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Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. GTE and Computer Business Sciences wust file any
supplements or modifications to their agreement with the Commission
for review under the provisions of 47 U.5.C. § 252(e). We note that
Computer Business Sciences, Inc. does not currently hold a Florida
certificate to provide alternative local exchange
telecommunications service, and therefore, it cannot provide
alternative local exchange telecocmmunications services under this
agreement until it obtains a certificate.

Based on the foregeing, it is

ORDERED by the Florida Public Service Commission that the
resale, interconnection, and unbundling agreement between GTE
Florida Incorporated and Computer Business Sciences, Inc., as set
forth in Attachment A and incorporated by reference in this Order,
is hereby approved. 1t is further

ORDERED that any supplements or modificatiuns to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S.C. § 252(e). It is further

ORDERED that Computer Business Sciences, Inc. shall not
provide alternative local exchange telecommunications services
under this agreement until it obtains a certificate to provide
alternative local exchange telecommunications services from this
Commission, It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this 19th
day of Novembex, 1998.

KAY FLiNN, Crief

Bureau of Records
{ SEAL)

JCM
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INTRERCONNECTION, RESALE AND UNBUNDUING AGREEMENT

GTE FLORIDA INCORPORATED

COMPUTER SUSINESS SCIENCES, INC.

Cass-1 FL
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This Interconnection, Resale and Unbundiing Agresment (the “Agreement”), is made effective ss of

. 199__, by and between GTE Florida Incorporated, with its address for purposes of this
Agreemant at 600 Hidden Ridge Drive, irving, Texas 75038 ("GTE"™), and Computer Business Sciences,
inc. (CBS), in ite capacity as a certfied Provider of local disi-tone service ("CBS™), with its addrass for this
Agreement at 80-02 Kew Gardens Road, Kew Gardens, NY 11415 (GTE and CBS being referred to
collectively ss the "Parties” snd individuaily ss a “Party”). This Agreement covers sarvices in the State of
Florida only (the "State”).

WHEREAS, intsrconnection between compeling Local Exchange Carmiers (LECs) is necessary and
desitable for the mutual exchange and termination of trafiic originaling on each LEC's network; and

WHEREAS, the Parties desire 1o exchangs such trafiic and reiated signaling in a technically end
sconomically efficient manner st defined and mutually agreed upon interconneciion points; and

WHEREAS, the Purties wish 10 enter inid an agreement 10 interconnect their respeciive
telecommunications networks on terms that are fair and sguitable 10 both Paries; snd

WHEREAS, Section 251 of the Telecommunicalions Act of 1998 (the "Act”) imposes specific obligations
on LECs with respect to the interconnection of their networks, resale of their telecommunications seivices,
access to their poles, ducts, conduits and righis-of-way and, in certain casss, the offering of certain
Unbundied Network Elements (UNEs) and pivaical coliocation of equipment in LEC pramises;

NOW, THEREFORE, in consideralion of the mutusl provisions contesined herein and other good and

vaiuabie consideration, the receipt and sufficiency of which are hereby acknowiedged, GTE and CRS
heteby covenant and agres &8 followe:

Cole-1 AL
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ARTICLE |
SCOPE AND INTENT OF AGREEME. T

Pursuant to this Agreement, the Paries will sxtend cartain arrangements 1o one another within esch area
in which they both operste within the Stale for purposes of interconnection and the exchange of traffic
between their respactive end-user custiomers, and reciprocal access to poles, ducts, conduits snd
nghts-of-way. This Agreement siso governs the purchase by CBS of certain telecommunications services
provided by GTE in iis franchise areas for ressie by CBS, the purchess by CBS of certsin Unbundied
Network Elements from GTE, and the terms end condilions of the collocslion of certain equipment of CBS
in the premises of GTE. This Agresment is on integraied package that reflecta a balancing of interests
critical to the Parties. Thia Agresment will be submitied 1o the Florida Public Service Commiasion (the
"Commiasion”) for approvel. The Parlies agree that their sntrence into this Agresment is without prejudice
to and does not waive eny posiions they may have taken previously, or may take in the future, in any
Iegisiative, regulatory, judicial or other pubiic forum addressing any metters, inciuding matters relsted to
the same types of arengements and/or matiers related 1o GTE's cost recovery covered in this Agreement.
CES agrees o negoliate reciprocal lerms and condilions with GTE besed on this Agreement.

The services and faciities 1o be provided 10 CBS by GTE in satisfaction of this Agreement may be
provided pursuant to GTE tarifis and then current pracices. Should such services and faciiies be
modified by tarlff or by Order, including sny modificetions resulling from other Commission procesdings,
federal court review or other judicial aclion, snd uniess otherwise specified hersin, such modifications will
be deemaed to sutomaiically supsrsede any rates and terng end condilions of this Agresment. The Parties
mmmmammmmmummmmmm
Agreement.
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ARTICLE Il
DEFINITIONS

Except a8 otherwise specified herein, the following definilions shall apply to

smmnmm
all Articies and Appendices contained in this Agreement. Addilonal definions that are specific to

the matisrs coversd in @ panicular Arlicie may appeer in that Aricle. To the extent that there may
be any conflict between 8 definilion sst forth in this Articie | and sny definilion in & specific Article
or Appendix, the definlion set forth in the speciiic Asticie or Appendix shalt control with respect to
that Ariicie or Appendix.

11

12

1.3

1.4

15

18

1.7

1.8

1.10

CBl4s-1 ML

Access Service Request (ASR) - an industry standard form, which containe dats
slemenis snd usage rules used by the Pariies 10 add, establish, change or deconnect
services of trunks for the purposes of inderconneciion,

Act - the Telecommunications Act of 1998, Public Law 104-104 of the 104th United
States Congress effective February 8, 1998.

Affiliate - a person, corporalion or other lagal enilty that, directly or indirectly, owns or
controle & Party, of is owned or controlled by, or is under common ownership or control

with a Pasty.
Answer Supervision - sn off-hook supervisory signel.

Applicabls Law - all lawe, statutes, common law, reguietions, ordinances, codes, rules,
guidelines, orders, permila, and approvels of any Govemnmental Authorly, which apply or
relate to the subject mather of this Agreement.

As-is Trensfer(AIT) - the transfer of all islecommunicalions services and features
available for ressie, that are currently being provided for @ specific account, without the
requirements of a specific enumersiion of the sefvices and festurss on the Local Service
Request (LSR).

Automatic Location identification/Deta Mansgement Sysiam (ALVDMS) - the
smergency ssrvices (E-011/811) database containing customer location information
{(nciuding name, address, lephone number, and somelimes special information from the
local senvioe provider) used to process subecriber SCCNS feCOrds Nt Automatic Locution
identiiostion (ALl) records. From this ¢-tabase, records are forwerded to GTE's ALl
Gateway for downioading by locat AL database systams 10 be avallable for retrievel in
responss o Automatic Number idendilication (ANF) from a 9-1-1 call. Also, from this
database, GTE will upioad 10 s sslecive routers the seleciive router AL) (SRVALI) which
is used 1 determine 10 which Public Safety Answering Point (PSAP) 10 route the call.

Astomated Message Accounting (AMA) - the sifucture inherent in swilch technology
that inllally records islecommunication massage information. AMA formet is contained in
mwmmmmwm-m-nm
which defines the industry standard for inessage recording.

Automstic Number identification (ANT) - the number renamitied through the network
idendifying the celing party.

Belicore - an organization ownad jointly by the Bell regional hokding companies thet may
in the fulure be owned partially or totally by other persons. The onganization conducl

n-1
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Chid-1

1.12

1.13

1.14

1.18

1.18
1.17

1.18

1.19

1.20

1.21

ressarch end davelopment projects for its cwners, including development of new
telecommunications sarvices. Baelicore also provides certain centralized technical snd
management services for the regional holding compenies snd also provides genaeric
requirements for the telecommunicstions industry for products, sefvices and technologies.

Bill-and-Keep Arvangement - 8 compensstion arrangement whersby the Perties do not
render bitis to each other for the termination of Local Traffic specified in this Agreement
and whereby the Perties terminate local exchange trafiic ornginating from end-users
served by the networks of the ather Party without expiicit cherging among or between said
caiviers for such trafiic exchange.

Bona Fide Request (BFR) - process intended to be used when requesting customized
Seivice Orders for certain senvices, festures, capebiilies or funcionaiity defined and
agreed upon by the Perties as services to be ordered as BFRs.

Business Day - Monday through Friday, sxcept for holidays on which the U.S. mail is not
delivered.

Central Office Switch - 8 swilch used to provide islecommunicaions services including
(1) End Office Swiiches which are Class 5 swilches from which end-user Exchange
Services are directly connacted and offered, end (2) Tandem Ofice Sviiches which sre
Class 4 awiichas which are uesd to connect and switch runk circulls between and among
central office switches. Central office swiliches may be employed as combination snd
officetandem office swiiches (combination Class S/Class 4).

Centralized Message Distribution System (CMDS) - the bilting record and clearing
house transport system thet the Regional Bell Opersiing Companiss (RBOCs) and other
incumbent LECa use to efficiently exchange out coliects and in collects as well as Carmier
Access Biling System (CABS) records.

CLLI Codes - Common Language Location identifler Codes.
Commission - the Floride Public Service Commission.

Common Channei Signaling (CCS8) - a high-epsed specialized packet-ewitched
communicalions network that is separate (out-of-band) from the public packet-switched
and message networks. CCS carries addressed signaiing messages for individual trunk
drcuits snd/or detabase-reisted services between Signaling Points in the CCS network

using 557 signaling protocol.

Competitive Local Exchange Carrier (CLEC) - any company or person suthorized to
provide locel sxchange services in compeliion with en ILEC.

smvironmentalisalfety cormnpliance may inciude review of applicable
sws/reguiations, development of writien procedures, training of empioyees and sudiiing.

Conversation Time - the ime that both Pariles’ equipment is used for & compileted call,
measured from the receipt of Answer Supervision 10 the receipt of Disconnect
Supervision.

-2



ORDER NO. PSC-98-1524-FOF-TP
DOCKET NO. 981036-TP

PAGE

CBS4-1L

19
t22

1.22

1.24

128

126
127
1.28
129

1.30
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Currently Avallabls - existing as part of GTE's network at the time of the requested order
of sarvice and does not include any service, festure, funclion or capability thet GTE either
does not provide 1o itesif or to its own end users, or does not have the capability to
provide. -

Customer - GTE or CBS, depending on the context and which Party is recaiving the
sefvice from the other Party.

Customer Service Record 3earch - applied to LSR when CLEC requests & customer
service record search prior to account conversion from GTE or from another CLEC.
Seerch typically is for basic account information, listing/directory iInformation. service and
wmm.mmmm. Applied on a per requested loop and/or port

Dedicated Transport - sn Unbundled Network Element that s purchased for the purpose
of ransporting Telecommunication Services between designated Serving Wire Centers
(SWC). Dedicated Transport may extend beltween two GTE SWCs (Interofiice Dedicated
Transport or IDT) or may exiand from the GTE SWC 10 the CLEC premise (CLEC
Dedicated Treneport or CDT). COT remains within the exchange boundaries of the SWC,
while IDT traverses axchange boundaries.

Disconnect Supervision - an on-hook supervisory signal end at the compiletion of a call.
DS-1 - & service carmied st digital signal rate of 1.544 Mbps.
DS8-3 - a service caimied at digital signal rete of 44.738 Mbps.

Electronic Flis Transfer - a system or process which ulliizes en slectronic formet and
protocol 10 send/receive data fiss.

E-811 Service - & method of routing 811 calls to a Public Service Anewering Point that
uses & cusiomer locslion databese to determine the localion 0 which & call shouid be
routed. E-§-1-1 service includes the forwarding of the caller's Automatic Number
identificaion (AN} 1o the PEAP whaere the ANI s used 10 retrieve and dispiay the
Automalic Localion identification (ALl) on a terminsl screen at the anewering Attendant’s
posilion. & usually includes selective routing. ;

Exchange Message Record (EMR) - an industry standard record used 1o exchange
telecommunicalions mMessags informati-~ among CLECs for billable, non-billabie, sample,
seliement and study data. EMR format s defined in BR-010-200-010 CRIB Exchange
Measage Record, published by Belicore.

Exchange Service - all basic access iine senvices, or any ather services offered 1o end
users which provide end users with a telephonic connection 1o, end a unique tsiephone
number address on, the Public Switched Telscommunicstions Network (PSTN), and

which enabie such end users to place or receive calls 10 ell other stalions on the PSTN.

Expanded interconnection Servics (EIB) - a ssivice that provides inlerconnecting
carmiers with the capabillly to terminate basic fiber oplic tranemission facilliies, incliuding
oplical terminating equipment and multiplexers, st GTE's wire ceniers and accews
tandems and interconnect thoss faciiies with the faciilies of GTE. Microwave b
availsbie on 8 cese-by-caee basis where feasibla.
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Facility - ail buildings, equipment, structures and other items located on a single site or
contiguous or sdjacent sites owned o operated by the same persons or person as used
in Articie Ill, Section 44.

FCC - the Federal Communications Commission.

Ganerator - under the Resource Conservaion Recovery Act (RCRA), the person whoss
act produces » hazardous wasts (40 CFR 281) or whoss act first causes s hazardous
wesie 10 become subject (o reguistion. The generator is legaily responsibie for the proper

GTOC - GTE Telephone Operating Company.,

Guide - the GTE Open Markst Transition Order/Processing Guide, LSR Guide, and
Products and Services Guide which contain GTE's operating procedures for ordering,
provisioning, trouble reporiing and repair for rescid services and unbundied slements and
GTE's CLEC interconnection Guide which provides guidelines for obtaining
imsrconneciion of GTE's Swilched Network with the networks of all certified CLECs for
reciprocsl exchange of trafiic. Except ss specifically provided otherwine In this
Agreement, service ordering, provisioning, biling and maintensnce shall be governed by
the Guide which may be amended from time o ime by GTE ss neaded.

Hazardous Chemical - as defined in the U.8. Occupational Safety and Heeith (O8HA)
hazard communicalion standard (29 CFR 1910.1200), any chemical which is & heaith
hazard or physical harard.

Hazardous Wasts - as described in Resource Conservation Recovery Act (RCRA), a
solid wasis(s) which may cause, or significantly contribule 10 an increass in mortalily or
iliness or pose 8 substaniial hazard to human health or the environment when improperty
trestad, stored, transported or disposed of or otherwiss managed because of its quantily,
concentration o¢ piwsical or chemical characteristics.

imminent Danger - a8 deacribed in the Occupetional Safety and Heeith Act and
expanded for environmental matters, any condiions or praciices st a facillty which ars
such that a danger exists which couid ressonably be expected to cause desth or serious
harm or significant damage to the snvironment or natural resources.

incumbent Local Exchange Carrier MLEC) - any local axchenge carrier that wes ss of
February 8, 1908, desmed 10 be 3 member of the Exchange Camier Association us st
forth in 47 C.E.R. §00.601(b) of the FCC's reguiations.

inikial Service Order - a charge applied to esch L8R of Unbundied Loops end/or Ports
with the exceplion of Bubsequent Service Order changes 1o exdating CLEC accounts.

interconnection Faciity - see "Inlemetwork Facillies”.

imarconnection Point (IP) - the physical point on the network whers the two parties
interconnect The IP is the demarcation point between ownership of the ransmission

facillty.

interexchange Carrier (IXC) - a telecommunications service provider suthorized by the
FCC to provide interstets long distance communications senvices batween LATAs and ere



ORDER NO. PSC-98-1524-FOF-TP
DOCKET NO. 981036-TP

PAGE 21

CaS4- 1L

147

1.48

148

1.50

1.51

1.52

1.53

1.54

1.5%5

1.58

157

ATTACHMENT A

authorized by the State to provide inter- and/or intralLATA long distence commurcations
sarvices within the State.

interim Number Portability (INP) - the delivery of Lacal Number Portability (LNP)
capabillies, from a customer standpoint in terms of call compiletion, with as ittle
impsirmaent of functioning, quailty, reliability, and convenience as possible and from a
umrmwnhmofw through the use of existing and available caii
routing, forwarding, and sddressing capebilities.

internetwork Facilities - the physicel connection of separate pleces of equipment,
transmission facilliss, eic., within, between and among networks, for the transmission
and rouling of exchenge service and exchange access.

ISON User Part (TBUP) - a part of the S87 protocol that defines call setip messages and
call takedown messages.

Line information Data Base (LIDB) - one or all, as the context mey require, of the Line
informadion detabases owned individually by GTE and other enlilies which provide,
among other things, caling card validation funclionalily for telephone line number cards
issued by GTE and other entiliss. A LIDB aiso conteine velidetion data for collect and
third number-biled calis; L.e., Biled Number Scresning.

Line Side - refers to an and office switch connection that hes been programmed to beet
the-circult as a local ine connected to an ordinary telephone stalion sel. Line side
connecions offer only those tranamission and signaling festures approprists for a
connecion babwesn an end office and an ordinary telephons sel.

Local Access and Transport Area (LATA) - a geographic area for the provision and
administration of communications service; L.e., intralLATA or imarLATA.

Local Exchange Carvier (LEC) - any company ceriified by the Commission o provide
local sxchange telecommunications service. This includes the Parties 1o this Agreement.

Local Exchange Routing Guide {LERG) - the Balicore reference customarily used 1o
identify NPA-NXXX routing and homing information, as well as network siement and
squipment designalion.

Local Number Portabillly (LNP) - the ability of users of telecommunications services to
retain, st the sams location, exisling wiscommunicalions numbers without impairment of
quailty, rellability, or convenience when switching from one tslecommunications carrier to
anather.

Local Service Request (LSR) - the industry standard form, which contains date slements
and usage rules, used by the Parties 1o estabiish, edd, change or disconnect resold
services and unbundied slements for the purposes of compatiive looal services.

Local Traffic - trafiic that is originated by an and user of ons Party and terminates to the
end user of the other Party within GTE's then curment loosl senving ares, including
mandetory iocel caling scope arrangements. A mandatory locel caling scope

is an armangement that provides and users & locel calling scope, Extended

inciude oplional locel calling scopes (L.e., mmmmmmmu
lewmmmMumm“MUMI
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iee), referrad to hereafter as "optional EAS". Locsl Traffic excludes Informnation Servce
Provider (I8F) trafiic (e.9.. Internet, 900-978. etc.).

Loop Faciiity Charge - a charge sppiied to LSRs when fieid work is required for
establishment of unbundied loop service. Applied on s per LSR basis.

Main Distribution Prama (MDF) - the distribulion frame used to interconnect cabie peirs
and line trunk squipment terminating on & switching system.

Meet-Point Billing (MPS) - refers 1o an arrangement whereby two LECs jointly provide
the transport slement of a swilched 80cees senvice 1 one of the LEC's and office
switches, with sach LEC receiving an appropriste shave of the tranaport slement revenuss
as defined by the offecive 80cees tariffe.

Mid-8pan Piber Meet - an inlerconnecion architecture whereby iwo carriers’ fber
transmission fecillies mest at a mutally agreed-upon IP.

Myitipls Exchangs Carrisr Access Billing (MECAB) - refers to the document prepered
by the Billing Commitise of the Ordering and Billing Forum (OBF), which funciions under
the auspices of the Carrier Lisison Commilise (CLC) of the Allance for
Telecommunicalions indusiry Solutions (ATIS). The MECAB document, published by
Belicore as Special Report SR-808-000083, contains the recommended guidelines for
the biling of an access service provided by two or more LECs, or by one LEC in two of
more siates within a single LATA.

Multiple Exchange Carriers Ordering and Design Guidelines for Access Services -
Mmmm)-amwnu
Commities under the suspices of the Ordering end Biling Forum
{OBF), which functions under the suspices of the Carrier Lisison Commities (CLC) of the
Allence for Telecommunications industry Solulions (ATIS). The MECQD document,
published by Belicore as Specisl Report BR-8T8-002643, sstablish methods for
proceasing orders for acosss service which is 1o be provided by two or more LECa.

Network interface Device (NID) - the point of demarcalion between the end user's inside
wiring and GTE's facillies.

911 Service - a universal tslephone number which gives the public direct access 1o the

PSAP. Besic 911 service collects 811 calls from one or more local sxchange swilches

that serve 8 geographic ares. The calls are then sent i the cormect suthority designated
1o receive such calle.

North American Numbaering Plan (NANP) - the system of tslephone numbering
esmpioyad in the Uniled States, Canade, end Carbbean countries thet employ NPA 809,

Numbering Plan Ares (NPA) - siso sometimes refermed 10 as an aies code, i the Sree
digh indiostor which is defined by the “A”, “B°, end “C" digis of sach 10-digk tsiephone
number within the NANP. Each NPA containe 800 possible NXX Codes. Thuo-rom
general cetegories of NPA, “Gecaraphic NPAs™ end “Nop-Gecamohic NPAS™. A

WWAhMM|WMMde
WMMWAU.M*MW“MW
area. A Non-Geographic NPA, aiso known as » “Sanvics Acosss Cade” or "SAC Cods”
typically sssociated with a specieiized telecommunicetions servios which mey be provided
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acroes muliple geographic NPA areas. 800, 900, 700, and 888 are sxampies of Non-
Geographic NPAs.

NXX, NXX Cods, Central Office Code or CO Code - the three digit switch enity
indicator which is defined by the D", "E", and “F" digits of a 10-digit telephone number
within the NANP. Each NXX Code contains 10,000 station numbers.

Owner or Operator - as used in OSHA reguistions, owner is the legal entity, including a
lessoe, which exsrcises control over management and record keeping functions relating
to a building or fecillity. As used in the Resource Conservation and Recovery Act (RCRA),
operstor maans the person responeidle for the overall (or part of the) operations of 8
faciiity (see reference in Articie Ili, Section 44).

Party/Parties - GTE and/or CBS.

Pola Attachment - refers to the defindion set forth in Articie X and Appendix H of this
Agresment.

Provider - GTE or CBS depending on the contsat and which Party is providing the
service 1o the other Party.

Public Safety Answering Point (PEAP) - an answering location for §-1-1 calls

in a given ares. A PSAP may be designated as Primary or Secondary, which
refors 0 the order in whioh celis are direciad for answering. Primary PSAPs respond
Secondary PSAPS receive calls on & trenafer basis only, and generally serve as o
centralized snswering localion for s periculer type of smergency call. PEAPs are staffed
by empioyees of Emergency Responss Agencies (ERAS) such ss police, fire or
smergency medical agencies or by employses of a common buresu seving a group of
such eniilies.

Rats Center - the spedific geographic point and corresponding gecgraphic area that are
sssociaied with one or more particular NPA-NXX Codes that have been assigned to a
LEC for its provision of Exchange Services. The geogrephic point is identified by o
specific Verlical and Hortzontal (VM) coordinate that is used 10 caiculate distance-
sensitive and user trafiic fa/from the perticular NPA-N)O(s ssesociated with the specific
Rate Conter.

Rigivt-of-way (ROW) - the right 10 use the land or other property of another party to place
poles, condulls, cables, other structres and equipment, of 10 provide passage to access
such siruchuwes and equipment. A ROW ma, .un under, on, or abowe public or privaie
proparty (including air spece sbove public or priveie proparty) and may include the right to
use discrele space in bulldings, buliding complexes, or other iocalions.

Rout! .g Point - dencies & locaiion thet a LEC has designaied on iis network as the
homing (rouling) point for trafilc thet ferminetes 10 Exchange Sesvices provided by the
LEC thet beer a certain NPA-NDCX designation. The Rouling Point is used 10 calculete
airine misage for the distance-sensliive iranaport slement charges of Swilched Access
Services. Pusuant 10 Selicore Practice BRT98-100-100, the Routing Point mey be en
end office looation, or & "LEC Consortium Point of interconnection.” The Rouling Point
must be in the same LATA ss the sssociaind NPA-NOC

Service Contrel Point (SCP) - the node in the signaling network 10 which informational
requests for service handiing, such es routing, are directed and processed. The SCP s s
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real ¥me database system that. based on a query from the SSP. performs subscriber or
application-specific service iogic, and then sends instructions back to the SSP on how to
continue call processing.

m%mcw;--mr&nmummqmwmm
and receive/niarpret responses used 10 provide SPecfic CUSIOMEr SaTVICes.

Shared Transport - the physical interoffice facily not dediceted to any one customer,
that is used 1 traneport » cell between switching offices. A central office swilch transistes
the and user dialed digis and routes the call over  Common Transport Trunk Group that
rides interoffice ranemission facilles. Thess trunk groups and the sesocialed interoffice
trenemission facilies are acceasibie by any snd user (GTE and user or CBS ond user
when CBS has purchased unbundied local swilching), and are refeired 10 88 “shared
transport facliies”.

Signaling Point (BP) - a node in the CCS network that originates snd/or receives
ww«mmwmmmwum,
or .

Signaling System 7 (887) - the signaling protocol, Version 7, of the CC8 network, besed
upon Amaericen National Standarde inalitule (ANST) standards.

Signal Transfer Point (STP) - a packst swiich in the CC8 network that s used 10 route
signaiing messages among S8Py, SCPs and other STPs in order 10 et up calls snd 1o
query databsses for advanced sarvices. GTE's network includes mated pairs of local and
w..ﬂhmm”thmhm. GTE STPs conform to ANSI
T1.111

Subelidiary - a comporstion or other legsi eniity that is majority cwned by a Party.

Subseguent Service Order - appiied to LSRa requesiing & seivice changs to an existing
unbundied account (no CLEC transfer). For disconnect-only LSRs, no NRC will be

Synchronous Optical Network (BONET) - synchronous electrical (STS) or opticel
channel (OC) connections between LECs.

Switched Accass Servics - the offering of facillies for the purpose of the ornginsiion of
termination of trafiic 10 or from Exchange Service cusiomers in @ given afed pursuant 1o a
swilched access tarilf. Swilched Access Senvices inciude: Feature Group A, Festure
Group B, Festure Group C, Festure Group D, 500 accsss and 900 access services.

Telscommunications Services - the offering of islecommunications for » fee directly to
the public, or ¥o such classes of users s 0 be effectively avaliable direclly 10 the pubiic,
regardiess of the faciiies used.

Third Party Contamination - environmental poliution thet is not generated by the LEC or
CBS but results from of-sile aciivilles impacting a feciily.

Transfer of Service - 8 charpe applied 10 LOR's which involve account chenges (8.9.,
CLEC o CLEC transfers, DA & CPE biling changes on Unbundied Ports).

&
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Trunk Side - refers to & central office mwitch connection thet is capable of, and hes been
programmed to treat the circult s, connecting to another switching entity, for example, to
another central office switch. Trunk side connections offer thoas transmission and

signaling festures appropriate for the connection of swilching entilies and cannot be used
for the direct connecion of ordinary telephone station sels.

Unbundied Network Element (UNE) - generally a facility or equipment used in the
provision of a Telecommunicaions Service. Specific references to UNEs contained
throughout this Agresment shall be to the network slements that are 1o be unbundied
pursuant to Arlicie VN of this Agresment.

Undefined Terms - tarms that may appeer in this Agresment which are not defined.
Partiss acknowiedge and agree thet any such terms shall be construed in accordance
with customary usage in the tslecommunicalions industry as of the effeciive date of this
Agreement.

Vertical Features (including CLASS Features) - varfical services and switch
functionaliies provided by GTE, inciuding: Automatic Call Back; Automelic Recall; Call
Forwarding Busy Line/Don't Answer; Call Forwarding Dont Anewer; Call Forwarding
Variable; Call Forwarding - Busy Line; Call Trece; Call Walling; Call Number Delivery
Biociing Per Call; Caling Number Blooking Per Line; Cancel Call Walling; Distinctive
Ringing/Call Walling: incoming Call Line idenSification Delivery; Selective Cail Forward;
Selective Call Rejection; Spead Caliing; and Thvres Way Calling/Call Transfer.

Wire Conder - a buliding or spece within a bulding thet serves as an aggregetion point on
a LEC's network, where tracemission faciillies and circulls are connected or switched.
Wire Center can aiso dencie a building in which one or more Central Offices. used for the
provision of axchangs services and Bccess Srvices, are located.

e
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ARTICLE i
GENERAL PROVISIONS

. Except as may otherwiss be set forth in @ perticular Article or

Scope of Generai Provisions
Appendix of this Agresment, in which case the provisions of such Article or Appendix shall control,

these General Provisions apply to sl Articies and Appendices of this Agresment.
2. Term and Terminalion.

2.1

22

23

24

29

g1 L

Tom- Subject 1o the termination provisions contained in this Agreement, the term of this
Agresment shall be two (2) years from the effective dele referenced in the first paragraph
of this Agresment and shall continue in effect for consacutive one (1) year terms untl
elther Purty gives the other Party st least ninety (00) calendar deys writien notice of
termination, which terminaiion shell be effective at the end of the then-cument term. In the
svent notice is given less than 90 calendar deys prior to the end of the current term, this
Agresment shail remain in effect for 50 calendar days after such notice is received,
provided, thet in no case shall the term be extended beyond 80 calendar days afler the
ond of the current term.

Post-Terminalion Amangements. Except in the case of termination ss & result of either
Parly's defeult or & termination upon sale, for service arrangemenis made available under
this. Agresment and exisiing at the time of lsrmination, thoss srrangements may continue
without intarrupiion () under 8 new agreement volunterily sxecuted by the Parlies; (b)
standard terme end condiions approved end made generally effeciive by the
Commission, i any, (c) tariif terms and condiions made generaily svaiisbie to al
Compatitive Local Exchange Carmiers (CLECS); or (d) any rights under Section 252()) of
the Act

Termination Unon Default. EXher Party may terminate this Agreement in whole or in part
in the event of & default by the other Party; provided howewer, that the non-defaulting
Party notfies the defauling party in wriling of the alieged defeult and that the defauiting
Party doss not cure the alleged default within sixty (60) calendar days of receipt of written
notice thereof. Defauit is defined to include:

(a) A Party's imoivency or the initielion of benkrupicy or receivership proceedings by
or against the Party; or

® A Party's refusal or fallure in any matarial reapect properly 1o parform s
obiigalions under this Agresement, or the violalion any of the material terms or
condilons of this Agresment.

. Notwithstanding anything to the contrary contained herein, a
mnmmum-u.ﬂmmumwu
such Party ¥ such Party selis or otherwise trenefers the srea or portion thereof. The Party
shall provide the other Party with st least ninety (00) csiender days’ prior writien notice of
such fermination, which shall be effective on the dale specified in the notice.
Notwithstanding termination of this Agreement as 10 8 specific opersiing sres, this
Agresment shall remain in full force and effect in the remaining operaling aress.

. Terminalion of this Agresment, or any part hereof, for any

cause shell not releass aither Party from any lisbilly which at the time of terminetion had
aiready sccrued 1o the other Party or which theresfier acorues in any respect to any act or

-1
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Omiseion occunTing prior to the termination or from an obligation which s expressly stated
in this Agreament to survive termination.

3 Amsndmenta. Any amendment, modification, or supplement to this Agresment must be in writing
and signed by sn suthorized represantative of eech Party. The tarm "this Agresmaent” shall includs
future amendments, modifications, and supplements.

4. Assignment. Any assighment by elther Party of any rigit. obligation, or duty, in whole or in part, or
of any interest, without the written consant of the other Party shall be void, except that sither Party
may essign all of its righis, and delegate s obligations, labilles and duties under this Agreement,
either in whole or In part, 10 any enllly that is, or that wes immaediately preceding such assignment,
» Subsidiary or Afliale of that Party without consent, but with writlen notification. The
effectiveness of an assignment shall be condilioned upon the sssignee's writen sssumption of the
rights, obfigations, and duliss of the assigning Party.

5. Authority. Esch psrson whoss signature appears on this Agreement represents and warrants that
he or she has authority to bind the Party on whoss behelf he or she has exscuted this Agresment.

8. Responsibilly for Payment. GTE may cherge CBS and CBS will pay GTE s deposit before GTE
is required to perform under this agresment if the CLEC has not estabilshed 8 good paymen
history with GTE. Such deposit will be caicuigied besed on GTE’s eslimeted two-month charges
to CBS using CBS' forecast of resale lines end unbundied loops and porls. interest will be peid
on the deposil in accordence with state requirements 1or end ueser deposis.

T Silling and Payment. Except as provided elsewhers in this Agresment and where applicable, in
conformance with Muliple Exchange Carrier Access Biling (MECAB) guidelines and Multiple
Exchange Carriers Ordering and Design Guidelines for Access Services-industry Support
interface (MECOD), CBS and GTE agres t0 exchange sl information to accursiely, rellably, and
property order end bill for features, functions snd services rendered under this Agreement.

71 Diacisie. If one Party disputes 8 billing stetement issusd by the other Party, the billed
Party shall nolify Provider in writing regarding the naturs and the basis of the disputs
within six (8) months of the statemnent dete or the dispuls shall be waived. The Parlies
shall diligently work fowsrd resoiution of all biling lssues.

72 Late Payment Charas. if any undisputed smount due on the biling statement is not
receivad by Provider on the peyment due dale, Provider may charge, and Customer
agress 10 pay, st Provider's oplion, intereat on the past dus balence at 8 rete equal to the
ingeer of the interest rates set forth in the applicable GTE/Contel ainle access tariffs or the
GTOC/GSTC FCC No. 1 tarifl, one and one-half percent (1%%) per month or the
madmum nonusurious rate of interest under spplicable lew. Late peyment cherges shall
be included on the next stalement.

73 QuaDusis Peymentis due thity (30) calendar deys from the bill dete.

74 Aixliln.  Elhar Party may conduct an sudit of the other Party's books and reconds
pertaining o the Sarvioes provided under this Agresment. no more frequenty than once
per tweive (12) month period, 10 evaluste the other Party's scoursoy of billing, dete an
invoicing in accordence with this Agreement. Any sudit shall be performed as follows:

() foliowing st least thirty (30) Business Dews’ prior writien nolios 1o the sudiied Party.

() subject to the ressonable scheduling requirements and imitations of the audiied Party;
(W) ot the sudiing Party's sole cosl and sxperse; (W) of a reascneble scope and duralion;
(v) in a manner 50 &8 not to interfere with the audiied Party's business operstions; and
{(vi) in compiience with the sudited Party's security rules.

Case1 A ' 2
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10.

1.

cha.t ML

Sinding Effeci. This Agreement shall be binding on and inure to the beneft of the respactive
SUCCENNONs 8nd permitted sseigns of the Parties.

Agreemant, the Parties agree 1 have mmu:m foucmmo'“

ree agree meta and
responsibilities which ere sppiicable to Local Services, including Features, UNEs, Interim Number
Portabitity (INP), interconnection Services, Coliocation, Poles, Condults snd Rights-of-Way
{(ROW). Mmmmmunmnawmmm:

(a) The Parties will eatablish periodic reviews of network end technology plans and will notify
one snother no later than six (8) nonths in advance of chenges that would impect sither
Puarty's provision of services.

(b) CB8 will furnish o GTE information thet provides for stale-wide snnusi forecasts of order

() The Pariies will deveiop joint forecasting responeibiliies for traffic ulitzation over trunk
groups end yearly forecasted trunk guaniiies.

@ CBS8 shail notify GTE promptly of changes gresier than ten percent (10%) to current
forecasin (Increass or decresss) that generste a shiftin the demand curve for the

following forecasting period

Compiiance with Laws and Requistions. Eech Party shall comply with all federsi, state, and local
stetutes, reguiaiions, rulss, ordinances, judicisi decisions, snd administrative rulings applicsbie to
its performance under this Agreement.

Confidentisl information.

111 [daniicalion. Elther Party may disciose o the other proprietary or confidential customer,
tachnical, or business information in writien, graphic, oral or other tangible or intangible
forms ("Confidential information”). In order for information 1 be coneidered Confidential
information under this Agresment, it must be marked “Confidential” or “Proprietary.” of
beer & merking of similer import. Orally or vieually disclosed information shell be deemed
Confidential information only if conternporanecusly identiied s such and reduced to
wiiling end deliverad © the other Party with & stalement or mariking of confidentiality
within thirty (30) calendar deys after oral or visual disciosure.

Notwithstanding the foregoing, preonders and all orders for services of UNEs placed by
CBS pursuant 10 this Agreement, anr' information thet would consiiule cusiomer
propristary nelwork information of CBS and user cusiomers pursuant 1o the Act and the
rues snd reguistions of the FCC., as well as recorded usage inforrnation with respect 10
CB8 and users, whather disciosed by CBS © GTE or otherwise acquired by GTE in the
course of ks performance under this Agreement, snd where GTE is the North American
Numbering Plan (NANP) Number Pian Administrator, CBS informetion submitted 1o GTE
in connecion with such responsibilities shall be desmed Confidentisl informetion of CBS
for all purposes under this Agresment whather or not specifically marked or designated s
confidential or proprietery.

112 Handing. n order % protect such Confidentsl information from improper disciosure,
sach Perly agress:

(@) That all Confidential information shall be snd shall remain the exclusive property
of the sowrce;
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12.

13.

14.

15.

(®) To limit access to such Confidential information to suthorized smpioyees who
have a need to know the Confidentiel information for performancs of thve

{c) To kesp such Confidentisl Information confidential and to use the same level of
care to prevent disciosure or unauthorized use of the received Confidentie!
Information as it sxercises in proteciing i own Confidential Information of @
simiiar neture;

()] Not 1o copy, publish, or discioss such Confidentisl information o others or
suthorize anyone else 1o 0opy, publish, or disciose such Confidentie! information
o others withoul the prior wittien approval of the source;

(o) To retumn promplly any copiss of such Confidential information to the source at its
request; and

() To use such Confidentis! information only for purposss of fulfiling work or
services performad hereunder and for othes purposss only upon such terms as
may be agreed upon between the Paries in wriling.

11.3  Excepiions. Theee obiigations shall not apply 0 any Confidential Information that was
legaily in the recipient’s possession prior 10 receipt from the source, was received in good
faith from & third party not subject to a confidentia! obligation o the source, now is or later

information received in confidence from the source, or that is required %0 be
diacicssd pursuant ¥ subpoena or other process issued by a court or adminiatrative
prior noice 1o the source and shail ressonably cooperale if the source deems R necessary
to seek protecive arengements.

11.4 Survival. The obiigation of confidentiality and use with respect 1o Confidential information
disciossd by one Perty 10 the other shall survive arry termination of this Agreement for a
period of three (3) yeers from the date of the inllal disclosurs of the Confidentiel
information.

Consent. Where consent, approval, or mutusl agreement is required of a Perty, & shall not be
unreasonably withheld or deleyed.

Ergud. CB8 sssumes responeibiiity for all fraud associeted with lis end user customers and
accounis. GTE shall bear no responeibility fo., nor is it required 1o investigate or make
adjustments 1o CBS' account in cases of fraud,

Reimbusement of Exnanaes. in performing under this Agreement GTE may be required to make
sxpendiures or olherwine Inour cosls thet are not otherwise reimbursed under this Agreement. in
such svent GTE s enliled % reimburmsment from CB8 for all such costs. For all such cosls and
expenses GTE shall receive through NRCa the actusi costs end expenses inowrred, including
{abor couts and expenees, overhead and fad cherges, end may inciude a reasoneble
contribution o0 GTE's common costs.

15.1  Aemmgiive 1o Lilgalion. Except as provided under Section 282 of the Act with respect to
mwdmwwmmm the Parties desire 10 resoive disputes
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arieing out of or relating (o this Agresment without liligation. Accordingly, except for action
Se0king 8 Semporary restraining order or an iNjunciion reiated to the purposss of this
Agresment, or suit to compel compilance with this dispute resoiution procses. the Perties
ogree to wee the following altemative dispute resoiulion procedures as the sole remady
g.rhmmummudummunmm«h

Negotislions. At the written request of a Party, each Party will appoint a knowledgesble,
rasponaible representalive to meet and negoliate in good falth 1o resoive any dispuls
arising out of or releling 1o this Agresment. The Parties intend that thess negotistions be
conducted by non-lawyer, business representatives. The localion, format, frequency.,
duration, and conciysion of these discussions shall be left 1o the discrelion of the

representaiives. Upon agresment, the representaiives mey ullliize other silernative
dispule resciulion procedures such as mediation 10 sasist in the )

described balow or in anry lawsult without the concurrence of all Pariies. Documents
identifiad In or provided with such communications, which are not prepered for purposes
of the negolistions, are not so sxempted and mey, I otherwise discoversbie, be
discovered or otherwise admiagible, be admiliad in evidence, in the erbitration or iawsull.

Artitration. if the negolislions do not resoive the dispule within ey (80) Business Deye
of the inllal writien request, the disputs shall be submitted 1o binding arbitretion by a
single arbilrator pursuant to the Commaercial Artitration Rules of the American Asbitration
Associalion except that the Partiss may select sn arblirstor oulside Amernicen Arbitration
Associstion rules upon mutusl sgreement. A Party mey demand such arbitraion in
sccordance with the procedurss set out in thoes rules. Discovery shall be conirolied by
the arbitretor and shell be permitiad o the sxient set out in this seclion. Each Perty may
submil in wifing to & Party, and that Perty shell so respond 10, 8 mesimum of eny
combination of thirty-five (35) (none of which may have subperts) of the foliowing:
interrogaiories, demands to produce documents, of requests for admission. Each Party is
siso eniitied (0 take the oral depoaition of one individual of another Party. Addilional
discovery mey be permittad upon mutual agreement of the Paries. The arbitration
hearing shall be commenced within sty (80) SBusiness Days of the demand for
arbitration. The arbiration shall be heid in a mutuslly agresebie clity. The arbitretor shalt
control the scheduling 80 as to process the matier expediiously. The Parlies may submit
written briefs. The arbitrator shall ruie on the dispute by issuing a writhen opinion within
thisty (30) Business Days afier the cioss of hearings. The imes specified in this section
may be exiended upon mulual agreement of the Pariies or by the erbilrator upon @
showing of good cause. Judgment upon the sward rendered by the arbitrator may be
entered in any court having jurlediction.

Expadied Artiiration Proceduces. If the issue 10 be resoived through the negotistions
relerenced in Seclion 15.2 directly and malerially affecis asrvios 10 slther Party's and user
cusiomers, then the period of resolution of the dispute thraugh negoliaions before the
dispute is 10 be submilled 1o binding arbitration shall be five (5) Business Deys. Once
such & senvios affeciing dispule is submilied 10 arbiiralion, the arbivation shall be
conducted pursuant io the expedited procedures rules of the Commercial Asbltration
Ruies of the Americen Arbitration Association (Le., rules 53 through 57).

Costs. Esch Party shall bear its own costs of these procedures. A Party seeking
discovery shell reimburse the responding Pesty the costs of production of documnents

-9
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(including search time snd reproduction costs). The Parties shall equally sy the fees of
the arbitration and the arbitrator. °

156 Continuous Service. The Parties shall continue providing services to each other during
the pendency of any dispute resciution procedure, and the Parties shall continue to
perform their obiigations (including making payments in eccordance with Articis IV,
Section 4 ) In accondence with this Agresment.

Entire Aoresment This Agresment constitutes the sniire agreement of the Paries pertaining 1o
the subject metier of this Agreement and supersedes all prior agresments, negoliations,
proposals, and represenialions, whether written or oral, and all contemporansous orsl
agresmaents, negolialions, propasais, and representations conceming such subject matter, No
representations, understandinge, agreements, or warraniies, expressad or impilied, have been
made or relied upon in the making of this Agreement other than thoss specifically set forth herein.

Expenses. Except as specificelly set out in this Agresment, sach Party shall be solely responsible
for its own spenses invoived in all activities relstad to the subject of this Agreement.

Eorce Malsure. in the svent performance of this Agreement, or any obligation hereunder, is sither
directly or indirectly prevented, restricted, or interfered with by resson of fire, flood, c=;thquake or
ikes scls of God, wars, revolulion, civil commeotion, explosion, sols of public enemy, embargo,
acte of the government in #is sovereign capacily, isbor diffioulies, including without imitation,
strikes, siowdowns, picketing, or boycots, unavaiiabliity of squipment from wsndor, chenges
requested by Customer, or any other circumstances beyond the ressanable control and without
the fault or nagligence of the Parly affectad, the Party sffeciad, upon giving prompt nolice to the
other Party, shall be excused from such performance on a day-io-day basia (0 the extent of such
prevention, resfriciion, or interference (and the other Party shall ikkewise be encused from
performance of fis obligations on ¢ day-to-day basis unill the delay, restricion or interferencs has
ceased); provided however, that the Party so affectsd shall use diigent efforts 1o avoid or remove
such causes of nonperformance and both Partiss shall procesd whenever such causes are
removed of Coase.

Qood Faith Pefformance. In the performance of their obiigations under this Agreemant, the
Parties sha!l act in good falth. In situstions in which notice, consent, approval or similar action by
2 Party is permitied or required by sny provision of this Agresmant, such ection shall not be
unreasonably delayed, withheld or conditionad. -

Govemning Law. This Agreament shall be governad by and construed in accordance with the
Telecommunications Act of 1088, applicable federal and (o the sxdent not inconsistent therewith)
domestic lawe of the state whare the seivices sre provided or ihe facllies reside and shall be
subject o the sxuchusive jurisdiclion of the courts therein.

Standard Pracicas. The Parties scknowiedge that GTE shell be adopling some industry stenderd
praciioss and/or establishing is own standard practices to visrious requirements hereunder
appiicable 10 the CLEC indusiry which mey be added in the Guile. CBS agress that GTE may
implemaent such praciices 1o salisfy sny GTE obligations under this Agreement. A copy has been
provided 1o CBS and i incorporated by reference inio this Agresment.

Headings. The headings in this Agreement are insarted for convenience and ideniiication only
and shall not be considerad in the interpretation of this Agreement.

. The persons provided by sach Party shall be solely that
Party's and shall be under the sole snd exciusive direcion and control of that Party.
They shali not be considersd empioyees of the other Party for any purpose. Each Party shall

cESs-1 ML ' [[=.]
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remain an independent contractor with respect to the othes and shall be responsidia for
compiisnce with all laws, ruies and regulations invoiving, but not imited to, empioyment of labor,
hours of lsbor, hesith and safety, working conditions and payment of wages. Each Party shail
aiso be responsible for payment of taxes. including feders!, state and municips! taxes, chargeabie
or asssssad with respect to its empioyses, such as Soclal Security, unempioyment, workery'
compensation, disabilily insurance, and federal and state withhoiding. Each Party shall indemnify
the other for any loss, damagse, liability, claim, demand, or penaity that mey be sustesined by
resson of iz fadlure to comply with this provision.

24.  Law Enforcement intarface.

241  Except to the extent not available in connection with GTE's operation of i3 own business,
GTE shall provicle seven day a weekAwenty-four hour 8 day sssistance to law
enforcement persons for amargency traps, assistance involving smergency traces and
emergency information retrieval on customer invoked CLASS services.

242 GTE agrees to work jointly with CBS in securily metiers (o support lew enforcement

agency requirements for tape, traces, court orders, sic. Charges for providing such
services for CBS custormners will be bilied to CBS.

24.3 GTE will, in non emergency situations, inform the requesiing lew snforcement sgencies
m:wunumw.m.u.nmmmwmm
to CBS.

244  Subsequent lo the execulion and approval of this Agreement by the Commission, the
parties shall sstablish a separate contract of authorizalion agreement specific o the
Nuisance Calt Bureau (NCB) and Security Control Canter (8CC) for CLEC procedures
which will be in compliance with applicable state and federal laws.

25 Lishilty and indemnity.

251 indemnificalion. Subject to the limitations set forth in Seclion 25.4 of this Articie Iti, sach
Party agrees 10 reisase, indemnify, defend, and hoid harmisss the other Perty from all
iosses, claime, demands, damages, expenses, sulls, or other aclions, of anry iabillty
wmmmmmmmmmmm.

made, inglituled, or ssserted by any other party or pereon, for invesion of privacy,

personal injusy 0 or death of any psfeon of persons, or for iosees, demeges, of
destruction of property, whather or not owned by others, prosimalely caused by the
indemnifying Party's negligence or wiliful misconduct, regardiess of form of action. The
indemnified Parly agrees io nollly the other Party promplly, in willing, of any written
claima, lewsulla, or demands for which .. is claimed thet the indemnilying Purty is
responaible under this Secion and to cooperats in every reasonable wary (o facitele
defense or ssttiement of ciaime. The indemnifying Party shall have complete control over
defense of the case and over the terms of any proposed setiiement or compromise
thersol. The indemnifying Party shall not be liable under this Seclion for settiement by the
indemnified Perty or any claim, lawsult, or demand, if the indemnifying Party has not

the seillement in advance, uriess the indemnifying Party has hed the defense
of the claim, lawsult, or demand tendered 1o & in willing and hes falled fo sssume such
defense. In the event of such fallure to sssumne defenss, the indermnifying Party shell be
Rabie for any reasonable settiement made by the indemnified Party wihout approval of
the indemnifying Party.

252  Epd-User end Contant-Related Ciaims. Esch Perty agrees 1o relesse, indemnily, defend,
and hold harmiess the other Party, is affilstes, and eny third-party provider or operator of

ey Y . w7
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facillles invoived in the provision of services, UNEs or Faciities under this Agreement
(collectively, the “Indemnified Party”) from all losses, cisims, demands, demages,
expenses, sulls, or other actions, or any liablity whatsoever, inciuding, but not iimited to,
costs and attomey's fees, suffersd, made, instituted, or ssseried by either Party's end
users ageinet en iIndemnified Party arising from Services, UNEs or Faciliies. Each Party
further agrees 10 releass, indemnily, defend, and hold harmiess the Indemnified Party
from el losses, claims, demands, damages, expenses, suits, or other actions, or any
liability whatsosver, including, but not limiled to, costs and atiomey's feess, suffered,
made, inetiiiied, or asserted by any third party againet an indemnified Party erising from
or in ary way related 1o actusl or alleged defarnaiion, ibel, siander, interference with or
misappropristion of propristary or creative right, or any other injury 10 any person or
property arising out of content tranemitted by the indemnified Party or such Parsty's end
users, of sty other act or omission of the indemnified Party or such Party's snd users.

DISCLAMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS
AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TC
CUSTOMER CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, UNEs OR
FACILITIES PROVIDED UNDER THIS AGREEMENT. PROVIDER DISCLAIMS,
WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, ARISING FROM COURSE OF
PERFORMANCE, COURSE OF DEALING, OR FROM USAGES OF TRADE.

Limitaion of Lishilly. Each Party's labillty, whether in contract, tort or otherwise, sheil be
limiled to direct damages, which shall not sxceed the monthly cherges, pius any relatsd
cosin/expenses GTE may recover, including those under Section 14 above, for the
services, UNEs or facilllies for the month during which the claim of labilly aross. Unces
no circumetance shall slther Party be responsible or lisbie for indirect, incidental, or
consequential damages, inciuding, but not imited o, economic loas or lost business or
profite, damages arising from the use or performance of squipment or software, of the
loss of use of software or squipment, or any accessories atached thereto, delay, emmor, or
lons of data. Should elther Party provide advice, make recommendaiions, or supply other
analysis relgiad 1o the Services, UNEs or faciities described in this Agreement, this
limitation of fabillly shall apply to provision of such advice, recommendations, end
analysis,

intetiectiial Propesty. Neither Party shall have any obiligation to defend, indemnify ar hold
harmiess, or soquire any license or right for the benelt of, or owe any other obligation or
have any labilty 10, the other based on or arising from any claim, demand, or procesding
by any thisd party sileging or asserting that the use of any circull, apparsius, of system, or
the use of any sofware, or the performance of any service or method, or the provision or
use of any faciilies by either Party under this Agresment consliites direct or contributory
infringement, or misuse or misappropriation of any pstent, copyright, trademark, trade
secret, or any other proprietary or intellectusl property right of any third party.

This Agreement may be execuled in mullipie counterparts, sech of which

Muflivie Countarnaris.
shall be deemed an originel, but all of which shall together consiibule but one snd the same

document.

27.

Except as may be specifically set forth in this Agresmant, this

No Third Party Beneficiacies.
Agresment does not provide and shall not be consirtied 10 provide third parties with any remecdy,

claim, liability, reienbursement, causs of action, or other right or privilege.

28, Notices. Any notice to a Party required or permitted under this Agresment shall be in wriling and
shall be deemed 0 have been recei>d on the dats of servics if served personelly, on the date

CBBA-1 M,
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2.

receipt is acknowiedged in writing by the recipient if deliversd by reguier U.S. mail, or on the date
statad on the receipt if delivered by certified or registered mall o7 by a courier service that obtans
@ written receipt. Upon prior immediate oral agreement of the parties’ designated recipisnts
identifled below, nolice may also be provided by facsimile, internet or electronic messaging
systam, which shall be effeciive if sent before 5:00 p.m. on that day. or if sent sfter 5:00 p.m. &t will
be effective on the next Business Day following the date sent. Any nolice shall be delivered using
one of the allsmalives mentionad in this section and shall be directed 10 the applicable address
indicated below or such address as the Party to be notifled has designated by giving nolics in
compliance with this section;

Hto GTE: GTE Fiorida Incorporsted
Aftention: Assistant Vice President/Associste General Counsel

trving, TX 75038

Telsphone number; §72/718-8381
Facsimile number: 972/718-3403
intsmat Address:

and

GTE Florida Incorporated
. Atin: Director-Wholssale Contract Complisncs
Network Services
G600 Hidden Ridge - HQEO3DA2
Irving, TX 75038
Telephons Number: 972/718-5008
Facaimile Number: 872/719-1518
Internet Address:

if to CBS: Computer Busineas Sciences, inc. (CBS)
Attention: Bruce A. Hall - V.P. Operstions
80-02 Kew Gardens Road
Kow Gardens, NY 11415
Telephone number: (718) 520-8800
Facsimile number; (718) 793-4841
Intermet Addreas:

Protection.

29.1 |mosirment of Bervice. The characterisiics and methods of operation of any circults,
facillies or equipment of either Party connacted with the services, facillies or equipment
of the other Perty pursuant to this Agreement shall nol interfere with of IMPeir S8rvice over
any faciliies of the other Party, its afliiated companies, or il conneciing end concurming
camers involved in Is services, cause damage 10 i plant, viciale eny applicable lew or
reguiation regarding the invasion of privacy of any communicalions carried over the
Perty's facillles or oreste hazands ¥ the empioyees of sither Party or 0 the public (sech
hereingfier refered 10 88 an “Impairment of Sanice®).

202 Reschgion. I elther Party causes an impairment in Service, the Puarty whoss network or
servios is being impaired (the “impaired Perty”) shall promplly nollily the Party causing the
impairment of Service (the "impairing Perty”) of the nature and location of the problem
and thet, uniess promptly rectifled, a temporary discontinuance of the use of any circult,
fuciity or squipment may be required. The impairing Party and the impaired Party agres
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to work together to sttempt to promptly rescive the impeirment of Service. It the Impasnng
Party is unabie to promptly remedy the Impeirment of Service, then the Impaired Party
may st ks option temporsrily discontinue the use of the affectsd circult, faciiity or

Bubliclty. Any news releass, public announcement, advertiaing, or any form of publicily pertaining
to this Agreement, provision of Services, UNEs or Facililes pursuant to &t, or sssocietion of the
Parties with respect fo provision of the services described in this Agreement shall be subject to
prior writhen approvel of both GTE and CBS.

Beoulaiory Agancy Coniral. This Agresment shall et all imes be subject 1o changes,
modificalions, orders, and rulings by the Federal Communicetions Commission andior the
appiicable siale ulilly reguletory commission to the extent the substance of this Agreement is or
becomes subject 1o the jurldiclion of such agency.

Ghanoes in Lagal Recuiremenis. GTE and CBS further agree that the tenms and conditions of
this Agreement were composed in order 10 effectuate the legal requirements in sffect at the time
the Agreement was produced. Any modificalions to thoss requiremenis will be deemed to
autometically supsresds any teiTns and condiions of this Agresment.

Effeciive Dala. This Agreement will be sflective only upon execulion snd delivery by both Parties
ond approvel by the Commission in accordence with Seclion 252 of the Act. If this Agresment or
changes or modifications theresio are subject 1o approvel of & regulatory agency, the “eflective
dats” of this Agreemaent for such purposes will be ten (10) Business Deys after such approvel or in
the svent this Agresment is developed in whale of in part through srbliralion, sbdy (00) Business
Deys after such approvel. Such date (e, ten (10) or, ¥ arbitrated, shdy (80) Business Days sfier
the approval) shall become the "effecive dais” of this Agreement for all purposss.

Eeguisiory Matisrs. Each Party shail be responsible for obtaining and keeping in effect all FCC,
stale reguiatory commission, franchise suthority and other reguisiory spprovals that mey be
required in connaclion with the performance of ks obligations under this Agreement.

Ruis of Construction. No rule of construction requiving interpretation ageinet the drafiing Party
hereof shall apply in the interpretalion of this Agresment.

Seclion References. Except as otherwine specified, references within an Article of this Agreement
to a Seclion refer 1o Seclions within that same Asicle.

371 The Parties will provide & level of service 10 sach other with respect fo intsrconnection,
Unbundied Network Elements, and Resale ("senvices”) under this Agresment In
compliance with the non-discrimination requirements of the Act. GTE will use appropriste
sintislical teste or performance crilerion to inciude detalled investigation, where required,
10 verily such non-discriminatory lovel of sarvics.

372  Esch Perly may provide input to the various tslscommunications industry forums defining
national sinndards for methods of quallly messurement. Subsequent to adoplion of
standard indusiry messuremanta the Parliss shall work towerds implementing those
mutusily agreed upon GTE supported messurements heceseery for their quallly
assurance relationship of sarvices supplied by GTE. Prior to adoplion of industry
guidelines GTE wil meks svelisbie, upon request through GTE's sccount menagement,
monthly CLEC standard reports with comparisons in performance compiled on a roling
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to work together to atiempt to promplly resolve the Impeirment of Service. If the Impanng
Party is unsbie 1o promptly remedy the impeirment of Service, then the impaired Party
may &t iis oplion temporarily discontinue the use of the affected circult, facility or
equipment.

Publicily. Any news reiesse. public announcement, sdvertising, or any form of publicity pertaining
to this Agresment, provision of Services, UNEs or Fadillies pursuant to it, or associstion of the
Parties with respect %0 provision of the services described in this Agresment shall be subject to
prior written approval of both GTE and CBS.

Regulstory Agengy Conlipl. This Agresment shell at ol imes be subject 1o changes,
modifications, orders, and rulings by the Faderal Communicetions Commission andior the
appiicable state ully regulatory commission 1o the axient the substance of this Agresmaent is or
becomes subject 1 the jurisdicion of such agency.

chances in Lagal Requiremenis. GTE and CBS further agres thet the terms end conditions of
this Agreement were composed in order 10 effectusie the legal requirements in effect at the time
the Agreement was produced. Any modificalions t thoss requirements will be deemed 1o
sutomatcaily superaeds any lerms and condilions of this Agreement.

Efacive Daln. This Agresment will be effective only upon exsculion end delivery by both Parties
and epproval by the Commission in accordence with Seclion 252 of the Act. i this Agreement or
changes or modifications thersio are subject 1o approvel of a regulsiory agency, the “efflecive
daie” of this Agreament for such purposes will be ten (10) Business Deye after such approvel or in
the event this Agreement is developad in whole or in part through arbiiraion, sixty (60) Business
Days after such spproval. Such date (Le., ten (10) or, ¥ srbirated, sy (00) Business Days after
the approval) shell bacome the “effective dals” of this Agreement for all purposss.

Reaulatory Mallerg. Each Party shall be responaible for obtaining end keeping in effect all FCC,
state regulstory commission, franchise suthorlty end other reguisiory approvals thet may be
requirad in connection with the performance of its obligations under this Agreement.

Rule of Conatruction. No nule of construciion requiring interpretation against the drafting Party
hereof shail apply in the interpretetion of this Agresment.

Seclion Referances. Except as otherwise specified, references within an Arlicie of this Agreemant
o & Section refer 1 Seclions within that same Article.

Service Standecds.

371 The Parlies will provice a level of ssrvics 1 each other with reapect 10 inlerconneciion,
Unbundied Nelwork Elements, and Ressie ("services”) under this Agresment in
compliance with the non-discriminalion requiremenis of the Act. GTE will use appropriate
stalisticel lests or performencs crilerion 1 inciude detalled invesligalion, where required,
to verify such non-discriminatory level of servics.

372  Each Party may provide inpat 10 the verious felecommunicalions industry forums defining
national standards for methods of quailly messurement. Subsequent ©© adoplion of
standard industry messuremenin the Parties shell work towands implemeniing those
mutually agreed upon GTE supported messurements necessary for thelr quallly
sssurance relationship of services suppiled by GTE. Prior 1o adoplion of iIndusiry
guidelines GTE will make svallable, upon request through GTE's acoount management,
three-tonth basls. - " one
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37.3  The perties will slert each other to any network events that can result or have resulted in
service interruption, blocked calls, and/or changes in network performancs.

Severabillly. If any provision of this Agresment is heid by & court or regulatory agency of
competent jurisdiction to be unenforceable, the rest of the Agresment shall remain in full force and
sffect and shail not be sffected unisss removel of that provision results, in the opinion of either
Pearty, in & materiai change 1o this Agreement. If a material change as described in this paregraph
occure 88 & result of acion by a court or reguistory agency, the Partiss shall negotiate in good
faith for replacement language. If replacement ianguage cannct be agreed upon within a
reasonsbie period, slther Party may terminels this Agreement without penaity or lsbility for such
tarmination upon willlen Nolice 10 the other Party.

Subcontracions. Provider may emer into subcont acts with third parties or affilietes for the
performance of any of Provider's duties or obligations undar this Agreement.

Subsequent Liw. The terms and conditions of this Agreement shall be subject ©© any and ail
applicable laws, rules, or reguiations that subsequently may be preacribed by any feders!, state or
local governmental suthority. To the sxient required by any such subsequently pres _ribed law,
rule, or regulation, the Parties agres to modify, in wriling, the affected term(s) and condiion(s) of
this Agresment to bring them into compllance with such lsw, rule, or reguietion.

Inxas Any state or ioonl ewcies, sales, or use tmxes (swciuding any tuxes levied on incoms)
resuling from the performance of this Agresment shall be bormne by the Party upon which the
obligation for payment is impossd under appiicable law, even I the obligation o coliect and remit
such texes is pleced upon the other Party. The colleciing Party shall charge and coliect from the
obligeted Party, and the obiigated Party agrees 10 pay 1o the coliecting Party, all applicsbie taxes,
axcept o the extent that the obligated Party noliles the colieciing Party and provides to the
collecting Party appropriaie documentation as GTE requires thet quaiifies the obligated Party for a
full or partiel exempiion. Any such taxss shall be shown ss separste Ssms on applicabie billing
documents between the Paries. The obiigated Party may contest the same in good faith, at its
own expense, and shall bs eniitied to the benefit of any refund or recovery, provided thet ruch
Party shall not permit any llen o exist on any asset of the other Party by reason of the contest
The coliecting Party shall coopersie in any such conisst by the other Party. The other Paerty will
indemnify the colleciing Party from any sales or use taxss that may be subsequently levied on
payments by the othar Party by the coliecting Party.

411  Tax - A charge which is statutorlly imposed by the state or local jurisdicion and is either
(e) imposad on the seiler with the seller having the right or responsibility 1o pass the
charge(s) on 1o the purchaser and the seller is responsible for remiliing the charge(s) to
the state or local jurisdiclion or (b) imo-~ _ad on the purchaser with the seller having en
obiigation to collect the charge(s) from the purcheser and remit the charge(s) to the state
or local justediction.

Taxss shall include but not be imiled to: federal excies tix, stete/ocel sales and uUse tax,
statefocel Uity user tax, stte/locsl iecommunioation excine tx, siate/ocal gross
receipls tex, and local school taxes. Taxes shall not include income, income-ike, gross
receipin on the revenus of a Provider, or property tees. Taxss shall not inciude peyrod
withholding tanes unisss specifically required by sistule or ordinence.

412 FesaRaguistory Surcharoes - A charge impossed by a reguistory suthorily, other agency.
of resulling from s contractual obligation, in which the seller is responsible or required o
collact the fes/surcharge from the purchaser and the ssller is responeible for =milling the
charge (o the regulatory suthorily, othar agency, or contraciing party.

=11
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Fees/Reguistory Surcharges shall inciude but not be kmited to E-8114811, E311/311,
franchise fess, and Commission surcharges.

. Except ss specificaily set out in this Agresment, nothing in tha

Trademarks and Trade Namas
Agresment shall grant, suggest, of imply any authority for one Party to usa the name, rademarks,

sarvice marks, or trade names of the other for any purpose whetsoever.

43 Waiver. The failure of sither Party to insist upon the performance of any provision of this
Agresmaent, or to exarciss any right or privilege grantsd 1o il under this Agreemaent, shall not be
construad as & welver of such provision of any provisions of this Agreement, and the same shall
continue in full foros and effect

4. Environmentsi Reagonaibilly.

44.1

442

442

Cads-1 AL

CBS is responeible for complisnce with all laws reganding the handiing, uss, transport,
storage, and disposal of, and for il hazards crested by and damages or injuries caused
by, any materials brought 1o or used at the Faclilly by CB8. In accordance with Section
44.10, CBS will indemnify GTE for all claima, fess, penailies, damages, and causes of
sction with respect o thess materials. No subsiantial new safety or environmental
harards shail be creeted or new hazardous substances shall be used at @ GTE Fecility.
CBS must demonstrate adequals training and smergency responss capabililies reiated to
matariels brought 10, used, or sxisting et the GTE Feciilty.

CB8, iis inviiess, agenis, empicyess, and contracion agree to comply with such
reasonsbie environmental or safely praciices/procedures, whether or not required by law,
as requested by GTE when working ai a GTE Faciiity. The Parties acknowiedge and
sgree that nothing in this Agreement or in any of GTE's practices/procedures constitutes a
warrenty or repressntation by GTE that CBS’ compliance with GTE's
practices/procadures, with this Agreement, of with GTE's directions or recommendations
will achieve complience with any applicable law. CBS s responeible for ensuring that all
activiles conducied by CBS at the Faciilly are in accordance with all applicable federal,
authorizetions relaling to safety, health, and the environment.

GTE and CBS shail provids 1o sach othet notice of known and recognized physical
hazards or hazardous substances brought 2, used, or exising et the GTE Faciilly. Each
Party is required 1o promplly provide speciic notice of condiions or circumetances
potentislily posing a threat of iImminent danger, including, by wary of exemple only, a
defeciive ulllly pole or significant petroleumn contamination in a manhole.

CBS shail cbisin and use i own environmental permils, approvels, of identificaion
numbers 1 the exient that such permits, spprovals, or identification numbers are required
under applicable laws. If the relevant reguiatory suthorty refuses to issue a sepersts
permit, approvel, of identification number 1o CBS8 after a compilete and proper request by
CBS for same, then GTE's panmit, approval, or identification number may be used as
suthortzed by law and upon prior approval by GTE. in that case, CBS must comply with
all of GTE's environmentsi, heelth, end ssfety pracioess/procedures relaling 1o the activity
in question, inciuding, but not limiled to, use of environmental *beat management
practices (BMP)" and selecion criteris for vendors and disposel sliss. The Parliss
scknowiedge and agree thet nothing in this Agresment, uss of GTE's permils, spprovals,
or identification numbers, or compliance with GTE's practioss/procedures consiitites a
representation or warranty that CB8’ acivililes will be in complience with appiicable laws,
and such compllance or use of GTE's permils, spprovals, or identificalion numberns
creates no right of action againet GTE.

12
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if Third Party Contamination is discoversd st 8 GTE Faciiity, the Party uncovering the
contamination must imely notify the proper safety or environmantal authorities, to the
extent that such notification is required by appiicable lew. f CBS discovers Third Party
Contamination, CBS will immadiately notily GTE and wili consull with GTE prior to making
any required nolification, uniess the ime required for prior consultation would preciude
CB8 from complying with an spplicable reporiing requirement.

GTE and CBS shell coondinate pians or informetion required to be submitted to
government agencies, such as, by way of sxample only, smergency response plans and
chemicsl inventory reporiing. If fees are associated with such flings, GTE and CBS must

develop 8 cost sharing procedure.

When conducting opsrations in any GTE manhole o vault ares, CBS shall follow
appropriate practices/procedures in svaiusting and managing any walter, sadiment, or
other material present in the manhole or vault ares 80 88 to snsure compliance with all
applicable isws, reguisions, permils, and requirements appiicable in such circumstances
and to0 ensure safe pracices. CBS shall be responeible for obtaining any permit,
reguistory approval, or ideniificetion number necessary for any of ks operations involving
the evalugiion, collection, discharge, storage, disposal, or other management of water,
sediment, or other material present in 8 GTE manhoie or vaull area. GTE shall not be
responaible for eny costs incurred by CBS in mesding is obiigations under this Section.

CAS shall provide ressonable snd sdequats compensalion 10 GTE for sny addiional or
increased costs associated with compliance with any federal, stele, or locel law,
reguistion, psrmit, or agency requirement related 10 safely, heaith, or the srvironment
whare such addiional or increased cost is incurred s a result of providing CBS with
interconnecion or collocalion, including, but not imited 10, costs associated with obteining
sppropriate permils of agency suthorizstions or spprovels, remediation or response to
sny relssss of threatenad relesse of any reguiated substance, investigation or testing
relsted, and training or nolification requirements.

Activiles impacting safety or the environment of a Right of Way (ROW) must be
harmonized with the specific egreement and the reistionship between GTE and the land
owner. in this regard, CBS must comply with sny limitalions associsted with 8 ROW,
inciuding, but not imited 1o, limitations on equipment access dus 10 snvironmental
condilions (e.g., wetiend arees having squipment restrictions).

Seclion 24, witt: . sspect 10 environmental responeibilily under this
Seciion 44, GTE and CBS shall each indemnily, defend, and hold harmiess the other
Party from and against any ciaims (including, without imitation, third-perty cieims for
personal injury or resl or personal property demegs), judgments, demages (ncluding
direct and indirect damage and punilive damages), penalliss, fines, forfeitures, cost,
Nsbilies, intersst and losess erising from or in conneclion with (a) the indemnifying
Party’s negiigent or wiliil misconduct, regerdiess of form; (b) the violation or slleged
violation of any federai, state, or locel law, reguiation, permil, or agency requirement
relating 10 safety, health, or the environment; or () the presence or alleged presence of
contaminalion erising out of the indemnilying Perty’s acts or omiasions conceming ks
operations st the GTE Faclly.

Numerous provisions in this Agreement snd s Attachments refer to pricing

IBD Prices.
principies. If a provision references prices in en Atachment snd thers are no corresponding

prices in such Attachment, such price shall be considered “To Be Determined” (TBD). With

CEB4-1.1L
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respect to all TBD prices, prior to CBS ordering any such TBD tem, the Partes shall meet and
confer 10 estabiish e price. If the Parties are unabie 10 reach agreement on & price for such item.
an intarirn price shall be set for such item that is equsi to the price for the nearest snalogous item
for which a price Nas been sstablished (for example, if there is not an sstablished price for & non
recurring charge (NRC) for a specific UNE, the Paries would use the NRC for the most analogous
retail sarvice for which there is an sstablished price). Any intenm prices so sat shail be subject to
modification by any subssquent decision of the Commiasion. if an interim price is differen from
the rate subsequently sstabiished by the Commission, any underpeyment shall be paid by CBS to
GTE. and any overpayment shall be refunded by GTE to CBS. within 45 Business Deys sfter the
establishment of the price by the Commission.

case M. ’ -14
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ARTICLE V
GENERAL RULES GOVERNING RESOLD SERVICES
AND UNBUNDLED ELEMENTS

1. General. General reguilsiions, terms and condiions goveming rate applications, technical
paramaeters, service availebilly, definiions and feature interacions, se described in the
sppropriate GTE intrastate local, 1oll snd access tarifis, apply 10 retail services made aveilable by
GTE to CBS for resals end UNEs provided by GTE to CBS, when approprists, uniess otherwise
specified in this Agreement. As eppiled o services or UNEs offered under this Agresment, the
term “Customer” contained in the GTE Retall Tariff sheil be Jsemed to meen "CBS” as defined In

this Agresment.
2. Linbiiity of GTE.

2.1 inacplicabilly of Tarif! Linhilly. GTE's general labilly, ae deacribed in the GTE Retail
Tarifl, doss not extend 1o CBS’ cusiomens or any ather third perty. Lisbilty of GTE to
CBS resulling from any end all causts arising out of services, facilllies, UNEs or any other
items reluling to this Agresmant shall be governed by the liabillly provisions contained in
this Agresment and no other lebillly whelscever shall altach 0 GTE. GTE shall be liable
for the individual services, faclilies or slements thet &t ssparstely provides to CBS and
shall not be lable for the integration of components combined by CBS.

22 CBS Tarifla or Coniracis. CB8 shall, in its tariffy or other contracts for services provided
to s and users using services, facililien of UNEs obiained from GTE, provide thet in no
case shall GTE be liabie ic CBS' end users or any third parties for any indirect, special or
conssqueniisl damages, including, but not imilad 10, economic loes or ol business or
profis, wheiher forsssesabie or not, snd regardises of nolilicelion by CBS of the possibility
of such damages and CBS shall indernnify end hoid GTE harmiess from any end alf
claims, demands, causes of action snd lsbilles based on any resson whaiscever from its
customers as provided in this Agreement. Nothing in this Agresment shall be deemed o
creets a thind-party beneficiery reiationship with CBS' end users.

23 No Lisbilly for Errors. GTE is not Rebie for mistakes that appeer in GTE's lislings, 911
and other informstion databasss, or for incofmect referrals of and users 1o CBS for any
ongoing CBS service, saies or repair inquiries, and with respedt 10 such mistakes or
incorrect referrals, CBS shall indemnily snd hold GTE harmiess from any and aif claims,
demands, causes of action end liabilies whatsoever, including cosls, sxpenses and
reasonabie siomey's fess incurred on account thareol, by third paries, including CBS'
ond users or empioysss. For purposses of this Seclion 2.3, misinkee and incorrect
referrals shall not include matiers araing out of the willhul misconduct of GTE or i

smployess or agenin.
3. Unauthorized Chanoss.

31 Erocaduras. ¥ CBS submils an order for resoid servioss or unbundied siemenis under
this Agresment in order 10 provide service 10 an and user that at the me the order s
submitted is obtaining fs local services from GTE or ancther LEC using GTE resold
services or unbundied siemenis, and the snd user noliles GTE that the and user did not
suthorize CBS o provide local suchangs services 1o the end user, CBS must provide
GTE with wrilien documentation of suthorizetion from thet end user within thirty (30)
Businsss Deys of noliication by GTE. if CBS cannct provide writien dooumentation of
authortzation within such tme frame, CBS must within three (3) Business Days thersafter:

Cobe1 ML ’ VA
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() notity GTE o change the end user back to the LEC providing service (o the end user
before the change to CBS wes made; and

() provide sny end user information and bitling records CBS has obisined relsting
ond user 1o the LEC previously serving the end user: end tothe

{c) nﬂmmuwonmmmmnmmwcmm
made.

Furthermore, GTE will bitt CBS ffty doliars (§50.00) per affected line 10 compensate GTE
for swiiching the end user back to the originel LEC.

4 \mosct of Payment of Charass on Service. mh-ddemmommdm

mbw°mmmomwwu'umanmmmm
the services being provided. in this dircumetance, otherwiss applicable service setablishment
charges will not apply 10 CBS' end user, but will be sssessed 1o CBS.

s, wmmummmwouwmm

ommmnbmmumummmu.-um
slements provided under this Agresment 10 CBS or, ss appropriste, CBS' and user when () an
order is issusd by a court of competent jurisdiction finding thet probebie cause ists 10 believe
that the use mads or 10 be made of the senvice, faciiies or unbundied slements is prohibited by
law or () GTE is notilled in wriling by @ lsw enforcement agency eciing within ia jurisdicion that
eny faclity furnished by GTE is being used or will be used for the purposs of tranemiliing or
receiving gambiing information in interstate of foreign commerce in viclstion of lew. Temmination
of service shall take piace sfier ressonsbie notice is provided 1o CBS, or 88 ordersd by the court
if taciilies have been physically disconnectad by law snforcement oficials ot the premises where
 located, end i there is not presented 1o GTE the writien finding of e court, then upon request of

cas41 AL ‘ N2
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CBS and agreemaent to pay restorel of service charges snd other applicable service charges, GTE
shall promptly resiore such senvice.

8. Timing of Msagages. With respect to GTE resoid messured rate local service(s), chargeable tme
begins when a conneclion i established between the calling station and the called stalion.
Chargesbie ime ends when the calling station “hengs up.” thersby relessing the network
connection. If the calied stalion “hangs up” but the calling stalion doss not, chargesbls ime ends
when the network connection s relesssd by atomatic ¥ming squipment in the network. Timing of

applicable to GTE's Port end Local Swilching element (usage senailive services) will be

messages
recorded besed on origineling and termineling 8008es.

0. Eic. Centain procadures for preordenng,
mmmmmmmmmmdm
functions are described in Appendix F. All cosls and expenses for any new or madified electronic
interfaces CBS requires thet GTE determines are Currenily Availsble and GTE agress 10 develop
witl be paid by CBS pursuant 1o Appendix F. The schedule for impiementalion of any new or
modified electronic interfaces will be developed by GTE acoording to industry standards and will
be based upon the amount of work needed to deaign, test end implement the new or modified
interface.

8.1 GTE will not relssss the Customer Sarvice Record (CBR) containing Customer Priority
Network information (CPNI) o CBS on GTE end user customer accounts uniess CBE first
provides 0 GTE a writhen Letier of Authorization (LOA), signed by the and user customer,
authorizing the relesse of such information 1 CBS or if stmie or federal lew provides
otherwise, in accordence with such law.

82 An (LOA) will be required before GTE will procsss an order for Services provided in cases
in which the subscriber currently receives Exchange Sarvice from GTE or from a local
setvice provider other then CBS. Such LOA may be & blenket LOA or such other form as
agresd upon between GTE and CBS.

9. Customer Contacts. Except as otherwise provided in this Agresment of 88 sgresd to in &
separste wiiling by CBS, CBS shall provide the exciusive imerface with CBS’ and user customaers
in connection with the murketing or offering of CBS services. Exoept as ctherwise provided in this
Agreement, in those instances in which GTE personnsl are required pursusnt 10 this Agresment to
interface directly with CBS' and users, such personnel shall not identily themesives s
repressniing GTE. MM“MG““MMWGWID
CBS and users shall be generic in neture. in no event shall GTE pesonnel acting on behaif of
C38 pursuant 10 this Agresmant provide information 1o CBS end users sbout GTE products or
servioss uniess otherwise sulholtzed by CBZ.

case1 ) A3
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ARTICLE V

INTERCONNECTION AND TRANSPORT AND TERMINATION OF TRAFFIC

1. wm

11

Tyoes of Services. This Asticie governs the provision of internetwork faciiies (1.e.,
physical inderconnection services and faciilies), Meet-Point Billing (MPS) by GTE to CBS
or by CBS to GTE and the trensport and terminalion and billing of Locel, intral ATA Toil,
oplional EAS trafic and jointly provided Imterexchenge Carrier (IXC) access between GTE
and CBS. The services and fecillles describad in this Articie shall be referred Io in this
Articie V es the “Services.”

2. [Biing and Rates.

21

22

23

Rates snd Chames. Customer agrees %0 pay 1o Provider the rates and charges for the
Sarvices set forth in the appiicabls appendices io this Agresment. GTE'S rates and
charges ere sat forth in Appendiix A attached io this Agresment and made a part hereof.
CBS' separsie rates and charges are alec sst forth in Appendix A sttached hereto and
made a part hereof.

Biling. Provider shell render to Customer a bill for interconnaction services on 8 current
basis. Charges for physical facllies and other non-usage senslive charges shall be
billed in advance, sxcept for charges snd credis associated with the inllia! or final bills.
Usage seneliive charges, such as charges for tsrmination of Locel Trefic, shail be billed
in arrears. CBS s required 10 order trunics pursuant o Saciion 4.3.3 of this Article.
Additional matters relaling to ondering, provisioning and billing are included in Appendix F
sttached 10 this Agresment snd made a part hereof.

Biing Specificalions. The Pariss agree that biling requirements and outpuls will be
consistent with the Belicore Billing Output Specificstions (BOS).

231 Usage Messursment: Usage messurament for calis shall begin when Answer
Supervision or squiveient Signaiing System 7 (887) message is received from
mwmmmmunmdumwmmm
called subscriber, whichever occurs first.

232 Mnoulne of uss (MOU)}, or fraciions thereof, shall not be rounded ypward on s pet-
call basls, but will be accumulsted over the billing period. Al the end of the billing
period, any remaining fraction shall be rounded up 10 the nesrest whole minuts to
arrive at iotal billsble minutes for sech interconnection. MOU shall be coliected
and measured in minulss, seconds, and tenths of seconds.

3. Transport and Terminafion of Traflc.

31

Cass-1 A

Inlhjmnll.nlnln'ﬁthﬂh.dIlNﬂhundUlmmhdnLualkﬁmhﬁh\hﬂ
optional EAS and jointly provided LXC trafiic origineting on sech other's networks ullitzing
elther Direct or indirect Network intercconnections es provided in Section 4 or Section 5
herein. To this end, the Parties agres that there will be interoperability between thelr
networks. The Pariies agree 10 suchange traffic sssocisted with third party LECs, CLECs
end Wireless 8ervice Providers pursuant to the compensation arrangement specified In
Seciion 3.3 hersin. in addion, the Fartes will nolify sech other of any anlicipated change
in trafiic 1o be exchanged (e.g., trafiic type, volume).

W1
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Somoenaation For Exchange Of Traffic.

Jat

322

323

Mutusl Compensation. The Parties shall compensate sach other for the
sxchange of Local Trafic onginated by of terminating to the Perties’ end user
customers in accordance with Section 3.2.2 of this Aricis. The Paries agres to
the inllisl stele level sxempt facior representaiive of the share of traffic sxempt
from locsl compensation. This inillal exempt facior is set forth in Appendix A.
This factor will be updated quarterly in like manner or as the Parties otherwise
asgres. Onos the trefiic that is exempt from iocsl compensation can be measured,
the sotual ssampt trefic will be used rether than the sbove factor. Charges for
the traneport and termination of optional EAS, intraL AT A toll and imerexchange
traffic shall be in accordance with the Paries’ respective intrastate or interstate
sccees tarifle, a8 spproprists.

Bil-and-Xeen. The Parlies shell assume that Local Traffic origineted by or
ferminating to the Partiss’ and user customers is roughly belanced between the
partes uniess traflic studies indicale otherwise. Accordingly, the Parties agres ic
ues 8 Dil-and-Keep Arrangement with respect 1o termination of Local Traflic only.
Elther Party may requast that a trafiic study be performed no more frequently than
onoe » quarter. Should such trafiic study indicets, in the aggregats, that either
Pearty is torminaling more than 80 percent of the Parties’ fotal terminated minutes
for Local Traffic, sither Party may nolify the othar that mutusl compensation will
commence pursuant 1o the rates set forth in Appendix A of this Agreemant snd
following such notios & shall begin and continue for the duration of the Term of
this Agreement uniess olherwise agreed. Nothing in this Seclion 3.2.2 shell be
interpreted fo () change compensaiion set forth in this Agreement for traffic of
services other than Local Traflic, including but not imited 1o intsmetwork faciiities,
sccess traffic or wirsless traffic, or (T) silow either Party to aggregats traffic other
than Local Trafiic for the purpose of comoensation under the Bill-and-Keep
Amrangsmaent described in this Section 1.2.2, except as set forth in Section 3.1
sbove.

h i berg. Unil permanent
wmhw mmwmmum
terminetion 1o a ported number will be billed by the party providing intenm number
portability and that the party billing the switched access will share the switched
access revenue with the other party. After permanent number partabillty is
implamented, the Parlies agras o renegoliaie sharing of access charges to
ported numbers in accordance with permanent number portability requirements.
in Seu of actual measurements of minutes and/sxchange of billing records for this
traffic the Parties agree that th Sarty providing the ported number will pay the
other Party the rate per ina/per month as specilied in Appendix B.

32.3.1 The number of ineatalk pethe per ported number that are subject to
compenssiion will be determined at the ime the end user customer’s
locsl service is changed from one party 1o the other. The number of
ines per number sligible for the shared revenue armangement
described in this section will be imited 1o the number of lines in service
on the date of corversion plus & 10% growth mergin. Afer conversion
the number of lines per number avaliable for compensalion can only be
incressed by mutuel consent of the parties.

3232 The Parties agree that the compensation rate in Section 3.3.3 may
chenge as a result of changes in access reies, trafiic volume or for




4.1

CaSs- 1R

Netwtk ntarconneciion Archiischure. C88 mey interconnect with G TE on ks neéwork at
any of the minimum Currently Avellabile poinis required by the FCC. interconnsction st
sddiionel points will be reviewed on an individusl case basis. Where the Faries mutually
agree following ¢ Bona Fide Request (BFR) to direclly interconnect their respeciive
networks, interconnection will be as speciied in the following subsections. Based on the
configuration, the instaliation ime line will vary considerably, however, GTE will work with
CB8 in all circumatances 1o install 1P within 120 calendar days absent exienualing
circumstances. intemetwork connection and protocol must be besed on iIndustry
standards developed consistent with Section 258 of the Act.
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Sublect to mutusl egreement, the Partes may use the foliowing vpes of network
faciiity interconneciion, using such intorface madia as are (7} approprists to
support the type of interconnacion requesiad and (i) svaiable ot the facility st
which imterconneciion is requested.

(2) A Md-Spen Fiber Mest within an axising GTE sxchange srea whereby the
Paries mulusily agree to jointly plen and engineer their facillty iP st e
designated manhoie or juncion iocation. The IP is the demarcation
between ownership of the fiber transmission facility. Each party is
individually responsible for it incurred costs in sutablishing this
amangement.

() A virtual or physics! Expanded interconneciion Service (EIS) arrengement
ot a GTE Wire Coanter subject to the rales, tarms, and condiions contained
in GTE's appiicabls taiifls.

() A special sccess sndior CLEC Dediceted Transport srrangement
termineiing ot 8 GTE Wire Center subject io the retes, terms, and
condilions contained in GTE's applicabie tariffs. Thess faciiies will meet
the standerds set forth in such tanfls.

Virtuel and physicel EIS arrengements are governed by spproprists GTE tariffs,
sxcept 8s provided in Article X, Seclion 1.).

The Purties will mulually designais at least one [P on GTE's network within sach
GTE local calling aree for the routling of Local Traffle.

. The Parties agree (o the following compensation for intemetwork

Somosnaslion
feciities, depending on facillty type.

421

422

423

Mid-Spen Fber Mest: GTE will charge special access (fist rated) transport from
the spplicable intresiste access tariff and will rele charges between the IP and
GTE's intsrconnection switch. Charges will be raduced 1o reflect the
proporonste share of the faciity that i used for traneport of trafl: oniginated by
GTE. The inllal proportionate share facior for faciilles s ast forth in Appendix A.
This facior will be upduled quanery in like manner or a8 the Paries otherwise
sgres. CBS will charge fist reted raneport to GTE for CBS faclilies used by GTE
at tarted rates or a8 mutusily agresd. CBS will apply charges based on the
leaner of; () the airfine mileage from the IP 10 the CBS swilch; or () ur airline
mileage from the GTE swilch to the serving area boundary.

Collocation: GTE will charge Virtusi or Phwaicel EIS rates irom the applicable
QTE weifl. CBS will charge GTE fist reted transport ot tarifled rates or es
mutually agreed, 1o reflect the proparionats share of the facility that is used for
transport of reflic originated Ly GTE. CBS will apply charges based on the lesser
of (@) the aistine mileage from the IP fo the CBS switth; or (I} two (2) tmes the
alrine mileage from the GTE swilch i0 the serving ares boundary.

Special Acocsss and/or CLEC Dedicated Tremeport . GTE will charge special
accees and/or switched access rates from the appiicable GTE intrasiete access
terilil. Charges will be reduced 10 reflect the proporionaie share of the facilly that
is used for transport of trafic originated by GTE. The Partiss will negolinte an
inlial facior representative of the proportonate share of the faciliss. This factor
will be updaied quarterty in like manner or as the Partiss otherwias agree.

V4
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The Partiss agree 1o establish trunk groups of sufficient capacity from the
imerconneciing faciities such that truniing is available 1o any switching center
designated by either Party, including end offices, tandems, 811 routing switches,
ond direciory sssistance/operaior servios switches. The Paries will mutually
agies whers one-way of two-wasy truniing will be aveilsble. The Parties may use
two-way frunics for delivery of Local Traflic or either Party may elect to provision
5 own one-wey trunks for delivery of Locel Trafic o the other Party. If a Panty
olecis 1 provision its owh one-way Tunks, thet Party will be responeible for s
OWn SxPONDes assccisted with the trunks.

CBS shall make svailable to GTE trunics over which GTE shall terminate to end
users of C8S8-provided Exchange Services, Local Trafic and intral ATA toll or
oplional EAS trafiic ongineted from and users of GTE-provided Exchange
Service.

CBS and GTE shall, where appliceble, make reciprocelly aveilable, by mutual
sgresment, the required trunk groups to handie different trafiic types. CBS and
GTE will support the provisioning of trunk groups that camry comined or separate
Locel Traffic and intral ATA 10l and oplional EAS irefiic. GTE requires seperaie
trunk groups from CBS 1o originete and terminate INlerLATA calls and 1o provide
Switched Acoses Service ©© XCs. To the extent CBS desires 1o have any 1XCs
originate or terminste swiiched access refiic 1 or from CBS, using jointly
provided swiiched acosss faclilles routed through & GTE scoses tandem, & is the
of CBS ® arrange for such IXC 1o issue an ASR o GTE 1o direct
GTE © route the rafiic. if GTE doss not recaive an ASR from the IXC, GTE will
inlially route the swiiched acosss frefic between the IXC and CBS. (f the IXC
subsequently indicates that & doss not went the refic routed o or from CBS,
GTE will not route the traffic.

4.3.3.1 Esch Party agrees i route traffic only over the proper juriedictional trunk
group.

4.3.3.2 Each Party shall only deliver traffic over the looal iIntlerconnection trunk
groups 10 the other Party's access tandem for those publicly-disiable NXX
Codes served by end offices thet direcily sublend the acoees tandem or
1 those wireless servioe providers that directly sublend the access
tandem.

4.3.3.3 Nelthar party shall route Swilched Acoses Sarvice trafic over locel
imerconnection trunis, or Local Trefiic over Swilthed Access Service
trunks.

Eng-Offics Trunidng. The Pertiss will work together 1o estabiish high usage end-
office trunk groups sufiicient t© handie the greater of the aciual or ressonably
forecasted Yafiic volumes betwsen ¢ CBS and ofice and s GTE and ofice.

C88 and GTE will reciprocally provide Percent Local Usege (PLL)) faciors 1o sach
other on 8 quariery basis 1 identify the proper percent of Locel Traflic caried on
local iMerconneciion trunie. if sither Party doss not provide 1o the olher Party an
updated PLU, the previous PLU will be ulliized. The pertes agree k the inliel
PLU factor as sat forth In Appendix A.
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Reciprocal trafic axchange arrangement trunk connecions shall be made st »
D3-1 or muttipie DS-1 level, DS-3. ((Synchronous Optical Network (SONET)
whers technicsily svailable) and shall be jointly-engineered to an objective P 01
gtade of setvice.

CB8 end GTE agres 10 use diligent effor 1o develop end agree on a Joint
interconnection Grooming Plan prescribing standerds 10 snsure that the
reciprocal trafiic enchange arrangement trunk groups sre maintained et consistent
P.01 or better grades of service, Such plan shall sleo include mutually-agreed
upon default stenderde for the configuration of all segregeted trunk groups.

887 Common Chennel Signaling will be used i the exdent that such technology
is sveiisble. if 887 is not svaileble, Mull-Frequency Signaling (MF) will be used

as specified.

The Parties agree 1o offer end provide fo each other BSZ8 Extended Superframe
Formet (ESF) facillles, where availsbie, capable of voice and data trafiic
ranemission.

The Parties will support intercompany S4kbpe clear channel where svailable.

Ordem belween the Parties 1o establish, add, chenge or disconnect trunks shall
be processed by use of an Access Service Request (ABR), or another industry
standard sventusily sdopted to replace the ASR for local sarvioe ordering as
referenced In Appendix F.

Irunk Forecasiing.

441

442

443

444

The Parties will work towards the development of joint forecasting of trunk
groups. Intercompany forecast information must be provided by the Perties to
each other twice a yeer. The semi-annuat forecasts will inciude:

4.4.1.1 yearly forecasted trunk quaniiies for no iass than a two-year period
{current year, plus one yeur); and

4412 the use of () CLCI™.MBG codes, which are described in Belicore
dooumnent BR 795-100-100; () ciroult identiier codes es described in
BR 798-400-100; snd () Trunk Group Serial Number (TGSN) as
deecribed in BR 751-100-186.

Descripion of major network projects that affect the other Perty will be provided
with the semi-annual forecasts provided pursuant 10 Section 4.4.1. Mejor natwork

inciude but are not limiled 1o trunking or nelwork resrrangements, shifts
in anticipsted trafiic patierns, or other acivilles by either Party that ere reflected
by a significent increase or decrease in runking demand for the following
forecasiing period.

GTE snd CBS will work together o begin providing these forecasis within thirty
(30) deys afier the effective date of this Agreement. New trunk groups will be
implemented as dictsied by enginesring requirements for elther Party.

Parties will meet 10 review and reconcile thelr forecasis I thalr respeciive
forecasts differ significantly from one another.

v
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Tounk Eaciiity Under LAlizalion. At least once a year the Partes shall sxchangs trunk
Qroup Mmessurement reports for trunk groups terminating to the other Party's network. In
acdidiion and from time to ime, each Party will detsrmine the required trunks for each of
the other Party’s trunk groups from the previous 12 months servicing data. Required
trunis will be based on an objecive P.01 grade of service or the Joint inlerconnection
Grooming Pian referenced in Section 4.3.7 above. Likewiss, from Sme 1 tme trunk
groups with excess capacity will be idendified 10 the other Party as eiigible for downsizing.
Excess capecily sints when a trunk group, on 8 modular trunk group design besis,

has 24 frunis (one modular digroup) or ten (10) percent, whichever is larger, over the
required number of trunks. The Party with excess trunking capacity will assess the trunk
capacily basad on forecasted requirements for the next 12 monthe. If afler 12 months the
trunk group continues 1o have sxcess capecity, the Party agrees to take steps to
disconnact sl excess capacity.

Network Radesions inkisted by GTE. GTE wil not charge CBS when GTE initetes its
own nebwork redesigne/reconfigursiions.

4.7.1 GTE Access Tandem interconnection caliing scope (origineting and terminating)
is %0 those GTE and offices which sublend the GTE access tandem 10 which the
oconneclion is made excepl 88 provided for in Section 1.3 of this Article V.

4.72 GTE End OMos interconneciion calling soope (origineling and terminating) is only
10 the and office and s ramaiss 0 which the conneclion is made.

. Nelther Party shall deliver trafiic destined 10 terminate st the

ingirect Network imsrconneation
olher Party's end office via ancther LEC's end office. In addiion, naither Party shall deliver traffic

desiined to terminate at an and office sublending the other Party's access tandem via another
LEC's sccess tandem unil such ime ss compeneation aiTangements have been sstablished in
sccordance with this Article V, Sections 3.1 end 3.4.

6.  Number Rescurces.

6.1

62

CO4-1 M

Number Asgionment. Nothing in this Agreement shall be construed 10, in any manner,
limit or otherwise adversely impact CBS' right to empioy or 10 request and be assigned
any NANP number resources inciuding, but not imiled 1o, Centrel Ofios (OO Codes
pursuant 1 the Central Ofics Cade Assignment Guidelines. Any request for numbering
resources by CBS shail be made directly 10 the NANP Number Plan Administrator.
Except with respect 10 those arees in which GTE is the NANP Numnber Plan Administrator,
GTE shail not be responaible for the requesting or sssignment of number resources to
CB88. The Parlles agree thet dispu' arlsing from numbering assignment shall be
arbivated by the NANP Number Plan Administrator. CBS shall not request number
resources 1o be assigned 1 any GTE switohing sniRty.

6.1.1 Each Party shall be responsible for notifying iis customers of any changes ir
numbering or dialing arrangements 1o include chenges such as the introduction of
now NPAs or new NXX codes. Each Perty is responaible for administering NXX
codes amsigned 1o &

For purposss of compensation belween the Paries end the sbillly of the

Paries to appropristely spply their toll rates 10 their end user customers, CBS shall adopt

VT
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the Rate Center sreas and Rate Center points that the Commission has approved for the
ILECs and shall sssign whole NPA-NXX codes to each Rate Center.

Routing Points. CBS will aiso designate a Rouling Point for sach sssigned NXX code.
CBE may designate ons locstion within each Rate Center 28 a Routing Point for the NPA.-
NXX associated with that Rete Center; siternatively CBS may designale a single location
within one Rate Canter 10 serve as the Routing Point for all the NPA-NX (s sssociated
with that Rete Canter and with one or more other Rste Centers served by CBS within an

exisiing GTE exchange ares and LATA.

Code and Numbers Adminiatration. The Parties will comply with code administration
requirements as prescribed by the FCC, the Commission, and sccepied industry
guidefines. Where GTE is the NANP Number Plan Administrator, GTE will administer
number rescurces, and charge for such administretion in accord with sppilicable rules and
regulations. GTE will adminisier numbering resources in a compeliively neutral manner,
and process requests for NXX codes in @ imely manner and in accord with industry
stendarde. The Parties shall prolect CBS propristary information that may be submitted to
GTE in connection with GTE's responsibiliies as NANP Number Plan Administrator in
sccordance with Articie i, Section 11 of this Agresment.

Proaramming Swiiches. & shell be the responsibility of eech Party 10 program and updste
its own switches and network systams pursuant 10 the Loosl Exchange Rouling Guide
{LERG) t0 recognize and route trafiic (0 the other Party's asaigned NXX codes. Nelther
Party shall impose any fess or charges whataosver on the other Party for such activilles.

7. Number Poctahilly (NP).

CBle-1 AL

71

72

. Each Party shall provide the other Party with service
provider number portebility as an INP oplion for the purpose of sllowing and user
cusiomers 1o change service-providing Parties without chenging their telephons number.
The Partes shall provide service provider number portabillly 10 sach other using remots
call forwarding (RCF™} andior direct inward dialing (DID). The requesting Party witl
provide “forward 10° telephone number that is within the same Wire Canter. The GTE
rates for INP servios using RCF are set out in Appendix B sttached 10 this Agresrent and
mudnp:tw.casum INP 10 GTE st the rates specified for CBS in
Appendix B.

if a Perty wishes ©0 use Direct inward Disiing (DID) to provide INP 10 is and Users,
dediceted truck group is required between the GTE and offics where tha DID numbers are
served into the CLEC switch. if there are no exisling facilliies between GTE snd the
CLEC, the dedicated facilies snd traneport trunis will be provisioned as swilched access
or unbundied service uing the ASR provisinning process. The requesting Purty will
rerouls the DID numbers 1 the pre-positioned trunk group using an Local Service
Request (LAR). CLEC mey purchase DID trunk service from GTE's tanifl.

Local Number Portabilly ALNP). The Partiss sgree that they shell develop and deploy
numbaer portabllly in accordance to with the Act, such binding FCC and state mandates,
and indusiry stendards, 88 mey be sppiicable. Upon implementaion of LNP, the Parles
agres 10 transiion all INP customers end their servicss 10 LNP methods within @ mutuaily
agresd upon me fame and 1o discontinue further use of interim methods of number

portabilty.

Ve
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Meet-Point Silling (MPR).
Mest-Point Arangements.

8.1

82

AR

012

013
.14

8158

818

The Parties may multislly establish MPB afrangements in order to provide
Switched Access Services 1o Access Service customen vie 8 GTE access
tandem in socordance with the MPB guidelines adopted by and contained in the
Ordering and Biling Forum's MECAB and MECOD documents, except as
modified herein and as described in Section 3.2.3 for interim Portability.

Except in instances of capacity imitstions, GTE shail permit and snable CBS to
sub-tend the GTE sccess tandem(s) nearest to the CBS Raling Point(s)
associated with the NPA-N)O((s) toffrom which the Swilched Access Services ars
homed. In instances of capacily imitation at a given access tandem, CBS shalil
be alowed o subtend the next-nearsst GTE access tandem in which sufficient
capacity is available.

inderconnaction for the MPB arrangement shall occur st the 1P,

Common Channel Signaling shall be uliilred in conjunciion with MPB
arrangements 1o the extent such signaling is resident in the GTE access tandem

CB8 and GTE will use diigent efforis, individually and collectively, to maintsin
provisions in their respeciive federal and state access terifls, andior

within the Netional Exchange Carrier Associalion (NECA) Tanlf No. 4, or any
successor Wilf, sufficient 1o reflect thin MPB armangement, inciuding MPB
percentages.

Aa detalled in the MECAB document, CBS and GTE will, in a timely fashion,
sxchange sll Information necessary 1o sccursiely, reliably and promptly bil
Access Service customers for Swilched Access Services trefiic joinlly handied by
CB8 and GTE via the meest-point srrangement. information shall be exchanged
in Exchange Message Racord (EMR) format, on magnelic tape or via a mutually
scospiable Elsctronic File Transler protocol.

CBS and GTE shall work cooperaiively to coordinate rendering of Meet-Point bitls
o custormners, and shall reciprocally provide sach other usage data and related
informadion at the appropriste charge.

021

022

inlially, biling to0 Access Servics customers for the Switched Access Services

mmnmmmmummmumu
the mulliple-bill method as described in the MECAB guidelines. This mesns each

Party will bl the porion of ssrvios &t provided at the appropriste tanff, or price st

Subsequently, CBS and GTE may mutually agree (o implement one of the
following oplions for biling to third paries for the Switched Access Services joinlly
mncumommmmm single-billsingile tarift
tarif method, or 1o coninue the mulliple-bill method.
M“MMDMMMMM that Party shall
nolify the other Party of such & request in wriling, ninely (80) Business Deys in
advance of the dete on which such change is desired 1o be implementsd. Such
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changes then may be made in sccordance with MECAB guidelines and Hf the
Parties mutually agree, the change wili be made.

9. Common Channel Signaling.

9.1

92

9.3

94

'-‘

Service Deacrivlion. The Parties will provide Common Channel Signaling (CCS) to one
another via Signaling Systam 7 (S87) network iMerconnection, where and as available, in
the mannes specilied in FCC Order 83-187, in conjunciion with sii trafic sxchange trunk

.groups. 887 signaling snd transport services shall be provided by GTE in accordance

with the terme and condilions of this Section 9 of this Ariicie and Appendix G sttached o
this Agreemaent and made a part hereo!. The Parlies will cooperaie on the exchange of all
appropriate $87 meseages for local and intral ATA call ssl-up signsiing, including ISON
User Part (SUP) and Transection Capabiiiies Application Part (TCAP) messages to
faciltate full inleroperabilily of all CLASS Festurss and funclions between their respective
nebworks. Any other 887 message services 1o be provided using TCAP messages (such
as date base quaries) will be jointly negotisied and agreed upon.

Signaling Paramaiers. Al S87 signaiing parameters will be provided in conjuncion with
frafiic exchangs frunk groups, where and ss available. Thees paramelers include
Automatic Number identificaion (ANT), Calling Party Number (CPN), Privacy indicator,
calling party calngory information, originating ine information, charge numbaer, sic. Also
inciuded ate all parameters relaling t0 nelwork signaling information, such ss Carier
information Peramater (CIP), wherever such information is needed for call rouling or
biling. GTE will provide 8§87 via GR-304-887 and/or GR-317-887 format(s).

Privacy indicalory. Each Party will honor all privacy indicators as required under
appiicable law,

Gonoection Throuch Sianel Transfer Point (ETF). CBS must interconnect with the GTE
STP(s) serving the LATA in which the trafiic exchange trunk groups sre interconnected.
Additionally, sll imsrconnection 1o GTE's 800/888 database and GTE's Line information
Deta Base (LIDB) shall, consistent with this section and Appendix G sttached hereto, take
place only through appropriste STP pairs.

Third Party Sionaiing Providers. C8S may chooss @ third-party 887 signaling provider to
trangport messages 1 and from the GTE 887 network. In thet svent, that third party
provider must present a lellar of agency 1o GTE, prior 10 the teeling of the interconnection,
suthertzing the thing party t0 act on behalf of CBS in tranaporiing 387 messages o and
from GTE. The thind-party provider must interconnect with the GTE 8TP(s) serving the
LATA in which the trafiic exchange frunk groups sre interconnected.

Mulll-Freguency Sianaiing. in the cese whare CCS is nol aveilable, in bend Mull-
Fraquency (MF), wink stast, E & M chaswel sssociatad signaling with ANI will be provided
by the Parliss. Network signaiing information, such as CIC/OZ2, will be provided
wherever such informalion is neaded for call rouling or biling.

10. Network Qutages. GTE shall work with CBS 10 establish reciprocsl responsibiliies for managing
network outages and reporiing. Each party shall be responsible for network oulage as s resull of
termination of In equipment in GTE Wire Center or access tandem. CBS shall be responsible for
notilying GTE of significant outages which could impact or degrade GTE swilches and sernvices.

ChS4-1 P
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- ARTICLE V1
RESALE OF SERVICES

General. The purpges of this Articie Vi is to define the Exchange Sernvices and reiated Vertica)
Festures and other Services (collectively referred 1o for purposes of this Articie V1 as the
“Services”) that may be purchesed from GTE and rescid by CBS and the terms and condiions
applicabie to such resold Services. Except as specifically provided otherwise in this Agreement,
provisioning of Exchange Services for resale will be govemned by the GTE Guide. GTE wili make
avaliabie to CBS for resals any Telecommunications Service that GTE currently offers, or may
offer hereafler, on & relall basls 1o subscribers that are not telecommunicalions calmiers, except as
quaiified by Bection 2.1 below.

Terms and Condilions.

21 Rastricions on Resgie- The following restrictions shall apply 10 the resals of retad
servioss by CBS.

2.1.1  CBS shall not ressll 1o one claes of cusiomers a servics that is offered by GTE
only o anolher ciass of customerns in accordance with state requirements (8.g.,
R-1 10 B-1, disabled services or leline services to non-Quelifying customern).

212 CBS shall not ressll Sfeline services and services for the disabled.

213 CBS shall not ressll promolional offeringe of 90 days or less in durstion. Thess
promofional are not svallable to CBS for resale. GTE will apply any
appiicable resals discourt to the ordinary rate for a retall service rather than the

special promolional rale.

AT LI Y D O A G mmnl’”
TE's Sasic Exchange Resiiential and Business services. i GTE's position that
GTE's current intralLATA foll rates include impiick subsidies thet support below-cost prices
for other services and thus promots universal service. This universal service support is
lost where a CLEC ressiis GTE's local service but doss not ressll GTE's intralLATA toli
service. For this reason, GTE will not reseil Basic Exchange Residentiel or Business
servioss unisss CEBS pays the monihly inlerm universal servics Support charne set forth
in Appendix C. GTE belleves thet this interim surcharge s required by state and feders!
law.

The lewiuiness of GTE's interim surcharge is being addressed (or will be addressed) by
the Cammission or a court of competent jurisdiction. The paries agree that GTE will offer
for resaie Basic Exchenge Residential sna Business services ot the avoided cost discourt
rate oot forth in Appendix C without the interim surchargs, but subject 1o the following
rms and condiions:

221 CBS agrees that within thirty (30) days after the effeciive dele of 8 Commission of
court arder affirming GTE's interimn surcharge, CBS will ) bagin paying the
monthly intarim surcherge in scoord with Appendix C, and () make @ lump sum
payment 1o GTE of the total interim surcherges relroaciive 1o thS affeciive date of
this agreement.

222 Notwithstanding sny provision in this Agreement, GTE may, ot s sole discrelion
and ot any Ime, sesk injunciive or other relief (I) requirng the CLEC to pay GTE's

22

. - DO
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intarim surcharge or (i) requiring the Commission to immediately imposs the
interim surchernge.

2.2.3 Nothing in this Agresment shall restrict or impeir GTE from saeking injunciive
refiaf or any other remady at eny ime and in sny court regarding GTE's interim
surcharge or the Commission's rejection or modification of GTE's imerim

Restrictions on iscount of Retall Servicss. The discount specified in Section $.3 herein
shall apply 1o all retall ssrvices except for the following:

2.3.1  CB88 may ressll sarvices thet are provided at a volume discount in accordsnce
with terma and condilions of spplicable tarilf. CBS shall not aggregsts end user
ines and/or trafiic in onder o qually for volume discount.

2.32 CBS may ressll ICB/Contract services without a discount and only 1o end user
customers thet aireedy have such services.

2.3.3 CBS may ressll COCOT coin or coinless ine; however, no discount applies.
2.3.4 CB8 may ressll special scoess; however, no disoouM spplies.

235 CBS may ressll Operator Services and Direclory Assistance as specified in
Saction 3.0 herein however no discount applies.

Resale 1o Othar Cantiers. Services avallable for ressie may not be used by CBS to
provide sccees 0 the local network as an allemative o tariffed swilched and special
sccees by othar camiers, inchuding, tut not imiled 10; indevenchange camiemn, wirslsss
carriers, compeiiiive acosss providers, or other retall telecommunicaiions providemn.

Ordering and Biling.

Local Service Reqguest. Orders for resale of services will be pleced uliknng standard LSR
forms. GTE will conlinue 10 paricipale in industty forumns for developing selvice
orderidisconnect order formais and will incorporate approprists industry stendards.
Compiste and sccurate forms (containing the requisite end user informelion as described
in the Guide) must be provided by CBS before o request oan be processed.

3.1.1  GTE will sccept orders for As-is Tranafer (AIT) of services from GTE 1o CBS
where GTE is the and user's custent locel exchengs company. GTE cannot
provide an AIT of service from another CLEC seling GTE's services 1o CBS.

Cariioate of Ooeraing Authodly. When ordering, CBS must represent and warrant o
GTE that &t is & certified provider of local disl-tone service. CBS will provide » copy of s
Certicate of Operaling Authority or ather evidenoe of In stalus 1o GTE upon request.

Direciory Assistence Lislings. GTE shell inciude & CBS customer lising in s Directory
Assistance detabese as pert of the LER procsss. GTE will honor CBS Customer's
preferences for lnling stiskm, including non-published and unfisted, as noted on the LR
and will enter the lisling in the GTE detubase which is used 1o perform Directory
Assistance funciions as & appears on the LSR.

Nonrecurting Charoes. CBS shell be responsible for the payment of all nonrecuting
charpes (NRCs) sppiicable 10 resoid Services (e.9., instalieion, changes, ordering



ORDER NO. PSC-98-1524-FOF-TP
DOCKET NO. 981036-TP

PAGE 55

8

7

39

41

42

5.1

Clls-1 M,

ATTACHMENT A

charges) ee listed in Appendix C. in addilion, NRCs for Fisld Service work
fequiring on slle vighs will be charged from the sppropriate tarff. No

(inetalistion/Repeir
mmhnonnwmm

mmum.uﬂunmmdoﬁﬂhm GTE of the
transfer by submitiing standard L3R forme i GTE.

3sa mmmmmmmumtunmcmcmom
services 1o another resslier of GTE services.

Local Callng Detall. Except for those Servicss and in those areas where messured rate
jocal service is svallable 10 end users, monthly biling 1o CBS doss not include locs!
calling detall. However, CBS may requast and GTE shall consider developing the
capabiliies 1o provide iocal caliing detall in those aress whers measured local service »
not svellable for a mutually agressbie charge.

Procaduras. An overview of the procedures for precidering, ordering, provisioning and
biling for rescid services are outiined in Appendix F, sttached hareld snd made 8 pert

LIDB. For ressle services, the LSR will generats updates © GTE's LIDS for validation of
caliing card, collect, and third number billed calls.

QOriginating Line Number Screening (QLNS). Upon request, GTE will updats the databese
0 provide OLNS which indicetes to an opersior the accepiable biling methods for calis
origineting from the caliing number (¢.g.. penal instiutions, COCOTS).

Maintenance. Tesling and Regalr. GTE will provide repalr end mainienance senvices to
CBS snd s end user customaen for rescid services in accordance with the same
standerds end charges used for such services provided 1o GTE end user customers.
GTE will not inliate & maintenance call of take salion in respones 10 8 trouble report from
a CBS end user unll such me as troubie is reported 1o GTE by CBS. CBS mum provide
to GTE all and user information nacessary for the instaliation, repalr and sevicing of any
facillles used for reacid services according o the procedures described in the Guide.

Seeciics and Prooadures for Maindenance. An overview of the procsdures for
maintenance of rescid services and addiional matiers agreed 10 by the Parise
conoaming maintenance are set forth in Appendix F.

Descriction of Local Exchance Services Avaliabie for Ressis. Resoid besic Exchange
Servios inciudes, but is not limiled 10, the following elements:

(s) Voice Grade Local Exchange Access Line - includes s telephone number and diel
fone.

(®) Local Calling - et ioosl usage meassured rutes if applicsbie io the and user
CUBIOMST,

(c) Access tn long distance carviers
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(@) E-911 Emergency Dialing
(@) Aeq-us.mmcouu--.g..m.m.m

(H  Use of AN Services (thoss Currently Aveilabls to end users)
{g) End User Private Line Sarvices

(M)  Listing of teisphone number in appropriste “whits pages” directory; and

M Copy of "Whils Pages" and “Yellow Pages® direciories for the appropriste GTE
service ares

0  intralATA ot

Qther Services Avaiiabie for Ressie. GTE will provide resold services at retal less the
avoided cout discount es defined in Articie V1, Section 5.3 . Subject 10 the imitations
enumaeruted in Articie V1 of this Agreement, the type of resold services made aveilable to
CBS8 ars those telecommunication services described in GTE's retall tart™ as smended
from tme 10 Sme. Any new retall services that GTE offers in such tariffs 10 customers who
are not islecommunicetions carriers may aiao be avallable 1o CBS for resale under the
same terms and condiions contained in this Agresment.

5.2.1 Promotional Servicas. GTE shell makes avellabie for ressle, those promotional
offerings that are greater then 90 deys in durstion and the special promotional rete
will be subject 10 the applicable resale discount.

Raiss. The prices charged 10 CBS for Locsl Services shall be caiculsted as follows:

5.3.1 Avoided Cost Discount as shown in Appendix C shall apply 10 el retsil services
sxcept those services listed in Section 2.1 end Section 2.3 herein.

5.3.2 The discount dollar amount caicuisted under Section 5.3.1 above will be daducted
from the retall rate.

5.3.3 The resulling rate is the resale rate.

5.3.4 This diacount dolier amount in Section 5.3.2 above shall not changs during the
deﬂmmmomdehnum.

Grandistharad Setvices. Services identified in GTE Tarifls as grandfathered in sny
manner ere svailable for resale onry 10 and user customers that aiready have such
grandiathered senvice. An exising end user cuSIOMSr May not Move & grandfathered
S0V 10 & NOW service location. Grandfathered Services are subject to & ressle
discount.

Access. GTE retaine ol revenue due from other carriers for sccess 10 GTE faciliies,
including both swiiched end special sccess charges.

Operaior Services (O8) and Directory Assistance (DA). Operstor Services for local and
il sseistance (for example, call completion, busy iine veriiostion and smergency
interruplion) and Directory Assistance (.., 411 calle) are provided as an slement of
Exchange Services offersd for rassie. GTE may brand this service as GTE .CBS will be
billed in accordance with Appendix C.
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5.8.1 i CBS requests branding or unbranding, GTE will provide such unbranding or
rebranding with C88’ name pursuant © Article Vi, Section 12.

$.8.2 CBS will be billed a charge for unbranding or rebranding and
customized rouling as sat forth in Articie Vi, Section 10.4 and
addiionsl charges specified in Article VI, Section 11.4.

5.6.3 For those offices that CBS has requested GTE © rebrand snd/or unbrand OS and
DA, GTE will provide it where GTE performs ils own O8 and DA service subject to
capebility and capacity imitalions where cusiomized rouling is Currently Available.
#f GTE uses » third-party contractor 1o provide O8 or DA, GTE will not provide
branding nor will GTE negoliste &t with a third perty on behaif of CBS. CBS8 must
negoliaie with the third party. In these instances, CBS will need o purchese
g;?mhnﬂmuhuuuduﬁahdtu*hohdﬂhmmhhlnd&DAtﬂhhum

's.
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ARTICLE Wi
UNBUNDLED NETWORK ELEMENTS

Genaral. The purpose of this Arlicie Vi is to define the UNEs that may be lessed by CBS from
GTE. Unless otherwiee specified in this Agreement, provisioning of unbundied network
arrangements will be governed by the GTE Guitke. Addiional procedures for preordering,
ordefing, provisioning and billing of UNEs are outiined in Appendix F.

Linbundied Network Elsments.

2.1

22

Caiagories. Thers sre several separats catagories of network components that shall be
provided as UNEs by GTE:

(8)  Network interface Device (NID)

(®) Loop Elements

(©)  Port end Local Swikching Elements

(d) Dedicsied Transport

() SS7 Transport and Signaling

Prices. individusl UNEs and prices are kdented on Appendilx D sttsched to this
Agreement and made 8 pert hereof, or under the appropriste GTE tarif? as referenced in

this Articie. Nonrecwiting charges relsiing to unbundied slements are siec listed on
Appendix D.

mmwmumnu:m
CB88 uses GTE provided Unbundied Network Elements; L.e., port and local
swiiching, tranaport, shall be ae provided in Appendix J.

222 \ntadm Univernal Secvice Sugport Charae  GTE ssessses 8 ssparste intenm
universal service fund surcharge for loops and ports ¥ provide conlinued universal
sarvice support that s impliclt in GTE's curtent retall services prices; and to respect
the careful dislincions Congress has drawn between access 1o UNEs, on the one
hand, and the purchase st wholessie rates of GTE services on the other. Thia
surcharge is being addressed (or will be addresssd) by the Commiasion or & coun
of competent juriadicion. The perties agree that GTE will offer the port and loop
UNEs st the rates sst forth beiow u: Appendix D without the interimn surcharge, but
subject 1o the following terms and condiions:

2221 C88 agress that within thirty (30) daye afier the eflecive daie of »
Commission or court order sfirming GTE's interim surcharge, CBS will
() bagu: paying the monthly interim surcharge in 8coord with Appendix
F. snd (1) maks & lump sum payment 1 GTE of the total interim
surcharges retroactive to the effective dats of this Agresment.

2222 Notwithetanding any provision in this Agresment, GTE may, at its sole
discretion and st any time, seek injunciive or other rellsf () requiring
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24

23

31
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CBS to pay GTE's interim surcharge or (i} raquiring the Commasion to
immediately impose the interim surcharge.

2223 Nothing in this Agresment shall restrict or impeir GTE from seeking
injunctive reilef or any other remedy at oy me and in any count
regarnding GTE's interim surcharge or the Commiesion's rejection or
modification of GTE's inlerim surcharge.

Conneclion to Unbundied Elsments. CBS may connect to the UNEs fisted in Article VI,
Sacion 2.1 thet CBS chooses. The UNEs must be Currently Available end connection to
them must be technicelly vieble. CBS may combine these UNEs with any facilities that
CBS may ieelf provide subject to the following:

2.3.1 Conneclion of CBS facilities to unburxiied slements shall be schisved via physical
coliocation srengements CBS shall maintsin ot the Wire Center at which the
unbundied services are resident.

. [In circumstances where physicel collocation space s not available st the
Wire Center where the unbundied services are resident, CBS shall maintain
virlual coliocation smengemants.

b.  In drcumetances where phyaical or virtual collocation arrangements cannot
be accommodated ot wire coners whare the unbundied services are
resident, allernatve arrangements shall be negotiated between GTE and
CBS. All incremental costs associated with the aitermnative srrangements
shali bs boms by CBS.

232 Esch unbundied element shall be deliversd to CBS' designated terminat block, or
equivalent termination point, as a past of the collocation armangement.  Each loop
or port slement shall be delivered to CBS collocation arrangement over a
loop/port connector applicable o the unbundied elemnents. Applicable rates for
this cross connection are isted in Appendix D.

2.3.3 CBS shall combine UNEs with iis own facillies. GTE has no obligation to
combina any UNEs for CBS, nor doess GTE agree 1o combine any network
slemenis for CBS. CBS may not combine such UNEs %0 provide solely
interexchange service or solely access seivice 1o an interexchange carmer.

Service Gually. GTE shall not be responeibie for Impacis on ssivice attributes, grades of
service, eic., resulling from CB8’ speciiic use of or madification 1o any UNE.

Provisioning and Sugport. GTE agress in provide UNEs In a imely mannsr coneidering
the need and volume of requests, pursuant to sgread upon safvice provisioning intervals.
GTE shall provide power 1o such slements on the same basis as GTE provides to ineif.

Network intariace Device.

Riract Connection. C8S shall be permilied 10 connect lis own Loop direclly to GTE's NID
in cases in which CBS uses iis own facilies o provide local service 1o an end user
formerty served by GTE, s long es such direct connection does not adversely affect
GTE' network. in order 10 minimize any such adverse effects, the following procedures
shall apply:
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3.1.1 When connecting its own loop faciiity directly to GTE's NID for s residence or
business customer, CBS must make a clean cut on the GTE drop wire st the NID
30 that no bare wire is expossd. CBS shall not remove or disconnect GTE's drop
wire from the NID or take eny other action that might cause GTE's drop wire 1o be

left lying on the ground,

312 At muli-tenant customer locations, CBS must remove the jumper wire from the
distribulion block (1.e. the NID) to the GTE cable termination block. if CBS cannat
gain accees o the cable terminalion block, CBS mum make a cleen cut ot the
closest point f0 the cable termination block. At CBS' request and discretion, GTE
will determine the cable pair to be removed st the NID in mulli-tenant locations.
C?.ﬂmGTEfmemewwhumm
to be removed.

313 GTE agrees to offer NiDs for lesss to CBS bt not for sele. CBS may remove
GTE identification from any NID which & connects 10 a CBS loop, but CBS may
not place iis own idenlification on such NID.

314 GTE Loop slements leassd by CBS will be required to terminate only on a GTE
NID. ¥ CBS leasing a GTE loop wanis 8 CBS NID, they will aleso be required 1o
iesss a GTE NID for the direct loop termination and effect a NID to NID

. Rather than connaeciing ils loop directly to GTE's NID, CBS may
aleo elect i install s own NID and offect a NID t0 NID conneciion 1o gain access to the
and user's inside wiring.

321 1f CBS provides its own loop faciilies, I may elect to move all inside wire
terminated on & GTE NID to ong providad by CBS. in this instance. 8 NID to NID
connaciion will not be required. CB8, or the end user premise owner, can elect to
lsave the GTE disconnected NID in place, o to remove the GTE NID from the

premise and dispose of it entirely.

Removal of Cabls Pairs. Removsl of existing cable pairs required for CBS to terminate
saivice is the responeibillty of CBS.

Mainienance. When CBS provides Il own loop and connects direclly 10 GTE's NID, GTE
does not have the cepebilily 1o perform remote maintenance. CBS can perform routine
maintenance vis i joop snd inform GTE once the troubls has been iscisted to the NID
and GTE will repair (or repiace) the NID, or, st CBS’ oplion, & can make a NID to NID
conneclion, using the GTE NID only 10 gain access 0 the inside wire ot the customer
localion.

Collocaiion Reguirement. When CBS puichasss a GTE NID ss & stand-alone unbundied
slement, the collocation arrangement described in Asicis VI, Seclion 2.3.1 is not
required,

Looo Elsments.

41

Servios Deacriglion. A “Loop” is sn unbundied component of Exchenge Service. in
general, Rt is the tranermission facillty (or channel or group of channels on such facility)
which sxiends from s Main Distribulion Frame (MDF) or funclionally comparable pisce of
equipment in a GTE end office or Wire Center 10 and inciuding a demarcalion or
connector block in/et a subscriber's premisss. Tradiionally, Loops were provisioned s 2-
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However, 8 loop may be provided via other madie. including radio frequencies. as &
channel on a high capacity fesder/distribuion fecilily which may, in tum, be distributed
m.mmmmmmm-w«mmmmm e

Categories of L.0ops. There are six general categories of loops:

421 "2-wire analog voice grade” loops will support analog transmission of 300-3000
Hz, repeat loop start or ground start seizure and disconnect in one direcion
(toward the and office switch), and repeat ringing in the other direction (toward the
ond user). This loop is commonly used for locel dis! tone service. Rates are as

reflecied in Appendix D, including non-recurting cherges.

422 “4-wire anslog voice grade” l0ops conform fo the characteristics of 8 2-wire voce
grade loop end, in addilion, can support the simultaneocus independent
transmission of information in both directions. Rastes are as reflectad in
Appendix O, including non-recuring charges.

423 "2-wire dighai” loops will support industry standard specifications for digitsl
ranemission. Special provisioning (removel of bridge tape and/or load colls) will
be required 1o conform 1o these induslry standerds. Rales are as reflacted in
Appendix D, inciuding non-recurring charges.

424 “4-wire dighal” loops will support industry standard specifications for digital
tranemnission. Spacisl provisioning (removel of bridge tape and/or load coils) will
be regquired 1o conform to these industry standards. Rales are s reflected in

Appendix D, including non-recurring charges.

425 "D8-1"loops will support a digitsl trangmission rele of 1.544 Mbps. The D5-1
loop will have no bridige taps or load colls and will employ special iine trestment.
D8-1 ioops will inciude span fine repeaters where required, office terminating
repesterns, and DSX croes connects. Rates ore as reflacted in Appendix D,
including non-recurring chamges.

420 "DS-Y loope will support the transmission of isochronous bipolar seris! date at a
rote of 44.738 Mbps. This DS8-3 type of loop provides the equivelent of 28 DS-1
channels and shall inciude the electronics st slther and. Rates are as reflected in

Appendix O, including non-recurring charnges.

Gondilioned Loogs. CBS may also require that the ioops ordered above be condiioned in
ordes for them 10 provide the end user service. Exampies of this type of condilioning are:
Type C, Type DA, improved C, Clec. Channel, sic. The price for such a condiioned

441 GTE will not perform routine iesling of the unbundied loop for maintenance
purpoess. CBS will be reguired 1o provision 8 loop lesling device either in i
central office (swiich localion), Network Control Canter or in iis collocation
srrangament to test the unbundied ioop. GTE will parform repair and
maintenance once trouble is identiied by CBS.
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442 Al Loop fecilies furnished by GTE on the premises of CBS’ end users and up to
the network interface or funclionsl equivelent are the property of GTE. GTE must
have accees to ali such faciiies for network management purposes. GTE
smployess and agents may snter said premises st any ressonable hour to test
and inspect such faciiiies In conneclion with such purposes of, upon larminstion
or cancelialion of the Loop faciiity, o remove such facility.

443 GTE will provide loop transmission charecternstics to CBS end users which are
oqusi to those provided to GTE end users.

4.44 | CBS lsases icops which are condilionad o transmit digital signais. s & part of
that condilioning, GTE will test the ioop end provide recorded teet results to CBS
In maintenance and repair casse, if 100p Wwets are taken, GTE will provide any
recorded readings to CBS at ime the troubie ticket is ciosed in the same manner
a8 GTE provides 1o faelf end i and users.

45 Dicital Loop Carriar. Where GTE uiiizes integrated digital ioap carrier (IDLC)' technology
o provision the Loop slement, GTE will take the necsssary affrmative stepe to provide
unbundicd Loops. The besic Loop provided will support voice grade services. Loop
capabiilies beyond voice grade (Le., ISDN,) will be provided under the terms and
condiions, and ot the pricss indicated in Seclion 4.3,

451 GTE wil parmit CBS 10 coliocate digital ioop camiers and sesociated equipment in
conjunciion with collocation arrangements CBS meintaine ot & GTE Wire Center

for the purpose of imarconneciing to unbundied Loop slements.
46  Unbundied Loop Facilty Certification.

46.1 Before deploying any service enhancing copper cable technology (e.g., ISDN)
over unbundied 2-wire analog voice grade loops leased from QTE, CBS shall
nolify GTE of such intentions to snable GTE io assess the ioop transport facilites
to determine whether there afe any axisting copper cable ioop transport
W(o;.mmmﬂnhmubhmm

would be interfersd with if CBS deployed the proposed service snhancing copper
cable lechnology. if there are exisling copper cable loop transport technologies
siready depioyed within the same cabie sheath, or if GTE siready has existing
near arm (within 18 months of the dete of faciily ceriificslion) plans 10 deploy
copper oable ioop transport technologies thet would be interfered with as
described sbove, GTE will 80 inform CBS and CBS shail not be permitied to
depioy such sesvice enhancing copper cabie technologies. GTE will charge CBS
the appiicable enginesring ime and lebor costs o perform the ceriiicetion.

4062 HCBS falls to nollly GTE of an pians 10 deploy service enhencing copper cabie
fechnology and cbtain prior certification from GTE of the facillies, if CBS'
depioyment of such technology s determined 10 have caused interference with
exialing or plenned copper cable loop trensport technologies depicyed by GTE in
the same cable sheeth, CBS will immedistely remove such service enhancing
copper cable technology and shall reimburse GTE for all incurred expense related
to this interference.

! See Belicores TR-TSY-000008, Digital interface Between the S8LC-08 Digital Loop Carrier
Systern and Local Digital Switch end TR-TSY-000303, integraied Digital Loop Carmier (1DL.C)
Requiremaents, Objeciives and Interface.
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Wnbundied Looo Facilty Notiftcation.

4.71 GTE reserves the right to depioy within its network at its sole discretion any and

dcoppuuﬁobopnmm f GTE plans to deploy copper cable
loop transport technology within 8 ceble sheath in which such technology was not

praviously deployed, GTE will provide notice to CBS of such planned deployment,
indicating oil service enhancing copper cabla tachnologies that would cause
interferance with the technoiogy 1o be depioyed, or that would be interfered with
by the deployment of such lechnology. Such nolice will be provided st least
ninety (90) Business Days in advance of the pianned deployment. if CBS hes
depioyed any Yechnoiogies within the same cable sheath that would interfers with,
of be interfered with, by the technoiogy GTE pians 10 depioy, the parties will work
togather to resoive the situation.

Subloons.

48.1 GTE will provide as seperste kems the ioop distribulion, loop concentrator and
loop feeder on 8 case-by-case basis pusuant 1o o BFR as described in Article
VM, Seclion 1.

482 GTE will desigh and conatruct loop socess faciilies (iInciuding loop feeders and
loop concentreion/muitiplexing systenms) in accordance with standard industry
pracices ss reflected in applicable tariffs and/or ss agreed 10 by GTE snd CBS.

403 Tmmmwmmmmmmmm
smbedded technologies will be provided pursuant 1o applicabie tariffe or a3
individuelly agreed upon by GTE and CBS. The Parties understand that
embedded loop concentrator/muliplexers are not necessarily capabie of
Mmmmm

484 GTE will provide loop transmission characteristics as specified in Section 4 4.3
herein.

Port and Local Swiiching Elements.

5.1

52

Port. Port is an unbundied component of Exchenge Service that provides for the
interconnection of individusi loops or trunks 10 the switching components of GTE's
network. in general, it is & line cerd or trunk card and sssociated penpheral squipment on
GTE and ofice swilch thet serves a8 the hardware termination for the end user's
Exchange Service on that swiich and genersies dial 1one and provides the snd user
acoess 10 the public switched islecommunications network. The port doss not include
such festiures and functions which ere provided as part of Local Swilching. Each line-side
port is typicaily sssociated with one (of more) tslephons number(s), which serve ae the
and user's nelwork address.

Poria Avellabie a8 UNEs. There ere four typss of Ports svallable as UNEs,

521 “2-wire anelog ine” Port is a ine sidle swilch conneciion employed 1o provide
besic residentis! and business type Exchange Service.

$22 "2-wire ISDN digital iine” Port is a Basic Rele interiace (BIRY) iine side switch
conneclion employed to provide ISDN Exchange Services.
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§2.3 "DS-1 digitsl trunk” Port is 8 direct inward dialing (DID) Trunk Side switch

conneciion employed to provide the squivaisnt of 24 analog incoming trunk
Exchange Services. i tvpe

524 ‘“d-wire IS8DN digitsi D8-1 trunk” Port is a Primary Rate Interface (PRI) Trunk Side
switch connaction employed to provide the IBDN Exchange Servicss

Port Prices. Prices for Ports are listad in Appendix 0.

Local Swiiching. Locs! switching provides the basic swilching funcions o originate, route
and terminate traffic and any signaiing deployed in the switch. Vertical festures are
oplional services provided through softwere programming in the switch which can be
added on 8 par-festure basis with applicable rate. GTE will offer only those features and
functions Curmently Aveilable to the particular piaiform used (e.g., DMS, SEBS, GTDS).
Any festure or funclion which s not svailable, but the switch s capable of providing, may
be requesied via the BFR process. CBS will be responeible for bearing any costs
incurred by GTE in making such festurefunciion svailsble, including Right-to-Use (RTU)
fess. The rates for Local Switching and Verticel Featurss are listad in Appandix D.

§$4.1 CBS must purchase Local Bwilching with the lne-side Port or trunk-side Port, if

Compliance with Seciion 2.3. C88S shall only order unbundied slements in accordance
with Seclion 2.3 herein and &t will be the responsibilily of CBS 1o make arrangements for
the delivery of interexchange traffic and rouiing of trafiic over interoffice transmission
fachities, i applicable.

is the physical interoffice facilly medium that is used to transport a call
between swilching offices. A central office swilch transistes the and user disled digits and
routes the call over 8 Common Transport Trunk Group thet rides interoffice tranemission
fachities. Thees trunk groups and the sssociated interoffice tranamission faciliies ere
sccessibie by any end user (GTE end user or CLEC end user when CLEC has purchased
unbundied local swilching), and are referred 10 a8 “shared transport faciliies’.

56.1 Many calis riding shared transport facillies will also be switched by GTE's access
tandem. This tandem switching funciion is included ss a rate component of
Shared Traneport, as set forth in Appendi D. GTE will provide shared transport
from a call originating from an unbundied switoh port 1o the point where the cell
leaves GTE's network (1P).

582 When the requesiing CLEC purchases unbundied local switching the CLEC s
obiigated 10 purchese unbundied Shered Transport. All of the biling slements
sssociated with Shared Transport are bilied upon call originalion, uniess the cail
nwvolves an interexchange ce. .

§.6.3 The raling of Shared Traneport is based upon the duration a voioe grade (or DS0)
call on GTE's network. Shared Trensport is comprised of three biling
components: (1) Shared Transport - Faclilly Milss (usage end distance ssnslive);
(2) Shared Transport - Termination (per end, usage sensilive); snd (3) Tandem
Switching (usege sensitve). Unill an industry standard soluion is implemented
for generaling AMA recordings thet ideniify tendem routed local calle, the parties
will use a Shared Traneport composite rete using the Tandem Swilching rate, two
(2) terminations, end an assumed Facilly miles length of ten (10) miles. This
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interim methodology will be used in leu of actual detsiled AMA recordings and bill
generation.

5.8.4 GTE is responsible for the sizing of the Shared Transport network. All analysis,
engineering, and trunk augmentations to Common Transport Trunk Groups will be
the sole responsibility of GTE. To ensure that the network is appropriately sized,
GTE may request traffic forecasts from the CLEC requesting unbundied local
switching. Thesas forecasts must be provided to GTE on a quarierly besis, with a
12 month outiook.

585 GTE provides Shared Transport between GTE swilching offices (e.9. between
GTE snd offices, a GTE and office and & GTE tandem swilch, between & GTE
ond office and the [P of s conneciing islecommunications company, of between s
tandem ewiich and the IP of a conneciing telecommunications compeny).
However, the transport beiween a GTE swilching office and the rec’=sting
CLEC’s switching office must be purchased as Dedicated Transport and is not
provided as Shared Transport

8. Dedicated Transpor

8.1

62

83

84

88

CoS4-1.R,

Dediceted Transport is an UNE that is purchased for the purpose of transporting
Telecommunicalion Services between designated Serving Wire Centers (SWC) within the
same LATA. Dedicated Transport may extend between two GTE SWCs (Interofice
Daedicated Transport or IDT) or may extend from the GTE SWC 1o the CLEC premise
(CLEC Dedicated Transport of COT). COT remains within the exchenge boundaries of
the SWC, while IDT traverses exchange boundaries. IDT end CTD are further defined in
Sections 8.2 and 0.3 below.

CLEC Dedicated Transport is the Dedicated Tranaport facilily connecting the GTE
Serving Wire Center (SWC) to the requesting CLEC’s Custorner Dedicated Location
{CDL). The COL will be the designated location where the CLEC's physical network
begins (the CDL cannct be designated st an end user customner location).

This UNE includes the eguipment required 1o terminate the ivteroffice facility within
requesting CLEC's CDL and within the GTE SWC. The product siso includes the
transport facilily between the two locations, but exdends no further into GTE's network
than the COL's SWC. CLEC Dedicated Traneport is a dedicated UNE which has no
switching . CLEC Dedicated Tranaport can be purchased in bandwidth
increments of D8O, DS1, or D83 et rates outlined in Appendix D.

CLEC Dedicated Transport consists of monthly recurring (non-usage sensiive) billable
slements thet are dependent on bendwidth, but may very depending on the termination
arrangement st the COL (Office Terminating Repeater ve. SONET terminal, firet system
va. addiional system, etc.)

interofice Dedicated Traneport & the Dedicated Traneport facility connacling two GTE
Serving Wire Canters (SWCs). interoffios Dedicated Traneport exciudes the faciilies
between the Servicing Wire Centar (SWC) and the Customer Designated Location (COL).
interofios Dedicated Traneport is a dedicated UNE which has no switching components.
interofiice Dedicated Transport can be purchased at the bandwidth levels of DSO, D81,
or D83 at reles outiined in Appendix D.

The price of the interoffice Dedicsted Traneport UNE veriss with the bendwidth purchased
and consists of monthly recurring (non-usage sensilive) billebie slements. The
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components sre Transport Facility Miles {(monthly recurring), and Trenspon Terminabon
(per end, monthly recurring).

7. SS7 Tranapod and Sianaling. SS7 signaling and transport services in support of CBS' local
services shall be provided in eccordance with the terms end condiions of Appendix G
attached to this Agreement end made a part hersof.

71 GTE will provide interconnection with its 887 network st the STPs but not at other points.

L] LIDB Services. Access to GTE's LIDB shail be provided in accordance with the retes, terms and
conditions of GTE's switched access twiff, GTOC Tenff FCC No. 1, Section 8.

8. Database 800-Tvpe Services. Access to GTE's 800-Type databass (i.e.. 388, 877) shal! be
provided in accordance with the rates, terma and condilions of GTE's switched access terif!,
GTOC Tenfl FCC No. 1, Seclion 8.

LUDSTERDT S U] 8Ng

10. icton
sccordance with the terme sat forth se

. GTE will provide O8 and DA to CBS in

.. gi*

:

10.1  When 08 and/or DA is to be provided for calis that originate from a CLECs own switch,
GTE will provide branded or unbranded O8 and/or DA pursuant i0 separaie contracts 1o
e negotisted in good faith between the pariies afler sxsculion and spprovel of this
Agreement by the Commission. (Refer 1o Articie VIll for further details).

102 When OS and/or DA is to be provided for calls that originate from an unbundied Port with
Local Switching, as provided hersin, and nelther branding nor unbranding is requestad,
the CLECs calis will access GTE's O8 end/or DA platiorm and will be processed in the
same mannes a8 GTE calls.

10.3  When OS and/or DA is to be provided for calls that originate from en unbundied Port with
Local Switching, as provided herein, and aither branding or unbranding is requested, GTE
will provide such unbranding of rebranding on e ewilch-by-awiich beesis. subject to :
capability snd capacily imitations where Customized Rouling is Currently Available.
Upon receipt of an onder for unbranding or rebranding, GTE will impiement within 80
Susiness Days when technically capabie.

10.4 CBS will be billed charges for OS and DA and a charge for unbranding or rebranding and
Customized Rouling as set forth in Section 11.2. in addilion, cherges specified in Section

11.4 will apply.

10.5  For those offices hat CBS has requested GTE 10 rebrand and/or unbrand OS and DA,
QTE wil provide k where GTE performs iis own O8 end DA service subject o capabillty
and cepacity imitations where Customized Rouling is Currently Avellable. if GTE uses »
third-party conractor 10 provide OS or LA, GTE will not provide branding nor will GTE
negoiste R with @ third perty on behelf of CBS. CBS must nagotiste with the third party.
in these instances, CBS will need to purchase customized rouling 10 differentiate OS/DA
trafiic from GTE'.

1. Customized Rouing. Where Currently Avalisble end upon receipt of a wrillen OFR from CBS as
described in Article Vi, Seclion 1, GTE agress 10 provide customized rouling for the following
types of celle:

0-
O+Local
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111

112

113

114

12.

1.

0+411

1+411

O+HNPA-555-1212 (intralLATA, only when intraLATA presubscription is nol
available)

1+HNPA-555-1212 (intral ATA, only when intralLATA presubscription is not
available).

GTE will provide CBS a list of switches that can provide customized routing using line
ciass codes or simier method (regardiess of cuitent capacily limitations). CBS will return
a list of thees switches ranked In priority order. GTE will retumn 1o CBS a schedule for
customized routing in the switches with axisting capabilies and capecity.

in responee o the BFR from CBS, GTE will provide CBS with spplicable charpes, and
terme and condilions, for providing O8 and DA, branding, snd customized routing.

Subject to the sbove provisions, GTE will choose the method of implementing customized
routing of O8 and DA calls.

When GTE agrees 1o provide customized rouling to CBS, CBS will be required fo
establish Dedicated Transpon in order 10 route O8/DA frafiic 1o the designated pistform.
i unbundied Dedicated Tranaport is used 1o route OS/DA trafiic 10 the designated
pistform, CBS must purchase 8 Trunk Skie port and establish a collocation

in accordance with Section 2.3 of thia Aricle. The rates for thess UNEs will be billed In
accordance with Appendix D. If the Dedicated Tranepornt used 10 route OS/DA traffic to
the designeted platiorm is ordered out of the applicable scosss tarifl, no coliocetion
srangement or Trunk Side port s required.

AlN). GTE will provide CBS eccess to GTE AIN

Mmommcmmmnomwm«cas ocal

. When CBS orders an unbundied port or an unbundied loop, “CLEC

Riractory Assisiance Lising
has the oplion 1o submit 8 Directory Service Request (DSR) to have the listings included in GTE's

Disectory Assiatance databass. The appiicable ordering charge will be eppiied for processing the
DSR.

14.

. GTE shali provide 088 functions to CBS for ordering,

Qosrational Suppart Svatems (OSS)
provisioning and biling that are generaily available ss deacribed in Appendix F sttached to this

Agresment.

ViL10
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ARTICLE Vil

ADDITIONAL SERVICES AND COORDINATED SERVICE ARRANGEMENTS

1. Bona Fide Request Process.
1.1 Iment The BFR process is imendad to be used when CBS requesis certsin sefvices,

festures, capabilllies or functionalily defined and agreed upon by the Pariies as services
to be ordered as BFRa.

12 Erocess.

1.2.1

122

123

124

129

128

A BFR shall be submitted in wriling by CBS and shall specifically identify the need
0 include technical requirements, space requirements and/or other such
spacifications that clearty define the request such that GTE has sufficient
informadion to analyze and prepars & respones.

CB8 may cancel 8 BFR in wriing at any time prior %0 CBS and GTE agreeing to
price and availsbility. GTE will then cesss analyeia of the request.

Within five (5) Business Deys of il receipt, GTE shall acknowisdge in writing the
receipt of the BFR and idendily & single point of contact and any sddiional
informalion needed 1 process the request.

Except under extraordinary circumstances, within Meen (135) Business Days of is
recaipt of a BFR, GTE shall provide a propoesed price and availability date. or &
will provide sn sxpisnaiion as 10 why GTE elects not to mest CBS' request. |f
extreordinary circumstances prevall, GTE will inform CBS as s00n a8 i resiizes
that & cannot meet the fifteen (15)-Business Day response due date. CBS and
GTE will then detsrmine 8 mutusily agreeable dete for receipt of the request.

Uniess CBS agress otherwise, sl proposed prices shall be consistant with the
pricing principles of the Act, FCC and/or the Commission. Peyments for services
purchesed under a BFR will be made upon delivery, uniess otherwise agreed to

by C88, in accordance with the appiicable provisions of the Agresment.

Upon affrmaiive response from GTE, CBS will submil in wriling lis acceptance of
rejection of GTE's proposal. if st any Bme an agresment cannot be reached as to
the terms and conditions or price of the request GTE agrees 1o mest, the Dispute
resoiuion procedures deecribed in Ariicie Wl herein may be used by a Party to
reach a resolution.

When an and user cusiomer Fransfers service from one

T oonmfiar of Sacvice Announcements.
Party i the other Parly, and doss not retain is original telephone number, the Party formerty

providing service 10 the and user will provide, upon request and If such service is provided to its
own customers, a referral snnouncement on the original telephone number. This announcement
will provide the new number of the customer and will remain in effect for the same Sme period this
sarvice is provided o GTE's own and users.

. The Perties will empiloy the foliowing procedures for handiing any misdirectsd

caiis (0.9., Business office, repeir buresuy. etc.):

Ch4-1 R

VIk-1
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To the extent the correct provider can be determined. each Party will refer masdirected
calis to the proper provider of local exchange servics. When referming such calls, both
Puluoqroomdow'mueourtoom manner at no charge.

For mindirectad repeir calis, the Parties will provide their respective repeir bureau contact
number to sach other on a reciprocal basis and provide the end user the cotrect contact
aumber.

In responding to misdirected calls, nalther Party shall make disperaging remaris about
each other, nor shaill they use these calls 88 @ basis for intemal refermels or to solicit end
uSSsrs of 10 Mariket services.

4 2118911 Arangements.

4.1

42

43

44

Coss-\ FL

Descricion of Secrvice. CBS will install a minimum of two (2) dedicated trunis to GTE's
911/2-811 ssleciive routers (.e., 911 tandem offices) thet serve the areas in which CBS
provides Exchange Services, for the provision of §11/E-811 services anz for access to all
sublending PEAPs. The dedicated trunks shell be, at @ minimum, D8&-0 level trunks
corfigured as a 2-wire anaiog interface or as part of a digitel (1.544 Mbps) interface in
which all ciroulls are dedicated 10 0-1-1 traffic. Either configuration shall use CAMA type
signaiing with mulli-frequency (MF) tones thet will deliver ANI with the voice porion of the
call. GTE will provide CBS with the appropriste CLLI (Common Language ocstion
identifler) Codes and specifications of the tandem office serving arsa or the location of the
primasy Public Safely Answerning Point (PSAP) when there is no 811 routing in that 811
district. if a CBS central office serves end users in an srea sefved by more than one (1}
GTE #11/2-811 ssleciive router, CBS will inetall 3 minimum of two (2) dediceted trunks in
accordance with this Section to each of such §11/E-911 sslsciive routers or primary
PSAP.

Tanagont. f CBS desires to obtein tranaport fram GTE fo the GTE 911 sslective routers,
CB88 may purchase such transport from GTE at the rates sat forth in Appendix E .

Cooperalion and Lavel of Performance. The Parties agres to provide sccess to 911/E-
911 in 2 menner that is transparent to the end ussr. The Parties will work together to
faciitate the prompt, reliable and afficient interconnaciion of CBS' systems 1o the 811/E-
911 pletforms, with a level of performance that will provide the same grade of service as
that which GTE provides to ks own end users. To this end, GTE will provide
documentalion o CBS showing the commelation of i rate centers 1o s E-§11 tandems at
rates set forth in Appendix E .

Banic 911 and £-811 General Requirements:

441 Besic 911 and E-911 provides s ~aller access 1o e
service buresu by disling & 3-aigit universal telephone number (911).

442 Where GTE has a 911 selective router instalied in the nelwork sarving the §11
district, GTE shail use subscriber dats derived from the Automatic Localion
mmmwwwmbmmm
911 call 1o the PSAP responsible for the caller's loostion

4.4.3 Al requirements for E-811 aiso apply 1o the use of 387 as s type of signaiing
used on the intsrconnection trunks from the local switch to an end office or a

sslective router.
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Basic 911 and E-911 functions provided to CBS shall be at ieast at parity with the
support and sarvices that GTE provides 1o &3 subscribers for such similar
functionality.

Basic 911 and E-911 access from Local Switching shall be provided to CBS in
accordance with the following:

44351 GTE and CBS shail conform to all state reguistions concerning
SMEIYeNcy services.

4452 ForE-811, both CBS and GTE shall use their respective service order
procesees to update access ine subscriber deta for treansmission o the
databess management systeme. Validetion will be done via MSAG
compariaon listed in Section 4.4.5.5.

4453 Hisgally required by the appropriste jurisdiction, GTE shail provide or
overflow 811 traffic 1o be routed to GTE Operstor Services or, st CBS'
discretion, directly to CBS Opersior Services.

4454 Besic 911 and E-811 access from the CBS local switch shail be
provided from GTE to CBS in accordance with the following:

44541 Hrequired by CBS and Currently Aveilable, GTE shail
interconnect direct trunics from the CB8 network to the E-
911 PSAP, or o the E-811 selecive routers as designated
by CBS. Such trunks mey sitematively be provided by
cas.

443542 Ingovernment juriedicions where GTE has obligations
under existing Agreemants as the primary provider of the
911 System to the county (1.0., “lead teico™), CBS shall

participate in the provision of the 911 System as follows:

445421 Each Party shail be responaible for those
portions of the 911 Syslem for which R has
control, including any necessary
maintenance to sach Party's portion of the
911 Sywlam.

445422 CBSand GTE recognize that the lead teico
in a 811 district has the responaibility of
maintaining the AL databage for thst district.
Each company will provide ils access line
subscriber records 10 the detabese

of that lead teico. CBS and
GTE will be responsible for cormecting erore
when nolifled by elther the 811 district or is

Section 4.4.5.5 of this Aricle.

445423 CBS shall have the right to verify the
sccuracy of information regarding CBS

Vil
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44543

44544

44548

44548
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customers in the AL| database using
methods and procedures mutuaily agreed to
by the Parties. The fee for this servics shall
be determinec based upon the agreed upon
solution.

if & third pasty is the primary service provider to a 911
district, CBS shall negotiate separately with such third
party with regend to the provision of 011 servics to the
agency. Al relalions between such third party snd CBS
are totally separste from this Agresment and GTE makes
no representations on behalf of the third party.

it CBS or Affillate is the primary servics provider to a §11
district, CBS snd GTE shaii negoliate the specific
provisions necessary for providing 911 service to the
agency and shall include such provisions in an amendmen
to this Agreament.

Interconnection and database access shall be at ratas as
set forth.in Appendix E,

GTE shall comply with sstablished, competitvely neutral
intarvals for instatision of faciliies, including any

in a resale siuaticn, where t may be appropriate for GTE
to update the ALJ databeee, GTE shall updats such
databass with C8S data in an interval no lees then is
experienced by GTE subscribers, or than for other camirrs,
whichever is faster, at no addiional cost.

The following sre Basic 911 and E-811 Databsse Requirements:

445351

44552

44553

44354

The ALl databese shall be managed by GTE, but is the

proparty of GTE and any pariicipating . EC or CBS which
provides their records © GTE.

Coplas of the MBAG shall be provided within five (5)
Business Deys after the dete the request is received and
provided on diskette or paper copy at the rates set forth in
Appendix E.

CBS shail be solely responesible for providing CBS
dutabase records to GTE for inclusion in GTEs ALl
database on & imely basis.

GTE and CBS shall sirange for the automaied input and
periodic updaling of the E-811 detebass information
related to CBS end users. GTE shell work cooperatively
with CBS to ensure the accuracy of the dets Tansier by
veiifying R against the Master Strest Address Guide
(MSAG). GTE shall accept slectronicelly transmitied flies

Vilkd
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or magnetic tape that conform to Netional Emergency
Numbet Associstion (NENA) Version £2 format.

CBS shall sseign an E-§11 detabase coordinator cherged
with the responsaibility of forwerding CBS end user ALI
record information 10 GTE of via a third-party entity

charged with the responsibilty of AL ucomnnlhr CBs
sssumes all responsibility for the accuracy of the data that
CBS provides 1o GTE.

GTE shall updaie the databess within one (1) Business
Day of receiving the deta from CBS. if GTE detects an
srror in the CBS provided data, the dats shall be returned
to CBS within one day from when it was provided to GTE.
CBS shall reapond to requests from GTE to make
coftections o detabase record eirons by uploading
coirected records within one day. Menual entry shall be
aliowed only in the event that the system is not functioning

property.

GTE agrees 10 rest sl deta on CBS subscribers provided
undef this Agreement as striclly confidentiel and to use
data on CBS subscribers only for the purposs of providing
E-811 services.

GTE shail adopt use of a Carrier Code (NENA standard
five-character fleid) on all ALl records recelved from CBS.
The Camier Code will be used o idendily the carrier of
racord in NP configuralions. The NENA Carrier Code for
CBS is "CBS"; the NENA Carrier Code for GTE s “GTE "

GTE and CBS will comply with the folliowing requirements for network

44502

44583

Equipment and circuils used for §11 shall be monitored at
all tmes. Monitoring of circults shall be done to the
individual trunk level. Monlloring shall be conducted by
GTE for trunics between the sslective router and all
sssocisted P8APs.

Repair service shall begin immedistely upon report of »
matfuncion. Repair sefvios includes testing snd disgnostic
sefvi~s from 8 remole location, dispetch of or in-person
visit(s) of personnel. Where an on-alle technician is
determined o be required, a teschnician will bs dispsiched
wmomaohv

GT!MMGO!W«J)MHMM
any scheduled teeling or maintenance affecting CBS 011
service. GTE shell provide notilication as soon as possibie
of sny unscheduled outage affecting CBS 911 service.
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All 811 trunks must be capabile of transporting Baudot
Code necessary o suppodt the use of Telecommunications
Cevices for the Deaf (TTY/TDDs).

4457 Basic 11 and E-911 Addiional Requirements

44571

44572

44573

44574

443878

445786

All CBS linss that have been poried via INP sha! reach the
correct PSAP when 011 is disled. Where GTE is the lesd
tsico and provides the ALl the ALI record will contain both
the CBS number snd GTE ported number. The PSAP
attendant shell see both numbers whers the PSAP is using
a sisndard ALl display screen snd the PRAP extracts both
numbers from the detas that is sent. GTE shall cooperate
with CBS to ensure thal 911 service is fully sveilabie to il
CBS snd users whose telephone numbers have been
ported from GTE, consistent with State provisions.

CBS and GTE shall be responeible for reporiing all efTors,
defects and matfuncions o one snother. GTE and CBS
shail provide sach other with 8 point of contact for reporting
efrors, defects, end meifunciions in the service and shail
also provide sscalelion contacts.

CB38 may entsr into subcontracts with third partes,
including CBS Afflliates, for the performance of any of
CBS’ duties and obiigations stated harein.

Where GTE is the lead teico, GTE shall provide CBS with
notification of any pending seleclive router moves within at
least ninety (80) days in advance.

Where GTE s the lead tsico, GTE shall estsbiish 8
process for the menagement of Numbering Plan Area
{NPA) spiits by popuiating the AL| databsss with the
sppropriate new NPA codes.

Where GTE is the lead teico, GTE shall provide the abillty
for CBS to update 911 detabase with end user information
for ines that have been ported via INP or LNP.

446 Baesic 911 end E-811 Information Exchanges and interfaces. Where GTE s the

jond teico:

4.40.1 GTE shall provide CBS access o the ALI Gateway which interfaces to
the ALVDMS detabese. GTE shall provide error reporis from the
ALVDMS databese 1o CBS within ons (1) dey sfter CBS inpuls
informalion into the ALVDMS detabese. Allemeisly, CBS may uliize
GTE or a third-party eniity 1o enter subecriber information into the
datasbase on a demand basis, and veliiste subscriber informetion on a
demand besis. The rates are set forth in Appendix E.

4482 GTE snd CEBS shall amenge for the automated input and periodic
updating of the E-911 detabase information reisted 1o CBS and users.
GTE shall work coopersiively with CBS to ensure the accuracy of the

V-8
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data transter by verifying it against the Master Street Address Guide
(MSAG). GTE shail accept electronicelly tranemitted fles or magnaetic
tape thet conform to Netional Emergency Number Association (NENA)
Vemion #2 format.

4403 Updates to MSAG. Upon receipt of an eror recording an CBS
subscriber's address from GTE, and where GTE is the lsad teico. it
shall be the responaibillty of CBS 10 ensure that the address of sach of
s and usens is included in the Master Street Addrees Guide (MSAG)
via information provided on CBS' LR or via & sspereate feed
established by CBS pursuant 10 Section 4.4.5.7 of this Articie.

4404 The ALl detabase shail be managed by GTE, but is the property of
GTE and all participating telephone companies. The interface between
the E-911 Switch or Tendem and the ALDMS detabess for CBS
subscriber shall meet industry standerds.

45  Comosnaslion.

451 Insllustions in which GTE ig responaible for maintanance of the 911/8-911
detasbsse and can be compensatad for maintaining CBS' information by the
municipalily, GTE will seek such compensation from the municipaiity. CBS will
compenasie GTE for such mainienance of the 911/2-011 detabass only if and to
the exdant that GTE is unabie to cbiain auch compensstion from the municipeiity.
GTE shail charge CB8 a portion of the cost of the shered §11/2-811 ssleciive
roulsr as set forth In Appendix &

452 Forsiates where GTE bills and keeps the 0-1-1 surcherges, ¢.9. Hewall, Ohio,
and Michigan's Technical Surcharge, CBS will bill s access line subscribers the
8-1-1 surcharge that is cumently in effect and remit that cherge 10 GTE. Paymenis
0 GTE are due within thirty (30) days of CBS' paywnent dus dats from iis access
ine subscribers and will be identified se “9-1-1 Surcharge Payment for the month
of (Iat appropriate month)® as » ssperete Ine lem in the remiltance
documentalion.

453 For ol stales (except Hawell and Ohio), including Michigen's Operational
Surcharge, where GTE bilis and remils the §-1-1 surcharges, leas an
sdminigivetive fee of one 1o thres percent, 10 the §-1-1 dislrict, CBS will bill its
socass ine subecribars the 9-1-1 surcharge that i currently in effect and remit
that charge 1o thet government agency. GTE will heve no responsibility in biling
or remiling surcharges that apply to CBS' acosss line subscribers.

484 Should the 9-1-1 surcharge fee change, GTE will promplly inform CB8 of that
change so that CBS may conform 10 the now rate(s).

48 Listilly. GTE will not be lisble for errors with respect 10 011/E-011 services except for ks
gross negiigence as addressed in appliceble tarifls.

5. information Servicss Traflic.

Clls-1 A

5.1 Rouling. Each Party shall route traffic for information Servioes (9., 900-676, internet,
weather Ines, sports providers, otc.) which originates on i3 nelwork 10 the sppropriste
information Service Platform.
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5.2

$2.1 inthe event GTE performs switching of 18P traflic sssocisted with ressis or
unbundied ports for CBS, GTE shall provide to CBS the same cail deted records
that GTE records for its own and users, 80 88 1 aliow CBS to bill its end users.
GTE shall not be responsible or lisbie %o CBS or ISP for Billing and Collection
and/or any receivables of information Service Providers.

522 Notwiihstanding snd in addiion 1o Arficie i, Secion 25, GTE shall be indemnified
ond heid harmisss by CBS from and against any and il suits, actions, losses,
damages, claims, or labillty of any cherecter, type, or descripion, including all
exponses of iligalion and court cost which may arise a8 8 result of the provisions
contained in this Aricie VI, Section 5.2.1 suprs. The indemnily contsined in this
secion shall survive the terminalion of this Agreement, for whatsver resson.

523 GTE agress to nolify CBS in wriling within ten (10) Business Deys, by registered
or coriified maii at the address spacified in Arlicle W, Section 28, of any claim
wn-dlqd\lsofﬁ on the obligations indemniied againet pursuant 1o this Arlicie

52.4 Ris understood and egreed that the indemnity provided for in this Aricie VI,
Seclion S is 1 be interpretad and enforced s0 s 10 provide indemnification of
labilty 10 GTE to the fullest extent now or hersefier permitied by law.

53 $00-878 Call Blocking. GTE shall not uniiaterally block 900-978 trafiic in which GTE
performe switching associsied with resale or UNEs. GTE will biock 900-878 traffic when
requesiad i do 80, in wriling, by CBS. CBS shall be responaible for ail cosis associated
with the 800-078 call blocking request. GTE reserves the rigint to block any and all calls
which may harm or damage it network.

54 Miaceitansous. GTE reserves the right to provide 1 any information Service Provider a
list of any and all Telecommunications Providers doing business with GTE.

Ietephione Raigv Servips. Locel and iniral ATA Telephone Relay Service (TRS) enabies deaf,
hearing-impeired, or TRS users to reach other telephone users. With respect to
resoid services, CBS' end users will have access (0 the state suthorized TRS provider 1o the
axant required by the Commission, including any appiicable compensstion surcharnges.

Direciory Assistance (DA) and Ooeraior Services (OF). Where CBS is providing local service with
its own swilch, upon CBS’ request GTE will provide 1o CBS rebranded or unbranded direciory
SENINiENcS SOVIONS ANd/Or OPEreior services pursuant 1o separale contracts 10 be negotliated in
good fallh between the Paries. If CBS 850 requests direciory aasistancs Services snd/or operator
servioss, such coniracis shall provide for the ' owing:

TA Diraciory Assiniance Calis. GTE directory assistance centers shall provide number and
addressss 1o CBS end users in the same manner that number and sddressss are
provided %0 GTE and users. |f information is provided by en sutomated responss unit
(ARL), such informetion shaill be repested twioe in the same mannes in which k is
provided to GTE and usars. Whaers available, GTE will provide call completion 1o CBS
ond Users in the same manner that call completion is provided 1o GTE and users. GTE
alnmbmmmcssmmmwmmmu

ond users.

- "Ry 1§ Vilg
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Qperaioc Services Calls. GTE operstor services provided to CBS end users shail be
provided in the same manner GTE operstor services are provided to GTE end users. in
accordance with GTE practices and al GTE rates, GTE will offer to CBS end users collect,
person-to=person, station-to-station calling, third-party billing, emergency call sseistancs,
cailing oard servioss, credit for calls, ime and charges, nolification of the length of call,
and reel ime reting. GTE cperstors shall siso have the abilty 1o quole CBS retes upon
request but only if there is appropriate cost recovery 1o GTE end 10 the extent it can be
provided within the technical imitstions of GTE's swiiches. GTE will provide i existing
servioss o CBS end users consistent with the service GTE provides to s own end users.

. GTE will maks available o CBS, st CBS' request, GTE

Direciory Assistance Lislings information
ond user and authorized CLEC directory assistance lisling information stored in GTE's DA

databese for the purposses of CBS providing directory sssistance senvice 10 s customers in the
!ocanT’Ecﬂhgﬂ. implementation of customized rouling, pursuant to Article VI, Section 11
is required for CBS 10 provide Direclory Assistance Service for GTE Resoid and Unbundied Port

a1

82

Cll4-1 AL

Directory Assistance Listing information is the listed namaes, addresses end telephone
numbers of GTE end suthorized CLEC subsoribers. Exciuded are listings for restricted
CLEC inve. GTE directory sssistance lisling information inciudes 800/888 listings, non-
lished numbers end foreign listings within the GTE franchise. GTE will sieo provide non-
published listings subject to the following imitations:

8.1.1 GTE will provide the name and address for non-published listings siong with a
" non-published indicator. GTE may sieo provide the full ten (10) digit telephone
number on an interim basis only, untl GTE, in its sole discretion, mcdifies its
sysiams o praciude the delivery of the non-publishad telephone number.
Foliowing such modification, CBS agress that the non-published tslephone

numbern will no longer ba available.

8.12 CBS agrees to defend, hold harmiess and indemnify GTE againet any cleims,
damages or labilities ansing out of any compisint, sult or other action brought by
third parties relating to the reiesse by CBS of any non-publish=2 customer
names, addresses or numbers.

GTE shail provide o C8S, st CBS’ requeat. direciory assistance lisiing information within
sbdy (00) Business Days sfter an order is received for that specific stale. The DA listing
informalion will be provided in GTE format via magnelic iape or Nelional Deta Mover
(NOWM) as speciied by CBS. Updates to the DA listing information shall be provided on a
daily basis through the same means usad to tranemil the inlial load. DA listing
information provided shall indicate whether the customer is 8 residence or business
cusiomer. The rates to be paid by CBS to GTE for the inliel load end dally updates will
be provided upon requast.

32.1 Such listings shall be confidential information under this Agresment end CB8 wil
use the listings oniy for its direciory assistence services 1o s end users. CBS is
not authorized to release GTE's DA listing informalion 1o any olher party of ©
provide DA 1o sny other party using GTE DA listing information, inoluding CBS”
sfillgine, subsidieries of partners, excapt with the expressed wrillen permission of
GTE. In thoss instances where CBS’ affliates, subsidiaries of partner aiso
deasire 10 use GTE's DA listing information, sach sffilate, subsidiary or partner
must negotists a contract with GTE to obiain the listings.

Viik9
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10.

11.

12.

ChS4-1 M,

022 HCBS uses a third-party dicectory Sssistance service 1o is end users, CBS will
onsure that such third party likewise trests the listings as Confidential Information
under this Agresment, and uses them only for CLEC directory aesistancs.

83 The Perties will not relesss DA listing information that includes the other Party's end user
information (o third parties without the other Party's writtsn spprovel, The other Party wil
inform the Relessing Party if & desires to have the Relessing Perty provide the other
Party's DA Lisling information to the third party, in which case, the Relessing Party shail
provide the other Party’'s DA listing information at the same time ae the Relessing Party
provides the Releasing Party’s DA Listing information to the third party. The rate to be
paid by the Releesing Party to the other Party shall be no more than the direct costs of
compliing such information. The cther Party shall be responeible for billing the third party.

84 The Parties will work together to identity and develop procedures for databese emor
cormecions.

Dirsctory Listinos and Direcioey Distribution. CBS will be required o negotiats a separate
agreament for direciory lisiings and directory distribution, axcept as set forth below, with GTE's
directory publicalion company.

9.1 Lislings. CBS agrees to supply GTE on a regularly scheduled basis. at no charge, and in
& muluslly agreed upon format (9.9. Ordering end Biling Forum developed), all lsling
information for CBS' subscribers who wish 1o be isted in sny GTE published directory for
the relevant opersiing sres. Listing information will consisl of nemes, addresses
(incuding cily, stale and 2ip code) and telephone numbers. Nothing in this Agresment
shail require GTE 10 publish a directory whets R wouid not otherwise do so.

Lisling inciusion in a given directory will be in accordance with GTE's solely determined
directary configuration, scope, and scheduies, snd listings will be trested in the same
manner as GTE's listings.

92 Distribution. Upon directory publication, GTE will arrange for the initial distribution of the
direcinry 10 service subscribers in the directory coverage ares at no charpe.

CBS will supply GTE in a imely manner with all required subscriber mailling information
inciuding non-listed and non-published subscriber mailing information, fo snable GTE to
perform lie disiribution responsibiiljes.

Suay Line Veriication and Busy Line Verification intacrupt. Each Perty shell establish procedures
whereby iis opersior assistance buresu will coordinate with the opersior sssistance buresu of the
other Party 10 proviie Busy Line Verification (BLV) snd Buesy Line Verification and interrupt (BLVT)
services on calls belween their respective and users. Each Purty shall route BLV and BLW
inquiries over separate inward operator sefvices trunks. Each Party's opersior sesistancs bureau
will only verify and/or interrupt the call and will not ~mpiets the call of the end user inlieting the
BLV or BLVY, Each Party shall charge the other for the BLY and BLVI services at the rates
contained in the respective tariffs.

Street Address Guide (BAG). GTE will provide 1o CBS upon request the Street Address Guide
a reasonable charge. Two companion files will be provided with the 8AG which lsts all services
and festures st all end offices, and lists services and features thet are avallabie in a epecific end
office.

GTE will provide ressonable nolification (o CBS of changes o local

Diafing Format Chanaes.
_ disling format, Le., 7 10 10 digit, by end office.

VIIF10
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ARTICLE IX
COLLOCATION

1. Physical Coflocation. GTE shall provide to CBS physical collocation of equipment pursuant to 47
CFR § 51.323 necessary for interconnecion or for sccess 1o UNEs, provided thet GTE may
provide virtual collocation in place of physical collocstion, or in SOme cases deny & panicular
collocation request enlirely, if GTE demonstrates that physical coliocation, or perhaps even virtual
collocation, is not praciical because of technicel reasons or space limitstions, as provided in
Section 251(cX8) of the Act. GTE will work with CBS to install collocation srrangements within
120 calendar days absent extenuaiing circumstances, GTE will provide such collocation for
purposes of imerconneciion or sccees to UNEs pursuant 1o the terrms and condilions in the
sppiicable federal snd stele EIS taifl.

11 Soace Pianning. lndﬂonbmmbtmm'mmmamw
be set forth in the applicable GTE feders! and state E1S tarifle, the perties sgres to the
following ferms and conditions.

1.1.1  GTE has the right to reserve spece within iia central offices for 3 own use basad
on a S-ysar planning hortxon.

1.12 GTE will nolify CEBS ¥ & plans to bulld an sddiion 10 a ceniral office whare CBS
has coliocated facillies, If such addiion would result in & meterial incresss of
space avallsble for collocalion.

1.13  Should CBS submil to GTE a two-yeer forecast for apace planning for coliocated
faciiiies in a contral office, GTE will, in good fallh, consider and diacuss such
forecast with CBS when considering spacs planning or ulliizalion decisions for
such central ofice; provided, however that any final space planning or utiization
decision shall be made by GTE in ka sole diacrelion in light of GTE requirements.

1.1.4  Subject to technical feasibility and space imitations, GTE will make available at
applicable federsl and stete EIS tariffs such intraciiice facllies as may be
necessery to accommodate projected volumes of CBS trefiic.

12 Connecion 1o Customer L.oogs and Ports. Fecillles for cross-connection 1o unbundied
loops and ports sheli be provided under the appiicable GTE federsi tariff for Speciel
Acosss Cross Connect, until such time as & local taniff appilicabie 1o the faclilies used for
such cross-conneciion is filed.

1.3 Connedlion to Other Collocated Camiaf. Subject to technicel fessibilly and spece
imilaions, CB8 may interconnect with other carriers collocated ot ¢ GTE central office at
which CBS has collocated fecillies; providec, however, that CBS snd such other carriers
must be collocaind et the GTE central office for the primary purpose of interconneciing
with GTE or soceming GTE's UNEs. if CBS wanis 10 interconnect with other carmiers
coliocated ot 8 GTE central office. CBS8 muet provide GTE with thirty Business Deye' prior
writien nolioe, during which ime GTE may elect 1o provide the feclliies necsssary ©©
sccompiish such interconnection. CBS and the other colioosied cariers mey provide the
necessary inlerconneciion facillies only f GTE elecis not 10 provide such faciilies or fails
to 90 slect within the thirty day notice period, if GTE elech 1 provide imerconneciion
facliies under this seclion, GTE will provide this cross connaclion under the GQTE ledersl
tariff for Special Acosss Cross Connect, until such ame as e local tarilf appliceble 1 the
faciiiles used for such inlerconnection faciiiies is filed.
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Choice of Yerndor. CBE may usa the vendor of its choice to install, maintsin and repes
equipment within CBS' collocated space. Access by the employses, agents or contractors
of such vendor shail be subject to the same restrictions on access by empioyess. sgents
of contractors of CBS imposed under the applicable GTE federsl and stats EIS terifls,
including but not imitad to ceriffication and approval by GTE.

Moniioring. Subject 10 technical feasibility and space limitalions, CBS may extend its own
facillies for remote monitoring of its coliocated equipment 10 is collocated space. CBS
may request that GTE provide the facilliss necessary for such remote monitoring, st
which ime GTE and CBS will negotiate in good falth the price, terms and conditions of
remote monlloring by GTE.

Phone Sarvics. Upon ordering coliocatad space, CBS may order that iis coliocation cage
be provided with plain oid telephone service (FOTS) commencing et such tme as GTE
has compieted construction of the coliocated spacs. CBS shall pay separately for any
ordersd POTS service.

iniraofiice Diveraily. At CBS' request, GTE will provide diversily for ingrees/egrees fiber
and power cables where such diversity is available and subject 1o technica) feasibilty and
space limitations.

GBS Prooristary information. GTE will protect all CBS propristary informatinn 1o the
adent required under non-disciosure agheements exialing as of the date GTE compietss
construcion of a phyaicel collocation space st CBS' request.

Notification of Modifications. GTE wiil nolify CBS of modificaions ic collocation spacs in
accord with the isrme of appiicable GTE stale and federsi EIS tarifls. Addiionaily, GTE
shall nolify CBS when major upgrades are made 0 the power planis supporting CBS'
coliocation space. The foliowing shall constitute such major upgrades:

(a) replacement of a rectifier;
(b) addiion or repiacement of a new fusing module;
{c) addiion or repiacement of a power distribution unit frame; or
() addiion or replacement of modular rectifiers.
Drawings. When CBS orders coliocsted space. GTE and CBS will hold 8 GTE/Customner
meefing in accord with appiicable GTE state and federal EIS tarifle. Al such mesting,
GTE will provide such drawings of GTE's central office facilly s may be necessary o
adequaisly depict CBS' proposed collocation spacs.

. GTE will constru.« CBS' collocation space in eccord with the
terme and condilions set forth in the applicable GTE stete and federal EiS .
Addiionally, GTE agress to the following tsrms and condilions reganding construction of
collocaied space:

1.11.1 Spaoce will be constructed in 100 square foot increments, and shell be designed
50 a8 o prevent unsuthorized accees.

1.112 Astandard 100 square foot cage shall have the following siandard festures:
(8) eight-foot high, nine gaugs chain link panels;



ORDER NO. pPSC-98-1524-FOF-TP

DOCKET NO. 981036-TP

PAGE

81

1.12

Coss-1 R,

ATTACHMENRT A

(b) three of the panels listed at {8) above shaill messure eight by ten (eet, the
fourth panel shall messure sight by seven feet.

{c) the door to the cage shall measurse eight by thres fest and shall aiso consst
of nine gauge chain link;

(d) the cage shall be provided with one padiock set. with GTE retaining one
master key,

(s) ona AC electrical outiet.

() one charger circuit system:;

(@) one electrical sub-panel;

(h) such additional ighting as may be necessary;
M one fire detection requirement avaluation;
(@ grounding for the cage coneistent with COEI.

1.11.3 Modifications to the standard configuration set forth in Section 1.11.2 can be
made on an individusl cass basis. If modifications are agreed upon and made by
the Parliss, GTE will work with CBS o implement such addiionsl modificetions
as may be necessary 1o ensure that CBS' coliocated space s protected from
unsuthorized acoses.

1.11.4 At such time as construction of CBS' coliocalion space is spproximately 50
percant completed, GTE will give CBS noliicastion, end such notiication shall
include scheduled completion and tumover dates.

1.11.5 Upon complation of construction of collocated space, GTE will conduct & walk
through of the coliocatad space with CES. Shouid CBS nole any devietions from
the plan agreed upon by GTE and CBS at the cusiomer mesting, and if such

devialions wers not requested by CBS or not required by lew, GTE shall correct
such devialions ot its own sxpense within ive (5) Business Deys.

Conneciion Equipment. CBE may proviaion equipment for the connection of CBS
terminalion equipment to GTE equipmant using elther of the following methods:

1.12.1 CBS may exdend an slectrical or opiical cable from the terminel within CBS’
collocation cage snd terminate that cable st GTE's networiL

1122 CB88 may instail a paich pane! within its coliocation cage and then hand the
cabiing ® GTE to extend to and have GTE terminete that cable st GTE's network.

Access 1o CBS Coliocation Space The terms and condilons of access o CBS'
coflocation space shall be ss set forth in appiicable GTE state and federal EIS tarifis.
Addiionally, GTE agrees that the foliowing terms and condilions shell apply 10 access:

1.13.1 GTE shefl implement adequate meesurss 1 conirol access 1o collocalion cages.
1.132 Collocation space shall comply with all appiicable fre and safety codes.
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1.13.3 Doors with removable hinges of inadequate strength shall be monitored by an
aiarm connected to @ manned site. All other alarms monitoring CBS coilocation
space provided by GTE shail aiso be connected to & manned site. CBS may, st
its oplion, provide its own intrusion slarms for its coliocated space.

1.13.4 GTE shail conirol janitorial access 1o collocation cages, and reetrict such accoss
to approved and cerlified smployess, agenia or contracton.

1.13.5 GTE shall estabiish procedures for sccess to collocation cages by GTE and non-
GTE smergency personnel, and shail not allow sccess by securlly gusrds uniess
such access comports with this saction and is otherwine aliowed under applicable
GTE state and federal EIS tariffs.

1.13.8 GTE shaii retain & mastsr key to CBS' colliocation space for use only in event of
emaergency as detailed in sppiicable GTE stmie and feders! tariffls. Al CBS'
oplion, the Parties shall review key control procedures no mare frequently than
once in any tweive month period. At any ime, CBS mey slect to change keys f it
suspects key control has been iost, provided, however, that GTE will be provided
with 8 master key in accord with this section.

1.13.7 Not more frequently than once e yesr, CBS may sudit the security and sccees
procedures and equipment applicabis to s colioosted space and the centrel
office housing the coliocation space. Access by personnal necessary to conduct
such an sudit shall be limited as set forth in appiicable GTE sinte end federsl EIS
tariffs. Should CBS identily deficiencies in securily and sccess procedures and
equipment ae a result of such audit, the cost, lerma and condiions of the
corraciion of such deficiencies shall be negolisted in good falth between the
poriss.

. Subject to Section 1 of this Articie X, GTE will provide virtual collocation for

Yirtuat Collocation

purposaes of interconneciion or access to UNEs pursusnt 1o the terms and condilions in the
appiicable GTE federal and stats EIS tariffs. In addiion, GTE agrees that the terme and
conditions set forth in this Saction 2 shall apply to virtual collocation provided to CBS.

2.1

22

2.3

Exiating Virtual Caollocation. i, on the effective date of this Agresment, CBS is virtusily
coliocaled in @ GTE premise, CBS may (I} elect 10 relnin ity virtual collocation
arrengement in thet premise or () uniess I is not pracical for technical reasons or
because of spece fimitations. convert its virtual coliocalion arrangement al that premiss o
pivyuicel collocation. if CBS siects the latter option, CBS' request +~<ll be treated as a
new pivyeical collocation request and CBS shail pay GTE at the spplicable tariff reles for
construciion and resrrangement of CBS' equipment as well as all applicable tariffed
physicsl collocallon recurming charges.

Yandom Chalos of vendors for equipment used for virtual coliocation shell be under the
ferma and condiions set forth in the applicable GTE federal and state EIS tariff. Upon
request by CBS, GTE shall provide a list of locelly quaiiied vendors approved for the typs
of equipment 10 be collocated. ' ’

ipapeciion. Upon provision of virtual collocation by GTE, the Partes shall agree on @

mutually acceptabie schedule whereby CBS may inapect the squipment in Iia virtual
collocalion spacs.

X4
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ARTICLE X
ACCESS TO POLES., DUCTS, CONDUITS AND RIGHTS-OF -WAY

To the sxtent required by the Act, GTE and CBS shall each afford to the other access to the poles, ducts,
condults and ROWS it owns or controls on terms, conditions and prices comparable to those offered to any
other entity pursuant to each Parlies teriffs and/or standard agreements, Accordingly, GTE and CBS shall
sxecuts pole sttachment and condult occupancy agreemaents in the form set forth in Appendices H end 1.
CBS agrees that Appendices H and | must be sxecutsd seperately before I makes any attachments to
GTE faciilties or uses GTE'S condult eccording to the terme of such Appendices and this Agreement.
Unsuthorized sitachments or unauthonized use of condult will be 8 breach of this agresment,

Cosd-1 A ) %1
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IN WITNESS WHEREOF, each Party has axecuted this Agreament tc be effactive as of the date first
above written.

GTE FLORIDA INCORPORATED COMPUTER BUSINESS SCIENCES, INC.

By w_ BW
Name Connie Nicholas Name E?Cmc é ékéé/
TeAssistant Vice President Tite (/. E cZZ/&]LQNS

Wholesale Markets-Interconnection
Datedugust 3, 1998 Date 2"2 2(2&

APPROVED AS TO FORM
AND LEGALITY

tenTbe
nm_#ﬂ‘_

CB84-1FL X-2
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RATES AND CHARGES FOR
TRANSPORT AND TERMINATION OF TRAFFIC

General. The rates contained in this Appendix A are the rates as defined in Article V and are subject to
change resulting from future Commission or other proceedings, including but not imited 10 any generic
proceeding to determine GTE's unrecoverad coatls (0.g., historic costs, contribuion, undeprecisted reserve
deficiency, or similer unrecovered GTE costs (Including GTE s interim Universel Service Support
Surcharge)). the es’ablishment of a competitively neutrsl universal ssrvice system, or any appest or other
liigation.

Each Party will ti@ the other Party as appropriste:

A. The Local interconnection rate element that applies 0 Local Trafic on » minute of use
besis that each Party switches for terminaion purposss ot its wire centers. The local
imerconnecion rate is $0.0083073.

B. The Tandem Swilching rate element that applies 10 tandem routed Local Traffic on a
minuts of use besis. The tandem switching rate is $0.0013881.

C. The Common Transport Fecilly rate siement that sppiies 10 tandem routed Local Trafic
on a per minute/per mile besis. The Common Traneport Facilty rate is $0.0000021.

D. The Commeon Transport Termination element that applies to tendem routed Local Traffic
on & per minute/per termuiation besis. The Common Trensport Termination rate is

$0.0001347.
E. The Tandem Transiting Charge is comprised of the following rete slements:
Tandem Switching: = $0.0012831

Tandem Transport {10 mile average): 10 x $0.0000021 - $0.0000210

Transport Termination (2 Terminstions): 2x $0.0001357 =  $0.0002714
Tranelling Charge: - 300016608

F. Initial Factons:
(1 AW "%
(@ (nilal Proporionats Share Factor 0%
(3) Exempt Factor ”

case1 M A1
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APPENDIX B
RATES AND CHARGES FOR LOCAL NUMBER PORTABILITY USING RCF

General. The retes contained in this Apoendix B are as defined in Aricle V, Section 7, and are subject to
change resuliing from future Commiasion or other procesdings. inciuding but not nited to eny generic
procesding 10 determine GTE's unrecoversd costs (e.g., historic costs, contribution, undeprecisted ressrve
deficiency, or similer unrecovered GTE costs (inciuding GTE's interim Universal Service Support
#mw».mmdnmmmmm.amw«m

Service Number Portability

Remote Call Forwarding $ 5.10 fine/month
Simultaneous Call Capability $ 3.10 psthymonth
Non-recurring for Portabiity $10.50

in addilion, as defined in Article V, Section 1.2.3, the Party providing the ported number will the other
MhMl,‘pﬂhpﬂMhMWWhmhmpﬂh’Lmu
each ported residentiat ine for the sharing of Access Charges on calls 1o poried numbers.

Businass Raie Per Line Per Month: $428
Residential Rate Per Line Per Month; sa.n

CBB41 AL ' B=1
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APPENDIX C
SERVICES AVAILABLE FOR RESALE

. The rates for rescid services described in Anicle V1, Section 5.2 are besed upon an svoided cost
discount from GTE's retail rates ss provided in Aricle V1, Section 5.3 of the Agreement. The evoided cost
discount is besed upon GTE's most current availlable cost studies and are subject 10 change resuling from
future Commission or other proceedings, including but not imited 1o any generic proceeding to determine
GTE's unrecoversd costs (¢.g., historic comts, contribution, undepreciated reserve deficiency, or similsr
unrecoversd GTE costs (iIncluding GTE's interin Universal Service Support Surcharge)), the
establishment of a compeliively neutral universal service system, or any appesl or other lligation.

GTE sseesses & separaie interim universal service fund surcherge for ressie of Basic Local Exchange
Residential and Business Services st the avoided cost discount est forth 10 provide continued universe!
service support that is implick in GTE's current retsll services prices. This surcharge is being addressed
(or will be addrsssed) by the Commission or a court of competent jurisdicion. The perties agree that GTE
will offer for resale Basic Locel Exchange Residential and Business Services without the interim
surcharge, but subject to the following terms and conditions:

A CB8 agrees that within thirty (30) days after the effecthve dete of a Commission or
court order sffirming GTE's interim surcharge, CBS will ()} begin peying the
monthly interim surchernge in accord with Appendix C, and (T) meks & lump sum
payment 1o GTE of the total interim surcharges relroaciive to the effective dele of
this Agresment.

B. Notwithetanding any provision in this Agreament, GTE may, st is sole discreion
and st any fime, seek injunciive or other relief () requiring CBS 1o pay GTE's
interim surcharge or () requiring the Commission 10 immadiately impose the
interim surcharge.

C. Nothing in this Agreement shall restrict or impair GTE from seeking injunciive
rellef or any other remedy st any tme and in any court regarding GTE's interim
surcharge or the Commission's rejection or modification of GTE's interim
surcharge.

The avoided cost discount is 13.04%.
Non-Recurring Charges for Rasale Satvices

inlinl Service Order (per order) $4725
Tranafer of Service Charges (per order) $10.00
Subsequent Service Order (per order) $24.00
Customer Service Record Research (per ™ jussl) $ 528
Rosale Line instalislion (per ine) $10.90
Outside Faciily Connection Charpge* $62.50

* Por Tarifi: This charpe wilt apply when fisid work is required for establishment of new resale servics. The
terms, condiions and rates that epply for this work are described in GTE's retall loosl service tarifle.

Universal Service Fund (USF) Support Surcharge

Residential (per ine) $ 48
Business (per ine) $ &

cEseI M ’ c1
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APPENDIX D
PRICES FOR UNBUNDLED ELEMENTS

General The rates contaned in this Appendix O are the rates as defined in Article V1l and are subject to
change resulting from future Commission or other proceedings, including but not limited to any genenc
proceeding (o determine GTE's unrecovered costs (8.g., histonc costs, contribution, undeprecisted reserve
deficiency, or similar unrecovered GTE costs (inciuding GTE's intenm Service Support Surcharge)). the
estabiishment of 3 competitively neutrsl universal service system. or any sppeal of other ligation. GTE
will offer unbundied lcops and ports under the foliowing conditions:

GTE assesses a separate interim universal service fund surcherge for loops and ports to provide
continued universal service support that is impiicit in GTE s current retail services prices; and to respact
tha careful distinctions Congress has drawn between sccess to UNEs, on the one hand. and the purchass
at wholesale rates of GTE sefvices on the other. This surcharge is being addressed (or will be addressed)
by the Commission or & court of competent jurisdiction. The perties agree that GTE will offer the port and
icop UNEs st the rates set forth beiow in Appendix D without the interim surcharge, but subject to the
following terms and conditions:

A CBS agrees that within thirty (30) days after the effective dats of a Commission of
court order affrrning GTE's interim surcharge, CBS will (1) begin paying the
monthly interim surcharge in accord with Appendix D, snd (#) make a lump sum
payment o GTE of the total interim surcharges retrosctive 1o the effective date of
this Agresmaent.

8. Notwithstanding any provision in this Agresment, GTE may, st its sole diacretion
and ot eny time, seek injunctive or other redlef (T) requiring CBS to pay GTE's
interirn surcharge or (§) requiring the Commission to immadistely impose the
interim surcharge.

C. Nothing in this Agreement shall restrict or impakr GTE from seeking injuncive
retief or any other remedy at any time and in any court regarding GTE's intenm
surcharge or the Commiasion's rejection or modification of GTE s interim
surcharge.

Local Loops
2 Wire Ansiog Voice Grade Loop
4 Wire Analog Voice Grade Loop
2 Wire Dighal Loop
4 Wire Dightal Loop
D8-1 Loop
D8-3 Loop

Network interface Device
Basic NID $§ 150
12 xNID 210

L 2 K _X X ¥ ]
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Local Switching (must purchase port)
Ports '

2 Wirs Analog Line Port
2 Wire ISON Digitsl Line Port
DS-1 Digitsl Trunk Port
4 Wire {SDN Digitat DS-1 Port

Local Swilching
Overall Average MOU

Shared Transport
Trensport Termination MOU/Tearm

Signel Tranefer Point (STP) Port Temn

Call Relsted Dstabases

Line informelion Databsse (ABS-Queries)
Toll Free Calling Detabese (DBS00 Queies)

Universal Service Pund (USF) Support Surcharge

Per Loop
Per Port

Non-Recurring Charges for Unbundied Services

Service Ordering (loop or porY)
inittel Service Order, per order

Transfer of Service Charges, per order

Cas4-1 M

8.80
T8D
101.80
T8D

0.0053073

0.0001357
0.0000021
0.0013881

See Attachad

$ 3300
§ 23203
$ 31.70
$ 13000
$1,350.89

$ 58163

5.08
5.00
30.00
70.00
500.00

L X 2 X % )

QTOC FCC-1 Tanl
GTOC FCC-1 Tenft
GTOC FCC-1 Tarift

GTOC FCC-1 Tarft
GTOC PCC-1 TartY

$ T8O
$ TBO

$ 4728
$ 18.00
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Subsequent Service Order, per order $
) 24.00
Customer Service Record
Instaltation Ressarch, per request $ 525
Unbundied Loop, per loop $ 10.50
Unbundied Port, pef port $ 1050
Loop Facility Cherge, per order $ 8250

This charge will apply when fleid work is required
o, req for establishment of new unbundied loop

Monthly Recurring Charge for
DSO Level Connection Tarft
DS1 Level Connection Tarft
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FLORIDA UNBUNDLED VERTICAL FEATURES

Three Way Caliing ' $hine/month $1.13 |
LN Laroot g1 Jok by $Aine/mont $123
Cust. Changeabie Speed Caliing 1-Digit $Aine/month $0.90
cﬁw $Aine/month $0.92
Aumﬂc_____c.llb.ek $Ans/month $0.41
Automatic Recall $Mine/month $0.12
Caling Number Delivery $ne/month $4.01
Numbor $ne/month 062 _

jmg Lcol _S/ine/monty $1.08
Customer Originated Trace $Aine/month $0.47
Selectve Cail Rejection SARcimoT) 253
Selective Call Forwerding $Aine/month $2.84
Selective Call Acceptance $/ne/month $7.43
[Call Forwarding Verisble CTX $Aine/month $0.92
Call Forwarding incoming Only $Mine/month | $0.28
[Cail Forwerding Within Group Only SMne/month $0.25
Cali ¥ Line SRl $0.28
Ceil F Don't Anewer All Calls $Aine/month $0.48
Remots Cait Forward Einciment $1.11
ol Sfine/month $0.33
SOt Sfine/month $0.71
Cancel Call CTX SAine/month $0.25
M cTX $Aine/month : $1.38
Call Transfer individual AN Calls $Mine/month $0.31
Add-on Consuitation Hold Incoming Only $/ne/month $0.25
|Speed Cailing individusl 1-Digh $ine/month wel
Speed Celling Individual 2-DigRt $Aine/month $0.64
Disect Connect $Aine/month $0.42
tﬁurm / Call indicstor $Mine/month $1.48
sallbed $/ne/month $0.50
Semi-Reetrictaed (Orig/Term $Mne/month $1.88
(Exity-Resiricted (Oria/Teem} Sine/monih 3108

cht4-1. A D-4
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VERTICAL FEATURES {Subject to Avﬂaw )
Toll Restricted Service $hine/month $0.28

Cail Pick-up SAine/month $0.34
'MCM& $Ans/month $0.40
Directed Call Pick-up wio Berge-in $ine/month $0.30
Speciel intercept Announcements $8.40
$4.24
$1.61

Clle1 A, D-3
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VERTICAL FEATURES (Subject to Availabiity)
[Loudspeaker Paping $/ine/month $12.38
Recorded Telephone Dictation $Mine/month $13.28
On-Hook Queuing for Oulgoing Trunks $Aine/month $4.45
Oft-Hook Queuing for Oulgoing Trunks $Aine/month $1.54
Teen Service $Mine/month $0.82
Fgg - Automatic Call Back $/ine/month $0.
Voice/Deta Protection $ine/month $0.25
Authorizetion Codes for Afr $/ine/month $0.38
$ing/month $0.50
$Aine/month $0.37
$/ine/month $14.60
$Mine/month $5.83
$/ing/month 3025
Hine/month 5025
$/ine/month $0.50
$Aine/month $0.25
$Aine/month $0.25
SAneimonth 3025
$Aine/month $0.2%
$Aine/month $0.25
$ine/month | $0.25
SAine/month $0.25
$Mine/month $0.25
$/ine/month $0.28
$Aine/month $0.84
$Ane/month $1.78
$Mine/month $0.25
$Mine/month $8.41
$Ane/monih $4 .08
$ina/month $025
$Mine/month $0.25
$Aine/month $.97
SAna/moni 8232

CBB4-1 L
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{Subject to Availsbilty)
$Mine/month $11.85
$Aine/month $3.37
$ine/month $0.68
$Ane/month $83.74
$line/month $0.25
SAine/month $0.28

Chse1 ' oY
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APPENDIX E
RATES AND CHARGES FOR $11/£911 ARRANGEMENTS

The following sarvices are offered by GTE for purchass by CBS for Unbundlzd Network Eiemants
or Interconnection, where an individual item is not supsrseded by a tariffed offering.

NRC MRC
A 8-1-1 Selactive Router Map $125.00 n's

Pravided is a color map showing e selective router's
location and the GTE central offices that send their
§-1-1 call to . The sslective router and central office
information will include CLL) codes and NPANXXe
served. The map will include boundaries of sach centrsl
office and show major streets and the county boundary.
Permission to reproduce by CBS for s internal use s
granted without further fee. Non-inriffed price.

B. $-1-1 Salective Router Pro-Rats FesArunk $0 $100.77

This fee covers the cost of selective routing switch
capacity per trunk to cover investment to handle the
additionai capacity without going to the 8-1-1 districts for
additional funding.

C PS ALl Software $760.80

A parsonal computer sofiware program running on
Windows .1 ™ for formatting subscriber records into
NENA Version #2 format to create files for upioading to
GTE's ALl| Gateway. Fee includes software, warranty
and 1 800 872-3356 support st no additional cost.

D ALl Gateway Sarvice $135.00 $30.12
Interface for delivery of ALl records to GTE's Data Bese
Management System. This provides s computer access
port for CBS 1o transmit dally subscriber record updates
to GTE for loading into ALl detabases. It includes
support st 1 800 §72-3356 st no additional cost.
E. 9-1-1 interoffice Trunk Tanft Tanft

This is @ tariffed offering, to be found in sach state’s
Emergency Number Service Tariff,

F. ALl Datsbess Tariff Tanft

This is & tariffed offering, to be found in each state’s
Emergency Number service Tanfl.

E-1
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Selective Router Database per Record Charge

Fee for sach ALl record used in 8 GTE selective router.
This is a teriffed offering, to be found in each state's
Emergency Number Service Tarifl.

MEAG Copy

Production of one copy of 8 §-1-1 Customer's Master
Street Address Guide, postage peid.

a. Copy provided in paper format
b. Copy provided in Nat ASCH fiie on a 3'4” diskelte

. The foliowing services are offered by GTE when CBS ressils
GTE's local sxchange services, where an item is not suspended

by a tariffed offering:

A

CB84-1FL

911 Selective Router Map

Provided is a color map showing a sslective router’s
location and the GTE central offices that send their 11
cali to t. The seiective routsr and cantral offics
information will include CLL! codes end NPA/NXXs
served. The map will include boundaries of ssch central
office and show major strests and the county boundaery.
Permission 1o reproduce by CBS for it s intemnal use is
granted without further fes. Non-tariffed price.

MSAG Copy

Production of one copy of a 811 Customer's Master
Street Address Guide, postege paid

1. Copy providaed in proper format
2. Copy providaed in flat ASCH fia on a 3-1/2" diskette

Tonft

$238.50
$276.00

$125.00

$238.30
$276.00

Tanf!

$54 00
$38 00

N/A
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SERVICE ORDERING, PROVISIONING, BILLING AND MAINTENANCE

The followsng descnbes

gonerally tho opornﬂom suppon smrm thll GTE wlll uu lnd tho related functions that are

avaiable for ordening, provisioning and bilking for resoid services, interconnection facilibes and
services and UNEs. Except as specifically provided otherwise in this Agreement, service
ordering, provisioning, billing and maintenancs shall be governed by the GTE Guide. Before
orders can be taken, CBS will provide GTE with its Operating Company Number (OCN) and
Company Code (CC) as foliows:

11

CBS4-1FL

CBS must provide its OCN (four-digit alpha-numeric assigned by NECA or numbaer
sdminisirator) on the CBS Profle. The GTE Guide provides the nacessary informaton for
CBS to contact NECA to obtain the OCN. There are no optional fields on the Profile

Before the LER and Directory Service Request (DSR) order lorms can be processed CBS
must provide the OCN and Customaer Carrier Name Abbreviation (CCNA).

114

112

CBS will be able 1o order trunk-side interconnection services and facilites from
GTE through a direct siectronic interface over the GTE Network Data Mover
(NDM) in a nondiscriminatory manner. Orders for trunk-side interconnection will
be initiated by an ASR sent electronically by CBS over the NDM. ASRs for trunk-
side intarconnection will be entered electronically into GTE's Carrier Access
Management System (CAMS) to validate the request, identify any errors, and
resoive any errors back to CBS. CAMS is a family of GTE systems compnsed
primarity of EXACT/TUF, SOG/SOP, and CABS.

The use of CAMS to support CBS' requests for trunk-side intarconnection will
operete in the following manner: GTE will route the ASR through its data center
to one of two Nationsl Access Customer Centers (NACC). The ASR will be
sntered electronically into the EXACT/TUF system for validetion and correction of
efrors. Errors will be referred back to CBS. CBS then will correct any errors that
GTE has identified and resubmit the request to GTE eiectronicaily through a
supplemental ASR, without penalty or charge (8.g., order modification charge) to
CBS. Similerly, errors commitisd by GTE subsequent to the receipt of a valid
ASR from CBS will be sxpeditiously identifled and corrected by GTE without the
need for CBS’ submiasion of a supplemental ASR. GTE then will transiate the
ASR info a service order for provisioning and billing. In order to convert the ASR
into & service order, GTE personnel must apply the necessary slements to
provision the service and inciude the billable siements necessary for GTE to bill
C88 for the services provided. Tius appiicstion aiso requires a determination of
the access tandem to end office relationships with the sarvice requestad.

At the next system ievel, ransiated service orders will be distributed siectronically
through the BOG/SOP systsms to several destinations. The 8OG/SOP systam
will bagin the actual provisioning of the service for CBS. Other GTE provisioning
sysiems are CNAS and ACES. The GTE Databese Administrative Group (DBA)
and the Special Services Control Center (S8CC) will be the two most important
destinations at this level. The DBA location will identify codes for the appropriate
GTE switch in order to provide the functions required by the ASR. The SSCC will
provide the snginesring for the faciiiies over which the ssrvices will be handisd.

FA1
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information from these two groups (and others) then wiil be transmted
electronicaily to GTE's fieid service personnel (Cusiomer Zone Techmicians or
*CZTs") who will establish the trunks and faciiities, thus connecting the GTE
faciliies t0 8 connecting company, if one is required, and to SBS. GTEs CZTs
also will contact CBS directly to perform testing, and upon scceptance by CBS,
will make the necessary entries into the GTE systemn to compiets the order. The
compileted orders then will pass to GTE's Camier Access Billing System (CABS)
which will generate the bill to CBS. The billing process under CABS requires
coordination with several other systems.

Billing for transport and termination services cannot be accomplishad without call
records from GTE's centrai office switches. Records of usage will be generated
ot GTE's end office switches or the sccess tandems. Cali usage records will be
tranamitted electronically from GTE's switches through GTE's Billing intermediate
Processor (BIF). This system will coliect the call records, perform limited
manipuistions to the record and transfer them to a centraiized deta centsr whare
they will be processed through the Universal Measurement System ("UMS*) to
determine the validity and sccuracy of the records. UMS aiso will sort the records
and send them to the CABS billing system, from which GTE will nroduce a bill
and send it to CBS.

CBS will also be able to order services for resale and UNEs, as weil =3 interim
number portability, direcily from GTE through an electronic interface. To initiste
an order for these sarvices or slements, CBS will submit an LSR from its data
center to GTE's Date Center using the same elecironic NDM interface usaed for
trunk-side interconnection. if no NDM interface exists or f CBS chooses to
establish a separate NDM interface. CBS must request an NDM facility. For new
entrants thet elect not to interface siectronicaily, GTE will accommodats
submission of LSR orders by facsimile, E-mail, intarnet or a dis! NDM
arrangement. An LSR is very simiar to sn ASR, except thet it will be used

for line-side interconnection requests. GTE wil tranafer LSRs to
GTE's NOMC centralized service order procassing center electronically.

Most LSRs will be used either to transfer an existing GTE customer o CBS or to
request service for a new customer who is not en existing GTE customaer.
Depending on the situstion, different information will be required on the LSR.
LSRs for & conversion of a GTE locsi customer to CBS must include information
relating to ali existing, new and disconnecied services for thal customer, including
the customer's name, type of service desired, location of sefvice and features or
oplions the customer desires. CBS will be sbie (o obtain this customer
informelion after GTE has received the customer’s writhen consent ss specified in
Articie IV, Section 8. For sarvice 10 a new custiomer who is not an existing GTE
customer, the LSR must conlan the customer's name, sefvice address, service
type, senvices, oplions, festures and CLEC data. i known, the LSR should
include the tsisphone number and dus date/desired due dats.

While CBS would have its own customer information and may have the BAG/GTE
products on tape from GTE, CBS wouid not heve the due dete or hew telephone
number for new customers since that information is contained in GTE's systems.
Therefore, 8 process is required to provide this information to CBS. GTE Reelf
does not have uniform eccess to this information electronically. Unti GTE eand
CBS have sgreed end established eiectronic interfeces, CBS agrees thet an 300

F-2
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number is ihe method that will be used. The 800 teiephone numbaer wil connect
CBS directty to GTE's NOMC service representatives. When CBS recerves a
request for basic services from a new local sefvice customer, CBS will call GTE's
NOMC through the 800 number, and, while the new customer s on hold, GTE wil.
provide the due date for service end the new talephone number for that custormer
At the same time, CBS will give GTE the new customers name. sanice address
and type of requestad service (.9, R1, B1). GTE will enter that mformaten into
s SORCES or SOLAR service ordering systems to be heid in suspense unth
CAS sends the confirming LBR. CBS will then retum to its customer hokding on
the line and provide the due dete and new telephone number

After conciuding the talephone call with the new customer, CBS will compiete a
confirming LSR for the new service and send it electronically to GTE's data center
for processing. Upon recsipt, GTE will match the LSR with the service order
suspendad in GTE's system, and if there is & match, GTE will process the LSR.
Afer the LSR is processed, GTE will tranamit confirmation electronically to CBS
through the NDM that the LSR has been processed, providing a record of tha
telephona number and due dete. CBS will be required to submit the confirmung
LSR by 12:00 p.m. sach day local ¥me, as defined by the location of the sarvice
address. If CBS fails to submit the LSR in a imely manner, the suspended LSR
will be considered in jeopardy, st which time GTE will asaign & new dues date
upon receipt of the delayed LSR for such customer requests snd notify CBS of
the change.

Number sssignments and due date scheduies for services other than single line
sefvice and humt groups up 0 12 lines will be assigned within approximatety
twanty-four (24) hours after GTE's receipt of the LSR using the standard Locai
Service Confirmation (LSC) report sent electronically to CBS over the NDM.,
thereby providing & record of the newly established due date. An exception would
be a muli-iine hunt group for 12 lines of fewer. The othar numbers then will be
provided through the normal slectronic confirmation process.

The processing of spacifically requested telephone numbers (called “vanity
numbers™) is as follows. GTE will work with CBS8 on a real ime interface to
process vanity numbers while CBS' customer is still on the line. if 8 number
solulion can be established expediliously, t will be done while the customer is sbil
on the line. (f extensive tme will be required o find a solution, GTE senvice
representatives witl work with CBS reprasentatives off line 28 GTE wouid for its
own customers. For all of this, the basic tariff guidsiines for providing telephone
numbers will be followed.

Once the order for line-side interconnaction service is established. t is moved for
provisioning to the next system level. Here, GTE will validate and process the
LSR to estabiish an sccount for ~ 38 and,  GTE continuse to provide some
residusl services to the customer, GTE will maintain & GTE account. in GTE's
systemn, GTE's scoount is called the Residual Account end CBS' account is
referred to as the CB8 Account. If any enginsering for the senice s necsssary,
the sccount would be distributed to the S8CC. Otherwise, &t will be distributed for

faciiity sssignment.

With the account sstablished and any enginesring and faciiity sssignment
compiets, GTE then will transmit eiectronically a record to GTE's CZT feid
personnel if physical interconnection or similar ectivity s required. The CZTs will
provision the service end then electronically confirm such provision in the

F3
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SOLAR/SORCES system when completed. The accounts then wili be
trangmitted to GTE's Customer Billing Services System ("CBSS™. GTE shall
provide to CBS a sarvice completion report. Cail records for actual service
provided to C8S' customers on GTE facilities will be tranamitted from GTE's
switches through some usage rating systems (BIP, UMS), screened and
eventually delivered to CBSS for the generation of bills.

CB3SS is a different systam than CABS, and & is the one that GTE will utilize to
producs the requirad bills for resoid services, unbundied eiements and locsl
number portability. CBSS wilt creste a bill to CBS for resoid services and
unbundied elements along with & summary bill master. Dally unrated records for
intraLATA toll usage and iocal usage (in coliect usage date will be provided on
rated basis) on CBS' sccounts will be genereted and transmitted slectronically to
CBS.

On resale and UNE port accounts, GTE will provide usage in EMR format per
existing fiie exchange scheduies. The usage billing will be in agreed upon levet of
detad for CBS to issue a bill to its end users.

GTE will provide CBS with detailed monthiy billing information in & paper format
untii an agreed upon Electronic Data Inierchange 811 electronic bill format is
oparational.

Stute or sub-stste level billing will nctude up to ten (10) summary bill accounts.

GTE accepts CBS' control reports and agrees to utiize industry standard retum
coges for unbillable messages. Transmission will occur via the NDM. Tapa data
will conform to Attachment "A°" of the LRDTR. Dsta will be deivered Mondey
through Friday except for Holideys ss agreed. Data packages will be tracked by
invoice sequencing critena. GTE contacts will be provided for sending/recemng
usage files.

GTE will retain data backup for 43 Business Days. To the exiant this retention is
exciusively for CBS, CBS shall reimburse GTE for all expenses relsted to this
retention.

in sddition to the LSR delivery process, CBS will distribute directory sssistance
and directory listing information (together sometimes refered to hereafter as
“DAVDL information™) to GTE via the LSR ordering process over the NDM. GTE
will provide lislings service via its “listing continuity” offering.

Charges and credits for PIC changes orderad via an LSR will sppear on the
resale bill. As CBS places a raquest for a PIC change via LSR, the biliing will be
made on CBS sccount ssec..ated with esch individual enc user. GTE wilt
process all PIC changes from iXCs thet are roceived for C88 end users by
rejecting back to the IXC with CBS OCN. Detall is provided so that CBS can

identify the spedific charges for rebilling to its snd user.

T D SYIRMT (CARNS! Th.puhlwﬂimto'
mmofmuncmswmmmm
meessured service messages as follows:

12171  Messages tp be Screened. GTE receives CMDS | tranamissions
containing intralLATA incollect messages from the state RBOC
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CMDS host each Business Day. Per CBS' request. GTE will screen
the incollects by NPA and line number and accumulsts the Collect,
Third Number Bitied and Creddt Card (collectively called incollects)
maessages in a data file. The screening will be for end users who
heve chosen CBS as their local service provider through s Resale or
Unbundied Network arrangement. The screened incollect messages
and any Local Measured Service (LMS) usage will be accumulsted
and forwarded 1o CBS. The Parties wall mutually agres on the
frequency of the data exchange and the method of transrussion {i.e
magnetic tape or direct elecironic tranamission). GTE will forward the
screensd messages in the industry standerd EMR format. GTE
intralLATA toll messages that are recorded by GTE and dialed on a
one plus or ze7o plus basis are not part of this section and will not be
screenad.

12172 Compensation. GTE will bill CBS monthiy for all services relsted to
the scresning, accumulating, processing and transmitting of incollect
messages and LMS usage, if applicable, st a ressonabie and
mutually agreeabie charge. In addiion, any messege processing fee
sssociated with CBS’ incollect messsages that are charged to GTE by
the CMDS Host will be passed on to CBS on the monthiy stetement.
All revenus, surcharges, taxes and any other amounts due to the
CMDS Host for CBS’ incollect messages will be billed on the monthly
statement. It is CBS’ responsibility to bill and collact all incollect and
LMS amounts due from its end users. The incoliect and ! MS
revenue amounts that are iistad on the monthly invoice are payable
to GTE in total. The Parties sgree that the srrangement for invowcing
the incoliect and LMS revenue amounts due GTE is not a settiement
process with CBS.

12173  Administration. The Partes agres to develop a process whersby
CBS’ end user information s available in @ timely manner to sllow
GTE to build tables to screen the CMDS incoliect fllas and LMS files
on behaif of CBS.

1.2.18 Backbiiing. GTE shall bill CBS on a imely basis. in no case shall GTE bil! CBS

for previously unbilled charges that are for more than one year prior to the current
bill date.

Qrder Processing.

1.31

132

Qrder Expeciations. CBS agrees to warrent to GTE thet it is a certified provider
of elecommunications service. CBS will document its Certificate of Opersting
Authorily on the CBS Profile and sgrees to update this CBS Profile as required to
reflact ia current certficstion. : ne Parties agree 10 exchenge and to update end
user contact and referrat numbers for order inquiry, trouble reporting, billing
inquiries, and information required to comply with law enforcement and other
securily sgenciss of the govemment. The Parties also agres 15 exchange end to
update imternal order, repeir and biliing point of contacts. Prior to submitiing an
order undar this Agreemant, CBS shall obtain such documentstion as may be
required by state and federal laws end reguistions.

GTE shall provide CBS with » specified customer contact center fof purposes of
piacing sefvice orders and coordinating the installation of sefvices. Thess

F.$
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activittes shall be accomplished by telephone call or facsimile until slectronic
interface capability has been established. The Parties adopt the OBF LSR and
DSR forms for the ordenng, confirmation and billing of resale and unbundiad
sefvices. The Pesties adopt the OBF ASR forms for the ordenng, confirmabon
and bllling of trunk-side interconnection.

1.3.3  GTE will process such service orders during normal operating hours. at 8
minimum on each Businsss Day between the hours of 8 a.m. to 8 p.m. Esstemn
Time and shall implement service orders within the same time lmervais used to
implement service orders for similar ssrvices for its own users.

1.3.4 GTE will provide current GTE customer proprietary nstwork information (name.
address, telephone number and description of ssrvices provided by GTE
including PIC and white page directory listing information) as prowded in
Article V1, Section 3. The retum of customer information wiil be via facsimile or
via electronic ransmission. :

Maintenance Svetems.

2.1

22

23

24

General Overview. If CBS requires maintenance for ite local sarvice customers, CBS will
initiate & request for repeir (sometimaes referred to as a “troubla repoit”) by calling GTE's
Customer Care Repeir Center. During this call, GTE service reprasantatives will verify
that the end user is 8 CBS customer and will then obtain the necessary information from
CBS to process the trouble report. While CBS repressntatives are stil on the line, GTE
parsonnel will perform an initlal analysis of the problem and remote line testing for resals
sefvices. if engineered services are involved, the call will be madas to the GTE SSCC far
handiing. if no enginesning is required and the line testing reveals that the trouble can be
repaired remotely, GTE personnel will cofrect the problem and close the trouble report
while CBS repressntatives are stil on the line. If on-iine resolution is not possible, GTE
personnsl will provide CBS repressntatives a commitment time for repair, and the GTE
parsonnel then will snter the trouble tickst into the GTE servics dispateh qusus. CBS'
repeir service commitment imes will be within the samae intervals as GTE provides to its
own end users. Maintenance and repair of GTE facilities is the responsibility of GTE and
will be performed at no incramental charge to CBS. f, as a resull of CBS-initisted troubie
report, trouble is found to be the responsibility of CBS (e.g., non-network cause) GTE will
charge CBS for troubls isolation. CBS will have the ability to report trouble for its end
users to appropriats trouble reporting centars 24 hours a day, T days a week. CBS will be
assigned s custorner contact canter when initial sarvice agreements are made.

Repair calis to the SSCC for engineerad services will be processed in essentially the
same manner os those by the GTE Customer Care Center. GTE personnel will analyze
the problem, provide the CBS representative with a commitment time while they are still
on the line, and then place the trouble ticket in the dispstch queuse.

GTE then will process all CBS trouble reports in the dispetch queus along with GTE
trouble reports in the order they were flied (first in, first out), with priority given to out-of-
service condilions. f, at any ime, GTE would determine that 8 commitment time given to
CBS becomes in jeoperdy, GTE service representetives will contact CBS by telephone to
advise of the jeopardy condition snd provide a new commitment tme.

Troubie reports in the dispetch queue will be transmitted electronically to GTE CZT
service technicians who will repair the service probleme end clear the trouble reports. For
clesred CBS trouble reports, GTE sarvice technicians will make a telephone call to CBS
directly to clear the trouble icket. GTE service technicians will make the confirnation caii

F8
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33 All costs and expenses for any new or modified electronic interfaces exclusively to meet
CBS requirements that GTE determines are Currently Availabie and GTE agrees to
develop will be paid by CBS.

34 CBS shail be responsible for modifying and connecting any of its pre-ordering and
ordating systems with GTE provided interfaces es described in this Appendix.

mmmmmm GTE will not charge CBS when GTE intiates 1ts own
alectronic system redesigne/reconfigurations.
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SS57 SERVICES
This agreemant (Agreement) is between GTE INCORPORATED. s State of
corparation having i principai office at ("GTE"). and , & corparation of the State of
. having is principal office at ("Licensee™).
ARTICLE 1.
DEFINITIONS

In agdition to the definitions contsined sisewhere in the Agresment to which this Appendix G is attached
and made a par, for purposes of this Appendix G the following tefms shall have the foliowing meanings.

11 “A” Link: An access signaling link that connects SPs and/or $8Ps to STPs.

1.2 "8° Link: A bridge signaling link that connects two (2) sets or pairs of STPs, not the STPs
within a mated pair, but on the same hisrarchical level.

1.3 Compatibilily Testing: Certification testing performed by representatives of GTE and CBS
to ensure proper interconnection of CCS network facilities for accurate transrmiasion of
system signais and messages. This certfication testing shall be performed in accordance
with the following ANSI documents:

T1.234 Telecommunications - Signaling System Number 7 (887) - MTP Levels 2 and 3
Compatibility Testing (ATIS)

T1.235 Telecommunications - Signaling System Number 7 (887) - SCCP Cless 0
Compatibility Testing (ATIS)

T1.238 Telecommunications - Signaling System Number 7 (887) - ISUP Compatibility
Testing (ATIS)

14 Service: The sefvice described in Article 2 of this Appendix.

15 Sianaling Link: An snd-to-end high-capacity deta fink (50 kbps) that transmits supervison
and control signais from one network 887 node to ancther in 8 CC8 network. The link
type identifles the functionality of the signaling link sets. The two link types sssocisted
with the Service are “A” Links and “B" Links.

16  Signakng Point Gode (SPC): A code that identifies the Signaiing Point address in the
CCS network. Signsiling Point Codes consist of thres (3) segments of three (3) digits
sach, identifying the network 1D, network cluster, and cluster member, respeciively.

17 Sianaling Point of intecface (SPON: The point st which GTE hands off signaing

information to CBS.
ARTICLE 2.
SERVICE DESCRIPTION
2.1 Provision. Subject to the terms and conditions of this Appendix, GTE sgrees 1o provide
the Service to CBS.

casel A ' G-1
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\ntstconnaction. This Agreament s for CBS' interconnection with GTE . GTE's

STPs to suppont local exchange services. CBS shall not subma

signaling messages in support of interexchange services.
Service. The "Servics” consists of the following:

interconnection of GTE's CCS5/587 network to CBS' CCS/887 network s via an “»”™
Link connection between CBS' Signaling Point (SP) or Service Switching Point (SSP)
and GTE's $P. The A" Link connection is made by a dedicated 56 kbpa channel
between the SP or SSP and the SP. Any connection from an SSP or an SP to an
STP pair will have 3 link to each individus! STP (Le., two (2) links). CBS and GTE
shall mutuatly agres upon the location of the SPOI.

interconnection of GTE's CCS/B57 network to CBS' CCS/SS7 network vis @ "B™ Link
connection between CBS’ STPs and GTE's §TPs. The "B” Link connsction s »
dedicated 58 kbps channel. Connections between two (2) pairs of STPs will have
four (4) connections; i.e., one (1) ink from each individual STP to sach individusl
STP. CBS and GTE shall mutuatly agree upon the location of the SPOL.

Local and intralLATA call set-up signaling, allowing CBS to use the out-of-band trunk
signaling provided by GTE's CCS/8S57 network to carty its catis on the intralATA to#
natwork.

- The Service shall inciude sccess to: (1) sll switching systems served by a given STP

which have been converted to 887 signaiing, including switching systems owned by
other local service providers; (2) databeses direclly connected 1o @ given STP, with
the exceplion of 800/888 databases which cen be accessed through any STP; (3)
other local service provider STPs on an intralATA beais; and (4) other Third Party-
local service provider STPs on an intrelLATA basis.

It is the responsibility of CBS to populste the "privecy indicator” portion of slt S57
signaling messages forwarded to GTE's network. GTE agrees to deliver the
information forwarded by CBS in the 887 signaling message. CBS, by entering into
this Agreement, agrees to deliver “privacy indicator” information forwarded by GTE in
i3 signaling Message.

CBS acknowiedges that call set-up times may be greater when CBS smploys
intermediate access tandems (IATs) in its network.

if selected on Exhibit A stiached 1o this Appendix, the Service shall siso include IXC
call set-up signaling service (ISUP) as described in Articie 2.4 of this Appendix.
Addiional charges as set forth in Exhibit A shall apply.

. This is an options! service that sllows CES to utiilze $387 signaling

ISUP Service Charme
to an 887 capable XC for Festure wioup D access service and other intralATA
interexchange services. The ISUP service is a monthly charge.

The rate for iISUP signaling is per connaclion in situstions when GTE doss not
provide any underlying call messages for CBS on GTE s network trunks. The rete for
ISUP signaling is shown in Exhibit A

Where GTE has a mated peir of STPs and hes CC8/887 interconneciion faciities to
an IXC within the same LATA, for interexchange teiecommunications services, GTE
shall provide call sel-up signaiing between CBS snd the IXC.
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28

2.7

31

32

33

34

as

¢. CBS agrees to provide to GTE such information as deemed ne-essary by GTE for
network planning in connection wath this offentng and as may be requested by GTE
from me to time.

d. C88 must provide the SP Codes of the IXCs for which it is prowding cali setup via
GTE's §87 signaling network, so that GTE screening and transiation tables can be
updated.

Tachnica! Specificstions. The tachnical specifications for the Services described above
are defined in Beiicore TR-TSV-000005. GTE will provide S57 via OR-384-SS7 and/or
OR-317-887 format(s).

Cther Sarvices. I CBS desires to order SS7-relatad services other than the Serce. such
services will be govemned by separate agreements.

Applicable Traffic. The Service applies to the traffic of CBS and its subtending LECs only.
CB8 must provide GTE with thisty (30) calender days’ written notice and a letter of sgency
before the traffic of any party other than CBS or its subtending LECs may be transmitted
through CBS' faciiities on to GTE's 887 network.

ARTICLE 3.
MANNER OF PROVISIONING

Link Facilities. The link facilities to GTE STPs in the same LATA can be either:

8. “A’ Link sets from CBS' 8P or S8P. A minimum of two (2) links is required, one (1)
from the SP or S8P to sach STP; or,

b. “"B" Link sats from CBS' STPs that are connected to GTE's mated peirs of STPs. A
minimum of four (4) links is required batween the two (2) peirs of STPs.

Port Termination. An STP port termination is required for each 58 kbps access link
utiized for the Service. STP locations are set forth in the National Exchange Camer
Association, Inc. (NECA) Teriff, F.C.C. No. 4.

Sianaling Point Codes. GTE shell install sil appiicable Signaling Point codes for each
signaiing link at each of GTE's interconnacting STPs.

Protocal. GTE shall provision the Sarvice in sccordance with ANSI T1.220

Telecommunications - Operations, Administration, Maintenance, snd Provisioning
(OAMSP) -Management of functions for Signeling System No. 7 (887) Network
Interconnecions (ATIS) with the exceplion of references to OMAP protocol siements.
The Service cannot ba established until Competibilty Testing has been successiully
compieted beiween CBS and GTE.

. Uniess CBS elects to provide such links, GTE shall provide two (2) or
four (4) 58 kbps circuits as link faciities at rates set forth in Asticie 4 hersin. if approved
by GTE, CBS may ullize a 58 kbps channel of an intral ATA DS1 (1.544 mbpe) fecilly,
which is in piace at the time of ordering, as an “A” Link or 8 "B" Link, for the STP access
connection between the SPOI and GTE's STP. WHEN THIS OPTION I8 CHOSEN, CBS
UNDERSTANDS AND ACCEPTS THAT THE SERVICE PERFORMANCE STANDARDS
AS OUTLINED IN BELLCORE DOCUMENT GR-008 MAY NOT BE MET IN THE
PROVIBION OF THE TOTAL SERVICE. If such a chennel is not uliiized, CBS must
order D81 (1.544 Mbps) service
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Diversity. Where Currently Available and not unressonably economicaily burdensoms.
GTE agrees to allow interofce and intraoffice diversity.

ARTICLE 4.
RATES AND CHARGES

Pgyment. CBS agrees to pay to GTE for the Service at the rates and charges set forth in
Exhibit A sitached to this Appendix and made a part hereol.

Period. Subject to Section 4.3 below, the rates and charges shall remain in effect and are
firm for a period of tweive (12) months from the effective date of this Appendix.
Thereafter, GTE shall give CBS sbdy (60) calendar days' notice of any price change. If
the new prices sre nct acceptable to CBS, CBS may terminate this Appendix upon thirty
(30) calendar days’ advancs written notice without penaities for eithar Party.

. The retes are based upon rates and charges reflacted in GTE's approved
CCE/887 interconnection tariffs. To the extent that tarf rates are adjusted, retes and
charges for similar rate elements in this Appendix will be adjusted accordingly on the date
the new tanff rates become eftective. If & state or federal reguiatory sgency requires, or
GTE slects, to offer the Service by tariff, the tarift shall supersedae this Appendix. If the
Service becomaes tariffed, CBS has the right to terminate this Appendix upon sbty (80)
calendar days’ advance written notice effective on the effective dete of such tanfl, without
penaity to either Party.

Milsage. Misage is calculated on the siriing distance between the locations involved,
using the V&M coordinutes method, as sat forth in the National Exchange Carrier
Association, inc. Tanft, F.C.C. No. 4.

Rates snd Charoes. Rates and charges for each component of the Service are descnbed
a8 follows:

a. "A" Link connection - Charges for the “A” Link connection to GTE's CC8/887 network
consist of the SP port termination charges.

(1) The STP port termination cherges are for the termination of & 58 kbpe channel at
esch STP from CBS' S8P or 8P.

(2) CBS will lease faciiities between its SSPe/SPy and GTE's STPs.

b. “B" Link connection - Charges for the "B Link connection to GTE's CCS/887 network
consist of the STP port termination charges.

(1) The STP port termination charges are for the termination of a 58 kbpe channel st
each 8TP from CBS' STPs.

(2) CBS and GTE shall mutually agree upon the retes for “B”° Link interconnections
within thirty (30) calendar days of the execution of this Agresment.

c. STP interconnection nonrecurring charge - STP interconnection nonfecutring charge
shall apply for sach A" Link and “B" Link interconnection o GTE's S§7 network.

Reairangement. Charges for rearrangement of the Service that are not specificelly
addresesd will be determined by GTE on an indvidual case basis.
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Applicable Traffic. The rates apply only to the traffic of CBS and its suttending LECs.
Any traffic from any other party will be subject to additionai charges.

ARTICLE 8.
ORDERING THE SERVICE

Qrder. To order the Service, CBS shell submit a completed CCS/SS7 information form.
including sppropriate interconnection information. CBS may change its order for sarwce
order by submitting a new information form which shall be effective when executed by
both Parties. Service shall be implemented for CBS thirty (30) calendar days after
execution of this Agreement and the appropriste information forms by both Parties.

. GTE shail ressrve STP port terminations only upon receipt of a fully
executed copy of this Agreement and the information form referred 1o in this Appendux.
GTE shall reserve ports on s fisst come, first served besis. Should CBS faill 10 use a pont
within sixty (60) Business Days of availability, GTE may resssign the port and, CBS must
resubmit an information form for interconnection.

ARTICLE §.
RESPONSIBILITIES OF GTE

GTE is responsibie for managing the network provided by GTE
as part of the Service and applying protective controls which & can invoke as a result or
occurrences including, but not limited to, feilure or overicad of GTE or CBS tacilities due
to natural disasters, mass caiiing or national security demands.

Performance Standards. GTE is responsible for mesting service performance standards
as outiined in Belicore GR-90% except as otherwise provided herein.

Invoice. GTE shall include with the monthly invoice such dats GTE and CBS mutually
agree is nacessary for CBS to verify the accuracy of the billing it receives from GTE for
the Service.

ARTICLE 7.
RESPONSIBILITIES OF CBS

Sianaling Link. CBS shail provision the signaling links from its premises to the SPOlsin a
manner technically compatibie to the GTE network.

Privacy indicator. CBS shall populate the "privacy indicator” portion of the CCS/887
initlel address message forwarded to GTE's network for call procesaing.

Accuracy of information. CBS shail verify the accuracy of information provided by CBS
concerning the Service ordered by CBS.

Eorecast CBS shail fumish 1o GTE, st the ime the Service is ordersd and annually
thereafter, an updated three yeer forecast of usage for the 58 kbps channel and the STP
port termination for each STP pair. The forecast shall include totsl ennual volume snd
busy hour busy month volume. GTE shail utiiize the forecast in its own efforts to project

further faciilty requirements.
Changes. CBS agrees o inform GTE in writing at least thirty (30) Business Days in

advance of any change in its use of the Service that alters by ten percent (10%) or more
for any thirty (30) day period the volume of signaling transactions to be forwarded to

G-§
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GTE's CCS/S87 network. CBS will provide the resson for the change in vaiume by
individual S87 sarvice.

ARTICLE 8.
SIGNALING POINT CODES

8.1 Interconnection. CBS will utiiize its ovn SPC when interconnacting ite SPs or SSPs to
GTE's STPs at the "A” Link level, as weil as when interconnecting it STPs to GTE's
STPs at the "B" Link level. CBS agrees Lo obtain its own SPC.

8.2 SPC. CBS shall be responsible for code assignments and shall be responsibie for
notifying GTE and other CCS/S887 network providers of such assignments.

83 SPC Changg Due to the complexities and potential CBS signaling network downtme
required for changing woriing SPCs, CBS agrees to give GTE s written notice of an SPC
change as 500N 83 possidie but no later than thirty (30) Business Days prior to the
offactive date of the SPC change.

ARTICLE 9.
MONTHLY BILLING

Billing statements shall be rendered monthly by GTE to CBS. The monthiy charge shall be the total of ail
menthiy rate element chasges associsted with the Service. Payment to G TE for bills rendered to CBS
shall be due thisty (30) calendar days after recsipt of the invouce and CBS agrees to pey el billed smounts.
Beginning the day after the dus date of the bill, interest charges of tweive per cant (12%) per annum or the
maximum aliowed by law, whichever is ises, shall be added to CBS’ bill. Payments shall be apphied to the
oldest outstanding smourts first.

ARTICLE 10.
LIABILITY AND INDEMNIFICATION

10.1  Reloass from Linbility. Each Party reieases the other from any lisbility for loss or damage
arising out of errors, interruptions, defects, fallures, delays, or malfunctiona of the Service,
including any and sl sssocisted equipment snd data processing systems, not ceused by
gross negligence or wiliful misconduct. Any losses or damages for which either Party is
heid liable undet this Agreement shall in no svent sxceed the amount of the charges for
the Service dusing the pericd beginning at the time notice of tha emor, interTuption, defect,
failure, or maifunction is received, to the time Service is restored.

102 Limitation of Liskilly. IN ADDITION TO THE LMITATION OF LIABILITY BET FORTH AT
SECTION 25.4 OF ARTICLE (Il OF THE AGREEMENT, NEITHER PARTY SHALL BE
LIABLE FOR ANY LOSS OF REVENUE OR PROFIT OR FOR ANY LOSS OR DAMAGE
ARISING OUT OF THIS AGREEMENT OR OUT OF THE USE OF THE CCS OR ANY
OF THE SERVICES PROVIDED UNDER THIS AGREEMENT THAT I8 SUFFERED BY
THE OTHER PARTY, WHETHER ARISING IN CONTRAGCT, TORT (INCLUDING
WITHOUT LIMITATION NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE AND
WHETHER OR NOT INFORMED OF THE POSSIBILITY OF SUCH DAMAGES IN
ADVANCE. NETTHER PARTY SHALL BE LIABLE ~OR ANY SPECIAL, INCIDENTAL,
OR CONSEQUENTIAL DAMAGES.

10.3  Third Partien. Each Party agrees to release, defend, indemnify, and hoid harmiess the
other Party from and against any and ell losses, demages, or other liabilty, including
reasonable attomeys’ fees, that iLmay incur es a result of claims, demands, wrongful
death acions, or other suits brougit by third parties, arising out of the usa of the Service
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and resufting from the gross negligence or willful masconduct by the indemnifying Party its
empioyees, agents, or contractors in the performance of this Agresment. In addition, to
the extent that the Parties’ interests do not conflict, CBS sha!l defend GTE against all end
users’ clsims just as if CBS had provided such service to its end users with its own
employess. In any event, CBS shall sssert its tariff limitation of liability for the beneM of
both GTE and CBS.

Each Party agrees to relesse, defend, indemnily, and hoid harmiess the
other Party from and agsinst any cisim, demands or suit that ssserts any infringement or
invasion of privacy or confidentiality of any parson(s), caused or cisimed to be causad,
directly or indirectly, by the indemnifying Party's employess or equipmaent sssociated with
provision of the Service. This includes, bul is not imited to, suits arising froim disclosure
of any customar-specific information associated with either the originating or termineting
numbers used to prowision the Service.

No Wamanties. IN ADDITION TO THE DISCLAMER SET FORTH AT SECTION 25.3 OF
ARTICLE il OF THE AGREEMENT, NEITHER GTE NOR CBS MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER OR TO ANY THIRD PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES PROVIDED UNDER OR
IN CONNECTION WITH THIS APPENDIX, THAT THE SERVICES FROVIDED UNDER
THIS APPENDIX WILL BE ERROR FREE OR THAT THE FACILITIES WILL OPERATE
WITHOUT INTERRUPTION. GTE AND CBS DISCLAIM, WITHOUT LIMITATION, ANY
WARRANTY OR GUARANTEE OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE, ARISING FROM COURSE OF PERFORMANCE. COURSE
OF DEALING OR FROM USAGES OF TRADE.

ARTICLE 1t.
RESERVATION OF RIGHTS

Righis Resarved. By entering into this Appendix to the Agreemaent, neither Party waives,
releasss or compromises any rights t may have to argue, in any federal or state
reguiatory proceeding (or in any judicial appesl! following such a proceeding). in support
of, or in opposition to any position, including but not Umitsd to: (a) Accounting for
dereguiated (or detariffed) data base services; (b) removal from regulated accounts of
expanses and investiment associated with dereguisted (or detariffed) deta bese services;
and (c) sny other lssue periinent to regulation or deregulation of costs which were, are
now, of may in the future be, associated with the proviei= s of deta base services. Each
Party sxprassly reserves sl its rights in connsction with such matisrs.

Engre Agresment.

The terme and condiions of this Agreement superseds sl prior oral or written understandings
between the paries and consiitute the entire ~ Jreement betwesn them conceming the subject
maetter of this Agreement. There are no undsrstandings of representations, express of implisd,
not sxpressly est forth in this Agreement. This Agreement shali not be modified or amended
except by & wriling signed by the perty to be charged.

G-7
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IN WITNESS WHEREOF,
representatives. the parties hereto heve executed this Agresment through thew auth. nzed

FORGTE INCORPORATED: FOR LICENSEE:
(Signature of Authorized Agent) {Signature of Officer)
(Printed Name of Authorized Agent) (Printed Name of Officer)
(Ttle) (Mtle)
(Date) {Dats)

ATTEST:

Corporate Seel (if Applicable)

CB841 FL ) G-8
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EXHIBIT A
RATES AND CHARGES
for Interconnaction at
GTEs - ._.SP
Rates & Charges
Rats Element _Nonrecurming Monthty
1. SP Port Termination for an “A" Link See Tanfled Rates
Per Port
2. SP Port Termination for & "B" Link See Taeriffed Rates
Per Port
3 58 Kbpe Digits! Facility See Tanffed Retes
Dedicated Switched Acosss Transpoit
Pet Airline Mile
4. 58 Kbps Dedicated Swilched Access Line See Tanflfed Rates
5 1.544 Mbps (DS 1) High Capacily Digitel Facillty Ses Tariffed Retes
Dedicated Switched Acoess Transport
Per Alriine Mile
8. 1 544 Mbps (DS1) Dadicsted Switched See Tariffed Ratss
Access Line
7. Facillty Charge for "B Links (where appiicabie) Ses Tariffed Rates
8 ISUP Charge per interconnection (where applicable) See Tariffed Rates

ChEs-1 A
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APPENDIX H
POLE ATTACHMENT AGREEMENT
1. Paries.
This sgreement (Agreement) s between GTE ______ INCORPORATED. s State of ______
corporation having its principsl office at (CGTE"), and COMPUTER BUSINESS
SCIENCES, INC. , a corporstion of the State of _______. having R princips! office at
(ClUcenses™).
r Definitions.

Attachment Fag - the fee sssessad per pole and peid by Licensee v place Attachmaents
on GTE's poles. Attachment fess sre specified in Section 110f this Agreement.

Attachments - the squipment reasonably requined by Licensss o provide s
Telecommunicaions Services that is piaced on GTE's poies.

Business Day - Monday through Friday, axcept for holidays on wiuch the U. S. Mad is
not delivered.

GIEs Poles or GTE Pole(s) - any pole or poiss solely owned by GTE, jointly owned by
GTE and another entity, and space on polss obtained by GTE through amangements with
the owner(s) thereof.

Hazardous Materigls - () sny substance, material or waste now or hereafier defined or
characterized as hazardous, extremely hazsrdous, toxic or dangerous within the meaning
of the Comprehensive Environmentat Response, Compensation and Lisbility Act of 1980,
as amendad, or sny similar lsw, ordinance, statute, rule or regulation of sny governmantal
body or authority, () any substance, material or wasts now or hereafier classified as a
contaminant or poliutant under any law, ordinance, statte, rule or regulation of any
governmental body or authority; or (i) shy othet substance, material or waste, the
manufaciure, processing, distribution, use, treatment, siorage, placement, dispoeed,

removal of transportation of which i now or hereafter subject to reguistion undar any law,
ordinance, statute, rule or regulation of any governmentsl body or authority.

Make-Ready Work - all work, including, but not imiled to, rearrangement, removai, of
transfer of exdeling sttachments, placement, repair, or replacement of poles, or sny other
changes required %o accommodats the Licenses’s Attachments oh a poie.

Pole Attachment Reausst (PAR) - a wriltsn request from Licensae to piace its
Attachments on GTE's Poles, submitied in accordance with Section 8 of this Agreemaent.
For Agresments in affect prior to (dgia agreement is sxscutad Dy the paries). the term
PAR shall be deamed ¥ inciude Pols Attar* . yent requests made by letter or similar
document.

- the offering of telecommunications for a fee directly to

Telecommunications Sefvices
the public, or to such ciesses of users as to be effectively svaliabie directly to the pubiic,
regardiess of the faciities used.

H-1
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Pyrpose.

a1 Licensse represents to GTE that Licenses has a need to occupy, piace snd maintain
Attachments on GTE's poles for the purposs of providing Telecommunications Servces.

32 GTE agress to permit Licenses to occupy, place and maintain its Attachments on such
GTE poles as GTE may allow pursuant to the terms of this Agreement.

Graot of License.

GTE grants to Licensee and Licensse accepis from GTE a non-exciusive revocable licanse to
occupy, place and maintain in a designated space on specified GTE poles Licensas's sttachments
on the terms and conditions set forth hersin. Licensee shall have no further right, title, or other
interest in connection with GTE's poles. GTE shall have the right to grant, renew or extend
priviieges to others not parties to this Agresmant 1o occupy, piace of maintsin Altachments on or
othsrwise use any or all GTE poles. Nothing herein is intendad to, nor should it be construed to
require GTE to construct or modily any facilities not nesded for Re own service requirements.

GTE granty this icenss in reliance on the representation of Licenses that Licenses intends to
provide Telecommunications Services with the Attachments coverad by this Agresment.

Term.

Subject to the termination provisions contuined in this Agreement, the term of this Agreement shali
be two (2) years from the sffeciive date raferenced in the first paragraph of this Agreemaent and
shall continue in effect for conseculive one (1) year terrms untll either Party oives the other Party at
least ninety (§0) calendar days written nolice of termination, which termination shail be effective at
the end of the then-current term. in the event nolice is given less than ninety (00) calendar daya
prior to the end of the current term, this Agreement shall remain in sffect for ninety (80) caiendar
days after such notice is received, provided, that in no case sheil the term be exianded beyond
ninety (80) calendar days after the end of the cuitent tsrm.

Pgle Attachment Reguesis (PARS).

8.t Licensee shali submit & written Pole Attachment Requast (PAR) ss shown in Exhibit 1 to
GTE ideniifying the GTE poles upon which i desires to placs Attachments. Each PAR
shall be in a form specified by GTE and may be reviesd from time to time by GTE. All
PARs submitted to GTE shall be processed on a first come, first served basis. GTE. inis
sole judgment, will determine the availabiiity of space on the GTE pole(s) specified in the
PAR and wili provide iis response to the PAR within thirty (30) Business Deys of its
submission. Upon approvel of the PAR, GTE shall retum one copy thereof to Licenase
bearing an sndorsement acknowiedging GTE's suthorization. All Attachments placed on
GTE's poles pursuant to an spproved PAR shall bacome subject to all of the terme and
condiions of this Agresment. Licensee may submit subsequent PARs for approvat by
GTE as needed. GTE is under no obligation w provide gensersl informetion respecting the
location and avelisbiity of GTE poles, except ss may be necessery o proosss 8 PAR. No
Attechment shall be pleced on any GTE pole identified in 8 PAR until that PAR has been

approved by GTE.

82 Licensee shall pay GTE a fee for processing 8 PAR o compensate GTE for the genersl
edministrative costs as well as the sctusi enginesring costs ressonably incurred. The fee
for engineering costs shail be computed by muliplying the fully loaded hourly rete for an

tmes the number of hours ressonably required by each engineer 1o inspect the
GTE poles included in the PAR. GTE will charge its then current rates for administrative
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82

64

X

and sngineering costs, as may be changed from tme to time by GTE to remain consistent
with prevailing costs.

Upon recaiving an approved PAR, Licensee shall have the right, subject to the terms of
this License, to piace and maintain tha facilities described in the PAR in the spece
designated on the GTE poles identified therein.

in the event Make-Ready Work is necessary to sccommodate Licensee's Attachments.,
GTE shall notify Licenses of such fact and provide Licenses with a good faith sstimate of
the total cost of such Mske-Ready Work nesded to accommodate Licenses's
Attachments. Within iftsen (15) Business Deys after receiving such notice from GTE,
Licenses shall notify GTE either (1) that Licensee shall pay il of the costs ectually
incurred to perform the Make-Ready Work and shall pay the total estimsted amount to
GTE st isast ten (10) Businses Days prior to the date the Make-Ready Work is to begin or
(2) that it desires to cancel ks PAR.

GTE shall not be responeible to Licenses for any ioss sustained by Licenses by resson of
the refusal or fallure of any other party with attachments on GTE's poles to rearrange of
modify its attachments as may be required to sccommodate Licensee's Faciliies.

Licensee is not authorized and shall have no right 10 place faciities on any GTE pole
uniess that GTE pole is identified in an approved PAR.

GTE will provide information regarding the avallability of pole space within thirty (30) Business
Days of a written request by Licenses. Becauss GTE will endesvor to determine available space
a8 quickly as possible, a shorter interval may be experienced for requests of a imited scope
where physical fleid verification is not necsssary. in the event the thirty (30) Business Day time
frame cannot be met, GTE shail so adviss Licenses and shafl seek a mutually sstisfactory
altemative response date. No representation reganding the svailsbillly of space shail be made in
the absence of & pirsical fleid verification.

8 Authority fo Piece Allachments.

81

82

Before Liconses places sny Altachments on GTE's poles pursuant to an approved PAR,
Licenses shall submit evidence satisfactory o GTE including but not lmited to an afficevt
of ity suthorlly 10 erect and meintain the facilies to be placed on GTE'S poles within the
pubiic siresin, highways snd other thoroughfares or on privaie property. Licensee shall
be solely responsible for obtaining sil ROWSs, sssements, icensss, authorizations,
permits and consents from federal, state and municipal authorilies or privele property
owners that may be required to piace Atiachments on GTE's poies. in the svent Licensee
must obtain any addiionsl sesements, permils, approvais, icenses and/or suthorizations
from sny governmental authorlly or private Lnuvidual or enllly in order to uliize GTE's
poles under an approved PAR, GTE shell, upon Licenses's request, provide writien
confrmation of ks consent 10 Licenses’s utiiization of poles in a pariculer location in
accordance with this Agresment, if needed by Liconsee 10 obiain such addiional
spprovels or suthorizations. GTE shail aiso provide meps or drawings of iis faciilies’
locstions 0 the extent ressonably reguired by such govermmental authorlly or privats
individual or eniity for purposes of considering or grenting Licenses’s request to R for
authority or approval.

GTE shail not unreasonabiy intervens in or sttemgt to delay the granting of any ROWSs,
sassments, licenses, authorizations, permils and consents from feders), state or
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8.4

10.

municipal authorites or private property owners that may ba required for Licenses to
piace its Attachmaents on GTE's poies.

83l if any ROW, esssment, iicense, suthorization, pefmit or consent obtained by Licensee 3
subsequently revoked or denied for any resson, Licenses's permission to sitach to GTE's
poles shall terminate immaediately and Licensee shall promptly remove its Attachments.
Should Licensee fail to remove its Attachments within sixty (80) calendsr days of receiving
notice to do sc from GTE, GTE shell have the option to remove all such Attachments and
store them in & public warehouse or sisewhere at the exponss of and for the account of
Licansee without GTE being deemaed guilly of irespass or conversion, snd without GTE
becoming Hable for any loss or damages to Licenses occasioned thereby. All costs
incurred by GTE to remove Licensae’s Attachments shail be reimbursed to GTE by
Licansee® upon demand.

Upon notice from GTE to Licensee thet the cesssation of the use of any one or more of GTE's
poles is necessary for ressons of safely or has been directed by any faderal, state or municipal
authority, or private property owner, permission to sitach t0 such pole or poles shall terminate
immadiately and Licensse promptly shail remove iis Attachments. Shouid Licensss fall to remove
its Attschments within the time frame provided by the requesting or direcling party or one hundred
twenty (120) days of receiving notice to do so from GTE, whichever is less, GTE shall have the
option to remove ail such Altachments and store them in a public warehouss or sisewhars st the
oxpanse of and for the account of Licensss without GTE being desmed guilty of trespam or
conversion, and without GTE becoming liable for any loas or damages 1o Licenses occasioned
thersby. ANl costs incurred by GTE to remove Licensse's Attachments shall be reimbursed to GTE
by Licensee upon demand by GTE.

Placement of Altachments.

9.1 Licenses shall, ot its own expense, place end maintain its Attachments on GTE's poles in
accordance with (T} such requirements and spacifications as GTE shall from time to ime
prescribe in writing, (i) all rules or orders now in effect or thet hereafter may be issued by
any regulatory sgency or other authority having jurisdiction, and (i) all currently
applicable requirsments and specifications of the National Electricel Safety Code, and the
applicable ruies and reguiations of the Occupational Sefely and Hesith Act. Licensse
agrees to comply, at s sole risk and expenes, with sl specificsions inciuded hereto, as
may be revised from time to tme by GTE.

92 Licensee's Facliiies shail be tagged at mmdmum intervaie of 300 feet s0 as to identlfy
Licensee as the owner of the Feciilies. The tags shall be of sufficient size and lettering
80 a8 to be eanily read from ground level.

Enilure of Liceness io Pince Altachments.

Once Licenase has cbiained an approved PAR, Licenses shall have sixty (80) calendar days from
the dete the PAR is spproved to begin the piscement of is Attachmenis on the GTE poles
coversd by the PAR. If Licensse has not begun plecing s Allachments within thet sbxty
(60)calandar day period, Liconsee shall 30 advise GTE with a wrilien expianation for the deley. I
Licensee fails to advise GTE of ie delay, with & wrillen expienation tharefor, or i Licenaes falls to
act in good faith by not making a bona fide effort 1o bagin placing its Altachments within the sbxty
(60) calendar days prescribed by this Section, the previously approved PAR shall be deemed
rescinded by GTE and Licensee shall have no further right to place Altachments pursuant to that
PAR.



ORDER NO. PSC-98-1524-FOF-TP
DOCKET NC. 981036-TP

PAGE

118

ATTACHMENT A

11 Attachment Fees.

CBs4-1 B,

111

11.2

11.3

122

Licensas shall pay to GTE an annusl Attachment Fee, a8 specified in Exhibit 3 hereto. for
each GTE pole upon which Licenses obtaina authorization to place an Attachment. The
Attachment Fee may be incressed by GTE from time to time as permitted by law upon
sty (60) calendsr daye, or the appropriate number of days as prescribed by federal, state
or iocal government authority, written notice to Licenase.

Attachment fees shall be billed in advence and become dus and paysbie on the date &
PAR is spproved by GTE for all GTE poles identified in that PAR on a pro rata besis until
the end of the calendar yesr and thereafier on an annusl basis within thirty (30) calendar
days of the recsipt of & statement from GTE specifying the fees to be paid. If any
undisputed amount due on the billing statement is not received by GTE on the payment
due date, GTE may charge, and Licenses agrees 1o pey, st GTE's option, intsrest on the
past due balance st a rate equal 10 the lesser of the interest rates set forth in the
appiicsble GTE/Contel state accees tarifly or the GTOC/GSTC FCC No. 1 tarifl, one and
one-haif percent (1%4%) per month or the maximum nonusurious rate of interest under
applicable law. Lale peyment charges shall be included on the next statement.

GTE shall maintsin an inventory of the totel number of GTE poiles occupiad by Licensee
based upen the cumuiative number of poles specified in all PARs approved by GTE. GTE
may, ot ks oplion, conduct 8 pinsical inveniornies of Licensse's Attachmaents under this
Section. At GTE's eleciion, such pivweical inventories shalt be conducied by GTE upon
renegotstion of this Agreemant or any subpart or appendix thereof, and a madmum of
one time per calendsar year thereafier. The costs incurred by GTE 0 conduct the physical
inventory shall be reimbursed 0 GTE by the Licenses upon demand by GTE. & shall be
Licenses's sole responsibiily 1o nolify GTE of any and all removais of Altachments from
GTE's poles. Except as provided in Saclion 18 of this Agreement in conneciion with the
termination of this Agreement, such nolice shell be provided 10 GTE st least thirty (30)
days prior to the removel of the Attachments. Each Nolice of Removal shall be in a form
specified by GTE and may be revised from time to Sme &t GTE's sole discretion.
Licensee shall remain liabie for Attachment Fees until Liconsss’s Attachime-is have besn
physically removed from GTE's poies.

Licensee shall not modify, add 1o or repiace Faciilles on any pre-axisling Attachment
without first nolifying GTE in wriling of the intended modification, addilion or repiecement
at loast thirty (30) calendar days prior (0 the dale the aclivily s scheduled © begin. The
required nolificalion shall include: (1) the date the acivily is scheduled 10 begin, (2) &

previously designated for Licensse's Attachments, and (4) a representation thet the
modificaion, sddiion or replacement will not impair the structural inegrity of the Poles
invoived and () s representaiion thet the modification, addiion or repiacemant will not
impact other Licensse's attachmnents.

Should GTE determine thet the modiication, sddiion or repiacement spacified by
Ucensee in iis nolice will require more space than thet allocated © Licensee or wil
require the reinforcement of, replecement of or an addilion of support squipment 1 the
poles invoived in order © accommodste Licenses's modificalion. addiion of replacement.
GTE witl 80 nolily Licensse, whersupon Licenses will be required 10 submit 8 PAR in
compliance with this Agresment in order 10 obtain authorization for the modification,
addiion or replacemant of its Altachments.
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12.3  Access 1o GTE's poles for repairs, modifications. addiions, of repiacements required in
emergency situaions shall be governed by Section 22 of this Agreement.

124  Should Licenses request GTE to expand capecity or purchsse sdditional pisnt. Licenses
agrees t0 pay all costs.

Licensss acknowiedges that at some point in the future it may bacome Necessary to reaIrange
Licenses's Facillies in order 10 creaie space 10 accommaodate the facilies of another licenses.
Licensee agrees that in such svent Licensee will cooperate in good falth with such other icenses
to come to a mutually agresable understanding regarding the manner in which the rearrangement
of Liconses's Faciilles will bs achisved.

14 Ynauthorized Altachments.

14.1  The paries agree that because it would be impracticabie and extremety dificult o
determine the actual smount of damages resuliing from Licenses's unauthorized
Attachment(s), & chergs squal 1o five (5) imes the amount of the then current Altachment
Fee shall be peid by Licenses 1o GTE for each unsuthortzed Attschment 10 a GTE pole.
Such payment shall be deemed liquidated damages and not & panally. Licensee also
shall pay GTE an Atachment Fee for sach unauthorized Altachment accruing from the
dats the unauthortzed Atlachment was first piaced on the GTE pole. In the event that the
date the unsuthorized Attachment was first placed on » GTE pole cannot be determined,
such date shell be deemaed the date of the last physical inventory made in accordance
with this Agresment or, if no piweical inventory has been conducted, the date the first
PAR from Licenses wes approved in accordance with this Agresment. Licenses slso
shall pay 0 GTE all costs inourred by GTE 10 rearrange shy unauthorized sttachment(s)
of Licensee if such resrrangement is required 1o safeguard GTE's attachment(s) or to
accommodate the attachment(s) of another party whose altachment(s) wouid not have
required a rearrangement but for the presence of Licensee's uneuthorized sttachment(s).
Licensae shall aleo pay 1o GTE efl costs incurred by GTE to reinforce, repleces ar modify
any GTE poie, which reinforcement., replacement or modification was required as a result
of the unauthorized Attachment of Licensee. The Attachment Fee referenced in this
subsaction 14.1 shall be determined in the same manner a8 such fse would have been
determined i the attachment had been authortzed by GTE.

142 Once GTE has notiled Licenses of en unauthorized attachment, the Licenses can submit
s PAR to request sn authorized sttachment. A PAR submitied per this provision witl be
trested lke any other PAR subject io this Agresment. Licensse will be responeible for all
fess associated with a PAR (s identiied in this agreement). If a PAR is not received by
GTE within ten (10) Businass Deys of Licensse's recsipt of an uneuthoiized Attachment
nolificalion, then Licenses has sy (90) calender deys from the date of is receipt of the
inlial unauthorized Attachment notilostion 1o vecale the unauthorized sttachment.

143  For purposes of this section, en unauthorized Attachment shall include, but not be limited
to:

14.3.1  An Atachment 10 a GTE pole which pole is not ideniified in sny PAR approved
In acoordance with this Agresment;

1432  An Atiachment that occupies more space than that sllocated to Licensee by
GTE;

CaS4-1ML ’ H8
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14.3.3  An Attachment that is not placed in accordance with the provisions of thes
Agresment or the appropriate PAR issued pursuant to this Agreement;

1434 An sddition or modification by Licensae to its pre-sxisting Attachment(s) that
impairs the structursl integnly of the invoived GTE pols(s) or other GTE

faciiition or thoss of other licensees.
14.3.5  An Attachment that consists of facilities ownad or controlied by, snd for the use
of & party other than Licensss.

15.1

15.2

18.2

Upon writien nolice to Licenses, the totsl number and exact location of Licenses's
Attachments on GTE's poles may be determined, st GTE's discretion, through a survey to
be made not more than onoe per celendar year by GTE. i s0 requested, Licenses and/or
any ather eniily owning or jointly owning the poles with GTE may pariicipats in the survey.
The costs incurred by GTE to conduct the survey shall be reimbursed 1o GTE by Licensee
upon demand by GTE. ¥ the Attachmenis of more than one Licensse are surveyed, esch
such Ucsnase shall contribute a proporiionate shere of the costs reimbureed o GTE.

Apart from surveys conducted in accordance with this seclion, GTE shell have the right io
inspect any Attachment of Liconsee on GTE's poies as condilons may warrant upon thirty
(30) calendar darys wrillen nolice 10 Licenses. Licensee shall, upon demand by GTE,
reimburse GTE il coste incumed to conduct is inepeciion. No joint survey or ingpection,
or lack thereof, by GTE shall operate 10 relieve Licenses of any responsibility, obligation
or Habilily assumed under this Agreement.

in the event GTE plans i modily or slter any GTE pole(s) upon which Licensee has
Attschments, GTE shall provide Licensee notice of the proposed modification or alterstion
at least thirty (30) celendsr days prios to the time the proposed modification or alterston s
scheduled %0 take piace. Should Licensee decide 10 simultansously modify or aiter its
Attachmenis on the GTE poiles 0 be modified or altered by GTE, Licenses shall so notify
GTE in wriling ot iesst fifteen (15) calendar days prior 10 when work is to begin. In such
svent, Licenses shall bear 8 proporionate share of the total costs incurred by GTE to
maike such poles sccessible io Liconses.

in the event GTE is required by a federal, state, or locel suthority or for any other resson
beyond GTE's control (9.g., normal deterioraion 1o move, replace or change the tocation
of any GTE pole(s), Liconsss shall concurrently relocate Licensee's Attachments. GTE
and each Licensss required to relocate its Attachments shell besr ks own costs for such
relocalion.

Discigimer of Wnraniias.
EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, GTE MAKES NO

WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY MPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR 8 PARTICULAR PURPOSE.

18.  Defaull and Remedies.

18.1

The occurrence of any one of the following shall be deemed s “Material Defeult” by
Licensee under this Agreement.

H7
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1811

18.1.2

18.1.3

1814
18.1.85

18.1.8
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Falture by Licensee to pey any fee or other sum required to be paid under the
terms of this Agresment and such default continues for 8 period of thirty (30)

_calendar days after written notice thereof to Licenses:

Fallure by Licenses to perform or observe any other term, condilion, covenant,

obligation or provision of this Agreement and such default continues for a

period of thirty (30) celendar daye after written notice thereo! from GTE

{provided thet if such defaull is not curable within such thirty (30) calendar day

period, the period will be sxiendad if Licenses commences to cure such default

muﬁnmmmwmmmmwuﬂw
cure);

The fiing of any tax or mechanic's ien ageinst GTE's poles which is not bonded
or discharged within thirty (30) days of the date Licenses receives notice that
such lien has been fled;

Licensee's voluniery of involuntsry benkrupicy:

Licensee's knowing use or maintenance of iis Attachments in violation of any
law or reguialion, or In aid of any uniswfut act or undertaking;

The denial of revocation of any suthorization which may be required of the

Licensee by any governmental or private authonlly for the placement, operation
or maintenance of Licensse's Attachments is denied or revoked.

in the event of a Material Default, GTE, without any further notice 10 the Licensee (except
where sxpressly provided for below or required by spplicable law) may do any one or
more of the following:

18.2.1

1822

18623

Perform, on behalf and at the expense of Licensee, any obligation of Licenses
under this Agresment which Licenses has failed 10 perform and of which GTE
shall have given Licenses nolice, the cost of which performance shall be peid
by Licensse to GTE upon demand;

Termingis this Agresment by giving notice of such termination to Licensee and
upon sixty (80) calendar days writien notice, remove Licenses's Attachments
and siore them in a public werehoime or sisewhere st the sxpense of and for
the scoount of Licenses without GTE being deemaed guilly of trespaes of
comnversion, and without GTE becoming liabie for any loss or damages to
Licensse occasioned thereby; or

Exerciss any other legal or equitable right or remedy which GTE may have.

Any cosls and expenses incuired by GTF (inciuding, without imitation, ressonable
stiorneys’ fees) in enforcing this Agreement shell be repaid 1o GTE by Licensse upon
demand.

Upon terminalion of this Agreement by GTE because of a Material Default by Licensss,
Licensee shall remain lsble 10 GTE for any and all fees, other payments and damages
which may be due or sustained prior to such terminalion, all ressonable costs, fees and
sxpenses, including, without imitation, ressonable atiormeys’ fees incurred by GTE in
pursut of ks remadies hereunder. in addiion to and notwithetanding Section 14, the
parties agres thet because R would be impracticable and extremely difficult 10 determine
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In no event shail either party be lable to the other party for any special, consaquential or
indirect damages (including, without limitation, lost revenues and |ost profits) arising out
this Agreement or any obligation aneing hersunder. whethar in an action for or anming out
of breach of contract, tort or otherwise.

Licensee shall indemnily, protect and hold harmiees GTE from and sgainst any and sll
claims for libel and siander, copyright and/or patent infringemaent arising directly or
WWMdmmdmhqwonGTEthmmw

20.  Insurance.

201

202

203

204

CBa4-t FL

Licenses shall carry insurance, st s sole cost and expense, sufficient to caver its
indemnification obligations as set forth in Section 10 of this Agresment. Such insurance
shall include, but not be limited to, coverage against liability due to personal injury or
death of persons in the amount of $500,000 as to eny one person and $1,000,000 as to
any one accident; coverage against liebility dus to property damage in the amount of
$500,000 as to each sccident and $500,000 aggregate; and coverage necessary to fully
protect both it and GTE from all claims under eny worker's compsnasation laws that may
be applicable.

All insuranca required of Licenses under this Agreement shail remain in force for the
entire iifs of this Agreement. The compeny or companies issuing such insursnce shail be
approved by GTE and GTE shall be named as an additional insured in sach such policy.
Licenses shell submit to GTE cariificates by sach insurer to the effect that the insurer has
insured Licenses for ail poteniiat isbiliies of Licanses under this Agreement, and that it
will not cancel or change eny policy of insurance issusd to Licensss except upon

thirty (30) celendar days notice to GTE. In the svent Licensse's insulance coverags is to
be canceled by reeson of non-payment of premiums due, GTE shall have the option of
paying any amount dues and Licenses shall forthwith reimburse GTE the full amount paid
by GTE.

Licenses sha!l promplly advise GTE in writing of any and all claims for damages,
including, but not imited to, damage to property or injury to or death of persons, silegedly
arising out of or in any manner reiated, directly or indirectly, to the presence or uss of
Licensee's Attachmaents.

Licensee shall furnish bond or satisfactory evidence of contractual ineurance covernge,
the terme of which shall be subject to GTE's approvel, in the emount of ten thousand
doliars ($10,000) ©©0 guarsnise the peyment of eny sums which may become due to GTE
for rentals, inspections or for work performed by GTE for the benefit of Licenses under
this Agresmaent, inciuding the removal of Licensee’s equipment pursuant to any of the
provisions hereof. All bonds must specify that GTE be nolified thirty (30) calender days
prior to the expiration of cancetiation of the policy.

H-10
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21,

Taxes.

Any state of local excise. sales, or use taxes or other surcharges or fees (exciuding any taxes
levied on income) resulting from the performance of this Agreemen shall be borne by the Party
upon which the obligation for payment is imposed under applicable law, sven if the abligation to
collect and remit such tuxes, surcharges or fees is placed upon the other Perty. The collecting
Party shall charge and collect from the obligated Party, and the obligaied Party sgrees to pay to
tha collecting Party, all applicable taxes, surchurges or fess, except to the extent that the
obligated Party notiies the collaciing Party and provides to the collecting Perty sppropriste
documentstion as GTE requires that quaiifies the obligated Party for e full or pertiasl exemption.
Any such taxes, surcharges or fees shall bs shown ss separsie tems on appilicable biling
documents between the Parties. The obligated Party may contest the same in good faith, at its
own expensa, and shail be entited to the benefit of any refund of recovery, provided that such
Party shall not parmit any Ben to exist on any assat of the other Party by reason of the contest
The coilecting Party shall cooperats in any such contest by the other Party. The other Party will
indemnify the collecting Party from any such taxes, surcharges or fees that may be subsequently
levied on payments by the other Pasty by the colleciing Party.

Emergency Resiortion Procedures.

in the event of an emergency, restorstion procedures may be affected by the presence of
Licensse's Atachments. While GTE shall not be responsible for the repair of Licenses's
Attachments that are damaged (except by mutusl writhen agreement), GTE shall nonetheless
conirol access to its poles if the restoration i to be achieved in an orderly feshion. Licenses
agress to reimburse GTE for the cost of il lsbor, squipment, and/or materiais fumished by GTE in
support of any restoral operations from v hich Licenses is a beneficiary,

22.1  Whers multipie parties are invoivad in emergency restorstions, access to GTE's poles will
be controlied by GTE's Mainlenance District Manager or his/her on-site representative
according to the following guidelines:

2211  Service Distuptions/Outages

2. Inthe event of service disruplions and/or outages, GTE shall maka il
reasonable efforts to grant access to 88 many other entides with
Aftachments s is reasonsbily safe.

b. Where simuitaneous access is not possible, access will be granted by
GTE on a first come, first sefved besis.

2212  Service Affecting Emergencies

8. Inthe event of service affecting emergencies not resulling in sarvice
disruptions or outages, *"E shall make il reasonable efforts to grent
access to a8 many other entiies with Attachments a8 is ressonably safe.

b. Where GTE is unsbie to grant simuitsnsous access to sil other entiies
with Atiachments, access will granisd according to the level of damage to
the Altachments of sach entity and the ikellhood that a given ievel of
damage will resull in service disruption. Where the ilkelihood that s
service disruption will result is not clearly discemible, sccess will be on &
first come, first served basis.
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24,

25.

222  Whithout limiting any other indemnencanon or noid harmiess provisions of this Agreemaent.
Licensee agrees that any decision by GTE regarding access to Attachments, or any
action or feilure to act by GTE, under this Section 22 shall not constituts 8 basis for any
¢laim by Licensee against GTE for any damage to Licensee's Altachments or disruption of
Licenses’s services, of any other direct of indirect damages of any kind whatsoever
incurred by Licenses.

23.1  inthe svent Licenses receives informaiion that Licensee’s Altachments are damaged,
Licenses shall notify GTE of said damage at a number {0 be provided later by GTE. This
is a 24-hour, 7 days par week notification number. Licensee shall provide GTE all
information known to k reganding the damage to Licenses's Attachments.

232  inthe event GTE receives nolice that Licensse’s Attachments are damaged, GTE will
notify Licenses of said damage by telephone at the Licensee’s smergency tsiephone
number. GTE shail provide Licensee all information known to & cegarding the damage to
Licensae's Attachmenis.

23.3  ARer the giving of such notice by sither Licenses or GTE, Licensee shall be suthorized to
perform emaergency restoration maintenance activilies in conneciion with Licensse's
Altachinents, subject to the provisions of this Agreement.

234  Without imiing any othar indemnification of hold harmisss provisions of this Agreement,
Licensee agress that any decision by GTE regarding access to Licenese’s Attachments,
of any action or fallure to act by GTE, sppropriately or inappropriately, under this Section
shall not be the baeis for any claim by Licensss against GTE for any damage o
Licenses's Altachments or disruplion of Licensee’s sarvices, or any other direct or indirect
damages of any kind whatsoaver incurred by Licensee and Licensee shall indemnify and
hold GTE harmiess from any such claim.

Abandonment

Nothing in this Agresment shall prevent or be construed to prevent GTE from abandoning, selling,
assigning or otherwise disposing of any poles of other GTE property used for Licensse’s
Attschments; provided, however, that GTE shall condition any such saie, assignment or other
disposition subject to the rights granted to Licenses pursuant to this Agreement. GTE shell
promptly notify Licensee of any propossd sale, sssignment or other disposiion of any poles or
other GTE property used for Licensss's Altachments.

Any wrilien nolice 10 be given 10 a party to this Agresment shall be in wriling and given or made by
meens of telegram, facsimile trenemission, cerif.eu or registered mell, express mall or other
overnight delivery servioe, or hand deliwery, mmwo&mwm and
addressed or directad 10 the respeciive perties as follows:

To Liconsse:

CBS4-1 AL H-12
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27.

To QTE:

mnmmmmmmmummmmwmmmmmm
defivery and, if given by registered or certied mall, retum receipt requasted, on the date of receipt
thereof and, if given by faceimile tranamission, on the day of transmitta! thereof if given during the
normal business hours of the recipient and on the next Business Day if not given during normal

Non-Waiver of Terms and Condiiions.

No course of dealing, course of performance or fullure to enforce any of term, right, condition or
other provision of this Agresment shait consiitute or be conetrued ss 8 walver of any term, right or
condilion or othes provision of this Agresment.

Confidential informetion.

271 Kienlification. ERher perty may disciose 10 the other propristary or confideniiel customer,
technicsl, ummhmmwummaw
forms {"Confidential information”). in order for information 1 be considered Confidental
Information under this Agresment, k must be markad "Confidential™ or “Propristary,” or
bear & marking of similar import. Orally or visually disciosed information shell be desmed
Confidentisl informalion only if conlemporaneously ideniified as such and reduced to
writing and deiiverad 10 the other Perty with 8 statement or marking of confidentiality
within thirty (30) calender days afier oral or visusl disciosure.

272 Handiing. in order 1o protect such Confidential information from improper disciosure,

each Party agrees:
272.1  That sl Confidentiai information shall be and shall remain the exclusive
property of the source;

2722  To lmit acosss o such Confidential informetion 1 authorized employees who
have a nead 1o know the Confidential information for performance of this

Agreament;

2723  To keep such Confidential information confidential and 10 use the seme level of
care i prevent disciosure or unauthortzed use of the received Confidentiel
information as it sxerciess in profeciing s own Confidentisl information of e
simiar nature;

2724  Notto copy, publish, or disciose such Confidential information 3o others or
authorize anyone eles 10 copy, publish, or discioss such Confidentiel
information 10 others without the prior writien approval of the source;

2725  To retum promptly any coples of such Confidentisl informetion 10 the source at
its request; and

27268  To use such Confidental information only for purposes of fulfiling work or
services performed hersunder and for other purposes only upon such terms as
may be agreed upon between the Pariies in wriing.

casrm - H-13
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. These obligations shall not apply to any Confidentiai information that was
legally in the recipient's posssssion priof to receipt from the source. was received in good
falhhunnmmmmmlmmobhmmmmm.m_uuw

Confidential information received in confidencs from the source, of that is required to be
disciosed pursuant 10 subpoena or other process issued by a court or sdministrative
agency having appropriste jurisdiction, provided, however, that the recipient shall give
prior noice 10 the source end shell ressonably cooperate if the source deems it necessary
to seek protecive arrangements.

Survivial. The obligation of confidentieily and use with respect to Confidentia! Information
disciosed by one party to the other shail survive any termination of this Agreemant for o
period of three (3) years from the date of the initial disciosure of the Confidentisl
Information.

Lisouts Resohion.

28.1

282

283

Alpmalive o Lilioalion. Except as provided under Saction 252 of the Act with respect to
the approvel of this Agreement by the Commission, the Parties deaire 1o resoive disputes
arising out of or relaing 1o this Agresment without lligation. Accordingly, sxcept for action
seeking a Semporary restraining arder or an injuncion reisted 1o the purposes of this
Agresment, or suit to compal complience with this disputs resolution process, the Parties
agres o use the following aiternsiive dispuls resoiution procedurss as the soie remedy
with respect 10 any controversy or claim sriesing out of or relaling to this Agreement or it

Negotislions. At the writhen request of a Party, sach Perty will appoint 8 knowledgeabile,
responsible representative o mest and negoliate in good faith to resoive any dispute
arising out of or retsting to this Agreement. The Parties intend that thess negotiations be
conducted by non-iawyer, business repressnistives. The location, format, frequency,
durstion, and conclusion of these discussions shail be left 1o the discretion of the

described below or in any iswsult without the concurrence of all Pariies. Documents
ideniiiad In or provided with such communications, which are not prepared for purposes
of the negoliations, sre not s0 exempted and may, if otherwiss discoverabie, be
discovered or otherwise admissible, be sdmitied in evidence, in the arbiiration or lawsult

Arbiiraion. if the negotisiions do not resct. . the dispute within sidy (80) Susiness Deys
of the inlial written request, the dispute shall be submilied 1o binding srbitration by &
single arbirator pursuant 1o the Commercial Astitration Ruies of the American Arbitration
Associstion except that the Partes may select an erbireior oulside American Asbliration
Associetion rulss upon mutual agreement. A Party may demend such arbitralion in
2CoOrdance with the procedures set out in those rulss. Discovery shall be controlied by
the arbilrator and shall be permitied 10 the exdent set out in this section. Esch Party may
MhMmlM.mMMMuwb.lmdw
combination of thirty-five (36) (none of which may have subparis) of the following:
W,mumm.umum. Bach Party »
aiso eniitied 1o take the oral deposilion of one individusi of snother Party. Additional

H-14
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32

33

35.

effectiveness of an assignment shail be condilioned upon the assignes’s written assumption 2f the
rights, obligetions, and duties of the assigning Party.

icable Law. -
This Agresment shall be governed by and construed in accordance with the domestic laws of the

stats where the Services are provided or the facillies reside and shail be subject to tha exciusive
juriadiction of the courta thersin.

Subsequent Law.

The tefms and conditions of this Agreement shail be subject to any and all applicable lsws. rules.
or reguialions that subsequently may be prescribed by any federal, state or local govemnmental
authority. To the axtent required by any such subssquently prescribed law, ruls, or regulation, the
Parties agrse to modify, in wriling, the affected term(s) and condilion(s) of this Agreement to bring
them into compliance with such isw, rule, or reguistion.

Headings.

The headings in this Agreament are inseried for convenience and identificalion only and shell not
be considerad in the interpretation of this Agresment.

Entire Agresment.
This Agreement constitutes the entire agreement of the Parties pertaining to the subject matter of

understandinge, agreements, or warraniies, expresssd or implied, have bsen made or relied upon
in the malking of this Agreement other than those specifically set forth herein.
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IN WITNESS WHEREOF, the parties hereto have exscutad this Agresment through their suthonzed
raprasentatives.

For GTE INCORPORATED For LICENSEE.

{Signature of Authorized Agent) (Signature of Officer)
(Printed Name of Authorized Agent) (Printed Name of Officer)
(Thie) (Tite)
{Oute) (Date)
ATTEST:
Corporate Seal (if Appiicable)

casa1m ' HA7?



e T ->r- Easd

ORDER NO. PSC-98-1524~FOF-TP
DOCKET NO. 981036-TP

PAGE 130 ATTACHMENT A
EXHIBIT 1

POLE ATTACHMENT REQUEST
(FOR FUTURE USE)

Coset A - H-18
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EXHIBIT 2
SPECIFICATION DOCUMENTS

(FOR FUTURE USE)

Ches-1 AL H:iﬂ
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EXHIBIT 3
ATTACHMENT FEES
(FOR FUTURE USE)

CRB4-1 FL ' H-20
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APPENDIX |
CONDUIT OCCUPANCY AGREEMENT

Earies.

This agreement (Agresment) is between GTE ____ INCORPORATED, a Stats of
corporation having its principal office st — (GTE", and COMPUTER BUSINESS
SCIENCES, iNC. , a corporstion of the State of _______, having its principal office at

(‘Uumu') (oummmm-rmumam
“Parties” or ind or individuaily s a "Party”).

Definkions.
2.1 Susiness Dey - Monday through Friday, exoept for holideys on which the U. §. Meil s not

22  Conchlt Qocunancy Request (COR) - a writien request from Licenses to occupy GTE's
Condult innerduct sysiem with is Facillies, submitted in accordence with Secion 8 of this
Agresment. For Agreements in effect prior to the (ciate this aoreement is sxscisied by the
pariiag). the term COR shall be desmed 1o include Condult occupency requests made by
lelier or sirmllar document.

23 Ruct - asingie enciossd path used 10 houss innerduct.

24 Excillias - sl faciilies, inciuding, but not imited to, cables, equipment and associated
hardware, owned and uilized by the Licenses which occupy sn innerduct or Duct.

25  GTEa conduilt(s) or GTE conduil(s) - sny reinforced pessage or opening in, on, under,
over or through the ground capabie of containing communications faciiities.

286 Hazardous Mulerigls - () eny substance, materiel or waste now or hereafter defined or
characterized ss hazardous, sxtremely hazerdous, toxic or dangerous within the meaning
of the Comprehensive Environmental Response, Compensalion and Lisbility Act of 1980,
as amended, or any similar isw, ordinance, statule, rule or reguiation of any governmental
body or authorlty; () sny substance, material or wasis now or hareafier ciessified as 8
contaminant or poliutant under any law, ordinance, statule, rule or reguiation of any
govemmental body or suthority; or () anry other substance, Material of wasle, the
manufacture, processing, distribulion, use, trestment, storage, placement, disposal,
removal or ranaportation of which is now or hereafier subject io regulalion under any law,
ordinence, stalule, rule or regulalion of ary govermmaentsl body of suthority.

2.7 innagiuct - uniess otherwise specified or spproved by GTE, e singie enciosed raceway 1°
or 1-14° in diameter, placed within duct and used for housing communicalions feciilies.

28 Make-Ready Work - all worlk, inciuding, but not iimited fo, rearmengement, removal, or
transfer of exdating faciiies. plecement, repair, or replacement of duct or innerduct, or any
other changes required o accommeodele the Licensse's Facilies in 8 condult.

29 Manhoies angd Handholes - subsurface encicsures which personnel may enter and use
for the purpose of instaliing, operating and maintaining communicalions facilies.
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2.10 Qgﬁm&g - the fes peid by Licensse to GTE per linser foot for each innerduct
oeeuplo?;v Licensee's Facilities in GTE's Conduil(s). Occupancy Fees are specified in

211 Telecommunications Services - the cffering of telecommunications for a fes directly to
the publiic, or 10 such classes of users as to be effectively available directly to the public,
regerdieas of the faciliies used.

Pumoss.

Licensee represents i GTE that Licenses has 8 need 10 occupy, piace and maintain
communications facillies within GTE's condull(s) for the purpose of providing
Telecommunications Service. GTE agrees o permit Licensee to occupy, piace and maintain
communications faciiities within GTE's conduit(s) as GTE may aliow pursuant to the terms of this
Agreemaent.

Gant of Licenas.

GTE grants to Licensse and Licensee scceps from GTE a non-exciusive revocabie licenss o
occupy, piace and maintain in a desighated space in specified GTE condulls Licensee's Facilties
on the terms and conditions set forth hersin. Licensse shail have no further right. title, or other
interest in conneclion with GTE's conduli(s). GTE shall have the right to grant, renew or extend
priviisges to others not parties to this Agresment io oocupy, piace and maintain faciiites in or
otherwise use any or alt of GTE's conduli{a). Nothing herein is intended 0, nar should it be
construad 1o require GTE to construct or modify any faciiities not needed for ils own service
requiremenis. GTE grants this icense in rellance on the representation of Licenses that Licenses
intends to provide Telecommunicalions Service with Licensee’s Facillles covered by this

Agresment.
Term.

Subject to the termination provisions contained in this Agreemant, the term of this Agreement shall
be two (2) years from the effective date referenced in the first paragraph of this Agrsement and
shall continue in effect for consecutive one (1) yeer terms unill sither Party gives the other Party at
isast ninetly (90) calendar deys written nolice of terminalion, which termination shali be effeciive at
the end of the then-current trtn. in the event nolice is given leas than ninety (80) calendar days
prior to the end of the current term, this Agresment shall remain in effect for ninety (80) calendar
days sfter such nolice is received, provided, that in no case shall the term be extended beyond
ninety (90) calender days afier the and of the current term.

Condull Occupancy Requets.

6.1 Upon exscylion of this Agresment, Licensee shall have the right 10 submil & written
Conduit Ocoupancy Request (COR) as shown in Exhibit 1, 1o GTE spacifying the GTE
condulls in which & desives 1o plece is Facillies end whether the facilies are for
Telecommunications Services. Easch COR shall be in a form specified by GTE, which
form may be revissd from me o ime by GTE. CORs received by GTE shall he
processed on a first come, first served basis. GTE will determine the evellabillty of spece
for Licensee's Feciliies in the GTE conduli(s) specified In the COR within thirty (30)
Business Days of ks submission. Upon epproval of the COR, GTE shall retum s copy
thereof 10 Licenses bearing sn endorsement acknowiedging GTE's authorizaion. Al of
Licenses's Facillies placed in GTE's conduli(s) pursuant 1o en approved COR shall
become subjact 1o all of the tenms and condilions of this Agresment. Licensee may
submit subsequent CORs for approvel by GTE as needed. All of Licensee's Facilies
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shall be placed in innerduct ur'sss otherwise approved by GTE. No facilites of any kuind
shall be piaced in any GTE conduit(s) identified in 8 COR until thet COR has been
approved by GTE.

8.2 Licenses shall pay GTE a fee for processing & COR to compensate GTE for the genera!
sdministrative costs as well as the actusl engineering costs reasonably incurred. Thae fes
for engineering costs shall be computed by muiiplying the fully ioaded hourty rate for an
onginesr trnes the number of hours ressonably required by sach enginesr to inspect the
GTE condulls inciuded in the COR. GTE will charge s then curment retes for
administralive and enginesring costs, as may be changed from ime to me by GTE to
remain consistent with preveiling cosls.

83 Upon receiving an approved COR, Liconsee shall have the right, subject to the terms of
this Agreemant, to place end maintain Licensee’s Faciilties descrided in the COR in the
innerducts of the GTE condull(s) identified therein.

84 in the svent Make-Reedy Worlk is necessary 1o accommodate Licenses’s Facililies, GTE
shell nolily Liconses of such fact end provide Licensee with an esimele of the totsl cost of
such Meks-Ready Work. Within fesn (15) Business Deys afier recelving such notice
from GTE, Licenses shall nolify GTE either (1) that Licensee shall pay ail of the costs
actually incurred 1o perform the Maks-Ready Work snd shall pey tha tolal sstimated
amount o GTE at least ten (10) Business Oeys prior 1o the date the Make-Ready Work is to
begin or (2) that it desires 10 cancel is COR. Upon compistion of the Make-Ready Work
any outstanding beisnce due 16 GTE or credit due 1o the Liconsee will be bilked within ten
(10) Business Days.

85 Nothing herein shell confer any right upon Licenses 10 place power cables or reiated
power aquipment in GTE condult(s) or Manholes. Licensee shall place equipment of this
nature in i own pull boxes outside of GTE's Conduli{s) or Manhoies. Cable connectors
or spiicing devices shall not be used by Licensee in GTE's condult(s) or innerducts.

Avsilabiity of Conduit Mape.

Exisiing condult maps will be made available for viewing by Licensee for the purposs of pre-order
plsnning at the GTE area angineering offices during normal business hours, subject 1o reascnable
advance nolliication. While s formal written request witl not be required in connecion with the first
request by Licenses 10 view condult maps, GTE ressrves the right 10 refuse any sutsegquent
viewing request or require writhen jusification for the request if Licensee hes demnonstrated that it
does not have a grod faith intention 1o submit a COR. If the availability of epecific point-to-point
condults can be determined st the ime of viewing condult mape, meps reflecting such point-to-
point conduits may be made svailable for copying. Licensee shall pay to GTE a fee for making
such copiss available sufiicient 1o cover the general sdministrative cosls incurred. IN MAKING
CONDUIT MAPS AVAILABLE, GTE WILL BE MAKING NO EXPRESS OR IMPLIED WARRANTY
OF ANY IOND, INCLUDING LIMITATION, MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OR ACCURACY, OTHER THAN THAT THEY ARE THE SAME CONDUIT MAPS
USED BY GTE IN IT8 DAY-TO-DAY OPERATIONS.

GTE will provide information regarding the avaliebility of condult space within thirty (30) Business
Deys of a writhen request by Licensee. Because GTE will endeavor to determine available space
a8 quicily as possible, 8 shortar interval may be axperienced for requests of a limiied scope
whers GTE determines in its sole discretion thet physical fieid verification is not necsssary. in the
event the thirty (30) Business Dey time frame cannot be met, GTE shall 50 advise Licensee and
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shall seek a mutually setisfactory afternative responss date. Subject to the exemption stated
above, no represantation regarding the availabiiity of space shall be mede or accepted in the
abasnce of a physical fleid verification.

9.1

9.2

93

94

Authority to Pisce Licensee's Faciiities.

Before Licensee places any of Licensese's Facilities in GTE's conduit(s) pursuant to an
approved COR, Licensse, upon request, shail submit evidence satisfactory to GTE,
including but not imited to an affidavit, to GTE of its authority to meintain the Facilities 10
be piaced in GTE's conduit(s) within the public sirests, highways and other thoroughfares
or on private property. Licenses shall be solely responsible for obtaining all icenses,
authorizations, permits and consents from feders!. state and municipal authorities or
privale property owners that may be required to place and maintain Licensee's Facilities
in GTE's condult(s).

GTE shail not attempt to prevent or delay the granting of any ROW, sasements, licenses,
authorizations, permits and consents from any federal, state or mumncipal suthorities, or
private property owners thet may be required by Licensee to place Licensee’s Facilities in
GTE's conduit(s).

if any ROW, sasement, license, authorizelion, parmit of consent obtained by Licensee is
subsequently revolced or denied for any reason, Licensee’s permission to occupy GTE's
conduit(s) shail terminate immedistely and Licensee shall promptly remove Licensee's
Faclities. Should Licenses fail to remove Licenses’s Faciiities within sixty (80) cslendar
days of receing notice to do so from GTE, GTE shell have the option to remove
Licensae’s Facilities and stors them in a public warshouse or eisewhers st the expanmse of
and for the account of Licensee without GTE being deemaed guilty of trespess or
conversion, and without GTE becoming Hable for any loss or damages to Licenses
occasionad thereby. All costs incurred by GTE to remove Licensee's Faciiiies shail be
reimbursed to GTE by Licensee upon demand.

Upon notice from GTE to Licensee that the cessation of the use of any portion of GTE's
conduit(s) has besn ordered or directed by any tedersl, state or municipel authonly, of
private property owner, Licensee's permission to accupy such GTE conduit(s) shell
terminats immedistely snd Licensse promptly shall remove Licensee’s Facilities. Shoukd
Licensee fall 1o remove Licensee’s Facliities within sidy (60) calendar days of recening
notice to do so from GTE, GTE shali have the option to remove Licensss's Faciities and
store them in & public warehouse or eisewhers at the expense of and for the account of
Licenses without GTE being desmed guilty of trespass or conversion, and without GTE

imble for any loss or damages to Licensse occasioned thereby. All costs
incurred by GTE 0 remove Licensee's Faciiities shall be reimbursed o GTE by Licensse
upon demand by GTE.

10.  Placement of Licenses’s Facillies.

Cas4-s ML

10.1

Licenses shell, st iis s0le expenss, place and maintain Licenses’s Facililies in
GTE's conduil(s) in accordance with () such requirements and specifications as
GTE shall from tme to tme prescribe in writing, (f) all rules or orders now in
effect or that heresfiar may be issued by any reguiatory agency Of other
suthority having jurisdiction, and () all currently applicable requirements and
specifications of the Nstional Electrical Safety Code, and the applicable rules
snd reguistions of the Occupsetional Sefety And Heelth Act. Licenses agrees to
comply, at s sole risk and expense, with ait specificstions included in Exhibit 2
hereto, &3 may be revised from time to 8me by GTE.
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102 Licensee's Faciliies shal! be tagged at each manhole so as to dentify Licensee as the
ow.ndor of the Facilites. The tags shal! be of sufficient size and lsitenng 30 as to be easily
reed.
11, Eafiure of Liconsas o Occupy Conduit Soace.

Upon approval of a COR, Licenses shell have sixy (60) calendar days in which to bagin the
placement of Licensee's Facilities in the GTE conduit(s) coverad by the COR. If Licensse has not
begun placing its Feciiities within that sty (60) calendar day period, Licensee shall so advise
GTE with a written explanation for the delay. If Liconses faiis to advise GTE of ks delay, with @
written explanation therefor, of If Licenses fails to act in good faith by not making a bona fde effort
to begin placing its Faciliies within the sidy (80) calendar daye prescribed by this Section, the
previously approved COR shall be deemed rescinded by GTE and Licensee shall have no further
right to place Licensse's Feciiiles pursuant to that COR.

12 Qccupancy Fees.

121

122

123

CBB4-1 FL

Licenses shall pay to GTE an annual Occupancy Fee, as specified in Exhibit 3 hereto, for
each linear foot of facilities placed in innerduct occupied by Licenses's Faciiities in GTE's
conduit(s). If Licensee's Faciiilies occupy mors than nne innerduct, 8 separste
Occupancy Fee shall be paid by Licensee for each innerduct occupied. The Qccupancy
Fee spacified in Exhibit 3 hereto is the fee applicable to 17 or 1-1/4" diameter innerduct.
GTE resesves the right 10 charge a higher fee for innarduct of grester diameter. The
Occupsncy Fee may be incrensed by GTE from time to ime as permitted by lsw upon
sbdy (80) calendar days, or the approptiete number of days prescribed by federal, state or
locat govemment authority days wrilten nolice t0 Licenses.

Occupancy Fees shall be billed in advence snd become due and payabls on the date a
COR is approved by GTE for el GTE Innerducts identifiad in that COR on a pro rate besis
untii the end of the caiendar year end thereafter on an annual basis within thirty (30)
calendsr days of the receipt of s statement from GTE specifying the (ses to be peid. if any
undisputed amount dus on the biling statement s not received by GTE on the payment
due dsis, GTE may charge, and Licenses agrees to pay, at GTE's option, interest on the
past due belance ot & rate equal to the iesser of the interest retes set forth in the
appiicable GTE/Coniel state access tarsiffs or the GTOC/GSTC £CC No. 1 tariff, one and
one-haif percent (1%4%) per month or the madmum nonusurious rate of interest under
applicable law. Late payment charges shal! bs included on the next statement.

GTE shail maintain sn inventory of the total inesr footage of innerduct occupied by
Licenses's Feclllies in GTE's conduit(s) besad upon the cumulative linear footage per
Innerduct and/or Duct from el CORs approved by GTE. GTE may. et its oplion, conduct
8 physical inventory of Licenses’s Facilies for purposss of determining the Occupency
Fees 10 be paid by Licenses under this section. At GTE's sieclion, such physical
inventories shall be conducted upon renegotistion of this Agresmaent of eny subpert of
sppendbx thersof, and a maximun: ur one time per calendar yesr thersafier. The costs
incurred by GTE to conduct the phyaicsl inventory shail be reimbursed to GTE by the
Licensee upon demand by GTE. It shail be Licensee's sole responaibllity to noify GTE of
sny and all removals of Licensee’s Facilles from GTE's conduit(s). Written notice of such
removels (uniees they are covered by Section 18 of this Agresment) shall be provided to
GTE st least thirty (30) days prior to the removal. Each Nolice of Removel shell bs in a
form specified by GTE. Licenses shall remain lisbie (or all Occupency Fess unill
Licensee's Faciiilies have been physicslly removed from GTE's condulis.

-&
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In addition to the occupancy fees above. f 8t any time the licansee 13 allowed by GTE to
enter 8 Mmanhoie through means other than GTE's sxisting conduit or ducts. sn annual
charge per foot of faciiies placad within the manhole sysiem will apply as well as any
previously identified make-ready charges.

132

13.3

Licensee shall not modify, add to or replace Licenses's Faciiiies in any GTE conduit(s)
without first notifying GTE in wriling of the intsnded modification, addiion or replacemant
at loast thirty (30) calendar days priot to the date the sctivity is scheduied to bagin. The
required nolification shail inciude: (1) the date the activity is scheduled to begin, (2) a
descripiion of the planned modification, addition or replacement, (3) » representation that
the modification, addition or replscemaent will not require any spece other than the space
previously designated for Licenses's Feciiities, and (4) & representation that the
modification, sddiion or replacement will not impair the structural integrity of the GTE
Condull(s) invoived and (3) » representstion that the modification, addition, or
replacement will not impact other Licenses’s facilities.

Shouid GTE determine that the modification, addition or replecement specified by
Licenses in ii» notice will require more space than that allocated to Licansee or will
require any modification, replacement ar reinforcement of the GTE conduit(s) invoived in
order to sccommodate Licensss's modification, addiion or replacement, GTE will so
notty Licenses, whereupon Licenses shall be required to submit 8 COR in complience
with this Agreement in order to obtain authorization for the modification, addition or
replacement of Licensee's Faciities.

Access to GTE's conduil(s) for repairs, modifications, sddiions, o replacements required
in emergency situalions shall be governed by the provisions of Section 22 of this
Agresment.

Unauthorized Qccupancy of GTE Condut

141

The parties agree that, because it would be impractcable and extremely Gifficult to
determine the amount of actual damages resulting from Licenses's unauthorized
occupency, s charge equal to five (5) times the amount of the then currant Occupancy
Fee shail be paid by Licensee to GTE for each unauthorized occupancy of GTE's
condult(s) by Licenses. Such psyment shall be deemed liquidated damapes and not 8
pensity. Liconsee siso shall pay GTE an Occupancy Fee for sach unauthorized
occupancy sccruing from the dete the unauthorized occupency first began. In the event
that the dste the unsuthorized occupency first began cannot be determined, such date
shall be deemed the date of the last physical inventory made in sccordance with this
Agresment or, i no physical inventory has been conducted, the dete the first COR from
Licenses was spproved in accordance with this Agresment. Licenses siso shait pey to
GTE sl costs incurred by GTE to rec:.ange Licensee's Facilies that are unauthorized it
such ressTangement is required to safeguerd GTE's facillies o 10 accommodats the
facilties of anather party whose faciiities would not have required 8 resrrangemaent but for
the presence of Licenses's unauthorzed fecillies. Licenses siso shall pey to GTE sl
costs incurred by GTE to reinforce, repiace or modify any GTE conduit(s), which
reinforcement, replacement or modification is required as @ result of the unsuthorized
occupancy by Licenses. The Occupancy Fee referenced in this subsecion 14.1 shall be
determined in the same manner as such a fse wouid have been determined if the
occupency had been authorized by GTE.
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Once GTE has notifled Licenses of an unauthorized Occupancy. ine Licenses can submn
a COR to request an authorized Occupancy. A COR submitted per this prowision will be
treatad ke sny other COR subject to this sgreement. Licenses will be responsibie for all
fess sssociatad with ¢ COR (es identified in this sgreement). If 8 COR is not recenvsd by
GTE within ten (10) Business Deys of Licensee's receipt of an unautherized Occupancy
notification, then Licensee has sixty (80) calendar days from the date of it receipt of the
intial uneuthorized Occupency notification to vacets the unauthorized Occupancy.

For purposss of this section, sn unauthonized accupency shail include, but not be imited

to:

14.3.1  The presence of Licensee's Facilities in any GTE conduit which condutt & not
identified in any COR spproved in accordance with this Agreement;

1432 The presence of Licenses's Facillles in any GTE condult that occupies more
space than that aliocated to Licensee by GTE;

14.3.3 Licenses's Facilities that are not placed in accordances with the provisions o
this Agresment or the appropriate COR ssued pursusnt to this Agreement;

1434  An sddiion or modification by Licensse to its pre-sxisting Facilities in any GTE
condult that impeirs the structural intsgrity of thet GTE condult or GTE facillles
or those of other licensess. :

14.3.5  The presence of faciiities in GTE's conduil(s) placed by Licenses that sre
owned or controlied by end for the uss of a perty other than Licenses.

Survevs and inagections of Excilties.

1851

15.2

Upon writhen nolice to Licensee, the total number and exact location of Licansee's
Fadilities in GTE's Conduil(s) may be determined, at GTE's discretion, through & survey 1o
be mads not more than once per calendar year by GTE. i w0 requested, Licenses and/or
any other entity owning or jointly owning the ConduR with GTE may participste in the
survey. The costs incurred by GTE to conduct the survey shall be reimbursed to GTE by
Licensea upon demand by GTE. if the faciiities of more than one Licenses are surveyed,
ugmmmm.mpomdundmmmm
GTE.

Apart from surveys conducted in accordance with this section, GTE shall have the right to
inspect any faciilty of Licensee on GTE's Conduit{s) #s condilions may warant upon
thirty (30) calendar days written notice to Licsnses. Licensee shall, upon demand by
GTE, reimburse GTE all costs incurred to conduct its inapection. NO joint survey or
inepection, or lack thereof, by GTE shall operste to relieve Licenses of sny responuibiiity,
obligation or labilly sssumned under this Agresment.

Modification or Alterstion GTE Condulls.

18.1

in the svent GTE plans to modify or alter any GTE conduil(s) that house Licenses's
Faciiliss, GTE shall provide Licensse notice of the proposed modificeion or sitersion st
lomat thirty (30) calendar days prior to the tme the proposed modificaion or alleration is
scheduled o take place. Should Licenses decide to simultansously modily or aller
Licenses's Facillies in the GTE conduit(s) to be modiied or allered by GTE, Licenses
shall 80 nolify GTE in writing at lesst 15 calendar days prior 1o when the work is to begin.
In such event, Licensse shall bear 8 proportionste shere of the total costa incurred by

-7



ORDER

NO. PSC-98-1524-FCF-TP

DOCKET NO. 981036-TP

PAGE

17.

18.

CEs4-1 L

140 ATTACHMENT A

GTE to make the GTE condust(s) accessibls. Licensee's propo. onate shars of the total
cos! shall be based on the ratio of the amount of new space occupied by Licensee 1o the
total amount of new space occupied by all of the parties joining in the modification.

16.2  in the svent GTE moves, replaces or changss the location, slignment or grade of GTE's
conduit(s) (relocstion”) for ressons beyond GTE's control, Licensee concurrently shail
relocste Licensse's Facilitiss. Licensee shail be solely responsible for the costs of the
relocation of Licensae's Facilities.

Riscinimer of Wasranties.

EXCEPT AS SPECIFICALLY SET FORTH IN THIS AGREEMENT, GTE MAKES NO
WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Defaylt and Remedies.

181  Tha occurrence of any one of the following shall be deamed a “Matarial Defaull” by
Licensee under this Agresment:
18.1.1  Faillure by Licensee (o pay any fee or other sum required to be peid under the

terms of this Agresment and such default continues for a period of thirty (30)
calendar days aflar writtan notice thereof to Licensee;

18.12  Fallure by Licenses to perform or obssive eny other term, condition, covenant,
obligation or provision of this Agresment and such default continues for a
period of thirty (30) calendsr deys after written notice thereof from GTE
{provided that if such default s not cureble within such thirty (30) day period,
the period will be extended if Licensse commences to cure such default within
such thirty (30) calendar day pericd and proceeds diligently thereafter to effect
such cure);

18.1.3  The fling of any tax or mechanic's en sgainst any GTE conduit(s) which is not
bonded or discharged within thirty (30) calendsr days of the dste Licenses
receives notice that such lien has been ftied;

18.1.4  Licenses's voluntary or involuntary benkruptcy,

18.1.5 Licensee's knowing use or maintenance of Licsnsse's Facilitles in violation of
eny iaw or reguistion, or in aid of any unlewfy! ¢t or undertaking;

18.1.8  The denial or revocation of sny authorizalion which may be required of the
Licenses by sny governmentsi or private authority for the placement, operation
or mainlenance of Licensese’s Facilities.

18.2 in the event of  Material Defsult, GTE, without any further notice to the Licenses (sxcept
where sxpressly provided for below or required by appiicable lsw) may do eny one of
more of the following:

182.1  Perform, on behalf and st the expense of Licenses, any obligation of Licensse
under this Agreement which Licensee hes falled to perform and of which GTE
shall have given Licenses notice, the cost of which performance shail be peid
by Licensee to GTE upon demand;
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1822  Terminate this Agreement by giving notice of such termination to Licensee and
upon sixty (80) calender days written notice remove Licensee's Facilities anc
stors them in a public warehouse or sisewhere at the expense of and for the

- account of Licensee without GTE being deemed guilty of trespass or
conversion, and without GTE becoming liable for any loss or damages Lo
Licenses occasioned thereby; or

182.3  Exercise any other iega! or equitable right or remedy which GTE may have.

Any costs and expenses incurred by GTE (including, without fimitation, ressonable
dtﬁomm‘hn)honlocdmﬂhwmmthlnupddbcﬁ by Licensae upon

Upon termination of this Agreement by GTE becsuse of Material Defautft by Licenses,
Licenses shail remain liabile to GTE for any and ail fess, other payments and damages
which may be due or susteined prior to such termination, all ressonable cosis, fees and
sxpenses, inciuding, without limitstion, ressonable sttorneys’ fees incurred by GTE in
pursult of ks remedies hereunder. In addition to and notwithstanding Section 14 the
paries agres that, because it would be impracticable and extremely difficult to determine
the smount of actusl damages resulting from Licensse's unautharized Occupancy,
additions! liquidated damages for termination because of Matarial Default shall be an
amount equal to one full year of Occupancy Fees.

All rights and remadies of GTE set forth in this Agresment shall bs cumulative and none
shall exciude sny other right or remedy, now or hereafter siowed by or available under
any statute, ordinance, rule of cour, or the common law, either at law or in equity, or both.

19. indemnification.

191

192
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193

Licenses shall compensats GTE for the full actual loss, damage or destruction of GTE's
proparfty that in anry way ariees from or is reisted to this Agreement or activities
undertaken pursuant to this Agresment (including, without imitation, the installation,
construction, operstion or maintenancs of Licenses’s Faciiities).

Licensse will further indemnily, defend and hold harmiess GTE and GTE's agents,
officers, empioyess and sssigns, from any and ali losses, demages, costs, sxpenses
{nciuding, without imitation, ressonabie attorneys’ fees), statutory fines or penaities,
actions or claime for personal injury (including death), desmage to property, or other
damage or financial loss of whatever nature in any way erising out of or connected with
this Agresment or scliviles undertaken pursusnt to this Agresment (including, without
lirmilation, the instalietion, construciion, operation or maintenance of Liconsse’s Facillies).
Licensee further indemniftes GTE from subsequent tixes and fees that may be levied by
municipaliies or other govemnments! entities for an indemnifying party’s use of public
righta-of-way in sssocistion with thess &g’ .ements. Such fees that are levied wouid be in
addiion 1o the attachment/occupency fees reflecied in this Agresment. Licensee
axprossly assumes ol liability for actions brought agsinst GTE and GTE's agents, officers,
empicyses and sssigns, by Licenses’s agenis, officers or smployess and Licensae
axpressly walves any immunity from the enforcement of this indemnification provision that
might otherwise be provided by workers' compensalion law or by other state or federal
lowe.,

Wahout imiing any of the foregoing, Licensee sssumes alt risk of, and agress 10 relleve
GTE of sny and sl liability for, loss or darnags (snd the conssquences of loss or damage)
to sny of Licerses's Faciiities placed in sny GTE conduit(s) and any other finencisl loss
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sustained by Licenses, whether caused by fire. axtended coverage perils, or other
casuatty.

Without limiting the foregoing. Licenses expressly agrees to indemnify, defend and hoid
harmiess GTE snd GTE's agents, officers, empioyees and sssigns from any and all
claims esserted by customers of Licensee in any way arising out of of in connection with
this Agreemant or Licensee's Occupeancy.

Notwithstanding snything to the contrary in this Agreement, Licensee further shall
indemnily and hoid hermiess GTE, s agents, officers, smpioyses and sssigns from and
against any claims, labiies, losses, damages, fines, penaities and costs (including.
without fimitation, ressonable sttorneys’ fees) whaether foressen or unforessen, which the
indemnified parties suffer or incur becauss of: (T) any discharge of Hazerdous Material
resulting from acts or omissions of Licenses or the Licensee's predecessor in interest;
(i) acts or omigsions of the Licenses, it sgents, employees, coniractors, representatives
or predacessor in intefest in connection with any cleanup required by law, or (i) failure of
Licenses of the Licenses’s predecessor in interest to comply with snvironmental, safety
and health lews.

in no event shall GTE be lisble to Licensee for any special, consequential of indirect
damages (including, without imitation, lost revenues and lost profits) arising out this
Agresment or any obligalion arising hereunder, whether in an action for or afiaing out of
breach of contract, tort of otherwiss.

Licenses shall indemnify, protect and hold harmiess GTE from and against any and all
claims for bel and siander, copyright and/or patent infringement arising directly or
indirectly by resson of instalistion of Licensee's squipment in GTE's Ducts pursuant to this
Agresment.

20, losumnce.

20.1

202

COM-1 R,

Licensee shall carry msurance, st its sole cost and expense, sufficient to cover e
indemnification obligations as set forth in Section 19 of this Agresment. Such insurance
shall include, but not be limited to, coverage against lability due to persona! injury of
death of persons in the emount of $500,000 as to any one person snd $1,000,000 as to
any one accident; coverage against labliity due to property damage in the amount of
$500,000 as to sach accident and $500,000 aggregsie; snd coverage necessary to fully
protect both &t and GTE from all cleims under any worker's compensalion laws that may
be appiicable.

All insurance required of Licenses under this Agreement shall remain in force for the
ontire e of this Agreement. The compefty of companies lesuing such insurance shall be
spproved by GTE and GTE shall bs namaed as sn addiional insured in each such policy.
Ucenses shall submit to GTE certificates by sach insurer to the offect that the insurer has
neured Licensee for all poleniiel lebiit- . of Licensss under this Agresment, and that &
will not cancel or change any policy of insurance issued to Licenses except upon thirty
(30)calendar days nolice o GTE. In the event Licensse's insurance coverags is io be
canceled by reseon of non-payment of premiums duse, GTE shell have the oplion of
paying any smount due and Licensee shatl forthwith reimburse GTE the full amount paid
ty GTE.

Licenses shall promptly adviss GTE in writing of any and si claims for demages,
including, but not limited to, damagse to property of injury 0 or desth of persons, allegedly

-0
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af‘lng out of or in any manner reisted, directly or indirectly, to the resence cr use of
Licensee’s Facilities in GTE's Condurt, Ducts of Innerducts.

204  Ucenses shail furnish bond or satistactory evidence of contractual insurance coverage.
the terms of which shall be subject to GTE's approval, in the smount of ten thousand
dollers ($10,000) to guarantes the payment of any sums which may become due to GTE
for rentals, inspections or for work performed by GTE for the benef of Licenses under
this Agreement, inciuding the removal of Licenses's squipment pursuant to any of the
provisions hersof. All bonds must specify that the GTE be notified thirty (30) calendar
days prior to the expiration or cenceilation of the policy.

Taxes. Syrcharges and Fees.

Any stats or locel excise, saies, or use taxes or other surcharges of fees (exciuding any taxes
ievied on income) resuiting from the performance of this Agresmant shall be bornae by the Party
upon which the obligation for payment is imposed under applicabie law, even if the obligation to
collect and remit such taxee, surcharges of fees is placad upon the other Party. The collacting
Party shall charge and collect from the cbiligated Party, snd the obligated Perty agrees to pay to
the collecting Party, all applicable tmxee, surcharges or fess, except to the extent thet the
obligated Party notifies the collecting Party and provides to the collecting Perty appropriste
documentation a8 GTE requires that quaiifies the obligated Party for a full or partis! sxemption.
Any such tines, surcharges or fees shall be shown ss ssparats kems on applicable billing
documents between the Parties. The obiigated Party may contest the same in good faith, at ite
own expenas, and shall be entitied to the benef of any refund or recovery, provided that such
Party shall not permit any lien to exist on any asset of the other Party [by resson of the contest.
The collecting Party shall cooperate in any such contest by the other Perty. The other Party will
indemnify the collecting Party from any such taxes, surcherges of fess that may be subsequentty
levied on payments by the other Party by the collecting Party.

Emergency Restoration Procedyres.

in the avent of an emergency, restoration procedures may be affectsd by the presence of
Licensee's Faciiiles in GTE's conduit(s). While GTE shall not be responsible for the repair of
Licensee's Facilities that are damaged (except by mutual written sgresmant). GTE shall
nonetheiess control sccess to its Conduite if the restoration is to be achieved in an orderty fashion.
Licenses sgrees to reimburse GTE for the cost of all labor, squipment, snd/or materials furnished
by GTE in support of any restorsl operations from which Licensee is a beneficiary.

221  Whare muilipie parties sre invoived in emergency restorations, access to GTE's
conduil(s) will be controlied by GTE's Maintenance District Manager of hic/her on-site
representative according to the following guidelines:

22.1.1 Service Disruptions/Outages

a. in the event of service disruptions and/or outages, GTE shall make all
reasonable sfforts to grant 8C.«s8 10 88 many cther entities with faciliies in
GTE's conduil(s) #s is reasonably safle.

b. Where simultaneous access is not possible, access will be granted by GTE
on a first come, first served basis.

(] TPRY T ' 17
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22.1.2 Service Affecting Emergencies

8. Inthe svent of sarvice affecting emaergencies not resutting in sarace

" disruptions or outages, while exercising s righ! to first access. GTE shail
make ali ressonsbie efforts to grant access to es many other entiles with
faciities in GTE's conduit(s) &8 is reasonably sels.

b. Where GTE is unable to grant simultaneous access to all other entities with
facilties in GTE's conduit(s), access will be granted according to the level of
damage to the faciiiies of sach entity and the likelihood that a given level of
damage will result in servics disruption. Whers the likelihood that a service
disrupion will resull is not clesrly discernible, access will be on e Mrst come.
first served basis.

Withoutt imiling any other indemnification or hoid harmiess provisions of this Agresmaent.
Liconsee agrese that any decision by GTE regarding access to Licansee's Fecilties. or
any action or fallure to act by GTE under this Section 22 shail not consitute a basis for
any cigim by Licensee against GTE for any damage to Licensee's Facilltiss or disruption
of Licensee's services, or any other diract or indirect damages of any kind whatsoever
incurred by Licensee.

2. Damage Suspected o Licensee's Faciities Only.

231

232

23.3

234

in the event Licenses receives information that Licensee's Faciites are damaged,
Licenses shall nolily GTE of said demage st & number to be provided later by CTE. This
is a 24-hour, 7 daye per week notification number. Licensee shail provide GTE ali
information known to & regarding the damage 10 Licensee's Focliities.

in the event GTE receives nolice that Licensee's Facililes are damaged, GTE will notify
Licensee of said damage by telephone st the Licensss's emergency tstephons number.
GTE shall provide Licermes all information known to it regarding the damage to
Licenses's Facilities.

After the giving of such nolice by either Licensee or GTE, Licensse shall be suthorized to
perform emaergency restoration maintenance activities in connection with Licensee's
Faciilies, subjact to the provisions of this Agreement. '

Without limiling any other indemnification or hoid harmiess provisions of this Agresment,
Licensoe agrees that any decision by GTE regarding access (o Licenses's faciiilies, or
any action or fallure to act by GTE, appropriately or inappropriately, under this Section
shall not be the besis for any claim by Licensee ageinst GTE for any damage o
Licenses's Fecillas or disruplion of Licensee's sarvices, of any other direct o¢ indirect
damages of sny kind whatsosver incurred by Licenses and Licenses shall indemnity and
hold GTE harmiess from any such claim.

24 Access to GTE's MenholesMandholes.

24.1

chss-t /L

GTE will aliow Licensee o audit manholes’handholes that are included in any COR
submitied to GTE to confirm usability. Licensse shell give GTE st ieast thirty (30)
calendsr days advance writen notice of its desire to audit and shail obtain ali
suthorizations from sppropriate suthorities required to open the Menholes/Handholes.
GTE shall have the right to have a GTE empioyee or agent present when s
Manhoies/Handholes are being opened. Such GTE empioyee or agent shail have the
authority to suspend Licensee's activitles in and around GTE's ManholesHandholes i, in
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25.

the sole discretion of said employee or agent, any hazardous conditions am  or any
unsafe practices are being followed by Licensee’s empioyees. agents, or contractors.
Licenses agrees lo reimburse GTE the cost of having GTE's empioyee or agent present
Such charge shall be GTE's fully icaded labor rates then in effect.

242  For purposes other than to sudit yaabiiity, GTE's Manholes/Handhoies shall be cpenad
only as permitted by GTE snd only sfter Licensee has obtsined sil necessary
authorizations from appropriate authorities to open Manholes/Handholes and conduct
work operations therein. GTE shall heve the right to have & GTE employss or agent
present at any site st which iis MenhoiesMandhoies are being opened. Such GTE
empioyes of agent shall have the authority to suspend Licenses's work operations in and
sround GTE's Menholes/Handholes If, in the sole discretion of said empicyee or agent,
any hazardous condilions srise or any unsale practices are being followed by Licenses's
smpicyeses, agents, or contractors. Licensee sgrees to reimburse GTE the cost of having
GTE's employes or agent present. Such charge shail be GTE's fully loaded labor rates
then in effect. The presence of GTE's suthorized employee or agent shall not relisve
Licensee of ks responsibiity to conduct all of i work operstions in and sround GTE's
conduit(s) in a safe and workmaniike manner, in accordance with the terms of this
Agreement nor resull in any sssumption of risk or waiver of remedies by GTE.

Abandonment.

Nothing in this Agresment shali prevent or be construed to prevent GTE from abandoning. seiling,
assigning or otherwise disposing of any GTE conduit(s) of other GTE property used in connection
with Licensee's Facilities; provided, however, that GTE shall condition any such sale, sssignment
or other disposition subject to the rights granted to Licensee pursuant to this Agreement. GTE
shaill promplly notify Licenses of any proposed sale. assignment of other disposition of any GTE
conduit(s) or other GTE property uaed in connection with Licenses's Facilities.

Notices.

Any written notice to be given to 8 party to this Agreement shall be in writing and given or madae by
mnnpofbhgnm,mm.amﬂodmrmmd.mmﬂam

To GTE:

cBS41 M ) 13
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27 Non-Waiver of Terms and Conditions.

No course of dealing, course of performance of failure to enforce any of tarm, right, condition or
other provision of this Agresmaent shall constitute or be construed as a waiver of any term. nght r
condition or other provision of this Agresment.

28 nfi

28.1

282

2083

CBs4-1 AL

Ideniification. Either party may discioss to the other propristary or confidential customer.
technical, or business informstion in written, graphic, orsi or other tangible of intangible
forms ("Confidential information”). in order for information to be considered Confidentisl
Information under this Agreement, t must be marked “Confidentist™ or “Proprietary.” or
bear a marking of similar import. Orally of visually disciosed information shali be deemed
Confidential Information only if contemporansously identified as such and reduced 1o
writing and delivered to the other party with a statement of marking of confidentiaity within
thirty (30) calendar days after ors! of visusl disclosure.

Handling. in order to protect such Confidentis! information from improper disclosure,
each party agrees;

28.2.1 That ail Confidential informatior shall be and shall remain the sxclusive property
of the source;

2822 To limit access to such Confidential Information to suthorized empioyees who
have 8 need to imow the Confidential Information for performance of this
Agresment;

28.2.3 To kesp such Confidential information confidential end to use the same leve! of
care to prevent disclosure or unauthorized use of the received Confidential
Information as & exercises in protecting its own Confidential Information of 8
similer nsture,;

28.2.4 Notto copy, publish, or disciose such Confidentis! information to others or
authorize anyone eise to copy, publish, or discioss such Confidential Information
to others without the prior written approval of the source;

2825 To retum promplly any copies of such Confidential information (o the source st its
requast, and

28.2.6 To use such Confidential informsation only for purposes of fulflling work cs
services performed hersunder and for other purposes only upon such terms as
may be agreed upon batween the parties in writing.

Exceclions. Thees obligations shail not apply to any Confidentiel Information thet was
legaily In the recipient's poeseesion prior to receipt from the S0Urce, wes received in good
faith from a third party not subject to a confidentiel obiigation 10 the SOUrce, Now is of iater
becomes publicly known through no breach of confidential obligation by the recipient, wes
developed by the recipient without the developing persons having acosss to sny of the

Confidentisl information received in confidence from the sourcs, or thal is required 1o be
wmnmummmw-mnam
sgency having sppropriste juriediction, provided, however, that the recipient shall give
prior notice 10 the source and shail ressonably cooperate if the source desms R necessary
to seek protective armangements.

13
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Sunvivel. The obligation of confidentiality and use with respect to Confidential Informaton
disciosad by one party to the other shall survive any termination of this Agreemaent for a
period of theee (3) yoars from the date of the initial disclosure of the Confidential
Information.

28.  Dmpule Resoiytion.

CBS4-1.FL

29.1

8.2

293

Altsinative to Litiastion. Except as provided under Section 252 of the Act with respect to
the approvel of this Agreement by the Commission, the Parties desire to resoive disputes
arising out of o relating to this Agreement without Rigstion. Accordingly, except for action
seeking a temporary restraining order or an injunction reiated 1o the purposes of this
Agresment, or suk to compel compiiance with this disputs resolution process, the Parties
agree to use the following afternative dispute resolution procedures as the sole remedy
with respect to any controversy or cleim eriging out of or relating to thia Agreemant or its
breach.

Negoligtions. At the written request of a Party, esch Party will appoint a knowiedgeabie,
responsible to meet snd negoliate in good faith to resoive any dispute
arising out of or relating to this Agreement. The Parties intend that these negotietions be
conducted by non-lawyer, business representatives. The location, format, frequency,
duration, and conclusion of thess discussions shail be left 10 the discretion of the
representatives. Upon agreement, the representatives may utiiize other alismative
dispute resciution procedures such ss medietion to assist in the nagotistions.
Discussions end correspondence among the representatives for purposes of theee
negotiations shall be treated as confidential information developed for purposes of
sattiemant, exsmpt from discovery, and shall not be admissible in the arbitration
described balow of in any lawsult without the concurrence of sl Parties. Documents
identified in or provided with such communications, which are not prepered for purposes
of the negolietions, are not 5o sxempted and may, if ctherwiss discoverabie. be
discovered or otherwise admissibie, be admitted in evidence, in the arbitration or lawsult.

Arbitrafion. 1f the negotiations do not rescive the dispute within sixty (60) Business Days
of tha initisd written request, the dispute shall be submilted to binding arbitration by a
single arbitrator pursuant to the Commercisl Arbitration Ruies of the American Arbitration
Association except that the Parties may seiect an srbitrator outside Amarican Arbitration
Associetion rules upon mutual agreement. A Party may demand such arbitraion in
accordance with the procedures sat out in those rules. Discovery shall be controlied by
the arbitretor snd shall be parmitied to the extent set out in this saction. Each Party may
submit in willing 10 @ Parly, and that Party shail so respond 10, @ madmum of any
combinalion of thirty-five (35) (none of which may have subparts) of the following:
interrogetories, demands to produce documents, of requasts for admission. Each Party is
also sniitied 10 take the orat deposition of one individual of ancther Perty. Addiional
discovery may be permitied upon mutusl sgreement of the Peries. The arbitration
hearing shall be commenced within sbdy (80) Business Days of the demand for
arbitralion. The arbitration shall be heid in & mutusily agreesable city. The erbitrator shall
control the scheduling 50 3 10 process thy matter sxpediiously. The Peries may submit
writien briefs. The arbitrator shall rule on the dispute by issuing e written opinion within
thirty (30) Business Days sfter the ciose of hesrings. The times specified in this section
may be extended upon mutusi sgreement of the Parties or by the srbitrator upon &
showing of good cause. Judgment upon the awerd rendered by the arbitrator may be
entered in any court having jurisdiction.

Expedited Arbitration Procedures. !f the issue to be resoived through the negotiations
refsrenced in Secion 29 .2 directly and materially affects service (0 eiths: Party's end user
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customars, then the penod of resolution of the dispute *hrough negotiations befors the
dispute is to be submitted to binding arbitration shall be five ($) Business Days. Once
such 8 sarvice affecting dispute is submetied to arbitration, the srbitration shall be
conducted pursuant to the expedited procedures rules of the Commaercial Arbitrabon
Rules of the American Arbitration Aasociation (j.e., ruies 53 through 37).

285 Cogls. Eech Party shail beer its own costs of these procedures. A Party seeking
discovery shall reimburea the responding Party the costs of production of documents
(including ssarch tme and reproduction costs). The Parties shail equaily spiit the fees of
the arbitration and the arbitrator.

206 Contiouous Service. The Perties shalt continue providing services to each other during
the psndency of any disputs resclution procedure, and the Parties shall continue to
perform their obligations in accordance with this Agreement.

Complience Wih Laws and Regulstions.

Each Party shali compiy with all faderel, state, and locs! statutes, regulations, rules, onhancn
judicial decisions, and administrative rulings applicable to its performance under this Agresment.

Eorce Maisure.

In the event performance of this Agresment, or any obligetion hersunder, ia either directly or
indirectly prevented, restricted, of interfered with by reason of fire, flood, sarthquakse or likes acts
of God, ware, revolution, civil commaotion, expiosion, acts of public snemy, embergo, acls of the
government in ks sovereign capacity, labor difficulties, including without imitation, strikes,
slowdowns, picketing, or boycotts, unavaiabillly of equipment from vendor, changes requestad by
Customer, of any other circumstances beyond the ressonable control and without the fault or
negligence of the Parly affected, the Paity sffectad, upon giving prompt notice to the other party,
shall be sxcused from such performance on ¢ day-to-day basis 10 the extent of such prevention,
restriction, or interference (and the other Party shall kkewise be sxcused from pefformance of its
obligations on s day-to-day besis until the delay, restriction or interference has ceased); provided
however, that the Party 0 affected shall usa diligent sfforts to avold or remove such causes of
nonperformance and both Parties shail procesd whenever such causes are removed or Cesss

Assignment.

Any assignment by sithet Party of any right, obligation, or duty. in whole of in part, or of any
interest, without the wiitten consent of the other Party shall be void, except that sither Party may
assign all of s rights, and delegaie is obligations, ksbiiities and duties under this Agreement,
sither in whole or in part, to sny entity that s, or that was immedistely preceding such assignmaent,
a Subsidiary or Affiliate of that Party without consent, but with written notification. The
sffeciivensss of an assignment shall be conditioned upon the assignes’s written sssumption of the
rights, obligations, and duties of the aseigning Party.

Apclicable Law.

This Agreement shali be governed by and construed in eccordance with the domestic laws of the
state where the Bervices are provided or the faciliies reside and shal be subject to the exclusive
junediction of the courts therein.

casa I L ’ -1q
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35.

sSubsequent Law.

The terma and conditions of this Agreament shail be subject (o any and sl applicable laws. ruies.
or regulations that subsequently may be prescnbed by any federal, state or iocal governmenta)
suthorty. To the extent required by any such subsequently prescribed iaw, rule, of regulat=a, the
Parties agree 1o modify, in writing, the affected term(s) and condition(s} of this Agreement to bnng
them into compllance with such iaw, rule, or regulation.

Headings.

All headings contained in this Agreemaent are for convenience only and are not intended to affect
the meaning or interpretation of any part of this Agreament.

Entire Agreement.

This Agreament constitutes the entire egresment of the Parties pertaining to the subject matter of
this Agresment and supersades sil prior agresments, negotistions, proposals, and
represantations, whether written or oral, and eil contemporareous oral agreements, negotations,
proposals, and reprasentations conceming such subject matter. No representstions,
understendings, agreements, or watranties, expressed or implied, have been made or relied upon
in the making of this Agreement other than those specificaily set forth herein.

IN WITNESS WHEREOQF, the parties hereto have executed this Agreement through their authorized

rapresantatives.
For GTE INCORPORATED : For LICENSEE:
(Signature of Authorized Agent) (Signature of Officer)
(Printed Name of Authorized Agent) (Printed Name of Officer)
(Title) (Tiie)
(Date) {Dute)
ATTEST:
Corporate Seal (if Applicable)

Cass-1

¥






ORDER NO. PSC-98-1524-FOF-TP
DOCKET NO. 981036-TP
PAGE 151 ATTACHMENRT A

EXMIBIT 2
SPECIFICATION DOCUMENTS
(FOR FUTURE USE)

ORI, ) 18






CB84-17L

ORDER NO. PSC-98-1524-FOF-TP
DOCKET NO. 981036-TP
PAGE 153 ATTACHEMENT A
APPENDIX J
COMPENSATION FOR EXCHANGE OF TRAFFIC USING UNBUNOLED ELEMENTS

This Appendix describes the compensetion terrms that apply for sxchanging iocal. ntralLATA, toll
and interexchange traffic when CBS uses GTE-provided unbundied ports. local swiching and

shared tranaport to provide service to CBS' end users. Reciprocal compensation does not apply
in a resaie anvironment.

Compensation for CBS' Purchase of GTE's unbundied iocal switching.

2.1 Eor local itra-gwitch calls between lines connected to GTE's switch where CBS has
purchased GTE's unbundiad local switching, the Partes agree to impose no call
termination charges on sach other. GTE's local switching charge will apply as described
below where the call is:

2.1.1 Orginated by CBS' customer using GTE's unbundied loca) switching and
compieted to a GTE customer:

8. (For use of the local switch): local switching charge the originating affice will
apply to CBS.
21.2 Originsted by CBS' customer using GTE's unbundied local switching and
compietad to the customer of a third perty LEC (not affllsted with CBS) using
GTE'S unbundied local switching.

a. (For use of the iocal switch): local switching charge at the oniginating office
will apply to CBS.

2.1.3  Orginsted by CBS' customer using GTE's 1=5undied local switching and
compileted to another CBS’ customer using GTE's unbundied local swiching.

a. (For use of the local switch): local switching charge at the originating office
witl apply to CBS.

214 Qriginsted by 8 GTE customer and terminated to CBS' customer using GTE's
unbundied local switching.

2. No local switching charge will apply to CBS.

215 Originated by the customer of a third-party LEC (not affllsted with CBS) using
GTE's unbundied local switching and terminated to CBS' customers using GTE's
unbundied local switching.

8. No local switching charge will apply to CBS.

St
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where "“CLEC has purchesed GTE's unbundied local switching

For focal Ach cal
GTE's charges will apply to CLEC as described beiow where the call s:

Qriginated from CBS' end user customer using GTE's unbundied local switching
and compieted to 8 GTE customer:

8. (For use of the iocal switch): local switching charge at the onginating office.
b. A milsage-based transpoft cherge will apply when CBS uses GTE's transport
c. Tendem Switching, if applicable.

d. (For call termination): Charges for local interconnection/cait termination, when
sppiicable

Originated from CBS' customaer using GTE's unbundied local switching and
compisted to a third-party LEC (not sffikated with CBS) customer using GTE's
unbundisd local switching.

a. (For use of the local switch): locsl switching charge st the originating office.

b. A milsage-based transport charge will apply when CBS uses GTE's transport.
c. Tandem Switching, if applicable.

Originsted from CBS' customer using GTE's unbundied local switching and
completed to the interconnected network of a third-party LEC (n.i affilisted with
ces).

8. (For use of the local switch): local switching cherge at the originating office

b. A mileage-based transpon charge will apply when CBS uses GTE's transpart,

snd mileage shall be msasured between the originating office ang the IP of
the Third Party's network.

c. Tandem Switching, if applicable.

Originated from CBS' customer using GTE's unbundied locsl switching and
compieted to CBS’ customer using GTE's unbundied local switching.

8. (For use of the local swilch): local switching cherge et the originating office.

b. A milssge-based transport charge will apply when CBS uses GTE's transport.
c. Tandem Wlhg.ﬂapp@”c. '

d. (For use of the local switch):Local switching charge et the terminating office.

OQriginated by 8 GTE customer and terminated to CBS' custorner using GTE's
unbundied local switching.

a. (For use at local switch): locsl switching charge at the terminating office.

J-Z
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b. (For call termination): CBS shall charge GTE for iucal interconnechon/call
terminastion, whan applicable.

Originated by a customaer of e third-party LEC using GTE's unbundied loca!
sw_nchhg and terminated to CBS’ customaer using GTE's unbundled local
switching.

8. (For use of the local switch): local switching charge at the terminating oMce.

Originated by a customaer of the interconnected network of & third-perty LEC and
terminated to CBS' customers using GTE's unbundied locs! switching.

a. (For use of the local switch): local switching charpe at the terminating office

where CBS has purchased GTE's unbundied locail switchirig,

Eor intral ATA toil cails
charges shall apply as follows:

231

232

233

234

Originated by CBS' customer and completad to 8 GTE customer:
8. (For use of the local switch): local switching charge at the originating office.

b. Shared transport charge batween the two offices will apply when CBS usas
GTE's transport.

c. Tendem Switching, if appiicable.

d. (For call termination): End Office Switching charge at the terminating office
(Switched Access Rate).

Crigineted by CBS' customer and compieted to the customer of a third-party LEC
using GTE's unbundled local switching in a distant end office.

a. (For use of the local switch). local switching charge sl the onginating office.

b. Shared transport charge between the two offices will apply when CBS uses
GTE's transport.

c. Tandem Switching, if applicable.

Origineted by CBS’ customer and compieted to the network of a third-party LEC
interconnected with GTE's network.

8. (For uss of the iocsl switch): iocal switching charpe at the originating office.

b. Common transport chara will apply when CBS uses GTE's transport, and
mileage shall be messured between the originating office and the [P of the
Third Party's network.

¢. Tandem Switching, whete appiicable.

Originated by CBS' customer and compieted by another of CBS’ customers haing
sarved through GTE's unbundied local switching in a distant office.

a. (For use of the local switch): local switching charge at the originating office.

J-¥
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b. Shered transport charge between the two oMces will apply whan CBS uses
GTE's trarsport.

¢. Tandem Switching, if applicable.
d. (For use of the local switch): local switching charge at the terminating office.

235 Originated by a GTE customer and terminated to CBS' customer using GTE's
unbundied tocal switching.

8. (For use of the iocal switch): local switching charge st the terminating office

b. (For cail termination). CBS will charge GTE locsl switching st the termunatng
office.

236 Originated by » customer of a third-party LEC (not affiiated with CBS) using
GTE's unbundied local switching in a distant end office and terminated to CBS'
customers using GTE's unbundied local switching.

e. (For use of the locai switch). local awitching charge st the terminating offics.

2.3.7 Originated by a customar of the network of a third-party LEC interconnectad with
GTE's natwork and terminated to CBS' customners using GTE's unbundied local

switching.
a. (For use of the locs! switch): local switching charge at the terminating office.

Eot intrastate Switched Access calis where CBS is using GTE's unbundied tocal switching
for calls onginated from or terminated to an IXC for completion:

2.4.1 For celis originatad from CBS’ customar to an IXC switch for completion.
2. (For use of the local switch): local switching charge at the office.
b. Shared Transport;
¢. Tandam Switching

242 For calis terminating to CBS’ end user customer from an IXC switch for
complelion,
0. (For use of the local switch): local switthing charge st the terminating office.
b. Shared Transport.

c. Tandem Switching

For interntate Switched Access c. s where CBS is using GTE's unbundied local switching
for calls originasted from or terminatad to an IXC for completion:

25.1 For calls onginated from CBS' customer 1o an IXC switch for complation.
a. (For use of the locs! switch): local switching charge at the originating office.

J4
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b. Shared Transport;
¢. Tendem Switching

252 For calis terminating to CB8' customer from an IXC switch for
completion:

a. (For use of the loca! switch): local switching charge at the
terminating office.

b. Shared Transport;
¢. Tandsm Switching

3. Unbundied local switching will be billed on a per minute of use beais and applied Ko all originating
and interswitch ferminating traffic, including, but not limited to local, toll, operstor services,
directory sssistance, 911/E-811, 500, 700, 800/888, 900, 960, 973, busy calls, no answer,
incompiete. Whene non-conversation time cannot be measured, the perties will mutually agres on
the appropriste messure and charge. Where messurement of tefminsiing local switching minutes
is not availleble, the number of minutes billed for terminating usage will be equal to the number of
originating minutes. The Parties will mutually agree on a method and procedure to periodically
sampie and vaiidete or adjust the ratio of originaling to terminating minutes for bilking purposss.
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