
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

DOCKET NO. 980963-TP In re: Request for approval of 
resale agreement between 
BellSouth Telecommunications, 
Inc. and Tennessee Waste Movers 
d/b/a East Tennessee Phone 
Service, pursuant to Sections 
251 and 252 of the 
Telecommunications Act of 1996. 

ORDER NO. PSC-98-1414-FOF-TP 
ISSUED: October 22, 1998 

The following Commissioners participated in the disposition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On July 29, 1998, BellSouth Telecommunications, Inc . 

(BellSouth ) and Tennessee Waste Movers d/b/a East Tennessee Phone 

Service (East Tennessee Phone Service) filed a request for approval 
of a resale agreement under the Section 252(e) of the 

Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and incorporated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 

parties to enter into negotiated agreements to bring about local 

exchange competition as quickly as possible. Under the 
requirements of Section 252(e) of the Act, negotiated agreements 

must be submitted to the state commission for approval. Section 

252(e) (4) of the Act requires the state to reject or approve the 
agreement within 90 days after s ubmission or it shall be deemed 
approved. 
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This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services. Under Section 252(a) (1) of the Act, 
the agreement shall include a detailed schedule of itemized charges 
for interconnection and each service or network element included in 
the agreement . The agreement states that telecommunications 
services provided by BellSouth for resale will be available for 
purchase by East Tennessee Phone Service at a discount rate of 
21.83% for residential services and 16.81% for business services. 

Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and East Tennessee Phone Service must file 
any supplements or modifications to their agreement with the 
Commission for review under the provisions of Section 252(e) of the 
Act. We note that East Tennessee Phone Service does not currently 
hold a Florida certificate to provide alternative local exchange 
telecommunications service, and therefore, it cannot provide 
alternative local exchange telecommunications services under this 
agreement until it obtains a certificate from this Commission. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. and 
Tennessee Waste Movers d/b/a East Tennessee Phone Service, as set 
forth in Attachment A and incorporated by reference in this Order, 
is hereby approved. It is further 

ORDERED that any supplements or modifications to this 
agreement must be filed with the Commission for review under the 
provisions of Section 252(e) of the Telecommunications Act of 1996. 
It is further 

ORDERED that Tennessee Waste Movers d/b/a East Tennessee Phone 
Service shall not provide alternative local exchange 
telecommunications services under this agreement until it obtains 
a certificate to provide alternative local exchange 
telecommunications services from this Commission. It is further 

ORDERED that this docket shall be closed. 



ORDER NO . PSC-98-1414-FOF-TP 
DOCKET NO. 980963-TP 
PAGE 3 

BY ORDER of the Florida Public Service Commission this ~ 

day of October, liia. 

(S E A L) 

CBW 

NOTICE OF FQRTHER PROCEEDINGS OR JUPICIAL REYIEW 

The Florida Public Service Commission is required by Section 
120.569 (1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120 . 68, Florida Statutes, as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252(e) (6). 
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Aareemeat Bdweea BeUSoutll Telecommuaicatloas,lac. aad Teaaessee Wute Moven d/bla East 
Teaaeuee Plaoat Servfce Reprdla1 Tile Salt of BeUSoutb Telecommualcadoas Services ro 
Teaaeuee Wutt Moven dlbla £ut Teaaeuee Pboae Service For Tile Purpo111 of Resale 

THIS AGREEMENT is by and between BeUSouth Telecommunlcallont. Inc.. ("BeiiSouth'' or 

"Company'), a Georgia corp6~tion. and Tenneuee Wute Moven dlbla Eut Ttnneuee Phone Service ("East 

Tennessee Phone Service" or "Reseller'), a TeMessee sole proprietorship, and shall be deemed effective as of July 

16. 1998. 

WITNESSETH 

WHEREAS. Bell South is a local uchanae telecommunications company authorized to provide 

telecommunications services in the states of Alabama. Florida. Georaia. Kentucky, Louisiana. Mississippi, North 

Carolina. South Carolina. and Tennessee; and 

WHEREAS. Eut Tenneuee Phone Service is or seeks to become an altemative local e•change 

telecommunications company authorized to provide telecommunications services in the state(s) of Alabama.. 

Florida. Georgia. Kentucky. Louisiana. Mississippi, North Carolina. South Carolina, and TeMessee; and; 

WHEREAS. Eut Tennessee Phone Service desires to resell BeiiSouth's telecommunications services; and 

WHEREAS. BeiiSouth has aareed to provide such services to Eut Tennessee Phone Service for resale 

purposes and pursuant to the terms and conditions set forth herein; 

NOW, TiiEREFORE. for and in consid~tion of the mutual premises and promises contained herein. 

BeiiSouth and East Tennessee Phone Service do hereby agree as follows: 

I . Term or the Aareement 

A. The term of this Aareement shall be two years beainning July 16. 1998 and shall apply to all of 
BeiiSouth's serving territory as of January I, 1998 in the swe(s) of Alabama. Florida. Georgia. 

Kentucky, Louisiana. Mississippi. North Carolina. South Carolina. and Tennessee; and 

B. This Agreement shall be automatically renewed for two additional one year periods unless either party 

indicates its intent not to renew the AareemenL Notice of such intent must be provided, in writing. to the 

other pany no later than 60 days prior to the end of the then-ellisting connct period. The terms of this 

Apeernent shall remain in effect after the tenn of the e•istina aareement hu e•pired and while a new 

apeement is beinl nqotialed. 

The rates pursuant by which Eat Tennessee Phone Service is to purchase services from Bell South for resale shall be 
at a discount '*-off of the.ntail rare ror the telecommunications service. The discount rata shall be as set fonh in 

Exhibit A, attached hereto and incorporated herein by this reference. Such discount shall reflect the costs avoided 

by Bell South when sellinl a service for wholesa.le purposes. 

IL Deftnltloa orTerml 

A. CUSTOMER OF RECORD means the enti~ponsible for plac:inl application for service; requestina 
additions. reamnaements. maintenance or discontinuance of service; payment in full of charaes incurred 

such as non·recurrin1. monthly recurring, toll. directory assistance, !Jfe· 

Ven10n: July I. I ~I 
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B. DEPOSIT means·usurance provided by a customer in the form of cash. surery bond or bank letter of 
credit tc be held by the Company. 

C. END USER means the ultinwe user of the telecommunications services. 

D. END USER CUSl'OMElt LOCATION means the physieaJ loc:ation of the premises where an end user 
makes use of the telecommunications services. 

E. NEW SERVICES means fUnctions. features or capabilities that are not currently offered by BeiiSouth. 
This includes packaaina of existina services or combinina a new fUnction. feature or capab1liry with an 
existina service. 

f. OTHER/COMPETITIVE LOCAL EXCHANGE COMPANY (0LECJCL£C) means a telephone company 
cen1ficated by the public service commissions of the Company's franchised area to provide toe: at 
exchanae service within the Company's franchised area. 

G. RESALE means an activity wherein a cenificated CLEC. such u Euc Tennessee Phone Service 
subscnbes to the telecommunications services of the Company and then reoffen those 
telecommunications services to the public (with or without Maddin1 value"). 

H. RESALE SERVICE AREA means the area. u defined in a public service comm1ssion approved 
cenificate of operation, within which an CLEC. such u Ease TeMessee Phone Service. may offer resOld 
loc:al exchanae telecommunications service. 

Ill. General Prorislons 

A. East Tennessee Phone Service may resell the tariffed loc:al exchanae and toll telecommunications 
services of BeliSouth contained in the General Subscriber Service Tariff and Private Line Serv1ce T;mff 

subject to the terms, and conditions specifically sec forth herein. Nocwithscandina the fon:aoma. the 
exclusions and limitations on services available for resale will be u set forth in Exhibit B. attached hereto 
and incorporated herein by this reference. 

BeiiSouth shall make available telecommunications services for n:sa.le at the rates set forth in Exh1bit A 

to this aareemenc and subject co the exclusions and limitations sec forth in Exhibit B to this aareement. It 
does not however waive ill ripll co appeal or otherwise challenp any decision reprdina male that 

resulted in the discounc ra1e1 conlained in Elthibic A or the exclusions and limitations contained in 
Exhibit B. BeiiSoucb reserves the riJht to pW"Sue any and alllepl and/or equitable remedies, 1ncludina 
appall of aay dlciaioal. If such appeaJs or challenaes result in chanaa in the discount rates or 
exclua.,_llld limiiMionl.lbe panies ap that appropriate modifications to this Aareement w1ll be 

made pcompdy 10 make illllemll consistent with the ourcome of the appeal. 

B. Eaat T~111w hone s.vic:e may purchase resale services from BciiSouth for their own use 1n operatinJ 
their bua~ The reule dilcounc will apply to those services under the followinl conditions: 

I . Euc Ten.neuee Phone Service muse resell servic:es 10 ocher end uaen. 

2. East Tenneuee Phone Service must order services throup raaJe incerfa~:es. i. e .• the LCSC and/or 
appropriare Resale Acc:ounc T eama. 

3. Euc Tennessee Phone Service cann8t be an attemative local exchanp telecommunications 
company for the sin ale pwpose of sell ina to themselves. 

Vcn1011: J~o~ly I. 1991 



ORDER NO. PSC-98-1414-FOF-TP 
DOCKET NO. 980963-TP 
PAGE 6 An'ACIININ'l' A 

C. The provision ~fservic:es by the Company to East Tennessee Phone Serv1ce does not consuMe I JOint 

und~int for ihe &mishinl of any servic:e. 

D. Ease Tennessee Phone Setvic:e w1ll be the customer of record for all services purchased from BeiiSouth. 

E.'cepr u specified herein. the Company will take orders from, bill and expec:r payment from Ease 
Tennessee Phone Servic:e for all servic:es. 

E. Ease Tennessee Phone Servic:e will be the Company's sin ale point of c:onc.acr for all services purchased 

pursuanrro this Apeement. The Company shall have no concac:r With the end user except to the extent 
provided for herein. 

F. The Company will c:ontinue ro bill the end user for any servic:es that the end user specifies it w1shes to 

receive direcrly from the Company. 

G. The Company maintains the riahrro serve direcrly any end user Within the serviCe area of East Tennessee 

Phone Servic:e. The Company will continue ro directly market irs own telecommunications producrs and 

serv~c:es and in doina so may establish independent relationships with end users of East Tennessee Phone 

Servic:e. 

H. Ne.ther Pany shall interfere with the riaht of any person or entiry to obtain service directly from the other 
Pany. 

I. CuiT'mt telephone numbers may normally be retaaned by the end U5Cf. However, telephone numbers 1re 

the property of the Company and are wiped ro the servic:e tumished. East Tennessee Phone Service hu 

no properry riahrro the telephone number or any other call number desipwion usociated with services 
tumished by the Company. and no riaht ro the continuance of service throuah any panac:ular central office. 

The Company reserves the riaht ro chanae such numbers. or the central office desianation assoc:1ated wuh 

such numbers, or both. whenever the Company deems u necessary co do so in the conduct of irs bustness. 

J. The Company may provide any servic:e or fac:iliry for which a charae is not established heretn. u Jon& u 

11 1s offered on the S&me tenns co East Tennessee Phone Scrv1ce. 

K. Service is &mished subject ro the c:ondirion that it will not be used for any unlawful purpose. 

L. Service will be discontinued if any law enforcement aaency advises that the service be ina used is tn 

v1olation of the law. 

M. The Company c:an refule servic:e when it has arounds 10 believe that servic:e will be used in VIOiauon of 

the law. 

N. The C~ IICCepCI no ~ibiliry ro any person for any unlawful act commiaed by East Tennessee 

Phone s.v1cl or ill end~ u put ofprovidina serviCe ro Eaac Tennessee Phone Service for purposes 

of raale or ocblrwile. 

0. The Compuy will cooperue fully with law enforcement aaenc:ies widl subpoenal and coun orders for 

ass1stanc:e widl the Compuy'a cuaromen. Law enforcement apncy subpoenu and c:owt orders reaardina 

end users of Eut Tenneuee Phone Servic:e w1ll be directed ro Eat Tenneuee Phone Servic:e. The 

Company will bill Eaac TennaNt Phone Servic:e for implementina any requata by law enforcement 

aaenc:ies reprdina Ease Tennessee Phone Service end llHtl. 

P. The c:twacteristica and methods of~ of any circ:uua, facilities or equ1pment prov1ded by any 

person or entary other than the Company shall not: 

Vm10n: Jul)' I . 1"1 
Pap J 
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I. lncerfere .wuh or impair serv1ce over any fac1liun of the Company, 1ts affiliatn. or liS connect.tnl 

Jnd conaunn1 camm tnvolved in tiS servtce; 

2. Cause damaac 10 their plane 
3. Impair the privacy of any communications; or 

4. Create haurdl10 any employees or the public. 

Q. East Tennessee Phone Service wumes the responsib1licy of nocifyina che Company reaardina lns than 

standard operations wich respect 10 services provtded by Ease Tennessee Phone Service. 

R. Facilities and/or equipment utilized by BeiiSouch 10 provide service 10 Euc Tennessee Phone Serv1ce 

remaan the propcny of BeiiSouch. 

S. White paae directory listinas will be provided in accordanc:e wich reaulacions sec forch 1n Section A6 of 

the General Subscriber Service Tanff and w11l be available for resale. 

T. BeiiSouch wtll provide cuscomcr record information co Ease Tenncuee Phone Service provided Ease 

Tennessee Phone Service hu the appropriace Lener(s) of Auchorization. BeiiSouch may provide ~uscomer 

record 1nformation via one ofchc followtnl mechods: US mail. fu. or by eleccronic interface. BeiiSouth 

w1ll provide cuscomcr record informauon via US mail or fu on an 1nccnm basis only. 

I . Ease T enncsscc Phone Service .,recs co compensacc Bell Sou en for all BeiiSouch incuned 

expcndicum assoc:illed wich providin1 such information co Euc Tennessee Phone Service. Ease 

Tennessee Phone Scrvtee will adopc and adhere co che BciiSoudl auidclines asSOCiated wuh each 

method of providina cuscomer record informacion. 

2. All cosi:S incuned by BeiiSouch co develop and implement operational incerfaces shall be recovered 

from Rnellm who uulize the servtces. Charaes for use ofOpcrauonaJ Support Systems (OSS) 

shall be as sec forch in Exhibit A of this aareemenL 

U. BeiiSouch wtll provide cenain selected messaaina servicn to East Tennessee Phone Serv1ce for resale of 

mnsaa•na service wichouc che wholesale discounL 

V. BeiiSouch's Inside Wire MaintenanCe Plans may be mlde avatlablc for resale at ~ces. cerms and 

conditions u sec fonh by BeiiSouch and wichouc che wholesale discounL 

W. All cosi:S incurred by BeiiSoucb for ptOvidina services requested by Racllcr dlat are noc covered tn the 

BciiSoudlllrifli shall be NCOvcred from the Rcscllcr who utilizeslhosc services. 

IV. BeUSotadl't PnritiN etS. rial co EMI Tea ....... Phone Service 

A. Eas& Te~••• PboM Service apea that ii:S resale ofBeiiSoudl scrvicet shall be as follows: 

I. The male ofcelecommunicationa services shall be limited co usen and UJet conforminato the 

clasa of service ratric:uona. 

2. To the ClliCtU Euc Tennaaee Phone Service is a teleconununica&iona carrier dw serves pater 

than 5 perccnr of the Nation's pmubscribed accesslina. Euc Tennessee Phone Scrvtce shall noc 

joancly marker irs interl.A T A services widl the telecommunications services purchased from 

BeiiSoudl punuanr co this Aareem- in any of the swa covered under this Aareement For the 

purposes of chis subsecuon. co jointly marltec means any advertisement. marltetina effort or btlhna 

in which the celecommunicac.iona scrvicet purchased from BcliSouch for purposes of resale to 

VtniOfl: July I . 1991 
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cuacomm and incerLA TA servaces offered by East Tennessee Phone Servace are packaJed. ued . 

. bundleLdiscounted or offered lOJether an any way to the end user. Suc:h efforu anc:lude. but are 
not limated to. sales refemls. resale IIT'Iti,Cments. sales a1encaes or ballinJ aJreemen~. Thas 
subsection shall be void and of no effect for a panicular stare c:oven:d under this A,reement u of 

Febnwy 8. 1999 or on !he dare BeiiSoulh is authorized ro offer incerLA T A servaces in that s~re. 
whichever is earlier . . 

3. Hotel and Hospital PBX service are me only relecommunacations servaces avaalable for resale to 
HoreVMorel and Hospital end usen. res~rively. Simalarly, Acceu Line Servace for Customer 
Provided Coin Telephones is !he only loc:al service avaalable for resa.le ro Independent Payphone 
Provider (lPP) cuarornen. Shared Tenant Service customers can only be sold !hose 
telecommunications scrvicnavailablt in !he Company's All Shared Tenant Service Tariff (A27 
in !he stare of Tennessee). 

4. East Tennessee Phone Service is prohibited from fumishina bolh nat and mtuured rate servac:e on 
the same busancu premiMS to !he same subscnbers (end UMn) u stated anAl of the Company's 
Tariff except for btckup service as indicated in !he lf)plicable stare tariff Sectaon A3. 

S. If telephone service is established and it is subsequenlly dcwnnincd !hat the class of servis:e 
restnction hu been violated. East Tenncsscc Phone Service wall be notified and ballinJ for !hat 

servace will be immediately chanJed ro !he lf)propriare clua of service. Service charan for 
chanaes between clua of servace, back billina. and interest u described in !his subsection shall 
apply at !he Company's sole discretion. lntemt at a rare u set fonh an Section A2 of !he GencnJ 
Subscnber Service Tariff and Section 82 of !he Private Line Service Tariff for the applicable 
stare. compounded daily for !he number of days from the blck bill ina date ro and includina the 
dare !hat East Tennessee Phone Service actually m•kes the payment ro the Company may be 
usessed. 

6. The Company reserves the nJht to penodically audit servaces purchased by East Tennessee Phone 
Service ro establish authenticity of use. Such audit shall not occur more than once an a calendar 
year. East Tennessee Phone Service shall make any and all records and da~ avaalable to the 
Company or the Company's auditors on a reasonable basil. The Company shall bear the cost of 
said audiL 

B. Resold services can only be used in the same manner u specafied in the Company's Tanff. Resold 
services are subject to me same tenns and conditions as are specified for such services when furnished to 
an individual end user of me Compeny in dw appropriate section of me Company's Tanffs. Specafic: 
tariff fcaiW'el, e.a. a uup allowance per month, shall not be aurep&ed acrou multiple resold servac:es. 
Resold services cannoc be Uled co agrepre traffic: from more than OM end UMr cuatomer except u 
speci&ld ia SecQoa All. ofdw Compuy's Tariff referrinaro Stwed Tenant Service. 

C. Eua TCftl ••• Pboae Service may resell services only within the specific: resale service area as defined 
in ill certi"'=-: 

D. Telepbone numben ~ran~n~ia.d via any resold service feaGlrw are intended solely for the use of the end 

user of the feaaarw. RaaJe of dlia information is prohibited. 

E. No parent, copyriahc. ndemartt or other proprietary naht it licensed. panted or otherwise transfemd by 
this Alf'""'enL Eut Tenneuee Phone Service it strictly prohibited from any use, includina but not 

limated to sales. marlcetiq or advenisina. of any BeiiSouth name or ndemarit . 

• 
V . )faiftttnance of Services 

Pap S 
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A. Easr Tennessee Phone Service w1ll adopr and adhere ro the standards contained in the applicable 

BeiiS~\UD W<lrtc ~enrer Interface Aareemenr reaardina maintenance and installation of SCI'VICe. 

B. Services resold under the Company's Tariffs and facilities and equipment provided by the Company shall 

be maintained by the Company. 

C. Easr Tennessee Phone Service or its end usen may nor rearranae. move. disconnect. remove or anemp1 to 

repair any factliria owned by the Company. ocher than by coMection or discoMectton to any tnrerface 

means used. except with the wrinen conMnt of the Company. 

D. East Tennessee Phone Service accepa responsibility ro norify the Company of siN&uons thar ame char 

may result in a service problem. 

E. Easr Tennessee Phone Service will be the Company's sin1le point ofconract for all repatr calls on behalf 

of Easr Tennessee Phone Service's end usen. The parnes apee ro provide one another w1th toll-free 

conracr numben for such purposes. 

F. Easr Tennessee Phone Service will contacr the appropriate repair cenren in accordance with procedures 

established by the Company. 

G. For all repair requests. Eut Tennessee Phone Service accepts responsibility for ldherin1 to the 

Company's prescreeninaauidelines prior ro referrina the IJ"'uble ro the Company. 

H. The Company w1ll bill Eut Tennessee Phone Service for handlina croubles that are found nor to be in the 

Company's network pursuant ro its standard rime and nweria.l charJes. The scandard ume and material 

charaes will be no more than what BeiiSouth ch~r~es to its retail customen for the same serv1ces. 

I. The Company reserves the riaht to conracr Eut Tennessee Phone Service 's customen. tf deemed 

necessary, for maintenance purposes. 

VI. Establishment or Service 

A. After receivin1 certifiCation u a local exchanae company from the appropriate replarory aaency. East 

Tennessee Phone Service will provide the appropriate Company service cenrer the necessary 

documentation to enable the Company to establish 1 murer account for Eut Tennessee Phone Service. 

Such documentation shaJI include ihe Application for Maa1er Account. proof of authonty to prov1de 

telecommunications services, an Operatina Company Number ("OCN") uaianed by the National 

Exchanae Carriers Auoc:ialion ("NECA ") and aliJl exemption certificate, if applicable. When necessary 

deposit requitemena .. met. the Company w11l beain takina orders for the resale of service. 

B. Service ordln will be ia allandard format desianated by the Company. 

C. Whea DOtiftc:Mioa ia Neeiwd &om Eaat Tenneuce Phone Service that a cunent customer of the 

Compuy will sublcribe 10 Eaat Tennessee Phone Service's service. standard service order intervals for 

the appropriate claa ofse(Vice will apply. 

D. The Company will noc require end user confirmation prior to establishina service for Eut Tennessee 

Phone Service's end user customer. Eaat Tennessee Phone Service must. however, be able to 

demonstrate end user aurhorizalion upon request. 

E. Eut Tennessee Phone Service will tJ. the sinale point of contact with the CompMy for all subsequenc 

ordenna activity multin1 in additions or c~aes to resold services except that the Company w1ll accept 

1 request directly &om me end user for convenion of the end uset's service &om Eut Tennessee Phone 

Vmaon: Jyly 1. 1991 
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Service to the ~ompany or will accept a request from anomer CLEC for converston of the end user's 
service &om East Tennessee Phone Servtce to the ocher LEC. The Company will noufy Ease Tenneuee 
Phone Service thac such a request has been pnx:esscd. 

F. lfrhe Company dctmnines dw an unaurhorized chanae in local service to Ease Tennessee Phone Servtce 
has occurred. rhe Company will reestablish service wirh rhe appropriate local service provider and will 
assess East Tennessee Phone Service as rhe ClEC initiatina rhe unaurhorized chanae. rhe unauthonzed 
chanae charae described in F.C.C. Tariff No. I. Section 13 or applicable state tanff. Appropnate 
nonrec:unina charps. as sec forth in Section A4. of the General Subscriber Service Tariff. wtll also be 
assessed to East Tennessee Phone Service. These charaes can be adjusted if East Tennessee Phone 
Service provides satisfactory proof of authorization. 

C. In order to safeauard irs interest. rhe Company reserves rhe riaht 10 secure rhe account with a suitable 
fonn of security deposit. unless satisfactory credit has already been established. 

I. Such security deposit shall take rhe fonn of an irrevocable letter of Credit or ocher fonns of 
security acceptable 10 rhe Company. Any such security dcpoaic may be held durina the 
continuance of the service as security for rhe payment of any and all amounts accruing for rhe 
service. 

2. If a security deposit is required. such security deposic shall be made prior t.o rhe inauguration of 
serVice. 

J. Such security deposit may noc exceed cwo months' estimated billinJ. 

4. The fact that a security deposit has been made in no way relieves East Tennessee Phone Serv1ce 
from complyina with rhe Company's regulacions as to advance payments and rhe prompt payment 
of bills on presentation nor does it constitute a waiver or modification of rhe regular pracuces of 
the Company providina for the discontinuance of service for non-payment of any sums due the 
Company. 

S. The Company reserves rhe riaht to increase rhe security deposit requirements when. in 1ts sole 
judgment. circumstances so wamnt and/or gross monthly billina has increased beyond the level 
initially used to dctennine the security deposil 

6. In the evenc dw Eut Tennessee Phone Service defaults on irs account. servtce to East Tennessee 
Phone Service will be tenninated and any security deposits held will be applied to its account. 

7. Interae on a MCUtity deposit shall accrue and be refunded in accordance wirh rhe tenns in rhe 
appropriale BeiiSoutb tariff. 

vn. Pay ... t AIMI ..... ArnJtttmenll 

A. Prior 110 iubmiaina orders 110 me Company for local service. a muter IeCount muse be established for Ease 
Tennessee Phone Service. The Eut Tennessee Phone Service iJ required to p10vide rhe follow ina before 
a muter account is escablilhect proof of PSCJPUC certification. the Application for Muter Account. an 
Operatina Company Number (''OCN") assiped by rhe NationaJ Exchanp Carrim Association 
("NECA'') and a tu exempcion cenificare, if applicable. 

B. The Company shall bill Euc Tennessee Phone Service on a cwrcnt buiJ all applicable charges and 
credits. • 

v cn1011: July 1. 1991 
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C. Payment ofall char,a will be the respons•biliry of East Tennessee Phone Service. East Tennessee Phone 

Sef'\'i~ shall mae payment to the Company for all services billed. The Company IS not responSible for 
paymencs not received by East Tennessee Phone Service from East Tennessee Phone Serv1ce's customer. 
The Company will not become 1nvolved in b1llina disputes that may arise between East Tennessee Phone 
Service and ill customer. Payments made to the Company as payment on account w1ll be credited to an 
accounts receivable muter account and nor to an end users accounL 

0 . The Company will render bills ach month on established bill days for each of East Tennessee Phone 
Service's accouncs. 

E. The Company will bill Eut Tennesaee Phone Service. in advance. charaa for all services to be prov1ded 
durin a the ensuina bill ina period except charaa associated with service usaae. which charaes w1ll be 
b1lled in arrears. Charaa will be caJculated on an individual end user account level, 1ncluding. 1f 
applicable. any charaes for usaae Or usaae allowances. BeiiSouth will also bill all charaes. InCluding but 
not limited to 911 and E911 charaa. relecommunicauons relay charaes. and franchise fees. to Easr 
Tennessee Phone Service. 

f . The payment will be due by the next bill dare (i.e .. same date in the followina month as the bill date) and 
is payable in immediately available funds. Payment is considered to have been made when received by 
the Company. 

1. If the payment due dare falls on a Sunday or on a Holiday which is observed on a Monday. the 
payment due dare shall be the tint non-Holiday day followina such Sunday or Holiday. If the 
payment due dare falls on a Saturday or on a Holiday which is observed on Tuesday. Wednesday, 
Thunday, or Friday, the payment due dare shall be the last non-Holiday day preceding such 
Saturday or Holiday. If payment is not received by the payment due dare, alate payment penally; 
as set fonh in I. followina. shall apply. 

1. If East Tennessee Phone Service requests multiple billina media or additional cop1es of b11ls. the 
Company will provide these at an appropriate charae to East TeMCSsee Phone Serv1ce. 

G. Billina Disputes 

I. Each Pany qrees to notify the other Pany upon the discovery of a billina dispute. In the 
event of a billina dispute, the Parries will endeavor to resolve the dispute wuh~n siltty (60) 
calendar days of the Bill Dare on which such disputed charaes appear. Resolution of the 
dispute is e11pected 10 occur at the tint level of manaaement resultina in a recommendation 
for sealcmcnt of the dispute and closure of a specific bill ina period. If the issues are nor 
resolved widWl the allotted time !Tame, the follow ina resolution procedure will begin: 

1.1 Iflbe dispu• is not resolved within Slllty (60) days of the Bill Dale. the dispute will be 
ac~llfed ID the second level of manaaement for ach of the respective Panics for resolution. 
lfdll dltpull is not raolvcd with.n n1nety (90) days of liM Bill Dare. the dispute will be 

ac~lalld ID cbe dlird level of manaaement for each of the respective Panics for resoluuon. 

1.2. If the dispure is not resolved within one hundred and cwcnty ( 120) days of the Bill Date. :!;: 
dispute will be esca1aled 10 the founh level of man11emcrn for each of the respective Pan1es 

for resolution. 

2. If a Pany disputes a charJe and does not pay such charp by the payment due dare. such 
chlrJa shall be subject 10 lace plyment charles u set forth in the Lace Payment Charaes 
provision of this Anachmcnt. If a Pany disputes chirps and the dispute is resolved in favor 
of such Pany, the other Pany shall credit the bill of the disputina Pany for the amount of the 
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disputed charps alona with any lace payment charaes assessed no Iacer than the second 8111 

Da~ after the resoluuon of the dispute. Accordinaly. 1f a Party disputes charaes and rhe 

dispute is resolved in favor of the other Party. the dis purina Party •hall pay the other Party rhe 
amount of the disputed charaes and any assoc1ated late payment charaes assessed no Iacer than 
the second bill payment due date after the resolution of the dispute. In no event. however. 
shall any lace payment charJCS be uaeued on any previously assessed late payment charaes. 

H. Upon proofoftu eumpt cenifieacion from East Tennessee Phone Service. the total amount b1lled to 
East Tennessee Phone Service w1ll not inc:lude any taus due from the end user. Eur Tennessee Phone 
Service will be solely responsible for the computation. tr11C:kin1. reponin1 and payment of all federal. 
state and/or local jurisdiction tues usociared with the services resold co the end user. 

[. As the customer of record. Eut Tennessee Phone Service will be responsible for. and rem11 to the 
Company. all charaes applicable co 1ts resold services for emerpncy services (E911 and 91 1) and 
Telecommunications Relay 

Serv1ce (TRS) as well u any other characs of a similar nature. 

J . If any ponion of the payment is received by the Company after the payment due date u set forth 
p~edina. or if any portion of the payment is received by the Company in funds that are not 
immediately available to the Company, then alate payment penaJry shall be due co the Company. The 

late paymenr penalry shall be the ponion of lhe payment nor received by the payment due date times a 

lace factor. The lar.e factor shall be u set forth in· Section A2 of the General Subsc:nber Service Tanff 
and Section 82 of the Private Line Service Tariff. 

K. Any swicc:hed access chqes associated with interelltchanae carrier access to the resold local exchange 
lines will be billed by, and due to, the Company. No additional charaes are robe usessed to East 

Tennessee Phone Service. 

L. The Company w1ll nor perform billina and collection services for Eur TeMessee Phone Serv1ce as i 
result of the elltecurion of this AareemenL Requests by the Eur Tennessee Phone Serv1ce for assistance 
with bill ina services should be referred to the appropriate entiry or operational poup w1th1n the Company. 

~. Pur1uant to 47 CFR Section 51.617, the Company w11l b1ll East Tennessee Phone Serv1ce end user 
common line charps identical to the end user common line charaes the Company b11ls 1ts end usel'1. 

N. In aeneral, the CompMy will noc become involved in disputes between East Tennessee Phone Service and 

East Tenneuee Phone Service's end user customers over resold services. If a dispute does arise thac cannot 
be sealed wicbout the imlo~t of the Company. Eut Tennessee Phone Service shall contaCt the 

dcsipalld Service c.., for resolution. The Company w1ll make every effort to usisr 1n the resolution 
ofcbe dilpull and will worit wilb East Tennessee Phone Service to resolve the manet in u timely a 
I1WIIIII' • pouible. Eaa Tennessee Phone Service may be required co submit documentation to 
subi'Wi••lbe claia 

VIII. Dltcontlnuuce of S.rYke 

A. The procedures for disc:ontinuin1 service co an end user are u follows: 

I. Where pouible. the Company will deny service to Eut Tenneuee Phone Service's end user on 
behalf of, and at the request of, East Tenneslft Phone Service. Upon restoration of the end user's 
service, restoral charps will apply 1\d will be the responsibiliry of Eaat Tenneslft Phone Serv•ce. 

Vcn1011: hlly I. 1991 
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2. At the ~uest ofEut Tennessee Phone Serv1te. the Company ~ill disc:onnett a Eut Tennesaee 
. Phone Sctvite end user tustomer. 

3. All requests by Eut Tennessee Phone Serv1te for denial or disc:onnection of an end user for 
nonpayment must be in writina. 

~. East Ten•essee Phone Service will be made solely respons1ble for notify ina the end user of the 
proposed disc:onnec:tion of the service. 

S. The Company will tontinuc to process caJia made to the Annoyance Call Center and w111 adv1se 

East Tennessee Phone Service when it ia determined that annoyance calls are oria~naled from one 
of their end user's locationa. The Company shall be indemnified. defended and held harmless by 
Eut Tennessee Phone Service and/or the end user apinst any claim. lou or damaae ari11n1 from 
providina this infonnation to Eaac Tennessee Phone Sctvite. It is the responsibility of East 

Tennessee Phone Service to take the c:omctive action necessary with its customers who mue 
annoyina talla. Failure to do so will result in the Company's disconnec:tina the end UJCf's serv1ce. 

B. The procedures for disc:ontinuina service to East Tennessee Phone Service are as follows: 

I . The Company reserves the riaJn to suspend or terminate service for nonpayment or in the event of 
prohibited. unlawfUl or improper use of the facilities or service, abuse of the fac1l1t1es, or any other 
v1olation or noncompliance by Eut Tennessee Phone Service of the Nics and reaulationa of the 

Company's Tarifli. 

2. If payment of account ia not received by the bill day in the month after the oriainal bill day. 
BeiiSouth may provide written notice to East Tennessee Phone Service chat addiuonal ~pplic~rions 

for service will be refuted and that any pendina orders for service w1ll not be completed 1f payment 
is not rece1ved by the fifteenth day follow1n1 the dare of the nouce. In addiuon BeiiSouth may. ~t 
the same time. aive thirty days notice to the penon desl1nated by East TeMessee Phone Serv1ce to 
reteive notices of noncompliance, disc:ontinue the provision of existina services to East Tennessee 
Phone Service at any time thereafter. 

3. In the case of such disc:ontinunce. all billed chqes, as well as applicable tenninauon charaes. 
shall become due. 

4. IfBeiiSouth doa not discontinue the provision of the services involved on the dare specafied in the 
thirty days notice and Eaat Tennessee Phone Service ·s noncompliance continues. nothina 
contained herein ahall preclude BeiiSouth's riaht to discontinue the provision of the services to 

East Tenneuee Phone Service without fUnher notice. 

s. lfpeymau ia noc Nelived Of' arnnacments made for payment by the dale aivcn in the wrinen 
DOCiftcMion. Ellc Tenneuee Phone Service's services will be discontinued. Upon disconunuance 
o(MrVice on a £Me Tenneuee Phone Service'saccounr. service to Eut Tenneuee Phone Service's 
Cftd .--.·wm be denW. The CompMy will alao rencabllall ~ice 11 the request of the end u1« 
or Ellc Tennm• Phone Service's upon paymenl ofttle ~ c:OMCCtion fee and subJett to 

the Company's nomaaJ application procedures. Eaac Tenneuee Pbone Service's ia solely 
responaible for nocif'yin1 the end user of the proposed disc:onnlction of the service. 

6. If within fifteen days after an end user's service hu been denied no contact hu been made'" 
reference to reatotina service, the end llltr's service will be disconnecled. 

IX. Liability 

Vm1011: July I , 1991 Pa .. IO 



ORDER NO. PSC-98-1414-FOF-TP 
DOCKET NO. 980963-TP 
PAGE 14 ATTACBNEMT A 

A. The liability of_ the Company for damaaes arisint our of mistakes. omissions. incenupcions. preempr•ons. 
delays. errors or defecca in transmission. or failures or detects an facilities tumashed by the Company. 
oc:currint in the course of fUmishint serveee or other facilicies and nor caused by the netliaence of Ease 
Tennessee Phone Service, or of the Company in failint co maincain proper scandards of maincenanee and 
operacion and co exercise reasonable supervision shall in no evenc eJ~ceed an amounc equivalenc ro the 
proporcionace charp co Eut Tennessee Phone Service for the period of service durina which such 
mastake. omtssion~ inrcmaption. preemption. delay. error or defect in cransmiuion or defect or failure an 
fac:alities occur. The Company shall not be liable for damap arisin1 out of mistakes. omasston. 
intenuptions. preemptions. delays. errors or defecca in transmiuion or other injury, ineludint but nor 
limned to injuries co persons or propeny from volcqa or currents transmitted over the servace of the 
Company, (I) caused by cu.acomer·provided equipment (except where a contribucint cause as the 
malfUncJoninf of a Company.provided connectint amnpment. in which evenc the liabtlicy of the 
Company shall not exceed an amount equal co a proponional amount of the Company bill ina for the 
period of service durint which such mistake. omission. inrcmaption. preemption, delay. error. defect an 
transmission or injury occurs), or (2) not prevented by cuscomer-provided equipment but which would 
have been prevented had Company·provided equipment been used. 

8. The Company shall be indemnified and saved harmlesa by Eut Tennaaee Phone Service apinat any and 
all claims. actions. causes of action, damaaes. liabilicies, or demanda (includina the coats. upensa and 
reasonable aaomeya' fees. on account thereof) of whatever kind or nature that may be made by any third 
pany as a result of the Company's fUmishina of service co Eut Tenneuee Phone Service. 

C. The Company shall be indemnified. defended and held harm leu by Euc Tennesaee Phone Service and/or 
the end user aaainat any claim. loas or damaae arisina from the use of services offered for resale 
involvina: 

I. Claims for libel. slander, invasion of privacy or infringement ofcopyriaht arisina from East 
Tennessee Phone Service's or end user's own communications. 

2. Claims for patent inmnaement arisina froin acts combinina or usina Company servaces in 
connection with facilities or equapment furnished by the end user or Ease Tennessee Phone 
Service. 

3. All other claims arisina out of an act or omission of East Tennessee Phone Service or ats end user 
in the course of u.aint services. 

D. Eut Tcnneuee Pbone S«vice accepca responsibility for providina accesa for maintenance pur-poses of 
any serv1ce I'IIOid undlr the provisions of this Tl&liff. The Company shall noc be responsable for any 
failww oa the plft of Elll Tennessee Phone Service with respect co any end user of East Tennessee Phone 
Servic& 

X. Treatment or Proprietary 1114 CHftdntlal lnrormatloa 

A. Both parties apee tbac it may be necessary co provide each ocher durina the cmn of this Aarmnenc with 
certain confidential infomwion. includina nde seem infonna&ion. includina but not limited co. teChnical 
and buslnesa plans. technical informacion. propoull. specifications. drawinp. procedures. cuscomer 
account dala and like information (hereana~ coll.:rively refetNd co u "Information"). Both parttft 
agree that all lnformation shall either be in ~ritina or other tanfible format and clearly marked with a 
confidential. private or propriecary lqend. or. when the Information is communicated orally. it shall also 
be communicated tbac the Informacion is confidential. private or propriecary. The Information wall be 

VcniOI'I: Jwly I . 1991 
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reNmed ro the owner widlin a reasonable ttme. Both parties aaree that the Informacion shall noc be . 

copied or l'e1)ruduced in any tonn. Both patties aaree co rec:eave such Information and noc disclose such 
!nfomiaaon. Bods panin aaree co procec:c the Information rec:eaved from disrnbuuon. disclosure or 
dissemination ro anyone except employees of che panin wach a need to know such Information and 
which employees apw robe bound by the ccnns of this Section. Both patties wall UJe the same standard 
of care co procect Information received u they would UJe to procec:c their own confidencial and 
propnewy lnforvtarion. 

B. Norwichstandina che forqoina, bodl patties aaree that chere wall be no obliprion co procec:t any porcion 
of che Information char is either: I) made publicly available by che owner of the lnformatton or lawfully 
disclosed by a nonparty to chis Apeemenc; l) lawfUlly obtained from any source ocher than che owner of 
the Information: or 3) previously known to the rec:eavina pany wathout an obliaarion to keep it 
con fidenoaJ. 

XI. Resolurlon of Dlsput .. 

Except u otherwise swed in chis Apeement. the panin aaree that if any dispure arises u to che 
inccrpretation of any provision of this Apeement or u to the proper implementation of chis AareerJtent. 
either Patty may petition rhc Commission for a resolution of the diSP\ICC. However. each patty reserves any 
nghcs it may have to seek judicial review of any Nlina made by the Commauion conc:emana chis 
Agreement 

XII. Llmla.alon of UN 

The parties aaree that chis Agreement shall not be proffered by either party in another JUrisdictiOn u 

evadence of any concession or u a waiver of any position taken by the ocher party an that jurisdicuon or fo r 
any other purpose. 

XIIL Waiven 

A failure or delay of eicher Piny 110 enforce any of che provisions hereof. 110 exercise any option which is 
herean provided. or 110 requirw pafonnanc:e of any of che provisions hereof shaJJ in no way be constrUed to be a 
waiverofsucb pnMsioaaoropcioaa. and each Piny. norwathscandinl such failure. shall have the nght 
theraftlr 10 inlilc upoa lbl specific petfonnance of any and aU of che provisions of chis Ap'etmenl 

XIV. Gov ..... Law 

This A.,....._.sbaJI be aovemed by, and consned and enforced in accordance wich. the laws of the State 

of Geoflia. wichow reprd Ill;) ica conflict of laws principia. 

XV. Ann's Lentt .. NtpdadHI 

This Apeem.nt wu executed after ann's lenp nqotiaaions becween the undcni,ned panics and reflects 
the conclusion of rhc undertitned that chis Apeement is in che best interall of all parties . 

• 
XVI. Notices 

Vcn1011: J"ly I. 1991 
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A. Every notice. consent. approval. or ocher c:ommunic:acions required or contemplated by this Agreemenr 
shall ~ in wrnina and shall be delivered in person or given by poscaae prepaid mail. address to: 

BeiiSouch Telecommunications. Inc:. 

CLEC Ac:c:ounc Team 
9111 Floor 
600 North 19,. Screec 
Birminaham. AL 35203 

Tennessee Waste Moven 
d/bla Ease Tennessee Phone Service 

Attn: Hany Gillman 
P.O. Boll 397 
Lenoir Cicy. TN 37771 

or ac such other address as the intended recipient previously shall have desianaled by wrinen norice ro the 
other pany. 

B. Where spec:ific:ally required. notices shall be by certified or reaiscered mail. Unleu otherwise provided in 
this Aareemenc. notice by mail shall be efTec:tive on the date 11 is officially recorded as delivered by rerum 
receipt or equivalent. and in the absence of such record of delivery. ic shall be presumed 10 have been 
delivered the fifth day. or nell! busineu day after the fifth day, after ir was deposited in the mails. · 

XVII. Amendments 

This Aareemenc may be amended ac any cime upon wrinen aareemenc of both part1es. 

XVIII. Enclre Aareement 

This Agreement sets forth the entire underscandina and supersedes prior aareements between the pantes 
relating to the subjec:c maner conrained herein and merges all prior discussions between them. and neuher 
pany shall be bound by any definicion. condition. provision. represencation, wamnry, covenanr or promtse . 
other than as ellpressly silled in chis Aareement or as is c:onremporaneously or subsequently ser fonh in 
wririna and elleculed by a duly authorized officer or represenrative of the pany 10 be bound thereby. 

Tenneuee Wutt Moven 
d/b/a Eut Tenneuee Phone Service 

ov, ~&k4 .. , 
aturt 

NA.ME:/1/IR~~ G/,LI.~ 
Prtittd Namt 

TrrLE: _________ ~o~•~~or~------------- TfTL£: tl~AI£1 -c./'AtV't'/~, t 

DATE:_")~(l~H-1~~~ --- DATE: ~u{y /t:: /f'f! 

Vm1011: h.uy I, 1991 Paac 1 J 
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... EXHIBIT A 
APPLICABLE DISCOC~TS 

The telecommunications services available for purchase by Ease Tennessee Phone Service for the purposes 

of resale co Ease Tennessee Phone Service end users shall be available ac the followina discount otT of the retaal rate. 

. DISCOUNT* 

STATE RISm£NC£ BUSINESS 
ALABAMA 16.3% 16.3% 
FLORIDA 21 .83% 16.81% 

GEORGIA 20.3% 17.3% 

KENTUCKY 16.79% 15.54% 

LOUISIANA 20.72% 20.72"· 
MISSISSIPPI IS.75% 15.75% 

NORTH CAROLINA 21.5% 17.6% 

SOUTH CAROLINA 14.8% 14.8% 

TENNESSEE•• 16% 16"· 

• When a CLEC provides Resale service in a crou boundary area (areu that are pan of the local service area of 

another state's exchanae) the races, reaulacions and discounts for the tanffina swc will apply. Bill ina will be 

from the servina swc. 
•• In Tennessee. if CLEC provides its own operatOr services and directory services. the disc:ount shall be 21.56%. 

CLEC must provide written notification co BeJISouth within 30 days prior co providina its own operator services 
and directory services co qualify for the hiaher discount rare of 21 .$6%. 

VeniOft: JYiy I. 1991 
Paft 14 
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r--
• OPERATIONAL SUPPORT SYSTEMS iOSS} RATES 

[nteriCtive Orderin1 and Trouble OSS Order Charlt 
Maincenance System (per end user acc:ounn 

Non·Recwrin1 Recurrin1 Ch&rp. Charfe per order Surtharp for 
Establishment permondl manually placed 

Charae ordm 
ALABAMA $100.00 $$0.00 $10.80 S22.00 
FLORJDA SIOO.OO $$0.00 SIO.SO S2~.00 

GEORGIA $200.00 S$$0.00 PI' tlnc I 000 Nore 1 $22.00' 
electronic OC'dlft I 

S II 0.00 per actlldd' l 
I 000 elecaon~e 

ordeftl 
KEN11.JCKY S100.00 S$0.00 SIO.SO S22.00 
LOUISIANA SJOO.OO S$0.00 $9.16 $22.00' 

MISSISSIPPI StOO.OO S$0.00 StO.SO S22.00 
NORTH CAROLINA SIOO.OO S$0.00 SIO.SO $22.00 
SOUTH CAROLINA $100.00 S$0.00 $10.80 $22.00 

TENNESSEE $100.00 S$0.00 $10.80 $22.00 

'The Charae per order applitl on a per end user ~c:count buia. 
: The Georsia Public Service Commiuioft ("PSCi ordered in Docket 7061 thai dlere would be no OSS c:lwJe 
widtin the Charp per Electronic Order c:oiWM. 1ft.&e1d the Geortia PSC ordered mondtly recurrin1 c:lwJes based 
on the number of ot'den. 
1 Applies to RaaJe only. 

V crt lOft: July I , I 9tl 
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Typef!l AL FL 

Serme Rnale~ Oiscou~ Resale~ Discount'.' 
Grandfachered Scrv1ca Yes Yes Yes Yes 

ConiJ'ICt Str'\ cc;e Arranterventl Yes Yes Yes Yes 

Promotions • > 90 Days Yes Yes Yes Yes 

Promotions • < 90 Days Yes So Yes No 

l1feline:Lcnk L:o Services Yes Yes Yes Yes 

911 :E911 SII"\\ICesiS..Nottll Yes Yes Yes Yes 

SJI Ser\'1ces 1: ce ~oce II Yes Yes Yes Yes 

AdWarc;hSM Svc !See Sore7) Yes So Yes So 

~emocyCau£: Ser\'1ce Yes So Yes So 

Mob1le Ser\'1ca Yes So Yes So 

Federal Subscnber L1ne Charla Yes No Yes So 

Son-Recumnt Charaes Yes Yes Yes Yes 

Typeol MS NC 

Service Resale~ Oiscounr? Resale? Oiscounc? 

Grandfathered Scrv1ca Yes Yes Yes Yes 

C onrrac:t Ser\' 1ce A ITIIIIetnentl SoreS sores Yes Yes 

Promotions • > 90 Cays Yes Yes Yes Yes 

Promotions • < 90 Cays Yn No No So 
Lafelinellank Up Scrvcca Yes Yes Yes Yes 
91 1/E911 Servacn 15ft Note II Yes Yes Yes Yes 

N II Scrv1cn I See Note II No No So So 

Ad Ware;~ Svc (See Note 7) Yn No Yes No 

~emorvCall ~ Service Yes No Yes No 

~obale Serv1ca Yes No Yes No 

Fedenl Subscnber L1ne Charps Yes No Yes No 

Non-Recumn1 Charta Yes Yes Yes Yes 

CA 
Resale~ 01scounr? 

Yes Yes 
Yes Yes 
Yes Yes 
Yes No 
Yn Yes 
Yes Yes 
Yes Yes 
Yes So 
Yes No 
Yes So 
Yes So 
Yes Yes 

sc 
Resale? 01scount? 

Yes Yes 
Yes No 
Yes Yes 
Yes So 
Yes Yes 
Yes Yes 
Yn Yes 
Yes So 
Yes No 
Yes So 
Yes So 
Yes Yes 

Craadfadtered servk• Qll be .-old only to Ullhnl subtcnbers of the .,.ndfllhend ~1c:e. 

EXHIBIT 8 
Put I of2 

KV 
Rtsale~ 01scount? Rnale ~ 

Yes Yes Yes 
Yes ~0 Yes 
Yes Yes Yes 
So So Yn 
So 'io Yes 
Yes Yn 'io 
So ~0 ~0 

Yn So Yes 
Yes So Yes 
Yes So Yes 
Yes So Yes 
Yes Yes Yes 

T~ 

Resale? Discount? 
Yes Yes 
Yes Yes 
Yes Sore 3 
No No 
Yes '1Jote4 
Yn Yes 
Yes Yes 
Yes So 
Yes ~0 

Yes 'Jo 
Yes ~0 

Yes 'Jo 

2 Where ava~lable for male, pre•ette. will be m.S. available only co end usen who would have qual1fied for 

che promoraon h8d il been prowided by BeiiSouch dir.ctly. 
In Tennaaee.Jonc-cena ,,. ... ._ (ofl'..t for mote than ncnecy (90) days) may be obcained 11 one of the followcna rata: 

(I) chi ..... a.rift' .... t.l cht wholaalt discount; 

LA 
01scounc 

Yes 
Yes 
Yes 
'llo 
Yes 

'o 
-..:o ,., 
'o 
'o 
-.:o 
Yes 

(b) cht p1 c ~,.. (cbe piOIDOdoti&l ,_ otrawd by BeiiSoudl well noc be discounlld l'untler by the wholesale discouo•: "'') 

4 LJI ......... U, ..W.. .._, be oll'erld only to thole tublcnben who ~ die critena thM BeiiSoudl cumnlly epphes to subscnbers 

Saaonal Ea'*-11 c.riin Allocilliae m-tollllldemenl pool j llll u BeiiSoudt does today. Tllt mucmum '*' IN& 

Ear T...- Phone S.W.III8Y ct.p for Lifeline Sen-a shalt be ctpped • die fill rat,_ offend by BIIISoud\. 

S In Miss1ss1ppi. all Coetrld s.r.tce·4rnlllt•••ts enterld into by BeiiSouch or llmltnMina after die tff'ecnve dale of the 

Commass1on Order(l/ l<li97) will be subjea 10 ..U. w11hou1 die wholeuledilcouac. All CSAs which 11'1 1ft 

place u of die erfec~ive data of !he Commislion order(l/101\7) w11l noc be tlillble for 1'1U1e. 

• 

Vencon: July 1. 1"1 Patc 16 
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