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=EITLEMENT

Oon June 26, 1998, after extensive settlement negotiations, LCI
submitted an offer to settle, which is attached and incorporated
herein as Attachment A. In its settlement offer LCI agrees to the
following:

(1) LCI will require each individual employee of the
marketing agent to execute an acknowledgment form
stating that the employee understands and accepts
LCI's policy prohibiting submission of carrier
changes without proper authorization.

{2) LCI will perform validity checks ~n LOAS submitted
by the marketing agents to verify the accuracy of
state, zip code, and area code information.

{3) LCI will verify 100% of all LOAs submitted in
support of carrier changes for custormers in Flurida
prior to submitting them to the LEC for p:-.essing.
LCI will commence verification w.thin 30 days of
the date the order approving this settlement offer
becomes final and effective, and continuing for a
period of six months thereafter.

(4) Upon confirmation that any representative of a
distributor has forged the signature of a purported
new customer on a LOA, LCI will disclose to the
appropriate law enforcement c¢fficial the name of
the representative for investigation and for action
warranted by the circumstances.

{3) For a period of twelve months following the date
the order approving this offer of settlement
becomes final, a representative of LCI will hold a
monthly conference call with the Commission staff
for the purpose of describing responses made Ly the
Company t¢ any complaints alleging unauthorized
changes of carriers, steps taken to implement the
measures delineated in this Stipulation, and other
pertinent matters.
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Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review by the Florida Supreme
Court in the case of an electric, gas or telephone utility or the
First District Court of Appeal in the case of a water and/or
wastewater utility by filing a notice of appenl with the Director,
Division of Records and reporting and filing a copy of the notice
of appeal and the filing fee with the appropriate court. This
filing must be completed within thirty (30) days after the issuance
of this order, pursuant to Rule 9.110, Florida Rules of Appellate
Procedure. The notice of appeal must be in the form specified in
Rule 9.900(a), Florida Rules of Appellate Procedure.
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Martha Carter Brown

Division of Legal Services

Florida Public Service Commission
2540 Shumard Oak Boulevard
Room 390-M

Tallahasses, Florida 323998-0850

RG]
Catherine Badell . ' - ‘
Division of Legal Services el
Porida Public Service Commission “ERAL Div
2540 Shumard Oak Boulevard
Room 335E-1
Tallahassee, Florida 32388-0850

RE: Consolidated Complaint and Show Cause
Docl_tet Nos. 871403-TI and 871487-TI

Dear Martha and Cathy:

in Order No. PSC-88-0566-5C-Ti, the Commission required LCI| international
Telacom Corp, inc. {("LCI") to show cause in writing why it shouid not be fined and/or
its certificate should not be revoked for slieged willful violations of rules governing
unauthorized carrier changes. The Order encompasses the allegations contsined in @
complaint filed by the Office of Public Counsel and the Attorney General, which is the
subject of Docket No. 871403-Tl.

On May 13, 1988, LCI filed a Partisl Response to the Order, as well as a Motion
tor More Definite Statement of the allegations against it. In the Partisl Response, LCI
denies that it hss willfully vioiated or refused to comply with any ruile, order of the
Commission, or provision of Chapter 364. Florids Statutes, within the meaning and
purview of Section 364.285, Florida Statutes, which is the source of the
Commission’s authority 10 assess penaltiss.






ORDER NO. PSC-98-1318-AS-TI

DOCKET NO. 971487-TI1
PAGE 8 ATTACHEMENT A

Martha Carter Brown ~
Catherine Bedall

June 26, 1998

Page 3

On February 28, 19988, LC! submitted an offer of settiement thst was not
accepted by the Commission. Based on the concerns expressad during meetings with
Staff and parties, LCI revisad the originsl offer of settiement on May 14, 1988, The
purposs of this letter is to clarify certain elements of the May 14 ssttiement offer and
to modify othars, in light of discussions between Staff and repressntatives of LCI
following the May 14 letter. The full proposa! is set forth below.

This offer is made solely for the purpose of settiement and compromise. In
making the offer, LC| doas not waive any of its lsgal rights or positions and does not
concede thet it has sngaged in any willful violstions of Commission rules punishable
under Section 364.2885, Florids Statutes.

As a basis for settiement and compromise of the issuss in the consolidated
dockets, LCI proposes the following:

1. in the past, the officer of a distributor orgsnization with whom LCI hoids
s contract for marketing services executed the acknowlsdgement form stating that the
distributor understands and accepts LCl’'s policy prohibiting submission of carrier
changes without proper suthorization. Prospectively, LCt will require each individual
empioyee of the distributor to exacuts th) acknowledgement,

2. LCI will implement an additional step in the processing of LOAs submitted
by distributors. In this sdditional step, LCi's date bases will perform velidity checks
to verify the accuracy of state, zip code, and ares code information.

3. Within 30 days of the date the order approving this settisment offer
bacomes final and pffective, end continuing for a period of six months thereafter, LCI
personnsl will verity 100% of all LOAs submitted in support of carrier changes for
customers in Florida prior to submitting tham to the LEC for processing. The
verification will be eccomplished by LC! parsonnel, who will contact each customer
from whom LCI receives an LOA to confirm the customar’s intent to change to LCl's
service before submitting that customer’s LOA to the LEC.

4. Upon confirmation that eny represantative of s distributor has forged the
signature of a purported new customer on a Latter of Authorizstion, LCI will disclose
to the appropriste law enforcament official the name of the representative for
investigation and for action warranted by the circumstences.
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5. For a period of twelve months following the date the order spproving this
offer of settlement becomes final, & representative(s) of LCI| will hold a conference call
with the Commission Staff monthly for the purpose of describing responses made by
the Company to any complaints alleging unauthorized changes of carriers, steps taken
to implement the measures delineated in this Stipulstion, and other pertinent matters.

6. Upon final approval of this offer of settlement, LCI will begin providing
to the Commiasion Staff s more detalled description of the investigation LCI makes of
any future silegations of unauthorized changes in carriers in complaints it mey receive
from the Commission.

7. in the order approving this offer of settiement and closing the
consolidated dockets, thare will be no findings with respect 1o any of the allegations
pending in Docket Nos. §72403-Tl and 971487-Tl, and no edjudicetion that LC|
violated any provisions of sny rule, order, or statute. ’his offer of ssttiement is
cdontingent on the Commission sccepting the offer on that basis.

8. No compisint or allegation of . n unauthorized cerrier change that has
been raceived by the Commission on or betore March 26, 1998, shall serve as the
basis for an snforcement action agsinst LCI; further, no compiaint raceived subsequant
to that date that is related to activitiss conductad by the three distributors who have
been terminated by LCI (Sponsorep, Fifth Cosst Marketing, snd South Asian Media
Wise) prior to their termination will form the basis for future punitive action against
LCL

9. Without conceding that it has committed any violation within the purview
and meaning of Section 384.285, Fioride Statutes, and without waiving any of its
rights, LC| sgress to make a voluntary contribution of $110,000 to the General Fund
within 15 days of the dete an order approving this offer of settiement becomes final
and effective and not subject 1o sppeal.

10. This offer of settdement is conditioned upon the entry of a final order
spproving all of the terms deiineated herein, and closing both of the consolidated
dockets. !f any part of the offer is not spproved, the entire offer of settiemeant shal
be deemad withdrawn.
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LCI is avaliable 10 meet with Staff if Staff wishes to discuss this proposal, or
if Stat! has any quastions regarding any of Its provisions.

Yours truly,

Qosaps 4. 17 MLAG

Jossph A. McGilothiin
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cc: Chariss Beck
Michae! Gross
Douglas Kinkoph



