BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition by Sprint- DOCKET NO. 980687-TP
Florida, Incorporated for ORDER NO. PSC-98-1188-FOF-TP
approval of interconnection and ISSUED: September 8, 1998

resale agreement with Teltrust
Communications Services, Inc.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE AND INTERCONNECTION AGREEMENT

BY THE COMMISSION:

Oon May 27, 1998, Sprint-Florida, Incorporated (Sprint-
Florida) and Teltrust Communications Services, Inc. (Teltrust)
filed a request for approval of a resale and interconnection
agreement under the Telecommunications Act of 1996, 47 U.S5.C.
£252(e) of the Telecommunications Act of 1996 (the Act). The
agreement is attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter intc negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
reguirements of 47 U.S.C. § 252 (e}, negotiated agreements must be
submitted to the state cuommission for approval. Section 252 (e) (4)
regquires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved,

This agreement covers a fifteen-month period and governs the
relationship between the companies regarding local interconnection
and the exchange of traffic pursuant to 47 U.5.C. § 25i. Under 47
U.S.C. § 252(a) (1), the agreement shall include a detailed schedule
of itemized charges for interconnection and each service or network
element included in the agreement.
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Upon review of the proposed agreement, we believe that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. Sprint-Florida and Teltrust are also required to file
any subsequent supplements or modifications to their agreement with
the Commission for review under the provisions of 47 U.5.C. §
252 (e).

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale and interconnection agreement between Sprint-Florida,
Incorporated and Teltrust Communications Services, Inc., as set
forth in Attachment A and incorporated by reference in this Order,
is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.5.C. § 252(e). It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this Hth
day of September, 199§.

P 5 Boy

BLANCA S. BAY0O, Directd®
Division of Records and Reporting

{ SEAL)

KMP
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HOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify @parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed to mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-2Z.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.5.C. § 252(e) (6).
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ATTACHMENT A

MASTER NETWORK INTERCONNECTION AND RESALE AGREEMENT

Thus Master Network Interconnection And Resale Agreement (“Agroement™) between Teltrust
Communicatons Services, Inc. (“Teitrust™) and Spnnt -Flonda, Incorporated (hereunafier referred 1o as
“Company”) herewnafier collectively, “the Parties,” is entered into and effecuve thus |L* "Hay of Apnl,
1998, for the State of Flonda

NOW, THEREFORE, the Parties agree as follows:

The Parues agree that the Agreement between the Parties shall consist of the Interconnection Agreement for
the State of Florida entered into by and between the Company and KMC Telecom, lnc., dated the 4* day of
June, 1997 and filed with the Florida Public Service Commuission on the Tth day of July, 1997 (hereinafter
the "KMC Agreement”), amended as follows:

Teltrust 15 bereby substituted in the KMC Agreement for KMC and Spnnt 15 substituted for Company
This Agreement shall terminate in accordance with terms of the KMC Agreement as those terms are
applicable to Teltrust. For example, the termination date set in the KMC Agreement shall be the
termunation date of this Agreement; however, if for any reason the KMC Agreement is canceled pnor to its
termunation date for cause o by agreement of KMC and Sprint, thus Agreement shall not be affected In all
other respects the KMC Agreement shall remain unchanged

For the purposes of any nouces given by one Party 1o the other Party under the Agroement in accordance
with Section 28.12 of the Agreement, such notice(s) shall be in wnung and shall be (a) delivered
persanally, (b) delivered by express delivery service, (c) mailed, cerufied maul or first class US maul
postage prepaid, return receipt requested or (d) delivered by telecopy 1o the followang addresses of the
Parues .

-

To Teltrust Steven E. Swenson, Esq
Vice President and General Counsel
Teltrusi Commumications Services, Inc
221 North Charles Lindbergh Dnve
Salt Lake City, Urah 84116
FAX: 801/535-2080

with a copy o Douglas G. Boaner
Swidler & Berlin, Chartered
3000 K. Street, N.W., Suite 300
Washington, D.C. 20007-5116
FAX: 202/424-7645

To Spnnt Ms. Joan Seymour
Field Service Manager
Spnint-Flonda, Incorporated
555 Lake Border Dnve
MS: FLAPKAQ209

Apopka, FL 32703
FAX: 407/889-6779

o to such other address as esther Party shall designate by proper nolice

¥ |



ORDER NO. PSC-98-1188-FOF-TP
DOCKET NO. 980687-TP
PAGE 5

ATTACHMENT A

For the § urpose of any notices given by coe Party to the other Party in accordance with Section 28.8.9 of
mﬁmmmhﬂhmhhwﬁgudhﬂhﬁhwdnmﬂhmut
28 £ 9 1o the following:

To Teltrust Steven E. Swenson, Esq.
Vice President and General Counsel
Teltrust Communications Services, Inc.
22| North Charles Lindbergh Drive
Salt Lake City, Unah 84116

with a copy to: Douglas G. Boaner
Swidler & Berlin, Chartered
3000 K. Street, N.W., Suite 300
Washington, D.C. 20007-5116

To Spnnt Ms. Joan Seymour
Field Service Manager
Sprint-Florida. |
555 Lake Border Dnive
MS: FLAPKAO209
Apopla, FL 32703

mmmummwmmmnmuwdsﬁm
252(i) of the Telecommunications Act of 1996 with respect as to Sprint’s obligations to allow Teltrust 1o
adopt the KMC Agreement. Neither Party waives any.right it may have w0 address or contest the
Wmmdﬁﬂi]mﬁWWuymmmmmhmm
Service Commission, the Federal Communications Commission of any court of competent junsdiction
Specifically, Sprint reserves the right W0 protest such application at a later date.

N WITNESS WHEREOF, the Parties thereto have caused this Agreement 1o be executed by their
respective duly authorized representatives

I-‘

Spnnt - Flonda, Incorporated ' Teltrust Communications Services, Inc
c-/’-—\.-'—'-——-
By ‘%‘?( By:
Name l-...:]:L.., Name C leran SoPutr,
Te WP 41 &n,‘g Tide ‘o€ b Gemin & Conaanil
Date: ‘;!nf" Date Cw..!-;.\....,{ L), ;qﬁg’
O R4y
-/ ke
“rrc .
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ATTACHMENT A

AGREEMENT FOR THE STATE OF FLORIDA
INTERCONNECTION
Dated as of Jung 4, 1997
by and betwesn

SPRINT - FLORIDA, loc.

EMC TELECOM, INC.

="
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ATTACHMENT A

INTERCONNECTION AGREEMENT

This Interconnection Agreament (A gresment), is effective as of the 4* day of Juns, 1997 (the
“Effective Date™), by and betwoea Sprint - MEWlmm'ﬂfnﬁmu
555 Lake Barder Drive, Apopka, Florida 327703, aad KMC Telecom, lac. ("KMC™). a Delawars
corporation with offices loceted st 1545 Routs 206, Suite 300, Bedeminser, NJ 07921.

mnrﬂwumﬁmhd—ﬂh_dﬂmﬂ
Wummmm-ﬂmmmmmum;
1o their respective Cusiomens.

m&hhhnmhoﬁu_uuhihwﬂuﬂ;uh-d
mmﬁ-ﬂnn-ﬂm-ﬂunﬂhm*—'ﬂw-& noiworks and
w&nﬁ-ﬂmuqﬂdb}hmtuﬂﬂﬁn}-ﬁm-ﬂmuu.hﬁw

NOW. THEREFORE. in considerstion of the mutual provisions costaised herein and other good
Mvﬂnﬂnhﬂﬂﬂrdﬂmﬁrﬂﬂﬁnﬁm
beroby agree as follows:

L0  DEFINITIONS

Mﬂhﬁ“hiﬂhﬂuwﬂlwumwmum
Section 1.0.

1.1 =A™ mesns the Communications Act of 1934 (47 US.C. 151 f seq.) &3 amended by the
Telecommunications Act of 1996, and as from time 10 time interpreted in the duly suthorized rules and
regulations of the POC or the Commission.

12 -nm.'u"wwmw“nmm
m“-qﬁuﬁﬂiﬂﬂ;yﬂnmdum

13 =Affiliste™ is As Defined in the AcL

14 =As Defined in the Acr” means a4 specifically defined by the Act and as from tme 1o ume
Wﬂhhﬂjﬂmdnﬁhdhﬂ:ﬂwhm.

15 =As Described in the Act™ means as described in o required by the Act aad as from time
o time w—unammmuma-muum

16 = Astomatic Number Mestification” of “ANT" means & Feature Growp D signaling
w'ﬁﬂuhﬁﬂ-mwlmﬂwh““ﬂh
calling party.

1.7 “BLV/BLVI Traffic™ means an opersior service call in wisich the caller inquires & 1o the
mmdwm-wdnﬂﬂm&m—nh&#mm line

15 'Cﬁ.?lﬂﬂ_bﬂ'ﬂ“ﬂﬂ'h:&m“mm.m“:
mmmuhﬂmm.mmh onginaung welephone
oumber,

1.9 “Central Office Switch™ means 8 ywitch used 1o provide Telecommunications Services,
including, but pot limited io:

(w) “Ead Offsce Switches™ which are used W0 lerminate Cusiomes fatson Loops for the
purpose of intercoanection 1o each other and 10 interofTice trunka; and

-

053097 Page 1
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®) “Tandem Office Switches™ or “Teadems™ which are used 10 connect and - ~ilch trunk
circuils between and among other Central Office Switches

: A Cantral Office Switch may also bs employed ks & combination Ead Office/Tandem Office
witch. *

1.10 “OCS™ means one hundred (100) call seconds.

1.1l “CLASS Festures” means certain OC1S-based featircs available 10 Customers including,
but not limited to: Automatic Call Back: Call Trace; Caller Identification and related blocking features.
Distinctive Ringing/Call Waiting; Selective Call Forward; and Selective Call Rejecucn.

1.12 w--m--hiqﬂhw'ﬂhwm
[aciliies are ierminated in equipment necessary for Iaterconnectioa or for access 10 Network on
an unbundled basis which has boea installed aad maintained at the premises of & second Party (the ~Llousing
Party™). For purposes of Collocation, the “premises™ of & Housiag Party is limited 10 an cocupied structure
nm“hﬂﬂmmuummum.wqh
“physical” or “virtual”, la “Physical Collocation,” the Collocating Party installs and maintains its cwn
whumw._hwm'mmmmu
mumw;muummumwmm
dwﬂh-wwhm«hw"mnmﬂmM
of 1996.

.13 “Commission™ or “PSC" means the Florida Public Service Commuission.

1.14 “Common Chessel Interoffice Signaling™ or “OCIS™ means the signaling sysem,
whnmmmﬂwmummﬂmm
information (or cos or more groups of trunks is teasmitied ova 8 dedicatod high-spood data link mher than
u-pﬂuuﬂ-m#wumum-ﬂwmmmhm.

1.15  *Cross Consection™ means & coanection provided pursuant 1o Collocation at the Digital
swmmuwhumﬂ&Nuuﬂmmmm
Party's equipment snd (ii) the equipmest or facilities of the Housing Farty.

116  "Customer” mesas a third-party residence o business that subscribes o
Telecommunications Servioes provided by either of the Parties.

117 "Dialing Parity” is As Defined ia the Act. As used in this Agreemest, Dialing Parity refers
16 both Local Dialing Parity sad Toll Disliag Parity. “Local Disling Parity™ means the sbility of Telephone
Exchange Service Customers of ooe LBC 10 place local calls 10 Telophone Exchange Service Customen of
another LEC, without the use of any accoes code and with so unreasonsble dialiag delsy. “Toll Dialing
Wﬂhﬂbd“kﬂhﬁ“dnlﬂnmﬂﬂu&ﬁu
uWTMmﬂdhnﬂﬁhMTﬁﬂWT&!ﬂMﬂﬂhmm“
codes or sdditional digits and with no unreasonable dialing delay.

118 wmw“mﬂuwmmmmh--ﬁyu
multiplex hierarchy.

(0 “Digital Signal Lovel O™ or “DSO” means the 64 Kbps zero-level signal in the Uime-
division multiplex hicrarchy.

120 mmwrﬂ‘ml'mhI.S-l-llullmillrmhnlllpllllhum-
mmmm.hummmmm,ammmmlu
the initial level of multiplexing.

053057 . Page )
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121  “Digital Signal Lovel 3" or “DS3" means the 44.736 Mbps third-level in the tume-division
mwm.hummmmunmmms is defined a3
the third level of multplexing.

1.2  “Exchange Access Service™ is As Defined in thie Act.

123  “Exchasgs Message Rocord™ or “EMR™ means the standard wsed for eachange of
Telecommunications message information umong Telecommunicabons providen for billable, noa-bullable.
sample, settlement and study data. EMR format is contained in Bellcors Practice BR-010-200-010 CRIS
Exchange Message Rocord.

1.24 “POC means the Feders] Communications Commission.

125  “Fiber-meet™ means 2 Laterconnection architecture method wheroly the Parues
physically isterconnect their perworks via an opucal fiber inter{sce {as opposed 0 an electrical inter{ace ) &
& mutually agreed upoa location.

126 "HDSL" or “High-Bit Rate Digital Subscriber Line™ means & tranemission lechnology
which transmits up to & DS1-level signal, using any one of the following line codes: 2 Binary / | Quanenary
("2B1Q7), Carricricss AM/PM, Discrets Multitone (“DMT™), or 3 Binary# 1 Octet (3B 107).

127  “Iaformation Service Traffic” means Local Traffic or latralLATA Toll Traffic which
origisates on a Tebephone Exchange Service line and which is addressed 10 an information service provided
over a Party"s information services pladorm (g, 576).

122 “Integrated Digital Loop Carrier” means a subscriber loop carmier system which integrates
within the switch st 8 DS 1 level that is twenty-four (24) local Loop tansmissica paths combised into s
1.544 Mbps digital signal

129 “lnterconsection” is As Described i the Act and refers 10 the coancction of separate
pieces of equipment, facilities, or platforms betwoen or withia networks for the purpose of Iaasmission and
routing of Telepbone Exchange Service traffic and Exchange Acoess traffic.

130 “Isterexchangs Carrier” or “IXC™ means & carrier that provides, directly or indirectly,
interLATA or intraLATA Telephone Toll Sarvices.

131  “laterim Number Portability™ or “INP™ is As Described in the AcL
132 ~InterLATA" iz As Defiped in the AcL

133 “Integrated Services Digital Network™ or “ISDIN™ means a switched setwork service that
mmmmhhm-—mﬂﬂm-ﬂumm
Laterface-ISDN (BRI-ISDN) provides for s digital transmission of two 64 kbps bearer chaanels aad one 16
kbps data chaanel (2B4D).

1. “Intral ATA Toll Traffic™ means thoss intralLATA station calls that are not defined as
Local Traffic in this Agresment

135  "Local Access and Transport Area” or “LATA” is As Defined in the Act

136  “Loecal Traffic” (including Extended Area Service (EAS)), means those calls as defined
by Sprint’s local calling sreas, as described in maps, wariffs or rate schedules filed with and spproved by the
Commission a3 of the dats of this Agreement; provided that, during the term of this Agreement, in no event
shall s Local Traffic call be less than the local calling areas a3 defined on the Effective Date

-

05097 Page 4
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137 “Local Exchange Carrier™ or “LEC™ is As Defined in the Act

138 A “Loop® is a transmission path between the main distribution frame cross-connect, of its
equivalent, in & Sprint Central Office or wire center, and dp 10 the network interface device st & customer’s
premises. This includes, but is sot limited 10, rwo-wire and four-¥rire cooper aaalog voice-grade loops,
two-wire and lour-wire loops that are conditioned 10 raasmit the digstal signals nesded 10 provide services
such as ISDN and DS|-level signals. This also includes other mediums, such as DS-3, OC-a and STS-n
services (eg.n= 1,3, 112.).

139 “Losses™ means any and all losses, costs (including cournt costs), claima, demages
{including (ines, penalties, and crimis. or civil judgments and settements ), inparses. lisbilites aad
expenses (including storneys’ foes).

140  “Mais Distribution Frame™ or “MDF™ means the distribution frame of the Purty providing
the Loop used o interconnect cable pair aad line and trusk equipment lorminals on 8 switching system.

141  “MBCAB" refers to the Multiple Exchange Carmier Access Billiag (MBCAB) document
prepared by the Billing Commitiee of the Ordering and Billing Forum (OBF), which {uactions under the
auspices of the Carrier Lisison Commitiee (CLC) of the Allisnce for Telecommunications Iadustry
Solutions (ATIS). The MECAB documeal, published by Bellcors as Special Report SR-BDS-00098).
containg the recommended guidelines for the billing of aa scoess service provided by two or more LECs. or
by one LEC in two or more states within a single LATA.

142 MBCOD" refers 1o the Multiple Exchange Carriers Ordering and Design (MECOD)
Guidelines for Acoess Servicss - ladustry Support Laterface & document developed by the
Ordering/Provisicning Comumitioe under the suspices of the Ordering and Billing Forum (OBF). which
functions under the suspic.s of the Carrier Linison Commitiee (CLC) of the Alliance for _
Telocommunications Industry Solutions (ATLS). The MBOOD document, published by Belicore as Special
Report SR STS-002643, establishes mathods for processing onders for access service which is 10 be
provided by two or more LBCs. ¥

143 “Moet-point Billing™ or “MB" refers to the billing arrangement for the interconnection of
[acilities between two or moie LBCs for the routing of traffic 1o and from ssother inlereachange camier.

144  “Multiple BiVSingle Tariff as defined by the industry’s MBCAB document, meaas the
ﬂpﬂﬂhﬂﬂi‘.ﬂlﬂmﬂ“hm—-pﬁﬂhwm
its own Tariff or the portion of the jointly-provided Switched Access Service which the LBC provides.
Sometimes erroneousty referred 1o as “Multiple BillMultiple TarifT" method.

145 “Network Blement” is As Defined ia the Act

146  “Neswork Elemeni Bons Fide Request™ means the process described o Exhibit A that
prescribes the lerms and conditions relating 10 & Party’s roquest that the other Party provide a Network
Element not otherwise provided by the tenms of this Agreement.

147  “Network Interface Device™ (NID) is & single-line termination device of that pogion of &
muluple-line termination device roquired 1o terminste & siagle line or cucuil. The fundamental of
the NID is to establish the official network demarcation point between » carrier and its end-user customer.
THHIDW]WIMHMMﬂdem*ﬂH
twisted pair cable.

148  “North American Numbering Plan™ or “NANF" means the numbering plan used in the
United States that also serves Canada, Bermuda, Pueno Rico and certain Caribbean Islands. The NANP

053057 Page 3
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format is a 10-digit number that consists of » 3-dight NPA code (commonly referred 1o & the ares code),
foliowed by & 3-digit NIOK( code and é-dight line number.

149  “Number Portability” is As Defined in the Act.

150  “MNDOC™ means the three-digit code which sppesrs as the first three digits of a sevea digit
telephone number.

151 “PARITY™ means, subject 10 the availability, development and implementation of
mmwmmuwumdmmm
Mu“-ﬂ-ﬂm-ﬁ-ﬂ“uﬂtun-ﬂm.

Network Elements, functionality or telephone pumbering resources on s non-discriminsiory basis 10
CARRIER a3 it provides 1o its Affilistes or any other entity that obtains such services. Nerwork Elements,
functioaality or ielephone numbering resources.

152  “Party” moans either Sprint or KOMC, and “Parties™ means Sprint and KMC.

153 *Public Safety Answering Polat” ("PSAF”) mesns an answering location for §11 calls
originating in & givea arca. A PSAP muay be designed as Primary or Secondary, which refers 1o the order in
which calls are directed for answering, Primary PSAPs respond first: Secondary PSAPs receive calls on s
transfer basis caly, and geserally serve as & centralized answering location for & particular rype of
emergeacy call. PSAPs are staffed by employees of Service Ageacies such as police, fire or emergency
medical ageacies or by employees of a common bureau serving a group of such entitics

154  “Rats Conter” means the spocific grographic point which has boea designated by a given
LEC as being sssocisted with a particular NPA-NXX code which has beea assigned 10 the LEC for it
provision of Telephone Exchange Service. The Raie Ceater is the finite geographic poiat identified by a
wv&nmmu-nwumu-—-mmmumamnﬁm

transmission services associsied with the specific Rase Center.

1.55 WWEMW&NM&WHHW
arrangements that recover costs incurred for the transport and lerminasion of Telecommunications
originating on one Party's nctwork snd \erminsting o the other Party’s network.

156  “Signaling Transfer Poist™ or “STP” means & signaling poiat that per forms message
routing functioas and provides information for the routing of messages between signaling pc ‘ats within o
between OCIS setworky. An STP transmiu, receives and processes CCLS measages.

157  =Switched Access Detall Usage Data™ means a catogory 110130 record as defined in the
EMR Belloore Practice BR 010-200-010.

158  “Switched Access Sumumary Usage Daia™ means a category 1150)0( record as defined in
the EMR Bellcors Practice BR 010-200-010.

159  “Swikched Exchange Acosss Service™ means the offering of ransmission or swiiching
services (o Telecommunications Carriers for the purpose of the origination or iermination of Telephons Toll
m.swmmmmmhxmmmn—nm
D, 800358 sccess, and 900 access, and their successor o similar Switched Eschangs Acoess Services.

160  “Synchronous Optical Network™ or “SONET"™ is aa optical interface sundard that allows
interworking of transmission products from multiple veadors (1e. mid-span meets). The base ras is 51.84
Mhps (OC-U/STS-I) and higher rates are direct multiples of the base rate up 10 13.22 Ghps.

05057 . Page 6
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163 *Telocommunications Act™ means the Telecommunications Act of 1996 and say rules and

168  “Wire Center” means an cocupied structure of portion thereo! in which s Party bas the

All references 10 Sections, Exhibies and Schedules shall be docmed 1o be refersaces 1o Sectoas of,
and Exhibits and Schedules 1o, this Aprocment ualess the contexl shall otherwise roquire. The headings of
the Sections and (he torms defined in Schedule 1.0 are inserted for cosvenience of refercacs caly and are
ot intended 10 be & part of or © affect the meaning or interprecation of this Agrecmcat. Usloss the coatext
ghall otherwise require, any reference to any sgroement, other instrument (taciuding Sprint or other third

Except as otherwise specifically provided below, the interconnections specified in this Agreement
shall be fully implemented nad activaied &3 mutmally agreed between both parties.
4.0 NETWORK INTERCONNECTION ARCHITECTURE

Trunking can be established 10 tandems or end offices or & combination of both vis eiber coe-
way or two-way truaks. Truaking will be st the DS-0 level, DS-1 lovel, DS-30C-3 level, or higher, as
agread upoa by KMC aad Sprist. laitial truaking will be established betweea the KMC switchiag ceaters
and Sprint's acoess tandeen(s) ot & DS-1 lovel. The perties may wtilizs direct end office truakiag depeading
upon tandem exhanst, raffic volumet, or by mutaal agreement.

TRANSMISSION AND ROUTING OF TRAFFIC BETWEEN THE PARTIES'

TELEPHONE EXCHANGE FERVICE CUSTOMERS e

This section proscribes parameters for specific truak groups (“Traffic Exchange Trunk Groups™) 1o
be effocted over the Laterconsection specified ia Section 4.0 for the transmission and rouuag of Local

Traffic aad lotral ATA Toll Traffic between the Partics' respettive Telophone Exchangs Servioe

51 Trunk Groop Archilecture, Traffic Roatiag and Grade of Service
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The Parties shall establich Traffic Exchange Trunk Groupt as follows:

S..1  The Partics agree 1o deploy 2-way trunking facilities 10 care for all bi-directional
interoffics traffic unless economics, spplicadon, techaical or billing limitations dictats the wie of 1-way
wrunking facilities. The Parties also agree that for an initid] period, not 10 exceed 150 day. such facilites
will be directionalized 10 emulate |-way operation, ia order 1o facilitae raffic studics and 1o confinm proper
billing.

Further studies, trusking sad switchiag architectures and confligursions will be handled on s case-
by-case basis as outlined in the Grooming Plan.

5.1:2 The Parties shall initially configure single trunk group &s a durect Unasmisiion path
betwoea Sprint’s Tandem Switch ant the initial Central Office Swiich employed by KMC 10 provide
Telephone Exchange Servics of Exciaange Access.

5.1.3 Subsequeatly, if any individual trunk group walfic volumes between aay (w0
Ceatral Office Switches (whether Primary-Primary, Primary-Secondary or Secoadary-Secondary)
coesisiently exceed the biocking parametens esublished in the Jount Grooming Plan, then the parties will
mm*wu—--ﬂ_mum“mmm
mwuum-ﬂmmmm“mm
enginsering techniques wherever possible or practical. = -

5.1.4 Where svailable and upon the request of the other Party, each Party shall cooperste
nmuhmmmwnmmumwmm
("ESF™) protocol for 64 kbps clear chasnel transmission o allow for ISDN interoperability berween the
Parties' respective networks.

513 &mnﬂddmwtﬁllwu—lwhnm.um
hﬂm':“h“rﬂw“aﬂlﬂ-ﬂﬁu-ﬁiﬂumu@
carryiag meet point oraffic chall be maintsioed. All other final runk groups are 1o be engineored wilh &
blocking standard of cns perceat (.01) Direct ead office trunk proups art 1o bo eagineered with a blocking
standand of ooe percent (01).

52 Lestallation, Malntemance, Joint Testing, and Repair

$2.1 KMC sad Sprist shall work cooperatively 10 install ned maintsin & relisble
pecwork. KMC and Sprint shall exchange approprists iafonnation (5.8, mainiensnce coatrac: aumbers.
mmu#nm-ﬁhm.ﬂmm agencies of
the Government sad uch other information s the Parties shall mutually agree) to achieve this desired
M.MﬂSﬂﬂﬁm»mﬁm“ﬂﬂhh
invokiag sctwork management coatrols (o alleviate o 1o proveat congesuon.

522 Withia 120 days of the effective date of this Agreement, the Parties shall jointly
develop a Joint Oporations Plaa scoording w0 which they shall caginecr and jointly monitor and maintain all
mmmmﬁwwpm.mpmmn
dotail inter alia: o

1) standards 10 ensure the Traffic Exchange Trunk Groups expericace grades of service,

. Mdﬁnﬂuwnum“mmw
withia Sprint's Telophone Exchange Service network end in sccondsnce with all
mﬂ-“mwm.nﬁnﬁﬂnuﬂlmw;

C:
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b) the respective duties and responuibilities of the Parties with respect o the sdm inistration
and maintenance oft be Traffic Exchange Trunk Groups, including but not limited to
m-dpmhm'ﬂhﬂyﬂlﬂd_;

€) disaster recovery provision escalations. "
d) calculation of compensation or INP"ed calls pursuant 1o Section 11.5,
€) ordering, provisioning and implementation processes, standards snd points of contact,

n huﬁuuuﬁﬂhmmﬂuﬂhhh'ﬂ_msr_alu
integrated Digital Loop Carrier; and

(4] such other matters s the Partics may agree.
53 Signaling .

5.3.1 Where available, the Partics shall employ OCIS signaling 1o set up calls berween
the Parties’ Telephone Exchange Service networks. If CCIS signaling is unavailable, Multi-Frequency
{*MF™) signaling shall be used by the Parthes.

5.3.2 The Partics shall coopernte on the exchange of Transactional Capabilitics
Application Part (“TCAP™) messages to facilitate interoperabilicy of CCIS-based features berweoen their
respective networks, including CLASS features and functions, 10 the extent each Party offers such features
and functions to its Customers. All CCIS signaling parsmeters will be provided including, without
limitation, calling party number (“CPN™), originating line information (“OLI™), calling party category and
charge number.

54 Measurement, Billing and Compensation

5.4.1 Where 557 is deployed, each Party shall pass Calling Party Number (CPN)
information on each call carried over the TrafMic Exchange Trunk Groups. All calls exchanged without
CPN information shall be billed as either Local Traffic or latral ATA Toll Traffic in direct proporticn to
the migutes of use of calls exchanged with CPN information. Where one Party is passing CPN but the other
Party is not property recording or receiving the information, the Purties shall work cooperstively 1o
comectly rate the traffic.

542 Reciprocal Compensstion spplies solely for termination of Local taffic, including
Extended Ares Service (EAS) wraffic, billable by Sprint or KMC which a Telephone Exchange Service
Customer originstes on Sprint's or KMC's network for terminstion on the other Party's network. Except
upcwbﬂdhlmhiillnduuhp-ﬁuﬂn-p—ﬂﬂuln_wh
Sehedule 1.0 which are rates {except for the ransport rais) that are coatained in Sprint’s Interconnection
Agreement with MFS Communications Company, Inc. (MFS) dsted September 19, 1996 (MFS
Agreement) which rates KMC s electing 1o take pursuant 1o Section 26.14 of this Agreement. Schodule
1.0 of this Agreement does not include the MFS Agreement local call termination retes. KMC's abijity to
elect the MFS local call termination rate is the subject of KMC's Petition for Ralief 1o Opt Into e~
Apgproved Interconnection Agreement, filed with the Comm ission on April 24, 1997 (KMC's Patition).
Should KMC's Petition result in Sprint being ordered to allow KMC 1o elect the local call termination raies
mnuﬁnmmhhﬁnﬂw-ﬁﬂ-l-ﬂ‘w-wﬂd
below in 5.4.2.1 and 54.2.2.

5421 In any event, the rates contained in Schedule 1.0 shall no longer be effective or charged by the
Parties to each other once Sprint files & cost study, consistent with the Act, with the

05097 J Page 9
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62 Truak Group Architecture and Traffic Routing

621 ?Elfiidﬂ.iili!
will jointly provide tandem-transponed Switched Exchanfe Access Services 10 Laterexchange Camiers 10
cnable such Lnterexchange Carriers 1o originate and terminate rafTic fromAo KMC's Customers.

6232 Access Toll Connecting Trunks shall be used solely for the transmission and
Elﬁiil?g.f!iﬁstlillg
trusks of any Interexchange Carrier which i connected 10 & Spriat Acoess Taadem.

6.3 Meel-Polat Bllling Arvangements

63.1 KMC and Sprint will establish meet-point billing ("MB™) amuagements in order 1o
%.Egiiii;ii-ii}
switch, in accordance with the Meet-Poiat Billing puidclines adopted by asd contained i the Ordering and

Ei..ElEiil%illEulﬁ?
amangements described ia this Section 6.0 and ia Exhibits B and C are intended o be' used 10 provide
Switched Access Service that originates and/or \erminstes oa 8 KMC-provided Exchange Service where the
transport component of the Swisched Access service ks rosted through s Sprist-provided tandem ewaich

631 Whea KMC collocates st & Sprint lnterconnection Wire Center (SIWC”.) the
SIWC shall be designatod g3 the lMeet-Point Billing rating potat.

633 Cosmon channel signaling ("OCS™) shall be utilized in conjunction with meei-
Efisliigr}rfuﬂiiii.

634 KMC and Sprint will use reasonsble efforts, individually sad collectively, 10
EEE'EEEE%?JE;; or any
successor Tarifl, sufficient 10 refloct the MB srrangemeats between the parties, incloding Echibit C

635 Eldt[llEEﬂl!;-ﬁitiﬂ!:
2 [XC for the porticn of the joiatly provided welecommunications service provided by that Party. For all
traffic carried over the MB acrangoment, cach party shall oaly bill the rae cherocnts idostified for it 1
Eﬁmﬂilisfllgtlﬁllf
percentages as filed in NBCA Tarkff No. 4, or sy succosesor Tariff, The MB percestages for each route
EEEiIIItIEEIIEilE
partics agroe 1o work cooperstively 1o establish percontages a2 secesiary The acoual rete values for each
clement shall be the rates contained i that Party’s own effective Federal and State sccess tariffs. The
Partics ahall utilize 8 monthly billiag period for meet-point billing

636 Sprint shall provide 1o KMC the billing same, billiag address, sad CIC of the DXCs
F%Egiiﬁgﬂil%rigilis
OBF guidelines.

637 il‘nl-lgficlil-‘#ll-ii&fs
E}qiltrlililtglilfﬁ-!&
igrilxlgiiséff&inﬂril{f.

E?iii?ﬂl?tii-guﬁ%
for the delivery of s siagle comsolidated billing stutement each month.
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639 In the sveat errors are discovered by KMC, the IXC or Sprist, both Sprint and
KMC agree 1o provide the other Party with notification of any discoversd ermors withia two (1) business
ﬂmdhm.hh_dlhdﬂ.ﬂmﬂmumhhm
and if guch reconseruction is not possible, shill accept & reasonable estimate of the lost data based upon
three (3) to twelve (17) mosths of pricr wsage data. Brrors'that are discoversd by the IXC or billing disputes
ummnmwhuﬂwn-ﬁuwmumm

6.3.10 Bither Party may requesi 8 review or sudit of the various components of access
recording. Such review or audit shall be conducted subject 10 confidentiality protection.

63.11 The Parties shall not charge one another for the servicss readered or information
provided pursusnt 10 this Section 6.0 of this Agreement.

63.12 lﬂﬂwhdﬂ:mhmlﬂ.wmﬂw
NPA which may be likewise desigasted for such waffic in the future, where the responsible party is an [XC.
hmmmumpﬂhﬁmh-mumﬂmﬁu
apply.

7.0 TRANSPORT AND TERMINATION OF OTHER TYPES OF TRAFFIC
7.1 E911 Traffic . B

7.1.1 KMC and Sprint shall configure the sppropriate aumber of 911/E911 tunks
wmunmmumuﬂu“mmmm
mm-ﬁm';m-m.huwﬂﬂmnmuhmumw
tending Public Safety Answering Points (PSAP), The trunics shall be configured over the architecture
defined in Section 4.0,

information relsiod to KMC Exchange Service cusiomers. If Sprint is the 91 1/B91 | datsbase provider,
spu-wmm“u-wma_munm_-mumum
data tansfer. If Sprint s not the 91 L/E91 | datsbase provider, Sprint will work cooperstively with IMC 1o
obsain such datshase. Additionally, Sprint shall provide to KMC the lea-digit Subscriber sumber of each
PSAP which sub-leads Spriat's selective router 1o which KMC is interconnected.

7.13 Sprint will use its best efforts 1o facilitate the proepe, relisble and efTicient
interconnection of KIMC systems to the 91 /B9 1 placforma.

7.1.4 mﬂmmmwnmmmr.’.mh
answer any tochnical questions the PSAPs, or county o municipal coordinators may have regarding
911/E91 | mrangements.

7.1.5 KMC will compensats Sprint for 1 1/E911 intercoanection as prescnibed in the
Prcing Schedule,

72 BLV/BLVI Tralllc -’

7.1 MM?MHL?‘JHWMHM‘-MM
mmm““u“uhmnuhhnm.hwm
will not compiete the call for the Customer initating the BLY inquiry. Only one BLV snempt will be made
per Customer operator bureau call. snd s charge shall apply whether or 8ot the called party releases the line

122 mmvmwanhmm.urm'-w
mmmnmnﬂhm-ﬁ-lL?umnd.mwhnuwﬂlww

0sNoeT Page 12
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Myhﬂhﬂ.hﬂumu-‘hlﬂmmwhﬂﬂlﬂert
call and will not complete the telephons call of the Customer initiating the BL V1 request. The operator
mﬂmdywuﬂﬂﬂmmmﬂﬂh#m
applics whether of not the called party releases the kine.

L]
7.2.3 Each Party's operstor buresu shall accept BLY and BLV1 inquiries from the
wmummmam»m_ﬂmﬂnmewmumm
Parties’ networks.

7.2.4 Each Party shall route BLV/BLVI Traffic inquiries 1o the other Party via the Traffic
Exchange Truak Group utilizing & dialing plan mutually agreed upon by the Parties. Each Party shall
compensate the other Party for BLV/BLVI Traffic s set forth on Schedule 1.0,

7.3 Information Services Traflic

For the purposes of rating of ead user calls (o Information Service Providers ("ISP7). the Parues
agroe that each will provide the other, upon request, rating information for ISP calls. The requesting Party
will thea bill its end user for the ISP call. Neither Party sy deduct or retain for itsell say portion of jhe
amounts due an ISP unless that Party has writien, property executed contractual agresment with the said ISP
specifying the appropriste charge 1o be deducted or retained. To the cxtent that the providing Party incun
uymuudm-.mudmﬂmw“umuum Party, nothing
hmmvhhnpﬂﬂhpﬁﬂqmmmmﬂmmm ea?
charges o the requesting Party.

74 IntralLATA SB00/BSS Services

The latral ATA S00/ESS services of each parry shall be billed pursuant to cach Parry's spplicable
Fearure Group D Tariff.

15 Transit Traffic Function

74.1 mwuuﬂm-mm;ﬂmﬁ-m“u
conditions set forth in this Section 7.5 and &t & rate set forth in the Pricing Schedule.

7.52 *“Transit Function™ means the delivery of certain traffic between KMC and # third
mmwmmummmmmlmmw-ﬂu
mmmmmwt—n:uﬂmmmmwmwm
n&ﬁdmlﬂ.ﬂﬂuﬂﬂﬂﬂﬂﬂhﬂ-ﬁT&mw-ﬂm
from wircless carriors.

7.53 While the Parties agree that it is the respoasibility of each third party LEC W enter
inio mmangements o deliver Local Traffic o KMC, they that such sraagements are ool
currently in place. Speint will, unless notified 10 the contrary, pasd party LEC wraffic wifrom KMC.
Nothing in this provision shall probibit either Pacty from establishing other fisancial armuagemeats for dus
transit traffic with the other LECs fromAo whose network such Traffic ultimately originstes or lerminaics

754 mwﬂmmmh-ﬂuﬁﬂﬂw-gﬂln
each involved network with OCS and the sppropriate messages (o facilitate full interoperability &ad billiag
m.hmHthnmumu—pmmjwﬂ

mmmmmuhmmummmpﬂnhw
nelwork.

7.5.5 For purposes of this Section 7.5, Sprint lpmm:h“d:uihbhumc.
st KMC's sole option, mﬂm%ﬂu-rmmh-mm
(ILEC), &t the same rates, terms, and conditions provided 1o such LEC. Trausiting arrangements made

053097 . i3
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%Jiliﬂlbﬁtﬁlli!ﬁlﬁ!i

containing the transiting arrengements have been filed with the Commissios or July 1. 1997, which ever
comes firsL

7.5.6 Whers KMC rostes Local Traffic, BLV/BLVI Traffic, or Information Services
ﬂ%lisligil;iiiﬂ&nt!-g.
charge as identified in Schedule 1.0. Whers Sprint routes Local TrafTie, BLV/BLV1 Traffic or Information

Groups, acither Party shall spply & transiting charge 1o the other.
74 Directory Assistance Trunks

ﬁg}-b’n&_i?_iii‘lsg 17.0 of tus
Agreement. the trunking 1o the Spriat DA tandem within the LATA will be routed over the architecture
in 4

8o UNBUNDLED ACCESS

| 8 Local Loop

EEE[%!'%EE%?EEEE
access the following Loop types (in addition 1o those Loops availshle under applicable wnfls) unbundled
EEE[E!IE&EE[%IFIFEE
B.1:

£.1.1 ~2-Wire Analog Voice Grade Loops™ or “Analog IW™ whic i suppont aaalog
transmission of 300-3000 Hz, repeat loop start, loop reverse beniery, or ground stan seizure and disconnect
in one direction (loward the End Office Switch), and repeat riaging in the other direction (1oward the
Customer). Asalog IW Erﬁilﬂ[‘!%lqﬂxi!iii
clectronic key system lines. .

£.1.2 “4-Wire Analog Voice Orade Loops™ or “Analog 4W™ which support ransmission
liiilriiliiiiilnii
interace.

B.13 =2-Wire ISDN Digital Grade Links™ or “BRI ISDN™ which support digital
transmission of two 64 kbps bearer chansels and one 16 kbps data chansel. BRI ISDN is 8 284D Basic
EEF{;QE{QEEEEIEE
standards.

LlA Ja!’EE!.En!:t-ilE
facilitases the transmission of up ica 6 iiiii'iw%ﬂ
liititﬂ.ﬁ!t!ﬁli-uﬁf%iil
provisioned using revised resistance dosign guidelines and meedng ANS] Standard T 413-1993-00TR2.
An ADSL-IW torminsies in & 2-wire electrical interface s the Customer premmises aa o the Sprint Central
Office frame.

{acilitates the wransmission of & 1.544 Mbps digital signal over twa 2-Wire noa-loaded twisted copper pairs
mesting the specifications in ANSI TIE| Comemitise Tochaical Report Number 23

033097 ) Page 14
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£1.7 Lﬂﬂth—ﬁuh“-ﬂmﬂ“-ﬂ
on such other terms in applicable tariffs that are mot inconsistent with the kerms and conditions set forth
herein. KMC and Spriat agree that until such time as Spriat fles and the Commission approves s cost
study purveant to the 1996 Act, In & procesding ba which KMC has the spportuaity to
interim loop rates based on the proxy leop prices specified in the PCC Order shall be wsed. The
Puartics further agres that the interim rate should apply for allinalog IW, BIR-ISDN, ADSL 2W
and HDSL IW loops, and that the laterim rate for Anslog 4W and HDSL 4W should be set at 1.75
times the Interim rate for Anslog IW and HDSL ZW loops (whether set equal to the FCC proxy or
based ca a deavernging of the FCC Prexy).

.18 W“MHMHﬂhpﬁdﬂdﬁlhl
partculsr loop (e.g- ISDN-BRL PRI ADSL, HDSL, DS 1, etc.) so that the loop provided meets the
appropriate spectrum compatibility requirements 1f Sprint finds that it is not techaically feasible 10 provide
the level of service roquested by KMC, Sprint will sotify KIMC that it is unable 10 meet KMC's request. If »
parucular grade of service is installed but EBAC uses the loop to provide & servics that excesds the
mﬁuﬂﬂm&l*ﬂhm'ﬂmﬁmwt‘ﬂ“ﬂm
npwﬂdudmuﬂmuﬂ,w“mﬂhﬁ-nﬂhmhm.

42 Limitsticas on Unbusdied Access

8.21 KMC may acoess, where available, Sprisi’s unbundled Loops via Collocation in
sccordance with Section 10.0 at the Sprint Wire Center where those Loops exist. Each Loop shall be -t
delivered to KMC's Callocation by means of 8 Cross Coanection.

B.22 Sprint shall provide KMC access 10 its usbundled Loops s each of Spriat’s Wire
Cesters. If Sprint uses Integrated Digital Loop Casrier or other similar remots concentration devices, Sprint
will make alternative arrangements st KMC's request, 10 provide an unbundled local loop. Alernstive
amangements may include, dedicated transmission equipment or the deployment of newer devices providing
for multiple hosting. The cost of modifications will be recoversd from KMC. If, however. no spare
physical Loop is available, Sprist shall withis forty-eight (48) hours of KMC's request notify KMC of the
lack of avuilable facilites. Mqh-umm-m&m—umﬁmh
Spriat 1o provide the unbundled Loop through the demultiplexing of the integrased dipvured Loogds)

Loop Type Technical Reference/Limistion
Electronic Key Lise 1.5 Miles
ISDN Bellcors TA-NWT-000393
HDSL IW T1E] Technical MNumber 28
HDSL 4W TI1E| Technical MHumber 28
ADSLZW ANSTTIAL 1% Spocication ="

824 Spriat need pot moaior the unbundled loop for munwenance purposes, and
accordingly, the compensation for the unbundied loop will not include any monitoning costs. JOMC may be
required 1o provision & loop westing device either in its Central Office, Network control Canter or in it
collocation amangement 10 tost the unbundied loop Sprint will perform repasr and maunsenance once UDubic
is identified by KMC.
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B3 ﬁ“dﬁu“ﬂ-ﬂ-um&

831 Wﬂw“dmﬂuhm-ﬁnﬂr feasible, provide 1o
KMC acoess to his Network Elements for the provisica of KMC's Telecommunications Sarvics. Any
mhﬂﬂhnu-kﬂmd—-ﬁhummﬂhm Bia
Network Element bona Fide Request. KOMC shall provide Sprint access 10 its Nerwork Blemeats s mutually
agreed by the Partics of as required by the Commission or FCC.

£32 FMC may wtilize & Network Element obtained from Sprint under this Sectioc 8 in
mmnﬂ-ﬂ-mmwumﬁ-mm
mhu“ﬂudﬂuﬂlﬁ;-‘m.—i—.-ﬂmdh
Tel Hapremidr

133 hﬂﬂmhnﬁﬂupﬂhlpmm-h—'umc
wﬂmumuwnn@—uﬂumuw-mmmm
mmn—-rﬂﬂ-unﬁTmm

54  Provisioniag of Usbusdled Loops

The following coordination procedures shall spply for conversion of “live™-Telephone Exchange
Services 10 unbundled Network Elements: -t

8.4.1 FOMC shall request usbundied Loops from Sprint by deliveniag 1o Spriat a valid
clectronic transminal Service Order (3 “Service Order”) using the Sprint electroaic ordeniag sysiem or
mﬂﬂﬁww%“lﬂ}”dﬂ'lwdlwm.
mmwmnmmﬂ—mum‘nuwm&m
objectives set forth In Section 27.0 by which the Loop(s) covered by such Service Order will be installed.

842 hﬁwnmﬁnﬂm-uw#mpﬁnhu
hlﬂﬂdmﬂﬂhdhﬂh“ﬂtmﬂﬁﬂhh'ﬂ'{ll‘m
-‘ﬂ#ullﬂm!w'?}l.“ﬂ!ﬂmlu |mmgu%um

BAd hﬂﬂ-hnﬂ:“mﬂ-Tﬂumivm
Mhmﬁﬂ;:*ﬂﬂhiﬂrdﬂ{ml—lhﬂhm
ﬂﬂﬂllﬂpﬂwhh“ﬂﬂ.ﬂhhﬂnﬂﬂdh.#ﬂlﬂh
Mﬂ-hﬂhmﬂm-mmwwm--mhmm‘
aftcr the first unbundied loop bas beos crdered and installed. Thereafier, KIMC may request Spriat 1
perform such Dial Toas Test oo & time and materials basis st Sprist's then currest rates. Sprist shall pox
pmmnurur-nmmcmmw Loop carrier.

.44 Not less thas cne howr prior 10 the Scheduled Coaversion Time, either Party may
whcﬁ-m-ﬁ“ﬂut-‘mwn—m%m
Time™). If the New Conversion Time is within the Coaversion Window, po charges shall be assessed on or
-ﬂvdnﬂ-r-q.um.hmmmuuﬂmuwww.u
mﬂﬂmmmﬂh*nmmz

#."

. umwhmmmnwm&-ﬂu%mm wnived,
and

. umcmhmcumhmmcmh-m-nu-c_mmpu
muhmwmmmummummmm.
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. =I?¢l!lil-i§ﬂ[tf§§.!
charges thall be stsessed on or waived by either Party

TR ] il!illiﬁ-iﬁ%f‘i
agroe that the time interval expected from disconnection df “live™ Telephons Exchange Service 1o the
connection of an unbundied Nerwork Element st the KMC Collocation isterface point will be sixty (60)
i![u}ilii‘ﬂ-ﬂ#i-lsigs
that if the new coaversion interval sxoseds sixty (60) minutes snd such delay is caused solely by Sprint,
ai!ilif.ﬂigllingristﬁ
the installation of a Loop, Spriat will coordinste the implementation of INP with the Loop conversion
during the gixty (60) minuie interval at no additional charge.

8.4.6 1f KMC roquests or approves & Sprint technician 10 perform services in excess of or
Egillinliii!!gllw
additional and ressonable labor charges 1 perform sach services. .

9.0 NOTICE OF CHANGES
q-ii-!rliirfiitli

of its network with the other Party '?dl&l'!!ii-&ll!lg

sfigtiitiriiifi

Eﬂmﬂ'.-ui%i!i—!ili

Architecrure.

100 COLLOCATION

ol iti!giiliifi&i
Esiawlilltiiiligriﬁl
i!itiﬁl:ii!ggigt;
EFEE&E!‘EI%IT&I 1(c)6) of the Act
(Where the Parties are ia dispute s 10 the adequacy of space for physical collocation, either of both may
seck Commission or POC resolution of such dispute.) Sprint shall provide such Collocation for the purpose
of Interconnection or acoess 10 usbundied Network Elements., except as otherwise mutually agroed 1o in
i:'iﬂlir'ﬁﬂtiiiﬂii
and state tariffs.

102 Eliltlliﬂ_ﬁuﬂllhﬁstig
i!i!iii—iﬂl.‘?ilinﬁiﬁl
KMC"s option either Pirysical or virnual) of equipmest for purposes of Latsrconnectios (pursrant lo Section
4) on & soo-discriminatory basis and at comparsble rates, terms and coaditions as KMC may provide Lo
other third partics, or Sprint provides 1o KMC whichever is kower FMC shall provide pch Collocation
subject to applicable tariffs or contracts.

103 Whers KMC is Virmally Collccsted on the Effective Date in » promises that was initally
i-ﬂifgllﬁ!gi'in&iﬂr!ii
expand that Virtual collocation scoording to current procedures and epplicable Laniffs, or (ii) revert 10
?«Eﬂirtlgt%iirilfi
_ilglittilﬁ{li;iﬁ#gﬁ
Virtual Collocation in that premises and implement & phrysical collocation at the same presnises
simultanecusly. All applicable Physical Collocation recurring charges shall apply

104 E;iili_E'EEEiE
giiiiElEiiqﬁ_ﬁltiis
E?utnnililtis.-ilslattilﬁrii!:
i%?il%l%l%r%%ﬂi.




conditions contained in Section 17 of Sprint’s Intraststs Access Services Tarifl

105 Where KMC collocates at the premises of the Sprint Wire Cester or other premises, Sprint
shall allow EMC w0 directly isterconnect 10 any other entity which-maintsins 8 collocation facility at the
same promises. Sprint shall eaable such interconnection by effecting & cross<oansction between these
collocation facilities, as jointly directed by KIMC and the other collocased entity. For each such cross.
coanection, Sprint will charge the applicable Tariff connection chargs &s contained ia its Teriff

10.7 Sprint will permit KMC 10 physically collocats and, on an interim basis, virmally collocate
cligible digital loop carriers (DLC) as determined by the Commission or POC pursuast 1o the
Telecommunications Act of 1996. This provision is immediately enforveabls for virnual collocation upon
caecution of the Agrosment, not withstanding the lack of aa agreement oa final rates, \orms, and coadiuons
i?iﬂnﬂltnllltlﬁ!i-il;illﬁii
andlor FOC proceedings or erbitrstion.

10.8 Sprint will pot limit or restrict the use of existing or futare virual collocation aTaagements in
i-il!ignililﬁliiiiigﬁ
provide authorized services io its cusiomens.

NUMBER PORTABILITY

Scope

11.1.1 The Parvies shall provide Number Poruability os & reciprocal basis 1o each other to
the extent tachnically feasible, and in accordance with rules and regulstions as from ume 10 time prescribed
by the PFOC and/or the Commission.

:..hEEE&riS!EiEE
issued by the FOC or the commission, the Parties agroe 1o provide Lnterim Telecommunications Numbe.
Portability (“INP™) to each other through remote call forwarding, direct inward dialing and NXX migranon

11.1.3 Onoe Number Portability is implemented pursuant 1o FOC or Comamission
regulstion, cither Party casy withdraw &t any time and of it3 sols discrotion, its INP offerings, subject o
i-&!'igl%ll‘ll‘li%iz
Customer sumbers 1o Number Porubility. Upos implementation of Number Porubiliy parssaat 1o FOC
regulation, both Parties agree o conform and provide such Number Porusbility.

112  Procedares for Providisg INP Through Remote Call Forwarding

KMC and Sprint will provide NP through Remote Call Forwardiag as follows:

1121 A Customer of one Party ("Party A”) elects 10 become a Customer of the other
ggutvﬂrﬂlll.rn-!l!llii!uisnl
Exchange Service(s) it previously received from Party A, in conjuncuon with the Exchange Service(s) it
will now receive from Party B. Upon authorization by an end user, Party B will issue an associsted service
order, 1o Party A, assigning the sumber 1o Party B. Party A will comply with the servics onder. Fisty A will
route the forwarded traffic 1o Party B over the spproprists Traffic Exchange Trunk Groups. Party B will
!l?-i[l!ili.i}liiil!
cusiomer’s service with Party A and reconnection of the customer's sarvice with Party B shall be an
industry -scoepled time-frame.

11.2.2 Party B will become the responsible billing entity for the oniginal Party A
welephone numbor(s) subject 10 the INP arrangements. Party A shall use 13 reasonable efforts wo consolidate
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into as few billing statements as possible for the INP service with the siatement(i) being consistent with
industry -sccepted guidelines. The billing of all collect, calling card, and third-aumber billed calls associsied
with those numbers will be processed by one of the following, mutually agreesbie. methods: (i) through the
consolidated masier billing statement(s) bry sub-account detail by retained sumber and delivered via
eloctronic dats trungfer or monthly magnetic tape, or (ii) through a modification of the collect. calling card
and third-number billiag detail records as sppropriste and sent twough current CMDS processes.

112.3 Party A will update its Line Information Database ("LIDB") lstings for retained
numbers, and cancel calling cands associsted with those forwarded numbers as directed by Party B. In
addition, Party A will update the retained numbers in the LIDB with the screening options provided by
Party B oo a per order basis.

11.2.4 Within two (2) business days of receiving potification from the Cusiomer, Party

shall notify Parry A of the Customer’s iermination of service with Party B, snd shall further sotify Party A
as 10 that Customer's instructions regarding its selephons number(s). Party A will reinstate servics to that
Customer, cancel the INP arrangements for that Customer's ielepbons sumber(s), or redirect the NP

10 another [NP-participating-LEC pursusnt 1o the Customer's instructions st that Ume. If Pany
A is notified of the Customer’s inleol to lorminats service with Party B aad reinstate service with Party A,
Party A shall notify Party B of the Customer’s iermination of service with Party B. Based on instructions
{i.¢., service order) from Party B or the Customer, Pasty A will reinstase service to that Customer, cancel the
NP arrsngements for that Customer’s ielephone number(s), or redirect the [NP amuagemval 10 another
[NP-participating-LBC pursuant 1o the Customer’s instructions st that time.

113 Procedures for Previding IM Through Direct laward Dial

In the event either Party requests provision of INP tuough direct inward dial, the Parties shall in
good (aith pegotiate lerms and procedures for provision of INP through that means. The foregoing
notwithstanding, the non-requesting Party shall minkmally offer INP through direct inwand dial (o the
requesting Party according w0 the terms and procedures the noa-requesting Party may offer such [INF w
other LECs.

114 Procedures for Providiag INP Through NXX Migraton

Where cither Party has sctivated an eatire N)OK for & single Customer, or activated a substantial
portion 1o an NXXX for & single Customer with the remaining numbers in that NIOX either reserved for future
use or otherwise unused, if such Customer chooses 10 receive servios from the other Party, the first Py
shall cooperais with the second Party 10 bave the estire NJXOX reassigned in the LERG (sad sssociated
industry datshases. routing tables, etc.) 10 an Ead Office opersted by the second Party. Such transfor will be
accomplished with appropriste coordiastion between the Partics and subject 1o sppropriste industry lead-

apply for NXOX migration assuming the Party roceiving the migrated M)XK performs is own LERG updaies
115  Recelpt of Terminsting Compensation on Traffic to INF*od Numbers

11.5.1 The Parties agroe that under [NP erminating compensation on calls 1o INF'ed
numbers should be received by each Customer’s chosen LBC a8 if each call 1w the Customer had becn
oniginally addressed by the caller 1o 8 telephone number bearing an NPANIOK directly assigned 1q the
cw-m_LEhwuwuuwmmumunﬁul
utilize the process set forth in this Sectioa 11.5 whercby terminating compensatica oa calls subject 10 NP
will be passed from the Party (the “Performing Party™) which performs the INP 10 the other Party (the
“Receiving Party™) for whose Customer the INP is provided. The process cutlined in this Section 1.5
should not spply in the case of NXOX migration pursuant 10 Section 1 1.4, since in such cases the Cusiomer’s
chosen provider will directly receive all lerminating compensation.
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based o the initial origination point and ultimate termination point of the INP"ed call. Such Party shall
receive the full reciprocal compeasation rate, as listed in the Priciag Schedule, for Local Traffic completed
subject 10 INP, and shall rocsive the full wermisating Switthed Access charges (e~ carmier common line,

150 REFERRAL ANNOUNCEMENT
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directory listing information the same bevel of confidentiality which Sprint accords its own directory listing
information, and Sprint shall ensure that access to KMC"s Customer proprietary confidential directory
listing information will be limited solely to those Sprint employees who are directly involved in the
preparation of lisungs. ;

163 In ares (Le., withia Spriat’s Telephone Exchange serving tamitory) directory delivery,
database mainicasnce and basic White Page listings will be provided st no charge. These wrma will be
detaiked in the subsequent agreement between KMC and Sprint's dureciory poblishing affiliste. Out-of-arca
directory delivery and eshanced listings (ie., bolding, indentaton, foreign exchange listings, second
listings, etc.) will be per Sprint’s curreatly tariffed or noo-discriminaiory contract rates applied 10 Sprint’s
own end users.

164 Sprint will not provide/sell KWMIC's listings 10 mary third parties without KMC’s prior writiea
WUmM%ﬂMﬂMWHﬁ--rmhuhﬂuy
bulk directory lists 0 third parties, whees such lists include KMC customer listings and any compeniation
due Sprint for administrative functions associated with furnishing listings 1o third parties.

16.5 At KMC's roquest, KMC's logo sad critical coatact information shall appear 0o a common
LEC Information Page sppeariag in the “Informationsl Page” section of Sprint's ielephone darectory.
KMC's critical contact iaformation includes ead user coatact information. repair services aad other
pertinent telephose aumbers relative to KMC. (KMC shall be responsible for all expenses for logo prep
work, il any.) An sdequate amount of space shall be allotied for KMC™s logo and critical coatact -’
information. KMC s information shall coaform to all applicable regulatory requirements. KMC will not
innruyd&ﬁuﬂ:i.ﬂhhdﬂudﬂ“e-h_mcmmw
Addiuonal Information Pages will be made available at a pegotisted pos-ducnminsony pnce.

170 DIRECTORY ASSISTANCE (DA)

17.1 Sprint will srrange w0 include and update the primary Listings of each KMC customer in i
directory assistance database, in the ideatical aad traaspareat manncr in which Sprist provides those
mnhmm—-m-ﬂnwﬂmmnwm
format in crder to for KMC 10 submit the secessary information. in & compatible format. A primary listing
14 defined as either the KMC assigned number for & customer o the customer’ s sumber for which sumber
portability is provided, but not both sumbers. Spriat will accond FMC" s Customer listag information the
same level of confidentiality which Sprint sccords its own Customer Lisung waformation, and Sprint shall
cnsure that sccess 10 KMC s Customer proprietary coafideatial lisung information will be Lmited solely 1o
those Spriat employees who are directly fnvolved in the proparation of Listings.

17.2 At KMC's request, Spriat will (where svailable) provide 10 KMC opersion, or 1o as KMC-
designated operator buresu, oa-line sccess 1 Spriat’s Directory Assistance Service, where such socess is
identical 10 the rype of acoess Spriat's own direciory assistance opermon wilize 1n onder w0 provide
m“mum—nmmmnm-ﬁumum
noo-discriminstory tariff of contract rates aad torms us idontified in Schedule 1.0

173 At KMC s roquest, Sprist will provide 1o KMC unbranded direciory assistance service which
1s comparable in every way 1o the direciory assistance service Sprint makes available 1o its own end usen
Sprint will charge KMC for such unbranded dineciory assistance capability under the most (avored non-
discriminstory TarifT or contract rates and lerms as idestified in Schedule 1 .0. 4

174 AL KMC s request, Sprist will (where svallable) provide 10 KMC dusciory assistance service
under KMC s brand which s comparsble in every way 10 the direciory assistance service Sprint makes
available 10 its own end wsers. Sprint will charge JOMC for such branded dueciory assistance capability
under the most [avored non-discriminatory TerfT or contract retes and werms & ideatified i Schedule 10
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175 At EMC's request, Sprint will (where available) license 10 KMC or 8 KMC designated
wh%'lmmmhﬂhmmmm
services. Sprint will provide this capebility under the most [avored nondiscriminatory Tanfl or contract
rates and terms as identified in Schedule 1.0 '

176 At KMC s request Spriat will (where available) in boajunction with 173 or 174, sbove,
mmm—u—:mmﬂummm,m-ﬁu
mﬁhmmuhm—h-udwﬁhlﬂnﬁunﬁhuh
own cod users. Sprint will charge KMC for this capability under the most favored non-discriminatory Tan({
or contract rates and terms &8 identified in Schedule 1.0 per use of caller-optional directory assistance call
mmmpﬂmu-mmmmmh-—-u
timely manser, the detailed billing records associsted with the call that will easble KMC 1o rebill the ead
wser for this function.

180 RESALE OF SPRINT LOCAL EXCHANGE SERVICES
181  Avallabllity of Services

Sprint shall make availsble 10 KMC its telecommunications services for resale by C
ardered by the FOC in Docket No. 96-98. Services shall include, but are pot limited 1o flat rate business
service, basic rate ISDN, primary rats [SDN, snalog and digital PBX-trusk type sernces, Direct Lo-ward
dialing services, Centrex services, and enhanced features and capabilites such as call forwarding. call
mdwuuﬂ_ﬁmm—mmwummu
ressle will be subject 1o further negotiations, FOC and/or Commission Proceediags and/or Orders and/or
Arbitrations.

182  Resale Agrerment Amendment

Mdmwum-mauwummﬁ-mﬂy
wm-nmﬂﬁmmummmmmwﬂlmmuu
Resale Agroemenat

183  Awsilabllity of Wholesale Prices

All of the Spriat-provided welecommunication services available for resale will be duscouniod st the rates
identified in Schedule A. .

GENERAL FROVISIONS
190 GENERAL RESPONSIBILITTES OF THE PARTIES.
19.1 Sprint snd KMC shall use its best efforts to comply with the Lphementasion Schodule.

192 The Partics shall exchange technical descriptions and forecasts of theis Iaterconsection and
mwhm“muﬂummuﬂm
mnﬂhmhhﬂwﬂuﬁ“m:—;m&hﬁmd
mm.mmﬁﬂr—“mw—nnn_mT—tuMm
Swiich for the receipUcompletion of tafTic (o sny subleading Sprint Fad Office Swiwches. i

193 Six moaths from the effoctive date of this Agreemeat. and sach rolling sis months therealies.
uﬁhrﬂpuﬁlhﬂm-ﬁln&;.duﬂ“ﬂ.mmﬂh
traffic and volume requiremests for the services and Network Elements provided under this Agreemeat in
the {orm and in such detall as agreed by the Parties. Hotwithstanding Section 28.6. 1, the Parties agree thai
cach forecast provided under this Section 19.3 shall be desmed “Propnetary Inlormaton™ wier Section
pr 1.8
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194 Amy Party that is required pursusat (o ths Agroement 1o provide a forecast (the “Forecas
Provider™) or the Party that is entitied pursusat 1o this Agreement 1o recesve & forecast (the “Forecast
iiililtif'!ﬂllii
provided under this Agroement may request in addition iJ noa-bindiag (orscasts required by Secuon 19 3
E?E‘EEIE-!?EEIEE
Forecast Provider 10 purchase, and such Forecast Recipient 1o provide, a specified volume w be wtlized
set forth in such Binding Forecast. The Forecast Provider and Forecast Recipient shall aegousie the werms
of such Binding Forecast ia good faith snd shall inchude in such Binding Forecast provisions regardang
pice, quantity, lisbility for failure to perform under & Binding Forecast aad any other \erms Gesired by such
Forecast Provider and Forecast Recipieat. Notwithstanding Section 18.6.1, the Pares agree that each
forecast provided uader this Sectioa 19.4 shall be doemed “Propnetary Laformatics™ under Section 28 6.

19.5 Each Party is individually respoasible 10 provide facilities within its metwork which are
inﬂiiilf!ﬂnrﬂtli.ilaﬂ
delivering such traffic 1o the ocher Party’s network in the standard format compatible with Spriat's nefwork
and (o lerminate the traffic it receives in that standand format 10 the proper address on i setwork. Such
facility shall be designed based upon the description and forecasts provided under Sections 19.2 and 19.3
sbove. The Partics are each solely responsible for participation in and compliance with nstional mersrork
plans. including The National Network Security Plan and The Emergency Preparadncss Plaa.

19.6 Neither Party shall use any service related (o or using any of the Services provided in this
)iﬁ!ll%iiitliit;ii
persoas from using their service, or otherwise impains the quality of service 10 other camen of (o ithes
Party's Customers, and elther Party may discontinue or refluse service if the other Party violates thus
provision. Upoa such violation, either Party shall provide the other Party nouce, 1f pracucable. st the
earliest practicable tme

19.7 Each Party is solely responsible for the services it provides 1o is Customers and 10 other
Telecommunications Carriers.

198 The Partics shall work cooperatively 10 mininize fraud associsied with thand pumber bilied
calls. calling card calls, and sy other services relaied 10 this Agreement.

199 Each Pty is responsible for sdministering NDXOX codes assigned 10 it, and for easunag such
codes are listed i the Local Exchange Routing Guide ("LERG™) and associsted industry dacsbases. This
includes NXX codes assigned to & Party pursusat to Section 11.4 of this Apreement.

of CLLI codes nssigned w0 its

19.13 ?liitiltilgzil%iqﬁﬂ
i each Party's expense all insurance required by law (e.g worken’ compensation insuraace) as well &
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from the other Pasty, sach Party shall provide 10 the other Party evidence of such insurance (which may be
provided through a program of self insurance).

19.14 Rate Centers will be identical for each Party until such time a3 KMC is permitiad by an
appropriste regulatory body 1o creats its own Rate Centerl within an wrea.

19.15 Industry standardized (those adopted by the Ordering and Billing Forum) elecironic
interfaces, in sccordance with Exhibit E, for the exchange of ordering iaformation must be adopted and
rmade available using ey industry standard order formats and methods that are developed (e.g. EDI).
Electronic 1nterfsces thould be established 10 provide sccess 1o the Spriat order processing database.

200 TERM AND TERMINATION.

20.1 The Effective Dats of this Agreement shall begin on June 4, 1997 aad will ierminsie on
Seplember 18, 1998, “hmﬁhﬂhﬂﬂnﬁnﬁhhﬁhﬂrl_m
lﬁﬂlhﬂp‘ktuﬁwuh'ﬁ-nﬁdh:ﬂnﬂhvhuhﬂunﬂhTm
ﬂﬂmﬂwiﬂm_—ﬂuﬂhum-hﬁnmﬂm
the expiration of the Term until terminated by either Party pursusat to Section 20.3. 2

202 Either Party may terminate this Agreement in the event that the other Party (i) fails 1o pay any
amount when due hereunder (excluding Disputed Amounts pursuast 1o Sectioa 28.11) aad fails 10 cure such .
Wwﬁhﬂm{mmmwdﬁrﬁnﬂm:ﬂﬂﬁhhm-rm e
matenal obligation required o be performed by it pursaant 1o thas Agreement and fails 1o cure such matenal
nonperformance withia forty-five (45) days afer writien notice thereof.

03 Hwn&dﬂlﬂ.lﬁhu—nuﬁmhmm-ﬂﬁmﬂm
eWﬂﬁTﬂ*m-ﬂﬂﬂlwmwlﬂ.mmm
10 the other Party of its inteation 10 terminate this Agreement. Neither Party shall have any liability 1o the
mmr«muuw“nnmmmu—unuum
Party any amounts owed under this Agresment. .

04 th-ﬂm-unqiﬂn-dﬂwhm-ﬁus&um
(a) each Party shall comply immedistely with its obligations set forth ia Section 28.6.3,

&lﬂhﬂﬂﬁ-ﬁhﬂlﬂhm-ﬂmﬁlhmu
described hareia until such time as & successor agrecment berweea the Partics is essered iato;
provided, however, that the Perties thall resegotise the rues, fees aod charpes cuatained heren,
and

(c) each Party shall prompdy pay all amounts (including any late payment charges) owed
under Uuis Agrecement

205 &M#“hﬁwhwnhmudﬂﬂm remedy
shall be cumulative snd in sddition 10 aay other rights or remedies now of hereafier cxisting under
applicable law of ctherwise.

"

210  DISCLAIMER OF REPRESENTATIONS AND WARRANTIES.

EXCEPT AS EXPRESSLY PROVIDED UNDER THIS AGREEMENT, NO PARTY
MAKES OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESFECT TO THE
SERVICES, FUNCTIONS AND PRODUCTS IT PROVIDES UNDER OR CONTEMPLATED BY
THIS AGREEMENT AND THE PARTIES DISCLAIM THE IMPLIED WARRANTIES OF
MERCHANTABILITY OR OF FITNESS FOR A PARTICULAR PURPOSE.
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220 CANCELLATION CHARGES.

Except as provided ia Sections 5.4 and 194 and pursuant 1o 8 Network Element Boaa Fide
MHlMWHh—rW-ﬂFmM“um
charges shall spply.

230 NONSEVERABILITY.

23.1 The services, smengements, latercoasection, Network Elements, tormu and coaditions of this
Agrecment were mutually negotisted by the Parties as 4 total arasgement aad are inteaded 1 be noo-
severable, ubject only 1o Section 29.14 of this Agreement.

23.2 Nothing in this Agroement shall be construed as requiring or permitting either Party 10
contravens any requirement of federal or state law, or eay regulations or arders adopted pursuant Lo such
law.

240  INDEMNIFICATION.

24.1 Each Paety shall be respoasible only for service(s) and {acilicy(ies) which are provided by
that Party, its suthorized ageats, subcostractors. or others retained by such parties. and neither Party shall
bear any respoasibility for the services and (acilities provided by the other Party, its Ngeats. subcontracions,
or others retzined by such parties.

242 Except as otherwise provided in Sections 24.3, 24.4 and 25.2, and 10 the exical not
prohibited by law and not otherwise controlled by Tarifl, each Party (the “Indemaifyiag Party”™) chall
defend and indemnify the other Pasty (the “Indemaified Party™) and hold such lademaified Party harmiess
against any Loss 10 a third party arising out of the pegligence or willful miscoaduct by such Indemanifying
Party, its ageats, its Cusromers, coatractors, or others retained by such partics, in consection with its
provision of services or functions under this A greemeat.

243 In the case of sy Loss alleged or made by & Customer of either Party, the Party
(“Indccanifying Party™) whose Customer alloged or made such Loss shall defend und indemnify the other
Party (the Indemnified Party™) and hold such Indemaified Party harmless against any or all of such Loss
alieged by each and every Customer.

244 Each Party (“Indemaified Party™) shall be indemnified, delended snd beld harmless by the
other Party (“Indemaifying Party™) agains asy Loss srising from such Indemnifying Party's use of services
offered under this Agreement, isvolviag:

(1) Claims for libel, slander, invasion of privacy, or infringement of copyright arising
froe the [ndemaifyiag Party's own communications or he communications of such Ladesnnifying
Party’s Costomess; or

(2) Claims for patent, trademark, copyTight infringement or other iafringement of
intellocuual property rights, arising from the Lademnifying Party’s acts combining or using the
sexvice furnished by the Lodemnaified Party in connection with facilites or equipment fumnished by
the Indemnifying Party or its Customens, agents. subcontracton or others retained by sych parties

24.5 The Indemnifying Party agroes 10 defond any suit brought against the Indemnified Party for
any Loss identified in this Section 24,0, The Iademnified Party agrees 1o notify the Indemnifying Party
Mhuﬁdqﬂhmmu“hm-ﬂwmhumr
be responsible and of which the Indemnified Party has knowledge and 10 coopersie in every reasonable way
10 facilitate defense or settiement of claims. The Indemnifying Party shall have the exclusive right to coatrol
and conduct the deleme and solthement of any such sctions or claims subject 1o consulistion with the
Indemnified Party. The Indemaifying Party shall not be lisbie for any sefilement by the Indemnified Party

FL]
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aprecment incorporsting such settlement.

LIMITATION OF LIABILITY

25.1 Neither Party shall be lisble for any act or omission-of another telecommunicalions company
when the lines or services of that company are used in establishing connections 1o sad/or from points
reached by a Party's lines.

52 E?dilfr'iggsfil'igs?
greaiest exieal permissible by law KMC agroes 1o inchads ia its local exchange service ariff & limitation of
EuTIEEiliil-%l-}lﬂﬂ.-l‘
services 1o the same extent as KMC limits its own lisbility 10 its customerns. Spriat agross W include in it
EE%E-EIEEIEEE!SEI-
ilr‘ili-ll%!'iilit&'iEFE
customers.

53 ililittiistliﬂﬁn
%F!Eliﬂlliiaigg ;
filiiiﬂiiiliillfi!?
said, omitied or done hereunder (collectively “Consequential Dumages™), whether arising is contract or lorl.
%Etitli-!.-%i%sgw?%,
and hold the other Party harmiess against amounts paysbis wo thind parties.

z%iiflit_is.-gigisninggﬂ
e1c0ed an amount equal 1o the proportionats charge for the service(s) or unbundled element(s) provided for
the period during which the service was affected.

26.1 The Parties understand and agroe that this Agreemeat will be filed with the Commission and

may thereafier be filed with the FOC. The Parties covenant and agree that this Agreement is satisfactory
them &s an agreement uader Section 251 of the Act Each Party covenants snd agrees (o fully suppon
iltiqriﬂlﬁlguﬂllti
modification. The Parties, bowever, reserve the right 10 seek regulstory relief sad otherwise sock rodress
gln‘i‘[lilﬂii?lirg
%!gitiliillliriﬁltil.
mutually scceptable modification of the rejected portion

82 iil&lﬁil%ﬁﬂl‘i%!} respect 10 Lhe
raies, lerm, or conditions contained bereia as may be ordered by the Comeission or the FOC in the
ﬂ!ﬂlliiﬂ?igil%li-g
i-!gﬂliitili or ia which the
Commission makes & peoeric detorminstion. This Agreement shall be modified, however, caly 10 the exient
nocessary 1o apply said changes where Sprint specific data has been made availsble 1o the Parties and
%EEEEFE!FII%EE% shall be substituted in place of
those previously in effect and sha!l be desmed to have been effective under this Agreement as of the
&n&lnﬁ&lﬁt{?gaiaﬂi&!a;lﬂgi
commenced before or after the effective date of the Agroement. If any such modification readers the
iiﬂi!i!%qﬂiitti?
Elﬁirlgﬁiiii!ti

70  QUALITY OF SERVICE STANDARDS
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27.1 Spriou shall provide KMC provisioaing, repair and maintenance support st Parity with what
Sprint provides for itself and/or its customen. Sprint shall sccept ondens from KMC dunng the hours of
operation of the appropriats ordering conte~.

27.2 Sprint shall provide KMC maintenance and repair services on wholesale and/or unbundied
{acilitics in & manner that is timely, consistent and &t Panity with unbundied serice provided Lo Sprint’s end
users and/or other carrien.

273 Within 120 days of the effective date of this Agreement. Sprint and KMC will jointly develop
2 method 1o monitor, in & manner consistent with Exhibit D, on Performance Standards, which is
incorporsted berein, the followiag key mossurements:

1) the pumbe each of uabundled loop, number portabilicy (RCF) sad Traffic
Exchange trunk installations in the moath completed by the KMC desired due dats or missed due 1o end
wser or KMC actions, divided by the sumber of KMC's installations for unbundled loop, mumber portability
(RCF) and Traffic Exchange trunis for the moath;

b) the number of justified custoeer - peneruad trouble reports oa uabundled 1pops.
mmmummmmmmﬁmmﬁmhuw
number of KMC cirouits, and

€) nmh-ﬂ.up-dhm:uu—ummmﬂh
unbundled loop, RCF or Traffic Exchange trunk trouble report until the time that the trouble report is
cleared with the end user customar,

774 For the key measurements listed in Section 27.3, Sprint will have the following target
ohjectives:

a) percentagn of end user desired due date met: 98 %;

b) failure frequency: | 3%;

€) failure interval: 2 hours.

775 Speint will provide 1o KMC the key statistical measurements listed in Section 27.3 on »
moathly basis and will also provide o KMC o6 a mosthly basis the sume measurements (Le.

m
mwhmﬁdhﬁ.ﬂmwﬂ_ﬁ-lwmﬂhhdud
other customers for similar services.

716 Sprint will incorporate the Ky measurements listed in Section 27.3 into-its “Tracking
Cusiomer Satisfaction™ program or it sucoossce .

21.7 Sprint sad KMC shall pegotiate s mechaism whereby Sprint will improve performance
whea it is ia breach of the target objectives listed i Section 27.3. Sprint shall indemaify KMC for any
forfeitures or civil penalties or other regulstor-imposed fines caused by Sprint’s feilure 1o meot Commuision
imposed service standards or agreed 10 service standards.

280 MISCELLANEOUS s
M1  Astherization
18.1.1 mkamﬂrumw:mmhlﬂmm

the laws of the State of Florida and has full power and suthority 10 execute and deliver this Agresment and
10 perform the obligations hereunder.
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28.1.2 KMC is s corporation duly orgunized, validly existing and in good standing under
the laws of the State of Delawsere and has full power and suthority Lo execute nd deliver this Agreement

and 1o perform its obligations hercunder.

281  Compliance. Each Party shall comply with all applicable federal, state, nd local laws,
rules, and regulstions applicable 19 its performance under this Agréement.

283  Compliance with the Communications Law Eaforcement Act of 1984 ("CALEA")
Each Pary represents and wamants that sy equipmest, {acilities or services provided 1 the other Party
under this Agreement comply with CALEA. Bach Party shall indemnify aad hold the other Party harmless
&mmﬂﬂpﬂnﬁﬂwﬁ*lﬂhﬂw-ﬂﬂlﬁm
nunqimhq'nﬁmdmnﬁ&uuﬁummmﬂmh-wh
the other Party under thiz Agrocmeat (o casure that such equipment, facilities and services fully comply
with CAI EA.

284  Independent Contractor. Each Party shall perform services hersunder &3 & independent
mﬂnﬁ;hﬁﬂhmﬁ-mqﬁuw“hﬁhpﬁ
Party and each Party’s contractor shall be solely respoasible for the withholdiag or peyment o all .
wpuuﬂtm-u-dhﬂhn—mmﬂ_hu-ﬂﬁ-pmnm with respect 1o
their employees, as well as any tazes, contributions or other cbligations imposed by spplicable sisie
unemployment or workers' compensation acts. Each Party has sole suthorily and respoasibility 10 hire, fire
and otherwise control it employees.

285  Force Majeure. Neither Party shall be lisbie for any delay or failure in performance of
any part of this Agreement from any cause beyond its control and without its fault or negligence including,
without Limitation, acts of nature, acts of God, acts of civil or military suthority, povernment regulations.
embargocs, cpudemics, terronist scta, fiots, iasurrections. fires, explosions. easthquakes, nuclear accidents,
foods, work stoppages. srikes, equipment failure, power blackouts, volcanic action, oder major
environmental distarbances, unusually severe weather conditions, inability 10 secure products of services of
mmnwmmwmumdmm[m:-l

2846  Coufidentiality.

28.6.1 mumdummmmm
forecasts, models, samples, data, computer progrums aad other software aad documentaton of oae Party (s
wm&um«-ﬁﬂwﬁ*ﬁhﬂhhmr.qcmdh
mhumwummwﬂmnm.-mm
parsuant to this M_MMﬁﬂh_lhmdhm
Party. Proprictary Information, if written, ghall be marked “Coafidential™ or “Proprietary”™ or by other
similas notice, and, if oral or visual, shall be coafirmed ia writing s confidential by the Disclosing Praty o
the Receiviag Party within ten (10) days sfer disclosure. Unless Propristary Laformation was previously
known by the Recelving Party froo of any obligation 10 keep it confideatial, or has been of s subsequent)y
made public by aa act not sttributable 10 the Receiviag Party, or bs explicitly agreed in writiag not 10 be
mﬁumﬁﬁﬂ.h{l]ﬂhﬂhﬂ“h-ﬂmwmﬂhmu
only those l.qnnﬂlimthhﬂuﬂﬁhhm-ﬁhpwﬁ-d-ﬂ-qﬁdw
fulfill this Agreement and shall be used oaly for such purposss; and () may be used for other payyposes only
meﬂm-mhﬂrwnhMHmh-ﬂuhhhﬁ
Notwithstanding the foregoing seatence, 8 Receiving Party shall be entitied 10 disclose or provide
Whﬁmuquwm“#hmhm
with Section

2862 U any Roceiving Party is required by any governmental suthonity or by applicable
|.wu4mmhmm“hﬂmmmmmmmm
mmmmﬂmmum-wqwuﬂm.mm

0573097 Page 28
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Party may then either seek appropriste prosecuve relief trom all or pant of such requirement of. if # fuls w
successfully do so, it shall be deemed 1o have waived the Recsiving Party's compliance with Section 18 6
with respect 10 all or pant of such requirement. The Recsiving Party shall use all commercially reasonabie
nﬂuﬂu“ﬂﬁ“h&hwuﬂnqm"dﬂ-ﬁm
Disclosing Party chooses 10 obtain.

2863 Lo the event of the expiration or termination of this Agreement for any reason
whatsoever, each Party shall return 1o the other Party of destroy all Propristary Information and other
documents, work papers and other material (including all copies thereof) obtained from s other Purty in
connection with this Agreement end shall use all reasonsble efforu, including instructing 1 empioyess and
others who have had sooees 1o such information. 10 keep confidential and not 1o use any such information,
unless such information is now, of is bereafier disclosed, through no act, omission or fault of guch Party. 1n
any manner malking it svailable 10 the gesenal public.

287  Governing Law, For all claims under this Agresment that are based wpon tssucs within
the jurisdiction (primary or otherwise) of the FCC, the exclusive jurisdiction and remedy for all such clums
shall as provided for by the BOC and the Act. For all claims under this Agreement that are based upoa
Lssues within the parisdiction (primary or otherwise) of the Commission, the exclusive punsdictioa foc all
such claims shall be with such Commission, and the exclusive remedy for such claims shall be &3 provided
for by such Commission. In all other respects. this Agreement shall be governed by the domestc laws of the
State of Florida without reference 10 conflict of law provisions. = =

288 Tazes

2881 With respect 1o any purchase of services, facilities of other mmangements, if any
Tax is required or permitied by spplicable Law 10 be collocted from the purchasing parry by the providing
party, then (i) the providiag party shall timely bill the purchasiag party for such Tax, (i) the purchasing
party thall timely remit such Tax 10 the providing party and (iii) the providing parry shall umely remut such
collected Tax io the applizable taxing suthority.

28.8.2 Tuxes Imposed oa Customers. With respect 10 any purchase of services, faciliues
or mangements that are resold 10 & third party, if any Tax is imposed by spplicable law on the customer in
connection with any such purchase, then, the purchasing Party (i) shall be required 1o impose sad/or collect
such Tax from the customer aad (ii) shall timely remit such Tax to the applicable wxing ssthority. When the
purchasing Party resells ths services, {acilities or uTangements provided for herein, the purchasing Party
mmﬁhummam—mwhm-ﬁmm-ﬂuu
In the abeence of s Lax exemption noios, the providiag Party will bill the purchasisg Party all customer
taxes thar mpply to such services, facilities or arrsagements.

2883 Tazes imposed da the providing party, With respect 1o any puschase of services,
[acilities or arrangements, if any Tax ls imposed by spplicable law on the receipus of the providing party
(Receipts Tax), which law permits the providing party 10 exclude cortain receipts recerved fom sales for
resale Lo & public utiliry, distribotor, ielephone company, local eachanpe carmier, iclecotumunications
company of other communications company (Telecommunications company). such exciusion being based
1olely on the fact that the purchasing party is also subject 1o & Lax based upon receipts. then the purchasing
party shall (i) provide the providiag party with sotics in writing is accordance with Secuon 23 8 9 below of
its intent 10 pay the Roceipes Tax, (i) shall Umely pay the receipts tax 1o the applicable wa suthoruy. aad
(ki) shall indemnify the providiag party with respect (o payment thersof.

2884 Lisbility for uncollected tas, intisrest and peaalry. If the providiag party has not
received an exemption certficate and fails ko collect say Tax s required by subssction 288 1, then, &3
between the providing party and the purchasing party, (i) the purchasing party shall remain Lisble for such
uncollected Tas and (il) the providing party shall be lisble for any penalty and interest assessed with respect
10 such uncollected Tax by such laxiang suthority. However, if the purchasing party (uls w0 umely pay any
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waxes properly billed, then, a3 betweea the providing party aad the purchasing parry, the purchasing party
will be solely responsibie for payment of the tased, ponalty and interest

If the purchasing party fails 10 impose andVor collect aay Tax from customen as required by
subsection 28.8.2, then, a3 between the providing party akd the purchasing party, the purchasing party shall
remain lisble for such uncollected Tux and any interest and penalty assessed thervon with respect o the
uncollected Tax by the applicable taxing suthority. With respect 10 any Tax that the purchasing party has
lpﬁumwiwmuﬂwndhlhmhﬂm‘-n_m-d
hold harmless the providing party on sn after-tax basis for say costs incurred by the providiag party & a
result of actions taken by the applicsble taxing authority 10 recover the Tax from the providing Party due o
nlﬂ-‘dumﬂuuhﬁmuuﬂﬂ-ﬂmﬂyuﬂ-ﬂmuﬂm.

28.8.5 Tax exemptions and cxemption certificates. If applicsble law clearly exempus
purchase from a Tax snd if such law als0 provides aa exsmption procedure, such & &8 exempuon-
certificate requirement, ﬂ‘thﬂmm-ﬂﬂmumm shall
not collect such Tax during the Effective Period of such ezemption. If applicable law clearty exempus &
purchase from & Tax and doss not slso provide an exemption procedure, thea purchasiag party will provide
hpwﬂh'pﬂrllﬂ'.iﬂih-dﬂmwﬂm:dﬁmhw_gm
law which allows exemption. Purchasiag party will agree 10 indemnify and hold harmless the providing
party on an afier-tax basis for lax, peaalty and interest which may due if the exempuon i3 later densed by the

2886 This agreement does not cover any tas which may be imposad on either pariy’s
COTporale exisience, SUMUS OF income.

28.8.7 Whenover possible, all Taxes shall be bilied as & separately staicd uem.

2888 Ia the event either party is sudited by & taxing suthonty, the other parTy Agrees 1o
mwrumthmhh.nﬁdhuhuwudumnﬂm-lmmmy
fmanner 50 that the audit and/or ny resulting controversy may be resolved expediuously.

28,89 Notices for purposes of this Section: All notices, affidavits, :
uu&umﬁnﬂuﬂﬂummh#ﬂh#mmhm.hmﬂm
Section, shall be made i writing and shall be delivered in person or soat by conified mail, refurn receipt
mwwmw.mmmwdm and sent 1o the following:

To KMC: President
KMC Telecom, Inc.
1545 Route 206 Suite 300
Bedminiser, New Jersey 07911

With a copy 1o:  Rich Rindler
Swidler & Berlin
3000 K Sereet, N.W.
Suite 300
Washington, D.C. 20007-5116

To Sprint: Sprud Southern Operauons

Tax Department (Mail Code 5240)
P.O. Box 165000
Altamonte, Plorida 327165000
With s copy vo:  Mike Anderson

Spriat
Mational Account Manager-Local Markeu

am
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2330 Shawnos Mission Parkway
Mailstop: KSFRWAQX01
Westwood, Kansas 66203

Either party may from time to time designate another addreas or other addresses by piviag notice in
accordance with the terms of this Section. Any notice or other corununication shall be deemed 10 be given

1) Effective Period: Effoctive period shall mean the period from the ume that & proper
exemption certificate for each type of Tax is received and approved by the Corporate Tax Department of
?%!l&l%tl'i%lqu%i.

ruE?EIQEEEiE%.E!:G
Eiﬁ%lﬂﬂii!griﬁiaﬁ.rﬁ
iﬂliﬂiliﬁrf!l!&iili!ﬁ?

of any %Ittifl%tgiigﬂqgg
!Eililfﬂ!ivtiﬁi!iﬂ%
hereunder) 10 & third party without the prior writien consent of the other Party; provided tha cach Party may
iﬁﬁwi!-g%illﬂ*t.giﬂlg aoquinng
all or substantially all of its assets o equity by providiag pricr writien notice 1o the other Party of such
iﬂll&l.iililllllﬂlt:ﬁ]lir void b initio. Without

limiting the peaeraliry of the foregoing. this Agreement shall be binding upon and shall inure o the benefit
of the Parties” respecti ve sucOnssors and assigns.

Failure of either Party 10 insist oo performance of sy term or condition of this Agrecment
exercise any right or privilege hereunder shall ot be construed as & coatinuing or future wiiver of such
term, condition, right or privilege. ’

28.11 Disputed Amounts

28.11.1 I any portion of a3 amount due 10 & Party (the “Billing Party”) under this

ir%!-iii!‘!;t?ﬂ!ﬂla! “Non-Paying Party”)
shall within sixty (60) days of ks receipt of the lnvoice containing such disputed amount give aotice 10 the
Billing Party of the amounts it disputes ("Disputed Amounts™) and include in such sotice the specific dotals
Eali?illﬂf%s:!ilsligs
the Billing Party and (ii) all Disputed Amounts 1610 an interest bearing escrow account with 8 third party
escrow agent mutually agroed upon by the Parties.

28.11.2 LIf the Pasties are unable 10 resolve the issues related 10 the Disputed Amounts in
the normal course of busisess within sixty (60) days sfier delivery (0 the Billing Party of notics of the
Disputed Amounts, each of the Parties shall appoint & designated representative who has suthority 10 setile
the disputc and wha is at & higher level of management than the persons with direct respoasibility for
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administration of this Agreement. The designated representatives shall meet as orien &3 they reasonably
deem necessary in order 10 discuss the dispute and negotisic in good faith in an effort 1o resolve such
dispute. The specific format for such discussions will be lefi 10 the discretion of the designated
representatives, however all reasonable requests for relevant information made by one Party 10 the other
Party shall be honored.

28.113 Hfillsliii!figlﬂﬁ

To KMC:

1545 Route 206 Suite 300

ot 10 such other address as either Party shall designate by proper notice. Notices will be deemed given a3 of
the earlier of E__r.nllil.. i) the pext business day whea notice is sent vis express mail of

personal delivery, (ili) thres (3) sﬂ.—ill—ln in the case of first class or certified U.S. mail or (iv) on
the date sest forth on the coafirmation in the case of Lelecopy.
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Party's prior writien consest. Both Parties shall motually agree 10 any and all press releases or similar
announcement, promotiont, advertising, that discloses the enistonce of this agreement. Nothing herein thus
bﬂlﬂliﬁi-ﬁl‘ﬂﬂ!iilﬁ!ig.

28.14 Opticn to Elect Other Terma. If Sprint eaters into an agreement (the “Other
iillii!nﬂiuﬂlirﬂtiﬂf the
gliirﬂri!iizg
Efgitli!gliillii
and cooditions &s those provided in the Other Agresment. Al its sole optioa, KMC may avail isslf of either

(i) the Other Agreement in its entirety or (i) the prices, terms aad conditions of the Other Agroemeni that
directly relate to any of the following cuties as & whole:

(1] Interconnection - Sections 4.0 and 5.0 of this Agreement; of
___________ this Agrocment, of
/BLVI - Section 7.0 of this Agreemeat:

Iaformation Services Traffic - Section 7.0 of thus Agreement;

(8)  Access o Rights of Way - Section |3.0 of this Agreemeat, of

%) Directory Listings and Directory Distribution - Section 16.0 of tus Agreement; of
(10) Directory Assistance Service - Section 17.0 of this Agreement, of

(11)  Resale - Section 18.0 of this Agreemeat; or

(12)  Exchaage Aoccess - Section 6.0 of this Agroement

28.14.1 Notwithstanding KMC's option 10 elect other terms pursuant o Section 28.14
giiiilrlit!iiig—lg 1]
lfiiiﬁgiﬁnﬂ.li?ci
Telepbone Company of Florida, dated s of Sepusmber 19, 1996, be made available 10 KMC.

2815 Jolnt Work Product. This Agreement ks the joint work product of the Parties and has
boen negotissed by the Parties and their respective counsel and shall be fairly interpreted in sccordance with
1ts terms and, in the eveat of any ambiguities, no inferences shall be drawn against either Purty.
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#

provided in this Agreement, no Party Mwmmuymdnmﬁq.m
regulstory or contractual, or to assume any responsibility for the management of the other Party’s business.

.17 N-m—..mm-mpun.hpﬁmn-rmmmmnm
{mmuﬁﬂuuu—mmmwmumum
Agreement) is granied by either Party or shall be implied or arise by estoppel with respect 1o any
transactions contemplated under this Agreemeni.

2818 Technology Upgrades. Nothing in this Agreement shall limit Sprint’s ability wo upgrade
1tz network through the incorparston of sew equipment, new software or otherwise. Sprat shall provide
KMC writien notice af least ninety (90) days prior 10 the incorporation of sy such upgrades in Sprint's
network which will materially impact KMC's service. KMC shall be solely responsible for the cost and
effort of sccommodating such changes i its own network.

2819  Survival. The Parties’ obligations under this Agreement which by their nature arc
intended o continue beyond the lamination or expiration of this Agreement shall survive the termuastion of
expiration of this mmmmmmdmmunnnnn 83,
18.6,29.11, 29.13 and 29.17.

2520 Scope of Agreement. This Agreement is intended 10 deliribe and enable specific
Interconnection and access Lo unbundled Network Elements and compensation amuagements between the
Parties. This Agreement docs not obligate either Party 1o provide mmangements not specilically provided
herein. . '

2521 Entire Agreement. The terms coatained in this Agreement and any Schedules. Exhibits,
Lanffs and other documents or instrumensts refamed 10 herein, which are incorporsted into this Agreement by
:hhurmmmuuhmhmhhﬂummwmuﬁmmw.
Muwmw-ﬂmmnummm
shall be bound by any prepricted terms additional 10 or different from those in this A grecment that may
appear subsoquently in the other Party’s form documents. purchase orders. quowsoons, scknowhedgments.
invoices or other communications. This Agreement may only be modified by & writing signed by an officer
of each Party,

[N WITNESS WHEREOF. the Partics hereto have caused this Agreement 10 be executed as of this
day of June 4, 1997.

Pl = FraniOA | 1 A4 GorforfseD
KMCT Isc. United Tetepteost Compaty O Torids
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SCHEDULE 1.0 -
PRICING SCHEDULE
L Rectprocat-Compensasien 1 ram spo v ¥
Gomposite-Rasw-60-0055-porminwie-{end-offe-rate-of 40004 md tandenr e o 400059 0002 55 por mow

o Transit Punction
Rate = 300015
m. BLV/BLVI Traffic
Raic= $0.95 per Busy Line Verification
$0.45 per Busy Line Verification Iaterrupt
{in sddition 1o $0.95 for Basy Line Verification)
. Laterim Number Portsbility Through Direct Laward Dial
Terms io be Wﬁuumﬂwﬂy#ﬂuﬂ:ﬂ

V. 911/EF| | Services
Where the capability is used the foliowing spplicable rutes will apply-

Voice Grade — Channel Mile Fized $30.00 MRC
- Chansel Mile Per Mile $240 MRC
= D50 Port Chargs $19.50 MRC

Ds-1 ~ Chanasl Mile Fired $35.50 MRC
— Chansel Mile Per Mile $17.00 MRC
= DS0 Port Charge $19.50 MRC

VL Directory Assistance Rates (where capabilities are svailable)

1. Ou-line sccess 1o Sprint’s Directory Assistance Service for s KMC-designaiod Operntor
Burean. Rate = Noo-discriminstory Teriff or coatract rdes and terms.

! Unbranded Directory Atsistance. Rate = Curreat total rate of $0.25 per cull. This
capability may require KMC 10 be respoasible for provisioaing separsie wunk group.

i KMC Branded Directory Assistance. Rate = Cuarrently total rate of $0.25 per call. This
capability may require K34C to be respoasible for provisioaing separsic tunk group.
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SCHEDULE 1.0
PRICING SCHEDULE (coatiousd)
4 Licease 1o KMC or s KMC-designated Operasor Bureau Sprint’s directory database.
Rate = Nondiscriminstory Tariff of contrmct rates and tormd

. Caller-optional call completion capability. Rate = Non-discriminatory TanfT or contract
raies and lerms.

Sprint Local Services Resale Discounts For the State of Flarida

All Other Discount - CATBOORY | 19.40%
Operator Assistance/DA Discount - CATEGORY [I 12.10%
Page 36




I !
with the submission of 8 Network Elemest Bona Fide Request bereunder. The Nerwork Element Bona Fide

r A Network Element Bona Fide Request shall be submitied i writing and shall include a
technical description of each requested Network Elemeat.

3 The requesting Party may cancel 8 Network Element Bona Fide Raquest i any ume, but
shall pay the other Party"s reasonable and demonstrable costs of processing and/or implementing the

Network Element Boaa Fide Request, the receiving Party shall provide Lo the requesting Party & preliminary
analysis of such EEEEE‘?E%E% that the

7.
upon receipl of writicn suthorization from the requesting Party. When it receives such suthorization, the
receiving Party shall promptly develop the requested services, determine thels availsbility, calculate the

As 8000 &4 feasible, but not more thaa ninety (90) days sfier its receipt of suthorization 1o

10. =-ES-EEFJ&€E£?§5=I
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EXHIBIT B
MEET-POINT BILLING PROVISIONS

1. Sprint shall provide KMC with the Switched Access Dduail Usage Data (category 1101XX records) on an
on-going basis on magnetic tape or via shectronic file wansfer using EMR format, no later than 10 days afier
the end of the calendar month billing period.

2. KMC provide Sprint with the Switched Access Summary Usage Data (category 11502CX records) on
m@rwﬂ-“‘ file transfer using the EMR format, no later thas 10 days afier the KMC bill
is

3. Ln accordance with MECAB guidelines, each Party shall coordinate and exchange the billing account
reference ("BAR") and billing account cross reference ("BACR ™) sumbers for the MB Service. Each Panty
shall notify the other if the bevel of billing or other BAR/BACK elements change. resulung in & new
BAR/BACK number.

4, If Switched Accsss Detail Usage Data is sot submitted 1o KMC by Sprint in a timely fashion o il it s not
in proper format as previcusly defined, and if as & result KMC is delsyed ia billing the [XCs, late payment
charges will be payabie by Sprint 1o KMC as prescribed in KMC's acoess Tarifl.

5. If Switched Access Summary Usage Data is not submitied 10 Sprint by KMC in a umely fashion or if it 1s
mhmhﬂ.mﬁrﬂdﬂﬂ.uﬂ%hﬂqﬂh%hﬂﬁ.hﬁ
payment charges will be payable 1o Sprint as prescribed in Sprint's scoess Tariff. Excluded from this
wﬂhmswwmmmmm“wh,smh.wy
fashion.

6. In the eveat KMC determines to offer Exchange Servioes in another LATA in which Spnat opersies an
m“%ﬂmhmﬂwmuﬂ-ﬂm&nﬂum
the Sprint access tandem switchies) nearest 1o the KOMC Rating Point(s) associated with the NPA-NXX{s)
to/from which the Switched Access Services are homed. In instances of capacity limitation st & given access
tandem switch, KMC ghall be allowed 10 subtend the next-nearest Sprint access tandem swilch in which
mmmhmmmmhﬂmmwu_pﬂmu
calculated sccording 1o oo of (be three methods identified in the MBCAB document and congisient with
Exhibit C.

I.MMmmﬂﬁMIH“hwhhwuﬁhnﬂupuﬁuthl.l.l
Mrﬂ"h“ﬂhmm-ﬁﬂ#ﬂuﬂw
consistent with Exhibit C. KMC will deliver potice to Sprint of all new routes. Sprirt and KMAC shall
confirm each pew route and associsted billing in » Letter of Understanding, and shall file these percentages
in NECA Tariff No. 4, within a reasonable time following receipt of KMC's notice by Sprint

0573057 Page )8
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Baig Element Billing Company

Carrier Common Line KMC

Local Switching KMC

Interconnection Charge KMC

Local Transport Termination 50% of Sprint rute & 50% of KMC rais
Local Traaspon Facility .

Tandem Switching Spriat

Eatrance Facility Spriat

Intrastate Access - Terminsting 10 or Originating from KMC End User Customens

Baiz Blement Billing Company

Carrier Common Line KMC

Local Switching KMC

Interconnection Charge KMC

Local Transport Termination 50% of Sprint rate & 50% of KMC rate
Local Transport Facility .

Tandem Switching Sprint

Enatrunce Facility Sprint

. Partics bill the DXCs its own Teriff rate multiplied by the billing percentage idcatified for it in a

given MB pair, in this Exhibit C, multiplied by the total facility miles.

Page 39
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Sectlon | General

1.1 Sprint shall satisfy all service standards, intervals, measurements, specifications,
Mmmuﬂmﬂmmmw;m
are specified in this agreem ot or are required by lew or regulation. Ln addition. Spriat’s performance undes
this Agreement shall be provided to KMC will be, at  minimuen, st Parity with the performance Sprint
provides itself for like service(s).

1.2 Sprint and KMC agree that gencrally remedies af law slone are adequale 10 compensaic
KMC for any failures 10 meet the Performance Standard requirements specified in this Agresment, or for
failures to provide Customer Usage Data in accordance with this Agreemeat. However, KMC shall have
the right 1o seek injunctive reliel aad other equitable remedies L require Sprint (T) 1o cause the service
ardered by KMC 10 meet the Performance Standards specified by the Agreemeant, (i) iastall or provision
service ordered by KMC within the Due Dates specified in this Agreement, 10 provide repair service for
unbundled slements ai Parity as Sprint provides such service 1 itsell and ead users, and (L) 1o provide
Customer Usage Data in asccordance with this Agresment - -

1.3 Spriat and KMC agree that all financial remedics svailable 10 ond-user and sccess customens
for same or like services will be offered 1o KMC. At such time that state or federal commission-approved
eredity/ financial reedies are put ia place betweea Spriat and any of its KMC customens. Spant would
rencgotiste this smangement where such araagements exisL

Section 2. Parity and Quality Measurements

21  Sprint will develop sell-reporting capabilities comparing Sprint results with KMC resulus
for the following measures of service parity within 6 months of the effective date of s commission spproved
interooanection and resale agreement betweea Sprint aad KMC:

Percentage of Comnitment Times Met - Service Order

Percestage of Commitmest Times Met - Trouble Repont

Trouble Reports per 100 Access Lines (Resale only)

Percent Repeated Trouble Repors

In the event KMC chooses 1o utilize the Sprint operator service platform the following measurel
will be implemented within 6 months of the date of first use by KMC:

Average Toll Answer Time
Average Directory Assistance Answer Time 3

All sbove measures will be implemented in & manner that is consisical with the current measures
Sprint makes of its own parformance.

22 Sprint will develop and implement the following measures no later than July 1. 1958
Pre-Ordecing / Orderins [ Provisicning
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Prompt Transmission of Customer Service Record (CSR) Informat
Prompt transmissios of Firm Order Conformation (FOC)

PIC Changes Completed Within 24 Hous '

Ioterceanection

Truak Orders on or Before the Commined Dus Dute

Firm Order Coafirmation (FOC) time delivery

Rights of Wy (ROW) Conduit aad Pole Atiachment Availability
Maiotsnance and Repaic

Average Clearing Time - Out of Service

23 Speint will develop and implement the followisg measares within | year of the effective date
of & commisiion spproved isterconnection and resale agroement betweea Sprint and KMC.

Pre-Ordering / Ordering / Provisionins
Disconnect Order Completion Iaterval

Billlag

Advance Notice of Late Billing Associated with the Wholesale Bill

Delivery of Mechasized Customer Service Record (CSR) for
Wholesals Bill Verification

Charges Billed in Currest Wholesale Bill Period for Flat Rated
Services

Charges Billed Within 90 days for Usage Charges
Financial Accuracy of local OCC Bills
Customer Usage Duta - File Transfor
Customer Usage Data - Timeliness
Customer Usage Data - Accurscy
Mainisnance apd Repelr

Perceat Reportiag Trouble Within 5 Days of the Daie lastalled
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Istenm Standards for Acces to Systems

Ondering

Sprint will follow the industry standards delined by the Ordering sad Billing Forum (OBF) for the ordenng
of Local Service using an Blectronic Data Interchange (EDI) electroaic interface for the Local Service
Request Form (LSR). Sprint will use its best efforts io implement the componsnts of the LSR that weat 1o
final closure in the October 1996 OBF session by July 1, 1997, Any issues that go 10 initial or final closure
in the February 1997 session will be reviewsd 10 detarmine which, if sny, can be included in the July 1,
1997 deliverable. Sprint will iolatly develop with the KMC an implementation agreement which will
include defining & method of raaspon, using Coanect:Direct (CDN) wechnology. Ay opes ‘==ues after the
Februsry 1997 OBF session will be reviewed oa & case-by-case basis 10 develop intenim solutions unul
sywiem changes can be made.

Sprint will follow industry standards defined by the OBF or other tandard setting body for the pre-ordenng
validation requested by KMC as they are defined. Sprint is actively working towards implemenung changes
to the operational suppon systems that will facilitate the implementation of electroaic inter{aces once
standands are defined. These changes include the following infrastructure projects:

e

Sprint will share the projecied implementation dates of these iafrastructure projects & they become
available and is willing 10 provide monthly siafes reperts aad project reviews &g secessary. Sprint wall
commit 1o & project completion dete aad & specific echaology for implemeatation of electronuc wterfaces
for pre-ordering validation st the ume iadustry staadards go 1o iutial closwre  The clectronsc interface will
be impicmented within twelve months of the industry sandards being defined

Sprint curreatly does pot provide exact sppointment times 10 our ead users and is not ia & potition Lo offer n
1o KKMC. Symem and process modifications sre being reviewed w0 detarmine the scope of tmplemenung this
functicaaliry. A timeline, incloding the ehectronic interfooe, will be provided whea the system analysis i1
complete.

Sprint will woek with KMC in the interim 10 develop work arounds 50 that KMC can get the pre-ordeniag
validetion information a3 quickly as possible.
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ATTACHMENT A

Usage Excheare

Sprint currently exchanges usage records with CLECs in Exchange Message Record (EMR) format uning
ﬂ“mm.nﬂhﬂwwh"ﬂmwwmum
(NDM) technology. The OBF is currently looking st new requirements which will be implemented once the
issues po 1o Initial Closure. Sprint will work with KMC to develop other options if necsssary.

Billing [nformation

Speiat, in the interim, will bill local resale services in the Customer Record and Billing (CRB) sysiem with &
traasition into the Customer Access Suppont System (CASS), which is 8 CABS like system. in 1997 &
sysiem modifications are made. Unbundled Notwork Elements sad Intercoanecton services are plansed 1o
be billed in CASS in 1997, however, some isterim solution may be required ustil functional sad contractual
requirements are fully defined and slliag system and netwock software modificatons e impleme ated
These interim solutions may include using CRB or & personal computer based software solution. The CRE
system is capable of providiag the end user bill in industry standard EDI format. The CASS bill s in
industry standard OBP Billing Output Specifications (BOS) format aad can be transmitiad via
Connect:Direct based on customer specifications. Sprist also provides sa oo-line bill viewer opuon with
the CASS bills. Sprint will work with KOMC to develop other optioas if necessary.

Sprint will follow industry standards defined by the Electronic Communscation lmplementation Comumutiee
(BECIC), a commitise of the Telecommunication ladusry Forum (TCIF), for the exchange of fault
management information requested by KMC whea they are defined. Sprint is actively working on replacing
the Awtomated Repair Buress symem (ARBS) with & more sophisticated “object-orieated” sysiem called
Receive Repalr Systom (RRS) that will facilitate the implementation of electronic communicalions once
standards are defined.

Sprint will commit 7 & project completion dae for implementation of electronic communications for the
exchange of fsult mansgement iaformation st the time industry standands go to initial closure. The

electroaic interface will be implemented within twelve months of the industry standards beng defined
Currently, the BCIC standards call for the use of an electronic booding griewsy usiag T1.227 and T1.228
standards.

Sprint will work with KMC i the istorim 0 develop work srounds 5o that KMC can get the fault
masagement information as quickly as postible.
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