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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications , Inc . for 
approval of resale agreement, 
with Direct- Tel , Inc . pursuant 
t o Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

DOCKET NO. 980389-TP 
ORDER NO. PSC-98-0880-FOF-TP 
ISSUED : JULY 6, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F . CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On March 20, 1998, BellSouth Telecommunications, Inc. (BST) 
and Direct-Tel, Inc. (Direct) filed a request for approval of a 
resale agreement under the Telecommunications Act of 1996, 4 7 
U.S.C. 252(e) of the Telecommunications Act of 1996 (the Act). 
The agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, e n courage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible . Under the 
requirements of 47 U.S.C. 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a 2-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
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interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by Direct 
at a discount rate of 21 . 83% for residential services and 16.81% 
for business services. 

Upon review of the proposed agreement, we find t~at it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and Direct must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. 252(e). 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Direct-Tel, Inc . , as set forth in Attachment A and incorporated by 
reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. 252(e). It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this 6th 
day of July, 1998. 

BLANCA S. BAYO, Directo 
Division of Records and Reporting 

(S E A L) 

SRF 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120. 569 ( 1) , Florida Statutes, to notify parties of any 
administrative hearing o r judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
wel l as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22. 060 , Florida 
Administrat i ve Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u .s.c. 252(e) (6). 
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Aereemeat BetwHD BeUSoutb TtlecommuDicatloDJ, lac. aad Direct-Ttl, lac. Rttardlaa Tbt Sale 
of BeUSoutb TtlecommuJeadou Semen to Dlrt<t-Ttl.lac. For Tbt hrpoMS of Resale 

THIS AGREEMENT is by and between lltllSoulll Ttlteommunlcaclou, IM .. ("S.IIS®Ih or Company'"), 
a Geora1a corporauon, and Dlncl· Ttf., lAC. ("1\aeller'l. a flotida corpora.uon, an4 shall be deemed effecuve as of 
November 7. 1997. 

WITNI:SSETB 

WHEREAS. BeiiSoulh is a local uchan1e telecommunu:111ons company aurhorized to provide 
telecommunlc&uons services 1n lhe sw.es of Al&bama. flonda. Georata. Kcntw:lcy, Louasiana. Misms1pp1. Norlh 
Carolina. Soulh Carolina. and Tenneuee: and 

WHEREAS. D1rect· Tel. Inc. is or seelato become an altcm&llve local uchan11 telecommunu:auons 
company aulhon:ed to provldt teltcommuniCIIIOns Mr'VICtt In lht IW. or Alabwa. Flonda. Oeorlll. Kennu:lcy, 
Lou1s1ana. Miulu1pp1, Noren CaroiU\1. Soulh Carolina. and TcMesace: and: 

WHEREAS. Direct-Tel, Inc. desires to resell BeiiSoulh's u:lccommunu:ations serv1ces: and 

WHEREAS. BeiiSoulh hu qreed to prov1de IUCb serv1ces to Direct· Tel Inc. for resale pwposes and 
pursuant to lhe u:mu an4 conditions set forth hcre~n; 

NOW . TiiER.EFOR.E. for and in considmltion of lhc mul\lal pt'mliJcs and promua conwne<l hcrciA. 
BeiiSoulh and Direct· Tel. Inc. do hereby qree as follows: 

I. Ttrm of lht Acreemeal 

A. The term of this Aveement shall be rwo yean belinainl November 7, 1997 and shall apply to all of 
BeiiSoulh 's servmau:mtory as of Januuy I. 1997 in the swa of Alabama. Flonda. GtorJI&. K.cntllclcy, 
LouiSiana. MISSISSippi, Norlh Carolina. Soulh Carolina. and T~ and: 

B. Th1s Asreement shall be automatically renewed for rwo addiuonal one year penods unleu euher 
patty mdicaiCS 1ts I.!Umt not to renew the AlfiiCUICOI. Nouce ofsucb llltcnt must be prov1ded. Ill wnuna. to 
lhe ocher party no lalcr than 60 days prior to the end of the thcn-tltlsuna c:oncnct penod. The u:rma of uus 
Arreement shall remain 111 effect after the term of the tl!ISllniiJTCIC!mcnt hu expired and wh1le a new 
aareemcn1 11 be1n1 neaoua&ed. 

C. The ra&cs putiUIISl by wb.icb Direct· Tel, Lac. is to purchase services from BeiiSoulh for male shall 
be 111 discowlt ra&c off o( die mail rate for the telecommUliJclllons serv1cc. The discount raiCS shall be as 
set forlh in Exhibit A. IIIKMd bemo and inc:orporlled herem by lhi.a reference. Such discount 1hall renect 
lhc c:os1:1 avoidecS by BeUSovdl what sell ina a service for wholesale purposc:s. 

n. Definllloa of Tenu 

A. CUSTOMER OF R.ECORD'mcant the enliry responsible (or placin1 applicauon for scrv•ce: 
requesuna add•uons. rurranaementJ. mamu:nancc or disconunuanc:c or MfVICe; payment 111 full of ch.vaa 
mc:um:d such as non-recumna. monthly recumn1. toll. directory wasllliCe, ccc. 

llcnoon Octotwr 1' . 1997 Pa .. l 
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B. DEPOSIT means USUI"'N:e provtded by a cus10mer tn the form of cash. SW"Ct)' bond or bank le~Ur of 
creditiO be bcld by the CompMy. 

C. END USER means lhc ultimacc user of the relecommunicattons services. 

D. END USER CUSTOMER LOCATION means the phYJIC.&J locwon of lhe pmn&. where 111 end 
user malta use of the relecommwucauons M!'Vn:a. 

£. NEW SERVICES means functions, fcatwa or capabilitia 11w are not cwm~tly otrcred by 
Bell South. This t.ncludcs pKkqiiiJ of existin1 services or combminJ a new function, fe&IW'e or capability 
wtth an extstinJ M!'Vicc. 

F. OTHER LOCAL EXCHANGE COMPANY (OLEC) means a relephone company cenafic:a:ed by the 
public: servac:e commissions of the Comp111y's franchised area 10 provide local cxchanae servacc wath1111hc 
Company's fnnc:hi.sed area. 

G. RESALE means an activaty wherein a ccruficased OLEC, such as Direct-Tel. Inc. subscribes 10 the 
telecomrnunic:auons services of lhc Comp111y and then reoffm chose telecommwuCillons servac:es 10 tbe 
publtc (wtth or wathout "addinl value"). 

B. RESALE SERVICE AREA means lhc area. u defaned in a public: service eommiuion 19Pf0Ved 
ceruficare of opcrauon, within whJc:b M OUC. such u Direct· TeL IDe .. may otrer resold local exclwlp 
telecommuntcauons servtc:e. 

ro. General Provltlou 

A. Direct· Tel. Inc:. may rcsclllhc tariffed local exchanp and IOII!elecommunicanons servu:es of 
BeiiSouth c:onwned in the GcnenJ Subscriber Scrvu:~ Tariff and Privue Line Scr.-ice Tanff subject to the 
terms. and condiuons spccifJQ!Iy set fonb hcrw111. NorwuJ\SWidlnJ the fore1oin1. !be exclusions and 
ltmu.auons on servi~es av.ilable for resale wall be as set fonb in Edlibtt B. aaacbed hereto and t.ncOrporated 
heretn by thas reference. 

BeiiSouth shall make availabllcellcommWiic:a:ions services for resale lllhc rues set forth in Exhibit A 10 
tht.S acreemem aod Rlhject to lbl exclusions and limiwions set fonb in Exhibit B to !his qnemenL It does 
not bowever waiw i11 riabta to ..,.a or Olbmvise challenae any decasioa rqvdinJ resale l1w resulted in 
the discOUDt r.- c:ocnaiMit in hh.ibir A or the exclusions and limiwions contained in Exhibit B. BeiiSouth 
rcsctVea the ripa to~ lilY aDd all lep.l and/or equillble remedies. includinl ~ of MY deciSions. If 
such appaJa or c:ballenpl ,..n iD c:banps in the discount rues or exc:l~o~~ions and llmualions. the pan~es 
a p-ee thai ~ mod!ftadoaa to lh.il Ap-eemenl will bt made promptly to malte ill tmns consistent 
wath the out.eomc of cbe appMl. 

B. Direct· Tel. Inc. may purc:hue resale services from Bei!South for their own use in opera.tinJ their 
business. The resale discount willtp9ly 10 chose setViccs under the followinJ c:ondiuons: 

I) Direct· Tel. Inc. must resell servacn 10 other end users. 

VtniOtl. October 24. 1997 
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2) Du"eet· Tel, Inc:. muse order scrv1ces lhrouah resale mterfaces. 1. e .. the LCSC and/or appropn&~e Reule Account 
Teams. 

3) Direct-Tel. Inc. cannot be an altmWJve local exchanae teleeommun1cauona company for the 11nale pull)Osc of 
scllinato thmuelves. 

C. The provision of services by lbe Company to Direct· Tel. Inc:. does not conatiwte a jomt undcrwdna 
for the furmsh1n1 of any service. 

D. Direct· Tel. lnc. will be the customer of record for all services pure hued from BciiSouth. Eltcept IS 

spec1fied herem. the Company w1ll take orders from. b1ll and upec:t payment from OiniCt· Tel. lnc:. for all 
serviCes. 

E. D1rect· Tel, Inc. w1ll be the Company's smale po1nt of contact for all serv1cn purclwed pursuant to 
th1s A,reement The Company shall have no contact wnh the etld user ucept to the utent provided for 
herem. 

F. The Company w1ll conunue to b1ll the end user for any serviCes dw the end user spec1fies it wllbes 
to rece1ve directly from the Company. 

C. The Company maintains 1M rilht to serve di.rect.ly any end user wuhin 1M teroric;e area of Direct· Tel, 
Inc.. The Company w1ll conunuc to directly m.atkct ill own telecommw1iuuons produc11 and serviCes and · 
an doana so may establish Independent relauonah1ps wuh end u.Mn of Direct· Tel,lnc: .. 

B. Neither Pany shall interfere with the nlht of any penon or entity to obtain service directly from the 
other Pany. 

I. Current telephone nwnben may normally be rewned by the end user. However. telephone numben 
are the property of the Company and are USIIJied to the Mf'VICC furniShed. Direct· Tel, lnc:. has no property 
nJht to the telephone number or any otblr call number desllft&UOn UIOCiued w1t.b serviCes furniShed by the 
Company. and no nlht to the cotl!JJluaDCe ofservtee throulh any paruculat cmcral otficc. The Company 
reserves the nJbtto chanp I\ICb oumben, or the cmcral office desiJM.Uon auoc:wed w1t.b such nwnben. or 
both. whenever the Compaay deems it '*CIIIIY to do so 111 the conduct of ill bus&na~. 

J . The Compuy may provide any service or fw:ility for whicb a ctwp is not established herein. u 
lona IS it is offered oa the same tams to Direct· Tel, lnc: .. 

K. Scrvi" il 1\uniahed Albject to the condition thal it w1ll not be uaed for any unlawfl.l l purpose. 

L. Serv1ce w1ll be discontinued if any law enforcement&letiCY advtSCS thal the serv1ce bcllll Ulocd lS 1n 
v1oW.1on of the law. 

:\f. The Company can refuJC service when 11 has around& to believe dw service w1ll be llHd in v1olauon 

of the law. 

, ... ) 
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N. The Company aa:rpu llO mponsabiliry 10 any penon for any unlawfulll:t c:ommaned by Darect·Tel. 
Inc:. or acs end u.scrs u pill of providinf servac:e 10 Direct· Tel. Inc:. for pwposes of raaJc or o!herwasc. 

0. The Company will eooperi1C fully wath law enforcementqenc:aes with subpoenas and c:oun orden 
for usascancc with the Company's C:\IStomm. Law enfottementqeney subpoenas and c:owt orden rcprdan1 
end usc11 of Direct· Tel, Inc. will be direcled 10 Direct· Tel, Inc .. The Company will bill Direct· Tel. Inc:. for 
amplemenuna any requescs by law enfottementqenc:ies rc1ardin1 Direc:t-Tel, [nc. end u.scrs. 

P. The c:haNtcristks and method~ of opemion of any c:il"Cllitt. facilities or equipnwnt provaded by any 
person or enury other than the Company shallllOC 

I ) Interfere with or impair service over any fac ilities of the Compa~~y. ita atrllia&a, or iu connccun1 and concumna 
came11 anvolvcd in au serviCe; 

2) Cause dama1e 10 their plane: 

3) lmpau the pnvacy of any c:ommunac:ations; or 

4 ) Creau hazards 10 any employees or the public:. 

Q. Direct· Tel. Inc. uaumes the responsabiliry of nodt)'inl the Company rcprc1ul1less than standard 
operauons with respect to services provided by Dlrec:t-Tei, IDc .. 

R. Facilities and/or equipment utilized by BeiiSouth 10 provade servac:e 10 Dlrec:t· Tel, Inc:. rmwn the 
property of BellSouth. 

S. Whne pqe directory listinp will be provided in accordance wnh rqulauons SC1 forth an Sec:uon A6 
of the General Subsc:nbet Service Tariff and wtll be aV&Jiable for resale. 

T. BeiiSouth will provide c:uatomcr r.cord information 10 Dii'K1· Tel. lnc. provaded Direct· Tel, Inc. hu the 

appropnace Lener(s) of Authoriz:adon. S.llSouth may provadc C\IS&omcr record mfonnanon via one of the 
follow ana methoda: US mail. fu. or by elec:uoa..ic: interface. BellSouth will provadc C\IStomcr record anformauon 
VII US maiJ Or fu OD lA inlaim blli.J oaJy. 

I) Oinca-Ttl. IDe • ..,_. 10 c:ompnwe Bell South for all BellSouth inc:umd expendiDires woc:aaled wath 
providiq IUCb iAfoniUiioa 10 Direct· Tel, IDe .. Direct· Tel, IDe. wall adopt lAd adhere 10 the BeiiSouth 
JUidel.i.als ueocialld with ac:b method of provac1in1 C\ISIOmer record anformauon. 

2) AJI coscs inc:wTed by BeiiSouth 10 dcvtl()f) and implement operational incemces shall be recovered from 
Darect· Tel. IDe. who uulizt the Mtvac:es. 

U. Bell South wall provide c:enain selected messaainl servac:es 10 Direct· Tel. Inc. for resale messaaan1 
service wathout the wholesale diKOWit. 

V. BeliSouth's lnsade Wire Maintenance Plans may be made available for resale II rateS. temu and 

condauoru u set forth by BeliSouth and wtthout the wholesale daacounL 

p, ... 
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W. All costs incWTed by BeliSouth for providin1 SCTVices 10 Direct-Tel. Inc. that art not covft'ed m the 
BeliSouth Wlffs shall be recovered from the Direct· Tel. lnc.(s} who uultn those SCTVices. 

rv. BeiiSoucb't Provision ofS.n1c•lo Dlrtci·Ttl.lnc. 

A. D1rect· Tel, Inc. qrea that its resale of Bell South SCTVices shall be u follows: 

I) The resale of telecommunications SCTVices shall be limited 10 users and UJa conformin110 the clw of $erv1ce 
restncuons. 

2) To the extent Direct· Tel, Inc. is a telecommunications c:amer !hal serves pa!Cf than 5 percent of the Nauon ·s 
presubscnbed access lines. Direct· Tel, Inc. shall not jointly maticet Its inted.A TA SCTVICes w1th the 
telecommunications services purchased from BeiiSouth pu11uant10 thu Avecment in any of the swn covered 
under this AareemenL For the puf1)0MI of this subsection, 10 JOintJy maticet means any ldvmucmcnt. matkeunc 
effort or billin1 in which the telecommunications SCTVICCS purchased from BeiiSouth for P\lll)OSCS of resale 10 
custome11 and intcrLA TA SCTVices offered by Direct· Tel. Inc. art pacltqed. tied. bundled. discou.rncd or offered 
toaether 1n any way 10 the end ll&er. Such efforu include, but art not limited 10, sales refmah. resale 
arnnaements, sales aamcies or billinl qreements. This subsection shall be void and of DO effect for a puticular 
state covered under lhU Acreemcnc u of February a. 1999 or on lhc date BeiiSouth is a&~tborized 10 offer 
mterLA T A scrv1ces 1.n !hal swe, whtchever is earlier. 

3) Hotelllld Hospital PBX service art the only telecommunications SCTVlces available for maJe 10 Hoc.eVMotel and 
Hospital end users. respectively. Similat1y, Access Line ServiCe for Customer Prov1ded Com Telephones 1s the 
only local sctV1ce available for resale to lndepeftd.ect Payphone Provider ([PP) CI.IIIOmers. Shared Ten1111 Serv1ce 
cus10mm Clll only be sold those telecommunications services avt~lable in tbe Company's A23 Shared TCnlllt 
Serv1ce Tanff. 

4) D1rect· Tel. lnc. is proltibited from t\unithin1 both fia& 111d measured rate serv1ce on the same business premtses 10 

the same subscnben (end usen) u stated 1ft A2 of the Company's Tanff except for baciNp service u mdicated Ill 
the applicable swe tanft' Section A.J. 

S) If telephone service is established 111d it is subseqYcntJy det.emuned !hal the clw of scrv1ce restriction has been 
v1olated. Direct·Tel,lDc. will be notifted and billin1 for !hal scrvaee will be immedialely cltancecf 10 the 
appropriare clua of MrYicc. Service cbarps for cbanps befwm~ clw of MI'VICC, baclt billin1. and interest u 
described in thia ~ shall apply 11 the ComJ*~y'S sole discretion. Interest at a rate u Mt fonb in Secuon 
A2 of cbe GCDII'U Sublcriber Service Taritr and Section B2 of tbe Priva&e Li.DC Service Tariff for the applic.able 
sWt, c:ompclW)ded daily for cbe number of days from the beclt billinl dll8 10 and includinalhe date !hal 0 1rect· 
Tel.lnc.III:Q&aJJy maba the paymentiO the ComJ*Iy may M ISICSMd. 

6) The ComJ*Iy rescrves the ri&hiiO periodically audit services p~trchucd by Direct· Tel. Inc. 10 escablish 
authenuc1ry of use. Such audit shall not occur more than once 1n a calendat yar. D1rect· Tel. Inc. shall make any 
and all records 111d da&:a av111able 10 the Compv~y or the Compv~y'• auditora on a reasonable butJ. The 
Comp111y shall bear the cost of wd audlL 

B. Resold $ervic:es can only be aaee in the same manner u specified in the Company's Tariff. Resold 
services art subject 10 the same terms and conditions u art specified for such scrvtees when furnished 10 an 
1nd1v1dual end U$er of the Comp111y in the lf)propnate section of the Company's Tariffs. Specific tanff 

Vcnton Oc1obcr 24. 1991 ..... , 
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feanues, e. a. a usqe allowance per month, shall not be aurqaced across muluple mold servtces. Resold 
services cannot be used 10 aarep1e lnffic from more than one end user cu.scomcr ucq)l u spectfied 1n 
Sccuon A2J. of the Company's Tariff refemnaco Shared Tenant Service. 

C. Direct· TeL. Inc. may resell services only within the spectfic resale service ara u defined in 11.1 
centfic:ate. 

D. Telephone numbers transnuued via uy mold MTVict fcanu'e Itt 111tmded solely ror the u.sc of the 
end user of the feanue. R.esa1e of lhiJ informadon 1.1 prohtbiced. 

£. No patent. copyri&}lt, ll'ldenwtc or odlcr proprietary ri&ht iJ lic:tnMd. aranted or othcrwtM 
tr&IUfmed by this Ap-eement. Direct· Tel. lne. is scnctly prohtbtced from any u.sc, inc:ludinl but notllmtted 
to sa.lcs. ma.rkeuna or adverusin1. or any BellSouth name or trldemark. 

V. ~alnunance of S.rvk11 

A. Direct· Tel. lne. will adopt and adhere 10 the standanit conwned 1n the ~p~~lic:able BellSoutb Wort 
Center Interface All'ftment reaardinl maintenanCe and installauon of servac:c. 

B. Services resold under the Company's Tariffs and facilities and equtpmmt provided by the Compaoy 
shall be m&Jnlatned by the Company. 

C. Direct· Tel, Inc:. or its end u.scn may not reatn.n,e. move, disc:onnec1. remove or aacmptiO ~ 
any fa.ciliues owned by the Company, olher th&o by connecuon or diKoMccllon co any in!Crl'ac:e means u.sed. 
except wtth the wnn.en consent of the Company. 

D. Direct· Tel. lnc:. a.ccepts rcspoll.ltbilicy co notify the Company of snuauons that anse that may result 
tn a servtce problem. 

E. Otrec:t· Tel, Inc. will be the Company's sin1le potnt of con~aet for all repair calls on behalf of OU'CCt· 
Tel. Inc.'s end usen. Tbe parues acree co provide one another wtth toll· free con~aet nwnben for such 
PUI"PP"'. 

F. Darect· Tel. lnc. wiU cooa.ct the ~p~~ropria.ce repair cen~en tn a~:cordanc:t wtth procedures euablished 
by the Company. 

G. For all rcpe.ir ~Direct· Tel, lnc. KCepl.l rcsponstbilicy ror adhcrinlto tbe Company's 
P~ll'lidellDel prior 10 refminl the trouble 10 the Company. 

H. The Company will bill Direct· Tel. Inc. for handlinl troubles thllll'l found not co be in the 
Company's nerwortc purJuantto its s11ndatd time and maa.enal c:lwJes. Tile scandlrd time and nwcrial 
charaes wtll be no more than wlw BeiiSouth clwJn co iu retail cuscomm for tbt same services. 

I. The Company reserves the riahtto con~ac:t Darect·Tel. Inc.'s cu.s10mm. if deemed neccssary. for 
ma~ntenance purposes. 

Vtnoon Octot>n ~·. t99l 
, ... , 
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Vl. EuabiiJhmtal of Strvtc. 

A. A.fter receivina certifK:alion u a local exchanae company &om the appropnatc reauluofy aacnc:y. 
Direct· Tel. Inc. will provide the ~Company scrvic:.e cen~er lhc n«CSS~ty docwnenWJon to enable 
!he Company to establish a muter ~ecow11 for Direct· Tel, Inc:.. Such docwnenwion shall include the 
Applicauon for MulCt' Account. proof of aulhoncy to provide telecommunicationa MtVicn. an ()pera.tina 
Company Number ("OCN") wianed by the National Exchana• Cllrim Aslociatioft ('"NECA ") and a Wl 
exemption ceruflc:a~e. if applicable. Wbcn neccsaary dcposu requiremcnllll'l met. the Company w1ll bet1n 
!Uma orders for the resale of s.etVIU. 

B. Serv1ce ordcn will be 1n a slalldatd fonn11 daalftlled lrt the Comj*ly. 

C. When nouficauon is received !Torn Direct· Tel. Inc. that a cwrcn1 c:ustomer of the Company w1ll 
subscnbe to Dim::t· Tel. Inc.'s JeTVic:e. slalldatd serv1ce order tniCI'VW for the approprwc clus of s.etV1ce w1ll 
apply. 

D. The Company will not require end u.scr confirmation pnor to nl&bliahlna MfVICt for Direct· Tel. 
Inc.'s end user custOmer. Duoect· Tel, Inc. must. however, be able to dcmonalrl&e end u.scr aulhonz:a.doo upoo 
request. 

E. Direct· Tel. Inc. will be the sinale point of contKt with the Company for all WbseqYC11t ordcrina 
activ1ty resuluna an ldd.itions or chan,a 10 resold JeTViccs excepc thai the Comj*ly will ~eceopt a request 
d1rectly &om !he end user for convmion of the end user's servic:.e &om Direct-Tel. Inc. 10 the Company or 
w11laccept a request &om another OLEC for convm1on of the end user's serv1ce from Direct· Tel. Inc. to the 
other LEC. The Company will noufy Diloect·Tel, Inc. thai suc;h a request hu been proceued. 

F. If !he Company determines that an unauthorized cbanp in local wrvice to Direct· Tel. Inc. hu 
occurred. the Company w1ll real&bUsb SCTVICI w1!h the appropri.ue local service provider and w1ll useu 
Direct· Tel. Inc. as the OLEC initiatina the unaulhonzcd chana•. the unautboriad chanp c~ dncnbed in 
F.C.C. TanffNo. I. Section 13. Appropnllc nonrecwnna charJcs. u set fonb in Secuon A4. of the Gcnen! 
Subscnbcr Scrv1ce Tariff. will~ be useued 10 Direct-Tel, Inc .. These chatacs can be adjusted 1fDU'eCt· 
Tel. Inc. prov1dcs sawfKtOry proof of authonzllioa. 

G. In order 10 sal'qv.ar4 ill incera&. the Company merves the nant 10 secure the IICCOUftl Wt!h a suitable 
form of secumy dcpolit. ~ MlilfK!Ory credit hu altady been established. 

I) Such Ma&ricy ~ lhaiJ take the fonn of an in'evoc:able Lcucr or Credit or olhcr forma of security ICCC'plable 
10 ct. Compuy. lvJy sucb secwicy deposit may be held ciunna the cootu1uance of the serv1ce as secunry for !he 
paymtDt of 111y aDd all amouniiKCT\Iina for 1M JCTVice. 

2) If a security deposit is requireci. such security deposit shall be made pnor 10 the tn&UIUBIJon or JCTVtcc. 

3) Such secunty cicposu may not exceed rwo months' estimated billina. 

, ... ' 
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4) The fact that a security deposu hu been made tn no way relieves Direct· Tel. In~. from comply1n1 w•th the 
Company's tel\llllions u to advance paymenta and the prompt payment of b1ll1 on prescnwion n.or docs 11 
COIUIJO.ne a waiver or moc1ific111on of the tel\llar pi'ICnces of the Company prov1dtnl for the d1sconllnU&nce of 
SCNice for non-.paymeat of any sums due the Company. 

S) The Company resct'VCS the rilht to 1ncTUH the aeeuriry deposu rcquu"Cmenta when. tn 1ta sole JUdiJTient. 
ctrcumslai\Ces so WIITillt and/or IJ'OU monthly b111in1 hu tncraaed beyond tht level tniUally used r.o determ1ne 
the secu.nty deposit. 

6) ln the event that Direl:t-Tel,lnc. CS.faulta on ita ~~:count. JeYViee to Dna-Tel, Inc. w1ll be lmntnated and any 
StcUrlty deposita held Will be applied 1.0 Ill ICCOunL 

7) In the cue of a cuh deposit. intemt at a me u set forth in en. 1991'09riale Bell South tanff shall be p11d to Derect· 
Tel. Inc. dunn1 the ~ontinuanc:e of the seeunty •SIL lnremt on a MCUr11y cSeposu shallaccNe annually and. 
ef requested, shall be annually credited r.o Direct· Tel. lnc. by the aceN&I dare. 

vn. Payment And 8UIIn1 Arranltmtllll 

A. When the initial SCNice is ordered by Direct-Tel. tnc .. lhe Company will establish an KCOWita 
receivable master ~~:count for Direct· Tel, l.nc .. 

8. The Company shall bill Direct· Tel, Inc. on a cWT'CIIt basil all applicable charJa and ci"CditL 

C. Payment of all ctwta will be the responsibility of Direct· Tel. Inc .. Direct· Tel. lnc. shall mat. 
payment to the Company for all JeYVICCS belled. The Company 11 not respons1bt. for paymenta not reccevtd 
by Direct· Tel, lnc. from Direct· TeL l.nc.'s customer. The Company will not become UIVOived tn bellini 
desputes that may arise between Direct-Tel, Inc. and ita c:us10mcr. Paymenta made 10 the Company a.s 
payment on :account w1ll be credited 10 112 eccou.nta receevable muter ~~:count and not 10 an end user's 
account. 

D. The Company will rmder bills eacb month on established bill days for eac:b of Direct· Tel. lltc:.'s 
accounts. 

E. The Company wiU biU Direct·Tel,l.nc .• in ldvanc:e, c:harJes for all JeYVi~es 10 be provided dunn1 the 
ensutnl b1llin1 period eJtccpt chart- uaoc;ia&ed w1tb JeYVICe usap, whi~h clwps well be btlled in arran. 
Charla will be calalla&ed 011 • illdividll&l end user ~~:count level. tncludinl. if applicable, any chartes for 
usqe or usqe IIJowiDC& BeUSoudl will also bill all charJcs, includinl but not lim1ted 10 911 and £911 
chllJCS. telecommuaicacioat relay charJa, and frvlchisc fees. 10 Direct· Tel.lDc .. 

F. The payment will be dlle by 1M neJtt bill dare (i.e .. same dare in the follow ina month as the b11l dale) 

Uld is payable in immediuely available funds. Paymen1 es constdered 10 have been made when recel\·ed by 
the Company. 

I) If the payment due date falls on a Sunday or on a Holidty which is obsefved on a Monday. the payment due date 
shall be the nnt non-Holiday day followtniiUCh Sunday or Holiday. Jf the paymtnt due dale ralls on I SatUrday 
or on a Holiday whtch 11 obJeYVed on Tuesday, Wednnday. Thursday, or Fnday, the paymen1 due date thall be lht 

v..,10n Octoocr 24. 1997 ,. ... 
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lase non-Holiday day precedina such Swrday or Holiday. If paymm111 noc received by lhe paymen1 due d1ce. 1 
lace paymmc penalty, as sec fonh 111!. follow~na. shall apply. 

C. Upon proof of cu exempt cenification from Direct· Tel, Inc .• lhc lOcal amO\Uit billed 10 Dil'eel· Tel. " . ~ ./, Inc. will no1 include any cua due from the end I&SCT. Dirtct-Tel,lnc. will be solely mpona1ble for lhe 
compu11uon. II'IClclna. ~nina and payment of all federal. swa and/or local Jwtldic:tloa cues auocwed 
w1th the serv1ces resold 10 lhc end \&SCT. 

H. A.s the cus10mer of record. Direet· Tel, Inc. will be respo111ible for. and remit 10 !be Company, all 
charaes applicable 10 ics resold services for emeraency services (£911 and 911) and Tel~ommlltllalJOIII 
Relay Service (TRS) as well as any other charaes of a sun1lar nanare. 

I. lhny portion of the paymenc is received by the Company after lbe paymenc due date u set fonh 
precedina. or if any ponion of lhc payment is received by the Company in funds dw are not 1mmedia&ely 
ava1lable 10 the Company. r.bcn alale paymmc penalty lhall be due 10 the ComptDy. The 1a1e paymmc 
penalty shall be the portion of the payment not rece1ved by the paymmc due date umes a lale faciOf. The lal.e 
factor shall be as set fonh in Secuon A2 of the General Subscnber Scri1ce Tinff and Section 82 of die 
Pnvace Lrne Service Tanff. 

J . Any switched access ctwwcs auocialed with inllftxchanae carrier aceeu 10 the resold loe&l 
exchanae lines w111 be billed by, and due 10, the Company. No addit10G&I ctwwcs ate 10 be asseued co 
Direct· Tel. Inc .. 

K. The Company will not perform bill ina and collectioc services for Direc:t· Tel, Inc. as a result of the 
execuuon of this ApeemmL AJI req\ICSIS for b11Lina servius should be refemd 10 cbe awropnace enuty or 
openuonal aroup Within lhc Compuy. 

L. Pursuant 10 • 7 Cfll S~tion 5 1.617. lhe Company will bill Direct· Tel. Inc. end USCT common hne 
charaes 1denucal 10 the end llMT common line ctwwcs the Compuy b1lb 1ts end wen. 

M. In aeneral. lhe ComptDy will DOt become involved in dbputa between Direc:t· Tel. Inc. and Direct· 
Tel. Inc.'s end llMT cuscomm over resold services. If a dispuiC does arise thai eannoc be seuled w11houl the 
1nvolvemen1 of the Company, Dinl:t·Tel,lnc. shall con*t the des1pwed Scrlice Cmccr for resolution. The 
Company w1ll make every etron 10 aaailc in the resolution of the dilpu1e and w1ll work w11h Du.:t· Tel, Inc. 
to resolve the ma11er in as timely a manner as possible. Direct-Tel, l.Dc. may be requ&red to 1\ibmn 
docwneulal:ioll 10 subtuli&le die claim. 

A. The procedwes for dilcontinuma service 10 an end llMT ate u follows: 

1) When: pou1ble. the Company will deny service 10 Direct· Tel. Inc.'s end llMT on behalf o(. and 11 the request of. 
Direcl· Tel. Inc .. Upon restoration of the end wcr's serv1cc, res10ral chataa will apply and w1ll be the 
responsibility of Direct· Tel, Inc .. 

Vmoon October 24. 1991 Pap~ 
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2) At the request of0irec1-Tel, Inc .. the Company Will dtSCOMCCt a Du-ect-Tel, Inc. end UKr customer. 

3) All requesca by Direct-Tel, Inc. for dcnw or discoMecuon of an end user for nonpayment mu.st ~ 1n wnun1. 

4) D1t'eCt· Tel. Inc. will be made solely respons1ble for noufyint the end user of the proposed diSCOM\.'CUon of the 
serv1ce. 

S) The Company will continue to process calls made to the Annoyance Call Center and Will ad~1se Ou-ect-Tel. Inc. 
when it is determined that annoyance calls ate on11na&ed from OM of their end Ulef's loc:auons. The Company 
shall be 1ndemnifieci. defended and held harm leu by Direc1-Tel, Inc. and/or the end UJCT l(llnst &ny cla1m. loss or 
dama1e ansan1 from pro~1dina this 1nformauon to Direct-Tel. Inc .. It 11 the res.pons1b1hty of D1rtet-Tel. Inc to 
take the comcu~c action necessary w1th 111 cwtomm who make IMOYinl calla. f11lurc to do so w1ll muh m th• 
Company's dtSConnectana the end user's serv1ce. 

B. The procedures for disc:ontinu1111 se1V1ce to D1t"eCt• Tel. Inc. ate u follows: 

I) The Company reserves the naht to suspend or tcrmlli&LC SCfVICe for nonpayment or 1n the ~ent of prohibucd. 
unlawful or 1m proper usc of the fac1Jiues or serviCe, abu.sc of the faclliues. or any other ~10lauoo or ooocomphancr 
by Ott"eCt· Tel. Inc. of the Nics and l'q\llations of the CompMy's Tanffl. 

2) If payment of account 1s not rec:ei~cd by the bill day 111 the monlb a.fter the ontlt\&l bill day, lbc Compmy may 
pro~uSe wnnen nouu to Direct-Tel. Inc: .. that additional applications for serv1c:e w1ll be refused and that any 
pendinl orders for SCfVic:e will not be completed if payment is not rec:ci~ed by the fiftftnth day follow1111 the date 
of the nouce. If the Company docs not rcfu.Je additional appliutioas for service on the date spec1fied in the noucc 
&nd 01t'eCt· Tel, lnc.'s noncompliance conunua. nolhln1 contaiDed hctc1n shall preclude the Company's naht to 
refuse additional apptic&llons for SCfVic:e without fu.nhcr notice. 

3) If payment of account is not t"eCei~eci. or IITIIIJcmenll made. by the bill day 1n the second consecuu~e monlh. lhe 
account w1ll be considered 1n default and will be subject to dcnw or dtSCoMec:uon. or both. 

4) If 01t"eCI• Tel. Inc. fails to comply wuh 1M pro~lsions ofth11 Arrecment. 11\Ciudint any payments to be made by 11 
on the dales and tima berlin spec:tfied.lhe Company may, on thllt)' days wnnen nouc:e to the penon dniiJTI&ted b 
Olf'eCt· Tel. Inc:. to receive aoOc:es of nocK:omplianc:e, disc:onunue the pro~11ion of elusunt serv1ces to D1t"eCt· Tel. 
lnc:. u any time lhe:nafter. IJI the cue of such disc:onunuanc:e. all b1lled cbarJes, u well u apphcable temnnauon 
charpl, sba1l become due. If tbe CompMy cSoet not dlsc:onunue the pro~tston of the sef\IIC:CS in~ol~ed on the date 
spec:tfied ill cbe lbiny days aouce. and Direct· Tel. Inc.'s noncompliance conunues. not1un1 conwncd hCTCU\ shall 
preclude lhe Coaapaya rilht to discontinue the pro~iston of the serviCes to Dim:t-Tel. Inc. wtthout funher nouce. 

S) If payma~t is not received or IIT'IIIICftlenll made for payment by the date aiven in the wnaen n<?llficlliOn. Ott'eCt· 
Tel. Inc.'s scrvica will be discontinued. Upon discontinuance of service on a Oil'eCt· Tel. Inc.'s accoun:. ·(~. e :~ 
01rect-Tel. Jnc.'s end UMtS w1ll be dented. The Company w1ll aiJo rcnt&bllsh sef\IIC:e u lhe request of 11\e end u~c 
or D1t"eCt· Tel. Inc. upon ~t of the appropnue connec:uon fee and subject to the Company's normal 
apphc.ation proc:edura. Direct-Tel. Inc. is solely responsible for noufyint the end UJCT of the proposed 
discoMec:tion oflhe service. 

6) If w11h1n flf\een days after an end uHf's scrv1C:C 1\u been den1ed no contact hu been made 111 reference to mtonn 
serviCe, lhe end User'S sef\lice Will be diSC:OMCCted. 

Vr Moon Oclo!Mr ~·. 1997 
, ... 10 
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IX. LlabDity 

A. The liability of the Company for damqes aruina out of misrakn. omissions. in~em~ptions, 
preemptions. delays CfTOf1 or defecu in tranJmiuion. or failures or defecu in facilities l'umuhed by the 
Company. occumna in the coune of fum ish ina service or olher facilities and not caused by the nealiaence of 
D1re<:t· Tel. Inc .. or of the Company 111 failin110 mailnain proper srandatda of main~manee and o~on and 
to exerttse reasonable supaviJion sba.ll in no event exceed 11'111110\lllt equlvaltntiO lht proponlorwa charae 
to Direct· Tel, !nc. for the period of service du.rina which auch mlttakt, omiuion. incerNptlon, preemption, 
delay, eTTOr or defect in lr'IIISmisaion or defect or failure in facilities OCC\II'. The Compu~y lba.ll not be liable 
for damaae arisina out of mistakes. omission. in~em~ptions, preemptions, delayt, em>n or defecll in 
transmiSSIOn or olher injury, includina but not limited 10 injunes10 pcnons or propeny from vohaaes or 
currents tranSmined over the service of the Company, (I) caused by customer-provided equipment (except 
where a contnbutina c~UH is the mall'unctlonina of a Company-provided COnnectiiiJIITIIIIetnent, 1n wh1ch 
event the liability of the Compu~y shall not uceed an 1111ount equal10 a proponionaJ 11110\lllt of the 
Company btllina for the pmod of serv1ce durina which such mislike. omwioft. in~em~ption. preemption. 
delay. error. defect in tranSmission or 1njury occurs), or (2) not pn:vented by·customer-provlded equipment 
but which would have been prevented had Company-provided equipment been used. 

B. The Company sba.ll be indemrufied and saved lwmlesa by Direct· Tel. lnc. apinst lily IDd all 
claims. acuons. c&I.ISCS of action. damqes, liabilities, or demands (includinathe costs. u.pau.es and 
n:asona.ble anomcya' fees. on account lhcreoO of whalever kind or lllnln: that may be mAde by any third 
pany as a result of the Compu~y's fumllhina of service 10 Direct· Tel, IDe .. 

C. The Company sba.ll be indemnified. defended and held lwmlesa by Direct· Tel. lnc. and/or the end 
user aa11nst any c:l&Jm, lou or dam&Jt &rullll from the we of services offered for resale involvina: 

I) Claims for libel, slander. invasion of privacy or infrinaemenr of copynaht arisina from Oin:c:t· Tel. Inc. $ or end 
user's own communications. 

2> Claims for p&ICDt infrinaement aruina from ac11 combinina or ~Uina Company serv1ces •n coMecuon w1th 
fac1liues or equipmeatl'urnished by the end llSC1 or Direct· Tel, lnc .. 

J) All olher claims arisiDI <Mlt of an 111:1 or omission of Direct· Tcl.lnc. or 111 end llSC1 in the course of llllnJ serv•ce 

D. Direct-Ttl, IDe. acc.pa raponsibiliry for prov1din111CCCSS for maintenance pu.t'pOKS of any serv1c:e 
resold unckr 1M proviaioal or dl.ia Tariff. The Company Jhall not be n:sponsible for any failure on the pan of 
Direct· Tcl,lDc. wilh respect 10 aoy end llSC1 of Direct· Tel, lnc .. 

X. Trutmenl of Proprietary aacl ConfldentlaJ lafonnaiJoa 

A. Both panics acrec that it may be necessa.ry 10 provide each other dunna tbe tmn of this Ap-ecment 
w1th c:erwn confidential information, includina trlde secret informatioft. includina but not limned 10. 
technscal and b~Uiness plans. teeh.nical information. proposals. spec1rtc:111ons, drawinp, proccdun:s, c~Utomcr 
account data and like informauon (hcn:inaf\cr collecuvcly n:ftrTed 10 u Mlnformaoonj . Both panics aan:e 
that all lnformauon shall e1thcr be 1n wntina or other t&nJiblc format and clearly marlced wuh a confidenual. 

Pap II 
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privas.e or propriefaty lepM. or. wbm the lnfonnation iJ communicaled orally, it shall also be communacatcd 
that the I.ofomwioa il confidential, pnvu. or pf09nefaty. The Information will be mumed to the owner 
wathin a reuonable time. Boch pema 111ft that the lnfonnadon shall noc be c:opted or reproduced an any 
form. Botb putia qree 10 receive such tnfomwion and not dlsclose JUCh lnforma&.ion. Both panla IIJ'ft 
to proteet the lnformadoa received from distribuuon. diJc:losww or diiMrnUwion to anyone ucept employees 
of the paniCS witb a need to know such lnfomwion and which employees qree to be bound by the tmru of 
this Sec:uon. Both panics will t.IM lhe same slalldard of care to proteCt Information rec:eaved IS they would 
use to proteCt their own confidential and propriewy I.ofonnauon. 

B. Nocwithstandina the foreaoina. both putift qrec that there will be no obliption to protect any 
ponion of the Information r.lw is eiU!er: I) mlde publicly ava~lable by lbt OWMr of the lnformation or 
lawfully disclosed by a nonpany to dW Apeement; 2) lawfully obCained from any IOW"CC ocher than the 
owner of the lnfonnlllon; or l ) prevtowly known 10 the rec:etvina pany witbout u obliplion 10 keep at 
confidenuaJ. 

XL RttolutJon or Dllputa 

Except IS otherwise swed ill tbis Apeemcnt, the panics qrec r.lw if any c1ispuce anses 11 10 the 
incerprew.aon of any proviston of th.iJ Apeement or IS 10 the proper implemencation of th.iJ Apwment. the l*1ia will 
peuuon the applicable slllt Public Scr.-ice Commission for 1 reaolutlon of the c1ispuce. Howt'Ver, ach pany raerv• ~ 
any riJhu it may bavc 10 seck ju4il:ial review of any Nli.al made by thai Pvblil: s.t-Yil:e Commiaaioo col~Uftli.ac thia 
All'eeftlenL 

XD. Llmltadoll or u .. 

The panics apee r.lw dW Apeemcnt shall not be proffered by either pany in anolber jurisdiction u t'Vidence 
of any conc:es.saon or IS 1 waiver of uy position taken by the other pany tnthat Jurisdic:tiOG or for any olber purpose. 

xm. Watvtn 

Any failure by eitber pany 10 iDalat upon the strict performance by the other pinY of any of the prov11i.ons of 
thiJ Apeemet shall DOC be delme4 a -.iv• of uy of lhe proviSions of this ApmncDt. and ach pinY. 
nocwiths1&DdiDIIUC.b failurt. shall t.v. 1M ript tbereaAtr 10 ID.silt upoll the spec:tfic: pcrfomanc:e of any~ all of the 
provisions of this All-. . 

XJV. Conrnlat Law 

This Apeement shall be aovmled by, and c:onslNed and enforced in accordance with,lhe laws of the Swe of 
GeorJiL wathout reaard 10 tiS conflict of laws principles. 

p, .. 12 
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XV. Ama'11An~ NtpdadHI 

This Apeement wu exeanld after ann's lenp neaouations berween the undcnianed panics and reflecta 
the conclwaon of the underslll*f lbal this Alf"ment is in the bes1antcresta of all pattaa . 
XVI. Node• 

A. Every notice. consent. approval. or ocher commwicauons requi.I'Cd or concempw.d by this 
AJrCCmenl shall be an wntin1 and shall be delivered In person or 11ven by poSI&ft ~ mall. addrna 10: 

BeiiSouth Telccommwtic:alions, Inc. 
CLEC Account Team 
H3S Colonnade Parkway 
Bmnanaham. AL 3S243 

Direct· Ttl. Inc. 
1900 C0f1101"1le Boulevvd 
Suitc400 
Boca Raton. n 3l-431 

or at such other address as the intended recipient prev1owly shall have deslpwed by wri!Uft notice 10 the 
other patty. 

B. Where specifically requ1red. nouca siWI be by certified or rqistcred mail. Unlaa otheTwiM 
provaded 1n th11 AJrCCment. notice by mail ahall be eff&etive on the date 11 IS officially ...:orded as dellvmd 
by re!l.lm rec:t1pt or equivalent. and In the abMnct of auch ...:ord of dellv"Y, 11thall be pmumtd 10 bave 
been delivered the fll\h day. or 1101 bu.ainaa day after the fifth day, after 11 wu ~lied In the malla. 

XVD. Am•ndm•n&a 

ThiJ A~ent may be amended u any time upoa wriu.eD qrecmmt of both penia. 

xvm. Entire "''"IIIIDt 

This AJrCCment seu fonh the entire undcfttandinl and supmedes prior qrmnenta between the plttia 
relatina 10 the subJect maacr contained herein and merses all prior diJc:uaaions between them, and nc1tber patty shall 
be bound by any defanition. coodidon. provision. represenWJon. wunncy, covenaat or promise other than as 
expressly stated in this A~t or u ia contamporaneoualy or subsequenlly Mt forth Ul writ141 and executed by a 
duly authonzed officer or repraeaca.ivt of the puty 10 be bound thereby. 

·~ BY: ~ 
Slpatan 

~AM£: __ --ll/~tma.u..aBulltl-rtl..._ _____ _ N~: ______ _aB~onwN4KL~KI~M•II._ ________ __ 
Prtnttd Name Prlnttd N .. e 

TTTLE: ________ D~Ir~uuto~r~------------- ~E: ______ ~rnn~Dw~n~•~---

DATE: __ \:.J-1 +-/ i~l 0....:..1.j.._-----
/ 

oATE: __ ..;..;,,~A..;:;s ..... h..:..1 ..... 7 _____ _ 

Vm u1n Octo!Mr l4. I"' , ... u 
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EXJIDUT "A." 

A.PPUCA.BLE DISCOUNTS 

The telecommunications se1"Yica available for ~hiM by Direct· Tel. Inc. for dw pulliOMS of raW co 
Direct· Tel, Inc. end UJerS shall be available u the followina discowlt off' of the mail ...a.. 

SIAn 
ALABAMA 
FLORIDA 
GEORGIA 

K.ENTtiCKY 
LOUISIANA' 
MISSISSIPPI 

NORTH CAROLINA 
SOUTH CAROLINA 

TENNESSEE•• 

u:sm[Na 
17% 

21.83% 
20.3% 
16.7~ 

20.72% 
1$.7$% 
2U% 
14.8% 
16% 

DISCOUNT 

IIISINJ.SS 
17% 
16.81'/e 
17.3% 
" . .S4'1e 
20.72% 
I$.7.S% 
17.6% 
14.8% 
16% 

• Effective u oflhe Commission's Order in LouisiaDa Docket No. U-22020 da&ed November 12. 1996. 

• • The Wholesale OiscOWit is set u a perccacqe off' lbe tarift'ed ra111. If OLEC provides ia 0W11 operuor IIMc:el 
and direccory se1"Yices, the discOWit shall be 2 U6%. n-.,.,.. an eff'ective u of lbe TCNIIIMe ltctula&ory 
Authonry's Order in TeMCUee Docket No. 90-01331 da&ed January 17, 1997. 
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EXJUBITB 

TYllf tl A.L n. GA 
s.t'\'ke IRaale? OIICOWI~ Reule? OIICOWI~ l llelalt? I OIICOWI~ 

I Grandf&!htr'ld Scrv•ca Ya v. v. Y• v. Ya 
2 Con11'11Ct Scrvu:e AJT'IIIIanen11 v. v. v. v. v. No 
) Promou0111 • >900ayl v. Y• v. Y• Y• Y• 
' PromOIIOftl • < 90 Oty1 Y• No v. No v. No 
s !l.lfthn~Luut Up~ca Y• v. v. -v. v. Y• 
6 9111E911 Scrl•ca v. v. v. v. v. v. 
1 Nil Scrv1ca Ya Ya Ya Y• v. v. 
8 AdWIIdlw- (Stt N«t I) Ya No Y• No y ., No 
9 M tm«YC all' Y• No Y• No v. l'lo 
10 Mob1lt Scrl•ces Y• No Ya 'lo v. No 
II FedmJ Subtcnbtr L•n•Cl\tii• Y• No Ya No Y• No 
11 Non·RK~~mna C~!.a• Ya Ya Y• Y• Ya Y• 

Typetl MS ~c sc 
s.t'\'ke RtAit? ~ lltAit? Oitcounc'! lleult? DIICIOUIII'! 

I Grandfadltred Scrv•ca Ya v. v. Y• v. v. 
1 ConlniCt S«'v1et AITMI-11 N«t S N«tS N«t6 Y• Y• No 
) PromOCIOftl· > 90~ v. v. v. Y• Y• Y• 
4 PromoCIOftl • < 90158Y1 v. No No No v. No 

' L•fthnwt•nlt Up Servlca Y• Y• Y• v. v. Y• 
6 9111E911 Scrl•ca v. Y• Y• Y• v. v. 
7 Nil Scrv1ca No No No No Y• Y• 
8 AdWuch"' (Stt NOttiY Y• No Y• No Y• No 
9 Mtm()()'CIII' v. No Ya No v. No 
10 Mob•l• S«'v1ca v. No v. No v. No 
I I FodtBI Subtcnbtr L•n• Charla v. No Ya No Y• No 
12 Non·RK\UT'Inl Chart• v. Ya Y• Y• Yes Ya 

Addlllotlal Comm .. u: 

I GrudfalbtneiMrvica c:1n be *Old only 10 lliiiDllfiUblcnbtn of lht snnd~ ltl"ffCL 

KY 
llleult? DIICOWI~ Rue? 

v. v. Ya 
v. No NOtt 5 
Y• Y• Yes 
No No Y• 
No No v. 
Y• v. No 
No No ~0 

Y• No Yn 
Y• No v. 
Y• No Yn 
v. No Ya 
Y• Y• Y• 

TJ'( 

lltAit? DIJCOIIIIC? 
Y• v. 
Y• Y• 
Y• NOte) 
No No 
v. N«t' 
Y• v. 
Y• v. 
Y• No 
Y• No 
v. No 
Y• No 
Y• No 

2 Whm ava~lalllt fot reula.pre••ate. wiU be llllda -lable only to tnd ~who would lwvt qwlifttd for 
the promoaoa I* 11 bee provided by S.USoudl dinctly. 

In Tcnn-.10111.._ , ..... tte. (o&nd fot ._.lhln nUMCy (90) day.) may be obGined II OM ofdlt followult NK 

(I) lht ...S llnft" .... t.. tblww..ll diiCIOUM; 

LA 
DIKOUnl~ 

Yes 
!'40tt5 
v. 
No 
v. 
"'o 
'lo 
'lo 
'lo 
'lo 

"''o 
Y• 

(b) lht Pf'OIDOOOIIII,_ (tbl p EaG~III,_ otrtred by BeiiSoultl wtll not be ditQoumed ~by dlt wboleult diiCIOWitra) 
4 Llftl~k u, ..W. -.y be~ oely 10 lite* sublcnbtn who - lht cn~a 11\11 BtiiSolldl CWTW~dy IIPPh• to subec:nbtn 

of theM MMCa Ia T-. Dlnci-Tet, 1a1:. sball ~ S.IISoud\'a M ..... Rae S.V.C. • dlt ...S tw~ff l'llt. 1-lhc whoi..Ut 
d1~l Oirc·Tet.lal:. IIIUil ,.,._~ dlt wboltAit M...,.llae S.VICII 10 L1fd.ltw CUIIDmlrl wtdla diiCIOWit wh1di1J no laa 
than tht mtnimlllll d'-aal dw 8el1Soudl- Pf0Y1C1a Ouwci·TII, Inc. ltl'llpOIIIlblt fot --·die Sublcn"-r L~t~t'a.p from tht 
, ,u,,naJ E'chanat C1m .. A-..non Ill._... toll ttttltmtnt pooi JUIC u BtllSouth doa tod8y. The rnu•mum l'llt IIIII 
01n1C1· T cl, Inc may ctwa• fot Lift LIM ~lOt ahall be C.,.S M the 1\111 I'Nolll'llt olftNd by 8t11South. 

In L.ou•11ana and M•u•u•pp•. all Coati'Mt 5tr¥tel Anu ..... u tnttr'ld 1n10 by 8tl1South 01 ttrmiiiiMI aft• the effecu"' cillt of lilt 
CommiUion Onl• Will be lllbjta 10 malt wtcbout dlt wholeult diJCOIIIIl All CSAI wtudl- Ill placl• or die tffecuve cillt or the 
Comm•u•on otdcr wtll noc M tl•1•blt fot l'lllle. 

6 In North Carolina. only those Coalnct 5trYta Anu ...... tl tnttNd 1nto "'-Apnl l S, 1997 wtll be nltblt for malt. 
7 Some of BtliSouth'tloc:al uc:hlnlt tnd IOIIIei«Q''IIIIuniCIIIonJ Mrvlta- noc ava~lablt tn '*'1&11 cmnl otflca and.-. 
8 AdWa~c:h"' •t!NlfTtd • BtiiSouth• AIN Viltllal Numbtr Call Dewl S«v1et 

, ... . , 
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