
BEfORE THE fLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement 
with Network Telephone, 
Incorporated pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO . 980416-TP 
ORDER NO . PSC-98 - 0870- fOf-TP 
ISSUED: July 1 , 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L . JOHNSON , Chairman 
J . TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E. LEON JACOBS , JR . 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On March 23, 1998 , BellSouth Telecommunications , Inc . ( BST) 
and Network Telephone, Incorporated (Network Telephone) filed a 
request for approval of a resale agretment under the 
Telecommunications Act of 1996 , 47 U.S . C. §252(e) of the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein . 

Both the Act and Chapter 364, Florida Statutes , encourage 
parties to enter i nto negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C . § 252(e) , negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S . C . § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
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agreement . The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by 
Network Telephone at a discount rate of 21 .83% for residential 
services and 16.81% for business services . 

Upon review of the proposed agreement, we find that it 
complies with t he Telecommunications Act of 1996 ; thus , we hereby 
approve it . BST a nd Network Telephone must file any supplements o r 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S.C. § 252(e) . 

Based on the foregoing, it is 

ORDERED by the florida Public Service Commission that the 
resale agreemen t between BellSouth Telecommunications , Inc . and 
Network Telephone , Incorporated, as set forth in Attachment A and 
incorporated by reference in this Order , is hereby approved . It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commiss ion for review under the 
provisions of 47 U. S . C . § 252(e) . It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the florida Public Service Commission this ~ 
day of Jyly, ~. 

BLANCA S . BAYO, Director 
Division of Records and Repo rting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569(1} , Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68 , Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matt er may request: 1} reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting, 2540 Shumard Oak Boulevard , Tal lahassee , 
Florida 32399-0850 , within fifteen (15} days of the issuance of 
this order in the form prescribed by Rule 25- 22 . 060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U .S.C. § 252(e) (6) . 
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Agreemeot BttwttD BtiiSoutb Ttlteommuolutloos, Joe. aod ~ttwork Ttltpboot, foe. Rtgardloc Tbt Salt of BtUSoutb Ttlteommuolutloos Strvlcts to ~ttwork Ttlepboot, foe. for Tbe Purposu 
of Rtsalt 

THIS AGR££ME:'I/T is by and between BtiiSouth Telecommunications, Inc., ("BeiiSouth" or "Company"), a Georaia corporation, and Nttwork Ttltphont, Inc. ("Reaeller"), a Flonda corporation. &nd shall be deemed effective as of February 7, 1998. 

WlJ:'IIESSETH 

WHEREAS. BeiiSouth is a local exchanae telecommunications company authorized to provide telecommunications services in the states of Alabama. Florida, Geora11. Kenruclcy. lou1siana. Miss1Ss1pp1, ~orth Carolina, South Carolina. and Tennessee; and 

WHEREAS. Reseller is or seeks to become an alternative local exchanae telecommunications company authonzed to prov1de telecommunications serv1ces 1n the states of Alabama. Flonda. Georaia. Kenruclcy. l ouill&n&, MisSISsippi. North Carolina. South Carolina. and Tennessee; and 

WHEREAS. Reseller desires to resell BeiiSouth 's telecommunications services: and 
WHEREAS. BeiiSouth has agreed to provide such serv1ces to Reseller for resale purposes and pursu&ntto 1he terms and conditions set forth here1n: 

NOW. THEREFORE. for and 1n cons1derauon of the murual prem1ses and prom1ses contamed here1n, BeiiSouth and Reseller do hereby aaree as follows: 

I. Term or tht A&rttmtnt 

A. The term of this A&reement shall be two yean be&innma February 7. 1998 and shall apply to all of BeiiSouth's servina temtory as of January I. 1998 in the states of Alabama, Flonda. Geora1a, Kcnrucky, Louisiana, Mississippi. North Carolina, South Carolina. and Tennessee : and 
B. This Aareement shall be automatically renewed for two additional one yev periods unless euhcr pllt)' indicates its intent not to renew the AareemenL Notice of such intent mwt be provided, tn wnuna. to the other party no later than 60 days prior to the end of the then-ex istina contract penod. The terms of this Agreement shall remain in effect after the term of the existina aareement has upired and while a new agreement is bcina neaotiatecl 

The rates pursuant by which Reseller is to purchase services from BeiiSouth for resale shall be at a discount rate ofT of the retail rate for the ~l~mmunicationa service. The discount rates shall be u set forth 1n Exh1b11 A. artached hereto and incorporated herein by this reference. Such discount shall reflect the cosu avoided by BeiiSouth when selling a service for wholesale purposes. 

II. Dennltfon of Ttrms 

A. CUSTOMER OF RECORD means the entity responsible for placinaapplication for service: requesuna addition•. rearranaements. maintenance or di&eontinuance of service; payment in f\111 or charaes mcurred such u non-recumna. monthly recumnJ, toll, directory usiuance. etc. 

v~IOf\ Oc<:cm~ I . 19417 
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B. DEPOSIT means assurance provided by a customer in the form of cash. surery bond or bank lener of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommunJcauons services. 

D. END USER CUSTOMER LOCATION means the physical locauon of the prem1ses where an end user makes use of the telecommunications services. 

E. NEW SERVICES mean• f'unct iont, fcarum or capabilities that an! not cumntly o('f'ercd by BeiiSouth. 
This includes packaaina of existlna services or comb1n1n1 a new 1\~nction, fearure or capab1hry wuh an 
e1ostina service. 

f . OrnER LOCAL EXCHANGE COMPANY (OLEC) means a telephone company cen1ficated by the 
public service commisaions of the Company's fru~th ised area to ptovide local u chanac scrvtcc wuh1n the 
Company's franchised area. 

G. RESALE means an activiry wherein a certificated OLEC. such as Reseller subl(:nbet to the 
telecommunications services of the Company and then reofTers diose telecommunications services 10 the 
public (with or w1thout "addina value"). 

H. RESALE SERVICE AREA means the area. as defined in a public service comm1ss1on approved 
centficate of operauon. w1thin wh1ch an OLEC, such as Reseller. may offer rc1old local u chanae 
telecommunications service. 

111. General Provisions 

A. Reseller may resell the WlfTed local u chanae and toll telecommunications servtces of Bell South 
cont.a~ned in the General Subscnber Service TanfTand Private Lmc Service TanfTsubjectiO the terms. 
;and conditions specifically set forth herein. Notw1lhstandina the foreaoina. the exclusions and 
limilltions on services available for resale will be u set forth 1n EAhlbit B. arllched hereto and 
mcorporated herein by this reference. 

Bell South shall make av11lablc telecommunications scrv1ces for resale at the rates set fonh in EAhlbll A 
to this aarecmentand subject to the exclusions and limit.ations set forth in EAhtbit 8 to this aarcement. It 
docs not however waive ita riahta 10 appeal or otherwise challenae any dec1sion reaardina resale that 
resulted in the discount rates contained in Exhtbit A or the uclwtons and limications eont.aincd in 
E.r.h1bit B. BeiiSouth rncrves the ri&ht to pursue any and allleaalandlor cquicable remedies. includina 
appeals of any decisions. If such appeals or challenacs result in chanacs in the discount rates or 
exclusions and limiLidON, the patties arrcc that appropriate modifications 10 this Aarecment w1ll be 
made promptly to make ita terms consistent with the outcome of the appeal. 

B. Reseller may purctwc rcs&le services &om BeiiSouth for their own usc in opcratina their business. The 
resale discount willlflply 10 those services under the follow ina conditions: 

I. Reseller mwt rncll services to other end uscn. 

2. Rescller must order services throuah resale interfaces, i. c .. the LCSC and/or appropriate Resale 
Account Teams. 

) . Rcscller cannot be an alternative local uchanae telecommunications company for the 11nale 
purpose of scllina to themselves. 

V C"IOII December I . I ~7 
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C. The provision of services by the Company 10 Reseller does not consiiNie a JOint underuk1n1 for :he fum1shma of any serv1ce. 

D. Reseller will be the cul tomer of record for all serv1ces purchased from Bell South. Except as spec1fied herem. the Company w11l Like orden from, bill and expect payment from Reseller for all service•. 

E. Reseller w1ll be the Company's sinate point of eonLict for all services purchased punuantto this AgreemenL The Company shall have no conl.lct with the end.user except to the extent provided for herem. 

F. The Company will continue to bill the end user for any services that the end user specifies 11 wishes to rece1ve directly from the Company. 

G. The Company main1.1ins the ri&ht to serve directly any end user within the service area of Rescller. The Company w1ll continue to directly market iu own telecommunications producu and services and 1n do1n1 so may est.ablish independent relationships with end usen of Rculler. 

H. Neuher Party shall interfere with the riaht of any penon or entiry to obl.lin service directly from the other Party. 

I. Current telephone numben may nonnally be retained by the end user. However, telephone numben.,.. the property of the Company and arc assigned to the service l'umished. Reseller has no property riahtto the telephone number or any other call number desianation as$0Ciated with serviCes l'umished by the Company. and no ri&htto the continuance of service lhrouah any panicular centnl office. The Company reserves the riaht to chanae such numben. or the cennl office des1anat1on a.s.sociated wuh such numbers. or both. whenever the Company deems 11 necesnry to do so in the conduct of iu bus1ness. 

J . The Company may provide any service or faciliry for which a charae is not est.ablished herein. as lona as 11 is offered on the same tenns to Reseller. 

K. Serv1ce is furnished tubjectiO the condition that it will not be ~.Ued for any unlawful purpose. 

l. Sc:rv1cc: will be discontinued if any law enforcement agency advises that the service be ina used is in violation of the law. 

~. The Company can rcl'use service when it has around.s to believe tJw service w1ll be used in v1olat1on of the: law. 

~. The Company accepts no rcsponsibiliry 10 any penon for any unlawful act commined by Reseller or its end ~.Uen as pan of providina service to Reseller for purposa of resale or otherwise. 

0 . The Company will eoopcraLc fully with Jaw enforcement aaencles with subpoenas and coun orden for assistance with the Company's customen. Law enforcement aaency subpoenas and coun orden rcaardina end usen ofRescller will be directed to Reseller. The Company will bill Reseller for implemenuna any requcsu by law enforcement aaencies rcaardina Rcsellcr end I.Uert. 

P. The characteristics and methods of operation of any circuiu, facilities or equipment provided by any person or entuy other than the Company shall noc 

I. Interfere with or impair service over any facilities of the Company, iu affiliates, or iu connectina and concunina carrien involved in its servlc•: 

2. Cause damaae 10 their plant: 

Vcnoon OK~mbcr I . 1997 
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) . Impair the pnvac:y of any communications: or 

4. Create ha.urd.s to any employees or the public. 

Q. Reseller assumes the responubiliry of notifytna the Company reaardin& less than standard opcrauons w1th respect to servtces prov1ded by Reseller. 

R. Facilities and/or equipment utiliz.ed by BeiiSouth to provide serv1ce to Reseller remain the property of BeiiSouth. 

s. White paae directory lisrinp will be provided in "cor<b.nc:e with reaulaliOIU set fonh in Section A6 of the General Subscriber Service Tariff and will be ava1lable for resale. 

T. Bell South will provide customer record infonnation to Reseller provided Reseller has the appropnate Lener(s) of Authonution. BeiiSouth may provide customer record infonnation via one of the follow1n1 methodJ: US mail, fu. or by electronic interface. BeiiSouth w1ll provide cuStomer record informauon v1a US mai l or fu on an mterim basis only. 

I. Reseller aarees to compensate BeiiSouth for all Bell South incurred expendiru~ associated with providin& such information to Reseller. Reseller will adopt and adhere to the BeiiSouth JUidelines associated with each method of providin& customer record infonnation. 

2. All costs incurred by BeiiSouth to develop and implement operauonal interfaces shall be recovered from Resellcr who uuliu the scrv1cn . 

U. Bell South will provide certain selected messagin& services to Reseller for resale of messaaina serv1ce wuhout the wholesale disc:ounc. 

V . BeiiSouth's Inside Wire Maintenance Plans may be made available for resale at rates, tenns and conditions as set fo rth by BeiiSouth and without the wholesale discount. 

W. All costs incurred by BeiiSouth for providina services to Reseller that are not covered in the BeiiSouth tariffs shall be recovered from the Reseller(s) who utilize those services. 

IV. BeiiSouth's Provision of Services lo Restller 

A. Reseller aarees that its resale ofBeiiSouth services shall be as follows: 

I. The resale oftelecommunicatioru services shall be limited to usen and uses conformin1 to the cluJ of service raaictioiU. 

2. To the extent Reseller iJ I telecommunicatiOIU carrier that serves areater than s percent of the Nation's prcsubsc:n'bed access lines, Reseller shall not jointJy marltet its interlA T A services with the telecommuniurioiU services purchased from BeiiSouth punuant to this Aar«ment in any of the states covered under !hit Aarecment. For the purposes of this subse<:tion, to JOintly maritet means any advenisement. marltetina effon or billin& in which the telec:ommunicattoiU services purchased from Bell South for purposes of resale to cUJtomen and interLA T A services offered by Reseller are packaaed, tied, bundled. discounted or offered toaether in any way to the end u.ser. Such efforts include. but are not limited to, sales refemls. resale arranaements, sales a1enc:ies or billinaaareementa. r,i, subsection thall be void and of no effect for a pantcular state covered under thia Aarecment as of FebNaty a, 1999 or on the date Bell South iJ authorized to offer 1nterLA T A services in that state, whichever is earlier. 

Vr n oOf\ D«cmber I . 1 ~7 
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3. Hoceland Hospital PBX service are 1he only 1elecommun1ca11ons serviCes ava1lable for resale co HoceVMoceland Hospic.l end users, respecuvely. Sim1larly. Access Line Serv1cc for Cuslomer Provided Coin Telephones is the only local serviCe available for resale to Independent Payphone Provider (IPP) customers. Shared Tenant Service customers can only be sold those telecommunications services ava1lable in the Company's All Shared Tenant ServiCe TanfT. 
4. Reseller is prohibited from !Umishina both flat and measured rate service on che same bus.ness premises to the same subscribers (end users) as Slated in A2 of the Company's Tan IT ucepc for backup service as indic:ated in 1.1-.e applic:able state !&riff Soction AJ. 

S. If telephone service is es1abli.shed and it iJ subsequently detennined that the cla.u of service restriction hu been violaled.. Reseller will be noufied and bill ina for that service w1ll be immediately chanaed to the appropriate class of service. Service char&es for chanaes berween class of service, back billina. and interest as described in this subsection shall apply at the Company's sole discretion. Interest at a rate u set forth in Section Al of the General Subscnber Service Tanffand Section 82 of the Private Line Service Tanfffor the applicable sute, compounded dally for the number of days rTom the back b1llina date to and 1ncludina the date that Reseller acNally makes the payment to the Company may be assessed. 

6. The Company reserves the riahtto periodically audit services purchased by Reseller to establish aulhentic1ry of use. Such audit shall not occur more than once in a calendar yur. Reseller shall make any and all records and data available 10 the Company or the Company's auditors on a reasonable basiS. The Company shall bear the cost of said audit 

B. Resold services can only be used in the same manner u specified in the Company's Tanff. Resold services are subject to the same tenns and conditions u are spec1fied for such services when fllmished to an 1ndiv1dual end user of the Company in the appropriate secuon of the Company 's Tariffs. Specific c.anff fearures, e.a. a usaae allowance per month. shall not be aaareaated across multiple resold serviCes. Resold services cannot be used to aarreaate traffic from more than one end user customer except u spec1fied in Secuon A23. of the Company' s Tariffreferrinato Shared Tenant Service. 
C. Reseller may resell services only within the specific resale service area as defined in iu cencficace. 
0 . Telephone numbers transmined via any resold service feature are intended solely for the use of the end user of the fearure. Resale of !hit infonnation is prohibited. 

E. No patent. copyriaht. tndemarit or other proprietary riaht is licensed. aranted or otherwise transferred by this Aereement Reseller is strictly prohibited rTom any use. includina but not limited to sales. markeuna or advertisina. of any Bell South name or trademarlt. 

v. :\ialntenanee of Scmc.e 

A. Resellcr will adopt and adhere to the sWid.vds contained in the applicable BeJJSoulh Work Center Interface Arreement reaardina maintenance and installation of service. 
B. Services resold under the Company's Tariffs and facilities and equipment provided by the Company shall be mamtained by the Company. 

C. Reseller or its end users may not revranae. move, disconnect, remove or attempt to repair any facilities owned by the Company, other than by connection or disconnection to any interface means used. eJtcept w11h the wrinen consent of the Company. 

Ven10n Dtccmbcr I . 1997 
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D. Reseller accepts responSibility tO noufy the Company of satuauons that anse that may result an a scrvace problem. 

E. Rcseller will be the Company's sinale point of contact for all repair calls on be hair of Reseller's end usen. The panics aaree to provade one another with tOll· free contact numbers for such purposes. 

F. Reseller wall contact the appropriate repair centers in accordance wath procedures established by the Company. 

G. For all repair requests, Resellcr aecepts responsibility for adherina 10 the Company's prcm eenana auadchnea pnor to rcfemna the trouble to the Company. 

H. The Company will bill Rescller for handlina troubles that are found not 10 be in the Company's nerworic pursuant to its sWid~ time and material charaes. The standard time and matenal eharaes wall be no more than what BciiSouth charaes to its retail customers for the wne services. 

I. The Company reserves the riahtiO contact Reseller's customers, if deemed necessary, for maintenance purposes. 

VI. Establlshmrnt or Strvfce 

A. After receivina cenafication as a local exchanae company from the appropriate reaulatory aaency, Reseller will provide the appropriat.e Company service center the necessary documentation to enable the Company to establish a master account for Reseller. Such documentation shall include the ApplicatiOn for Master Account. proof of authority to provide telecommunications services, an Operauna Company Number ("OCN") assigned by the National Exchanae C~en Association ("NECA ") and a tu exemption cenaficate, if applicable. When necessary deposit requiremencs are met, the Company wall begin !Uina orden for the resale of service. 

8. Service orders wall be in a standlrd format desianau:d by the Company. 

C. When notification is received from Reseller that a current customer of the Company will subscnbe to Reseller' s service, standard service order antervals for the appropriate class •f service wall apply. 

D. The Company will not require end u.ser confirmation prior to establish ina service for Reseller's end user customer. Reseller mUJt, however, be able to demonsnte end user authorization upon request. 

E. Rescller will be the sin ale point of contact with the Company for all sub.equent ordenna activity resultina in additions or chanaa 10 mold services ucept that the Company will accept a request directly from the end u.acr for coovmion of the end user's service from Reseller to the Company or will accept a request from another OL£C for convenion of the end user's service from Rescller to the other LEC. The Company will notify RescUer that such a request has been processed. 

F. If the Company detcrmina that an unauthorized chanae in local service 10 lteseller hu occurred. the Company will reestablish service with the appropriate local service provider and wall usus Reseller as the OLEC initiatina the unauthorized chanae. the unauthorized chanao charae descnbed an F.C.C. Tan IT No. I , Section 13. Appropriate nonrc<:lmin& charaa. as set fonh in Section A4. of the Gene...J Subscriber Service TariiT, will also be assessed to Reseller. These clwaes can be adjusltd if Reseller provides satisfactory proof or authorization. 

G. In order to safeauard its interat. the Company reserves the riahtiO secure the account with a sua table form of secunty deposit, unless satisfactory credit hu already been established. 

Paac 6 
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1. Such securiry deposit shall t.ake the form of an Irrevocable Lener of Credit or other forms of sea.~riry acceptable to the Company. Any 5uch secunry deposll may be held dunna the continuance of the service as secunry for the payment of any and all amounts accn11n1 for the service. 

2. If a securiry deposit is required. such securiry deposit shall be made prior to the .naucurauon of service. 

3. Such security deposit may not uceed rwo months' estimated billin1. 

4. The fact that a securiry deposit hu been made in no way relieves Reseller from complyma with the Company's rel'llations as to advance payments and the prompc payment of bills on preunt.ation nor does it conuiNte a waiver or mocMlcatfon of the reaular pr1c11cu of the Company providina for the discontinuance of service for non-payment of any sums due the Company. 

S. The Company reserves the riahtto increase the securiry deposit requirements when, in its sole judamenl circumstances so WIIT'IIIt and/or arou monthly bill ina hu mcreued beyond the level 1n1tially used to detcrm1ne the secunry depos1l 

6. In the event that Reseller defaulu on its accounl service to Reseller will be terminated and any security deposits held will be applied to its acc:ounL 

7. In the case of a cash deposil interest at a rate as set forth in the appropnate Bell South Wlff shall be pa1d to Reseller durin& the c:onunuanc:e of the secunty depout. Interest on a secunty deposit · shall acc:Ne annually and, if requested, shall be annually credited to Reseller by the accrJal date. 
VII. Payment And Bllllna Arranatmtnll 

A. When the initial service is ordered by Reseller. the Company w11l establish an accounts receivable master account for Reseller. 

B. The Company shall bill Reseller on a current basis all applicable charaes and credits. 

C. Payment of all c:haraes will be the responsibility of Reseller. Reseller shall make payment to the Company for all services billed. The Company is not responsible for payments not received by Reseller from Rcseller's customff. The Company will not become involved in bill ina disputes that may arise bcrwcen Reseller and its customer. Paymenu made to the Company u payment on account w•ll be credited to an accounca receivable master account and not to an end user's accounL 

D. The Company will render billt each month on established bill days for each of Reuller's accounts. 

E. The Company will bill Rc:scller, in advance, charaes for all services to be provided durina the cnsuina billina period except chatJes associated with service usaae. which charaes wtll be btlled in arnars. Charaes will be calculated on an individual end user account level, includinJ, if applicable, any charaes for usaae or usaae allowances. BeiiSouth will also bill all charaes. includina but notlimued to 911 and E911 charaes. telecommunicatioru relay charaea. and franc:hiac fees. to Rescllu. 

F. The payment will be due by the next bill date (i.e., same date in the followlna month u the b1ll date) and is payable in immediately available funds. Payment is considered to have been made when rece1ved by the Company. 

Vcn10n: December I . t991 
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I. If the payment due date ralls on a Sunday or on a Holaday wh1ch 11 observed on a Monday. the payment due date shall be the fint non-Holiday day follow1n1 such Sunday or Holiday. If 1he payment due date falls on a StNrday or on 1 Hol1day wh1ch IS observed on Tuesday. Wednesday. Thursday, or Friday. the payment due date shall be 1hc lut non-Holiday day precedin& such Sarurday or Holiday. If payment is not received by lhe payment due date. a file paymen1 penally. u set forth in I. followina. shall apply. 

G. Upon proof of I.&Jt exempt certification from Reseller. the tota,l amount billed to Reseller w1ll not 1nclude any wes due from the end user. Reseller well be solely responseble for the computation, trackina. report ina and payment of all federal, state and/or loc:aJ jurisdiction wes associated with the services resold to the end user. 

H. As the customer of record. Reseller will be responsible for, and remit to the Company, •II charaes applicable to its resold services for emeraeney services (E9 11 and 911) and Telecommunications Relay Service (TRS) u well u any other characs of a similu naMe. 

I. If any portion of the payment is received by the Company after the payment due date u set fonh precedina. or 1f any portion of the payment is received by the Company in funds that are not immediately available to the Company, then a late payment penalty shall be due to the Company. The laic payment penalty shall be the porteon of the payment not received by the payment due date times a lace factor. The late faclor shall be u set forth in Section A2 of the General Subsenber Service Tanf1' and Section 82 of the Private Line Service Tanff. 

J . Any sw1tched accesa charaes usoe1ated wuh intcrexchanac camer acceu to l.he resold local exchanae lines w1ll be b1lled by, and due to, the Company. No adduional charaes are to be usesscd to RescUer. 

K. The Company will not perform billin& and collection services for RC$CIIcr u a result of the execution of this Aareemcnt. All requests for billina services should be refcmd to the appropnlle entity or operational aroup within the Company. 

L. Pursuant to • 7 CFR SectionS 1.617, the Company will bell RC$CIIer end user common line charaes idenucalto the end user common line charaes the Company bells its end uscrt. 

~. In aeneral, the Company will not become involved in disputes berwecn Reseller and Rcsellcr's end user customers over resold services. I fa dispute doct arise thtt cannot be senled wethout the involvement of the Company, Reseller shtll contaet the desianated Service Center for resolution. The Company will make every effort to usist in the resolution of the dispute and will worit weth RC$CIIer to resolve the maner in u timely a manner u possible. Reseller may be required to submit documentation to substantiate the claim. 

VI II. Discontinuance of Service 

A. The procedures for dlscontinuin& service to an end user are u follows: 

I . Where possible, the Company will deny service to Reseller's end u.ser on behalf of. and 11 the request of. Rcseller. Upon restoration of the end user's service, rcstoral charaes will apply and well be the responsebility of Resellcr. 

2. At the request ofRC$CIIer, the Company well disconnect• Rcseller end user customer. 

) . All requests by RescUer for den ill or ditconnection of an end usct for nonptyment mull be in wruina. 

Vcn oon Occcmbor s. 1997 "•rc • 
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4. Rescller w1ll be made solely respons1ble for noll fy1na the end user of the proposed disconnccuon 
of the service. 

5. The Company w1ll continue to proceu calls made 10 the Annoyance Call Cenrer and w1ll advise 
Rescller when it is detemuned that annoyance calls are onainated from one of the1r end user's 
locauons. The Company shall be indemnified, defended and held h1m1lcss by Reseller and/or the end user aaains: any c:laim, lou or damaae Irisin& from providina this information co Reseller. h is the responsibiliry ofReseller co ralce the corTCCrive acrion neceu.vy with iiJ cusromen who 
make annoyin& caiiJ. Failure co do so will result in the Company's disconnecrina the end user's 
service. 

B. The procedures for disconrinuina service 10 Reseller are u follow•· 

I . The Company reserves the ri&ht to suspend or terminate service for nonpayment or in the event 
of prohibited., unlawful or improper usc of the facilities or service, abuse of the fac1h11es. or any 
ocher v1olation or noncompliance by Reseller of the rules and reaulations of the Company's 
Tanffs. 

2. If payment of account is not received by the bill day in the month after the onamal bill day, the 
Company may prov1dc wrinen notice to Rescller. that additional applications for scrv1ce w1ll be 
refused and that any pendina orden for service will not be completed if payment is not received by the fifteenth day follow ina the date of the notice. If the Company doe1 not refuse addiuonal 
applications for service on the date spec1fied in the notice, and Reseller's noncompliance 
continues, nothina cont.lined herein shall preclude the Company's naht co refuse addiuonal 
applications for service w1thout further notice. 

3. lfpaymenr of account is not received. or arranaemenu made, by the b1ll day 1n the second 
consecutive month, the account will be considered in default and will be subject to den1al or 
disconnection, or both. 

4. If Reseller (ails to corrply with the provisions of this Aareement.. 1ncludina any payments 10 be 
made by 11 on the dates and times here1n spec1fied, the Company may, on thuty days wnnen 
notice to the penon dcsianated by RescUer to receive notices of noncompliance, disconunue the 
provision of existina services to Reseller at any lime thereafter. In the cue of such 
discontinuance, all billed charaes. u well u applicable termination charaes. shall become due. If the Company doet not discontinue the provision of the services involved on the dare spec1fied in the thirty days notice, and Reseller's noncompliance concinuet, noihina contained herem shall 
preclude the Company's riaht to disconlinue the provision of the servicet to Rncller w1thout 
f\lnhef notiu. 

5. If payment is ooc received or ananaements made for paymenr by the dare aiven in the wnnen notillc:ation. Reseller's services will be discontinued. Upon discontinuance of service on a 
RcseiiC1'1 account. acrvlce to Retcller's end usen w1ll be denied. The Company w1ll also reestablish tcrvice at the requett of the end user or Reteller upon payment o( the appropnate 
connection fee and subject to the Company's normal application procedures. Reteller is solely 
responsible for notif'tina the end user of the proposed disconnection of the service. 

6. If within fifteen daya after an end user's service hu been denied no contact hu been made in 
reference to rcstorina service, the end user's service will be disconnected. 

V"'1011 Oc<cmbcr I . 1997 
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IX. liability 

A. The liability of the Company for damaaes arisina out of mist.alces. omissions. intem.tptlons. pretmptlons. delays erron or defetts in transmission. or failures or defetts 1n facilities furn1shed by the Company. 
occumna in the course of furnishina urvice or other facilities and not caused by the nealiaence of Resc:ller. or of the Company in failina to main~ in proper standards of maintenance and operation and to el!erc1se reasonable supervision shall in no event uceed an amount equivalent to the proponionate charae to Reseller for the period ofurvice durin& which such mis~ke. omiuion. intem.tpuon. preemption. delay, erTOr or defect in ITII\Smission or defect or failure in facilities occur. The Company shall not be liable for damaae arisina out of mist.alces, omission, intem~ptions, preemptions. delays. elTOn or defetts in transmission or other injury, includina but not limited to injunes to penons or property from voltaaes or currents trans mined over the service of the Company. (I) caused by customer-prov1ded equipment (ucept where a contnbutina cause is the malfunctionina ofa Company-provided connettina arnnaemenL in which event the liability of the Company shall not uceed an amount equal to a 

proponlonal amount of the Company bill ina for the period of service durin a which such m1stake. omission, intem~ption, pretmption, delay, erTOr, defect in transmission or injury oceut1), or (2) not prevented by cuStomer-provided equipment but which would have been prevented had Company· provided equipment been used. 

B. The Company shall be indemnified and saved hannless by Reseller aaainst any and all claims. actions, causes of action, damaaes. liabilities, or demands (ineludinathc costs. upenses and reasonable anorneys' fees, on account thc:reoO of whatever kind or narure that may be made by any third parry u a result of the Company's furn ishina of service to Resellcr. 

C. The Company shall be indemn1fied. defended and held harmless by Reseller and/or the end user against any claim. loss or damaac: ansina from the use of serv1ces offered for resale involvina: 

I. Claims for libel. slander. invasion of privacy or infrinac:ment of copyriaht a.tisina from Resellel's or end usel's own communications. 

2. Claims for Jntent infrinaement arisina from acts combinina or us ina Company services 1n connettion with faciluJe1 or equ ipment furn ished by the end user or Reseller. 

3. All other claims arisina out of an act or om inion of Reseller or 1ts end user in the course of us ina services. 

D. Reseller accepts responsibility for providinaacceu for maintenance purposes of any service resold under the provisions of this Tariff. The Company shall noc be responsible for any failure on the pan ofReseller with respect to any end user ofRescller. 

X. Trutment or Proprietary and ConndtnclaJ lnformatloa 

A. Both parties a&ree chat it may be neteswy to provide each other durinathe term of thia Aarecment with certain conRdentiaJ Information, includina trade aecret information. includina but not limited to. tethn1cal and busineu plans, tethnleal information. proposals, spcciflcatlons, d"winaa. procedures. customer account da~ and like information (hereinal\er collectively referred to u "Information .. ). Both panles aaree that all Information shall either be in writ ina or other tanaible formatll\d clearly martced with • confidential, private or propriewy leaend. or, when the lnformation ia communicated o"lly, it shall also be communicated that the Information ia confidential, private or propriewy. The lnformation will be rerurned to the owner within a reasonable dme. Both panics aarec that the Information shall not be copied or reproduced in any form. Both panics aaree to receive such Information and not disclose such Information. Both panics aaree to protect the Information received from distribution, disclosure or dissemination to anyone except employees of the parties with a need 10 know such Information and 

llcn •on e>e.:cmbcr I. 1997 Pa,. 10 
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wh1ch employees aarec to be bound by the terms of th1s Section. Both pames wtll use the s~me standard of care to protect Information rece1ved as they would use to protectthe1r own confident Ill and propriewy Information. 

B. NorwithstJndinathe foreaoina. both pa111es aaree !hat there wtll be no obliaation to protect any port1on of the lnfonnauon that is either: I) made publicly ava1lable by the owner of the lnformauon or lawfully disclosed by a nonparty to this Aarecmenr: 2) lawfully obtJined from any source other than the owner of the lnformauon: or 3) previously known to the receivtnl patty w1thout an obliaarion to lceep 11 confidential. 

XJ. Resolution or DlspUIII 

EJ~cept as otherwise stJted in this Aareement. the parties aaree that if any dispute arises as to the 1nterpretJ11on of any prov1sion ofthia Aareement or u to the proper tmplemcnlltion ofth11 Aareemcnt. e1thcr Party may petition the Commission for a resolution or the dispute. However. each pany resti'\IH any nahu II may have tO seelc JUdtcial revtew of any rutin a made by the Commiu ion conccmtn&thts Aareement 

XII. limitation of t'll 

The parttes aarec that this AJrecment shall not be proffered by e1ther party in another JUnsdiction as c:vtdence of any concession or as a waiver of any posit1on t.aken by the other patty 1n that Junsdicuon or for any other purpose. 

XIJJ. Walven 

A failure or delay of either Patty to enforce any of the provisions hereof. to exercise any option which 11 herem prov1ded. or to require pcrl'ormanc:e of any of the provisiOns hereofstwl in oo way be constnled to be a wa1ver of such provisions or options. and each Patty. norwithstandina such failure. shall have the riahtthereafter to 1ns1sr upon rhe spec1fic performance ofany 'and all of the provisions of this Asrecment 

XIV. Governlna Law 

This Agreement shall be aovemcd by, and constnJed and enforced in accordance with, the laws of the St.are of Georgia. without reaard to its conflict oflaws principles. 

XV. Arm's Lenath Nqotlatlou 

This Aareement wu executed after ann's lenath neaotiaciona berwecn the undenianed parties and renecu the conclusion of the undcnianed that this Aarecmcnt is in the best Interests of all pan1n. 

VcniOft Dc<:cmbcr I . 1997 
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XVI. :-.'otktt 

A. Every notice. consent. approval. or other commun1cauons requ1red or contemplated by this Agreemrnt 
Shill be in wnlln& and shall be delivered in pe~On Or 11ven by pos~&e prepaid mall. iddrcss to: 

BeiiSouth Telecommunications. Inc. 
CLEC Account Team 
3S35 Colonnade Parlcway 
Room E4EI 
Binnineham. AL 35243 

~erworic Telephone. Inc. 
804 South Palafo• Street 
Pensacola, fL 32501 

or at such other address as the intended recipient previously shall have d:sianated by wrincn notice to 1he other 
pany. 

B. Where specifically requ~red. notice1 shall be by certified or reeistered mail. Unless otherw1sc prov1ded 1n 
this Aereement. notice by mail shall be effective on :he date 11 IS offic1ally recorded as delivered by rerum 
rece1pt or equivalent. and in the absence of such record of delivery, it shall be presumed to have been 
delivered the fifth day. or next busineu day after the fifth day, after it was deposued in the ma1la. 

XVII. Amcndmcnu 

This Agreement may be amended it any time upon wrinen aareement of both partiC1. 

XVIn. Entire A&retmcnt 

Th1s Aareement seu forth the enure unde~~ndina and supe~edes pnor aareemenu between the pan1es 
rela1mg to the subJect maner con~ined herein and meraes all pnor discuss1ons between them, and ne1ther pany shall 
be bound by any definition. condition. provision, represen~tion, w&rranry, co11enant or prom1se other than as 
eJtpressly sto~ted in this AJfeement or as is contemporaneou.sly or subsequently set forth in wnunc and executed by a duly authorized officer or representative of the pany to be bound thereby. 

TITLE: ________ ~D~Ir•K•t~o~r ____________ __ 

V•n•on December I . 1991 

:-.'ctwork Telephone, Inc. 

BY: €::_ Pc-CZ~ 
Slanaturt 

NAME: 1.:. 1U:.C.. P ltv L.. /.AN t) a_ Y 
Prlnttd Namt 

DATE: ________________________ __ 

,,,. I~ 
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EXHIBIT A 
APPLICABLE DISCOt;~TS 

The relecommunicarioM services avatlable for purcha.se by Reseller for the pufl)Oses of resale 10 Resellcr ~nd users shall be avatlable at the follow•na discount ofT of the re~atl rate. 

DISCOUNT• 

STATE R£SIDENCE BUSINESS 
ALABAMA 17% 17% 
FLORlDA 21.83% 16.81% 
GEORGIA 20.)'~ 173% 

KENTUCKY 16.79'/t 15.54% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI IS .7S'~ IS.7W, 

NORTH CAROUNA 21J% 17 .6·~ 
SOUTH CAROUNA 14.8'/, 14.8% 

TENNESSEE" 16'1• 16% 

• In the cue of a cross boundary struauon. the discount which applies as the discount applicable to the location of the end user's central office. 

• • In Tennessee. af ALEC provides its own operator servtces and directory serv•ces. the discount shall be 2l . .S6'A. ALEC must provade wnnen notafication to BeiiSouth wlthtn 30 days pnor to prov•dina•ts own oper.ator servaccs and d1rcctory services ro qualify for the hiaher discount rate of 21 .56'/o. 

OPERATIONAL SUPPORT SYSTEMS {OSS! RATES 

Eltmtnt AL fL GA KY LA lnteracu .. e Orderina and Trouble sso.oo sso.oo sso.oo s.so.oo sso.oo 
~aint. Estab. per user 
Interactive Ordcrina and Trouble SIOO.OO SIOO.OO SIOO.OO SIOO.OO SIOO.OO Maint. Estab. per user. NRC 
OSS Charae per clccii"Onic order SIO.SO SI0.80 SIO.SO SIO.SO S9.16 Surcharae for m111ually placed orders S22.00 S22.00 S22.00 S22.00 Sll.14 

~ NC sc TN 
lnte111ctive Ordcrina and Trouble s.so.oo sso.oo sso.oo sso.oo Maint.. E1tab, per uacr 
lnre111ctive Ordcrin1 and Trouble SIOO.OO SIOO.OO S IOO.OO SIOO.OO 
~aint. Estab, per u.ser, NRC 
OSS Charae per clecii"Onic order $10.80 SIO.IO SIO.SO SIO.SO 
Surcharae for manually placed orders $22.00 $22.00 S22.00 $22.00 

VcniOfl· Dt<tmbcr I . 1991 
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Pa&t I of 2 

Type ol AL FL CA KV 
Servfu RtSalt~ DISCOUnt7 Ru~Jc? D1scount? Reule" D•scounl'' Reule~ D•scc.vnc" 

I Grand r inhered Serv•ces Yrs Yrs Yrs Yrs Yrs Yrs Yn Yn 
~ C oniTKI Scrv•cc Arr.llllements :"4oct9 :-lote9 Yes Yes Yes :-lo Yrs ~0 ) Promotions • > 90 Da11 Yes Yes Yes Yes Yes Yes Yes Yes • Promotions • < 90 Days Yes No Yn No Yet No No So s L•fefinetL1nk Up Serv1cn Yes Yrs Yes Yn Yn Yet No 'lo 
6 91 I1E911 Services IS« Noce 101 Yet Yn Yn Yet Yet Yes Yes Yn 
7 Nil Serv1cn (Sec Note 101 Yes Yes Yes Yn Yes Yes No No 
8 AdWacchSM _ tScc :-!ott 8) Yes No Yrs No Yet :-lo Yn 'lo 
9 \4 em QI'YC ~II ~ Yrs No Yn No Yes So Yn :-lo 10 Mob1le Scrv1cn Yes No Yes !lie Yes :-lo Yn So 
II F edcral Subscnber L1ne CharJes Yn No Yrs No Yes :-lo Yrs No 12 Son·Recumna Chattn Yrs Yrs Yrs Yes Yrs Yn Yes Yes 

Type ol \IS :"'C sc TN 
Service Reule? D•scount? Reule? Discount? RtSalc? D1scount? RtSalt~ D1scount~ 

I Grandfachered Serv1ces Yes Yrs Yes Yes Y« Yn Yn Yes 
1 Con!T'act Serv•cc Arnnxcments !'locc S 'loce S :-Jocc 6 !'lott6 Yn !'lo Yn Yrs 
) Promouons • > 90 Days Yrs Yn Yrs Yrs Yu Yes Yn ~occ J .a Promoc1ons • < 90 O.ys Yn No No No Yn 'lo 'lo 'lo s L•feltneJL•nk l.'p Scr.-•ccs Yn Yes Yn Yes Yes Yn Yn 'lotc~ 
6 911 ' E911 Serv•ces cS« Nocc 101 Yn Yn Yn Yet Yn Yet Yn Yn 
7 :-Ill Serv1ces (Sec Note I 01 No :-lo No No Yn Yn Yrs Yn 
8 AdWacch"" (Sec Nocc 8) Yn ~0 Yet :"'o Yes 'lo Yes 'lo 
9 MemQI'YCall ~ Yn So Yes No Yet 'lo Yes 'lo 
10 Mobile Serv1ccs Yn 'lo Yn :-Jo Yes So Yn 'lo 
II Fcdcnf Subscnber L•ne Ch~r~es Yes :'1/o Yn No Yes :-lo Yrs 'io 
I~ :'1/on·RccumnJ Char&es Yrs Yet Yrs Yrs Yn Yes Yrs 'lo 

Appllc1ble !'olote:s: 

Gr1ndfathcrcd ttrvfcn can be mold only co UISIInl subtcnbers of the anndfllht~ scrv1c.c. 
2 Where •~••fable for n:ule, promotloat w1ll be made av11llblc only co end users who would have qua hOed for 

the promotion had it been provided by Bell Sou Ill directly. 

Rcs~le • 
Yes 

~oceS 

Yu 
Yes 
Yn 
'lo 

~0 

Yes 
Yn 
Yes 
Yrs 
Yes 

J In Tcnnesse., lona·tmn proi'DotJocu (ofrcm:l for more lllan n1ncty (90) days) may be obta1ned at one of the follow•na racrs: 
(I) the swed t.antrl"'le,l~ the wholuale discounc; 

L~ 

O•scuun1' 
Yn 

'o" 5 
Yu 
'lo 
Yes 
'lo 
'lo 

"o 
'lo 

"o 
So 
Yet 

(b) the promononal rate (1M promorlonal l"'lt offered by BeiiSoulll w1ll noc be ditc:OUnted l'unher by lllc wholcule d•scoun1 ra1c1 • Llftllnell.lnk Up MrV1ca may be otrered only co thoM tubl.mbtrs who m1e1 cht cnttna 11111 BciiSoulll cumn!ly 1pphcs co sui>Knbtn of IMw services. In Tcnnnsee, Rncllcr shall purchase BciiSoulll's Messaa• Ralt Scrv1ct 11 the swcd W11T rllt. leu lllc "'holtSale d•scount Resellcr mu.tt funhcr discount the wholesale Mnuac Rata Scr.o1c.c co L•fcLinc cuttomm wuh a d•KQunt wh1ch 11 no leu chan the m1n1mum discount d111 BciiSouth now provtda. RescUer IS n:spons1ble (or recovcnna the Su~btr L•ne Charac from the Nauonal EAchana• Camers Auoc•auon inccntltt coli W1tlcmtnt pool jutl u Bell South don today. Tht mu1mvm ra111hat 
Rncllcr m1y charae f« L•fcL•nc S.rv1ce shall be capped attht 011 re~a~l ralt ofT~ by BciiSoulh. 

S In Lou•s•an• and Miucssipp1, all Contract Service Arrlll&tmtaU entered into by Bell Sou Ill or cmn•naona 1fter lilt cfrecu~c d11e of the Comm•sscon <mkr w1ll be tubject co resale wuhout !he wl\olnalc discount All CSAs which att 1n piJC;C u ofthc ctTecuvc d~te orche 
Comm1ss1on Ol"der will noc bt elia•ble for resale. 
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EXHIBIT 8 

6 In :-lonh CMolinL Contract Scrvlct Arranaemenu entered into by BciiSoulh before 4/ 15,97, shall be subJc<:l 10 male at no d1scoun1, while BeiiSouth CSAs entered tnto after that date shall be subJCC:IIO male wtlh the diSCOWIL 7 Some of Be11Soulh's latal uchana• and tolltclecornmuntwions wrvtcn"" noc avatlablt 1n cctta1n ccntnl omen and areas. a AdWatchSM IS IVlfTed u BciiSoulh~ AIN Virt\lel Number Call Oc1atl ScMU 
9 In AlabamL Contrsct Scrvlct ArnnatmtiiU tnterecl1nto pnorto 216197"" noc avtJiablt for rc11!-. CSAs cnttrtd anto between 216191 and S/ 13197"" avtJiablt for rc11lt wtthout a diiCOWII 10 lht wnt client to whom the CSA 1ll9phcablt. CSAs entered anto cfTc<:uvc S/ 14197 and l&lct"" avaalablc (or malt with a diSCOUnt 10 the same client to whom the CSA as ~pplioblt. I 0 EAciUSIOI1S ror N IIJ911/E911 art also appli"ble 10 tqUipmtnl &SSOC:Iated With tht ICI'VIU 

Vcn1011 De< ember I . 1997 Paa- IS 
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LINE INFORMATION DATA BASE (LID B) 
STORAGE AGREEMENT 

This Agreement, effective as of February 7, 1998 is entered into by and between 

BeiiSouth Telecommunications, Inc. ("BST'), a Georgia corporation, and Network Telephone, 

Inc. ("Local Exchange Company''), a Florida corporation, and their fully authorized officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obligations set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the terms and conditions pursuant to which BST agrees 

to store in its LIDB certain information at the request of the Local Exchange Company and 

pursuant to which BST, its LIDB customers and Local Exchange Carrier shall have access to 

such information. Local Exchange Carrier understands that BST provides access to information 

in its LIDB to various telecommunications service providers pursuant to applicable tariffs and 

agrees that information stored at the request of Local Exchange Carrier, pursuant to this 

Agreement, shall be available to those telecommunications service providers. The terms and 

conditions contained in the anached Addendwn No. I are hereby made a part of this Agreement 

as if fully incorporated herein. 
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B. LIDB is accessed for the following purposes: 

I. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week, 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such features as sorting Calling 

Card Fraud detection according to domestic or international calls in order to assist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in SST's liDB. provided such infonnation is included 

in the LIDB query, and establishing Account Specific Thresholds, at SST's sole discre!ion, when 

necessary. Local Exchange Company understands and agrees BST wtll administer all data stored 

in the LIDB. including the data provided by Local Exchange Company pursuant to this 

Agreement, in the same manner as SST's data for SST's end user customers. BST shall not be 

responsible to Local Exchange C~mpany for any lost revenue which may result from SST's 

administration of the LIDS pursuant to its established practices and procedures as they exist and 

as they may be changed by SST in its sole discretion from time to time. 

Local Exchange Company understands that SST currently has in effect numerous bill ing 

and collection agreements with various interexchange carriers and billing clearing houses. local 

Exchange Company further understands that these billing and collection customers of SST query 

SST's LIDS to detennine whether to accept various billing options from end users. 

Additionally, Local Exchange Company understands that presently SST has no method to 

differentiate between SST's own billing and line data in the LIDB and such data which it 

includes in the LIDB on Local Exchange Company's behalf pursuant to this AgreemenL 

2 
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Therefore, unti l such time as BST can and does implement in its llDB and its supponmg 

systems the means to differentiate local Exchange Company's data from SST's data and the 

panies to this Agreement execute appropriate amendments hereto, the following tenns and 

conditions shall apply: 

(a) The local Exchange Company agrees that it will accept responsibility for 

telecommunications services billed by BST for its billing and collection customers for Local 

Exchange Customer's end user accounts which are resident in LIDB pursuant to th is Agreement. 

Local Exchange Company authorizes BST to place such charges on Local Exchange Company 's 

bill from BST and agrees that it shall pay all such charges. Charges for which Local Exchange 

Company hereby takes responsibility include, but are not limited to, collect and third number 

calls. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billing the charge. 

{c) Local Exchange Company shall have the responsibility to render a bill ing 

statement to its end users for these charges, but Local Exchange Company's obligation to pay 

BST for the charges billed shall be independent of whether l ocal Exchange Company is able or 

not to collect from the Local Exchange Company's end users. 

(d) BST shall not become involved in any disputes between local Exchange 

Company and the entities for which BST performs billing and collection. BeiiSouth will not 

issue adjustments for charges billed on behalf of an entity to local Exchange Company. It shall 

be the responsibility of the local Exchange Company and the other entity to negotiate and 

arrange for any appropriate adjustments. 

3 
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If. TERM 

This Agreement will be effective as of February 7, 1998 and will continue in effect for 

one year, and thereafter may be continued until tenninated by either party upon thirty (30) t'ays 

written notice to the other party. 

Ill. FEES FOR SERVICE AND TAXES 

A. The Local Exchange Company will not be charged a fee for storage services 

provided by BST to the Local Exchange Company, as described in Section I of this Agreement. 

B. Sales, use and all other taxes (excluding taxes on SST's income) detennined by 

BST or any taxing authority to be due to any federal, state or local taxing jurisdiction with 

respect to the provision of the service set forth herein will be paid by the Local Exchange 

Company. The Local Exchange Company shall have the right to have BST contest with the 

imposing jurisdiction, at the Local Exchange Company's expense, any such taxes that the Local 

Exchange Company deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by Jaw, each party will indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifying party or its agents or contractors in 

connection with the indemnifying party's provision of services, provided, however, that any 

indemnity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision of services under this Agreement shall be limited as otherwise 

specified in this Agreement. The indemnifying party under this Section agrees to defend any suit 

brought against the other party for any such loss, cost, claim, injury or liability. The indemnified 

party agrees to notify the other party promptly, in writing, of any wrinen claims, lawsuits, or 

4 
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demands for which the other party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or settlement of claims. The indemnifying party shall not be 

liable under this Section for senlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the 

indemnifying party has unreasonably failed to assume such defense. 

V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect, incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VI. :\-tiSCELLANEOUS 

A. ft is understood and agreed to by the parties that BST may provide similar services to 

other companies. 

B. All terms, c.onditions and operations under this Agreement shall be performed in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs. 

rulings, and other requirements of the federal courts, the U. S. Department of Justice and state 

and federal regulatory agencies. Nothing in this Agreement shall be construed to cause either 

party to violate any such legal or regulatory requirement and either party's obligation to perform 

shall be subject to all such requirements. 

C. The Local Exchange Company agrees to submit to SST all advertising, sales 

promotion. press releases, and other publicity maners relatina to this Agreement wherein BST's 

corporate or trade names, logos, trademarks or service marlc.s or those of SST's affiliated 

companies are mentioned or language from which the coMection of said names or trademarlc.s 

s 
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therewith may be inferred or implied: and the l ocal Exchange Company further agrees not to 

publish or use advertising, sales promotions. press releases. or publicity matters without BST's 

prior written approval. 

D. This Agreement constitutes the entire agreement berween the local Exchange 

Company and BST which supersedes all prior agreement! or contract.s, oral or written 

representations, statements, negotiations, understandings, proposals and undertakings with 

respect to the subj~t maner hereof. 

E. Except as expressly provided in this Agreement, if any pan of this Agreement is 

held or construed to be invalid or unenforceable. the validity of any other Section of this 

Agreement shall remain in full force and eff~t to the extent permissible or appropriate in 

furtherance of the intent of this Agreement. 

F. Neither party shall be held liable for any delay or failure in performance of any 

part of this Agreement for any cause beyond it! control and without its fault or negligence, such 

as acts of God, acts of civi! or military authority, government regulations. embargoes. epidemics. 

war, terrorist acts, riots, insurr~tions, fires, explosions, earthquakes. nuclear accidents. Ooods. 

strikes. power blackouts, volcanic action, other major environmental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation facilities, or acts or omissions of transportation common carriers. 

G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia, and the construction, interpretation and performance of this Agreement and all 

·· transactions hereunder shall be governed by the domestic law of such State. 

IN WlTNESS WHEREOF, the parties have caused this Agreement to be ex~uted by 

their fully authorized officers. 

6 
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NETWORK. TELEPHONE, rNC. 

Signature: \2;~ 
Printed Name: B?I-c... p,~v L- t..ANoe.. 'f 

Date: ------ --------

Address: f!CY S . P.A LA r<' X ST · 
ftcs ~ c. ('<..A I F L 3 2 $'C' I 
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ADDENDUM NO. l 
TO LINE INFORMATION DATA BASE (LID B) 

STORAGE AGREEMENT 

This Addendum No. I to the Line Information Data Base Storage Agreement dated 

February 7, 1998 between BellSouth Telecommunications, Inc. ("BST'), and Network 

Telephone, Inc. ("local Exchange Company"), effective the 7.., day of February 1998. 

I. GENERAL 

This Addendum sets forth the terms and conditions for Local Exchange Company's 

provision of billing number information to BST for inclusion in BST's LIDB. BST will store in 

its LIDB the billing number information provided by Local Exchange Company, and BST will 

provide responses to on-line, call-by-call queries to this information for purposes specified in 

Section 1.8. of the Agreement. 

II. DEFINITIONS 

A. Billing number- a number used by BST for the purpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. Line number- a ten digit number assigned by BST that identifies a telephone line 

associated with a resold local exchange service, or with a SPNP arrangement. 

C. Special billing number- a ten digit number that identifies a billing account 

established by BST in connection with a resold local exchange service or with a SPNP 

arrangement. 
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PAGE 0? Calling Card number • a billing number plus PCN number assigned by BST. 

E. PrN number· a four digit security code assigned by BST which is added to a 

billing number to compose a founeen digit calling card number. 

F. Toll billing exception indicator· associated with a billina number to indicate that 

it is considered invalid for billing of collect caJJs or third number calls or both, by the local 

Exchange Company. 

G. Billed Number Screenins • refers to the activity of detenninins whether a toll 

billing exception indicator is present for a particular billing number. 

H. Calling Card Validation • refers to the activity of detennining whether a particular 

calling card number exists as stated or otherwise provided by a caller. 

L Billing number infonnation • infonnation about billing number or Calling Card 

number as assigned by BST and toll billing exception indicator provided to BST by the local 

Exchange Company. 

III. RESPONSIBILITIES OF PARTIES 

A. BST will include billing number infonnation associated with resold exchange 

lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll 

billing exceptions via the Local Service Request (LSR) fonn used to order resold exchange lines, 

or the SPNP service request fonn used to order SPNP arrangements. 

B. Under nonnal operating conditions, SST shall include the billing number 

infonnation in its llDB upon completion of the service order establishing either the resold local 

exchange service or the SPNP arrangement. provided that SST shall not be held responsible for 

any delay or failure in perfonnance to the extent such delay or failure is caused by circumstances 

2 
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or conditions beyond BSt's reasonable control. BST will store in its LIDB an unl imited volume 

of the working telephone numbers associated with either the resold local exchange lines or the 

SPNP arrangements. For resold local exchange lines or for SPNP arrangements, BST will issue 

line-based calling cards only in the name of Local Exchange Company. BST will not issue line· 

based calling cards in the name of Local Exchange Company's individual end users. In the event 

that Local Exchange CO!Jlpany wants to include calling card nwnbers assigned by the Local 

Exchange Company in the BST UDB, a separate agreement is required. 

C. BST will provide responses to on-line, call-by-call queries to the stored 

infonnation for the specific purposes listed in the next paragraph. 

D. BST is authorized to use the billing nwnber infonnation to perfonn the following 

functions for authorized users on an on-line basis: 

I. Validate a 14 digit Calling Card number where the first 10 digits are a line 

number or special billing number assigned by BST, and where the last four digits (PIN) are a 

security code assigned by .BST. 

2. Detennine whether the Local Exchange Company has identified the billing 

number as one which should not be billed for collect or third number calls, or both. 

3 
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IV. COMPLIANCE 

Unless expressly authorized in writing by the Local Exchange Company, all billing 

number information provided pursuant to this Addendum shall be used for no purposes other 

than those set fonh in this Addendum. 

IN WITNESS WHEREOF, the parties have caused this Addendwn to be executed by 

their fully authorized officers. 

BELLSO 

Title: Dvv .t vbi 
Date: 2-/-, /ct't! 
Address: 3'1~9 I 3SC. 
"d~~ ~·~~ .stn? 1-J.t:: .tkj ~~- )'"'_ 

NETWORK TELEPHONE, INC. 

Signature: £·R..~1~ 
Printed Name: £C?J.c.. Pl"-lt.JL .. i,.ANof2..Y 

Title: Ct-JJi:i.F OPt"~.,.,..-<). o~F...r:::x:..J...~ 

Date: --------------

Ad~: ----------------------

4 
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Contract Provisions for RAO Hosting and NSPRS 

SECTION 1. SCOPE OF AGREEMENT 

1.01 This Agreement shall apply to the services of Revenue Accounting 
Office (RAO) Hosting and Inter-Company Settlements (ICS) 
as provided by BeiiSouth to Networ1< Telephone, Inc. (THE ALEC). The terms 
and conditions for the provisions of these services are outlined In the Exhibits to 
this Agreement. 

SECTION 2. DEFINITIONS 

2.01 A. Centralized Message Distribution System Is the BeiiCore 
administered national system, based In Kansas City, Missouri, 
used to exchange Exchange Message Record (EMR} formatted 
data among host companies. 

B. Compensation is the amount of money due from BeiiSouth to 
(THE ALEC) or from (THE ALEC} to BeiiSouth for services and/or 
facilities provided under this Agreement. 

C. Exchange Message Record is the nationally administered 
standard format for the exchange of data among Exchange 
Carriers within the telecommunications Industry. 

D. Intercompany Settlements (ICS} Is the revenue associated 
with charges billed by a company other than the company in 
whose service area such charges were incurred. ICS on a 
national level includes third number and credit card calls and 
Is administered by BeiiCore's Credit Card and Third Number 
Settlement System (CATS). Included Is traffic that originates 
in one Regional Bell Operating Company's (RBOC} territory 
and bills In another RBOC's territory. 

E. Message Dlstrlbu1ion Is routing determination and subsequent 
delivery of message data from one company to another. Also 
included is the interface function with CMOS, where appropriate. 
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F. Non-lntercbmpany Settlement System (NICS) is the BeiiCore system 
that calculates non-intercompany settlements amounts due from one 
company to another within the same RBOC region. It includes 
credit card, third number and collect messages. 

G. Revenue Accounting Office (RAO) Status Company Is a local 
exchange company/alternate local exchange company that has 
been assigned a unique RAO code. Message data exchanged 
among RAO status companies Is grouped (I.e. packed) 
according to From/To/Bill RAO combinations. 

SECTION 3. RESPONSIBILITIES OF THE PARTIES 

3.01 RAO Hosting, CATS and NICS services provided to (THE ALEC) by BeiiSouth 
will be in accordance with the methods and practices regularly adopted 
and applied by BeiiSouth to its own operations during the term of 
this Agreement, including such revisions as may be made from time 
to time by BeiiSouth. 

3.02 (THE ALEC) shall furnish all relevant information required by BeiiSouth for the provision of RAO Hosting, CATS and NICS. 

SECTION 4 . COMPENSATION ARRANGEMENTS 

4.01 Applicable compensation amounts will be billed by BeiiSouth to 
(THE ALEC) on a monthly basis in arrears. Amounts due from one party 
to the other (excluding adjustments) are payable within thirty (30) 
days of receipt of the billing statement. 

SECTION 5. ASSOCIATED EXHIBITS 

5.01 Listed below are the exhibits associated with this Agreement. 

Exhibit A Message Distribution Service (RAO Hosting) 

Exhibit B Intercompany Settlements (CATS and NICS) 

5.02 From time to time by written agreement of the parties, new Exhibits 
may be substituted for the attached Exhibits, superseding and 
canceling the Exhibits then in effect. 
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SECTION 6. TERM OF AGREEMENT 

6.01 This agreement is effective t/., J,r and will continue in force 
until terminated. with or without duse. by thirty (30) days prior notice 
in writing from either party to the other. This Agreement may be 
amended from time to time upon written agreement of the parties. 

Executed this _ ___;....7_1'i ___ day of r~~~.,j . 1998. 

WITNESS: 

WITNESS: 

Network Telephone, Inc. 

c..e.t t:: ..= ce;;..,'4'~·- o~ 
(title) 
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SECTION 1. SCOPE OF EXHIBIT 

Exhibit A 

1.01 This exhibit specifies the terms and conditions, including compensation, 
under which Bell South shall provide message distribution service to 
(THE ALEC). As described herein, message distribution service Includes 
the following: 

1) Message Forwarding to lntraregion LEC/ALEC - function of 
receiving a (THE ALEC) message and forwarding the message to 
another LEC/ALEC in the BeiiSouth region. 

2) Message Forwarding to CMOS - function of receiving a (THE ALEC) 
message and forwarding that message on to CMOS. 

3) Message Forwarding from CMOS- function of receiving a message 
from CMOS and forwarding that message to (THE ALEC). 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 An ALEC that is CMOS hosted by BeiiSouth must have its own unique 
RAO code. Requests for establishment of RAO status where BeiiSouth 
is the selected CMOS interfacing host, require written notification from 
(THE ALEC) to BeiiSouth at least six (6) weeks prior to the proposed 
effective date. The proposed effective date will be mutually agreed 
upon between the parties with consideration given to time necessary 
for the completion of required BeiiCore functions. BeiiSouth will 
request the assignment of an RAO code from its connecting contractor, 
currently BeiiCore, on behalf of (THE ALEC) and will coordinate 
all associated conversion activities. 

2.02 BeiiSouth will receive messages from (THE ALEC) that are to be 
processed by BeiiSouth, another LEC/ALEC in the BeiiSouth region 
or a LEC outside the BeiiSouth region. 

2.03 BeiiSouth will perform invoice sequence checking, standard EMR 
format editing, and balancing of message data with the EMR trailer 
record counts on all data received from (THE ALEC). 

2.04 All data received from (THE ALEC) that Is to be processed or billed by 
another LEC/ALEC within the BeiiSouth region will be distributed to 
that LEC/ALEC in accordance with the agreement(s) which may be In 
effect between BeiiSouth and the Involved LEC/ALEC. 
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2.05 All data received from (THE ALEC) that is to be placed on the CMOS 
network for distribution outside the BeiiSouth region will be handled 
in accordance with the agreement(s) which may be in effect between 
BeiiSouth and its connecting contractor (currently BeiiCore). 

2.06 BeiiSouth will receive messages from the CMOS network that are 
destined to be processed by (THE ALEC) and will forward them to 
(THE ALEC) on a daily basis. 

2.07 Transmission of message data between BeiiSouth and (THE ALEC) will 
be via electronic data transmission. 

2.08 All messages and related data exchanged between BeiiSouth and 
(THE ALEC) will be format1ed In accordance with accepted Industry 
standards for EMR format1ed records and packed between appropriate 
EMR header and trailer records, also in accordance with accepted 
industry standards. 

2.09 (THE ALEC) will ensure that the recorded message detail necessary 
to recreate files provided to BeiiSouth will be maintained for back-up 
purposes for a period of three (3) calendar months beyond the 
related message dates. 

2.10 Should it become necessary for (THE ALEC) to send data to BeiiSouth 
more than sixty (60) days past the message date{s), (THE ALEC) will 
notify BeiiSouth in advance of the transmission of the data. If there 
will be impacts outside the BeiiSouth region, BeiiSouth will wori< with 
its connecting contractor and (THE ALEC) to notify all affected parties. 
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2.11 In the event thafdata to be exchanged between the two parties should 
become lost or destroyed, both parties will work together to determine 
the source of the problem. Once the cause of the problem has been 
jointly determined and the responsible party (BeiiSouth or (THE ALEC)) 
identified and agreed to, the company responsible for creating the data 
(BeiiSouth or (THE ALEC)) will make every effort to have the affected 
data restored and retransmitted. If the data cannot be retrieved, the 
responsible party will be liable to the other party for any resultlng 
lost revenue. Lost revenue may be a combination of revenues that 
could not be billed to the end users and associated access revenues. 
Both parties will work together to estimate the revenue amount based 
upon historical data through a method mutually agreed upon. The 
resulting estimated revenue loss will be paid by the responsible 
party to the other party within three (3) calendar months of the date 
of problem resolution, or as mutually agreed upon by the parties. 

2.12 Should an error be detected by the EMR format edits performed by 
BeiiSouth on data received from (THE ALEC), the entire pack containing 
the affected data will not be processed by BeiiSouth. BeiiSouth will 
notify (THE ALEC) of the error condition. (THE ALEC) will correct the 
error(s) and will resend the entire pack to BeiiSouth for processing. 
In the event that an out-of-sequence condition occurs on subsequent 
packs, (THE ALEC) will resend these packs to BeiiSouth after the pack 
containing the error has been successfully reprocessed ~y BeiiSouth. 

2.13 In association with message distribution service, BeiiSouth will provide 
(THE ALEC) with associated intercompany settlements reports (CATS and 
NICS) as appropriate. 

2.14 In no case shall either party be liable to the other for any direct or 
consequential damages incurred as a result of the obligations set out 
in this agreement. 

SECTION 3. COMPENSATION 

3.01 For message distribution service provided by BeiiSouth for 
(THE ALEC), BeiiSouth shall receive the following as compensation: 

Rate Per Message $0.004 

3.02 For data transmission associated with message distribution service, 
BeiiSouth shall receive the following as compensation: 

Rate Per Message $0.001 
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3.03 Data circuits (private line or dial-up) will be required between BeiiSouth 
and (THE ALEC) for the purpose of data transmission. Where a dedicated line is required, (THE ALEC) will be responsible for ordering the circuit. overseeing its installation and coordinating the installation with 
BeiiSouth. (THE ALEC) will also be responsible for any charges 
associated with this line. Equipment required on the BeiiSouth end 
to attach the line to the mainframe computer and to transmit 
successfully ongoing will be negotiated on a case by case basis. 
Where a dial-up facility Is required, dial circuits will be Installed In 
the BeiiSouth data center by BeiiSouth and the associated charges assessed to (THE ALEC). Additionally, all message toll charges associated with the use of the dial circuit by (THE ALEC) will be the 
responsibility of (THE ALEC). Associated equipment on the BeiiSouth 
end, including a modem, will be negotiated on a case by case basis 
between the parties. 

3.04 All equipment, including modems and software, that is required on the 
(THE ALEC) end for the purpose of data transmission will be the 
responsibility of (THE ALEC). 
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SECTION 1. SCOPE OF EXHIBIT 

Exhibit B 

1.01 This Exhibit specifies the terms and conditions, including 
compensation, under which BeiiSouth and (THE ALEC) will compensate 
each other for Intercompany Settlements (ICS) messages. It includes 
the settlement of revenues associated with traffic originated from or 
billed by (THE ALEC) as a facilities based provider of local exchange 
telecommunications services outside the BeiiSouth region. Only 
traffic that originates In one Bell operating territory and bills in 
another Bell operating territory Is included in this Agreement. 
Traffic that originates and bills within the same Bell operating 
territory will be settled on a local basis between (THE ALEC) and the 
involved company(les). 

1.02 Both traffic that originates outside the BeiiSouth region by (THE ALEC) and is 
billed within the BeiiSouth region, and traffic that originates within the 
BeiiSouth region and is billed outside the BeiiSouth region by (THE ALEC), 
is covered by this Agreement. 

1.03 Once (THE ALEC) is operating within the BeiiSouth territory, both BeiiSouth 
and (THE ALEC) agree that revenues associated with calls originated and 
billed within the BeiiSouth region will be settled via BeiiCore's, its successor 
or assign, NICS system when it Is implemented. Should (THE ALEC) operate 
within the BeiiSouth region prior to the implementation of NICS, BeiiSouth 
and (THE ALEC) agree that these in-region revenues will not be settled until 
the implementation of NICS. Should this time period exceed six (6) months. 
BeiiSouth and (THE ALEC) agree to negotiate an altemate form of settlement 
for these revenues. 

1.04 Upon the implementation of NICs. the parties agree that this Exhibit will 
be amended to include intra-region settlements as appropriate. 

SECTION 2. RESPONSIBILITIES OF THE PARTIES 

2.01 BeiiSouth will receive the monthly Credit Card and Third Number 
Settlement System (CATS) reports from BeiiCore, Its successor or 
assign, on behalf of (THE ALEC). BeiiSouth will distribute copies of these 
reports to (THE ALEC) on a monthly basis. 
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SECTION 3. COMPENSATION 

3.01 BeiiSouth will collect the revenue earned by {THE ALEC) from the Bell operating company in whose territory the messages are billed, less a per message 
billing and collection fee of five cents ($0.05), on behalf of (THE ALEC). 
Bell South will remit the revenue billed by (THE ALEC) to the Bell operating 
company In whose territory the messages originated, less a per message 
billing and collection fee of five cents ($0.05), on behalf on (THE ALEC). 
These two amounts will be netted together by BeiiSouth and the resulting 
charge or credit Issued to (THE ALEC) via a monthly Carrier Access Billing System (CABS) miscellaneous bill. 

BeiiSouth and (THE ALEC) agree that monthly netted amounts of less than ten dollars ($10.00) will not be settled. 
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