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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale agreement 
with Smart-Tel pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996. 

DOCKET NO. 980868-TP 
ORDER NO. PSC-98-1340-FOF-TP 
ISSUED: October 12, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN f. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROYING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 10, 1998, BellSouth Telecommunications, Inc. (BST) and 
Smart-Tel filed a request for approval of a resale agreement under 
47 U.S.C. §252(e) of the Telecommunications Act of 1996 (the Act). 
The agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requireme~ts of 47 U.S.C. S 252(e), negotiated agreement~ must be 
submitted to the state commission for approval. Section 252(e ) (4 ) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This · agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under 47 U.S.C. S 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element incl ded in the 
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agreement . The agreement states that telecommunications services 
provided by BST for resale will be available for purchase by Smart­
Tel at a discount rate of 21.83% for residential services and 
16.81% for business services . 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BST and Smart-Tel must file any supplements or 
modifications to their agreement with the Commission for review 
under the provisions of 47 U.S.C. S 252(e). We note that Smart­
Tel does not currently hold a Florida certificate to provide 
alternative local exchange telecommunications service, and 
therefore, it cannot provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the· 
resale agreement between BellSouth Telecommunications, Inc. and 
Smart-Tel, as set forth in Attachment A and incorporated by 
reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that Smart-Tel shall not provide alternative loc al 
e xchange telecommunications services under this agreement until it 
obtains a certificate to provide alternative local exchange 
telecommunications services from this Commission. It is further 

ORDERED that this docket shall be closed. 



• 

ORDER NO. PSC-98-1340-FOF-TP 
DOCKET NO. 980868-TP 
PAGE 3 

BY ORDER of the Florida Public Service Commission this llth 
day of October, ~. 

BLANCA S. BAYO, Direct 
Division of Records and Reporting 

(S E A L) 

KMP 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120.569 ( 1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
s ought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Ta l lahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
U.S. C. § 2 52 (e) ( 6) . 



ORDER NO. PSC- 98 -1 340- f OF- TP 
DOCKET NO. 9808 6~-TP 
PAGE 4 

Acreemeat a.tweea BeiiSotatla Teleco•mukadou. lee. a8d Smart· Ttllteprd.lac Tile SUa of 
BeiiSotiG Ttleco-uk8do .. Senices to S..n-Tel for n. hrpoMI of tt.ale 

THIS AGREEMENT it by and between BeiJSoada TellcoaaualcadHI. IIIC., \BeUSoudl" or 
.. Company .. ). a Oeoraia ~ IDd saan-Tel. Kalluclty IOie·propt..,lhip. and ahall be deemed effilcdve 
u of July II, 1991. 

WITNESSETH 

WHER.EAS. BeliSoudl is a local achanp ~elecommunicaa:iona CQmPMY auehorizlld ID prcMdl 
telecommunications servica in cbe ._ of Alabuna. Florida, Oecqia. Kemudty, Louiaianl Miuiuippl. Nonh 
Carolina. Soulh Carolina. MCI T~; MCI 

WHEREAS. Smart· Tel is or ..U 110 become an aJtenWive loc:aJ exc:hanp 1elecoaunuftlcabona c:ompuy 
authorized 10 provide telec:Qmm~ ICI'Vica in lhlslale(s) of Alab&ma, Florida. Oeorpa. Kacuclty, 
LouiaWIL Miuiaaippi. Nonh Carolina. Soutb Carolina. MCI Tenneuee: and; 

WHEREAS. Snwt·Tel deeU.110 NMII BeiiSoudl'stelecommunica&ioniMrVicel; MCI 

WHEREAS. BeiiSoudl hu qreed 110 provide auc:h M?Vicea 10 Sman-Tel for rwule pui1IOICI MCI punuaas 
to the tenns and c:onditiona set font! bereUl; 

NOW, THEREFORE. for and in consideration of die mullaal pmniaa and promiaa c:onlained hlmD. 
BeiiSouth and Smart· Tel do hereby a.,_ a follows: 

I. Term or tb~ A&rMIDUI 

A. The tenn of this Apeemena shall be two yean beaiMina July II. 1991 and shall apply 10 all of 
BeiiSoulh'a acrvina terricory a of January 1. 1991 in die slale(a) of Alabuna, F1onda. Oecqia. 
KenNcky. Louisiana. Mlaaiuippi. Nonil Carolina. Soulh Carolina. and TenMIMI; and 

8. llua Ap1111M11l ahaJI be IUIDinlldcaJiy rwncwed for CWO ldclilioi'IU OM y_, period~ unlelltidler puty 
indic:ares ill intent not 10 ,..._ tM A.,....m. Nocic:e of auch intnt mUll be provided. in wrttina. to die 
odler J*1Y no aa.r 11181160 days prior eo tM end of tMihen-aiiUna c:onnca period. The tmn1 of dlla 
Apeemcnt abaU remaiD iD efflct aftlr tM linD oftMuilbnc apeemena balapincl MCI while a new 
alfiCIMIU41 beiq IIIFC'tNd 

The rata puiiUaD& bJ whidr"Sallftr. Tel iiiD purchale MrVae from BellSoutb for ,_.lhall be 11 a diacount ,.. 
off of die mail,_ tbr ct. Mleca .. ua• aria• MrYice. The dilc:ouat,.... ahaJI be • Ml ronts in Ulu'bit A. 
attached hereto_, ...,.._.. ..... by dailrwf••"'*· Sucb dilcouDI ahalll'lfleet ct. eo~~~ a~ by 
BeiiSoutb when MWDa a ..W:. tbr wllolllale J1U1PC*1. 

IL Deflatdn otTmu 

A. CUSTOMER. OF RECOID- tM emity NlpOftlible for placinl applaaioa for ..W.: rwquestin1 
ldditiona. rearnnpm~naa. rnainllnance or dilconrilluance of wvic:e; peyiDIIII in 1\all of c:harpa inc:utrai 
such u non-riCWT'ina. 11100tbly riCWT'ina. 11011. dirctory alliatanc:e, ltiC. 

....., 
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8. DEPOSIT IMIIII -..nee provided by 1 t\&SUMMr in die fonn of cull. sumy bond or bMk 1ca.r of credit 10 be held by the Compuy. 

C. END US Ell .,_.,. the ultima~a user of die celtcommunicabona Mn<ica 

D. END US Ell CUSTOMEil L0CA noN IMIIII die pfryaicallocadoft of the pnmiMI where an end UMr makes 11M of the •llc:ommunicaaio Mf'IK:a. 

L NEW SEll VICES,... 1\inetiona, falww or caplbilitiea diM ft noc CU11...ty o"""-d by BttiSoud\. 11tia includll pedr11iq of aiaint wvM:. or ~Ina a ftiW ftlacdoft, ....... or c:.pebility wtdlan u iatin1 ..,ice. 

F. OlliERICOMPETtTlVE LOCAL EXCHANOE COMPANY (OLECICt.EC) ..._. 1 •lepllol• compu~y cC!'if!Cal*i by the public MrVice commialiofta of the Comp~~~y'a ~ ._., provicM local uchanp service within the COIDpMY'a hncb&Md ftL 

G. RESAL£ mana M ICiivity whlriUI a cert~ftc...s CLEC. 1Udl11 5man-Ttlaubecnt. ro 1b1 telecommunic:abonl..,at of the Compuly and dlen r.otren dloee ltlecomlllullicabona MrVat 10 lbl public (widl or without "addint value"). 

H. RESAL£ SEll VICE AllEA l'ftlllll the .,... 11 dlfaned in 1 public semce commialion lppfOwd centftcall of~ .. within wiUc:h 1ft cue. IUCh II Smart-Ttl, may otrw IWIOid local achan .. telec:ommunicabona Mf\'icc. 

A. Smart· Tel may rwNIIIbl taritr.d localachan .. and IDII181ecommunic8bonl Mn<ica ofBeiiSoudl contained in die Ci-.1 Subecriber Service Tantrand Pri~ Lint s.mc. T.ntrtubjeccco IIMr 11mu. and conditione apecifically MC fonb htNin. NocwidlacMdlna die fatqO•na. die ncluator~~ and hmnariona on Mn<teet ava~lablt for,..... wtll btu MC fontltn Eahtbit B.lllldled htNID and mcorporaled ,_.in by dill ,.r...c., 

BeiiSoudlthaJI make 1V&illblt •ltcoawllllicalionl Mn<icel for l'llaJe a& die ,_ MC fonb in Exhibit A to thia lpwe~Mftt and IUbject 1D die acluaioaa and limitllioftl MC fonb in Eahlbd 8 ID thil.,.mtnt. II dOll ftOC howtwr W81W iD rip. ID.,... or ocberwiN challtnp any decilioa reprdina ,.U dill resulled in the dilcounc ,... COIMaiMd in hhibit A or the acluaioM lftd liatit8Doal coalained in E~thtblf B. BeiiSoudl ,_,...die rtpa10 ,_...lilY and all lepiiiJIIJ/or tql&i..W. Nmrdill, includiftt appeals of any decilioa I( llldl.,.... or dial .... ,.wa in chaqll in the dilcounc,... or uclua~ and JimiiMio., .._,.a....-dlll..,.opi-. modific:81ioft110 dlil A.,_.. .viii be medt ~to ..a ill._ CONi I wilh the CIUICOIM of die.,..._ 
8. Sman-Tel may J'III'C'- ...a. ..W. &om IWISoudll'or tfltit own - ill ~ dleir bu11n11L Tbt ,... clilcoul will IIIPfy ID ._ ..W....., die followin1 conditionl: 

1. s..-.ret ......... lwviclltDocblrtadUIM. 

2. Sman-Ttl mua& ordlr ..W:.. dlroup .... in_,__ I. t~ the LCSC IIJIIJ/or llllpiOprilal R..aie Accoun&TtMII. 

l . Sman-Tel caMOC be 111 ~ localadlup ~ COIDpiiiY for die ainalt pui1)0M o( Mflin1 ID dlemMfvea. 
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C. The proviaioa of ~a. by 1M Comp.ny to Sman· Tel doa noc consuaua 1 joint undenakin1 for 1M 
fumishinl of any ..me.. 

D. Sman· Tel will be 1M C\IIIOfMr of NCOtd for all ~ica pw"Cilued from BeiiSoud1. E•c.pt u spec: a fled 
hemn. 1M COfiiPIIIY will lib orden from. ball and apect paymenc from SIIIM· Ttl for all ~aa. 

E. Smart· Tel will be 1M CorllfiMYt linlle point of coniKt f'or allter~~aca pw"Cilued punuant to dais 
Aareemmt. The ComPMY lhall have no contKt with dte end UMr tllcept 10 lhlllllilnt provided for 
herein. 

F. The Compilly will coociaua ID bill 1M end UMr for any ~aa dtal 1M tad ...-.,.aftal it withe~ to 
receive dincdy from 1M C0111111111. 

G. The CompMy maincaina 1M rip& ID ..w dif'Ktly any end UMr within lhletrVica .,.. of Sman· Tel. The 
Compeny will condftue 10 dirKdy martlet ita own relecommunicadonl product~ and etrVica and in doin1 
so may aCibliah indepa*n& ~ wath end""" ofSman-Ttl. 

H. Neuber Pany shall in.mr. witb 1M rip& of any penon or entity 10 obcain ..me. ditwctty from dte ocbtr 
Pany. 

I. Curm~t telephone numben may nonnally be maaned by tbt end UMr. Howewr, 18~nt numben .,.. 
!he Pf09eftY of tbt Compeny and .,. uaiped 10 dtt MrVice fumilhed. Sman-Ttl hM no propeny npt 10 
the teii'Phone number or MY ocbtr call number dnapalion uaociaald widl...-vicell\mushed by !be 
CompMy, and no npa 10 tbt continuanc:a of ter~~ace dvoup any puDC:Uiar cmnJ omc.. The CompMY 
reserves dtc npr 10 chanp IUdl numben. or die cmcrll office daipatioft uaocw.d wadi such numben, 
or boch. whenever .... c~ ..... it DKCINI)' 10 do 10 in .... ~ of ita buiU... 

J. The CompMy may providll MY etrVice or fw::ility f'or which 1 clwp is noc atlblithed herein. u lon1 u 
11 11 offered on die 111M *'Ill 10 Sman· Ttl. 

L Service will be di.lconcinued if uy law 111bummt ~ ad visa that tbt ~au beina UMd is tn 
violation of tbt Jaw. 

M. The Com,.ny Qll rdiM ~ wt.a i& t. pound~ 10 believe dial ~ice will be UMd in violadon of 
tbt law. 

N. The C~ ecc.p~~ eo ,..,_il»ility 1D any p1n0«1 f'or any unlawflllact commallld by Smart· Ttl or ttl 
end 111M u 111ft .t piV'ifkl ..W. 10 s....,. Ttl f'or pui1)0MI of rwaJe or ocMrwiM. 

0 . The eoa.p.y will OOiipii• ftdly witb law t~~fon:emlftt epnc'- widl lullf a UIM and court orden for 
uaisalaoe ...... Ca ; t• ~ Law tnforumem apncy aubpotul and court orden rtptdin1 
end 111M ofs..t.Tel willbedinctld 1D Smart· TtL The Compuy will bill Smaft.Tel for impltmtnfinl 
any ,.._.by law -.fore m lfiiiC'- reprdin1 SIIIM· Tel end u.s. 

P. The charw:lllrildca and ...-..of opll'ldoa of any circuita. fw::Uiciu or .quipmlnl pt'OVidld by MY 
pcnoa or enaty otber !MD cbe Comp.y .a.IJ aoc: 

1. lnlllrlera with or impU.MIVice owrany r.cm.- ofdte c~. ita atftliaMI. or •ta c:onnectina 
and concwnna c:arritn involved in ltlllrVICil; 

2. Ca&~~e damap 10 their plane; 

: 
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J . lmpair die priVK)' of any communicabons; or 

4. Crealll hazards 110 any employees or lhe public. 

Q. Sman-Tel uauma die ~bilicy of nocifyina lhe Comp111y rtprdina leu lhiiiiCiadlrd op.n0ona 
wuh mpeet 110 ..me. provided by Sman-Tel. 

R. Facalities &nVor equipmau utilizld by BciiSouch to provide Mn'ice to Smut-Tel remain die P'OI*tY of 
BciiSoudl.. 

S. Whate pep ditKtDfy liatinp will be provided iiiiiCCOI'dance wach ,...w.ao. IIC fvrdl ill SecUon A6 of 
lhe Genera! Subecriber Service Tlrif'f and will be available for,..._ 

T. BciiSouch will providee111DMrrecord information 110 Smut· Tel~ Scuft.Tel hll dleappopri• 
Lettcf{s) of Aulbocizltioft. BeiiSoudt may provide C\&IIIOmer rwcord illfonnMioa via one of die followina 
methods: US mail. fu. or by tlecnnic incemc.. BciiSoudl wall provide cuacomerreconl informalioft 
vaa US mail or fu on an illtlrim bella only. 

I. Sman· Tel aar- 110 compenu~~t BeiiSouch for all BeiiSouch incumd upeadit~n~IJIOCiallcl wich 
providina such information 110 Smart· Tel. Sman-Tel will adopc and adhere 110 die BciiSoudl 
auideliMI 1110eia* wid! ada method of providina cua110mer record iDfomaadoe. 

2. All ~ incumd by BeiiSoudt 110 develop and implemenl openbona1 in..mc. shall be I'ICov..S 
from Resellen who utilia the service~. Clwpl for UN of()pendonal SUfiPOft SysiiiDI (OSS) 
shall bt u sec fordt in ~ibi1 A of dlil ..,.menc. 

U. BeiiSoudt will provide cenaift Mlec1ed meuaainllm'ica to Sman· Tel for raale of meuqina service 
walhout lhe wholesale diacoum. 

V. BeiiSoulh's Inside Wire MaintenanCe Plana may be made available for raale11 ,...._ 11m11 and 
condations u sec fonh by BciiSoulb and wicbout die wholelale dilcouaL 

W. All coso incumd by BeiiSoulb for providina ~ic:ea req....S by ~II« tbllare noc cover.d in die 
BellSoulh tanJfJ stlaiJ be recovered trom die ~II« who ualiDI diOM ..W:.. 

IV. BciiSHtll's ProYWN et s.ntc. 1e s..rt-TII 

A. Sman-Tel..,.. ••--oflefiScNda ..W:.. aball be • follows: 

I. 1M ...... of•IIOOIIUDUIIblionl aervicu shall be limitld 110 UMrl and IIIII confonniiiiiiD die 
ct.. of ..W:. •-lctioaL 

2. To !Ilea-S...Tel ila ~cam. dle&III'WI.,-.._ S ~of die 
Nlliall't pc 11 t ibeci ecaetiU.. Scnan· Tel aball not joindy mrbc ill i-u TA aervae 
wilb dw lttecoalllt1111blioni..W:.. purchued ftooftlBeiiSoudl punuMI eo dUI A..-• in 
any of die.- COWI'IId undlr dUI AaiMnllftt. for die purpoee1 of dUll eubJJI:Cioft. eo JOIAdy 
marile~mean~any ~ IMitledaaetron or billiftt Ia w~ die~ 
service~ purdiiMd tom 8et1Soudl for purpoM1 of..-&. eo cw111•n ..t u.ri.A TA MMou 
offered by SIDift· Teii!W peck I .... tied. bundJe4, dilcounlld Ott ofl'wed .,...._ in MY way to die 
end user. Such etrona include. burn not limilld 10. .U. m.mll. ,_. .,.,...... • . salll 
apncite or bill ina ..,_., ThilaubMcuoa shall be void and of DO err.:. for a piiUC\Ilar swe 
covlf'ld under dill A"""""' u or f ebNaly I. 1999 or on the datllkiiSoudl II autbonad to 
offer ancerLA T A MYVica an thalarare. whichrler it earlier. -

, .... 
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3. Hotel and Hotpical PBX MrVic:e 11'1 the only telecommunicaciona MrVicelavailaDie for raaJe ro HoceVMoc.l and Hotptcal end usen. respecnvely. Similarly, Acc.u LiM Serlfic:e forCuaromer Provided Coin TtMphonll it lht only local MrVict available for ,.qiO l,.,..ldenc Payplloet Provider (IPP) C\IIIOIMrl. Shlrwd Tenant Serlfa aaMOIMft can only be eold !hoM 
telecommunicadonl MrVica availaDie tn lht Comp~ny't All Sl..s Tenant S.Vtee Taritr(A27 in !he seut ofTCMIIMe). 

4. Sman-Tel it prohibitld ftoom ft&miahina boch n. Md,.,....,..,.. MrVice on the...,.. buliMia 
pmn~~aro the ..,.,.IUblcribtn (end liMn) aallalld in A2 ofcht Complny't Taritrnc:ept for 
backup service at indlcalld in lht applicable UIIIIMtrSecdon Al. 

5. If telcpllone service it tlllbliahtd Md it it ~ dttlmlined thtlthe c._ or MrVic:e reslnCUorl hal beta viotuld. Smlft. Ttl will be nocifted and billinl (or chlr ..me. will be 
immediarely c:hanpd 10 the~ clau of ..me.. Service cMrpl for chan,. between clua of MrVice, beck billinlo and in_. • dtlcribed in dlit tubuccion Wll apply a& the CompMy't 10le diacrwdon. ln.-at a ,_ at MC fonh Ia StctiOII Al of the Oentra.l Subtcribtr Service Tariff and Stcdon 82 or the Pri~ LiM S.Va Taritr(or the applable-. compounded daily for the number of days ftoom the beck btllina dallro Md includina ct. dall thlr Sman-Tel aca&ally mlbllht paymem10 lht Compuy may be IIMIIecl. 

6. The CompMy raerwt the npt 10 periodically audh lti'Vic:et pun:hlltd by Smart· Ttlro tealblilh aulhenactry or uae. Such audit lhall noc occur 1110r1 dian once tn a calendar y..,. Smart· TtllhUI make any and all r.cordl and dala available ro 1M Compuy or lht Compuy't audiiDfl oa a reuonable buit. The ~ompuy lhall t.r lht c:oe& or Slid audit. 

, 8. Resold scrvicel can only be UMd in die same manner at specified in the Compuy's Taritr. Resold ser.ric:es are subject 10 die tame 111m11 and condibonlat 11'1 specified for sucb MrVica when 1\unithtd 10 111 tndividual end I&Mr'Ortht CompMy in lht appropriala MCcion or the CompMy'• Taritfa. Spectfic 
Wlff features. •·I· a uaap allowance per month. WII noc be ...,.....S aero~~ multiple raold MrVtc:es. Resold services c:annoc be UMd ro...,..... 1r1fftc: &om more diu one end 111tt C\ltiOfMI' '"c:epa u spectfied ia Section All. orche Complny't Taritrr~r.nn, 10 Shlrld TtiiiN Service. 

C. Sman-Tel may resell scrvic:et ooly wichia ct. specific ,.q MMc:e.,.. • deftntd in ill c:enJfic:ale. 

D. Telephone numbtn ll'lnllllillld via 111y I'IIOtd wvice r..nll'ltnlllldld eoltly for the YM of die end uacr of !he faQn. ._.of au iDConnMioa il prohlbilld. 

L No .,.._,~aM. n 1 .a or oc11tr propitw) npa illlceaMd. pUIId or ocherwiM tran~&rnd by this Ap w· s-t. Ttl II a&ricdy probibitld ftoom lilY '*' includiq but noc limilld 10 taltl. marbliat or~ ..... of..y 8tiiSoucb,.,. or ll"8dttMrtL 

V.Mala...._el......_ 

A. Smart· Ttl Will adopt aad ...... 1D the tCMdlrdt containad in the applable BtiiSoudl Wort C-lnccmc:e ..... ...-rtpldint .......... and lnaallalion or ~ice. 

8. Serlfic:et t'eiOid under the CompMy't Tlrif& and tllcilitiel and equ.,._. provided by ct. Comp~ny shall 
be mailnained by the c~. 

C. Sman-Tel or ill end 111ttt may noc rarnn ... move, dilconntet. rtmOve ot 1D1111J1C 10 l1lpair any factlicia owned by die CompMy, adler than by connectioft or dlaconnecdon 10 any In~ meana uaed. ••cepe w tth the wnaen conMnt of abe CompMy. 



D. Smart· TeiiCCepll raponaibiliry 10 noal'y die Company of sicuations lha& lriM lhlc may result 1n 1 *"'" problem. 

E. Smart-Tel will be !he Com,..Ys sinale point of con~~~:t for alll"'ppir calla on behalf ofSman-Ttl's end 
uscn. Tht ..,-a.,. 10 provide one anochlr w1ds IDll· fiw contKt nwnbln for aucll pulliCIMI. 

F. Smart· Tel w1ll conmct the~ repair cen~m iaKCordanc:e wids ~ tlllblillled by !he 
Company. 

G. For all repair reque111. Sman-TtiiCctpCI NIIIOftlibiliry for ldherlftaeo cbl Coa~pMy• ,.._,..._,"1 
auidtlina pnor 10 reftrrina me II'OUbleiO me Com9uy. 

H. Tht Compuy will bill SrMn-Ttl for hanctlina troub._ m. .. found aoceo be ia cbl COftiiiMY'• nenwoftt 
punuant 10 ita acandltd time and mallria1 chalpa. The scandltd time lad ~c...,._ w1ll be no 
more dsan whll BeliSouds charpt 10 ita mad CliS10mlrl for the IAIM .W:.. 

I. The Compeny reMtVeS the ri&ltt 10 contac~ Sma1-Ttl'a CUIIOfMII, if~ ......ry, for maintenanc11 
purpoees. 

VI. Eatabllltl ... t of~ 

A.. After reecivin1 ccni(ICadon ••loc&l achlnp compeny fioom the~ rtpllloty apncy, Sl'ftlfto 
Tel w111 provide die~ Compay ..-vtet ctnW the MC8IMI'Y documlnladoa 10 tnlble dse 
Company 10 eslabliah a muter eccowu for Smart-Ttl. Such docUI'Mfttllboa ahall include die Applicadoa 
for Muter Accowlt. proof of 1l11bonry 10 provide •lec:ommiUiicaaionl .-v-. • Opendna Compeny 
Number (•OCN") llliped by dse Nacional Ellchallp Camm Allocialioft ("'NECA •) and 1 1U 
uemption cenJfic:ul. if applicatM. WMn IIICaMIY depotic ~ta .. met. the Compeny will 
belln 1Ak1n1 orden for die ~ of sen-tee. 

B. Sctv1ce Ofdcn w1ll be in a acaadard fonnaa dtlilftoii*S by die Compuy. 

C. When nocif!CaliOft ia r.ceived hal Sma1-Tel diM a cwrmt CUIIOIMf of the Cocnf*IY will sublcnbe 10 
Smart· Tel's MrVICC, AalldMS ..me. ordlr ~for the~ cllll or ..vice Will apply. 

D. The Compuy wiiJ noc NqUiN ted UMr coeftnulioe prior 10 ..-&ilhiq ..vice rot S...n-Ttl'a end 
user C\ISIOIMf. Sman-Ttt 1111111. ....,., be ab6e 10 diiDoalaw ted UMraudlorizalioe u,oa ,...._. 

£. Smart· TtJ.w1U be dse aiftp poilll or contKt wids dse Compay rot all su .... .-ordlriftaactiviry 
l'ftuldDt ill 1dd" w « dllllflieo NIOW a.viCIItaCipC lhlc the C~ wUI ~a ,..._, dinctty 
trona dse .. - .. ...,..... of dse end .... a.vioe hill s.n.n. Ttt ID dse c~ or Will acc.,c 
1 req.-hla ..._CLIC i1r ~or me end IIWa .-vice &am s..n,. Ttt 1D the oct. LEC. 
Tht C I $ f will 8llllif1 s-t. Tel dlluuch.......-a 11M e.- pl'll 2 IIIII 

F. If the C~ ....... .._ • ~ c-,. ia loc&IMr\'ioeiD S....Tel '- oocurred. dse 
Company will ,...tabiW. ..moe wllll dse .......- loc:aJ MrVice provlcW IDd wW- Sman-Ttf 11 
die CLEC inicialaq dse ._,¢ Miald ~ IIIIIIMUdlorillld diMp cMrti d•: ibid ia f .C.C. Tariff 
No. I, SecQon IJ or appfabie- .,;f[ ~ IIOinCUiriq cMrta II .. b* ia Sectaoa A•. 
or the General Sublcriber SeMce Tlrift will alao be ......S 1D 5cuft. Tel. n.t cblrpl c:u be 
ldj111lild i(Sman-Ttl providla'IMiafilcwy ptOOf or IUiboriDiioa. 

G. In order 10 salquant ica in-.r. the Compw~y rwcrv• cht npc eo MC\n lbt eccouac widl 1 tuirablt 
form of secwiry depotit. unltu sa&lar.ctofy credit hll alrady e.- •cabliahecL 

...... 

.· 
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I. Suc:h sec:uriiY ~~~ stla.ll tab 1M fonn of an in'I'YOC&ble Lctllr of Credit or odw fonns of security ICCeP'Ible 101M Compuy. Any IUdl MC\IntY dcpollt may be held durin1 1M continwlnce of 1M ~ice u sec:uriiY for 1M peyment of any and all amouncaiCCNin1 for 1M MI'Yice. 

2. If I securiiY cMpolit ia NqVired, IUCh MCW'iiY dlpoeit shall be IMde prior 10 cJw iMUIWSdoa of service. 

3. Suc:h MCUrity dlpolic may noc aceed cwo tnOftdW lllh.,., billiftt. 
• . The filet- • ....;cy dlpoait .... -. midi in no way miewl Smaft. Tel From COIIIJ)tyinl With 1M Compuys rwplldoN • ID ~ peymenca and the prampc paytMN of billa on praenCIIion nor cto. ic COftltiaa~~a waiwror modiftcllioft of the Np1ar pnetlcea of!M Company providinl for dw dilcoftrinuanc:e of MI'Yice for ~ of any auma due 1M Company. 

· 
5. The COI'ft1'MY ~ dw ripe ID i~ the MCW'iiY ~ic NqVimneftca w-. ia ical04e JudiiMft&. c:~ 10 wamm and/or poou monthly billin1 bu incriMed beyoad thelewl in1tially liNd ID -.mtine the MCUrity dlpoeiL 

6. In 1M ewm cMt Smln-Tel defaulca on iliiiCCOUftC. MrYice 10 SmM· Tel will be llnftiftllld Md any NCUttty .,_ill held wdl be applied 10 ica -t. 

7. Interest on 1 sec:urity ~ic ahall ~and be reftmded in IICCOf'dance with thellnftl in 1M ~ BeltSouth taritr. 

VII. PlyiiMDt Aacl 8111 ... ~ 

A. Prior 10 subm1Cbn1 ordln 10 the Compeny for l«al MrYic:e. a muw account m"il be acabliahed for Sman· Tel. The Smart· Tel ia NqVnd 10 provide the followin1 befott 1 maWIICCOUftt ia escabliahed: proof of PSCIPUC c:ertiftcllioft. the Applicarion for Maw Accounc. an Opendn1 Compeny Nwnber ("OCN") uaiped by dw NIIIOMI uc:han .. Camcn AIIOc:laoon (WNECA i and 1 cu uempuon cert1nc:.., if applicable. 

B. The Com.-y lbaU btU 5IBifto Tel on a c:wnnt t.1i1 all appliclble c: ..... aad c:redita. 
C. P1ymeat of aU c:tww will be dw 1Wp0111ibe1ity ofSIBift· Tel. Srnln-Tel ahall rub payment 10 the Compuy ror aU a.Yiclllliill& n. Comt~MY ia noc ....-•ble fot peY'fMI* noc raceived by Srnat\­Tel &a. S... Te1'1 MI-. The eom,..y will noc become lawfved In billiftl ~diM may .,. ...._ S.... Tel Md ia ~. PaymeaclmadeiD dw Coa~PMY u ~on ICCOUIIt will be CNdW.,--~-~ lftMWICCOUII& IDd DOl.,--...... accoullt. 
D. TheCa .I 1 y will,..., billa -*IDOftlll on ..-u.hed bill daya for elida ofS~Mn-TeraiCCOUIItl. 
L The COI'IIf*IY will bill s ...... Tel. ia IIMnce, c:lwpa fot aii..W. 1D be provided durin1 1M eniUUII billin1 period ac:ept dwpiiUOC'I 1 ~ widl ~ ...... w!Udl dllrpl wiU be billed ia .,...._ Charpa will be c:alcul wd oa • iadividua.l...t u..- MCOWIIIeYal. iDrhwti'llo if .,a able. lilY dwpa for~ or....,. allow • ~ 11 leiiSoutlt will allo bill all c:lwpl. lecludiftlbul DOC llnUtld ID 911 and E911 c:harpa. celecommuaic:illioal relay ctww-, and ~ r.a. ID Smln-Tel. 
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F. T'be peymeat will be due by the nat bill dale (i.e., same dale iolbe followiftt monch lime bill ct.) and 
is ~ ill im....tiwly available fundi. Payment is conaidered 10 baw been IUdl whea rwceived by 
the Compeay. 

1. Ir che peyiMIIII due dMI &Ill oe a Suftd8y « oe a Holiday wiUdlll ~ oe a Noeday, che 
s-ymcnt due dall ahaU be cbe ftl'lt noo-Holiday day foiJowiDIIUCh Suaday «Holiday. lfche 
payment clue dall &Ill oa a Saturday« oe a Holiday which it obllrwd oe T.-dly. w~. 
Thut'lday, «friday, die~ due dale aha.ll be diiiMc noo-Holiday day .,....sin11UCb 
Salunlay «Holiday. If~ it noc Neei~ by cbe ~due dall. a ._ payme~~t penalty, 

u • fonla iD L followiaa. ...... apply. 

%. lfSINftoTel,...... analriple billifta IIMdia « additioaaJ c:opilaofbWI. cbeCa•p••Y wiD 
provide ct.. ac • .,..._ cMrp 110 Smart· Tel. 

G. Billilll Oiapu• 

I. Eacb Party ..,_ 110 DOCity cbe ocher Pany upon lbe ~ of a biiiU., diapull. In 1be 
event of a biiiU., dilputl, the ,.,_ will mdea\'Of 10 reeolve the dilputl wldlillailuy (60) 
caJendlr days of lhe Bill 0.. oa which auch diaputed c:barpl..,_.. Reloludoa of lbe 
dispu• is apctad 10 oc:cur a& the fillc lewl of lftlftiiiiDIIII ...wtiDa ift a ~ 
for aealemellc of lhe dilpu1e and c:loaure or a apecific: billiftt periocl. If lhe iJauea .,. noc 
resolved whhill the alloalld time frame. the followiftt reeoludoa procedure will betia: 

1.1 If the clilpu-. it DOC l'eiOived within suny (60) daya of the Bill 0.. die dilpule will be 
acalaled 10 lbe IKoad lawl of maDapment for ac:h of the rapec:uve Paniea f« reeolutioft. 
If the dilpule is noc resolved widlift ninety (90) daya or the Bill Dara, the dispu• will be 
escallllld 10 lbe third lawl of manqemcrn for each of the J'III*Uve Paniea for resolucion. 

1.2. If the dilpul8 iaDOC resolved widlln one hundred and twenty ( 120) daya of the Bill Date. the 

dis pure will be eval•!ec110 the fowth level of manqement for ac:h of the rapec:uve Pama 
for resolutioft. 

2. If a Pany dispu• a c:barp and don noc pay suc:h c:harp by the peyiMIII due dare. IUCh 
c:hllpl aa.u be aubject 10 ... payment c:harpa u Jet («ttt in dla 1..- Paymau Cbarps 
provia1011 of dUa Aacbmlnl. If a Pany dilpu• c:harpa and lbe diapull ia!Wiolved ift favCY. 
of audi Party, cbe odllr Pany ahall mdic the bill or the dispuliq Pany for dla amount or dla 
disputed c:t.Jia ... wi1h any ._payment c:harpa ......a no '-r dlla the Mc:ond Bill 

. Dala aftao cbe I"'IIiutioa ofcbe dJI9u18. Ac:c:ordin1ly. if a Party dilpu• c:harpl and dla 
~ ll...aol~ ill fawr of the ocher Pany. tbe dilpucinl Pany ahall pay the ocher Party die 

· ·--oflbe dilpulad c:......_ and any aaoc:w.d lal8 peyma~t c:harpiiiMIHd no latar dian 
lbe IIClOIMI WI pay..a due dall after the resolucion of the dispu•. In no event. however, 
allall-.y a.~ c:JIIrpl be~ on any prwviOUIIy ....a 1.- peymatC c:lilrpa. 

H. Upon proofohu nllllpl Clniftc:adon from Smart· Tel, the lOCal amount billed 110 Smart· Tel will noc 
include any •• due hla lbe end ....-. Sman. Ttl w11l be solely rwpoea1ble for the c:«npulahon. 
lndUnt. ,.,un, aad pay..aofalJ r.dlnl. • ..,. and/or loc:ai}UI'ildJc:1ioa ••11101:.-d wilb the 
..me. reeold 110 cbe end ....-. 

I. As the c:usiOmlr or I'KOf'd. S!Mn-Tel will be ..-ponaible («, and remit to cbe Cocnplny, all c:barpl 

applicable 10 ill reeold ..W::. for IIDif ... ICY aer~ic:ea (E91l and 911) and Telecommllllic:alionll\ela~ 
Service (lltS) • weU u.y ocblr c:harpa of a samilar lla&W'I. 

...... 
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J. If any pomon of the peyment il I'ICCtved by 1M Compeny after the p11yment dlae dallu set font! 
preeeGina. or if any ponioft of 1M peyment il received by the Compeny '" l'llndllhaa are noc 
immeciialaly available eo 1M CompMy. then a lara payment penalry shall be dlae eo 1M Compeny. The 
late peymem penalty lba!J be 1M ponioft of die peyment noc receaved by U.. peyment due c1a11 tun~~ a 
!ale fK1Dt. The laat r.:torsMII be II MC fonh Ill Section A2 of the 0cnerU Subecnber Sen-a Tariff 
and Section 82 oflhl PriVUI LiM Sen-a Tlriff. 

K. Any switched ece.a charpl IIIOC*-d wicb illllrbdlanp WTier acceu eo lhl...olcllocal eachlnp 
lines will be billed by. and due eo, chi CompMy. No additional charpl •., be ...... eo Sman· Tel. 

L. The Compeny will noc perform billinl and collectioft MtVicel for SfMft. Tel 11 a,....., of 1M aecvdon of 
lhil Alf'MIMIIL bqu.llo by lhe Sman· Tel for 111iatanc:e wacb billifti..W:. aboulcl be refmwd 10 1M 
~ enary or opers&ioGal poup wicbin die Company. 

M. Punuant 10 47 CFll SeeUoa R617. 1MCompeny will bill Sman·Tel end ._.common line chlrpl 
adentica.IIO die end IIMI' COIIUIIOCIIine chltpl die Compeny balll ill end'*"· 

N. In 1mera1. die Compeny will noc btc:ome involved in dispulel between SIMft·Tel and Smen-Terund 
user cuatomeft over I'IIOicl MMc& If a dilpull doelanM diM cannoc be MCded widlout lhl involvCIMIII 
of the Compeny. Sman· Tel shall c:ontlll:t 1M dllipallld Sen-ice Cen11r for NIOiudoL The CompiDY will 
make every effon 10 Illite in lhl...ohadon of the dispute and wall wort wicb Sman-TeltO raolve 1M 
maacr an u urncty a manner 11 pouable. sman. Tel may be req•.uted 10 submit documenCI&IOtl ID 
substantwe die claim. 

VID. Dllcoatln•aace tf Senlce 

A. The procedulw for dilcontinuinl ~ic:e ID an end IIMI' are 11 followl: 

I . Wh~ potlible, the Compeny wall deny Nf"ICI 10 Sman-Tel'l end I&Mf on behalf of. and II die 
request or. Sman-Tel. Upoc1 rntoradocl ofltle end I&Mf'SMI'VICI. I'IIIoral chltpl wall apply and 
wall be 1M rapoaaibiliry orSman-Tet. 

2. Atlht requea of Sman· Tel. chi Company will dilconnect a Sman-Tel end Ullf CUSIDmlr. 

3. All rafi*D by Slftlfto Tel for denial or diacoMecbon or an end lila' for nonpayment muat be in 
wntin1-

4. S~ Tel will bl ,_.tolaly ~for nocif'yinalhe end._. of chi propoeed 
dilcoaaaceioa of die ..W.. 

$. The eo.p.y will~., proc.ea e&lll IDida., the AnnoyMce CIIJ Cenw and willldviM 
Sllllllo Tal whla i& II....._ lhll ~ e&lllare oriaina* 6'0ift one or their end llllf'l 
~ n. Cl p ) 1M11 be iadlaWfied. dlfladed and held._.._ by Smln-Tel tllldlor 
1M._. ...., ...... daia. loll or damap lrilinl floom providiftl cbll infonnllion ., Smut­
Tel. lc ii die ,..,._ibillty otsman-Tel 10 tab lhl cornc1ive ICdoft .-..ry wicb ill customer~ 
who mab annoyiq c:aUL Failure., do 10 will ,_.II in lhl C~1t ditc c FJIICQna lhl tDd 
user'l MI'Vic:a. 

B. The proceduru for dilcoacinuiat .-vic:~ eo SfMft. Tel .,.. .. followl: 

I. The Compeny raerv• the ript ID tutpend or temunllll ~- for ftOIIPIYmen& or In lhlevenl of 
prohabal8d. unlawl'lll or impropw u.. oldie facalitia or ten'ice, abuN of the ftlcalltia. or an)' olher 
violation or noncompliance by Sman-Tel of die nda and rqvladont or the Company'• Tariffs. 

: 
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2. If payment of ICCOUftt ia not received by the bill day 1n the month after the orifinal bill day, 
BeiiSouth may provide wriaen notice to Sman· Tel thai additionalapplicanons for MtYica will be 
~filled ancl thai any pcndinl Ofdm for service w1ll not be completed if payment it not received by 
the fifteenth day follow ina cba data ofttw nocice. In addition BeiiSouth may. ar the- time. 
11ve dliny days nocice to the pmon desipl&led by Sman-Tel to receive notices ofnoncomplianc&. 
disconnnue the provision of aiatin1 servica to Sman-Tel at any rime thereafter . 

.3. In die cue of such dilcominuance, aU billed chirps. u well u applicable 111min&tion charpl. 
shall become due. 

4. lfBeiiSouth dole not dilcominut cba provision of !he servicea involved on the data specified in the 
thirty days notice ancl $man-Tel 's noncompliara contim... nochinl concainld '*-in shall 
preclude BeiiSouth's rip& to dilcoluin.- the provision ofcba ~~r~icea to Scun-Ttl widlout 1\anMr 
noucc. 

S. If payment is not received or arnnpmenta made for payment by the data l iven in die wrilleft 
nonficaoon. Sman-Tel'lllrlicea will be diaconnnued. Upon discontinuance of ~~~"Vice on a 
Sman-Tel'l accoum. MrVica to Sman·Ttl's end UMn will be denied. The Cornpeny will a1ao 
reestablilh service ll the ~ of the end u.. or Sman-Tel' • upon ~yment of the lppn)priall 
connection fee ancl subject to the Company'• normalapplicaaion procedura. Sman-Tel'• ia tolely 
respons1ble for nocifyina the end u.. of the propoMd dilconnection of the MrYICI. 

6. If within fifteen days after an end UHf's service has been denied no contKt has been made in 
~fercnc:c 10 raiOrina serv1ce, tbe end UHf's service w111 be disconnect.t. 

IX. Liability 

A. The liabilil)' of the Company for damapa arisinl out of mistakce, omiuions. incerruptiona. prmnpriont. 
delays errors or defecta in ll'llllllliuion. or failwa or dcfec111n f~e iliticlllmlished by the Company, 
occumn1 in the COUIM of ft&mishin1 Mf'!icc or odler facilitice ancl not CIUMd by the nqlipnce of 
Smarr-Tel. or of the Company in failinl 10 mainlain Prot~~' slandardl of nwntenance ancl opararion ancl 
10 ea:ercisc raaonable supervitiocllhlll in no tveD& nceed an amount equ1valenc 10 tbe proponiona~a 
clwJe roSman-Tel for me period of MI'Yica durin1 wbich such miscab. omiuion, inlllm&pCion. 
preempQon. delay. error or dlf'ecl iD trlftlllliuion or defect or fail&&l'l in facilitiel occur. The Company 
shall not be liable for ..... lrilial out of m---. omiuion. in~ pteempciocll. delays, tm1t1 

or defCCII in ll'lllllftiuioll or odllr injury, iDcludinl but not limilld 10 injuriel to penon~ or property &om 
volraaa or currenta ~~ owr the ..me. of the Company, (I) cauMd by C\IUOCI'Ier•providld 
eq~aiprneGc (ac:.pc w._. a coariluliat c:a&IM it the malftmcUonina of a Com9MY-povidld COMICiina 
~ iii wllicii~WD&dle liability of the COCftPIDY shall not eaceed ID amouat equal to a 
p1~ -of die Compaay billiftl for the period of Mf'!ic:a durinl whidiiUCh miltab. 
omiuioll, u.nupao.. p1 ¢DOG. dltay, error, defect ia nnamiuiocl or injuty occun). or (2) noc 
p~ by~ equipnana but which would have be.~ prewnlld had Company· 
providld.....,...._lo!Md. 

B. The Company shall be indlnulifled ud uved hanna.. by Sman-Tel apiDia uy udall claiml. ac:Oonl.. 
CIUICI of ICtion. ~ llabilitiea. or dlmaacM (inch1din1 the COICI.. ~~~ ud raMonablt aaomeys' 
fees. on ICcount ~hereof) of whaMer kind or na1111a dlaa may be made by uy tbird pany • a rwult of the 
Company'• tumishina of ltrljca ID Smaft. Ttl. 

,, .. 10 
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C. The Company shall be indemnified. defended and held hannlesa by Sman-Tel and/or lfte end IIMr lpiN& 
&ny claim. lou or damap ansina from !he use of services offered for resale involvinr. 

I . Claims for libei. slander. invasiOft of privw:y or infrinpmenc of copyripcanaina from sm~n. 
Ters or end I&Mf's own communicaliona. 

2. Clai1n.1 for pumc infrinpmenc arisina from~ combinina or usina Company Mn'icel in 
connection wid! I'Kilitiel or equipment fumiahed by lfte end IIIII' or Sman-Ttl. 

3. All odler claims arisinl Old of an ICC or omiuioa ofSm.n-Tet or ill tftd ... in lfte coutM of 
uainasav~ 

D. Sman· Tei~CCepo raponaibilicy for provldiniiCCell for maint8ftMCII JIUil'OMI of any Mn'ice t1101d 
under die provisionl of dlia Tariff'. The Company shall noc be raponaible for any ~hare on lfte PI" or 
Sman· Tel wid! respecc10 any end IIIII' ofSman-Tel. 

A. Both pania a.,. dlat it may be nec:a..y 10 provide ea:h odllr durinalftt tam or dlil Aar-neat wicb 
cenain confidenna! infomwion. incluclina nde sect11 infomwion, includina but noc limned 10, !Khnical 
and businesa plans. IIIChnical infonnadon. propoea!a. speciftc:adonl. dnwinp. procedulw, CIIIIOfiMI' 
account data and like information (htrwinaftllr collectively rwmnd tu u ~lnformelionj. Bodl P1ftie1 
Jl"ft ttw all Informacion shall eidllr be in wncina or o1t1cr IIIIIJOII fomw and c'-tty nwbd wicb a 
confidential. pnvace or~ lepnd. or, when lfte lnf'ormalioa it communicald cnlly, it shall allo 
be communiwed dlat lfte lnfonnalion ia confidential, privace or ptopitwy. The lnfomwson w1ll be 
rerumed 10 die owner widlin a ....onable tlrM. Bodl pen1e1 apw dlat lfte lnfonnadon shall not be 
cop1ed or reproduced in any form. Bod! Plftiei.,_IO receive such lnfomwion and not dixiOM such 
lnformauon. Bod! p&n'ia apeeiO procecc lfte lnformaDon received from dialnbudon. ditcloeul'l or 
dissemu1auon 10 anyone ucepc employ- of !he paniel wid! a need 10 know such lnf'ormation and 
wh•ch employeetapeeiO be bound by !he rerma ofdlia Secuon. Boehl*'* willu.ae lftt same slandard 
of care to protee1lnformacion rwceived u lftey woWd u.ae 10 proceec lheir owa confidential and 
propnewy lnformaaioe. 

B. Norwidlstandina cbe foreaoina, boch pMielapee ttsaa dlenl will be no oblipdon 10 Pft*C1 any ponion 
of die lnf'omwion dlat ia eicblr: I) made publicly available by lfte owner of die IAfomlalion or lawftdly 
dixloted by a ftOI"*'Y 10 dail Ajiwawac; l) lawftally obcained from any IOUI'CII om. dian lftt owner or 
!he lnf'ormalioll; or 3) piiiYtoualy bowa 10 cae rwceivina plftY wicboul• oblipliollto bep 11 
confidenCial.. 

Excepc • odtlrwiae ..., ill chie AiiWIIWA, die pMielapw dial if any diapull ariMa • to the 
m~ of.ny pnn'ilion ordall ... ......,.... or • eo the proper 1mp..._.•d• of dill A..-nent. 
Clthet Pany may pecitlon the Coavniuloll for. MOI&atlon or the diapaa H~. tKb I*'Y ra.wa any 
npta 1t may have 10 ..-judicial rwview of -.y Nliq IUde by cbe Commiuioe cocamiq tbil 
Al'ft'T'en~ 

, .... 1 
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XD. LlmltadH of u .. 

The !*ba apw dial dlil Apment shall not be protfer'ld by eilher liMY in anochcr jwildiction • evidence of any c:oneeujoe or • a waiver of any pos1t10n raken by the ocher liMY 111 dial jllnldiclion or for any om. pu11101e. 

XIIL Walvtn 

A failure or d.tay of tiM Plrty 10 lftlbft:e any of the pnwiaionl t.lo( 10 a--. any opooa which is herein provided. or 10 requirw pllbmance ofaay of the pnwiaionl blrlofiWI in ao "Y be CIOfiA'\IId., be & wuva- of such provilionl or opciona.lnd IKb Plrty, nocwi1hlandifta ada tun. ftU haw the rilbt thcreaftlr to inlill upoa die tp~Qftc pd)rmance of lilY lnd all of the~ of lbil A.,...... 
XIV. Goveralat Law 

This A,reetnent thall be aowmed by,lftd COftltNid and enforced in accordlnce with. die lawt of the s ... of Geortll. wilhout ,....,..S 10 ita coaflict of laWI pnnc~plla. 

XV. Ann'• Letttt)l N ...... dMt 

Thi1 A,reemenc w• aacu..S aftlr arm·• lenp nqociationa bcrween !he undlniped pMMI and rcfl«:ta lhc conclusion of the undlnlped dlallhil Aanancn& ia in the belc 111-11 of all ...... 

XVI. Notlca 

• A. E v~ noac:e. eonMftt. lf'PI'Ovai. or ocher communM:IOOI'W requirwd or cofUemplac.d by dlia Apwmenc shall be in wntin1 and ahall be delivered in penon or 1iven by poacap pre,.;d mail. lddnu co: 

BciiSoudl Telecommunic8Donl. Inc. 

CLEC Account TIMI 
9• Floor 
600 Nonb I,- Scr. 
Bimunpam, AL JSZ03 

Smut-Tel 

Acm: Tony Rqlud 
804 Center Scrwt 
Bowlinl Gr.n. KY 42101 

or 11 such ocher addnM • cbe ~ rwc:ipient prwvioualy &haU have dlli___. by wric.a nocice CD the otherpany. 

B. Wberw ~flcllllx,........ DOCiell ahall be by en tied or rwpw.d mail. Un._ ocMiwile provided in thit Ap r IIOdol by ..U aMII be effec:dve oa die -. it it offtclally NCOrdld • .u.,..s by .....,. receipc « ......._ IDII ill cbe IIIIIDc:e of JUCh rwcont of delivery, it lhaiJ be p111111...t 10 M¥t b.a 
deli veNd .... tlftllct.,. « -· ~ ct.y.,.. .1M ftftll •• .,.. it-dlpoli..S ia .... maila. 

XVIL~ 

,.,. .1 
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xvm. 

Thil Ail-.. be 1M .U.IIIIdemlndiaa and auPiflldll prior ......... ~ 11w PM~• 
re'-Dn110 lbelubjecc-conGiald bema aad "*'Ill all prior dilaauioal..._, lhlm. and nealhlr 
pany shall be bouM by MY~ c:oedidoa. provisiOn. repr...-atriM. Wlfftftl)', co~~eMM or promiM 
olhlr dl.a • a.,._ty .-d in dlil AaJ•aw or • il COftllmpOI"IneOUity or wbllqUIIIdy Mt fonh in 
wnrina and aeculld by a duty aucboriad oflbr or ,._lllive of 1M puty 10 be bound ~hereby. 

TITLE:. ___ --=.,.,._==------ 11TLI:_~--~__._ __ _ 

DATE:. __ ....;l.!.::::::.t·_-_8;_\.c..;;.._._,-._\ 1 ___ _ DATI:_(o...;;;_· \;...;;;0;._-_~.;....~-----

...... , 
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EXHJI(l' A 
AI~CAILEDgcOUNTS 

The~~ availlblt for purdlaae by Sman. Tal for die,_,_.. of ,..eo SIMft. 
Tel W end Y~C~"~shall be availlblt a& die followig_ dilcouac o or lhe mad ,.._ 

DISCOUNT• 

STAI'I USIDENCE ltiSUQ:It 
ALABAMA 16.3~ 16J~ 
FLORIDA 21.13~ 16.11~ 
GEOI.OIA 20.3~ 17.3~ 

KENT1JCKY 16.79'96 15.,... 
LOUISIANA 20.~ 20.~ 
MISSISSIPPI 1$ .15~ IUS~ 

NOilllf CAilOUNA 21.5~ 17~ 
SOU1lf CAilOUNA 14.1~ IU~ 

TENNESSEE•• I~ 1~ 

• When a CLEC providas it..-~ ia a mill boundlry .,. (..- IbM .. plft of die local Mf\'ice.,. of 
anomer swe's eachaqe) die,_, l'lpllllionl aDd diacouacl for lbelllriffta1- wiU apply. Billint wiU be 
from chi Ht"'tnl scaa 

•• In Tenneuee. i( CLEC pnMdll i• own 01*1W ~ieee and du.:tory lrlica. die cS*ouM ahall be 21.5~ 
CLEC m1111 ptOYi. wri-.n nociflcMioft eo S.USoudl widlia 30 claya prior eo providiaf ltl OWQ OS**'~­
and directory serviceiiO qualify for dal IUp.r ~ rw oU U~ 

,. .... 
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OPDAnONAL SUPPORT SYSTEMS 'OSSl RA TU 

In--ave Ordlrina and Trouble OSSOrdlrC ... 
MaintiMaCe SyWm {Wiftd UMr ICCOUftC) 

Noo-a.cu.riat lllcurrina Chirp. Chirp,. ordlr Swctwte for Etllblw..- plfmoedl manu&~Jy,-.. 
Clwle ordln 

Al.ABAMA SIOO.OO sso.oo SIG.IO Sll.OO FLORIDA SIOO.OO sso.oo SIG.IO Sll.OO 
GEORGIA S200.00 $350.00,.. ftrs 1000 Noell W .OO' 

"--'coNIIII 
SIIO.OOpll'.a.IIM'I Not~• 

1000.-...uo 
Of'IMrll 

KENTlJCXY SIOO.OO sso.oo SIO.IO 122.00 
LOUISIANA SIOO.OO ISO.OO 19.16 121.00' 

Not~• 
MJSSISSIPPI SIOO.OO ISO.OO SIO.IO S22.00 

NORTif CAJtOUNA SIOO.OO uo.oo SIO.IO Sll.OO SOUTH CAJtOUNA SIOO.OO sso.oo SIO.IO 122.00 
TENNESSEE SIOO.OO uo.oo 110.10 122.00 

'The Chirp perordlr.,U. oa .,.._.-~bel& 
1 The Georp Plablic s.mc:. Co-eiaeiol \PSC"') ordnd Ia Docbl7061 lhM-. ..W be .-o OSS ct.,. 
within the Charp P1r Electroeic Ordlr '"-L tn.ld lha Oeoraia PSC ordnd IDOndlly rwcurriaa chlrJtlbMed on the number of ordln. 
1 Applia 1D Reule oaly. 
• Applies t6 UN& • 1ncr1m11ua1 COl& for maaua1 MI'Vica onilr vt. electronic ia ..-..d oe an etemencaJ buil • Mt 
fontl in Aa.chmenc II. 

,..,, 
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Tn-tl AL 
s.ntee R_,.? 01-1'? 

I G!Mdfldltnd S.V~c:. Y• Y• 
2 Contrx! s.r.ICe Amnnmena Y• v .. 
l Promonona • > 90 o.y. Yn Yn 
4 Promocionl • < 90 o.y. Y• No 

5 Lafthne!Link Up S.V~c:. Y• v. 
6 911/£911 Sefv~c:. (S. .... , v. v. 
1 N I I S.V~c:. tS. .._f) v. v. 
a AdWIIdiSM S~ (See Noell) v. No 
9 ,..,Gr/Cal .. s.v- Yn No 
10 MoOIIt~ v. No 
II FtcMral Subecnblr LaM c-.. v. No 
12 NOft.Rtc:umlll Clwlll Y• Y• 

Type tl MS 
s.mc. R-.ie? 01-.w? 

I G!Mdf~S.V- Y• Y• 
2 Con~na s.nr- A N011S NoelS 
l PromOCJOIII • > 90 o.y, Yn v. 
4 Promon0111 • < 90 o.y, Y• No 
5 Lafehne!Lanll Up s.nr- Y• Y• 
6 91 11E911 Stnrtc:et IS. .... ., Y• Y• 
1 Nil S.VIc:et (S. .... ., No No 
a AdWIICh"' 5~ (S. Noel ll Y• No 
9 M emQrJC all~ StnriCe v .. No 
10 Mobile S.Vtcaw Y• No 
II FtcMral Sublc:nlltr L111t 0... Yn No 
12 Non-Rtc:umnl 0... Y• Y• 

n. GA 
R-.ie? Oi-? R-.? 01-.? 

Y• v. v. v. 
v. Y• Y• v. 
v. Yn v. v. 
Y• No Y• No 
Y• Y• Y• Y• 
Y• Y• v. v. 
Y• v. v. v. 
Y• No v. No 
Y• No Y• No 
Y• No Y• No 
Y• No Y• No 
v. Y• v. v. 

NC sc 
R-..? Oi~ R-.? OiiCOIIIII? 

Y• v. Y• Y• 
N0116 N0116 Y• No 

Y• Y• v. Y• 
No No v. No 
Y• v. v. Y• 
Y• v. Y• v. 
No No Yn v. 
v. No Yet No 

Y• No Yn No 

Y• No Y• No 

Y• No Y• No 

Y• Yn Yn Y• 

I G,....,..._..~--1-'doftlyiOallliiii...._,Mnofdle.,....,..._ ......... 

EXIDBrr B 
~ ... 0 r t n 

KY ...._, 
Oi~ RIMie? 

v. Y• v. 
v. No v. 
v. v .. v .. 
No No v .. 
No No Y• 
v. Y• No 

No No No 

v. No v .. 
Y• No Yet 
Y• No Y• 
Y• No v. 
Y• v. v. 

TN 
Ra.le? ~ 

Y• Y• 
Y• v. 
v. Noel) 

No No 

Y• Noc.4 

Y• v .. 
v .. Yn 
Y• No 

Y• No 
v .. No 

Y• No 

Y• No 

2 w-.avaallble f« 1'11111. ,.... • wiU t.IMIII-wtle oaly 10 llld-. wt1o ~ IIM'e ...Uftld for 
1M promoQoa Mil it .._ ,...,.,... ~ llltso.dl dinl;dy. 

J InT-............ • (..._. foriMIW .._ -.ay (90) dl)ol) 1UY M ._.. • oee oldie followlnl ,...., 
(I ) die ...................... ---= 

LA 
DiiCOUIII? 

Yet 
Y• 
Y• 
No 

Yet 
No 

No 

No 

~0 

No 

No 

Y• 

(b) 1M jW j I ... ( .. p diM!,..~.., leUSoudl will aot ... ~ita__. 1\dw.., die ......... da-. ,..., 
4 Ul.....u.k U, ...._ _, t. ..._. oaly 10 .._ ........ wt1o- die en.. M IIIIScMII CWftlldy ••10 sublcnbln 

NIDOMIEa ...... C....A I I j ----~-1 I -~-IIIJSoulll ... ..,, ,. __ ,.. .... 
~-Til _,...,. ... u...._s.mw IM&It.CIIpplld • .. 1'111...-1 ,_._..., IIIISGI& 

S In Milllllippt. all c ..... s.m. Am 1 - _... iND.., IIIISoudl or-~ lftlr die .tr.:Dvt .S. of die 
Commt-Ordlr (lll~will t. ..... IO ,_..,...die_......__ AllcSAawtlidll .. ia 
P'- M o( 1M elftcd~ ... ofdiOI Commillioft onllr ()II~ wtiiiOIM IIi•* for ....... 

, ... .. 
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EXBJBrra 
hceloU 

6 In Nonh Clf'OiiftL C...,_. s.nt. An I a ....S iMD by BeiiSGudl..,_. A,nl " · 199'7. IMIIIII ~ 111 ,_. at no diiCOUIW. willie BeiiSoudl CSAI....S iMD IIW dill._ IMII IIIIUII;c 111 ,._.. w1111 1111 ......._ 
7 Some of BeiiSoudl'a IOCIII ac~w~te• lOll ·--- =~~~-_._. -IMII ~ill_,.. -.1 omc. IIIII--. I AdW-oSM s.v- is_,,.._. • Bel~ AlN Vmu.! N~~mlllr c.ll o-il s.m. 9 Eullllionl for Nl~ll/Ull-lllo ..... Ql"' 111 equipiMat _. ... tndl die__. 

...... , 
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