
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re : Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with Fast Phones, Inc . pursuant 
to Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 980900-TP 
ORDER NO . PSC-98-1343-FOF-TP 
ISSUED: October 12, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

. . 

On July 16, 1998, BellSouth Telecommunications, Inc. (BST) and 
Fast Phones, Inc. (Fast Phones) filed a request for approval of a 
resale agreement under 47 U.S.C. §252(e) of the Telecommunications 
Ac t of 1996 (the Ac t). The agreeme nt is attached to this Order as 
Attachment A and incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) (4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This·· agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. § 252(a) (1), the 
agreement s ha ll include a detailed schedule of itemized charges for 
interconnection and each service or network element included in the 
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agreement. The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by Fast 
Phones at a discount rate of 21.83% for residential services and 
16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and Fast Phones must file any supplements or 
modifications to their agreement .with the Commission for review 
under the provisions of 47 u.s.c. S 252(e). We note that Fast 
Phones does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission. 

Based on the foregoing, it is 
. 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Fast Phones, Inc., as set forth in Attachment A and incorporated 
by reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for revie w under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that Fast Phones, Inc. shall not provide alternative 
local exchange telecommunications services under this agreement 
until it obtains a certificate t o provi de alternative l ocal 
exchange telecommunications services from this Commission. It is 
further 

ORDERED that this docket shall be closed. 
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BY ORDER of the Florida Public Service Commission this lZth 
day of October, ~-

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUQICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1), Florida Statutes, to notify parties o f any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s . c. § 2 52 (e) ( 6) . 
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Aareeaeol Betweea BeiiSo•" Telecoaaallkadou.IK. aad Fua no .... IK. lletanUq TIM 
Sale of BeUSo•" Telecoaa•alcadou Senices to Fut Plloa ... IK. For TIM hrposes of Resale 

THIS AGREEMENT ia by and between ltUSMdl T-...•ualcadoM.I.c .. (~BeiiSoudl~ or 
''Company .. ). a GcorJia col'l'OfUion, and F_. ........... ("Fut Phones"), an Alabu\a cOI'l'OfUion. and shall be 
deemed effecuve u of July I. 1991. 

WITNESSETH 

WHEREAS. BeliSoudl ita local uchanp telecommunications cornpuy audlorizlld to provide 
relecommun1cationa serviCCI in lhc awes of Allbama. Florida. Gcoraia. Kentucky. Louisiana. Milailaippi. Nonh 

· Carol ina. Soudl Carolina. and T cnne~Me; and 

WHEREAS. Fut Phones il or Neb co become an alternative loc:al uchanp telecommunteauona com.,.,iy 
authonzcd 10 prov1de telecornmuniabona servicu in lhc awe( a) of Allbama, Florida. Gecq11. KcnNCky. 
Louisiana. Miuiuippi. N~ Carolina. Soudl Carolina. and Tmnaaec; and; 

WHEREAS. Fut Phones da1ra to retell BeiiSoudl'a tclecommunicationaservicn; and 

WHEREAS. BeiiSouth hu apoeed to provide such servicn to Fut Phones for raale purposes and punuant 
10 the tenns and conditions set fonh herein; 

NOW, THEREFORE. for and in conaiderllion of die mutual pmniiCI and promiiCI contained herein, 
BeliSouth and Fut Phones do hereby apee u follows: 

1. Term of the Aareemeat 

A. The tenn ofdlil Aareement ahall be two yean bc&inninl July 1. 1991 and ahall~pply to all of 
BeiiSouth's servin1 cenicory u of January I. 1991 in lhc acue(a) of Alabuna. Flonda. GeorJia. 
KenNCky. louiliana. Mississippi. Nonb Carolina. Soudl Carolina. and Tcnneaa.; and 

8. This Alf'CC'I\cnl aha! I be autocMdcally reeewtd for two additional one year pmoda unltu either puty 
indicata ita intent DOC to l'lftiW tba AaleaDiftt. Notice of IUCh intent muat be provided. in writin,. 10 the 
ocher pany no later dian 60 days prior to tba IDd or lhe lhen-Cllildna contract period. The tenna of lhil 
A.,.eemcnt shall remain in effect aftlr tba 11rm of lhe uiltina qrecmenc hu npiNd and while a new 
aarecmcnt ia beina nepcialld. 

The raiCI punuam by whic:lrf• PboMI ia to putdlaN a.vica &om BeiiSoudl for ,.u shall be at a dilcount rate 
off of lhc retail ,.. for tba llllcoca,...icaboni..W:.. The dilcount ...... ahall be u Itt fanb in Eahibit A. 
attached hereto IDd incolpoiMIII .... by dlia reference. Sucb diacouat ahall reftect die cot~~avoicMd by 
BciiSoudl when aellinla . ..W:. for wholeaaM pu~J~QM~. 

IL DtftllldN of Tenu 

A. CUSTOMEJl OF RECORD ~ tba entity f'IIJIOIIIible for placinalpplic:8doft for ..W:.: Nql*tinl 
ldditiona. reamnpmema. mainrenanc:e or diacontinuanCt of ..me.: peyment in ftall of charpl incurred 
such u non-recurrin .. monthly reaarrift" toll, directory aaialanc:e. c. 

, .. I 
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B. DEPOSIT means IIIW'8nCC provided by a cus10mer tn the fonn of caah. surety bond or banJt Ienir oJ 
credllto be held by 1M Cornpeny. 

C. END USER !MIDI !he yf1ilnD YMr of 1M telecomm&~niw•ona Mt'\'ICII. 

D. END USER CUSTOMER LOCATION means die physicalloca&ion of the pmnisa where an end yser 
makes 11M of the tclecommllllic:alions MrViea. 

£. NEW SERVICES mant f\anc1iona, r.au.. or capUilidel chit 1ft noc CW'I"eftdy orr.r.d by BciiSoudl. 
This ii'ICII!dll J*katina of aillina MrVica or combtnina a MW fllncUoft, falurl or Cllplbilicy wtdl an 
CltiSUnl Mn'icc. 

F. OTHERJCOMPETTTtVE LOCAL EXCHANGE COMPANY (OLECICLEC)..,... a·~ cornpuy 
cenificaa.d by 1M public MrVice cornmiuiona ofdw Cornp~~~y't hftdliMd .. 110 provide local 
uchMp MrVJCe w•dlln 1M Cornpuy't tranc:luNd .,._ 

G. RESALE means an activity wheftin a ccrtiflealld CLEC. tueh • F11c Ptlonllwblcnb11110 dw 
telecommYnicabonl ~er~icel ofdw Cornpeny and dlen reof'f'en dloee calecommYiliclaonl MrVica to dw 
public (wid\ or widlout •addina va~ut•). 

H. RESALE SERVICE AJt.EA 111C1111 dw .,._ u defmed in a public MrVice comm111ion approved 
cent fie .. of operuion. widlin which an CLEC, s~~Ch u Fuc Phona. may otrer mold local achMp 
1elecommunteae10n1 MrVice. 

IlL GetMnl Pro¥111Ha 

A. Fut Phones may reMII dw Clritr.d local c•chMp and IIOIItelecommYnicaaont MrVicel ofBciiSouch 
contauled in the GenenJ Sublcriber Service Tariff' and Priv• Line Service Tanfr subject to dw cmnt, 
and conditions IJI'Ciflcally Nt fonb herein. Nocwidlacandina the foreaoina.m. acl~a~ionl and 
lim1WION on Mriiea available for raaJe wall be u Mt font! in Eabibic B.IIIKMd hlmD and 
ii'ICOfl'O'Wd herein by cilia ........... 

BciiSoudl shall mab available tallcoaunwUc:ations ~er~icel for raaJe a& dw ,... Nt fonb in Elthtbil A 
10 chiJ ~cud IUbject 110 1be ucll&lioaa and limiradofta Nt fontl in Uhibic 8 110 dlil qreemmc. h 
doa noc ~waive itl ripa 10..,... or ocbawiae cballlnp any dlcillon ,.....,siDa raaJe 1M& 
ra&~llild in dw 4ileouM ,... ~ in Ellbibit A or 1be acluaiOIIIIIId liali111ioaa c:onrained in 
Elthibic 8 . Bci!Soulb ~1M rjpiiO pwwe any lftd alllepJ IM'or equi.W. ....siea. ii'ICIIICiina 
appeala of any dlcilioa If llldl...,.... or challen .. I'IMlll in chan .. in dw dilcounc ,... or 
ucii&IIOIII ud lim.._ 1M,.... ..,.. lba& appropiMa modifbdoniiD lhia Aar-ntnl wall be 
made~ • .... ill.._ c:oa~illla& widllbe oucome of 1be ..,..a. 

B. F• ,..,_ -.y ,..a.a. ,_....me.. from BellSoudl for eMir owa 111e in Olllflllilll dleir bull~ 
The,....~ wW llflll110 ... ..mc..lllldlr m. foiJowina COftditioc 

2. F• ~- ordlr IIMclllhrouab ,_.. u.r&ca. i. a., 1be LCSC tll/J/or ..,..._ 
ReuJt ACCOUIII T-. 

J. Fuc Pllonll cannot be an altemalive locale•chanp ~alecoaumaaicMiona compeay for 1M sin11e 
putpOM of •lllnt 10 dllmMtva 
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C. The provis1on of services by lhe ComJIMy 10 Fuc Phones does noc tonsucuca a jo1n1 undmaluna for .die 
!Um1shin1 of any service. 

0. Fuc Phones will be lhe CUIIIOmer of record for all services purchaaed from BeiiSouth. bcepc u spec1fied 
here1n. lhe ComJIMY w1ll cab ordera &om. b1ll and capKt peymcnc from Fat Phones for alllmiJCa. 

E. F ut Phones will be the ComJIMy's sin11e point of conllet for all ~m~ica pure haNd purauanc to this 
Apeement The ComJIMy shall havt no concact with !he end UMr tlctpt 10 lhe tllant provided for 
here1n. 

F. The ComJIMy wall c:ontitlue 10 bill lhe end UMr for any ~m~ic:a thai dw end'*' apeclfia it wi.,_ 10 
receave directly from dw CompMy. 

G. The ComJIMy maintains the ript 10 1m1e directly any end ldCr widlin dw llr'\'ice.,.. offuc Phones. 
The ComJIMy will continue 10 directly market ica own celec:omm~&nic:abona producca and ~m~ica and 1n 
dom1 so may escabliltl indtpeodlftt relauonshipe wath end liMn of faa& rhona 

H. Neither Party shall incemre with the ript of any pmon or en city 10 obtain ~~!Vice dlrec:tly from tht other 
Pany. 

I. Cumnt celephoftt numbers may nonnally be retained by lhe end I&Mf. However. callphone numbtft.,. 
the propeny of the COfnJIMY and art M11ped to the service ftuniahed. Fat Ptlona baa no propeny npa 
to the celephone number or any other c:all number daapalion usoc:l&led w1th services fUrnished by the 
Company, and no ripc10 the c:ononYMCC of lm!ICC throulfl any penjc:ular cencnl office. The ComJIIGY 
reserves the npt 10 chan,. IUCb numbtft. or tht cencnl of'f.ce daipalion usoc:l&llld w1th sYCh nYmblrl. 
or both, whenever the Coa:puy deeml ic neceuary 10 do so in the conduct of ica bu.aUMU. 

J. The ·company may provide any servica or facility for which a charp ia noc escabliahed herein. u lon1 u 
it is offered on the same canna to Fut Phones. 

K. Serv1ce 11 furnished subject 10 tht condition dial II will noc be loiMd for any IIDiawful P"ll'OM· 

L. Service will be diac:oari....S if any law enfotcemem apncy .clv1Ma diM tht MrVicc betnl llMd 11 in 
v1olaJIOft of ~law. 

M. The ComJIMy c:u r.ftaae ..me. what it baa pound~ co believe dial Mrlice will bei&Md in violatioa of 
the law. 

N. The Comp111y ICCape 110 rapcllllibility 10 any penoa for any IIDlawful ace commillld by Fuc Phonll or 
ica end u.s • pift of prcMdiq ..W:. ID fa& ~ for pu111e111 of male or ocblrwiae. 

o . Tile C~ wW c a a 1 • ftllty widllaw enforcemellc .,.nc• w1dl subpoenM and coun Ot'IMn for 
auia~~~a wia lbe Ca •1 •Y• CUIIDCDin. Law en~ement apncy IUbpoeMa and cowt Ot'IMn rwprdln1 
end u.s ofF• ,._.will bt dirlctld 1D fa& rhona The COCJIIIIIIY will bill Fll& Pbooa for 
implcmenciq any r..- by law efoeamelu apncill reprdiat Fac no-end IIMft. 

P. The clww:canadcl and~ of~ of any cimaill.. facilllila or equipaMnt provided by any 
penon or enaty ocher lbUI dw Compuy aba1l noc: 

1. ln..mr. wilh or impeir .me. over any flcilitia of dw eoa.p.ay. ill alftl.._ or ica c:onneccinl 
and conclllrin1 c:arrien invotwd ift ill Mrlic:e: 

2. c ai&M damep 10 their plaM: 
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l ltnpair !he privw;y of any communications: or 

4. Crear& twarda 10 any employees or !he public. 

Q. F Ul Phonea IIIUllllllhtrwponaibility of noafyina !he CornpMy ,..ardinl leu dian acandard open110ns 
wadi respect 10 servicel ptOVided by Fuc PhoMI. 

R. Faciliua and/or equipment utilized by BeiiSoulh ID pcovade servaccco FMt Ptton. mnain !he property of 
BciiSoud\. 

S. Whale pqt directiOfy liatlnp will be provided in ICCordlncc wilb rqu!MioaiMC fonll in Section A6 of 
the Cicncra1 Sublcribcr Serlice Tariff and will be availlblc for Nlale. 

T. BciiSoulh will ptOVide CUIIOmCr record information 10 Fuc Phone& ptOvided FMC Ptlona ha !he 
appropna!e Lca8r(a) of Auchorizalion. BeiiSoulb may pcovadc cuaiOfMr record anfonnaiJOn vaa one of lhc 
follow ana method~: US mall, fu, or by tlec1ronic anllrfll:e. BeiiSoudl will provide cuacomer rteord 
anfomw.aon vaa US mail or fu on an iniiMI belli only. 

l. Fut Phonea .,_.10 compcnsa~~ BeiiSoulb for all BeiiSoudl incurnd eapcndiiW'eS uaociar.d 
widl providin1sucb infonnaDon 10 Fuc Ptto.a. fll' Phonea wallldopc and ldheft co lhl 
BeiiSoudlauidtiU. auocw.d wilb ..ch mcdlod of ptOvadanl cuafiOmtf record anfomwion. 

2. All coau incwTed by BtiiSoudiiO develop and implement~ inltr'flea •hall be reeovcr-.d 
from Fut Phonaa wbo utiliD lhl ltfVica. CharJa for use of()peftbonal Suppon System~ (OSS) 
shall be u set fordl in bbibit A oflhil apecmcnL 

U. BciiSoudl will provide cenain sclecled rneuqin1 scrvaca co Fut Phona for l'llale of maaqan1 scrvacc 
Without the wbolaalt dilcounL 

V. BciiSoudl't Inside Wire Main~ PlaN may be made available for raaJc aa ,.., tmns and 
condauona u set fordl by BtllSoudl and wubout !he wbolaalt diacounL 

w. All coau incumd by BtiiSoulb for proviclill1 Mf'tic:a requaflld by Fut Ptton. dial are not covcmian 
lhc BeiiSoulb larit& IMII be r.cowr.d from the Fuc Pbona wbo utdial tboM Ml'\'tea. 

IV. S.US..UI'a Pro...W.. ef~ .. F• "-

A. Fut Phone& ..,-IbM ill,.. ofBtiiSoulb scrvic:a shall be u followa: 

I. n. r..Ji of ... ~ n:•iceriON MrVicalhiiJ be limillld ID liMn Uld IIIII eonforminl ID die 
, ... of e.Yicl ·-iaiow. 

2. To lbe--F• ....._ iaa •~ c:.mer lba& aerv• .,_diM 5 perca~t of die 
N*ioa'a pi u' I illld ace. 1-. faa& Pbonta lhaiJ noc joindy marbc i• u.ri.A TA llt'VICCI 
widlthe •••-ic:Mioal Ml'\'icea purdwMd from BtiiSoulb ~ 10 dill A.,.....,.,.t in 
any of lhl .-covend IInder lbil Apwswat For the pu1110111 of I1Ua aubMI:tion. co jointly 
marbt "*"' any advcniMrneftc. marUUnl ctron or billiftala wbida the lltlec:ommllfticaliont 
Mnlctl pun:,_. &on. .. IISoudl lbr ~of ...U. 10 cuatDmtn lftd lil.n.A TA ..me. 
offend by F• PbonM an pKkapd. bed, bundled. dllcounlld or o,.,_.IOfiCbtr an any way 10 
die end ..... Suclltfrona include. but.,. noc limilld 10, aa11a m.nla. ,..IITiftiiiMI'•· sala 
apnciea or billifta ......... This aubMc1ioa IMII be void lftd or ao tfl'ect for a pMicular saa. 
co veNd under dlil Aar-t • or FtbNary I. 1999 or on lhl due BeUSoudl il ~ 10 
otrtr an.U T A Ml'\'ac.t Ia dla& aca~e. whachtvtr 11 ..tier. 
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3. Horcl and Hoepiral PBX service are the only telccommunacations MtVica available for resale 10 
HorcVMotel and Hoapiral end UMn. rapccuvcly. Simal&rfy. Acceu Lu~e Scr.-ace for CI&IIOIMr 
Provided Coia Tellpflonea is !he only focal service available for male 10 Independent Payphone 
Provider (IPP) CUIIDIMfl. Sblrld Tenant Scr.-IU cuacomen can only be 101d dloM 
telccommunadone MrVicea available in 1M Compuy'e All Shand Ttnan~ Sen-ICe Tanff(A27 
in the swe ofT...,...). 

4 . Fut Phona ia prollibi..S fioom fl&miahina boch ftuand mtiiWWCI rare MrVice on cbe urne 
buaineu prema.. 10 die 111M aubeeribm (end uam) • ec.d in A2 of die COIDplny's Tariff 
eac.,c for blc:kup MtVice u lndtcalld in che ~licable 11111 ClriffScooa AJ. 

S. If telephone service is allbliabed and it iJ subeequendy detimnined dill die c'-of~a 
res1ncrion 1111 been violaled, Fut Phona wall be noufied and billina for dill ~ice wall be 
amrneciialely chaapd 10 che eppropnara clall of scrva. Scr.-ice chirp~ for chanaa be!wccn 
clua of service. beck bill ina. and in.,_ 11 dacnbld in dlia subNction shall apply 11 die 
Company's sole ~. lnllna 111 rarc 11 sec ford! in Secuon A2 of die Oenenl Sutlecriber 
Service Tariff and S.Caon 82 of che Privue Line Scr.-ice Tariff for die applicable s1111, 
compounded daily for die number of days from 1M beck billina date 10 and includina die date dill 
Fut Phona K1Ually maUl die paymeot iO die ComPMY may be .......t. 

6. The CompMY rw.wa die riabt 10 periodically audit scrvica pwchued by Fut Phona 10 

ntabliah IUcMnticity of 11M. Such audit shaU noc OCC\II morw than or1e1 in a calendar r-. F• 
PhoMI shall make any and all recorda and dala available 10 die Company or die Compuy's 
auditon on a ....onable t.11. The Compuy shall bell die cotl of Jlld audit. 

B. Resold scrvica can only be UMd in die..,... manner u specified in lhe Comp.ay's Tariff. Resold 
services are subject 10 lbe same term1 and condition~ • are specified for such scrvica when fl&mllhed 10 
an individual end UMr of lbe ComJIMy in lhe appropriala section of lhc ComJ~My's Tariffs. SpecifiC 
tanff feaiW'el, •·I· a uaap allowance p.r monda. shall not be allf"CP*i ~~:rosa multiple resold striiCa. 

Resold scrvaca c:annoc be UMd 10 ...,..... ntnc from mer. than one end UMr cua10mer tliC'JM u 
specafied in SeccioG All. oflbe COftii*IY's Tariffret'cmn110 Shared Tenant s.mc.. 

C. Fut Phones IMY ,..U ~ Oftly widaia cbe specific l'llale service.,.. 11 definld in its cenific:ate. 

D. Telephone numbers tnalmillld via any rw101d service flaaue are inlllndld solely for lbe uae of 1M end 
user of cbe r-aw.. .._.of dUI intona.ioa ia probibilld. 

L No ~ copyrialll. n1 rk or oct. proprietlly ripe ia JanMd. .,.nlld or ocberwite 1r1111femd by 
daia AIJI -f-...._ il Mricdy ptObibilld fioom any uae, iftcludina but not limilld 10 ....... 

rnarbdat or......_ of aay BeUSoudl ftiiDI or trademartt. 

v. Malataauee "'s.r.te. 

A. Fuc P-. willadopcllld lidhniD dlelllndardl concained iD 1be eppliQble BeiiSouda Work Cenw 
lntemce Aar-ment reprcliftlmainllftlftCe and inMalla&ion of service. 

a. Scrvicel raold llnMr lbe COiftPMY'• Tlrif'& and facilitia and equi,.._. proviiMd by dw c~ shall 
be maintained by 1be Cocnp~~~y. 

C. Fuc Phonea or ill end liMn may not,..,. ... mo~. dilconnecc. rwmo~~e or a-.., ,.u-any 
f~~:•litia owned by lbe CoaqM~ny. ocher dian by COMICUon or dilconnel:ciolliD MY inw&ce IMMI UMd. 
CliCepl With the wnaen COfllllll or the Compuy. -
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I. Such security depot It shall lake IN form of an 1rrcvoc:ablc letter of Crwdil or ocher forms 0 ( 
sccunty ICCepa.ble CD cbe Company. Any such secunl)' deposn may be held dunn1 tbc 
continuance oflhe Mr'la u S«unl)' for die payment of any and all amoun111CCN1n1 for the 
scrva. 

2. If a secunty dcpolic it requind.. such secunl)' depotlt shall be IMde pnor 10 the ln&uiUfUIOn of 
scrvu:e. 

3. Such MCUtity dlpoeit may not e•ceed cwo moncha' acimaa.d b1llina. 

4. The fK1 dill a MCUtil)' dlpol1t hal been IMde in no way rtliewl F111 ~ frvm comply1n1 
with the Compuy'a rqvladona u 10 advance paymenca and dw prompt peyment ofb1ll1 on 
prescncaaon nor does it conaacuca a waaver or modiflcaoon of dw rqvlar pr'IICticel of dw 
Company pn)VIdinl for 1M ditconanuancc of scrvtee for non-payment of any sums due die 
Company. 

S. The Compuy ~1M n1hl 10 incrtUI dw secunty depotlt rwquertmenll whet!. in 11110le 
j udp!Cftt. Clt'CWI\IIMCeiiO wamnt and/or IJ'OU monthly b1lhn1 haa 111Cr'IIIMci beyond chi Inti 
IRitlllly I&Md 10 defemline 1M secunty ciepot1L 

6. In the event chat Fuc Ptlonea dcfaulca on iiiiCCount. scrv1ce 10 Fut Phonea w•ll be ccnninal8d and 
any MCUI'ity dipolill held Will be applied CD IIIICCOVnL 

7. lncemt on a secunl)' ciepotlt shall~ecrue and be ref'llnded in ~ecordance w1th the tcnnt 1n the 
approprwa BeiiSouth cantr. 

VII. Payment Aftd BUI ... ArnllptMIIII 

A. Pnor to submiain1 ordln CD 1M Company for loc:al scrvtee. a muter ~ecount muat be atlblilhed for Fut 
Phonea. The Fuc P~ ia reqwrwd 10 provide tbc follow1n1 before a mulafiCCOVnl It established: 
proof of PSCJPUC ceruficacion. tbc AppiiCa&IOQ for Miller AccounL an Opertan1 Company Number 
("OCN'") auiped by lbl N.cioMl Eachan .. Camera Alloc:llliOft ( .. NECA i and a cu eumptiOft 
cenaficare. if epplieable. 

8 . The Company shall bill Fill Ptlonea on a ~~ buil all applicable charpl and Cf'ldica. 

C. Payment of all cta.rpa will be dw r~~pon~lblllty ofFut Phonla. Fuc Phon. shall make peymentiO the 
Company for ali..W. bilW. The CompMy IJ not raponaable for peymen11 not IWUlved by FMC 
P~ tra. F• ~~ ~. The COftiPIIIY will not bcOIM UIVOived ia bUiiq ~ lba& 
may lriM ...._ F• ....._ aad ill CIIIIIOmlr. Paymen11 made ID 1M Comp~~~y 11 payment on ICCOVnt 
w111 be c:rwdilld ID •-NCeivable muw aeeounc and not 10 111 end ....,., KCOUaL 

D. The C~ will ....... IMUI-=It IIIOIIIIl oa lllablilhld biU days for IKJI ofF• f'boa.'a acecunca. 

L The Cornpeny will bill F• Phoala. in adV811Ce, cMrpl for all ~a. to be provided durina the lftiU1n1 
ballina period acepc dwtllauoeil* widl MMc:e uaaac. which charpl will be billed ill~ 
Charpl will be calc:ulac.d on 111 individual end IIMf account lewl. includiq. if applieeble, any charpl 
for uaap or uaap allowuc:a BeiiSouth will also bill all chalpa, includina bul not llmi..t 10 911 and 
6911 charpl, celeeommuniea&iona rtlay charpl. and hnchiM r.... CD Fuc ~. 
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F. The payment w1ll be due by the nut b1ll dace (1.e .. same dace 1n the follow1n1 mondl u lhe b1ll dat\) and 1s payable 1n 1mmediacely ava1lable funds. Payment IS cons1dered 10 have been made when recc1ved by 
the Company. 

I. If the payment due dar.t falls on a Sunday or on a Holiday whiCh 1s obtmled on a Monday. cht 
payment due datil shall be the fim non· Holiday day follow1n1 such Sunday Of' Holiday. If the 
payment due datil falls on a Salwday or on a Holiday whiCh 11 obtmled on Tuesday. Wtdnaday. 
Thursday. or friday, lhe payment due dala shall be die lUI non·Holiday day precedin1 such 
SIIW'day or Holiday. If payment 11 not rece~ved by die payment due dala. a 1a1a payment penalty. 
u set fonh in I. followina. shalllflllly. 

l . lffuc Pt.on. ~multiple billina medaa or lddibOnll co,• of billa. die Company w1ll 
provide dlesc at an lppf'09riate charp 10 fut Phones. 

G. B1lllna Dispute~ 

I . Each Pany llf"IIO notify die ocher Pany upon the discovery of a b1llln1 dilpu•. In die 
event of a btllina disJMifC. die Panaa w1ll endeavor 10 raolve die disputa w1dlin ststy {60) 
calendar days of die Bill DaiiC on which such dispuwd charps appiU'. Resolution of die 
dispute is expectCd 10 occur at die rntlcvel of manapmcnt raulnna•n a reconuMtldabon 
for settlement of die dispuiiC and cloturw of a spec:. fie btllinl panod. If die 1uua arw not 
raolved widlin die alloued time tnme. the follow1n1 raolunon procedure will bcJill: 

1.1 If the dilpula 11 not raolved widlin sixty {60) days of die Bill Cui. the dispuiiC willt. 
escalated 10 die second level of manapmcnt for cech of the rcspecnve Plft.la for resolution. 
If die dispute is not resolved wilhin n1nety (90) days of die Bill DaiiC, die dispuiiC w1ll be 
cscalaled 10 die lhird level of manapmmt for cech of die respecnvc PlltMI for resolunon. 

1.2. lflhe dispuiiC it not resolved wilhin one hunchd and twenty (120) days of die Bill Date. die 
d1spu1a w1ll be aca1ated 10 the fOW'th level of manqemcnt for each of die rcspecnvc Pan1a 
for raolutiOil. 

2. If a Pany 4isputela charp and doea not pay such charp by !he payment d\ac daiiC. such 
cha(lel shall t. subject 10 !ala payment charpt u set fonh in die Late Payment Charps 
prov1110ft of lhia Aa.chmen&. I( a Pany dispulal charpe and die diapu• it raolved in favOf' 
of such Pany. dw ocblr Pany lbaU credit die btll of die dllpuuna Pany for die llnOWIC of die 
dispul8d cbarpl aloq widl aay !ala payment charpt aualld no larer dlaa die MCond Bill 
Oula"-r dw ...oauao. of dw cliapull. AccordiftaJy, if a Pany diaputaa cbarpllnd lbe 
dilpull il rwao1wc1 ia thor of die ocher Pany, die diaputina Pany shall pay dw ocher Pany die 
IIIIOUIIt of IIIII ~ cbarpl and any uaocial8d 1 .. payment chlrpa lllllled no larer dllft 
die MCOOd bill paymeot due dill aftlr die raolution of die disputa. In no even&. however, 
sMII~aY a.~ cUrplt.lllllled oa any prniOUIIy lllllled lata payment cbatJa, 

H. Upon pcoof ofiU aempt c:.nifbdoa flooal Flit Ptlona, die to'al amount billed ID Flit"'--will not 1nclude any cu• due &om lhe and ua.. fill Phonel will t. tolely rwponaible for die cornputabon. 
crxluna. reponinalnd peymene of all r.denl. stata and/Of local jurildic110ft cu• aMOCIIIICS w11h the 
services resold 10 die end ua.. 

1. As the cuatomcr of rwcont. Fut Ptlona will be ,.por11ible for, and remit 10 die Company, all charpl 
applicable 10 111 raold ~tn~icea for enwrpncy *"~ (E911 and 911) lnd Teleconunun!Calions Relay Serv1ce (n5) u well u any other charpe or a 11m1lar MIUI'I. 

...... 
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J. If any pon10n of the payment is received by the Company after the payment diM dale u set forth 
preccdina. or 1 f any poruon of the payment 11 recc1ved by die Company 1n ftlndlltw are noc 
•mmedialcly avall~leiO the ComJJMy, then alale payment pcnalry shall be ctu.10 the ComJ!My. The 
late payment penalry shaU be the ponioa of the payment noc recc1vcd by the payment due data b iMI a 
late fK111:W. The !ale flctor ahaU be • sec fonll1n Secaon A2 of the Venera~ Sldllcnber ServiCe Tanff 
and Sccuon 82 of the Privara LiM Service Tariff. 

K. Any swuc:hed ac:c:eu charplauocw.d wich intcreachanp catTier Ke.a 10 the raold local e•chanp 
lines w1ll be b1lled by, and dw10, the Compeay. No addJtional charpl an 10 be AIIIIMCIIO Fast 

Phones. 

L. The Company will noc perform billina and collection MtVie• for F• ~ • a ,..It of the niC\Itaon 
of d\11 Aareement. RequaD by the fill J1t1one1 for IIIIIIMCC Wlch billia1 .-vicellhould be rtfemd 10 

!he appropnatc entiry or opera&ionalpoup wichin the ComJ!My. 

M. Punuant 10 4 7 CFR Section 51.617. the Company will bill fill Phonll end UMr common line cl\atJft 
•dcntical 10 the end UMr conunon line charps lbl Company billa ica end UMrt. 

N. In acncnJ. !he ComPMY will noc become involved in dilpucea becween Fast Ptlonel and Futl'tlona's end ' 

user c:us10mm over mold servic:a. If a dilpulll does arise dw cannot be MClled without the Involvement 
of the Company, fill Phones shall conCKt the dailftll*i Service Ccn111r for raolution. The Company 
w•ll mau every effort 10 uaist in the raolurion of the dispute and will worit wich Fast Phones to raolve 
the man.cr 1n u nmely a manner u pottibt.. Fuc Phoria may be required to submn dcXumcn~on 10 

substantwc the clalrn. 

\IIIII. Dlsconttnuuce or 5erYtce 

A. The proccdiUII for dilcontinuina service to an end user are u follows: 

I. Where po111bt.. the Company will daly service to Fut Phonel's end UMr on behalf of. and at the 
request of. Fut Phonea. Upon IWIIDrUioa of the end user's MrVIct. rntotal chatps w1ll apply and 
w1ll be the rapoasibiliry of Fill Phooa 

2. At the' requ.t of F• ~ the Company will ~a Fill Ptlonel end I&Mr c:usromer. 

3. All requ~~a by Fill....,._ for dlftial or dilconnecuon of an end IIIII' for nonpayment must be 1n 
writin .. 

4. F• ,...,_ wiU be tudetolely re1p0111ible for nocif)iq chc end IIMr of lbe ~ 
dilc a a 1clioe of cbl ..W:.. 

5. n. Ca p )I will~ 10 pnx:eu calla made 10 cb1 AnDoyMce Call c-aad willldvite 
F• 11t.a.. .._ il • ....._. m. ...,._,. calla an ofiaiDalld from one of tbeir end u.Wa 
loC.Da. n. Ca p 1 y .a.ll be iadlluiW • .._...aDd beld ......_by Fill PhoMI _.or 
the end IIMr apinll ..y claim. lou or ...,.lrilint from providiaa tiUa intonn.Don 10 F .. 
P~. It Ia the ,.._ibOicy orF• ~ 10 .U cbl comcdve Kdoft neceuary with ICI 

customm who make aanoyiq calla. Faihlrl10 do 10 will,..lt ia cbl Cocnputy'a dilconneclllll 

the end IIMI'I MrVice.. 

: 
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I. The Compeny reMrWS die nplt 10 suspend or tcnnirwe ~ece for ftOn9aYmtnl or in die evlftt of 
prolubillld. W\lawNJ or improper use of die facil ities or ~ice. atNM of the facilities. or any other 
violation or noncompliance by FIll Phones ofthe Nits and rtJUiations of die Compeny · s T anff1. 

2. If payment or ICCOUIIl is noc rtce~wd by die bill day in die mondl after die oriainaJ bill day. 
BeiiSoudt may provide wria.n nodce 10 Fut Phones dw lddicional applica&lona for ~ec• w•ll be 
refused and dial any pendina ~ for ~ice will not be complefM if payment is noc rwctived by 
lht fi ueendt day follow ina die ct. or die nocice. In lddition S.IISoudt may, ar die ..,. tuN. 
a•v• dliny dayt nocice 10 die PI"''ft dellpllld by Fuc Phoftel10 rwcei~ nocicel of 
noncompliance, dilcomiaue die prov~tion of ••~trinl ~lcel10 FMC PhoMIM any time 
thct'eabr. 

3. In die CMe of audl disc:ontinulnce all billed ebatps. u wellu lpplable etnninllioft ehatpa. 
shall bec:ome M. 

4. lfBeiiSoudt dole not discontinue die provision oflht ~ices involved on die dale apeeified in the 
dliny days nocice aDd Fut Phones ' s noncompliance conunue~, nodllna conlainld hemn shall 
preclude BeiiSoum's riptiO diacontinue die provision of die wvieu 10 Fuc Phones widlout 
fllntlcr nociee. 

S. If payment is noc Netived or ltnftPIMDCI rMde for payment by die dala livtft in die wrilllln 
noarleation. Fuc rhoMe's wvicel will be diiContinued. Upon dilconlinuance of~ict on a Fuc 
Phones'saccounc. aerviee 10 Fuc Phones's end IIMI'I will be dented. The Compeny will allo 
rmcablilh MrVice a& m. r.q\IMI of die end UMror Fu& Phones's upon payment oflht ~ 
conneet1011 f• and subject 10 die Compeny's normal applicabon proetdura. Fuc Phones's i1 JOitty 
rapon~~blc for nocityint die end YMr of die propoeed diiConnecbOft of die wvict. 

6. If wid! in fi"-n days after an end uaer's MI'Vict 11M been denied no concaet hu been made •n 
reference 10 NIIOrinl MI'Vic:e, the end uaer's MI'Vict will be diaconMc:*-

IX. LlabUicy 

A. The li.tlilicy of cba Cocnpuy for.....,_ arilint OUl of mistabe. omisaiofta. inlm\apQoas, preempcions. 
delays crron or dt&ca ill ~--. 01t faitur. 01t dcfeetlln faciliU. ftanUthed by the Compeny, 
oecwrina In cba COWM of~ ..w. 01t ocblr facililill and noc CIUMd by cba nealipnce of Fuc 
Phones, 01t of m. COIIlpiiiY ia failiat 10 mainlaln .,..., llllldMil of maintllftlftCe and ~ and 10 
.. ere iN ,......IUplrViliaa .._.1 ill no twD& uc:eed u amouftt equivalent 10m. proponion111 
clwp 10 Fuc Pt.oa. for 1M period of ..W. durinl which auc:h miaclke. omiuion. in.,.cion. 
r-••raptioe. ~. tnar 01tddlcl ia ~na~~niuion 01t ckfect or fail~n in flciliau occur. The Compuy 
shall DOC lie,.... for ..... aNiq out of mii.U.. omisaioa. in~~ delays. trTOB 
or dlflal ill n !eejoe or ocblr injury, includillf bul DOC linlilld 10 lnj...n. 10 par10111 01t ~ from 
vo-.. or~ m iNd owr m. ..W. o(1M COiftPIIIY, (I) c:IUIIId by ~-provided 
...._ (GG~p~ ..._a c ~ nri ri•a C8lllt Ia 1M malfuac1ionilll of a eo.p.y.,.-ovidtd c:onnectinl 
amn1sdH. ia wtaic:ll ~1M liability of 1M CoalpMy shall noc ac:eed • __..equal to a 
proponioMI8IDCIUIII o( 1M CcnrtpMy billiat for 1M period of .me. durin~ wbidl audlmiaclke. 
omiuioft. •nlamlpdoe. p1 11 pti1111, •'-Y. tnar, dtfael in crw.millioft 01t lajclry occun). 01t (2) DOC 
prewn1ed by CUIIOIDII"~ided aquipaleac bul whida would haw._ prwvealld had COCftJ*IY· 
provided equipcDeac b-. UMd. 

a. The Compuy ahall be indemnified aDd sawd harm._ by Fuc ,._.apia~& uy aad all claims, 
ICCiona, ~of Klioft. ........ liabilkila. or demani» (incJudina the c:ott1. a,_. 8ftd ratOnlblt 
actome)'l' f ... Oft ICCOUftl cbtnof) Of Whaltwr kind 0/f naAII'a dial may be made by .IllY cbird pMY U I 
rault of cba Company's 1\unilhinl of MrVict 10 F• non.. 

..... .o 

.' 
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C. The Company shall be indemnified. defended and held hannleu by Fut Phones and/or die end IIMI' 
&pinat any claam, 1011 or damap 1N1n1 from the 11M of MrVicea otrend for rtUie 1nvolvin1: 

I. Claimt for hbel. alander. invuion of privw:y or infnnpment of c:opynatn ana•n1 from Fat 
Phones's or end IIMI"a own c:ommunicariont. 

2. Claims for ~t inmnpment ari11n1 from act~ c:ornbinina or utinl Cornpuy MM~1Cet1n 
c:onnection With fllctlibel or equipneftt !Umtlhed by the Cftd UMI' or F• nona 

J. All ocher c:laima aritina out of an ector omilaion of Fut ~or ita end uaer 1n the c:oune of 
"""I servic:•. 

D. Fut Phonea ecc:epta raponaibility for prov1din1 ICUII for mainrenance put110111 of any servecc raold 
under the provisions of this Tariff. The Compeay shall noc be lafiO'IIIble for any faalurt on the pen of 
Fut Phonea with rapect 10 any end uaer of F•t Phonel. 

X. Trutmmt or Proprietary ud COtlfldnd811•r-•dH 

A. Both pallia qree thai it may be necllllty to provide ~~eh ocher durin1 the tmn of this Apmmt with 
c:main c:onfidentiaJ information. inchldina a.oc seem infonnaoon. includiq but noc limned 10. ~eetualcaJ 
and busincu planl, cechnical informalioft. propou1s. specificaaions. draw•np. ~. tUI8IOIMr 
ac:c:ount dala and like infornwion (hereinaftllr c:ollectawly refemd 1011 MlnfonniiiOft"). Both partieS 
•I'" thai all Information shall either be in wntin1 or other uaible fonnar and c:learty martted w1th a 
c:onfidential, pnvua or propnetary lqend. or. when the lnforma&ion is communic:aled cnlly, it shall also 
be c:ommunicaled dw the lnformalioft is confidential, pnvua or propnttary. The lnfonnaliOft w11l be 
mumed 10 the owner within a reuonable tliM. Both penia ..,_ thai the lnformallon shall noc be 
c:opl«< or reproduced in any form. Both penia ..,_ 10 Nee~ve such Information and noc disc:losc suc:h 
lnformaaon. 8oth penia ..,_10 protiCt the Information r.ceived from dislribuaon. diac:loturt or 
diueminauon to anyone uc:apc employ .. of the pettMe with a ne.d 10 know such lnfonnauon and 
which emplo)'tlll ..,.10 be bound by the tenna of this Secuoa. Both pettM1 will liM the same standard 
of c:arw to procect lnfonulioa r.ceived 11 they woWd 11M to pt'Ol8Ct cbair own c:onfldenlial and 
proprietary lnfonaalioa. 

B. Notwithstandinl the foretoinl. boch pMiel..,. dw thin will be no obliplioft to pt'Ol8Ct 111y portion 
of the lafonuDoo diM il eitbr. I) IDide publicly available by the owner of thelnfonnadon or law tUlly 
diac:IOIId by a~ ID dail AJI......rtC 2) lawMiy obcaiMd .from aay source odw than the owner of 
the lafo-v zi • : Of)) pN'Vioully Uowa 1D die r.ceiviq peftY Wlchout ID oblipDOa 10 kelp it 
c:onfidlelill. 

Exc:ep~ 11 otherwise aalld in this Apwawt. the penill..,_ thai if aay ~ .,_ 11 10 the 
inleflWIWion of any provision of this A .,...neat or 11 to lbt proper implemlncadoa of thil A...,nent. 
e11her Pany may petition lhe Cornmiulon for a ~WCiutioa of the dilpull. H~. IKh petty ,..,.... any 
nlhll n may have 10 Nett Judicial review or any Nlil11.,.. by the Commilltoft concenuq thia 
AJreemtnC. 

..... .. 
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XU. LU.ItadN el VM 

The perua apw ctw dlla A......,.,.t ahall noc be proffmd by cutler P1ftY '" another Jlll\ldicuon • 
evtdcncl or any conceuioft or •• walwr or any poiiUoft taken by lhl ocher peny '" dial jlll\ldicuon or f'or 
any other JNiliCIM. 

XOL W&Mn 

A taiiW'I or delay of liM Piny 10 en forte any of 11M provilioftlheNot 10 aen:ile any opcion which il 
hemn provided. or 10 ...... pa'(ormara or Ia)' or 11M provllioftl hmof sMU in no way be conmled 10 be • 
wa.ver of IUCh provilioftl or opcionl. lftd IKh Pany. nocwtlhalndiftt IUdl eaihn. lhall have 11M npa 
thcraftlr 10 .,.. upoa 11M apecifie pc(onnance of any and all of 11M provilioal or dlia A.,._.. 

xrv. Go • .,. ... Law 

Thia AII'WftiCIItJhall be IOvemed by, and COftltnled and cnforc.d in accordiDcc wtdl. die laws of lhe Sc. 
or Gtof'JI&. Without rwprd 10 ia connict of laws pnncifllll. 

XV. Ana'aleqtlaN ...... dMI 

Thia AIJ'MI'IIftt w• niC\&IId after arm· • lenflb nepia&ionl blcween 11M undllftiped pMia and rcf1cca 
the concluatOn of 11M llftdlntped dial mil AIJ'MI'IIftt 11 '" lhl belttftlllr'IID of all ~*'*-

A. Every notice. COIIMIIt. app~Q~. or ocher communicaliona .-.qund or contemplalld by dua Apwment 
shall be in wnana and lhall be delivered in penoa or IJV'III by poltap ~ mail. lddraa to: 

BcJISoudl Tclecommunic81ioaa,lnc. 

CLEC Accouna r­
~ Floor 
600 Nonb I~ 5._ 
Binnin ..... AL lS20J 

Atlll: T1lomal AdU 
•341 Vi11inia Loop RoM 
Mon'IOf'IIII'Y, AL 36116 

or a& lUCia odllr ..._ • .. i--.s • .._ piW'Iioully ab&U have dllipllld by wntllll nocice 10 lhl 
odllr,..,. 

a. ~ .,.alcllly,......, IIOiioel shall be by c.nifted or,......... maiL Ulliul oct.wile prvvidld ia 
chit Aja •• _..-, -'1 aMII be etrecaw oo the dllltt il oftklally NCOtded • delivered by Mlm 
receipc or.,....__. ill the...._. of lUCia NCOrd of delivery. it IMII be ,..u..t 10 have been 
delivend the flftll day, or,..,...,._ day after the ftftllday, after it wu.,...... iD tbeiUill. 

XVILAJMM ..... 
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XVIII. EntJn AtnniHI 

This Apoeement Mtl fonh the mtirt undmtlndina and aupmedee pnor aarwmenca benwnn che PIIUtl 
rclatina to the sub.J«t maar concauled here1n and mtrpt all pnor di1C1&1110ft1 bltw1111 chem. lllcl ne1cher 
pany shall be bound by any definition. condition, provision. ,..entation. warranty, covtnant or prom 1M 
other than u Clpmaly stalld ia dlia Apeemenc or u 11 contntporueoualy or aubMqucndy Mt font1 1n 
WMURI and t l talced by I duly aulhonzed Offictr or reprwlfttabVC of the PlftY 10 be bound thel'lby. 

TmE: ____ ..::;D;,:.:Inct.=;;er:_ _____ _ 

DATE:. ___ I~~~~~j~~~( __________ __ 
I ~ 

r •• ......_r.c. 
BY:._._7...;;..;.~~~=-=-~...;......;...?_. _A'"'"""""~~--5.....,. 
NAME: ;-j..,M'$ ~ /1k ;.. 

PrtlltMN ... 

rrru:: _ __._~_"/'.._t'""'"L ... t/. .... ~ .... "' ..... 1 __ _ 

DATE:_-={,;........;,;J;.....;;..?_ ·_ CJ .;..'/ ___ __ 

,.,. ,) 
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EXHIIIT A 
APPLICUL£ DISCOU:-ffS 

The tcleeommunicaQona llf'Vica ava~lablc for purchuc by Fut Phones for !he pu111QMt of male 10 Fut 
Phona end llllfl IMJI be available • 1M followina diacount off of !he rewl ,..., 

DISCOUNT• 

STATE RESmENCE IUSIN£55 
ALABAMA 16.3% 16.3% 
FLOIUDA 21.13% 16.11" 
GEORGIA 20.3" 11.3" 

K£Nn1CKY 16.7"' IS.54" 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 1$.75% 15.75% 

NORTH CAAOLINA 21.5% 17.6% 
SOUTH CAAOLINA IU% IU% 

TENNESSEE•• 16% 16" 

• When 1 CLEC providll Reule .-vice in a'"* bouDdary area (araa dlllll'l pan of the local JCI'VICC.,... of 
ano!Mr awe's uchlnp) die,.., replalionland ctilcounca for the canffina swa w•ll apply. B•llina will be 
from the MrVinl 11a11. 

•• In Tcnna-. of CLEC prvvicMI ica own openiOf eervicea and dii'ICtory MrVICa, 1M dilcount shall be 21.56%. 
CLEC m.u1 provide wniUft notiflcaaion 10 lhiiSouch wtlhin 30 ctaya pnor 10 prov1din1 1t1 own operuor ltfVicel 
and directory llf\IICIIIO qualify for 1M hip. diacouJll I'W of21.,6%. 

,.,. ,. 
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OPERA TIONA.L SUPPORT SYSTEMS jOSS} RATES 

ln-.cuve OrdenftJ ancl Trouble OSS OrW ChatJt 
~SYIIIIII ( !Ia' end IAMI' ICCOUIIC) 

NOft.lllcwriftJ Recumn1 Charp. Charp per order Surcharp for 
Eallltlilhmenc permondl manually placed 

Charle orden 
ALABAMA SIOO.OO sso.oo Slo.IO Sll.OO 
FLORIDA SIOO.OO sso.oo SIO.IO Sll.OO 
GEORGIA S200.00 u 50.00 1111' ftnl 1000 Noee' Sll.()()J 

tlecnllte ordln I 
S I I 0.00 1111' IK!IIdd' l Nota• 

1000 tllctrolllc 
ordlnl 

KENTUCKY SIOO.OO uo.oo SIO.IO Sll.OO 
LOUISIANA SIOO.OO sso.oo S9.16 su.oo-

Not~• 
MISSISSIPPI SIOO.OO sso.oo SIO.IO Sll.OO 

NORTH CAROLINA SIOO.OO sso.oo SIO.IO Sll.OO 
SOl!TH CAROLINA SIOO.OO uo.oo SIO.IO Sll.OO 

TENNESSEE SIOO.OO uo.oo SIO.IO Sll.OO 

'The Cbarp plf order ippliel 011 • perlftd ...... accouDI bMia. 
1 The Oecqia P\ablic Serva Coauniuioa \P5Ci ordlnd in Dockll 7061 diM m.. would be ao OSS chirp 
widlin dll Clwp per Elec1roaic Ordlr co1uauL ...._. dll Gecqia PSC otciiNd IIIOIICbly NCUirial dwael biNd 
on dll number of ordlft. 
1 Appl ieiiiO llnaie only. 
' Applia 10 l1NEa - lnci'IIMIIIIJ COli for manual MrVict order va. eleccronlc 11 .......S 011 an &JemtniiJ bM11 u Mt 
forth in AIIKhmenl II. 

,.,. ,, 
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r,.fl AL fL 

EXHIBIT I 
p •••• on 

GA KV LA 
Semel R.-.~ OiiCOUfll~ Reule~ OIKOUnf? Resalt? OtiCOUIIf! Reule? 0 1ICOUIII'! Resalt? Ootcounr•1 

I Grandfllhtrtd S.V1ces Yn Yn Yes Yn Yes Yn Yn Yn Yn Yn 
2 Coni'I'IC1 S.V1ce A""'ltmftlll Yes Yn Ya Yn Ya Ya Yn No Yn Vn 
J Promouons • > 90 Deys Y• Y• Ya Yn Yn Yn Y• ..,. .. Ya Vn 
4 Promouons • < 90 Oeys Y• No Yn ~0 Ya No No No Yn ~0 
5 L1fth-L1nk UD S.VICIII Y• v .. Yes v .. Yn Y• No No Ya Yn 
6 9111E911 S.Vrces cs. ,.._ 9l Ya Yn Yes v .. Y• Y• Y• Yn No '-'o 
7 N II S""1ca IS.,.._ 9) Y• Y• Y• Ya Y• Yn No ~0 No 'lo 
I AdWIIchSM Svc (See ~- I) Yn No Yn No v. No Ya No Yn 'o 
9 MemoeyCalll s-rce v. No Y• No v. No Yn No Yn ~0 

10 Mob1le S.V1ces v .. No Ya No Yn No Yn No Yn 'llo 
II Fedtral Sublcnblr Lint 0.... Ya No Y• No Y• No Yn No v .. No 
12 Non-RKIItrlnl Clllrla v .. v. Y• Yn Yn v. Yn Yn Yn Yn 

r,.fl MS I'4C sc TN 
~ Reule? DiiCOUftl'! R.-.? OtiCOIIIIC'! Raale? OiiCOUIII? Reule~ DiiCOUnf? 

I Grandfllhtrtd S.V1ces Ya Yn v .. Yn v .. Ya Yes Y• 
2 Coni'I'IC1 S.Voce AITWI.-ca Noce5 NOIIS Noce6 NCMe6 v .. No Y• Y .. 
J PromOIIons • > 90 Oeys v .. Yn v .. v .. Ya v .. Y• NOIIJ 
.a Promooons • < 90 Dan Yes No No No v .. No No No 
5 L1fthnt1L1nk UD S.VIUI v .. Yn v .. v .. Y• Y• Yn ~oce4 
6 9111E911 S.VIcetCS.NcM9) v .. v .. Y• Yn v .. Y• Yn v .. 
7 N II Sti'Y1eet IS.,.._ 9) No No No No Yn v .. Ya Yn 
8 AdWIICfli"' S¥1: (S. Noce ll Yn No Yes No Yn No Y• No 
9 MemorvCIII~ S.VIC8 v .. No Y• No Yes No v .. No 
10 Mob1le Strv1ces Y• No Yes No Yes No Y• No 
II Fedtral Sublcnblr L1nt Clwaa Yn No v .. No Yn No Yn No 
12 Non·RKIII'I'Inl C..,._ Y• Yn v .. v .. v .. Y• Yn No 

I (; ........... __._ Clllbe fiiOIII Gilly 10..-..llllllcMinoldle .......... W¥ica 
2 w~~erw '" ...... fot......,,. 1•111 1 w111 11e 11111111 _ .... Ollly ro ..t ..... who -w hlw .-ain.t fot 

tile promOCIOft .... .. ... ~"' ....... difwaly. 
In T--. ...... p1 1• 11111 (~ lotiiiOI't m. ftiMIY (90) day~) ruy lie ...... •-oldie followtnt .-: 

(a)lhl .... _.._._ .... huh~ 
(b) chip; a · 1' ,_, .. ,. ada 1' ,_oflnd"' lells.dlwillno~lledi .. .WI'wthlr"' dlewholeM!editcouna ,.,, 

4 LIIIIIIWUM Up...__, lie .... Ollly 10 ...... IIMllcrillln w11o.,.. die en*'& dill leiiSouch cunw~~ly ....... ro sublcnben 
~111onal Ea~c:.riln 1+111 ' 1111 1 .._lOll ....._. p;IOI julia lei !Solidi._ ..... n. muimum ,.. lhll 
F• Phonn ~ dllrit rot UIWJIII Slmoe 1111&1 lie CllppM • die ftll ,...,,_ ..... "' WSolldL 

$ In Miultll,., all C..... ...... Am 1 11• -.d U."' leiiSoudl ot .....,..,_ tM efhca~~e ct. oldie 
Cornnuuioll Ordlr (311~ will be ...... r..a. widlouiiM wtlolnlle dilalla AU CSAI whldt n 111 
pa~ee • of lhletr.cave ... o1 die COIIIIftiaioll on~~r (311~ wtU101 • etilibll ror ,_.., 

....... 

l 

' 

. . 
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EXHJBIT 8 
Pqel ofl 

6 In Nontl C.-olin&. COMnct Sef'¥kll ~~~ tnCefld imo by a.tiSoudl bef'ort Apnl "· 1997.111111 be lllbJect to malt 
a1 no discount. whllt S.IISoudl CSAalftlll'ld into aftar IIIII dlle shall be 111bject to,... w•dl die dilcount. 

1 Somt of S.IISoudl'a lciCII ndwlp ltld 1011 llllcamiiiiiiiiCIIJOIII ..,..lUI.,. liCit evwlale 1ft C1n1111 C*lll'll offic• llld na 
8 AdW~~et~SM S.VICI 11 11ntred • 8111Soudl. AIN Virftlll Numw Cell 0..1 S.Va 
9 EAciUSIOI'IS for l"fllltll/Etll .. lbo IIIPiicable 10 lqlllpiMIIC ~ w1dl die~ 

, .. ,, 
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