


BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Request by BellSouth DOCKET NO. 981239-TP
Telecommunications, Inc. for ORDER NO. PSC-98-1747-FOF-TP
approval of interconnection, ISSUED: December 22, 1998

unbundling, and resale agreement
with Palm Beach Telephone
Company pursuant to Sections
251, 252, and 271 of the
Telecommunications Act of 1996.

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chairman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JACOBS, JR.

ORDER APPROVING RESALE, INTERCONNECTION,
AND UNBUNDLING AGREEMENT

BY THE COMMISSION:

On September 29, 1998, BellSouth Telecommunications, Inc.
(BST) and Palm Beach Telephone Company (Palm Beach Telephone) filed
a request for approval of an resale, interconnection, and
unbundling agreement under 47 U.S.C. §252 (e) of the
Telecommunications Act of 1996. The agreement is attached to this
Order as Attachment A and incorporated by reference herein.

Both the Act and Chapter 364, Florida Statutes, encourage
parties to enter into negotiated agreements to bring about local
exchange competition as quickly as possaible. Under the
requirements of 47 U.S.C. § 252(e), negotiated agreements must be
submitted to the state commission for approval. Section 252(e) (4)
requires the state to reject or approve the agreement within 90
days after submission or it shall be deemed approved.

This agreement covers a two-year period and goverrs the
relationship between the companies regarding local interconnection
and the exchange of traffic pursuant to 47 U.S.C. § 251. Under 47
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U.S5.C. § 252(a) (1), the agreement shall include a detailed schedule
of itemized charges for interconnection and each service or network
element included in the agreement.

Upon review of the proposed agreement, we find that it
complies with the Telecommunications Act of 1996; thus, we hereby
approve it. BST and Palm Beach Telephone must file any supplements
or modifications to their agreement with the Commission for review
under the provisions of 47 U.S.C. § 252(e). We note that approval
of this agreement does not constitute a determination that BST has
met the requirements of Section 271 of the Telecommunications Act.

Based on the foregoing, it is

ORDERED by the Florida Public Service Commission that the
resale, interconnection, and unbundling agreement between BellSouth
Telecommunications, Inc. and Palm Beach Telephone Company, as set
forth in Attachment A and incorporated by reference in this Order,
is hereby approved. It is further

ORDERED that any supplements or modifications to this
agreement must be filed with the Commission for review under the
provisions of 47 U.S5.C. § 252(e). It is further

ORDERED that this docket shall be closed.

By ORDER of the Florida Public Service Commission, this 22pnd
day of December, 1998.

BLANCA S. BAY0O, Director
Division of Records and Reporting

Kay Flyin, Chz:f

Bureau of Records
{ S EAL)
SOME {OR ALL) ATTACHMENT PAGES ARE NOT ON ELECTRONTC DOCUMENT.
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW

The Florida Public Service Commission is required by Section
120.569(1), Florida Statutes, to notify parties of any
administrative hearing or judicial review of Commission orders that
is available under Sections 120.57 or 120.68, Florida Statutes, as
well as the procedures and time limits that apply. This notice
should not be construed tc mean all requests for an administrative
hearing or judicial review will be granted or result in the relief
sought.

Any party adversely affected by the Commission's final action
in this matter rmay request: 1) reconsideration of the decision by
filing a motion for reconsideration with the Director, Division of
Records and Reporting, 2540 Shumard Qak Boulevard, Tallahassee,
Florida 32399-0850, within fifteen (15) days of the issuance of
this order in the form prescribed by Rule 25-22.060, Florida
Adminisatrative Code; or 2} judicial review in Federal district
court pursuant to the Federal Telecommunications Act of 1996, 47
U.s.C. § 252(e) (6).
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Attachaent A

INTERCONNECTION AGREEMENT
BETWEEN
BELLSOUTH TELECOMMUNICATIONS INC.
AND
PALM BEACH TELEPHONE COMPANY
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AGREEMENT

THIS AGREEMENT is made by and between BeliSouth Telecommunications,
inc., ("BeliSouth”), 8 Georgia corporstion, and Paim Beach Telephone Company. 8
Florida corporation, and shall be desmed effective as of September 2. 1008. This
mmﬂw*b“mwMMTmorMau‘mﬁ
u ]

WITNESSETH

WHEREAS, Befiouth is 3 bcal sxchenge telecommunications compeny
suthorized 10 provide telecommunications sarvices in the stales of Alsbama, Flonds,
Tennesses; and

WHEREAS, Paim Beach Telsphone is an allemative local exchange
telecommunications company ("CLEC") authorized 10 provide tslscommunications
services in the states of Alsbama, Fioride, Georgie, Kentucky, Louisians, Mississippi,
North Caroling, South Caroling, and Tennsssess; snd

WHEREAS, the Parlias wigh 1o inlerconnect their faciiities, purchase unbundied
elements, and exchange trafic specifically for the purpoaes of fuifiling their
pursuant 10 sections 251 and 262 of the Telscommunications Act of 1908 (“the Act”).

NOW THEREFORE, in coneiderstion of the mutual agreements contsined
herein, BeilSouth and Paim Beach Telaphone agres as follows:

Surposs

The Parties agree that the rates, terms and conditions contained within
this Agreemant, inciuding all Attachments, comply and conform with sach
Parties’ obligations undar sections 251 and 252 of the Act. The sccess
ond intarconnaction obiligations contained hersin enable Paim Beach
Telaphone 10 provide competing telephone exchange service 1o
rasidential and business subecribers within the territory of BsiiSouth. The
Parties agres that Paim Beach Telaphone will not be considersd to have
offered interconnection in any stale within BeltSouth's region until such
time as it hae ordered interconnection facilities for the purposes of
providing business and/or residential bcal exchange service 1o customars

8/13/98
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Torm of the Agreement
ﬁwuummumm.mmz

The Parties agres that by no iater than one hundred and eighty ( 180)
days prior 10 the expirstion of this Agreemant, they shall commencs
negotiations with regard 10 the terms, conditions and prices of local
interconnection 10 be effactive beginning on the axpiration date of this
Agresment ("Subsequant Agresment”). The Partiss further agres that any
mmmwum-mdmmmmm
yoors unises the Parties agree otherwise.

H, within ons hundred end thirty-five (135) days of commencing the
negotiation referved 10 in Section 2.2, sbove, the Parties are unable to
satisfacionly negotinte new iocel interconnection terme, conditions and
prices, eliher Party may petition the Commission 10 sstablish sppropriste
local interconnection arrangements pursuant 1 47 U.S.C. 252. The
Parties agres that, in such svent, they shall encourage the Commission to
issus its ordar regending the appropriate local interconnection
srengemenis no ister than the enpiraion date of this Agreement. The
Parties Arther agree that in the svent the Commission doess not issue its
order prior 10 the expirstion date of this Agreement, or If the Partiss
mmnmmdumuwu
local interconnection arrangements without Commission inlervention, the
terme, conditions and prices ulimetely ordered by the Commission, or
negotiated by the Partiss, will be effective retroactive 1o the day following
the expirstion date of this Agreement. Until the Subsequent Agreement
becomes effective. the Partiss shall continus 10 exchange traffic pursuant
fo the terms and conditions of this Agresment.

Ordering Procedures

Detalled procedures for ordering and provisioning BeliSouth sarvices are
set forth in BelSouth's Local interconnection and Faciiity Based Ordering
Guide and Ressls Ordering Guide, as appropriste.

BeliSauth has developed slectronic systems for placing most resale and
soms UNE orders. BeiliSouth has also deveiopsd slectronic systems for
scceseing date nesded o place orders inciuding valid address, aveiiable
services and festures, avellable telephone numbers, dus date estimation
on pre-ordar and calculation on firm order, and cuUSOMar sarvice records
wher applicabls. Charge for Operational Support Systems (OSS) shall
be as set forth in this agreement in Exhibit A of Attachwnent 1 and in
Attachment 11.

$/15/08
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5.2
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The services and service provisioning that BelSouth provides Paim
Beach Telaphone for resaie will be st isast equal In quality to that
provided 1 BeliSouth, or any BeliSouth subsidiery, affiiste or and user.
In connection with resale. BeliSouth will provide Peim Besch Telephone
vaage deta functionaiity thet will enabils Paim Besch Telephons 10 rovide
oquivalent lavels of customer service 10 their iocal exchenge cusiomers as
BeliSouth provides 0 its own and users. Beliouth shell aleso provide
Paim Besch Telaphone with unbundisd network slemants, end access o
thoss slements, thet is at lsast equal in quality 1 thet which BeltSouth
provides BeSouth, or any BeliSouth subsidiery, affllate or other CLEC.
BekBouth will provide number portabilty to Paim Beach Telephone and
their cusiomers with minimum impairment of functionality, quality,
reliabilty and convenience.

White Pages Listinge

BaliSouth shall provide Paim Besch Telsphone and their cusiomers
access 10 white pages directory listings under the following terms:

Listings. SeliSouth or its agent will include Paim Besch Telephons
residential end business cusiomer listings in the appropriate Whits Pages
(residentiel and business) or aiphabetical directories. Directory listings wil
make no distinédion between Paim Beach Telephone and BeliSouth
subscribers.

Rates. Subscriber primary listing information in the White Pages shall be
provided st no charge 1o Peim Besch Telephone or its subscribers
provided that Paim Beach Telephons provides subscriber listing
information 1o BeliSouth at no cherge.

sEbe Jor Submiing Pair Seac, Teiephons Subtcrber nfommation
will provide fo slaphons & megnetic lape or
computer disk containing the proper format for submitting subscriber
fstings. Paim Beach Telephone will be required 10 provide BeliSouth with
directory lishings end dally updetes 10 those listings, inciuding new.
changed, end deiatad listings, in an industry-accepied format. These
procedures are detalled in BeliSouth's Local interconnection and Facility
Basad Ordering Guide.

W&. Paim Beach Telephone will be required to provide

to the names. addresses and telephons numbers of alt Psim

Beach Telaphons customers that wish 1o be omitted from directonies.
51598
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55 T in Assistance
will inciude and maintain Paim Besch Telephone
subscriber fetings in BelBouth's direciory assistance detabases sl no

charge. BeliSouth and Peim Beach Telaphone wil formulate sppropriste

procadures regerding lsad time, timelinaes, format and content of listing

56 Listing Informplion Confidantalty. BelSouth wh sccord Peim Beech
elephone’s directory lisling the same igvel of confidentiality
thet BeliSouth scoords s own directory fisting informetion, and BeliSouth
shall imit access 10 Paim Beach Telephone's custonwr propristary
confidential directory information 10 those BelSouth smployess who ars
involvad in the preperation of Tislings.

87 Additional lislings and optiongl listings will be offered by
[ retes o8 9ot forth in the General Subscriber Services
Taniff.

58 Wunmmmmmmeo
Telephons subscribers at no chargs.

8. for Further

BalSouth shall, upon requast of Paim Beach Telephone. provide to Paim
Baach Telephone access 10 its unbundied slements at any technically
feasible point for the provision of Paim Besch Telephone's
telecommunicalions service whers such SCCEes is necessary and failure
to provide acoses would impair the ability of Paim Beach Telephons 1o
provide services that & sseks 10 offer. Any requast by Psim Beach
Telaphone for access 10 an unbundied slemaent that is Not siready
available shall be treated 3 an unbundied element Bone Fide
Request/New Business Request, and shall be submitied to BeltSouth
pursusnt 1o the Bona Fide Request/New Business Request process set
forth in Attachment 9.

A Lisbility gnd indemnification

7.1 BeliSouth Ligblity. BelSouth shall take financisl responsibiity for its own
actions in causing, or Ns lack of action in preventing, unbittable or
uncollectibie Paim Beach Telephone revenuss.

7.2 for Acts or Third . Naither BaliSouth nor
Paim slaphone shall be Keble for any act or omission of snothet

5/15/98
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telecommunicalions company providing s portion of the sarvices provided
under this Agresment.

73 imipion of Lisbiy.

7.31 Each Party’s fisbilly t0 the other for sny ioss, Cost, claim, injury or kabllity
or sxpense, inchuding ressonable attorney’s 10es relating 10 or arising out
of any negligent act or omission in iis performance of this Agreement
whaelher in coniract or in tort, shed be imiled 1o a credit for the actusl cost
of the sarvices or Amctions not performad or improperty performed.

732 inT A Party may, in iis sole discrelion, provide in its
and contracts with its Customar and third parties that relsts Yo sny

service, product or function provided or contempiaied under this
Agresmert, that (0 the maximum xient permitied by Applicable Law,
such Party shell not be labie 10 Customer or third Party for (1) sny Loss
relgting 10 or srising out of this Agresment, whalher in contract, tont or
otherwiss, that excesds the amount such party would have charged thet
sppiicable parson for the sarvice, product or function thet gave rise I
such Loss and (i) Consequeniisl Damages. To the extent that a Party
slects not 1o place in s tarifls or contracts such limitations of kabillty. and .
the other Party incurs 8 Loss 88 & result thereof, such Party shall
indemnily and reimburse the other Party for that portion of the Loss that
would have besn imilad had the first Party included in its tariffs and
cctracts the imitations of lisbility that such other Party included in its own
tariffs st the time of such Loss.

1.33 Neither BeltSouth nor Paim Beach Telephone shall be liable for damages
{0 the othar’s terminal location. POI or other COMpany’s Custiomers’
premises resulting from the fumnishing of a service, including, but not
limited 10, the instaliation and removal of equipment or 8sa0Cialed wiring,
excapt 1o the went caused by a company's nagligence or willhil
misconduct or by 8 compeny’s failure 10 property ground & local loop sfter
disconnection.

7.34 Under no circumatance shall a Party be responsible or liable for indirect,

mmuumum damages arising from the use or
performance of equipment or software, or the (oss of use of software or
aquUIDMent, of SCOBEe0ries attached thereto, delsy, error, or joss of data.
In connaction with this limitaion of lability, sach Party recognizes thet the
other Party may, from time 10 time, provide advice. make
recommendations, Or supply other ansiyses reisted fo the Sarvices. or
facilties described in this Agresment, and, while sach Party shall use
diligent efforts in this regard, the Parties acknowiedge and agres that this

5/15/98
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limitation of lisbilty shall apply 10 provision of such sdvice,
resommandations, and anslyses.

. BeliSouth and Peim Beach Telephons
providing eervices, their and their parent company. shall be
indemnified, defendad and held harmisss by sach other ageinet any
claim, i0es Or damMepe arising from the receiving compeny’'s use of the
services provided under this Agresment pertsining 1o (1) ciaims for kbel,
slander, invasion of privacy or copyright infringement arising from the
conlent of the receiving company’s own communications, or (2) any claim,
loss or damage ciaimed by the other COmpany’s cusiomer arising from
one COMPany’s use or HlaNce on the olher COMPEnY’s Servioss, actions,
duties, or obligations arieing out of this Agreament.

No ity tor Cortpin Ineciurate Data. Nekher BexSouth nor Paim
Beach Telaphons sssumas any liabliily for the socuracy of data provided
by one Pasty i the other and sach Party agress 1o indemnify and hoid
harmisss the other for any clgim, aclion, causs of action, damage, or
injury that might resuit from the supply of inaccurate deta in conjunction
with the provision of any service provided pursusnt io this Agresment.

. EXCEPT AS SPECIFICALLY PROVIDED TO THE
IN THIS AGREEMENT. NEITHER PARTY MAKES ANY
REPRESENTATIONS OR WARRANTIES TO THE OTHER PARTY
CONCERNING THE SPECIFIC QUALITY OF ANY SERVICES, OR
FACLITIES PROVIDED UNDER THIS AGREEMENT. THE PARTIES
DISCLAIM, WITHOUT LIMITATION, ANY WARRANTY OR GUARANTEE
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE,

No Licenss. No patent, copyrigit. trademark or other propristary night is
lcensad, grantad or otharwiss translemed by this Agreasment. Paim
Seach Telaphone is strictly prohibited from any use, inciuding but not
mitad 10 in sales, in marketing or advertising of telecommunications
servioss. of any BeliSouth name, service mark or trademark,

MW_"EM-WWMM
originaies or s developed by a Party shell remain in the exclusive
ownership of thet Party. Exospt for a imited kcenss 10 use patents or
copyrights 1o the extent necessary for the Parties 10 use any facilities or
equipment (inciuding software) or 15 receive any service solely as
provided under this Agresment, no kcenss in patent, copyright. trademark
or trade sacret, or other propristary or inteliectual property right Now or

/1598
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heresfier owned, controlied or licensable by a Perty, is granted 1o the

ofher Party or shall be implied or arigs by estoppel. i is the responsibiity
oach Party 10 snsure at no additional coat 10 the other Party that & has

obiained any necesssry Koansess in relstion 10 intellectual property of third

Parties used in its nedwork That may be required Io enabie the other Party

1o use any facillies Or equipment (inchuding eoRwere), 1o receive any

service, or 1o parform its respeciive obligalions under this Agresment.

83 indemnificalion. The Party providing a service pursuant 1o this Agreement
will defond the Party receiving such service or data provided as a result of
such service against claims of infringement arising solely rom the use by
the receiving Party of such service and will indemnily-the receiving Party
for any damages avwarded based solaly on such claims in sccordance with

Section 7 of this Agreament.

84 in the event that use of any faciiities or equipment
(including ). becomes, or in ressonable judgment of the Party
who owne the aflacied networlk is liuly 10 bacoms, the subject of  claim,
action, sult. or proceeding based on intellectual property infringement,
then seid Party shall prompily snd 8t its sole sxpense, but subject 1o the
limitations of liabilty set forth below:

8.41 modify or repiace the applicable faciilties or equipmant (including
software) while maintaining form and function, or

842 obtain 8 kcense sufficient 1o allow such Ues 10 Continue.

843 in the event 8.4.1 or 8.4.2 are commercially unreasonable. then said Party
may, termingle, upon reasonable notice, this contract with respect 1© use
of, or services provided through use of, the sffected facilliss or equipment
{inciuding soflware), but solsly 1o the sxtent required 1o avoid the
infringement claim.

8.5 Exception 1o Qbligetions. Nelther Party's obiigations under this Section
ohall apply 10 the axient the infringement s caused by: (i) modification of
the facliilies or squipment (inciuding software) by the indemnites; (i) vse
by the indemnites of the faciities or squipment (inciuding software) in
combinaiion with squipment or faciiities (Including softwere) not provided
or authorizad by the indemnitor provided the faciliies or equipment
(inciuding sofwere) would not be infringing ¥ used aione; (i) conformance
to spacifications of the indemnitee which would necessarily result in
infringement; or (iv) continuad use by the indemnitee of the sffected
faciitios or equipment (inchuding software) sfer being pleced on notice to
discontinug use a8 eet forth herein.

8/15/98
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Exciusive Remady. The foregoing shall constitute the Parties’ sole and
sxaiusive remedies and cbligations with respect to & third party claim of
inlbliactusl property infringement arising out of the conduct of business
under this agresment.

Treatmont of Proprigtary and Gonfigential informgtion

W. & may be necessary for BellSouth and Paim
slephons 1o provide each other with certain confidentiel
informetion, inciuding trade secret informetion, inciuding but not imited to,
records and e informetion (hereinafer collectively refarred 1o as
“information”). All iInformation shall e in writing or other tangible form
and clasrly merkad with & confidential, privale or proprietary legend and
that the information will be retumed 10 the cwner within 8 reasonable time.
The information shall not be copied or reproduced in any form.  BeliSouth
and Paim Beach Telaphons shall receive such information and not
discioss such information. BeliSouth and Peim Besch Telsphone shall
protect the information receivad from distribution, disciosurs or
dissemingtion 1o anyons sxcept empioyses of BeltSouth and Paim Baach .,
Telephons with & nesd 10 know such information and which smpicyses
agres 1© be bound by the terms of this Section. BeliSouth and Peim
Seach Telaphons will use the same standerd of care 10 protect
information recsived as they would use 10 protect their own confidential
and propristary Information.

. Notwithstanding the foregoing, there will be no
obiligation on or Paim Beach Telephone 10 protect any portion
of the information that is: (1) made publicly svailable by the owner of the
Information or lawfully disciosed by a Party other than BeliSouth or Peim
Seach Telephone; (2) lawiully obtained from any source other than the
owner of the information; or (3) previously known to the receiving Party
without an obligetion 10 keep it confidential.

8/15/98
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Any sssignment by elther Party to any non-affilisted entity of any right,
obligation or duty, or of any other interest hereunder, in whole or in part.
without the prior writien consent of the other Party shelt be void. A Party
may sssign this Agreement or any right, obligation, duty or other interest
hereundaer i an Affllale compeny of the Party without the consent of the
other Party. All obligations and dutiss of any Party under this Agresment
shall be binding on all successors in interest and sesigne of such Party.
No assignment of delegetion hereof shall relleve the assignor of its
obligations under this Agresment in the event that the assignes fails to
perform such obligations.

Resohution of Digputes

Except as otherwise stated in this Agreemant, the Parties agres thet if ary
dispute arises as 10 the interpretation of any provision of this Agreemaent

or a8 to the proper implementation of this Agreemant, sither Party may
petition the Commission for a resolution of the dispute. However, sach
Party reserves sny rights k may have to ssek judicial review of any ruling .
made by the Commiasion conceming this Agresmant.

Limitation of Use

The Parties agres thet this Agreement shall not be offersd by either Party
in another juriediction as evidence of any concession or s a weiver of any
position taken by the other Party in that jurisdiction or for any other
pUrpose.

Taxes

Definition. For purposes of this Section, the terms laxes”™ and “fees” shaill
inciude but not imited 10 federal, state or local saies, USe, 8xCiss, Qross
recaipts or other taxes or tax-ike fase of whatsver nature and however
designated (iIncluding tariif surcharges and any fess, charges or other
paymants, contraciugl or otherwise, for the use of pubiic strests or rights
of way, whether designaied as franchise fees or otherwise) imposed, or
sought 1o be imposed. on or with respect to the services furnished
hersunder or meatured by the charges or payments thersfore, exciuding
any taxes lsvied on income.

§/15/98
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Taxes and Fess imposed Directly On Either Seller or Purchaser.

132

13.21

13.22

133

13.31

13.3.2

1333

13.34

Ti&uwhhmwuwm.nuhnmm
or required 10 be pasesd on by the providing Party 10 its custome:, shall
bs bome and paid by the providing Perty.

Taxes and fess impossd on the purchasing Party, which are not required
to be collected and/or remilied by the providing Pasty, shell be bome and
paid by the purchasing Perty.

Taxes and Fess imposed on Purchaser But Collected And Remitted By
Seller. -

Taxes and fess imposed on the purchasing Party shell be bome by the
purchasing Party, even if the obligation o collect and/or remit such taxes
or fess is placed on the providing Party.

To the sxtent permitted by applicable lew, any such taxes and/or fess

shall b8 shown a8 seperaie Nema on applicable biling documents
between the Partiss. Notwithetanding the foregoing, the purchasing Party
shall rernain lisble for anvy such taxes and fess regardiess of whather they
nWHhMMdhmunm
service is X

if the purchesing Party determines that in its opinion any such taxes or
fess are not payable, the providing Party shall not bill such taxes or fees
to the purchasing Pasty if the purchasing Party provides written
certification, reasonably sstisfaciory to the providing Party, siating that it is
oxampt or otherwise not subject 10 the tax or fee, seiting forth the basis
therafor, and satisfying any other requirements under applicable law. 1f
any suthority sesks 10 collect any such tax or fes that the purchasing
Party has determined and certifled not 10 be payabla, or sny such tax or
fes that was not billad by the providing Party, the purchasing Party may
conlast the same in good faith, at ks own expenss. In any such contest,
the purchesing Party shall prompily furnish the providing Party with copies
of all filings in any procesding, protest, or legal challengs. all nJings
lesued in conneclion therewith, and all cormespondences between the
purchasing Party and the taxing suthority.

in the avent that all or any portion of an amount sougit 1o be collected
must be paid in order 10 contest the imposition of any such tax or fes. or to
avoid the existence of a lien on the sssets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsible
for such payment and shail be entitied to the banefit of any refund or
recovery.
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if & is ukimately determined that any additional amount of such a tax or
of is dus 10 the imposing authorily, the purchasing Party shall pay such
amount, inciuding any intersst and penalties therson.

Notwithstanding any provision 10 the contrary, the purchasing Party shall
protect, indemnily and hold harmisss (and defend st the purchasing
Party’s axpanee) the providing Party from and against any such tax or fee.
interest or panaliies thareon, or other charges or paysbie sxpenses
(inchuding ressonabis sttomey fees) with respect therelo, which sre
incurred by t!he providing Party in connection with any claim for or contest
of any such tax or fee.

Each Party shall notify the other Party in writing of any asssssment,
propossd sesessment or oiher claim for any additional smount of such a
iax or fee by a taxing authorlly; such notice 1o be provided, if possible, at
lsast ton (10) days prior 10 the date by which 8 response, protest or other
sppeal must be fllad, but in no event iater than thirty (30) days shter
receipt of such sssssament, proposed asseesment or claim.

Taxes and on But On To Purchesaer.

Taxss and fees imposed on the providing Party, which are permitied or
required 10 be pasaad on by the providing Perty 10 is cusiomer, shall be
bome by the purchasing Party.

To the exient permitied by spplicable law, any such taxss snd/or fess
shall be shown ss separais lems on applicable billing documents
batwaen the Partiss. Notwithetanding the foregoing, the purchasing Party
shail remain lable for any such taxes and fees regardiess of whether they
ore aciually billed by the providing Party at the time that the respective
service is billed.

if the purchasing Party disagress with the providing Party’s determinstion
a8 10 the applicalion or basis for any such tax or fee, the Parties shall
consult with respect 10 the imposition and billing of such tax or fee.
Notwithstanding the foregoing, the providing Party shall retain ulimate
responsibiiity for determining whether and 10 what exient any such taxes
or fess are applicable, and the purchesing Party shall abide by such
delermination and pay such taxes or fess 10 the providing Party. The
providing Party shall further retain ultimats respondibility for determining
whether and how 10 contest the imposition of such taxes and fees.
provided, m.um.mwmnumdm
purchasing Party shall be at the purchasing Party’s axpense.

in the event that all or any portion of an amount sought to be collected
must be paid in order to contest the imposition of sny such tax or fee, or t0
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avoid the existence of 8 fien on the assets of the providing Party during
the pendency of such contest, the purchasing Party shall be responsibie
fof such payment and shell be entiied 10 the benefit of any refund or
recovery.

U & is ultimalely determined that any additional amount of such a tax or

fos is dus 10 the imposing authority, the purchasing Party shall pay such
additionsl amount, including any inlerest and penalties thereon.

Notwithetanding any provision to tha contrary, the purchesing Party shall
profect indemnily and haid harmisss (and deland st the purchesing
Party’s axpense) the providing Party flom and ageinst any such tax or fee,
interest or panailies thereon, or other reaganable chamges or paysbie
expensss (inciuding reasonable atiomey fess) with respect therelo, which
are incurred by the providing Party in connaction with any claim for or
contest of any such tax or fee.

Each Party shall nolily the other Party in writing of sy asssssment,
propossd ssassement or other claim for any additional amount of such 8
tax or fee by 8 taxing sulhorlly; such notice 10 be provided. # possible. at
least ten (10) days prior 10 the date by which 8 response, protest or other
sppesl must be fled, but in no event iater than thirty (30) days after
receipt of such Sesssement, propossd 80060ement or claim.

%m. in any contest of & tax or fee by one Party, the other
shall cooparate fully by providing records. testimony and such
sdditional information or assistance a8 may ressonably be necessary to
pursus the contest. Further, the other Party shall be reimbursed for any
reasonable and necessary out-of-pocket copying and travel expenses
incurred in assisting in such contest,

Force Majoure

in the event performance of this Agresment, or any obligation hereunder,
is either directly or indirectly preveniad, restricted, or interfered with by
reason of fire, fiood, serthquaks or ke acts of God, wars, revolution, civil

commotion, axpiosion, acts of public snsmy, embargo, acts of the

negiigence of the Party aflected, the Party aflected, upon giving prompt
notice to the olher Party, shall be excused from such performance on &
day-to-day basis 10 the axtent of such prevention, restriction, or
interference (and the other Party shall ikewise be excused from
performance of its obiigations on a dey-10-day basis unti the delay,

5/15/98
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restriction or interference has Ceasad), provided however, that the Party
90 affecied shall use diligent efforts 1o avoid of remove such ceuses of

and both Parties shell procesd whenever such causes
e rermoved Of CoRse.

18, Yoor 2000 Complionce

Al softwears end relsied metenals (collectively called “Software”)
delivered, connecied with BeliSouth or suppiled In the furtherance of the
terms and condilions specified in this Agresment: (i) will record, siore,
process end diepley calender dates falling on or sfler January 1. 2000, in
the same manner, and with the same functionsiity as such software
records, slores, processss and calendar detes falling on or before
December 31, 1900; and (i) shall inciude without limitstion date data
contury recognition, calcuistions thet accommodate same century and
multicentury formulas end date vailues, and date date interface vaiues that
reflect the century.

1. Modifcation of Agreerment

16.1 BeliSouth shall maks avaiisbie i Paim Beach Telephone any
interconnection, service, or nahwork element provided under any other
agreemant fiad end spprovad pursuant 10 47 USC § 252: provided
however the partiss shall adopt such other agreament in its entirety. The
adopted agresment shall apply 10 the same sistes as such other agreement
mhhh_ﬂ!m

18.2 No modification, amendment, suppiement i, or waiver of the Agreement or
any of its provisions shall be effective and binding upon the Parties uniess it

i made in wiiting and duly signed by the Parties.

18.3 Exacution of this Agresment by either Party does not confirm or infer that
the exscuting Perty agress with any decision(s) issuad pursuant io the
Telscommunicalions Act of 1908 and the consequences of thoss decisions
on specific language in this Agresment. Neither Party waives its rights t0
appesl or otherwise challenge any such decision(s) and sach Party
reserves all of is rights 10 pureus any and all legel and/or equitable
remadies. inchuling appesis of any such decision(s).

16.4 In the evert that any final and nonappesiable legisiative, reguistory. judicial
or other lsgal sction materially affects any malerisl terms of this Agresment,
or the abiiity of Peim Beach Telaphons or BelSouth i perform any material
terms of this Agresment, Paim Beach Telephone or BeliSouth may. on thirty
{(30) days’ written notice require thet such terms b rensgotisted, and the
Parties shall renegotiate in good faith such mutually acceptabie new terms
83 may be required. in the event that such new terms &re not renegotiated
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within ninety (80) days afer such notice, the Dispule shell be referred to the
mwmummmu.

16.5 ¥ any provision of this Agresment, or the appiication of such provigion 10
elther Party or circumestance, shall be heid invaiid. the remainder of the
Agresment, or the application of any such provigion 10 the Pertiss or
circumatances other than thoss 10 which & is heid invaiid, shell not be
ofiactive thereby, provided that the Perties shall attempt 10 reformuigte such
invalid provigion 10 give eflact 1o such portions thereof as may be vaiid
without defesiing the intert of such provision.

7. Walvers

A failure or delay of elther Party 10 enforca any of the provisions hersof, to
exercise any oplion which is herein provided, or 10 require performance of
any of the provisions hereof shall in no way be construed 10 be a waiver of
such provigions or oplions, and sach Party, notwithatanding such faliure,
shall have the right theresfier 10 insist upon the specific performence of any
and all of the provigions of this Agresment.

1. Governing Law

This Agreament shall be governed by, and construed and enforced in
accordance with, the laws of the State of Georgia, withoul regard to its
conflict of laws principles.

. Arm's Length Negotistions

This Agresment was sxsculed sfier arm'’s length negotistions between the
undersigned Parties and reflacts the conciusion of the undarsigned that
this Agresment is in the best interests of all Parties.

20.1 Every nolice, consent, spproval, or other communications required or
contempisted by this Agresment shall be in writing and shall be delivered
in pareon or given by postage prepaid meil, address to:

Beltouth Telscommunications, inc.
CLEC Account Team

" Fioor

400 North 19" Strest

Birmingham, Alsbama 35203

and

5/15/98
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Sulte 4300
678 W. Peachires St.
Atlanta, GA 30378

Paim Beach Telephone Company

Atin: Peter Read

Phillips Point Sulte 800 Weat
777 8. Flager Drive

Waest Paim, FL. 33401

oF 8t such other address a3 the intendied recipient previousiy shall have
designaied by writien notice 10 the other Party.

Whers specifically required, notices shall be by certified or registered mail.
Unisss otharwise provided in this Agreement, nolice by mail shall be
offective on the date R is officially recorded as delivered by return receipt
or equivalent, and in the abeence of such record of delivery, it shall be
presumed 10 have been delivered the flth day. or next business day after
the Ah day, afler & was deposited in the malls.

BeitSouth shell provide Paim Beech Telephone 45-dsy advance notice vis
Intarnet posting of price chenges and of changes 10 the terms and
conditions of services avaiigbls for resals. To the axient that revisions
ocour betwasn the time BeliSouth notifies Paim Beach Telephone of
chenges under this Agresment and the tima the changes are scheduled to
be impiemented, BeliSouth will immediately notify Paim Beach Telephone
of such revisions consistent with ita internal notification process. Paim
Beach Telaphons may not hold BaliSouth responsible for any cost
incurred 8¢ & result of such revisions, uniess such costs are incurred as 3
result of BeliSouth's inlentional misconduct. Paim Beach Telephone may
not uliikze any nolice given under this subsection conceming 8 service to
market rescid offerings of that servics in advance of BeltiSouth.

Rule of Construction

No rule of construction requiring inlerpretation against the drafting Party
herecf shall apply in the interpretation of this Agresment.

5/15/98
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Headings of Mo Ferce or ot

headings of Articies and Sections of this Agreement are for
Mdmw.ﬂuhmwm-mﬂ
restrict the mesning or interpretation of the terme or provisions of this
Agresment.

Agresment may be executed multipie counterperts, esch of which
mum":m.uuummwmw
one and the sama document.

Entire Agreement

Agresment and ks Attechments, incorporated herein by this
%,mmmmwww
sgresments between the Parties relating 10 the subject metier contained
herein snd merges all prior discussions between them, snd nelther Party
shail be bound by any definition, condiion, provision, m‘m .
WarTanty. Covenant or promiss other then as expreesly staled

Agreement or 84 is CONISMPOraneoUSty OF subssquently 36t forth in writing
and exscuted by a duly suthorized officer or representative of the Party to
be bound thereby.

This agresmerit includes attachments with provisions for the
following services:

Unbundied Network Elemaents (UNEs)
Local inderconnection

Resale

Coliocation

The following services are inciuded as options for purchase by Paim
Seech Telsphene. Paim Beach Telephone shail slect said services
by writion request 10 Ns Acoount Manager:

Optional Dally Usage Fils (ODUF)
l#m&(ﬂ)m-a
cu:nmmmm(m)
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IN WITNESS WHEREOF, the
0 Pmmmmmmmwmr

%ZZZZZ

ﬁﬁfm_

Dirsctor Casnsoew?
o Tie

9 ffrg 27_z3
7 Date Date

51598
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RESALE
L Discount Rates

The rates pursuant by which Paim Bmch Tolaphans is 10 purchass services rom BeltSouth for ressle shall be a1 3
discount rute off of the remil rase for the Wiscommunications service. The discount reas shall be as ser farth
Exhibit A. attached hereto and incorporad hivein by this refarsace. Such discount shall reflect the costs avouded
by BellSouth when selling a servics for wholssals purposss.

IL Deflaition of Torme

A. CUSTOMER OF RECORD masns the entity respousible for placing spplicavon for servics;
requesting additions, redrTRAGRRORAS, MAMNINERCS OF discontinuance of service: payment i il of
charges incurved such 08 won-secwiring, monthly recurmiag, 10)l. direciory aamance. e

b. DEPOSIT mesns assurance provided by & customer in the form of cash, surery bond or bank lener of
credit 1o be held by the Company.

C. END USER mpans the uitimate wear of the slecommuniantions services.

D. END USER CUSTOMER LOCATION means the physical Jocation of the premses where an end
user makes wee of e WIeCOMMURICEIONS Mrvices.

E. NEW SERVICES muans funciions, fosnures o capabilities thet are not curvently offersd by
BellSouch. This inclules packeging of sxisting services of combining 8 new function, festure or
capability with an existing servics.

F. OTHERCOMPETITIVE LOCAL EXCHANGE COMPANY (OLEC/CLEC) means & mitphone
company cemificasad by the public service commigsicas of the Companry s franchiused arva 1o provide
local exchangs pervice withia the Company’s franchised sren.

G. RESALE means an activity whevels s cortificassd CLEC, such as Puim Basch Telaphons subscnbn
W the wiscommunications services of the Company and then recffers those relecommunicancns
services 10 the public (with or withont “sdding value“).

H. RESALE SERVICE AREA mouns the wres. s dsfinad in a public servics commaosion spproved
certificats of operation, within which s CLEC, weh o Palm Beach Telephone. may offer resokd
local exchangs wlecommunications servics.

III. Genersl Provisiom

A. Paim Baach Telephons may resell the wriffed local exchengs and wil swlecommunications services of
BeliSouth consmned in the Genernl Subscriber Service TanifT and Priva Line Service TanfT subjyect
1o the terms, and conditions specifically set forch herein. Notwithstanding the foregoing. the
enclusions and limnations on services svailable for resals will be as set forth in Exhiba B, ssached
hereto snd incorporated herein by this reference.
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mﬂmn&m“hmummumumw
A 10 this agresment and subject 10 the exclusions and limitations sat forth in Exhiba B 10 this
agresmant. 1t dous 2ot however wiive i rights 10 appesi or otherwite chaliange any decision
reganding repels tiat sasninnd in the dincount Mmss conminsd in Exhibit A or the exclusons and
lenisptions comsined i Exhibit . DeltSouth rmpervay the rigit 10 pursus any and ail Jegal and/or
equitable medio, including appanis of any decisions. 11 such appesie or challongss result in
changse in the discount Siss or sxclusions and limitations, the parts Agree thit approprins
modificesions 10 this Agreement will be mads promptly 1 make it 18RS consinsat widh the cutcome
of the appeal.

[ § Palm Beach Telophans may porchnns ressie services from DellSoush for their own me in operanng
their busansss. The remais discount will apply 10 thoss services under the foliowing conditons:

| Pahn Beach Teltphons mus: ressll services 10 other and usars.

2. Pueim Boach Telophons must onier servioss through ressie intorfaces, i ¢.. the LCSC sad/or
approprisss Ressls Account Tessns perswast 1 Section ) of Genersl Terms snd Conditions.

). Paim Besch Telophons connct b¢ an slhemative local snchange SIecCOMMURICALON company for
the singls purposs of selling w hamesiveas.

C. The provision of services by the Compasy © Paier Beach Telephone d0es a0t CORStitms 8 Joemt
undermking for the furmishing of any service.

D. Paim Beach Telophone will bs the cussomer of record for all services purchased from BaliSouth.
Excape as apecifiod herin, the Company will ke orders from., bill and expact payment from Palm
Beach Telophone for ail sarvices.

E. Paiem Bench Tolaphons avill by the Company’s singie poist of comact for all services purchased
puruant 1 this Agreament. The Company shell heve no contact with the end user except o the
sxoent provided for bemin. ]

F. The Company will continus 1© bill the end user for any services thad the end user specifies it wishes 0

G. The Company mainming the right 10 serve directly any and user withsn the service anss of Paim Beach
Telephons. The Company will continie 10 directly mariet its own Wiscommuncanons products and
servicsd ind in doing 30 mey esmblish indepeadent refationships with and usars of Paim Beach
Telephone

H. Neither Parvy shall imterfive with the right of any person or sntity © o service dursctly from the
other Pasty.

Curront wwisphone sumbers may sormally be remensd by the and user. Howrver, slephons sumbery
are the propesty of e Compuily and are assigned m the ssrvice fernmbad. Palm Beach Telophone has
N0 propesty right 10 the islepiens sumber or iy other call mumber designation aeoCmied with
servicas Renishad by the Compuny. s a0 right 1o the costinuancs of service Bwough any panicular
central offics. The Company suserves the right 1 change such aumbers., or the conarel office
designanon ansocand wrth such numbery. or both, whengver the Company deems it mecessary to 4o
30 in the conduct of s business.
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mc-—y-qm-y sarvice of Epcility for which a chargs is not sxsablished hermin. as long
s it is offered on the same s 1 Pyim Beuch Telsphone.

Service s fumished subject 1 the condinion tdut it will not be wed for eny ualewiul purposs.

Service will be discontinged if any law snforcemnent agency adviers tat the service being used 15 in
violation of the law.

The Company can refuse service winn it has grounds © believe tat sarvice will be ueed 18 viclanon
of the law.

ThCmmmnmﬁlilyu.ymh.yMluimﬂhylm Bexch
Telephone or its end wsers as part of providing service to Palm Beuch Telephons for purposes of
resale or otherwise.

The Company will coopersts fully with law saforcement apencios with subposnes and court orden
for sasismnce with the Company's cumomerns. Law enforcement agency subposnss s cour orden
ing eud weers of Pelen Bunch Telephous will be disected 10 Palm Buach Telephone. The
Company will bill Paim Beuch Telephone for implemerting sy requess by law enforcemen

agencios regandiag Ful Baach Telophons end weers.

The charscwristics and methods of operssion of sy circuia, facilities or squipment provided by sny
parson or entity other than the Company shall nor -

1. Inarfore with or impeir servics over aay iatilies of the Company. its affilistes, or iis connecting
and concuiming carriens involvad in i sarvice,

1. Cums damags w their plont

) wum;f-ymm-;a

4. Creaty harards 0 any smployess or the public.

Palm Beach Telephone samuney the responsibility of notifying the Comparry regarding less than
standard oparstons with reapect 1 ssrvices provaded by Palm Beach Telephons.

Facilites and/or equipment utilized by BellSouth 10 previde service to Paim Besch Telephone remun
the propeny of BeliSowh.

Whin page direciory listings will be provided in sccordance with regulstions set forth in Secuon AS
of the Quawral Scbecriber Service TarifT and will b available for resals.

BeliSouth will provids comsomer record informetion 1o Palm Beach Teisphons provded Pulm Basch
Telophons has the approprises Loner(s) of Authorization. BetiSouth mey provide cussomer record
information vis cas of the following methods: US muil. fax, or by slecwonc intirfice. BellSouth
will provide customer record informetion vis US mail or fix o an interim hasi only.

1. Paim Beach Telaphons agress w compensass BeiiSouth for all BellSouth iacurred expenditures
msocimed with providing such information 10 Palm Beach Telephons. Paim Besch Telephone
will adopt and adhere % the BeliSouth guidelines sssociamd wisth sach method of providing
customer record information.
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2. Al coms mcurved by DeltSoush 10 develop wnd impiement operational massfaces ahall be

recovared from Falm Beach Telophone who utiliss the servicas. Cherges for uge of Operstonal
Support Syssems (OSS) shall be a5 et forth ia Exhibit A of this saachmen

L. BeliSouth will provide carmin sslecand messagng services 1o Faim Basch Telophone for ressls of
messagug sarvice without the wholisely discoust.

v, BellSouth’s Inside Wire Maintonance Plans mey be mads aveilable for resale ot rams, dovme and
conditions as set fonk by Delthouth and withou the wholetale disconnt.

W, All cosss mcurvad by Delifouth for providing sesvicm roquened by Paim Beach Telophons that are
not covered in the Deltfouth wrifts shall be rcovered from the Paim Beach Telaphone(s) who utilize
those services.

IV. DBeliSenih’s Provisisa of Serviess to Palis Beach Tolophane
A. Paim Basch Telephone agroes that its rensie of BellSouth services shall be as follows:

The resals of sslecemmunications services shall s limissd 10 weary and uess cosformingwthe
class of sarvics reamictions. .

To the exmat Paiss Beach Telephone is & ilecommunications corrier that serves grester then §
percans of the Nation's presubecribed socess linss. Peim Beach Telophons shall not joutiy
market i il ATA ssrvices with the telecommunicstions servicas perchased from BellSouth
pursulig 10 this Agremient in any of the siates covered under this Agresment.  For the purposes
of chis subsection, 10 jeintly market wenns any sdvertisoment. markating offort or billiag in
which the itlecommunitations ssrviom purchased from BeilSouth for purposes of resaie o
customers and imrLATA services offered by Palm Basch Telaphons are packaged. tiad.
bundied. discowntad or offered wogether in any way 10 the snd user. Such effors wclads. but are
not limited 10, sales refierrale, ressle arrangements, sales agencies or billing agresmena. Thus
subasction shall be voud wdl of a0 effiect for & perviculer siate coverad under this Agreement ss of
February §, 1999 or oa the daie BellSouth 13 sthorissd © offer interLATA services io that stese.
whuchsver i sarlier.

Howl and Heapimal PRX sarvice are the only islecommunications services nvailsble for resile o
Howihiom! and Hospiel and wesrs, rmpactively. Similarly, Access Line Service for Customer
Provided Coin Telepivones is the ouly local service availabie for ressls 10 Independen Payphone
Provider (BPP) cossmers. Shared Tesast Service cusomers can oaly be sold thoss
slecommunications sprvices svailghle in the Compeny’s A2) Shared Tenaet Service Tanff (A27
in the mate of Tenaemes).

Palm Bench Telephone is prohibiesd from fernisking both flat and messured 1aee sarvicy on the
same business premises 10 the same subecribers (and wsers) as saied in A of the Company’s
Tariff sncepr for backup sarvice s indicated in the spplicable stesr tarill Section AJ.

If telephone servics 1 semblished md it it subsaguently duwrmingd thet the class of service

resmction bas besn violsted, Paim Beach Telephone will be notified and bilag for that service
will be ummedistely changsd x the appropries class of service. Service charges for changes
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tw Company’'s sols discretion. Interest 51 5 rees o¢ eux forth in Saction A2 of the Genera!
Subscriber Servics TasifY and Section B2 of the Privass Line Sarvice Torif¥ for te appiicabie
sam. compoundad daily for the symsber of doys from the buck billing dear 10 and mwiuding the
doss that Palms Beach Teluphone acesily mekes the payment 1 the Company mey be ssesseed.

6 The Company ressrvas e right © pariodically sudit services purchassd by Pelm Beach
Telophone 10 eamblish anthowticity of uas. Such audit shall not occir more than once 10 3
calonder your. Poimy Beach Toluphons shell sutle any and all recends and daom aveilably © e
Company or the Company's suiiiors on 5 ressonsbiy basis. The Companry shali baar the cost of
saud sadit.

B. Resoid services con oaly be mied in the e manner o8 specified in e Company ‘s Tanf. Resold
Services &M AUDJOCE 10 the Same rme and conditions as are specified for such services when
furnishad 10 an individusl and weer of the Company 1 the appropriste section of the Company 'y
Tanffs. Spacific wriff fostures. .. & uange sliowance por month, shall Ot be aggregated scross
muitipls resold services. Reseld serviom cansot be wed 10 aggragats inffic from more than ons ead
user Cusiomer axcept ¢ specified i Sevsien A23. of the Company s Taniff referring 10 Shared Tenamt
Service.

C. Palm Beach Telophons may resedl services only within the specific resale sorvice ares se dafined @
s certificens.

D. Telephone sumbery sunsmitied vie iy reseld service fosture are ismsaded aclely for the use of the
end user of e feature. Kasale of this informetion is prohibited.

E. No patent. copyright, indemark Or other propristary right i licecsed, graned or otherwise mansferred
by this Agresmens. Palss Beach Teluphone is swictly prohibited from asy use, ciudeng but not
limied W sales. merkating of advertising. of sy BeltSouth neme or mademurk.

¥. Malawnance of Servies

A Paim Besch Telephons will edopt aad adhere 10 (he standards comamed in the applicable BellSouth
Work Center [nterface Agrvement mganding meinisnance ind installstion of service.

B Services resold wader the Company's TarifPs and faciline and equipment provided by the Company
shall be maimmned by e Company .

C. Paim Besch Telaphonw or i 2nd wser may S0t fORTIRgY, MOve. GINCOBRSCE, MEWOVE O BIMPL (0
repur any facilitios cunad by the Campany. other than by cOnaection of dieconnsction 10 ey
inierface mesns used, sxoopt wish the wrinea consent of the Company.

D. Paim Banch Telephons acceps responsilivlity 1o notfy the Company of siusuons that anss thet may
resull in 8 servcs problem.

E Palm Besch Telephone will be the Company's single pount of conmct for &l repmur calls on behalf of

Paim Beach Telephons's end wsers. The partues agres 1o provida one another with wil-free contacs
riumbers for such purposes.
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Paim Basch Telophone will contact the Approprsie repair ComiErs m sccordance wich procmdures
established by the Company.

For al! repair roquasss. Palss Deach Telephons atespts respomsibility for adhwring 1 the Company's
prescresniag guidelings prier 10 reliering the weubls 1 e Company.

The Company will bill Paim Basch Telaphoas for handling woubiss thet are found Rot 1o be 1n the
Company's network pursunit te i sndard tonp and metevial charges. The sandard ame and
matenssl charges will be no wore then wiat BeliSeuth chargss © i romil cuseamers for the same
SETVICES.

The Company reserves the right 1o costact Palm Basch Telaphoae's cumomerns, if desmad necessary,
for MuMERARCE PUrposss-

V1. Establishment of Sorvie

A.

Afer receiving cortification as 8 locsl exchangs company from the agproprisss reguletory agency.
Paim Basch Tolophone will provide the approprion Company service contsr he nacessary
documenmtion 10 snsbie the Conpany % esablish » master sccoumt or Poim Basch Telophone. Such
documenmtion shall inciude the Applicasion for Master Account, proof of suthonty 10 provade
wiscommunications services, an Opamting Company Nember {(“OCN™) sasigasd by the National
Exchangs Carrigrs Association ("NECA") and 2 iz snampoen contificens. if applicable. When
necessary deposit rquirements are L. e Company will begin miing orders for the resals of
Mervite.

Service orders will be in & sandery format designeasd by the Company.

When notification is received from Palm Besch Telophone thet 8 curremt cussomer of the Compeny
wili subscribe 1o Palm Basch Telophone's service, sundand service onder marvals for e appropnale
class of service wil] apply.

The Compeny will not require snd yaer conflrmenon prior 1 ssisblubing tervice for Palm Beach
Teiephone's snd vaer custonssy. Paim Banch Telophons must, bowever. be able 1o demonstram end
user suthofizetion mpon reguest.

Paim Besch Telaphoas will be the singls point of costact with the Company for all subsequent
ordering activity resulting in sulditions or changes 10 M0l services excepe thet e Company will
sceept & requant directdy from the snd wssr flor conversios of the end user's service from Palm Beach
Telaphoae 10 the Company or will accept & request from sscther CLEC for converon of the end
user's service from Palm Bearh Telaphone w0 the other LEC. The Company will acufy Paim Beach
Telaphone thee nech & raguest hes boon procassed.

If the Company desermines thet an unauthorised change in local service 10 Paim Beach Telephone has
occurred, the Company will ressiniblish service with the appropness locsl service provider and will
masess Paim Banch Teluphone as the CLEC imunatg the unasthoriasd changs. the unsuthonred
changs chargs described in F.C.C. Toriff No. 1. Section L3 or applicable st wriff. Appropras
nontacummng charges. as set forth i Section A4. of the Genersl Subscriber Sarvice Tanlf, will also be
3543304 10 Palm Beach Telophone. These charges can be adjusmsd if Paim Baach Telephose provides
ssusfactory proof of suthonzation.
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G. In order 10 safaguard i interem, the Company raserves the ngivt 10 secure the sccount with & suiable
form of securiey daposit, waless setislaciory credit has sirsady besn esmblished.

1. Such secwrity duposit shell mke the form of an irrevocsble Leter of Credit or other forms of
sicurity sccopmbie i the Compaiy. ARy such security deposit may be beld dunng tw
continuance of the wrvice i security for the paymen of sny and all smownts accruing for te
TViIce.

2. If's security duposit is required. such security daposit shall be made prior 1 the insuguration of
tervice.

3. Such sacurity deposit may not exceed fwo months' sstmensd billing.

4. The fact that & sacwrity duposit has bon made in 5o way relieves Puim Beach Telephone from
compiying with the Compamy’s regulations s i advance peyments and the prompt payment of
bills on pressatssion aor dom it constiase & wiiver or modificanon of the regular pracuces of the
Company providing for the discontinusace of service for nos-peymant of sny sums dus the
Compasy.

5. The Company reserves the rigin 1 increase the 3ecurity deposit MQuUIremEnt whav. 1n is sole
Judgmment, Circumminces 00 warTant and/or gross monthly billing has incressed beyond the level
initially used 1o detarming she Socurity deposit.

6. 1o the event tha Puirn Beach Telophone detvits on its account, servics 1o Palm Besch Telephone
will be sorminnted and aay securiry daposits hetd will be applied w0 its account,”

7. Inerest on & securizy deposit shall sctrus and be refunded in sccordence with the wvms in the
approprisse BetiSoush wriff.

Vil. Payment And Billing Arrsagements

A Prnor 1o submitting orders 1 the Company for local sarvice, & masssr accoum must be establshad for
Paim Beach Telophone. The Peism Beach Telophone is required 10 provide the followng before a
master sccount is astahlished: praof of PSC/PUC canification, the Application for Master Account, an
Opernting Company Number ("OCN™) assigaed by the National Exchange Camen Associauon
("'NECA™) amd & W sxemption cartificam. if applicable.

The Company shall bill Paien Beach Telephone on a current hasis all applicable charges and credats.

C. Paymest of all chesges will be the responsibility of Paim Beach Telsphons. Palm Baach Telephons
shall meke payment 10 the Company for all services billed. The Company ts not responaible for
payments not received by Paim Seach Telapions from Palm Beach Telephone's customer. The
Compeny will not bacome involved ia billing disputes that may arise betwesn Palm Beach Taiephone
and 13 cusiomey. Peyments made 0 the Company as payment on sccount will be credined 0 an
sccounts receivabis masier sccount and ROt 10 &R and user's Sccount

D. The Company will render bills sach month on sstablished bill deys for sach of Palm Beach
Telephone's accoumts.
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E ‘!th-ly-nllhﬂlhhl-ﬁnTw in sdvancs, charges for sl ssrvices 1o be provided
during the ensuing billing period except chanpes sseocisted with servics usage, which charges will be

billed in asveers. Charges will be caiculstad on ea individual end wer accoust vl inciuding, 1f
spplicable. swry charges for mange or wangt allowencen. BeifSowsh will aleo bill al! charges, meiuding

but not Kamised 1o 911 sad B9 | chargie, wissommunications reisy charges, and franchie foss, 10

Palm Beach Telaphone.

F. The paymant will be dus by the nent bill daw (i.e., same dote in the following month as the bill dew)
ond is paysbis i immedissly avsilable Amde. Paymant u corsidamd 10 have best made when
received by the Company,

. }f the poymant dus daw falls on 8 Senday or on 8 Holiday which is obeerved on 3 Monday, ow
paywnt dus doi shall be the first nos-Holidey day following such Seadey or Holuday If the
payment dus dats falls on 2 Samenduy or on & Holidey which is ohesrved os Tussdsy, Wednesday.
Thursdey, or Friday. the paywant dus date shal! be the las non-Holidey day preceding such
Saturday or Holidey. If peyment is net raceived by the geyment dus date. & lass peyment penalty,
s oot forth in |, Sollowing. shall apply.

. if Palm Beach Telophons reguests multipls billing medin or additionsl copiss of bills, the Company will
provide these &t an approprient charge 10 PALM BEACH TELEPHONE.

L4

3. Billing Dispuins

1. Each Purty agewes 10 notify the other Party apos the discowery of » billing dupuss. In the svem of 3
billing dispuss, the Parties will sadesver © racive the dispum within sty (§0) caleuder days of the
Biil Dase on which sech diaputed charge appesr. Kasslution of the dispuss is expaced 10 occur at the
first level of managiment rsshing is » recommendation for seniamen of the dspuse and closurs of a
specific billing poviod. 1f the itwwss are a0t resoived within the allonsd tune frame. the foliowing

t.i If the diapute s a0t resoived within sixty {60) deys of the Bil) Date, the duspum will be escalated 10 the
second vyl of mansgement for aach of the respective Parties for resolunon. i the dipule 1 not
resoived within ainecy (90) deys of the Bill Duse, the dispuse wi}{ be escalsted 10 the durd level of
management for anch of the rapactive Parties for uolution.

1.2. If ce dispune ia AOE rescived withis oot handred and twenty (120) days of tw Bill Dezs. the dispuis
will be escalansd 1o the fourth level of management for asch of te respecuve Partus for msolyuon.

1. if a Parry dispuns » charge and o not pay such chirge by the payment dus deie. such charpes shall
be subject 10 laty paywent charges as sot forsh in the Lase Pryment Charges provision of this
Acachmane I s Purty dispusss charges and the diapuse is resoived » favor of such Party. the ocher
Party shall esadit the bill of the disputing Pasvy for the amount of the duputed cherges slong with any
Lane pEyweent charpes asesssed no laser chon the second Bill Dute after the resolution of the dispum.
Accordingly, if a Party dispuss charges and the dispuse is renoived i favor of the oteer Party. tw
disputing Party shell pay the osher Farty the smount of the disputed charges and any aseocisied law
peyment charges aseossed no lowr then the second bill payment dus dew afr the resolution of the
dispuse. [n no svent. however, shill any laty peyrent charges by assessnd On any provicasly asessed
Lase paymen: charges.

G. Upon proof of tax exempt conification from Paim Beach Telaphone, tw w0ta! amount billed to Palm
Beach Telephone will aos include any mxes due from the end wer. Palm Basch Teisphone will be
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solely responsible for the computition, Wacking, reporting and payman of all fadersl, siais and/or
tocal juriadiction taxes seocimud with the servioes rmoid 1o the snd user.

As the customar of record, Pabm Beach Telaphens will be responsible for, and remit w the Company.
all charges applicabls 10 it resold sarvices for amergency servicas (E911 and 91)) and
Telecommunications Relay Sarvice (TRS) as well as any other charpm of s similar netwre.

If sy portion of the payment is Fecsived by the Company ofier the payment dus dass as sac forth
preceding, or if any portien of the puymeent is ressived by e Company in fends that are Aot
immadiaisly sveilable 10 e Company. then & low payment ponalry shail be dus & the Company
The Lste payment penalty shall bs the portioa of the payment not received bry the peyment dus date
times a laoe facsor. The lase faceor shall be as sst forh ia Section A2 of tha General Subscriber
Service Toriff snd Section B2 of ke Privass Lins Sarvice Terilt.

Any swicchad socess charges amsociansd with interenchangs carvier socass 10 the resold local eachange
lines will by billed by, snd dus 10. the Company. No additionsl charges are 10 be sssessed 10 Paim
Beach Telephons.

The Compasry will not perfor billing sad collaction servioss for Palm Beach Telophone s & resukt
of the execution of this Agrasment. AN requesss for billing sarvices should be referred 10 the
sppropruase satisy or operationsl growp within the Company.

Pursusnt 10 47 CFR Sectom 51.817, the Company will bill Palm Beach Telophons snd user common *
link charpes identical 1o the snd wear common lime charpes the Company bills is and users.

In general, te Company will not become irvelved in disputes berwass Palm Beach Telophone sad
Paim Besch Telaphone's snd user customers ovar resold services. [f a dispute doss snas thit camnot
be settied without the involvement of the Company, Paim Beach Telaphone shal! contast the
designated Service Center for resoiution. The Company will make wvery sffon 1 msist i the
resolution o the dispuse and will werk with Pabm Beach Telaphors 10 mecive the maner in a8 timely
a manney a3 postible. Paim Beach Telaphone may be required o submit dOCumMentanon 10
substantale the chain.

VIII. Discontinuance of Servies

A.

The procedures for discontinuing servics 0 su snd BeNr are & fodiows:

. Whers possible, the Company will desy service 10 Palse Beach Telaphone's end user on behall
of, end ot the requant of, Paim Beach Telephone. Upon restorstion of the end vesr's service.
revors) chirpin will apply and will by the responsibility of Palin Beach Telephons.

2. At the request of Paim Baeuch Telaphons, the Company will disconnect o Paim Beach Telophone
end uaeT Cuslomer.

3 Al requesss by Falm Beach Telaphons for denial or disconnection of s end user for Aoapayment
must be in writing.

¢ Paim Beach Telaphone will be made solely responsibie for notfying the end vser of the proposed
disconnection of the service.
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3. The Company will coatinus 1o process calls made 10 the Asnoyance Coll Conter and will advise
Paim Besch Tolaphone whan it i dessrmined that annoyancs calls are originssd from ons of
their and weer's ineations. The Company simll be indemnifiod, defonded and heid harmisss by
Paim Beach Tolophons snd/or the and wer agins: awy claim, loss or damage anising from
providing this informenies % Palm BDesch Tolaphous. 1t 15 the resporsibilicy of Paim Beach
Telophons w e the comective ectips Recemsary with it customers who maks arnoy:iag calls.
Failure © do 30 will result in the Company's disconnscting the and weer's service.

B- The procedures for discontinuing service 1o Paim Besch Telaphons s m follows:

I.  The Company rmtrvas the right 10 suspend or rmintie srvice for Reapeyment of 1a the tvent
of prohibised, walswful or improper uss of the facilities or sarvice, shse of the faciliues. or any
other violation or neacompliaace bry Faim Besch Telaphoas of the rules and regulstions of tw
Compesy's Teiffs.

1. If paywment of sussmnt it st recaived by the bill day in the momh afher the onigrasl tnil day,
BellSauth may provide wiisten actice 1o Palm Beach Teisphone, that sdditionsl spplicationr for
sarvice will be refsed and that any panding onders for service will sac bs complend if puyment
is not mcaived by the Afisenth duy foliowng the dase of the notice. (8 addition BellSouth may.
a1 the Same timne, give thisty days nitice 10 the peraon designassd by Paim Beach Telaphons o
receive aotices of noncomplisncs, discontians the provision of exising sarvices 10 Paim Beach
Telephons ot any tang theveahior.

3. In the cane of such discontinesnce, il billed charpe. o well as applicabls Wrminstion charges.
shall bpcoms dus.

4. I BaliSomh doss net discontings the provision of the services involved on the dase spacified 1n
the thirry duys notics and Paim Besch Tolaphone's aoncompliants costinusy, nothing contaned
herwin shall preciude BeltSouth's right i disiontisu the provison of the servicss 1o Palm Baach
Telaphous without furher netics.

5. If payment is a0t mceived or arrangemenss i for peysaent by the date prven in the wmen
aotification. Palm Desth Telaphons's sarvices will be discontmwed. Upon discontinuance of
service on & Pals Besch Telaphone's sccoust, service 10 Paim Beach Telephone's and users will
be devied. The Company will siso regpesblish sarvice st the request of the and uaer or Palm
Besch Tolophons upon payment of the approprisss connection fee and Subpct 1o the Company's
normal spplicesion procedures. Paie Beach Telaphoss s solely rasponsible for notifyng the end
wix of the proposed disconmection of the servics.

6. 1M wishin ffimes doys after an and user's service has baen denied no commct bas been made in
refrunce 10 resitring service, the and user's service will by disconnacied.
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Page i ofl
APFPLICABLE DISCOUNTS

Thw wiscommunications services svailable for purchese by Paim Beuch Telaphons for the purposss of
resaie 1o Palm Boach Teiephons sud users shall be availeble ot the lollowing duscoum off of the resml e

BECOUNT™
_STATT — RSPOKT £
‘ ALABAMA 16.3% 16.3%
__FLORIDA 218)% 16.81%
| KENTUCKY _16.79% 15.34%
__LOUISIANA _3072% _20.7%
MISSISSIPPL 15.78% 13.75%
‘ NORTH A 201.3% 17.6%
 SOUTHCAROLINA 145% I
TENNBSSEEe* 16% 16%

* Whes » CLEC provides Resels servics ia 3 cross boundary ave (arwes thas are pant of the Jocel sweveang s of -
another statr’s sxchange) the rots, ragalations eud discomms for the ariffing sete will apply. Billing will be from
the serving siaie.

* In Tennessar, if Feim Douch Talophone provides it own Operemor sarvices sad divecwory sarvices, the discount

shall be 21.56%. Paim Boach Tolophons must provide wrises notificstion w BellSouth within 30 deys pnor «
providing iumwm-!mmum for e higher discount raes of 21.56%.
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QPERATIONAL SUPPORT SYSTEMS (OF5) BATES
Taaerastive Ondoring and Trouble 083 Order Chorge
Nu-l_-nnu Resurring Charge. Charge par arder
Esublishment por month mesmally placed
ALABAMA 100 33006 T 31080 o
FLORIDA | mﬂ mq $22.00
GEORGIA 1200.00 $3350.00 por firw 11000 Noma $22.
slpcarens ordurs!
$510.00 par anct pid’) Nos*
1000 shenrunec
Sngen!
KENTUCKY Tl $30.00 $1090 332.00
LOUISIANA $100.00 $50.00 $9.1% S:.‘I..“.
MISSISSIPM 310000 M 10.00 00
NONTH CAROLINA | $100.00 _§%000 31080 o
SOUTH C i ___$5000 10 00
TENNESSEE 100.00 $50.00 10.50 22,00

“The Charge per order appliss 0n & pev end uer sccount bass.

? The Guorgia Public Service Commission (“PSC™) ordered is Dociumt 7061 that there would be no O5$ charge
within the Charge per Elscwomc Order columa. Lassead the Georgue PSC ordered monthly recurmng charges besed
on the number of orders.

' Applies 1o Resale onty.

* Appives to UNTEs - Incremsental cost for manual service onder va. glectronx: o sssessed On an slemental basis & wt
forth in Atachmen | ]
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Type ol Ak g LA
| _|Grandfathered Services Yo Y h () Yoo Yo Yes i) Yo Yo Yas
2_|Coneracs Servics Ay | Yes Yo Yo Yo Yu Y ¥ No Yu | ¥Yu
B 2% o1 Ye Yol Vo Tye T Yo TVel Vo Vo ve
4 <9 h{ ] Ny Yo My Yo No | We Ne Ya | No
§ |Lifelme’Lonk Up Servioes Yu (] Yo Yo Yo Yo Ne No Yo Yoo
8 _{911/E911 Services (Sos Noml) | Yg Yo Yo Yo Yo Yo | Yn You No No
T N1 1 Services {Seu Now 8) Yo Ys ki) Y Yo Yg | Ne No Mo o
3 |AswachaM S (SeoNow™) | Yoy | Np | Yeo I No | VeI No | ve ! Ne | Ve | ™o
9 all® Sorvice Yo ! _No Yo | My A Ny h { Ne Yoy \p
10 Mobila Services Y Np | ¥Ym Ne Yo Ne | Ym No Yo No
11 |Federn) Subscniber Line Y, Np h { Ny Yo Ne Ya | N Yo Ng
12 [Non-Recurnng Charges Yu Y i} Yo__| Yo Yn Yo Yu Yo Yo
Ty ol g ™
|_{Grandfatversd Services. Yo Yu hi] Yo Yo Yo Yo Yo
1 [Conrec Servece  Nows| News | Yoo | Yoo | Vool No | Vo | Ve
3 |Promouons - > 90 Y Yo h (] Vs Yoy Yo Yor | New) | .
4 |Promonons - < 90 Days Yu | Ne n Yo h () Ny No Mo
$_|Lifsting’Link Up Serviom Y !. !‘ h{ ] I! \'! hi ) Netw 4
6 1911/E9i 1 Services (Ses Newf) | Yeu h i) Yo hi ] Yo Yo Yo Ya
7 N1 Servioes (Ses Nowe Ne Ne | Ne Ne¢ Yo | Yu Yo Yo
8 |AdWach™ Svc (Sea Now Yo Ne | Ym Ne Y Ne h No
9 Im 1¥ Service Y, Ne Yu Ne Yu Ne Yo No
10 {Mobile Services Yo Ne i) No | Ye Ne Yo No
11 |[Fedarsl Subscriber Lone Yes Ne Yo No Yo No Y No
12 [Non-R Y Yu Y Yo Y |__ Yo Yo No
Applicable Noss:

Grandfsthersd services oan be snid only w0 axishng subsaribery of the grondiishered sorvam.
Whare gvailabie for resele. promesis will by sle svarinbis culy © ond unevs wive wenld heve quaiifiod far
the promotion had it heem grovidad by DeliSouth direerly.
In Tentussns. long-term prumbetiuns (offownd for mase than aseny (90) days! may o oimened & ont of the follownng mess.

ta) the scaned anfY rase, ko the wislassle digpaunt

{b) the promonensl v (the promesong] raes offand by BelfSowd woil net b dhosounsed Aarthr by thr witolesals Siacount .2}
Lifshine/Link Up ssrvices may tw offeed oaly 10 theos subscribars whe mem the creana thar BiellSouh cureadty appls 10 sebecribers
of thest sorvicen. |a Tonnames, Palm Dosch Tolupivme shell purchass BalSeust's Mossage Rt Service ot the mased tanf¥ e, less the
wholesale
discount Paim Beach Taluplune sust Feviher dessount the whoiesals Mesmge R Sorvs 10 Lifelont customens with & drscownt which 14
no hexs
than the minimum dscount this BeliSoud sow provides. Paim Bassh Tolaphens u responssble for recovenag the Subscniber Line Chargs
from the
Nationg) Exchangs Camers Asotwnon inasrsinie loi! semiyvent posl jus o DultSoush doos wodey. The maxaius rmee that
Paim Beach Telephons muy change for Lifelne Sarvios shall be anpped o the fles veai! rase offored by BeltSoud
In Misnissippr. 8/l Contrant Sorvies Arrangemenss soawwd mic by BeltSeuth or srmmsting sher the offective dme of e
Commussion Ovder { 3/ 10:97) will by melgset 10 Tussla wighout the wholgesle desveust. All CEAS witnch are i place & of the sffective daic
of the C ommisson order (34 10/97) wli na b svailable for resale.
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6 Some of BeitSew's lesal axchuage sl il telesemmuiutinens Servioll B Aer gvailabls = conem somersl offices snd arems

T AdWaschSM Sarvice is wrifed o8 BuliSeul® AIN Viemsl Namber Call Doasil Sarvice.
& Exclusons for NELSIVENL] wre slee applisshis 1 sqpuupmint mehtaiend weth the sovvies.
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TO0 NETWORK ELEMENTS

BeliSouth sheil, upon request of Paim Beach Telephone, and to the extent
tachnically feasible, provite 10 Paim Beach Telephone access to its
unbundied netwark slements for the provision of Paim Basch Telephone s
telacommunications service.

Access 1o unbundied Network Elements provided pursusnt 1o this
Agreement may be connected 10 other Services and Elements provided
by BeliSouth or 10 any Services and Elements provided by CLEC iteelf or
by any other vendor.

Paim Beach Telephone may purchase unbundiad Network Elements for
the purposse of combining such Network Elements by Peim Beach
Telephone in any manner that is technically feasible.

BeliSouth shall comply with the requirements as st forth in the technical
references within Attachment 2 10 the extent that they ars consisient with
the grester of BeliSouth's actusl performance or applicable industry
stenderds.

BeliSouth Order Coordination referenced in Attachment 2 Includes two
types: "Owder Coordination” and “Order Coordination - Time Specific.”

“Order Coordinglion” refers 1o standard BeliSouth service order
coordingtion. Qrder coordinalion for physical conversions will be
scheduied st Beliouth's discretion during normal working hours on the
commitied dus dete and Paim Beach Telephone advised. Order

dels and Paim Beech Telaphone advised. Whare facilities are avaiisbie,
BeliSouth will Install unbundied loops within & 53-7 business deys interval.
For arders of 14 or more unbundied 100ps. the instalistion will be handied
on & project basis and the imervals will be set by the BeliSouth project
manager for that order. Some unbundied loops require 8 Service inquiry
(89) 10 determine ¥ facilllies are svaiisbie prior 10 issuing the order. The
intarval for the $1 process is separate from the instalistion interval. For
oxpadie recussls by Paim Beach Telephone. sxpedite charges will apply
for intervels ises than 5 deys. The cherges outiined in BST s FCC # 1
Tanfl, Saction 5.1.1, will apply.

“Ordder Coordinglion - Time Specific” refers 10 ssrvice order coordination in
which Paim Beach Telephone requests 8 specific time for a service order

1508
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;*mbmm. This is a chargaabile option for any coordinated

Unbundied 0ope
BeliSouth agress 1o offer 8008 10 unbundied ivops pursuant 1o the

following terms and condiions and st the rates set forth in Attachment 11.

Definiion
The loop is the physical madiiam or functionst path on which a

subscriber's traffic is camied from the MDF or similar terminating device in
8 central office or similar erwironment up 10 the termination st the NID ot
the customaer's premise. Each unbundied loop will be provisioned with a

The provisioning of servics 10 a customer will require cross-office cabling
and cross-connections within the central ofice 1o cormact the 100p 1o a

local switch or 1 other ranemission equipment in co-iocaied spece.

BST will offer voice ioops in wo different servics lsvals - Service Lavel
One (8L1) and Service Level Two (8L2). SL1 ioops will be non-designed,
will not have tast points, and will not come with any Ovder Coordination
(OC) or enginessing information/circult make-up dats. Since SL1 loops do
not come standerd with OC, thess ioops will be activalad on the dus date
in the same mayner and time frames thet BST normally activetes POTS-

type i0ope for ks customers.

The OC and El feature will be provided as a chargesbis option on SL 1
icops. The OC festure will allow Paim Beach Telgphone 1o coorginate the

instaliation of the loop with the disconnect of an axisting customers

servics and/or numbar portabliity service, wharsby, the end-user would
normally be out of service for an aversge of iess then 15 minutes. In
theee cases, DeliSouth wil perform the Order conversion with stendard

order coordinglion at its discretion during normal work hours.

SL2 loops will be designed, will be provisioned with 1est points (where

epproprigis), and will come with standard Order Coordination and a
designad leyout record (OLR).

BST will ofler digital ioops as Service Level One elements. They will be
designed, will D8 provisionad with test points (where appropriate), and will

come standerd with Ovder Coordination and a DLR.

ALy
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227 As a chargeable opiion on all unbundied ioops, BST will offer Order
G - Time Specific (OC-TS). This wil sllow Paim Beach
T the ability 10 specily the tims thet the coordinaled conversion
takes place.

228 Paim Beach Telsphons wil be reaponsible for testing and isoiating
troubles on the unbundiad ioope. Once Paim Beach Telephone has
tsoisted a trouble 10 the BST provided icop, Paim Beach Telephone will
ssus 8 frouble 10 BET on the loep. BET will take the actions necessary to
repair the loop ¥ a rouble actually sxdets. BET will repair theee loops in
the same time-frames that BST repairs ibops 10 its customers.

229 f Paim Beach Telsphons reports a trouble on $L.1 ioope and no trouble
actually exisis, BST will charge Paim Beach Telephons for any
dispatching and testing (Doth inside and outside the CO) required by BST
in order 1 confirm the loop's working status.

2210 i Paim Beach Telaphons reports a frouble on 542 loops and no trouble
sctuglly exists, BST will charge Paim Besch Telephons for any
dispaiching and fasting, (outside the CO) required by BST in order 10
confirm the i00p's working sialus.

2.3 Technical Requirements

23.1 BST will offer ioops capable of supporting telecommunications services
such as: POTS, Centrex. basic rate ISDN, analog PBX, voice grade
privale ine, and digital data (up 1o 64 kivs). Additional services may
inchude digital #BXs, primary rate IBDN, Nx 64 kivs, snd DS1/DS3 and
SONET private finss.

2311 The i00p will support the ranemission, signaling, perforr:ance and
imariace requirements of the services descrided in 2.3.1 above. His
recognized thet the requirements of different services are different. and
thet a number of types or grades of loops are reguired 1 support these
services. Services provided over the 100p by Paim Beach Telephone will
be consistent with industy standards.

2.3.3.2 In some instances. Paim Beach Telephons will require access to COPPer
twisted peir ioop combination unfeitersd by any intervening aquipment
(... fillers, load colls. rangs exienders, eic.). 50 that Paim Beach
Telaphons can use the loop for & variety of services by attaching
appropriste terminal equipment st the ends. Paim Beach Telephons wil
delerming the typs of service that will b provided over the loop. In some
cases, Paim Beach Telaphons maey b > required 1 pay additional charges
for the removal of certain typss of squipment.

$15/98
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The loop shell be provided 1o Peim Beach Telephone in accordance with
thi following Technical References:

Balicore TR-NWT-000057, Functional Criteria for Digital Loop Carriet
Systams. isaus 2, January 1903.

Belicore TR-NWT-000303, Generic Requirements for ISDN Besic Access
Digital Subscriber Linss.

ANSI T1.108 - 1988, Americen Nadionsl Standerd for Telecommunications
- Digital Higrarchy - Opiical interface Specifications (Single Mode).

ANSI T1.102 - 1983, American Nationsl Standerd for Telscommunications
- Digital Hisrarchy - Electrical interfaces.

ANSI| T1.403 - 1988, Amarican National Standerd for Telecommunications
- Carrier 1o Customer instaligtion, D81 Metaliic interface Specification.

Belicore TR-TSY-000008, Digital interface Betwaen the SL.C 98 Digitsl
Loop Carrier System and & Locel Digital Swilch, lssus 2, August 1987.

Beiicore TR-NWT-000303, integrated Digital Loop Carrier System Generic _
Requirements, Objectives and inlerface, issus 2, December 1002, Rev.1,
December 1903; Supplemant 1, December 1983,

Belicors TR-TSY-000873, Operations Sysiems interface for an IDLC
System, (LSSGR) FSD 20-02-2100, isaus 1, Septembaer 1800.
integrated Digitsl Loop Carriers

Where BeliSouth uses integrated Digital Loop Carrier (IDLCs) systems to
provide the local loop and BeliSouth has an sltemate facillty avaiisble,
BeliSouth will make alternative arrangements to permit Paim Beach
Telephone t0 order & contiguous unbundied local Ioop. To the extent it is
lectinically fessbis, thess arrangements will provide Paim Baach
Talaphons with the capsbiity 1o serve and users at the same level
BelSouth provides its customers. if no allemaie facility is available, BST
will uliitze s Specisl Construction ($C) process 10 determine the
addlional costs required 10 provision the loop faciiites. Paim Beach
Telaphons will then have the opiion of paying the one-time SC rates to
place the loop facilllies or Paim Beach Telephone may chose soms other

mathod of providing service 10 the end-user (0.g., Resale, privets faciiities,
olc.)

51490
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responsibility 1o make sure the disconnected BST loop is proper,

Inierface Raquirements

The NID shall be the interface 1o customers’ premises wiring for
shernative loop technoiogies.

The NID shall be equal 1o or bather than all of the requirements for NIDs
st forth in the following technical references:

Belicors Technical Advisory TA-TSY-000120 “Customer Premises or
Network Ground Wire",

Belicors Generic Requirement GR-40-CORE "Generic Requirements for
Outdioor Telsphons Network interface Devices”;

Balicore Technical Reguirement TR-NWT-00239 “Indoor Telephone
Network interfaces”;

WTWWWMTMW
for Outdoor and indoor Buliding Entrance”

Unbundied Loop Concentration (ULC) System

BeliSouth will provide 10 Paim Beach Telaphons unbundied loop
concentration (ULC). Loop conceniration systems in the central office
concentrale the signals transmilied over iocal loops onto a digital loop
carrier system. The conceniration devics is piaced inside a SeliSouth
central office. BeliSouth will offer ULC with 8 TROO0S interface or a TR303
interface.

ULC will be offered in two sizes. Sysiem A will aliow Lp to 98 BeliSouth
loops 10 be concentrated onto multiple DS1s. The high speed connection
from tha concentrator will be at the elsctrical DS 1 level and may connect
to Paim Beach Telephone st Peim Seech Telsphone's coliocation site.
System B will allow up 10 192 BeliSouth loops 10 be concentrated onko
muitipie DS1s. System A may be upgraded 10 8 System B. A minimum of
two DS 1s is required for sach system (i.e., Sysiam A requires two DS 1s
and Systemn B would require an additionsl two DS te or four in 10tal ). AR
DS1 interfaces will termingie 1o the CLEC's ooliocation space. ULC
service is offered with or withoul concentration and with or without
protection. A Ling interface siement will be required for each unbundied

515598
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opp that is terminated onto the ULC system. Rates for ULC sre as set
Jorth in Attachment 11.

Sub-locp Slaments

Whaers facilities permit and where necessary to comply with an sffective
Commission order, BeliSouth shall offer access 10 its Unbundied Sub-
Loop (USL), Unbundied Sub-Loop Concentration (USLC) System and
Unbundied Network Terminating Wire (UNTW) slements.

Unbundied Sub-doop (USL)
Oefinklion

Unbundied Sub-Loop provides connectivity between the NID component
of the unbundied sub-loop and the termina! block on the customer-sice of
# Fesder Distribution interface (FOI). This termination and cross-connect
field may be in the form of an outsids plant distribution closure, remots
terminal or fiber node, or an underground vault. Riser Cabie that extends _
from B8 T s point-of-entry inlo 8 buliding (e.¢., squipment closst, terminal
room, oic.) 1o the NID on a particular fioor or office space in & Multi-tenant
buliding is also clasaified a3 a USL. Unbundied Sub-Loops will be
provisionad s 2-wire or 4-wire circuits and will include a NID.

The Unbundisd Sub-Loop may be copper twisted pair, coax cable, or
single or multi-mode fiber optic cable. A combination that inciudes two or
more of thees media is also possible. if Paim Beach Telephone requires
& copper twistad pair Unbundisd Sub-1.00p in instances where the
Unbundied Sub-Loop for services that BeltSouth offers is other than a
copper faciiity, BeliSouth will provide that media if those faciities exist. {f
thers are no copper faciities avaiiable, BeltSouth will use its Special
Construction process 10 determing if facilities can be provided to Psim
Beech Teisphone.

Requirements for All Unbundied Sub-Loop

Unbundied Sub-Loops shall be capable of carrying il signaling
mMessages or tones Neaded 1o provide teleconynunications services.

Unbundied Sub-Loop shall support functions associsted with provisioning,
maintenance and testing of the Unbundied Sub-Loop ieell, as well as
Provide NECesssry SCCESS 10 Provisioning, maintenance and testing
functions for Network Elemants to which it is associsted.

5/157%8



ORDER NO. PSC-98-1747-FOF-TP
DOCKET NC. 981239-TP
PAGE 47

6223

6.2.23.1

82232

6.2.3

6.2.31

6232

6233

6234

6.2.3.5

%]

6.31

6.3.2

Anschmant 2
Page §

Unpundied Sub-Loop shall be squai to or batier than sl of the appiicable
reguirements sat forth in the following technical references:

Gelicore TR-TSY-000057. “Functionat Criteria for Digital Loop Camier
Systems”; andt

Belicore TR-NWT-000393, "Generic Raguirements for ISDN Basic Access
Digital Subsoriber Lines.”

interface Requirements

Unbundied Sub-Loop shall be squai 10 or better than sech of the
applicable interface requirements set forth in the following technical
references:

Balicors TR-NWT-000049, "Generic Requirements for Outdoor Telephons
Network Inderface Devices,” lssusd December 1,1004;

Belicore TR-NWT-000057, “Functionat Criteria for Digital Loop Camier
Systems,” lssusd January 2. 1993;

Belicore TR-NWT-000383, "Generic Raquirements for ISDN Basic Access -
Digital Subecriber Lines";

Balicore TR-NWT-000283, SONET Transport Systems; Common Criteria
(A module of TSGR, FR-NWT-000440), issus 2, December 1901)

Unbundied Sub-Loop Concentration System (USLC)

Where faciiities permit and where necessary 10 compily with an effective
Commission order, BelSouth will provide 10 Paim Beach Telaphone with
the ability 10 concentrale its sub-ioops onto muitipie DS 13 back to the
BeiiSouth Ceniral Office. The DS1s will then be terminated ink Paim
Beach Telaphone's collocation space. TR-008 and TRIO0) interface
standards are aveliable.

USLC, using the Lucent Series & equipment, will be offered in two sizes.
Systam A will allow up 1o 98 of Paim Beach Telephone’s sub-i0ops 10 be
concentrated onto multiple DS1s. System B will aliow up 1o 192 of Paim
Beach Telephone’s sub-ioops 10 be concentrated onto multiple DS 1s.
System A may be upgraded 1o a System B. A minimum of two DS1s is
required for each sysiem (i.e., System A requires two DS 1s and System B
would require an sdditional two DS 18 or four in total). The DS1 level
facility that connects the RT site with the sarving wire center is known as a
Fesder interface. All DSt Fesder interfaces will ierminate 10 the CLEC's
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coliocation space within the SWC that serves the RT where the CLEC's
sub-ioops are connecied. USLC service is offered with or without
concentration snd with or without a protaction DS1.

in these acenarios Paim Beach Telephons wouid be required 1o plece &
cross-box, remots terminal (RT), or other similar device and deliver a
cable 10 the BST remote terminal. This cabis would be connecied 10 &
cross-connect pansi within the BST RT and would aliow Paim Beach
Telaphone's sub-ioops 10 then be placed on the ULSC end transported to
their coliocation space at 8 DS1 isvel.

Unbundied ) ( Wire

BeliSouth shall offer s Network Terminsting Wire 1o Paim Beach
Telaphone pursuant 1 the following terms and conditions. Unbundied
Network Terminating Wise will be provided via the Bone Fide
Request/New Susiness Request Procsss as sat forth in Attachment 9.

Definition

UNTW is twisied copper wire thet exaends from 83T s point-of-sntry into 8 *
multi-isnant buliding (MTB) or muli-twelling unit (MDU)) 1o the NID st the
ond-users location,

Technical Requirgments

in these scenarios Paim Besch Telephone will be required io place a
cross-box, terminal, or other simiiar device and deliver a cable 1o the BST
terminal located at the bulidings point-of-entr; or garden termingl. BST
wiil then connect Paim Besch Telaphone's cabie 1o 8 cross-connect panad
within the BST terminal,

This arrangement would then provide Paim Beach Telephone with

connectivity from Rts fesder and/or distribution facilities (terminated in
CLEC's tarminal) 10 the NTW and the NID st the end-user premises.

Locsl Switching

BeliSouth agress 1o offer access 1o local switching pursuent o the
following terms and conditions and at the rates set forth in Attachment 11.

Definition

515700
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Logal Swilching is the Network Elemaent that provides the functionaitty
reguired 10 connect the appropriste originating lines or trunks wired to the
Main Distributing Frams (MDF) or Digitsl Cross Connect (DSX) panei to a
desired termingling ine or trunk. Such functionsiity shall include sccess o
ol of the features, functions, and capabilities that the undertying BeliSouth
awilch that is providing such Local Switching function is then capabile of
providing, including but not imited 10: line signaling and signaling
sofiware, digh recepiion, disled number transiations, call scresning,
routing, recording, cell supervision, disl tone, swilching, telephons nmber
provisioning, snnouncamaents, caliing festures and capabliities {inciuding
call processing), CENTREX, Autometic Call Distributor (ACD), Carrier pre-

operstional festures inherent 10 the swilch and awilch sofiware. i aisc
provides access 10 raneport, signaling (ISDN User Part (1SUP) and
Transaction Capabiities Appiication Part (TCAP), and piatiorms such as
adjuncts, Public Sefaty Systems (911), operator services, Directory
Assistance Services and Advenced inialligent Network (AIN). Remote
Switching Module funclionality is included in the Local Switching function.
The swilching capablities used will be based on the line side features .
they support. Local Switching will siso be capable of routing local,
intralLATA, interLATA, and calls 10 intemational customer's preferred
cammier; coll festures (9.g., call forwerding) and CENTREX capabiities.
Where required 10 do 80 in order 0 comply with an effective Commission
order, Local Switching, including the abiity 10 route 10 Paim Seech
Telephone's transport facilities, dedicated facilties and systems, shall be
unbundied froni all other unbundisd Network Elements, i.e.. Operator
Systems, Shared Traneport, and Dedicasted Transport. BeliSouth snd
Paim Beach Telephone shall continue 10 work with the appropriate
industry groups (o develop a long-ierm solution for selective uting.

A featureless port is one that has 8 line port, swilching functionslity, and
an interoffice port. A fastured port is & port thet inciudes all festures then
capable or 8 number of then capabls festures spacifically requested by

Pairn Beach Telsphone. Any features that are not currently than capable
but sre technically fessibie through the switch can be requested through
the BFR proosss.

Whare required 10 do 80 in order 10 comply with an affective Commission
order, BeSouth will provide 1 Paim Beach Telephone purchasing
unbundied ioca! BeliSouth swilching and ressliing BeltSouth local
exchange service under Attachment 1, selective routing of cafls 10 &
requested directory Sssistance Servioss pistionm or ODENsIOr Services
pistform. Paim Beach Telephons cusiomers may use the same dialing

S50
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sgangements a8 DeliSouth customers, but obtsin an Paim Besch
Toiephone branded service.

Technical Regquiremenis

The requirements sat forth in this Saction apply (0 Local Switching, but not
to the Data Switching function of Local Switching.

Local Switching shall be squal 10 or better than the requirements for Local
Switching set forth in Belicore’s Local Switching Systems Genersl
Requirements (FR-NWT-000004).

wmmb.mwmuthMMor
lines for call origination or termination.

Subject 10 sections 10.1.1 and 10.1.3, BeliSouth shall roule calls On a per
ling or per acreening class basis 10 (1) BeliSouth pistforms providing
Network Elements or additionsl requirements (2) Opersior Servioss
pistforms, (3) Direciory Assistance plstiorms, and (4) Repair Canters.
Any other routing requests by Paim Besch Telephone will be mede
pursuant 10 the Bone Fide Request Process of Attachment .

BeliSouth shall provide unbranded recorded snnouncemeants and calt
progress 1ones 10 alert callers of call progress and disposition.

BeliSouth shall activale service for an Pairn Beach Telephone customer or
network interconnaction on any of the Local Swilching imerfaces. This
inciudes provisioning chenges 10 chenge 8 customer from BeliSouth's
services 1o Paim Basch Telephone's services without ioss of swilch
feature functionsiity as defined in this Agresment.

BeilSouth shall perform routine teeting (e.g.. Mechanized Loop Tests
(MLT) and test calls such as 108, 107 and 108 type calis) and fault
isolation on & mMutually agreed upon scheduls.

BeliSouth shall repeir and resiors any squipment or any other
maintsinable componant that may adversely impact Local Swilching.

BeliSouth shall control congestion points such as those caused by radio
stalion call-ing, and network routing abnormaiities. Al trafiic shall be
restricted in & non discriminaiory mannes.

BeliSouth shall perform manual cail trace and permit customer originated
cadl trace.

Special Services provided by SeliSouth will include the following:

51508
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Telephone Servics Prioritization;
Reiated services for hendicapped:

Soft dial tone where required by iaw; and
Any other service required by law.

BelkBouth shall provide Switching Service Point (88P) capabilities and

softwere 1© inlerconnect the signeling links destined 1o the
Signeiing Transfer Point Switch (STPS). These capablities shell adhere
to Belicore specificalions - TCAP (GR-1432-CORE), {SUS(GR-905-
CORE), Call Managament (GR-1429-CORE), Switched Fractionsl DS1
{GR-1387-CORE), Toll Free Service (GR-1428-CORE), Calling Name
{GR-1397-CORE), Line information Database (GR-984-CORE), and
Advenced inlsligent Network (GR-2063-CORE).

BelkSouth shall provide interfaces 19 adjuncts through Belicore standard
interfaces. These adjuncts can include, but are not limited 10, the Service
Circull Node and Automatic Call Distributors.

BeliSouth shall provide perforrmance data regarding 8 customer line, traffic
characteristics or other measurabie slements to Paim Besch Telephone,
upon a ressongble request from Paim Beach Telephons. Paim Beach
Telephons will pay BeliSouth for all costs incurred 1 provide such
performance data through the Business Opportunity Request process.

BaitSouth shall offer Local Switching thet provides feature offerings at
parity to those provided by BeliSouth tn ikself or any other party. Such
feature offerings shall inciude but are not limited to:

Basic and primery rete ISDN;

Residential feshsres;

Customer Local Area Signaling Services (CLASSALASS),

CENTREX (inchuding equivalent sdministrative capabilities. such as
:unormmmmmwmm);

Advancad inteligent natwork triggers supporting Paim Beech Teiephone
and BeiiSouth service sppiications.

BekSouth shall offer 1o Paim Beach Telsphone all AIN triggers in
connection with s SMS/SCE offering which are supponed by BeltSouth
for offering AIN-based services. Triggers that are curently available are:
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7.2.1.14.5.1 QfsHook immediste
7.2.1.1482 O;-l-luk Delay
7.2.1.14.5.3 Teminstion Allempt
7.2.1.14.5.4 &/10 Pyblic Office Disling Plen
7.2.1.14.5.5 Feature Code Digiling
7.2.1.14.5.8 Cusiomer Disling Plan

7.21.148  Whaen the following triggers are supported by BeliSouth, BeliSouth will
make thess triggers availabie 1o Peim Beach Telephone:

7.2.1.14.8.1 Private EAMF Trunk

7.2.1.14.6.2 Shared interoffice Trunk (EAMF, S§7)
721.1483 N11

7.2.1.14.64 Automatic Routs Selection

7.2.1.15 Where capacily exists, BeliSouth shall assign esch Paim Beach
Telephone customar line the cless of service designated by Paim Beach
Telsphone (e.g.. using line cless codes or other switch specific
provisioning methods), and shall route directory assistance calis from
Paim Beach Telsphone customers 10 Paim Beech Telephone directory
sssistance operstors at Paim Beech Telephone's option.

7.2.1.18 Where capacily exists, BeliSouth shall assign each Paim Beach
Telephone cusiomer line the class of services desighated by Paim Beach
Telsphone (e.g.. using line ciass codes or other swilch specific
provisioning methods) and shall route operator calls from Paim Beach
Telephons customers 1o Peim Beech Telephone operators at Paim Bsach
Telephone's option. For axampie, BeliSouth may transiste 0- and 0+
intralATA trafic, and route the call through appropriste trunks 1o an Paim
Beach Telaphone Operator Services Position System (OSPS). Calls from
Local Swiiching must pass the ANI-I! digits unchanged.

72117 Local Switching shall be offered in accordance with the requirements of
the foliowing technical references:

72.1.17.1  BeliCore GR-1208-CORE, AIN Switching System Generic Requirements.
as implemanted in BeliSouth's swilching equipment;

1994
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7.2.1.17.2

721173

7.2.117.4
7.22
T.2.21
7222

7223

7224

7228
7.2.25.1
1226

7227

7228

7229

7.2.2.10
7221

72212

Angchment 2
Page 15

GR-1200-CORE, AIN Switch-Service Conirol Point
YAdjunct interface Generic Requirements;

BeliCore TR-NWT-001284, AIN 0.1 Swilching System Generic
Requirements;

BelCors SR-NWT-002247, AIN Release 1 Updete.

interface Requirements

BeliSouth shall provide the following interfaces o ioops:

Standard Tip/Ring interface including loopstart or groundstan, on-hook
mnn)?n(o.g..hmw.mmﬂmmm
Coin phone signaiing;

Basic Rate interface ISON adhering to appropriats Balicors Technical
Requirements;

Two-wire analog interface 1o PBX;
Four-wire analog interface © PBX;

Four-wire DS1 interface o PBX or customer provided squipment (e.g.
compulers and voice responee sysiems);

Primary Rate 1SON 10 PBX adhering %o ANS! standerds Q.931, Q.932 and
appropriste Belicore Technical Raquirements;

Switchad Fractionsl D81 with capabiiities to configure Nx84 channels
(where N = 1 10 24); and

Loops adhering to Belicore TR-NWT-08 snd TR-NWT-303 specifications
to interconnect Digital Loop Carriers.

BeliSouth shall provide sccees 1o the following but not limited to:

$57 Signaling Network or Multi-Frequency trunking ¥ requested by Paim
Beach Telaphone;

interface to Paim Baach Telephone opersior services systems of
Operator Services through appropriste trunk interconnections for the
system; and

S84




ORDER NO. PSC-98-1747-FOF-TF
DOCKET NO. 981239%-TP

PAGE 54 2

Page 18

72213 intertace 10 Paim Beach Telephone directory assistance services thwough
th Paim Beach Telephone switched network or 10 Dirsctory Assistance
Services through the appropriste trunk interconnections for the system;
and 980 acoses or olher Paim Besch Telephone required access 1o
intorenchange camiers ss requested through appropriate trunk interfaces.

.. Tranepont

BeliSouth agrees 1o offer access 10 unbundied transport including Shaved

Transport, Dedicated Traneport and Tendem Switching pursuant to
following ferme and conditions and at the rates eset forth in Attachment 11.

[ K] Definklien of Shared Transport

Shered Transport is an inderoffice tranemission path between BeliSouth
Network Elsments. Whare BeltSouth Network Elements are connectsd by
intra-oMice wiring, such wiring is provided as & part of the Network
Elements and is not Shared Traneport. Shared Teaneport consists of
BeliSouth inter-ofice traneport faciities and is unbundied from local

owitching.
.2 Technical Requirements of Shared Transport
8.2.1 Shered Traneport provided on D81 or VT1.5 circults, shell, st 8 minimum,

for Cenirsi Ofice 1o Central Ofice ("CO 1o CO") connections in the

spproprigie industry standands.

8.2.2 Shared Traneport provided on DS3 circults, STS-1 circults, and higher
tranamisgion bit rate circuits, Shared Transport shall, at a minimum, meet
the performance, avaiisbilty, Jtiar. and delsy requirements specified for
CO to CO connections in the appropriaie industry standards.

823 BeliSouth shal be responeidie for the engineernng, provisioning, and
maintenance of the underlying squipment and fecilities that are used t

provide Shared Transport.

8.24 At 8 mininum, Shered Transport shall mast all of the requirements set
forth in the following technical references (as applicable for the trensport
technology being used):

824 ANS! T1.901-1004, American National Standard for Telecommunications -

Synchronization interface Standard Performance and Avaliabiity,

8.242 ANSI T1.102-1993, Amaricen National Stsndard for Telecommunications -
Digital Hisrarchy - Eisctrical interfaces;
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8.24.3

8.244

8.24.5

8248

8.24.7

8.248

8.249

8.24.10

8.24.11

8.24.12

8.24.13

8.24.14

Anachment 2
Page 17

AlSI T1.102.01-106x. American National Stenderd for
Telscommunications - Digitsl Hisrarchy - VT1.5;

ANSI T1.105-1966, American National Standard for Telecommunications -
Synchronous Optical Network (SONET) - Basic Description inciuding
Mullipiex Siruchure, Rales and Formats;

ANSI! T1.108.01-1998. American Nationsl Standerd for

Telecommunications - $ynchronous Opticel Network (SONET) -
Autometic Protaction Switching,

ANSI T1.108.02-1998, Amarican Nationsl Standerd for
Telecommunications - Synchronous Opticel Network (SONET) - Paylosd

ANSI T1.105.03- 1904, American National Stendard for

Telacommunicstions - Synchronous Optical Network (SONET) - Jitter at
Neotwork Interfaces;

ANSI T1.108.032-1968, Armerican National Standard for
Telecommunicalions - Synchronous Optical Network (SONET). Jitter at
Network interfaces - D81 Supplement:

ANSI T1.105.08-1904, Amarican Nationsl Standard for
Telecommunications - Syncivonous Optical Network (SONET) - Tandem
Connection;

ANSI T1.105.08-190x, American National Standard for
Telecommunications - Synchronous Optical Network (SONET) - Physical
Layer Specificstions;

ANS! T1.108.07-198x, Amerncan Nations! Standard for

Telacommunications - Synchronous Optical Network (SONET) - Sub STS-
1 Interiace Rates and Pormats;

ANSI T1.108.00-100x, American National Standard for
Telscommunications - Synchronous Optical Network (SONET) - Network
Element Timing and Synchronizstion;

ANSI T1.108-1988, American Nations! Standard for Telecommunication: -
Digital Hisrarchy - Optical interface Specifications (Singie Mode):

ANSI T1,107-1088. Americen National Standard for Telscommunications -
Digital Hierarchy - Formats Specifications;
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8.24.15

8.24.16

8.24.17

8.24.18

8.24.18

8.2.4.20

8.2.4.21

8.24.22

8.24.22

8.2.4.24

8.24.25%

8.24.26

82427

8.2.4.28
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ANSI T1.107a-1000 - American Nations! Standard for
Tejecommunicstions - Digitsl Mierarchy - Supplement to F >mats
Specifioations (D83 Format Applications);

ANSI T1.1070-1981 - American Nations! Standard for
Telscommunications - Digitsl Mierarchy - Suppiemant to Formats
Specificalions;

ANSI| T1.117-1901, American National Standard for Telecommunications -
Digital Higrarchy - Optical interface Specifications (SONET) (Single Mods

- Short Raech);

ANSI! T1.403-1900, Carrier to Customer installation, DS1 Metallic
Iinterface Specification;

ANSI T 1.404-1984, Notwork-0-Cusiomer instaliation - DS Metaliic
Interface Spacificetion:

ITU Recommendastion G.707, Network node inderface for the synchronous

digital hisrarchy (SDH);

ITU Recommendation G.704, Synchronous frams structures used at
1544, 8312, 2048, 8488 and 44738 ikbit/s hisrarchical levels.

Balicore FR440 and TR-NWT-000400. Transport Systems Genernc
Requirements (TSGR): Common Requiremants;

Belicore GR-820-CONE, Generic Tranamission Surveillance: D51 4 DS3

Performance;

Belicore GR-253-CORE, Synchronous Optical Network Systemns
(SONET); Common Generic Criteria;

Belicore TR-NWT 000807, Transmission, Section 7, issus 5 (Belicore.

December 1903). (A module of LSSGR, FR-NWT-000084.).

Selicore TR-NWT-000778, Network interface Description for ISDN
Customer Access;

Belicore TR-INS-000342, High-Capacity Digital Special Access Service-

Transmigsion Parameter Limits and interface Combinations, Issue 1
February 1001;

Belicors ST-TEC 000052, Telecommunications Tranamigaion Engineering

Textbook, Volume 2. Facilities, Third Edition, issus | May 1989,
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8.2.4.29

8.}
3.3
8.3.11

8312
83121
83122
83113
8.3.1.21

8.3.14

832

8.3.21

8322

8323
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Belicore ST-TEC-000081, Telecommunications Transmission Engineer
Téxtbook Volume 1: Principles, Third Edition. lssue 1 Augusi 1987, "

Dedicated Transport
Definition

Dedicated Transport is an interoffice transmission path between BeliSouth
central offices unbundied from iocal switching.

BeliSouth shall offer Dedicated Transport in each of the following ways:
As capacity on a shared facility.

As a circult (0.g., D30, DS1 or DS3J) dedicated 1o Paim Beach Telephone.
When Dedicated Transport is provided as a system it shall inciude:

Transmission equipment such as mullipiexers, iine lerminating squipment,
smpiifiers, and regeneraiors;

inter-office tranamission facilities such as optical fiber. copper twisted peir, .
and coaxial cable;

Technical Requirements

This Section sets forth technical requirements for sll Dedicated Transport.

mMmmenawou system,
the entire designated transmission circuit or system (e.g., 0S0, DS1.083)
shalt be dedicated 1o Paim Beach Telephone designated trafic.

BeliSouth shall offer Dedicated Transport in all technologies that become
svaiiable inciuding, but not limited to, DS 1 and DS3 transport systems,
SONET (or SDH) Bi-directional Line Switched Rings, SONET (or SDH)
Unidirectional Path Switched Rings, and SONET (or SDH) point-to-point
traneport sysiems (inckuding fingar add-grop sysiema), st il svailsbie
tranamission bit rates. While SONET Ring faciiities are not availabie in
every spplication, they are typically available in the major matropolitan
aress.

For DSt or VT1.8 circuits, Dedicatad Transport shall, at a8 minimum. meet
the performance, availability, jitier, and delay requirements specified for
Customaer interface 1o Central Office ("C! to CO") connections in the
appropriste industry standards.
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Where applicable, for DS3 circuits, Dedicated Transport shall, =t »
requirements specified for Ci 1o CO connections in the appropriste
industry standards.

BeliSouth shall offer the following interface transmission rates for
Dedicated Trangport.

D30 Equiveient;

DS1 (Extended SuperFrame - ESF, D4, and unframed appilications shall

be provided);

DS3 where appiicable (C-bit Parity, M13, and unframed applications shall

be provided);

SONET standard interface rates in sccordance with ANSI T1.105 and
ANSI T1.108.07 and physical interfaces per ANSI T1.108.08 (including
referenced inderfaces). n particular, VT1.5 besed 3TS-1s will be the

irtortace ol an Paim Besch Telaphone sarvice node.

SDH Standard interface rates in accordance with intemational
Telecommunicelions Union (ITU) Recommendation G.707 and

Plesiochronous Digital Hisrarchy (PDH) retes per ITU Recommendation

G.704.
When Dedicated Transport is provided as a system, BeliSouth shall

design the system sccording 1o Paim Beach Telephone's architectural

requirements. This inciudes, but is not kmited to:
1. Faciity routing and termination points,

2. intarface selection smong thoss available on the system,

3. Sysiem provisionabie parameters. This does not include specification
of the vendor (0 be used by BeliSouth, sxcapt whers mutually agreed.

Al a minimum, Dedicated Transport shall meet each of the requirements

sat forth in the following technical refersnces:

ANSI T1.231-1903 -Amarican National Standerd for Telecommunications
- Digital Higrarchy - Layer 1 in-Service Digits! Transmission performance

monitoring.

ANS! T1.102-1983, American National Standard for Telacommunications -

Digits! Hierarchy - Electrical interfaces;
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8.3.31.2

8.3.3.1.3

8.3.3.14

8.2.3.1.5

8.33.1.8

83317

8.33.18

83319

8.3.3.1.10

833111

0.4

8.4.1

842
8421

PSC-98-1747-FOF-TE
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Anachment ¢
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ANSI T1.108-1988, American Nations! Standard for Telecommunications -
Digital Hisrarchy - Optical interface Specifications (Single Mode);

ANSI T1.107-1988, American National Standard for Telecommunications -
Digital Hisrarchy - Formats Specifications;

ANSI T1.1078-1900 - American Nations! Standard for
Telecommunications - Digital Hisrarchy - Suppiement to Formats
Specifications (D33 Format Appiicstions);

ANS| T1.1070-1981 - American Nations! Standard for
Telecommunications - Digitsl Hierarchy - Supplement 1o Formats
Spacifications;

Belicore FR-440 and TR-NWT-000480, Transport Systems Generic
Raquirerments (TSGR): Common Requirements;

Belicore GR-820-CORE, Generic Tranemission Surveillance: DS1 & 0S3
Performance;

Belicore TR-NWT 000807, Tranemiseion, Section 7, issus S (Belicore,
December 1993). (A moadule of LESGR, FR-NWT-000004.); .

Seilicors TR-INS-000342, High-Capacity Digital Special Access Service-
Transmission Parameler Limits and inerface Combinetions, issus 1

February 1901;

Belicore §T-TEC 000082, Telscommunications Transmission Engineering
Textbook, Volune 2: Facilities, Third Edition, issue | May 1089,

Belicore ST-TEC-000081, Telecommunications Transmission Engineering
Textbook Volume 1: Principles. Third Edition. issue 1 August 1987,
Tandem Switching

Definition

Tendem Swilching is the function that establishes a communications path
betwesn two swilching offices thvough a third switching office (the tandem
awilch).

Technical Requirements

Tandem Switching shall have the sames capabliitiss or eqQuivalent
capabiiities as thoss described in Bel Communications Resesrch TR-
TSY-000540 issue 2R2, Tendem Supplement, 8/1/00. The requirements
for Tandem Switching inciude. but are not imiled to the following:
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84211
84212

84213

84214

84215

84218
84.21.7

8422

84.22

8424

8425

8428
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Tandem Switching shall provide to establish a tander
. signaiing a

Tandem Swilching will provide scresning 83 jointly agreed to by Paim
Beach Telephone and BeliSouth; ‘

Tandem Switching shall provide Advanced Inteligent Natwork triggers
supporting AIN festures where such routing is not avaliable from the
ongineting and offics swilch, 1 the extent such Tandem switch has such

capability

Tandemn Swilching shall provide sccess o Toll Free aumber portability
detabese a3 designaled by Paim Beach Telephone;

Tandem Switching shall provide all runk interconnections discussed
under the “Network inlerconnection” section (e.g., 387, MF, DTMF,
DisiPulse, PRI-ISDN, DID, and CAMA-ANI (f appropriste for 911));

Tendem Swiiching shall provide conneclivity 10 PSAPs where 911
solutions are depioyed and 1he tandem is usad for 911; and

Whaere sppropriste, Tandem Switching shell provide connectivity 1o transit
tralfic 1o and from other camien.

Tandem Switching shall accept connections (including the necessary
signaiing and trunking interconnections) betwesn end offices, other
um.m:m.uhmucm.

Tandem Switching shall provide iocal tandaming functionaiity between two
and offices including two offices belonging to different CLEC's (e.9.,
between a CLEC and office and the end office of anather CLEC).

Tandem Switching shall preserve CLASSAASS features and Caller 1D as
traffic is proceesed.

Tandem Swiiching shall record billabie events and send them o the ares
biling centers designated by Paim Beach Telephons. Tandem Swilching
will provide recording of all billabie events as jointly agreed 1o by Paim
Beach Telsphone and BeltSouth.

Upon a reasonsbie request from Paim Beach Telephone, BaltSouth shail
perform routing eeting and fault iscistion on the underdying swilch the! is

providing Tandem Switching and all its inlsrconnections. The results and

wdmm“ummmumm
slephone.
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8427

8428

8420

84210

84211

.43
8.4.3.1

8.432

8433

8434

8435

844
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BefSouth shall maintain Paim Beach Telephone's trunks and
iolproonneclions 2es0cipied with Tandemn Switching at isest &t parity to its
own trunks and inderconnections.

BeltSouth shall control congestion points and network abnormalities. AR
traffic will be restricted in & non discriminglory manner,

Selective Call Routing hrough the use of ine ciass codes is not svailable
through the use of tandem awiiching. Selective Call Routing through the
use of ine cless codes is an end ofice capability only. Detalied primary
and overfiow rouling plans for all interfaces avallabie within BeliSouth
switching nestwork shell be mutually agreed 1o by Paim Beach Telsphone
and BeltSouth.

Tendem Swilching shell process originating toll-free traffic recaived from
Paimn Besch Telaphons focal switch.

In support of AIN triggers and festures. Tendem Swilching shall provide
SSP capabillies whan these capabiliies are not available from the Local
Switching Network Elsment, 1o the sxtent such Tandem Switch has such

capabiity.
interface Requirements

Tandem Switching shell provide inerconnection 10 the E911 PSAP where
the underlying Tendem is acting as the E911 Tandem.

Tandem Swilching shell interconnect, with direct trunks, to all carmiers with
which BeliSouth inlerconnects.

BeliSouth shell provide all signaling necessary to provide Tandem
Swilching with no loss of festure functionality.

Tandem Swilching shall interconnect with Paim Besch Telephone's
switch, using two-way trunks, for traffic that is transiting vis BeliSouth
network 10 interLATA or intreLATA camviers. At Paim Beach Telsphone's
request, Tandem Switching shell record and keep reconds of trafic for
billing.

Tendem Switching shell provide an allemals final routing pattam for Paim
Beach Telaphons trafiic overflowing from direct and office high usage
trunk groups.

Tandem Switching shall mest or exceed (i.e., be more favorable to Paim
Beach Telephone) sach of the requirements for Tandem Switching set
forth in the following technical references:

LEY



ORDER NO. PSC-98-174 7-FOF~TP
DOCKET NO. 981239-%p

PAGE 62

8441
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9.2
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8.221.1
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Belt Communications Research TR-TSY-000540 issus 202, Tandem
Supplement, &/1/80;

GR-808-CORE covering CCSNIS;

GR-1429-CORE for call management features; and
GR-2883-CORE and BeliCore GR-2902-CORE covering CCS AIN
interconnection

Operator Systeme

BeliSouth agrees 10 offer access 1 Operator systems pursuant 1o the
torms and condiions following and st the rates set forth in Attachment 11

Definition

Operator Sysiems is the Network Elsrnent that provides operator snd
avlomated call handiing and bifing, special services. customer telephone
listings and oplional call compigtion services. The Oparsior Sysier. ..,
Network Elgment provides two types of functions: Operaior Service
functions and Directory Aseistance Service functions, sach of which are
described in detall below. *

Operstor Service
Definition

Operator Service provides: (1) opsrator hanaing for call compietion (for
exampie, collect, third number billing, and mar usl credit card calls), (2)
operator or aulomaled sssistance for billing after the customer has disled
the called number (for example. credit card calls); and (3) specisl services
including but not limited tu Busy Line Vertfication and Emergency Line
interrupt (ELI), Emergency Agency Call, Operator-assistad Directory
Assistance, and Rale Quotss.

Requirements

When Paim Seach Telephone requests BeliSouth to provide Opersior
Services, the following requirements apply:

BeliSouth shall compiete 0+ and 0- disled local calls.
BeliSouth shall compigte O« intralLATA ol calls.

BeiliSouth shall compiete calls that are billed to Peim Beach Teisphone
customer's caliing card that can be vaiidated by BeliSouth.
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92214 BeltiSouth shell compiete person-to-person calls.
-
92215 BaiSouth shel compiste collect calls.

9.22.1.6  BelSouth shal provide the capabiiity for callers 10 bill 10 8 third perty and
compiste such calls.

8.2.2.1.7  BeliSouth shell compiste station-10-station calls.
9.22.1.8  BeliSouth shal process emergency calls.

9.22.19  BeliSouth shall process Busy Line Verily and Emergency Line Interrupt
requests. -

9.221.10 BelSouth shall process smergency call trace. a8 they do for their
Customers prior (10 the Effective Date. Call must originate from a 911
provider,

9.2.2.1.11  DeliSouth shall process operaior-aseisind direciory assistance calls.

9222 SeiiSouth shall adhere 10 equel 8CCess requirements, providing Paim
Beach Telephone iocal customerns the same IXC sccess as provided o |
BeiiSouth cusiomers.

8223 SeliSouth shall exarcies ot issst the same level of freud control in
providing Operstor Servics 1o Paim Beach Telsphone thet BeliSouth
provides for its own operslor service.

9.224 BeltSouth shall perform Biled Number Screening when handiing Collect.
Person-t0-Person, and Bilied-10-Third-Party calls.

9.2.25 BekSouth shall direct customer account and other similar inquinies to the
customaer service center designated by Paim Beach Telephone.

9226 BeliSouth shell provide a feed of customer call records in “EMI” format to
Paim Beach Telephons in accordance with CLECODUF standards
specified in Attachment 7.

9.23 interface Requirements:

With respect 1o Operstor Servioss for calls that originaie on local
swilching capability provided by or on behaif of Paim Beach Telephone,
the interface requirements shall conform 10 the then current established
system interface specifications for the piatiorm used to provide Operator
Service and the interface shall conform to industry standards.

9.3 Directory Assietance Service

$1500
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Qafinition

Mwmmmlmmw
lstings with the option 10 compiste the call at the callers direction separais
and distinct from local swiiching.

Requirements

Directory Assistance Service shall provide up 10 two lisling requests per
cal. W availsble and ¥ requested by Peim Besch Telephone's customer.
BelSouth shall provide celier-0plional direciory assistance call compietion
S0rvice &t retee conteined in Altachmant 11 10 one of the provided kstings,
oqual 1o thet which BeliSouth provides Rts customaers.” ¥ not avaiiable,

Paim Beach Telaphons May request such requirement pursusnt o the
Bona Fide Request Procsss of Attachment 9.

Directory Aselstance Service Updates
mmwmwmﬂ- These changes

New customer connections: BeliSouth will provide servics 1o Paim Seach -
Telaphone thet is equsl 10 the 0ervics § provides 10 Reelf and its

Customner disconnections: BeliSouth will provide servics io Paim Baach
Telephone thet is aqual 10 the servics i provides to itself and its
cusionmers; and

Customer address changes: BeliSouth will provide service to Patm Beach
Telephone that is squsl 1o the service i provides io itself and its
customers;

These updates shall aleo ba provided for non-istad and non-published
numbers for use in emergencies.

Branding for Operator Call Processing and Directory Assistance

The BeitSouth Operator Systems Branding Festurs Provides & definable
announcement 10 CLEC and users using Direciory Assistance/Operstor
Cait Processing prior 10 placing them in qusus or connecting them o an
avaliable operator or automated operator system. This festure allows the
CLEC to have its cails custom branded with the CLEC name on whose
behaif BeltSouth is providing Directory Assistance and/or Operator Cal
Processing.
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942 BeliSouth offers four services levels of branding 10 CLEC's ordering
_Directory Aseistance and/or Opersior Call Processing.
94.2.1 Service Level 1 - BaliSouth Branding
9422 Service Lavel 2 - Unbranded
9423 Service Level 3 - Customn Brending
9424 Service Lovel 4 - Saif Branding (only applicable for Ressie or Unbundied
Port CLEC's who rouls 10 en opersior service provider other then
BeltSouth).
9.4.3 Ressilers and Unbunciied Port CLECS

9.4.3.1 BeliSouth Branding is the Detault Service Level,

9432 Unbranding, Custom Sranding. and Seif Branding require the CLEC to
order selective routing for aach originating BeliSouth and ofice identified
by the CLEC. Rates for Selective Routing are set forth in Attachment
11.

9433 Customer Brending and Saif Branding require the CLEC 10 order
dedicated trunking from aach BeliSouth end office identified by the
CLEC. 1 eliher the BeliSouth TOPS or the CLEC Operator Service
Provider. Retes for tnanks are set forth in applicable BelSouth tariffs.

9.4.3.4 Unbranding - Unbranded Directory Assistance and/or Opersior Cal
Processing calls ride common trunk groups provisionsd by BeliSouth
from those end offices identified by the CLEC 1 the BeliSouth TOPS.
Thess calis are routed 10 "No Announcement.”

0.4.4 Facities Based CLECS
9441 Unbranding is the Default Service Level.

9442 All Service Levels require the CLEC 10 order dedicated trunking from
thair end offios(s) point of interface 10 the BeliSouth TOPS Switches.
Rates for tnmks are set forth in appiicable BeliSouth tariffs.

9443 Customized Brending includes cherges for the recording of the branding
snnouncement and the loaciing of the sudio units in sach TOPS Switch
for which the CLEC requires service. The recording and loading charges
are non-recurring uniess the CLEC siects 1o changs the mcorded name
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- 26 requires access 10 additionsl TOPS Switches. Customized Branding
“is imitad 1 the CLEC name.

0.8 Directory Aseistance Database Service (DADS)

8.5.1 BekSouth shall make its Direciory Assistance Detabese Service (DADS)
availsble 10 Paim Beach Telsphons soigly for the expressed purpose of
providing Direcitry Assietance type servioss 10 Paim Besch Telsphone
ond users. The term "end user” dencies any entity which obiains
Direciory Assistance type servioss 1or its own use fom a DADS
cusiomer. Direciory Assistance type service is definad as Voics
Direciory Assistance (DA Operaior System sssisted). Paim Beach
Telsphone agrees thet Directory Assistance Database Service (DADS)
will not be used for any purpoes which viciates feders! or state laws,
statutes, reguisiory orders or tarifls. Except for the pecmitted users,
Paim Beach Telsphone agrees not 1 disciose DADS to others and shall
provide dus e in providing for the security end confidentiaiity of
DADS. Further, Paim Besch Telephons authorizes the inclusion of Paim _
Beach Telsphone Subacriber listings in the BelkSouth Directory
Assisiance products.

952 BeltSouth shall provide Paim Beach Telephone initially with deily
updates which reflect all leling chenge activity occurring since Paim
Beach Telsphone's most recent updele via magnetic tape, and
subsaquently using slectronic connactivity such as Network Dats Mover
to be deveioped muluslly by Paim Besch Telsphone and BellSouth.

Paim Beach Telephone 8grees 1o assume the costs associsisd with
CONNECT: M"'M which will vary depending upon
volume end milsage.

9.5.3 BeliSouth will require approximately one month after receiving an order
to prepare the Base Flle. BeltSouth will provide deily updates which wil
refiect all lstings change aclivity occurring since CLEC's most recent
updels. BeliSouth shell provide updates 10 Paim Beach Telephone on a
Business, Residence, or combined Business end Rasidence basis.
Paim Beach Telephone agrees that the updates shall be used soiety to
koep the information current. Delivery of Dally Updates will commence
the day shter Paim Beach Telephone receives the Base Fils.

9.54 Rates for DADS are as set forth in Attachment 11,

L X ] Direct Access to Direclory Assietance Services
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9.6.1 "Olrect Access 1o Dirsctory Assistance Service (DADAS) will provic 3
Paim Beach Telapghone's direciory sssistance operators with the ability
1 search all svailsble BeliSouth's subecriber listings using the Directory
Astistance Service formet. Subscripiion 1o DADAS will allow Paim
Beach Telephons 10 ulliize iis own swilch, oparaior workstations end
optional audio subsystems.

96.2 BeliSouth will provide DADAS from its DA iocation. Paim Besch
Telephons will sccess the DADAS system via a telephons company
provided point of avallabliity. Psim Beach Telephone has the
responsibility of providing the physical links required to connect to the
point of svellabiity. Thess faciities may be purchesed from the
telephons company 8¢ rales and charges billed separatety from the
changes sssociated with this offering.

9.6.3 A specified interface 10 sach Pairn Beach Telsphone subsystem will be
provided by BeliBouth. interconnection belween Paim Beach Telephone
system and & specified BeliSouth location will be pursuant to the uss of
Psirmn Beach Telephons owned or Paim Beach Telephone leased
facilities and shall be appropriste sizad based upon the volume of
querias being generaled by Paim Beach Telephone.

9.8.4 The specifications for the three interfaces necessary for interconnection
are avaliable in the following documents:

9.6.4.1 DADAS to Subscriber Operator Position System—Northemn Telscom
Document CS1-2300-07; Universal Geteway/ Position Message interface
Format Specification

9642 DADAS to Subscriber Switch—Northem Telecom Document Q210-1
Varsion A107; NTDMS/CCIDAS System Appiication Protocol. and ATAT
Document 250-800-538 Operator Services Position System Listing
Service end Application Call Processing Data Link interface
Specification

9643 DADAS to Audio Subsystermn (Optional)~Directory One Call Control to
Audio Response Unit system interface specificstions are available
through Northam Telscom as a licensed access protocol—Northemn
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10.1

10.2
10.2.1

10.2.2

10.2.2.1

10.2.2.2

10.2.3

10.2.2.1
10.2.3.2
10.2.4

Page X0

Telacomn Document 355-004424 and Gateway/Interactive Vaice
subsystem Prolocol Specification

Railes for DADAS are as sat forth in Attachment 11,

BelSouth agress o oflar access 10 unbundied signaiing and access 0
BaliSouth's signaiing databasse subject 1o compalibility testing and at the
rates sat forth in Aitachment 11. Beliouth may provide medisied sccess
10 BeillSouth signaiing sysiems and databases. Avallable signaling
slements inciuds signaling links, signal transfer points and service control
points. Signeling functionaiity will be available with both A-link and B-link
cONNectivity.

Definition of Signaling Link Trensport

Signaling Link Transport is 8 sat of two or four dedicaled 58 Kbps.
tranamission pathe between CLEC-designated Signeling Points of
Interconnection (SPOI) thet provides appropriste physical diversity.

Technical Requirements

Signaling Link Transport shall consist of full duplex mode 56 kbps
tranamisgion paths.

Of the various options available, Signeling Link Trensport shall perform in
the following two ways:

As an “A-link” which is a connection between a switch or SCP and a home
Signaling Transler Point Switch (STPS) pair; and

As 8 "B-ink™ which is a connection betwesn two STPS peairs in different
company nebworks (0.9., betwean two STPS pairs for two Competite
Local Exchenge Carviers (CLECs)).

Signaling Link Trensport shall consist of two or mare signaling link layers
as foliows:

An A-ink iayer shall consist of two links.
A B-ink imyer shal consist of four finks.
A signaling link layer shall satisly 8 performance objective such that:
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There shall be no more than two minutes down time per yeas for an A-link

oper,

There shall be negligiie (less than 2 seconds) down time per year for 8

B-fink layer.

A signaling ink isyer shell satisfy interoffics and intracffice diversity of

faciiities and equipment, such that:

No single fallure of facillies or equipment causes the fallure of both links
in an A-link tayer (1.8., the links should be provided on 8 minimum of two

separaie physical paths end-t0-end); and

No two concurrent faliures of faciiities or equipment shall causs the failure
of oll four links in & B-ink layer (Le.. the linke should be provided on a

minimum of three seperste physical peths end-i0-end).

interface Requirements
There shall be a D81 (1.544 Mbps) interiace at the Paim Beach

Telephone-designated SPOIs. Esch 58 kbps tranemission path shell

sppear 88 8 DBO channal within the D81 interface.

Signeling Traneler Points (§TPs)

Definition - Signeiing Tranefer Points is » signaling network function that
inciudes all of the capablities provided by the signaiing tranefer point
switches (STPSs) and their aseccieted signaiing links which enabie the
exchange of 887 messages among and betwesn switching slements,

database slemants and signaling transfer point switches
Technical Requirements

STPs shell provide acoess to Network Elements connected to BeliSouth

S87 natwork. Thees inciude:

BaliSouth Local Swilching or Tandem Switching,
BelSouth Service Control Points/DetaBases:
Third-party local or tandem switching
Thirg-party-provided STPs.
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The connectivity provided by STPs shall fully Suppont the ‘unctions of al
olher Network Elements connecied to BeiSouth $S7 network. This
explicitly includes the use of SeltSouth SS7 network 10 convey messages
which naither originate nor term: 13e at a sipneiing end point directly
connected 1o BeliSouth 887 network (/.e., transient messages). When
SaliSouth 887 network ls used to convey transient massages. thers shall
ba no sllerstion of the inlegrated Services Digital Network User Part
{ISDNUP) or Transaction Capabilities Application Part (TCAP) user data
thet constiiutes the contert of the message.

i a BeliSouth tandem switch routss calling traffic. based on disled or
transiated digits, on 887 trunks betwesn an Paim Beach Telaphone loca!
switch and third party local switch, BeliSouth $87 network shall convey
the TCAP meesages that are necessary 1 provide Call Management
features (Automatic Callback, Automatic Racall, and Screening List
£aditing) between Paim Beach Telaphone iocal STPSs snd the STPSs that
provide connectivity with the third party local swilch, sven If the third perty
iocal swilch is not directly conneciad 10 BeliSouth STPSs.

STPs shall provide all functions of the MTP as defined in Belicore ANSI|
interconnection Requirements. This inciudes:

Signhaiing Data Link functions, as defined in Belicors ANS! interconnection
Raquirements,

Signaling Link functions, as defined in Belicore ANS! Interconnection
Requirements, and

Signaling Network Management functions, as defined in Belicore ANSI
intsrconnection Requirements.

STPs shall provide all functions of the SCCP necessary for Class 0 (basic
connectioniess) sssvice. as defined in Belicore ANSI interconnection
Raquirements. In particuler, this includes Giobsl Title Transistion (GTT)
ond SCCP Management procedures, as specified in T1.112.4. In cases
whare the destingtion signaling point is s Paim Beach Telephone or third
parnty local or tandem switching system directly connectad 1o BeliSouth
887 network, BeltSouth shall perform final GTT of messages 10 the
destination snd SCCP Subsystem Management of the destination. in s
other cases, BeliSouth shall perform intermedisie GTT of messages to &
gatewsy pair of STPSs in an S87 network connected with BellSouth 887
network, and shall not perform SCCP Subsystem Management of the
destination. if BeliSouth perforrme final GTT 10 a Paim Beach Telsphone
detabase, then Paim Beach Telaphons agrees 1o provide BeliSouth with
the Destination Poirt Cods for the Paim Beach Telsphone databsse.
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11.26 STPs shefl provide on 8 non-discriminatory basis ail functions of the
OMAP commonly provided by STPs, as specified in the reference in
Saction 10.4.5 of this Attachment. All OMAP functions will be on 3 “where
aveiisbie® basis and cen inciude:

11.26.1 MTP Routing Verification Test (MRVT) and
11.26.2 SCCP Routing Verification Test (SRVT).

1127 in cases where the destination signeling point is a BeliSouth local or
tandem swilching systam or datsbass, or s an Paim Beach Telephone or
third party ioca! or tandem swilching system directly connecied o the
BeliSouth 387 network, STPs shall parform MRVT and SRVT 10 the
destination signaling point. in all other cases, STPs shell perform MRVT
and SRVT 1o a gatewsy pair of STPSs in an 887 network cONNected with
the BeltSouth S87 network. This requirement shall be superseded by the
specifications for inlemetwork MRVT and SRVT ¥ end when thess
become approved ANSI standards and avalisbie capsbiiities of BellSoutr.
STPSs. and if mutually agreed upon by Psim Beach Telsphone and
BeliSouth.

11.28 STPs shell be on perity with BeliSouth.

11.29 $87 Advanced inlelligent Netwerk (AIN) Access

11.2.0.1 When technially fessible end upon request by Paim Beach Telephone,
SS7 Access shisll be made availabie in association with unbundied
switching. SS57 AIN Access is the provisioning of AIN 0.1 triggers in an
equippad BeliSouth lncal swiich and intarconnaction of the BeliSouth 557
network with the Paim Beach Telephone S87 network 10 exchange TCAP
Quaries and responses with an Paim Besch Telephone SCP.

11.28.2 SS7 AIN Access shall provide Paim Beach Telephone SCP access to
BeliSouth local swiich in association with unbundied switching vie
interconnaciion of SeliSouth 887 and Paim Beach Telephone S87
Networks. BelSouth shall offer $87 access through its STPs.
BeliSouth requires a mediation device on any part of its network specific
10 this form of access, BeliSouth must roule its messages in the same
manner. The inlerconnection errangemaent shell result in the BeliSouth
iocal swiich recognizing the Paim Seach Telephone SCP as at isast at
parity with BaliSouth’'s SCP's in terms of interfaces, performance and
capabilities.

11.3 interface Requirements
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11.3.1 SeltSouth shall provide the following STPs options 10 connect Paim Beach
Tefephone or Paim Besch Telephone-designated locat switching systems
or STPSs 1o BeliSouth $87 network:
11.3.1.1 An A<link interface from Paim Besch Telaphone local switching systems;
and,

11.3.1.2 A B-link interface from Paim Beach Telsphone iocal STPs.

11.3.2 Esch type of imeriace shall be provided by one or more sets (leyers) of
signaling inks.

1133 The Signaiing Point of Interconnection (SPOI) for each link shall be
iocsied st a cross-connect siement, such as 8 08X-1, in the Cantrai
Office (CO) whare BaliSouth STPS is locsted. There shell be a DS1 or
higher rate transpon interface st sech of the SPOls. Each signsiing link
shall appesr as & D80 chennal within the D81 or higher rate interface.
BaliSouth shall offer higher rate DS 1 signaling for interconnecting Paim
Beach Telaphons iocal switching systems or STPSs with BeliSouth
STPSs as s00n as these becoms approved ANS! stendards and svailsble
capsbillies of Bellouth STPSs. BeliSouth and Paim Beach Telsphone
will work jointly 10 sstablish mulusily acosptable 8PO1s.

11.3.4 BaltSouth CO shall provide intraoffice diversity between the SPOIls and
BeliSouth STPS. 30 that no single tallure of intreoffics facilities or
equipment shall cause the fallure of both B-links in a layer connecting to &
BeltSouth STP§. BeliSouth and Paim Beach Telsphone will work jointly
10 establish mutually acceptable SPOIs.

1135 BeliSouth shall provide MTP and SCCP protocol interfaces that shall
conform 10 st sections relevant io the MTP or SCCP in the following
specifications:

11.3.51 Belicore GR-903-CORE, Common Channel Signaling Network interface
Specification (CCSNIS) Supporting Network Interconnection, Message
Teansfer Part (MTP), and indegraied Services Digital Network User Part
(ISDNUP);

11.3.8.2 Belicore GR-1432-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Signaiing Connection Control Part (SCCP) and Transaction
Capablilities Application Pert (TCAP).

11.3.8 Meesage Screening

11.3.6.1 BeliSouth shell set Messaps scresning parameters 80 a8 1o accept vaid
messages from Paim Beach Telsphone local or tandem switching
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sygoms destined 10 any signaling point within BeliSouth's SS.” network
witere the Paim Beach Telsphons swilching system has s legitimate
signaiing relation.

SeliSouth shall 56t MESSAgS SCTESNING PErBMOIE’S 50 88 10 Pess valid
messages from Paim Besch Telaphone local or tandem switching
systems destined 1 any signaling point or network sccessed through
BeliSouth’s S§7 network where the Paim Beach Telsphone switching
systom has & leghimaie signaling reiation.

BaliSouth shall set messaga screening paramelerns 30 a8 10 actept end
pess/send vaild messages dastinad 1 and from Paira Besch Telephone
from any signaling point or network interconnacted through BeliSouth's
SS57 network where the Paim Besch Telephone SCP has s legitimate
signaiing relation.

STPs shall be egual 19 or better than all of the requiremants for STPs ast
forth in the following technical references:

ANSI T1.111-1962 American National Standerd for Telacommunications -
Signaling System Number 7 (387) - Message Transfer Part (MTP), .

ANSI T1.111A-1804 American National Standard for Telecommunications
- Signeiing Systam Number 7 (S87) - Message Transfer Part (MTP)
Supplement;

ANSI T1.112-1002 American Nationsl Standard for Telecommunications -
Signaiing Systim Number 7 (887) - Signaling Connection Control Part
(SCCP;

ANSI T1.115-1900 American National Standard for Telecommunications -
Signafing System Number 7 (387) - Monitoring and Measurements for
Networks;

ANSI T71.116-1960 American Nationsl Standard for Telecommunications -
Signeiing System Number 7 (887) - Operstions, Maintenance and
Adminisiralion Pert (OMAP),

ANSI T1.116-1902 American National Standard for Telecommunications -
Signaling System Number 7 (387) - Intermediste Signaling Network
identification (IBN1);

Beiicore GR-908-CORE, Common Channe! Signsiing Network interface
Specification (CCBNIS) Supporting Network interconnection, Messsge
Transfer Part (MTP), and integrated Services Digital Network User Part
(ISONUP); and

LAl
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Belpore GR-1432-CORE, CCS Network Interface Spe~ification (CCSNIS)
MMMWH(W)NTW

Detsbeses are the Network Elemants that provide the functionelity for
storage of, acosss 10, and manipulation of information required 1o offer a
perticular service and/or capability. Detabases inciude, but are not imited

1o: Locsl Number Portability, LIDS, Toll Free Numbe! Detsbess.
Automatic Localion ideniification/Dets Management System, Calling

Nems Database, access 10 Service Creation Environment and Service
Management System (SCE/SMS) spplication detabsses and Directory

A Service Control Point (SCP) is a specific type of Databass functionelity
depioyed in a Signaling System 7 ($87) network that execules service

appiication logic in response 10 387 queries sent ©© & by & swilching
sysiam aiso connecied 0 the SS7 network. Servics Mensgement
Systams provide operslional interfaces 10 allow for provisioning,

adminigiration and maintenance of subecriber dats and service application

data slored in SCPs.
Technicsl Requirements for SCPa/Databases

mﬁmmﬂmmwd
information, access 1 information (8.9. signeiing protocols, reaponss

times), and adminisiration of information (e.9.. provisioning,

adminisiration, and maintenance). Al SCPe/Detadbases shall be provided
to Paim Beach Teleghons in scoordance with the following requirements.

BeliSouth shall provide physical access 1o SCPs through the 357 network

and prolocols with TCAP es the application layer protocol.

BelSouth shal provide physical inlerconnection 1o databases via industry

standard interfeces and protocols (.. 387, ISON and X.25).

The reliability of interconnection options shall be consistent with
requirements for diversity and survivabilty.

Detabase Avaliability

Call processing detabsees shell have a maximum unecheduled svailabiity

of 30 minutes per yesr. Uinaveiiability dus 10 software and hardware
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upgrades shall be scheduled during minimal usage pariods end only be
unBertaken upon Proper NOUACALoN 10 providers which might be impacted.
mmwmnmdummm
datebases will impect all service providers, inciuding BeliSouth. equally.

1225 The operational interface provided by BeliSouth shall complets Database
trangactions (i.e., 8dd, modify, delste) for Paim Beach Telsphons
customer records siored In BeltSouth databases within 3 days. or sconer
whare BeliSouth provisions s own cusiomer reconds within a shorter

interval.
123 Local Number Portability Detabase
1231 Definition

The Permanent Number Portability (PNP) databsse supplies routing
numbers for calis invoiving numbers that have been ported from one local
0rvice provider 1o snciher. PNP is curmently being workad in industry
foruma. The resulls of thess forums will dictale the indusiry direction of
PNP. BeliSouth agrese 1o provide sccess i the PNP database st rates,
torms and condiions a8 set forth by BeliSouth and in accordance with an

offective FCC or Commission directive. .
124 Line inform~tion Detabase (LIDB):
SelSouth will siore in its LIDB only records relating f0 sarvice in the
BeliSouth region.
12.41 Definition

The Line informetion Database (LIDS) is » transaction-oriented databass
accessidie through Common Chasnel Signaling (CCS) networks. it
containg records associsted with customer Line Numbers and Specis!
Biling Numbers. LIDB accepls querias from other Network Elements and
provides appropriste responses. The query originator need not be the
owner of LIOG dats. LIDS queriss inciude functions such 88 scresning
biled numbers thet provides the abiiity 10 accept Collect or Third Number
Biling calis and vaiidstion of Telsphone Line Number bassd non-
proprietary caling cards. The intarface for the LIDB functionaiity is the
interface betwaen BeliSouth CCS network and other CCS networks. LIDB
alad interfaces 10 administrative systems.

124.2 Technical Requiremenis:

BeliSouth will offer 10 Paim Beach Telsphone any additional capabilities
thet are developed for LIDB during the e of this Agreement.
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124.2.1 rior 10 the avallabiity of 8 long-term solution for Local Nurmber Portability,
shall ensbie Paim Beach Telephons 10 siore in BeliSouth's
LIDB any customer Line Number or Special Biling Number record,
whether ported or not, for which the non-Paim Beach Telephone
dedicated NPA-NXX or RAD-0/1XX Group is supporied by thet LIDB,
except for numbers ported from a third party l0cal services provider.

124.22 Prior o the avelisbiity of a long-term solulion for Local Number Portabiiity,
OeliSouth shall enabie Paim Beach Telsphone o store in BeliSouth's
LIDB any customer Line Number or Special Bilting Number recond.
whether ported or not, and Paim Beach Telephone dedicated NPA-NXX
or RAD-0MXX Group Records, except for numbers parted from a third
party local services provider.

12423 Subsequent 1o the availabilly of a iong-term solution for Local Number
Portability, BeliSouth shall ensbis Paim Beach Telephone 10 siore in
BeliSoutivs LIDB any customer Line Number or Speciel Biling Numbe:
record, whather poried or not, regardiess of the number's dedicaled NPA-
NXX or RAOINOG0/10C, axcept for numbers ported from s third perty
local servicss provider.

124.24 BelSouth shall parform the following LIDB functions (i.e., processing of
the following quary types a8 defined in the technical reference in Section
13.8.5 of this Altachment) for Paim Beach Telaphone's customer records
in LIDB:

124.24.1  Billsd Number Scresning (provides information such as whether the Billed
Number may accept Collect or Third Number Billing calls); and

124242 Calling Card Vaiidelion: ¥ Paim Beach Telephons chooses o offer Tel
Line Number TLN end/or Spacial Billing Number (SBN credit cards, calling
card validation will be supporied for Paim Eeach Telaphone customer
data in the LIDD. '

12425 BeliSouth shall process Paim Beach Telephone's Customer records in
LIDB st isasl at parity with BeliSouth customar records, with respect to
other LIDB funclions. BeliSouth shell indicate 1o Paim Beach Telephone
what addilional functions (if any) sre performed by LIDEB in the BeliSouth
network.

12428 Within two (2) wasks afler 8 request by Paim Beach Telaphons, BeliSouth
shail provide Paim Beach Telephone with a list of the cusiomer dats items
which Paim Beach Telephons would have 10 provide in order 1o support
sach required LIDS function. The ist shall indicate which dats Hems are
sssential to LIDB function, and which are required only 10 support cernain
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aqvices. For each data item, the list shall show the data forma.s, the
acceptable valuss of the data kem and the meaning of those vaiuss.

12427 BeliSouth shall provide LID® systems for which operating deficiencies that
would result in calls being biocked, shall nol axcesd 30 minutes per year.

124.2.8 BeltSouth shall provide LIDB systems for which operating deficiencies that
would not result in calls being biockad shall not exceed 12 hours per year.

12429 BekSouth shall provide LIDB systems for which the LIDB function shall be
in overioad no more than 12 hours per yeer.

124.2.10  BeliSouth shall provide Paim Beach Telephone with the capabilty to
provision (e.g.. 0 add, update, and deiste) NPA-NXX and RAO-0/1XX
Group Records, and Ling Number and Special Blling Numbaer Records,
associated with Peim Besch Telephons customers, directly into the
BeliSouth’s LIDB provisioning process. The capsbility 10 provision (e.g.,
10 a0d, update, and delete) NPA-NXX and RAO-01/10X Group records,
and Ling Number and $peciel Blling Number Records, associsted with
Paim Beach Telephone cusiomars will be provided by SeitSouth's DBAC.
Direct access into BeliSoutivs LIDB process is not currently availsble.
Once Direct accass becomes avalisble with the approprisie security
measures, BeliSouth will offer such access 1o Paim Beach Telephone. in
the interim , BeliBouth will provide access by slectronic medl, facsimile or
pessword-prolecied phone call (spplicable 10 Group level NPA-NXX and
RAC-01/1XX, updated within the same day i notification 1o BeliSouth is
recsived by 1:00 PM central time).

124,211 BeliSouth shall mainiain customer data (for line numbers, card numbers,
and for any other types of dsta maintained in LIDB) so that such
customers shall not exparience any inlermuption of service due 1o the lack
of such meintenance of customer dats. In the event that end user
cusiomers chenge their local services provider, BeliSouth will use its bes!
offorts 1o minimize service interruption in those situations where BeliSouth
has control over additions end delstions (o the dalabase as the LID8B
provider.

12.4.2.12 Al additions, updates and deletions of Paim Baach Telephone dats to the
LIDS shall be eciely st the direction of Paim Beach Telephons. Such
direction from Paim Beach Telephone will not be required where the
addition, update or deletion is necsssary 1o perform standand fraud control
measures (9.g.. calling card suto-deactivation).

124.213  BeliSouth shall provide priority updates to LIDB for Paim Beach

Telephone data upon Paim Seach Telephone's request (e.g., to support
fraud deteclion), via password-protecied telephone card, facsimile, or
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siqptronic mall within one hour of notice from the established SgiiSouth

124.2.14  BeliSouth shall provide Paim Beach Telaphone with the capebility 1o
directly obtain, through an slectronic interface, reports of all Peim Beach
Telephone dats in LIDB. Such capebiiity will be through the data
migration formal (FCIF interface) that can be used 10 slectronically obtain
reports of Paim Beach Telephons data in LIDS.

12.4.2.18  BeliSouth shell provids LIDD systems such that no more than 0.01% of
Paim Beach Telephons cusiomer records will be missing from LIDB, as
measured by Paim Beach Telaphons audits. BeliSouth will sudit Paim
Beach Telephone records in LIDS againet DBAS 1o identify record
mismatches and provids this data 10 a designated Paim Beach Teisphone
contact person 10 resoive the status of the records and BeliSouth will
update system appropriately. SeliSouth will refer record of mis-matches
to Paim Beach Telaphons within one busingss day of sudit. Once
reconciled records are receivad back from Paim Beach Telsphone,
BeliSouth will updete LIDS the same business day I lsss then 500
records are received belfore 1:00PM Central Time. Hf more than 500
records are received, BeliSouth will contact Paim Beach Telephone to -
negotiste 8 time frame for the updates. not 10 exceed three business
days.

124.2.18  BeliSouth shall perform backup and recovery of sll of Paim Beech
Telephone's data in LIDB including sending 10 LIOB all chenges made
since the date of the most recent backup copy, in ot lasst the same time
frama BeliSouth performs backup and recovery of BeliSouth data in LIDB
for itsell. Cumently, BeliSouth performs backups of the LIDB for itself on »
woeidy basis and when a new software releass is scheduled, » backup is
performed prior 10 loading the naw reiesss.

124217  BeltSouth shall provide 1o Paim Beach Telephone access 1o LIDB
measuremants and reports at lsas! st parity with the capability that
BeliSouth has for its own customer records and that BeliSouth provides to
sny other party. Electronic access shall be offered to Paim Beach
Telephone when & becomes availsble. Currently, BelSouth provides the
following information from the Biling Measurements System summarized
by Deta Owner/Quary Originator:

Caliing Card Queries
Billed Number Screening Queries
Cailing Card Successful

N Service Denled
Match Fieid

Y
£E
!’EE
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As additionsi LIDB measurements and reports become avaliable, such
measurements and reports also will be provided 1o Peim Beech
Telaphone.

124.2.18  BeliSouth shall provide Paim Beach Talephone with LIDS reports of data
which sre missing or contain arors. 28 well 38 Sny Misroute emrors, within
& resson time period as negotisted betwesn Paim Beach Telephons snd
BeliSouth.

124.2.19  BeliSouth shall prevent any sccess 10 of use of Paim Beach Telephone
data in LIDB by BeliSouth parsonnel that are outeide of established
administrative and fraud control personnel, or by any other party that is
not suthorized by Paim Beach Telephons in writing.

124220 BelSouth shall provide Paim Beach Telsphone performance of the LIDB  °
Oata Screening funciion, which afiows 8 LIDB 1o compistely or partially
deny spaciiic query originators sccees 10 LIDB data owned by specific
data owners, for Customer Data that is part of an NPA-NXOC or RAO-
O/1XX wholly or partislly owned by Peim Beach Telephons at isest at
parity with BeliSouth Customer Dats. BeliSouth shall abtain from Paim
Beach Telephone the scresning information associated with LIDB Data
Screening of Paim Beach Telephons data in accordance with this
requirement. BeiliSouth currantly doss not have LIDB Dats Screening
capabilities. When such capability is available, BeliSouth shell offer it to
Paim Beach Telephone under the Bona Fide Raquest process of
Attachment 9.

124.221  BeliSouth shall sccept queries 10 LIDB sesociated with Paim Beach
Telegphons customer records, and shall returmn responses in accordance
with industry standards.

124222 BeliSouth shall provide meen processing time st the LID8 within 0.50
seconds under normal conditions as defined in industry standards.

124.223  BeliSouth shall provide processing time at the LIDS within 1 second for

99% of all messages under normal conditions as defined in industry
standards.
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124.224  BalSouth shell provide §9.9 % of il LIDB queries in 8 round trip within 2
sesonds as defined in industry standards.

124) inlsrface Reguirements
BeliSouth shall offer LIDB in accordance with the requirements of this

subsection.

12421 The interface 1o LIDS shall be in accordance with the technical references
contained within.

12432 The CCS intarface 10 LIDS shall be the stenderd interiace
herein. .

12433 The LID8 Dets Base interpretation of the ANSI-TCAP messages shail
comply with the tachnical reference hersin. Giobel Titie Transistion shall
be maintainad in the signeiing network in order 10 support signaling
network routing to the LIDB.

12.8 Toll Free Number Datsbase

The Toll Fres Number Detabess is 8 SCP thet provides functionality
necessery for toll free (0.g.. 800 and 888) number services by providing
routing information and additional so-called vertical festures during calt
set-up in responee 10 queries from S8Ps. BeliSouth shall provide the Toll
Free Number Detabass in accordance with the following:

12.5.1 Technical Requirements

12.5.1.1 BekSouth shall make BeliSouth Toll Free Number Database avaiiable for
Paim Beach Telsphons 10 query with a ioii-free number snd originating
inormation.

12.5.1.2 The Toll Free Number Database shell retum carrier identification and,
where applicable, the queried 1ol fres number, transiated numbers and
instructions as il would in reapones 10 8 quary from a BelSouth switch.

12.5.1.3 The SCP shall aiso provide, st Paim Beach Telephone's option, such
sddiionsl feshure ag described in SBR-T8V-002275 (BOC Notes on
SeliBouth Networks. SR-TBV-0022785. issus 2, (Belicore, April 1984)) as
are avaiiabie 1o BeliSouth. These may include but are not imited to:

12.5.1.3.1  Network Management;
125.1.3.2 Customer Sampis Collection; and
12.5.1.3.3  Service Maintenance
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126 Automatic Locstion identification/Data Managoment System
BLVOMS)

The ALVDMS Databaes contains customer information (inciuding name,
address, telephane information, and sometimes special information from
the Iocal servige provider or Custiomer) used 10 determine 10 which Public
Salely Anewering Point (PSAP) 10 route the call. The ALI/DOMS datsbase
is used 10 provide more routing fimdbility for E611 calls than Besic §11.

BelSouth shal provide the Emergency Services Databass in sccordancs

with the following:
1281 Technical Requirements
126.1.1 BeliSouth shall ofier Paim Beach Telsphone a data link 10 the ALVDMS

database or permit Paim Beach Telsphons 10 provide s own data kink to
the ALVDMS databess. BelSouth shall provide error reports from the
ALUVDMS databese 10 Paim Beach Telsphone immaedistely after Paim
Beach Telsphons inpuls information into the ALVDMS detabase.
Allamataly, Paim Beach Telephone may utiiize BeliSouth, 10 enter
cusiome© information into the data base on & demand baesis. and validate
customer information on 8 demand basis.

126.1.2  The ALVDMS database shall contain the following cusiomer information:
126.1.2.1 Name;

126.1.22 Address;

126.1.23 Telaphone number; snd

12.6.1.24 Ofther information as appropriate (e.g., whether a customer is blind or deaf
or has anather dissbilty).

126.1.3 When the BeiliSouth is responsibie for administering the ALVDMS
database in ks entirety. pored number NXXs entries for the ported
numbers should ba meintained unisss Paim Besch Telephone requests
otherwise and shall be updaied ¥ Paim Beach Telsphons requests,
provided Paim Beach Telsphons supplies BeliSouth with the updates.

126.1.4 When Remote Call Forwarding (RCF) is used 10 provide number
portability 10 the local customer and a remark or other appropriate fleid
information is sveiisble in the database, the shadow of “Yorwanded-10”
number and an indication that the number is ported shall be added to the
CUBOmer record.

126.1.5 if BeSouth is responsibie for configuring PSAP festures (for cases when
the PSAP or BeliSouth supports an ISDN interfacs) it shall gnsure that

51598



126.2

12.7

128

129

12.9.1

12.9.2

129.3

12.84

ORCER NO. PS5C-98-1747-FOF-TP
DOCKET NO. 981239-TP
PAGE 82

Altachment 2
Page 44

GLASS Autometic Recsll (Call Retum) is not used to call back to the
povted number. ARhough BeliSouth curmentty doss not heve ISDN

intarface, BeliSouth agrees 10 comply with this requirement once 'SDN

inlariaces are in plece.
interface Requirements

The imerface betwean the £011 Swilch or Tendem snd the ALL/DOMS

database for Paim Besch Telephone cusiomers shall meet industry
standards.

Dirsctory Assistance Databese

BeliSouth shell make its direciory assistance datsbase availsbie to Paim
Basch Telephone in order 10 aliow Paim Beaach Telsphone to provide ils

cusiomers with the same direciory assistance telecommunications

services BeliSouth provides 10 SeliSouth customers. BeliSouth shall
provide Peim Seach Telaphons with an initisl feed via megnetic tape and
daily update initially vis magnaiic tape snd subesgquently vig sn slectronic

oateway ©© be developed mulually by Paim Seach Telephone snd
BaliSouth of castomer atdress and number changes. Directory
Assistance Services must provide both the ported and Paim Beach
Telephone telephone numbers 10 the extent avaiisbie in Belillouth's

database aseignad 10 & customer. Privacy indicalors must be proparty
identifled 15 sseure the non-published numbers are accurately identified.

Calling Name Database. BeliSouth shall make availabie its caling name
databaee at rates, terms and conditions contained in BeliSouth's caling

name databasé Agresment.

SCPa/Databasss shall be squal 1o or better than all of the requirements

for SCPe/Databases set forth in the following technical references:

GR-248-CORE. Bell Communications Research Specification of
Signaiing System Number 7, ISSUE 1 (Belicore, December 199):

GR-1432-CORE, CCS Network interface Specification (CCSNIS)

Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabiiities

Applicstion Part (TCAP). (Belicors, March 1904);
GR-984-CORE, CCS Network Interface Specificstion (CCSNIS)

Supporting Line information Database (LIDB) Service 8, issue 1, Rev. 1

(Belicore, October 1008);

GR-1149-CORE, OSSGR Section 10: Sysiem intarfaces, issue 1
(Belicore, October 1903) (Repiaces TR-NWT-001149).
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1295 BagCore GR-1188-CORE, OSSGR Section 22.3: Line informnetion
Detabase 8, issue (Belicore, October 1995);

12.9.6 BeliCore GR-1428-CORE, CCS Network imertace Specification (CCSNIS)
Supporting Toll Free Service (Belicore, May 1098); and

12.9.7 B8OC Notes on BeliSouth Networks, SR-TSV-002275, ISSUE 2, (Belicore,
April 1904).

12.10 Service Crestion Environment and Service Mansgement Sysiem
(SCE/SMS) Advanced intelligent Network (AIN) Access

12.10.1 BeliSouth's Service Crestion Environmant and Service Management
System (SCE/SMS) Advanced inteligent Network (AIN) Access shall
provide Paim Beach Telephone the capsbility that will aliow Paim Beach
Telephons and other third partiss (0 Create secvice appiicstions in a
BeliSouth Service Crestion Environment and daploy those applications in
s BeliSouth SMS 10 a BeltSouth SCP. The thind party service applications
interact with AIN triggers provisionsd on a BaliSouth 88P.

12.10.2 BeliSouth's SCE/SMS AIN Acosss shall provide acosss 10 SCE hardware, ~
software, lesting and technical support (¢.9.. heip desk, system
administrator) resources avelisbis 1o Paim Beach Telsphone. Scheduling
procedures shall provide Paim Beach Telaphone equivalent priority to
these resources

12.10.3 BeliSouth SCP'shall partition and protect Paim Beach Telephons service
iogic and data from unauthorized access. axscution or other types of
cCoOmpromies.

12104 When Paim Beach Telaphons selects SCE/SMS AIN Access, BeltSouth
shall provide training, documaniation, and technical support 1o snable
Paim Beach Telephone 10 use BeliSouth's SCE/SMS AIN Access o
crests and adminisier applications. Training, documentation, and
technical support will address use of SCE and SMS scoses and
sdminigirative functions, but will not inciude support for the crestion of &
spacific service appiication.

12.10.5 When Paim Beach Telaphons seiects SCE/SMS AIN Access, BeliSouth
shall provide for 8 secure, controlied scoess Nvironment in 2ssoCistion
with its inlemal use of AIN components. Paim Beach Telephone access
will be provided via remote data connection (... Gial-in, ISDN).

12108 When Paim Beach Telaphons seiects SCE/SMS AIN Access, BeiiSouth
shall allow Psim Beach Telephone 1o downioad data forms and/or tabies
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1@ BeliSouth SCP via BaliSouth SMS withowt intervention from BeliSouth
{0.9.. service customization and customer subscription).

BeliSouth agress 10 offer access 10 Dark Fiber whare the siate

commissions have required such acoess pursuant 1o the lerms and
conditions following and st the rstes ast forth in Attachment 11. The
parties sgree thet Dark Fiber will be used in the provisioning of local

Cark Fider is unused sirands of optical fiber. & may be strands of optical
fiber existing in senial or underground structure. No line terminating
slemants terminated 10 such sirands 10 operationaiize its transmisaion
capabilities will be sveilable. No regeneration or optical ampification will
be inciuded with this element.

Requirements

BeliSouth shall make available Dark Fiber where it exists in BeliSouth's
natwork and where, 88 & result of fulure buliding or deployment, it
becomes svaiiable. BeliSouth shell offer el Dark Fiber 10 Paim Beach
Telephons pursuant 10 the prices aet forth in Attachment 11 of this

Agresmant.
Paim Beach Telephone may teet the quality of the Dark Fiber to confirm
its usabiiity and parformance spacifications.

BeliSouth shall use its best efforts 10 provide to Paim Basch Telephone
information regarding the location, availlabliity snd performance of Dark
Fiber within ten {10) business days for a records based anawer snd
twanty (20) business deys for o fisid based answer, afer receiving a
raquest from Paim Beech Telsphons ("Request™). Within such time
period, BeliSouth shell sand written confirmation of availability of the Derk
Fider ("Confirmation®).

BeliSouth shall use its best efforts 10 maks Dark Fiber avaliable to Paim
Beach Telsphons within thity (30) business days afier t receives written
confirmation from Paim Bsech Telephone thet the Dark Fiber previously
deemad svaiisbie by BeliSouth is wanted for use by Paim Beach
Telephons. This includes identification of sppropriate connection points
(0.9., Light Guide interconnaction (LGX) or splice points) 10 enable Paim
Beach Telephons 10 connect or spiice Paim Beach Telephone provided
transmission media (e.g., optical fiber) or squipment 10 the Dark Fiber.
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14.1.9 Definition

$37 Network interconnection is the interconnection of Paim Beech
Telephone locsl Signeling Transfer Point Switches (STPS) and Paim
Beach Telephons local or tandem swilching systams with BeliSouth
STPSs. This inlerconnection provides connectivity that enables the
sxchanpge of $87 messages among BallSouth switching systems and
databasss (Diie), Paim Beach Telephone locsi or tandem switching
m::?mmmmmmmwm

" 4.1.2 Technical Requirements

14.1.2.1 S$S7 Network interconnection shall provide connectivity to all components
of the BeliSouth 887 network. These include:

14.1.2.1.1  BaliSouth local or tandem swilching sysiems:
14.1.21.2 BeliSouth DBs; and

14.1.2.1.3  Other third-party locsi or tandem switching systems.

14.1.2.2 The connectivity provided by SS7 Network inlerconnection shall fully
support the functions of BeliSouth switching systems and DBe and Paim
Beach Telephons or other third-party switching systems with A-link access
fo the BeltSouth SS7 network.

if traffic is routed based on disied or transiated digits between an Paim
Beach Telephons locsl switching system and a BeliSouth or other third-
party local swilching system, ¢ither directly or via & BeliSouth tandem
swiiching sysiem, then R is » requirement that the BeliSouth 837 network
convey vie SS7 Network interconnection the TCAP messages that are
nacessary to provide Call Management sarvices (Automatic Callback,
Automatic Recell, and Scresning List Editing) betwesn the Paim Beach
Telephons locsl STPSs and BeliSouth or other third-party local switch.

14.1.23  When the capabilily to rouls messages based on intermediste Signaiing
Network idendifier (I8N3) is generally svellable on BeliSouth STPSs, the
SeliSouth 887 Network shall also convey TCAP messages using 557
Network interconnaciion in similar circumstances whare the BeltSouth
switch routss iraffic based on a Carrier identification Code (CIC).

14.1.24 $S7 Network interconnection shall provide all functions of the MTP as
spacified in ANS| T1.111. This includes:
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14.1.24.1  Signaling Dets Link functiors, as specified in ANSI T1.111.2;
141242 Signaling Link functions, as specified in ANS) T1.111.3; and

14.1.24.3 Signeling Network Managament functions, as specified in ANSI T1.111.4.

14.1.2.8 $37 Network inerconnection shall provide all functions of the SCCP
necessary for Class 0 (basic connectionisss) service, as specified in ANSH
T1.112. In particular, this inciudes Giobal Titie Transiation (GTT) and
SCCP Management procedures. as specified in T1.112.4. Whare the
destingtion signaling point is a BekSouth swilching system or DB, or is
snother third-party iocal or tandem swilching system direcily connacted to
the BaliSouth 857 natwork, S87 Network Interconngttion shall include
final GTT of messages 10 the destinetion and SCCP Subsystem
Managament of the destination. Where the destination signaling point is
an Psim Beach Talsphone i0cal or tandem switching system, $S7
Network interconnaction shall include intermediate GTT of messeges to a
gsteway pair of Peim Beach Telephone local STPSs, and shall not includs

SCCP Subsystem Management of the destination.

14126 $87 Network interconnection shall provide alt functions of the integrated
Services Digital Network User Part (ISDNUP), as specified in ANS|
T1.113,

14.1.2.7 887 Network inlerconneciion shall provide alt functions of the TCAP, as
. specified in ANSI T1.114.

14128 t and when inlermetwork MTP Rouling Verification Test (MRVT) and
SCCP Routing Verification Test (SRVT) become approved ANS!
standards end aveliable capabliities of BeliSouth STPSs, SS7 Network
Interconnection shall provide thess functions of the OMAP.

14129 SS7 Network interconnection shall be squal to or better then the following
performance requirements:

14.1.2.8.9  MTP Performance, as specified in ANSI T1.111.6,
14.1.28.2 SCCP Performance, as specified in ANSI T1.112.5; and
14.1.28.3 ISDNUP Performence, as specified in ANSI T1.113.8.
14.1.3 interface Requirements

14.1.3.1 BeliSouth shall offer the following S57 Network Interconnection options to
connect Paim Beach Telsphone or Psim Bsach Telsphone-designated
local or tandem switching systems or STPSs to the BeliSouth 857
Ntwork:
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14.1.3.1.1  Adink interface from Paim Beach Telephone local or tandem switching
siftoms; and

14.1.3.1.2 B-ink imerface from Paim Beach Telephone STPSs.

14132 The Signaling Point of interconnection (SPOI) for sach link shall be
located at & cross-connect slement, such 8 & D8X-1, in the Centrai
Office (CO) where the SeliSouth STPS is locsted. Thare shall de a DS
or higher rate transpont interiace at sach of the SPOls. Each signaiing
link shall appesr as 8 D8O channgl within the DS 1 or higher rate interface.
BeliSouth shall offer higher rate DS 1 signaiing links for interconnecting
Paim Beach Telephone local switching systems or STPSs with BeliSouth
STP3s as 000N 88 these become approved ANSI standards and available
capabilities of BeliSouth STPSs. BelSouth and Paim Beach Telephone
will work jointly 10 sstablish mutuslly scceptable SPOIL.

14.1.3.3 BeliSouth CO shall provide intracflice diversity between the SPOls and
the SeliSouth STPS, 80 that no single fallure of intraoiice faciiities or
eguipment shall cause the faillure of both B-inks in a laysr connecting to 8
BeliSouln STPS. BeliSouth and Paim Beach Telephone will work jointly to
establish muiually acosptable SPOI.

14.1.3.4 The protocot interface requirements for 387 Network inlerconnection
inciude the MTP, ISDNUP, SCCP, snd TCAP. These protocol imerfaces
shall conform 10 the following specifications:

141341 Belicore GR-808-CORE, Common Channel Signaling Network interface
Specification (CCSNIS) Supporting Network Interconnaction, Message
Transfer Part (MTP), and Integrated Services Digital Network User Part
(ISDNUP),

14,1342 Belicors GR-14280-CORE, CCS Network Interface Specification (CCSNIS)
Supporting Toll Free Service;

14.1.3.4.3 Belicore GR-1429-CORE, CCS Network interface Specification (CCSNIS)
Supporting Call Manegement Services; and

14.1.3.44 Balicors GR-1432-CORE, CCS Network interface Specification (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabiiities Application Part (TCAP).

14135 BeliSouth shall set message screening parametens 10 block accept
messages from Paim Beach Telsphone local or tandem switching
systems destined 10 any signeling point in the BeliSouth S87 network with
which the Paim Beach Telsphone switching sysiem has 8 legitimate
signaling reistion.
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14.1.4 $S7 Network interconnection shall be equal to or belter than ail of the
redirements for 887 Network Interconnection st forth in the following
wchnical references:

14.1.4.9 ANSI T1.110-1962 American Netions! Standard Telecommunications -
Signaling Systam Number 7 (887) - Genersl information;

1414.2 ANS! T1.111-1962 American Nations! Standard for Telecommunications -
Signaiing System Number 7 (387) - Message Trangier Part (MTP),

14.1.4.3 ANS| T1.111A-1964 American Netions! Standerd for Telscommunications
- Signaiing Systam Number 7 (887) - Message Tranefer Part (MTP)
Supplement; .

14144 ANS! T1.112-1962 American National Standard for Telecommunications -
Signaiing System Number 7 (887) - Signaiing Connection Control Part
(SCCP);

14145 ANSI T1.113-1908 Amarican National Standand for Telscommunications -
Signaiing System Number 7 (S87) - intagrated Services Digital Network
(ISDN) User Paxt;

14.1.48 ANS! T1.114-1982 American National Standard for Telecommunications -
Pﬁwsm Number 7 (837) - Transaction Capabiities Application
{TCAP),

14.1.47 ANS) T1.115-1800 American Netionsl Standard for Telecommunications -
Signaling System Number 7 ($57) - Monitoring and Messurements for
Networks;

14.148 ANSI 71.118-1000 Amarican National Standard for Telscommunications -

Signaling System Number 7 (S57) - Operations, Maintsnance and
Administration Part (OMAP),

14.149 ANSI T1.118-1962 American National Standard for Telecommunications -
Signaiing System Number 7 (387) - inlermediate Signaling Network
identification (ISNI);

14.1.4.10  Belicore GR-808-CORE, Common Channel Signaling Network interface
Spaciiication (CCSNIS) Supporting Network interconnection, Message
Transfer Part (MTP), and integrated Services Digital Network User Part
{ISDNUP);

14.1.4.11  Belicors GR-954-CORE, CCS Network interface Specification (CCS™"'S)
Supporting Line Information Detabass (L.IDB) Service.

51508
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14.1.4.12
141413

141414

18.

151

15.2
15.2.1

15.2.2

Page 51

Baficore GR-1428-CORE, CCS Network interface Specification (CCSNIS)
SOpporting Toll Free Service;

Belicore GR-1420-CORE, CCS Network interface Specification (CCSNIS)
Supporting Call Menagement Services; and,

Beiicore GR-1432-CORE, CCS Network Interface Specificstion (CCSNIS)
Supporting Signaling Connection Control Part (SCCP) and Transaction
Capabiities Appiication Part (TCAP).

Sasic $11 and B911

H Paim Beach Telephone orders unbundied network glements, then Paim
Beach Telephone is aleo responsidie for providing E911 10 its end users.
BeiiSouth agrees 1o offer access o the 911/8011 natwork pursuant 1o the
foliowing terms and conditions end at the retes set forth in Atlachment 11,

Basic 511 and ES11 is an additional requirement that provides s caller
access 1o the appiicable smergency service bureau by disling a 3-digh
universal islephone number (911).

Regquirements
&QW For Basic 911 service, BeliSouth will
provids o slephons a list consisting of aach municipaiity

that subecribes- 10 Basic 911 service. The list will also provide, if known,
the ES11 conversion dale for sech municipality and. for network routing
purposss, & lan-digit directory number representing the appropriste
amergency anewering position for ssch municipsiity subscribing 1o 911.
Paim Beach Talephone witl be required 1o arrange 10 sccept 811 calls
from its end users in municipsiities that subscribe 10 Basic 911 service
ond transiale the 811 call 0 the appropriate 10-digit directory number as
statad on the iist provided by BeitSouth. Paim Besch Telephone will be
required 10 route that call 10 Beliouth st the appropriste tandem or end
office. When a municipaiity corverts 10 E911 sarvice, Paim Beach
Telsphons will be required 1o discontinue the Basic 911 procedures and
being using ES11 procedures.

E211 Service Provisioning. For E911 service. Paim Beach Telephone wil
be required 1o inetall 8 minimum of two dedicated trunks originsting from
the Paim Seach Telephons serving wire conter and terminating to the
approprisie E911 tandem. The dedicated trunks shal be, at 8 minimum,
DS-0 level trunks configured either a3 a 2-wire ansiag interface of as pan
of a digitel (1.544 Mb/s) interface. Elther configuration shall use CAMA.-

5/15/90
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15.2.3

15.24

15.2.5
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Do signaling with mullifrequency (“WF") puising that will de'ver automatic
namber identification ("ANI") with the voice portion of the call. If the user
interfaca is digital, MF pulsss. a8 well as other AC signals, shall be
encoded per the u-255 Law convention. Paim Beach Telephone will be
required o provide SeliSouth daily updaies 1o the E011 database. Psim
Beach Telephone will be required to forward 811 calls 10 the appropriate
E911 tandem, along with AN|, based upon the current E911 end office o
tandem homing arangement as provided by BeliSouth. if the E011
tandem trunks are not availsble, Paim Beech Telephone will be required
10 route the call 1© a designeled 7-digit iocal number reesiding in the
approprigie Public Service Answering Point ("PSAP"). This call will be
transported over BeliSouth's interoffice natwork and will not carry the AN|
of the calling party.

Rates. Charges for 81172911 service are borne by the municipaiity
purchasing the service. BeliSouth will impose no charge on Paim Baech
Telephone beyond applicable charpes for BeliSouth trunking

Basic 811 and 011 functions provided to Paim Besch Telephone shall |
be st least at parity with the support and services that BeliSouth provides
1o s customers for such similer functionaiity.

Qataied Pracioss and Procecurgs. The detaked practices end
procedures containad in the £911 Local Exchange Carrier Guide For
Faciiity-Based Providers as amended from time 10 time during the term of

this Agresment will determing the sppropriate practices end procedures
for BeSouth end Paim Beach Telephone 10 foliow in providing 811/E811
SOIVICES.

/1598
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Local inferconnestion

BeliSouth shall provide Paim Beach Telaphone interconnection with BeliSouth's
network for the transmission and routing of telsphone exchange service snd exchange
access on the following lerme:

1.

11

1.2

1.2
122
1.23
1.2.4

125

128

1.3

Local Traffic Exchenge

Local Traffic. Local Traflic is defined a3 sny telsphons call thet originates
in one axchange and lerminalss in sither the same ekchange, or &
corresponding Extended Ares Service (‘EAS™) . The terms Exchange and
EAS sxchenges sre defined and speciied in Section A3 of BakSouth's
Genarsl Subscriber Service Terifl. Local Trafic doss not currently include
traffic thet originates from or terminaies 10 an Enhanced Service Provider
(ESP) or information Servios Provider. The pertiss agree that untll the
Commission or the FCC datermings, in a finst snd non-appesiable Ordar,
whather ESP and ISP waflic is within the definition of Local Traffic, will not
be trested in this agreement.

Interconnection _Points. Local imerconnection is avallsble at w.
technicaily fessbis point within BellSouth's network.  intsrconnection is
currently availsble st the following points:

Trunk-side of local switch,

interconnaction ot applicable unbundied network slement points is aiso
avalisble.

BeliSouth may provide local inerconnection st any other technically
fessibis point. Reauests for inlerconnaction at other points may be mads
through the Bona Fide Request/New Businass Request process sat out in
Attachment 9.

Percent Local Use. Each Party will report 10 the other a Percentage Local
Usage ("PLL"). application of the PLU will determine the amount of
locsl minutes to be billed 10 the other party. For purposes of developing
the PLU. each perty shall consider every local call and every long
distance call, sxcluding intermediary trafic. Effective on the frst of

5/15/98
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echnology
torminated, such informetion, in ey of the PLU facior, shall be utilzad to
determine the appropriste iocsl usage compensalion 10 be peid.

1.3.1 Audity. On thirty (30) days written nolics, each party must provide
the other the sbilty and opportunity 10 conduct an annusl sudit to ensure
the proper billing of rafic. BeliSouth and Paim Beach Telephons shall
retain records of call datall for @ minimum of nine months from which »
PLU can be ascertained. The audit shall be accomplished during normel
businges howrs at an offics designated by the party being sudited. Aud

reimburse
14 W combined intersiste and inirssiste
olaphone traffic termingled by BeliSouth over the same

determined by use of PIU procedures, the PLU factor will be used for
application and billing of looal interconnection. Notwithstanding the
foregoing, whera #he tenninsling company hes Mesesge recording
fschnology that identifies the traffic terminsted, such informetion, in lisu of
the PLU factor, shall be ulliized 10 determine the approprisie looal usege
compenastion 1o be peid.

. Whensver BeliSouth delivers trafic o Paim

1.5 Unidentified
Beach Telaphone termingtion on the Paim Beach Telephone's
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16

17

1.71

Attachment )
Page 3

g

or toll, BeltSouth will charge the appiicable rales for ongingting
intgpstats nebwork access service 8 reflecied in BeliSouth’s intrastats
Acosss Torifl. BefiSouth will make sppropriate billing adjustments
¥ Paim Beach Telaphons can provide sufficient information for BeliSouth

intormediery Tandem Switching.  BefSouth wil Provide intermediary
tandem switching and tranaport services for Paim Besch Telsphone's
connaction of iis end user 1o a iocal snd user of a ilscommunications
carior where both the CLEC end elecommunicstions camier sre
connecied st the same tandem. Rates for intermediery tandem switching
ond traraport will be 88 eet forth in Attachment 11. The Parties agres that
any biling 10 anciher telscommunication casriar under this section shall be
pursusnt 1o MECAD procedures.

Mutvel Proviion of Acoess Service: When BekBouth and Paim Beech -
claphons proviles an 80Ce8s service connection bDetwesn an
irtsrexchange camrier ("IXC") and each other, each perty will provide its
OwWn 90088 aervices 1o the IXC on & mulll-bill, mulli-tarilf meet-point basis.

Where aither company has been notified that the other company hes &
Biting Guaraniss Practice, sach company $0 nolified (the initisl Biling
Company or the recording company) will be held Asbie for any access
revenuss which it has caused 10 be determined unbilisble under the
guidelines of such Billing Guasrantes Practics of the other compeny. Each

1588
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1.7.2

1.7.3

1.74

1.7.5

1.76

1.8

2.1

22

Page 4
company will provide compiels documentation 1o the other 1o substantiate
any claim of unbilisble access revenuss. A nagotisted settiement wil be
&fesd upon betwesn the companies.

Each company will retain for & minimum period of sixty (60) days. sccess
message detall suficient 1o recreste any data which is lost or demaged by
thair company or any third party invoived in processing or transporting
data.

Each company agress i recreste the lost or demaged data within forty-
m'a)mndmmwumuwnmmm

handiing the data.

Each compeny aiso agrees 10 process the recreated data within forty-
oight (48) hours of recsipt at its data processing center.

All claims should be filad with the other company with 120 days of the
raoeipt of the dete of the unbiligble usage.

The inllisl Bifing Company shell keep records of its billing activites
relating 1o jointly-providad intrastsie snd inlerstate access services in
sulfficient detall ©© permit the Subsequent Biling Company 10, by format or
informal review or audit, 1© verily the sccuracy and reasonableness of the
jolntly-provided acoses billing data provided by the indiiel billing Company.
Each company agress 10 cooperate in such formal or informal reviews or
audits end further agrees © jointly review the findings of such reviews or
sudils in order 10 resoive any differances conceming the findings thereof.

Rates. Rates for inlerconnection for local traffic on the BeliSouth network
&8 30t Out in this Section are sat out in Attachment 11. Compenaation for
intarconneaction is reciprocsl, a8 set out in Section 8 below.

Exchange of ntral ATA tol traffic

Exchange of inWLATA (0l trafiic betwsen BeiiSouth and Peim Beach
Telaphone networks shalt occur as follows:

%TWTAI’MEMMEIMM
T as in 1.1 above.

of TA . For terminating its ioll trafic on the other
company’'s network, each party will pay BeliSouth’'s cument intrastate
termingting switched accses rete. inclusive of the Intarconnection Charge
ond the Carrier Common Line rete elemants of the switched access rate.
Se9¢ BeliSoulh's intrasiate Accses Services Terift,

5/158/98
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23

24

2.5

28

2.7

|
2

ueor uses BellBouth as an inderexchengs carvier on a 10000 1012000X
basis. the Paim Beach Telephons will charge BeiltSouth the appropriste
BeliSouth tariit charges for originating swilched access services.

|

To the extent Paim Beach Telsphone

1ol service 10 iis cusiomers, it may be necessary for it
0 intarconnect 10 additional BeliSouth access tandems that serve end
offices cutside the local calling ares.

T

pursuant 1o the sppropriale originating

Each perty shall

compensate the other

switched access charges, inchuding

the databese query charge, for the origination of 800 traffic terminated to

the other party.,

tranefer point for service

Records for 800 Biling. Each party wil provide to the other the
appropriate records necessary for billing intraLATA 800 customers. The
reconds provided will be in 8 standerd EMR format for & fee of $0.013 per
record.

Should Paim Beach Telephone require 800
Service from BeliSouth, it shall have signaling
rmmmmbm-m«wm

S

l call 10 the IXC
terme end conditions for this
ccess Services Tarfl ss

5/15/98
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other changes that would affect the imteroperability of those facilties and

interconnection of all networks
interconnection Technical Standards. The

il be basad upon accapled IndusRYinaional guideines (o raramasion
conform, &t a minimum, o the felecommunications industry standerd of
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hook anewer snd disconnect supesvision and shall hand off calling
wnmmm.

5.3

54

5.5

56
58.1

562

Queiity of interconnection. The local imerconnection for the transmission
ﬂuﬂdmmmwmmm

Belilouth provides Seach Telsphons will be at least equal in
Quaily 1o what R m mmmumm
technicelly fessible, or other party (o which BeliSouth provides local
mmzmm sarvice descriptions

. BeltSouth will work cooperatively with
Psim elaphone 10 apply sound nelwork management principles
by invoking appropriats nelwork mansgement controls, #.¢., call gapping,
to slleviale or prevernt neiwork congestion.

w_nm_% BeliSouth will provide LEC-to-LEC
Common ("CCS™) w Paim Beach Telsphone, where
available, in conjunciion with all traffic in order 0 enable full
interoperability of CLASS fastures and functions except for call retum. Afl,

Transactional Capabliities Appiication Part ("TCAP") messages to laciiitats
full interoperablity of CCS-basad festures betwesen the respective
natworks.

Forecasting Requirements.

The Parties shall exchenge technical descriptions and forecasts of ther
interconnection snd traffic requiremants in sufficient detadl nacessary to
establish the interconnections required 10 sssure traffic completion to and
from sl cusiomers in their reapactive designated sarvice aress.

lmm“uumlhm«umm

slements provided under this Agresment, in the form and in such delsi as
agreed by the Purtias. Section 5.6.3 contains guidelines regarding trunk
forecasts, the forecast mestings and meeting intervais, that the Parties
can use 10 form the basis of their agresment. The Parties agree that each
forecast provided under this Section 5.6.2 shall be desmed “Confidential
information” under Section 9 of the Geners! Terms and Conditions - Part
A of this Agreement.

8/18/98
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Artachment J

m

563

564

m-mm-mhusm.

For 8 non-binding trunk forecast, agresment batween the two Parties on

the runk quantities and the timeframe of thoss trunks does not imply any
lisbility for failure 10 perform i the trunks are not avallabie for use &t the

faquired time.

565

5/15/98
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5.7 Cal informetion.  BeliSouth and Paim Beach Telaphons will exchange

8.2 The delivery of treffic which transits the BeliSouth network and is

agreement 10 a terminating cermier. The delivery of this traffic is
contingent upon Paim Besch Telephone negotiating and sxaciting vaiid
contractual agreements or the piacement of valid orders with the
terminating carrier for the receipt of this trafiic through the BeliSouth

Mmebmmhme
costs for the delivery of transit trafic 10 8 connecting carier on behaif of
Paim Besch Telephone for which a vailid contract or order has not been

§/15/88
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Page 10

established. Addiionally, the Parties agree that :
' 8Ny billing to & thirg

of pther telscommunications carmier under this section shal party
MECAS procedures. s DS pursuant to

with Service Providers (ESPsyinformation
, Trafic ongingted 1 and lerminated by
shall not be inciuded in the local interconnaction

compensalion arrangements of this Agresment.

5/15/98
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BELLSOUTH
-- PHYSICAL COLLOCATION
--
1. SCOPE OF ATTACHMENT

11 . Seliouth hereby grants 1o Paim Sesch Telaphons
nght to occupy that corain aren designated by BelSouth within 8 BeltSouth
Central Ofice. of a size and dimension which is spaciied by Paim figech Telsphons
and agread 1o by BeliSouth (hereinafRer “Coliocation Specs”). BelSouth will design and
cortruct at Peim Seech Telaphone's eupenes and agreed 10 specificalions, s wall or
other delingation 10 sslabligh & olagr divigion betwesn ihe Colloostion Space and other
sreas of the Central Ofice dedicaied 10 BeliSouth's use.

|

21 Commencament Dets. The "Commencement Dets” shall be the day
Paim Beach Telephona's squipment becomes operstiona: as deacribed in Anicie 2.2.

§

5/15/08
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34 Demercation Point. A point-of-terminstion bey(s) will designete the
point(s) of infgrconnection betweeh Paim Beach Telaphone's sQuUIDMEnt and/or NEtwork
and BeltSouli¥s network. Sach pavty will be responsible for mainienange and opersion
of sl equipmentieciiies on #s side of the demarcation point. Paim Beech Telephons

g
i
|
:
|
%

maintaining the following: (1) cabiale); (2) equipment. (3) point-ol-termination cross-
connects; (4} point of lerminalion meintenants, including replacemant fusse and circult
breaker restorsiion, ¥ not performad by BelSouth; and (3) connection cable(s) and
8380Cisted squipment which may be required within the Coliocation Speoe 10 the points
of inerconneclion.

s . From tme o tme BeliSoulh may require SCOes o the
Collocation Spate. mnmuwmwhh_md
making squipmant and bullding modiicalions (¢.g.. naAINgG, SRENNY Or EMOVING acking,
ducts, siectrical wiring, HVAC, end cables). SeltSouth wil give ressoneble nolice to
Paim Bsach Telephons when acoses io the Collocation Sgece is requirsd. Paim Beach
Teiephons may elect 10 be present whenever BeliSouth performs work in the Collocation
Spece. The Parties agres that Peim Besch Telephone will not beer sny of the expenes
a330ciaind with this work

A7 . Paim Beach Telephons shell have scoess 0
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applications for apace SOMS 6ias Submitid within o feen (15) businees dey
intervel within thirty (30) business daye of feceipt of the compists applioation. When

42 % Paim Baach Telephons shall indicete s intent 10
procesd with aquipment in 8 BekSouth Conirsl Ofios by submiliing a Bone

Pprocees, o

Article 8, following. The Bona Fide Fimn Order must be received by BeliSouth no leter
than thity (30) deys sofier BalSouth’'s response 0 Paim Besch

. 4.2.1  BelSouth will sstabiish a firm order dete, per request, based upon
the date BeliSouth is in receipl of & compiste and accursie firm .
scknowiedge the receipl of Peim Beach Telsphone's Bone Fide

days of receipl indicaling that the Sona Fide Firm Order has been received and that the
order is accusule and complela or Il the ardar is not accursie and compiste, details as o

Firm Order. Security sscort charges will be ssesssed for the aite visit

423 Soace preparstion for the Collocstion Space will not begin untll
BeilSouth receives the Bons Fide Firm Order and all applicable fess.

5/15/98
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Saach Telephons, BaliSouth
enciosure of & size and dimension jointly

Telsphone may request encicssd floor spece
with a minimum of ons hundred (100) squere lest.
with 8 Baliouth certified contracior to

scoordence with BaliSouth's Quidelines and
diractly bil Paim Beach Telephone for activities

. Upon request of

5/15/08
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49 T , To the exient spece be
Paim Beach T mey its wrtugl collocation arrangen

virtugl collocation arrangament. Punlnu\'rmm-nnge'
certified vandor for the relooation of aguipment from its virtus! colioc:
physical collocetion space and will bear the cost of such relocation.

4.10 . f Paim Besch Telaphone cancels -
Coliocstion Space(s), Suach Teisphons will reimbures Beliouth
incurred up 10 he dals at withen nolios of the cancellation is receivec
the level of mimbursement under this parageuph sxceed the maxim.
Geach Telephons would heve olhafwise paid for work undertaken ©
cancalistion of the arder hesd cooumred.

51 _N-:% n sddiion 10 the Applicstion F-
Section 4, preceding, Telaphons shall remil payment of a
Fes. Spacs Construction Fee, as spplicable, and one-half (172} of the
Praperstion Fee coincident with submission of 8 Bone Fide Firm Orger
balsnce of he aciusl Space Prepersiion Fes shall be due thirty (30) g
Beach Telephona's recsipt of 8 bill or Invoice from Beliouth. Once the
initisl equipmant arrangement is compists, 8 subsequent application /-
aescribed in subseciion 5.5) when Paim Seach Telephons requests a -
smangemant.

5.2 . Belilouth shell provide documentatior
actual Space . . The Space Pregaration Fes wiil :
prescribed in Section 4, preceding.

$3 . Cabla insialistion Fea(s) ara ssses:

fiber placad. No inatalistion Fes is required for Service interconr

84 E&%& The Space Enciosure Construc:
assessad for the melarials and instaiialion cost of the aguipmMent ancius
building codes require snclosure speciicalions more stringent than Be
enciosurs specificalions, the edditional costs will be included in the -
charge. in such cases, BeltBouth shell provide documentation 10 est:

separately from Paim Seach Telaphone's pro-raied share of renc..
costs.

8880Ciatnd with Callocation Arrangement »
Agditiona! Enginsering charges, under provisions in SeitSouth's F C C
Sections 13.1 and 13.2. An setimale of the Addiionsl Enginesnr

provided by BeliSouth 1o Paim Besch Talaphone in he Apglication Re:
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55  Subseguent % Fes. BaliSouth requires the submission of
additonal doqumentalion when Telaphons desires 10 madify the use of the

|
i
§
!
|
3
3
|

. which
BeliSouth releasess ihe Collocation Space for occupancy or on the dele Paim Beach
Telaphone frst oooupies the Collocalion Space, whichever is 3000,

5.7 Powgr. (1) Charges for 48V DC power will be 8809808d Dor 8Mpere per
month bissed upon the certifled vendor snginsered and inslalied power feed fused
smpers capacity. Rales include redundent fseder fuse positions (ALB) and cable rack to
Paim Beach Telephone's equipment or space enciosure. Fum“mhumi’n
(ALB) must be enginesred (aiaed), furnished and installed by Pairm Besch Telephons's
certified vendor. The Peim Besch Telephone’s certified vendor must siso provide e copy
of the enginsaring powwr specification prior 10 the Commencement Dets. in the event

mMﬂWMMMM Paim Besch Teluphone shall pey

5/15/98
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BekSouth one-hell of ils prorals shere of the sstimated Power Plant Congtruction cost
beienc of e work. Paim Bsach Telohons shel pey BexSoun the

balence due cost ipes one-haif of the estimaled cost) wilthin thinty (30) days of
compigtion of the Power Pient Consirucion. Paim Beech Telephone has the option b
parform the Power Plant Construction iiself; provided, however, that such work shell be
performed by & BeliBouth oevifled coniracior and such coniracior shall comply with
BeliSouth's guidelines and spacifications. Whare the Power Pignt Conetruction resuits in
consiruction of 8 NeW POWSr Blant room, upon temMminalion of this Agreement Paim Besch
Telaphone shall have the right io remowve i sguipment from the power piant room, tat
shall ctherwies leeve the rom inlect. Whare 1he Power Plant Consiruction results in an
uwpgrads 1o Belllouliv's euisting power plent, upon leminstion of this Agresmant, such
upgrades ehall bacome the propenty of BeliSouth.

S0  Security Escort. A sscurity sscort will be required whenever Paim Beech
Telaphone or its approved agent desires £C008s ©© the enirance manhols or Must
traverss & reoiricied ares within BeliBoulh's coniral ofice. Reles for 8 BeltSouth security
9900rt 4r% 20000004 in One-half {1/2) hour increments according 10 the schadule
appended herett as it A

89 . Paymant of all other charges under this Agreament shall be dus
thirty (30) deys aceipt of he R (peyment dus date). Paim Beach Telephone will
pay & lste payment charge of one and one-hell parcant (1-1/2%) assessed monthly on
any balence which ramaing unpaid aller the peyment dus date.

6.1  Paim Bescir Telaphons shell, st its sols cost and expenss. procure,
maintmn. and keap in force iIngpuance &8 speciled in this Articie V1 and underwritien by
insurgnce COMPanies censed 1 00 business in the sisies contained in Exhibit B
attached hareto and having & BEST insurance Rating of B ++ X (B ++ lan).

§.2  Paim Beach Telsphone shell maintain the foliowing specific coverege:

621 Commarcisi General Liability coverage in the amount of len million
collars ($10,000,000.00) or & combinelion of Commerciel Gensral Liablity end
Excess/Umbuiis ocoverage tolaiing not less then ten million dollers (810,000,000.00).
BeliSouth shall be named 2 en ADDITIONAL INSURED on ALL applicable policias &8
specified harsin.

9.22 Jektory Workers Compenestion coversge and Employers
Lisbility coverage in he amount of ong hundred thousend doliers ($100,000.00) sach
accident, ong hundrad thousand doliars ($100,000.00) sach ampioyss by diseses. and
five hundred thousend doliars (§500,000.00) policy imit by diesase.

6.23 Paim Besch Telephong may elect 10 purchess business
imesruption and contingant business INemuplion ingurance, having besn advised that

5/15/98
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BeliSouth sssumes no lisbility for loss of profit or revanuss should an inlermuption of
moa_r..

6.3 The imis est forth in gsubsection 6.2 sbove Mmay be increseed by
BeliSouth from tme 1o time during the tarm of this Agreement upon hirty (30) days
notice 1o Paim Besch Telaphone 10 at isest such minimum iimits as shall ten bDe
customary with respect io comparsbis occupancy of BeliSoulh structures.

8.4 Al policies purchesed by Peim Beach Telsphone shell be desmed 1o be
primery and not contribuling 10 or in excess of any similar coverage purchesed by
BefSouth. All insurance Must be in eflact on or belore the dale eguipment is delivered 10
GelSouth's Ceniral Ofice and shall remuin in effect for the lemm of this Agresment or
unil gl Paim Beach Telaphons's proparty has been removed from-BeliSouth's Centrs)

;
g
|
g
5
|
|
|

66 Paim Beach Telgphone must condorm 1o recommendations made by
BeliSouth's fire ineuence compeny 1o the sxient BeliSouth hes sgreed 0. or shall
hereefier sgree 10, such ncommendelions.

6.7 Fallure 1o comply with the provisions of this Section will ba desmed a
material breach of this Agresment.

MECHANICS LIENS
7.1 Weny machanics lisn or other lisns shall be fled against property of either

-~
.
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procesding which may be brougit for the enforcement of such isns and shall pay any
damage and giechargs any juigment sntered themon,
- &

8.1 Delouth shall conduct an inspection of Paim Beach Telephone's
equipment and faclilies in the Colloostion Specels) prior 10 the activetion of facilities
between Paim Besch Telephone's equipment snd equipment of BeltSouth. BeliSouth
may conduct an inepeciion If Peim Beach Telsphone adds squIpMment and mey otherwise
conduct rouling ingpeciions st eesonebie intervals mutually agreed upan by the Parties
SaliSouth shall provide Paim Beach Telsphons with a minimum of forty-sight (48) Sours
or two (2) business days, whichower is greater, mmdumw
All costs of such inepeciion shall be bome by Beliouth.

9.1 Onily BaliSouth amploysss. Beliiouth certiled vendors and suthorized
empioyese or agenis of Paim Besch Telsphons will be permitied in the BeliSouth Central
Ofice. Paim Besch Telaphone shall provide its empioyses and agents with picture
ideniification which must be wom and vielbie ot all Wwnes whils in the Collocation Space
or other areas in or sround the Central Ofics. Beliouth may refuss eniry 10 any person
who falls 1o display the identificalion required by This seciion.

10. DESTRUCTION OF COLLOCATION SPACE.

10.1  in the svant 8 Colioostion Space is wholly or pertiplly demaged by
wingsiorm, tormado, flood or by simisr cousss 1© such on exient &8 10 be
wholly unsuitsble for Peim Besch Telsphone's permiliad use hersunder. then
may elect within ten (10) days sher such demege. 1 lerminate this Agreement, and
if aither party shall 30 elecL Dy giving The olher witien notics of termination, both perties
ahail stand relaaned of and from further Sebility under the ferms harsel. i the Callocation
Space shall suffer only minor demage end shall not be rendered wholly unsuitable for
Paim Beach Telaphone's parmiliad use. or is damaged and the 6plion 10 1MINGs is not
exerciand by sither party, Beliouth covenants and agrees o procesd promplly without

it

13
it

th
il
i
i
b
ik

§
|
%
i
i
i

§
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Psim Besch Telephone's parmitied use, untl such Collocation Space is fully repsired
and resiored gnd Paim Beach Telephons's equipment instalied thersin (but in no gvent
iater then thinly (30) deys sfter the Collocation Spece i fully repeired and resiored).

11.  EMINENT DOMAIN

11.1 ¥ the whols of & Collocation Space shall be taken by any public suthority
under the power of aminent domain, then this Agreement shall erminsis ae of the dey
possassion shall be taken by such public authontly and rent and olher charges for the
Coliocation Space shall be peid up 1o thet day with proporionaie rlund by BeiSouth of
such rent end changes 88 may have besn paid in advence for @ pariod subsequent to the
dele of the ipking. ¥ any pant of the Coliocstion Space shell be taken under smngnt
domain, BeliSoulh and Paim Beach Telaphons shall sach have the rght 1o terminate the
Agresment snd deciare the seme mull and void, by writian nolice of such indantion 1o the
other party within ten {10) days sfler such taking.

12 NONEXCLUSMTY

13. NOTCES

ATTN: ATTN:_Peter Read

132 Such nolices shall be deemed lo have been given in the cese of certified
of regialred mal when depoeited in the Unitad Sisies mal wilth pOSISge prepeid.

5/15/98
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e EXMIBIT A
-e Pege 10f 3
Schedule of Ratss and Charges
Rats Plempnt Oeperiptign Tyas of Choree Charge
Appiicgiion Fes NARC (par Arrangament, pir C.0 ) $3.060.00
Subsecuent Appiicelion Fes (Mol 1) NRC (per Arrangument, par C.0.) [~}
Mo gramter then $1,900.00
Space Prapersiion Pes (Nels 2) NRC (per Arrangement, par C.0. ) cs
Soece Enciosyre Consbuction Fes (Nole 2)  NRC (par Arvangament, ser C.0.) $4800.00
Additiongl Engineuring Fes (Mol 3) NRC o
Cabie ingiaiigtion NRC (per anirance cable) 2.750.00
Figor Space RC (oer square foot) $750
Power RC {per amp) $8.00
Cadie Suppont siruchure RC (par antrance cable) $13.38
Cross-Connacts 2ewirg RC (per crase-connect) $0.%0
dwire RC {per crose-0onnect) $0.50
D§1 RC (per orose-0onnact) 50.00
[« ~] RC (per cross-connect) §72.00
dupirg NRC (fra! cross-connect) $19.20
Aaniry NAC (first oross-connect) $18.20
D81 . NRC {(frst orous-cOnnact) $158.00
mmm; $155.00
d-wire * NRC {(euch suditional cross-connect) $19.20
danirg NAC (esch sddiional cross-conmect)  $18.20
D§1 NRC (sach sddmonal cross-connect) 527 00
=~ NRC (each sddiiongl cross-connect)  $27.00
POT Bay 2-wire R (par crogs-connect) $0.40
dairg RC {par crons-0onnect) $1.20
b8 RC (par crose-connect) $1.20
o8 AL (per crost-connect) $0.00
Addibonal Securily Acosss Cards NRC-ICB (aach) $10.00

8/15/98
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BXOARIT A
-a Page 20f)
“*  Schedule of Rates and Charges (cont.)
Rate Eloment Degeriglion Type of Charge xhorge
Dwact Connaction (Now 4)
(1) Fiber Arrphgement RG (per cabie, per kinger loot) $0.08
“with inligl Appiiasiion NAC (per Arrangament) ne
-Subssguint o Applieation NAC (par Arangement) $244.00
{2) Copper or Comxial Arrphigament RC (per cable, per inear foot) 90.03
~with initisl Applicmlion NRC (per Arrangament) ]
Subsequent 1 Agpliasiion NAC (per Arrangament) $248.00
Sacurity Escent
Basic - Arst half hour NRC-ICB $41.00
Ovartima - first haif howr NRC-ICD $40.00
Pramism - first half hour NRC-CS $35.00
Basic - agtongl half hour RRC-ICS $23.00
Ovantime - addiional hef hour NRC-CH $30.00
Pramiurm - addilionsl half hour NRC-IC) $28.00
Notes
NRC: Non-recurring Chargs - one-ime charge
RC:  Racuming Chergs - Charged monthly
ICB:  individusl Cane Basis - one-ime charge

(2)

W The Space Preparstion Fes is 8 one-ime e, Semsssed per
arrangemant, par R ;oeovers 0onts assoointed with the shived physicsl collocation anse
within & coniral ofliog, which inciutle survey, Snginsening. deeign and buiiding modifiostion CoSts.
BaliSouth will pro rale 1he 0kl shered Gpece Praparslion 0OMis Smong the COBOCEIONS &t aach
iocation besed on the emount of square bolage ootupied by sach coliocator. This charge may
vary dapending on the localion and the typs of MTENgEMENt FequUEstd.

. §

511598
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Sona Fide Physical Coliocation Arrangements

Contral Ofca Name:
Coniral Ofos CLLI Code:
Chy:

State:
Date of Bene Fide Firm Owdor:

Coniral ONios Name:
Central ONics CLLI Cadle:
City:

State:

Date of Bene Fids Firm Order:

Cantral Office Name:
Contral Ofice CLLI Code:
Chty:

Stale:;

Date of Bena Fide Flrm Onder:

Contral Ofice Neme:
Contral Ofice CLLI Cade:
City:

Sinle; .
Date of Bens Fisde Firm Ovdar:

Contral OMice Name:
Central OFice CLLI Code:
Chty:

State:

Date of Bena Fide Firm Order:

515798



ORDER NO. PSC-98-1747-FOF-TP
DOCKET NO. 981239-TP
PAGE 121

Access 10 Numbers
Number Portabllity



3.1
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ACCESS TO NUMBERS snd NUMBER PORTASILITY

o T Numbers

BeliSouth currently serves as a2 North American Numbering Plan
sdministrator for its lerritory. During the term of this Agreement, and while
BeliSouth conlinuss 1 serve a8 the numbering plan administrator,

providers but stays within the same serving wire center of oxisting
number.

of . SPNP i3 available through
either remote call or direct inward dialing trunks, at the slection

of Paim Beach Telsphons. Remots call forwarding (SPNP-RCF) is an
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3.3

4.1

42

4.3

i
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mmnmw-mmmm
ummdmmmm-mg'm-w:yum-
DID trunk terminalion cherge, provided " Signating I Fonigs

i
g
£
§

shall be responsible for payment of the applicable
mmﬂgmﬂﬂbhww. For collect, third-Party,
or olher operstor-assisied non-sent peid calls to the poried telephone
number, BelkSouth or the CLEC shell be responsible for the payment of
charges under the same terms and conditions for which the and user
woud have bean lsble for thoss charges. Eiher compery may recuest
thet the other block collsct and thind company non-sent peid
SPhP-assigned teiptone rumber. I 3 compary Gose not raquest
biocking, the other comparny will provide lemized local data for the
mdmﬂﬂmuwwdm%m
ot the individual and user account level. The detall will inchude
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45

46

47

46

Each company shall be the other company’s singie point of contact for all
repair calls on behelf of esch compeny's and user. Each company
reserves the right ©© contact the other company’s customers f deemed
NECeSaEry for MEINtenance purposes.

for such calls. Nelther company shall be responsible 10 the other ¥ any
necessary changs in prolection criteria or in any of the facillies, operation,
o procedures Of ellher renders sny faciliies provided by the other
company cbeoisie or renders necessary modification of the other
company’s equipment.

8/15/98
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Foqr terminaling IXC trefiic ported 10 sither Company which requires use of
oliher company’s tandem switching, the tandem provider will bill the IXC
tandem swilching. the inlerconnection charge. and @ portion of the
franeport, and the other company will bil the IXC local switching, the
carvier common fine and a portion of the transport. N the tendem provider
is ungbie 10 provide the NECESSArY SCCEES rECOMds 10 parmit the other
company 10 bill the IXC direclly for ferminating sccess 10 ported numbers.
then the tandem provider will bill the 1IXC full terminsting switched access
chirges &t the tandem provider's raie, keep the inlerconnection charge,
tandem swilching and s portion of tranaport, and remit the local switching,
a portion of tranaport and CCL. revenuss 10 the other compeny. If an
intralATA (ol call is delivered, the delivering company will pay terminating
accoNs retes 0 the ofher company. This subsection does not apply in
cases where SPNP-DID is utilized for nurnber portability.

if, through a final and nonappesiable order, the Federal Communications
Commiseion ("FCC") issuss reguiations pursuant 10 47 U.S.C. § 281

require number porsbillly difsrent then that provided pursuant io this
section, BeliSouth will comply with thet order.

L]
Rates for service provider number portasbilily are set out in Attachment 11.

8/15/98
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1.2

2.2

Attschment &
Page {

BeliSouth wit
hoors of periorm provisioning servioss dusing the following normel

Monday - Fridey - 8:00AM - 5:00PM (excluding holidays)
(Ressie/UNE non coordinated,
orders and order coordinated - Time Spacific)

» 8:00 AM - 5:00 PM (exchuding holidays) .
(Resale/UNE non coordinsted orders)

All other Paim Beach Telsphone requests for provisioning and instaliation
S0rvices are considered outside of the normel hours of oparation snd may
be performed subject 10 the application of extra-ordinary billing charges.

;
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Rates incurred BeliSouth © develop and implement
Mmuﬁhwwmnmmmm
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3.3
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NOW SEIvICe order
Point Paim Baach Telephons will be the single point of
contact with for ordering activity for unbundied network

with the servics 1o be disconnected and being used by Paim Beach
Telephone 1o provide service 10 that and user snd reuese such unbundied
network slements or facilities 1o ensbile such other LEC 0 provide service
ic the and user. BeliBouth will notily Paim Beach Telephone that such sn
order has been processed, but will not be required to notify Psim Beach
Telephone in advance of such processing.

. When a cusiomer of the LEC elects to discontinue

3.31 BeliSouth hes recsived s new order from the customer of the customer's

naw local exchange camier for 8 retsil service or ressie service or for an
unbundied natwork slement which the cusiomer of the customer's new
local exchange carmier has indicated that the order constitutes a transter of
service from the LEC to snother provider (i.e., the order is not for 8 new
ling or an additionsl line).

g

5/15/98
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332 The nrder or retall 3ervice, resaie service. unbundied loop snd/or port can
b?.brmmm«pﬂm_h.

333 Upon receipt of a trensfer of service order from & customer of the
customer's new local exchange carrier, BeltSouth will do the following:

3331 Process disconnect and reconnect orders 10 ransler the se. vics which
shall be dus dated using current interval guidelings.

3332 Reuse the serving facilly for the retall or resale service, unbundied
Network Element for the same customer at the same location.

3333  Notily Peim Beach Telephone subsequent fo the disconnect order being
completed.

a4 Conigct Numbers. The parties agres i provide one another with toll-free
pontact rumbers for the purpose of ordering, provisioning and
mainianance of services.

35 M%mm.mmmmmum
functions for an inler-exchange camier (Le. PIC and LPIC changes via

Customer Account Record Exchange (CARE)), BeliSouth will provide the -
sfecied inter-axchenge carigrs with the Opersting Company Number
{OCN) of the local provider for the purpose of oblaining and user biling
acoourt end other and user information required under subscription
raquirgmants.

5/15/98
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1.1

111

1.2

1.3

14

mrommwnm:mcmnm
("NECA") and & tax axemption certifcate, f applicable.

Paymant of all charges will be the responsibitity
: m MMTmMMmm

f!,
]
i
i
i

. The payment will be dus by the next bill date (i.e.. same
%m:uum)mbmmm
aveilable funds. Payment is considersd 10 have been made when
raceived by BeliSouth,

o
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i,
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1.5
16
1.7

t
,mm I

H
mm o

_
mmm i
qu m WM

.
14

18

. Pursuant 0 47 CFR

18

. The procedures for

Telaphons and user
slaphone are as follows:

T

Service v Paim

1.617,

common ine charges identicsl 1o the end user common ine charges
BeitSouth bills iis and usars.

1.10

51890
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1.10.1 BeliSouth reserves the right to suspend or terminate Service for

1.10.2 if paymant of account is not received by the bill day in the month sfter the

1.10.3 in the case of such discontinuance, ol billed charges. as well as

1.10.4 if BeliSouth doss not diecontinue the provision of the services invoived
ummhmmmmnmaw?m::-
BeltSouth's right 10 discontinue the provision of m“
the
Beach Telephone without further notice. o Pem

1.10.5 if peyment is not received or satisfactory arrangements made for psyment

1.10.8 i within filesn days afler an end user's service has been denied no
e ]

1.1 Deposit Policy. When purchasing services from BeliSouth, Paim Beach
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2.2

2.3

2.3.1

2.3.2

As part of the billing quality sssurance program, BeliSouth and Paim
Beach Telaphone will dewiop standerds, messursments, and
performance requirements for @ local billing messurements process. On g
reguiar basis BeliSouth will provide Paim Beach Telaphone with mutuslly
sgread upon performance measurement data that substantistes the
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3

um-

I

3.1.1

if the dispute is not rescived within sixty (80) days of the Bl Date, the
dispute will be seceisted 1o the sacond level of management for eech of
the respactive Parties for resoiution. ¥ the dispule is NOL resdived within
ninaty (80) days of the Bl Date, the dispute will be sscalated to the third
lovel of managament for each of the respective Parties for resohtion.

31141

nnmuumm«wum(m)aﬁd
the Bl Date, the dispule will be escaisled o the fourth level of

m mu mummuwm

il

management for aach of the respactive Parties for resciution
cherge and
charges shall be
Payment Cherges
and the
credit the
charges
second Bl
Party
Party, the
no leter
the dispule
aessssed

3112
3.2

RAO Hosling, Credit Card and Third Number Settiement System (CATS)
and Non-imercompany Settiement System (NICS) services provided to

4.1

$/131°8
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4.2

4]

4.4

4.5

40

4.7

48

4.9

mrmwwummmby
Bort SeliSouth for the provision of RAQ Hosting, CATS and NICS.

Applicable compensaiion amounts will be billed by Belifoui 1o Paim
Beach Telaphone on & monthly basis in amesrs. MMMo;;
Mbh*(mm)nuvdhvﬂmmt

days of receipt of the biling statement.

oditing, and belancing of message data with the EM| trailer record counts
on all data received from Paim Deach Telephone.

received from Paim Beach Telaphone that is 10 be processed or
wmmucwmmmmmwu

thet LEC or CLEC in accordance with the agresment(s)

mm:nmmmmmmewcwc.

recaived Beach Telsphone that is 10 be placad on the
wm ?anmmwu
handied in sccordence with the agresmani(s) which may be in effect

BeliSouth will receive

and Rs connecting contracior {currently BeliCore).
messages from the CMDS network thal ame

destined ©© be processed by Paim Beach Telephone and will forward

tham % Paim Deach

Telaphone

on a daily basis.

s/15/98
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4.10

4.11

4.12

413

4.14

415

§§
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4.19.2 PMNMW“W
and

billed
4183 Once

4184 BeliSouth wil mosive the monthly NICS reports from BeliCore, its
4195 BSeliSouth will receive the monthly Credt Card and Thid Number
4.196 BeliSouth will collect the revenue samed by Paim Beech Telaphone from

termitry the Messages onginsied, less & per message biling end
collection fee of five cants ($0.08), on behalf on Paim Beach Telephone.

4197 BeliSouth will collect the revenue samed by Paim Beach Telephone within

and collection fee of five conts (50.08), on
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BeliSouth region, whers the messages originated, less a messege
biling and collection fes of five cents ($0.08). ﬂmwu:rmwbo

BeliSouth snd Paim Seach Telephone agres that monthly nettad amounts

52 The Paim Beach Telephons shell furnish sl relevant information required

5.3 The Optional Delly Usage Fesd will contain billable messages that were

Charges for delivery of the Optionsl Delly Usage Fils will appear on the
Paim Seach Telsphones' monthly bils. The charges are as set forth in
Attachment 11 of this Agreament.

5.4 The Optional Dally Usage Feed will contain both raled and unrated
messages. Al messages wil be in the standard Aliance for
Telecommunicalions industry Sokutions (ATIS) EMI recond format.

5.5 Messages thet emor in the blling sysiem of the Paim Beach Telephone
will be the responsibility of the Psim Beach Telephons. . however, the
Paim Beach Telsphons should encountar significant volumes of errored
messages that prevent processing by the Paim Beach Telephone within
ks systoms, Bellouth will work with the Paim Besch Telephone to
determine the source of the amors anv the sppropriste resolution.

56 The following specifications shell apply 1 the Options! Daily Usage Feed.
5.6.1 USAGE TO BE TRANSMITTED

56.1.1 The following Mmessages recorded by BeliSouth will be transmitied to the
Paim Besch Telephone:

5/15/98
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- Message recording for per usa/per activalion type services
-8 (exampies: Three Way Calling, Verify, intermupt, Ca¥ Retum, ETC.)
- measured billable Local
- Directory Aseistance messages
- intralLATA Tol
- WATS & 800 Bervice

56.1.2

5613

5614

56.2
5.8.2.1

5622

In the event thy
Daily Usage File they receive from BeliSouth, Peim Beach Telephons will
drop the duplicele message (Peim Beach Telephons will not retum the
dupiicate to BeRSouth).

PHYSICAL FILE CHARACTERISTICS

The Optionsi Deilly Usage Fie will be distributed to Paim Beach
Telsphone via an agreed medium with CONNECT:Direct being the
preferred transport method. The Daily Usage Fesd will be & varable
block format (2478) with sn LRECL of 2472. The data on the Daily Usage
Feed will be in & non-compacied

:
g
5
g
§
]
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563
5631

5632

564
5641

585
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6.3 1 ADUF service provided 10 Paim Baach Teigphone by SeliSouth wilt be in

with the methods and practices reguisrly adopted and applied
s

Belllouth 10 its own operations during the ferm of this agresment,
inciuding such revisions as may be made from time 10 time by BaliSoulh.
632 Peim Beach Telsphone shall fumish in a timely manner sl relevant
information required by BeliSouth for the provision of the ADU: .
84 COMPENSATION ARRANGEMENTS
6.4.1 Applicsble compenestion amounts will ba billed by BeliSouth 10 Paim

Beach Telsphons on & monthily basis in amears. Amounts due from Paim

Sesch Telsphone 10 BeliSouth (exciuding adjustments) are paysbie within
30 days of the date of the biling statement. Rates for ADUF are a1 set

forth in Attachment 11.

6.5. ASSOCIATED EXMIBIT

6.5.1 Listed below ls the exhibit sssocisted with this Agresment,  incorporated
herein by this reference.
Exhbit A  Access Daily Usage File (ADUF)

6.5.2 From time 1 ime by writien agresment of the perties, new exhibits may

be substituted for the attached Exhibit A, superseding and canceling the
Exhibii(e) then in effect.

5/15/98
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2.2

23

Angchment 7

- Message
$0.001 per message - Deta Tranemission (CONNECT Direct)
$34.95 per magnetic tape

Page 15

Charges for delivary of the Acosss Deily Usage Fead will sppesr on Paim

Beach Telephone's monthiy bills.

AN messages provided with the Access Delly Usage File will be in the

standerd Belicore EMI recond format.

Messages thet error in the biling system of Paim Beach Telephonewiil be

responsibilty of Psim Beach Telaphone. i, however, Paim
Telephoneshouid encounter

Beach

volumes of srmored messages that

significant
prevert processing by Peim Beach Telaphonewithin s systems.
BelSouth will work with Paim Beach Telephoneto determine the source of

the erors and the appropriste resolution.
USAGE TO BE TRANSMITTED

The following messages recorded by BeliSouth will be transmitted to Paim

Sesch Telephone:
« Interstate acoess records associsted with an unbundied port

5/15/08
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be
Usage Fils. Any duplicsle messages delecied wit
:;p.dnlor:ymbMMTm.

BeliSouth end 10 sftach the ine 10 the mainframe computsr and 1o

/1590
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S PACKING SPECIFICATIONS

5.2 The OCN, From RAO, and invoice Number will control

7.1 Psim Beach Telsphons will send one confirmation record per thet is
received from BeitSouth. This confirnation record will nd‘:iu Paim
Besch Telaphons raceived the pack and the acceptance or rejection of
the pack. Pack status Code(s) will be populated using stenderd Belicore
EMI codes for packs that were rejected by Paim Beach Telephone for
ressons stated in the sbove section.

8.1 Upon request from Paim Beach Telsphone. BeliSouth shall send

5/15/98
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Attachment 8

Rights-of-Way, Conduits and
Pole Attachments

. pursuant to 47
BeltSouth agress 1o provide Paim Beach Telsphons % any
U.8.C. § 204, as amended by the Act, no by BeliSouth
: mmcmm:,mmmmm
m'. five Structure Provisioning Center.

¥199
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CATEGORY

TABLE OF CONTENTS

Altachaunt 10
Poge |

PAGE #

FUNCTION
1. Average Rasposss nssrval

2. O83 lomariace Availabili
] mwmﬁfm"

3 Raject lnwrvel

3. Parcam Rejecand Service Requase

4. Pacam Flow-trough Service Reguan

5. Towl Servics Ovdar Cycis Time

6. Servics Requast Submistions per Request -
L2 of Amswer i Contr
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1. Average Complonion lawrval
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Quatity of Repeir & Time 1 Rastor

3. Qm of Service > 24 Houns

4. Porosat Rapest Troubles w/i 30 doys
3. Msinssnsnce Averngs Durstion

& A Answer Tims - Ropair Center

Iavoice Accuracy & Timelimess
1. Invoice Accuracy
1. Mean Tiow 1 Deliver [nvoicns
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1. Average Spesd 10 Anewer
2. hioan Tims w0 Anower
Operstor Services
3. Average Spesd 10 Aspwer
4. Mosn Time 10 Anower
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2
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I
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1
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PREORDERING
Fuaction: Average Isformation &
- A

Messuroment naaqammgmm“mﬁum

Overview: banic (ants an availability of desieed fagtares, likely service delivery inmrvate, the
wiephons samber © bs asnigned. the current produce dad faaneres the cusiomer has.
sad the velidicy of the sest address. Typically, iis type of informmion is guthered
from appaning Ofils whils the cumemaer (or pousatial customar) is os the wisphons
with the customir sorvies agent. Pro-oniering sstivities e the firm contaet thet &
cusemer mey heve with 2 CLEC. This messure is dasigned o sasmiosr the time
roupissd for CLECs 10 obmin the pre-ondering informesion sessssery w0 sstblish and
modify service. Compariscs 10 BST resuin aliow conclusions as % whather an equal
oppermaity exion for the CLEC 10 deliver s compasble customar enperiencs
{ » wisen & rowil custivner aslis the CLEC with & servics .

Messurement | 1. Avernge =g )=

Maethodolagy: | Submissisn Bate & Time) | / (Number of Queries Submitied in Reporting Porind)

The mupanss inserval for sach pre-ordering query is desermined by computmg the
clapend time from BST mosige of » quavy from the CLEC, whether or ot symtactically
curmect, W the time BET nawns the roguesied dots w0 the CLEC. Flupsed time is
sccusmuleted for sash majer quary typs, consistent with the spurified reporting
dimension, 2nd thes divided by the assecisted 10l sumber of quaries received by BST
during the reporting penod.

Objostive:

AVErigs REpanS timee par rangaction for 8 query for appointment scheduling. service
& Gusyre svailability, sddvoss verification, sequest for Telaphons Jswsmbers (TNs). and
Custosser Savvice Raconds (C3Rs). The query inesrval sterw with the request mesiage
lving the CLEC and anda with the response mesiags arriving ol the CLEC.

1. OB iserfase Avallablilty = (Acteal Avallsbiliey) / (Schoduled Avallablilty) X
190

Objestive:
Percent of times OSS inwrface is sciyally availsbie compared 1 schaguled availability.

218
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Page $

‘Monsurement & ST idor. thay sxpact 10 Got ¢ )

Overvigw: ragarding the progress oa their onfar(s). Libewiss, whes changes s be mods. such
08 w0 the anposand dolivery date. custemers sapaet et they will by immedisnsty aotified
0 thet they may medify their own plans. The asvier sastm massuwrements monsor,
whea compard & BST result. thit he CLEC has timely ssvems  ander progren
information 50 thit Yy sustpmer sty be updond or netifled whos changes and
rescheduling e segmensy. Pasthernars, e “% jaepardiss remed™ wansure fe- the
CLEC, wies rupestnd 1o compariosn = BST moul. will gauge wihr inisiel
commitments & the CLEC for snder prossssing sy ez selishle 35 the conuniomenss BST

makes for in own

Messurememt | L. [ ]

Mothedelegy: | Confivanation) - (Dute and Thne of Berviee Requant Aclmowisdgment) | / (Number
of Servias Roguests Coalirmed in Reparting Perled)
0 ppevel) 1 che

ondor confirmetion.

Mothodalogy: )
e Nen-hisshanised Rasule oo hased an 2 100% sample
e Mschenized Rovsies gre based on acveal dose for ali ordens fom the O3S

3. Rejost lntervel = § | (Bow ond Thew of Serviee Raguen Rejestion) - (Dats snd
T of Sarvise Roguent Aclmowiedgment) | / (Number of Sarviee Requets
Raejestat i Reperting Pevied)

Objoctive: Roj s e sverage rejecs sme from recet of service order
m-ﬁ_ﬂ- agention.

Mothodelogy:

¢ Non-bschanised Rasuin are bined on & 100% sampile

s hochenizd Ressies am bused an scwasl dese for all orders om the O35

1. Pevesni Rojestud Servies Ruquests = 8 (Total Member of Rajocied Bervicy
Roguests) / (Totsi Number of Serviee Raguevte Rossived) X 100

Objavtive: is thy parcent of woml orders recsived
“rajoctad ding 48 GFTOY OF CERIRNIORS.

Mathodelogy:
o  Manusl sacking for nen flowdwongh service requests
¢  Muchenized wackung for flow drough service requass

i
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Page

-dTﬁTun =8

- m&ummmamummuwnm
Objostive: manures the percesigs of orden
et wailise * without menusl (emes) inaervention.

Maethodology:
¢ hischaniand Sasking for flow-deough servise Rpuas

§. Tetal Sorvise Raguest Cyels Tiawe = ( 8 Doie & Tie CLEC Servies Roguun
plased is quons for complasien) - ( 8 Date & Time CLEC Sorvies Raguees frni
renshes BT lnterfase) / Total Nomber of Servies Roguee .

Objective: The svarnge tims it has © process & CLEC serviee requast. messured
from the fiyss time the rgeent reaches the BST imawrface 1© the order being pleaced w
quaun for compistion. Comparisens con bt made © squivelsas BST cycle tmes w
assure the CLEC of prosmsing paricy. Sarviss Raquest Cycle Tims captares both reyect
sad commitment intervale.

Mothodelogy:

Maechaniswd sesking lor flow-swngh osdary

& Serviss Roguests submbisions por request = § (Tetal Serviee Roguests that Rew-
through to e BST OO} + (Toial Rajesty) / (Tetal Servies Roguesis Ressived)
Objestive: Musmay the svarages sumber of Gmes the same Mrvice mguent it
resubminnd dus o changs and/er updsam.

Mathodelogy:

Mechoniasd Sasking for flow-shrongh srvics requess

7. Spoad of Amswer ls Ordaving Conter = & (Tetal time in seconds ® reach LCEO)
{(Towl & of Cailly) in Reporiing Peried.

Objective: Motsurss the svarge tims © ranch ¢ BST represoniative. Thit can be an
mporipit idture of sdoguacy i B MENEN SRVIFORMENt OF SVl I & Michanizsd
anvironment whers CLEC service repressnmtives have 3 ased 10 speskl with thew BST
oo,

Methodalogy:
Mecheniand Susking drough LCSC Ausoasstic Call Disaributes.

21198
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Anachment 10
Page 7
Encludod Bieuntions:
" - vd
Servics Requess
¢ Rejscsion lassrval
s Pescent Rejecesd Sarvice Nagquasts - Nom
¢ Porcast Flow-theugh Servist Roqguests
Rajested Servies Roguess
o Servics Requasis cangeled by the CLEC

w M

. [ ]

o Inerval for FOC  lnwrval for FOC

o Repect Insarvel o Rejoct lvarval

o Totw! sumberof LSRs s Towl eumber of LSRs

v  Tota! sumber of Ervon * Toml sumber of Enon

o Adjvsnd Encr Volume ¢ Adjwwnnd Ener Volume

¢ Towl number of ficw hrough servies roquesss | ¢ Tom! aumber of flow trough servics repvess

o Adjusied sumber of flow drough servies ¢ Adjmed sumber of flow twough service
m “

s __Geographic Scope s __Gesgraphic Scope

bIL |
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Page 9

MRO

Fanctioa: * storvels

‘Messuremand “svelags — T 1 1]

Overview: dabiver insageutnd il apevabie aarviss componenss requasssd by e CLEC, r'ﬁlon
of whether remtie servicss or usimadied netugrk clomens e smployad. When the
service delivery imrvel of BT is messwnd for comparsble services, then conclusons
can be drowa mugieding whether o 8ot CLECs heve 5 remonsbie opporasmity w0
compms for sutieesers. The “peder complstion imawval distribution™ mensere mon+on
the rolighilisy of DST commianents with rupsct 10 conunitind dus da 10 Sosire th
CLECs can valiably quets expovind dus dans 30 their runil custommer. Ja addition. when
monioend over time, the “svange compistion interval™ sad “pessent completed on
times™ may prove nasll in iy
i. Average

Methodology: mmamumummhmm

1. Ovder Compintion Interval Distribution = § (Servise Ovders Completed in *X"
dsys) / (Totl Borvies Ovders Completnd in Roparting Peried) X 109

The scossl complesion intarvel i dessrmined for asch onder precessed daving the
reporting paried. The completion inawrval is the clapend time from BST reconpe of 8
symmctically camact onder fom the CLEC © BST s remarn of ¢ valid completion
notification 0 the CLEC. Elapesd sime for aach ander is accumulated for sach
reporting dissmsion. The accumulened sime for sach reperting disnension = than
divided by the associesed vl sumber of esdors completed within the reporting period.

The diswibution of completed evdery is detarmined by first comating. for each wpecified
reporting disamsion. both the wil numsbers of onders conplsted within the ssporng
inmrvel s the sumber of onders complessd by the commind due dotw (s specified on
the initial FOC semarwad 1o the CLEC). For asch rperting dimensisn. the rsuiting
count of endurs completed for asch spasified sisme paviod following the commitng dus
Guw in divided by the swl sumber of esdars completsd with the rsuiting Bucsion
npresead 5 & pUrConIge.

Objsctve: Average time from receige of (confismad) service mquest 1o acousl order
complenion dise. Excludes ordars where custemer roquasied deses are beyoad offered
inerval.

Mathadolagy:

e« Mechanined metric from ondering symem

o  [f mechanicel not evaileble, & (BST & CLEC) suistically validessd sample should
bs wed.

i
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Esshudod Shoations:
. » 'mmmmﬁn
s S iom 4 offeed imervel
[
™ [
*  CLEC Ovdur Namber s Avarags Onjar Completion Laserval
o Owier Submisvien Do o Owjer Complution by Laservel
e Owier Submission Time o Service Typ
s Owder Complission Dans s Ackivity Type
o Order Complition Tine ¢ Geographic Seups
»  Service Type
. MT!P
A Interval

L N Y N S N N G A
« § G [ 1 [} a B | | [ [ ]
- [ ] El 2 ] § ]
n [ ] | n n [ ] [
L ] n 'l 2 ] [ Y
(e TS TN T F T ¥ T ¥
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Mmo
Function:
Mogsurement oo avemge
Overview: e held for DST sensone, pending o delayed complesion. should be ne werse for e
’ CLEC vham 3 DST endenn.
Mansurement | 1. Mo ag -
Methgdology: | Order Due Date) / (Namber of Orders Peading and Pant The Commined

Dee) for o erdars ponding and pant the sommisted Sus dane.

This metric is computed 42 the clome of ansh rapant pariad. The held ertar isservel i
saimblished by fine idomifying all ondors. ot e cisse of the ropariing intervel, thar bask
have not basa repored &5 "eemplond™ vig o valid complstion aeties end have passed
s corvensly “commitnd compimien dats™ for the ardar. For aash ansh endar the
umber of colendar degw bevenen the committed compistion dute ond the clave of the
reporting period is esmblished end repstsens the beid erder inservel for thas particuler
order. The held enfar istervel it sccumeland by the sandand groupings ia Appendiz A
iom 2, ond the vasson for the endar buing held. if idumtified. The ol samber of days
sccuswsisted i 5 cosagary is thee dividad by the rumber of beld orders within the ume
camgery 1 groduss the miun beld enfar inserval,

:.;muu-um:ﬂﬂnumml-uc*)
|

:dhlﬂh-um:nﬂcd&mm-uc—w;
L)

This “pevcestge erders old” muapure is complementary 10 the held andar interval but
is dosigand w dotect snders continuing in & “non-complend”™ sits for oo sntendad
potind of time. Computmtion of this matric utilizes & subest of the dets sccumlined for
e “hld ordor intervel™ msasum. AN estarn, for which the “heid onder inmrval™ squals
or sxsends 90 br 15 deye, arv coumted for order (ppe- The 3mepl sumber of pending and
past dus orders for onlar iyps tow sounted (45 was dens for the held order interval) end
divided into the omet of evdor held pam #0 or |$ duys.

Objostive: Averngs time 10 detct oniNy cContmg 1 & “ROR-Complate ™ st for
sxinaded poriod of sime.

Vst
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Attachment 19

Page 1}

g Dimensions: - |

. g A, "o Any onder cancoled by e CLEC will b |
s Sm A, amé eaciuded from this mensurement.

¢ Ovdors hald for CLEC end uoor remons

*  Ovdors hold for BST snd uoor romcas

s Ondur Activitios of BST sssecutnd with
intormal or adsminiovntive wes of local services.

w AOTIANE:

Average Held Osder fmsurvel

Sanderd Erver ar the Avevage Hold Order

imrwel

Service Type

Held Rasson

Oeographic Soape
f ]  § a |
| a i
] | | |  §
f  § A |
] n X |
A [ § | ] |
I | § | =
f a X | §

.
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waction: -
Maessuremant “poment APPONEDING" MEIINE MBI
Ovarview: commitments with fespecs 10 coramined dus due 1 Ssoure thas CLECS can relishly

quom sxpoond dun duvee % their roinil cosmmer. Porcems Provisicning Trowbies withia
30 duyr of bumiiasios msssures the quality of inmiiation activities and Percant Onder
Accuncy mossurs the socurty with which servicss ordered by the CLEC) werne
provided.

1. -
Repordag Peried) / (Number of Ordors Complvied in Reperting Puried) X 100

Percent hiiased Insneiission Agpeineneniy is the paresninge of il sndary procassed for
which BST neeifies the CLEC thas the wark will net be complotnd a8 commined on the
original FOC. The messurement rasuk s derivad by dividing the soums oo miness BSY
iosees 10 e CLEC by the ssunt of FOCs ronurnad by BST during the identical panod.

Objective: Parcens of enlary where compistion’s are not dene by thas dats o8 onder
confirmetion. hfisess dus ' compuing casvier or and weer comses should bs aggrogand
owt and indisewd.

Misthodelogy:

+  hachenisnd meiris fom esdaring sysien

1. % Provisisaing Treubls within 3¢ days of lntllation = § (ARl Treublm e
Serview lnntalied » 3§ daye in & calender Mmenth) / (AR lastaliations in same
calendar menth) X 100

Objective: Mossures the qualisy of complawd orders

Mothedelogy:
Mechenized metric from endaring sysem

3. PForesnt Ordar Ascuraey = { 8 Ovders Completed wie srrer) / { § Ordens
Complusf) X 180

Objestive: Msasures the sccumcy and compleasss of BST provisionag or
disconnecting servics by comparing whet was ordered and what was complend.

Methodslogy:
. mm-u--mmwm_ﬁ
o Mochanised Rasuls are based on an sudlit of &

2198
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Anachment 1§
Page 13
'&%ﬂ Tieastns:
* Se A om 2 * Nom
o See i 4
» )
[ ] g |
o  CLEC Onfor Number o BST Ovrder Number
¢ Order Sabmission Dese ®  Order Submission Dese
e Onder Submussion Tisss ®  Ondor Submission Time
o Sass Type o  Suim Type
» Soes Notics Daw s  Summ Notios Dase
*  Sosm Notics Time e Samm Notice Time
s Sonderd Ovder Activity s Swnderd Ovder Activity
Percont Mined
veael < - ) - TN
— : on | sgon | g | «0an | =ilan - ]
X X  § X
1 a ' 3 | )
x | 1 b
A X a
] [ ] ] K
BT AN Bl
| ] ] L
z ] K L
b § | ] | L
|  § E
H ] n i

o | vGein | svimm | e
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MAINTENANCE & REPAIR
shition:
N 0 ™ s ore Ael
Owerview: » 2 8 ook of nere incidonss of wwuble .
Measorement | 1. -
Methadolegy: | in the Carvent Peried) / (Namber of Servies Acssss Linm in Sorvise ot Ead of the

Raport Porind) X 108.  Newr: Lacel Insorconnocsion Tranis are rporsed only a3
totel ombis. N mosningfial comne of Nnes in porvice avim.

The Saguescy of Seubls metric is computed by scoumulesing ihe sl sumber of
mointsnance tighew logged ¥y o CLEC (with BST) during the nporting poriod. The
sosuhing sumber of ishen i divided by the wanl sumber of “servicw acoms lines™
existing for the CLEC ot the end of the report period.

Objection: ﬂwhumm“;&hu“m
whire couse i in the sstwork (ROt CUSIOMEr prawies SquipEMINL, inside wire, or camer
oquipmant) por 100 linss/circuite ia servics.

m: hischanised mewric trouble repors end lings & servics captured in

meossmesce dombese(s)
. A, om e Trouble Gckew canceled ol the CLEC request |
s Ses Appendin A, item 4 o BT moubie reporis apsecisd with
sdministrative servies
o [nswnces wheve the CLEC or BST cusomer
a tickst by “hold ™ for monmor
T by e W Fbnee
[ ] |
s CLEC Tickst Number ¢ BST Ticket Namber
s  Ticke Submission Dais »  Tickst Submission Dais
o Ticket Submission Time ¢ Ticke: Submissios Time
¢ Ticket Complation Time s Ticks Completion Time
*  Ticket Complmion Date » Tickst Compietion Dase
»  Service Type o  Servce Type
e WIN or CKTID (s wnique idantifier for ®  WTNor CKTID (s umegue identifier for
tiainents combined i & service coafiguration) lemenis comisned ia & service configuration)
+ Disposition snd Coves e Disposition and Caues
»__Geographic Scope s __Geographic Scope
Customer Tronbls Raport Rate
ALL Tho-Ciapatcn | No-Dispeich
Aamiterss | Suspes { Nesdirse | Busrass
Miarppanaulion Trsthe H
- X
L x X X x
Raasis - Specuis X
Nose: nierconnection Trunks are raperied enly o3 10e] iroubies. No meaningfll count of tines in
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Page 17
MAJINTEN. & REPAIR
Messurement 17 compared. 11 can be voed to |
Owvervigw: ontibligh thet CLECs are rosniving squally relishie (a8 compared 10 BST opersnons)
aotimanes of the tisns reguired umu
Messuromant ; Womr Troubie |
Mathodology wunwmmmm:mac“rm
Tichen Clossd) X 100.
Porews of smuble raperss not cleared by dete and tits commitind. Appowntment
Intervale vary with force svailahility in the POTS snvironment. Specials and Trunk
inservale are sandand inservel appoinanents of 8o presar Ban 24 heun.
Objestive: This messurement is dusigned 10 show parity botwesn CLECs and BST 1n
the handiing of rapeir sppoiniments.
Moshanizd mowic from meinisnence 18
g Disonslons Escieded Shustions:
. A, o ) s Troutis tckes eanceled & te CLEC request |
s Sou Appendix A. isem 4 *  BST soublc mpors associsted with
sdminisirative servios
s  [asmmom where the CLEC or BST customer
& ticket be “heid " for
»
a L ]
s CLEC Tichm Number o  BST Ticket Number
¢ Ticket Submispion Daw ¢ Ticke Submissios Daw
s Ticke Submission Time * Ticket Submimion Time
¢ Ticko Compistion Time s Tickm Compistion Time
¢ Ticket Completiva Dusw *  Ticke Compienon Dme
s Service Type s Servics Type
o WTN or CKTID (n snigue idenaifier for s WTN or CKTID (s uniqus idewtfier for

clsaenis combiagl in & service configesstion)

slanens combined ia & service configursion)
Glgrghum

X X X X

Nots. There (3 ne magsurement for Invercennection Trunks or Specials. These ore handiod on a i3t come,

ist serve bazus. The approprisia massurement for thase i average duranon.

198



ORDER NO. PSC-58~1747-FOF-TP
DOCKET NO. 981238-7Pp
PAGE 172

Attathasen |8
Tage 1)
& REPAIR

Funetioh: ° »
Mossurument % SMRpEred, monsors thix
Overvigw: CLEC maissmante e claswnd u BST meinsnance .
Messnrymant » - > []
Maethodolagy: | Troublm} X 190

wil veubles reperied.

Y,

T

e Seu Appandin A, i 4,

1%

Toml Tiaken

CLEC Tichm Numbar

Ticket Submusion Date

Tickat Submimion Time

Tickat Compistion Time

Tichn Complotion Do

Towl Dumiss Tios

$ervice Type

WTN or CXTID (s amigue identifier for
clempme combined in 8 service configerasion)
Duaposition snd Cae

2 Geographc Scope

4. Poroent Rapast Treubiss withia 38 Deys = (Teial Repeated Troubls Raperts
wishis J0 Daye) / (Total Treubies) X 100

5. Molnteasniy Average Durstien = {Total Durstien Time} / (Total Treabin)

For Out of Servise Troubies (ne dial tong, connot be calied or sammet coll owt). e
percentige of weubles clasrsd in et of 24 haun.

For Percont Repast Troubls Reperw withia J0 Days: Troubls repors on the same
Lina‘ciscuit & & proviens Sovhie rapont within the last 3O calendar deys a2 & percent of
For Avernge Dumtion: Averngs time from receipt of o wowhle untl] wouble » suas

Objestive: These menturenuns e wied B domomunie quality of Mmaisenance snd

Mothoduingy: Machaniond movic from mainwasace detehase(s).

m

=
S5T wovhie repore ssseciond with
ofminissrative service
Insmnoms whare the CLEC or BST cussomer
2 ekat b “hold "~ for
»

Toml Tooubim
Pesrconngs of Customer Tegublm Out of
Sarvice > 24 Houn

Toml end Percam Repast Trowbie Repores with
3 Deys

Towl Dwresion Time

Service Tym

Dispasition end Come

Gsogranhic Scope
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Altachment 19
Page |§
e
Ouwt of Serviee mare than 34 Beurs
ALL | Oispetch [No-Dispetch
MF
| 4 4
x x X X
is no mennwenen for feconsechion Trunis or 3 o on & i3l come,

131 serve hasis. The appraprias mesurenent for shese is overage durusion

wﬂasdmmmmrﬁh-mmm

Sontorun | Susnine | Resstore | Sweress |

aroapaneh Tasis x

une X x

x x x X
Manals - L] |
Nove: Tmoupuremant Jor both inerconnechion iremling and Resale - Spocials U the ~New
Service Failure Rawe™
Maintsnsncs A Duraiien
[Eres = s—— X
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Overvigw:

L

981:39~TP

Atlackment 10
Poge X0

MAINTENANCE & REPAIR
Ifudu: - qu.¥E
. [ umw’- the agent '

Mossyrement
Mothodelogy:

%-mﬁlﬂﬁ
& Average = (Total in soconds

nmc-.ncanc-u-u'm---uuhmm
poried

Objestive: This mansore eupporn moninoring thae BST 5 handling of support coner
calls frowm CLECs in a2 loam in pariey with sapport cantar oslls by BST s rewsil cusiomer.

Amwm&=
Aw.m-au‘m(‘i)fmﬂ

CUNE Conser
RRC
BRC

Conter

Ave. Angwer bme (Sec.) yesr
X
X
X

Overvigw:
Methodology:

Mossuremant |

$ 1 assas BET"s Rapair O3S
1 = ABNN) ninrements of = S pons,. >4 &

> 10 soes., a0d > 30 wm. for CLEC TAF] aad 35T TARL

T e S s T Ao T

Objestive: This semurs domonsurniss pariey betwoss the CLECs and BST for O3S
reapoase timgs for Meinsmancs and Reperr.

Matbodelogy: Machanized raport from OSSe

Lagoey S7m Asoem Time
B e 1y 1 T T O 3 3 T3
Transacuon Name | 1O | T [T [ T T | [T
e L S P Py P PP
W8 | X X1 X X X X[ XTI XXX
¥ . EE S S A
S e
X X X X
o 1 % TS Y[ X XXX
"INF X Em. XX XX XXX
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Atiachment 10
Poge 2!
BILLING
nootion:
e scouracy wiage and mvorces) delivered by B3 T w0 the

Overview: umﬂmmnmnmm-u-m-
thees deliveved by BST. Producing and comparing this sestsurement result for both the
CLEC snd BST allows & dessrmination as w0 whether OF 80t Paricy enisss.
iesouroment | ASSuresy =

Mathodelogy: | that Hove Camplote Information, Refleet Acvarete Calculotions and ors
Formastad) / (Total Namber of lnveicw lnvand i the Keporting | cried) | X 100

1 hissa Time v Deliver lavelsm = § | (Javelss Transwmissien Date) - (Daie of
Sehwiuied B Cyele Clase} | / (Coumt of laveicss Tronsmitted in Reporting

Invoics Accurecy: The complessese of conseat, accuracy of information and
conformance of fermaming will be desrmined based wpon the wrms of thy individusl
CLEC intorconnection agressany with BST.

Masa Time 0 Deliver [avoites: This measury capoures tw slapead number of days
betwem the schaduled close of s Bill Cycle and BIT's succassfis) transmuasion of the
aseucited invoiss W the CLEC. For esch inveite. S culender date of the scheduled
close of Bill Cycls is somparnid 20 the colendar dow that successbul invoics FEramisuOn
10 he CLEC complonss. The sumber of colender days slopsed borween schaduled Bil!
Cycle class and completion of invoics warsmission will constinne che slapsed delivery
tims. The slapead delivery tims is sccumilend for sach mvoice with the resulung towal
aamibes of deys accumuiassd being divided by S aumber of compiss mvoices e in
e reparting pariod.

Objestive: Measures fhe percestage s meen tme of billing records defivared 10
CLEC in agrond npon forrmnt and with the complan sgreed upon comtent (inclades tme
and mawerial ahd other aon-recwrring changes).

Mothedelagy: To b determined
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schued Situntions:
< Dissemions: e Any Mrvoices rpeciad dut 10 formeting or
s e B Rl Wi & WY P
L ]
o Ilavoice Type
o  Moan Dolivery lasnal
o Sundard Erver of Delivery lassnvel
o ACCunty
Inveles Accurasy ﬂul = 8] Invowess % Accuncy
Deliversd Deuvered por EMR
Tat 1a S L
Mosa Time i Dolivar Invelin
To Be Dowrmmnd
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Ovarview:;

OPERATOR SERVICES AND BERECTORY ASSISTANCE (O, DA .
untied: o ARy

Servicas or Disestory Services on belai{ of the CLEC. must be mubstantinlly the seme &
ugﬂd“hmmwﬂmn—nmhmﬂuw

Mempurement
Mothodelogy:

2Urviess.

1. Average poad to Anvwer (DA) =
(9 o{ Calls Anvwered Within 12 Sessnds) / (Total DA Calls) X 108

3. Muns Time to Anewer

3. Average Spad & Answer (OF) =

(¥ of Calls Anowared Withis  and 18 Secoads) / {Tetal OS Calls) X 100
4. Moan Thme o Amewer

Objestive: hisasures the percent and meen tens a call is answered by an OS5 or DA
opemser ia & prodefiasd timeframe

e Ceall Type (O5 or DA) o Cali Type (05 or DA)
o Mean Spaad of Answer e Nioan Spead of Aspwer
o Seondand Ervor for Masn Speed of Asswer s Senderd Ervor for Mean Speed of Arswer
Aﬂﬁhm
‘ [ Avimg ban Vima | RCHeAmeesl | WCukAmeew |
W Adbwar v | seends whah 10 seconds
D AR08 X
Opersior Servy X X
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Page 24

. ‘s ™ 100% sccuficy w
h!’llﬂuhiﬂﬁ.ﬂumﬂﬂ!‘uﬂmdu
heve 3000 ervon ia proceming enders for E911 datsbuse updass.

o CLECs thas purchase UNEs or provides local sarvise w & facility-hased provider are
reapoasible for the sssusaey of their dom thet is input in the B91 ) dembese.

*  As pantofBSTe affert o maimmin 100% sesuracy of the 1911 dassbose. dom
varifioytion paameters and raquiressonts flor all companios e submit E911 inpus
will b reviewed and madified ssetndingly 10 ensusw the highae: intagrisy.

+  Theee ssasupementy wor develapad 15 snsuse parity betouun the prosessing i
scommey of 91! dainbase erders for buth the CLEC's somamrs ondd BETs remil
CUBNERETS.

1 =g )/
of Osrdere Conlirmned in Reperting Perind) X 108

Ofactive: Momurn 0 parcenmge of miseed dus dotes of 911 dombese updows

Mothadaingy:

Mechanised sesiric from erdering syssem

1. £91) Asmreey = § (Tewnl sumber of SO with ervers generaied frem Dally
TN astivily (based oo the £911 Lostl Eachangs Carvier Gulde for Faclity-Based
Providery) | / (Yol sumber of SOIR erdors for £91) apdaies) X 100

Objestive: hisnsures the parcanmge of sccurnis 91 | database updeses

Error Typs

CLECOMUNM
Order Submission Time

g
|

Error Notice D
E rror Noties Timw
Sundary Osder Activity
Gwam

L L —— -
. s in Aggreghis *  Aay the will be

+ BST m Aggrogem exciuded from this memsurement.
2 Set Appendix A. m ¢ o  Owder Activitios of BST msocisssd with

inernal or sdministtatyve use of local servicm
[ H

Erver Typs

Average aumber of error
Seadanl Ovder Activity
Geographic Scope

E911 Timeliass ond Ascuraey

% EPI1 Accumte

(W EDI T Orders Missed X X
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Anachament 10

Page 25
T
L= sorvice 1o he a8 protactng O mesgriey
Ovarview: mmm*mmuunm"m
ﬂhm-ﬂliﬁm in the DST asswork.
service

Mathadelogy: ﬁ!ﬂ mu—ummu.m*uum

1. Delliowth CTTG Backiag Raport - Comms tee trunk biockung resyls of finel
wunk gpoups bovease the BIT and office and BT acossw madem.

3 Loasl Netwurk Trenk Group Sorviss Raport - Conming the sirfvice purformance
munins of Sasl rvak gronps in the BST local service sar of the astwork.

4. Dellionth Loapl Notwurk Blockiay Rapert - Containg the Wunk blocking resulua of
fimal wunk grongs in tee BST local service tier of the neswork.

Mothedelegy: The dum e procassed weskly through & mechamissd sysiem which
calopiuies the perestiage blecking during the nme-conssiant busy hour (TCBH). The
TCEN is defined o the identical hour such duy during which, over a aumber of days,
the highast overage wadfic is Sasmaured.

mmmmmmmﬂmm TOTAL w QA
| | ] L] ] [ 1 a a [
i a [ } ] [ ] [ [ . [ ] " [ ] [
[ N 2 » " s X [ [ 2 L s
a n N n s 2 [ [l [ [ [l ]
N wlalunc | w [oc]| o | ™™ ] tora] TOTaLangs |
L ] ) L] [ | ] | 3 a [ ] [ ] | ] [] [
1 1 " [ a [ [ ] E [} [ [ []
= . [ s . 5 x N a . ¥ a
8 . a [ a [ [ [ [ 1 N [y
TUTN. Nl |ujw wcTwloc] 0] v ]vora] vora meds
ot Trunk ] a [ A s s 1 " ] ] . ]
Tﬂww s« M s n M r . . s '
TolGme » TN NC e mpont | » [ [ [ » ] . u . ' ' .
PCTY 5 ' . y s . 5 ¥ 3 a 1 [
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MONTHLY BUMM
tnﬁmmmmmumm TOTAL wve G4
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Attathmens 1§
Page 27

APPENDIX A
TTEMS .| DESCRIPTION
Repordonzpar |o UNE - fooe than 10 lises / circuits snd 10 lines / circuns of mome,
order basie woshunissd erdern and nos-mechanised orders.
o UNE (Sposiale) - o than 10 himes / circnies and 10 linas / tircuits of mors.
machasioed evdun and noa-mechoniand orden.
+  Rossle Revidontigl & Busines - joee than 10 kises / corcwits and 10 Lines /
ciruis of mase, machanined orders and non-mechaniand orders.
«  Resale (Bpovinle) - luss than 10 linme / circuies and 10 kines / circams of
more, mashahiged ovders and son-seechaniped orders.
o  UNE (Ushundied Losps w imtris sslophone sumber poragbility ) - les
_ then 3 and 3 or mase, ised endovs snd nes-macheninsd erders.
T2 Reporwd by I by g - . od
Carriar on & par noa-dispetch s fallowy:
order basis s Locel lssweonneceion Trunks
s Rassle (Residence): by greups of linss on niagle order similer w0 UNE
rors)
o Rogsle (Dusines) - by groups of Linss on singls erder similar 10 UNE
(POTE)
*  Rassle (Spacials) - by groups of kees on siagle onder similer 1o UNE
FOT8)
« UNE w/ imbarim number
3. ComerSpecific- [ o . and whars the computing
Repormd on a per oavier or ond yner consey the sminsed Sppainteat.
order basis o  Resale Renidonce & Dusinass Disputched, Not Dispachad - All misom.
densting missss, where the compsting casvier or tnd user coused the muasd
uppeintment.
o [memesnsstion Tresia
s Ramle
O O T —
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s ALABAMA
PRICING
General Pringigles

All servicas ourvenily provided hareunder (inciuding resoid Loca: Services,
Network Elements and Ancillary Functions) end all new and additional
#0rvices 1o be provided hereunder shell be priced in sccordance with sit
spplicable provisions of the Act and the rulss and orders of the Federal
Communicsiions Commission and Alsbame Public Service Commission.

Local Servics Resgle

The rates that Paim Beech Telephone shell pay 1o BeliSouth for resoid
Local Services shall be BeliSouth’s Retall Rales lsss the appiicable
discount. The foliowing discount will apply 10 all Telecommunications
Services aveliabie for ressie in Algbama, subject 1o the Commission’s
decision in Docket No. 29877,

Residential Service 18.2%
Businsss Service: 16.3%
Unbundisd Network Elements

The interim prices thet Paim Beach Telaphons shell pay 1 BakSouth for
Unbundiad Network Elemenis are ast forth in Tabis 1.

for Call T and
Tormination)

The prices that Paim Beach Telaphone and BeliSouth shall pay sach
other for the termination of kocal calls are set forth in Table 1.

Anoiery Fyngifons

Coliocation - The rales. terms and conditions for Physical Collocation
are a0 oat forth in Altachment 4 of this Agresment. These rales sre
gegional rates and shall apply for ol ning states. Rates. terme, and
conditions for Virtual Collocation are as sst forth in Section 20 of
gmrmmmm. inc.’s imerstste Access Tari¥,

CC No. 1.

Poies, Ducts and Conduits - BeltSouth shelt provide access 10 poles.
conduits end ducts ot rates thet are consistent with 47 U.8.C. Section
224(d). Paim Beach Telaphone may file a complaint with the appropriste
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reguistory suthority i R believes the rates provided by BeliSouth are not
cofeistent with 47 U.8.C. Section 224(0).

e. Local Number Portebility

The intarim prices for interim numbaer portabiiity are set forth in Table 1.
2 Raocorded Usage Dete

The interim prices for recorded usage dats are sel forth in Tabie 1.
.. Electronic interfaces .

The costs sssccisiad with implementing electronic interfaces should be
shared aquitably among all parties who benefit from those interfaces.

9. Trueap
Except for the prices for resoid Looal Servioss, the interim prices

relerenced abovwe shall be subjact 10 true-up within six (8) monthe once
BeliSouth has submitied cost studies.

10, Qpersiionsl Suppert Systems (OB8) Astee

OPERATIONAL SUPPORT SYSTEMS (O8S) RATES

ineractive M ond Trouble 0SS Order Charge
{per end user account)
m Recurring Chaerge per Surcharge for
Charge, elactronic order manuaily
Charge per piacad orders
ALABAMA $100.00 $50.00 $10.80 $22.00

The rates for Operational Support Systems mentionsd above are interim end subject 10
modification based upon receipt of a final, non-appesiable order by the Alabama Public
Servics Commigeion.
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) TABLE 1

BELLSOUTH/PALM BEACH TELEPHONE INTERIM RATES - ALABAMA
LOCAL INTERCONNECTION AND UNBUNDLED NETWORK ELEMENTS
(Cortain rotes are subject to true-up)

:o-”'zm M".

eSS N EEEEEE !ii!iﬁ!!!iiiiiiﬁg SIS HEE
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Ll

ﬁﬁﬁ

T >

ot
p
-

'
=

M ) L] 1 [} L] .

-

NA

NA

NA

NA

R

g - Tt

sorec Ch - Al A

incrampnisl Cost-Aanusl Sve Qniler- 1ot NA
incrementsl Cosi-biprusl Bve Orasr-Ads A |

NA

NA

NA

NA

NA

NA

NA
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Paga 8
NG - Add L
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-2 FLORIDA
PRICING
Genersl Principies

All sarvioss currently provided hereunder (Including resoid Local Sesvicas,
Network Elaments and Ancillery Functions) and all new and additional
services 1o be provided hereunder shall be priced in accordarce with ail
applicable provisions of the Act and the rules and orders of the Federal
Communicstions Commission and the Fiorida Pubiic Service Commission.

Local Service Ressle

The rates that Paim Beach Telephone shall pay 1o BeliSouth for resoid
Local Services shall be BeliSouth's Ratall Rates iess the sppiicable
discount. The following discount will apply 1o all Telscommunications

Services avallable for ressle in Florida.
Residertial Service 21.83%
Business Service: 18.81%

Unbundisd Network [lements

The prices that Peim Sesch Telephone shall pay 10 BeitSouth for
mwmnummum

Charges for Multigie Network Elerments

Any BaliSouth non-recurring snd recurring charges shall not inciude
dupiicate charges or charges for functions or activities that Psim Beach
Telephons doss not need when two or more Network Elsments are
combined in a single order. BeliSouth and Paim Beach Telephone shell
work fogether 10 mutuslly agres upon the Iotal non-recurming and recusring
charge(s) 1o be paid by Peim Besch Telephons when ordering muitiple
Network Elsments. If the partiss cannot agres to the iotal non-recurring
and recurting charge(s) 10 be peid by Paim Beach Telephone when
ordering muliple Network Elements within sixty (60) days of the Effective
Date, sither party may petiion the Florida Pubiic Service Commission 1o
settie the dispuled change or chernges.

Por Calt T and
Torminstion)
The prices that Paim Beach Telaphone and BeliSouth shaii pay sach
other for the lermination of iocal calls are set forth in Tabile 1.

Amend 8/3/90
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8. Ancilery Fynctions

5.2

Collocation - The retes, terms snd conditions for Physical Coliocation are
as st forth in Allachment 4 of this Agreement. These rates are regional
retes and shall apply for all nine stales. Rates, tenme, and conditions for
Virlual Collocalion are as set forth in Section 20 of SeliSouth
Telscommunicstions, Inc.’s inlersiste Acosss Tanill, FCC No. 1.

Polse, Ducis and Condults - Beliouth shall provide dtoses 10 poige.
condulls and ducts at rates that are consistent with 47 U.8.C. Section
224{d). Paim Beach Telaphone may fis 8 compilaint with the appropriste
reguisiory authority i & bellsves the retes provided by BeliSouth are not
consistant with 47 U.8.C. Section 224(d).

Local Nymber Perighility
The prices for interim numbar portability are set forth in Tabie 1.

Recorded Usqpe Date
The prices for recorded usage dats are set forth in Tabie 1.

Each party shall bear iis own cost of developing and implementing
Elsctronic interface Systems beceuss those systems will benefit ol
carriars. If @ system or process i developed exciusively for coernain
carriers, howeves, those costs shall be recovered from the carrier who is
requesting the cusiomized system.

Operations! Support Systems (O89) Rptes

Rates for Operstionsl Support systems a9 set forth in Table 1 sre interim
and subject to modification bassd upon receipt of a final, non-appasiable
order by the Florida Public Service Commission. in addition to 088

charges, sppliceble service onder and relaled cherges apply per the tarft.
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(6) DeRBouth and Puim Besch Talephene shall negolite rates for this ollering. ¥
sgreamant 19 not reached within sty {80) days of 1he ENscive Dele, sither perty
may paliion v Ficride PEC 10 3000 the dispuled chargs or charges.

(7) This raee clemgnt is for Buoee slains w0 S0perals mies for 800 calis with §00 No.
Deiivary va. POTS No. Delvary and calls wilth Opionsl Complex Restures v8. wio
Optionsi Compiax Fashures.

{8) This charge is only applicahis whar Signeling LSEge MessuNeMent or billing
capsbilty doss not anist.
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1 QGeneral Principies

All servicas currently provided hereunder (inciuding resold Local Services,
Network Elements and Ancillery Functions) and all new and additional
services 1 be provided hareunder shall be pricad in 8ccordence with ol
applicable provisions of the Act and the nies and ongers of the Federal
wmwuwmw

2 Local Servies Rsesle

The prices thet Paim Beach Telephone shell pay 1 BeiSouth for resold
Local Services shell be BeiiSouth’s Retail Rates ises the spplicable
discount. The following discount wilt apply 1o all Telecommunications

Services availabie for ressie in Georgie:
Residential Service 20.30%
Business Service: 17.30%

The prices that Puim Beach Telephone peys for resoid Locel Services
were established by the Commission in Docket No. 6382-U. The
Commission wil review thoee [rices one year from the date of ks orde in
that dookst.

The prices that Paim Beach Telephone shall pay to BeliSouth for
Unbundied Network Elements are set forth in Table 1.

4 Compenaation For Local interconnection (Call Traneport and
Tormination}
The pricss that Paim Basch Telephons and BeliSouth shall pay each

_ olhver for the terminstion of local calis are set forth in Table 1.

s Ancilery Punstions

31 Collocation—-The rates. terms and conditions for Physical Collocation are
a8 sat forth in Attachment 4 of this Agresment. These rales are regional
rates and shall apply for ol nine states. Rales, terms, and conditions for

Virtual Collocation are s set forth in Saction 20 of BeliSouth
Telecommunications, Inc.’s interstate Access Terll, FCC No. 1.

3.2 Poigs. Ducts and Canduits - BeliSouth shall provide acoess to poles.
conduits and ducts st retes that are consistent with 47 U.S.C. Section

5/15/98
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iﬁ(d). Paim Beach Telaphone may fiie 8 compisint with the appropriste
feguistory authorlty if it belisves the rates provided by BeltSouth are not
consistent with 47 U.S.C. Section 224(d).

Local Number Portebiiity
The prices for interim number portability are set forth in Table 1.

Recorded Usage Date
The prices for recorded usage data are set forth in Table 1.

As stated In the Georgia Public Service Commission’s Supplemental
Ovder lssuad In Docket No. 6352-U, all costs incurred by BeltSouth 0
impisment operationsl inlerfaces shell be recovered from the industry. if
there is disagreament between the Parties regarding Cost recovery issuss,
the Georgis Public Service Commission shell intiste & sepersie hearing 0
sddress the matier upon fling of a petition by an affacted party.

’. Operstions! Support Pystems (083) Retes
OPERATIONAL SUPPORYT SYSTEMS (O88) RATES
R onance S et (per ond user sccourt)
Non- Recurring , m Surcharge for
Establishment — order' placed orders'
Charge .
GEORGIA t $200.00 $550.00 per first Nots? $22.00°
1000 slectronic .
orders' Note
$110.00 per sach
uurlmn
slecironic orders

' The charge per order applies on 8 per end user account basls.

! The Georgia Public Servioe Commission (PSC) ordered in Docket No. 7081-U
that there would be no 088 charge within the charge per slectronic order
column. instead, ihe Georgia PEC orderad monthly recurring cherges based
on number of orders.

 Appiiss to Resale only.

‘ Applies to UNEs - incremental cost for manusl service order vs. slectronic is

5/15/98
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assessed on an elemental basis as set forth in Table 1.
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Qenerl Principies

All sorvices cusrently provided hereunder (inciuding resold Local Services,
Network Elements and Ancillary Funclions) and sl new and sdditional
services 1o be provided hereunder shall be priced in sccordance with ail
applicable provigions of the Act and the rules and orders of the Feders!
Communicsiions Commission and Kentucky Pubiic Service Commission.

Loeal Servige Repaly

The retes that Paim Besch Telaphone shall pay ©© Beliouth for resold
Local Services shall be BeliSouth's Ratall Rates isss ti e applicable
discount. The following discount will apply 10 all Telecommunications

Services avaliable for ressis in Kentucky.
Residential Service 16.79%
Business Service: 15.84%
Unbundied Network flements

The prices that Paim Beach Telaphone shall pey 1o BeltSouth for
Unbundiad Network Elamaents are set forth in Tabile 1.

MMM
Tormingiion)

The prices that Paim Besch Telephone and BeliSouth shall pay sach
other for the termination of local calts are set forth in Table 1.

Ancilary Fyngtions

Coliocstion - The rales, terms and conditions for Physical Collocation sre
28 oat forth in Aitachment 4 of this Agresment. These rales are regional
rates and shall apply for afl nine states. Raies, Werms, and conditions for
Virtual Coliocation are as sst forth in Section 20 of BeliSouth
Telscommunications, Inc.'s interstate Access Terff, FCC No. 1.

Poles, Ducts and Condulls - BeitSouth shell provide 80Cees 10 poies.
conduits and ducts ol rates that are consisient with 47 U.8.C. Section
224(d). Paim Besch Telaphone may file 8 complaint with the appropriate
reguistory authority if R belisves the rates provided by BeltSouth sre not
consistent with 47 U.8.C. Section 224(d).

5/15/96
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Dprk Fiber
The prices for Dark Fiber are set forth in Table 1.

Local Number Perighiity
The prices for inferim number portability 80e set forth in Table 1.

Recorded Usage Delp
The prices for recorded usage date are set forth in Teble 1.

Electrenic infarigess

Al cosls incurved by Beliouth i implement operstional interfaces
ummummrmm-wm::
basie. i thare is disagreement betwaen the Parties regarding cost
recovery iseuss, an affecied party mey petiion the Kentucky Public
Servics Commission i inllisle 8 seperale hearing 10 address the matter.

10. Operstionsl Suppert Dysipms (O8S) Ratee
OPERATIONAL SUPPORT SYSTEMS (O88) RATES
Interactive and
W 0S8 Order Charpe
(per end user actount)
| | o | e
KENTUCKY $100.00 $50.00 $10.80 $22.00

$/15/96
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(8) This rale claman is for oot SABINS WO SORIrSIS ratee for 800 Calls
with 800 No. Delivary va. POTS Na. Delivery and calls with Optionsl
Compiex Faatures ve. wio Optionnl Compiax Peaturs.

(7) This chargs Is only appliasdis where signaling ussge messurement
or biling capebilly dese nat euiat.

(8) Rases for sccees 10 Peiss. Dusis, Condulls and Rights-of-Wey are
ragotisted with Betieutv's Compaiitve Struchure Provisioning
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- LOWSIANA
PRICING

All services currently provided hereunder (inciuding resold Local Services.
Network Elements and Ancillary Functions) and all new and additional
20rvices 10 be provided hereunder shall be priosd in sccordance with el
applicable provisions of the Act and the ruiss and orders o the Federal
Communications

Commission snd the Louisians Public Service
Commission. .

Locsl Servios Resgle

The retes that Paim Beach Telsphons shall pay 1o BelSouth for rescid
Local Services shell be BekSouth's Retai Rates less the sppicable
discount. The following discount wit apply 1o all Telecommunications

Services avallabls for reeals in Louisiens.

Rasidentisl Service 20.72%
Buninass Service: 20.72%
Unbungied Network Elements

The prices that Peim Besch Telsphons shell pey 10 BeiSouth for
Unbundied Network Elsments ere set forth in Table 1.

For Local interconnection (Call T and
Yormination)

The pricss that Paim Besch Telephons and BetSouth shel pay each

other for the lermination of local calls are set forth in Table 1.
Ancillary Funelions

Collocation - The reles, ferms and conditions for Physical Coliocation are
88 set forth in Atachment 4 of this Agreement. These rates are regiona!
rates and shall apply for gl nine states  Rates, terms, and conditions for

Virtual Coliocation are s set forth in Section 20 of BeliSouth
Telescommunications, inc.’s interstate Access Tarifl, FCC No. 1.

Poles, Ducts and Conduits - BeliSouth shell provide access 10 poies,
conduits and ducts at rates that sre consistent with 47 U.S.C. Section
224(d). Paim Deach Telsphone mey file 8 compiaint with the appropriate
reguistory suiority ¥ i beligves the raiss provided by BelSouth are not

consistent with 47 U.8.C. Section 224{d).
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6. Recorded Usage Date
The prices for recorded usage data are set forth in Table 1.
T Elecirenic interiaces
The prices for Operstional Support Sysiams are set forth in Tabie 1.
8 Oporstignal Syppert Systoms (O88) Rates
QPERATIONAL SUPPORT SYSTEMS (OB8) RATES
indoractive and Trouble OS8S Order Charge
Meintenance
m (per end user account)
Recurring Surcharge for
Charge per month placed
LOUISIANA $100.00 $50.00 $0.16 $2200'
Note?
' Appilies 10 Resale only.

2 Applies 10 UNEs - incremental cost for manual service order vs. electronic is assessed
on an slemental basis as ast forth in Table 1.
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. SOUTH CAROLINA
PRICING

All services curmently provided hareunder (inciuding resold Local Services.
Network Elemanis end Ancillary Functions) and all new and additions!
sarvioss 10 be provided hereunder shall be priced in accordence with all
applicable provisions of the Act and the nies and orders of the Federsl
Commission. ond

Locs) Service Neple

The raies that Peim Beach Telsphone shall pey i BeliSouth for resold
Locsl Services shall be BeltiSouth’s Ratall Retes less the spplicable
discount. The following discount will apply 1o all Telecommunications
Services avaliable for resale in South Carciine.

Residential Service 14.8%
Business Service: 14.8%
Unbundied Network Eioments

The inderim prices that Paim Beach Telephone shall pay 1o BeliSouth for
Unbundied Network Elements are set forth in Tabie 1.

: PFor inderconnection (Call and

The prices thet Paim Beach Telaphone and BeltSouth shall pay sach
othwr for the terminstion of local calle are sat forth in Table 1.

Coliocation - The rales, terms and conditions for Physical Collocation are
88 oat forth in Allachment 4 of this Agresment. These reles are regional
rates and shall apply for ol nine sistes. Rales, terms, and conditions for
Virtuai Collocation are as est forth in Section 20 of BeliSouth
Telecommunications, Inc.’s interstate Access TerWt, FCC No. t.

Poiss, Ducts and Conduits - BeliSouth shall provide access 1o poles,

condults and ducts ot rates that are consisient with 47 U.S.C. Section
224(d). Paim Beach Telsphons may file a compisint with the appropriste
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reQuistory authority ¥ & believes the rates provided by BeliSouth are not
consistent with 47 U.8.C. Section 224(d).

Local Number Portability
The interin prices for interim number portability are set forth in Table 1.

Racorded Usage Dete
The interim prices for recorded usage data are set forth in Table 1.

The costs associated with implementing slectronic interfaces should be
shared equitably among all parties who benafit from those interfaces. The
Party requesting & special arrangement 1or deta 800ee should pary the
ressonable and demonsirabie costs for providing the scoses. However, if
other Parties reguest 1he same or similer access and benefit from the
developmant, these other Partins should share the cost, and Paim Beach
Telaphons would then be refunded on & proportionats share of the costs.

Truonp .

Excapt for the prices for rescid Locel Services, the interim prices
referenced above shall be subject 1 rus-up once BeliSouth has
submitied cost studies as determined by the Commission.

10. Operstional Support Sysiems (O88) Rates
QPERATIONAL SUPPORT SYSTEMS (O88) RATES
QS8S Order
T interactive QMQ’I,:“ Charge
(per end user account)
Non- Recurring Charge per | Surcharge for
Estabienmant |  per monih oraw pleced
Charge

SOUTH CAROLINA $100.00 $50.00 $10.80 $22.00

The Rates for Operationsl Support Systems mentioned above are
intorim and subject o modification based upon receipt of a final,
non-appesiable order by the South Carclina Public Service
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