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DOCKET u.’-“m OF RULE 25-4.076, F.A.C.,
PAY TELEPNONE SERVICE PROVIDED BY LOCAL EXCHANGE
COMPANIES, AND PROPOSED ANENDMENTS TO RULES TO 25-4.00)3,
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Attached please find a Notice of Rulemaking for distribution
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The following Commissioners participated in the disposition of
this matter:

JULIA L. JOMNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GAECIA
E. LEON JACOBRS, JR,

NOTICE is bhereby given that the Florida Public Service
Commission, pursuant to Section 120,54, Florida Statutes, has
initiated ul-n-&u pepeal Rule 25-4.076 and amend Rules 25-
4.0345, 25-24.475, "“omy 25-24.511, 25-24.515, 25-24.516 and
25-24.520, Florids Administrative Code, relating to the regulation
of pay telephone services providers.

The sttached Notice of Rulemaking will appear in the September
18, 1998 edition of the Floride Administretive Weekly,

DOCUMENT NUMBER -DATE
09963 srus
ns-tw
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If timely reguested, & hearing will be held at the following
time and place:

Florids Public Service Commission
10:00 a.m., October 19, 199
Betry Conference Center
Room 152, Esplanade Way
Tellahassee, Florida

Written crequests for hearing aend written comments or
suggestions on the rules must be received by the Director, Division
of Records m Florida Public Service Commission, 2540

. lahassee, FL 32395-0870, no later than

Division of Records & Reporting

(SEAL)
DWC
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FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 951560-T9

RULE TITLE: RULE NO.:
Pay Telephone Service Provided by Local Exchange
Companles

25-4.0%%
Definitions 25-4.003
Customer Fremises Equipment and Inside Wire 25-4.0045

PURPOSE AND EFFECT: The proposed amendments to rules incorporate
reguirenents mandsted by the Federsl Communications Commission
(FCC) in their letest Report and Opder (96~-388 and 96-43%9). The
Order regquires all states to “review and remove . . . those
regulstions that affect competition such as entry and exit
restrictions.” The effect of the proposed amendments is to
encourage competition and provide a limited regulatory framework
within which all pay telephone service providers (PSPs) will
operate. Logal exchange company (LEC) pay telephone service
providers will operste under the same rules as non-LEC pay
telephone service providers.

SUNMARY: The proposed rule amendments repeal the separate rule for
LECs providing pay telesphone services, extend the scope of the
other pay telephone rules to include LECs, and require that, “Any
person desizing to provide pay telephone services 1wust have a pay
telephone certificets.” Thus, under the rules all P5Ps must follow




the same regquiremsnts. The proposed amendments implement FCC
regquirements to bring Florida into compliance with the FCC's
orders. These reguiremsnts include: defining the LEC's pay
telephone equipment as Customer premises equipment; allowing the
nnumhm'u&uu-us allowing the PSPs to
charge & market-based rate for local coin cails; and discontinuing
the set use fee for all O+ and ICX completed O- calls. The proposed
anendments include specific rate ceps expressed in dollars and
cents that pay telephone providers must sot exceed for various
types of calls. The proposed amendments allow more flexibility to
providers for minimum length of calls at confinement facilities,
and add conditions for extending incoming call blocking where
exempted. In addition, pay telephones will have to meet certain
Anerican National Standards Institute (ANSI) requirements for
handicapped users. Finally pey telephone stations located in
confinement facilities are exempt from certain requirements, and
outgoing local and long distance calls at those facilities can not
be terminated until after » minimum elapsed time of ten minutes.
SUMMARY OF STATEMENT OF ESTIMATED REGULATORY COST: The rule
amendments implementing the FOC Order should not impose additional
regulatory costs, beceuse PSPs would still be subject to the
tederal rules sbeent Floride rule amendments. Rule amendments due
to the Commission’s imitietives will have additional regulatory
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costs., PSPs stated that limiting the exemption for blocking
incoming calls to one year will create costs ranging from $120 per
pay station to & first year total company cost of $151,918. The
Commission is proposing the ememption for two years which will
muh“m. PSPs may incur costs to comply
with placard, volume contgol, both white and yellow page directory,
and acoessibility reguiremsnts. PSPs can no longer charge the set
use fee for O+ calls and IXC completed O~ calls. However,
offsetting the additional regulatory costs is the opportunity to
increase the rate for intrastete toll calls from $0.25 to $0.30 per
minute and the surcharge for toll calls from $1.00 to $1.75 as well
as the ability to charge what the market will bear for local calls,
Any person whoe wishes to provide information regarding the
statement of sstimated regulatory costs, or to provide a proposal
for & lower cost regulatory alternstive must do s0 in writing
within 21 days of this notice.

SPECIFIC AUTHORITY: 350.127(2), ¥s.

LAN INMPLEMENTED: 364.01, 364.02, 364.03, 364,32, 364,335, 364,317,
Fs.

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE
SUBMITTED 7O THE PPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 21
DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF THE
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HEARING: IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A
HEARING WILL BE NELD AT THE TIME, DATE, AND PLACE SHOWN BELOW:
TIME AND DATE: 10:00 A.M., October 19, 1998,
PLACE: Room 152, Betty Easley Conference Center, 4075 Esplanade
Way. Tallashasses, Floride.
m“wummmmwnﬂm:
Director of Appeals, Florids Public Service Commission, 2540
Shumard Oak Blwd., Tallahassee, Floride 32399-0862.
THE FULL TEXT OF THESE PROPOSED RULES ARE:
25-4.00) Definitions.
For the purpose of Chapter 25-4, the Sekiewing definitions of Lhe
L0ii0NiDS LEImA epPlY:
(1) = (36) ¥o Change.
(37) “Pay Telephone Service Company.® Any telecommunications
C Ompan yr-ethee—thet-o—teest—linenenge-Ganpenyy which provides pay
telephone service as defined in Section 364.1337%5, Florida Statutes.
(38) = (51) Mo Change.
Specific Athority 350.127(2) ¥Fs.
Lav Implemented 364.01, 364.02, 364.32, 364,335, 364.337 Fs.
History--Revised 12-1-68, Amended 3-31-76, Formerly 25-4.03,
Amended 2-23-87, 3-4-92, 12-21-93, 3-10-96, -
25-4.0345 Customer Premises Equipment and Inside Wire.

. Jm el S L i
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(1) Definitions: Por purposes of this chapter, the gefinition
12 the following Larms eefenttdtens apply:

() "Customer Premises Equipment (CPE)." includes terminal
eguipment intended for use on the customer's premises such as pay
selsphiones, telephone sets, teletypewriters, data terminal
equipment, mobile telephone terminal egquipment, private branch
exchange eguipment, key system eguipment, dialers and other
supplenmental sguipsent. CPE does not include "911" public safety
answering point eguipment (ALI, ANI, ACD equipment ) y—teeei-enchenge
cCAnpeny oYy —tetephene—otetteney Of lelecommunications dJdevices
reguired by hearing or speech impaired subscribers.

(b) "Demarcetion Ppoint.” Ihe #e—the point of physical
interconnection (connecting block, terminal strip, jack, protector,
optical network interface, or remote isclation device) between the
telephone network and the customer's premises wiring. Unless
othervise opdered by the Commission for good cause shown, tnhe
location of this point is:

1. = 4, No Change

(€) "Complex Eguipment Bwire™ Ihg te-the premises wiring owned
by the local sxchange company which may be used as station wiring
and to connect off-premises extensions and is beyond the normal
demarcetion points.
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(d) "Inside Pwire” All #e-edd wire or cable other than complex
eguipment wire located on the customer's side of the demarcation
point,

(e) *"Customer Premises” Ihg ¢o—ehe discrete real property
owned, leased, or controlled by 4 customer for the customer's own
business or residential purposes.

(2) The provision and maintenance of CPL Gwetensr—Prentece
Squignant-4000 and inside wire, but not complex equipment wire, is
Geregulated for intrastate purposes.

(3) = (4) No Change.

Specific Authority 350.127(2) ¥s.

Lav lmplemented 364.03 FS.

History=-~New 12-13-82, Amended %-30-85, Formerly 25-4.345, Amended
~16-90, 3-00-96 -

25-4.076 Pay Telephone Service Provided By Local Exchange
Companies.

Specific Authority 350.127(2) ¥s.

Lav Implemented 364.03 FS,

History~~New 12-1-68, Amended 3-31-76, 3-6-78, Formerly 25-4.76,
Anended 1-5-87, 4-14-92, 12-21-92, 2-3-93, '"N-10-94, 12-27-94,
Bepsalsd -

NANE OF PERSON ORIGINATING PROPOSED RULES: Ray Kennedy

a4
il el it il = -




ORDER NO. PSC~98-1210-NOR-TP

DOCKET NO. 951560-TF

PAGE 9

NAME OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES:
Florids Public Service Commission.

DATE PROPOSED RULES APPROVED: August 18, 1998

DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAMN:
Volume 23, Number 39, September 26, 1997

1f any person decides to appesl any decision of the Commission with
respect to any -tw considered at the rulemaking hearing, if
held, & record of the hearing is necessary. The appellant must
ensure that & verbatim record, including testimony and evidence
forming the basis of the appes] is made. The Commission usually
makes & ve batim precord of rulemaking hearings.

Any person reguiring some accommodat ion at this hear.ng because of
4 physical impairment should call the Division of Records and
Reporting at (850) 4136770 st least & hours prior toc the hearing.
Any person who is hearing or speech impaired should contact the
Florida Public Service Commission by wusing the Florida Relay
Service, which can be reached at: 1-800-955-8771 (TDD).
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FLORIDA PUBLIC SERVICE COMMISSION

DOCKET MO. 951560-TP

RULE TITLE: RULE NO.:
Compary Operations, Rules Incorporated 25-24. 475
Scope 25-24.50%
Application for Certificate 25-24.511
Pfay Telephone Service 25-24.51%
Pay Telephone Rate Caps 25-24.516
Reporting Requirements 25-24.520

PURPOSE AND EFFECT: The proposed smendments to rules incorporate
regquirements mandated by the Feceral Communications Commission
(FOC) in their latest Report and Order (96-388 and 96-439). The
Order reguires all states to “ieview and remove . . . those
regulations that affect ocompetition such as entry and exit
restzictions.” The effect of the proposed amendments is 1o
encourage competition and provide a2 limited regulatory framework
within which all pay telephone service providers (PSPs) will
operate. Local exchange company (LEC) pay telephone service
providers will operate under the same rules as non-LEC pay
Lelephone service providers.

SUMMARY : The proposed rule amendments repeal the separate rule for
LECs providing pay telephone services, extend the scope of the
other pay telephone rules to include LECs, and require that, “Any
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person desiring to provide pay telephone services must have a pay
telephone certificete.” Thus, under the rules all PSPs must follow
the same reguiremsnts. The proposed amendments implement FCC
reguirements to bring Florida into compliance with the FCC's
orders. These reguirements include: defining the LEC's pay
telephone eguipment a8 Customer premises equipment; allowing the
PSPs to charge for directory assistance; allowing the PSPs to
charge & market-based rete for locel coin calls; and discontinuing
the set use foe for all O+ and ICX completed O~ calls. The proposed
anendments include specific rete caps expressed in dollars and
cents that pay telephone providers must not exceed for various
types of calls. The proposed amendments allow more flexibility to
providers for minimum length of calls at confinement facilities,
and add conditions for extending incoming call blocking where
exenpted. In addition, pay telephones will have to meet certain
Anerican National Standards Institute (ANSI) requirements for
handicepped users. Finally pay telephone stations located in
confinement fecilities are saempt from certain requirements, and
outgoing locel and long distance calls at those facilities can not
be terminated until after & minisum elapsed time of ten minutes.

SUNMMARY OF STATENENT OF ESTIMATED REGULATORY COST: The rule
m““ﬁﬂm should not impose additiona!
regulatory oosts, beceuse PSPs would still be subject to the
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federal rules absent Floride rule amendments. Rule amendments due
to the Commission’s initistives will have additional regulatory
costs. PSPs steted that limiting the exemption for blocking
inoor ng calls to one year will create costs ranging from $120 per
pay station to & first year total company cost of $151,918. The
Commission is proposing the exemption for two years which will
spread out those complisnce costs. PSPs may incur costs to comply
with placard, voluse control, both white and yellow page directory,
and accessibility regquirements. PSPs can s0 longer charge the set
use fee for O+ calls and [XAC completed O- calls. However,
offsetting the additional regulatory costs is the opportunity to
increase the rate for intrastate toll calls from $0.2% to §0.30 per
minute and the surcharge for toll calls from $1.00 to $1.75 as well
as the abllity to charge what the market will bear for local calls,
SPECIFIC AUTHORITY: 350.127(2), Fs.

LAN INPLEMENTED: 350.113, 350,115, 350.117, 364.01, 364.02, 384.03,
364,035, 364.063, 364,14, B64.15, 364,16, I64.17, 364.18, 364.183,
364,105, D364.30, 364.32, 364,33, 364,305, 364.1337, 364.13175,
364.345, FS. '

WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE
SUBMITTED YO THE FPSC, DIVISION OF RECORDS AND REPORTING, WITHIN 21
DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF THE
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HEARING: IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A
HEARING MILL BE HELD AT THE TIME, DATE, AND PLACE SHOWN BELOW:
TIME AND DATE: 10:00 A.N., October 1%, 1998

PLACE: Room 152, Betty Easley Conference Center, 4075 Esplanade
Kay, Tellshassee, Floridas.

THE PERSON TO BE CONTACTED REGARDING THESE PROPOSED RULES ARE:
Dirvector of Appeals, Florids Public Service Commission, 2540
Shumard Oak Biwd., Tallahassee, Florida 3239%-0862.

THE FULL TEXT OF THESE PROPOSED RULES ARE:

25-24.475 Company Operstions; Rules Incorporated.

(1) Mo Change.
Portions Nee
Section Title Applicable
25+4.022 Complaint -- Trouble Allisene
Reports, etc.
25-4.036  Design and Al iNone
Construction of Plant
25-4.038  Safety Aliwene
25-4.039%  Traffic Aliwene
25-4.071 Meguacy of Service Subsect jone tiry——tdty
thry—tbry (5] rrey
Tt vt ey Serophone tervioe ATt trotec et ons

Frovides dy-boostr———  —eROePt —t1eT
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s et e
e2z24.512 Bax Isisphons Ssivics Subasction (20)
25-4.0M Metering and Recording bis Subweetron-1be

LQuipment
25-4.160 Operstion of Subasction (1) Swbsectiens
Telecommunicat ions B aaamant
Relay Service
(2) Mo Change.

Specific Authority 3%0.127(2) rs,

Lov Implemented 364.03, 364.035, 364.17, 364,14, 364.15, 364,16,
364.18, 364,185, 364.30, 364.337, 364.345 FS.

History-~New 2-23-87, Amended 6-24-%0, 9-16-92, 2-3-9)3, 3-13-96,

PART X1

RULES GOVERNING PAY TELEPHONE SERVICE Seoviais-

v et —Svuls btk —Sultiaite o ittt e~ bt
25-24.500 Reserved
25-24.50% Scope
25-24.510 Certificete of Public Convenience and Necessity Required
25-24.511 Applicetion for Certificete
25-24.512 Improper Use of a Certificete
25-24.513 Nplicetion for Approval of Sale, Assignment or Transfer

of Certificete (Repealed)
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25-24.514 Cancellstion of a Certificate

25-24¢.51% Pay Telaphone Service

25-24.516 Nem-bmevi-lnshenge-Genpeny Pay Telephone Rate Caps

25-24.520 Reporting Regquirements
25-24.50% Scope.

(1) This part appliss to any person ether—than—a—booet
Enohenge-Ganpany providing pay telephone service. As provided by
Rules 25-4.002, 25~-9.001, and 25-14.001, no provision of Chapters
25-4, 25-9, or 2514 shall apply to pay telephone service
companies, except the following: 25-4.003 (Definitions), 25-4.0161
(Regulatory Assessment Fees; Telecommunicstions Companies),
26-4.01% (Records and Reports In General), 25-4.020(2) (Location
and Preservation of Records), and 25-4.043 (Response to Commission
Staff Inguiries).

T HO R SECERt tHESe T TEE STE TRCONTIStENt WIth ProvieTens
et —Sed ) T TOr e StetUtes; B0 TEEATAN BaY TEIeRhene SeTVIee;
COMPEN TS SUSTEOE e RS PETE ST EREMPt e PR SUeh - ProvIotens o
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T CP BV CRGPLET Seby F I OTINE BEECUCER ;T RGP She TNty ~f
Sretren—dbbriiiv—Fiortde—$tetuteny
Specific Authority 350.127(2) FS.
Lav Inplemented 350.113, 350.115, 350.117, 364.01, 364.016, 364.02,
364.17, 364,318, 364,183, 364,185, 364.32, 364.337 Fs.
History--Sew 1-5-87, Amended 11-13-98, .
25-24.511 Application for Certificate.

(1) M _Sssach dealiing 1o provide pay lelsphone SeIviges musl
Lave & Ray lsisphone Service csililicals.

20 An applicant shall submit an application on Form PSC/CMU
32 OG0 +eeey, gniitled “Appll cation foum fof (eililigals 1o
Erovigde Pay Telsohons Sservice Mithin the State of Florida,” which
is incorporated into this rule by reference Jugv—Form PG cid—ie
Ferephone —Serviee—Srthin—the—Stete ot $rortaey® may be Oblained
from the Commission‘'s Division of Communications. An pon-refundabls
application fee of S100.00 must accompany the filing of all
applications  #eee—te-e-wen-retundebre fee to cover the coste of
ProeeteIng the SPPI 1EetIen; and 1t hes WO TEITVence oh the approvet
or eenrer ot —e-eertrtreste:

L)+ An original and Lyg #ewe-+8+ coples of the application
shall be filed with the Division of Records and Reporting.
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14149 Any pay telephone service authority previously granted
or granted hereafter is subject to the following:

(a) - (b) Mo Change.

i3)+4+ A ocertificate will be granted if the Commission
determines that grant of the application is in the public interest.
One certificate per applicant will be granted unless the applicant
shows that granting of additional certificates is in the public
interest. A new gertificate will not be granted to any applicant
who has previously had & oertificete involuntarily cancellec unliess
the applicant shows thet granting of the new certificate is in the
public interest.
Specific Autherity 350.127(2) ¥s.
lLav Inmplemented 364,32, 364.33, 364,335, 364,337, 364.3375, 364.345
FS.

History--New 1-5-87, Amended $-28-8%, ¢-7-91, 11-20-91, 12-21-92,

25-24.%1% Pay Telsphone Servioce.

) Fex ihe puipoesss of LI ssclion. LLe Leim “diiecl lies”
shall mean sithoul requliing the uas of 4 colin, Rl monsy, Ciedil
card. o any siher fopm of payment. even AL the payment will ks
rsluned.
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12) Pey islsphons stations shall be lighted during the hours
of darkness when light from other sources is not adequate to read
instructions and use the instrument.

L0148 Esch pay telephone station shall return any deposited
amount if the call is not completed, except messages to a Feature
Group A acoess number.

J41 4% Each pay telephone station shall permit gizect lise
access to the universal telephone number “911%, where operable.y

TSN POPRE TRt w0 -0 CPINT - PORET MEReYTSP - ePedtt cerd
BT BTN TERBEP TN SPPTEP IOy R SEEtIEN She Tt PrIBtt arreen
T A TPOET CRCRORGE  —CERPERY —TOtt —SPereter —SRGer —{ Se —seme
—— v

450 _Each pay itslsghons atation shall permil direct fice acceas
e dialions.

i8] _Each Pay ialsshons atation ahall permil dizect frss access
se dell fres nunbers (s.8.. 800, 877, and S88).

1+4 Each pay telephone station shall gomplete calls »
without-sherger-pammit-aessss 10 locel and Jong distance directory

1‘
|
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T A OGS TCAROE I TOCtOTY At FLanee - ChaT et app T ted—to
A+ Racepl A Ruovided LD Daiagiaph 3(ci. sach pay Geen
telephone station shall be equipped with a legible sign, card, or
plate of reasonable permanence which shall identify the following:
lal _The telephone number and location address of the Day
telsphons eweh station, name and certificale ousber of the
certificate holder, ond the party responsible for repairs and
refunds, address of responsible party, free phone number of
responsible party, clear dialing instructions (including notice of
the lack of availability of locsal or toll services), and Lhe Jlocal
il LALE . T ROTe SRR S Oeh e e Statament —thet —the Phene SRt
TR TRES YR TeORT PRORENGe eIy
iRl For those pay islsphons stetions that will terminate
conversation after & BALLABUS slaksed Limg +-eenwtes, notice shall
be included on the sign card a8 well a8 an asudible announcement 30
seconds prior to termination of the phone call,
Lol Fay LelSBLOLS RISYAGSLS DAYS Wulil lLscsmiel i, A938. Ci
S monibs afiss ihe sifeciive date of this rule. shich sver is
asledl Lo Lombly ALl LUS JSQuaiehenls Ll Lialilg lls .silil.cals

Lumbes on Lhe Say lslspbons SLalion s.ign. card, of plals.
10 +6+ Each pay telephone station which provides access to
any interexchangs company shall provide coin free access, except
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for feeature Gerouwp A access, to all locally available
interexchange companies. Ihe Day lelephone alalion aball pigyidetes
Py At TR AR CREEt —SOCESP-WTeR®; ..l 4. €35 Shert e Pproviees
through the forms of acoess purchased by locally available long
distance carriers Such 43 end—ehedi-dneitede 10XXX+0, LOKXXX+0,
A000000=0, 950, ene Lol LIes 8.8, PO00,__H77. and 888, access. Fer
SRS POV PLETIERD TERETES TR TON SPUS T SCEERe WTEAT | Trees ay
FTENE et S Ot S Teotiy ereess Aivi Utherwiee, Th non—equet
BECeeS ATEEPT U SRE TSI FEer Ty Foute o an Attt eperator ane the
TR ON BT O SR T T Pe T RETORtE W P e T Ot aYE T et
sttt rewte—to—the —Lile- —epereter —tor —treneter —to Afci —enethe
TRTETUCt TON Gere - She TSP thEteete

431 No sales solicitation shall be allowed during the
interval between the last digit dialed by the end user and
connection with the interexchange carrier.

L2+ ALl 0= calls shall be ouled 12 4 lslscommunications
Sompany ihal A8 auiboriied Ry Lhe (omRLssion Lo handis O calls.
Al _sther setesiete calls, including operator service calls, may
shedd be routed to the pay lslsphons RIiovidel’'s caliisi of cholcs
toeei-enchenge-oenpany, Unless the end user dials the appropriate
access code for their carrier of choelce, i.e., 950, 68y 10KXX,
A0000, 10UCON, and toll fres access (8.9.. 800, 877, and SS8).
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L1146+ 1al Each pay telephone station shall allow incoming
calls to be received a all times. with the exception of those
located at eenfinenent-fectidttesy hospitals, end schools, and et
locations specifically exempted by the Commission. There shall be
no charge for receiving incoming calls.

ALl A pay lelsphons provider may tSLillon Lhs Lommiasion liom
ibe Jocoming CAll eguiisment o 4 period Lhal aball ool sacesd
lec years from the sifective gdate of ihe Qudel granting ihe
sasmpiion, Reguests for exemption from the reguirement that each
piay telephone station allow incoming calls shall be accompanied by
s completed fogn SN PSC/ONMU-2 LU0 +iviés, sntilled “Reguesl
12 Block lncoming Calla.” which is incorporated into this rule by
tetelelice LIv—iR-POGAEN— e 94y T entttiet hequest—to broew
incontng-Gediey may be obtained from the Commission's Division of
Communications. The form reguires an attestation from the owner of
the pay telephone, the owner of the pay telephone location, and the
géhief of the responsible law snforcement agency that the request
is sought in order to deter criminal activity facilitated by
incoming calls being received at the specified pay telephone, A
separate form shall be filed for each telephone number for which an
exemption is sought. Exsmplions which weis gianted priox Lo the
Lee-year JABALalion will SaRiie Lwo yeals fiom the silsciive dals




o T

ORDER NO. PSC-98-~1210-NOR-TP

DOCKET NO. $51560-TP

PAGE 22

Compiasion mAY Srani additional zegueals 10X subaequent LwQ-yeal
sxsnplions A ihe provider of the pay lelephort Liles anothel foim
ESC/OMU-2 IKK/EKL. Where incoming ocalls are not received,
central-office based intercept shall be provided at no charge to
the snd USsl end-weer and 4 written notice shall be prominently
displayed on the instrument directly above or below the telephone
number which states: “Incoming calls blocked at request of law
enforcement . *

Ld)+% Esch pay telephone station must be connected L0 a0
sbdividual ACCRs LLLE. SO-Previded—ir —the-pey—teiephone—etoess
CoT I ot OTeE Py e TEOS I SRChenge CampenYy T

L2 ++6ria) Each pay telsphons seivice company aball psimil
ulgoing calls 1o be placed from ALs pay lelsphone slalions al all
lalies.

ikl Each pay telephone service company shall make all
reasonable efforts to minimize the extent and duration of
interruptions of service. Service repair programs should have as
their cbjective the restoration of service on the same day that the
interruption is reported to the compasy. (Sundays and holidays
ex epled | rReeh telephene wt I tty Shet i SeRGuet 1t operettons
T BT MERReT e SROUre - thety th eeeh enehehge; Ninety—{ive +9bes

Pereent of St THteT TPt IONE Th T TOPhONe SeTVIOe SOCUTTINg th- ety
CatenGer Menth—Shet i e —CITered SRt SeTvive Testored within
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RNy OUP AP NETe —tEUREe TS ahE et teeys —errepted—atter—the
U 1T T TOPOT e TR CRPENY | TROEPE WROTe Sueh S REeF PPt T ens
e CENEet DY —GROPPIRCY St TRt 1 ORD T —URTVOIEIIC  CeTuetSted, —and
sete ot cot—ettectingterge groups of —Subscribere:

AASlial ey Where There L3 4 single pay lelephons alatiopere
tewer RN AT CeIOPhenee teostes th-e-grewp, o Luilenl wlile anl
¥ellow pags divectory for the entire local calling area shall be
naintained st-sesh-atetten, Where there are Lyg theee Or more Ray
telephones SLAlions loceted in & group, & guLrsnt whils and yellow
RAgs directory for the entire local calling area shall be
maintained at svery other station. However, where telephone Ray
stetions are fully enclosed, » Suzrsnt shits and yellow page
directory shall be maintained at each pay ilslsphons station,
LNpaLLSS NSl CONBLY NALL LLAA subseclion by Lecember Jl. 1228, ol
sk months afisr the sffective date of this r.ls, which ever ia
snli@si.

i) Fay ilslsphons SLalions Lhal piovide JAISCLoly assislancs
a4l 0o chaige Ale sasmptl fiom the provisions Ao (1€)(a). A ootice
DSl abpeal QU the Rlacard Af QUISCLOly A33iSLance 8l no Chaige 13
Lealg piovided,

Alll+4ds Normal saintenance and coin collection activity shall
include @ review of the cleanliness of each pay lelephons station
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L8 Lal+48+ Except as provided in pazagiapha (18) (al-igland
1. SUDSECtIORe—tiditety—tidrtbrr—end—+idreer Delow, cach pay
le ephone Station taeteriet-etter—venvery —Sy—toed shall
conform to aeciions 4,28 8.4 and 4.23 Swheections—dvidri—dridrd
Snt—dr i deibrd of the American National Standards Accesaible
aud Useble Buildings and Facililiss. appioved Decembel 1o, 1234,
SPer1t 1Rt IOne $OT - NENIRY - SUt1tRge ene teritrties Arcessibre and
R By ROy NG ORPReE FEep e SPPTOves tebTuety Sy 98¢
by the American HNationsal Standards Institute, Inc. (ANSI
ALL7.1-1030200006), which is incorporated by reference into this
Lile e tetephene —Stetten tRete T oS PrIoT-to denuetTy Sy
TR Ehe - CeR TRt O—the -Shove —Standeres by danwery iy teeh

Akl Niglgter—ttestivedune—ty-tSivy—where Lhere are two of
more RAy telephone stations loceted in & group, there shall be a
minimum of one telephone per group of ten which conforms to the
conforming station must be physically located in the group of pay
telephone stations or must be lostallsd within & clear line of
sight within 15 feet of the group and Lhe soute 1o the conforming
alasion nmusi e free from wheelchalr barriers.
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Igi+ey Except for locations on floors above or below entry
level in buildings not serviced by a4 ramp or elevator, pRay
islsphiong sweh stations shall be placed in areas accessible to the
physically handicapped.

idi+e+ Pay talsphons stations Seetvéens located in buildings
which are =not whaslohall sccessible Seo—phystesiiy—hendiceppesd
pevesne nmust comply wAlh_all AN pioxiaions clled 4D Lhis

ihe silsclive dats of LLeas Lulss.

118 Lach paytiér-affective-Seprember—+y—t99dy—eeeh Lelephone
slation shall permit end users to input yolipilsd the-edditionss
digits gz the duration of 1hs Call mecessery-teo-cenpicte-ceiitng
CETe COTTT WHtRY SRy TSIy SYVETIEbIT Serrier; without opereter
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T Y Ty GRS T WY TP fERtUren et AT Vet e, 1 heR e
AT TV REEETING —SEVIEES . NI TERETTement SheTT et e
B I TE 4O PEY - CCTOPRONES T OOt ea TR CentIRement factritres.
e eV StEt TR ITORted IR et I Tement $eeT 11 1ee Shadt e
R AR POPUEETOMENS SOl IO BUBBECt SRS Ty ey tdy
T RS AT RN Py Ptet IS SR S 80 —he cwempt —from the
PRI Tements Of SUDBECTIaN Thiy TREEPt  FOr The SUAIBTe whe wrrteen
1R WTEte ST POORReTt Aot reet e

A120)+46+ Toll Frauwd Liability.

(a) A company providing interexchange telecommunications
services or local exchange LalsconmuUnications services shall not
cellect from & pay telephone provider for charges billed to a line
for calls which originated from thet line through the use of J0Cgas
codes such ap 10xxxe®, LOCOGK, JLOLKA, 220, and 1ol liss (8.8..
FOU. B2, B8] +0NNN+Siy— bl —trblinby—or—i—8bv sccess codey, or
when the call originating from that line otherwise reached an
operator position, if the origineting line is subscribed to
outgoing call screening and the call was placed after the effective
date of the outgoing call screening order,

(b) A company providing iaterexchange telecommunications

services or local exchange Llglscompunications services shall not
collect from & pay telephone provider for charges for collect or
third number billed calis, if the line to which the call was billed
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was subscribed to incoming call screening and the call was placed
after the effective date of the incoming call screening order.

{c) Any calls billed through the provider of local exchange
Lel8CoNNURICAtions SRIVAORE esmpany of directly by an interexchange
company, or through & billing agent, which have been identified as
not collectible as described in paragrephs [(20) (a) and L20](b)
above, must be removed from any pay telephone provider's bill after
the pay telephone provider gives notice of the fraudulent charges
to the billing party. Bay lslsphons providers aball give such Seeh
notice whedb—be—provides to the proviger of local sxchange
LE.SLOMMAUALALIUNS SELYALES e 400 LS LLISISALLALIS L.ulaly tA
in writing no leter than the due date of the bill,

(@) The provider of local SACLAngS LEISCOMMUOACALICNS SEIVi.CH
WhE€ is responsible for charges described in parsgraph (20) (c) that
are associated with the failure of the provider of local sxchangs
Leleconmunications servioes’ 6ie screening services.

(o) The JOLleisachalas COmBany #WE is responsible for charges
described in paragraph (20) (c) that are associsted with the fallure
to properly walidate calls wvia the appropriste proyidesr of local
exchenge LoLlOCOMMUOLCALACHS 3SIYLCSS’ eempeny da's base.

(f) Definitions: For purposes of subsscilion [(20) ehée-swie the

Lerme
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wesdie  “Sftective Date® shall mean the date after the call
screening oprder was placed and associated charges apply.

ig) Any charges accrued 1o & swbeesdberis line when the
subscriber has aubaczibed Lo petd the provider of local exchange
LeleCommURiCAlions ARIVICRS eempeny L0 screen calls described in
paragraphs 1201 (a) and L20) (b) above shall not be the basis for
discontinuance of local and intrastate service.

201448 Providers serving confinement facilities shall
provice for completion of all inmate calls allowed by the
confinement facility.

A3 _Pay isisghons atations Jocated o confiosment facilities
shall be saxsspt from ihe rsguirssents of subssciions (20, (41, (61,
Al ARl Ui, U, UM Ul Ul and (U9 of thia rule.
Such  pay itslsphons atations sbhall alsc bs sxsnpl Lios Lhe
eguizensnts of subssction (81, ssospl Lhal oulgciog local and long
dislance calls may not be lerminaied uotil afisr a mioisun elapasd
Uine of ten minutes. Audible and sriltes disconnect notlificaliens
shall apply. and ons acosas lios aball notl be connscied Lo mOIS
Llan thres BAY LeleRhons SLAlions.

Specific Authopity 350.127(2) rs.
Law l'm “‘.”4 m*"’o m-“’o m-,’,c 364,345 FS8.

History~~New 1-5-87, Anpended 4-14-92, 12-21-92, 2-3-93, 10-10-94,
12"‘:"“0 ’M’
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J5-04.516 Ner—iweni-Enchenge-Geompany Fay Telephone Rate Caps.

(1) Rates charged any end user by & pay telephone provider,
RIOVICiNG oRSIalor assivige wiithin ihe pay lelsphonse DIemlised’
sguipment, shall not exceed the following:

(a) Localéessd coin calls ~- Lhe Zals Eoated Al the BAX
LS LAl e, S TETe SGUIYeTent 4o the teeat ceth tete ob the
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(3) A set use Tee of §.2%5 shall apply to all completed Se—ane
0~ local ene-anteebii-teld calls placed from pay telephones. A
B R o
R e
Specific Authority 350.127(2) rs.

Lav Implemented 364.03, 364.3375(4), (%) Fs,
History--New $-5-95,. Masnded .
25-24.520 Reporting Reguirements.

(1) Each pay telephone service company shall file «ith the
Commission's Division of Communications updated information for the
following items within Lan #% days after a change occurs:

(@) = (b) Mo Change.

A O Py S TEPRORe - ServIoe -Sampeny —She it by den sery S+ ot
T et PTETEGe B TRt e e e CRORENE  TeRen T TR 11 1Y
HHE STt ON RO r - ahe oot ten -of o 11 Sf TEe Pay teteprenesy
Specific Authority 350.127(2) Fs.

Lav Implesented 350,115, 350,117, 364.17, 364.18, 364,185, 364.3375
Fs.,

History~~New 1-5-87, Ananded 1-2-91, 12-29-9),

NAME OF PERSON ORIGINATING PROPOSED RULES: Ray Kennedy

NANE OF SUPERVISOR OR PERSONS WHO APPROVED THE PROPOSED RULES:
Floride Public Service Commission.

DATE PROPOSED RULES APPROVED: August 18, 1998
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DATE NOTICE OF PROPOSED RULE DEVELOPMENT PUBLISHED IN FAM:
Volume 23, Nusber 39, Septesber 26, 1997

1f any pecson decides to appeal any decision of the Commission with
mun“%.:.mm-umwxn. it
hlﬂ.lnﬂo(hmum.m”untmu
ensure that & werbatis record, including testimony and evidence
forming the basis of the appeal is made. The Commission usuvally
makes & verbatim record of rulemsking hearings.
mm-ﬂuﬂmmam-muummot
& physical impairment should call the Division of Records and
Reporting at (850) 413-6770 at least 48 hours prior to the hearing.
Any person who is hearing or speech impaired should contact the
Floride Public Service Commission by using the Florida Relay
Service, which can be reached at: 1-800-955-8771 (TDD).





