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M E M 0 R A N p U M 

December 2, 1998 

TO: DIVISION OF RECORDS AND REPORTING 

' I' I 

1.~; -· ..... . .J 

FROM: DIVISION OF LEGAL SERVICES (WATTS) ~~l) 

., 
j 

RE: ~CKET NO. 981112-TP Request Ly Bel1South 
Telecommunications, Inc. for approval of resale agreeme11t 
with Columbus Catalog Sales, Inc. d/b/a Columbus Lor..:.l 
Communications pursuant to Sections i'Sl and 252 of t.he 
Teleconununications Act of 1996. q r F 

_ i' -ts 51-r:¢ 

Attached is an O~de~ Approvinq Reaa~• Aqr .... nt, with 
attachment, to be issued in the above--referenced docket. (Number 
of pages in order - 17 ) 

CBW/slh 
Attachment 
cc: Division of Conununications 
I:981112.cbw 

(Cordiano) 

ATTACHMENT(S) NOT ON-UN£ 

o! "'.:I 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Request by BellSouth 
Telecommunications, Inc. for 
approval of resale 

DOCKET NO. 981112-TP 
ORDER NO. PSC-98-1599-FOF-TP 
ISSUED: December 2, 1998 

agreement with Columbus Catalog 
Sales, Inc. d/b/a Columbus Local 
Communications pursuant to 
Sections 2Sl and 252 of the 
Telecommunications Act of 1996. 

The following Commissioners participated in th~ dispo3ition of 
this matter: 

JULIA L. JOHNSON, Chairman 
J. TERRY DEASON 
SUSAN F. CLARK 

JOE GARCIA 
E. LEON JACOBS, JR. 

OROER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On September 9, 1998, BellSouth Telecommunicdtions, Inc. 
(BellSouth) and Columbus Catalog Sales, Inc. d/b/a lolumbus Lucal 
Communications (Columbus Catalog) filed a request fnr approval 0f 
a resale agreement under 47 U.S.C. §252(e) nf the 
Telecommunications Act of 1996 (the Act). The agreement is 
attached to this Order as Attachment A and inco1porated by 
reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring ~out local 
exchange competition as quickly as possible. llnckr the 
requirements of 47 l'.S.C. S 252(e), negotiated ayreemenls m11~l be 
submitted to the state commission for approval. Section 252(e) (4} 
requires the state to reject or approve the agrePment within go 
days atter submission or it shall be deemed approved. 

This agreement covers a two-year period anc governs the 
relationship between the companies regarding the resale of tariffed 
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telecommunication services. Under 47 U.S.C. § 2~.:(d) (1), the 
agreement shall include a detailed schedule of itemized rharges for 
interconnect ion and each service or network element inc l'1ded 1 n t hf' 
agreement. The agreement states that telecommunications services 
provided by BellSouth for resale will be available for purchase by 
Columbus Catalog at a discount rate of 21.83% for resid·ntial 
services and 16.81% for business services. 

Upon review of the proposed agreement, we find th .. t it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. BellSouth and Columbus Catalog must file any 
supplements or modlfications to their dgreement with th~ Commission 
for review under the provisions of 47 U.S.C. S 252(e) . We note 
that Columbus Catalog does not currently hold a FLorida 
certificate to provide alternative local exchange 
telecommunications servlce, and therefore, it cannot prov1de 
alternative local exchange telecommunications service!i under this 
agreement t:ntil it obtains a certificate from this Comm1ssion. 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between BellSouth Telecommunications, Inc. an<i 
Columbus Catalog Sales, Inc. d/b/a Columbus Local Corrununicat-ion~, 

as set forth in Attachment A and incorporated by reference in this 
Order, is hereby approved. It is further 

ORDERED that any supplements or modi f 1 cat 1 (>Its 

agreement must be filed with the Corrunission for rev1ew 
provisions of 47 U.S.C. S 252(e). It is further 

LO thlS 
under the 

ORDERED that Columbus Cata}~g Sales, Inc. d/b/a r: r;iumbus Local 
Communications shall not provide alternative local exd.dnqr· 
telecommunications services under this agreement until 1t r,u:air.~ 

a certificate LO provide alternative local exchanq~ 

telecommunications services from this Commission. It is !urth""r 

ORDERED that this docket shall be closej. 



ORDER NO. PSC-98-1599-FOF-TP 
DOCKET NO. 981112-TP 
PAGE 3 

BY ORDER of the Florida Public Service Commission this ~ day 
of December, ~. 

(S E A L) 

CBW 

NQTICE OF FQRTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by section 
120.569(1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.5? or 120.68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affecteJ by tht Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of 
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days of the issuance of 
this order in the form prescribed by Rule 25-22.060. Florida 
Administrative Code; or 2) judicial review in Federal district 
court pursuant to the Federal Telecommunications Act of 1996, 47 
u.s.c. § 252(e) (6). 
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Acreemeac Becwna BeUSoutb TelecommuaicaUoas, lac. aad Columbus Calaloa Sales, lac. dlbla 
Columbus Local G.aamuaJcadoDJ Rt~ardlal Tbt Sale or &.IISoutb Telecomaaualcalloas Servicn 

to Coluaabal Calllot Sales. lac. dlbla Columbus Local Commualcatloaa for Tbt Purposes of 
Rtsalt 

THIS AGREEME."'IIfT it by and between BeiiSoulh Ttttcommunk~::lna. Inc •• {"8e11Soulh" or 
·-company''), a Gelx&ia ~.,oration. and Cola•b•• C•talol SaNs. Inc. dlbla Columbut Local Communication• 
(''Columbus" or ·•Raeller'j, a Geof)tl corpotauon. and shall be deemed eft'ecuve u of AUJUil 28. 1998 

WIT~USETH 

IN"HER.EAS. BellSoulh is a loa! e•clwlp ~elecommuntcattons company "'thonzed to provtde 
telecommuntCiliORI Mrvices tn the ltalel or Alabama. Flonc:ta. GCOI'Jll. Kenrucky, LOUlllan.. Mismstppl. :>lorth 
Carohna. Soulh Carolina. and Tenncuee; and 

WHEREAS, Columbus 11 or seeb to become an allemauve local exchanac telecommun•cauoru company 
authonzed 10 provtde~elecommunicanons MrviCft tn the SIIIC(I) or Alabama. Flonda. Georltl. KeniUCky. 
Lou•stana., MiuiMippi. Nri Carolina. Soulh Carolina. and Tt~~nessee: and; 

WHEREAS, Columbus desires to rneliBeiiSouth's telecommuntcauons Kn~u:n. and 
I 

WHEREAS, BeiiSouda hll.,..t lo provuM such acrvicn 10 Col~o~mb111 for male pu!l)Osn ancl punuanr 
to me temu and conditioN set (onh heretn; 

NOW, THER.EFOR.E, for and in c:ontldcratlon of the muiU&I pmn1aa and prom tiCS c:oncatned herem. 
BeiiSouth and Columbus do heM)' apee u follow&: 

1. T ~nn of the Alntmttll 

A. The term oflh11 Apeemenuhall be I'Wo yean beltMinl AuiWt 28, 1998 and shall appl)' 10 ~II oi 
BeliSoudl's servina&emt.ol) u of 1anl&ltY I. 1998 •n the swe(1) or Alabama. flonda. Georsta. 
Kearucky. Louisiana, Miuiuippi. Nonn Carolina. Soulh Carohna. and Tennnlft: and 

B. Thts Alfftment •hall be IUIOmltically rcn~cd for rvro additional one ynr penods unln• enher patty 
1nd1carea ill inlmt noc 10 renew the AJRemenl Nouce of.w:h tntent muat be pro .. •ded. !!'I wnnna. to the 
other pan)' no luer diAD 60 dlys pnor 10 lhe fftd or !he dlen-a.llbRI conlrlet pcnod. The tcnns or lhts 
Aareement sftaU remain i.a tfrect al\er the term of lhe extlbftl qreement hu e11p1red and w tule a n~ 
apwemenc ia beiq DaJOiillad 

The rata punuam by wlllcb Columbua iJ 10 P.,rc:hue servtca fi-Dm BeiiSouth for male a hall be at a dt~eount rate 
off of the retail ... ror lbt llleQomaUift~ MrViU. The diKOUtiii"''CC shall be U l«n font! IR bh1b1t A. 
iattached hemo ..S ~ bania by dUa refen:nce. S~Kh diacount shall rtflect lhe ~;u.ll avo•ded by 
BeliSoulh when 1tll.lna a MI'V1c.e ror wholaa)e purpoea. 

II. Deftaltlon of r ..... 

A. ALTERNATJVEtCOMPETTTIVEIOTHER LOCAL EXCHANGE COMPANY (ALECICLEC OLECI 
meanJ a relephone company c:enific:atcd by doc public: MrVice c:omm111iont oflhc Company t fnn..;h•ied 
unto provide loaltllc:lwl .. serviCe wilhin the Company's hnch11Cd uea. 

Venoon JyJ~ 14. 1991 P,p I 
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8. CU~T0"1ER OF RECORD mnru the tnttl)' responsablc for plac1n1 apphcataon for \CI"iacc. requnun1 
addtllona. rntnn1emcnu. maancenance or dtaconnnuanc:e of s~~ec; paymcnran full of charges ancurred 
such u non·rccumn1. monthly rccumna. toll. directory ua111:ancc. e~e. 

C. OEPOiiT meant uauruce provided by a C~&~IOmtr an the fonn of cuh. surery bond or bank letter of 
credit to be held by the Company. 

D. END USER maN the Yltinwe ~&~er of !he telccommunicationa HI"Vaca. 

E. END USER CUSTOMER LOCA nON mans dtl physiCal loca110n of the prem1111 where 111 end user 
maltn Ute of~ telecommunicabOnl services. 

F. NEW SERVICES maN 1\incttons. fnrura or c..,at,.liues that are nor cu~nrly offered by BeiiSol.lth 
This includes pKkqlftl of Clu~tinl serv~ea or c:omb•n•na a new funcuon. fnrure or c.apablltl'f .... llh an 
ex1stin1 service. 

G. RESALE mans an Ktiv1ry wherein a cenificaled CLEC. such u CoiYmbw sublcnbn II) the 
rclecommWiicalioftl Mf\lica of dtl Company and !hen reofl'm those celccommuntcauoi\J SCI'\' ten 10 !he 
public (wadi or without "lddina value"). 

H. RESALE SERVICE AUA meat~~ IN un. u dtflned in 1 public..,..,,,. commtu•on approv~ centficale 
of operujoft, wn:tun whiCh an CLEC, such u Columbua, m.~y offtr mold localuchan&t 

1 

tclcc:ommWiicaliona servn. 

A. Columbut may rnell ~ mrirr.d loca.l nchanp and toll ralec:ommunteauont SCf"'ac:a of Bell South 
contained in !he Qenaal Sublc:riber Service Tuitf and Priv .. Ltnc Scrvta TU1ff subject ro the term$. 
and condition~ specifically let f'onb hereiD. Norwid\laandins ~ foresoan1. U\e cacl~&~tont and 
lim1rabolll on Mf\lica ava.illb .. (or raalt will be u let fordl1n E•h•bit B, aaached hereto and 
incorporued herein by thil refeftnca. 

8e11South shall mlb eva.illble lllecommunicaaons Mf\ltca for raa.le 11 U\e ,.ECS set forth an h~•btt A 
10 thil qreement and subject to chi aeluaiona llld limiwDonlset fordltn Edub1t 8 10 tht111rrcment It 
<loa not however waiw ita rilfl•IO lpplll or odwlowiM c:hallenp any dec1110n reprdmJ reule !hac 
resulted in dtl diKouru,.... conrained ill bhibil A or dw n~:IUIION and lim1WJOI\I con111ned •n hhablt 
B. BeiiSouth raerva the ript 10 pursue any and aU lcpl and/or equnable remedies, tncludml appcala 
of any deciSions. If IUdl ~ or ctwlen .. raulttn chana• an the diSCount ,.In or :•c lus&ons 111d 
limilllioa. the Plftia ..... mar lppi'Opfia&c rnodifiCatiol\l ~ lhll Aarecmenl Will be made promptly to 
mlb iD llnU COGI~ with dw outcome of !be appal 

8. CollllllbuiiDAy purcbMe ..ale Mf\lica rrom S.IISouth for tl.c.r Ollt'R UIC IR OI)CRIInl rhe&r bu.Janns The 
raalt dilcoua& will appty 10 lhoee serviCa undlr dtl followma condmons: 

I. Columbua muat I'IICII Mf\lica 10 ocher end uaen. 

2. Columbua m~&~t order serv~c:a t:t.roup raa1e inlef'f.cn. a. c .. !ht LCSC ancitor apprcpn•~ Reule 
Accow\t Teams. 

3. Columbua CIIUIOl be an aJtemalive loc:a.l uchanp celecommun~canona company for the '•n1le 
purpose of Mllins 10 lhemMivn . 

.... .,lOft hdy 14. 1991 



e 
ORDER NO. PSC-98-1599-fOF-TP 
DOCKET NO. 981112-TP 
PAGE 6 ATTACHMENT A 

c. The pto\'IIIOft of ....... KII by me Company lO Columbus does not r;onsmute. JOin! undeNklrtll for the 
fum11h1n1 of any ..,...,c:e . .. 

D. Columbw w1ll be me cuaromer of ~ord for all serv1ces purchuc<l from Bel\South. Ej('ept u ,pec1tied 
hcrean. dw Company w1U tab orders from. bill and upec:t payment from Columbus for ~II \ef'o'1tes. 

E. Columbus will be me Company's Slnllc point of c:on*t for all MF"ICtS purchuea punuan!IO Ill IS 
Aareement. The Company •hall have no tontKt w1th me end user e..cept to the e•tenr pro"1ded for 
here1n. 

F. The Company will continue 10 bill me end IIHf' for any 5et'VICfl tlw the end Uief' ~~~~~es 11 ""''hes co 
rece1\'e dir.cdy from 1M Company. 

G. The Company ma~nra.in• rM nrht to serve du't'l:tly any tnd u.ser Wlthtn the SCI"\\U:e llU of Columbui. The 
Company will continue to directly miBct 111 own rclec:ommuniC:IUOna produ'ta and sCI"\\IttS and 1n do1na 

so may eacabtiJh independent rtlationthips ""'"*'end ..n ofColumtMa. 

H. Ne1thcr Party thai I inr.erWre w1th the MJht of My pei'IOn ot mtll')' 10 obwn SCI"\\ICC d•m:tly from the o!Mr 
Pany. 

f. CYrnnt mlelthone numberl may nonnally be rwta1ned. by rM lftd IIMf. Howe ... et. lt\qlhone n~Amben are 
the p,..ny oftht Company and arawiptcl ro dw Mf'\'ICe t\&m11hed. Columbw tw no Pf"'9C"Y natu 10. 
the teltpbone tnllll_. or My od1er call num~ datJRibOft IIIIOCI..S w1dl MrviCtt lbm.shed by !he 1 

Company, and no ripe to the conunuancc of service chrou,tl MY putaculu cmnl office. T'he Compa .. y 
reservea me ript fD chanp wch nwnben. or the cennl omc:. daapa~Jon ~PDCL&&ed w11h such nwnben. 
or bod\. wheneYer lfte Company decnu it Mea&~~)' co do 10 in me conduct or ill ~1nesa. 

J. The COtnl*!Y may ptO\'ide MY Mt'Vi.c:e ot fKIIil')' fot wh1ch 1 tlwp .a not euablished herem. u lon1 u 
tiJS otr.res Oft me 111M temu to Colwnbua. 

K. Service iJ fumilhed IUbjcc 10 me condilion dw iC will noC be UMd f'or Uty unlawful putpotc. 

L. Snvice will be dilcontinued i( My law enforcement a,ency adv1ses !hat me M1'11ce be1n1 llted 1s '" 
v1olauon of '!be law. 

M. The Company can refbae Mn~ice when it lw lfOWidJ 10 believe dw serviCe will be llMd 1n v1olauon of 
the law. 

~- The Compuy KCepG no reapoNibiliry ro any !)enOl\ for MY "nlawlbl act commuted by Columbus or liS 

end uaen u put of provi4in. Mn'icc 10 CoiiU'Abw for po.atpOia or resale or Other.NIM. 

0. The CCJa~P~~~J will~ lbl(y wilft law cnforcementqmcaa ~uti subpocnu and toun oraen for 
uaiaanl:e widl a. C~• CUI&OfMft, l..lw en~CIMTit ~ subpoenal and coun arden reaarclln1 
end....,. of'Columbul will bt dtrec&ld 10 Colum~. The Compuy w1ll btll Columb\la for 1mplemenun1 

any~ by law ad'or'*Mftl apnea .. ~prd•n1 Columb!AI end UMTS. 

P. The charxa.rilbcJ and rMiftoda or operation or 11'1)' Clmllll. !'aclliUCI ot equapmcnt Pf'OVIded by any 
penon or cnrrry odwr ~tau !he Compaay shall noc: 

I. lntarfttt w1dl or im~r Mn'tC:I O\'et any f'lc•htMII of !he Company. 1U affiilatn. or •IS conn~11n1 
and c:oncurrin1 arrierl in,..ol'oled '" 111 Mn~w:e; 

2. Cau~e damap ro their plltlt: 

lt'ft1IQII hdy ••. l"t Pa,. J 
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3. lm~ar die pn"KY of any eommunu:allons: or 

4_ c..ace ha.zanb to any cmployen or me public. 

Q. Cohunbul auuma die rcsponsibtliry of noufytna !he Company realld1naleu than sl&lldard openuons 
wuh ~ to ser.-tc:a pro"ided by Columbul. 

R. Facdiun andl-"r equtpmenr uulized by BeiiSouth 10 prolltde Sft'\'tCe 10 Columbus ~main the properTy or 
BeliSouth. 

S. White pap dii"KUH)' liaein .. vwill be provided in ICCOfdanc:e w•dl feJUWION Mt forth .n Secuon A6 of 
the Genen! Sllblcriber ~ice Tllithnd wtll be avadablt for male. 

T. BeiiSoud! will provia. 'UIIOmfr rteonl infonnlbOn to Columbul ptOVIded Columbus haa die appro~~atc 
lertertt) or AudlonDhon. BcUSoudl may prov1de Cl&ltomtr rteord lliiormauon "'• one of the follow1n1 
methodl: US mail. f'u. or by tlecii'Oftic inlet'flct. Bti\Soulh wall pro111de '"'tomer record 1nfonnauon 
1111 us mail or ru Oft an tnrenm buil only. 

I. Columbulqrea m compenwe BeiiSoum («all BeiiSouth tncurmS cxpenditum wocia:cd w1U! 
pro'tlidinatueh inronnanon to Colwnbul. Columbul wtll adQsK an41dhete 10 «he BeiiSoulh 
pidelt..l ~i.afld Wtdl tiCh method or pro\ltdinl CUieon.' record tnrorm&UOft. 

z. All 'Oita incuned by BtliSoudt to develop and implement opeora~~onal1nrerfacn shall be rec.o~· 
from CLEC1 who ua\a IM14ntc:a. Charps for ~&&e of()pcraaonal SuPPQn Sys~em~ (OSS) IIWI 
be u .. f'onb in Etdl.iblt A or dtil...-ment 

U. BeiiSoudl will provide C'eiU.ia ..-..d l'htiMI•nl ser.-ica to Colllft'lbul for resale of mcuaa•na SCI"\' ICe 
w1d\our die wholaale diacowu. 

V. BeiiSoudl'alnaick Wirw Maii'I!Wnlla PlaniiM)' be made amiable for ...W. as,.., 1mn1 and 
conditions 11 MC fonh by BeiiSoutb Md wi1bouc 1M whola.Ue discount 

w. All cotta incwnld by BtiiSoudllbr providinl servtca req~~allld by Columbullhallft noc co.,~ m me 
BeiiSoudl wirfi&IWI be recovered from me Columbus who Ub!ias those ICn'l,es. 

[V. BftlSoucb'• "-"''alN .r S.nrlaiiO Cal•••• 
A. Columbulqrea diu 111 raale or BeiiSouth ICI"Vica shall be u followa: 

I. The,.... of tt1Kommunic:8tiona Mr~it:ca shall be limtllld 10 llMn and usa conformtnl to the 
clalao(...W:.~. 

2. To 1111a-Columbus 11 1 1eleconunun.cauons earner t:tw ...,...,. JIUiitr d\an S perc:enc of the 
NIDoll'a ~ -=-a liMa, Columbul ahall noc joind)o m~~Utua •nlerl.A T A IICI"\'Ic:es 
widllblllllcommuaicacionl.....a. CNtCIIIMd !'rom BtiiSoudt punuaftt to this Apmcnl 1n 
111)'-Gft:M .-. coverwct llftdlt chis Ap.,.ttnt For dw pUI1IOMI of thilsublecuOfl. 10 JOintly 
mubc m11n1 any ldvefti.Nf'Mftt. martcecin1•frort or ballinl tn wh)C;h lhl~eiKommunKatlons 
Iff\' tea putCIIMed from Jell!oum ror putpOea of taUe to CUitomlfl an4 IRioltLA T A Mf' ICCI 

offered by Colwnbua an pKklpd, Old. bwldled. dilcowtwd «offend toptfwr '" any way 10 
the end UMI'. S~h 1ftbnl include, but an ncM limu•S to, .... rw&maia, raa1e lmlllcmcnt:s, ulcs 
apncia « billiq qrMIMnll. Thia wbMcaon atWI be voact and of no effect for a pu1ac:ular scatc 
coverwd under this A,nemnu • ofFibn.aty I. 1999 or on «he dale BeiiSoulfl 11 aumonzed to 
otTer inttrl.A T A Mritca m chu swa. wh)C;he'vcrr 11 cvtic. 

, .... 
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). H011llftd Hospilll PBX ttf\'ICI 11'1 me onl)' relecommuntCIIIOIU SCf\'ICtl l\llllable for reule 10 
IMI/Molallftd Hosp11:al end uwn. rr·pecuvtl)' S1malatl)', Ac:cesal.nc Scf\<1Ct for Customer 
Provided Cotn Telephones 11 !he onl)' local ~·ce avaalable for ~It 10 ln~denr Pa)'pllone 
Prov~ekr CIPP) cuatOmcn. Shared Tenant Scr'i•ct cuacomm can onl)' be sold dloM 

_ &elecommurucaoont Mf't'tca 1\laalable 1n lhe Compan)''l All Stw.d Tenant Scr'i•cc Tanff for !he 
IWII of Florida. Gtor11L NOfth Carolina and Soultl Carohntand 1n die Compan)'·, A2"1 Shared 
T~t $en! a Tantr (or d'le swa of Al&bem&. KtnNC:ky, lou1llan&. M1111111pp1 &nd TeMn$H 

"· Columbus11 prohibC.S l'rom ft&m11hin1 bod! nac lftd mnaured ~ lft"l~ on die Rmc busmns 
pmnisel"' d'le laiM sublcribtn (end UMR) u silled in A2 o(d'leCompan)'"s Tanffu.c:ept for 
bldtup ..,...a 11 inda.ct in lhe ~pplicablt 111111 wdf S«:11on AJ 

5. lf~lqhone Mf't'ICt 11 ntabhahed and 1111 wbMq~Mnd)' dnrrnuned that die c:lau ofsc,....•ce 
reslr1cb0n l\ll•n \IIOiatec1. Columbus will be noufltd and blllins for thar ~1cc wtll be 
•mmtdia~ly cbaftpd 10 d'le lfiPI'OP"'III CIMI of MI"\\Q. Service charJn for ch&nlft ber.cen 
ciMI of lll"\\iee, beck billin1. and '"'*'"' u delcnbtd 111 l:h11 subMct1on shall &1)91)' at die 
Comp111y'1 tole dilcreaoft. lnlftftt 111 rw u set font!. 1n Secuon Al of die Oenenl Sublcnber 
Service Tantr and Section 82 of the Pn11• l1M Scrva Tantr for die apphc:able swe, 
compounded daily for lhe number of clay• 1'n:1m the beck btllins dace 10 and mclud•nrlhe d.ate uw 
Columba ICIIIall)' "'*- d'le peymeniiO d'le Compuy ma, be uNtied 

6. The COiniiMY raen-a thl nsftliO per;odicaJiy llldit Ml"\\q pwehued by ColumbusiO nrablllh 
autMnocny of liM. S~~eh audit shall noc occur mON than once 1n a calendar ynr. Columbus 
11\all make any and all rtcordlud dam av11t.ble10 d'le Compu)' or d'le Company's auditon Oft a 
raaonable bllil. The Compey shall t.r thl COlt of tlad aud1L 

B. Resold servtcel can onl)' be UMd in d'le ume manner u apKified an d'le Compuy'e Tanff Rnold 
att"IIICa.,.. 1ubjec:t 10 dw MIM *""and conctiaons u an1 spectfted for ..,c;h MfVICts *lien fum11hed co 
an 1ndiv iduat end UoNr or d'le COiftt*IY 111 d'le ~ MCboll of d'le Com pan)' · • Tan ffl. Spec 1 tic 
rantr f'a&ura. •·I· a uaap allowmca per monltl. shall noc beiJiftiiUid tcrou mulhple mold Kf"'<lc:n 
Resold servic:a c:anno1 be UMd 10 ......- ntftr: from mont than one end UMr customer uccp1 u 
specified in Section All. or Al1. ofdw Compu)''s Tantr ... r.mniiO ShaRd Tenanc Scno-1ct 

C. . Columbus may resell Mf't'ica only w11t!UI d'le specafk resale Mf't'ICC ua u defined '" 1ll cen11ic:ate. 

D. Telephone numbtn ausmia.cl via 1ftY raold scrv•c• raiW'I &1111ntended solei)' for the u~e of die end 
user of thl fnaare. Ra&ll of tbil•nronna.uon 11 profub1.S. 

E. No ~l. C09Y"Ik ndtmartt or od'ler Pf'OP"~ n1h1 11 hcmMd.lfVIted or or.N,..,..•sc tnllsfcrred by 
dl11 ApwaDCDL Co4um0ulllarna.l)' proh1bu.ed from any liM, ancll6d1n1 but not. !amn.ed to saln. 
~or ldwniaina. of usy a..tiSoultl name or nGenwt. 

A. Colwnbut wtll adopc and acPwrw 10 d'le uandatdl contained 1n lhe apphcable BeiiSoudl Work Center 
Interface All•mcnt reprdinl tiiUIUI'MnCe and lftiWlaaoll or~a. 

B. ServiCes mold under thl Compuy'l Tanfft and C.:tlina and equ1pmnt provuied by the Compan)' shall 
be ma•nwned b)' lhe Compuy. 

II- J..ty 14. 1991 PapS 
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C. Colwnbua or il:l ~liMn may not rtUT'InJt. mo"t. diiCOnllect. rrmo~e or anempt to ~pa ar .an)' f&: alltaH 
owned by Jte Compuy, ocher than by ~onnecuon or dlltonn«tton to In)' antufa~;c means uHd. u .:rp1 
Wldl me wnaen Content of me Company. 

D. Cohambua IC~'IMI NlpOftlabdity to notify Uw Company o( s.Nat1ona d\at an~e that may result an 1 ~f" ace 
protl'-'. 

[ . Columbus Will be me Compuy's llftlle poanr or c:onmct for all rtJI&lr calls on behalf or Columbus s end 
UICf1. The perbaa.,. 10 provide OM another Wldl toiJ· frw COniiCt numbcn ror lUCh purpolet 

r. Columbul will conCKt me appropriale rwpa.tr Ctnfllrllft ecc:ord.anc:e With proctd~ tstabhshf'd by the 
Compuy. 

C. For all repaar ~. Columbul K"lMI tap0ftl1bdiry (or -.ihenna ro thf Company's pmcreenana 
au•delines pnor 10 ... r.mn1 the trouble to tt.e Company. 

H. The Company will bill Cohambua for hlftdhn1 ~Ia rlw 1ft fouftd ncM to be an the Companft 
nCTWort pursunr 10 ia arMdard time and mumaJ chlrael. T"he slandard ltmt and mar.enal clwaet .... 111 
be no II\OfW lhlft wllal &.11$oud\ ~harte~ to ICI rttaJI Cu&IOIMn (or the tamt lm<ICft. 

I. Tht Compuy I"'MtVeelhe npr 10 cornact Cohambua 's c~~o~tomen. , r dftmcd nec:et~ . rOf maanr.enam:c 
putpOMI. 

VJ. Eltablllbmetu of $erYke 

1\. Alter rcceivilll catiticaDotl• aloe&& ac'-" compuy from 1M~ reJUla&ory aacncy. 
Columbul will .,.,.... me~ COfDI*'Y ~ice c.,.. me nec:aaary ciocumernat10n to enable 
the Compuy 10 a&ablilll am..-~ for Cobambua. Swch documenDDOft lhallanclude dlt 
Applic&aoft for MIAir Accaunt, proofofwcboricy 10 provide wlecommwucaCJOnl M1"1Ca. ~ Optraun1 
Compeny NWDblr ("QCN-) .. iped by dll NaDonal bchanp CII'Nn Auoceauon f "N'EC A.) and 1 ~ 

e.umpaon ctniflcala, if ..,liclblt. When ft11Ce111rY depot11 requu-emenlllft mft. the Company wtll 
beJ•n Clt1n1 orders for dw.....,. of MrVtcc. 

C. Wherl noti&.Don il Neeiwd from Colwnbua !hac a C\lmnt cuat.omer ofthf Company ..,,IJ 1~o~btc:nbe 10 
Col~o~mbua ., ~ice. J!Mdard MrVa ordlr rAWYall ror !he appropna&e , .... or tcri1Ct ""Ill apply. 

D. The Compeny will 1101 requiN end YMr COft(mnaaon pnor 10 acabliah•na Mt'VICt for Col"mtN• ' s cn<1 
111« ~. Collt•h muat. ~ftef, be ablt 10 dtmonana. end user aucbonzat~on upon r~uest. 

-
[ . ColuadMI wiU t. .. liftelt poilu ofcontle'l ''""'the Company (OJ alla~o~bleqwnl ordtnna act1-.1ry 

rauhiq ill a+ttdD !I or cbiqiiiO .-.old llt'licet c•c;epc rlw dw Compuy w1llacupc a requac d1rectly 
(rQCD lbl tDd _. fDrcaawnion oftt.eftd ....,., MrV~ from Columbus 10 lht Company Of ""•llaccepc 
a,..._. from.,.._ CUC lbrCOftYit'IIOft of me tftCI IIWI Mn'ICI f'rom Columbta to the other LEC 
The CompMy will notify. Colldbua that 11a1eb 1 NqYnt hal ~ procaMd.. 

F. tr the Company detlnnina that an I&MUibonzed cl'lanp '"local MrVICe CD Colwnbta lw occ:umd. the 

Company w1ll ree~labllah MrVa wid! .. ~ lociiMrVa pro\'ider and ••II auaa Col~o~mtN• u 
!he CLEC lftluaainllhe ~c-.., 1b1 UMUdlori&ed c:hanp c:harp cSetcnbed an F C.C Tat~tT 
No. 1. SectioQ 1 J or .,pticabtt .- lll'iff. ~ nofttllC\Itf'ina charpl. u Mt fonh 1n Sccu<>n A4 
or the General Sdlcnbtr Serotlc• TU'i,.. w11l abo t. ••• ro Colu.mbua. These dwJet can be 

adJ~o~tlcd 1f Cohunbua Pf'O\'Ida ..W&ciOfy proof of IUdtonaaon. 
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G. In order fiia(IJ\W'd itaan~t: the Company rnei"Yn the nJht 10 wcure the ucounr wtth a sutt.&ble 
form of II«W''r)' depottt. ~o~nlns Sllllf&elOry credn hu already been nl&bhshed. 

l. Such securiry depot1r shaJI cake lht fonn of an aiTtvoc:able Lener of Cred1t or othtr fonns or 
- MaU'ity ICCepcaOie to the Company. Any such sec11nr)' depotu may be held dunn1 the 

c:onunuance of the MI"VIct u secunry for the payment of any and all amounts kcnuna for the 
Sei"VICI. 

2. If a MCI&nr)' dlpotn 11 req~ound. such secunry depotu shall be mlde pnor to the tnau 11un~uon or 
SCI"VI~I. 

3 S11ch secunry depotn may not exceed rwo month$' nt1maced tulhn1. 

4. The fact dw a MCUnr)' ~It hal been mlde 1n no way rehevn Columbus from comply1n1 .. nn 
the Company's tfl\llabOI\I u to ldvanct paymenll and the prompt payment of bills on 
presenmion nor does it col\ltiD.Ite a wa&vl'l' or rnodificauon of tht reJUIIl pncucn of the 
Company PftiVtdinl for me diKonun&&MCe of Itt\' ICc for non-payment of any sums due the 
Company. 

' The CompMy r'8llritl the riJh& to incNMedM MCUMI:)' deltolit teqUtmnenll when. 1ft Ill IOIC 

Judpent. circwnltancaiO wlll'lftt and/or pou rnondlly b1lhn1 hal ancreaaed beyond the IC'ie~ 
antually llled to dewmlane the secunry deltolat 

6. In the even& diu Colwnbul del'auha on ill IeCOUnt. M'I"VICI 10 Columbua wall be tennanaced and 
any IMIC1UWy ~~~ held wdl be ~pplied to 111 IeCount. 

1. lnterac on a ucuriry depotil ahall KCnM ancS be ret\anded an Kcordancc w1th the term• '" the 
appropriale BeiiSoudl tlnfr. 

A. Pnor to submsftin1 ordln to the Company for local M1'VtC:C. a mucer Kco~o~nt m11.11 be nt&bilshed for 
Columbua. The Columbul il requtllld ro pravldl the follow ani before a mu~er kcount 11 nt&bllshed: 
proof ofPSCIPUC cemflcaaon, dM App-licldon for Mal..- Account. an ()pcru•na Company ~umber 
("OCNj auiped by die Naliona.l E•chul' Camen Auoc:11t1on ("NECA'1 ancS 1 uu eumpuon 
cent fie ate. 1 f appliabw. 

B. The Compuy lh&LI btU Columbu.l on 1 cwmu bull all applic:.Oic c:tw)n ancS cred•ta. 

C. Pa)'IMDI o( ad cb1rJM will be tbt rapomibiliry of Colwnbul. Columbul lila II make payment to the 
Compuy fDr aU ~ billecl. The ColftJIM)' 11 not mpoNtblc for peymena not receaved by 
Columbul tvm Cohllabut's CUIO)fftff. The Company w1ll not become tn11olved '" btlllna d1spu~ that 
m.y arile .,.._ Cokunbua and ill a&ICOCMr. Payrncn11 made 10 die Corr ~)' u payment on •ccount 
will be Cfedald 10 Ill KCOUAII reeetv.Oie m....- KCOUftl and not U) an end ILMr'l ICCOWIL 

D. The Company w1ll rndar billa ach mondl on a&UIIilhed b1ll days for QCh ofColumbuJ'• ~ecounts 

E. The Compuy will bill Colwnbua, tn advance, clwpl for all MMtat lO be provided dunna the ens"''" I 
ballin1 penod ucepc c:harpl IIIOC~ widl Mf\'ice Ullfl, which c:harpl wtll be b1lled •n annn. 
Chirps will be eakulllld on an individu&l end '*"' KCOUnt level. lftCiudina. 1 f appl ic.Oic. any c: har1n 
for uu.1c or Y11p allowanc:a. BeiiSoud't will also bill all,,..,.._, U'C:Iuchnl but no1 hmated to 911 and 
E91 I chirps. telecommuniUlioN relay c:t~a~Ja, ancS hnchiM r ... co Colum~••· 

,. ... ' 
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t. I ne payment w111 De dl&e by the nut bill d.al.e ( • e .. same Gate •n !he follow1n1 month u the boll o.aun Uld 
IS pa)'lbll in 1mrnediarely ava1lable f\.lndS. Payment 11 con&•dercd to ha\<e been m&Cc . ..,hen retc1\e<l by 
the CompaRy. 

I. rr Che payment due da&:t filii on I Sunday or on I Hohday whiCh ·~ Obsei"\\N on I Monday. the 
• payment due dale shall be the nnr non· Holiday day followtna such Sund.ay or Hol•day If 01e 

payment ci\IC da&t r.u. on I Sa"'rdaY or Oft I Hohday which •• ob.CI"\\ed on Tuelda')'. We(!n~y. 
Th..rsday, or Fnday. !he payment d\IC date shall De die lut non·Hoilday day pm:edmasuch 
'i&lurd&y or Holiday. If payllltl'lt 11 noc ra:eaved by !he paymenc due data. a I all payment penalry. 
u 1M Coni\ in I. Col~ '"I· shall apply. 

1. If Columbia n:q~11 multiple billina med11 or lddiuonal c:op1n of bills. !he Company \on\1 

prov1de dlae 11 aniJIC)tOpna~e c:hatac co Columbus. 

I. 

u 

1.2. 

, ... 

E.c:h Plfty lpftiiD noc1fy the other Plfty upon the diiCOVn')' of a t11lhn1 ditP\IIe. In the 
event of a billins dispu'CC. lhe Panta w1ll endeavor 10 resolve die daspucc w•lh1n SIAl')' (60) 
calcndlr da)'l or the Bill 0. on which auch ~- char)a appear R.nolutie~n of die 
dispu• ia ••pec:wd U) occur a& die finc level or manapttMnt resul11n1 1n a recommendation 
for ICftlcmnt Of die diipUie and clotun o( I..,.C:IfiC bllhftJ pmod. If the IUuel 11W not 
raolwct w1chin the allo= ume fioule. I:M follow&nl fftCiution procedYre w1\l bqm: 

If lba dilpull il no1 raolved w•lhin siary (60) daya of I:M Bill Dua. ct&c d~t~X&re w1U be 

aa!e-d 10 the IICOftd levtl or llliMI'IfttDC tor ach of I:M rapecb ... , Parua ror resolutton. 
((dwl dilpull it no1 resolved 1111ichill nUMCy (90) d.lyw ort:he l'"l 0..., 1M ditpute ... ,11 be 
ncala* to I:M dlitd lf'Vel of m.,..,ement for -*=h of !he rnp.cnvc Parua ror resoluuon. 

lf lhe diapuw ia noc resolved 1111ichin OM hundred andcwenry ( 120) day• of lhe B•ll Due. the 
dispull will b. acalated to die founh level of manqement fot e.ch of the retpccuve Partin 
f'or raol"bOC1· 

If a Pany diapl• a c:harpl and docs noc pay auch charJe l:ly lhe payment G~ie dale. such 
charJcl slaall be subject 10 1111 payment char)a u • f'ontl 1n en. LAr.e Payment Charrrn 
proviaion ordUa AaachmlnL tr I Pwry diapu .. char)a ana the di~pUIIII resolved 1ft favor 
e~fsuch Pa!y, the~ Plfty IIWI ~ic the b•ll of the dilpunna Pany for the amount of the 
di1puced cbu'Jel alonl wach any lar.e payment c:l\atpl .....-1 no laser than 1M sccond Bill 
Due after 1M raolulion of the diapuce. AccordinJly. 1f a Pany disputa ci'W'JCt ~the 
dilpam is .wolwct in ra~or of the other Pwry. the diaplt1n1 P~ IIWI pay the other Pvry !he 
amowt1 o( die dilpuled c11arJa and any IIIOCiased lue payment charps ~ no later than 
1M ..:oad bill pay~ due 4ase after the resolution or en. dispute. In no ~enl. 1\('wev~. 
ahall any ... .-ynwnc charta be UMUed on any p,..,IOUIIy IIHIIed late paymcnl ctwl"· 

H. Upon pcaofoflla ncmpc cemflcation from Colu.mbua. ctw toeal unounc b•lled co Columbu •~nu not 
Include any t:ua due !'rom me end Ullf. Columbua will b. .tolety l'llporlllblc for lhc CGmP\IWIOn. 

trW:ICIIll, reponinl ana payment of all (edftal, I rata and/or local Ji&NdKhOft Wet UIOCIIted ..,.1/1 the 

aeN•ca mold 10 ctw end uaer. 

I. AJ Che Cllltomef of~ Columbu w1ll be rapoMible tor. and mrut co dw Company. all charf~ 
applicable to it1 raold MrViea for cm.,..ency MI"VIC• ( E911 ancl911) ana Telecommun~c:auons Rel1y 

~'"I"\\ICI ('T'RS) II well U any olhtr CharJCI of a IIIIUI&r nAIUR. 

V.m1011· l~o~ly 14, 1991 Po .. I 
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J. rrany poruon ofthe payment IS rec:el't'eG by !he Compllly after the payment due date u WI Lrth 
preccdin.,.or if lilY poruon or the payment IS rec:e!ved by !he Company 1ft runch that a.re not 
•mmcdia&aly ava&lable to !he Company, then alate payment penalry shall be due to !he Company The 
)IIC p&yiMat ptnal.C)' Shall be die portlOft O( !he payment not rccel\leQ by the payment due dale limes l 
laiC r.ca. The IIIII fletor shalt be II let ronn In SectiOnAl of the General Sublcnber SeniCC Tanff 
and Section 82 ofthe Privwt Lme Scr\-1ce Tanff. 

K.. Any swia:hed acceu charps uaocilled w1dl inlet'eac:hup earner ~~:ceu 10 the resold local e:~~.cnan11e 
lines will be billed by, and d~£e to, !he Compaay. No addinona.l clwpt are to be useu~ co Columbus 

L. The C"mpany will not perforn blllin1 and collecnon serv•ces for Columbul u a re1ult of !he uecuuon of 
thil AptemetiL Rtquaq by !he Columbul ror ~ With btlhnl lei'VIC:ct should be referred 10 the 
1J!propna~~ entiry 01 opetationalsroup w1dlin the Company. 

M. PYrwant to .t1 CFR Sect~ on 51.61 '1, !he Company w1ll bill Columbw end user common ltnc cha.r11es 
•denucal 10 the atd 111tr common line chatps the Company b•lla ,q end liMn. 

~- ln ltf*II,IM Company will noc become involved 1n diipUta bftween Columbw and Columbw's ~ 
I&Mf C:ILIIOIMn owr raold ..,ica. U a d&&puiC doa lnM tba& cannot be .ettled w•lhout the Involvement 
or the Compuay, CohuntNashaJI conCKtdM daipased ServiCe Cenrer ror raoluuon. The Company Will 

rnakt CYeey' efbt ID aailtlft dMI resolution or 1M dilf'U• Md Will work wldl Columbw to raolve t)w . 

maaet in u timely 1 lftiMCI' u pou1b ... ColumtNI may be requ&M to aubmu doc:..~men~anon to 
subslanCW.IM claim. 

VUL Dllcoatla.._. of~ 

A. The procedura f'or dilconanuinaMrtice to 111 end IIICI' are u follows: 

1. Whete pouib ... dMI Compu.y w11J ckny Mr\'IC. 10 ColumtNI'I end ~Uer on behalf of •nd &I the 
reqyat of. ColwntNJ. Upon ratofabon of !he end Ulet's ser'\'lte. ratoral charles ~~~<Ill itpply ~t~d 
wdl be lhe raponatblliry of ColumtNI. 

2. At 1M ntqUIIC orCohamtNI, dMI Company wtll duw:onnecl I ColumtNI end user customer 

J. AU l'lq'*'i by Cob&mbu.a for cknial or di.lconnecuon of an end ~Uer for nonp•yment mu't be m 
wntin1. 

4. ColumtNI will be made solely raponttblc for nouft•nl 1M C'tld user of the propoted 
d~ of the NrVice. 

'· n.. Compuy will cona!ue to PfOC8II calla IMde 10 me AnnOyance Call CeniCf and ~~~<til &dv•se 
Cobambul whea it i1 dlltnnined dw annoyance wla an ona•narcd from one or lhe.r end I&SCI"'s 
ku:o*i...& n.. Camp.ny ahall be indannt(ICd.. defended and to.ld twmleu by Columbus and/or 
m. md UMr apiDic any claim, losa or damap INIRI from providinalh•• 1nfonnar•on to 
C~u.mbul. !t iiiM mponaibiliry orCohuntNI ro IIU the corncllve action neceuary lll<lth ltl 

cuttomen who miU annoy1n1 calli. Fulun110 do 10 w1ll ~It 1n t!w Compuy·s d•sconnect•na 
the end YW'I Mrtice. 

B. The procedures (or dilcontinu1n1 Mrt'ice to Colwnbw are u follow1: 

~ ... 9 
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L Tbe Company racr'les the n1htto t~upcnd or termuate ~,....•ce ror nonpayment or'" the e\ent .JI 

prof»billd. llftlawt\al or •mpropcr usc of the facll•u~ or Wl"'i•ce. 1b11.1e of the fac:tlltl!t, or :any other 
vroluion or noncompliance by Columbus of the n~ln 111d ~l\llauons of the Company· s Ta.ntTs 

2. If peyment or ICCOUnt II not rtCIIIIId by the bill day 1ft !he mont:h •firer the onr•nal bill day. 
JkiiSoum may provide wntten nouce 10 Col~tmbuJihallddlllonal awhcauons for ICI"'ilrC "''"be 
refused and d\at Ill)' pcndinJ orden for ICI"'tcc wrll not be completed 1f payment '' not r«c• .,.,d b11 
che fif\ecnth day follow•nl !he date ofthe notice. In lddmon hiiSouth may. at the ume t1me. · 
l'"'c thiny days notice to the penon dttiJNLtd by Colum!Niro recer..,e not1cn of noncomphlnce. 
d*onnnut dtt Pr'OIIIIIOn or tltllllftJ III"\\ICel ro Columbus *' any lime !hem !\cr. 

l. In the cue ohuch disconunuancc. all billed charp~. u "''" u applicable term1nauon chliJn. 
shall t>Kome d..e. 

4. If BciiSoum doa not discontinue the pro"'1110n of the len' tees rnvol111d on the date spec, fied '" the 
th1ny dayl notice and Columbus 's noncompliance cont111un, not:hrn1 con'll~ncd hcre1n shall 
preclude lkiiSouth 's MJhl 10 diiCOfttlnlletht provtfiOn Of t:hc lef\'IC:ft Ill C oJumbuJ Wlt:hOIIl 1\mher 
notice. 

s. I( peyment ~~ not rteei\led or llrlftaemlftCI m .. ror p&yrneflt by the~ JlVetl 1n the wnrten 
notiftc.Doft. Colwnbua's IM\I"a wr!l be disconunuecl. Upon d&&c:ontrniW\c:e of SCI"'iiCC on 1 

Columbua'JICCOWlL Mro'iec ro Columbul'• end ~ucn w1ll t.denrld. The Comp111y w1111110 
rcesrabliah MtVictl a1 the request of dtt end II.MI' or Colwnbua's~&pon payment of chi lf'PI'09f11te . 
coiUJICtion fee and 1ubjec1 ro the Company's nonna.l lt'Pii~anon procedures. Coho~mbus'e 11 w\cly 
raponllb&. for nobftinl the end II.MI' O( the prcpoMd d~UOt'l of U\C len'ICC 

6. Jr wilhin fl,._ days after an end UNI"I ICI"'IC:I hu bftn dlnied no contact hu btcn made 1n 
temence 10 resiOnftl IM\Iicl, the end uaer'l ICf'ViCI WIJI be diacOMec:ted. 

IX. LlabOit)' 

A. The liability of the Company for damaps anJiftl out of m11rakn. om1111ons. lntemlptiOIU, pl""'~mpuons. 
delays enot~ or defecu in lnnlmlllion. or fa.tlura or dcflcllrn fKtliuea l'um11hed by the Comp111y. 
OC:C:Umnl tn rhe COWM or ftuftilbinJ len' ice or ocher f*:ilitia and not clUed by the Mlh1cnc:e of 
Colwnbul, or of the Complft)' in &.iliq 10 rna&nra.in ptaper scandardl of mau~tcnance and openmon and 
'10 eun:ile reuonlble luperviaion shall in no ncnt cKceed an amount eq111111lent '10 the propon•on.ace 
chirp to Cohunbua Cor me period or Mn'ICI 4unna which IUC:h mlltaU. omiiiiOn, &ntem~ptlon. 
prumplion. delay, emN' or de" .ct in nn.mw1on or defccc or r..J~o~re in fKII1tJn occur. Tbe Company 
shall noc be liable lot~ U'iaint ovc of m11rakes. omiuion. •ntciT\lptiOftl. precmpuoN. de:ays. eJTOn 
or der.cta in lr'lniiDiuiaa or ocher iiiJUfY, 1ncludin1 butno4 hmnld to rnJuna 10 pcnona or propc")' from 
voltap~ orc:utMdl ftllllllia.d gur the IM\IICC of the Company. (I) CUMd by cuaromer-prov&dcd 
equipmlnt (acepc wbltla COfttribuunJ ca&lM II tbc malf\mc:tiOftiRI or I Company·pfO\IIded c;onnccuns 
.,.,........._ ia whicb I'Wial cbl habiliry of the Company shall noc ac:ecd .,. amou.nt eq1.11l10 a 
p~ lmCMIIJCO(IbiComPID)' billiaJ for the pcnod ofsetYICC dunnl "'htc:h tuc:h m1atake. 
omiuion, tn~ preempcion. dltly. tiTOI", deflct 1ft tru~m11110n or IRJUt"}' OC:CIH~I. or (2) nOI 
prtVented by CUIOtMr·PfO\'ided equipment bur ll'htc:h ll'OUid havl been prwvttned had Comrany· 
pro..,idcd cq111pmetu Dteft UNd. 

B. TM Company 1h&ll be tndlmnified and saved bumlaa b)' Colwnbul apinst MY and all da•m•. acuons. 
caUJCS ofKUon.. damqlll.liabilicia. or demand~ (includinl the c:ota. t.lpenMS and reuonable anomcyf 
feet. on ICCOWIC dterlot) or w~lr kind or naa,arw dw may N made by MY rJurd ~ U I rn~o;, of the 
Comp111y'1 l'umiah1n1 of IM\IICe to Cohambu.e. 

Pall 10 
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c. The CO¥&fty sl\&.11 be Indemnified. defended and held narmlna by Columbui &nd/Or the end user ~illnSI 
any d&im, lou or damqc atlllnJ from the use of scrv•cn offered for resale •nvol.,lnJ: 

I. Claim~ for libel, slander. 1nvu1on of privKy or 1nmnaemcnt of copynah• 1t111n1 from 
- Columbus's or end user'! own communicauon~. 

2. Cl11ma for ~c •nfiinpmcnc ariSinl from Ktl c:omb1n1n1 or uama Comp111~ ~erv•cn •n 
conn~et~on wid! fw:llina Of tqutpment 1'\im•thtd by dMi end llNr or Columbua 

l All odltr claima ll'lltftl out of an act or om1111on of Coh1mbYJ or 1t1 en4 uw '" ,,,. courw or 
l!liftJ ICI'\'IC:CI. 

D. Co lumbY~ ICCcpl:l respoM1blllly for provldins KCCII ror matntmanc:eJN'l)ONI or any 'loer'oiCC resold 
uncier the prov1110ftl o( chit Tanff'. The Company shatl noc be rnpona1blc for any failure on tJ\e p&" of 
Columbw wid! respte:IIIO any end UMt of Co lumbY~. 

X. Treatment of Proprietary aftCI CoaflcleetlallaforlllldiHI 

A. Both paron.,.. mu it may be necawy 110 prov1dla.ch odler dunnalhe ~ of1t11s Alf'Ntnent w•dl. 
~:ercain tot~tidenci&l infonnaoon. inc:l\ldina nde Ma"ft inform&UOft. 1ntludina but no1llmued r.o. cec:llnhl 
and tKuineu plana, teclvlical infonnarion. propoula, ..,.Cif\cabona, dnw1np, proceduttt. customer 
accOWit dala and like infornwion (here•nabr collecGvety rtfemd t10 aa "lnfonnabotf). Both pama 
apw tftlc all lftfonnlaoa IIWI ei.._ be in wnlifta Of odler 11111ibll formac and darty miRed ••lh a 
confidlftti&l, pnovaa ot propritclry lqend, ot, when me lftfonNiioa il commwuc.rect Of&lly. '' shall al10 
be commlll'licallld dW melnfotmllion il conrtdential. pnvalll or prupr;ewy. The lnfotmauon w•ll be 
retumeciiO me OWI'Wr Wtdlin & l"eeiiNble bme. Bod! plnia qrwlhallhe lnfOMIAUOn &hall not be 
copied ot ~ in lilY romt. Bod! pania qrw ro rectl\"1 IIICh lnformauon lnc1 nol d11cl0se such 
lnformMion. Bod!. .,..ua • .,.. to proiiiCt meiJironn.&ioa rec.aved frvm di101bution. di~e:losure or 
diuemiftiDon CO IUiyoM ftc.pl entpioywl O( me pMin Wldl a need tiO know 111Ch JnfOrm&UOn and 
which employees qrw to be bound by the 1mn1 of dl11 Sec non. Bod! panaca •tllllN the same swuwd 
of cate co procect IJifomwioa received u dwy would 11M 10 protecc lhe11 o~o~~n c:onfidcnual anG 
propnccaty lnfonnalioa. 

B. NotWiiNrandiftl me fottaosnJ, both pMia apw dlat mere ••II be no oblipDOn r.o procect IllY ponton 
of the ln(orma&lon dill il cit:ber. I) ~ publicly avadable by the owner or the lnfonnataon or l&w fully 
d11cloled by 1 nonc-ny 110 dlil AI'Wf'lent: 2) lawfully obCAJned from any IOUitC other lb&n !he owner of 
tJ!.efnfonnuion; Of)) .,..,..iouJJy Uo'<lll\ 1.0 the f'CCCIVIftl party llllld\oul an obhpliOft 10 keep II 
confidalcial. 

Except• ocnenwiM .--in dlia Aptnenl. dMi ~ qne dlll1f 1ft)' dJJpUCC anaa u 10 the 
•nlefl)mauoa of any prvviaton of dlil Aareemcnc or u 10 dMi proper tmplcmcnlallon of lh•• A&reemenL 
e1ther Pan)' may pecibon. lhe Commiuton fOr a raoluDOf'l o(dMI diapu•. However. each pany rese;"lfH any 
nlhtl II may have lO .... JUChc:~al reviC'W or lilY Nhna lftiiCW by lhe COIIlmWIOn tontcmlnl Ull! 

Aln:emcnl 

P1~ I, 
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XJJ. Limitation of Uu 

The paru...-mat lhil A.Fft~Y~enl shall not be proffcrwd by euhcr party •n anomer Junschct•on u 
evi~ ofiiiJ conc:eu.ion or u 1 W&lllrt' of any potiUOft taken by the other party'" dlar JYnS4•cl•on or for 
any ocher pu~pou. 

:u.n. w al\len 

A failun or diWy or .... PM)' 10 enf'orca any of 1M proviiiONMreof. Ia ·~m:IM Ill)' OCKIOft WhiCh 1.1 

hemn provtded, or 10 PlqUft peftbnnance of any of dw provtiiOftl hcftof shall•n no way be c:ON~n.~rd 10 be 1 

w1Jver or such pi'D'Iitionl or opciona. and adl Plny,IIOC'4Wtdlandinlsuch fallu,..lhall ha11e IN n1h1 
lhereaft.r 10 mlilt upon N specific performanc. or any llld aU of lhc pi'O\IIIION o( did Al"ft'T1Cftl 

This AJ••menl shall be aovemed by. and constnaed and enfOrced In ICcordancc With. tM laws of the Sure 
o( GeorJia. ~o~~ilhout repnt ro ill con flier of la~o~~s pruw:1plel. 

ThiJ A.iJtantnt wu eucu* aftllr ann'slenp nqocwionl bftween lhl undeti•Jned parun and rwflec11 
me concluaian o( die undln1pld INI thaa A..-!Mnl 11 an 1M bal•nceraca or all pamn. 

XVI. Nodal 

A.. E~ ~. eonMnt, lfiiM'OYiol, or Olhlr c:omm~ ~u.S or contemplaled by th11 AJrHment 
,.hall be ia 'MritiJIIIDd shall be dlllivend in penon or liven by poaqe ~ mad. llddma 1o 

BciiSoudl Telecommullic:lbofta,lac. 

CLEC Account T..n 
9• Floor 
600 Nonh I~ SD"'It 
Birm~,twn. AL 35203 

Columbw Cuaiot Sela. Inc. 
Wa Columbua Local Conun~o~n•cat1ons 

AD: Sreve Thom.u 
200S Soud!. Lumpkan Road 
Columbua, GA ) 190) 

or a.11uch Olber addraa • dwlllllndld ~~p~ previOUIIy shall ha11e da•IJWid by wnacn noucc 10 1hc 
other pany. 

8. When specift&:IJJy ....-.s. aaac.t lha.ll be by centRed or r-saswnd mad. Unlcu od\enlw1ae pro.,.•ded rn 
lh11 AiJ--.aadl:e by lll&illhall be etrecti11e on 1M dale 1111 officwly recorded u deh~o<cmi by rtrum 
receipt or~ IIDd ill die abMnte of such NCC>rd of delivery, u ahall be prnumcd 10 ha11e been 

ct.liwnd die lftll day, or eaa bul.,.. day aftllr dw fifth day. aftltr 11 ""M depo&t~ 1n Ute ma1ls. 

nua A.,...,..l may be a.mencled II any bmt lo&PQft ~o~~naen I.II'"IMnl o( boch puues. 

~~~~I! 
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X. VIII. Eatlre At'"meat 

Tlus Apeemer!J MD fordt tht enure undencand1n1 and wptncda pnor IJnemcnts bml.recn !he pan\n 
relaUniiO tM IUbjtcl ma&llr COftllmeQ Mreln and mtrret Ill pnor diiCI.IIIIORI ber.IIMn them, and ncllhtr 
pany sh&ll bt bound by 1ft)' deftnaaon. cOftdihOft, pro~111on. reprnentarson. wuntuy. co~enanr or promu.e 
od!CT than • apra~ly SCIIIId ift d\il Apwment or 11 tl con&emporMtO\IIIy or tublequmrly.., fontl•n 
wnun1 an¢necu• by a duly aulhonzed oft"~e.r or reprnenWl~e of the pany to ~-bound Nreby 

TITLE: ____ .:::D.::.Incto.::::::r ______ _ 

DA Tt:_....::g--+/_.z.c:;.....;.,S{-}...;.&f..::.~-----­r 1 

,..... ,.. ,.. 
DATE:_ ....... ~~-....... )_r-_ ...... _~_. _1 )~;' ___ _ 

...... ) 
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• 
EXHIBIT A 

APPLICABLE DISCOI:'STS 

The telecommWiicalions MrYICIIIVIJiable fot pu~l\ue by Columbu.l for dlf pu~ of male to Columbw 
hall be 'llbl lhe folio end users s IVI.I tat wma ~iscount otf of lhc rewl ~te-

- DISCOVNT* 

STATE R.ESID~Cl lliSIN£55 
ALABAMA 16.3% 16.3% 
FLORIDA 21.83% 16.81% 
GEOROIA 20.3% 173~ 

K.EN'nJCKY 16.79% !jJ•% 
LOUISIANA 20.72% 20.72-... 
MISSISSIPPI 1.5.75% I 5.75'~ 

~ORTH CAltOUNA 21.5% 17 6-... 
SOUlH CAJtOLINA I•S% ,. 8% 

TENNESSEE•• 16% 16% 

• When a CLEC provtda llaaJc MrYict 1n 1 ct011 bounduy Ita (araa dw ate pan o( the local r.cr'\'ICC 1ta of 
anolftcr swa'a achln .. ) dw ......_rqula&iona and ciilcouna for lht 11nf6n1 swe ~~<Ill apply. 811lift1 w11l be 

from the ..-vinl ..... 
•• In Tenneuee, ifCLEC providll 111 own operatOr MrYicellnd ctincu)ry MrYICft. dw discount sl\all be 21 . .S6W. 

CLEC mua1 provide wnllln nociftcalion 10 BellSouds widlin 30 daya pnor to Pf'OVIdlnltll own openmr 
r.cr'\'ICel ioftd clinlctofy r.II'Vica to quaity foJ lht hip. diKouftt ~ of 21.$6%. 

OftltA nON AI. SUPPORT SYSTEMS (OSS) ItA TES 

ln-.ctive Order'lq and Trouble OSS Order Charfc 
Maineenanee SYI&em (I*' end UMf acc:ounl) 

NOD-bcwrula ~Cbarp. Ctwp per order Sun:harJe for 
Eaabliahmeat per mondl manuaJiy placed 

Cham "rden 
ALABAMA SIOO.OO sso.oo $10.80 $22.00 
FLORIDA SIOO.OO sso.oo $10.80 $22.00 
GEORClA S200.00 S.S50.00 p11' ftnc I 000 Notr S22.QOI 

elearoruc oniln I 

SIIO.OO pll'adlldd'l 
I 000 tleca'oniC onliln1 

KENTUCKY SIOO.OO 550.00 $10.80 S22 00 
LOUISIANA SIOO.OO . sso.oo S9.16 S22.01Y 
MISSISSIPPI SIOO.OO $50.00 SlO.IO S22.00 

NORTH CAilOLINA SIOO.OO sso.oo $10.80 S22.00 
SOUTl{ CAROLINA SlOO.OO sso.oo SIO.IO S22.00 

TENNESSEE SIOO.OO $50.00 SIO.SO S22 00 

' The Ch&riC per otdtr tppliel on l per end llMt ICCOUI'll bull. 

: The Gcora1a Public Service CommiaiiOft ("PSC") ordm.s 1n Docket 7061lhal !here ~~<ould be no OSS charse 
w•uun the Charp per ElecaoniC Order c:olumQ. lnsr.ad the CeorJI& PSC ordered monthly ~cumns charsn l:lucd 

on the number or orden. 
1 "pphn co RaaJe only. 

Vcmo~~· Jwly ••. 1991 Pa .. I& 
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