ots.

B. DEPOSIT mesns asssurance provided by s cusomer ia the form of cash, surety bond or bank better of
credit to be held by the Company.

Version. Deormber 8, 1997 Poage |
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END USER means the uitirnase user of the telecommunications services.

END USER CUSTOMER LOCA TION mesns the physical location of the premises where an end user
makes use of the islecommunications services.

NEW SERVICES mesns Ametions, features or capsbilities that are ast currensly offered by BellSouth.
This inclhades packaging of existing services or combining 8 aew Aunceion, feature or capability with an
existing service.

OTHER LOCAL EXCHANGE COMPANY (OLEC) means & wisphone company cortificated by the

public service conumissions of e Company's Sranchised ares 10 provids local exchange servics within the
Company’s ranchised ares.

RESALE mesns aa activity whereis s certificated OLEC, such s Buy-Te! subscribes 10 the
telscommunications services of the Company and thes reoffars those wlscomanmications services to the

public (with or without “adding value®).

RESALE SERVICE AREA means the ares, as defined in & public sprvice commission approved cortificass
of operation, within which an OLEC, such s Buy-Tel, mey offer resnid local exchangs
telecommunications service.

L Geweral Previsisas
A.  Buy-Tel may ressll the tarifiod local exchangs and il slecommunications services of BellSouth

contained in the Gmeral Subseriber Service Tariff and Privam Line Service Tasiff sabject to @i terms,

and conditions specifically set forth harin. Notwithemading the foregoing, the exclesior. wnd
limitations o services available for resale will be as set forth in Exhibis B, smtached hereto and

incorporsted barein by this reforence.

BeliSouth shall maike availshis telecommenications services for resals st the rates sst forth in Exhubu A
w this agreemans and subjest 0 the sxciusicas and limitations set forth in Exhibit B w this agreement. It
doss not however waive s vights 1 appeal or otherwiss challeage any decision regarding resais thal
resulted in the discomnt rates conmined in Exhibis A or the exciusions and limisstions contained in
Exhibit B. BellSowth reserven the right 20 purtue any and all legal sad/or equitsble remedias, including
appeals of any declsions. If such appeals or challenges result in changes in the discount reses or
exclusions and limiestions, the pmrties agres thas appropriaw modificetions to this Agresment will by
made promptly 0 male it nne coasistent with the cutcame of the sppeal.

Buy-Tel mey purchase ressle services from BellSowh for their own wse in opersting their business. The
resale digpcount will apply 1 thoss services undar e following conditions:

1.  Buy-Tel must ressll services o other end users.

2.  Buy-Tel must arder services through resals interfaces, i o., the LCSC sad/or appropriss Resale
Account Teame.

3. Buy-Tel cannot be an aliernet've local sxchange ielecommunications company for the ringle
purposs of seiling o themsslves,

The provision of servicss by the Company 10 Buy-Tel doss not constinse & joint wadertaking for the
fumnishing of amy service.

Page l

Version December §. (997
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L

Buy-Tel will be the custosser of record for all sarvices purchased from BeilSouth. Except as specified
herein, the Companry will take orders from, bill and expect payment from Buy-Tsi for all services.

Buy-Tel will be the Company's single point of contact for all services purchased pursuast 1o this
Agresment. The Company shali have no contact with the end user except to the extent provided for
herein.

The Compury will continus to bill the end user for any services that the end user specifies it wishes o
receive directly trom the Company.

The Companry maintains the right te serve directly axy and user within the service ares of Buy-Tel. The
Company will contings 10 direstly market its ows miscomvausications products sad servicss and in doing
30 may establish indepsndant relationships with end weers of Buy-Tel

ither Party shall inserfare with the rigit of any persos or easity 10 obiaim sarvice directly from the other
Party.

Current tolephone mambers may sermelly be remined by the end mer. Howgver, wisphons sambers ary
the property of the Company and e assigned %0 the servies farnished. Buy-Tel has no property right to
the telephone number &¢ any other sill umber designstien associasad with services furnished by the
Company, sad no right to the continuancs of servies threugh sy particuler censrsl office. The Company
reserves the right 10 change such sumbers, or the coniral offies desigaation sssocisted with such sumbers,
or both, whenever the Company dosms it neceasary %0 do 10 in the conduct of its business.

The Company may peovids axy sarvice or facility for which a chargs is not agtablighed berein, s long a3
it is offered on the same terme 10 Bwy-Tel

K. Service is fumishad subject w0 the condition that it will act be weed for any unizswfil purposs.

Service will be discontinued if smy lew suforcement agency advises that the servics being wesd is i
vioiation of the law.

The Company can refuse servios when it has grownds 1 believe that servics will be used in violstion of
the law.

The Company accepts a0 responsibility w0 smy persoa for sny unlswflal act committed by Buy-Tal or its
end users ss purt of providing service W Buy-Tel for purposes of resals or otherwise.

The Company will cooperate fully with lew sanforcoment agencies with subposass and court orders for
assigance wigh the Company’s customers. Law enforcament agency subposaes sad coust orders regarding
end weers of Buy-Tel will be direcasd 0 Buy-Tel. The Company will bill Bey-Tel for mplementing any
requasts by lew snforcement sgeacies regarding Buy-Tel sad wers.

The charscteristics end methods of opsrstin of sny circails, facilities or equipment provided by aay
person or sotity other than the Company shall ot

I. Inerfars wish or impeir service over any facilities of the Company, its affilistes, or its connecting
sid conctaring casriers iwvolved w it servior;

2. Cause damage w their plast;
3. Impair the privacy of any commumications. or

Version Ducamber §, 1997 Pags }
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4. Crests hazards 10 any employses or the public.

Q. Buy-Tel assumes the responsibility of notifying the Company regarding less than standard operations wi
respact (0 services provided by Buy-Tel. ®

R muuummmwm»wm»m-mmmmor

S.  Whit page dirscaory Listings will be provided in socordance with regulations set forth in Section AS of the
General Subscriber Service Tariff aad will be cvailable for ressls.

T. BellSouth will provide customer resord information 10 Buy-Tel provided Buy- Tel has the approprists
Leaer(s) of Authorization. BellSouth may provide customer record information via ons of the following
methods: US roail, fax, or by elestronic immerthos. BellSouth will provide customer record information
via US mail or fax on an inseriss basis only.

1. Buy-Tel agress 19 compensate BeliSouch for all BellSouth incrrred sxpenditures asscciated with
providing sach isformation ¥ Buy-Tel Buy-Tel will sdopt and adhere w the BellSouth guidelines
associaed with sach methed of providing cussomer record information.

2. All costs incxarred by BeiiSouth W deveiop aad implement operstiosal inserfaces shall be recovered
from Buy-Tel

U. BeliSouth will provide censis ssiected messaging services 10 Buy-Tel for resale of messaging sarvics
without the wholesale discomst.

V. BellSouth's nside Wirs Mainsimencs Plans may be made svaileble for resale af rates, terms and
conditions as set forth by BeilSouth and withowt the wholessie discoust.

W. All costs incurrad by BellSouth for providing services 10 Buy-Tei that are oot covered in the BellSouth
taniffs shall be recoversd from the Buy-Tel(s) who wtiliss those services.

[V. BeliSouth's Provisies of Servisss i Buy-Tel
A. Buy-Tel agress that its resals of BeliSoush services shall be as follows:

1.  The resals of siscommunicutions services shall be lismited 10 users and uses conforming to the
class of service reswictions.

2. To the extent Buy-Tel is & telecommunications carrisr Gt serves grester than 5 percent of the
Natios's presubscribed access limes, Buy-Tel shall act jointly market i imeesrLATA services with
the wiscommunicstions serviess purchased em Belifiouth purmant 10 this Agresment in any of
the states covered umiler this Agresiasit. For the purpeses of this subsaction, ¥ jointly market
means aay advartisoment, marketing affart or billing in which the ielecomBURICtIONs services
purchased from BeliSewth for purpesss of resals 10 customer iad MwLATA sarvices offered by
Buy-Tel are packaged, tied, bundied, disccunsed or offwed together i any way 10 the end user.
Such efforts inciuds, bt are not limited te, saies referrals, restle ATORQIRERE, 2000 AQERCISS OF
billing agresments. This subsection shall be veid and of ne effost for a partisular stals coversd
under this Agresment as of February &, 1999 or en t'w date DeliSouih is suthortind w0 offer
interLATA services in that suae, whishever o earlier

3. Howl and Hospita! PRX service are the culy Wiscomm nications services svailable for resale 1o
Hotsl/Motel snd Hospital and wears, respectively. Similarly, Access Line Servics for Custommer

Vernon Decamber 8, 1997 Page 4
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Mmrmuhmummmrummmm
Provider {LPP) cumomens. Shared Tonant Service cusomers can only be sold thoss
toiocOmMuRICAtions services available in the Company’s A23 Shared Tenamt Service TanfT

4 u;-mummmmhu-—ummmuumm
premises io the same subscribers (and weers) as smeed in A2 A the Company's Tarit? excep for
backup service s indiceted in the applicable sam wriff Section A 3.

S.  If wiephone service is esablished and it is subsequently determined that the class of service
restriction has besa violated, Buy-Tel will be notified and billing for that service will be
immedistely changsd ® the appreprisms cless of servise. Service charpes for changes between
class of service, back billing, and interest s deseribed in this subsection shall apply at the
Company's ole dissretion. Inserest ot & rase 2 30t forth in Section A2 of the Genersl Subscriber
mrwnmudummmrﬂlhumm
compounded daily for the number of deys Srom the back billing dese 10 and including the dese thae
Buy-Tel acussily maices the psyment 10 the Company mey b sasessed.

6. The Company reserves the right to periodicaily sudit srvices purchased by Buy-Tel 10 eswmbiish
authenticity of ws. Such sudis shell not occur more thas once ia & calender yeur. Buy-Tet shall
maks any sad all reconds and dam svailable to the Company or the Company's suditers oe &
ressonsbie bisis. The Company shall besy the cost of said sudit

Resold services can only be wied in the same manner & specified in the Company's Tariff. Rasold
services are subject 0 the same rme and conditions a8 are specified for such services whea furnished to
an individual sad wesr of he Company in the approprisse sectioa of the Company's Tariffh. Specific wnff
fessures, ¢.g. & umge allowance per momsh, shall not be aggrogemsd across multipis resoid servicm.
Resold services cannot be waed w aggregam waific from more than one ead weer customer except as
specified im Section A23. of the Company's Tariff referving 10 Shared Tename Servics.

Buy-Tel may resell services oaly within the specific resale tarvics area & defined in s cornificass.

Telophone aumbers ranemitiod vis any rescld service fasture are inssnded solsly for the wee of the end
user of the festusre. Ressle of this information is prohibited. -

No patent, copyright, sudamark or oilar proprietiry right is Licsnsed, granted or otherwise transferred by
this Agresment. Buy-Tel is swicaly probibised Som say we, inciuding but not limted to sales, marketing
or advertising, of axy Belifeuih asme or rademark.

V. Maistenases of Serviess

A,

Vernon December §, | 997

Buy-Tel will adopt and sdhare 10 the sndarnds contsined in the applicable Bell$outh Work Centar
nwrtace Agrenmest rganding meintenence sad inselistion of service.

Services resold under the Company's Taniffh sad facilities and equipment provided by the Company shail
be mainined by the Company.

Buy-Tel or its snd aers @ey not reTRAgS, MOve, diSCORSECT, FURBOYS OF SONMP! i0 rApair amy facilicies
owned by the Company, other thas by conssction or disconsection 10 any imerface means used, except
with the written consent of the Company.

Buy-Tel sccepts responsibility w0 notify tve Company of sinmtions thet arise het mey resull in s service
problem.

L]

Puge 3
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E

Buy-Tel will be the Company’s single point of contact for all repair calls on behalf of Buy-Tei's end
users. The parties agree 10 provide one another with toil-free conmact numbers for such purposes.

guy-'l'cl will contact the appropriste repeir centers ia accordance with procedures estabtished by the
ompany.

For all repair requasts, Buy-Tel scoopts respensibility for adhering 10 the Company’s prescresning
guidelines prior 10 refarring the wouble w0 the Company.

The Company will bill Buy-Tel for handling woubles that are found not to be i the Company’s network
pursuant 1o iy standard time end maserial charges. The standerd time and masenal charges will be no
more than what BeliSowth charges 10 it retmil customers for the sl services.

The Company ressrves the right to costant Buy-Tel's cusiomers, if desmed necessary, for mainsmancs
PurpOg.

V1 Establishment of Servies

A

Vernion December 8. 1997

After receiving centification as & local exchangs company from the approprisss regulmory ageacy, Buy-
Tel will provide the appropriste Compasy service center (e necessary documentation 1o enabis the
Company to establish s mager sceoust for Buy-Tel. Such documentation thall inchuls the Application
for Masser Account, proof of suthority o provide wlecommunications servicas, aa Operating Compeny
Number ("OCN") sssignad by the Natioasl Exchenge Carriars Amsociation ("NECA™) and & ux
exemption certificase, if applicabls. When necessary deposit requirements are met, the Companry will
begin taiting orders for the ressls of service.

Service orders will be i & standard format designesad by the Comapany .

When notification is received from Buy-Tel that & curreat cusomer of the Company will subscribe to
Buy-Tel's servics, standard tervice order imtervals for the appropriste class of servics will apply.

The Company will aot require and user conflemation prior to establishing service for Buy-Tel's end user
customer. Buy-Tel mus, however, be able 10 demonstrets end user suthorization upon request.

Buy-Tel will be the singls point of costant with the Company for all subsequent ordaring sctivity
resulting in additions or changes 1 resold services except thet the Company will accept 8 request directly
from the end wser for comversion of the and wears service from Bwy-Tel to the Company or will accept &
requast Som snother OLEC for conversion of the and wears service from Bury-Tel to the other LEC. The
Company will notify Buy-Tel that such & request has besn processed.

If the Company determine thet aa unswthorissd change in local servics wo Buy-Tel has occurred, the
Company will resstablish service with the approprisss local service provider and will ssesss Buy-Tel m
the OLEC initisting the uneuthorisnd change, the ussishorised changs charge described i F.C.C. Tanff
No. 1, Secticn 13. Approprists noarecwring charges, as sst forth in Section A4. of the General
Subscriber Service Tariff, will alee be amseesed to Buy-Tek Thess charges can be adjusted if Buy-Tel

provides satisfactory proof of suthorizstics.

in order to safeguard 8 interest, the Company reserves the right w secure the sccount with & sultable
form of security deposit, unless setisfactery credit has siready besm established.

1. Such security deposit shall takce the fx-m of an imevocable Letser of Credit or other forms of
security scceptable to the Company. Asy such security deposit may be held during the

Page &
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continuance of the service ss security for the payment of any and ali amounts sccruing for the
servics.

2. lf.rwhmmmmmummmuwor
wrvice.

3. Such securily deposit may not exceed two moaty’ sstimased billing.

4. The fact that ¢ security depesit has been made in 80 way relieves Buy-Tel from complying with
the Company's reguletions & o advance pryments and the prompt payment of bills on
preseotution sor doss it constitule & waiver or modification of the regulsr practicss of the
Company providing for the discontinuance of service for non-payment of amy sums dus the
Company.

5. The Company reserves the right 10 increase the security depesit requirements when, ia its soie
judgment, circumstances 80 warTant and/or gross moathly billing hes incressed beyoad the level
inicially used 10 detarming the sscurity deposic.

6. In the ovent that Buy-Tol dafiiis cn its scoomst, service 10 Byy-Tel will be terminated sad any
security deposita heid will be applied 10 is account.

7. o e case of a cash depesit, intevest ot & rune as set forth ia the appropriese BellSouth tarifY shall
be peid w0 Buy-Tel during the continuence of the SOCUMly deposit. Intarest on s SeCUrity deposit
shall secrus supally and, if requested, shall be asmually credissd 10 Buy-Tel by the sccrual dats.

VIL hy-.l-m Billing Arreagemeat

A

When the initial service is ordared by Buy-Tel, the Company will establish an sccounts recsivable masier
account for Buy-Tel

The Company shall bill Bwy-Tel on a current basis all applicable charges and credits.

Payment of all charges will ba the responsibility of Busy-Tel Buy-Tel shall make psyment to the
Company for ail ssrvices billed. The Company is act responsible for psyments not received by Bay-Tel
from Buy-Tef's customer. The Company will a0t become invoived is billing disputes thet may arise
between Buy-Tel snd i cusomer. Peyments made 10 the Company s psyment oa sccount will be
credited w0 e scoounis receivable mester sccount and Bot 10 a8 end wser's account.

The Compeny will resdar bills each month on established bill days for each of Bey-Tel's accounts.

The Compeny will bill Buy-Tel, io advance, chargss for all servicas 1o be provided during the ensuing
billing period sxcept charges aseocisted with servies usage, which charges will be billed o arrears.
Charges will be calouisted sa s individual ead wer scoouss level, including. if applicable, any charges
for usage or usage allowances. BeliSouth will alss bill sil charpes, including but not limised w0 911 and
E911 chargss, riscommunications relay charges, ead franchiss foss, 10 Buy-Tel

The payment will be dus by the sext bill date (Le., sasne dete in the following month s the bill date) and
is payable in immedistely svailabis funds. Psyment is considered 10 heve bess made whea received by
the Company.

1. If the payment due dem falls on & Ssmdey or oo & Holiday which is obssrved on a Mondsy, the

payment dus dee shall be the first aon-Holidsy day following such Sundsy or Holiday. If the
payment dus dese falls o8 & Senerdey or on & Holidey which is observed on Tussday, Wednesday,

Vernon Oscessbar §, 1997 Page 7
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My.ufﬂhy.hmndnﬂuhuhlnon-l-lolidnydlymmmh
Sacurdey or Hotidey. [f psyment ia not received by the psyment due dats, a late payment penairy,
as sot forth ia L. following, shall apply.

G. Upon proof of tax exempt cervification from Buy-Tel, the weal amount billed 10 Buy-Tel will aot include
any taxes dus from the end ueer. Buy-Tel will be solsty responsible for the computation, trecking,
reporting and payment of all fodersl, state and/or Jocal jurisdiction taxes associsted with the services
resold to the ead user.

H.  As the customer of record, Buy-Tst will be responsible for, end remi to the Company, ail charges
applicable 1o its resocid sarvices for smergeacy services (E911 and 911) and Telecommunications Relsy
Service (TRS) as well s sy other charges of & similer neture.

L If sny portion of the peymaent is receivad by the Company afier the paymaent dus date as set forth
precading, or if auy portion of the peyment is received by the Company in Ainds that are not immediately
available to the Compuany, e & lae payment penalty shall be due to the Company. The lase payment
peaalty shail be the pertion of the peyment not received by the peyment due date times & lase faceor. The
iase factor shall be as st forth in Saction A2 of the General Subscriber Service TarifT and Secticn B2 of

the Privats Line Service Tariff

J.  Any switched access charges associatd with isssrexchange carmisr accens to the resold local sxchange
linss will be billed by, end dus 10, the Company. No sdditional charges are 1o be assessed o Buy-Tel.

K. The Compauy will not perform billing sad collection services for Buy-Ta! a8 & result of the execution of
this Agresment. All requests for billing services should be referred 1 the approprias: satity or
operstional group within the Company.

L. Pursuant to 47 CFR Section 51.617, the Compamy will bill Buy-Tel end user commoa lins charges
identical to the end user commeon line charges the Company bills its end users.

M. [n genernl, the Compasy will aot become invoived is disputss betwesa Buy-Tel and Buy-Tel's end user
customers over reeoid services. If a dispuse doas ariss that cannoc be settied without the involvement of
the Company, Buy-Tel shall comaet the designased Service Conter for resobution. The Company will
maks svery sffort to assist in the resokstion of the dispute and will work with Buy-Tel to resoive the
mazter in as timely & menmer a8 possible. Buy-Tei mey be required to submit documeniation to
substantiste the claim.

VIlL. Discoatiansace of Serviee
A.  The procedres for discontinsing service © mn end user are as follows:

I.  Where possible, the Company will demy service w0 Buy-Tel's end user on babeif of, and at the
requast of, Buy-Tel. Upon resioration of the snd usar's service, restorsl charges will apply sad
witl be the responsibility of Buy-Tel

2. At the requast of Buy-Tel, the Company will discounect s Buy-Tel and user customer.

3. All requess by Buy-Tst for Jeaial or disconsection of an end user {or noospsyment must be in
e

4. Buy-Tei will be made solely responsibie for notifying the end user of the propossd disconnection
of the servics.
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The Compesy will costinue 10 process calls mads 10 the Annoyance Call Center and will advise
Buy-Tel when it is determined that sanoyasce calls are originesed (rom one of their end user’s
locations. The Company shall be indesnified, defonded and heid harmisss by Buy-Tel and/or the
¢nd user against any claim, loss or damags arising from providing this information to Buy-Tel. It
is the respoasibilicy of Buy-Tel i ke the corrective action ascassary with its customers who
maks mnoying calls. Faikers to do 80 will result in the Company's disconnecting the end user's
sarvice.

B. The procedures for discontinaing servics 1o Bay-Tel are . follows:

X, Lisbitiey

The Company ressrves the right w0 suspsad or terminsts servica for noBpeyEsnt of in the event of
prokibited, uwalawful or improper uss of the facilities or pervics, sbuse of the facilities, or any
other viclation or soasempliance by Buy-Tel of the rules and reguiations of the Company's
Twifh

If peymamt of accoust is aot received by the bill doy ia the month after the oviginal bill dey, the
Company mey provide writhe sotics 0 Buy-Tel, that additionnl applications for service will be
refiused and thet sny panding orders far service will act be completed if payment is not received
by the Gfueth dey thilpwing the dute of the notice. If the Company doss not refuss additional
applicstions for sewrvics on the dase specified ia the netics, and Byy- Tel'ys noncomplissce
continuss, sothing conmined herein shall preciuds the Company's rigitt w0 reflase edditional
applications for servics withewt farther notics.

[f peyment of sccount is Rot received, or uTengements taade, by the bill dey in the second
consscative moath, the accoust will be considered in defull and will be subject 10 denial or
discommection, or both.

If Buy-Tel fails %0 comply with the provisions of this Agresment, including mny psyments 1o be
made by it on the dates and times heveln specified, the Company may. o8 thirty days wricen
notice to the person desigasted by Buy-Tel (0 receive notioss of noncomplissce, discontinue the
provision of existing services 10 Buy-Tel ot any tims thereafier. in the case of such
discoatinuance, all billed charges, & weil as applicable termination charges, shall become dus. [f
the Company doss not discoatisus the provision of the servicss imvolved oa the dats specified in
the chisty days aotice, and Buy- Tel's acacomplisnce contisues, aothing costained herein shall
preciads he Compapy's right o discoatinue the provision of the services %0 Buy-Tel without
further notics.

(f peyment is a0t recsived or arTangements made for payment by the date given in the wnitten
notification, Buwy-Tel's services will be discontioued. Upon discontiouance of service on a Buy-
Tel's account, servics 10 Buy-Tel's end users will be denind. The Company will also reestablish
service ot he requent of the end user or Buy-Tel upon paymsent of he spproprisse connection fee
aad mbject % the Compmy's normal applicatios procedures. Buy-Tal is solety respoasible for
ootifying the and wer of the proposed disconsection of e servics.

If within (if\sen days af*or 32 end waar's service hes bewa denied a0 contect bes besn made in
reference o restoring crvice, the and user's service will be disconnecied.
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A. The lisbility of che Company for damages arisang out of mistalues, EIMONS, (Rterrupnons, preemplions,
amau“.mﬂmahﬁaum-fmﬂ-mwm&mm
occurring i the course of farnishing servics or other Eacilities and 0ot caused by the negligence of Buy-
Tel, or of the Company i failing ' maintan proper stadards of maintenence and operstion and to
exercisd remtondble supirvision shell in #o svent excesd an amount equivalent 10 the proportionass
chargs to Buy-Tel for the period of service during which such mimaice, cmaission, interTuption,
presmption, deimy, error or defect ia wansmission or defact or fallure ia facilities occur. The Company
shall 5ot be Lisbls for dumage arising 0wt of mistakes, omission, intarreptions, presmptions, delsys. error
or defiscts i Caniniasins or other injury, including but acs timited % injuries 1 persons or property from
voltages or cuTents ramsmitied over the service of the Company, (1) coused by cusomer-pro~ided
squipmant (except whare & coatributing causs 18 the aaifunctioning of s Company-provided connectng
avangament, is which event the Labiliey of the Company shei] not excesd an amount equal to &
proportional ssmoust of the Company billing for the peried of asrvies during which such mistake,
omission, ierruption, presmption, delay, ervor, defoct in ranmmissies or injury occun), or (2) not
prevented by canemer-piovided equipmont but which would heve besn prevested had Compesy-
provided squipment besn wed

8. The Company shaill bo indemsified and seved harmioss by Buy-Tol againm any 4ad all claims, ections,
causes of action, damages, liskilities, or demands (inciuding the cosl, axpenses and ressonable sttoreys’
fesa, on account therent) of whelever kind or asture thas may be made by any third party s a resuit of the

Compeny's farnishing of servics w0 Buwy-Tel

C. The Compmmy shell be indemaified, defended and beld harmives by Buy-Tel and/or the end user agrinm
any ciaim, lows or dumage arising Srom the uie of services offered for resale mvolving:

. Claime flor Libel, slander, mvasion of privacy or infringement of copyrigh arising froen Buy-Tel's
or and user's OWE COREMI ICatiOns.

2.  Claims for pasest infringsment arising from acts combining or using Company srvices in
connsction with fucilities or equipment furnished by the and user or Buy-Tal.

3. All other claims arising out of sn act or cmission of Buy-Tel or its end user in the courss of using
rVices. .

D. Buy-Tel sccepis responsibility for providiag access for maimimancs purposss of mny service resold under
the provisions of this Tariff. The Company shall not be responsible for amy fikire on tie pant of Buy- Tel
with respect io any and user of Buy-Tel.

X Treatment of Preprivtary sad Coafidestinl information

A. Both parties agres thas it may be necessary 1o provide each other during the wrm of this Agresment with
certain confidessial information. inciuding trade secret informaticn, including but not Limised 10, wchnical
aad business plams, techuical information, proposais, specifications, drowings, procedures, customer
sccount des and like infermasion (hereinafier collectively refarved 10 &3 “Information”™). Both parties
agres thax sll [nformation shail sither be ia writing or other aagible format and clearly marked with &
confidential. privese o praprismry legead, or, whes the laformsion s communicsted orelly. it shall also
be communicated that the informasic  is confidentiel, private or prepristary. The information will be
returned 1o the owaer withis & reasossbls time. Both partiss agres that the |aformation shell oot be
copind or reproduced (a any form. Both partiss agres 10 receive tuch information and act discloss such
Information. Both parties agres 19 prosct the laformation received Gom dissribution, disclosurs or
dissemination © anyons sxcspt smploy s of the pasties with & nead ' know such laformanion and
which smploysss agres i@ be bound by the erms of this Section. Beth parties will use the same standerd
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of care to protect Information received 83 they would use 1 protect thew own confidennsl and
proprietary [nformation

B Notwithstinding the foregoing, both parties agres that thare will be no obligation s prowet any portion
of the [nformation that iy sither: 1) made publicly availebie by te owner of the Laformation or lawfully
disclosed by a nonparty 10 this Agresment; 2) lawfully obtained from anty source other thas the owner of

the Informaation; or J) previously knows 10 the recsiving party without aa obligahon to keep
coafidencisl

XL Russiution of Dispuiey

Except a8 otherwise smted in this Agresment, the purties agroe that if any dispute arises as 10 the
aerpretation of axy prevision of this Agresment or ¢s 10 the proper implementation of this Agresment, excher Party
may petition the Cominsion for & reppiution of the digpute. However, sach purty resarves amy rights it may have 1o
seek judicia) review of any ruling made by the Comvintion concerning this Agreament.

XL Limikssies of Use

The parties agres thit this Agresment shall aot be profiared by sither party in another juradiction e
evidence of aBy CORCESSIOR OF &8 8 waiver of any position wiken by the other party in tha jurisdiction or for sy

other purposs.

XIL Waivers

A faikare or deley of sither Purty 1o enferce &bty of the provisions bereol, 10 exerciss any option which 13
bereins provided, or b requirs performanes of ey of the grovisions hareo! thall is 50 wey be conswrued © bs & waiver
of such provisions or options, and sach Purty, sstwithmanding sech hilure, shall have the rigis thareafier © insist upon
the spacific parformance of any and all of the provipion of his Agreamant.

XIV. Governing Law

This Agresmant shall be governed by, and conswrwed and saforced in accordance with, the lrws of the Stats
of Georgis, without regard 1o its conflict of lews principies.

XV, Ara's Leagth Negetintions

This Agresment way sxscsd oller arm’¢ lsagth nogetistions berwess the undersigasd partiss and reflact:
the conclusion of the undersigned that this A greament is in e bast iner-asts of oll partiss.
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XVL Notiess

A.  Every notics, consmt, approval, or other communicanons requared or contempiated by thia A greement
shall be i writing and shail be deifvered is parsoa or given by postage prepeid mail, address to:

BellSowh Telecommumications, [ac. Byy-Tsl Communications. (nc.
CLEC Account Tesm Clyde Austin

3535 Colonaade Purkway 409 Colisyville Boulevard
Room E4E] POBox 1IT0
Bimingham, AL 15343 Colieyville, TX 76034

(017) 488-64933 Fax (81T 488-6539
or at such other addrems s the intended recipient previously shall have designated by writtes notice 10 the other
party.

B Where specifically requised, astices shail be by certified or registared mail Unisss otherwise provided ia
this Agrosmant, aatine by mail shall be sffective on the date it is officially recorded & delivered by remsn
recsipt or squivalent, and in e abgence of such recard of delivery, it shail be presumed 1 have bewm
delivered te Nk day, or sex: business duy after e fifth dey, afier it was daposited i the mails.

XVl Ansadments

This Agresmant may be amended ot awy tisne upon writhen agreement of both parties.
XVIIL Estire Agresment

This Agreement sots forth e sntiry uadersindiag aad supersedes prior agresments betwesa the parties
relating to the subject maier contnined berein and merges all prior discussions between them, &d neither party shall
be bound by any deflsition. conditien, provision, repressntacion, wasranty, covenast of promise other than as

exprassly stated in this Agressaent or as is conemporansously or subssquently set forth ia writing and executed by &
duly suthorized officer or represssisive of the party 1 be bound thereby.

&

Buy-Tel C.
BY:
Sigaatare
NAME: ______ (Clyds Anstin

Priated Nama

TITLE: Dirsstes TITLE: _____ President/CED

°‘"=_I7ZZ_".L'.L( DATE: 22398
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EXHIBIT A
APPLICABLE DISCOUNTS

+ The siecommunications services available for purchass by Buy-Tel for the purposes of resale 10 Buy-Tel
ead users shall be available at the following discount off of the retail rate.

DISCOUNT®
I ALAIDENCE BURINESS
ALABAMA 17% 1%
PLORIDA 11L.00% 16.81%
GEOROLA 20.% 17.3%
KENTUCKY 16.79% 19.94%
LOUTSIANA 20.72% 20.72%
MISSISSIPPI 15.75% 15.75%
NORTH CAROLINA 21.5% 17.6%
SOUTH CAROLINA 14.0% 14.5%
TENNESSEE** 16% 16%

* [n the case of 3 cross boundary sitestion, the discoust which applies is the discoust applicable 10 the locetion of
the end user*s contrel offics.

*¢ [n Tenmesses, if ALEC provides ita ows aperater services asd directory services, the discoust chall be 21 56%.
ALEC must provide writhen sotification w0 BeliSouth within 30 days prior 1 providing i owa operstor services
and directory services ® qualify for the highar discouns rate of 21_56%.

OPERATIONAL SUPPORT SYSTEMS (OSE RATES
Elamend AL | 4 ¥ GA KX Lé
(nteractive Ordaring and Trouble $5000  $3000 33000  $50.00  $50.00
Maint, Estab, par ALEC, monthly res
Lntersctive Ordering and Troubls $100.00 510000 $100.00 510000  $00.00
Mainz, Estab, per ALEC, NRC
0SS Charge par slectronic ordar $1000 $1080 51000 $1080 3916

Surcharge for menually placed orders  522.00 £22.00 $22.00 £22.00 si18.t4

oteractive Qrdering aad Trouble $30.00 $30.00 $50.00 $50.00
Maist, Escab, por ALBC, menthly raw

tnseractive Oydering and Trouble $10000 310000 310000 $100.00
Maist, Esmb, per ALBC, NRC

0SS Charge per slsctrenic oniar $10.00 $10.00 $10.90 $10.00

Surcharge for menually placed orders  $22.00 £22.00 $22.00 $22.00
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Pageloll
AL n @4 LA
Discouns?  Aagls’ | Disemge? { Aammin? | Disesnge? | Aavels? | Digaouar? [ Rasala? | Drscounr”
L Ye _lYn ]| Yo VYol Yo |Yo] ve [ va ]| ve
New?d | Ym (] Ya Ne Ya No |Nows| Nowjy |
Ya Y Ya Yu Yu Yu Ym Yo Yes |
Ne | Yo | No | Y| No | N No | vm No
Yo | Yo | Yo | Y@ | Ye Ne Yo | Yo
Ya Yau Yo Yo Yo | Yo Yo No No
Yn Yu Yo (] Yo Ne No No |
No [ Yul o TveTl N Vel N | veo [ N
No Yo Ne Y Ne Yo Ne Yu No
Ne Yo Ne Ys Ne Yu Ne | Ym No
Ne | Yo | Ne Yo | Ne Y Ne Yu No
Yo | Yo | Yo | Yu | Ve _vé Yo_ | Y& | Ya

Trpe of M NC C ™
Corsio  Digpoga? | Raggle? m = e r—)
Ya Yo | Ve Yo | Vs Yu h (] Yo
[News ] News Thoué  Nows [ Yo [ %o | Yoo | Ya
Ya| Vo T val Vo [ Yol Vu | Yo | New)
Yo | Ne No | No | ¥ Ne | No Ne
|_Ym Yo Ym Ya | Ya Yo Yo | Newd
(Yo | VYo [ Ve | Yoo | Vo[ VY | Ve | Yo |
[ No | No | No | Mo [ Ve] Vo | VYol Ve
Noe | Ye Ne Yo No | Yo | No
| No ! Ve | No | Yu] No | Va] No |
Ne Yo No Yu No Yo No |
Ne Yu Ne Ya Ne Yo No
Yo Yu You Ya Ya Yu No

Grandfathered ssrvisss can be rmsld snly W existing subscribers of b grandfsthered service.
Whers availabls for rusia, prometions will be meds svailahbis only to snd usars whe would harve qualified for
the promotion had it besn provided by BeliSewh diraly.
In Tennesssn. long-tarm prometiens (olsed for mere than ninety (90) days) muy b obtained & oms of ¥ followng rases:

(8} the statad tariff ress, lams the whelamsle dimount

(b) 4 promotienal mas (the premetional res offered by BeliSowth will act be dinscusted further by te wholesale discount res)
Lifsliae/Liak Up serviem may o offvud only o thags subucribars whe mest the criteria tha BeliSoush curvenaty applies 10 subscribery
of these sarvices. (n Tonmusess, Buy-Tel shall purchase DaliSewti's Mamage Rate Sarvies & the maned taridf rase. lows the wholesals
discount. Buy-Tel must #-riher disssunt the whelessle Mamage Rate Sarvies 1 Lifsline cstomars with & discouns which 15 no less
than the wunutium discount that Belifouth apw provides. Duy-Tal is rapensihie for meovaring S Subscriber Line Chargs from i
National Exchangs Carviers Assecistion impmmne il sopienes pas! jus a8 Delifouth dom iny. The maniseum rase that
Buy-Tel may chargs for Lifolline Servies she’: bu capped ot the M romil rase offored by BeitSouth.
In Lovisiana and Mississippi, sil Contrast Servis Asveagemicsts amured inss by BeliSouth or tarminsting after the effective dase of the
Commuenon Order will be subjest 1o remsis wihout the whelnssle dimaymt. AN CSAs whish &v in plase o of e effectuve dais of the
Commussion order will set be eligible for ressis
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Pagelofl

6 In North Carolins, Ceatrast Serviss Arrsagenents eatared inte by BellSouth before 4/1597, shall be subject to ressis o no
discount, whils BeliSouth CIAs entared inte afler that dete shal) be subject 1 remie with the discoust.

7 Some of BellSouth's ocal exchangs and tall islesommunications servios are aot svailable in cormis omeral offioss and arves.

AdWasch™ iy tarified as BeitSewa® AIN Vienal Nemsber Call Desall Sarvics

9 [n Alabame, Controst Servies Arveagueents satared inte prier 19 2477 are not svailabie for resnia. C3AS amtered 1o berween
2697 and Y1397 me eveilabie oy ramie witheut & diseouit W e st chiont to whom e CSA |s applicable. CSAs entermd
into effective %1497 end lmnee we evailshis by ramie with a dissount 1 the same client 10 whem the CIA i3 applicable.

10 Exclusions for N11/4 1/E911 are alse applicabls o equipment associsind with the sarvice
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