
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO . 980925-TP In re: Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc. and Advantel, pursuant to 
Sections 251 and 252 of the 
Telecommunications Act of 1996 . 

ORDER NO. PSC-98-1380-FOF-TP 
ISSUED : October 14, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORQER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 22, 1998, Bel l South Telecommunications, Inc. 
(BellSouth) and Advantel (Advantel) filed a request f or approval o f 
a resale agreement under the Telecommunications Act of 1996, 47 
u.s.c. §252(e) (the Act). The agreement is attached to this Order 

as Attachment A and incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 

requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
s ubmitted to the state commission for approval . Section 252(e) (4 ) 
requires the state to reject or approve the agreement wi thin 90 

days after submission or it shall be deemed approved . 

This agreement covers a two-year period and governs the 

relationship between the companies regarding the resale of tariffed 

telecommunication services . Under 47 U.S.C. § 252(a) (1), the 
agreement shall include a detailed schedule of itemized charges for 

interconnection and each service or network element included in the 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
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Advantel at a discount rate of 21.83% for residential services and 

16.81% for business services. 

Upon review of the proposed agreement, we find that it 

complies with the Telecommunications Act of 1996; thus, we hereby 

approve it. BellSouth and Advantel must file any supplements or 

modifications to their agreement with the Commission for review 

under the provisions of 47 U.S.C. § 252(e). We note that Advantel 

does not currently hold a Florida certificate to provide 

alternative local exchange telecommunications service, a nd 

therefore, it cannot provide alternative local exchange 

telecommunications services under this agreement until it obtains 

a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 

resale agreement between BellSouth Telecommunications, Inc. and 

Advantel, as set forth in Attachment A and incorporated by 

reference in this Order, is hereby approved. It is further 

ORDERED that any supplements or modifications to this 

agreement must be filed with the Commission for review under the 

provisions of 47 U.S.C . § 252(e). It is further 

ORDERED that Advantel shall not provide alternative local 

exchange telecommunications services under this agreement until it 

obtains a certificate to provide alternative local exchange 

telecommunications services from this Commission . It is further 

ORDERED that this docket shall be closed. 

BY ORDER of the Florida Public Service Commission this lith 
day of October, ~-

(S E A L) 

GAJ 

BLANCA S. BAYO, 
Division of Records and 

, 
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NOTICE OF FURTHER PROCEEDINGS OR JUPICIAL REVIEW 

The Florida Public Service Commission is required by Sec tion 

120 . 569 (1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee , 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25- 22 . 060, Florida 
Administrative Code ; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1 996, 4 7 

U. S . C. § 252 (e) (6). 
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Aareemeat Betweea BeUSoatb Telecommualcadoas, lac. aad Advaatel Reaardlal ne Sale of 

BeUSoutb Telecommaakadou Services to Advaatel For Tbe PurpoMS of Resale · 

THIS AGREEMENT ia by and between BellSoath Tel«ommualcatlont.lac .. ("BeiiSouth" or 

··company'"). a GeorJia corporation. and Advaaltl (''Advanrel"). a Louisiana corporation. and shall be deemed 

efTec:tive as of July 10. 1998. 

WITNESSETH 

WHEREAS. BeiiSouth is a local exchan,c relecommunicarions c:ompeny aulhorizcd 10 provide 

telecommunications services in die states of Alabama. Florida. Geo'lia. Kencuc:ky. Louisiana. Mississippi. Nonh 

·carolina. South Carolina. and Tennessee; and 

WHEREAS. Advanrel is or seeks to become an alternative local cxchan,c lelecommunications company 

authorized 10 provide ICiec:ommunications services in the swe(s) of Alabama. Florida. Geoi'Jaa. Kencuc:ky, 

Louis~ana. Miuissipps. Nonh Carolina. South Carolina. and Tenncsaec and; 

WHEREAS. AdvaniCI desires to resell BeiiSouth's ICiccommunic:ations servic:a; and 

WHEREAS. BeiiSouth has apeed to provide such servic:a to Advanlel for resale purposes and punuant to 

the tenns and conditions set fonh herein; 

NOW. THEREFORE. for and in considenltion of the muiU&I prcmisa and promisa concamed herein, 

Bell South and AdvaniCI do hereby qree u follows: 

I. Term of the Aareement 

A. The term of this Apeement shall be rwo yean beainnina July 10. 1998 and shall apply to all or 

BeiiSouth's servinalerricory u of January I. 1998 in die scaiC(s) of Alabama. Florida. Georata. 

Kenl\lcky. Louis~ Misaislippl, Nonh Carolina. South Carolina. and Tennessee; and 

B. This ApHment shall be automatically renewed for rwo additional one year periods unleu either party 

indie&ICS iu intent noc 10 renew die A.,.menL Notice of such intent must be provided. 1ft writina. to the 

other party no lalcr dwl60 days prior 10 die end of the dlen-existina con net period. The temls of this 

Aarcementshall remain ia effect after die cenn of the aistina qreement has expired and while a new 

aarcement is beina ftiiOCialed. 

The ~ICS pursuant by which Ad~ ia 10 purchue servic:a from BeiiSouth for resale shall be at a disc:ount ~IC 

off of the mail ,.. for tbe ll'ecommuaicaciont service. The disc:ount raan ahall be u let forth in Exhibit A. 

attached hereto and iiiCOipOIWIId blnia by dlil re&1aow. StKh dilc:ounc ahal1 reflect die co.ts avoided by 

BeiiSouth when .UU., a scmce for wbolelale purpoees. 

II. Deftnltloft ofTenaa 

A. CUSTOMER OF RECORD mana the entity responsible for placina ipplication for service; requatina 

additions. reatTanaemenu. maintenance or discontinuance of service; payment in full of chai'Ja inc:umd 

such u non·recurrina. monthly rec:urrina. toll, direccoey auiscance, eiiC. 

Vcn1011. JWIC 1J.I991 
Pap I 
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B. DEPOSIT means assurance provided by a customer in the fonn of cash, surecy bond or bank lener of 
credit to be held by the Company. 

C. END USER means the ultimate user of the telecommunications services. 

D. END USER CUSTOMER. LOCATION means me physical location of the pmniJCS wheTe an end ""' 
makes use of the telecommunications aervices. 

E. NEW SERVICES means functions, features or capabilities that arc not aurently offered by BeiiSouth. 
This includes peckqin1 of uistin1 services or combininaa new function, faswoe or capability with an 
existin1 service. 

F. OTiiERICOMPETITJVE LOCAL EXCHANGE COMPANY (OLECICLEC) mans a telephone company 
certificated by the public aervice commissions of the Company's franchised area to provide local 
exchan1e service within the Company's franchised area. 

G. RESALE means an activity w~in a cettifica&ed CLEC, such u Advantel subscribes to the 
telecommunications servicn of the Company and then reoffm thole telecommunications services to the 
public (with or without "addina value"). 

H. RESALE SERVICE AREA mans the area. u defined in a public service commission approved 
certificate of operation, within which an CLEC, such u Advantel, may offer resold local exchanp 
telecommunications service. 

Ill. Geneul Provlllona 

A. Advantel may resell the cariff'ed local exchanp and toll telecommunications servicea of BeiiSouth 
conQined in the General Sublcriber Service Tariff' and Privale Line Service Tariff' subject to the tenns. 
and conditions specifically set fonh ~in. Notwithstandin1 the forqoina. the exclusions and 
limiQtions on services available for resale will be u set fonh in Exhibit 8, aa.ched hereto and 
incorporated herein by this reference. 

Bell South shall makoe avai!MIIe relecommunications aervices for resale a1 the rares set fonh in Exhibit A 
to this llfeement and aubject 10 the exclusions and limilltioqs set fonh in Exhibit 8 10 lhis qreemenL It 
does not however waive ita ripCIIO appeal or otherwiae challenp any decision reprdina resale that 
resulted in the diacount rate1 contained in Exhibit A or lhe exclusions and limitations contained in 
Exhibit B. BeiiSoulh raerve~ the riaht to pursue any and alllepl and/or equitable remedies. includina 
appeala of any decisions. If auch lppCilla or challenps result in chanps in the discount rata or 
exclusions and limi&acioaa, die peniea qree that lpPI'OPrialc moclifications 10 lhis Ap-.cment will be 
made prompdy 10 mike itl 11nn1 consis&ent wilh the outcome of the eppeaL 

B. Advan•l may purcMM ...... service~ from BeiiSoulh for their own "" in .,_lin1 !heir buaiMN. The 
resale dilcount wtiiiPPJy eo mo. MrVicea under the follow ina conditions: 

I. Advanrel must raell MrVica liD other end uscn. 

2. Advantel mUll order servic:ea dvouah resale inremca. i. e., the LCSC and/or appropriare Reaale 
Account Teama. 

3. Advantel cannoc be an altenwive local exchanp relr.~·mmunicationa COCIIJ*IY for the sinale 
purpose of sell ina to themselves. 

Vntion: June :!3. 1991 
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C. The provision of services by the Company to Advance! does not constJNte a joint undertakina for lhe 

furnishina of any service. 

D. Advance! will be the customer of record for all services pun:hued from Bell South. Ellcept IS specified 

herein, the Company will take orden from, bill and upect payment from Advance! for all services. 

E. Advantel will be the Company's sinale point of con~aet for all services pun:hued pursuant to this 

Aarecmenc. The Company shall have no contact with the end user except to the utent prov1ded for 

herein. 

F. The Company will continue to bill the end user for any services that the end user specifiCS it wishes 10 

receive directly from the Company. 

G. The Company maintains the riaht to serve directly any end user within the MrVice area of Advantcl. The 

Company will conunue 10 directly market Its own telecommun1cauons products and services and in doma 

so may establish independent relationships with end users of Advance!. 

H. Neither Pany shall incetfere with the riaht of any person or entity 10 obtain service directly from the other 

Pany. 

I. Current telephone numben may nonnally be retained by the end user. However. telephone numbers arc 

the propeny of the Company and arc wianed 10 the se,..,ice furnished. Advance! haa no property nahtiO 

the telephone number or any other call number desianation usoc1aced with services furnished by the 

Company. and llO riaht 10 the continuance of service throuah any particular c:ennl office. The Company 

reserves the riaht 10 chanae such numben. or the cennl offiCe desipa~ion associated with such numbers, 

or both. whenever the Company deems it nc:ccsNl)' 10 do '0 in the conduct of its business. 

J. The Company may provide any service or facility for which a chltJe is not established herein, IS lonaas 

it IS offered on the same cenns 10 Advance!. 

K. Service is furnished subject 10 the condition that it will not be used for any unlawful purpose. 

L. Serv1ce will be disc:orninued if any law enfon:ement qenc:y advises that the service beina used is in 

v1olation of the law. 

M. The Company can refuse service when it haa pounds 10 believe that service will be used in violation of 

the law. 

N. The Company accepts no raponaibility to any person for any unlawf\11 Kt commined by Advance! or its 

end uaen u pen of provldial MrVice to Advanrel for pwpoiCI of resale or ocherwite. 

0 . The Complfty will cooperw f'uJiy widllaw enforcement qcnc* with aubpocnu and CCM&n orders for 

assistance widllht Compllly's CUIIOIMI'I. Law enfon:ement apncy subpoena and court orden l'lprdina 

end users ofAdvanrel will be directed to Advantel. The Company will bill Advanrel for implemntina 

any requests by law enforcement qenciel reprdina Advantel end UMn. 

P. The charlc:teristic:a and medloda of operuion of any cira~its, fKilitiel or equipment provided by any 

person or entity other than the Company shall not: 

I. Interfere with or impair service over any fKilities of the Company. its affilialea. or its connectina 

and conc:umna c:atrien involved in ill service; 

2. Cause damap 10 their plant: 

Vm•on: June 23. 1991 
Plfl) 
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3. lmpajr the priVIC)' of any communications; or 

4. Create hazards to any employees or !he public. 

Q. AdvantelusuiiiCS thc responsibility of noufyina the Company ~aardinaleu !han srandard operations 

w11h respect to services provided by Advantel. 

R. Facilities and/or equipment utilized by BciiSoulh to provide service to Advantel remain !he property of 

BeiiSoulh. 

S. White pap directory listinp will be provided in ~ordance with rqulationl aet fonll in Section A6 of 
!he General Subscriber Service Tariff and will be available for resale. 

T. BeiiSoulh will provide cusromer record information to Advance I provided Advantel hu the appropriate 

Lener(s) of Authorization. BciiSoulh may provide customer ~ord information via one of the followina 

melhods: US mail, fax, or by electronic Interface. BciiSoulh Will provide customer ~on:l infonnation 

via US mail or fax on an interim buis only. 

I . Advantelaarces to compensate BciiSoulh for all BciiSoulh incumd cxpcndihlres usocialed wilh 

providina such information to Advantel. Advantel will adopt and adhere to lhc BciiSouth 
auidelincs usociated with each method or providina customer ~on:l information. 

2. All costs incumd by Bell South to develop and implement operational interfaces shall be ~overed 

from Advantels who utilize !he services. Clwaes for usc of Operational Suppon Systems (OSS) 
shall be u set fonh in Elthibit A of !his apeemcnt. 

U. BciiSoulh will provide ccnain selected meuaaina services to Advance I for resale of mcssaaina serv•ce 
without the wholesale discounL 

V. BeiiSoulh's Inside Wi~ Maintenance Plans may be made available for resale 11 rates, terms and 
conditions IS set fonh by BeiiSouth and wilhout the wholesale discount. 

W . All costs incurred by BciiSouth for providina services requested by Advantel dw are not covered in !he 

BeiiSouth tariffs shall be recovered from !he Advantcl who utilizes those services. 

IV. BtiiSoutb'a Provllioa ofSenices to Advaattl 

A. Advantclaarces dw ita resale ofBcliSouth services shall be IS follows: 

I . The ...a. oftelecommunicadona Mrvices shall be limited to uscra and uses conforminato !he 

claa of scMc:e .-ic:tiona. 

2. To che cumt Advu .. ila telecommunications carrier dw serves areater dian 5 percent of !he 
Nllioa's praubecribed KCeUiines, Advantel shall not jointly nwbt ill interLATA services with 
the telecomrnunlcadonl tervicea purchased from BciiSouth pursuant to this Apwmcnl in any of 
lhc swa covered under this ApwmcnL For !he purposes of this sube«tion. to jointly marltct 

means any ..tvenilement. marketina effort or billina in which !he telecommunications services 
purchased from BellSoudl for purpo111 of raale to cusromm and interLA TA acrviccs ofl'crcd by 
Advantel are pKkapd. tied. bundled, discounted or offered IOpther in any way to lhe end user. 
Such effons include, but are not limited to, sales ~fcrrals, resale am.npmenll, sales qcncia or 
b•llinaaareemcnta. This subtection shall be void and of no efrect for a puticular swe co\'cred 
under this Apeement u of Fcbnwy I, 1999 or on the date BeiiSouth is authorized to offer 
intcrLATA services in tbalstatc, whichever is earlier. 
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3. Hotel and Hotpiral PBX acrvice are the only telecommunicacions acrvices available for male.to 

HoceVMotel and Hotpical end usen. mpecuvely. Similarly. Accna Line Service for Cuatomer 

Provided Coin Telephones is the only localacrvice available for resale to lndependeru Payphone 
Provider (IPP) cuatomm. Shared Tenanc Service cuatomen can only be sold lhote 

telecommunications services available in the Company's A23 Shared Tenanc Service Tariff (A27 

in the scace ofTennesaee). 

4. Advance! is prohibited &om fUmishina both flat and meaaured race service on the same bus inns 

premises to the same subscribers (end uaen) u scared in A2 oflhe Company's Tariff except for 

backup service u indicated in lhe applicable state cariffSectioft AJ. 

S. If telephone service is established and il is aubsequenlly determined thaclhe clus of service 

maiccion hu been violaced, Advance! will be nocified and bill ina for that service will be 

immediacely chanaed to lhe appropriace class of service. Service chlfaes for chanaes between 
class of service, back billina. and incerest as described in this subsection shall apply at lhe 

Company's sole discretion. lncerest at a race u set forth in Section A2 of the General Subscriber 

Service Tariff and Section 82 oflhe Private Line Service Tariff for lhe applicable sllle, 

compounded daily for the number of days &om the back billina dace to and •ncludina lhe dace that 
Advantelacrually makes the payment to the Company may be assessed. 

6. The Company merves lhe ri&ht to periodically audit services purchased by Advantelto escablish 
authenticity of uac. Such audit shall not occur more than once in a calendar year. Advance I shall 
make any and all records and data available to lhe Company or the Company's auditon on a 
reasonable basis. The Company shall bear the cott of said audiL 

B. Resold services can only be uaed in lhe same manner u specified in the Company's Tariff. Resold 
services are subject to the same terms and conditions u are specified for such services when fUrnished to 

an individual end user of the Company in the appropriace section of the Company's TarifTI. Specific 
tariff feaNres, e.a. a usqe allowance per month, shall not be agrepted across multiple resold services. 

Resold services cannot be uaed to aureaace traffic from more than one end user customer except u 
specified in Section A23. ofthe Company's Tariffrefeninato Shared Tenant Service . . 

C. Advantel may resell aervic:a only within the specific resale service area u defined in its certificate. 

D. Telephone numbers tnnsmiaed via any resold service fCIIUre are intended solely for the use of lhe end 

user of the feaNre. Resale of this information is prohibiled. 

E. No patent. copyript, lrldcmark or ocher proprietary ript is licensed. aranced or olherwise tranSferred by 

this ~ AdV8IIIIII il11ric:dy prohibited from any use, includina but noc limited to sales. 

martetiq or advenisiq. of any BeliSouth name or trademark. 

V . Maintenance of Sentell 

A. Advantel will adopt and ldhere tD lhe standards contained in the applicable BeiiSouth Wort Center 

Interface Apeement reprdiftl maintenance and inscaJiation of service. 

B. Services resold under the Compiny's TarifTI and C.Cilities and equipment provided by the Company shall 

be maincained by the Company. 

C. Advantel or its end uaen may noc ram.np, move. dilconnect, remove or aaempt to repair any C.Cilities 

owned by the Company. other than by connection or disconnection 110 111y interface means used, except 
w11h the wrinen consent oflhe Company. 

Vm1011: J.- ~l. 1991 .. ... , 
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D. Advantelaccepts responaibiliry to notify the Company of situations that arise that may result in a serVice 

problem. 

E. Advantel will be the Comp~~~y's sinale point of concac:t for all repair calla on behalf of Advantel's end 

users. The patties aaree to provide one another with toll· free contact numbers for such purposa. 

F. Advantel will concac:tthe appropriate repair centers in accordance with procedures established by the 

Company. 

G. For all repair requests, Advantel ICCepcl responsibiliry for adherina to the Comp~~~y's presc:reenina 

auidelines pnor to refemna the trouble to the Company. 

H. The Company will bill Advantel for handlina troubles that are found noc to be in the Company's MtWork 

pursuant to its standard time and material cJwaa. The standard time and rnatenal cJwaa will be no 
more than wtw BeiiSouth clwJa to its retaal customers for the sameltf\'ic:a. 

I. The Company reserves the riJht to c:oncac:t Advantel's customers, if deemed necessary, for maintenance 

purposes. 

VI. Establishment of Strvlce 

A. After rec:eivin1 certification U I loc:al tlllchanae company from the appropriate replatory aaenc:y, 
Advantel will provide the appropriate Company ltf\'ic:e center the necessary documentation to enable the 

Company to establish a muter IeCount for Advantel. Such doc:umenlllion shall include the Application 

for Muter Ac:c:ount, proof of aulhoriry to provide telcc:ommunic:ationa services. an ()peratina Company 
Number ("OCN") uaiJned by the National Exchanlf Catriets Asaoc:iation (•NECA ") and a w 
ue~ption certificate, if applicable. When necessary deposit requirements are met, the Company will 
beaan Ilk ina orders for the resale of ltf\'ice. 

B. Service orders will be in a standard format dcsipared by the Comp~~~y. 

C. When notification irrec:eived from Advantel that a current customer of the Comp111y will subscribe to 
Advantel's service, standard ltf\'ice order interVals for the appropriate clus ofservace will apply. 

D. The Company will noc requjte end user confirmation prior to allblishina service for Advantel's end user 

customer. Advantel mUll, however, be able to demonacrate end user authorization upon request 

E. Advantel will be the aiaaJe poilu of contact with the Comp~~~y for all aubeequent orderina ac:tivary 
resuhina in llddmo. or ct.n,.. 110 rwold aavic:a uc:epc that the Comp~~~y will Kc:epc a request directly 
from the end .._. for conwnion of the end uaer's ltf\'ic:e from Advantel to the Comp111y or willac:cepc a 

request &om ~ CLEC for conversion of the end uaer's service from Advantel to the other LEC. 
The Compeay wm DOCify Adwaelllhat such a requeac hu been proc:eued. 

F. If the Comp~~~y detllrmU. lhat 1ft UMUdtorized chanp in loc:alltf\'ic:e 110 Advantel hu oc:amed. the 
Company willreeatablilh MrVice wich the appropria1C loc:alltf\'ic:e provider and will uaeu Advantel u 

the CLEC iniliatina the UMUdtorized chanp, the unauthorized chlnp chirp described in F.C.C. Tariff 

No. I. Section I 3 or applicable •- tariff. Appropriate nonrec:urrina charpa, u set forth in Section A4. 
of .the General Subscriber Service Tariff. will alto be uaeued to Advantel. TheM charps c:an be 
adjusted if Advantel providea satisr.ctory proof of authorization. 

G. In order to safepard its interest. the Company reserves the rlahtiiD MCure die Kcount with a suitable 
form of securiry deposit. unleu satisfactory credit hu alreedy been escabliahecl. 

Vmoon. JyM ~). 1991 Pap6 
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I. Such securiry deposit shall take the fonn of an irrevocable Lener of Credu or ochct fonns of · 

securiry acceptable 10 the Company. Any such securiry deposit may be held dunnathe 
continuance of the service u secunry for the payment of any and all amoun11 accruina for the 

service. 

:!. If a sccuriry deposit is required, such securiry deposit shall be made prior 10 the inauauracion of 
service. 

3. Such aecuriry deposit may not nceed rwo months' estimated billina. 

4. The face chac a securiry deposit hu been made in no way ,.liewl Advanlll from complyinJ with 

the Company's reaulaliont u 10 advance paymenll and the prompt ~yment of billa on 
presen11tion nor doa ic conscinne 1 waiver or modificalion of die reaular prKticcs of die 

Company providina for lhe discontinuance of serv1ce for non-payment of any sums due the 

Company. 

s. The Company reserves the ri&hiiO lncreue the MCurlry depoth requiremtnll when. in ill sole 

Judament. circumscances so WIITIIII and/or arou monthly bill ina hu 1ncreued beyond lhc level 
initially used 10 determine the secunry deposit 

6. In the event chac Advance! defaulll on its account. service 10 Advance! will be cenninaced and any 
sccuriry deposill held will be applied 10 ill account. 

7. Interest on a securiry deposit shall accrue and be reftmded in accordance with the terms in the 

appropriate BciiSouth witr. 

VII. Payment And 11111111 Arranptatatl 

A. Prior 10 submiaina orders 10 the Company for local service, a muter accowu muac be established for 
Advance!. The Advance! is required 10 provide die followina before a muter account is esllblished: 
proof of PSCJPUC cenific:alion. the Application for Muter Account. an Operatina Company Number 
("OCN") usipcd by die National Exchanp Carriers Assoc:iation ("NECA 'j and 1 cu eumplion 

ccnificace, if applicable. 

B. The Company shall bill Advantel on a current buis alllt)plicable charpa and credics. 

C. Payment of all chirps will be die raponsibiliry of Advantel. Advantel ahall make paymenc10 the 

Company for aliiCI'Vicel billed. The Compeny is not responaible for paymencs not received by Advance! 

from Advan~~rs cua..,.... The CompMy will not become invol* in billina dispute~ dial may lrilc 

betwea AdVMMI Mel ill CU~~Dmer. Paymencsi'Mde 10 the CompMy • ~yment on account will be 
crediMd ID llliCCOUIIII receivele muter account and not 10 Ul end uWS account 

. 
D. The Compuy will render billa ach mondl on -.blished bill days f'or each of Advancers accountl. 

E. The Com~y will bill Advanlll, in advance, charpa f'or all servicea 10 be provided durina the ensuina 

billina pmod ucepc charpa IIIOCialed widiiCI'Vice uaap, which chirps will be billed in anan. 
ClwJCI will be calaalaled on u individual end UMt" account level, inchadina, if applicable, any charpl 

for uaaae or uaap allowanca. BciiSoudl will alao bill all charpa, includina but not lim iced 10 911 and 

E911 clwJCI. telecommunications relay chirps, and hnchilc fea. 10 Advanlll. 

1'1Jt 7 
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F. The payment will be due by the next bill date (i.e .• same date in the follow ina month u the bill date) and 
is payable in immediately available fi.ands. Payment is considered to have been made when recc1vcd by 
the Company. 

I. If the payment due dale falls on a Sunday or on a Holiday which ia observed on a Monday. the 
paymmt due date shall be the flrtt non· Holiday day follow ina awc;h Sunday or Holiday. If thc 

payment due date falla on a Salurday or on 1 Holiday which Ia observed on Tuesday. Wednnday. 
Thunday, or Friday, die payment due date shall be the lut non-Holiday day precedinasuch 
Sarurclay or Holiday. If payment is not received by die payment due date, a late payment penally, 
u act fonh in I. followina. shall apply. 

1. If Advantel requests multiple billlna media or additional coplel of billa, the Compeny w11l prov1de 
these 11 an appropriate ctwp to Advantel. 

G. Billina Disputea 

I. Each Party •area to notify the other Party upon the discovery of a billina dispute. In the 
event of a bill ina dispute. the PanJes will endeavor to resolve the dispute within sixty (60) 
alendar days of the Bill Date on which such disputed charpa appear. Resolution of the 
dispute is expected to occur at the firtt level of manqcment muhtnl in a recommendation 
for acnlcment of die dispute and closure ofa specifiC billina period. lfthe issues arc not 
resolved within the alloa.ed time fnme. the followina resolution procedure w1ll be11n: 

1.1 If thc dispute il not resolved within sixty (60) days of the Bill Dale, the dispute will be 
escalated to the second level of manqement for each of the respective Panics for resolution. 
If the dispute ia not resolved Within ninety (90) daya of the Bill Date. the dispute will be 
escalated to the third level of manqement for each of the respective Pania for resolution. 

1.2. If the diapute Ia not resolved within one hundred and twenty ( 120) days of the Bill Date. the 
dispute will be acalated to the fourth level of manaacment for each of the respective Pantes 
for resolution. 

2. If a Pany-dilputa a chirp and does not pay such charp by the payment due date. such 
chirps &hall be IUbjec:t to !ale payment charJa u set fonh in the Late Payment ClwJa 
provision of thil AUKhmenL lr 1 Pany disputes charJa and the dispute ia resolved in favor 
of such Pany, die ocher Pany &hall credit the bill of the diapuuna Pany for the amount of the 
disputed cbarpa aJona witb any !ale payment charJa useued no laler than the MCond Bill 
Date after tbe NSOiution of the diapure. Accordlnaly, if a Party dispurea chirps and the 
dispure il NSOlwd in faYOr of the ocher Party. die dilputina Party &hall pay the other Pany the 
amoun1 oflhe clilputed cbarpa and any aaaociated 1a1e payment charJa UMUed no later than 
the MCOftd bill payment due dare after the resolution of the dilpure. In no event. however. 
&hall any ._ peymeru charpl be IIMINd on any previoualy IIMIIed late payment <:barpa. 

H. Upon proof ofcaa aempc cenificMion from Advantel, the rocal amount billed 10 Advantel will noc 
include any tues due from the end UMr. Advanrel will be aolely mpon~ible for tbe compulllion, 
trackina. rcponina and payment or all fedenl, state and/or local jurisdiction caan aaaociated wich the 
services resold 10 the end UMr. 

I. As the customer of record. Advantel will be responsible for. and remit 10 the Company, all clwJa 
applicable 10 ita resold aervicea for emerpncy aervica (E911 and 911) and Telecommunicalions Relay 
Scrvtce (TRS) u well u any other charpa of a sim1lar natUre. 

, •• s 
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J. If any ponion of the payment is received by the Company after the payment due date u set fonh 

prccedina. or if any ponlon of the payment•• received by the Company in fundi that arc not 
Immediately available 10 the Company, then a late payment penalty shall be due 10 the Company. The 
late payment penalty shall be the portion of the payment not rcce1ved by the payment due date times a 
late factor. The late fac1or shall be u act fonh in Secuon A2 of the General Subscriber Service Tariff 
and Section 82 of die Private Line Service Tariff. 

K. Any switched ac:ccu ctwaa usociated with inccrcxchanae carrier ac:ccu 10 the mold local exchanae 
lines will be billed by, and due 10, the Company. No additional charps arc 10 be UICIMd 10 Advantel. 

L. The Company will noc perform billina and collection services for Advance! u a rault of the execution of 

dl11 Apecment Requata by the Advancel for uailtance with bilhna service~ lhould be refemd 10 the 

appropriate entity or operational poup within the Company. 

M. Pursuant 10 47 CFR Section 51.617, die Company will bill Advantel end user common line characs 
identical to the end user common line characs the Company bills its end users. 

N. In aeneral, the Company will noc become involved in disputes between Advance! and Advanters end user 
customm over mold services. If a dispute does arise that cannoc be settled without the involvement of 
the Company, Advantelshall contact the dcsipatcd Service Center for resolution. The Company will 
make every effon 10 wist in the resolution of the dispute and will work with Advantel to resolve die 
maner in u timely a manner u possible. Advantel may be required to submit documentation to 
substantiate the claim. 

VIII. DIKontlnuance of S.rYia 

A. The procedures for discontinuina service 10 an end user arc u follows: 

I. Where possible, the Company will deny service 10 Advantel's end user on behalf of. and at die 
request of, Advance!. Upon restoration of the end user's service, restoral ctwacs will apply and 
will be the rcspoNibility of Advantel. 

2. At the requc'st of Advantel, the Company will disconnect a Advantel end user customer. 

3. All requesu by Advance! for denial or dilconncction of an end user for nonpayment must be in 
writina. 

4. Advance I will be mlde solely raponsiblc for notify ina the end user of the proposed dilconncction 
of the service. 

5. The Compeny will continue 10 process calls ntade 10 the Annoyance Call Center and will advise 
Advutel when it ia determined thai annoyance calls arc oriainated from one of their end user's 
Jocatioal, The Compeny lhall be indemnified. defended and held hanD._ by Advantel and/or 
the ead ...., apiniC aay claim. lou or damqc arisina from providiq this infonnalion to 
Advance!. h ia the raponsibilicy of Advutelto lake tbc corrective action nec:euary with its 
customm who make aMOYina calls. Failure to do so will rault in tbc Company's dilconnectina 
die end user's HNice. 

B. The procedures for dilcontinuina service 10 Advantel arc u followa: 

I. The CompMy reserves tbc riaJu 10 suspend or terminate service for nonpayment or in tbc event of 
prohibited. unlawful or improper usc of the facilitia or service. abuse oftbc facililia. or any other 

violation or noncompliance by Advantel of the rules and rqulatioQs oftbc Company's Tariffs. 

Vm1011. JIIIIC ~3. 1991 Pep9 
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2. If payment of account is not received by the bill day in the month after the onainal bill day, 

BeiiSouth may provide wnaen notice to Advantel dw additional applications for service will be 

refused and dw any pendina orders for service will not be completed if payment is not received by 

the fifteenth day follow ina the date of the notice. In addition Bell South may. at the same time. 

Jive thirty days nocice to the penon desianated by Advantel to receive notices of nonc:omphanc:e. 

discontinue the provision of uistina services to Advantelat any time therafter. 

3. In the c:ue of such discontinuanc:e, all billed ctwaa. u well u applicable cennination charaes. 

shall bec:ome due. 

4. lfBeiiSouth does not disc:ontinue the provision of the services involved on the date spec:ified in the 

thiny days notice and Ad van tel 's noncompliance continua, nothina contained hefein shall 

preclude BeiiSouth's naht to disc:ontinue the provisaon of the servica to Advantel without further 

notice. 

S. If payment is not received or amnpmenta made for payment by the date aiven in the wnnen 

notific:ation. Advantel's services will be disc:ontinued. Upon disc:ontinuance of service on a 

Advantel'saccount, service to Advantel's end users will be denied. The Compuy will abo 

reestabliah service at the request of the end user or Advantel'a upon payment of the appropriate 

connec:tion fee and aubject to the Compuy's normal application procedures. Advantel'a is solely 

responsible for notify ina the end user of the proposed disc:onnec:tion of the service. 

6. If within fifteen daya after an end user's service hu been denied no contact hu been made in 
reference to mtorina service, the end user's service will be diac;onncc:tcd. 

IX. Liability 

A. The liability of the Company for damaaes llisina out of mistakes, omissions. intmuptions. preemptions. 

delays erron or defecu in transmission, or failures or defecu in facilities furnished by the Company. 

occurrina in the course of fumishina service or odter facilities and not caused by the nqliaence of 

Advantel. or of the Company in fail ina to maintain proper atandards of maintenance and operation and to 

uerc:ise reuonablewpervision shall in no event uc:eed an amount equivalent to the proponionste 

charae to Advantel for the period of service durin& which such mistake, omission, interNption. 

preemption. delay, error or defect in transmission or defect or failure in facilities occur. The Company 

shall not be liable for clamqe Irisin& out of mistakes, omission, interNptiona, preemptions, delays, erron 

or defec:IS in transmisaion or ocher injury, includina but not limited to injuria to penona or propcny from 

voltaaa or cwmaiS nnatnia.d over the service of the Compuy, (I) caused by customer-provided 

equipmenc (acept where a conlributina cauM is the malfunctionina of a Compuy-provided connec:tina 

amnpment, ia which ewat tbe liability of the Compuy shall not uc:eed an amount equal to a 

proponioftal.nouat of lbe Compuy bill ina for the period of service durlna which wch mistake, 

omissioa. u.n.pcioa. piWIIIIpCiofi. delay, error, defect in nnamisaion or injury occun), or (2) noc 

preveneed by ~-provided equipmat but which would have been prevented had Compuy· 

provided equipment been UMd. 

8 . The Company sball be indemni(led and saved harmleu by Advantel apanst any and all claims, acliOftl, 

causa of action, damqa, liabilitia. or demand~ (includina the c:osiS, upensa and reaaonable aaomeys' 

fees. on account thereof) of whatever kind or nature dw may be made by any third party u a mull of the 

Company'• fumishina of service co AdvaniCI. 

Vmoon Jyne lJ. 1991 
PapiO 
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C. The Company shall be indemnified. defended and held harmless by Advance! and/or the end user apinst 

any c:laim, losa or damqe arisina from die use of services offered for resaJe involvrna: · 

I. Claims for libel. slander. invuion of privacy or infrinJCnlml of c:opyriahc Iris ina from Advancel's 
or end user's own communic:ations. 

2. Claims for palent lnfrinaemcnt aritlna from ac11 c:ombinina or usina Company scrvic:a in 

c:onncc:uon with facilities or equipment fUrnished by the end UMr or Advanlel. 

3. All other c:laims arisina out of an act or omisaion of Advance! or ill end uscr in the c:oursc of 

usina services. 

D. Advantcl ac:c:cpll responsibility for provrdlna acc:eu for maintenance putpOMt of any 11rvic:e mold 

under the provisions of this Tariff. The Company shall not be responsible for any failu~ on the pan of 

Advance I with mpcc:110 any mel uscr of Advance I. 

X. Treatment of Proprietary and Conlldentlallnformatlon 

A. Both panics apee thai it may be ncc:cssary 10 provide each other durinathe term of this Apeemcnt with 

certain confidential information. includina trade scc:m information. includina but not limited 10. cec:hnic:al 

and business plans. cec:hnic:al information, proposals. spcc:ific:ations. drawinp. proc:edum. customer 
ac:counc data and like information (hereinafter c:ollectively ~(erred 10 u "Information"). Both panics 
agree that all Information shall either be in writina or ocher canaible format and c:lcarly mwed with a 
confidential, privare or propciewy lqend. or. when the Information is communicalled orally, it shall also 

be communic:ated thai the Information is confidential, privare or propriewy. The Information will be 
~turned 10 die owner within a reasonable time. Both panics apee thai die Information shall not be 

c:op!ed or reproduced in any form. 8oth panics •I* 10 *eivc such Information and not disclose such 

Information. Both panics apee 10 protect the Information *eived from distribution, dilclosu~ or 
dissemination 10 anyone except employees of the panics with a need 10 know such Information and 

whic:h employees apee 10 be bound by the terms of this Section. Both !*ties will use the same scandard 

of c:are 10 prorec:tlnformllion ~ived u they would use 10 protect their own confidential and 

proprietary lnformllion. 

B. NotwithsWidina the foreaoina. both !*ties apee thai there will be no obliption 10 protect any portion 

of the Information thai is either. 1) made publicly available by the owner of the Information or lawfully 

disclosed by a nonpeny to this Apeement; 2) lawfUlly obcained from any source ocher than the owner of 

the Information; or 3) previously known 10 the receivina pany without an obliption 10 keep it 

confidential. 

Except 11 ocherwile,.... iD this Apeement. the !*ties apee thai if any dispute arisea 11 10 the 
incerprecation of any provlaion of this Apeement or u to the proper implementation of this Apeemmt. 

either Pany may petitioa the Commlaaion for a resolutioe of the dilpu•. However. each pany ~any 

riahts it may have 10 seek judicial review of any rulina made by the Commlaaion concemina this 
Aa~mmL 

Vmoon: June ~J. 1991 
, ..... 
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XIJ. Llmltallon of UN 

The patties apee that this Apeemenc shall nor be proffered by either pany in another junsdicuon u 

evidence of any concession or u a waiver of any position caken by the other pany in dlac JUrisdiction or for 

any other purpose. 

XIII. Walven 

A failure or delay of eichcr Pany liD enforce any of the provisions hereof. to aen:ile any opcion which is 

herein provided. or to require perfonnanee of any of !he provisions hereof ahall in no way be c:onaCNed co be a 

waiver of such provisions or opcions. and each Pany, no«wicn.ndint such failure. ahall haw !he ri1h1 
thereafter co insisc upon !he specific perfonnancc of any and all of !he provision~ of chis ApeemcnL 

XIV. Governlna Law 

ThiS AllftfTienc shall be aovemed by. and c:onsiNCd and enforced in ac:c:ordanc:e with. the laws of the SIIIC 

of Georaia. w1chou1 rcprd co ill c:onflicc of laws principles. 

xv. Arm's Lenach Neaotiatlont 

This Aarcement wu eltecutcd after ann·, lenath neaotiations between the undenianed panies and rcflec:11 
the conclusion of the undenilfted that this Aarcement is in the best in teres II of all panies. 

XVI. Notices 

A. Every notice, consent. approval. or other c:ommunic:ations required or contemplated by this Aarcement 

shall be in writina and shall be delivered in penon or aiven by postap prepaid mail. address co: 

BciiSouth Telecommunications, Inc:. 

CLEC Ac:c:ount Team 
9111 Floor 
600 North I~ Street 
Birminatwn, AL 3'203 

Advance I 

Advantct 
3302 Canal Street 
Suicc 2 
New Orleans, LA 70119 

or at suc:h other addraa u che intended recipient previously shall haw dai,naaed by wriaen notice to the 

otherpany. 

B. Where specifk:alty rwquind, nocicelahall be by certified or reaiatered mail. Unleu ocherwiH provided in 
this A.,.anent. nocic:e by mail shall be effective on che date it ia ofYicially recorded u delivered by reNm 
receipc or equivalent, aad In the ablence of suc:h record of delivery, ic shall be presumed co have been 
delivered the fiftbday, or nat buiU.. day after !he fifth day, after it wu depoeitcd in che mails. 

XVII. Amtndmtatl 

This Aarcement may be amended 11 any time upon wrinen apeemenc ofboch putia. 

VeniOfl June ~l . 1991 .. • ., I ~ 
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XVIII. Entlrt A&rttmtnt 

This Aarecment sets forth the entire underscandina and supcnedes prior •arecments berween the pan1es 
rela11n110 the subject maaer contained herein and meraes all pnor discuaaions berween them. and ne1ther 
party shall be bound by any definition. conciition. provision. repmcnration. WIITinty. covenant or promise 
other than u expreuly stared in this Apecrnent or u is contemporaneously or subsequently set fonh in 
wn11n1 and execuced by 1 duly authorized officer or repmentative of the party to be bound thereby. 

I 

TITLE: ____ _:D::;.;I:.:..rec=to:..:r ___ ___ _ 

DAT£:--~'-J~"-.;.t.......,jAJ-4f.:;_,jYL..--___ _ 

V~1011. Jurw !J. 1991 

NAM£: __ ---:G::-w~tn"""J~ott~p,_b;...._ __ _ 
Prtattd NaiM 

TITLE: ___ Ge;;;;.;;.;;IN;.;;;tr.;..;a!;;;;....;.;M..;.;a"""";.;;;!l-.t;.;.r ____ _ 

DATE: ea~ t Cl 
I 

Pa. I J 
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EXHIBIT A 
APPLICABLE DISCOUNTS 

The telecommunications services available for pun:hue by Advantel for the purposes of male to Ad van tel 
end II be 'I bl (j II . d' ff f th 'I users sha &VIII e at the 0 OWinl IICOUnt 0 0 e reta1 rate. 

DISCOUNT• 

STATE RISmENCE BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81% 
GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% 1$.54% 
LOUISIANA 20.72% 20.72% 
MISSISSIPPI 1$ .7~% 15.75% 

NORTH CAROLINA 21 .~% 17.6% 
SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16% 

• When. a CLEC provides Resale service in a crou boundary area (areas that are pan of the local service area of 
another state's exchanae) the rata,rqulationa and disc:ountS for the wiffina state will apply. Billina will be 
from the scrvina state. 

•• In Tennessee, ifCLEC provides itS own operatOr services and directory services, the disc:ount shall be 21.56•4. 
CLEC must provide written notification to BeiiSouth within 30 days prior to providina itS own operator services 
and directory services to qualify for the hiahcr disc:ount rate of 21 .~6%. 

Venoon: Jww ~). 1991 Plllf 14 
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OPERATIONAL SUPPORT SYSnMs iOSS! RATES 

lnret~etivc Ordcrina and Trouble oss Order Charac 
Maintenance System (per end &aNr accounll 

Non·beurrina Rec11mn1 Charp, Charac p« order Su~harfc for 
Ealabliltunent per month nwnaally placed 

Clwp orders 
ALABAMA S I 00.00 sso.oo SIO.IO S22.00 
FLORIDA S I 00.00 $50.00 SIO.IO S22.00 
GEORGIA 5200.00 1550.00,.-finaiOOO Noce 1 S22.00' 

electrvniC orden 1 

s 110.00 PI' ach ldd' l Noce• 
I 000 elemonic onlen' 

KENTUCKY S I 00.00 $50.00 SIO.IO S22.00 
LOUISIANA S I 00. 00 $50.00 S9.16 S22.00' 

Noce• 
MISSISSIPPI S I 00.00 $50.00 SIO.IO S22.00 

NORTH CAROLINA S I 00.00 $50.00 SIO.IO S22.00 
SOUTH CAROLINA S I 00.00 $50.00 SIO.IO S22.00 

TENNESSEE S I 00.00 $50.00 510.80 S22.00 

'The Charac per order applies on a p« end .,.., account buia. 
: The Gcor,ia Public: Service Commiaaion \PSC") onSered in Docket 7061 dl&llherc would be no OSS c:lwp 
within the Charac per Eleccronic: Order c:ol11mn. Inatad lhe Geortia PSC ordered monthly recwrinl c:harps bued 
on the nwnber of orders. 
) Applies to Resale only. 
• Applia to UNEa • Jncremencal c:Oil for manual lftVtc:e order va. eleccronic: it UMIMd on an elemental bu•• u HI 
forth in Anac:hment II. 
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TYJMtl AL fL CA 

EXJDBrT B 
&It 0 P a rz 

KY LA I 
s.mc. Raale? OiiCOUIII? Resale? OIICOUIII? Resale? Ditcouru? Resale? 0.KOUIII? Resale? 01scoun1? I 

I Grand fathered ServiCes Yes Yes Ya Yes Yes Yes Yes Yes 

2 Conrract Service Arnnaemenll Yes Yes Yes Yes Yn Yn Yn No 
) Prom011ons • > 90 Days Yn Yn Yn Yes Yn Yn Yes Yes 

4 Prom011ons • < 90 Days Yn No Yes No Yn No No No 
s L1feline!Lmk Up Serv1ces Yes Yes Yn Yes Yes Yes No No 
6 91 11£911 Serv1c:et IS.. Nelle I) Yn Yn Yn Yes Yes Yes Yn Yn 

7 N II Serv1cn (Set Nelle II Yn Yes Yn Yn Yn Yes No No 

8 AdWatc:hSM Svc (See Noce7) Yes No Yes No Yes No Yes No 

9 Mem()f)'Calitl Serv1ce Yes No Yn No Yes No Yn No 

10 Mob1le Serv1ces Yes No Yn No Yn No Yes No 

II Federal Subscnber Line Charaes Yes No Yes No Yn No Yes No 

12 Non-Rec:umna Charan Yes Yes Yes Yn Yn Yes Yn Yes 

Typeol MS NC sc TN 

Service Resale? Di1eoun1? Raale? DiKOUnl? Resale? DiiCOUnl? Resale? Di~eoun1? 

I G randf adtcrcd Serv1ces Yes Yes Yes Yes Yes Yes Yes Yes 

2 ConlniCt Serv1c:e Arnnaemtnll Noce~ Noce~ Yes Yes Yes No Yes Yes 
) Prom011ons • > 90 Days Yes Yes Yes Yes Yn Yes Yn Nocel 

4 Prom011ons • < 90 Days Yes No No No Yn No No No 
s L1fehncllmk Up Serv1c:et Yes Yes Yes Yes Yes Yes Yes Noce• 

6 911 /£911 Services !See NOll II Yes Yes Yes Yes Yes Yes Yes Yes 

7 N I I Serv1cts !See NOJe ll No No No No Yes Yes Yes Yes 

8 AdWatch"" 'Svc (See Noce 7) Yes No Yes No Yes No Yes No 

9 MemoryCaJIIl Service Yes No Yes No Yes No Yes No 

10 Mob1le Serv1c:es Yes No Yes No Yes No Yes No 

II Federal Subscnber L1ne Chirps Yes No Yn No Yes No Yes No 

12 Non-Rccumna Charats . Yes Yes Yn Yes Yes Yes Yes No 

AppUcabte Noce: 

GranclfaciMncl servke can be .-.old only 10 a itnn&IUbecnben of die pwldfllherld servu:e. 
2 WhCR available for male, pre•eciiM will be midi availlblt only co end IIMI'I who would have qualified for 

lhe promoc1on had il beln provided by BeiiSoudl dirlctly. 

Yes 
Yn 
Yes 
Yes 
Yes 
No 
No 
Yes 
Yes 
Yes 
Yn 
Yes 

3 In Ten,._, lona-cerm '"••n.. (otr.nd for mcnlhln niMCy (90) days) may be obtained 11 one oldie followina rws: 
(a) lhe Riled llriff,.., ,_ ... whol1811 diiCOUIIt 
(hi the prornalional ,.. (die pnBGticwl,.. o«end by BeUSoulh will noc be d~ltd runt. by die wholeMie di~eoun1 ,..,, 

Yes 
Yes 
Yes 
No 
Yes 
No 
No 
~0 

~0 

~0 

No 
Yes 

4 LlreUMIUak Up .me. !MY be o«ertd Gilly 10 dae lllblcnben who.,.. die cniiN dill BeiiSouch cumn~ly apphes 10 sublcnbers 

N11ional Exc:hlnp c.m.;. AIIOCillioa U...IIOII ..._.pool jllll a BeiiSoudlcSc.IOday. The muimum ,_ltllt 

Advanltl may ctwie for Ufel.ine S.W:. 111111 be ca,ptd II die f1ll !'~Gil ,.. offnd by BeiiSoudl. 
S In M1SS1ss1ppi, all c ... nct s.r.tce Arm 11 ••ai!ICIINd 1nto by BeiiSoudl or llnlliMhfll after die effeC'Ilve dlle oflht 

Comm1ss1on Order (lll 0197) will be 1Ubjecl10 ....._ WJdloul die wholesale diiCOUI'IL All CSAs which - 1n 
pl.ce as of 1he efTecuve dale of die Comm1uion order (l/10197) w1ll noc be eh11ble for .--ft. 

VeniOft: June 23. 1991 ~ ... 16 

I 

I 
I 
I 

I 
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EXHIBIT 8 
Paael ofl 

6 Some of BciiSoulh's loc:al uchanaellld toll celecommunicarions savac:es.,. noc availlble in cenain cenlr'al offices and IR&S. 

7 AdWatchSM Scrvace is canffed u BeiiSoudle AIN Vanual Number Call Decail Service 

8 E11.c:lusaons for N 111911/[911 .,. alto tpplicable 10 equ1pmtni1110Ciaced wadi the savice 

Vm oon. June ~J. 1991 Pap l 7 
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LINE INFORMATION DATA BASE (LIDB) 
STORAGE AGREEMENT 

This Agreement. effective as of July I 0, 1998 is entered into by and between Bell South 

Telecommunications, Inc. ("BSTj, a Georaia corporation, and Advantel ("Advantel'}, a 

Louisiana corporation. and their fully authorized officers. 

WHEREAS, in consideration of the mutual covenants, agreements and obliptions set 

forth below, the parties hereby agree as follows: 

I. SCOPE 

A. This Agreement sets forth the tenns and conditions pursuant to which BST agrees 

to store in its LIDB certain information at the request of Advantel and pursuant to which BST, its 

LIDS customers and Advantel shall have ..:cess to such information Advantel understands that 

BST provides access to information in its LIDB to various telecommunications service providers 

pursuant to applicable tariffs and agrees that information stored at the request of Advantel, 

pursuant to this Agreement, shall be available to those telecommunications service providers . 

. 
The terms and conditions contained in the attached Addendum No. 1 are hereby made a part of 

this Agreement as if fully incorporated herein. 
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B. LIDS is accessed for the following purposes: 

1. Billed Number Screening 

2. Calling Card Validation 

3. Fraud Control 

C. BST will provide seven days per week. 24-hours per day, fraud control and 

detection services. These services include, but are not limited to, such features u soning Calling 

Card Fraud detection according to domestic or international calls in order to uaist the 

pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third 

number and collect calls made to numbers in BST's LIDS, provided such information is included 

in the LIDS query, and establishing Account Specific Thresholds, at SST's sole discretion, when 

necessary. Advantelunderstands and agrees BST will administer all data stored in the LIDS, 

including the data provided by Advantel pursuant to this Agreement. in the same manner as 

SST's data for SST's end user customers. SST shall not be responsible for any lost revenue 

·which may result from SST's administration of the LIDS pursuant to its established practices 

and procedures as they ex\st and as they may be changed by BST in its sole discretion from time 

to time. 

Advantel understands that BST currently has in effect numerous billing and collection 

agreements with various interacbange carriers and billing clearing houses. Advantel further 

understands that these billina and collection customers ofBST query BST's LIDB to determine 

whether to accept various billin& options from end users. Additionally, Advantel understands 

that presently BST hu no method to differentiate between BST's own billing and line data in the 

LIDS and such data which it includes in the LIDB on Advantel's behalf pursuant to this 

Agreement Therefore, until such time u BST can and does implement in its LIDB and its 

2 
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supponing systems the means to differentiate Advantel's data from BST's data and the panics to 

this Agreement execute appropriate amendments hereto, the following tenns and conditions shall 

apply: 

(a) Advantel agrees that it will accept responsibility for telecommunications 

services billed by BST for its billing and collection customers Advantel's end UJer accounts 

which are resident in LIDB punuant to this Agreement. Advantelauthorizes BST to place such 

charges on Advantel' s bill from BST and agrees that it shall pay all such charaes. Charaes for 

which Advantel hereby takes responsibility include, but are not limited to, collect and third 

number caJis. 

(b) Charges for such services shall appear on a separate BST bill page 

identified with the name of the entity for which BST is billina the charge. 

(c) Advantel shall have the responsibility to render a billing swement to its 

end users for these charges, but Advantel obligation to pay BST for the charges billed shall be 

· independent of whether Advantel is able or not to collect from Advantel's end usen. 

(d) 891' shall not become involved in any disputes Advantel and the entities 

for which BST performs billinJ and collection. BeiiSouth will not issue adjustments for charges 

billed on behalf of an entity to Advantel. It shall be the responsibility of Advantel and the other 

entity to negotiate and manp for any appropriate adjustments. 

II. TERM 

This Agreement will be effective as of July 10, 1998 and will continue in effect for one 

year, and thereafter may be continued until tenninated by either party upon thirty (30) days 

written notice to the other party. 

3 
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Ill. FEES FOR SERVICE AND TAXES 

A. Advantel will not be charged a fee for storage services provided by SST to 

Advantel, as described in Section I of this Agreement. 

S. Sales, use and all other taxes (excluding taxes on BST's income) determined by 

SST or any taxing authority to be due to any federal, state or local taxina jurisdiction with 

respect to the provision of the service set forth herein will be paid by Advantel. Advantel shall 

have the right to have SST contest with the imposinajurisdiction.at Advantel's expense, any 

such taxes that Advantel deems are improperly levied. 

IV. INDEMNIFICATION 

To the extent not prohibited by law, each party will indemnify the other and hold the 

other harmless against any loss, cost, claim, injury, or liability relating to or arising out of 

negligence or willful misconduct by the indemnifyina party or its aaents or contractors in 

coMection wjth the indemnifying party's provision of services, provided. however, that any 

inderMity for any loss, cost, claim, injury or liability arising out of or relating to errors or 

omissions in the provision-of services under this Agreement shall be limited as otherwise 

specified in this Aareement. The indemnifying party under this Section qrces to defend any suit 

brought against the other party for any such loss. cost, claim, injury or liability. The indemnified 

party agrees to notify the other party promptly, in writing. of any written claims, lawsuits, or 

demands for which the. other party is responsible under this Section and to cooperate in every 

reasonable way to facilitate defense or senlement of claims. The indemnifying party shall not be 

liable under this Section for settlement by the indemnified party of any claim, lawsuit, or demand 

unless the defense of the claim. lawsuit, or demand has been tendemt to it in writing and the 

inderMifying party has unreasonably failed to assume such defense. 

4 
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V. LIMITATION OF LIABILITY 

Neither party shall be liable to the other party for any lost profits or revenues or for any 

indirect. incidental or consequential damages incurred by the other party arising from this 

Agreement or the services performed or not performed hereunder, regardless of the cause of such 

loss or damage. 

VI. MISCELLANEOUS 

A. It is understood and agreed to by the parties that SST may provide similar services to 

other companies. 

B. All terms, conditions and operations under this Agreement shall be perfonned in 

accordance with, and subject to, all applicable local, state or federal legal and regulatory tariffs. 

rulings, and other requirements of the federal courts. the U. S. Department of Justice and state 

and federal regulatory agencies. Nothins in this Agreement shall be construed to cause either 

party to violate any such lesal or resulatory requirement and either party's obligation to perform 

· shall be subject to all such requirements. 

C. Advantel apees to submit to SST all advertisinJ, sales promotion, press releases, 

and other publicity matters relatinJ to this Agreement wherein SST's corporate or trade names, 

logos, trademarks or service marb or those of SST's affiliated companies are mentioned or 

languase from which the cormec:tion of said names or trademarks therewith may be inferred or 

implied; and Advantel further apees not to publish or use advertisinJ, sales promotions, press 

releases. or publicity manen without SST's prior written approval. 

D. This Agreement constiNtes the entire agreement between Advantel which 

supersedes all prior agreements or contracts, oral or written representations, statements, 

s 
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negotiations, understandinp, proposals and undertakings with respect to the subject matter 

hereof. 

E. Except as expressly provided in this Agreement, if any part of this Agreement is 

held or constrUed to be invalid or unenforceable, the validity of any other Section of this 

Agreement shall remain in full force and effect to the elttent permissible or appropriate in 

funherance of the intent of this Aareement. 

F. Neither party shall be held liable for any delay or failure in perfonnance of any 

part of this Agreement for any cause beyond its control and without its fault or negligence, such 

as acts of God, acts of civil or military authority, government reaulations, embargoes, epidemics, 

war, terrorist acts, riots, insurrections, fues. explosions, earthquakes, nuclear accidents, floods, 

strikes, power blackouts, volcanic action, other major environmental disturbances, unusually 

severe weather conditions, inability to secure products or services of other persons or 

transportation faciliti~. or acts or omissions of transportation common carriers. 

6 
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G. This Agreement shall be deemed to be a contract made under the laws of the State 

of Georgia, and the construction. interprewion and perfonnance of this Agreement and all 

transactions hereunder shall be aoverned by the domestic law of such State. 

IN WITNESS WHEREOF, the parties have caused this Apmnent to be executed by 

their fully authorized officers. 

Title: Director 

oate: ===='/==Jo~....;; ~T -t...;;.;A=t=K'=======--{7 
Address: BellSouth Telecommunications 

675 West Peachtree Street NE, Room 34S91 
Atlanta, GA 30375 

Printed Name: ___ __;;G:;..;w.;.;e;;;.;n~J~osep~h~-----

Title: -------=G::..:e.:.:;neral=:...:.M:..::ana=aler~------

Date: -------------
A~: ____ __;;A~d~v~an~t~e~l~----------

3302 Canal Street 
Suite 2 
New Orleans, LA 70119 

7 
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ADDENDUM NO. 1 
TO LINE INFORMATION DATA BASE (LID B) 

STORAGE AGREEMENT 

This Addendum No. I to the Line Information Data Base Storage Asreement dated July 

I 0, 1998, between SellSouth Telecommunications. Inc. ("SSr'), 111d Adv~ntei("Adv~ntel"), 

effective July I 0, 1998 

I. GENERAL 

This Addendum sets fonh the terms 111d conditions for Adv~ntel's provision of billing 

number information to SST for inclusion in SST's LIDS. SST will store in its LIDS the billing 

number information provided by Advantel, and SST will provide responses to on-line, call-by-

call queries to this information for purposes specified in Section I.S. of the Apeement. 

.II. DEFINITIONS 

A. Billing number- a number used by BST for the purpose of identifying an account 

liable for charges. This number may be a line or a special billing number. 

B. line number - a ten digit number usianed by SST that identifies a telephone line 

associated with a resold local excbanJe service, or witb a SPNP arrangement. 

C. Special billing number - a ten digit number that identifies a billing account 

established by SST in COMection with a resold local exchange service or with a SPNP 

arrangement. 

D. Calling Card number - a billing numbet plus PIN number usiancd by BST. 
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E. PIN number - a four diait security code assianed by BST which is added to a 

billing number to compose a fourteen diait callina card number. 

F. Toll billina exception indicator - associated with a billina number to indicate that 

it is considered invalid for billinl of collect calls or third number calls or both, by Advantcl. 

G. Billed Number Screenina- refers to the activity of determinin& whether a toll 

billing exception indicator is present for a particular billina number. 

H. Catlin& Card Validation- refers to the activity of determinina whether a particular 

calling card number exists as stated or otherwise provided by a caJier. 

r. Billina number information - information about billina number or Callina Card 

number as assigned by BST and toJI bill in& exception indicator provided to BST by Advantel. 

Ill. RESPONSIBILmES OF PARTIES 

A. . BST will include billina number infonnation associated with resold exchanae 

. lines or SPNP arrangements in its LIDB. Advantel will request any toll billina exceptions via the 

Local Service Request (LSR) form used to order resold exchange lines, or the SPNP service 

request form used to order SPNP arranaements. 

B. Under normal operatina conditions, BST shall include the billinl number 

information in its LIDB upon completion of the service order esublishina either the resold local 

exchange service or the SPNP arranpment, provided that BST shall not be held responsible for 

any delay or failure in performance to the extent such delay or failure is caused by circumstances 

or conditions beyond BST's reasonable control. BST will store in its LIDB an unlimited volume 

of the working telephone numbers associated with either the resold local exchanae lines or the 

SPNP arrangements. For resold local exchanae lines or for SPNP arranaements, BST will issue 

2 
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line-based calling cards only in the name of Advantel. BST will not issue line-based c:aJiina 

cards in the name of Advantel's individual end users. In the event that Advantel wants to inc:tude 

calling card numbers assi111ed by Advantel in the BST LIDB, a separate a,reement is required. 

C. BST will provide responses to on-line, c:aJI-by-call queries to the stored 

information for the specific: purposes listed in the next paraaraph. 

D. BST is authorized to use the billin& number infonnation to perfonn the followin& 

functions for authorized users on an on-line buis: 

I. Validate a 14 diait Callina Card number where the fnt 10 diaits are a line 

number or spec:iaJ billina number usiJiled by BST, and where the Jut four diaits (PIN) are a 

security code assiJiled by BST. 

2. Determine whether Advantel has identified the billin& number as one 

which should not be billed for collect or third number c:aJis, or both. 

3 
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IV. COMPLIANCE 

Unless expressly authorized in writing by Advantel, all billing number infonnation 

provided punuant to this Addendum shall be used for no purposes other than those set forth in 

this Addendum. 

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by 

their fully authorized officers. 

Title: Director 

Date: =====?=:b=:o::k::rr=======-1 I 
Address: BeiiSouth Telecommunications. Inc 

61S West Peachtree Street NE, Room 34S9I 
Atlanta, GA 3037S 

Advantel ~ , 
Slpan&re: -fkf--------Hw~~-
Printed Name: __ .....;G~w;.;..;en;;.;..;;J..;:;.;oscp:;.;:;~;;h;.;.. 

Title: -----,.--Gen~'""'erai~M......,..any ___ er_ 

~= --~(·~\~~· ~~+1~1 1~'~~-----
Address: 

4 

Jvantel 
3302 Canal Street 
Suite 2 
NeW'Orteans, LA 70119 
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