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ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION : 

On June 8, 1998, GTE Florida Incorporated (GTE Florida) and 
FLATEL, Inc . d/b/a Florida Telephone Company (Florida Telephone 
Company) filed a request for approval of a resale agreement under 
the Telecommunications Act of 1996, 47 U. S . C . §252(e) of the 
Telecommunications Act of 1996 (the Act) . The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364 , Florida Statutes, Pncourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S . C . § 252(e) , negotiated agreements must be 
submi~ted to the state commission for approval . Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved . 

This agreement covers a two- year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U. S . C . § 252 (a) (1) , the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included ~n the 
agreement . The agreement states that telecommunicatio ns services 
provided by GTE Florida for resale will be available for purc hase 
by Florida Telephone Company at varied discount rates. 
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Upon review of the proposed agreement , we find that it 
complies with the Act ; thus, we hereby approve it . GTE Florida 
and Florida Telephone Company must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U. S . C. § 252(e). 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Florida Incorporated and FLATEL, Inc . 
d/b/a Florida Telephone Company , as set forth in Attachu1ent A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be filed with this Commission for review under the 
provisions of 47 U. S.C. § 252(e) . It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this 21st 
day of September , liia-

B ANCA S . BAYO, Direc r 
Div~sion of Records ana ReporL1ng 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1), Florida Statutes , to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120 . 57 or 120.68 , Florida Statutes, as 
W·311 as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought . 

Any party adversely affected by the Commission ' s final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director , Division of 
Records and Reporting , 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399 - 0850 , within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22 . 060 , Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S . C . § 252(e) (6) . 
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AND 
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Th1s Resale Agreement (the "Ag"""*'r'). 11 made effectiVe 11 of 199.- by and 
between GTE Flondalncorporated. With its addreu fol purposes of thiS Agi"HHTTent at 600 Hidden R~ 
Dnve. lrvmg. Texas 75038 ("GTE"). and Flonda Telephone Company, 1n 111 capeclty a a cec1lfled pt'OY!der 
of local dial-tone seMCe ("FTC], With its addreu for th1t Agi"Hment at 1705 W. 45th Street. West Palm 
Beacn. Flonda. 33-407 (GTE and FTC being referred to collec!Jvefy as the "Parties" and IndiVIdually aa a 
"Part() Th11 Agreement covers seMCet in the Illite of Flonda only (the "SW.1. 

WHEREAS. Section 251 of the Telecommunationa Act of 19ie (the "Ad") imposeaapecdic obligations 
on LI::Ca With respect to the reaale of telecommunlcabona HMCet. 

WHEREAS, GTE is entenng, under protnt, 1nto cer1111n aspects of thia Agreement tNit ~ 
adverse results from the arbitrated agreements approved by the CommiUion 1n this 118111 and ia doing ao 
1n order to avoid the expense of atbctra1lon while at the same time preMMng ltllegal positions. nghtl and 
remeches: 

NOW. THEREFORE. 1n consideration of the m~l ProYIIIOnl conlll1ned ~ and 01Mr good and 
vzluable consideration, the rec:etpt and suft\aenc:y of wtllch are hereby acknowledged, GTE and FTC 
hereby covenant and agree 11 follows: 

FTC"SUII'l 
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ARTICLE I 
SCOPE AND INTENT OF AGREEMENT 

Pursuant to thiS Agreement the Plrtlel Will extend c:e11a1n a,.,..ngementa ID one lnolher Wlltlin Ud't aru 
1n whiCh they both opereu. Wlltlln the StaU. for the purch ... of certain U.leCOmmunlcltlon MMCH. Thrt 
Agreement also governs the purchiM by FTC of certain telecommunlcltiont MMCet pi'OVId~ by GTE In 
1ts trancn1se are .. for rcule by FTC. This .Agreement Is an 1ntegreted package that ~ftectl 1 balancing 
at Interests cntJcal to the P1111et. This Agreement Will be submitted to the Flonda Public SeMoe 
Comm1ss10n (the "Commluion") for epproval. The Partlelegree that theit' entrance 1n110 this Agreement 11 
wtthout preJudiCe to and does not waNe any poSitiOns they may have taken pr8YIOUSiy, Of may take In the 
future. 1n any leglllaltve. regulalc(y, Judicial Of other publiC forum add...uang IllY rnea.rs. tncluding 
matters related to the aame types of ·~•menta and/or mau.ra re~ ID GTE's COlt recovery covered 
1n thiS Agreement FTC lgrHSID negotlat8 recaprocal tanns and conditions With GTE beNd on thiS 
Agreement GTE's execution of thiS Agreement 11 not a c:onces110n or WIIIWt In any menner concemang 
1ts position thet certain of the ra11at, terms and conditions contained herein are unlawful. illegal and 
1mproper 

The servtces and facdltles to be pi'OVIded ID FTC by GTE in aansflctlon of this Agreement may be 
prov1ded pursuant to GTE tanf'fa anc1 then C\Jrrent practiceS. Should such senncn and t.ctlitles be 
modified by tanff or by Order. 1ndudlng any modiftcatiOns resulting from other Comm!Uion proceedings, 
federal court revaew or other )udiQal actiOn. and unleu otherwtse specified herein, such modrftc:atiOns Will 
be deemed to automatiCally superude any rates and terms and conditions of thrt ,t,greement The Pat11eS 
shall cooperata With one another for the purl)OH of tncorpof'atlng reqUII'ed modrftc:atiOns 1ntc thrt 
Agreement 

1-1 
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ARTICLE II 
DEFINITIONS 

Generwl Defimtiona. Except aa o!hefwlse specdied herem, ltle followmg definrtionalhallapply to 
all Arbclea and Appendteet contained In ltl11 Agreement Additional definrtiona ltlat .,.. apec~flc to 
the matters covered 1n a particUlar Attlc:le may appear 1n ltlat Ntlde. To the ext.nt that there may 
be any conflict between a definition aet fOt1h 1n ltl11 Al1lde II and any definition in a apeclflc At1Jcle 
or Appendix. ltle defin1tion set forltlm ltle specdic Article or Appendix SMII coniJ'OI Wtltl respect to 
that Article or Appendix. 

1.1 Act • the Telec:ommumcabons Act of 1996. Public Law 104-104 of the 1041tl United 
States Congraaa ettectr.. February 8. 1996. 

1 2 Applicable Law· all laws. stat!Jtea. common law. regulations. ordinances. COdes. ruin. 
guidelines. ord.,., permlta, and approvals of any Govemmenlal Authority, wt'lict'l apply or 
relate to the subject mau.r of ltlla Agreement 

1 3 Bualn ... Day· Monday ltlrough Fnday, .xcept for holidays on wt'IICh the U.S. maJI 11 not 
delivered. 

1 4 Centralized MeNage Dlet11buUon Syfiem (CMOS) • ltle billing ntCOI'd and deanng 
house transport ·~ ltlat ltle Reg10nal Bell Operating Compam" ("RBOCa") and oltler 
1ncumbent LECa uae to efftciently exchange out collects and 1n co11ec11 as well as Carner 
Access Billing System ("CABS") records. 

1 5 Commlealon • tn. Flonda Public SeMCe Comm1U10n 

1 .6 CompetJttve Local Exchange Carrier (CLEC) • any company or peBOO aultlonzed to 
proVIde local exchange serw:et 1n competition w1tt1 an ILEC. 

1 7 Currently Available • ex11bng u paJt of GTE's networit at ltle brM of ltle requ"t.d order 
or sei'VIC8 and does not 1ndude any MMCe, featu,.., function or capability !hat GTE erttler 
does not provide to rtletf or torts own end users. or does not have the capability to 
proVIde. 

1 8 Customer· GTE or FTC depending on ltle context and wt'llch Party Ia receiving ltle 
sei"VVCe from the other Party. 

1 9 E·l11 SeMce • a mett.od of rou11ng 911 calls to a Public 5eMce Anawenng Po1nt ltlat 
uMI a customer location database to determine ltle location to wt'lict'l a call should be 
~. E-e-1-1 MMCe 1ndudes the forwarding of the callet'a Automatic: Number 
ldentlftcation (ANI) to the PSAP where the ANI is used to ~ and dis~ the 
Automatic Location Identification (Al.l) on a tarm1na1 screen at the answering Altandanra 
poeHion. It usually lnclud" Mlectlve routing. 

1.10 Exchange M••aoe Recotd (!MR) • an 1nduatry standard record used to exchange 
telecommuniCIItions ~ Information among CLECI tot billable, non-billable. sample. a 
settlement and study data. EMR format 11 defined 1n BR~1~200..010 CRIS Exchange \.::::;..... 
Message Record, published by Bellcore. 

1.11 Exchange Slrrice - all balic 8CCIU line services. or any other aeMc:el offered to end 
users wt'lich provide end usera Wlttl a telephoniC connection to. and a un~que telephone 
number adclresa on, !he Public SWHchecl Telecommun1C111100a Networit (PSTN). and 
wt'llch ena~ such end uaera to plica or recetve calla to all other stations on !he PSTN. 

FTCRSUol f\. 11·1 
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1 12 FCC • the Federal Communations Commtss10n. 

1 13 GTOC • GTE Telephone Oper~~tlng Company. 

1 1~ Guide ·lht GTE Open Martcet Trenaltlon Order/Proceulng Guide." LSR Guide. and 
Produc:ta and SeMees Guide wtllch contaan GTE's oper~~tmg pi"'C*::ures tor orden~. 
pt'OV1S10ntng. trouble repotbng and repa~r fOf resold MMCet and unbundled elements and 
GTE's CLEC Interconnection Guide wtllch provides guidelines fOf obtain a~ 
Interconnection of GTE's Switched Networtc wrth the netwofQ of all c:ertl1'led CLECa for 
reCiprocal exchange of tratnc. Except aa specifically provided otherw!M an this 
Agreement. HMCe ordering, PI'OVIIIOnJng, balling and ma.ntenance ahall be governed by 
the "Guide" whiCh may be amended from bme to time by GTE n needed. 

1 15 Incumbent Local Exchanu- Carrier (ILECI • any local exchange earner that was as of 
February 8, 199e. deemed to be a member of the Exchange Clmer ~lion aa Mt 
forth an 47 C.F.R. §e9.601(b) of the FCC's ~ulationa. 

1.16 lnterexchange Carrier (IXC) ·a telecommunacatlons serw:e proVIder authonzed by the 
FCC to provide anterstate long d .. tance communaca!IOna MMC:ea betwMn LATAa and are 
authonzed by the State to proVIde anter· and/or antraLATA lo~ dastance communaca!IOns 
teMCes wrthan the State. 

1.17 Une lnfonnaUon Om Bue (UDB) • one Of all. u the context may require, of the Lane 
Information databaseS owned individually by GTE and other entitles wtllch proVIde. 
among otner things. calling card validation functionality for telephone line number carda 
aasued by GTE and other antilles. A LIOB alao contains validation data for collect and 
third number-billed calls: a. e .. Billed Number Screena~. 

1 18 Local Exchange Carrier (LEC) • any company cerbfled by the Commass10n to proVIde 
local exchange telecommumcatlons teMce. This aneludea the Parties to this Agreement 

1 19 Local Number Portability (LHP) • ~e ability of uMra of telecommunabons MMCII to 
reta1n. at the aame location. exaatlng tetecommumcabona numbera wrthout ampa~rment of 
quality, reliability, Of conventence when SWitchang from one telecommunicatiOns earner to 
another. 

1 20 Local Trafftc • tra1ftc that is onglnated by an end user of one Par1y and tannmates to the 
end user of the other Pllr1y wrthln GTE' a then current local MMng area. mcludlng 
mandatory local c:alllng acope arrangements. A mandatory local calling scope 
arrangement il an r .rrangement that provldea end users a local calling acope. Extended 
Aru Setvlc::. {"EAS"). beyond their basiC exchange teMng area. Local Tretnc does ngs 
include opCionllllocal calling acopes (I.e .. optiOnal rete p&CQges that permit the end user 
to choclee a loC8I c:alllng acope beyond their baalc exchange Mrvtng area fOf an edd~el 
fM), refetred to ~as "optional EAS". Local Tratnc exelud .. Information Service 
PnMder ("ISP"} tramc (e.g. lntamet. 900-976. etc.). 

1 21 111 Servtce • a universal telephone number which givea the public direct ac:ceu to the 
PSAP. Bale 911 ~collects 911 calla from one or more local exchangeawrtcnes 
that MrYe a geogrephiC area. The calla are then a.nt to the correct authonty des.gnated ~ 
to rec.tve such c:alla. ~ 

1.22 Numbering Plan Area (NPA) • also sometimes referred to as an area code. is the three 
digit indica1Dr which is defined by the ·A·. "8". and ·c-digitS of each 1 0-digrt telephone 
number within the NANP e.ch NPA contains 800 poaa1ble NXX Cadet There are two 
generel categorte. of NPA. "Gtoqraohlc NPAI" and "Non-GeocuJQblc Nf?AI" A 
Geogrephlc NPA Is ISIOCIIted With a defined geographiC area. and au telephone 

FTCRSUH'\. 11·2 
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numberS beating luetl NPA are UIOCIIted WlthaaMCH provided Within that ge<)gl'llphic 
area. A Non-Geog111pnte NPA. also known as a "Strytct k£"' Godt" or "SAG Codt" Ia 
typiCally auocaated With a apecaalized telecommuniCIItlonl MMCe wttlch may be PfOVICMd 
across multiple geographiC NPA area. 800. 900. 700. and 888 are examples of Non
GeographiC NPAI. 

1 23 NXX. NXX Code, Central Otftc4t Code or CO Code ·the three digit I'Mtd'l entity 
tndicator which Ia defined by the "0". "E". and "F" dlgrtl of a 10-<llgit telephone number 
wrttun the NANP. e.cn NXX Codt contains 10,000 atabon numbers. 

1 24 Provider - GTE or FTC depending on the context and which Pllty Ia providing the MMCe 
to the other Party. 

1 25 Sut.ldlary - a ~tlon or other legal entity that Ia majOrity owned by a Party. 

1.26 TetKommunlcatlone s.rvtc.. -the offering ot telecommunlcdona for a tee directly to 
the public. or to auetl claiMS ot uaara u to be effectlwly IVIIIable directly to the public. 
regard lela of the facltitiH uaad. 

1 27 Undefined Tenna- tennalt\at may appear 1n thta Agreement whiCh are not defined. 
Pa111eS adtnowledge and agree that any such terms sl'lall be conltnJed 1n acc:ordance 
With customary usage in the telecommunatJona 1nduatry as of the effectrve date of this 
Agreement 

1 28 Vert&c:.l Featu,... (lnetlldlng CLASS FeaturH)- ver11eal MtVICM and IWitch 
functJonahties proYided by GTE. including: AutomatiC Call Back: AutomatiC Recall: Call 
Forwarding Busy l.Jneltlon't Answer. Call Forwarding Don't Answer; Call FOtWard1ng 
Vanable: Call Forwarding - Busy Line: Call Trace: Call Waiting; CaU Number Delivery 
Blocking Per CaU; Calling Number Bloc;l(Jng Per L1ne: cancel Call Waibng; DiltindJVe 
Rlngtng/Call Waiting: Incoming Call Line ldenbftcaltlon Delrvery: Select!W Call Forward: 
Selective Call Rejection: Speed Calling; and Three Wey Calling/Call T111nater. 

FTCRSUH\. 11-3 
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ARTICLE Ill 
GENERAL PROVISIONS 

1. Scooe of Gtne(JI P!'Oy!s!Qnt Except 11 may othetw!M be set tont'l 1n a pa111Cutar Article or 
Appendix of th1s Agreement 1n which case the proVItiOns of such Atticle or Appendix shall control. 
these General ProVIIlOnS apply to au Articles and Appendices of th~a Agreement 

2 Term and Termmal!on. 

2.1 Il£m. Sub,ect to the termmation proVISIOnt contamed 1n thil Agreement. the term of th11 
Agreement ahall be two (2) ye111 from the etfec1Ne data reterenc.d In the ftrst ~raph 
of thiS Agreement and shall continue an effect for consecutJW one ( 1 ) yur ~ until 
erther Party giY'8S the other Patty at least n1nety (90) calendar days wna.n nota of 
termination. whiCh tenrnnatiOn shall be effectlvt at the end of the lhen<urrent term. In the 
event nobca it grven lest than 90 calendar days poor to the end of the current term. th11 
Agreement shill remtan 1n effect tor 90 calender dayt after such notice is recetved. 
proVIded. thlt 10 no case lhallthe term be extlnded beyond 90 calendar dayt an. the 
end of the current term. 

2.2 POJt· Tecmmat!OO Aalngementa. Ex~ In the case of termination 11 1 result of elttler 
P1rty'1 default ore terminatiOn upon sele. for serw:e arrangements made available under 
thiS Agreement and eXISting at the bme of termtnat!OO. those 1rra~t1 may continue 
Without InterruptiOn (I) under a new egreement voluntanly ex~ by the P1111e1; (b) 
scandard te~ and conditions approwd and ~ gene~ly effKtlve by the 
Comm1u10n. If 1ny; (c) tM1'P tlm'lllnd condrtionl made generally IVIIIable to Ill CLECs: 
or (d) any nghtl under SectiOn 252(1) of the Act 

2.3 Termmation Upon Otfly!l Either P1rty may temunatt thl1 Agreement In whole or In ptlrt 
1n the event of 1 default by the other Plrty; providfKJ ho\Wiver, th1t the non-defaulting 
Party nooflelthe defaulting pttty in writing of the llleged default and that the defaulting 
Party does not cure the alleged default Wlthtn llxty (60) calendar days of recetpt of wnttan 
nobca thereof. Otfault ~a defined to Include: 

2.4 

2!5 

FTC"SUII'l 

(a) A Party'a 1ntolwncy or the inrtlabOn of bankruptcy or r.atMmhip proceed1ng1 by or 
ag11nat the Party; or 

(b) A Party'a refuul or failure 10 any matenal respect property to perform 1t1 obligatJona 
under thll Agreement. or the VIOlation any of the matenal terml or conditions of this 
Agreement 

Terminltioo uoon Slit. Notwithatandlng 1ny1hing to the contrary contained hereto. a 
Patty may twmlnMI thia Agreement 11 to 1 apec:lftc operating anat or portion thereof of 
such Pany tf auctl Party Mill or otherwlle transfers the area or porbOn thereof. The Patty 
lh8ll ptOVIde the OCher P.ny With It least ninety (90) calendar days' prior wrtu.n notiCe of 
sud'l tennlnltion. wt\lc:h ahlll be effective on the dlte apec!fled In the notice. 
Notwlthatandlng terminatiOn of this Agnaement 11 to 1 apecdlc o~tlng lret, th11 
Agreement ahtM remain an fuU force and err.c:t to the rem11ntng opeming 10111. 

L1abdttv uoon Ttrm!nl1ioo. Terminltion of this Agreement or any ptrt hereof. for any 
cauM ahell not releaM elttler P1rty from 1ny llebWty Which 1t the time of termination hed 
already tcerued to the other Perty or which thereafter IOCI\III In eny reapec:t to any act or 
om1N10n occurring pnor to 1tle termtnltiOn or from an obligation which II expreuty atllted 
10 this Agreement to IUI"onW termin1t1on. 

111-1 
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3. A!nendmtntl. Any emendment modificatiOn. or supplement to 1t111 Ag'""*lt must be 1n wntlng 
and s1gned by en luthonz.ed representatiVe of uc:h Perty The term "thlt Agreemenr shall1ndUde 
future amendments, modrftc:abons, and supplements. 

4 AsJ!Qnmeot Arly eu.gnment by erther Perty of eny nght obligetiOn. or duty. 1n whole or tn part. or 
of any 1ntentst Without ltle wntten content of the other Party shall be \/Old, ex~t that etlhef Party 
may ass.gn 111 of its nghts, end dlleglta rta obligabonl. liablhtiel and duties under this Agreement 
e11t1er 1n whole or in part. to any entity that 11, or that wu Immediately preceding such IUtgnment 
a Subsidiary o. Atnllata of that Perty Without conMnl but with wnttan nobftc:atlon. The 
effectiVeness of en eu.gnment shell be conditioned upon the e~n .. ·s wntten euumption of the 
nghta. obltgetlons. end dut*l of the auign1ng Party. 

5 Ault!ontv Each person whoM a.gnature eppeara on ltlla Agreement represents end watTanta thet 
he or she hes euttiOnty to bind the Party on whoM behatf he or she hu axec:utlld this Agreement 

6 Resoons1b!lrty tor Pl'irDtOl GTE may charge FTC and FTC Will pey GTE a c1epoart befonl GTE is 
reqwed to oerform under this agreement If the CLEC has not eatabll8hed a good payment hiatory 
wtltl GTE. Such deposit wtll be c.JQJiatad baaed on GTE's estimated two-month charges to FTC 
us1ng FTC's toreeast of resale linu end unbundled loops and porta. Interest wtll be paid on ttle 
deposit 1n accordance With stmt requ1rements for end user de~. 

7 81!hng and paymtnt Except as provided efaewt\ere In this Agreement end where ePJ)IICible. 1n 
conformance wrth MECAB and MECOO guidelines, FTC and GTE agr" to exchenge 111 
1nformat10n to ac:Q.Ifltely, reliabty. and propet1y order end btll for f11turea. functions and MMCel 
rendered under th11 Agl"eefTMKKL 

7 1 QiGWI. If one P1rty diaputas a billing Statement IUUed by ltle oltler Patty. the billed 
Party shell notify Provider in wntlng regarding the neture end ltle bl11s of the dispute 
wtthln sue (8) months of the statement dete or the dispute shell be waiVed. The Pertiea 
shall diligently WOf'k towerd resolution of all billing 1nues. 

7 2 L.JII P•ymtnt ChiCQt. lfeny undiaputed emount due on ltle billing statement is not 
receiVed by Provider on the payment due date, Provtdef mey cherge. and Customer 
agrees to pey, et Provldlf"a optiOn. 1nternt on the past due blllnce at 1 rate equll to the 
,...., of the tn~ ratH set forth 1n the eppllcabll GTE/Conlll stall eccesa tanffs or ltle 
GTOCJGSTC FCC No. 1 tanf'f, one and one-hllf percent ( 1 W'4) per monltl or the 
IT\IXJmum nonusunous rate of Interest under eppllcable '-'* ~te payment chargu shell 
be 1ncluded on the next atatllment 

7 3 Que 0111. PIIY'"8flt i'" due thirty (30) calendar days from ltle bill date. 

7.4 ~· Either Party may conduct en eudit of the other Party's books end recorda 
pet1alning 1D the MMc:el provided undtr this Agreement no more frequently thin once 
per lweNe (12) mon1h period, to evatuett the other Party's eccurecy of billing, data lnd 
1nvoldng in ecx:ordenc:e With thll Agreement Arty eudtt shall be perlormed 11 follows: (i) 
follooMng Mluat thirty (30) Bui!MII Days' pnor wnttan notice to the eudrttd Plrty: (H) 
subfiCt to tht I"'IIInnbbl ad'llduling requttem~nta end ltmttatlona of the 1\idrttd Pllty (ill) 
at the euditlng Party's sole c:o.t end expenM: (iv) of 1 reeaonabll scope end duratiOn: (v) 
1n a manner so u not to Interfere With the audited Party's bulln ... operations: and (vi) tn 
compl~ With tht euditad Perty'a aecunty rules. 

e Binding EtTtct. Thta Agreement shall be binding on and Inure to the blneftt of the I'Mpec:Uve 
succeuora end permitted IU~gns of the Partlea. 

9. CapacitY Plenn10g end forecalllna. Within thtrty (30) days from the effective dlta of this 
Agreement. the Partiet agree to have met lnd developed pnt plann1ng and torec:astlng 

111-2 
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responsibilities which art applicable to local aervas. Such responsibilities ahall lnduda but are 
not hmrted to the following: 

9 1 FTC Will fum11t1 to GTE informatiOn that pi'OVIdn tor state-wide annuaJ tor.caatl of order 
ac:tMty. 1n-HtVa quantity forecasts. and faciUty/demand forecasta. 

9 2 FTC shaN notify GTE promptly of changn greater than ten percent (10%) to cui'T'ent 
forecasts (incraaH or decnlaae) that generate a shift In the demand curw tor the 
follOWing foracasbng paned. 

10 Comohanee With Lfwland BtgyldonJ. Each Party shall comply With all federal. state. and lOCal 
statutes. regulatiOns. rules. ordinance~. JUdiCial da<:1110ns. and adm1n1StrabVe rutlngs apphc:abla to 
1ts performance under this Ag,...,.,...nl 

1 1. Confldenbal lnformlboo. 

~ 1.1 ldtol!ftcatloo. Either Party may diiClole to the other propnetary or c:ontldtotial customer. 
technal. or bullnaa information 1n wnttan, graphiC, oral or other tang1ble or 1ntang1bla 
forms ("Confldtotiallnfonnatlorn. In orcwr tor InformatiOn to be c:onlidered Contldtnbal 
InformatiOn under thll Agreement rt must be mattutd "Confidtotiar or "Propnetary." or 
bear a manung of slm11at 1m port Orally or VIsually dlldoHd InformatiOn tnall be deemed 
Confidential Information only if contemporanaouaty ldentlftad u such and reduced to 
wntlng and dallwrad to the other Party With a statement or manung of c:ontldentlallty 
wrtt11n thirty (30) calendar daylafW oral or visual dlldolura 

NotWithstanding the foraiJO!ng. praordera and aU orders tor HI'VICft ~ by FTC 
pursuant to thll Agreement and Information that would constitUte customer propnatary 
netwoltt Information of FTC tad u..,- customer~ pursuant to the Act and the rules and 
regulatiOns of the FCC. as well as recorded usage 1nformatlon With respect to FTC end 
users. whether dlldoHd by FTC to GTE or otherw!M acquired by GTE In the course of 
ttl performance under this Agreement and where GTE ta the NANP Number Ptan 
A.dm~ntstrator. FTC Information submrtllld to GTE 1n connection With such responstbllltiaa 
shall be deemed Confidential Information of FTC tor all purposn under th1s Agreement 
whether or not apeaftcalty mar1tad or d~S~gnated as c:onfldenbal or propnetary. 

1 1 2 Hlndi!OQ. In order to proc.c:t luc:h Confidtollallnformabon from tmpropar dildosura. 
each Party egrM~: 

(a) That all Conftdenti811nformatlon shall be and ahaJI r1rma1n the axduaNe property of 
the aoun»: 

(b) To Umlt ICCIII to such Contldtotlallnformatlon to authortzad amployan who haw 
a need to know the Confidtotiallnformabon for performance of this AgrMment 

(c) To keep such Confidtollallnformatlon c:onfidtollaland to uM the lan'Mtlewi of 
care to ~ dlsdosura or unauthonz.ad uae of the receiVed Confidential 
lnfonndon 11 it exerases m protec:bng Its own ContldentlallnformatiOn of a sun11ar 
natl.lra; 

(d) Not to copy, publish. or dlldoM such Contldentiallntormabon to others or authonza 
1nyone elM to copy, publish. or dlac:lole such Contldtot!allntorrnetion to others 
wrthout the prior wnttan approval of the source: 

(e) To retum promptly any copies of such Confidential Information to the aourc:a 1t ttl 
requnt and 
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(f) To use such Confidential Information onry for pui"PQMS of fulfilling wonc or MMCeS 
performed hereunder and tor other purposes only upon such terms as may be 
agreed upon between the Parties 1n wntmg. 

11 3 E,xctptiont. These obligations shall not apply to any Confidenballnformation that was 
legally in the recipient's possessiOn pnor to rece1pt from the source. was rec:etVed in gOOd 
farth from a th1rd party not subject to 1 confidenbal obligation to the source. now •• or later 
becomes publicty known through no breech of confidential obligatiOn by the reciptenl was 
developed by the recapient without the developing per'IOnt haVI~g acc:eu to any of the 
Confidential InformatiOn received in confidence from the source. or that 11 reqwed to be 
dtselosed pursuant to subpoena or other proceu iuued by a court or adm1ntstratrve 
agency haVIng appropnate JUrisdiction, pf'OVIded, however. that the recipient shall gtve 
pnor notice to the source and shall reasonably cooperata if the sourt:e deems it necessary 
to seek protecbve arTangements. 

11 4 ~- The obligation of confidentiality and use with respect to Contldentiallntormation 
d1selosed by one P1rty to the other shell sunnve any temunation of thfs Agreement tor a 
penod of three (3) yeara from the date of the tnltill diactosure of the Confidential 
lnform1tion. 

12. Conynt Where consent approval, or mutual agreement it required of 1 Party, it shall not be 
unreasonably Withheld or delayed. 

13. ~· FTC assumes responsibility for 111 fraud associated wrth itl6nd uMr C\Jstomera and 
accounts. GTE shall bear no responsibility for. nor is rt required to 1nves~ate or make 
adtusll"nents to FTC's account in cases of fraud. 

14. Re•mbursement of Exoenm. In perform1ng under this Agreement GTE may be required to make 
expenditures or otherWise tl'lC\Jr COS1S that are not othetWIM r11mburMCI under this Agreement In 
such event GTE is entitled to reimbursement from FTC for all such costs. For all aueh costs and 
expenses GTE shall receive through NRCt the actual costs and expenHt tncurred, Including 
tabor costs and expenMs. ovemead and nxld ehargtt, and may tnclude a reasonable 
contnbutiOn to GTE's common costs. · 

15. Djspute ResolutJ90. 

15. 1 A!tematrte to Litiaation. Except as proVIded und'r S«:tton 252 of the Act wrth ret~ to 
the approval of thlt Agi"MfTTtnt by the CommtttiOn, the Pal'1let desire to retolve dltputes 
anstng out ot or relating 10 thtt Agreement Without lltig11i0n. Accordingly, except for action 
seetung a temporary restraining Ofder N an InJunction related to the purposes of this 
Agreement, or auit to compel compliance with this dispute resolution process, the Parties 
agree to use the following attem1tive dispute resolution procedures at the sole remedy 
wrth respect to IllY controverty or claim antlf'lg out ot or relating to thlt Agreement or Its 
brMctl. 

15.2 Ntqotiltiooa. At the written request of a Party, each Party will a1)901nt a knowledgeable, 
responsible representative to meet and negotiate in gOOd faith to rnoiYe 1ny dispute 
arising out of or relating to this Agreement The Parties intend thlt these negottatlont be 
conducted by non~. busineu representatives. The location, fonnlt. frequency, 
duration. and conclusion of these dlaeuu10ns shill be left to the dlacretion of the 
representatives. Upon egreement the representatrvet may ublize other au.tnatrve 
d1spute resolution procedures tuch as mediation to allist in the negotiations. 
Discuu10ns and correspondence among the representatives tor purpoees of theM 
negotiations shall be tntat.d as contldentlll lnformation developed tor purposes of 
settlement exempt from daacovery, and shall not be admiUible In the arbitration 
descnbed below or 1n any lawsuit Without the col'lC\Jrrence of all P1rties Documents 

FTCASUot fl. Ill~ 
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Identified 1n or pi'OVIded Wl1tl such communat~ons. whiCh are not prepared for purposes 
of the negobations. are not so exempt.ct and ~My. 1f otherwtM diiCOYerable. be 
discovered or othefw!M admiQible, be admitted 1n eVIdence. 1n the atbctrabon or lawsurt. 

15.3 Artrtraboo. If the negObabons do not resolve the dis~ wrtt11n SIXty (80) Bu11neu Days 
of the 1n1t1al wntten request the dispute shall be submltt8d to binding aft)ctra1)on by a 
s1ngle arbrtrator pursuant to the Commercial Arbitration Rules of the Arnencan Attttrltion 
AaSOCJatlon except that the Pa~ may Mlect an arblntor ou~ Amenean Attlinbon 
AssociatiOn 1'\Jiea upon mullJal agreement A Party may demand such arbttr8110n 1n 
accordance Wl1tl the proc:edurea Mt out In those rules. Discovery lhall be controlled by 
the arbitrator and shall be pennltt8d to the extent set out in thit MCtion. Eech Party may 
submrt 10 wntmg to a Party, and that Party shall so respond to. a nwomum of any 
combination of th1rty-tive (35) (none of which may haw aubparta) of the following: 
1nterrogatones. demands to produce doCuments. or requests for admiSSIOn. e.cn Party 11 
also entitled to take the oral deposition of one tndlvidual of another Party. Additional 
dtacovery may be permltt8d upon mutual agreement of the Partin. The atbltrabon 
heanng shall be cornrnen~ wrthln aocty (80) Business Days of the demand for 
arbitrabon. The arbinlion ahall be held In a mutually agrauble City. The atbitmof lha!l 
control the scheduling so u to proceu the matter expeditiously The Parties may aubmrt 
wntten bnet.. The arblntor ahall rule on the dlaP'Jte by laaumg a wnttan OPiniOn Within 
thirty (30) Bua1neu Days after the dose of heannga. The bmes apeclf'led tn thit MCtlon 
may be extended upon mutual agreement of the Parties or by the • rbrtrator upon a 
showing of good cauM. Judgment upon the award rendered by the arbitrator may be 
entered 1n any court having juntdlction. 

15 • Exptdtttd Mrtrat!OO P!OCtduru. If the luue to be resolved through the negobatlona 
referenced 1n s.ct1on 15.2 ditectty and materially atfects MMCe to erlher Party's end user 
customers. then the penod of rftOiution of the dispute through negoballOns before the 
diopute IS to be submrtted to binding arbitnltion shall be fMt (5) Bu11neu Days. Once 
such a seMCe affecting dispute Ia aubmittad to atbltration, the arbltl"abOn shall be 
conducted purauant to the exped~ procedures 1'\Jies of the Commet'Cial Arbltnltion 
Rules of the Amencan Arbltl"atlon A.aiOdatlon (1.e .. 1'\Jies 53 through 57) 

15.5 ~. Each Party shall bear rts own coati of th ... proc:edures. A Party ~ng 
diSCOvery shall retmburse the responding Party the costa of production of documents 
(1nclud1ng March lime and ~uction costa). The Parties lha!l equally spirt the tees of 
the arbitration and the artMtrator. 

15.6 Conbnuout Strylct. The Paftiee shall continue proVIding MMCet ID ..en other dunng 
lhe pendency of any dilputa I'HOlution procedure. and the Parties INU cont10ue to 
perform their obligations (Including making payments 1n accordance Wl1tl Atticle IV. 
Section •> in aocordance With this Agreement 

Entire Aarnmtnl This Ag....ment constitutes the enUre agrHment of the Partlet perta1n1ng to 
lhe sub;lc:t mat111t of this Agreement and auperMdee all pnor agreements. negoU.Iiona, 
proposaia, and representations, whether wntl8tl 01 oral, and all contampo111neou1 oral 
agreements. negotiations. propouls, and representations conc:enung IUCh sub;lc:t matter. No 
representations. underatandings, agreements. or WW111n!Ses, ex:preued or 1mplied. have been 
made or relied upon 1n the making of this Agreement other than thole apeclflcalty set forth herein. 

17 g DtnUJ. Except as apecrftcalty Ht out In thil Agreement. each Party Shall be aolety reaponalble 
for Its own expenMI involved in au actlvltiM r'Ntad to the subjeCt of this Agreement 

18. Force Majtyra. In the event perlotmanoe of this Agreement or any obligation ~nder. Is erlher 
d1re<:Uy or tndlrac11y ~tad. restl1ctad. or Interfered wl1h by reason of ftnt. ftood. earthquake or 
hku acts of God. wara. revolution, CIVIl commotion, elq)lollon, ac1a of publlc enemy. embargO. 
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act3 of the government in its sovereign caplcity, labor difficulties. Including Without llmrtatlon. 
stnkes. slowdowns. piCXeting, or boycotts, unavailability of equ1pment from vendor, changes 
requested by Customer. or any other circumstances beyond the reasonable control and Without 
the fault or negl~gence of the Party affected. the Party affected. upon giving prompt notice to the 
other Party, shall be excused from such performance on a day-~ay ba111 to the extent of such 
prevention, restnction. or interference (and the otner Party shall likewise be excused from 
performance of its obligations on a day-to-<lay basil until the delay. res1netion or inwrterance hu 
ceased): provided however. that the Party so affected shaU use diligent effot1s to avoid or remove 
such causes ot nonperformance and both Parties shall proceed whenever such causes are 
removed or cease. 

19 . Good faith Performance. In the performance of their obligations under this AgrHtnent. the 
Parties shall act in good faith. In situations m whiCh notice. consent. approval or tunilar action by 
a Party is permitted or reqUired by any proVISion of this Agreement. such action shalt not be 
unreasonably delayed, Withheld or conditioned. 

20. Goyeming Law. This Agreement shall be governed by and construed in accordance With the 
Telecommunications Ad. of 1996, appliclble federal and (to the e~t not Inconsistent therewith) 
domesbe laws of the state where the services are provided or the facilities reside and shall be 
subJect to the exclusrve JUrisdiction of the courts there1n. 

21 Standard Practices. The Parties acknowledge that GTE shall be adopting some mdustry standard 
practices and/or establishing rta own standard practices to vanous requirements hereunder 
applicable to the FTC indua1ry which may be added 1n the Guide. FTC agrees that GTE may 
Implement such practiCeS to satisfy any GTE obligabOns under this Agreement A copy hu been 
prov1ded to FTC and 11 •nco~ by reference 1nto thll Agreement 

22. Headings. The headings in this Agreement are Inserted for convenience and identiftCIItion only 
and shall not be conSidered In the Interpretation of this Agreement 

23. Independent Connctor Re!Jt!onahjp. The persons provided by uch Party shall be solely that 
Party's employ"' and shall be under the sole and exclusMt directiOn and control of that Party. 
They shall not be considered employees of the other Party for any purpose. Each Party shall 
rema~n an Independent contrac:tor With respect to the other and shall be responSible for 
compliance With all laws, rules and regu!Jtions mvolvlng. but not limited to. employment of labor. 
hours of labor. health and safety, WOt1ting conditions and payment of wages. Each Party shall 
also be responSible for payment of taxes, including federal, stnt and muniCipal taxes. ~ 
or assessed With respect to its employees. sUCh aa Social Security, unemployment. W0(1(tf'l' 

compensaoon, disability insurance. and federal and state Withholding. Each Party shaJI Indernnrfy 
the other for any loss. dM\age, liability, claim, demand. or penalty that may be sustained by 
reason of its failure to comply wittl this ProviSIOn. 

24 LIW Enton::tmtOt lnterftcl. 

24.1 Except to the eldllnt not available in connection with GTE' a operetion of tts own buaineu. 
GTE shall provide sewn day a week/twenty-four hour a dey aulstanc:. to taw 
enforcement persons for emergency traps, aaistance involving emergency tracts and N 
emergency infonnatlon retrieval on customer 1nvoked CLASS seMc:et. ~ 

24.2 GTE agrees to wortc jolntty with FTC In security matters to support law enforcement 
agency requirements for taps, tracts, court orders, etc. Chargea for providing sUCh 
seMc:es for FTC custorn4Hs wil.l be billed to FTC. 

24.3 GTE will, in non emergency situations. inform the requesting law enfort:ement agencies 
that the end-user to be Wire tapped, traced, etc. 11 1 FTC Customer and shall refer them 
to FTC. 
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24.4 Subseq~ent to the execution and approVIII of this Agreement by the Comm1sslon, the -
parties shall establish a separate contract or authonz.abon &Qreetnent specdic to the 
Nu1sance Call Bureau (NCB) and Secunty Control Center (SCC) tor ClEC procedures 
whiCh Will be 1n compliance With applicable state and federal ~. 

25. L1ab1lltv and Indemnity. 

25.1 Indemnification. Subject to the limitations set fontl in Section 25.4 of this Article 111. each 
Party a!frees to release. indemmty, defend. and hold harmless the other Party from all 
losses. claims. demands. dam~ges. expenMa. sulta. or other actions. or any liability 
whatsoever. 1nduding, but not limited to. costa and attorney's fMI. whether suffered. 
made. anl1ituted, or auerted by any other party or person, for tnvaion of pnvacy, 
personal injury to or death of any person or persona, or for loaMI. da~Mget. or 
destnK:tion of property, whether or not owned by others. proxunataty caused by the 
Indemnifying Party's negligence or willful m1sc:onduct. regardlesa of fonn of action. The 
Indemnified Party agrees to notify the other Party promptty, in writing, of any wntten 
cla!ITIS, lawsuits, or demands tor which It Is claimed that the indemnifying Party 1s 
;espons!ble under this Section and to COOP4Qte in every reasonable way to faalrtate 
defense or settlement of cta1ms. The Indemnifying Party shall have complete control over 
defense of the case and over the terms of any proposed settlement or compromise 
thereof. The Indemnifying Party shall not be liable under this Section for settlement by the 
Indemnified Party or any daim. lawlurt. or demand. if the Indemnifying Party has not 
approved the settlement in advance. unleu the indemnifying Party has had the defense 
of the cla1m, lawsurt. or demand tendered to it in wnting and has failed to assume such 
defense. In the event of such failure to assume defense. the indemnifying Party shall be 
liable for any reasonable settlement made by the Indemnified Party WithOut approval of 
the Indemnifying Party. 

25.2 End User and Content-Related Claims. Each Party agrees to release, indemnify, defend, 
and hold harmless the other Party. ita afllllatn. and any third-party provider or operator of 
Fac1ht1ea Involved in the Pt'OV11ion of aei'V!Ces (colleetively, the "lndemnlf\ed Party") from 
all losses. cla1ms. demands, damag~. expenses. su1ta. or other ac11ons, or any liability 
whatsoever. 1nduding, but not limited to, costa and attorney's feel, suffered. made. 
1nstrtuted, or asserted by either Party's end uMra against an Indemnified Party an11ng 
from serw:es. Each Party further ag,... to releaM, indemnify, defend. and hold 
harmless the Indemnified Party from all losses. claims. demands. damages. expenses. 
sultl. or other actiOns, or any liability whataoever. induding, but not llm!Wd to. costa and 
attorney's fees. suffered, made, institu'*'. or asserted by any third party &Qalnst an 
Indemnified Party anting from or 1n any way rela'*' to actual or alleged defamabOn, libel, 
slander, interference with or mlsapproprt.tlon of propnetary or CtNtlve nght or any other 
InJury to any person or property arisirg out of content transmitted by the Indemnified Party 
or such Party's end users. or any other act or omiss100 of the lndemnifted Party or such 
Party's end users. 

25.3 DISCLAIMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS 
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF A/o4Y SERVICES PROVIDED 
UNDER THIS AGREEMENT. PROVIDER DISCLAIMS. WITHOUT LIMITATION, A/o4Y 
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE. COURSE 
OF DEALING, OR FROM USAGES OF TRADE. 

25.4 Limitation of LiabilitY. Each Party's liability, whether in contract. tort or otherwise, shall be 
limited to direct damages, whiCh ahail not exceed the monthly charges, plus any relat8d 
costs/expenses GTE may recover. including thOM under Sdon 14 above. for the 
seMceS for tha month dunng which the daim of liability arose. Under no CII'Cl.lmttance 
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shall etttler Party be retponslble or liable for indlreet. tncidental. or consequential 
damages. tneluding, but not llm'*f to. economiC lou or loti butlneu or proftta. damages 
anstng from ttlt use or performance of equ1pment or software. or the Iota of use of 
software or equ1pment, or any ac:ceuonet attached thentto. delay, error. or lou of data. 
Should tither ~rty proVIde advice. make recommendationa. or aupply other analys11 
related to the seMCH descnbed In this Agreement this limttatlon of llabdlty shall apply to 
proVISIOn of such advice, recommenctatk>na, and analyata. 

25.5 Intellectual Propenv. Neither Party lhall have any obligation to defend, indemnify or hold 
harmless. or acqwe any license or nght for the benefit of. or owe any other obligatiOn or 
have any liability to, ttle other based on or anaing from any dalm, demand. or proc:eedtng 
by any third party allegtng or auertJng that the uM of any cireuil appatatua. or ayatem. or 
the use of any software. or the per1ormance of any MMCe or methOd. or the proVIsiOn or 
use of any facilities by either Party under this Agreement conat1tuta dirwct or contnbutory 
infringement. or m1suse or misappropriation of any patlant. copyright. tracSemattt, trade 
sec:tet. or any other proprietary or Intellectual property right of any third party. 

26. Myltiple Counterparts. This Agreement may be executed In multiple counter'pal1s, uch of which 
shall be deemed an ong1na1. but au of which shall together constitute but one and the same 
document 

27 No Third Partv Btneficjanu. Except as may be aptelftcally Ht forth 1n this Agreement thta 
Agreement doet not proVIde and shall not be constnJed to proVIde third pan~tt With any remedy. 
clatm, liabtlity, retmbursement. cauH of actiOn. or other nght or priVIlege. 

28. ~· Any notice to a Party reqUITed or perm1u.d under this Agreement shall be 1n wntlng and 
shall be deemed to have been rece!M on the dabt of atMce if MIVed pei"'Inally, on the date 
recetpt is acknOWledged in writing by the reCipient if delivered by regular U.S. mall, or on the date 
stated on the recetpt If delivered by certified or regiawr.d mail or by a couner Hrvlee that obta1n1 
a wntten ~tpt. Upon pnor immediate oral agreement of the partHts· dettgna~ rec~plentl 
tdentlfled belOW. notice may alto be provided by facalmlle. Internet or electronic meuagtng 
system. whiCh shall be effective If sent before, 5:00 p.m. on thet day, or if Hnt atwr 5:00 p.m. rt Will 
be effective on the next Bua~neu Day followsng the date aent Any notiCe shall be delivered uttng 
one of the alternatives mentioned in this MCtion and Shall be directed to the applicable address 
rndteated below or such addntat as the Party to be noltfted has dtstgnated by gMng notiCe en 
compliance With this section: 

If to GTE. 
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GTE Flonda Incorporated 
Attn: Oi~-Contr-=t Compliance 
Networi( SeMces 
700 Hidden Ridge - HQW02H20 
Irving, TX 75038 
Telephone Number: 972n18-5988 
Facalm1le Number: 9721718-1519 

and 

GTE Flonda lncorpore~ 
Abntlon: ~tant VIce Prealdeni/Aaaociete General COunMI 
Buainesa ()evek)pment & Integration 
600 Hidden Ridge - HQEOJ.Ml 
Irving, TX 75038 
Telephone Number: 972n1~361 
Faca~mile Number: 9721718-3403 

Ill~ 
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If to FTC: Flonda Telephone Company 
AttenbOn : ~rNOdarse 
1705 W. 45th Street 
West Palm Beech. Florida 3~07 
Telephone Number: 561/844-0220 

29 Protection. 

29.1 lmpatrment of Stty!Ct. The charactensties and methOds of operation of any ClraJits. 
facilitieS or equ1pment of e1ther Party connected With the MM<:eS, hlc:illtles or equ1pment 
of the other Party pursuant to this Agreement shaU not 1nterlera with or impall" HMCe over 
any facilitieS of the other Party, rts atfillat.d companres. or ita connec:Ung and conc:umng 
earners 1nvolved 10 rtJ MMCH. cause damage to rtJ plant viota1ll any applicable law or 
regulation regarding the invas10n of privecy of any communication• c.med over the 
Party's faCilities or creete hazarda to the employees of ei1her Party Otto the public (each 
here1natter referred to as an "lmparrment of Service"). 

29.2 Reso!ytloo. If either Party causes an lmparrment 1n Serw:e, the Party whose netwof1( or 
serw:e 11 be1ng 1mpa1red (the "Impaired Party") shall promptty notify the Party cau11ng the 
Impairment of SeMce (the "lmpemng Pert() of the natura end locMion of the problem 
and that unleu promptty rectified. a temporary discontJnuence of the uae of any Circuit 
facrlity or equipment mey be requ1red. The lmpa1nng Party and the Impaired Party agree 
to wof1( together to attempt to promptty resolve the lmpa1rment of Sefvice. It the lmpitnng 
Party •s unlble to promptty remedy the 1mpa1rment of Serw:e. then the Impaired Party 
mey at rts option temporanly discontinue the uae of the effected Circuit. facility or 
equipment 

30. ~ Any news releeM, public announcementldvertiamg, or eny form of publiCity per1a1n1ng 
to th1s Agreement proVISIOn of seMCes pursuant to lt. or aUOCiatiOn of the Parties With respect to 
proVISIOn of the serviCeS deacnbed 1n thiS Agreement shill be subject to pi'IOI' wntten approval of 
both GTE and FTC. 

31 . Reaylatorv Agency Control. Thla Agreement shell at all times be aubjeet to cnangea, 
mOdrficatJons. ordel'1. and ruling a by the Federal CommuniCatiOns Comm1ulon and/or the 
appliCable state utility regulatory comm1ulon to the extent the substance of thlt Agreement 11 or 
becomes sub,ec:t to the Junsdictlon of sUCh agency. 

32. Changes in Leaa! Reaulrtmtntl. GTE end FTC further agree that the terms and condrtions of this 
Agreement were composed In order to etfectuate the tegel requ1rements in ef'f8ct at the time ltle 
Agreement waa produced. Any modiftc8tlons to thoM requ1raments wtll be deemed to 
automatically supersede any terms and conditions of thla Agreement. 

33. EfTtctryt Qltl. This Agreement will be effective only upon exewtlon and deliVery by both ParMa 
and approv81 by the Commiuion 1n accordance wtth Section 252 of the Act. If thll Agreement or 
cnangee or modificatioN thereto are subject to approv~~l of a regulatory egency, the "effectiVe 
date" of this AgrMment tor auch purpoaet will be ten ( 1 0) Bu11neu Daya an.r such epproval or 1n 
the event this Agreement Ia developed in wt1o1e or 1n part through art>rtretlon. sucty (60) Bus1neaa 
Days after such ePJ)I'OVal. Such data (I.e .. ten (10) or. If art>rtretBd. sixty (60) Bualnesa Days aftar 
the approval) shell become the "effective date" of this Agreement tor all purpoMI. 

~. Reay!etorv MtlttCJ. E.lch Perty shell be ruponslble for obtaining and kM9fng in effect all FCC, 
state regulatory comm11110n. franchise euthonty end other regulatory IPPfOVIIIa thlt may be 
required in connection With the perlormence of its obligations under this Agreement 

35. Rule of ConltryC1joo. No rule of construction requinng interp~tion against the drafltng party 
hereaf shall apply 1n the •nterpretatiOn of this Agreement 
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36. Section Reflreneu. Except as othtfWise specd\ed. references Within an Attide of this Agreement 
to a Section refer to Sections Wlth1n that same Article. 

37. Seooce Standards. 

37.1 The PartieS Will proVIde a level of HI'\IICU to each otn.r With respect to Resale under th•s 
Agreement in compliance With the nondiscnmmation requ1rementa of the Act 

37.2 The PartieS Will alert each other to any netwottt eventa that can result or have resulted 1n 
seMCe 1nterrupt1on. blocked calla, and/or changes1n networtt perfon'nance. 

38. SeverabilitY If any pi'OVIsion of this Agreement II held by a court or regulatofy agency of 
competent JUrisdiction to be unenforceable. the rest of the Agreement shall remain In full force and 
effect and shall not be affectad unless removal of that provision reautta, in the opinion of either 
Party. 10 1 material change to this Agreement If a mltenal change a delcnbed In this paregraph 
occurs as a result of ac110n by a court or regutatofy agency, the Partlet shall negotla111 1n good 
faith for repl.cerMOt language. If r111ptac:emont language cannot be agreed upon Within 1 
reasonable penod, etlhtr Part; may term1nate this AgreerMOt Without penalty or liability k.r ~ouch 
termmatJOn upon wntten no~ to the other Party. 

39. SubcontrJctorJ. PI'OVIder may enter 1nto subcontract~ Wlttt third parties or atftliatn for the 
performance of any of Provlde(s duties or obligations under this Agreement 

40 Subseayent Law. The terms and conditions of thla Agreement shall be subject to any and all 
applicable laws. rules. or regulabons that subsequently may be prescnbed by any federal. state or 
local govemmental authonty. To the extent required by any such subsequently prescnbed law. 
rule. or regulabon. the Parties agree to modify, in writing, the atfected term(s) and condition(s) of 
th1s Agreement to bnng them 1nto compliance With such taw. rule. or regutadon. 

41 !J!u. Ally stew or local exclsa. sales. or uM taxes (excluding any taxes levied on Income) 
resulting from the performance of this Agreement shall be borne by the Party upon which the 
obligation for payment Is impoaed under applicable law. even if the obligabon to collec:t lnd remrt 
such taxes 1s placed upon the other Party. The collecting Party shall charge and collect from the 
obligated Party. and the obligat.d Party agrees to pay to the collecting Party. all applicable taxes. 
except to the extent that the obligated Party nollf'les the COllecting P11rty and provides to the 
collectmg Party appropnaw documentation as GTE requ1res that qualifies the ObligatBd Party for a 
full or partial exemption. Ally such taxn shill be shown as separate rtems on applicable billing 
documents between the Parties. The obligated Party may contest the same 1n good faith. at ita 
own expense. and shall be entitled to the benefit of any refund or recovery, provided that such 
Party shall not permit any lien to f'mt on any aSMt of the other Party by reason of the contest 
The collecting Party lhall c:oopera• 1n any such contest by the other Party. The other Party WIH 
1ndemnrfy the collec:tlng Party from any sales or uM taxes that may be subsequently leV1td on 
payments by the other Party by the collecting Party. 

41 .1 Illl· A charge which Ia statutorily imposed by the ataw or local junldlctlon and is erlher 
(a) impoaect on the Miler With the seller having the right or reaponalblllty to pall the 
charge(l) on 110 the purchaaer a.nd the Miler Ia re•ponalble for remitting the cnarge(s) to 
the stew or local jurisdiction or (b) Imposed on the purchaser Wlttt the Miler hiVIng an 
obligation to collect the charge( I) from the purcnaaer and remrt the charge( a) to the state 
or local jurisdiction. 

FTCRSUII'l 

Tax11 shall Include but not be limited to: federal exciM tax. 1~ sales and uM tax, 
statellocal utility uaer tax. sta1elloc:al telecommunation exc:iu tax. statallocal grou 
recelpta tax, and loc:aJ school taxes. Taxn shall not Include Income, income-like. grou 
receipts on the revenue of a proVIder. or property taxes. Taxes shall not Include payroll 
Wltttholdlng taxes unlela aptCificalty required by statute or ord1nance. 
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41 2 FetJIRegylatorv Surct!aron ·A charga1mpoMd by a reguii!Ory authonty. oth« agency, 
or resulbng from a contractual obligation. in wtnch the Miler IS responatble or reqUII'ed to 
collect the fee/surcharge from the purchiMr and the aeller 11 responsible for remtttJng the 
charge to the regulatory authonty, other agency, or contracting patty. 

42 Trademar1<J and Trtde Names. Except as s~lly aet out In ttl•• Agreement. nottung 1n th1s 
Agreement shall grant suggest or 1m ply any authonty for one Party to use the name. trademarb. 
seMCe marks. or trade names of the other for any purpose whltaoeVer. 

43. ~ The failure of erther Party to tnstat upon the pertormanca of any provttlon of tt111 
Agreement or to extre~ae any nght or pnvllege granted to rt undef this Agreement. lhlll not be 
construed 11 a WIIIYef' of such prov1110n or any prowtOnt of thiS Agreement. and the same shall 
continue 1n full force and effect 

44. TBD Pnc:es. Numerous provisions 1n !hit Agreement and rt:a Attachmtntl refer to pnc:lng 
pnnc1pln. If a pi"'VVsJOn references pncea in an Altac:hment and ~ are no correaponding 
pncea 1n such Attachment such pnce shall be considered "To Be Dttemunect" (TJ30). With 
respect to all TBD pncet~, pnor to FTC ordenng any such TBD 1ttm, the Partltashall meet and 
confer to Htablllh a pnca. If the Patties are unable to reich agreement on a pnce for such rtem. 
an 1ntenm pnce shall be aet for such 1tem that 11 equal to the pnca for the ntlrtlt analogous 1tem 
tor wtucn a pnca haa been 111ablished (for example 1f there 11 not an ettablished pnca for a non 
recumng charge (NRC) for a specific MMCt. the Paruts would uae the NRC for the moat 
analogous retell MMCe for which there 11 an established pnca). Any lntanm prices ao set shall be 
subJICt to modification by any subsequent de<:11t0n of the Comm1aaion. If an 1ntenm pnca 11 
different from the rate subsequently established by the Comm11110n. any underpayment shall be 
paid by FTC to GTE. and any overpayment shall be refunded by GTE to FTC, Within 45 Bu&llllu 
Days after the ntabhlhment of the pnce by the Comm~ 

45 Amendment of Cert11n Ratu. Terms and CondU!ont. The rataa. tefms and conditions 1n th1s 
Agreement that are Specified 1n ApoendiX E (the 'MCI Tef'ms') wert teken from the GTEIMCI 
Interconnection. Retail and Unbundling Agreement (the MCI Agreement) approved by the 
CommiSSIOn 1n ()oct(et No. 960980-TP. The ratu. terms and conditions not Included 1n thiS 
Agreement but referenced 111 AQDIOdhc p (the 'GTE Tefmt') were excluded from the MCI 
Agreement by the CommiUIOO 1n C>ocQt No. 960980-TP . GTE and FTC agi"H that If the 
"MCI Terms' are deemed to be unlaWful. or are stayed, enJOined fK otherwise modified. 1n 
whole or In part, by a court or commtaaJOn of competent JUnadiCtlon, then this Agr1ttment shall 
be deemed to have been amended accordingly, by modification of the 'MCI Terma' or. 11 
appropnate. the substitution of 'GTE Terms' for allst.yed and enjOined 'MCI Tef'ms' . and 
such amendments shall be effective retroadlvt to the Effectrle Date of this Agi"Hment. 

GTE and FTC further agi"H that the tef'ms and conditions of this Agreement reflect cer'..:~n 
reqUII'ementl of the FCC's Firat Report and Order 10 CC DocKet No. 9&-~. The terms and 
conditiont of this Agreement shall be subject to any and all actions by any court or oth« 
govemmen~ authority that Invalidate, stey, vac~~te or otherw•M modify the FCC't First Repon 
and Order, in whole or in part ("actlona'). To the extent warl'llnted by any such action. the 
partJH agrM that thla Agreement thall be dHrntd to have been modifl4td ICCOt'dingly as 1n the 
first paragraph of this Section •5. The partJU agree to Immediately apply any .dfected terms 
and conditlonl, including any in other sectiont and artldel of thla Agreement. conSIStent With 
sucnactJon, and wrth1n a reasonable time 1ncorpcnte such modified tefml and conditions 1n 
wnting Into the Agreement If the ·Mel Terms' are affected by sud'lactJon and GTE 
dett~rm1nu they cannot be consistently applied therewrth. the ' GTE Terma' shall apply. FTC 
acknowledgea that GTE may seek to enforce such action before a commlulon or court of 
competent JUnadiction. GTE doel not warve any position raglrdlng the Illegality or 
1nappropnateneu of the FCC's Firat Report and Order. 
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The ratea. terms and conditions (includ1ng rates which may be applat»e under true:.:;>) 
speofled 1n both the "GTE Terms· and the "MCI rerma· are further subject to amendment. 
retroactiVe to the Effective Olte of the Agreement. to provide tor charges or rate ldjustrNnts 
resulting from future CommtuiOn or other Proceedings, Including but not hmrted to any genenc 
proceeding to determine GTE's unrecovered coats (e.g., h1stonc costa. contnbutJon. 
undepreaated reserve def'lcienc:y. or s1m111r unrecovered GTE costa (Including GTE's end user 
surcharge)), the establishment of a competrtrvety neutrll unr.1erul aerva system. or any 
appeal or other lmg.tlon. 

If the Comm1ssion (or any other comm1ss10n or feder.l or state court) In ntVI8Wing this 
Agreement pursuant to applable state and feder~:l lawa. Including Section 252(e) of the 
Telecommunic:atJons Ad of 1996. deletes or modiftet 1n any way thla s.ction 45, FTC agrees 
that th1s entre Section <45 Is void and wtll not become ef'fectJve. and FTC agrees to Withdraw 
thiS Section 45 and ApQif!dicu 0 and~ from consideration by the Comm~ (or any other 
commissiOn or federal or state court). 
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ARTICLE IV 
GENERAL. RULES G<fVERNING RESOLD SERVICES 

~ General regulatiOns. tenns and condrbons govem1ng rate applications. techniCal 
parameters, seMce ava1labilrty, definitiOnS and ftat\Jre 1nlltraetions. u dncn~ 1n ltle 
appropnate GTE intrastate local. toll and acce11 tamr.. apply to retail MMCn I'Mde ava1lable by 
GTE to FTC tor resale prcMded by GTE to FTC. when appropNte, unlell othetwlM specified 1n 
tt11s Agreement A$ applied to services under tt11s AgrHment ltle tenn "Cuatomet' contamtd 1n 
ltle GTE Retail Tanff shall be dHmed to mean "FTC" u defined '" ttl as Agreement 

2. L1ab1lity of GTE. 

2.1 lntophcability of Tanff Ulb!lity. GTE's general liability, u deacnbed In the GTE Retail 
Tanff, does not extend to FTC's customer~ or any other third patty. Llabillty of GTE to 
FTC resulting from any and all CIUMS ans1ng out of MMces, or any other items relating 
to this Agreement shaH be governed by the litbdity provisions contained 1n this Agreement 
and no other liability whatsoever shall altld'l :0 GTE. GTE shall be liable for the 
indtvidual Hf\'ICel, facilities or elements that rt separately provides to FTC and shall not 
be liable for the Integration of components combined by FTC. 

2.2 fTC Tanffl or Contrac11 FTC shaH. '" rts tamr. or other contracts for service~ provided to 
1ta end uHrs us1ng MMCes obtained from GTE, provide that In no caM shall GTE be 
liable to FTC's end users or any third pattieS for any Indirect. speaal or conaequenlllll 
damages. •ncluding, but not limrt8d to. economiC lou or lost buaaneu or profits, whether 
foreseeable or not. and regardleu of notification by FTC of the posatbdlty of such 
damages and FTC shall indemnify and hold GTE hannleu from any and au c:lalms. 
demands. cau ... of action and llab!lrtles baNd on any reason whatiOever from rts 
customers as provided In this Agreement Nothing 1n this Agreement shall be dHmed to 
craate a third-party beneflclary relationshiP With FTC's end uHra. 

2.3 No Ljabll!ty tor E!TO!J. GTE is not liable for mistakes that appur In GTE's hsbngs, 911 
and oltler •nfonnabOn databales, or for Incorrect referrala of end uHfl to FTC for any 
ongo1ng FTC HMCe, sales or repair lnQUints, and With respect to such m11takes or 
1ncorrec:t refemlla. FTC shall indemnify and hold GTE hannlell from any and all c!alms, 
demands. ctUHI of action and hab1libes whatsoever, 1nclud1ng coats. expenaes and 
reasonable atlemey's fMs incurred on account thereof. by third par11a, including FTC's 
end uMra or emp6oyeel. For purpoHS of this Section 2.3. miStakes and 1ncomtet 
referral• shall not include ~Nttera an11ng out of the Willful miac:onduct of GTE or rts 
employees or agerrta. 

3 Unauthoozld Chtogn. 

3.1 Proc!durn- If FTC tubmita an order for rHOid seMOM under thll Agreement in order to 
ptovide HMCe to an end user that at the bme the order 11 submitted Ia obtaining rts local 
MMc:a from GTE Ot another LEC using GTE resold HMCeS, and the end user notifies 
GTE IMt the end UMr did not aulhonze FTC to pt"'V!de local exchange aervlces to the 
end user, FTC mutt provide GTE With wntten documentation of a~ from IMt 
end user Within thirty (30) 8ulineu Days of notlftcatlon by GTE. If FTC cannot provide 
wntten documentation of authonzabOn Within such time frame, FTC must within three (3) 
Bu11nes1 Days~ 

(a) notify GTE to change the end uHr back to the LEC provldlng aerviCa to the end 
UHf' before the change to FTC wu made; and 
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(b) provide any end user anfoiTNitiOn and billing records FTC has obtaaned relallng to 
the end user to the LEC preVIOuAiy seMng the end user: and 

(c) notify tht end UMr and GTE that the change back to the PreYIOUI LEC has been 
made. 

Furthermore. GTE wtll bill FTC ftrty dolt.rs ($50.00) per affected line to compensate GTE 
for SW1tch1ng the end uaer badt to the onganal LEC. 

4 Impact of Payment of Charau on Seooce. FTC as solely responsible for the payment of all 
charges for all HMCel, facditia and elements fumashed und-tr this Agreement Including. but not 
hmrted to. calls ongln.-ct or acc:aP*I at 1t1 or rts end uMI'I' seMc:e locations. If FTC fails to pay 
wnen due any and all chargu billed to FTC under th11 Agreement 1nduchng any IMt payment 
charges (collectively, "Unpaid Charges"). and any or all suc:h charges remain unpaid more than 
forty-five (4~) Bu11nus Oaya aft8r the bill date of auc:h Unpaid Ctwgts excepting prtYIOUaly 
disputed charges for which FTC m.y Withhold payment GTE shaN notify FTC In wntlng tnat rt 
must pay all Unpaid Chargu to GTE wtthln MVtO (7) Bus10us Day~. If FTC disputes the balled 
charges. at shall. Wlthan Mid seven (7) day penod. anfonn GTE In wntlng of wtlic:h portion of the 
Unpaid Charges rt disputes. including the spec~fic details and reasons for the dispute, unteas such 
reasons have been prtVIOusly provided. and shallammediately pay to GTE all undisputed charges. 
If FTC and GTE are unable. Wlthan tharty (30) Busanus Days thereafter. to ruolve auues ret.ted 

5. 

to the disputed charges, then e~er FTC or GTE may file a request for arbitration under Article Ill 
of th11 Agreement to ruolve those assues. Upon ruolubOn of any daspute heret.~nder. If FTC owes 
payment rt shall make suc:h payment to GTE With any late payment charge under Article Ill. 
Section 7 2. from the onganal payment due da'- It FTC ~• no payment. but has previOUsly 
paid GTE such disputed payment tnen GTE shall credit such payment anctudfng any ~te payment 
charges. If FTC falls to pay any undisputed Unpaid Charges. FTC shall. at 1t1 ~ expense. 
withan five (5) Business Oaya notify its end users tnat tnttr seMCt may be disconnected for FTC's 
failure to pay Unpaid Charges, and that ats end uHfl must select a new proVIder of local 
exchange MMCH. GTE may daacontinut MMCe to FTC upon failure to pay undisputed charges 
as provided an thll Section 4 . and shall have no liability to FTC or FTC's end UMI'I 10 the event of 
such disconnectiOn. If FTC tails to proVIde such nobficabOn or any of FTC's end users filii to 
select a new proVIder of stMCU Within the appliCable time penod. GTE may proVIdt local 
exchange seMCet to FTC's end users under GTE"s applicable end uMr tanff at the then C\.lrrent 
charges for the StMCeS being provided. In that carcumstan<:e, otnerwtH apphcable MMCe 
estabhahmtnt chargts wtll not apply ID FTC's end uaer. but wtll bt UMutd to FTC. 

Uni!Wful UH of StMce· SeMcts ptOVIded by GTE pursuant to thiS Agreement shall not be used 
by FTC or rta end users for any purpose 10 VIOlatiOn of IN. FTC. and not GTE. shall be 
respon11blt to ensure that FTC and Ita end users use of set'VICeS proVIded hereunder comply at all 
times with allapplicablt t.wa. GTE m.y refuae to fumtsh seMCe to FTC or disconnect pa111CUt.r 
servacu provided under this Agrttmtnt to FTC or. u appropnate. FTC's end user wtlen ;i) an 
order 11 luued by a court of competent junldlctlon finding that probable cauM eXJStl to belie..,. 
that the UN mede or to bt mede of tht MMCe II prohibited by law or (H) GTE Is notrf'led in wnbng 
by a law tn1ortement 8gtnCy ecting Within rta JUnsdlctlon that any facility furnished by GTE Is 
being UMd or will bt used for the purpose of transmitting or rec:tMOg gambling In forma bOn an 
tnterstat. or foreign commerce 10 VIOlation of law Ttnnination of seMCt shall take place after 
reasonable notloe is prcMded to FTC, or as ordered by the court If facllltitl h...,. been ph)'IICII~J 
disconnected by law enforcement officials at the prema ... where located. and if tntrell not 
presented to GTE the wntten finding of a court tnen upon request of FTC and agreement to pay 
rutoral of MMCe charg .. and other applicable MMC4l chargu. GTE shall promptly restore such 
service. 

6. Timlna of Maygn. With respect to GTE resold measured rate local MMCe(s). chargeable time 
begans when a connection 11 established between the calling statiOn and the called stabOn 
Chargeable bme ends wtaen the calling statiOn "hangs up," thereby releaSing tnt network 
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connectiOn. If 1M called ltltion "hanga up" but 1M calling atat10n doeS not. chargNble time enda 
wnen the netwonc connection 11 raiNMd by automatiC tlmrng equrpment In the netwont 

7 Proce<!yrts f or Preordtong. Ordtnog. ptoy!stOOrng Etc. C.rta10 proc:.edurea for IQOrdenng, 
ordenng. provrs10nrng, marn~ance and billing and electroniC rnterlaces for many of these 
functions .,.. descnbtd rn .Apptodix B. All coats and expenaes for any new or modified electroniC 
1nterfaces FTC requiresthlt GTE determrnts are Currently Avarllble and GTE lgrMS to develop 
wrll be paid by FTC purau10t to ADolndlx B. The ac:htdult for lmpltmtntation of 1ny new or 
modrfitd electroniC 1ntarflcts wrll bt dtveloptd by GTE according to lnduatry standards and Will 
be baaed upon the amount of wcm nttdtd to design. test and Implement 1M new or modrfttd 
Interface. 

8 Letter of Authonzaboo 

8 1 GTE Will not rt1taM 1M Customer s.tw:. Record (CSR) containin9 CuA)mer Prionty 
Netwonc Information (CPNI) to FTC on GTE end user c:us1Dmet accounts unltu FTC ftrat 
proVIdtl to GTE a wr1tl8n l.'ttter of AuthonzatJOn (LOA). argned by the end uaer cuslt'mlr. 
authorwng the rettuc vr ~ouch lnformabOn to FTC or rt stata or~ llw ~ 
otherWIM, 1n accordance wrth such llw. 

8.2 An LOA wrll bt requlrtd before GTE wrll process an order for MfVICU provided in ca111 
1n wtllch the aubscnber currently rece~vea Exchange StMce from GTE or from • loclil 
seMCe proVIder other than FTC. Such LOA may bt a blanket LOA or such other form as 
ag,-.ed upon between GTE 10<1 FTC. 

9 Cystomtr Contlcjtl. Except as otherWIII provldtd 1n thll Agretmtot or aa egretd to 1n a 
separate wntJng by FTC, FTC shall provide "'e exclus.ve 1ntlf'hlce With FTC's end u11r customtra 
1n connectiOn With the mal1letlng or otftong of FTC MMCet. Except IS othtfWIM provided 1n th11 
Agreement 1n thoM 1nstances 1n wtlich GTE peraonntl are required pursuant to this Agreement to 
1nterface direcUy With FTC's end usera. such peraonnelahtll not identify lhemlllvet •• 
representing GTE. All forms, business carda or other busineu materlltl fum1shtd by GTE to 
FTC end usert shall be genene in nltUna. ln. no event shall GTE peraonntiiiCtlng on bthtlf of 
FTC purauant to thiS Agretmtot provide lnformabOn to FTC end usera abOut GTE productl or 
servtees unless otherWIII autnonzed by FTC. 
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ARTICLEV 
RESALE OF SERVICES 

~ The purpose of this At1!cle V 11 to define the Exchange SeMces and rel8t.d Ver1lall 
Features and other serw:es (collec:trvety rete~ to for purpo ... of thiS Attlele V aalhe 
"seMCes") that may be purchased from GTE and reSOld by FTC and the '*"'' and conditions 
appliCable to such resold aaMCet. Ex~pt as specifically provided otherwise 1n thiS Agreemenl 
prOVISIOning of Exchange s.MCes for resale Will be governed by the GTE Guide. GTE Will make 
available to FTC for resale any TelecommuniC8bOnl SeMCe that GTE Cl.lrrtnlty otr.ra, or may 
offer hereafter on a retail balls to aubiCI'Ibers that are not telecommuniCdorla camera. except aa 
qualified by Secbon 2.1 below. 

2. Terms and Coodrtlona. 

2.1 Rettnct!onl on Rmlt. The follow~ng restnctlona shaJiapply to the malt of retail 
serVICeS by FTC 

2.1.1 FTC shall not resell to one clau of customers a aaMCe that 11 offered by GTE 
only to anothef' dUI of customers 1n ecc:ordanc:e With~ requ1rements (t g . 
R-1 to 8-1 , disabled aeMCa or lrfehne MfVICel to non-qualifying customers) 

2 1 2 FTC aMI! not resell lifeline seMCet and Mf'IICel for the dlubled. 

2.1 3 FTC shall not resell promotiOnal offerings of 90 days or leu In duration Thtaa 
promotiOnal offerings are not available to FTC for resa11. GTE WIU aJ)9ty any 
appliCable resalt discount to the ord1nary rete for 1 retail MMCa rather than the 
speoal promobOnal rete. 

2.2 lntenm Unrverul Strv!Ct Support Cherat for Who!tH!t Stry!Cfl. FTC WIShes to reaall 
GTE's BasiC Exchange RnldentiaJ and Bus10eu ~~MCa. It ta GTE's position that 
GTE's Cl.lrrtnt lntriiLATA toll ra1nlnc:Ju<M 1mpiiCit subslchH that support ~at pncea 
tor other SttVices and thus promote unrvetNI seMC:e. This unrverut MMCa support 11 
lost wtlere a CLEC reMIIs GTE'alocal MMCa but don not resell GTE't 1ntraLATA toll 
Mrvlee. For thll reuon. GTE will not resell BasiC Exchange RHidentlal or Bualnna 
serVICes unltU FTC pays the monthly lnttnm unrverul aaMCe support cnarve sat for1tl In 
Appendix A. GTE believes that thiS 11\tenm surcharge 11 reqwed by atata and r.derallaw 

The lawfulneu of GTFa interim aurcn.tge as being actdi'HMd (or w.ll be addressed) by 
the Commission or a court of competent Junldictlon. The partieS agree that GTE Will offer 
for resale Batie Local Exchange RllidentiaJ and Bu11neu aaf'Vicel at the avoided cost 
discount rMI set forth In Appendix A Without the 11\terim aurcnarve. but subject to the 
following tllnna end condltlona: 

2.2.1 FTC agrees that within thirty (30) days attw the etfec:tJve date of a Commlllion or 
court order affirming GTE' a 1ntertm aurcnarve. FTC Will (I) beg1n pay~ng the 
monthly Interim aurcn•rv• In eocord With Appendix A. and (II) make a lump aum 
payment to GTE of the total lntenm aurcnarve• reti"'OIdiVe to the effec1lve da'- of 
thiS agi"Mfnettl 

2.2.2 Notwithstanding any ptOVIIion in this Agreement GTE may, at II 1011 dllctetlon 
and at any time. seek injunctrve or other relief (I) requiting the CLEC to pay GTE's 
1ntenm aurcn•rve or (II) requ1nng the CommiiiiOO to Immediately Impose the 
1nterim surcharge. 

FTCRSUH\. V-1 



ORDER NO . PSC- 98-1240- FOF- TP 
DOCKET NO. 980720-TP 
PAGE 31 

2.2.3 Nothing .n this Agreement shall retlnCt or 1mpa•r GTE from Metung •nJuncuve 
relief or any other remedy at any time and .n any court r.garding GTE" a anUtnm 
surcharge or the Comm!UIOn't ~'ejeCtion or modlfteatlon of GTE" a 111111nm 
surcharge. 

2.3 Rntoctlona oo Discount of Beta•! Stry!ctl. The d1scount speafted In Section 5.3 here•n 
shall apply to all re!IJI seMCH exc.pt for the following: 

2 3 1 FTC may r ... n MMCH that are provided at a volume discount In accordance 
With terms and conditions of applicable ll.nff. FTC shall not aggregate end uMr 
lines and/or tratt\c m order to qualify for volume diSCOUnt 

2.3.2 FTC may rtMIIICBIContract MMCe1 Without a diac:ount and only to end UMr 
customer~ that alrudy have such MMCet. 

2.3.3 FTC may retell COCOT coin or COin leu line. hoMYer, no dt.count appllel. 

~.3.4 FTC may resell speoal acceu: ~. no dltc.)Unl applies. 

2.3.5 FTC may resell Operator SeMcea and Directory Aalisllnce aa speafted In 
s.et1on 5.6 here•n: h~. no discount appltet. 

2.4 Reylt to Other Ctmt!J. SeMcea avaJiable for resale may not be used by FTC to 
provide acceu to the local network u an att.matJW to llnffecl IWI1Ched and apee~~l 
ac:ce11 by other cai"'eB. 1nclud1ng, but not limited to: 1nterexchange camera. Wtrelesl 
came~. competitive ac:cesa provldera, or other re11~ te1ecommuna110na j)(OVIderl. 

3 Ordenng and Billing. 

3.1 

3.2 

3.3 

3 .• 

3.5 

FTCRSUoll'\. 

Local 5tMct Rtaunt Orders tor reult of MMcea Will be p'-C:ed utlltz.ang standard 
Local Strw:e Request ("LSR") forma. GTE Will continue to partiCipate •n •nduatry forums 
for developing aerw:e order/dlsconn~ order fonnall and Will incorporall appropnate 
•ndustry allndlrda. Complete and accurete LSR fonna (con11m1ng the requlllte end uaer 
•nforTNitJon u deta1bed 1n the Guide) mutt be proVIded by FTC bator. a request can be 
proc:esaed. 

Cer1J11cat1 of OptrJting Aythonty. When ordenng, FTC must represent and warrant to 
GTE that It 11 a cer1ifled pi'OVIder of local dial-tone MMCe. FTC Will proVIde a copy of Its 
Certlftcate of ~ Aultlonty or other Wldence of ill alltul to GTE upon request. 

D!rte1R!y Alllltlnct U!t!rna GTE ahalllnctude a FTC cuatomer listing 1n 1t1 Directory 
Aaaiatance databue u part of the Local Service Requeat ("LSRi proceu. GTE Will 
honor FTC Cuttomer'a preferences for lilting llltut, .nctuding non-9Ublished and 
unlisald. a noead on the LSR and Wilt enter the listing 1n the GTE datlbue wtuc:h 11 used 
to perfonn OlreQ:)ry AIMIII'ICe tunctiona at It appears oo the LSR. 

Nonrteurrtna Chlrqa. FTC lhall be responslblt for the payment of all nonrecumng 
charges ("NRCti applicable to raao«i MMCel (e.g., Installation, chang ... ordenng 
charges) u listed In Appendix A. In addition, NRCa tor F'10id SeMce wont 
(lnallllation/Rep~~r requinng on site villtl Will be charged from the appropnate tanff. No 
discount appllts to nonrecumng chargn. 

Trantftrl Betwttn fTC and Ano!htr Btul!tr of GTE Seryjcn. When FTC hu obtalf1ed 
an end uaer cuatomtr from another reaelltr of GTE HMCeS, FTC Will Inform GTE of the 
transfer by submrttinv atandard LSR forma to GTE. 

V-2 
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3 6 LOCI! Callina Detail. Except for those MMceS tnd 1n those ,,.,, where meuured rata 
IOCII seMCe IS tvalllble to end users. monthly billing to FTC does not Include local calling 
detail. However. FTC mty request tnd GTE snail cona!CMr dewloping the Clptbtli11es to 
provide local calling detail In those treu where meuured local MM08 11 not avaallble for 
a mutually agreuble chtrge. 

3 7 Proceslyres. An overvieW of the procedures for preordenng, ordering. promiotung tnd 
billing for reSOld MMCU ,,. outlined in ARRtnd!x B. attached hereto and rT\Ide 1 ptrt 
hereof. 

3 8 !JQ.§. For rtSIIe seMCeS, the LSR Will genetate updates to GTCs UOB for VIUdation of 
calling card. collect. and third number billed Cllt.. 

3 9 Oriamatmg Line Nymbtr Sqnnlng <OLNSl. Upon request. em: will updlte the d.tabiM 
to proVIde OLNS which indiCitas to an operator the acceptable blUing methods for Cilia 
ong1nating from the caUing number (e.g., penal instltutlona. COCOTS). 

4 Mttntenance. 

4 1 Ma10tenance Tt11Jnq and Reoatr. GTE WIU provide reptJr and mtm~nce MMceS to 
FTC and rts end uaer customers for reSOld MMceS 1n accordance With the ..,. 
standards and charges used for suon seMceS proVIded to GTE end uMr customers. 
GTE Will not 1nrtlata a mt1ntanance call or talte actiOn 10 response to a trouble report from 
a FTC end uaer until auch time 11 trouble Ia repon.d to GTE by FTC. FTC must proVIde 
to GTE ell end uaerlnfonnltlon neceNif)' for the installation. repair end MMOng of any 
faCilities used for resold MMCes according to the I)(OC*:Iures deiCilbed 10 the Guide. 

4 2 SPIC!fics and Procedurtl for Mlintenaoct An overvieW of the procedurtl for 
ma1ntenance of resold servic:ea and additional matters agreed to by the Parties 
concem1ng mt1ntenance are set forth in Apptndjx B. 

5 Serv~ces Ava1lable for Beylt. 

5.1 Qescnobo!! of Local Exchlnat Sttyjcn AyJ1!tble for Rmlt. Resold baste Exchange 
Serw:e 1ndudls, but sa not limltlld to. the following elements: 

(a) Voa Grade Local Exchange Acceu Lme- 1nctudesa telephone number and dial 
tone. 

(b) Local Calling- at local uuge measured rates If applicable to the end uMt 
cus1Dmer. 

(c) AoceN to long distance earners 

(d) E-i11 Emergency Dialing 

(t) AoceN to SIMc:e Acc:aa Codes- e.g ., 800, 888, 900 

(f) Use of AJN Services (!hOM Cu,..,tty Avalllbll to end users) 

(g) End UHf PrivUI U01 Services 

(h) U.llng of telephone number In appropnata ·•wtuta ~· dlredoty, and 

(I) Copy of "Whlt8 Peges• lnd "Yellow Pages• directories for the 1ppropna18 GTE 
MMcelrel 
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0) lntraLATA toll 

5 2 L1st of Serygs Ava1ltblt for Rualf. The type of seMCet hated on .4,pptodtx A. attached 
hereto and made a part of th11 Agreement. are ava1llble for reaale by FTC. Subject to the 
limitations on reaale enumerated to thll Article. any new seMCeS that GTE offers 10 the 
future at retail to customers who are nottelecommumcat)Qna camera lhall also be 
avat!able to FTC for resale under the same terms and conditions eont.tned in thiS 
Agreement Additional regullbOns. terms and conditions relating to the type of HMCes 
listed on AoDtodlx A can be found in the appropnate 1ntrastate loc:at. toll and access 
tanffs. Terms. conditions and other matters coneem1ng ra~ applic:abOns. techniCII 
parame~rs. provwontng capabllrty, definitions and feature tn-.c:tions contatned 1n sUCh 
tanffa are applicable to the type of servteet offered under this Agreement and are 
1ncorporated herein by reference. Modi11c:ations to servic:el listed on ADolndiX A shall be 
pi'OVlded to FTC in accordanc:a With GTE's prac:tJces and procedures. 

5.2. 1 Promotional Seryiets. GTE shaU m~~ke avatlable for resale. those promotiOnal 
offerings that are greater than 90 days 10 duration and the apec:.al promotional 
rate will be subject to the applicable resale discount 

53 BJ.1u. The pnc:es charged to FTC for loellseiVICit shall be calculated as follows: 

5.3.1 Avoided Cost Discount ;u shown on Appendtx A shall apply to all retail seMc:aS 
except those MIVICIS listed 1n Section 2.1 and Sec:bOn 2.3 hereto 

5.3.2 The discount dollar amount calculated under Section 5.3. 1 above wtll be 
deduc:Wd from the retail rate. 

5.3.3 The resulting rate 11 the reaale rate. 

5.3.4 Thla discount dollar amount in Section 5 3.2 above shall not change dunng the 
Term of this Agreement. even though GTE may change rts retatl rates 

5.4 G[Jndtatt!trld StryJcn. SeMces ldenllf*j to GTE Tanffl 11 grandtathered tn any 
manner are awtlable for resale only to end user customers that already have such 
grandfathered MMCe. All eXJiting end user customer may not move a grandfathered 
seMCe to a new MtVa toc.oon. Grandfathered seiVICII are sub,ect to a reaale 
diiCOUOl 

5.5 ~- GTE retains ail revenue due from other camera for aec:eu to GTE facilities, 
tncluding both I'Witched and spec~al acc:eu charges. 

56 OptrJ1Qr Stryicll lOSl and Plrectorv Alllftlnce COAl. Operator SeMcea for ~ and 
toll aalatance (for example, call completion. busy line venflcatlon and emergency 
1nt.m.lptlon) and Olredoty Autatanc:a (e.g .. 411 calla) are proVIded aa an element of 
E.xc:hange 5eMcM otr.red for reaale. GTE may brand thtl MMCe as GTE. FTC wtU be 
billed In .cc:ordanc:e with ARRindix A. 

5.8.1 If FTC requesta branding or unbrand1ng, GTE Will provide such unbranding or 
rebrandlng With FTC's name. 

5.6.2 FTC Will be bHied a charge for unbranding or rebrandlng and cuatomtzed 
routing. 

5.6.3 For tholl ofllcea that FTC has requested GTE to rebrand and/or unbrand OS and 
DA. GTE wtll pi'OVlde it where GTE performs rts own OS and DA teMce subject 
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to capability and capacrty limitabona where customiZed routing IS Currentty 
Av.llable. If GTE usea a third"i)arty contractor to proVIde OS or OA. GTE WIU not 
provide brand.ng nor Will GTE negotlat. rt With a th1rd party on behalf of FTC. 
FTC muat negotiate With the th1rd party. In ttl ... 1natances. FTC wtll need to 
purchase customiZed routing and dedated trunklng to differentiate 1ts OSIOA 
tratt\c from GTE's. 

6 MISdirected Calla. The Partlfl will employ the following procedurea for handling any mildirected 
calls (e.g .. Bus1neaa otftce. repair bureau. etc.). 

6.1 To the extent the correct proVIder can be determined. each Party Will refw mildirec:t.d 
calls to the proper proVIder of local exChange teMCe. When retemng IUCh calla, boltl 
PartieS agree to do 10 an a cou~a manner a! no Charge. 

6.2 For miSdirected repa1r calls. the PartieS wtll pf'tMde their respectJve ~r bureau contact 
number to each other on a reaprocal bulS and proVIde the end uset the corr.ct contact 
number. 

6.3 In responding to m11dlrected calla, neither Party ahall make diaparag1ng remarb about 
eacn oltler. nor shall they use these callt as a baala for 1nt.ma1 referrals or to aoliclt end 
users or to maft(et serviCes. 

7 9111E911 Arrangemtntl. 

7 1 OescnobOn of Strnct· ~GTE 1s the Q11 MMCe proVIder. GTE shall proVIde 911 
SeMCe as descnbed 1n ltlrs Section •• an element of local exchange seMC:eS av.1lable 
for resale. 

7.2 Coooeraboo and Lt'lll of Perf9rrn•nct. The Parties agree to proVIde acceu to 911fE91 1 
1n a manner that 11 transparent to the end uaer. The Partes wtll work together to facilitate 
the prompl reliable and efficient level of performance that Will provide the aame grade of 
seMCe as that which GTE proVIdea to Ita own end users. 

7 3 UQdates to Mtat.r Strnt Add!Uf Gujdt IM§AG). It ahall be the reaponllbility ot FTC to 
ensure that the eddreaa of each of Ita end uaera rs 1nduded 1n the MSAG. Where GTE 11 
the lead telco. GTE wtll .x.ept addreu recorda provided on FTC's LSR. GTE and FTC 
wtll work together to develop the pnx:eu by which LSR errora out of the MSAG Will be 
handled. With 1~ cost recovery to GTE. Where GTE is not the lead IM:o, GTE 
haa no actiOn and FTC must establish a separate relabonahlp With the lead te1e0 to submrt 
records for MSAG validation. Where GTE is the lead telco. rt Will haw a copy of the 
MSAG and wiU provi.:.le a copy to FTC upon requett at a reasonable charge. 

7 4 uooatta to QatlbiH. The 81 1fEi1 1 datlbaa Will be updated With FTC's end uar 
911fEi11 tnformdon. If FTC providn rt1 updated dltl to GTE 11 trequentty II does 
GTE's in!MIIIayat8ms. the updatl Will be 11 timely. in any case. GTE will not updat8the 
AU datlbiH any lawr than one wor1dng day aublequent to rece1pt of dltl from FTC. 

7.5 Compeoylion. 

7 5 1 In atruationatn which GTE Ia responSible for maintenance of the Q11fE911 
datlbaM and can be compensated tor ma111t1101ng FTC'a information by the 911 
district. GTE will seek such compensation from the 911 distl1ct GTE Wlilleet< 
compenaation from FTC only If and to the extent that GTE is unable to o0t11n 
such compensation from the 911 district. 

"CASU.,\. V-& 
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7 5 2 Compen .. llon to GTE for PfOVIIIOn of MMCel It Pf'C)VIdes FTC hereunder shall 
be according to reeaonable rewa developed by GTE end -oi'Md upon by FTC 

7 6 ~ GTE Will not be liable for ei"'''O'S With reaped to 911/E911 MMCaexc:ept for~ 
gross negl~gence as addreued 1n eppUcable tanftl. 

8 D•ahna Format Changn. GTE will proVIde reasoneble notinca1JOn to FTC of changes to local 
d1ahng format 1.e .. 7 to 10 digit by end offtce. 

IN WITNESS WHEREOF. each Party haa execut.d this Agreement to be etfectrve ea of the daw llrat 
above wntten . 

. GTE FLORIDA INCORPORATED 

NameConnie Nicholas 

T1t1e Assistant Vice President Title. ________________ _ 
Wholesale Markets-Interconnection f- l<i -tfi,. 
Da~ May 29 1998 Daw. ________________ _ 
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APPENDIX A 
SERVICES AVAIIJ\SLF. FOR RESALE 

~. The rates cont11ned m this ApPindlx C 1ra baled upon 1n IVO!ded cost discount from GTE' a 
reta1l rates as provided m Attlde VI . Sec:bon 5.3 of the Agreement to wt'ldl thtl Apotnd1x c Ia attached 
The avoided cost d1scount IS baNd upon GTE' s most current avallable cost stud• 1nd are aubject to 
change resulting from future Comm1aa.on or other proc.ecttnga, Including but not limited 10 1ny genenc 
proceedmg to determ1ra GTE's unrecovered coats (e.g., h11toric coats. contnbutlon. undeprtCIIted reMrve 
deficiency. or s1m11ar unrecovered GTE coats (Including GTE'a 1ntenm Universal SeMc:e Support 
Surcharge)). the establishment of a compelltlvely neutral un~raal HMCe ~t.m. or any 1ppul or othef 
hbgatJOn 

GTE assesses a sept rate mtenm univerlal HMCe fund surcharge for resale of 8ulc Local Exchange 
Res•denbal and Buameu SeMcet 1t the avoided cost diiCOUnt Mt forth 10 provide continued unrveraal 
seMCe support that IS 1mplicrt 1n GTE' a current ratall aerw:es pnc:ea. Thia aurcharge tS be.ng addresMd 
(or Will be addresse1' by the CommiUIOn or a court of compemnt jur11dlctlon. The Pll'ties lgrM that GTE 
Will offer for resale Dulc Local Exchange Realden~l and Bu11neu SeMGetl Mt forth 1n Appendoc C 
Without the 1ntenm surth1rge, but subject 10 the followmg terms and conditiOns: 

A FTC agrees that Wlttlin thirty (30) days after the effec11ve dam of a Comm1111on or 
court order afftrmtng GTE's 1ntanm surcharge, FTC Will (I) beg1n pay~ng the 
monthly 1ntenm surcharge tn acc:ord Wl1t1 Appandoc C. and (li) make a lump sum 
payment to GTE of the IOtal1ntenm surcharges retroactiVe 10 the effectJva date of 
th1s Agreement 

B NotWithstanding any provision In thll Agraemenl GTE may, at rt1 sola d1scnab0n 
and at any lima, ... k tnJunctrve or olhar raltef (I) raqutnng FTC to PlY GTE' a 
1ntenm surcharge or (1i) raqu1nng the Comm11110n to Immediately 1mpoM the 
intenm surcharge. 

C Nothing 1n th11 Agreement shall reatt¥:t or 1mpa1r GTE from Making InJUnctiVe 
rahef or any other remedy at any bma and 1n any court regarding GTE's 1ntenm 
surcharge or the Comm11110n'a rajiCt!On or modif\catlon of GTE' a 1ntenm 
surcharge. 

The avotded cost dtscount for Flotlda ia 13.04%. 

The attached matnx 11 a hat of aU MMCH from the GTE Retail Tanff. 

Non-Recurring Chargee for R ... le ~eMcee 

Initial SeMc:e Order (par order) 
Tranafw of s.Mce Chergel (per order) 
Subsequent Satva Order (per Otder) 
Customer SaMoa Rac::ord Reseen:h (per request) 
Resale Una ln11all8tlon (per line) 
Outside Facility Connec:IIOn Ctwge• 

$47.25 
$18.00 
$2<4.00 
s 525 
$10.50 
se2.50 

• Per Tanft This charge wtll apply wt'len fteld WOf1( 1s ~utred for eambltahment of new raaale ~. The 
terms. cond1t10na and rates that apply for this WC)(1( are deiCiibed In GTE' a retail local Mrvlce tanffl 

Un1V81'Sal SeMca Fund (USF) Support Surcharge 
Residential (par line) 
Bu11neas (per line) 

FTCitSUol f'l A·1 

s <45 
s 60 
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APPENDIXB 
SERVICE ORDERING. PROVISIONING. BILLING AND MAINTENANCE 

Seooce Ordenng 5eMce Prsrt!lioolno and Blllino Systems Generally The following deacnbes 
generally the operatiOns support systems that GTE Will use and the related functiOns that are 
available for ordenng. proviSIOtung and billing for resold aeMCet. Except at apecrllcalty provided 
otherwtse 1n this Agreement ~ ordenng, provta10n1ng, billing and ma1ntenance shall be 
govemed by the GTE Guide. Before orders can be taken. FTC Will proVIde GTE With Its OperatJOg 
Company Number ("OCNj and Company Code rCCi as follows: 

(a) FTC must pi"'VVde rta OCN (four-digit llpha-numenc utigned by Bellcore or number 
adm1n1strator) on the FTC Profile. The GTE Guide proV1det the neceaury 1nform1b0n for 
FTC to contact Bellcore to obtam the OCN. There are no optional fields on the Profile. 

(b) Before the Local Setvlee Request ("lSRi anC Oirec10ty StMc:e Request ("DSRi order 
forms can be proc:eued FTC must pf'OVIdt the OCN and Customer Carner Name 
AbbrevtabOn ("CCNA"). 

1 1 Operapons Support SYillmJ for Resold 5eooces 

1.1 1 FTC wiU also be able to order MMCet for resale. as well aa 1ntenm number 
portability, directty from GTE through an electronic tnt.erface. To 1nrt1ate an order 
for theM aervicea, FTC will aubmrt a Local StMct Requttt ("LSR"} from Itt data 
center to GTFt Data Center using an electroniC NOM interfllce. If no NOM 
1nterface exrata or 11 FTC chooMt tD tttablittl 1 separate NOM Interface. FTC 
must requeat an NOM flality. For new entrants that elect not to Interface 
eledromcally, GTE Will eccommod118 aubmiuion of LSR orders by faca1mlle. E· 
ma11. Internet or a dill NOM arrangement All LSR is very similar to an ASR. 
except that it will be uHd excluarvtfy for lintHidt Interconnection requests. GTE 
Will transfer LSRa to GTE' a NOMC centraliZed HMce order ProcetSIOg center 
electron ally. 

1.1.2 Most LSRt will be uHd either to transfer an ex1ating GTE customer to FTC or to 
requeat HrVice for a new customer who is not an tXIItlng GTE customer. 
Depending on the lltUatlon. dm.rtnt Information Will be required on the LSR. 
LSRa for 1 ~ of a GTE local customer to FTC must Include Information 
relating to all existing, new and diaconnected aervtceS for that cummer. 1nclud:ng 
the customer's r.ame. type of HMCe dtslred, locabOn of HMce and features or 
options the customer dellrea. FTC will be able to obtain lh11 customer 
inforrnltion aftlar GTE ha ~ the cuatomel'a wntten conaent aa apectfleo 1n 
Attic» rv. Section e. For HMCe to a new customer who ~ not an tXIItlng GTE ~ 
cutiiOmtt, the LSR must contain the cuatomt(a name. HMce eddreu, HMce 
type, ~. opdona. featu,... and Services data. If known, the LSR should 
Include the tettphont number and due dataldetlred due data. 

1 1 3 Whtle FTC would h8W it1 own cuatDmetlnforrNdon and may have the SAG/GTE 
products on tape from GTE, FTC would not h8W the due dabl or new l8lepnont 
number for new cuatome,.. aloe. that Information 11 contained In GTE' a a~tama. 
Therefore, 1 procna 11 required to provide thla Information to FTC. GTE ltHif 
don not hiiVt uniform acc:eu to this mformatlon eltdronic:alty. Until GTE and 
FTC have lg1Hd and ettabl~hed eleCtrOniC intarflc:et, FTC egrees that an 800 
number IS the method that wtll be uHd. The 800 telephone number wtll connect 
FTC dtredty to GTE' a NOMC MI'VIOI representaiJVet. When FTC rec:t!VU a 
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request for baSIC MMCeS from 1 new local HMCe customer, FTC ¥~111 call GTE's 
NOMC through the 800 number. Ind. whtle the new Q.ISIDmef tt on hold. GTE Will 
proVIde the due dm for MMCe 1nd the new telephOne number for tNt Q.lstomer 
At the same time. FTC Will grve GTE the new et~stomet't n1me. MMCe lddreu 
and type of requested MMCe (I.e .• R1. 81). GTE Wlllenterthlt 1ntorm.t1on 1nto 
1ts SORCES or SOLAR seMCe ordenng systems to be held in suspense until 
FTC sends the confirm1ng LSR. FTC Will then return to rts customer holding on 
the line and provide the due dlte and new telephone number. 

1.1 4 After concluding the telephone call With the new customer. FTC Will complete a 
confirming LSR tor the new MMCe lnd send rt electronically to GTE's dltll canter 
tor pi"OCeUing. lJpon rece1pt GTE Will milCh the LSR With the MMCe order 
suspended tn GTE's system. and If th4H'e 11 a tnltch, GTE Will process the LSR. 
After the LSR it processed, GTE will transmit conflrma1)on electroniCIIly to FTC 
through the NOM thlt the LSR hu been processed, proVIding 1 record of the 
telephone number and due dlta. FTC Will be requtred to submtt the conflrm1ng 
LSR by 12.:00 p.m. each dly 1ot:a1 time, 11 defined by the location of the MMCe 
address. If FTC f11it to submit the LSR in a timely m~nner. the suspended LSR 
Will be considered 1n J80pardy, It which bme GTE Will at~~gn 1 new due date 
upon recetpt of the delayed LSR for such et~ltomer requnta 1nd notify FTC of ltle 
chlnge. 

1 1 5 Number 11stgnmenta and due dlte tchedulea for MMCes other th1n s1ngle line 
MMCe 1nd hunt groups up to 12 linea Will be IUigned Within approXJmltaly 
twenty·four (24) hours af'ter GTE's recetpt of the LSR us1ng the atendard Local 
5eMce Confirmation ("LSC'") report sent electroniCally to FTC over tne NOM. 
thereby proVIding 1 record of the newly eltablllhed due date. An exception would 
be 1 multi-line hunt group for 12 linea or fewer. The other numbers then Will be 
provided through the normal electronic confirmation procesa. 

1.1.6 The proceumg of apecdlcally requnted telephone numbers (called "vamty 
numbers") is as follows. GTE Will wont With FTC on a real bme 1nterface to 
proceu vanrty numbers while FTC's Q.lttomer 11 still on the hne. If a number 
solutiOn can be Htlbli~ed expeditiously, it Will be done while the customer IS still 
on the bne. If extenSNe time will be requ1red to find a SOlution. GTE MMCe 
representlbva Will WOt1t With FTC repreaentatiVH off line as GTE would for 1ta 
own Q.lttomera. For all of this. the baSIC tan1f guldelinn for proVIding telephone 
numbers Will be followed. 

1 1. 7 Once the order for ruold MMCe is ntablished. it 111 moved for pi'OVIsiontng to the 
next system ~- Her., GTE Will Vlllidate 1nd proceu the LSR to eatlbllsh "'n 
account for FTC and. If GTE continues to provide some residual seMCea to the 
~. GTE wiU tnlintaln a GTE account In GTE't system, GTE'a ICCOUnt Ia 
~ the Residual Account and FTC's account is refemld to as the FTC 
Account If any engtneenng for the MMCe 11 neceaary, the account would be 
dlmtxrt.d to the SSCC. Otherw.se, rt will be d11tntxrt.d for facility a~~~gnrnenl 

1.1.8 Wittl the account established and any engineenng and facdity assignment 
complete. GTE then Will transmit electroniCIIIy a record to GTE't CZT field 
personnel If phystcal interconnectiOn or similar actMty it requlfed. The CZTs Will 
proVIsion the seMc:e and then etectroniCIIIy confirm such provision 1n the 
SOLARISORCES system when completed. The accounts then Will be 
transmitted to GTE'a Customer Billing Services System ("CBSS"). GTE shall 
pfOY'Ide to FTC a seMCe completion report. cau recorda for ectual aetVa 
pfOY'Ided to FTC's et~stomers on GTE facilities WIU be transmit1ecl from GTE's 
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SWitches through some usage rahng systems (BIP. UMS). screened and 
eventually defMtred to cess tor the generation of btlll. 

1 1.9 cess IS a dttferent system than CABS. lnd tt II the one thlt GTE Will Utlhze to 
produce the requtred btiiS for resold serw:ea and local number portlbdity CBSS 
wtll create a btU to FTC for resold SIMCII alOng With a summary btll master 
Oa1ly unrated recorda for 1ntraLA T A toll ugge and local uaege (tncollect usage 
datil Will be provided on rated blala) on FTC's accounts will be generated and 
transmitted electronteally to FTC. 

1 1.10 On resold accounts. GTE wtll proVIde uaege 1n EMR format per ex11t1ng file 
exchange schedules The uaege btlhng Will be •n lgreed upon level of detatl for 
FTC to 1saue a btll to tts end uaera. 

1.1 11 GTE Will provide FTC With detailed monthly billing Information tn 1 paper format 
until an agreed upon ElectroniC Data Interchange 811 tledronte btll format 11 
operational 

1 1 12 State or sub-state level b~Ung wtlllndude up to ten (10) summary btU accounts. 

1 1.13 GTE accepts FTC's control rei)Ortl lnd egrHa to utilize tnduatry stllndard return 
codes for unb1llablt mesaaget. Tranam11a10n Will occur Vlltht NOM. Tape data 
wtll conform to Attachment "A" of the LROTR Data Will be dtlrvered Monday 
through Fnday except tor Holldeys 11 ~greed Data packlges Will be tracked by 
1nvotee sequenong cntan1. GTE contact. Will be provided for aendlng/receMng 
usage tiles. 

1 1.14 GTE Will retatn data bld<up for 45 Bu11neu Days. To the extent th1s retention 11 
excJusrveiy tor FTC, FTC shall retmburae GTE for all expenaas related to thll 
retanoon 

1 1.15 In addition to the LSR delrvery proceu. FTC Will distribute directory autstance 
and d1rec10ry hating tnformabon (together sometimes referred to hereaftar as 
"OAIOL InformatiOn") to GTE Vlltht LSR ordenng process over the NOM. GTE 
wtll provide liStings servte~ VII rta , latlng continuity" offenng. 

1 1 16 Charges and credtts tor PIC changes ordered vtl an LSR Will appear on the 
resale btU. Aa FTC places 1 requttt for a PIC change VII LSR. the btlllng Will be 
made on FTC ac:c:wnt asaoaeted With each tndrvtdual end user GTE Will 
proc:eu all PIC changes from IXCalt\at are ~tved for FTC end uaera by 
~ng beCk to the IXC With the FTC OCN. Oetallta provided so that FTC cen 
Identify the apecrfte charges tor rebtlltng to rta end user. 

1.1.17 ~ The parties Will provide for the dlltnbutJon of intra LATA CMOS tncollect 
meuages and/or stlected local measured MMCI mesaagn u follows: 

1.1171 Mnygn tp bt 5crJtotd. GTE rte»lvel CMOS I tranamtutona 
contllintng lntraLATA tncollect meaggea from the state RBOC 
CMOS host tech Bu11neu Day. Per FTC's request. GTE WlllactMn 
the tncollec1a by NPA and line number and accumulata the ColleCt. 
Third Number Billed and Credit Card (COl~ called incollectll 
mtSMgll tn a datil file. The acrHnlng Will be for end uaera wno 
have chosen FTC •• their loc.l service provider through 1 Relllt or 
Unbundled Netwon< arrangement The ICI'HOid lnconeet rneuages 
and any Local Mfiaaured StMce (LMS) usage Will be accumulated 
and forwarded to FTC The Pat1111 Will mutually egree on the 
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frequency of the data exchange and the method of lr8nsmiUIOn (i.e . 
magnetic tape or direct electrOniC lr8nsm1s110n). GTE Will forwaro the 
screened mesugu 1n the industry mndard EMR torm.t GTE 
intr.LATA tollmouag" that are recorded by GTE and dialed on a 
one plus or zero plus bas1s .,.. not P8n of this Hdlon and Will not be 
sc:rMned. 

1.1.17 .2 Compenyllon. GTE wiU bill FTC monthly for au MMCes related to 
the screenmg, 8CCUmulatlng, proceulng and tr.nam1tt1ng of 1ncollect 
meuag" and LMS uuge. If appllcaDie. at 1 reaaonabll and 
mutually agreeable charge. In llddltlon. any message procesa1ng fee 
aSSOCIIC.O With FTC's 1nco1Ject maseges that.,.. cNirged to GTE 
by the CMOS Host WIU be paued on to FTC on the monthly 
statement All revenue. surehargn. taxn and any other amounts 
due to the CMOS Host for FTC's inooUect rnesaagn will be billed on 
the monthly statement It fa FTC's responsibility to bill and collect all 
incollect and LMS amounts due from rtl end users. The 1ncollect and 
LMS r.-..nue amounts that are Ust.td on the monthly lnYOM» art 
payable to GTE in total. The Partin agree thlt the arrangement for 
1nVOIClng the lncotlect end LMS revenue amounts due GTE 11 not 1 
settlement process With FTC. 

1.1.17.3 A!:Jm1n11tl)tion. The P1rtin agree to develop 1 proceu whef•oy 
FTC's end user Information is ava1lable 1n a timely manner to allow 
GTE to build tables to screen the CMOS 1ncollect fllft and LMS files 
on behalf of FTC. 

1.1.18 Bldcbi!Uno. GTE shaH bill FTC on a timely buis. In no case shall GTE bill FTC 
tor previOusly unb1lled ct11rgn that are for more than one year pnor to the current 
bill date. 

1 2 Order Proceniog. 

1.2.1 

1.2.2 

Order Expectations. FTC agrees to warrant to GTE that rt 11 1 certified proVIder of 
telecommunications Mf'VICe. FTC will document rt:s Certrficata of Operabng 
Authonty on the FTC Profile and agren to update this FTC Profile as required to 
reflect ita current c:er1lfleabon. The Partin agree to exchange and to updatt end 
user contact and ret.n'al numbers for order InqUiry, trouble reporting, b1lllng 
inquilin, and lnfomllllon required to comply With 1ft enforcement and other 
sec:unty egendn of the government The Parties also agree to exchange and to 
updMI lnl8mal order, repa~r and billing pomt of contacts. Prior to submitting an 
order under this Agreement. FTC shall obtain such documentation u may be 
required by ltlltll and federllllftl and regulations. 

GTE shall provide FTC With a lf)eCifted cuatomer cont.ct cent. for pufl)OMI of 
piecing MMOe orders and coordinating the 1nstallation of IIMCII. These 
ectMtlet shtlll be eccomplllhed by telephone call Of fac:aimlle unbl electronic 
ln18rfac» c.pabiUty hu been eabtblilhed. The Parties edOpt 1M OBF LSR and 
OSR forms for the ordering, confirmation and billing of resale MMcel. 

1.2.3 GTE will proceu such MMce orders during normal operating hoYra, at a 
m1n1mum on each But1nes1 Day betwMn the hou,.. of 8 a.m. to 8 p.m. Es111tm 
Time and shall Implement Mf'VICe orderl Within the .. me time 1ntarval1 used to 
implement MMCe orders for s1milar seMCeS for ita own users. 

FTCRSU. Fl B .. 
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1.2.4 GTE Will proVIde current GTE customer propneta;y networ1( Information (name. 
address, telephone number and descnptiOn of MMCU proVIded by GTE 
InclUding PIC and wtlrte page directOry lilting Information) aa proVIded In Ml<:le 
V, Secbon 3. The return of customer InformatiOn WIU be VIa facatmtle or VIa 
electroniC tranSmiSSIOn 

2. Ma~ntenance Systems. 

2.1 Gtnerat Overmw 

2.1.1 If FTC requirea m11ntenance tor rta local Mf"VVCe cuatomera. FTC W1ll1rut1ate a 
r~ueat for repa~r (sometimes referred to as a "trouble report') by calling GTE's 
Customer Care Repa~r Center. Ounng thll call. GTE MMCe repteaentabYH Will 
venfy that the end..YMr 11 a FTC custom¥ and Will then obtain the nec:es.ury 
InformatiOn from FTC to proceu the trouble ~ While FTC representativeS 
are sbll on the line. GTE pe~nel Will perlorm an Initial analysts of the problem 
and remote line tesbng tor resale MMCH. If engmeeted MtVIces are 1nvolved. 
the caU Will be made to the GTE SSCC for handling. I~ no englneenng 11 reqwed 
and the hne testing reveals that the trouble can be repa1red remotely. GTE 
per10nne1 Will correct the problem and close the trouble report wt11le FTC 
representatives are sbll on the line. If on-l1ne resolution 11 not pou1ble, GTE 
personnel Will proVIde FTC repreMntatlvet a commitment time tor repatr, and the 
GTE personnel then Will enter the trouble ticket 1nto the GTE MMCe dltpatch 
queue. FTC's repatr Mr.nc:. commitment times Will be Within the same tntarvals 
u GTE proVIdes to tts own end uMrs. Ma!ntenance and repa~r of GTE feoltbes 
11 the reaponllbllrty of GTE and Will be performed at no 1ncrementa1 charge to 
FTC. If. as a result of FTC-in~ trouble report. trouble 11 found to be the 
respona1bdity of FTC (e.g., non-netwof1( cause) GTE Will charge FTC tor trouble 
IsolatiOn. FTC Will have the ability to report trouble for rta end uMra to appropnate 
trouble reporting centers 24 hours a day, 7 dayt a 'NMk. FTC Will be ass.gned a 
customer contact center wtlen 1nibl Mr.nc:. agreements are made. 

2.1.2 Repa~r calls to the SSCC tor enginMred MMC:et Will be proc:esMd 1n esaenbally 
the same manner u !hOM by the GTE Customer Care Centar. GTE personnel 
WIH analyze the problem. provide the FTC representative With a commrtment bme 
wtltle they are abll on the line. and then place the trouble tlckat 1n the dl&patch 
queue. 

2.1.3 GTE then Will proc:eu all FTC trouble reporu in the dispatch queue along With 
GTE trouble repor1a rn the order they were filed (first tn. first out), With pnonty 
g~ven to out-of·Mf"V!Ce conditions. If. at any bme. GTE would det.tm1ne that a 
commitment time gtven to FTC becomes tn JeOPardy, GTE MMce 
~ wtll contact FTC by telephone to adviSe of the )80Pardy cor JtiOn 
end pnMde a new commitment time. 

2.1 .4 Trouble reporm In the dispatch queue will be transmitted electronically to GTE 
CZT MMc:e tlchniciana who Will repail the MMOI problems and clear the trouble 
repotts. For de.-.cl FTC trouble reporm, GTE MMce !Khnlcians Will make 1 
telephone call to FTC directty to clear the trouble ticket. GTE MMCe !KhniCIIns 
Will make the contitmatJon caU to the telephone number provided by FTC. If FTC 
11 unable to process the call or ptaoes the GTE tecnncan on hold. the caU Will be 
termtnatlld. To avoid disconnect. FTC m.y develop an answenng ay&18m. such 
as voice m•ll. to handle the conflrm•!)()n calls expeditiously. 

2.1.5 GTE Will provide electroniC 1nterface acc:eu to operation auppon systems 
functions which provide the capability to 1nrtsate. st.tus •nd cloM • repatr trouble 
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tiCket GTE will not proVIde to FTC ,,..1 time testing captbllity on FTC end uHr 
seMCfl. GTE Will not proVIde to FTC an anterface for netwoft( surve~lltnce 
(perfonntnce monrtonng). 

3 ElectroniC Interface. The Ptrtiet shtll wort( c:«>perttlvely an the ImplementatiOn of electroniC 
gateway access to GTE operatlOntl support systems functiOns 10 thelong-tenn an IOCOrdance With 
established and us try standards. 

3.1 FTC shall have ammedlate acceu to the folloWing OSS electroniC interfaces that Will 
provide functiontlrty to enable FTC to HMCt customers an an equal and non
dascnmanatoty rMna.r. 

3.1.1 Pre-Order func110n1. e.g .• TN Aulgnment. DO RtNtWtion. Addreu Validation. 
Product Availlbdity, that are avaalable on a diak.lp or dedat.d ~ usang the 
Secure ln~ra~ Gateway System (SIGS). 

3.1.2 Order functions that are avaallble on a diaklp or dedicated bull uaang 
CONNECT: Mall file tranafer. 

3.1.3 Initial trouble reports VII SIGS. 

3.1 . .- Electronic transfer of the FTC bill In electroniC dtta 811 format 

3 2 FTC I'MY migrate to fully 1nter'Kttve eystem to aystem anteroonnectMty GTE. Wl1t\ Input 
from FTC and other camera. shall provide genera11nterftlc' .. apectftcatlona for electroniC 
accesa to that functJOnalrty. Th ... speed\elltions Will be provided 10 eNable FTC to dn.gn 
system interface capabilities. Development Will be in accordance Wl1t\ applicable national 
standarda commrttee guidelines. Such antarfaca Will be available u expectttlously IS 
pouable. 

3.3 All costs arid expenaes for any new or mod riled eleetronlc interfac:et exclusively to meet 
FTC reqwements that GTE determanea are Currently Availlble arid GTE agrees to 
develop Will be paid by FTC. 

3 .- FTC ahall be respontible for modifying and connecting any of ita ~rdenng 1nd 
ordenng systems Wl1t\ GTE proVIded lnterf8eet as deiCt'lbed an th11 Appendix. 

4 GTE Initiated Electronic Svatem Rldnianl. GTE Will not charge FTC when GTE initiates rta own 
electronrc system rednignJireconflgurabona. 
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APPENOIXC 
RATES AND CHARGES FOR 9111E911 ARRANGEMENTS 

I. The followmg seMCeS are offered by GTE when OTI reMIIs 
GTE's local exchange seMCeS, where an rtem 11 not suspended 
by a tantfed otfenng: 

A. 911 SelectiVe Router Map 

Provided 1s a color map shOWing a selective router's 
locabOn and the GTE central offices that send ltletr 911 
call to 1t The selective router and ~ntral office 
rnformabon will Include CLU codes and NPAINXXa 
seiVed. The map wlll1ndude boundanes of each c:ontral 
otnce and show mapr streets and the county boundary. 
Penn11110n to reprod~ by OTI fcx It 1 1ntemal use aa 
grant8d Without furttaer fee. Non-tanffec.4 pnce. 

B. MSAGCopy 

FTCRSUI Fl. 

Production of one copy of a 911 Customer's Master 
Street Addreu Guide. postage paid 

1 Copy provided In proper format 
2. Copy pi'OVIded 1n ftat ASCII file on a 3-112. diskette 

$125.00 

$238.50 
$278 00 

NJA 

$54.00 
$3800 
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APPENDIXD 
GTE TERMS 

Pursuant to Section 45 of Article Ill of lhrt Agreement lhe following terms shall be apphed in the event lhe 
MCI Terms are dHmed to be unlawful. or are stayed or tnpned by a court or commeaatOn of competant 
JunsdiCtlon. 

The resale discount and rates en Appendix A well apply installd of Appendix E. 

Sectjons 2.1. :..2. 2.3, 3.4 , 5.2. and 5.3 of Article V well apply enstalld of Appendix E. 
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ORDER NO. PSC-98-12 40-FOF-TP 
DOCKET NO. 980720- TP 
PAGE 87 

APPENDIXE 
TERMS ADOPTED FROM THE GTEIMCI FLORIDA ARBITRATION AGREEMENT 

Attlele V, S 1 

5. Telecommun!Cftions Strygs Provided for Reule 

1.1 At the request of MCim. and pursuant to the requirements of the Act. Commluk)n Rules. 
RegulatiOns and Orders. and FCC Rules and Regulations. GTE shall make aw1lable to MCim for 
unrestricted resale all Telecommunications StMCes that GTE currently prO'VIdes or may offer 
hereafter to subscribers who are not Telecommunications Carriers. Reule shall be unrestneted 
except as pCOVIded herein. GTE shall also provide seM<a functions. 11 Mt for1h In Section 3.3 of 
thiS Article. The Telecommunications StMCet and seMCe function• provided by GTE tc MCim 
pursuant to thia Ar1ide are coltectlvely referred to aa ·Local Resale·. 

Article V, S 2 

6. No Restlict!ons on Rua!f. GTE will not prohibit. nor impose unreuonable or discnminatory 
conditions or limitations on the reMit of its Telecommuntcatlons Service. To the extent that there IS a 
con!lict between the terms and conditions and other matters.n GTE's blrif'fland any lpecifte provtSIOn of 
this Agreemenl the terms and conditions of this Agreement shall control. 

2.1 Restrictions on Reule 

2.1.1 MCim agrees not to resell Residential Access Lines to non-residential subsc:nbers. 

2.1 .2 MCim agrees not tc resell Lifeline or Link-Up Serw::e to non-qualifying residential 
cuatomers. GTE shall retain any aubsldy aaoc~~ted With resold Lifeline or Link .Up SeMCes. 

Article v, f 3 

3.1.2 Contract SeMCe Arrangements and Promotions. GTE shall offer for reaale all of its 
services available to any reblllaubscnbef. Including but not limrted to Contract Service 
Arrangements and Promotiona. 

3.1.2.1 Contrlletl. GTE shall offer for resale all eXIIbng (as of the Effective Date of 
thts Agreement) contnK:t MMC4t arrangements wtth end uaers. GTE shall offer for 
resale all fu11Jre contract serva arrangements. MCim will ~ the wholeule 
discount for 1uc::t1 contract HMCes. 

3.1.22 Promotiona. Promotion• not exceeding ninety (90) days in length shall be 
avUable for rra 8t GTE' s promotional rate and the wholesale discount ahall not 
apply. Promotions excMdlng n1nety (90) days In length 1hlll be available for reule at 
GTE'a promotional rat1e less the wholesale discount specified 1n Appendix C. 

3. 1.9 Subject to Section• 2 and 3 of this Al1icle, GTE shall make available for MCim to reMII 
at the wholeUie discount Ill coin and coinleu pay phone local Mf'Vices, features and 
functlonallties that it provides at retail. GTE also must provide allaupport and service funet.ons. 
as descnbecl in Section 276 of the /ltd and FCC and stata regulation•. at parity with thoM 
proVIded for ita own pay phone local services including, but not llmltad to: (a) co1n rating, (b) 
answar supeMsion, (c) ac:ceu to maintenlnceldiagnostic platform, (d) call blodQng, (e) call 
screening, (f) intraLATA timing, (g) far..nd disconnect recognition, (h) ANI Information digiti. 
and (I) frllud protection. GTE must 1110 provide billing deiiiH showing all1+ tratnc In EMR 
format and tran.r.tred tc MCim via Dt~ Connect 

E-1 
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Appc11dl.l C,§l 

Serygs 

1.1 Local SeMce Resale. The pnces charged to MClm for Local Service shall be calculated usmg 
the avoided cost diSCOUnt appliCable 1n Flonda. determined on the bas'* of the retail rate Charged to 
subscnbers for the Teleoommunaca110ns S.rvtee requested The 1nt8nm wholesale discount shall be 
13.04% off the applicable retail rat1 for all GTE serw:es subjea to resale. 

1 2 The pncea shall be based on GTE's reta1l111taa (including all promotiOns and contnletl aa 
descnbed 1n Article V) applicable on the EffectiVe Date. leu the applicable discount If GTE Changes 
1ts retail rataa att.r MCim executes ttua AgreerMnt the applicable discount ShaU be applied to the 
retail rates as changed. 

1.21 Non-nte\Jmng Charges for Rellle SeMcea: 

No.l-f'eCUmng charges are u set forth 1n GTE' a retatlloc;al ieMce tantra. leu the 
wholesale discount of 13.04%. 

E-2 
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APPENOIXC 

Applncl!x ClPtS! 7) of MC!mttrpiSllJ AsrnmtN 
11.2 RESALE SeRVICES 13.~% wnolftale dt.count 

ClPaS! ll of '1TE .. 
12. BILLING AND RECORDING 

13. OTHER SERVICES 
E911 SeMCe 

Nonrec\Jmng Cherges 
Selecove Routing Boundety Mapa (lntenm) 
MSAG Coptet, per county (lntenm) 

dtakttte or magMtic • (lntenm) 
peper copy (lntenm) 

FTCRSLM Fl E·3 

TBO 

~00 

$4600 
$110.00 
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