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F. The payment will be dus by the next bill dase {i.e.. ssme dasw in the following month as the bill dase) and
is peysble i immediately available funds. Peyment is considered 10 have been made when received by
the Company.

1.  1fthe payment due dete falls on 3 Suadsy or on & Holidsy which is observed on & Moaday, the
psymant dus dete shell be the first non-Holidey dey following such Sunday or Holiday. [f the
puymet dus dete fhils on & Sanurdey or on a Holiday which is observed or. Tussday, Wednesday,
Thursday, or Feiduy, the payment dus dete shall be the last non-Holidsy dey preceding such
Semsrduy or Holidey. 1f payment is not received by the peyment dus dete. 8 [aee payment penaity,
28 ot forth in L. foliowing, shall apply.

1. IfPhones-4-All requests meitiple billing medis or additional copiss of bills. the Company will
provide these ot an appropriste charge 1© Phoage-4-All.

G. Billing Dispusss

1. Each Party agrees 10 notify the other Party upon the discovery of s billing dispuse. In the
svet of a billing dispuse, the Parties will endesvor 10 resoive the dispute within sixty (60)
calendar days of the Bill Daty on which such disputed charges appesr. Resolution of the
dispute is expectsd 1o occur st the first level of management resulting in s recommendation
for sastiernant of the dlapwts and closure of & specific billing period. If the issuss wre ant
vesoived within the allotted tims frame, the followiag resolution procedure will begin:

1.1 1fde disputs is not secived within sinty (60) days of de Bill Datwe, the dispuss will be
secaleaad v the second level of management for eack of the respective Parties for resolstion.
I the dispaie is not resolved within ainety (90) days of the Bill Dess, the dispuse will be
ascalated 10 the third level of management for sach of the respactive Partiss for resolution.

1.2. Il e dispute is not ruolved within one hundred sad twenty {120) days of the Bill Dase, the
dispute will by sscalaie . 10 the fourth jevel of management for sach of the respactive Paries
for resclution

2.  IfaPany disputee a chargs and doss not ey such cherge by the payment dus dese, such
charges shail be subject w0 iate payment charges a8 set forth in the Late Paymcat Charges
provision of this Atachment. [fa Party disputes charges and the dispute is resolved in favor
of such Party, the other Party shall credit the bill of the disputing Perty for the smouit of the
disputed charges slong with eay late payment chargas assssed no Iater then the second Bill
Dete 2wy the resolution of the dispuss. Accordingly, if s Party dispusss charges snd the
dispune is resaived in fevor of the other Party, tha disputing Pasty shail pay the other Pasty the
amowe of the diapused charges and any associand late peyment charges asssssed no tater than
the ssooad bill payment dus dete afier the resolution of the dispute. 1n no event, however
shall eny loit payment Charges be ssessaed on any previously sssessed late payment charges.

H. Upon proof of ux snempt certification from Phones-4-All, the ol amownt billed 10 Phones-4-All will
not include any wnes dus from the and ueer. Phones-4-All will by solely respossibie for the
compumtion, tracking, reporting and payment of all fedesal, staes and/or local jurisdiction taxes
sssociatnd with the services resold 10 the and weer.

L As the customer of mecord, Phones-4-All wilt be responsible for, and remit 10 the Company, all charges
applicable w iw resoid services for emergsacy services (E91 | a.d 911) and Telscommunications Relay
Service (TRS) = well ss any other charges of s simtiler netwre.

J. Il any postion of the payment is recsived by the Compeny sfer the peymant dus dame s~ st forth
preceding, or il any portioa of the psyment is recsived by the Company in funds that are aot
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immediaely available 10 the Compesy, then a late payment penalty shall be due o the Compeny. The
lase paymens penaity shall be the portion of the payment not received by the payment due date times &
lase factor. “The inte facor shall be a8 st forth in Section A2 of the General Subscriber Service Taniff
and Sectioa B2 of the Private Line Service Taniff.

K Any switched access charges associssed with inwerexchenge carvisr sccess 10 the resold local exchange
lines will be billed by, end due 10, the Company. No sdditions! charges sre o be sssessed 10 Phones-4-
AlL

L. The Compamy will act perform billing end collection services for Phones-4-All as & result of the execution
of this Agresraent. Raguests by the Phonss-4-All for assistance with billing services should be referred to
the appropriate smtity or operstionsl group within the Company.

M. Pursusse 1o 47 CFR Section $1.617, the Company will bill Phones<4-All end user common line charges
wentical 1 the snd user common Line charges the Company bills its end users.

N. In general, the Company will aot bacoms involved in dispuas between Phones-4-All and Phones4-All's
end user custosners over Mecld servicss. [f e dispute doss eriee that cannct be set2ad without the
involvement of the Company, Fhonss-4-All shell contct the designated Service Cemser for resolution.
The Company will maie every offon 1o assist in the resokstion of the dispuse and will work wich Phones-
4-All 1o resolve the mmmr in a8 timaly & meansr o possible. Phones-4-All may be required %0 submit
documenmtion 10 subsmasians thy claim.

VL Discontiosanse +f Serviee
A.  The procadures for discontinuing service 10 an end user sre as follows:

i. Whee possible, the Company will deny service 0 Phonss-4-All's end user on behalf of, and st the
request of, Phonss-4-All. Upoa restoration of the end user's service. resioml charges will apply
and will be the eeponsibility of Phonss-4-AlL.

2. At the request of Phonis-4-All, the Company will disconnect & Phones-4-All end user cusiomer.

Y All vequests by Phomse-4-All for denial or disconnection of an end user for nonpayment must be
in writing.

4.  PFhosss-4-All will be mede solely responsibie for notifying the end user of the propossd
discomnsction of the service.

5. The Company will continue % process calls made w0 the Ansoyance Call Center ated will advise
Phonan-4-All when it ls determined that anncyance calls are originased from one of their end
wser’s locssions. The Company shail be indemaified, defended end heid hermiss by Phones-4-All
snd/or the end user aghinet aery claim, Joss or demape arising from providiag this information to
Phoanpd-AlL. K is the responsibility of Phones-4-/11 1o taks the comective sction nscessary with
is cumtomers whe male sanoying calls. Failure 10 do 30 will result in the Compeny's
disconascting the end wser's service.

6. BeliSouh sy discoansct and reuss facilicies whes the ficilicy is in o denied staee snd BellSouth

has reseived an order % astmblish oew service or oeasfer of service from a customer or customer’s
CLEC ot the same address serviced by the deniad facilicy.

5. The procedure for discontinuing service 10 Phones-4-All sre as fotlows:
Version: Augan (7, 1998 Pag
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1. The Company reserves the right 0 suspend or ierminess servics for nonpayment or in the event of
mm,:rwmau facilities or service, sbuse of the fucilities, or any other
violation or noncomplisace by Phones-4-All of the rules and regulations of the Company's Tanff.

2. I paywmens of acoownt is not received by the bill dey in the month afier the original bill day,
BellSouth may previds written notice 10 Phones-4-All that additionsl epplications for service will
s refosed and that sny pending orders for service will act ba complswd if payment 1s not received
by the Oftesnth day fhliowing the dase of the actice. In addition BellSouth mey. sl the same time,
§ve thinty days actice 10 the person designsied by Phonss-4-All 0 receive notices of
noncomplionce, discontinue the provision of existing services 10 Phones-4-All st any time

3. In che cass of such discontinuance, all billed charges, as weil as applicable rmination charges,
shall bacome due.

4. I BeliSouth doss not discontinue the provision of the services involved on the dese specified in the
thirty days aotice and Phonss-4-All ‘s noncompliance continues, nothing contained herein shall
:Mm'.mnmumuumwmmwm

her Botice.

3. If payment is not received or Tangements mads for paywment by the date givea in the written
notification, Phones-4-All’s services will be discontinued. Upon discontinuance of service on a
Phonse-4-All's acopunt, service 0 Phonas-4-All’s and weers will be denied. The Company will
slev resstablish service at the request of the end weer or Phones-4-All's upon peyment of the
appropriste connsction fam and subject i the Company's normal application procedures. Phones-4-

All's is solely responsible for noaifiying the and wser of the proposed disconnection of the service.

6. [fwichin fifleen days sfiur an snd user's service has been denisd no contact has besn made in
refirence to restoring service, the end user’s service will be disconnacied.

IX. Lisbiiey

A.  The lisbility of the Compamy for demages arising out of mistakes, omissions, imerTuptions, preemptions,
delays ervors or defecs in iraaemission, or fallures or defects in facilities furnished by the Compeny,
occurring in the counse of Aumishing servics or other ficilities and not caussd by the nagligence of
Phongs-4-AlL, or of the Compeny in failing 0 maintsin proper standands of maintenance end operation
and % exercise reasousbie supervision shall in no svent excesd an amount squivalent 1o the proportionate
charge 0 Phoaes-4-All for the period of service during which such mistake, omission, inermuption,
presmption, deluy, ervor or defect in trensmission or defect or failure ia Bacilities occur. The Company
shall not be lishie for demage arising out of stistakes, omission, interruptions, presmptions, delsys. erron
or defeci in Susamission or other injury, inclding but aot limised to injuries 1 persoas or property from
voltages of cusrenis transmiand over the service of the Company, (1) caused by customer-provided
squipment (except whare & contributing couse is the malfunctioning of 8 Company-provided connecting
arangernact, in which event the lshility of the Compeny shall not excesd an amount squel to &
proportions| amouat of the Company bitling for the period of service during which such mistake,
omission, inlgrruption, presmption, delay, ervor, defect in trmmemission or injury occurs), or (2) Aot
prevented by customer-provided equipment but which would have been proveased had Company-
provided squipment besn wesd

B. The Company shall be indemnified and saved harmiess by Phones-4-All againet sny and all claims,
actions, causas of action, damages, Labilities, or demands (inciuding the coss, axpenses and reasonsble
attomeys' fexs, on acoount theveof) of whatsver kind or nasure that may be ade by any thied perty a8 2
resuk of the Company's frnishing of servics 10 Phoass-4-All.
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XIL

XVL

Limbstion of Use

The parties agree that this Agresment shall not be proffered by either party in ancther jurisdiction as
evidence of any concession or as & waiver of sny position taken by the other party in that jurisdiction or for
sny other purpose.

Walvens

A failure or deley of sither Panty 1 enforcs any of the provisions hereof, 10 exerciss any option which is
hareia provided, or o require performence of any of the provisions hereof shall in no wey be construed 1o be &
waiver of such provisions or options, and sach Party, notwithetanding such filure, shall have the right
tharesfier 10 insist upon the specific performance of any snd all of the provisions of this Agreement.

Governiag Law

This Agresment shall bs governed by, snd construed and enforced in sccordance with, the laws of the Stats
of Georgia, without regand 1o its coaflict of laws principles.

Arm's Longth Negstiations

This Agresment wan execulnd afier arm's leagth negotiations between the undersigned partics and reflects
the conclusion of the undersigned thet this Agrescsent is in the bast interests of all parties.

Notices

A.  Every notice, consent, spprovel, or other commuanications required or contemplassd by this Agreement

shall be in writing sad shel] be delivered in pevson or given by postage prepaid mail, address to:

BeliSouth Telecommunications, Iac. Appliance snd TV Reneals, Inc. d/bva Phones-4-All
CLEC Account Team Ann: Devid Ring

9 Floor P.O. Box 538

600 North 19* Swrent Crestview, FL 32536

Birmingham, AL 313203

or ot such other address as the intended recipient previously shall beve designated by written notice 1o the
other party.

Wheve specifically required, notices shall be by certified or registered mail. Unless otherwise provided in
this Aggwement, notics by meil shell be sffective on the dem it is officially recorded as delivered by retum
receipt or equivalont, and in the sheance of such record of delivery, it shall be presumed 1© have been
delivered e 58k day, or next business day after the {ifth dey, afler it was deposited in the mails.

XVIl. Amendments

This Agreeesent may be amended at any time upon writien agresment of both parties.
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