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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 981256-TP
Telecommunications, Inc. for ORDER NO., PSC-98-1681-FOF-TP
approval of interconnection, ISSUED: December 10, 1998

unbundling, and resale agreement
with OptiLink Communications,
Inc. pursuant to Sections 251,
252, and 271 of the
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

QRDER APPROVING INTERCONNECTION, UNBUNDLING, AND REOSALE AGREEMENT

BY THE COMMISSION:

On October 2, 1988, BellSouth Telecommunications, Inc.
(BellSouth) and OptilLink Communications, Inc. (OptiLink) filed a
request for approval of an interconnection agreement under 47
U.5.C. §252(e) of the Telecommunications Act of 1996 (the Act).
The agreement Jis attached to this Order as Attachment A and
incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period, and governs the

relationship between the companies regarding local interconnecticon
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47
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By ORDER of the Florida Public Service Commission, this 10th
day of December, 1998.

BLANCA S. BAYO, Director
Division of Records and Reporting

By: -—Jthézr';{ﬁ1r-?
Kay Fl¥nn, Chief

Bureau of Records

( SEAL)

JCM

The Florida Public Service Commission is required by Section
120.569{(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. Thise notice
should not be construed to mean all requests for an administrative
heartrg or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission’s final action
in this matter may request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee,
Floride 32399-0850, within fifteen (15} days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Administrative Code; or 2) judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.8.C. § 252(e) (6).
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AGREEMENT

This Agreemant, which shall become effective as of the 17* day of
September, 1088, is sntered into by and between OptiLink Communications,
Inc., ("OptiLink”™), a Georgia corporation on behall of itself, and BeliSouth
Telscommunications, (nc., ("BeliSouth”), a Georgia corporation, having an office
at 675 W. Peachiree Strest, Atlants, Georgia, 30375, on behall of itseif and its
successors and aseigne.

WHEREAS, the Telecommunications Act of 1998 (the "Act”) was signed
into law on February 8, 1997; and

WHEREAS, saction 252(i) of the Act requires BeliSouth to make available
any interconnaction, service, or network slement provided under an agreement
approved by the appropriale state reguiatory body to any other requesting
telecommunications carrier upon the same terms and conditions as those
provided in the agreement in its antirety; and

WHEREAS, OptiLink has requested that BeliSouth maks avallable the
interconnection agresment in iis entirety executed between BeltSouth and
DeltaCom, Inc. dated March 12, 1997 for the states of Alabama, Florids,
wmmmmmmamm

SNNeSes.

NOW, THEREPFORE, in consideration of the promises and mutual
covanants of this Agresment, OptiLink and BeliSouth hereby agree as follows:

1. OptiLink and BeliSouth shail adopt in its entirety the DeltaCom, Inc
Interconnection Agreement daled March 12, 1987 and any and sl amendmenis
1o said agreament sxeculed and approved by the approprisie state reguistory
commission as of the date of the sxecution of this Agrsement. The DeltaCom,
Inc. interconnection Agresmant and all amendments are attached hereto as
Exhibit 1 and incorporatad harsin by this referencs.

2  The term of this Agreement shall be from the effective date as
set forth above and shall expire as set forth in Section XV1I of the DekaCom, inc.
interconnection Agreament. For the purpoess of determining the expiration date
of this Agresment pursuant to Section XVii of the DeitaCom, Inc. interconnection
Agreement, the effective date shall be March 12, 1997.

baz-
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3. At lsast 30 days sfter exscution, BeliSouth shall provide and make
available to OptiLink & copy of all amendments to the DetaCom, Inc.
Interconnection Agreement executed after the effective date of this Agresment.
OptiLink shall notify BeliSouth of acceptance or rejection of the amendment
within 30 days of receipt of said amendment.

4. Every notice, consent, approval, or other communications required
or contemplated by this Agresment shall be in writing and shall be delivered in
person or given by postage prepaid meil, address to:

BeltSouth Telecormmunications, Inc.

CLEC Account Team
9" Floor
800 North 19" Strest

Birmingham, Alsbama 35203
and

General Attorney - COU
Sulte 4300

8758 W. Peachires St.
Atlanta, GA 20378

OptiLink Communications, Inc.

P. Q. Box 7501
Tiflon, GA 31793

or at such other address as the intended recipient previously shall have
designaled by writhen notice to the other Party. Whare specifically required,
notices shall be by certified or registersd mail. Uniess otherwise provided in this
Agrsement, notice by mall shall be eflfactive on the date A is officially recorded as
delivered by retum receipt or equivalent, and In the absence of such record of
delivery, it shall be presumed 10 have been delivered the fifth day, or next
business day after the fifth day, after &t was deposited in the mails.
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IN WITNESS WHEREQF, the Parties have exacuted this Agresment through
their authorized representatives.

. InC. OptiLink Communications, Inc.

DA ill'! [g[ DATS f/j_:rr/fL
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INTERCONNECTION AGREEMENT
BETWEEN DELTACOM AND BELLSOUTH TELECOMMUNICATIONS

Pursuant 1o this Interconnection Agreement (Agreement), DeltaCom, Inc. (collectively
"DeitaCom®), and BellSouth Telscommunications, Inc. (collectively, “BeliSouth) (collectively,
“the Parties®) agres 10 exiand certain interconnection arrangemaents 10 one another within each
LATA in which they both opecais. This Agresment is an insegrased package that reflects a
balancing of inserests critical 1o the Parties and is not inconsistent with Sections 251, 252 and 271
of the Telecommunications Act of 1996. The Agresment reprasents a negotiasd compromise and
is entered without prejudice 1o any positions which either party has taken, or may ke in the
future, before any legisiative, regulatory, judicial or other governmental body.

WHEREAS, BeliSouth is an incumbent local exchangs elecommunications company
(ILEC) authoriasd 10 provids selecommunications services in the stases of Alabama, Florida,
Georgia, Kentucky, Louisiana, Mississippi, North Caroling, South Carolina and Tennesses; and

WHEREAS, DeltaCom is & competitive local exchangs telecommunications company
(CLEC) which is authorissd or pians 10 become authorized o provide local selecommunications
services in Alsbama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South
Carolina and Tennesses; and

WHEREAS, the intsrconnection and insroperability of the Pastiss’ respective local
networks is required 10 facilitaie the introduction of local exchange service competition and fulfilt
the objectives of the Telscommunications Act of 1996 (Telecommunications Act); and

WHEREAS, universal connectivity and interoperability betwesn compsting
telecommunications carriers is aecessary for the termination of traffic on each carrier's network;
and

WHEREAS, the Parties intend that BeliSouth should unbundle certain basic network
clements and male them sailable for purchase by DeitaCom; and

WHEREAS, the Parties agres that this Agresment shall be filad with the appropriate stase
" commissions in complisnce with Sactica 252 of the Telecommuaications Act;
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NOW, THEREFORE, in consideration of the mutual provisions contained herein and
other good and valuable consideration, the receipt and sufficiency of which are hereby
acknowledged, DeitaCom and BeilSouth hereby covenant and agres as follows:

This Agreement will govern the intsrconnection arrangements between the Parties to
facilitate the inserconnection of their ficilities and the connection of local and interexchange traffic
inidally in the states of Alsbama, Florida, Georgia, Kentucky, Louisians, Mississippi, North
Carolina, South Carolina and Tennesses. This agreement will further govern the unbundling of
BellSouth network elements in the same states.

1) 8 DEFINITIONS

The definitions contained in Attschment B are intended 1 define and govern how the
technical terms included therein are used in this Agreement. However, except as provided herein,
the inclusion or exclusion of any particular definition is not intended by either party o Limit, or w0
define technical interface, relisbility, performance or throughput parameters for the network
clements that both Parties expect ® interconnect and interoperae.

The minimum performance, reliability, throughput and operational characeristic of
elements identified herein, as well as physical and logical interface standards utilized, unless
otherwise specifically provided herein, are according 10 generally accepeed industry standards as
defined by the ITU (ISO/CCITT), ANSL, or the Network Management Forum, whichever is more
specific. Where standards are not yat fully defined, the Parties agres o take reasonsble sieps o
insure that inwerface designs are modularized and retrofittable © any pending standard at the least

BeliSouth shall unbundle Network Elsments used in the provision of a
telecommunications servics and offer them for ressls W DeitaCom as provided hercafier.
DelaCom shall be entitied 10 request, and BellSouth shall provide, access 10 any such unbundied
Network Element(s). BeiiSouth shall unbundis and separatly prics and offer thoss slements such
that DelaCom will be sbis 10 lease and inmrconnact to whichever of thess unbundled Network
Elements DeitaCom requires, and combine the BellSouth-provided Network Elements with any
facilities and services that DelaCom may itseif provide or obtain from other welecommunications

2
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carriers, in oeder 0 offer wlecommunications services o other telecommunications carriers and
end users. Such Network Elements shall be offered as provided hereafter.

A. Ganeral Reguiceents

Al

A2

AJd

Ad

Thes Purties hereto mutually understand and agree that the armay of Network
Elements s smadily svolving and expanding. The initial set of Network
Elsments and attendant services 10 be mads available by BellSouth hereunder
is included as Amachmant C hereto. Network Elements will be provided
subject 10 the rules, terms and conditions expressed in this Article and in
Atachment C. [t Is undersiood, however, that either Party may add Network
clements 10 the listing contained in Antachment C as the BellSouth network
changss or additional Network Elements are identified. It is especially
acknowledged, without limittion, that the list of Network Elements may be
expanded by either Pasty 10 include Network Elements identified in relevant
PCC or state commission rgulations or orders, or mads available by
BeliSouth 1 other islecommunications carriers pursusnt 10 other
intsrvonnection agresments. The addition or inclusion of additional
Network Elements shall be made in accordance with subsection IV.I hereof,

Without limitation, BellSouth agrees 1o provide DeltaCom access t all
Network Elaments identified in Attachment C hereto,. Wherever technically
feasible, interconnection shall be offered at both the line and trunk side of
oach discrels Notwork Element. [t is agread that interconnection will be
made available by BellSouth 1o DeitaCom st any wchnically feasible point.
BellSouth must implement physical and logical inserconnection points
consistent with generally acceped industry standacds.

The initial pricing of the initial unbundled Network Elements s.all be as set
forth in Astachment C, except that initial pricing of unbundled loops, switch
ports and other nstwork elements will be established through state
commission arbitration as provided in Article XXV hereof and Attachment
C bemto. The initial pricing may be revised by mutual agreement or a1
DeltaCom's election pursuant 10 Article XXII hereof.

1t is agseed that DeltaCom may combins network slements purchased
hersunder as required 10 provids any local, toll or access service. If
DelaCom recombines nstwork elements 0 mirror existing retail service, as
defined by the applicable state commission, the resals rase shall apply.
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B7

R10

all

loop(s). Special constructions may apply in this situation. DeltaCom may
also maks & nstwork element request for access to unbundled loops at the
loop concentration siwe point. Attachment D herewo shall not apply to
unbundied loops provided pursuant 1o this subsection.

Whes BellSouth utilizes digital loop carrier (DLC) technology 0 provision
the loop elemant of an unbundied exchangs servics 10 an end user custiomer
who subsequently determines 1o amign the loop element 10 DelaCom and
receive Bnchange Service from DeitaCom via such loop, BellSouth shall
daliver such loop 10 DeltaCom on an unintegraied basis, pursuant 0
DeinCom's chosss hand-off architcture, without a degradation of end user
swrvice oc fature availability as supporied by DeltaCom's chosen hand-off
archimcture,

Excapt 83 otherwiss specified herein, all dedicated transport-based features,
functions, service sttribuses, grades-of-service, install, mainwnance, and
ropair inservals which apply 10 BellSouth’s bundled local exchangs servics
shall spply 10 unbundled loope.

Except a3 otherwiss specified herein, all switch-based features, functions,
swrvice anribumes, grades-of-ssrvice, and install, mainmenance, and repair
intsrvals which apply 10 BellSouth’s bundied local exchange service shall
spply © unbundied ports.

BallSouth will permit any customer 10 convert its bundled local service to an
unbundied slement or service and assign such unbundled element or service
0 DeltaCom with a0 penalties, rollover, termination or conversion charges
10 DelnnCom or the customer, except &3 speciffically provided in Attachment
C-2 horato or pursuant 10 the werms of a specific customer servics
agrooment, if BeliSouth waives like charges and penalties for any other
wlscommunications carrier (unless superceded by government action).

BDellSouth will parmiz DeltaCom 10 collocass remote switching modules and
associand equipment in conjunction with collocation arrangements
DelaCom mainming ot 2 BellSouth wire centes, for the purposs of
intesconnecting 10 unbundled joop or link elements.

Whea svailable 10 any other mlecommunications cartier or other cusiomer,
BeilSouth shall provide DeitaCom with an approprias on-line electronic file
tansfer arrangement by which DeitaCom may place, verify, and receive
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coafirmation on orders for unbundied elsments, and issue and track trouble
ticket and repair requests associated with unbundied elements. In the
interim, bexch flls arrangements specified in BellSouth's curren: Facilities
Based Casriar Operating Guide (FBOG) shall apply. EXACT electronic
interface is the prafecred method by which 10 order unbundled elements.
BeliSouth shall provide DeltaCom with the ability w order any defined
network clement using OBF or other mutyally agreed upon
ordering/provisioning codes.

It is expressly agresd that inerconnaction will be afforded equally regardless
of the transmission medium selectad by the interconnector, /.., digital or
analog loops, conditioned circuits, ISDN, SONET, ex., 5o that networia
and applications can evoive unancumbered by the available degroe of
intesconnectivity when such slements ars svailable.

Whersver chaically possibls, it is expressly agresd and undersiood thet
BeliSouth will provide intrconnection on both the line side and trunk side
of each unbundied Network Element. Whare interconnection is ordesed %o
the lins side of & Network Elsment, intssconnection shall be on 2 hand-wired
(not software driven) basis.

The Parties shall stiempt in good faith 10 mutually deviss and implement a
manns 10 extend the unbundied loop sufficient © enabls DeltaCom 1D use a
collocation armngement at ons BeliSouth location per LATA (e.g., tandem
switch) 10 gbtain acoms 1 the unbundiad loop(s) at another such BellSouth
location over BellSouth fcilities.

BellSouth shall develop & process 1o ideatify the carvier for each unbundled
loop and establish awtomated intercompany reflerral and/or call hand-off
procssses for an additional charge. [n addition, BeliSouth will not in any
way hinder DeltaCom from deploying modern DLC equipment (TR303)
throughout DeitaCom’s portion of the unbundled loop/transport network.

o |

C2

DelnnCom shall piace orders for unbundled loops (and other network
cloments) through compistion and submission of & service request specified
in the FROG.

Order processing for unbundled loops will be fully mechanised.

6
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C3 Paricular combinations of elements, hereafter referred %0 as combinations,
identified and described by DettaCom can be ordered and provisioned as
combinations, and not require the enumeration of each element within that
combination in each provisioning order, consistent with OBF or other

mutually agreed upon procedures.

C4 Ammmmﬁuhmbhﬂu for each
identified combination, consistent with OBF or other mutually agreed

upon procedures.

C.5 Whan combinations are ordered whare the elements are currently
inmrconnected and functional, thoss elements will remain inerconnected
and fuactional (except for the ingraid SLC).

C.6 When awilable, BellSouth will provide DeltaCom with the ability 10 have
the BellSouth end offics AIN trigpers initisted via a service order from
DeltaCom.

C.7 DelaCom and BellSouth will negotiaie in good faith to creats 3 mutally
accepiable standard service order/disconnect order format, consistent with

OBF or other mutually agreed upon procedurss.

C.8  BellSouth shall exsrcise best efforts 10 provids DettaCom with the “real
time” ability 10 schedule installation appointments with the cusiomer on-line
and access 10 BellSouth's schadule svailability beginning in the second
calendar quarer of 1997. In the inwerim, BellSouth will make best effort 10
install ynbundied loops and other network elements by the Customer
Degired Due Date (CDDD) where facilities permit. Service requests wiith
shorwy intervals than normal interals or thoss that require out-of-hours
provisioning may be subject ©© additional charges.
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C9 When silable 10 any other telecommunications carrier or other customer,
BeliSouth shall provide "real time" response for firm order confirmation,
due dwe awailsbility/scheduling, disparch required or not, identify line
option awailability by Local Servics Office (LSO) (such as digital copper,
copper analog, ISDN), completion with all servics order and time and cost
relstad foss, rejections/errors on service order data element(s), jeopardies
against the due date, missed sppointments, additional order charges
(comatruction chasges), order status, validass strest address detail, and
clectronic notification of the local line options that wers provisioned. This
applies 10 all types of service orders and all network elements.

C.10 DBeilSouth will provide o DeltaCom escalation procedures for ordering and
provisioning. If an expedite is requested by DeitaCom on the customer’s
bebalf, noemal expedite charges shall apply. :

Conversien of Exchangs Service to Natwork Elstpents

D. 1 Instalistion iaservals for service established via Unbundled loops will be
handled in the same timefiame a3 BeliSouth provides sesvices to its own
customers, a3 measured from dais of customer order 10 date of customer
dalivery. BeliSouth will make best effort to install unbundled loops and
other network elements by the Customer Desired Due Dawe (CDDD) where
ficilities permit. Sarvics requests with a shoner than standard interval or
those that require out-of-hours provisioning may be subject o additional

chasrgss. ” e P‘#
-~

D.20n each unbundied network element order in a wire comer, DelaCom and

BellSouth will agres on a cutover time at least before that cutover
time. The cutowver tims will be defined a3 2 ute window within
which both the DeiaCom and BellSouth personnel will make telephone
contact 10 complts the cutover.

Las
180w Jeidf
D.3 Within the appointed JRinuse cutover time, the DeltaCom contact will cal the
BeliSouth contact designated 10 perform cross-connsction work and when
the BellSouth contact is reached in that inkerval, such work will be prompily

pecformed.
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D.41f the DeltaCom contact fails to call or is not ready within the appointed interval
and if DeltaCom has not called to reschedule the work at least eight (8)
hours prior to the start of the interval, BellSouth and DeltaCom will
rescheduls the work order.

D.SIf the BeliSouth contact is not available or not ready at any time during the 60
miasuts interval, DeltaCom and BellSouth will reschedule

D.6The standard tims expectad from disconnection of a live Exchange Service o
the connection of the unbundled element to the DeltaCom collocation
armangement is 15 minutes

D.71f vnunml or unexpecied circumstances prolong or exwnd the time required ©
the coordinamd cut-over, the Party responsible for such

clrcumsmaces is responsibls for the reasonabie labor charges of the other

Party. Delays caused by the cusiomer are the responsibility of DeltaCom.

D.81f DeinCom has ordesed Servics Providar Number Portability (SPNP) as pant
of aa unbundied loop installation, BellSouth will coordinate implementation
of SPNP with the loop installation.

D.9 If BellSouth provides in practice shorwer scheduling lead times and/or cutover
windows than thoss apecified in this section for the s.ne services for other
carriee, it will do the same for DelaCom.

Servics Ouality

E.1 Ats minimum, the service quality of leased network elements should match
that of BellSouth's own elements and conform 1 all Bellcore and ANSI
requirements applicable v the type of service being provided. In addition,
BeliSouth will peovids mainenance services on network elements purchased
by DeltaCom which are timely, consistent and at parity with that provided
whea such elements are used for its own purposes.

E2 Maistenance support shall be svailable 7 days a week, 24 hours a day.
Provisioning support shall be svailsble st ‘he same times at which BellSouth
insaalls its own buadied local exchangs services.

E.3 Insallation and service intervals shall be the same as when BeliSouth
provisions such network elements for use by itself, its affiliases or its own
retail customens.

9
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In facility and power outage situstions, BetlSouth agrees 1 provide network
elomants leased by DelaCom the same priority for maintenance and restoral
as similar elements used by BellSouth for itself or its affiliates.

The Parties agres that all inwsrconnection arrangements and services will at a
minimum bs subject 10 echnical standards which are equal 1o those that
BellSouth affords w0 itself, any other LEC or other telecommunications
carrier. This must, at a minimum, include parity in:

# Fort faatures

# Trestment during overfiow/congestion conditions

# Equipment/interface protection

# Power redundancy

# Sufficient spare facilities 10 ensure provisioning, repair, performance and

svailability
# Madiation functions
# Stndard inverfaces

F. Netwark Informetion Exchanes

El

E2

F.3

F4

ES

BailSouth shall provide DeltaCom with information sufficient 1o determine
an end user's existing service and feature configurations.

BailSouth shall provide information o DeltaCom on a continuing basis
required 10 knep DeltaCom apprised of engineering changes associated with
BellSouth’s network elements and its deployment of new tochnologies.

BellSouth shall provide DeitsCom with a detailed description of the criteria
sad procedures used for handling facility and power outages.

Whars permitied by law, BellSouth will provide DeltsCom with electronic
(magnetic ape and/or disicstss) and hard copiss of its Master Street Address
Guide (MSAG), and any regular updass thersof.

BeliSouth will provide DeiaCom with sccess 0 & listing and description of
all services and festures sailable down © strect address detail, including:
Type of Class $ switch by CLLI, line features svailability by LSO, and

YA Lo~
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service availability by LSO, as weil as the data elements required by
BeilSouth © provision all such services and features.

G. Maintenance and Tronhie Resalution

G.1  Whers awilable 1 other elecommunication service providers, Automated
inserfaces shall be provided into a centralised operations support systems
datsbase for seal time network monitoring 10 proactively identify powential
service degradation. Such sysems must monitor snd report on the inlegrity
of the BeliSouth network, isolass troubles and initiaws repair operations, lest
individual unbundied ioops and genersie mainwenance and repair notices that
impect any end user's ability 1© complets calls. Ongoing mainwenance
poactioss on wabundied loops shall equal the practicss employed by
BeilSouth for facilities used 1 provide retail services. BellSouth will use its
best efforts 10 ensure that the mean tGme © repair unbundled loops shall be
equivalent 10 the mean Gms 10 repair reported by BeilSouth for its remil
Cusiomen.

G.2  Service centers shall bs established by both Purties 10 handle service issuse,
excalations, resolution of billing issues and other administrative problems.

G.3  The Purties agres 10 establish & real tims automated industry standard
electronic insrface (EBI) 10 perform the following functions:
# Trouble Entry
# Obnia Trouble Report Status

# Obtin Estimated Time Tb Repair (ETTR) and ILEC Ticket Number
# Troubls Escalation

G.4 The Purties agres 10 adopt a process for the efficient management of
misdisected service calls.

G.5  BeliSouth will provids DeltaCom with numbers for the approprisie repair
conter until such time as a canter is established 10 act as DeltaCom's single
point of contact for all maintenance functions which will operass on a 24
hour & day, 7 days 2 week basis.

G.6  BeliSouth will be seaponsibie for all seporied troubls and will

performsmquired test and/or rasintenance until such trouble report is tumed
back w0 DeltaCom.
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G.8

G9

G.10

G.11

G.12

G.13

G.14
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BellSouth's established maintenance escalation policy shall apply in
resolving maintenace trouble.

BellSouth shall perform Mechanized Loop Tests (Quick Test) at the request
of DeltaCom while DelaCom is on line.

BellSouth shall provide progress status reponts sufficient to enable DeltaCom
© provide end user customers with detailed information and an estimated
time to repair (ETTR).

BellSouth will close all trouble reports with DeltaCom. DelaCom will
close all trouble reports with the end user.

BeliSouth will not undertake any work at an end user's coquest S which
DeltaCom would be charged without obtaining the prior approval of
DeitnCom. This includes suthorizations by DeltaCom if a dispaich is
required 10 the customer peemises as weil as verification of actual work
completed. DeitaCom will coordinase dispaiches 10 the cusiomer premises.
This inciudes dispasches for customer not-at-home,

All Auo/Subscriber Line Tests (ALIT/SLIT) wests performed on DeltaCom
customers that result in a filure will be repored to DeltaCom.

BellSouth will ensure that all applicable alarm systems that support

. DelaCom customers are operational end the supporting databases are
accurats 30 that equipment that is in alarm will be properly identified.
BeliSouth will respond w0 DeitaCom customer alarms consistent with how
and when they respond ©0 alarms for their own customers.

Nondiscriminatory emergency restoration and disaster recovery plans will be
developed consisient with TSR essential line procedures. The plans should
outtine methods for the restoration of each central offics in the local network
provider wrritory as weil as contain site specific restonation aliematives
which can be implemeniad based on the magnitude of the disasaer. Each
plan should incorporas at & minimum the following clements:

A BeliSouth single point of contact which shall be:

= Responsibls for notification of the DeltaCom work cener

- Responsible for the (nitiation of BellSouth's restoration plan

- Responsible for status end problem resolution during the entire
restoration process

12
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b. A restoration equipment dispatch plan which will establish a:
- Documented procedure on how equipment will be dispatched 1o the
restoration sits
- Estimated maximum time for the restoration equipment to arrive on site

c. Prior notification of agy scheduled maintenance activity performed by the
local supplier that may be service affecting to DeltaCom local customers
(i.¢., cable throws, power lssts, ¢.).

H.1 DeliSouth will bill all unbundied elements and associated services purchased
by DeltaCom (either directly or by previous assignment by a cusiomer) on
no more than two (2) consolidand statements per Foint of Interconnection
(POI) with sufficient billing detail © enable DeltaCom 10 reasonsbly audit
such charges.

H.2 Invoices must be presented monthly in a Carrier Access Billing Systems
(CABS) and/or Customer Racord Information Syseem (CRIS) format in
onder 10 facilitss stendard industry auditing practices. DeltaCom and
BeiiSouth will agree on the flow and format of CARE records for correct

peovisioning and billing 0 IXCs.
Addities of Network Elements

DeitaCom may request that BeilSouth allow purchase and interconnection of
additions] Network Elsments at any time by making a demand in writing including
& proposed revised Attachment C. BellSouth will respond in writing within thirty
(30) days of eacaipt of such & request, and either accept or reject the service
request. BeilSouth may not refuse 10 make the requested Network Element
avalighle if its svuilability is required by FCC or state commission requirements, the
Network Elemant is provided 1o any other selecommunications carrier, or
interconnection is mchnically feasible and fhilure 10 obtain access  such Network
Eloment might impuir the ability of DeltaCom 1 provide telecommunications
smvices. Pricing of such additional elements shall be provided within forty-five
(45) days of recsipt of the request for service, and shall be in accordance with the
requirements of 47 U.S.C. § 252(d)(1). Actual inwrconnection and provision of
service shall be provided within ninety (90) days of receipt of the service request.
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LOCAL TRAFFIC INTERCONNECTION ARRANGEMENTS

Tyees.of Lacal Teaffic te Be Exchanged

The Parties agres 10 provide the necessary facilities and equipment to allow for the
exchangs of the following types of traffic betwsen BellSouth and DeluCom:

A.

A.l

A2

A

A4

A.S

A.6

Local Exchangs: Local traffic 10 be terminated on each party's local
network 30 that customers of either party have the ability o reach customers
of the other party without the use of access codes.

Exchangs Access: The offering of access t telephone exchange services or
facilities-based origination and termination of intral ATA or interL ATA toll
sarvices.

DXC Teansit: BellSouth shall provide intermediary network access service
betwesn DeltaCom and any IXC for the purpose of completing interLATA or
intrALATA wil wuaffic.

Other Transit Functicas: BeilSouth shall provide iniermediary tandem
swirching and transport services for DeliaCom's connection of its end user
10 & local end user of other CLECs, other ILECs, and wireless

Inwelligent Network and Network Surveillance: BellSouth shall provide open
logical insrconnaction points to AIN/IN inserface in their network based on
the agreements reachad at the [IL.C Issus 026. BeilSouth must also provide
access i monitoring, surveillance and other fraud control functions in its
network.

Other Services: BellSouth shall provide connection and call routing for
911, directory assistance, and operator assistance services.

Dasignated Points of Intseconnaction

The Pastics shall designats Points of Interconnection (POIs) on each other's
networks. DeltaCom shall a2 & minimum designass & POL ut each BellSouth access
tandem serving the local calling ares of the sxchanges being served by DeltaCom.
DeltaCom may designass additional POIs within a BellSouth local calling area and
BellSouth will not unreasonsbly refuss 10 interconnect at each such designated POL
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BellSouth may designase a POI at one or more of DeleCom's local switching
ceaters within sach LATA in which DeltaCom is providing local service. If no
DeitaCom local swikching center is locased within such LATA, the Parties will
arrange & POI at 2 mutually agreed point within such LATA. DelaCom will not
unreasonsbly refuse ©0 interconnect at a POI designaed by BellSouth.

B2

B3

R4

Insrconnection will be suilable at any wchnically feasible point that is used
in the tansmission of woics, data or other types of taffic.

Reciprocal connectivity shall be established at sach and every BellSouth
access ndem within the Jocal calling area DeltaCom desires 10 serve for
interconnection © those end offices that subiend the access tandem. At its
discretion, DeitaCom may elect © intervonnect directly at any BellSouth end
offices for inmsrooansction 10 end users secved by that end office. Such
interconaecting fcilities shall conform, at a minimum, o the
wiscommunications industry standard of DS-1 pursuant © Belicors Standard
No. TR-NWT-00499. Sigmal tansfer point, Signaling Sysiem 7 (387)
connsctivity is required at each imerconnection point where svailable,
BeliSouth will provide out-of-band signaling using Common Channel
Sigmaling Access Capability where schnically and economically feasible, in
accordance with the wchnical specifications sat forth in the BeliSouth
Guidelines 1 Technical Publication, TR-TSV-000905. The Parties agree
that their facilities shall provide the necessary on-hook, off-hook answer and
disconnect supervision, and shall hand off calling party number ID where
technically feasible.

In accopdancs with Section V.C hereafter, collocation arrangements will be
established which are suitsbie for uss in DeitaCom/BellSouth local
inmroonnection and DeltaCom access 10 unbundled BellSouth network
components. Allowable collocation equipment includes transmission and
concentrating equipment.

In sccordance with Section V.D hereafter, the Parties agree 10 establish
trunk groups such that each Party provides a reciprocal of each trunk group
established by the other Party. The Parties agree © install efficient and
sufficient facilities © casry traffic (1) © rouss calls originating on its
natwork and tarminating om the other carrier’s network © its POI, and (2) to
routs calls originating on the other local exchange carrier's network, but
terminating om its nstwork from thet carrier’s PO, and will work
cooperatively 10 ensure such. Notwithstanding the foregoing, each Party

15
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B9

B.10
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may construct its network, including the interconnecting facilities, w achieve

Each Party shall be responsible for routing calls o the POI for iermination
via the other's ficilides. Each Party shall bear its own costs reiased w
instalistion at the POI. DeltnCom may establish POIs on the BeliSouth
network via & negotiated expanded inmrconnection arrangement or vis leased
transport between the DeltaCom network and the BeliSouth access tandem.
BeliSouth may establish POIs on the DeltaCom network via an expanded
insrconnection arangement at the DeltaCom local swikching center or via
leased transport betwesn an DeltaCom expanded interconnect arrangement
and an DeltaCom local swiching center.

Either Party may use the PO for the inserconnection of other types of
sscvices, such as toll services, subject 1o the applicable rates for such
interconnection.

BeilSouth may not impose any restrictions on traffic types delivered 10 or
fmm the POI(s). Notwithstanding the foregoing, the Partics hereto agree
that no interexchangs sccess services traffic will be exchanged as local
traffic hersunder,

Once teaffic is delivered 1o the PO, it is the serminating carrier's
responsibility 10 terminase the traffic to its end users. Calls should be
terminated using the mme network, ensuring the same quality of service, as
the carrier provides its own cusiomers.

Exoapt a3 spucifically provided for in Attachment C-1 hereto neither Party
ﬁmmmmmmnmmmum

BellSouth will absord any applicable nonrecurring charges incurred by
DeltaCom as a result of network redesigns/reconfigurations initiased by
BeilSouth 1o its own network.

Facilities far Local Interconnection

Cl1

The partiss agres theew are four appropriats methods of interconnecting
facilities: (1) virtual collocation whare piysical collocation is not practical
for sechaical reasons, becsuse of space Limitations or at the option of the
Party requesting inssrconnection; (2) physical collocation;
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(3) interconnection via purchase of facilities from either party by the other
party; and (4) mid fiber meet. Rates and charges for collocation are set forth
in Atachment C-1 hereto and applicable provisions of BellSuuth's access
service tariffs.

Each Purty hereto at its elaction shall have the sole right and discretion o
specify any one of the following methods for interconnection at the POI:

a. & mid-fiber mest in a manhole or other appropriate junction point inside,
near W0, or just outside the wire center designatwd as the POI, in which case
the Party requesting intsrconnection shall additionally have the sole right and
discration 10 effiect such meet by leasing from a third party, fiber facilities
ino the PO{ mid-fiber meet junction point (i.¢., virtual collocation);

b. a coliocation ficility which it maintains at the other Purty's PO wire center
(i.e., physical collocation);

¢ a collocation facility maintained at the POI wire center by a third party with
whom the Party requesting interconnection has contracted for such purpose;
or

d. adigital transport facility(ies) leased from the other Party hereto under the
most fvorable contract or wriff serms offered, where such facility(ies)
exwands 10 the POI from some second point designated by the Purty
requesting intsrconnection.

The Party requesting interconnection may, upon 60 days’ advance written notice
10 the other Party, change from one of the interconnection methods specified
abowe 1 another of the networks specified above. A mutually accepaabis third
party contractor can be employed by the Party making the changs W implement
such changes, in which case no conversion or rollover charges will be assessed
by the other party.

Existing DeitaCom special acoess collocation arrangements with BellSouth
shall be sailable for uss by DeitaCom in the provision of switched services
hersunder at no additional charge © DeltaCom.

DeltaCorm may ot its option replace curtent virtual collocation arrangements
at any location with physical collocation armangsments. The Purties agres
that no ermination penaities or Lisbilities will apply 1o the ermination of
existing virtual collocation arrangements. A mutually acceptable third party
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contracior can be employed by the Party making the change to implement
such s replacement, ir: which case no conversion, installation or non-
recurring charges will be assessed by the other Party.

D Trunking and Sigualing

D.1a.  The Party receiving traffic for termination can elect to receive the traffic
in one of two ways: (2) over separass trunks for local and non-local;
oc (b) on combined trunks; provided that separaie trunk groups shall
be utilized where the delivering party is unable to furnish an
sudimble percent local usags (PLU) factor to the party receiving the
teaffic on a quarterly baais.

b If direct end offics trunking with combined trunks is used, the
Parties will work coopesatively 1o develop s procedurs for accuraely
determining the amount of intrLATA access traffic for proper
application of swiched acosss charges.

D.2 Trunking shail be svuilable 10 any swirching conter designased by either carrier:
including end offices, access tandems, 911 routing switches, directory
assistance/operaior services switches, or any other feasible point in the
network. The Parties shall have the option for either one-way or two-way
trunking. Directionality in this case refers 1o the traffic flowing between two
networks; not 10 the logical or phrysical configuration of the trunk. All
trunks should be configured two way for jesting purposes.

D.3 Trunking can de established 10 tandems or end offices or a combination as
mutually agreed. Normally, trunking will be at the DS-1 level. On a trunk
group specific basis, the Parties may agres 10 establish Guniing at higher
(e.g., DS-3) lowis. Initial trunking will be established between the
DelmCom local swirching centers and the BellSouth access tandems. The
Purties will wtilise direct end office wunking under the following conditions:

A BeilSouth wndem exhaust - If a BellSouth access tandem 1 which
DeinComs is intlseconnected is unable W, or is forecasted 1 de unable 0,
support additionsl traffic loads for any period of time, the Parties will
mutsally agres on an end offics trunking plas thet will aileviate the
madem capacity shortags end ensure complation of traffic betwean
DeilaCom end BellSouth subscribers.
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b.  Trmffic volumes - The Parties shall install and retain direct end office
trunking sufficient 10 handle actual or reasonably forecast traffic
volumes, whichever is grestsr, between an DeltaCom local switching
conter and s BallSouth and office whare wraffic between such points
enceeds or is forecast 10 excesd 125,000 minutes of local traffic per
month. The Purties will install additional capacity between such points
whan overfiow traffic between the DeitaCom swiching center and
BeliSouth sccess tandem excesds or is forecast © excend 125,000
minums of local traffic per month.

X Mutusl agresment - The Parties may install direct end office trunking
upos mutu! agresment in the absence of conditions (a) or (b) above and
agresment will aot unressonably be withheid.

D4 The Parties will provids Common Channel Signaling (CCS) information %
one sasthee, whese and a¢ svailable, at 00 charge, ia conjunction with all
POI truak groups. The Parties will cooperts in the exchangs of Trassaction

Application Fart (TCAP) messages 1o facilitase full neer-

of CCS-based features between their respactive networks,
including all CLASS featuss and functions, 10 the exisnt each carrier offers
such featusss and functions w0 its own and users. All CCS sigraling
parametrs will be provided including calling party aumber (CPN),
originating iins information (OLI) calling party casgory, charge number,
exc. . All privacy indicators will be bonored. Whers sailable, network
signaling information such as Carrier Identification Pacamewr (CCS
piatiorm), at the standard tariff rams, and CIC/OZZ information (non-CCS$
environment) will be provided wherever such information is needed for call
routing or billing. The Parties will follow all Ordering and Billing Forum
(OBF) adopted standards pertaining to CIC/OZZ codes. Whers CCS is not
sailable, in-bend multi-frequency (MF) wink start EAM channel associawned
sigaling will be provided. Such MP armangements will require a separae
trunk group betwess DeltaCom’s swirch and one specified BellSouth switch.

D.S DeitaCom shall sstmblish CCS interconnection with BellSouth signal transfer
poiats (STPs) in each LATA, sither directly or via an inermediary STP
provider,. Whees the interconnection is via B-link connections, charges for
the 387 istesconnection elements are as follows: 1) Port Charge- BellSouth
will pot bill an STP port charge nor will BeilSouth agres W0 pay a port
charge; 2) 337 Network Usge- BellSouth will bill S37 Network Usage and
will agres 10 pay usage billed by DelaCom (10 the eximat that « flat s
surrogats charge is billed by DeitaCom, it will aot excoed BellSouth’s
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chargs); 3) SS7 Link- BellSouth will bill for only two links of each quad
ordesed. Application of these charges in this manner reflects the reciprocal
use of the two parties signaling networks.

Where the interconnection is via A-link connections, charges for the SS7
interconnection elements am a3 follows: 1) Port Charge- BellSouth will bill
an STP port chargs and doss not agres 10 pay & termination chargs at
DelaCom's end office; 2) 357 Network Usge- BellSouth will bill for
usage on its 357 network and will not agres 10 pay for any usags billed by
DeitaCom; 3) Link- BellSouth will bill full charges for aach link in the A-
link pair and will not agree 10 pay DeitaCom for any portion of those links.

D.6DeltaCom may opt at any tims ©©0 ierminats ©0 BeilSouth some or all local

exchange traffic and intaL ATA wil traffic originating on its network,
ogether with swiched access traffic, via Feature Group A, B, Cor D
Swinched Access services which DeitaCom may otherwise purchass from
BellSouth, subject o the mies, lerms and conditions specified in BellSouth's
applicable switched access ariffs. At no time shall DeiaCom be required
routs outbound traffic vis facilities for which a full retail or end user wil
charge would be sssessed whea panillel FG-A, FG-B, FG-C, or FG-D
routing, Or routing vis s different carrier exists which is capable of carrying
and completing said traffic at more favorable rates.

D.7The Parties will cooperate 10 joinily plan for the deployment of intercompany 64

Kbps per sscond clear channel capability.

D.8 Sesvice arrangsments hereunder shall be engineered 10 an objective, consistent

P.01 or betwr grade of service at the peak busy hour.

D.9 The Parties shall peciodically exchange wchnical descriptions and trunk/traffle

D10

D1l

forecasts of their interconnection and traffic requirements in sufficient detail
© asswry traffic compietion 10 and from all customers within the appropriate
calling aress.

BellSouth shall deliver intral ATA traffic originating from its subscribers and
terminaling © DelaCom's subscribers via a combined two-way trunk group
using fxcilities lessed from DeitaCom on mutually agressbie wrms.

BefiSouth will provide interconnection 10 and from inwelligent network,
signaling, monitoring, surveillance and fraud control points.
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BellSouth shall provide and implement all industry standard $$7 parameters
as well as procedures that are defined in the ANSI standards, even if wday's
services do not specifically require thess features. These functions shall
include:

All functions of the ISUP, TCAP, SCCP, and MTP as specified in relevant
BeliCom specifications.

All functions of the OMAP, including MTP Routing Verification Test
(MRVT) and SCCP Routing Verification Test (SRVT).

The Parties shall mest or excead SS7 performance objectives as described in
Bellcors TR-905 section 7, and MTP and SCCP performance as specified
by ANSL

Either Party shall have the option for Muld-Frequency (MF) signaling, but
only when either party does not have the technical capability 0 provide §S7
facilit

Other Signaling Requirements:

CIP shail bs provided (CIC within the SS7 call set-up signaling protocol) at
tarified charges.

All mandatory $SS7 signaling parameters must be provided including Calling
Party Number (CPN). All privacy indicators must be honored.

E. Natwork Masagement

E.l

E2

The Farties agres 10 work cooperatively 10 install and maintin reliable
inmrconnectad wiscommunications networks, including dut not limiwd 0,
the exchange of appropriase information concerning network changes that
affect services 10 the other Party, maintsnance contact numbers and
escalation procedures.

The interconnsction of all networks will be based upon accepind
industry/national guidelines for transmission standards and traffic blocking
criveria.
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The Parties will work cooperatively to apply sound network management
principles by invoking appropriate network management controls (e.g., call
fapping) 10 alleviste or prevent network congestion,

The Parties will cooperate 10 determine the performance of their respective
networks and will implement joint management controls to further overall
The Parties will jointly develop and agree on a Joint Interconnection
Grooming Plan prescriding standards 10 ensure that traffic exchanged over
the POI trunk groups experiences a consistent P.01 or betier grade of service
peak busy hour, and other appropriase, relevant industry-accepted quality,
reliability and swailability standards. Such plan shall also include mutually
agread upoa standards for the configuration of segregated POI trunk groups.
In addition, the plan shall also include standards and procedures for
notification of trunk disconnections and discoveries of trunk disconnections.
Neither Purty shall be expecasd 0 maintain active status for 3 trunk
disconnacted by the other Party for an exwnded or indefinite period of time.
The Parties will use their best collective good fiith efforts 1o complete and
agres on a Joint Inerconnection Grooming Plan within 50 days following
exacution of this agresment.

BeliSouth will establish and adhers 10 competitive intervals for the delivery
of FOCs, DLRs and Sicilities. Such intervals need 10 ensure that facilities
ame provigioned in time frames and according 10 standards that meet or
excoed thoss that BellSouth provides 1o itself for its own network and end
users. Inerwals showid not excoed the Customer Designated Date (CDD).

Upon request, BeliSouth will provide DeltaCom with read and write access
© the BeliSouth mainmnance and trouble report sysiems including the

following sysssms and/or functionality:

# Trouble reporting/dispasch capability - access must be real time
# Repair statuy/confirmation; mainienance/trouble report systems

# Planned/Unplsaned outage reports
Each Party has the duty 10 alert the other 10 any network events that can

result or has resulted in service interruption, blocied calls, or changes in
network performance, on & ral time basis.
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BeliSouth will adopt any multi-ILEC trouble management procedures and
escalation processes developed by the NOF.

The Partiss will work cooperatively to plan and implement coordinated
repuir procedures for the local inserconnection trunks and facilities to ensure
troubls reports are resolved in a timely and appropriate manner.

The Parties will provide each other with a trouble reporting number that is
readily accessible and swailable 24 hours a day, 7 days a week. In addition,
the Parties will provids each other test-line numbers and access to test lines.

The quality of interconnection services should be no less than that provided
by BeliSouth for its own services.

Instalistion and restoration of inwsrconnaction circuits by BellSouth for
DeltaCom will be given equal priority as is given by BellSouth 1o similar
services performed by BellSouth for any other telecommunications carier.

The tims imerval for installation of POIs by BellSouth will be negotiated on
an ICB basis, subject 10 an agreement that installation of such POI's will be
compietd within & target of sixty (60) calendar days.

Compistion confirmation shall be provided 1o ensure that all necessary
transiation work is completed on newly installed facilities.

The Parties shall periodically exchangs wchaical descriptions and forecasts
of their intsrconnection and traffic requirements in sufficient detil to assure
traffic completion 1o and from all customers within the appropriate calling
areas.

BellSouth will provide and update an electronic copy of their Swiwch
Network ID Database with a compiete list of features and functions by
ceniars, ex.

Lacal Numbher Assicament

DelnCom will assign wlephone numbers 10 its customers using at least one NXX
per BeliSouth tariffed local exchangs metropolitan ares; provided, that sufficisnt
quantities of numbering resources are made svailsble 0 DeltaCom.

2
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Crase-Conasction to Other Collocators

Where one Party coliocaes in the wire center of the other Party, the Party operating
the wire center shall allow the Party collocated at the wire center o directly
interconnect 0 amy other entity which maintains a collocation facility at that same
wirs conter. The Party openating the wire center shall enable such interconnection
by effacting a cross-connection betwesn thoss collocation facilities, as jointy
direcsad by the Party collocated at the wire center and the other collocased entity.
For each such cross-connection, the Party operating the wire ceneer shall charge
one-half the otherwise applicable standard tariff or contract special access cross-
coanact rate 1 the colloceted Party, and the identical rate to the other collocawed
entity. No other charges shall apply for such cross-connection.

VI LOCALIRAFFIC EXCHANGE

A.

The Parties agres fr the purposs of this Agreement oaly that local inerconnection
is defined as the delivery of local traffic 10 be terminated on each pasty’s local
network 30 that customers of either party have the sbility 10 reach customers of the
other party, without the uss of anty access code or delay in the processing of the
call. Local taffic for thess purposss shall inciude any telephone call that originates
and termingtes in the same LATA and is billed by the originating exchange outside
of BellSouth’s ssrvics armm with respect to which BellSouth has 2 local
intsrconnection arTangement with an independent LEC, with which DelaCom is not
disectly connecwd. The Purties further agree that the exchange of traffic on
BellSouth's Exmnded Arm Servics (EAS) shall be considered local taffic and
compensation for the wrmination of such traffic shall be pursuant 1 the terms of
this ssction. EAS routss are thoss exchanges within an exchange's Basic Local
Calling Area, a¢ defined in Section A3 of BellSouth’s General Subscriber Services
Thriff.

With the enception of the local traffic specifically identified in subsection (C)
herealfter, cuch party agsess 1o terminam local traffic originated and routed 1 it by
the other party. The Partiss agres that BeliSouth will track the usage for both
companiss for the period of the Agresment. BeliSouth will provide copies of such
usags reports ©© DeitaCom on a monthly besis. For purposss of this Agreement,
the Partiss agres that thers will be no cash compensation exchanged by the parties

]
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during the wrm of this Agreement unless the difference in minuies of use for
terminating local traffic exceads 2 million minutes per stats on a monthly basis. In
such an event, the Purties will thereafier negotiate the specifics of a traffic exchange
agreement which will apply oa a going-forward basis.

C  Transitted Traffic

If either party provides intermediary tandem switching and transpon services for the
other pasty’s connection of its eod user © & local end user of: (1) a CLEC other
than DelaCom; (2) an ILEC other than BeliSouth; or (3) another
elecommunications company such as & wireless tslecommunications service
provides, the party performing the inermediary function will bill a $0.002 per
minuts charge. Howwver, BellSouth agress that DeitaCom may cross-connect
directly ©© sach thixd Pertiss at the POL. [n such as ovent, tarified cross-connection
non-recurring charges will apply, and 0o transitting charge will apply.

Both Parties heveto provide insrexchangs access transport services @ [XCs and other
access servics cusomers. Pursuant 10 the terms of this Agresment, and 1o the extent
DeltaCom requises mest-point arrangsments, DeltaCom will interconnect at selected
BeliSouth swischis of its choosing fr the purposes of providing certain Switched Access
Servicss. Oa mch occasions, a portion of the access tranaport service will be provided by
cach of the Parties hersso. This ssction establishes arrangements inteaded 1 enable each
of the Parties heesto 10 sarve and bill their mutual Swiches Access Service customers, on
an accurnip and timely basis. The arrangements discussed in this section apply 0 dw
provision of both interLATA and intral ATA Swikched Access Services. It is undersiood
and agresd that DelnCom (s aot obligased 10 provide any of its Swiched Access
Service(s) duough mny specific access tandem swikch or accsss tandem peovider, and may
at its sole discstion, with dus notice 1 thoss affecwed, modify its serving armangements
on its own initiative,
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D.7The Parties will exchange test files o support the initial implementation of the
meet point billing processes provided for in this Agreement. Exchange of
tast data will commence one week after AMA certification begins. These
data shall be actual recorded usage records.

D.8 Bach Marty shall coordinam and exchange the billing account reference (BAR)
and billing account cross refevence (BACR) numbers for the MPB Service.
Bach Party shall notify the other if the level of billing or other BAR/BACR
cloments changs, resulting in a new BAR/BACR number.

D.9Tf access usage daia is not processed and delivered by either Party and sent to
the other in a timely manner and in tum such other Party is unable to bill
the INC, the delivering Purty will be heid liabie for the amount of lost

billing.

D10 Ezrors may be discovered by DeitaCom, the IXC or BellSouth, Both
BeliSouth snd DelnCom agres 1 provide the other Party with notification
of aay discovared ervors within seven (7) business days of the discovery. In
the svent of a loss of data, both Purties shall cooperats o reconstruct the logt
data and if such resonstruction is not possible, shall accept a reasonable
ostimate of the lost data based upon thres (3) 10 twelve (12) moaths of prior
usage data.

D11 The Purties shall not chargs one another for the services rendered or
information provided pursuant o this Section VII of this Agreement.
Tl Fiee IXC Trnffic

MPB will apply for all affic bearing the 800, 888, or any other non-geographic
NP which may be Hiwwise designased for such traffic in the future, where the
responsible party is as IXC. In those situations where the responsible party for
such traffic is a LEC, full switched access rates will apply.

The MPB billing percentage for each DeltaCom Rating Point shall be calculated
according 1o the following formulas:
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B.  For originating and mrminating inierexchange tll traffic, each Pasty shall pay the
other Party’s tariffed switched network access service rais elements on a per minute
of use basis. Said rats elements shail be a3 38t out in the Parties’ respecuve access
ssrvices wriffh as thoss tariffs are amended from tims 1o time during the term of
this Agresment. The approprises charges will ba detsrmined by the routing of the
call. If DelwCom is the BellSouth end user's presubscribed interexchange carrier
or if the BellSouth end user uses DeltaCom as an inwerexchangs carvier on a 10XXX
basis, BeliSouth will charge DeitaCom the appropriate wsiff charges for originating
astwork acoes services. 1f BellSouth is serving as the DeitaCom end user's
pessubecribed interenchangs carrier or if the DeltaCom end user uses BellSouth as
an inwrenchangs carrier on 3 10XXX basis, DelaCom will charge BeliSouth the

appropriate BeilSouth wriff charges for originating network access services.

X. NUMBERRESOURCE ARRANGEMENTS

A. Nothing in this Agresment shall be construed 10 in any manner limit or otheswise
adversely impact sither Party’s right 1 request end be assigned any North American
Numberiag Plan (NANP) aumber resources including, but not limited to, central
office (NXX) codes pursuant 1o the Central Cffice Code Assignment Guidelines
(last published by the Industry Numbering Commities (INC) a3 INC 95-0407-008,
Revision /793, formarly ICCF 93-0729-010), or 0 independently, and in a
wchaically compatible manner, establish end publish in any and all swiched
elecommunications industry routing and rating databases, by tariff or otherwise,
Rats Centers Rating Points, destination switching entity/office and routing/andem
information corresponding w0 such NXX codes.

B During any period under this Agreement in which it serves as the NANP
admisistrator for its wrritory, BeliSouth shall ensure that DeltaCom has
nondiscriminatory scosss 1 telephone numbers for assignment 10 its ielephone

sarvics customers, and will assist DeltaCom in applying for NXX codes
for 1 wse in providing local exchangs servicus. [t is mutually agresd that BellSouth
shall provide numbering resources pursuant 10 the Belicore Guidelines Regarding
Number Assigament and compliance with thoss guidelines shall constitus
ac0ees 0 numbers. DeltaCom agress that it will complete the
NXX cods application in accordance with Industry Carriers Compatibility Forum,
Central Offics Code Assignment Guidelines, ICCF 93-0729-010.

C.  If during the term of this Agresment BellSouth is no longer the NANP
administrator, the Pasties agres 1 comply with the guidslines, plan or rules adoptad
pursuant 1o 47 U.S.C. § 251(e).
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D. Each Panty agrees 10 make available to the other, up-to-date listings of its own
assigned NPA-NXX Codes, along with associated rating points and rate centers.

E. It shall be the responsibility of each Party to program and updase its switches and
network systiams pursusat 1o the local exchange routing guide (LERG) and other
swirched mlecommunications industry guidelines w0 recognize and route maffic to
the other Farty’s assigned NIXCX codes using that party’s preferred routing at all
times. Neither Fasty shall imposs any fees Or charges whatsoever on the other Party
for such activities, except a3 expressly defined in this Agreement.

F.  Each Rty shall be responsible for notifying its cusiomers of any changes in dialing
armangements dus 0 NPA exhaustion. Neither party shall be obligated to adopt the
spacific end user dialing plan of the other.

G. Administration and assignment of numbers will be moved o a neutral third pasty in
the future. In the interim, while BeilSouth is still adminiswering numbering, the
following will spply:

1. BaliSouth will agsign NIXOKs 10 DeltaCom on a nondiscriminatory basis and on
the same basls a3 1o itseif.

2. No restriction is placed on the ability to assign NXX3 per rate center.

3. Testing and Joading of DeltaCom's NXXs' should be the same as BeliSouth's
own.

4. BeliSouth cannot discriminate in the allocation of number and types of NXXs
assigned 10 DeltaCom.

S. BellSouth will assign NXXs to DeltaCom without the imposition of charges that
are oot imposed upon itself,

6. BeliSouth will load NXXs according to industry guidelines, including the
wrminating LATA in witich the NYO(s/rate center is locamd.

7. Until such time that number administration is moved to an independent third

party, BellSouth will provide routine reporting on NXX availability, fill rases,
and aow assignments.

3
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Fess will be fixed for wrm of contract.

:ﬂmmmmnﬁﬂuﬁmdchumnpom,m&mmmm-
“WaYy.

BellSouth will provide open access 10 current pole-line prints, and conduit prints,
make silable maps of conduit and manhole locations, and allow manhole/conduit
break-outs, and sudits 10 confirm usability.

BellSouth will provids segular reports on the capacity status and planned increase in
capacity of each of thess access channels w ficilitate construction planning.

BeiiSouth will provide information on the location of, and the availability 10 access
conduit, poles. ¢ic., whea DeitaCom requests such information, within ten (10)
working days afer the request.

Ths Pusties agres %0 enter & Standard License Agreement incorporating specific
rades, terms and conditions consistant with the foregoing.

A.1  BeliSouth agmess 10 compensate DeitaCom, pursuant 10 DeitaCom's
published originating switched access charges, including the dasbase query
charge, for the origination of 800 and 888 traffic (combined “800°)
erminated 10 BellSouth.

A.2 DeinCom will provide 10 BellSouth the appropriste records necessary for
BellSouth 10 bill BellSouth's intral ATA 800 customers. The records
provided by DeleaCom will be in a standard EMR format for a fee, paid by
BellSouth w DelaCom, of $0.015 per recoed.

A.) If DelwCom provides $00 services 10 its end users during the term of this
Agresmant, it agress %0 compensat BeliSouth, pursuant 1 BellSouth's
originating switched access charges, including the database query charge, for
the origination of $00 traffic werminated 10 DeitaCom. BellSouth agrees 10
provide DeltaCom the appropriaie records for DeltaCom 0 bill its 800
cusiomers. The records provided will be ia a sand..d EMR format for a
fios, paid by DeiaCom 10 BeliSouth, of $0.015 per recond.

33









ORDER NO. PSC-98-1681-FOF-TP

DOCKET NO. 981256-TP
PAGE 50 ATTACEMENT A

B9  Whaere BeilSouth is responsible for maintenance of the E-911 database and
can be compensaied for maintining DelaCom's information by the
municipality, BeilSouth shall seek such compensation. BellSouth may seek
compensation for its costs from DelaCom only if and to the extent
BeliSouth is usable © obain such compensation from the municipality.

B.10 Nothing hereia shall be construed © prevent DeitaCom from opting to route
Basic 91! and E-911 calls 0 an aliemative emergency call service bureau, 0
provide such msvices itself, or 0 routs such calls directly o a Public Safety

Answeriag Folat (PSAP).
C  Exovisien of Ouerntar Services

Cl BeliSouth will offer © DeltaCom Operator Call Processing Access Servics
BLV/BLVI Service and Directory Amistance Access Services. Raies, werms
and conditions are set forth in section VI.F for BLV/BLVI Service,
Attachasent C-11 for Directory Assistance Access Services, and Artachment
C-10 for Oparator Call Processing Access Services. Each such attachment
is incorporated hessin by this reference.

C.2  BeliSouth also will offier © DeltaCom CMDS Hosting and the Non Sent
Paid Report Sysem pursuant 1 the werms and conditions set forth in
Artachment C-12 and Attachmant C-13, incorporated herein by this
refebence:

D Trasshr of Servics Anscuncaments

When an end user customer changes from BellSouth 0 DelaCom, or from
DeitaCom 10 BellSouth, and doss not resain its original selephons number, the Party
formerly providing secvice © the end user will provide a transfer of service
announcement on the sbandoned telephone number. Each Party will provide this
sefereal secvice at 00 charge © the other Party, This announcement will provide
details on the new number © be dialed © reach this customer.



ORDER NO. PSC-98-1681-FOF-TP
DOCKET NO. 981256-TP
PAGE 51

E.  Ceordinatad Repair Calls

DeltaCom and BellSouth will empioy the following procedures for handling

F

E.l

E2

EJ

ATTACEMENT A

DeltaCom and BellSouth will educam their respective cusiomers as (o the
correct inlephons numbers © call in order 10 access their respective repair
buresus.

To the sxmnt the cornct provider can bs desrmined, misdirectsd repair
calls will be referred © the proper provider of local exchangs service in a
COUrmous manner, at no charge, and the end user will be provided the
cormct contact ielephons number. In meponding © repair calls, neither
Purty shall male disparaging remarks about sach other, nor shall they use
thass repair calls as the basis for intarnal referrals or © solicit customers ©
market sarvices. Either Farty shall respond with accuraie information in
ARPWEring cusOmer questions.

DeitaCom and BeliSouth shall provide their respective repair contact
numbers 0 ons another on a reciprocal basis.

By Ling Yerification and Interrupt
F.1 Deacription '

8. Each Party thall establish procedures whereby its operator bureay will

coordinats with the operator bureau of the other Party in order © provide
Busy Line Virification (BLV) and Busy Line Verification and Inlerrupt
(BLVT) services on calls betwesn their respective end usens.

b. DelmaCom will rouss BLV end BLVI traffic 10 the BellSouth access andem.

BaliSouth wil rouss BLV and BLVI imaffic 10 the DeltaCom access tandem.
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F.2 Compensation

Each Party shall charge the other Party for BLV and BLVI at the effective rates
contained in BeliSouth's applicabie Local Interconnection Services Tariff(s).

G. Dirsctacy Assistance (DA}
G. 1 Deacrigtion

At DetanCom's request, BeliSouth will:

a. Provide 10 DeltaCom, over TOPs trunks, unbranded (or DeitaCom-
branded, whers sstilable) directory assistance service which is
comparble in svery way © the directory assistance servics BellSouth
malws ssailsble 1 interexchangs carriers.

b. In conjunction with subparagraph (a) above, provids caller optional
directory assistaace call complstion servics which is comparable in every
way 0 the dissowry assistance call compistion sarvics BeliSouth
pooenally makes sailable w0 its end users, 10 the extent BeliSouth
ponenally offers such service 10 its end users.

¢. BellSouth will provide DeitaCom operators on-line access to BellSouth's
DA dambase.

G.2Compsasation

Initial rases, erms and conditions for DA Services shall be as provided in
Attachment C-11 hereto.

H. Dirsctery Listings and Dicectory Distribution

H.1

Subject 10 the exscution of an agreement between BeliSouth's affiliaw,
BeliSouth Advertising aad Publishing Co. (BAPCO), and DeitaCom ina
form substantially sishilar 1 that axtached 23 Attachment C-§, (1)
DeltaCom's customers' primary listings shall be included in the approprias
whits pags (residant and businees) listings or alphabetical directories, as weil
as the directory assistance database, (2) DeitaCom's business subscribers’
listings will be included in all appropriste yellow pages or classified
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ATTACHEMENT A

directories, and (3) copies of directories shall be delivered 10 DelaCom’s
custiomers; all without charge.

BellSouth shall provide DeltaCom with a magnetic tape or computer disk
containing the proper format 10 employ in submirting direcrory listings and
daily updams. DeltaCom shall provide BeliSouth with its directory listings
and daily updates 10 those listings (including new, changed and deletad
listings) in a mutually acceptable format. BellSouth shall include
DeltaCom's customers in the directory assistance database associated with
the areas in which DelaCom provides exchiange services within the same
tims frame as BellSouth includes its own customers in such databases.

BeliSouth and its Affiliates will afford DeltaCom's directory listings
information the smms level of confidentiality which BellSouth affoeds its own
directory listing information, and BeilSouth shall ensure that access 10
DeltaCom's customer proprietary confidential directory information will be

limited solely 10 thoss employess who immedissely supervise or are direcdy

involved in the processing and publishing of Listings and directory delivery.
BeliSouth will not uss DeitaCom's directory listings for the marketing of
BellSouth's miscommunications services.

. Accessts Sienaling and Sienalins Databases

L.1 BeliSouth will offer o DeitaCom use of its S57 signaling network and signaling
databases on an uabundled basis at the rates included in Attachment C-$ hereto.

Signaling functionality will be svailable with both A-link and B-link

connectivity.

1.2 BellSouth agress 10 input NXX assigned to DeltaCom into the Local Exchange
Routing Guide (LERG).

1.3 BellSouth will enter DelaCom line information into its Line [nformation
Damabass (LIDB) pursusnt 1 the terms and conditions contined in Anachment
C-6 hereto, incorpocated herein by this reference. Entry of line information into
LIDB will ensbie DeitaCom's and users 10 participaie or not participases in
alternams billing arrangements such as collect or third number billed calls.

L4 BeliSouth will provide DeitaCom with access 10 LIDB for call and card
validation purposss pursuant 10 the mtes, kerms and conditions contained in
Attachment C-7 hereto, as amended hereafter o include unbundied local loops.
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LS If DeltaCom utilizes BellSouth‘s 800 database for query purposes only
applicable BeliSouth tariffed rates will apply.

XO. IELEPHONE NUMBER PORTARILITY ARRANGEMENTS

A. The Purtiss agres 10 provids inerim Servics Provider Number Pormability (SPNP)
on & rcipeocal basis betwasn their nstworks 10 enable their end user customers
Eiiglﬁﬁmﬂggiag
Party, in conjunction with an Exchange Service provided by the other Party, upon
the coordinated or simultansous termination of the first Exchange Setvice and
activation of the second Exchangs Servics. The Parties shall provide reciprocal
SPNP immediatsly upon emscution of this Agreement via remote call forwarding
(RCP) or Direct Inward Dialing (DID). SPNP shall opersis as follows:

t
H
%
{Hig
§
it
§
il

number(s) 8.__!_8&_3 the Zxchangs Service(s) it 1!__8-_ received
from Party A !Bnlggi it will now
.B!li_l?_d Upon receipt of a service En._._dns____awn.
Party B, Party A will implement an arrangement whereby all calls tw the
original wiepbone number(s) will be forvarded © & new wlephone
number(s) designated by Party B within the same access where the original
NXX code is used. Party A will roum the forwarded traffic 0 Party B over
the appropriate trunk groupe, as if the call had originaed on Party
network,

magnetic taps (for which option thers shall be no charge). Party A shail
peovide 10 Party B the EMR detail records associsied with the calls on the
master billing statement.
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G.

Each Pasty is respoasible for providing an appropriae intercept announcement
service for any islephoas numbers subscribed 0 SPNP services for which it is not
premutly providiag local exchangs servics or wrminating 10 an end user Where
cithar Party choosss o discomnect or erminaie any SPNP service, that Pasty is
responaible for designating the prefierred standard type of announcement o be
provided.

Each Party will be the other's Party's single point of contact for all repair calls on
bebalf of each Puty’s end wase. Each Purty resarves the right 10 contact the other
Party’s customens, if desmed necessary, for mainenance purposes.

The Pusties will migrate from RCF or DID © Permanent Number Portability (PNP)
umammmmdmmmm
possible) 10 their reapective customern.

Under either an SPNP or PNP arrangsment, DeitaCom and BellSouth will
implement a process ® coordinate Telephone Numbers Portability (TNP) cut-overs
with Usbuadied loop conversioas (as described in Section IV of this Agresment).

The quality of sesvice of calls 10 ported numbers should be identical to the quality
of service of the calls W aon-ported numbers.

If the Federal Communications Commission issuss regulatic~s pursuant to 47

U.S.C. § 231 w mquire sumber portability different than that provided pursuant to
this subssction, the Purties agres 10 fully comply with thoss requirements.
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XO. DISCONNECTION OF CUSTOMERS

A. BeliSouth shall accept any requests from DeltaCom to disconnect the service of an
existing BeliSouth end user, except for BellSouth public and semipublic wiephone
sarvice which service is subject © effective contracts with location providers.
BellSouth will act require end user confirmation prior 1 disconnecting the end
user's service.  BeliSouth will accept a request directly from an end user for
convarsion of the end user's service from DeltaCom © BeliSouth or will accept a
request from asother CLEC fbr conversion of the SPNP service associated with an
end user's service chargs from DeltaCom © the CLEC, BeliSouth will notify
DeitaCom that such 2 request has been processed. This Article shall be subject to
Section 258(a) end (b) of the Telecommunications Act which prohibits illegal
changes of casvier selections ~nd sseesses lisbility fer such changss, and any change
of ssrvice verification procedures which may be promuigated by the FCC,
DelaCom and BeliSouth shall sach exscute a blanket letter of authorization for each
stats substantially in the form sttached as Attachment F hereto with respect
customer discoanections. The Parties shall each be entitied © adope thelr own
internal processes for verification of customer authorizstion of disconnection of
secvics; peovided, hongver, that such processes shall comply with applicable state
end faden] lnw end until superseded shall bs desmed adequaie for purposes of this
Agresmant if such processss comply with FCC guidelines applicable ©
Pragubecribed Intsrenchangs Carriers (PIC) changss.

B If cither Party desermines that an unauthorizsd change in local service provider has
occurred, such Party shall resstablish service with the approprias local service
provider as requested by the ead user and will assess the other Party an
Unauthorizsed Changs Chazgs of $19.41 per lins. The appropriste nonrecurring
charges 1 reestablish the customer's service with the approprisse local service
peovides will also be asmessed 10 the other Party because of the unauthorized change.
These charges shall be adjusted if such Party provides satisfactory proof of

C  If BellSouth accepts an order placed by itself or another CLEC (or local reseller) to
disconnect the SPNP © an DeltaCom end user, BellSouth shall notify DeltaCom of
the changs within three (J) days thereof.

BellSouth hereby agrees that DeltaCom may at any time during the wem of this
Agresment elect 10 reaell BellSouth's local exchangs services under the terms and
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conditions of any local services resale agreement reached between BellSouth and any
other elacomemunications carrier. DeltaCom may select any such resale agreement at any
time prior © the expiration of this Agreement.

A.

BellSouth and DeltaCom agres 1o treat each other fairly, non-discriminatorily, and
equally for all sems included in this Agreement or related to the support of items
included in this Agresment.

DeltaCom and BeliSouth will work cooperatively 10 minimize fraud associased with
third-number billed calls, calling card calls, or any other services reiated 10 this
Agreement. The Parties fraud minimization procedures are 10 be cost effiective and
implementsd 20 as not © unduly burdea or harm one Party as compared 10 the
other.

DeitaCom and BellSouth agres 10 promptly exchange all necessary records for the
proper billing of all traffic.

DeitaCom and BeliSouth will review engineering requirements on a quarterly basis
and establish forecasts for trunk wtilization, POI tunks, MPB armmangements, E-911,
EISCC facility requirements, quantities of DNCF, loops and other services provided
under this Agresmnent. New trunk groups will be implemented as dictased by
enginesring squirements for both BellSouth and DeltaCom. BellSoyth and
DeitaCom are required ®» provide each other the proper call information (e.g.,
originamd call party number and destination call party number) 1o enable each
company 0 bill in a compiets and timely manner.

The Purties will coopezate by exchanging wchnical information in order o identify
and explore pomntial solutions ® enable DeltaCom 10 establish unique rate centers,
of 10 asiga 3 singls NXX code acroas multiple rass centers.

DeitaCom and BellSouth will work jointly and cooperatively in developing and
implementing common manual and/or slsctronic inmrfaces (including, for example,
dain elements, dam format, and data transmission) from which 10 place service
oeders and toubls wports involviag the provisioa of loops, DNCF, directory
assistance, directory listings, E-911, and other services included in this Agreement.
To the extent reasoasble, DeltaCom and BellSouth will utilizs the standards
established by industry foma, such as OBF.
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G. BeliSouth will support DeltaCom requests related to central office (NXX) code
administration and assignments in an effective and timely manner. DeitaCom and
BeilSouth will comply with code administration requirements as prescribed by the
FCC, the stass commissions, and accepied industry guidelines.

H. Thers will be no re-armngament, reconfiguration, disconnect, or other non-
recurring fovs associatd with the initial reconfiguration of each carrier's tnaffic
exchangs aITangements upon execution of this agreement,

1.  BellSouth shail not imposs a cross-connect fes on DeltaCom where DeimCom
accesses 911 or B-911, reciprocal traffic exchange trunks, and network platform
services, through & collocation arrangement at the BellSouth Wire Center.

J.  Notwithstanding any other provision of this Agresment, it is mutually underswod
and agroed that both Parties herewo reserve the right o establish each of the
following, consistent with generaily accepud industry standards.

1. Ram ceniers (location and area within)

2. Foints of interchange (including meet points)

3. Swiwching entity designation and supporting dam (including inbound route choice)
a. end office
b. homing/homed to tandem

4. Associstion of routing point(s) with end offices, POls, erc.

S. Published rate center and locality designations.

XVL. NETWORKDESIGN AND MANAGEMENT

A. The Purties agres 10 work cooperatively to install and maintain reliable
interconnectad tslecommunications networks, including but not timised 1,
maintenence contect sumbers and escalation procedures. BellSouth agress o
provids public notice of changes in the information necessary for the transmission
and routing of services using its local exchangs facilities or networks, as well as of
any other changss that would affect the interoperability of thoss facilities and
networks.
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The interconnection of all networks will be based upon accepted industry/national
guidslines for ttansmission standards and traffic blocking criteria,

The Parties will work cooperatively 10 apply sound network management principles
by invoking appropriase network management controls to alleviate or prevent
nstwork congestion.

For network expansion, the Parties agree 1o review engineering requirements on a
quarterly busis and establish forecasts for trunk utilization. New trunk groups will
be added as reasonably warranted.

DeltaCom and BeliSouth will exchangs sppropriate information (e.g., mainwenance
conmct aumbers, network information, information required o comply with law
enfoscement and other security agencies of the Government) 10 achieve desired
relisbility. In addition, DeltaCom and BellSouth will cooperatively plan and
implement coordinated repair procedures 10 ensure customer trouble reports are
resoived ia a timely and approprists manner.

The term of this Agresment shall be two years, beginning July !, 1997.

The Parties agree that by no later than July 1, 1998, they shall commence
negotiations with regard 10 the terms, conditions and prices of local
interconnection 10 bs effective beginning fuly L, 1999.

If, withis 90 days of commenacing the negotiation referred ®0 in Section XVII.B
sbove, the Parties ass unabis 0 satisficiorily negotiate new local inserconnection
wrma, conditions and prices, either Party may petition the state commission to
establish appropriate local inserconnection armngements pursuant o 47 U.S.C.
252. The Purties agres that, in such event, they shall encourags the
Comemission 10 issus its order regarding the appropriam local interconnection
SITaagements no later than January |, 1999. The Parties further agros that in
the ovent the Commission doss not issus its order prior 10 Jaauary 1, 1999 or if
the Farting continue beyond July 1, 1999 10 negotias the local interconnection
armangaeants without Commission intervention, the terms, conditions and
prices ultimewly ordered by the Commission, or negotisted by the Parties, will
be effective retroactive 10 July 1, 1999. Until the revised local interconnection

9
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XVl IMPLEMENTATION OF AGREEMENT

XXL

The Partiss agres that within 30 days of the emscution of this Agresment they will adopt a

schadule fbr the implementation of this Agreement. The schedule shall staies with

specificity, ordering, teting, and full openational time frames. The implementation shall

be attached ©© this Agresment as an addendum and specifically incorporated berein by

:lm All rins within this Agresment will bacoms effective upon enscution of
Agresment.

The Pasties acknowiedgs that DeiiSouth will guarantes the provision of universal service
as the carrier-of-last-sesort throughout its erritory in Florida until January 1, 1998
without contribution from DeltsCom.

Neither Fasty shall be seeponsible for delnys or failures in performance resulting from acts
or cccurrences beyond the reasonsble control of such Party, regardiess of whether such
delays or hiluss in performence wers foressen or foressesbis as of the daw of this
Agresment incinding, without limimtion: fire, explosion, power failure, scts of God, war,
revolution, civil commotion, or acts of public enemies; any lsw, order, regulation,
ordinancs or requisement of amy government or legal body; or labor unrest, including,
without limistion, strilme, siowdowns, picketing or boycotts; or delays caused by the
other Party or by other sssvics or equipment vendors; or any other circumstances beyond
the Party’s ssasonsbie control. In such ewent the Party affected shall, upon giving prompt
notice 10 the other Murty, be encussd from such performance on a day-today basis (0 the
extent of such interfrence (and the other Party shall likewiss be axcused from
performance of i ebligations oa a day-for-day basis 1 the extent such Purty’s obligations
relate 10 the performance 50 isterfered with). The affected Party shall use its best efforts
© soid or semowe e causs of aoaperformance and hoth Parties shall proceed %o perform
with dispatch once the causes are removed or ceass.

LIANLITY AND INDEMNIFICATION
A. Liablilty Cap.

s1
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conditions that differ in any maserial respect from the rates, terms and conditions
for such arrangements sat forth in this Agresment (“Other Terms”™). then except as
provided in Sectoa XOUI.F, BeilSouth shall be deemed thereby to have offered
such arrangemnents © DeltaCom for that staze upon such Other Terms, which
Deitacom may accept as provided in Section XXII.E. [n the event that DeitaCom
acospts such offer within sixty (60) days after the Commission approves such Other
Intsrconnection Agresment pursuant to 47 U.S.C. § 252, or within thirty (30) days
after DeltaCom acquires actual imowledgs of an Other Interconnection Agresment
not requiring the approval of the Commission pursuant 10 47 U.S.C. § 252, as the
cass may be, such Other Terms for such arrangement for the particular stats shall
be sffsctive batwesn BeliSouth and DeitaCom as of the effective date of such Other
Interconnection Agresment. In the event that DeltaCom accepts such offer more
than sixty (60) days after the Commission approves such Other Interconnection
Agresment pursusnt ©© 47 U.S.C. § 252, or move than thirty (30) days after
acquiring actual inowiedge of an Other Interconnection Agresment not requiring
the appeoval of the Commission pursuant to 47 U.S.C. § 252, as the case may be,
such Other Terms shall be effective betwesn BellSouth and DeltaCom as of the date
on which DeltaCom acospts such offer.

In the eveat that after the effective dats of this Agreement the FCC or the
Commission enters an order (an “Interconnection Order™) requiring BellSouth to
provids withia a particular stase covered under this Agreement any of the
arrangements coversd by this Agresmaent to be providad in a particular state upon
Other Terms, thas upoa such Interconnection Order becoming final and not subject
to further administrative or judicial review, except as provided in Section XXILF,
BeliSouth shall be desmed to have offered such arrangements in that state 10
DeitaCom upon such Other Terms, which DeltaCom may accept as provided in
Section JO(ILE. In the svent that DeitaCom accepts such offer within sixty (60)
days after the dase oa which such Interconnectica Order becomes final and not
subject 10 further administrative or judicial revisw, such Other Terms for such
amngement for the particular state shall be effective between BeliSouth and
DeimCom a8 of the effective date of such Interconnection Order. [n the event that
DeltaCom acospts such offer more than sixty (60) days after the date on which such
Intasconnection Order becomes final and not subject to further administrative or
judicial review, such Other Terms shall be effective between BellSouth and
DeitaCom as of the date 0a which DeitaCom accepts such offer.

In the event that after the effective date of this Agresment BeliSouth file. and

subsequently receives approval for ons or more intrastate or interstase tariffs (each,
an “Interconnection Tariff™) offering to provids in a particular state covered under
this Agresmant any of the arrangements covered by this Agresmant to be provided
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in a particylsr state upon Other Terms, then upon such Interconnection Tariff
becoming effective, except as provided in Section XXII.F, BellSouth shall be
desmaed thereby 0 have offered such arrangements in that state to DeitaCom uypon
such Other Terms, which DeitaCom may accept as provided in Section XXILE. In
the event that DeitaCom acoepts such offer within sixty (60) days after the date on
which such Inserconnection Tariff becomes effective, such Other Terms for such
arrangements for the particular state shall be effective between BellSouth and
DeitaCom as of the effactive dams of such Inerconnection Tariff. [n the event that
DeitaCom acospts such offer more thaa sixty (60) days after the date on which such
Interconnaction Tariff becomas effective, such Other Terms shall be effective
betwesn BellSouth and DelaCom as of the dats on which DeitaCom accepts such
offer.

E  Inthe event that BellSouth is deemed o have offered DeltaCom the arrangements
coverad by this Agresment upoa Other Terms, DeltaCom in its sols discretion may
accept such offer cither —

i by accepting such Other Terms in their entirety; or

2. by accepting the Other Terms that direcuy relate to any of the
following arrangements a3 a whole:

A iocal interconnsction,
b. ' inmsrlATA and IntralLATA toll traffic interconnection,

c.  unbundled access 1o network elements, which include: local loops,
network interface devices, switching capability, interoffice transmission
facilities, signaling networks and call-reiased databases, operations support
systams functions, operator services and directory assistance, and any
claments that result from subsequent bone fids requests,

d access to poles, ducts, conduits and rights-of-way,

. acoess 0 911/E911 emergency network,

f. coliocation, ot

8 access 10 telephone numbers.

56
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The terms of this Agreement, other than those affected by the Other Terms accepted
by DeltaCom, shall remain in full force and effect.

F.  Corvective Payment.in the event that ~

1. BellSouth and DeltaCom revise this Agreement pursuant (o Section
XXILA, o¢

r 3 DeltaCom accapts a desmed offer of Other Terms pursuant 1o Section
XXILE, then BeliSouth or DeiaCom, as applicable, shall make a corrective
payment 1 the other party 10 corvect for the difference between the rates set forth
herein and the rates in such revised agresment or Other Terc:s for substantially
similer services for the period from the effective dase of such revised agresment or
Ocher Torms unti] the date thet the partdes execuls such revised agresment or
DeltaCom accepts such Other Terms, plus simpls interest ot a rate equal 10 the
thinty (30) day commaercial paper rass for high-grads, unsscured notes sold through
dealers by major corporations in multiples of $1,000.00 as regularly published in
The Wall Strees Journol.

XXIL. REFAILY

If cither Party defaults in the payment of any amount dus hereunder, or if either Party
violass any other provision of this Agresment, and such dafauit or violation shall
continue for thirty (30) days afer writtn notice thereo!, the other Party may terminase
this Agresment forthwith by writen instrument. The filure of either Party o enforce any
of the provisions of this Agresment or the waiver thereof in any instance shall not be
consirved as s general waiver or relinquishment of its part of any such provision, but the
same shall, nevertheless, be and remain in full force and effect.
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services pursuant 10 the Agresment and does not have any direct or indirect
access o the Proprietary Information; or

S. is disclossd w0 & third person by the disclosing Party without similas restrictions
on such third person's rights; or

6. is approved for releass by writen authorization of the disclosing Party; or

7. is mquired 10 be mads public by the receiving Party pursuant 1 applicable law
or regulation provided thet the receiving Party shall give sufficient notice of the
requirement 10 the disclosing Party 10 enable the disclosing Pasty 10 seek
protective ordens.

E. Effective Dais. Notwithetanding any other provision of this Agresment, the
Propristary Information provisions of this Agresment shall apply 1 all information
furnished by either Party 10 the other in furtherance of the purposs of this
Agreement, oven If furnished befors the date of this Agresment. The obligation
that information a3 confidential shall survive the termination of this Agresment.

XXV. ARRIIRATION

A. Any controwrsy or cleim arising out of, or relating 10, this Contract ov the bresch
thereof shail be settied by asbitration, in accordance with the rules then obtaining,
of the Ameiicas Arbitration Assicistion, and judgment upon the sward rendered
may by entsred ia any court having jurisdiction of the controversy or claim. As an
oxprass condition peecedent 0 any legal or equitable action or proceeding in the
event of dispues or controversies as 10 the amount of loss or damage arising out of
this Contrace, such disputes or controversies shall first be submitted 1o the
arbitzation of two parsons, ons chossn by each Party, who shall joindy select a third
person. Provided, bowever, that nothing contained herein shall preciude either
Party foom filing any compiaint or gther request for action o relief with the FCC or
the appeopriate smes commission, including any appeals thereof. The Party which
doss act pupail shall pay ail reasoasbile costs of the arbitration or other formal
complaint procesding, inciuding reasonable atsxney’s fses and other legal expenses
of the pesvailing Pasty.

B. Nothing hesain shall preciude DeltaCom from sesking smes commission arbitration,
pursuant 10 sections 251-33 of the Telecommenications Act, of issuss upon which
the Farties hereto wers unsbie 10 rmach agresment during the negotistions hersof.
The Purties acinowiedge, for example, that they ware unable 10 reach agresment on
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other than “transport.” Network elements which provide “Transport® are generally referred to as
*Outside Plant® equipment or slectronics,

14. "Centralised Message Distribution System” or "CMDS" means the billing record and
clearing house traasport syswems that incumbent LECs use 0 exchangs out-collects, in-collects and
Carrier Access Billing Symem ("CABS") mcords.

15. "CLASS Neatures” rufiacs © fatures and functions (products) which become available on
the “line side” of the Central Office theough the use of common channel signailing system seven
(CCIS/587.) CLASS fatures inciude, but are not necessarily limimd to: Automatic Call Back,
Call Trace, Caller [D and Reiated Blocking Features, Distinctive Ringing/Call Waiting, Selective
Call Forward, and Selective Call Rejection. Ses also: “Software-based network elements and
services.”

16. "Commission" means the appropriate regulatory agency in each of BellSouth's nine st

regions, Alabama, Florida, Geocgia, Kentucky, Lovisians, Mississippi, North Carolinas, South
Carolina, and Tennesses.

7. "Commen Channel (Intereflice) Sigualing® or “CCIS" means s method of digimlly
transmitting cail set-up and network control data over separaie physical or virtual connections from
those which normally carry the actual call user connections. This technology supersedes “in-band”
signalling. The current industry standard for common carrier network signaling is called Signaling
System 7. _

18. "Cross Conmect” refbrs % the squipment physical or logical “mest point® between
network elements,

a. For example, within a wire center, it is a connection between line termination blocks on
the two sides of a distribution frame or betwesn individual line tsrminations on the same side of
the fame. Croes connections are mads 1 routs traffic from ons group of lines 1o another specific
group of lines on the distribution frame, or to routs traffic from one individual line to another
specific line on the distribution frame.

b. A pisce of manmual, electromechanical or electronic apparatus designed w0 make and
rearrange the cmoes connections among the liass that terminaie on s distribution frame. Cross-
connact devices are employed whers marrangement of transmission ciscuits occur infrequendy.

19. "Customer Local Area Signalling Servicas” or "CLASS" means features svailable ©
end users based on svailability of CCIS, including, without limitation, Automatic Callback, Call
Trace, Caller ID and relaied blocking, Distinctive Ringing, Call Waiting, Selsctive Call Forward
and Selective Call Rejection.

ATTACHMENT B
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40. "InterLATA Servics" means telecommunications between a point located in one LATA
and a point locasd outside such area.

41. "Intermediary function® means the delivery of local traffic from a local exchange carrier
other than BellSouth; an ALEC other than DeiaCom; another telecommunications company such
as a wireless slecommunications provider through the network of BellSouth or DelaCom 0 an
end user of BellSouth or DeitaCom.

42. "IstralLATA Service” means telecommunications between a point located in one LATA
and a point located in the sams LATA.

43. "Internationsl Telscommunications Union" or "ITU" is a United Nations organization
which comprises the ceganization previously known as the CCITT. Open Standards
Inerconnection (OS]) standards are established by the ITU. Telecommunications Management
Network (TMN) standards are a subset of the OSI model. The American National Standards

Institute (ANSI) is appointed by the Stass Department as a U.S. representative to the ITU's [SQ

44. "Lioe Side" refars © local loop interface ports of an end office switch that are
programmed 10 treat the circuit as a local Line connected 10 an ordinary wlephone station sst.

45. "Link" or "Leop® are synonyms for a communications channel or circuit on the line side
or the trunk side of the common carrier switching element. This term has been used as a
mariketing term 0 rafer 00 an slemant of “Exchange Service® whereby BellSouth provides transpon
between the Minimum Foint of Entry (MPOE) at an end user premise and the BellSouth wire
center from which the transpoet is exmnded. The communications channel, circuit or group of
channels or circuits which are segmented from a transmission medium that extends from
BellSouth's Central office or wire center's Maia Distribution Frame, DSX-panel, or functionally
comparable piecs of equipmaent, 10 a demascation point or connector block in/at a customer's
premises. “Links” ame communications channels oe circuits, which may be provided as 2-wire or
4-wire copper pairs, as mdio frequencies or as a channet on a high-capacity feeder/distribution
facility so loog a8 all industry standard interface, performance, price, privacy, reliability and other
operational chamcteristics are functionslly transparent and are equal 10 or better than that of
dedicasd copper pairs. Exampiles of communications channels or circuits that are “links® or
“loops” include, but ass aot timiwd w:

46. "Basie Veics Grade Line/Link/Clresit” (s a basic voice grade line which is a two wire
circuit or equivalent voice fruguancy chasmel for the transmission of analog signals with an
deMuMﬁGﬂuMw“MMMMMh
of transmitting voice or analog del transmissions up 10 28.8 BPS with current generation
modems). In addition, Besic Links must mest all RELRA and USF requirements for “basic
telephone service” imposed by State and Federal reguistory suthoritiss. Digital signaling,

ATTACHMENT B
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50. "Local Intercomnection” means (1) the delivery of local traffic to be terminated on esch
Party's local network 30 that end uasrs of sither Party have the ability 1o reach end users of the
other Party without the uss of any access cods or substantial delay in the processing of the call; (2)
Eﬁgiggigﬁgsgg and

gg;g;gatggg mber
portability 10 be implemented pursuant 10 the ierms of this Agreement.

"Lacal Intorconmection Trusks/Truak Groups® means equipment and facilities that
E'EE&E%EE?%

2. "Local Accass and Trumspert Area® or "LATA" means one of 161 contiguous
%i%ia?ﬁsgggagnsgﬁ
operating regioas of the RBOCs prior 10 the enactment of the Telecommunications Act of 1996

53. "Leag Run Incremental Cast® or "LRIC™ refers 10 the costs & company would incur (or
save) if it incovnaes (or decrenses) the level of production of an existing service or group of
services. These costs consist of the costs associamd with adjusting future production capacity and
reflact forward-looking echnology and operations methods.

54. "MECAR® refers 1o the Myltiple Exchangs Carrier Access Billing (MECAB) document
prepared by the Billing Commite of the Ordering and Billing Forum (OBF), which functions
under the suspices of the Casvier Liaison Commites of the Alliancs for Telecommunications
ggaﬁg ?ggglgﬂgﬁag

R-BDS-000983, containg the mcommended guidelines for the billing of an access servics
EES%REEE.E._&-GEQ or by one LEC in two or more
stales within & single LATA.

. "MEOOD" refers 1 the Multiple Exchange Carriers Ordering and Design (MECOD

Efi%‘l«i?i-ggig
Ordering/Provisioning Commities under the auspices of the Ordering and Billing Forum (OBF)
which functions under the awapices of the Carrier Lisison Commities of the Alliance for
Telecommunications Industry Solutions (ATIS). The MECOD documant, published by Belicore as
Special Report, SR STS-002643, establishes methods for procassing orders for access servics
which is 10 be psovided by two or more LECs.

36. "Meet-Teint Bllllag” or "MIFB" mefery 0 2 mutual compensation arrangement whereby

+ two LECs provide the tansport element of a switched access service to one of the LEC's end office
swilches, with each LEC recelving an approprises share of the transport element revenues as
defined by law, regulatory requirements, this agresment or, where permissible, effective access

\TTACHMENT B
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tariffs. MPB concepts are also incorporated in some LEC-toll (mnll.ATA) mutual compensation
armangements.

57. "Mukiple B/Multiple Tarilf method" means the meet-point bliling method where
each LEC (or C-LEC) prepares and renders its own meet point bill to the [XC in accordance with
its own tariff for that postion of the jointly provided switched Access Service which the LEC (or
%ﬂl.:?plwﬂu. Belicore’s MEBCAB document tefers 10 this method as “Multiple Bitl/Single

58. "Mutual Traffic Exchange" means that the sole compensation 0 & Party for eermination
of specified categories of traffic shall be the reciprocal services provided by the other Party. Each
mbmmMWummdmmmmmmmm

39. “North Americas Numberiag Plaa" or “NANP* i3 the syssem of wlephone numbering
employed in the United States, Canada, and certain Caribbean countries.

60. “Network Elesent” means any ficility or equipment used by BellSouth in the provision
of Exchangs Servicms, and all features, functions and capabilities that are provided by means of
such facility or equipment, including numbering syssems, databases, signaling systems, and
information sufficient for billing and collection or used in the transmission, routing or other
provision of a relecommunications service.

61. “Network Managsment Forum® is a consortium of 160 U.S. and international carriers
and global alliances, including SITA, Unisource and others. Their objective is to determine
specific interoperability needs, so that manufacturers of network management equipment will have
the detailed wechnical specification nesded to develop interoperable standards. For the purposes of
this Agreement, both Parties agres t0 accept the NMF standards and solutions for OAM&P
interconnections.

62. "Numbering Plan Area® or "NPA" is also sometimes referred to as an area code. This is
the thres digit indicator which i defined by the "A," “B," and "C" digits of each "digit" selephone
number within the North American Numbering Plan ("NANP”). Each NPA contains 800 Possible
NXX Codes. At prasent, thess are two general camgorias of NPA, "Geographic NPAs™ and “Non-—
Geographic NFAS.® A “Geographic NPA” i3 associated with a defined geographic area, and all
telephone mumbers bearing such NPA are associated with sesvices provided within that Geographic
area. In some locations, and ultimately with number portability, more than one area code will be
associated with many geographic arms. A “Non-Geographic NPA,* also known as a “Service
Access Code® (SAC Code) Is typically associamd with a specialized selecommunications service
which may be peovidad across multipls geographic NPA areas; 500, 800, 900, 700, and 838 are
exampies of Non-Geographic NPAS.

ATTACHMENT B
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84. "Telecommunications Service” means the offering of relecommunications for 3 fee
directly to the public, 10 such classes of users as 10 be effectively available to the public, or to
telecommunications carriers, regardiess of the facilities used.

85. "Telephons Number Fortabllity” or "TNP” is the means by which BellSouth allows
customers 10 retain their existing wlephons numbers when changing from one local exchangs
carrier to another. This service provides transparent delivery of ielephone number capabilities,
from a customer standpoint in wrms of call completion, and from a carrier standpoint in werms of
compensation, through the use of call routing, forwarding, and addressing capebilities. Permanent
number portability standasds will be set by regulstory action, and both Pasties agres 0
implementation of permanent number portability at the earliest possible point in time. The
performance and cost of parmanent number poctability meets end-user customer or co-carrier
expectations on a sustainable basis. (See also Interim Number Portability and Permanent Number

Portability.)

86. "Total Service Leag Rua Incremestsal Cost® or *TSLRIC" is the total additional cost
incurrad by & lscommunications secvices provider 10 producs the entire quantity of a service,
group of services, or basic network functions, given that the islecommunications services provider
already provides all its other services. TSLRIC is based on the least cost, most efficient
technology that is capable of being implementad at the time the decision 10 provide the service is
made.

87. "Toll Free Service® means service provided with any dialing sequence that invokes
toll-free ({.¢., 8300-like) service processing. Toll Free Service includes calls to the Toll Free
Service S00/888 NPA SAC codes. _

88. "Trausit Calls® or "Intermsediary Function” means intral ATA calls (focal and wil) sent
between the Parties originating from or terminating to 3n end user of 3 third-party LEC, CLEC,
wireless provider, or other carrier or calls sent between the Parties destined for or originating from
an IXC.

89. “Trunk Side" refers 10 & central office switch connection that is capable of, and has been
programmed 10 treat the ciscuit as connecting 10 another switching entity. Trunk side connections
offer those transenission and signaling features appropriate for the connection of switching
elements, and cannot bs used for the direct comnection of ordinary telephone station sets.
Incoming wiecommunications services from the trunk 10 the line-side and for trunk-side-10-trunk
side connections within any switching slement should experience no less than a P.001 blocking
probability in the sverage peak busy hour of the year, and should mest or exceed this level at all
other times. This is a means 10 ensuse that end-t0-end blocking, which is cumulative, does not
exceed a consiswent P.02 for all call types in a multi-carrier nstwork.

ATTACHMENT B
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90. "Wire Canter” denotes a building or space within a building which serves as an
aggregation point on & given carrier's network, where transmission Gacilities and circuits are
connected or switched. Wire Center can also denote & building in which one or more central
offices, used for the provision of slecommunications ssrvices are located. The Purties hereby
agree that interconnection will be svailable st any wire center which mests any or all legislative,
judicial and regulatory eligibility standapds for inmrconnection. [nterconnection services and
access to these inerconnections shall not unreasonably by withheld by either Part:’ an any grounds.

9t. "Undefimed Torms." Ths Parties acknowledgs that terms may appear in this Agreement
which are not defined and agree that any such tenms shall be construed in accordance with their
customary usage in the selecommunications industry as of the effactive date of this Agreement.

ATTACHMENT B
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State(s):

Rates, Terms and
Conditions:

Service:

Description:

State(s):

Rates, Terms and
Conditions:

981256-TP
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ATTACHMENT C-1
Unbumndied Products aad Services and New Services

Virtual Collocation

Virtal Expanded Inerconnection Service (VEIS) provides for location
inwrconnection in collocator-provided/BellSouth leased fiber optic ficilities
0 BellSouth's switched and special access services, and local interconnection
facilities.

All

In all states, the rates, terms and conditions will be applied as set forth in
Section 20 of BellSouth Telecommunication's Inc.'s Interstase Access Service
Tariff, FC.C. No. 1.

Physical Collocation

Per FCC 5 (10/19/92 FCC Order, para 39)

Physical Collocation is wheneby “the interconnection party pays for LEC
central offics space in which to locase the equipment necessary to terminate
its transmission links, and ¥as physical access to the LEC central office
install, maintsin, and repair this equipment.®

All

In all stxtes, the raies and availability will be as provided in the “rates for
Physical Interconnection” ables which follow.
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RATES FOR PHYSICAL INTERCONNECTION

Rats Element Application/Description | Type of Charge Rate
Applicstion Pes Appliss por srmageseat pae Noarecwiring Tariff Raten
loostion (same as virmal)
Space Prepamstion Fee Appliss fx srvey and dasign of | Noarecurring ICH - $eo Now |
spesa, covers shasd buibding Wil act be less thas 51000
modification coss « 801 10 axcend $5500 unlem
[ | HVAL or pownr plant
update. [f 80, miss 1 be
ICB.
Space Construction Fee | Covers meteriels and Noamcwrrieg $29,744.00
coastruction of optional cage ia Sen Nom 2
100 syuasw (oot incromunts 1
Cable [nstellstion Fas Applies pat sntrance cable Noagecurring Taril¥ Ratee
(mme as virtual)
Floor Space Nor squase bhot, fox Zose A and | Monthly Recwrring | $7.50/86.73
Zoas D officas, sespectively Ses Nom )
Power Por smpere based on Mosthly Recurriag | 33.14 per smpere
amanfctane's specifications
Cable Support Structem | Applics por entrmace cable Monthly Recwrring | $13.39 per cable
POT by Optional Poist of Terminstion Mosthly Recurring | $1.20/35.00
bay: 1% is per DSL/DS) croms- Ses Now 4
copaest, sapsctivaly
Crom-Connects Por DSL/DE3, mepactively Monthly Recwriag | $0.00/§72.48
Security Escon First and additional half howr As Roquired $41.00/725.00 B
imcvamunte, por wiff nwe in $43.00/$30.00 O
Sasis time (), Overtiass (O), $55.00/335.00 P
sd Promive time (P)

Nom1: Wil be determined at the time of the spplication based ca buildiag end space modificatios
sequismeeats fior shasd space ot e nquesnd CO

Now2:  Agplies culy 15 collesstomns who wish 1 puschuse ¢ stasl-gaugs cage sacicsuws. Carviers mey also pay
$3%0.00 per squam fhot fiar the few 100 spuam et snd $242.00 br each additional 100 souare et
= e mame OO in liou of space prepantion end construction fass.  This option dows a0t apply whern
HVAL, powae pleat or both wpgrade is requised.

Now3:  Ses sstached liss for Zons A offices as of May 1996. This list will be smeaded monthly.

Now4:  Appliss whes collocstor dovs aot supply their owa POT bey.
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BeliSouth Zews A Officas - ae of May 1996 EX = Exempt from Physical
STATB Iy OFFICE CLLY
STATUS
AL Binningham Maia & Toll BRHMALMA £X
Mostgomery Maia & Toll MTOGMALMT
Mebils Amies MOBLALAZ
L Boss Raxs Bocs Theca SCRTFLET
Pors Landentale Main Relief FTLDPLMR
Cypnn FTLDPFLCY
Plaststion FILDFLIML
Jacksogville Beach | Main JCBHFLMA
Jacksoawills Astingoa JCVLFLAR
Bescimecd JCVLILIW
Clay Stoent JCVLFLCL
Sowthpoiat JCVLFLIT
Normeady JCVLFLNO
Riverside JCVLILRV
San Jose JCVLILYY EX
San Masco JCVLFLSM
VWascoaneit JCVLIFLWC
T g —— MNDA, LAY EX
Mandaria Lorno MNDRFLLO
Lake Mary Lake Mary LKMRFLMA EX
Misusi Cande MIAMFLGR
Polamtte MIAMFLIL
Albassben MIAMPLAS
Bayshore MIAMPLIA
Mawn MIAMPLME
Melbourss Maia MLBRFLMA
Orlande Maguelia ORLDFLMA
Amlen Pask ORLDFLAP
Send Ll ORLDPLSL
Plassasile ORLDFLIC
Plachille ORLDFLMH
Wast Poim Bessh Anpex (Maia Ampet) WPBHPLAN

# DOWMUTIIVASIL8)
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N DESIAAITIIMH L4

ATTACIMENT A
ATTACHMENT C-2
Unbundied Products and Services and New Servicss

Unbundled Exchange Access Loop

Provides the connection from the serving central office 10 & subscriber's
premises and is rated on a distance sensitive basis. It is engineered 0 meet
the same Pacmecs &3 & residence or business exchange access line.

BellSouth shall allow DeltaCom 10 access the following Loop types (in
addition w0 those Loops sailable under applicable tariffs) unbundiad from
local switching and local transport in accordance with the terms and
coaditions st forth herein;

*2-Wirs Amalog Yoice Grade Loops” or “Analog 2W* whic
m‘mmn&mmemm““ o
ground start seizure and disconnect in ane direction (ioward the End Office
Swich), and repast ringing in the other direction (loward the Customer),
Analog 2W includs Loops sufficient for the provision of PBX trunks, pay
telephone lines and electronic key syssem lines. Both "pure copper” and
'Uw“mmwwmmmum

"4-Wim Assiog Veice Grade Loops” o *Asalog ¢W- which suppon
of voics grade signals using separass transmit and receive paths

and wrminats in & 4-wire slectrical inerface. Both “pure copper” and

wmwwmmmum

*2-Wirs ISDN Digizal Grade Links® or *BRI ISDN™ which suppost digital
transmission of two 64 kbps bearer channels and one 16 kbps data channel.
BRI IDSN is a 2B+ D Basic Rass Interface-Intgrased Services Digital
Network (BRI-ISDN) Loop which will mest national ISDN sandards.

"2-Wirs ADSL-Compatible Loop” or “ADSL 2W" is 2 transmission path
which facilitstes the transmission of up © & 6 Mbps diginl signal
downstiam (wasd the Custiomer) and up 10 & 640 kpbs digital signal
upstssem (sway form the Customer) while simultanscusly cartying an analog
woice sigaal. Aa ADSL-2W is provided over a 2-Wims non-loaded twistad
copper pair provisioned using revised resisance design guidelines and
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Rate(s):

ATTACIENT A ATTACHMENT C-1 (cont'd)

maeting ANSI Standard T1.413-1995-007R2. An ADSL-2W terminates in a
2-wire slectrical inmrface at the Cusiomer premises and at the BellSouth
Central Office fame.

“2-Wirs HDSL-Compatible Loop" or "HDSL 2W* is a transmission path
which faclitates the transmission of a 768 kbps digital signal over & 2-Wire
non-loaded twisted copper pair mesting the specifications in ANSI T1E1
Commities Technical Report Number 28. HDSL compatibis Loops are
awilable only whare existing copper facilities can mest T1E| Technical

Raport Number 28 specifications.

"4-Wim HDSL-compatibls Loop® or “HDSL 4W" is a transmission path
which ficilites the transmission of a 1.544 Mbps digital signal over two
2-Wirs non-loaded twisted copper pairs masting the specifications in ANSI
TI1E1 Commities Tuchnical Report Number 28. HDSL compatible Loops
are swailable only whers existing copper facilities can meet the specifications.

“Insagrated Digital Loop Carvier® or “Integrated DLC" is defined in
BeliCoss TR-T3Y-00303, “Inegrated Digital Loop Carrier (ILDC)
Requirements, Objectives and Imerface.”

The Farties hersby agres © submit the issue of mts structure and rae
lovels 10 state commission arbitration.

Stase(s): Alsbama, Florids, Georgia, Kentucky, Lousiana, Mississippi, North Caroling, South

Carclina, Tonnessss
Rats Elepman Momhly Noassowrring
: Chogme
Usbuadied Exchange
Access Loop £+ & v 4 $X. XX
Unbundied Bnchaage
Access IOC
- Fixsd 6. $X.XX
- 1-8 Miles .0t NIA
- 925 Milee S XX N/A
« Owar 25 Mile XX N/A

## DORANTI NI L 4L
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Usbundied Products and Services and New Servicss

Description: Provides & customer the ability 1o receive validztion of billing information
through query of data stored in BellSouth's LIDB data base. Ses below
for additional information.

Esublishment or Change lii!g

This change will apply ssch time the custpmmar
aptghlishes or changee & poist cods destinstion
idamifying cas of his locetions or & location
lllll [

CCS37 Signalieg Cannevtione Tates, trms end copdisions b CCS7
Signaling Connostions are s sot fnth in
Sastion 4.8 of DellSouth
Rissemmmicetion's Iac. ‘s [ntmstety Accase
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ATTACHMIENT C-§
Usbuadied Products and Services and Now Services

Service: Subscriber Listing Information

Description: Subscriber primary listing information provided at no chargs and in an
accepiable format will be published at no charge as standard directory listings
in an alphabetical directory published by or for BellSouth at no chargs to each
DettaCom end user customer.

Statey(s): All
Rate(s): (t)  No chargs for DelaCom customer primary listings.

(2)  Additional listings and optional listings may be provided by BellSouth
af oans sot forth ia BellSouth’s intrastase General Subscriber Services

Special

Requirements: DeitaCom agress 1o sxecuts a direciory listing agresment with BAPCO in a form
consistent in all masrial respects with the sampis listing agreement attached
hetetw.
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Service:

Description:

State(s):
Rats(s):

ATTACEMENT A .
ATTACHMENT C-9

Unbundied Products and Services and New Services
Access 0 911 Service

Provides a universal, easy-t0-remember number which is recognized nationally as
the approprists number w call in an emecgency.

Additionally, DeltsCom must provids a minimum of two dedicated trunk groups
originating from DelsCom's sesving wire center and mrminating 10 the appropriate
911 mndem. These Moilities, consisting of 3 Swiched Local Channet from
DeltaCom's point of inmerface 10 its serving wire centar and Switched Dedicated
Transpert © the 911 tandem, may be purchased from BetlSouth at the Switched
Dedicated Transport rates sst forth in Section E6 of BeilSouth Telscommunications
Inc.'s Intrastase Accass Servics Thriffs.

All
Wl be billed v appropeiss musicipality.

Special Service Requirements:

l.

BeliSouth shail provide inserconnection 10 2 911 selective routing switch to routs
calls from DelaCom network 1 corract the Public Safety Answering Point (PSAP).

BellSouth shall identify any special defauit arrangements and routing armangements to
complet overflow,

BellSouth siall specify any requirements for emergency backup sumbers in case of
massive trunk fhilures,

BellSouth shail provide priority restoml of trunk or astwork outages on the same
erms/conditions it provides itself (and without the imposition of TSP).

The Parties agme 1 develop a mutual aid agreement 10 assist with disaster recovery.

BallSowth shall implement a process 10 identify and correct errors 10 the ALI
dasbase to ensure that the accuracy of data stored by new entrants is no less than its
own dat,

BeliSouth shall provide reasonable advance notification of any pending tandem
moves, and scheduled maintenance outages which could affect the provision of 911
service,
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8. BetlSouth shall establish a process for the management of NPA splits as well as
NXX splits sufficient o ensure that the provision of 911 services © DeltaCom is not
adversely affeced. -
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_ ATTACHMENT C-10
Unbundied Products and Services and New Services

Service: Opemator Call Processing Access Servics

Description: Provides Opemator aad Auomased call handling. This includes processing and
verification of aliernass billing information for collect, calling card, and
billing 0 & third number. Operator Call Processing Access Service also
peovides dialing instructions, and other operator assistance the customer may

Monthiy Applied
Rate Klasents State(s) Sacwrving e
Operntor Provided Call Handlieg Al Por Work Miswss
Call Completion Assess Tosminstion Charge | Alsbamn $0.06 Por Call Aot
This chasge will bo applischis por asil | Flacide 0.0 Por Call Atompt
stompt and lo fa sdditien ® the Gonegle 20.06 Par Cal) Ansept
Opersioe Pravided Call Handiing Koancky $0.08 Par Call Attompt
charge listad abowe. Lovisiens $0.06 Por Call Anomps
Mississippi $0.08 Por Cal) Atemp
N. Casoline $0.06 Por Call Amanps
$. Caslins $0.08 Per Call Atapt
Teanssem $0.12 Par Call Attempt
Fully Auometad Call Handling All $0.15 Per Atompt
Operstor Secvioss Tramsport
Opemior Servioss transport mise, orme and coaditioas are as st brth ia E6 of BellSouth
W&ummw—mm.
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ATTACEENT A
Al laLnseNt C-11

Usbundied Products and Services aod New Services

Service: Directocy Assistance Access Servics (Number Services)

Description: In ceder 10 provide cusiomers of the co-carriers access 1 ubiquitous directory
assistance services, whereby they can gain information on all assigned
aumbers regardiess of the exchangs service provider, methods and procedures
nesd 1 be developed 1 1) incorporats BellSouth and DelaCom customer data
into each other's direcwory assistance databases; 2) provide access o esch
other datsbase(s) for their cussomers; 3) 10 buy and sell companies of each
others dirscwory assistance and use.

Stawe(s): All,

mq:

Rae Bumant Dowigie Ssnind )
Dissctory Assistanse Call Clven o Neaed winphous sumber & the mguest of a8 Assess Al »
Complstisa Astess Serviss ssbowiber's snl wens, Belliouth i) provide ov smnampt @ prvide
i e DA Openier Sysm. sall sompiotias © the sumiey
ngawéd. This chaggs will be appiiad pov somplownd sall.
Call Complstion Astem This shangs will bs agplicsbis por somplond soll and in is sdfition | Alabams $0.08
Terminstion Chasge w he DACC Assoss Sorvise chonge liomd shane. Pavide 10.08
Geagin 0.0
Koty 0.08
Louislons 50.08
Missiovigpi 10.08
M. Camiien 0.0
5. Comlinn 10.08
Tonpeasss $0.11
Number Sorvicas lamenapt Husshur Serviees lnemapt Ascoms ol calis fam dissonmmoind Al [N ]
Ascoms Sarvigy ghens w» e prper svdber o sumben. This chaqge will b
por imamept quevy.
Dimciary Assismass Sorviss Call Haten, oot snd eondifians will be applied o ant v in 89.1.7
c-:q--nblluumn.mu.nnc.
BC, TV of Bellfouth Tolesommnicstion's ine.'s e Asssss
Servies Tl
Dussicey Trmaspen Sates, woms ond condiions will be appiind o5 2t s i 59.1.7 fr
ol oo ot oot in 19 3.3 for AL, PL. KV, LA, ME, NC,
S, TV of Bulliouh Toissemmunisstinn's las.'s lnnvtato Aseons
Sorvine Dl
Dissswory Assismase wems onf sondisions Wil be applied 56 ant fosth ia 09.1.7 fir
Ivsss onpsstivg Gosugle and o s Gomhs in 5993 By AL, FL. KY, LA, MB, NG,
S5, TV of Dellfewh Nissonmunioion’s les.’s tmsne Asons
Sesvies Tl
Dimeiery Asisasss Datsboss R, S aad sonflioms vl be tgplied & a0t ol 1o AN.1 of
Servise Selllovt Rissontunisetion’s ln.'s Gesnmi Subusriber Sarvine
Dimst Assors w DA Sasvine Sutes, Somy and vendiions will be appiied us ot vl in Sestles §.3

of Belibosh Teissommmniosion’s fen. ‘s insvaints Asssss Sevvine

T ACL Na. L.
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ATTACHMENT C-11 (cont'd)

Special Service Requirements:

L

10.

DA Servics hereunder provides the ability o make DeltaCom's data available to anyone
calling BellSouth’s DA, and BellSouth's data available © anyone calling DeltaCom's
DA.

BellSouth shall store proprietary customer information provided by DeltaCom in its AA
database; such information shall be able w0 be identified by source provider in order to
provide the necessary promction of propristasy information,

DA Service includes the ability o compless intral ATA, 555 and 411 calls utilizing
components of BeliSouth's DA network.

DeiaCom may resall BeliSouth DA either as past of a bundled DeltaCom service or
independentdy.

DeltaCom shall be abis 1© buy the components or any combination of components, that
comprise the DA Servics and package them as required, including:

#  Usbundied Disectory Platform (includes operators, switch and LAN)
#  Unbuadied Directory Assistance Database Access Servics ("DADAS®)
#  Usbundled Directory Assistance Database Servics ("DADS")

DADAS and DADS will be offsred pursuant 0 the terms of the applicable BellSouth

There will be no chargs for BellSouth storage of DeltaCom customer information in the
Directory Assistance Detabase.

The ead-1-end intirval for updating database must be the same as provided ©
BellSouth’s end users.

BeliSouth will provide DeltaCom with an interface into BellSouth's database for
updating and inquiries.

Quality standards shall bs equivalent 1o that provided by BellSouth w its own customers.
Speed-10-answer times wil! bs equivalent 1w that provided by BellSouth 1 its own
customery.
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SpacialServicelhguinm {comt'd):
11.  Dialing parity will be provided, including no unreasonable dialing delays.
12.  BellSouth will incorporate DeitaCom cusiomer data in its DA database via he ordering
process specified in its Pacilities-Basad Ordering Guide (*FBOG").

13.  BeliSouth's DA databass shall be updamd and maintined with DeitaCom data for
customers who:

Disconnect
Changs carrier
Install

"Changs" orders
Are Noo-Published

Are Noa-Lised
Are Noa-Published/Noa-Lised

NNANNNAN

14.  Each carrier shall bill its owa end-users.
15.  BeliSouth invoicss 10 DeltaCom for DA Services shall be in a CABS format.

16.  The Parties agres o develop reasonable inrcompany procedures o correct errors which
are identified in the DA database.
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ATTACHMENT C-12
Usbundied Products and Services and New Services

Service: Centralised Messege Disribution Sysmm-Hosting (CMDS-Hosting)

Description: CMDS - Hosting is the Belicors administered aational syssem used 1o exchangs
Mastage Record (EMNK) formacied messags daia among host companies.

All intraL ATA and local messages originaed and billed in the BeliSouth Region
involving BeliSouth CMDS boswed companies will be processed through the Non-
Send Paid Meport Sysam (NSPRS) described in the attached agreement and
Amachment C-13 hereto. BellSouth agress 10 provide CMDS/RAO hosting and
NSPRS services for DeitaCom, subject tothe mems of this Atachment and
Amachment C-14, and subject 10 execution of a services agreement substantially
in the form attached hereto.

State(s): All

Rate Elemests Dascription Mouthly

Message Distribution Message Digtribution is routing desermination and | $0.004
subsequent delivery of mesmgs data from one
company 10 another. Also included is the intsrface
functioa with CMDS, whess sppropriste. This
charge is applied 0n & per message besis.

Dat Transmission This charge is applied on a per message basis. $0.001
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3.02 DeltaCom shall fumish all relevant ntormaucn required by BellSouth for the provision of RAO
Hosting and NSPRS.

SECTION 4. COMPENSATION ARRANGEMENTS

4.01 Applicabls compensation amounts will be billed by BellSouth to DeltaCom on a monthly basis
in arrears. Amousts dus from one Party 10 the other (excluding adjusiments) are payable
within thirty (30) days of receipt of the billing staement,

SECTION 5. ASSOCIATED EXHIBITS

5.0l Listed below are the exhibits associated with this Agreement.
Exhibit A  Maessage Distribution Service (RAO Hosting)
Exhibit B  Intrcompany Settlements (NSPRS)

5.02 From time 1o dme by writhn agresment of the parties, new Exhibits may be substituted for the
attached Exhibits, superseding and canceling the Exhibits then in efflect.

SECTION 6. TERM OF AGREEMENT
6.01 This agreement is effective _________ and will continue in force until terminated, with or

without causs, by thirty (30) days' prior notice in writing from either Party w the other. This
Agreement may be amended from time o time upon written agreement of the pasties.

Executed this day of _: . 1997.

WITNESS: . SPRINT METROPOLITAN NETWORK, INC

(title)
WITNESS: BELLSOUTH TELECOMMUNICATIONS, INC
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Exhibit A

SECTION 1. SCOPE OF EXHIBIT

1.01

This exhibit specifies the terms and conditions, including compensation, under which
BeilSouth shall provide messags distribution servics 0 DeltaCom. As described herein,
message distribution service includes the following:

1)  Massags Forwanding %0 [ntraregion LEC/ALEC - function of receiving an ALEC
messags and forwanding the mestags 10 another LEC/ALEC in the BellSouth
region.

2)  Maessags Forvanding 10 CMDS - function of receiving an ALEC message and
forwarding thet message on ©0 CMDS.

J)  Maesnge Forwanding from CMDS - function of recelving & message from CMDS
and forwanding that message 0 DelaCom.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

.01

2.02

2.03

2.04

An ALEC that is CMDS hossed by BetlSouth must have its own unique RAO code.
Raquens for esmblishment of RAD status whers BellSouth is the selectad CMDS
inmracing host, require writen aotification from DeltaCom w0 BellSouth at least six (6)
weaks prior 10 the propossd effctive dass. The proposed effactive date will be mutually
agread upon batwesn the parties with consideration given 1o time necsssary for the
complstion of required BeliCore functions. BellSouth will request the assignment of an
RADO cods from its connecting contracwor, currently BellCore, on behalf of DelaCom
and will coordinase all associated conversion activities.

BellSouth will receive messages from DeltaCom that are 10 be processed by BellSouth,
another LEC/ALEC in the BeliSouth region or 8 LEC outside the BellSouth region.

BeliSouth will perform invoics sequence checking, stindard EMR format editing, and
balancing of message data with the EMR trailer record counts on all dama received from
DelaaCom.

All dana smoeived from DelaCom thet is 10 be processed or billed by another
LEC/ALBC withia the DellSouth region will be distributed to that LEC/ALEC in
accordencs with the agresmant(s) which may be in effect betwesn BeliSouth and the
invoived LEC/ALBC,
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2.05

2.06

2.07

2.08

2.09

2.10

2.11

All daia recsived from DeltaCom that is 10 be placed on the CMDS network for
distribution outsids the BellSouth region will be handled in accordance with the
agreomeni(s) which may be in effect between BeliSouth and its connecting contractor
(currently BeliCore).

BellSouth will recaive messages from the CMDS natwork that are destined %o be
processed by DetaCom and will forward them to DeitaCom on a daily basis.

Transmission of message data between BellSouth and DeltaCom will be via electronic
data trassmission.

All messages and reiated data exchanged between BeliSouth and DeitaCom will be
formatted in acoordance with acceped industry standards for EMR formated records
MﬂNMMMNMMMmm
with accepied industry standards.

DeltnCom will ensurs that the recorded messags detail necessary o recreass files
provided o BeliSouth will be maintained for back-up purposss foe a period of thres (3)
calendar moaths beyoad the reisted messags dates.

Should iz become necessary for DeitaCom 10 send data 10 BellSouth more than sixty
(60) days past the messags daie(s), that ALEC will notify BellSouth in advance of the
transenission of the data. If there will be impacts outside the BeliSouth region,
BellSouth will work with its connecting contractor and DeitaCom w0 notify all affected
parties.

In the svent that dats 0 be exchanged between the two parties should become lost or
destroyed, both parties will work wgsther 10 desermine the source of the problem. Once
the causs of the problem has bean jointly dewermined and the responsible Purty
(BellSouth or DeltaCom) identified and agreed io, the company responsible for creating
the data (BeliSouth or DeltaCom) will make every affort 10 have the affected data
restored and retransmitied. If the data cannot be retrieved, the responsible Party will be
lisble o the ather Party for any resulting lost revenue. Lot revenus may bea
combination of revenues that could aot be billad 1o the end users and associated access
revenugs. Both parties will work wgether 1o estimam the revenus amount based upon
historical data theough & method mitually agreed upos. The resulting estimand revenue
loss will be paid by the responsible Farty 10 the other Party within thres (3) calendar
months of the dase of problem resolution, or as mutually agreed upon by the partias.
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2.12

2.13

2.14

Should an error be demcied by the EMR format edits performed by BellSouth on data
received from DeltaCom, the entire pack containing the affected data will not be
processed by BellSouth. BellSouth will notify DeltaCom of the error condition.
DelaCom will correct the error(s) and will resend the entire pack to BeilSouth for
processing. In the evant that an out-of-sequence condition occurs on subsequent packs,
DeltaCom will resend thess packs 1o BellSouth after the pack conuining the error has
been successiully reprocessed by BellSouth.

In association with message distribution service, BellSouth will provide DeiaCom with
associamd inmrcompany settiements reports (national and regional) as appropriae.

In no case shall either Party ba lisbls to the other for any direct or consequential
damagss incurred as & mesult of the obligations set out in this agresment.

SECTION 3. COMPENSATION

30

3.02

3.03

For messags distribution setvice provided by BellSouth for DelaCom, BeliSouth shall
receive the following as compensation:

Rato Por Mossage  50.004

For data transmission associated with message distribution service, BellSouth shall
receive the following as compensation:

Raw Por M~ $0.001

Data circuits (privae lins or dial-up) will bs required between BeilSouth and DeltaCom
for the purposs of data transmission. Where a dedicated line is required, DelaCom will
be responsible for ordering the circuit, oversesing its installation and coordinating the
installaion with BellSouth. DeitaCom will also be respoasibie for any chargss
associated with this line. Equipment required on the BellSouth and to amach the line ©
the mainframe computer and 10 transmit successfully ongoing will be negotiaied on a
case by case basis. Whers a dial-up fcility is required, dial circuits will be installed in
the BeliSouth data center by BellSouth and the associsted charges assessed 10 DelaCom.
Addidionally, all message wil charges associated with the use of the dial circuit by
DeitaCom will be the responsibility of DeitaCom. Associsted equipment on the
BellSouth end, including & modem, will be negotiatad on a cass by case basis between
the partiss.
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3.04 All equipment, including modems and software, that is required on DeltaCom end for
the purposs of data transmission will be the responsibility of DelaCom.
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SECTION 1. SCOPE OF EXHIBIT

1.01

This Exhibit specifies the terms and conditions, including compensation, under which
BellSouth and DeltaCom will compensas sach other for Intercompany Settiements
(ICS) messages.

SECTION 2. RESPONSIBILITIES OF THE PARTIES

2.01

2.02

BellSouth will remit © DeltaCom the revenue, less a billing charge, for IntraLATA [CS
messages, Local ICS messages, and charges for other services when related messages
and/or services ars provided by DeltaCom and billed 1o:

1)
2)

3)

4)

another company within the BeliSouth region (excluding Florida) associated with
the axchangs of mesesge data with BellSouth (sxcluding CIID and 891
messagss),

another compuay within the comerminous United States that utlizes CMDS
directly or indirecdy and setties with BellSouth directly or indirectly through the
Credit Card and Third Number Settlement System (CATS) administered by
BellCors, '

another company utilizing the non-conterminous RAO codes associatad with
AT&T's Transport and Tracking Inwrcompany System settiements with
BellSouth. .

These other services include, but are not limited to:

1)

2)

Maritime Mobils Radiowlephone Services radio Link charges as set forth in the
FOC's Maritims Mobile Radiowlephone Services uriff.

Avistion Radiowiephons Servics radio link charges as set forth in the FCC's
Aviation Radiowiephons Secvice tariff.
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ATTACHMENT E (com'd)

r«m ek
ﬂ ﬁ amh
Por Oviay el 259 | wdwwr ol Rl 12100 | od o
- | - - | losmien -] - - ] waminn
SPNP-OID Tronk Tominmion 51400 | vunk $165.00 | wenk-inis. S13.00 | vk 515008 | wemnic.
.00 | vmbad 55008 | wunk-md.
e LC-Fim e LCfm

ol amh ﬂ
od aw — ol aw
lonmion - oames

SPNP-DID Trak Tamiagien 1300 | omk N0 | vesk-init. LN | ek 19009 | vwnk-imia.
5408 | vk SN | rek-amd.
D31 Local Chumanl AN | LC 154497 | LC-Num S$IDMN e $904.97 | LCMm
o Ll M0 | LC-AMY el Kl HMLE | LC-AMY
DS 1 Dedicomnd Traspes $14.75 | pwals - | = 239 | pwrmils -] -
198,
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Staze(s): North SM
“FJF-J“WF:] F! A
$200K - pox lm uu
Por Qo - | - S0 | ot - | - 521.080 | ool e
- - g -] - = | loatmen
SPNP-OID Trenk Twminins | D00 | vast 0 | washinie | 31300 | vut 316409 | k-
DO | vaskesd $51.00 | vkt
DS| Locsl Chasnal Do | Lo pox|chem | sim|ic 154497 | LCHm
- - 200X | LCAen -] - 50600 | LCAet
0351 Dediopnd Tronapen AKX | por mile g s $2.96 | por mile ; -

wl

-n o
- 210 | adww
- == | loomisy
SMP-OID Tamk Tosmiosiing 1089 | vash $164.00 | venheinit,
51308 | ke
OS] Losal Chanel HBM | $4497 | LCFm
-1 40 | LC-AMT

D3| Dudicand Tranppas 0.9 | praile =1
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AUIACEMENT F
BLANKET AGENCY AGREEMENT LETTER

{ am an official of American Communications Services, Inc. ("DelaCom”) and am
authocized 10 commit my company © the conditions stased herein:

1. DelmCom will a0t submit any requests or inquiries for Resale or Facility Based
local setvice provisioning under Blanket Agency Agresment procedures 10 BellSouth for which
itdnunﬁhnmmﬁwhw User upon whoss behalf service is offered.

2. DelmCom will instruct its End Users 10 deal directly with DeitaCom on all
inquiries conceming ths Local Service. This may include, but is not Limised 0, billing, repair,
directory listings, and aumbaer portability.

3. mum»mmmmmw User’s Jocal
service 0 BellSouth.

4. Inthe event that an End User successfully challenges action taken by BellSouth as
a result of the above mentioned service request, DeitsCom will indemnify and hold harmiess
BellSouth for any ressonsble damages Or losses, resulting from DeltaCom's preparation and
submission of ssrvice requests for which it did not have proper End User suthorization.

5. In the svent that an End User successfully challenges billing which resulted from
local service requents submitted w0 BellSouth by DeitaCom under this Blankst Agency
Agreement, then DeltaCom will indemmify and hold harm'ess BaliSouth for any reasonable
damages, 10sses, and couts, if any, arising from BellSouth provisioning and mainwenance of the
End User's local servics dus 1 errors in the ordering of said service by DeitaCom.

6. In the event that an End User dispues actions takoen by DeiteCom as 3 result of &
submission by DelmCom of a servics rquest for disconnection or wermination of a previously
submitied local servics mequent for which it did not have proper End User authorization, then
DeitaCom will indessaify and hold harmiess BeilSouth for any ressonabls damages, losses, and
costs, if any, meuiting from asld dispuss.

7. This Agresment shall continue in effect unless cancelled by prior writea notice
by DeitaCom or BeliSouth thisty (30) days' prior 1 the effective date of canceilation.
Cancellstion shall oot releass or limit any matters occurring prior 10 the cancellation of this
Blankst Agancy Agresment.
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per Contral Office bass.  Delifouth will make best efforts to proside for occupancy of the Collocaton
Space on the negotiasted dase and will advies latorconnoctor of dolavs. Intercomnector agrecs BellSouth
shﬂlmuh»hulmmhﬂmtapmhp-mofhcmsm

G Soace Eaclones. Upon request of [nterconsector, BellSouth shall construct an equipment
arrangement cnclosure of a sise and disension jomtly agreed upon by the Parmes.  inserconnector may
request nclosed ficor space i mcrements of one hundred (100) square fost, with 3 munemum of one
hundred {100) square fost. famsrconnecsor muy, at it option, arrangs with & BeltSouth cernfied contractor
10 coostruct the space encloswse ia sccordance with DellSowth's guideiinms and specificstions  Such
comractor shall directhy bill nssreommecior for sctivities associated with the sphos enciosurs construction.

H Cascelistion If lewercommecsor cancels its order for twe Collocation Spacets).
Lnterconnector will reimmbures MultSouth for Mgy expemess incurred up 19 the dase that wrigen no~~e of dw
canceilation 1 received. [n a0 svent will the level of resnbursement under tus paragraph excesd te
maumum amoust Intercosmector would have otherwise paid for work umdertalom b BellSouth of no
cancellston of the order had oscurwd.

V.  RATES AND CHARGIES

imerconnector shall psy for Collocation Space(s) according o the raes containgd in Exkibis A sstached
hereto and pursuant to the bllowing:

mlmmmucmm-m-u-

(9719497 Page ?
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VI INSETRANGE

A Imerconnector shall at w3 solc cost and cxpones. procure. mamtan. and kep n force
nsurance a3 specified in this Asncle V1 aad underv ntemn by insurance compases licensed 10 40 business
the states contained in Exhibit B annched hovero and having & BEST (nsurance Rating of B ~- X (B -
).

[ ] intsrconnaeter shall maintam the followng specific coverngss:

R Commercil Gonsral Lishility covernge i the amoust of wm mullion dollars
($10.000,000.00) or & combinstion of Commercisl Gessra) Lishility and Excess/Umbrlls corerage
totaling oot lses then we milliss dellars (310,000,000 00). BellSouth shall be aamed as an ADDITIONAL
INSURED on ALL applicable policies a specified havein.

i Stasmtory Weshars Compensation coverags sad Employers Lisbulny coverage
the amount of cas hunded Soussad dollers ($100,000.00) anch accidast. cas bundred thoussad dollar
{$100.000 00) anch amployes by dissnss, aad Sve bundred chousand dellare ($500,000.00) policy Limst by
dissaae.

). (ntesoaunestor may slost %0 purchase business intervuption aad contmgent businms
uMsrTuption inpuranee, having bomn advised et BellSouth aseumes a0 liability for loss of profit or
revenuss should an interruption of serviee eesur.

C. The limits sst brth in Asticie V1.3 shove may be mcrensed by BullSouth from tme (o ume
dunng the term of this Asmeadment upsn thisty (30) deys aotics 10 Interconnector 10 a8 lesst such muumum
limuts a3 shall then be custommry with respest to compasable occupaacy of BeliSouth structures.

D. All policies paxciused by lnterconnectr shall be dosmad % be prumary and not
contnbuung 10 or i excams of any similar coverage purchassd by Belifouth. Al issurance must be i
effiect ca or befors the dene equipenent is dalivarnd 19 DoliSowi's Cantral Offics aad shall comasa i efict
for the term of this Assendment or wmil off inrosamecsor’s property has bess removed from BeilSouth's
Cenral Office. whichever pevied is longer. If fsserconmector fhils 10 wmistain required coverages.
BeliSouth may pay te promimms thereon and sesk reimburesment of same from Lasercosnaceor

E imovoonascter shall submit cortificates of insurance reflecting the coverages requued
pursuast 1 this Sestion & minimum of wa (10) deys prior %0 te commemcement of any work 1 the
Collocation Spass. (nmrsennssser shall arvangs for SeliSouth 10 reomve thisty (30) days sdvance nonce of
cancelistion fum Suwsesrmester's meenes comgesy. lmtercommscior shall forward & cernficass of
insurance and anties of canseliation 2 SeltScwth & the fhllowing address:

SelSowh Telssommunisssions, lac.
Ann: Risk Masagement Cosrdinater
353$ Colomads Parirway, $PA |
Birmingham, Alsbams 15243

F. Imorconsecior muit conform 10 reecewmndssions made by BeltSowth's fire wsurance
company to the extent SeliSowth has agresd 10, or shall hereafier agree 10, sush recomynendations

(WIIT ) Pag ¥
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| EXHIBIT 8
Beas Fide Physical Collocation Arrangements

Contral Ofice Name:
Central Ofice CLLI Codu:
Cuy:

Stase:

Deatz of Boua Fide Firm Ovdar:

Comtral Ollles Nome:
Comtra) Ofles CLLE Codn:
Chry:

Stame:

Dotz of Bene Fide Firm Ovdar:

Central Ofics Name:
Camtral Ollies CLLI Code:
Cley:

State:

Datz of Dons Fide Firm Ovdor:

Cantral Ofce Nome:
Central Ofice CLLI Code:
Ciny:

Stan:

Dats of Bens Fide Firwm Owder: .

Central Ofice Name: .
Camtral Ofics CLLI Codn:

Clty:

Staee:

Dais of Dena Mide Firm Ovdar;

Camtral Ofice Name:
Central Ofice CLLI Cod:
Chey:

Stage:

Dtz of Bens Fide Firm Ovdar:

o Page It
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BELLSOUTH TELECOMMUNICATIONS, INC.
St 2101 1) Cormeres e

Nashville, TN 17201-3308
TRLACOPY CQVER SHREY

10: Pat Pinkan

TELECOMBRNO:  404-539-789

FROM: Deborsh 3. Thurman, Logal Assistent

RE: DelaCon -

DATE: Septomber 1, 1998

RETURN FAX NUMBER: 6157214-7406 PHONE NUMBER: §15-214-8313
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On Ducomber 3, 1996, ths Arbiwners vond waanimously 10 adopt the language
proposed by Billlowh with regard 1o conmact sanvics arTangaments. Aonsecurring charges. and
inside wirs mainesnance.’

ORDERED:

6 That oF services peovidad by DeliSouth. with the exception of shor-wrm
PrOmOtons. 85 that s is defined below, stheuld Ss. end heruby ars. made svailebls by BelSouth
for resale to AT&Y and MCI.

9. That the following mrne and conditions on shom-werm and long-term
promosions are fea1onebls 40¢ RISy, and shall bs implemenand:

6 Shon-wrm promotions de. and heredy we. defined as thote
promaotions that ase offered for & ncevy (90) day period or lsss. and which ars not offered on 3
consacutve basis:

8 Long-wrmn promotions Bs. and heredy wre. defined as those
promotions that ars offered for mors then ninety (90) days. _

¢ huﬂrwm-ymﬂmlmum)}ouuon
that short-teym promocions are ot svallable for msale. BellSouth may not offer a senies of the
aame or sybsuntially similar ShOrt-1Srmn PromOtions:

¢ Long-wrm promotions may be obssined by AT&T or MCI at one of
the following raws:

(1) e soted wriff rem, loss te wholesale discount:

" Chasman Greer made the mouse o8 the Pinal Bost Offer. 11 was sscanded by Dirscwr Kyls and unaamout!y
Sproved.
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() s pometonal me (s promesional rew offered b
BeiiSowh will net be discouniad further by the whelssals Giecount raw):

. Whea ATST or MC? sbuins ¢ long-wrm promosensl afigving a1
the promotional res. ey will saly be permiaed @ shuin the promovensl raes for e pariad that
the promotion is affored by BeliSeuth. At the Yme the gromotion onds, if ATAT or MCI choosss
00 comsiays ebeaining the applicedls servise, ey wus shenin thet sorvies ot the soted wrifY rass.
lsss the wholesals discoumt:

A ATAT wnd MCI can enly offer o promotional rais for & senice
obained subect 10 e provisions of tis Purngraph § 10 cumomers who would heve qualified for
the promogonal rem if the servics were being affernd by BeliSowh:

8  Any bemefit of the promotien must be malissd within the ume

period of the promotion and BeliSouth mey not uss promosional offeriags to svade the wholesale
obligation. M ATET or MC1 belisves that such sbute is occusting. they mey il 3 pestion with
uwvmmumulmmnmhw.ugmm
of the Authoriry ms)y comemplase the sstablishmem of gpecific rulss goverming promouonal
discounts. which may include. not only the provisions imed sbove. dut also additional rules o1, i
the alurnitive. the Dirsciors may contider making al) promotdons svailabie for resale.

18.  That the following sTms and conditions on the resale of LifeLine Services
nwum.ﬂﬂhm:

8 ATAT snd MC1 shall cnly offer LIALins Service 10 customen who

mest the qualifications outlined in the “means Bx™;
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having jurisdiction over the subject mastar of tus Amendment. for approval subject to Section
252(e) of the federal Telecommunications Act of 1996.

WITNESS WHERBOF, the Parties hereto have caused this Amendmaent 10 be
un:wmmmmmummﬂmmmc

DELTACOM, INC. Dic OMMUNT 3

DATE: _Jilger” /3, /777  patE: —-Mﬁ? 297

Page 3
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ALABAMA

Proposed interim Network Eiement Rates

Unbundied Blament
Cabie Suppor structurd, piv SANEASY ebis

POT bay (optional paint of rminalien bay)
Por 2.witg CIORS-LONNOER, PIF MOMIN
Por dowirg CTOS-CONNSGL por manih
Per 081 cross-0onnetl. par menih

Per D33 cross-connect. par menih

Cross-Connects

2-wirg gnging. par menlh

4 wire gnging. per menih
Nonvecurming 2-wire and 4-wire
081, per month

Nonrscurring, irevadsiienal
0%3, par month

Nonvecurring. Anlesdiiongl

Security Escon
Basic - 181 haif NOwr
Overtime - 15t hall howr
Pramium - 15t haif hour

Page S of8

PrPSC
Propesed
True-up Prine
1338

0.40
1.20
1.20
.00

0.30
0.80
10.40
8.00
184327
7200
$164/527

41.00
68.00

EXHIBIT A
Gofe
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RATES AND CHARGES - GEORGIA

81.



















EXHIBITC
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RATES AND CHARGES - KENTUCKY
NETWORK LOCAL Gaisting ,".,,,,“ roOposed Price -
Unbundled Loops Truelip
2-Wire Ansiog Voics Grade Losp, Per Menih $38.00
Nearecurring - $17.00
4.Wira Ansiog Voice Grade Leep, Per Menth “'“;:‘l:wm :;u
Nenreourring 20
24Wire 1SON Oigtal Grade Losp, Per Menth ($140.00 19:46.00 e 150.90
Nonrseuming $27.20
2-Wirs ADSLHOSL Laep, Por Mesith 330.00
Noarscurring $17.00
oo HOSL Loop, Per Menih 388,40
Nonrssuving 32120
4.wirg OS1 Oigitsl Grade Lasp, Per Menth $140.00 35040
umng - { (S775.00 10v334.00 ageT)
Unbundisd Exchange Acsess IOC
0 - & Miss, Masd Por Menth $30.00
Por ide, Par Month
$ - 29 Miles, Find Per Menth . M“
Por tdlla, Por Manth .
Over 25 Miles, Ping Por Month m“
Per Mile, Per Monih 5198
Unbundied Local Switching®
Unbundied Exchangs Perts -
2wire Araieg, Per Menth s:.
Nonrecurring 70
d-wirs Ansieg (Coin), Per Menth $80.00 181/18.00 agd?
Nonrecurring $4.00
4-wire ISDN D81, Per Meath $50.00 19¢/18.00 ot
Norsaios | e s £230.00 129000
- ' 1 add
2-Wire ISON Per boriyn
$150.00 191/120.00 aga1
$.30

Nonresurting
2-Wire Ansieg Hunting = par ine - Per Menth
Nonreaurring

"Nervesurmng ratss lor wiungiod Baps have desn slfuted deuneard Guring
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RATES AND CHARGES - KENTUCKY

Proposed Prica - [ Proposed Pric

NETWORK LOCAL MENT Existing Tarin True-Up
Unbundied Local Usage )
Ena Offics Swactung
Per MOY $ 00558
Tandem Switohing
Per MOU $.00067¢
Common Transpent
Par MEaOU 3.00004

Common Transpent
Facilitigy Tormic ytgn Por Menth . $.00038

Local Interconnestien (MOTE 1)

Eng Office Switshing Per MOL)

Tangam Swilening Per MOU

Common Tranepan Per MileAOU

Commaen Transpernt - Fosllly Termination Par MOU
intermediary Tandem Par MOLU®

Oedicated Transpert - D81

Par Mig Por Month

Eacilty Termination Par ienth
Noarecuming

‘.nannsilzstion System - Fer Unbundied Loepe
Unbundiad Losp System (DS 1te VI3) per syaipar ma. $400.00
Nonrecurring £3235.00

Central Office interface Per Cironil, Por Menth ‘ ::;:

Nonrasurring

CCS7 Signaiing Transpent Servies

Signaiing Connectien Link, Per Manth $185.00 S6Xhpa/me
$810.00

Signaling Termination (Pert). Per Menth $355.00 STP Perme. <398.00

Signsiing Usege, Per 58 Khpe Peclly. Per benth
800 A T Servise
ccoss Ton Digh Sareening .

800/PQTE Number Dallvary with ‘
Optionst compiex 5eatures, Pur Query 3.00431

* The tandam imermediary sharge applied anly 10 intermedinry vatis and
spoled in sddiien 1 spplisanie inesl interssrnesiion sharges.

NOTE 1. Locwt incergnnroston o dalned &5 '8 TRASPOR Sns terminaten of

| iosal ﬁm W
¢ information Database Access $.00030

Commaon Transpen. Per Quary
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. RATES AND CHARGES - KENTUCKY

Frepesed Prics - Propesad Pric
NETWORK LOCAL INTERCONNECTIONELEMENT Raistng Tt T

Validation, Per Query y
Norvecurnng - Estatiishment or Change $91.00

Operator Services
Operator Call Precessing Accuss Servies
Oparator Provided, Per Minute
Using BST LIOS $1.80
Using Fersign LIDS 3182
Fully Atemated, Per ARemgt e
Using BST LIOS Lo
Using Foreign LIOB _

Inward Operator Services Access Servies ‘2

Vartficatisn, Per Call
Emergency intarmugt, Per Calt $1.96

Directory Assistancs Accass Servies Calls
Por Cut t amTe

“sctory Assistance Datsbhase Servise
Uss Fee, Por DADS Custs B RequastlListing 8.0
Monthly Recyrring $180.00

Dirset Access to Directery Assistanss Servics (DADAS)
Ostabase Servies Chasge, Per Manlh $3,000.00

m?'m l:;h $1,000.00

_ Nonrecurring
DACC Access Service 2

Per Cal Aamgt .
Regending Cant Per Annsunsement
Loading Cost Per Audie Unit )

- |INumbaer Services wm Sarvies
Por intercept Query 3.23
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RATES AND CHARGES - KENTUCKY
Propesed Prisa- | Propesed Price-

NETWORK LOCAL ITERCONNEC TIONELEMENT Tarwt True-us _
Sacurity Escont
$41.00

Besig - 191 hait how
weatums 10t hall howr 348.00
Promium - 18 hlf howr 155.00
Saeic - adelionsl $24.00
Oventima - sdglionsl $30.00
$35.00

Promium - sddiiensi
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Anashmemt C-1T

Unbungied Pregusis snd Serviess ang New Servisey

Service: Unbungled Ezshange Per (Cont'd)

4
A

0.12

1110 mton}

{11-18 minn. euining ACA mie»
e
un W mbu)

(17.30 mom)

1.5 miae Slaw LATA)
(3108 mian Jodaen LATAY
{9848 mimn Blont LATN) 2

h

Par
Pant
Tars Pan
Sem
‘sags - Wiis Bande
=18 muing)
| ‘:7-!-.»

LAl Rl ]
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Attachment C-17

. Unbundied Products and Services and New Services

Service: Unbundied Exchange Perts (Cont'd)

State: Alabama

iy 13, +IO
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Dedicated Transnort - DS1 Lavel
STA NR
FLORIDA $1.60 [ - por mile $100.49
5 $59.75 | - fho. tormn.
NORTHCAROLINA | $23.00] - per mile
. $100.49
Intsrim Cress-Connect Rates
STATE 3-WIRE ANALOG «WIRE ANALOG
FLOADA _$30 5§20 $.50 $1520
;—M: 330 80 $.50 $20.90
MISSISSTPPL _ $30 13.00 $50 $13.00
| N, CAROLINA .30 | 31160 | 850 31160 |
S, $3.00 $.50 $8.00
[_$1920 $.50 31930 |

#6012)
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ATTACHMENT 2
1. impair the privacy of a8y CommumCations. of

4.C_h~-qlﬁly-umpﬂic.

[ 3 Ressller sssumes the mapensibility of notifying the Compasy regarding less than standard operations
with respect 10 services provided by Ressller.

Q. Pacilitias snd/er equipment ucilized by BeilSouth ® provida service to Ressiler remun the property of

R White page disstasry listings will be provided in sccordance with regulations set forth 1n Section A6 of
the Genarnl Subucriber Sorvice Tasililf and will be availabie for rasale.

L § BaiiSouth will provids custemer mcond information o the Ressller provided the Ressiler has the appropriss
Lemer(s) of Amhavimntion. Belliouth say provids customer recerd information vis oas of the following meods !
U!ﬂ...ﬁu.ﬁ“.-. Delifath will powvids custemer recerd information vis US el or fax ee

28 inriem A

Rasaller agross 00 somponsats DeltSouth for all BetiSonth incwrved expendinres amociated with providing sech
information o Rossliar. Rossiler will adept and adhers 0 e BeliSouth gusdelines smmeciated with each smsthod of
providiag custemer ;eceed inforsastion.

1. BaliSowth’s roinil veios mail sorvices mey be made available for resaie ot rasss, terme and conditions as
towtually agved oo by the pastios.

IV. Reliiouth's Provisiea of Servicas 10 Rassller
A Mwupuﬁﬂmmwu-m:

1. The ramie of elecommmaications services shall be Limstad 1 weers and wes conforming o the
class of secvics restvictions.

1 Tothe emtant Reslier is & nissommunicatipns carrier that serves greaser thas § percent of the
Natien's proniuwrthad ssssns linws, Resoliar shall not jointly mariet its il ATA services with
the wissemmnionsions services puschased Sus DaltSoush purssant 1 this Agresment in any of
the ies evvorad undar this Agroament. Por the purpases of this sbsucsien, 10 jeintly markst
e say-edvenisoment, mushming affort or billing iz which the lecommunications services
puschased Som Deltfonsh for puspons of resnle 0o Curmuners and IGWrLATA services offered by
Ragolior e pashaged. tied. bundied, discounted or affisnsd together ia any way 10 the and user.
Such ofiorts insludle. but ase ant limited t0. saies suforvale. retiie Srvangtamsals. sies ageaciss or
billing agrooments. This subsecsion shall be woid and of ne allent for & pasticular stass covered
under this Agouement as of Fabruary 8. 999 or aa the dais BeliSouth is suthorized o offer
@aLATA services ia thet stase, whichever is sartier.
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3. Howl and Hospisal PBX service are the only mrvices available for resale 1
HowlMdowl snd Haspital and wsers. respectively. Simularty. Access Line Service for Cusiomer Provided
Cois Telophonss is the caly local sx: /Ace availabie for resale 10 ndepsadent Peyphone Provider (PP)
casomers. Sharad Tenant Service customery can oaly be sold thoss telecommunications services
svaileble ia the Company’s A2) Shomd Tenant Sarvice Tontll

4. Raseller is prohibiosd from lurnighing both S and massered 108 sorvice s the same business
presmioss 00 the same subscribers (and wers) a8 eated in A2 of the Company's Tariff except for becinep
service as indicmed ia the applicable stee tarilf Sectine AJ.

5. If wiephons service is enphliched and it is svbsaquendly desermined that the class of service
restriction has Sesa viokased, Ressller will be notified and billing flor that service will be iunediasety
changed t0 the appropriat class of service. Service charges for changes betwess class of service. back
billing. and inerest 25 dascribad in this subsection shall apply 5 the Company's 30is discrotion. Inserem
ot & rae o8 5ot forth in Secties A3 of the Genaral Subscriber Service Tarill and Section B2 of the
Privan Liss Servies Tastll for the applicable state. compoundad daily for the mamsber of deys frem
the back bilting dems % and including the date that Resslier acouaily maing the papwsat t9 the Campany
may b sassaiad.

6. The Company rusarves the right w periodically sudit servisss purchased by Resslier 4o astablish
suthensicity of wee. Such sudit shall ast socur meve thas suce in & calendar yene. Resniler shall maln
amy sad all recerds and dum svailabie & the Company or the Company s anditers on & reasensbis basis.
The Company shall bear the cost of mid awmfic.

| 8 Raseld services can caly b uaad ia the s manner 0 specified ia the Campasy’s Tarilf Resold
services ase sulijact % the same Mvms and eondisions as are spacified for such swrviess when furnished © aa
individus! and weer of the Company in the appropriass suction of the Company's Tarillh. Specific trilf faaturss,
¢ g o vags allonance por menth, shall 8ot be aggrogatad acress mullipls resaid services. Raneld services caanct
be usad 10 aggregete traflic e mess thas ens and wier cusbmer exoapt as specified in Section A23. of the
Compaay's Tarill refarring % Shased Tenant Service.

C Ressller may resell services caly withia the specific rassle service ares as defined ia its certificas.

D. Telophons nussbers transmitted vis any sessld service fustare are inmsaded solaly for the use of the end
user of the fmewre. Resnie of this information is prohibited.

\
B Ne pateat, copyright, tredemerk or other preprietasy right is ticeased. granmad or otherwise trangferred
by tis Agrusment. Rapalier is siricaly poohiljjted fom any use. inciuding but aot Lmited o saies. maricsung or
MU-;!‘I‘-CH

Malateuance of Serviom

A Resskier will adopt and adhers (0 the standards containsd in the applicable BellSowth Work Center
interface Agresmont regasding maintenance and instaliation of service.

| 8 Services resold under the Company’s Tariflh and facilities and aquipment provided by the Company
shall be maintpined by the Company.
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C Raseller or its end users Mmay not reasrrange. move. dISCOBNICL MEMOvE Or ATempet (0 FEpAIr any [aciliues
owned by the Company. other thal by CORRECtOn of disconnecuos ©© Aty interfacs means used. except with the
written consent of the Company.

D Raseller accapts responnibility 10 astify the Company of situstions thas wnse thal mey resuit 1a & service

L Ressller will be the Company’s single point of conmact for all repair calls on beball of Reseller's ead
users. The parties agres te provide sus ansther with tall-free contact sumbery for wuch purpeses.

z. Ressller will contact the approprioe repair consers i sccordance with procedures estsblished by the
Ompany.

G For all repair requasts. Raseller accapts respoasibility for adhering 1o the Company’s prescresing
puidetines prior w refurriag the trauble o the Company.

B The Company will bill Reseller for hendiiag troubles that are fousd not w0 bs ia (e Company's setwork
porvessd % i sasdesd tee ool Eterial charges. The sndasd tisme and maserial charges will bs a0 mom (ae
what BeliSouth charps 1 its retall customars for the same servioss.

L The Company ressrves the right to contacs Resslier's camemers. if desmed necessary, for maintenance
purposs.

VL Estsblichment of Service

A Afer recniving cartifiastion a9 2 iesnl esshangs company frem the apprepriase reguimory agescy,
Ressiler will provide the appropeints Company ssrvics conter the asosseary documentation (0 ensble the
Company to antablish ¢ saser scopust for Ressller. Such decumentation shail inchude the Applicatios for
Mamer Account. proof of suthisrity 0 provide telesemmunications serviem, 0a Opersting Company Number
("OCN"™) assigand by the Natioaal Exchangs Casviers Assscistion ("NECA") sad & tax cxemption coruficass.
applicable. Whea necssary depesit sequirements are mel. the Compuay will bagia taking orders for the resals of

L

B Sorvies onders will be in 2 sandesd Sormat desigaessd by the Compasny.

o Whes astifiastion is rasnived frem Rusalier that ¢ current customer of the Compasy will subscnibe o
Ressller's servisn, sandasd servics ander immarvals for the approprisss class of ssrvice will apply.

D. The Company wifl ast reguise end user confirmation prior  enablishiag service for Reseller's eod user
cumomer. Ressiler taust. howower. be sbis to damenstrate sad user autherization apon requan.

L Ressiler wiil be the single peint of contact with the Compasy far all subssquent orderiag activity
resulting s addisions or changas te reseid servioss encept thet the Compasy will sccapt & requam directly from
the end user fr comversien of the end wear's service from Ragslier 1o the Compuay or will accapt & requsn from
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another OLBC far comversion of the end user's servace from the Reselier to the other LEC. The Company wil
notify Ressiler that such 3 request has besn processed.

[ A If che Company detrmines thet an wasutherized changs & local service (o Reseller has ocourred. Uhe
Companry will resstablish srvics with the appropriate local service provider and will assess Reselier ag the
OLEC initisting the unsuthorisad changs. the wasnthoriand changs charge deacnbed s F C C. Tanlf No_ 1.
Section 13. Appropriats neassmusring charges, as st forth is Sectisa A4. of the Cenaral Subscniber Service
Tariff, will giee bo asmonnd & Remller. Thess charges can be adjusted of Ressller provades satssfaceory proof of
authorization.

G. Ths Compasy may. in ender 10 safoguard ics interust, require Ragsller 1o make & deposst 10 be haid by the
Company 2 3 guacantes Of the pypwaent of ries and charges. unies satisfaceory crudit has airesdy desn
established. Any such dapanit may b held during the contisuance of the service a8 secunty for the paymen of
any and all smeumts arcruing for the suvice.

L Such dapasis Bay oot susend twe months’ astimaied billing.

L The fact thas & dopasit has been made in oo way mliows Ressller from complying with the Company's
reguistions as o advance papments and the premyt paywaeas of bills on prassatation ner doos it Constitem &
waiver or modificatien of the ragier peactions af the Company providing for the discontinusace af service for
sos-paymest af any sums dus the Company. ]

8 Ths Compasy reasrves the right w increnss Ue deposit requiremants when. 1a its sole judgment. the
conditions justily sech action.

K ia the svent that Ressiler defaulls an i acosumt, service 10 Rassller will be wermunsied and any deponls
heid will be applied 40 its scosunt.

L In the cnpe of & cash depesie, ininwest ot the sase of six percent por sasmm shail be paid 10 Ressiler
during the costinanace af the depesit. Insemem en = dapasit shall sccrus ansvally and, if requasied, shall ke
annually credited W Rassiler by-the sccran) éae.

VIL Payment And Billiag Arvaagaments '
L]

A Whan the initial servies is ordered by Rassller, the Company will establish an accounts recarvable
maser ascount for Rasslier. .

| maﬁuum-ammawwum

C Payment of all charges will bo the rasponsibility of Ressller. Ragsiler shnll maks prymeni o the
Company for all services billd. The Company is ast respoasible for payvesnts not received by Ressiler from
Resslier's cusomer. The Company will ast besame isvolved ia billing disputes that may arise berwesn Raseller
and its cumomnir. Payments made w the Congasy o payment 08 sccount will be credised 10 48 accounts
recaivable maser socount and not 0 & and weNr's acceunt.
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D The Company will reader bills ssch month on established bill days for asch of Reseller's sccounts.

L mcmmuu..nmmummuummmm
bitling paried enonpe charges ameciend with service wags. wisch charges will bs buled n arrears. Charges wll
bs calcuinted on 0n individunl snd wser scceunt level. inciuding, if applicebie. asy churges for wage or usags
aliowances. BellSeuth will ales bill all charges. inchuding but ast limited 10 91 | and E911 cherges.
elecommuaications reley chasges, and franchiss fves, to Raseller.

| 8 The payman will bo duo by the nest bill date (i.c.. mme date ia the following month as the bill date)
and is paguble in immediately svailshie fands. Paymesnt is conpiderod 10 have been made when recerved by the

If the paysant dus date folis oa & Sunday or o ¢ Holidey which is ohesrved on & Monday. the payment
dus dame shall be the first nea-Holidey day Sellowing such Sanday or Holidey. {f the payment dus dase fails 00 &
Saturday or on & Foliday which is chesrved on Tuseday. Wedaesday. Tharsdey. or Frdey. the peyment due dase
shall be the lux nen-Helidey day preceding such Setusday or Holidey. If peyment s 808 recerved by the payment
Gue dane, & ot puymans peanhy, a8 st forih in 1 following, shall apply.

G Upen proaf of taxt snampt cortification from Rasaller. the tetal amnouns billed 10 Reselier will agt incinde

any taons dus from the and aswr. Ramiler will be responsible for the computation, (racking, reperting and
mdﬂﬁ.-mum-ﬂﬂhmﬂ-hdﬁ.

L As the customer of resond, Raslier will be sesponsibie for. and remit 1 the Company. all charges
applicable ® its mssld services for emergeacy seevices (E911 and 911) and Telecommunications Relsy Service
{TRS) as wail 20 suy sthar charges of & similar neuse.

L if sny pontion of the gayment is ressived by the Company sfur the peyment dus das a9 set forth
precuding. of if aay pertiea of the paysaeat is received by the Company ia fusds that are nct inmedisesly
available 1 the Company, then & Jate payvaeat peaaity shuil by due 1 the Company. The laie peyment peankty
shall by the postion of the paymeast st resnived by the paymant dus dats timas & it facsor. ‘The lase facior shall
?&unnmndummmrnumnaummm

5 Asy switched secass charges amecisind with interexchengs carrier access 10 the reseld local exchange
lines will bo billed by, and due 1. the Company. Ne additional charges are 0 bo amessed 10 Ressiier.
|

K The Company will ast parform bilking and collection services for Ressller as 2 result of the sxetution of

this Agresment. Al seqguests for bilking serviows showld be sufrred 10 the approprisss entity or operational group
within U Compang.

L Purssaat w 47 CFR Sectien 51.617, the Compaay will hill Resoller and aser cOmmon Line charges
identical ® the and aser commen lins charges the Company bille ic and wsers.

M In generul, the Company will ast becoms inveived ia disputes beswesn Ressiler and Ressller's snd user
Customers over mpsld smrvigns. I & dispuse dous arise that canant be sutthed without the involvement of the
Company, Ressller shall contast the designated Service Conter far resolution. The Company mill maks svery

Tme man
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effort to aasis ia the reschution of the disputs and wil} work with Reselier 10 rasolve the MatSer La &5 mely &
manaer a8 possible. Raseller may be recuired 1o submit documentation 10 substantiase the claiss.

ATTACHMENT 2

VIIL Discestinuance of Service

A

The procadures for discontinuing service 10 a8 end wer are 28 follows:

1. Whers pomsible, the Company will deny sevvies 1o Resslier's end waer on behalf of. end at the request
of. Ressller. Upon restorntion of the end uaer's service, reporal charges will apply and will bs the
respoasibility of Ressller.

1. At the requast of Ressller, the Company will discoansct s Raseller and weer cumomer

3. All requems by Remiler for denigl or discoanection of an And wser for RORERYTENt Mum be 18

4. Ressller will be mads solaly renpanuible for astifying the and uwser of the propossd disconnection of
the arvics,

5. The Company will ssntinus 0 procem calis mads to the Anneyence Call Conter snd will adviss
Resslier whan it is donnuinsd that anavyanew calis a0 eriginased Sum eie of their snd weer's locations.
The Company shall be indennified, dathnded snd held harmiess by Rassiler and/or the en | waer agiast
any clals, loss or damage avising Sun providing this infermation w0 Reseller. ki is the respoasibility of
Rasalier 10 taise the corsestive astion aoussanty with its customers who male sesoying calls. Failure 0
do 90 will susailt in the Compuny’s disconsecting the and wser's service.

Ths proceduses far discoatinning servies to Ressller ars o bligws:

1. The Compuny ramsves the right @ aupend of ramiases Sirvice for soapaymment or is the eveat of
peohibisnd, walowdsl or impropar uis of the fhailitius or sesvice. sbuse of the facilition, or asy other
vicistien or nsnsemplisnse by Resslier of the rules and reguistions of the Company's Tarifls.

2. [ payment of sessunt is aat suceivedl by the Hill day in the moath after the original bill dey. the
Conpuny sy provids wrisen asties that additionsl applicatiens for service will be refused
and that any pending enders for servine will net s compieted if payment is a0t receivad by the Sfssnth
day hellowing he duie of the astice. {f e Company dess ae refss addisional applications for servics
on the dase spenifing ia the asties, alld Aasuiler's asacompiionse continuss. Aothing contained herein
shall precings e Company's right w relate additionnl applications for service witheut further aotice.

3. i paywmem of sssount is ast sessived, or armngaments mads, by the Will day in the second
consecative menth, the sessmt will be considernd in deliit and will be subjest v deainl or
disceapanion, or bath.

4. If Rassller Salls 1 comply with the provisiens of this Agreamust. (ncludiag sy payments 1 be made
by it on the dates and times hevein apesified, the Company sy, 08 thirty days written astics W te
porase dusignoted by Rassller 9 Fosive 80tises of sencomplionse, discontisus the provisien of exiniag
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This Agresieat Bay be amended & 2y Le upoa wrirnen agresment of both parties.

XIX. Estive Agreement

prioe agrasments butwans the partes relating
e e o s A b
'hmmwm.“.“.“*MIM“ -
nw.lim-'muuhmﬂwblﬂyMM
reprasentative of the pasty 1 be bound themby.

Fage 14
Veminar Agell 34, 1997
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APPLICABLE DISCOUNTS

The ilecomumuniontions services ovailable for puschase by Ressiler for the purpesas of resale 0 Raseller end
users shall be svailshie o the following dissonms off of the setail m.

RISCOINX
SIAIR RESIMENCE

ALABAMA 17% 1%
FLORIDA 21.83% 16.31%
GEORGIA 20.3% 17.3%
KENTUCKY 16.79% 15.54%
LOUISIANA® 20.2% 20.72%
MISSISSIPPI 19.79% 15.79%
NOKTH CAROLINA 21.9% 17.0%
SOUTH CAROLINA 1.0% 8%

TENNESSEE> 1% 1%

* Effective a8 of the Commission’s Ondar in Leuisians Dactat No. U-22030 daed November 12, 1996,

** The Wholemls Disconst is ont &5 & pesventoge off the trtliod rates. If OLEC provides i ova sparaiir servioss and
directory services, the dissount shall be 21.56%. These runm ase affactive 28 of the Teanessee Reguistory Authority's
Ovder in Tenneesss Doglast Ne. 9001331 detad Jasmary 17, 1997.

Vmam et Vg VORY P 1}
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FIFTH AMENDMENT
TO
INTERCONNECTION AGREEMENT BETWEEN
DELTACOM, INC. AND
BELLSOUTH TELECOMMUNICATIONS, INC.
DATED MARCH 12, 1997

Pursuant to this Agresmaent (the " Fifth Amendment”), DeitaCom, Inc.
("DeitaCom”) and BeliSouth Telecommunications, inc. ("BeliSouth”), hereinafter
referred to collactively as the "Partiss”, hursby agree to further amend that certain
Interconnaction Agreement, as herstofore amended. between the Parties dated March
12, 1997 ("interconnection Agraemant”).

NOW THEREFORE, in consideration of the mutusl provisions contained herein
and other good and valuable cansideration, the receipt and sufficiency of which are
hereby acknowiedged, DeltaCom and BeliSouth hereby covenant and agree as follows:

1.  Aticle V of the Agresment is hersby modified to include the following:

C.8. Attachment G of this Agresment contains the Rates, Terms and
Conditions for iocal interconnection of Frame Relay services.

2. Attachment G, shown here as Exhibit A, is hersby incorporated herein by
reference to the Agresmant.

3.  The Parties agres that all of the other provisions of the Agresment, dated March
12, 1997, shal remain in full force and effect inciuding any amendments thereto.

4, The Parties further agree that either or both of the Parties are suthorized to
submit this Amencimaent to the appropriste state public service commission or other
regulatory body having jurisdiction over the matter of this Amendment, for approval
subject to Section 252(e) of the federal Telecommunications Act of 1998. However,
this Amendment is sffective without further approval needed.

ORIGINAL
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IN WITNESS WHEREOF, the Parties hereto have caused this Amendment to be

executed by ‘their respective duly authorized representatives on the date indicated

DeitaCom, Inc.

e wites .
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Attachment O

A.  Frame Relay Service Traffle

The following provisions will apply only to Frame Relsy Service and
Exchange Access Frame Relay Service in those 5tstes in which DeltaCom is
certified and providing Frame Relay Servios 88 a Local Exchange Carmier and
whaere traffic is being exchanged between DeltaCom and BeitSouth Frame Relsy
Swilchas in the same LATA.

A1 The Pertiss agree 10 sstablish two-way Frame Relsy facilities
between their respective Frame Reiay Swilches to the mutuslly-agreed upon
Frame Ralay Service poini(s) of interconnecion ("POIs”) within the LATA. Al
POis shall be within the ssme Frame Relsy Network Serving Ares a3 defined in
Section A0 of BeliSouth's General Subscriber Services TariN.

A1.1 Upon the request of either Party, such interconnection will
bs estabiished where BeliSouth and DeitaCom have Frame
Relay Switches in the same LATA. Where there are multiple
Frame Relgy switches in the central ofics of a Perty, an
interconnection with any one of the switches will be
considered an imerconnection with all of the switches ot that
central office for purposes of routing packat trefic,

A.1.2 The Partiss agres  provision local and IntrsLATA Frame
Ralay Service and Exchange Access Frame Reigy Service
(both intrastate and interstate) over Frame Relay Trunks
betwesn the respective Frame Relay switches and the POls.

A1.3 The Partiss agres 10 asesss each other reciprocsi charges
for the faciiities that sach provides to the other according to
the Percent Local Circult Use ("PLCU") facter PLCU,
determined as follows:

M Frame Reisy framed packet dets is traneported within
Virtual Circults £VC"). For the purposss of caiculating
the PLCU, I all the data packets transporied within 8 VC
remain within the LATA, then consistent with the local
definkions in this Agresmaent, the traffic on that VC is

iocal ("Local VC).

Page 10of4
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LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Agreement, effective as of August, 1997, is entered into by and between BellSouth
Telecommunications, Ine. (“BST"), 2 Georgia corporation, and DelteCom, lnc. (*Local
Exchange Company™), an Alsbama corporation, and their fully authorized officers.

WHEREAS, in consideration of the mutual covenants, agresments and obligations set
forth below, the parties hereby agres as follows:

L score

A.  This Agreemant sets forth the terms and conditions pursuant to which BST agrees
to store in its LIDB certain information st the request of the Local Exchangs Company and
pursuant to which BST, its LIDB customers and Local Exchange Casvier shall have access w
such information. Local Exchange Camrier understands that BST provides access 10 information
in its LIDB to vasious telecommutiications servics providers pursuam to applicabie taniffs and
agrees that information siored at the request of Local Exchange Carrier, pursuant to this
Agreement, shall be available to thoss telecommunications service providers. The terms and
conditions contained in the attached Addendum No. | are bereby made a part of this Agreement
as if fully incorporated herein.
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B.  LIDB is sccessed for the following purposes:
1. Billed Number Screening

2. Calling Card Validation
3. Fraud Control

C.  BST will provide seven days per week, 24-bours per day, frsud control and
detection services. These services include, but are not limited to, such features as sonting Calling
Card Fraud detection according 1o domestic or international calls in order (o assist the
pinpointing of possible theft or fraudulent use of Calling Card numbers; monitoring bill-to-third
number and collect calls mads 0 ounbers in BST's LIDB, provided such information is included
in the LIDB query, and establishing Account Specific Thresholds, st BST's sole discretion, when
necessary. Local Exchange Company understands and agress BST will administer all data stored
in the LIDB, including the data provided by Local Exchange Company pursuant 1o this
Agreement, in the same manner a3 BST"s data for BST"s end user customers. BST shall not be
responsible 10 Local Exchange Compeny for anry lost revenus which may result from BST's
administration of the LIDB pursuant to its established practices and procedures as they exist and
as they may be changed by BST in its sole discretion from time 1o time.

Local Exchangs Company understands that BST currently has in effect aumerous billing
and collection agresments with various intsrexchange carriers and billing clearing houses. Local
Exchange Company fwther understands thet these billing end collection customers of BST query
BST's LIDB to determing whather to eccept various billing options from end users.
Additionally, Local Exchange Company understands thet presently BST has no method to
differentiste between BST"s own billing and line data in the LIDB and such data which it
includes in the LIDB on Local Exchange Company's behalf pursuant 10 this Agreement.

2
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reasonable way to facilitate defense or settiement of clums. The indemnifying parry shall not be

liable under this Section for settiement by the indemnified party of any claim, lawsuit, or demand
unless the defense of the claim, lawsuit, or demand has been tendered to it in writing and the
indemnifying party has unreasonsbly failed to assume such defense.

V. LIMITATION OF LIABILITY

Neither party shall be lisble to the other party for any lost profits or revenues or for any
indirect, incidental or conssquential damages incurved by the other party arising from this
Agreement or the services performed or not performed hereunder, regardless of the cause of such
loss or damage.

Vi. MISCELLANEOUS

A. Itis understood and agreed to by the pasties that BST may provide similer services to
other companies.

B. Al terms, conditions and operations under this Agreement shall be performed in
accordance with, and subject to, all appiicable local, state or federal legal and regulatory tariffs,
rulings, and other requirements of the federal courts, the U. S. Departnent of Justice and state
and federal regulstory agencies. Nothing in this Agresment shall be coastrusd to cause either
party to violate any such legal or regulatory requirement and cither party’s obligation to perform
shall be subject to all such requirements.

C. Esch party agrees to submit to the other party all advertising, sales promotion,
press releases, and other publicity matters reisting to this Agreement wherein the other party's
corporate or trade names, logos, trademarks or service marks or those of the other party's
affiliated companies are meationed or Language from which the connection of said names or
trademarks therewith may be inferred or implied; and each party further agrees not to publish or

$
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use advertising, sales promotions, press releases, or publicity matters relating to the other party
without the other party’s prior writken appioval.

D.  This Agreement constitutes the entire agreement between the Local Exchange
Company and BST which supersedes all prior agresments or contracts, oral or writien
representations, statements, negotistions, understandings, proposals and undertakings with
respect to the subject matter hereof.

E. Except as expressly provided in this Agreement, if any part of this Agreement is
held or construed to be invalid or unsnforceable, the validity of any other Section of this
Agreement shall remain in full force and effect 10 the extent permissible or appropriste in
furtherance of the iment of this Agresment.

F. Neither party shall be held liable for any delsy or failure in performance of sny
part of this Agreement for any cause beyond its control and without its fault or negligence, such
as acts of God, acts of civil or military suthority, government regulations, smbargoes, epidemics,
war, terrorist acts, riots, insurrections, fires, explosions, earthquakes, nuclear accidents, floods,
strikes, power blackouts, volcanic action, other major environmental disturbances, unusually
severe weather conditions, inability 10 secure products or services of other persons or
transportation facilities, or acts or omissions of transportation common CarTiers.

G.  This Agrecement shall be deemed to be a contract made under the laws of the Stats
of Georgia, and the construction, inteepestation and performance of this Agreement and all
transactions hereunder shail be governed by the domestic law of such Stase.

IN WITNESS WHEREOY, the parties have caused this Agreement to be executed by
their fully authorized officers.

BELLSOUTH TELECOMMUNICATIONS, INC.






ORDER NO. PSC-98-1681-FOF-TP

DOCKET NO. 981286-TP
PAGE 224 ASTACIRENT A (Ressle)
ADDENDUM NO. 1
TO LINE INFORMATION DATA BASE (LIDB)
STORAGE AGREEMENT

This Addendum No. | o the Line Information Data Base Storage Agreement dated
August {5 . 1997, between BellSouth Telecommunications, Inc. ("BST™), and DeltaCom,
to.(“Local Exchange Company”),effctive the {* day of _fhucust 1997

L GENERAL

This Addendum sets forth the terms and conditions for Local Exchange Company’s
provision of billing number information to BST for inclusion in BST's LIDB. BST will store in
its LIDB the billing numbser information provided by Local Exchangs Company, and BST will
provide responses to oa-line, call-by-call quaries to this information for purposss specified in
Section 1.B. of the Agresmest.

fi. DEFINITIONS

A.  Billing number - 2 number used by BST for the purpose of identifying an account
lisble for charges. This oumber may be a line or 8 spacial billing number.

B.  Line oumber- a ten digit oumber assigned by BST that identifies » telephone line
associated with a resold local exchange servics, or with a SPNP amangement.

C. Special billing oumber - s ten digit number that identifies a billing account
esubiished by BST in connection with & resold local exchange service or with a SPNP
arrangement.

D. Calling Card number - a billing number pius PIN number assigned by BST.
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E.  PIN nomber - a four digit security code assigned by BST which is added 0 8
billing number to compose & fourteen digit calling card aumber.

F.  Toll billing exception indicasor - associased with & billing number to indicate thas
it is considered invalid for billing of collect calls or third oumber calls or both, by the Local
Exchange Company.

G.  Billed Number Screening - refers 10 the activity of determining whether a totl
billing exception indicastor is present for & pasticular billing number.

H  Calling Card Validation - refers to the activity of determining whether a particular
calling card number axists as stated or otherwise provided by a caller.

. Billing number information - informetion sbout billing sumber or Calling Card
aumber as assigned by BST and toll billing exception indicator provided to BST by the Local

Exchange Company.

IIl. RESPONSIBILITIES OF PARTILS

A.  BST will include billing sumber information associated with resold exchange
lines or SPNP arrangements in its LIDB. The Local Exchange Company will request any toll
billing exceptions via the Local Service Request (LSR) form used to order resold exchange Lines,
or the SPNP sarvice request form used to order SPNP armangements.

B.  Under aormal operating conditions, BST shall include the billing aumber
information in its LIDB upon completion of the service order establishing either the resold local
exchange service or the SPNP arrangement, provided that BST shall not be heid respoasible for
any delay or failure in performancs to the @ent such delay or failure is caused by circumstances
mmﬂiﬁmwasflwmul. BST will store in its LIDB an unlimited volume
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IV. COMPLIANCE

Unless expresaly authorized in writing by the Local Exchange Company, afl billing
number information provided pursuant to this Addendum shall be used for no purposes other
than those set forth in this Addendum.

IN WITNESS WHEREOF, the parties have caused this Addendum to be executed by

TELECO NS, INC.
(-

their fully authorized officers.






