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ORDER APPROVING RESALE AGREEMENT 

BY THE COMMISSION: 

On October 8, 1998, GTE Florida Incorporated (GTE Florida) and 
Pre-Paid Local Access Phone Service Co. (Pre-Paid Local Access 
Phone) filed a request for approval of a resale agreement under 47 
U.S.C. §252(e) of the Telecommunications Act of 1996. The 
agreement is attached to this Order as Attachment A and 
incorporated by reference herein. 

Both the Act and Chapter 364, Florida Statutes, encourage 
parties to enter into negotiated agreements to bring about local 
exchange competition as quickly as possible. Under the 
requirements of 47 U.S.C. § 252(e), negotiated agreements must be 
submitted to the state commission for approval. Section 252(e) {4) 
requires the state to reject or approve the agreement within 90 
days after submission or it shall be deemed approved. 

This agreement covers a two-year period and governs the 
relationship between the companies regarding the resale of tariffed 
telecommunication services . Under 4 7 U.S.C. § 252 (a) (1), the 
agreement shall include a detailed schedule of itemized charges for 
interconnection and each service or network element included i n the 
agreement. The agreement states that telecommunications services 
provided by GTE Florida for resale will be available for purchase 
by Pre-Paid Local Access Phone at varied discount rates. 
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Upon review of the proposed agreement, we find that it 
complies with the Telecommunications Act of 1996; thus, we hereby 
approve it. GTE Florida and Pre-Paid Local Access Phone must file 
any supplements or modifications to the ir agreement with t he 
Commission for review under the provisions of 47 U. S.C. § 252(e). 
We note that Pre-Paid Local Access Phone does not currently hold a 
Florida certificate to provide alternative local exchange 
telecommunications service, and therefore, it cannot provide 
alternative local exchange telecommunications service under this 
agreement until it obtains a certificate from this Commission . 

Based on the foregoing, it is 

ORDERED by the Florida Public Service Commission that the 
resale agreement between GTE Florida Incorporated and Pre-Paid 
Local Access Phone Service Co., as set forth in Attachment A and 
incorporated by reference in this Order, is hereby approved. It is 
further 

ORDERED that any supplements or modifications to this 
agreement must be fi led with the Commission for review under the 
provisions of 47 U.S.C. § 252(e). It is further 

ORDERED that Pre-Paid Local Access Phone Service Co. shall not 
provide alternative local exchange telecommunications service under 
this agreement until it obtains a certificate to provide 
alternative local exchange telecommunications service from this 
Commission. It is further 

ORDERED that this docket shall be closed . 

BY ORDER of the Florida Public Service Commission this ~ 
day of January, ~. 

BLANCA S. BAYO, Dire 
Division of Records an Reporting 

(S E A L) 

KMP 
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NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIEW 

The Florida Public Service Commission is required by Section 
120 . 569 ( 1), Florida Statutes, to notify parties of any 
administrative hearing or judicial review of Commission orders that 
is available under Sections 120.57 or 120.68, Florida Statutes , as 
well as the procedures and time limits that apply . This notice 
should not be construed to mean all requests for an administrative 
hearing or judicial review will be granted or result in the relief 
sought. 

Any party adversely affected by the Commission's final action 
in this matter may request: 1) reconsideration of the decision by 
filing a motion for reconsideration with the Director, Division of Records and Reporting, 2540 Shumard Oak Boulevard, Tallahassee, 
Florida 32399-0850, within fifteen (15) days cf the issuance of 
this order in the form prescribed by Rule 25-22.060, Florida Administrative Code; or 2) judicial review in Federal dis trict 
court pursuant to the Federal Telecommunications Act of 1996, 47 u.s .c. § 252 (e) (6). 
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Thil R ... l• Agreement (the ·Agreement'). is !Mde etfec:tive aa of • 188_, ~ Md between GTE Florida lnc:ot'pOfat.d, wlh b ~for~ of thil Agreement .t eoo Hidden Ridge DrM. INing, T-75038 ("GTEj, and Pre-hid Local Accea Phone SeMce Co., in b capecly • a cer1itled provicMr of local dial-toM MNice ("Prepeid"), wlh b address for thil AgrMment at 12811 S . Princeton Avenue, Ct*:ego, Ulinoia 80828 (GTE and Pfepeld being reterr.d to c:ollec:ttvety • the ,.,._. and indMdually • a "'Party"). Thil Agreement covers seMcel in the ate of Florida onty (the •s..t."'). 

WHEREAS. Seclon 251 of the Telec:ommunicdons Ad. of 1888 (the .Ad') rnpoee. spedlc ~ on LECa wilh raapect to the resale of telec:Ommunlcationa MMc:ea; 

WHEREAS. GTE Is enlllt'lng, under Pf*ll, into celt8ln espects of thil Agreement thlil ~ edverM raaulta from the artllrnd agiMfMntl apt)f"CMd ~the ComrMeion in thil...._ Md II doing to in order to avoid the expenM of attllrdon while 8t the same time preeer.1ng blegal poellonl, r111'111 and remedies. 

NOW, THEREFORE, in coneidefdon of the mutual prcMiiona com.ined herein and other good and valuable consideration, the receipt and autllciency of which are here~ acknowledged, GTE and PrtJ*d here~ covenant and agrM aa follows: 
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ART1CLE I 
SCOPE AND INTENT OF AGREEMENT 

Pu~ant to this Agreement, the Parties will extend certllln arrangements to one another wllhln eiCh .,... in which they both opereta within the State for the purchiSI of certain telecommunlcltlon MNices. Thil AgrMment also govema the purchue bV ~ of certllln telecommunicatlotw ..,._ pnMded bV GTE in lla frlnchile area for r ... le bV Prepeld. This Agreement lien rrt.greted PKbge the reflec:la • blllncing of interests crillcll to the Plrtiel. Thil Agreement will be submlbd to the F1oride Pubic SeMce Commillion (1M "Commillionj for approvel. The Partin agree thlt their entrance into thll Agreement II without prejldce to end doee not w.M eny poellons they may have taken prWoully. or mey take In the future, in lll'f legill ..... regu&etory, judldll or other pubic forum lddrelllng any mlllrl. lncludlng matters rellted to the umo types of atTMg~~Mnts end/or mau.ra ~to GTE's COlt rec:cMIY CCMied in thll AgrMment. ~ egrMa to nego4ilte redprocel tenna and eotldilons wilh GTE beNd on thll Agreement GTE's a8CUIIon of thll Agreement II not • cor.c a lSi on or WINer In any manner concerning ita~ thlt c:eftain of the,..._, tenns and eotlditions contained herein are unllwful, illegel end improper. 

The MMc:es and flc:llies to be provided to Prepeid bV GTE in utiafldion of thll Agreement mey be provided pui'IUint to GTE taltfta end then current predicea. ShoWd such ...W:. and r.cMea be modified bV tariff or bV Order, lndudlng any rnodilc:dona r..ulting from other Commillion pi"'CHddnga. federal court r.W.W or other judidllldlon, and unlela otherwiM specified herein, such modlftc:ltlons will be deemed to automatically superMde any rata1 and tanns and conditions of thll Agreement The Pl*­shlll cooperate wlh one another for the pufPOM of lnc:orporlllng reqund modlftcetions into thll Agreement 

1-1 
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ART1CLEII 
OEFINmONS 

1. Gtnt[JI Qt....,.. ~a othtfWiM spec:ifttd htfain, tnt following dtllnilonllhell eppy to all Alticla and Apptndica coutllilaed In lhil AgrMmtfll Addllional dtllnilonllhllt.,. sptdlc to tht mabrt covertd in a pertlcular Artidt may appear in thet Alticlt. To tht ar.nt thet there may bt any conftlct bttwten a detnllon set fOf1h In lhil Miclt u and any dtlnilon In a sptCilc Artldt 
or Appendix, tht dtlnilion At fOf1h in tht sptc:lftc Al1iclt or Appendix lh8ll control wlh respect to thtt Attic:lt or Appendix. 

1 .1 Act - tht T t lecommul1ic:atlctM N:.t of 1M. Public Law 104-1 04 of tht 1 04th Unbd St8t.s Congrea ttftdllrt February a. 1M. 

12 Appllcablt Law - au lews. statutes. common law, regulations, onlnanca. codes. rules, guidtlin-., ordtls. pennia, and apptOVIJa of any Govtmmtntal Authority, which eppy or 
rtiMt b tnt subject maa.r of lhil Agrttmtnt. 

1.3 As-Is Transfer (All') - tht transt.r of all IMcommunicatlona ltMcel and teatw. 
tv8ilablt for reult. lhllt .,. currtnCty being provided fer a sptCilc eccount. wilhout 1M 
requnmtnts of a sptCilc tnumtrdon of 1M MMcts and ftaturM on tnt Local StMct RtqUtlt (LSR). 

1.4 8usiMu Day · Monday through Friday, txctpt for holidays on whic:h tht U.S. rMil II not dtlivertd. 

1.5 Centrallacl Me lugt Dlmtbution System (CIIDI) - 1M billing rtCOfd and cleMng 
hcgf traneport .,.._, thet tnt Region8l Btl! ()ptt'lltilg Comptnita ("RSOC.1 and other 
lncumbtnt L.ECa ~a to tfldtnlty acMngl out colleds and In colledla well a carrtar 
Acce. a.ng ~ rcABS"> rKOfda. 

1.8 Commlaion - tnt Flortdli Pubic StMct Commiltion. 

1.7 Comt*ltlve Local Exchenge C.rritr (CLEC) • any compeny or pti'IOn authorized to 
provide local txd1angt _... In com.,.-on wlh an ILEC. 

1.8 Currently Avalablt • tldllng a pert of GTE't netwoftc at tnt tlmt of tnt requested ordtr or MMct and etc... not lncludt eny MMct, fttbn, function or C8pebilly lhllt GTE tllhtr 
dott not pnMde to IMif or to b own tnd ~. or dott not h8ve tnt capetay to 
pnMde. 

1.8 CultaiMt- GTE or~ depeudi~g on tht c:onta and whic:h Ptrty II r.ctMng tnt 
..... from tnt OCher Ptlly. 

1.10 E-111 ....._- t rnelhod of routing 811 ct11a tot Pubic 8tMct Ana.-tng Point thtt 
UMia CUitOmer 1ocdon dltabae to dNrmlne tnt locdon to whic:h a call should bt 
rout.d. E-1-1·1 MMcl ~tnt forw8nlng of tnt caller's AuiDmdc Number 
ldenltlcdon (AN) to the P8AP whitt tnt ANI II uttd to rttrievt and dilpl8y tnt Automdc LocMion ldetllllcdon (AU) on a ttnn1nt1 scrttn at the ,.._ring Abndant'a 
poallon. It UIU8Uy includea Mledtve routing. 

1.11 Exchenge lltsaage Record (EMit)· an Industry lttndtrd rtcord uttd to txChtnge ttltcornmunic:d m-age lnformttlon among CLECa for billable, non-bllltblt, sample. 

O~t.Wf'l 11-1 
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Mtllement and study dete. EMR formet Ia deftned in BR-01 0-200-010 CRIS E.xchange MeeNge Record, published by Bellcote. 

1.12 Exchange Service - all belie accea line Mrvices. or any other MNices otfeted to end ..,..,. which provide end ..,..,. wilh • t8lephonic connection to, and 1 unique t.lephone nuri'lber edd,... on, the Public Switched Telecommunications Netwoftt (PSTN), and which enable such end usera to piece or ~ calls to all other stations on the PSTN. 

1.13 FCC - the Federal Communications Commistion. 

1.14 GTOC- GTE Telephone Opereting Com~ny. 

1.15 Guide- the GTE O~n M8ft(et Trenlllon OrderiProcnllug Guide, LSR Guide, and Produdl and SeMces Guide which contlln GTE's operating ~for ordering, 
provilloning, trouble reporting and r.- for resold MNk:ea and unbundled e&ementa and GTE's CLEC lnterconnedion Guide which prOYidea guidelinea for obtaining 
irDn:onnec:lon of GTE's Swilched Network wilh the networb of all caf1lled CLECs for rKiptocal uchange of treflc. Except • apec:iftcally pnMded othet\!Jile In thla 
~ ...W:. ordering. pnwilioulng, blllng and maint8nanca lh8ll be g..~ by the -<;uide" which may be amended from time to time by GTE • needed. 

1.18 lnc:wnbent Local Excha"- Canter (LEC)- any local nchange carrier thew. • of 
Fet~nwy e. 1888, deemed to be • member of the E.xcnange Carrier :-.....adatlon • set forth In 47 C.F.R. §88.801(b) of the FCC's reguldons. 

1.17 lnlefuchange CUrter (IXC) - 1 telecommunicatlona ...W:. provider a.uthorized by the FCC 1D provide i .... ilbltlllong dlanca commwlk:dons MNk:ea ~ LATAa and art aulhortmd by the St8 to provide irar- and/or lnlraLA TA long dlanca «::fM''W.ations ......... theS..... 

1.18 Une lnfonllillloft 0111a .... (L.IDB)- one or all, • the contat may requn, of the LN lnfonn8lion d--• OWMd lndMdually by GTE and other .,._which provide, among other things, calling card Yllliddon functionality for telephone line number cards illued by GTE and OCher entllll. A UOB also conteins wlidatlon dete for collect and tt*'d number~ calls: I.e., 8lled Number ScrHning. 

1.18 Loc.l Exchange Canter (LEC) • any COfnJ)MY c:ertllled by the Commlaaion to provide local a:henga llllecommwlicdons MMce. Thil induct. the Pa111a to thil Agreement. 

1.20 L..oal......., PoltM- (LNP) - the abMy of..,..,.. of telecommunications..,._ to I'MIIn, 8l the ..ne locllllon, aill6ng telecommunications numbera wlhout inplirment of qullly, rellblly, or c:onv.nlence when swilctllug from one tetec:ommunicalions canter to another. 

1.21 L..oal Tr.mc - lraflc thlt Ia ortglnlted by an end user of one Party and tennNdla to the 
and &-.of the other Party wlll*t Gl'E's then currant local MNing arM. lndudlng 
mandllofy local calling ecope arrengemanta. A mandetory local calling ecope arrangement Ia an arrengement that pnMdel end ..,..,.. a local calling scope, Edlnded ArM SeMc:e c-EAS1. beyond their belie excUng8 MNing arM. Local Traflc doaa DSil lndude oploneJ local caMing ecopa (I.e .• optional rete peckagea that penni the and uaer to c:hoole a local c:aillng ecope beyond their t.tic exchange S8Mng .,.. for an edcalnll fM), referred to hereafter • "optional EAS". Local Treflc excludes lnfonndon SeMce ProvlcW ("lSPj treflc (e.g. Internet. 800-878, etc.). 
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1.22 111 SeMc:e • • unlvetult.lephone number wHc:h ~the public~~ to the PSAP. Belie: 81 1 seMc:e colledl811 <*II from one or mor. 1oea1 uct.nge ••leMa thet..,. • geogrephic ern. The can. ere then sent to the correct euthority ~ to receive such c:alle. 

123 Numbering Plan Area (NPA) - ello sometimts referred to as en ere. -»de, II the three digit lndic8IDf wHc:h II deftned by the •A•, "8", end "C" digits of Mdl10-digll ~ number.., the NANP. EKtl NPA conl8ina 800 poeelble NXX Codea. Thefe ere two general cat.gor~e~ of NPA. ·Gtggrtpbi; NPAI. and 1AtGtggrJptjc NPAI •. A 
Geographic NPA II eaocilted wilh a ddned geogrephic .,.., and d t.lephone numbera bMring such NPA are aaoc:iellld wilh MMc:ea prcMded .... t1'111t geogrephic ern. A Non-Geogrephic NPA. also known as a -seMc! ~ Cod!• or "SAC Cod!• II typcelly 8IIOCiDd wilh alpecieliZed t81ecommunicdons..,... whlctl mey be prcMded ect01a multiple geogrephlc NPA .,.... aoo. goo, 700, end eaa .,. uemplee of Non­Geogrephic NPAa. 

1.24 NXX. NXX Code, Central omce Code or co Code - the three digit IWildl entity 
illdic.tor which II ~ by the "0". "F, and "F" digiti of a 1 ().digit t8lephone number .., the NANP. EKtl NXX Code contlllna 10,000 stdon numbers. 

1.25 PartyiPertiH • GTE and/or Prepeid. 

1.28 ProWler • GTE or Pttped depending on the context end whlctl Perty II prcMdlng the Mrke to the olhet Party. 

127 Subeidiery - a corporllllon or olhet leg8l entity thetis mejority owned by a Party. 

121 Telecommuniclldo S....ices -the otr.nng of t8tecornmunicdonl for a fH diredly to the pubic, or to such *--of UMrS as to be etr.c:.1lvely eveila* direc:tty to the pubic, regard'- of the,.._ UMd. 

1.28 u....-.. .... y.,... - Ulnne tl'lllt mey appear in thla Agreement wHc:h are not defined. ,..... edcnorMedge 8ftd egree thet any such twms shell be construed in ecc:ordence 
wlh CUibMry uuoe in the ..-c:ommunic:dons indUIIry .. of the lffedive det8 of lhll Agreement 

1.30 v..ac.a ,...,._ (Including cuaa ,.....,_, . vert~c:e~...w. end swltd'l 
~ prcMded by GTE, Induding: Aulomdc: Cell 8ec:k; Aulomdc: Rec:ell; Cd F01WM1ng a_, l.NI1)on1,.,..,... Cell Forwwding Don1,.,..,... Cell FOfW8tding 
Vwtlble; Cell F01WM1ng ·Busy Line; Cell Tr8c:e; Cell w.lling; call Number~ Bloc:ldng Per Cd; Ceiling Number Bloddng Per LN; Cenc:el Call w.lling; Oidlndhe 
~ w.ilng; Incoming Cd Line ldentltlc:don o...ty; Seledhe C.U FOIWIII'd; 
Sala~ call Rljec:lon; Speed Cdlng; and Three~ CalllngiCall T,.,.,.,. 

O~t.WN 11-3 
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ARTICLE HI 
GENERAL PROVISIONS 

1 . Scope of Gtntrll Prpyjljpnl. Except a may otherwiM be Mt forth in a particular Altcte or 
Appendix of thil AGreement in which cue the provisions of such Attide or Appendix lhell control, 
th ... General PrcMeiona apply to all Alticles and Appendices of this Agreement 

2. Term and Itnnildon. 

2.1 !lml. Subject to the termlndon PfOYilions c:ont8ined in thil AGIMment. the tMn of thil 
Agreement shall be two (2) years from the ttfedivoe d* reter.nced In the tnt peregrapn 
of thil Agreement and shall continue in e"-d for~ one (1) YMr wma unll 
elher Party~ the other Party 8t leal niMty (10) C8lend8t d8ys wrtDen no1ce of 
termindon, which tenniMiion shall be t"-dive 8t the end of the therH:urrent term. In the 
ev.nt nOCice ia given '- th.n 80 C8lendllr d8ys prior to the end of the current IMn, thil 
AQreemont lh8ll ret'Min in t"-d for 80 C8lendar d8ys att.r such no4lce ia rec:eMd, 
provided, th8t in no cne shall the term be ext.nd«< beyond 80 C8lend8r days att.r the 
end ofthe current term. 

22 POll-Ttnni!dpn ArrlngtllltOtl. Except in the cae of termlndon a a result of tlher 
Party'• dtfaul or a termination upon tale, for MNice arrengementa made available under 
thil Agreement and ~ 8t the time of termination, thoM arrangements may continue 
wtthout lntenupllon (a) under a new agreement volunterily executed by the Paltita: (b) 
anctard tenna and coc~ approved and made generally ef'fec:llve by the 
Comm lllll)ft, lf any: (c) teritf tenna and coc.-ona made generally available to all CLECa: 
or (d) any rtghtl under Seeton 252(1) of the Ad. 

2.3 Ttmjndpn Upon Qtflyll Bher Party may t.nnin8te thia Agreement in whole or in pert 
in the ..,. of a defaul by the other Party: provided how~. that the notHiefaultlng 
Party nolllea the defllullng party in Wltlng of the alleged default and th8t the deftulllng 
Party doea not cure the alleged default wllhin sidy (SO) calendar d8ys of receipt of wna.n 
.,.. thereof. O.fllult Ia dttlned to include: 

(a) A Party'a irlloMnc:y or the inlldon of benlauptcy or recet~rlhip proceedinga by or 
..-the Party; or 

(b) A Party's IWfuul or fallura in any rnaiiiMI respec:t property to perform Ia obllgalona 
under lhlt AgrMment. or the~ any of the mate.ial tefrnt or~ of thil 
~ 

2.4 Itmi!•!!!!J Upon a.. Notwllhtlandlng anything to the contrary contelned herein, a 
Party n,., term~~• lie AQrMmtnt • to a spec:ilc operating .,.. or potion thereof of 
tuCtl Party f tuCtl Party _.. or otherwiN transftrl the area or potion thereof. Tht Party 
.... prOWit the other Party wllh 8t ltnt ninety (80) calendar days' prior wrtll8n nolce of 
tuCtl termlllalon, which lh8ll be etr.c:tM on tht d* tpldled in the no41ce. 
Notwllhalandlng ttrminalon ollie Agreement• to a tpedlc optfalng arM, lie 
AQrMment ...... ,....., in ful force and etfect in the remalrq optldllg ..... 

2.5 ' tete. ypon ,.,..,.,. Termination of lie Agreement. or any pert hereof, for any 
cauM shall not reiMae tlher Party from any liability which 8t the t1mt of Wminallon had 
alrMdy accrutd to the other Party or which thertan.r acc:Net in any rat!)td to any act or 
omialion occurring prior to the termination or from an obligation which Ia txpttaly stated 
in thla Agreement to IUMve termination. 
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3. AmtndmtrJ11. Airy amendment. moditk:ation, or supplement to this Agraament mUll be in writing 
and signed by an authorized ~ of aac:h Party. The term "thii Agreetnenr shall induda 
future amendments, moditlc:ations, and supplamanta. 

4. APianmtnt. Ant aeignmant by ailher Party of any right, obligation, or duty,ln whole or in pert. or 
of any lntemt, wiChout tha Wl'itl8n conMnt of tha other Party shall be void, e~Q~Pt thllt alhar P8rty 
may align all of Is rights, a.nd delegate its obligations, llabilllln and dutlaa under thll Agraemant, 
ailher in whole or in pert. to any antlly that Ia. or that wa immadi8tety pracedlng such aalgnment. 
a Sublldlaty or ~ of that P8rty without c:onMnt. but with wribn no411c811on. Tha 
e~ of .n l8llgnmant shall be coudilioned upon tha lllignM'a Wltlln .-.nplon of tha 
rights, obllgationa, and dutlaa of tha aeigning P8rty. 

5. Authority. Each Plf'IOn whole signature appears on this Agreement repiMntl and warrants that 
he or she has aUthortly to bind tha Party on whose behalf ha or she has UK~ ad thll Agraemant. 

6. R""Q"'jtMr for Plymtnt. GTE may charge Prepaid and Prapllid will ~GTE a dapoait bafora 
GTE Ia required to perform under this agraemant If tha CLEC haa not lllabllahed a good payment 
history with GTE. Such depolit will be calculated baaed on GTE's aatlmated two-month chargaa 
to Preptlid using Prapllid'a forecast of r ... le lines and unbundl«t loo~ and porta. lm.r.t will be 
Plid on the deposit In ac:c:ordance with state requAmanta for and user dapoaila. 

7. Sling and Pmntnt. Except aa provided elaewhare in thil Agraamant and whirl applicable,ln 
conformance with MECAB and MECOO guidelines, Prapllid and GTE agraa to axchange all 
Information to accurately, reliably, and property order and bill for features, fundlonl and IIMc:el 
rendered under thll Agreement. 

7.1 Cllmdl. If one Party disputes a billing ltiUmant il8ued by the other Party, the bill«t 
Party shaH notify Provider in writing regarding the natura and the bail of tha dilputa 
within six (e) months of the atement d8ta or tha dilputllhall t'l waived. Tha Parties 
shall dlllgentty WOfk towen:1 rasolulon of all blllng ileUaa. 

7 2 Lltl pPmtnt Chlrpt. If any undilput8d amount due on tha billing ltat8mant Ia not 
raceived by PnMder on the payment dua dD, Provider may charge, and Customer 
ag,.... to ~. at PrcMdef's opllon, lntilreat on the peat dua balance at a na equal to tha 
'-t of lhe lntilreat rat. set forth in lhe applcable GTEJCom.t.._ 1cce11 tattffl or the 
GTOCIGSTC FCC No. 1 tariff, one and one-Mif percent (1 %%) par month or lhe 
malmum noruurioua,.... of~ under applicable lew. Lat. payment chargaa shall 
be Included on tha next ltalllment. 

7.3 Qut 0.. P8yment II due lt*ty (30) calendar days from the bill cia. 

7.4 Allll· Elhar Pwty may conduct .n audl of the oCher Party'a boolca and racotdl 
~-~~~ to lhe-*- provided under thll Agraement. no men fraquanlly than once 
par tw.M (12) rnonlh period, to avaluaa the oCher Party'a acc:urKY of billing, diD and 
invoking In accordanca w1t1 thll Agraement. Airy audlshall be parformed • follows: (I) 
folloiMng 8tl...a lt*ty (30) eu.na. o.va· prior wna.n I"'Ittce to lhe audlld Party: (I) 
subject to tha raaaonabla 8Chedullng raquRments and limitalona of tha audlld Palty: (i) 
at tha ..-ng Pllty's Mle coat and expanse; (lv) of e reasonable ecopa and d&nlon; M 
in a manner 10 • not to lnWfera with tha audbd P8rty'a bullne. ope1 doni; and (vi) In 
complianca wltl the audlld hrty'a MCUttty Nlll. 

a. Binding Ef'llct. Thill AQI"MMMnt lhall be bincing on and lnura to the benea of tha .....,adlve 
IUCCIIIOrl and panTijbd llligna oftha Patties. 

111-2 
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9. Capacity Pltnnjng 'nd For'£""op. Within thirty (30) days from tht ef'fedlve eta of thll 
AgrMment. the Parties tgi'M to have met and developed joint planning and forecati!IQ 
responslbilllles which are applicllble to IOCIII MMc:es. Such responsibllilles shall include but are not limited to the following: 

9.1 Prepeid will furnish to GTE informdon that provid" for state-wide annual foracats of 
order acMy, in-Mrvice quantity fortcaltl, and fadlilyldemand foracats. 

82 Prepeid shall nolfy GTE prompdy of changes g...., than t.n percent (1 ~)to cunent fortcaltl (1ncrnM or deere.,.) th8t ~a shift in the demand CUNe for the 
following tot.cati~IQ period. 

10. Compliloct wlb L.ntanci Btqy!don!. Each P.rty lhaU comply wlh all federal, ltiD, and local *lutes, ragulatloM, rules, ordinances. judidll dec:ilionl, and adminlltrdve rulinglapplicable to ill performance under thil Agreement 

11 . Cont!dtnt!lllnfpnndon. 

11.1 !dtotltk;t1lpn. Bher Party mey disclole to the other proprietary or conftdentitl customer, 
tec:hnictA, or bullnela infonnalon in wrilllan. graphic. oral or other tangible or int8ngible 
forms ("Conndenttaalnform8tlonj. In order for informdon to be c:onlider.ct Confidential 
lnformdon under thll AgrHment, It mUit be marktd ·conftdentllll. or "Proprietary," or 
beer a mattdng of limilar import. Orally or viaually dildottd information shall be dllmld COntll:let*llnformdon only If~ ldenlfttd .. auch and reducec:l to 
wrtllng and delivered to the t'Ctler Party wlh a litltllmlnt or marking of conftdentlllly 
wlbin thirty (30) celendar days aftlr oral or vilual dlldoeure. 

Notwithstanding the foregoing, preorderl and aJI orders for Mrvlc:et piKed by PrepMi 
purwuant to thll AgrMment. and lliformdon tNd would c:onstlbM CUitDmlr proprietary 
MlWork Information of Prtplid end &..- c:u1to1nen pursuant to the lid and the Nita and 
regua.lona of the FCC, " well " recorded &.ugelnformdon wlb retpeet to Prtplid and 
~. wheCher diacloud by Prepeid to GTE or oChlfwile ec:qund by GTE In the coun11 
of Is~ under thll AgrMmenl. and wt.. GTE II the NANP Number Plan 
Admililtl..,., Prtplid informdon aubmllltd to GTE In connedion wlh auch 
reepoc"'lltNIIIhlll be deemed Conldenlll infonnalon of Prepeid for Ill purpoeee under 
thll AQrMment whether or not spec:iblly miiUd or delignat.d .. confldenlll or 
proprietary. 

112 Hlndlng. In ordlt to pnDct auch Conldenlllllnformdon from improper dlldoeurl, 
ACtl Party ... 

(a) TMt .. Contdentllllnformdon shill be and shall remain the ~11dutlve PfQPMtY of 
thetoun:e; 

(b) Tb lml acce. to auch Conftdentitllnformdon to authoriZed employMI who have 
a need to know the Conftdentlellnformatlon for performance of thll AgreerMnt; 

(c) To keep auch Conldenllellnfonnalon conldentill and to uae the...,. .._ of 
cere to prewnt dildolln or uDIIulhoftztd UM of the received Conldentlll 
lnformdon .. I ean:iMt In prot8dlng ill own Conftdentlallnfonndon of 1 llmilel 
Dillin; 

~1.WN 111-3 
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(d) Not to copy, publilh, or dilclou such Conftdanti8llnformatlon to oa.rs or authoriD anyone .... to copy, publilh, or dlecloM such Confldentilllnformdon to OChers 
wllhout the prior wrtt.n approval of the source; 

(e) To,_,., prompay any cop. of such Conftdentllllnform8tion to the source lit II 
request; and 

(f) To UN such Contldentiallnfonnatlon only for pu~ of futtlling worit or ...W. pet1ormec:l hefeundlr and for other purpoaes only upon such t.nns a re~ be agfMd upon batwMn the Pl ..... In Wfllng. 

11 .3 Exctplont. TheM obllgdona shall not apply to any Conftdenlllllnfonndon that wa legally In the rac:ipiant't pGIIIIIir:K\ prior to receipt from the IOUI'Ce, W81 ~ In good fllh from a thkd perty not subject to • contldentlal obligllon to the IOUI'Ce, now II or '*' bec:orne. publicly known through no biNc:h of conldentlal ~ bV the recipient, wa 
~~~ bV the rac:ipiant wilhout the ~loping peraona having ~to any of the 
Conftdenlilllnform8tion receMd In contldence from the ~GU~Ce, or that II requnct to be dilcloMd put'IU8nt to IUbpoenl or OCher proc:ea iaued bV a court or admlnlatndlve agency having ~ juriadidion, provided. howevw, that the ,.... lh8ll give 
prior nolce to the source and lhlll ~ c:oopemalf the sourc:e dHma I nee ••••ry toiMkp!*diiM ~ 

11 .4 §Jimll. The obligation of conldentldly and UN wlh respect to Conldenllallnfonnatlon dlllc:loeed bV one Party to the other IMIIsurvtve any tennlndon of thil Agreement for • period of thrH (3) yeers from the d* of the irilal dlac:lolura of the Con~ lnfonnllllon. 

12. CgoMnt. wtter. ~approval, or mutual~g~Hment II raqund of a Party, It shall not be 
~wllhMid ordeleyed. 

13. fmlll. PNpllid .......,.. raepo~..,..f for Ill fnlud ..oc:iat8d with ~ end user c:ustometa and accounta. GTE shall beer no raepo~...., for, nor II I~ to 1m 11t'g• or mU8 
ldjuatrMnls to ~·account in C8MI of freud. 

14. RljnbylllfDMII Qf ,.,_ In parfonnil~g under thil AGreement GTE rN1Y be raqunct to makl ~or oaten •• Incur COlla that are not olhervMe ralmbwled under thil AGreement. In IUCh ev.nt GTE II enlllld to rWnbur1ement from Prepeid for all such coata. For Ill such COlla and expe~-GTE .... racetwe thrlugh NRCa the ICiuel coata and ape~- incurTid. Jnc:ludlng Iaber COlli and expel-. CMrMid lnd !lad charge~, and rN1Y indude I raaonable conlriiUIIon to GTE'8 common COlla. 

15. Qilpyll Bwf,.,. 

15.1 ,..,.,. tp ' ....... Excapt • provided under Section 252 of the Ad. wlh reaped to the epptCMI of thil AQrMment bV the Commialion. the Pa,._ dellra to reaolve dilpl,._ llfllng out of or ~ to thil AQrMment without llllgdon. Acc:onlngty, except for ac:lon IMidng • t8mporary l'lllrlini~g Older or an lnjunclon relet.d to the putpOMI of thll Agreement, or suit to compet compllence wlh thil diaput8 reeolullon procea. the Petta 
lgfH to UN the follcM6ng .......... diaput8 reeolutlon ~-the IOie remedy wlh reepect to any c:ontnMray or c:t.m ariling out of or raldng to thil AgrMment or II biNc:h. 

15.2 Ntgqlllllonl. At. the wrtaen raqueat of a Party, each Party will appoint a knowl1dgeable, reapocllible repraentdve to meet and negoliat8 in good fllh to raeolve any dilputa 
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artllng out of or relating to INa Agreement The Patties intend that theM negolatlonl be conducted by non-lawyer, bulinela representatives. The locdon, format. frequency, 
dutdon, and conclusion of theM diac:ultionalhall be left to the diac:retlon of the 
~- Upon agreement. the~ may utllla OCher....,.... dilpa resolul6on procedures such a medidon to aailt in the nega41alio;w. Diac:t,.;o.,. and corrapondence among the represantltMs for ~of theM 
nagotialona lhall be tr-.ct a conftdenlllllnformatlon ct.v.laped for~ of Mllement. u.rnl)t from dllccMry. and shall not be admil8ible in the •billion 
delcribed below or In any IMWIUI wlhout the concurrence of Ill Perlla. Doc:umlnll idenlllld in or pnMded wilh IUCh c:ommunicdons, which are not pr..-.ct for~ of the negotalil)i• • .,. not 10 exampCid and may, if OChel :AM dllcoverlbll, be 
dilcovered or olhet\'JIM admillible. be admibd In ~.in the •billion or lewluit. 

15.3 Mjlrdpn. If the negall•ana do not reeotve the ~ wlhln tidy (80) au.w-o.y. of the lnillal wrta.n requeet. the dilpute shall be IUbmlllld to ~ arbllrdon by a lingle artilrMor pursuant to the Commen:ial Alblralion Rules of the American Altllrdon Alaocidon except that the Parties may Mlect an artllrator outlide American Albllllioo'l Alaocidon rules upon mutual agreement A Party may demand IUCh •billion In 
ac:cordance wilh the procedura set out In thole rulea. Dilcowly lhaU be controlled by the arbitrator and lhall be pennilad to the Ullnt set out In thla MC:tion. Elich Party may submit In wrWng to a Party, and that Pwty ... 10 reepond to, a maJIImum of any combination ofthkty-ftve (35) (none of which may haw subparts) of the following: lntMogaton., demands to produc:. documenta, or requiStll for admialion. Each Party II .-o ent111ect to tllke the oral esepo.~~on of one individual of anoeher Party. ~ 
dilccMfy may be pet'mibd upon mutual agrMment of the Partlea. The ••bib don hearing shall be commenc:ad wlhln tidy (80) ~Days' of the demand for attilrllllon. The •rblballo.\ sh8ll be held In a mutually agreeable city. The arblrator lhall control the tchedullng 10 a to procea the matter expedlloully. The Plllla may submit wna.n bftefl. The llbllrator lhall rule on the dilput8 by -.q a wnaan opnion within thity (30) au.-Days attar the cloae of hearings. The~ ll*ilad In thla MC:tion may be edlnded upon mulual agrMment of the Parlles or by the arbllrator upon a showing of good '*-· Judgment upon the....-d renar.d by the altlllraiDr may be enllnd In any court h8vlng jultadldjon. 

15.4 Elplr8p1 Mtr., Proctdurw· If the illue to be resoMd through the neg:clia•ana m.r.ICid In Sec:lon 152 dnc:tly and mat.ri8lly arr.c:ts Mrke to either Party't end~ CUIIonWI, then the peftod of riiOiullon of the dilput8 through negohlonl befcn the 
di~~Uela to be IUbmllad to binding loltllrlllion shall be .. (5) au.n. Oeya. Once such a eeMc:e affec:tng ~II aubmllld to ••tllralion, the arbinllon shall be conduc:llld JUI&*It to the el~ ~ rules of the Commercial Alblrallon Rulli of the Amenc8n Alblr...., Allodllian (l.e., rules 53 through 57). 

15.5 ~ &c:hPartyiMIIbelr .. ownca.taofthellprocadures. APartyiMidng 
dlaccMry IMII ..-nburalthe responding Party the costs of produc:llon of documents (lncludlrig -en time and ~uc:aon coell). The Parlles shall equally split the fMI of the lf'blrallon and the8rblneor. 

15.8 Conlouout Strytct. The PartlealhaH continue providing .. .w:. to each other during the pendency of ar.y dilput8 reeolution procedure, and the Partlea shall continue to perform their obllgdona (Including making ~ents In accon1ance with Article rv. Sec:lon 4) In ac:cordance with thla Agreement 

18. Enl!rt Aarttmtnt. Thla Agreement c:onat1utes the entire agreement of the P.,._ pertllllq to the aubjec:t maa.r of thla Agreement and supel'lldel all prior agreements, negc41ellons. 

Ill-S 
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propoula, and representdons. wMther wrillen or orel. and all contemporaneoua cnl 
egrHmenta. negotillionl. PfOPOMII, and representations concerning suchaubjec:t m.a.r. No representdons, undelwtandlngs, egrHments, or warranties. expreaed or impiid, hew been rnede or relied upon in the malcing of thia Agreement other then thOM spedblly ..c forth t..in. 

17. EmtDIII· Except • spec:iftcelly set out in thil Agreement. eech Party lhllll be solely responsible for its own expenses involved In all ectlllities releted to the subject of this Agreement 

18. Foret Mflty[!, In the event performance of thia Agreement. or any obligdon hereuncMI". is elher dlredty or indirec:tty prevented, restric:t8d. or Interfered with by reeson of h . flood, earthquake or likes ec::ta of God. wars. rftO!ution, c:MI commotion, explolion. ec::ta of pubic enemy, embargo, ec::ta of the gcMmment in biCMfeign capecily. lebor diflcull6es. including without llrnbtion, strbs, slowdowna, picketing. or boycotll, ui\8VIilablllly of equipment from vendor, ch8ngea 
requead by Cusaomer. or any other circumst.ncal beyond the rMIOn8ble coNrol end wilhout the t.ul or negligence of the Petty af'fec:ted. the Perty arr.ct.d. upon gMng prompt notice to the other Party, lhall be UCUMd from such performance on a ~IIY bMie to the extent of such 
pmention, r811rfdon. or~ (and the OCher P8rty shalllbwiM be UCUMd from perfonMnc:e of Is obligations on a day-to-day balil until the delay. resbidion or~ hal CUMd); ptOVidtH1 ttow.ver. that the Perty 10 af'fec:ted shall u.. diligent effofts to avoid or r.mcM such caUMS of nonperfonnance and both Parties shall proceed whenever such caUMS .,.. 
removed or ca-.. 

18. Good fll!b PlffpnniDCf. In the performence of their obligations under thil Agreement. the P111111 aU act In good flllh. In IIUdons In which nob, consent. approval or limillr action by a Party il pennilted or reqund by any provillon of thil Agreement, such action shall not be urnaaonably deltryed, wlhheld or COIIdlkMied. 

20. Gmmlnq Law· Thil Agreement shall be gmmed by and construed In accordance with the 
T elecommullicalon8 Ad of 1888, applicable federal and (lo the al8nt not lncol..-..nt lherewilh) dom1llc .._of the'** where the aeMcel are provided or the t.a.. reeide and thlll be 
IUbjec:l to the exclulllle jurildldlon of the cour11 thenlin. 

21. 8Jiodwd Pm1i' • . 1"he Parlea acknowledge that GTC shall be adopting tome indUIIry ltlndard 
~and/or .....,...IQ II own *ndlrd prKIIc:es to various requnmenta hereuncMr applicable to the Prepaid industry which may be added 1n the Guide. Pr.paid egreea that ore 
may Implement such pracotcea to ulllfy any GTE obligations under thil AgrHment. A~ hla been pnMded to Prepaid and lllncorporeted by refeNnc:e into thil Agreement 

22. Httdingl. 1"he hledlnga In thil AgiMment are inMtt8d for COfMnienc:e and ldentlllc:ation only and shall not be COftlider.t In the lrarpfetdon of thia Agreement. 

23. lndtpl!!dlnt Confr'r'n Billig! lltip. 1"he persona provided by eech Party lhlll be solely that Party's emp~o..- and lhall be under the 101e and exciUiive direction and control of that Perty. They shall not be c:onaidet.s ~of the OCher Party for any purpoee. Each Party lhlll remain an indepelldent ~ w11t1 reaped to the other and shall be ~espo~llible for compliance wlltlll .._, rw.. and regulations involving, but not llrw*-d to. employment of lebor, houra of labor, health and llfMy, WOftdng condiliona and payment of w.gea. Each Perty shall 1110 be responalble for payment of tax.. Including t.deral, ...._ and munk:iplltu.. chalgNble 
or --ed with respect to b employeea. such • Social Sec:urty, unemployment. WOfUis' compenutlon, dilabillly inlurance, and federal and ate wllhholdlng. Ead't Party thllllndemnlfy the other for any Jo., damege, liability, clllm, demand, or penalty that may be IUIWined by reaaon of Ill fl!lura to comply wlh thll provllion. 
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24. LIW Enforctmtnt lnterftct. 

24.1 Except to the atent not awable in connection widl GTE's operetion of ita own ~. 
GTE shall prcMde seven day t WMMwenty-four hour t day neistance to lew 
enforcement persons for emergency trapa, nslltance Involving tmtrgtncy traces and emergency Information retrieve! on cuamer invoked CLASS setvices. 

242 GTE egrees to wort jointly with Preptid In security mttters to support 1.w enforcement egency requnments for wpa, traces, court orders, etc. Chtrgts for pnMdlng such seNicts for P~eptld customers will be billed to Prtptld. 

24.3 GTE will, In non emergency situations. inform the requesting 1.w enforcement tgtnCiea thtt the enckaatr to be wire wpptd. traced, etc. lit Preptid Customer and shall refer them to Preptid. 

24.4 Sublequent to the execution and approval of this Agreement by the Commilaion, the peltlts shall tstablilh a seperate c:ontrac:t or authorization egrHment specilc: to the NuiMnce Call Buruu (NCB) tnd Security Control Center (SCC) for CLEC proc:eaurea 
which will be In compliance widl applicable stat8 and ftderellaws. 

25. Utbjljly tnd lndtmnly. 

25.1 lndtmniftcdpn. Subject to the limitations set forth in Stction 25.4 of this Artk:lt Ill, MCh Pelty lgrHI to rtltae, indemnify, de'-"d, end hold hlrmlta tht other Party froM all 
lot~te, claims, demands, dameges, ...,.,._, sub, or other tctions, or any liabMy whellotver, lndudlng, but not ~to, COtta and atlomey's fees, whether suffWed, 
mllde, inlllut8d, or -•rt.d by any OCher party or pti'IOO, for lnvaion of privacy, 
peraonellnfury to or death of any pti'IOn or pti'IOM, or for loetts, d~. or dtllrUclon of property, whether or not owned by othttl, proxlrnat.ly ceUMd by the 
~ Patty's negligence or willful milconduct. regardltla of form of action. Tht indtfmiled Party tgtMS to nolfy the OCher Party promptly, in wrillng, of any written 
claims, ...._.., or demtndl for which It II delmed thtt the Indemnifying Ptrty II 
r...,aclliblt under this Stdlon and to c:ooperUe In every reesonablt way to facilba dtfa,.. or ..a1tment of c:IMna. The indemnifying Party shall hav. complet8 control over defeMe of the ceee Mi1 over the t.nns of any propototd ..a1tment or compromile thtfeof. Tht lndtmnifylng Party shall not be .. ble under this s.dkln for ..alemtnt by the lndemulled Party or any cltlim,lawsult, or demand, If the indtmntf'1lng Party hts not 
approved the Mllltmtnt in edvance, una- the lndtmnlfying Party hts h8d tht ~ of the dalm, . ...., or demand tendered to It in wrillng and hts failed to .-ume such defeMe. ln the ...t of such falkn to _,.,. ~. the Indemnifying Ptrty shell be liable for eny rMIOII8blt Mllltmtnt medt by the indtmniltd Party wilhout approval of the lndernllifylng Party. 

252 End Yw IOd Ccqlnt-Bflllld C!Jina. &c:h Party egrets to ......... indemnify, defend, and hold ~the Olher Party, b a-.... and any third-party provider o.· operiiiDI of Fec:Mta irwoMd in the prOIIition of atr*- (colltc:tMiy, the ,ndtmniltd Party") from tH loiMI, claims, dtm8nda, d~. upen~ts, sub, or other adona, or any liabMy whelloiVW,Including, but not~ to, co.taand attorney's fMs, suffWed, medt, 
inllla*d, or -•fWd by lilhtr Ptrty'a tnd .....,. egalntt an lndtmnitltd Party ariling from ttMcts. &c:h Party futthtr eg,.... to ,......, indtmnify, defend, and hold hann._ the lndemuiltd Party from tllloiMI, ctaimt, dtmendt, ~. ~. sub, or other ad6ons, or any liabMy whatlotver, lnctudlng, but not llmbd to, COtta and atlomey't fMs, suffWed, medt, lnttltuted, or euerted by tny third perty egainlt an lndtrnniltd Party ariling from or in any way related to tetual or alltgtcl dtfamdon, libel, 
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U.nder, lntefference with or misappropriation of proprietary or credve right. or any other injury to any person or property artllng out of content transmitted by the lndemnltled Party or such Party's end UMtS, or any other act or omiaion of the Indemnified Party or such Party's end UMtS. 

25.3 OISCLAJMER. EXCEPT AS SPECIFICALLY PROVIDED TO THE CONTRARY IN THIS AGREEMENT, GTE MAKES NO REPRESENTATIONS OR WARRANTIES TO 
CUSTOMER CONCERNING THE SPECIFIC QUAUTY OF AHf SERVICES PBOVIOEO UNDER THIS AGREEMENT. PROVIDER DISCLAIMS, WITHOUT LNTATION, AHf WAABANTY OR GUARANTEE OF MERCHANTABIUTY OR FITNESS FOR A PAATICULAR PURPOSE. ARISING FROM COURSE OF PERFORMANCE. COURSE OF DEALING, OR FROM USAGES OF TRADE. 

25.4 Umildpn of Liltjly. Each Party's liability, whether in c:onnct. tort or otherwiae, shall be limbd to direct damegee, which shall not exceed the monthly c:hargea, plus any related costlfexpenaes GTE may recover, including thOM under Seeton 14 abow, for the 
MMcel for the month during which the claim of liability aroee. Under no c:ircurmance shall elhef Party be r..,naible or liable for indnct.lnddental, or consequential 
damages, including, but not limled to, economic lola or lost bulineaa or proftla, damages arising from the use or perfonnance of equipment or software, or the lola of use of aoftw8ra or equipment. or any acu•o.'iea atlached thereto, delay, error, or lola of data. Should eilher Party pnMde advice, make recommendations, or supply other analylla 
relatecl to the MMcel delcrtbed In this Agreement. thllllmbtlon of llatllly shall apply to provilion of IUCh advice, recommendalions, and analylia. 

25.5 lntlfftSual Prpptrty. Neither Party shall have any obllgdon to defend, Indemnify or hold hannlea. or acqun any llcenae or right for the benetl of, or owe any other obligation or have any liabillly to, the oCher baaed on or arising from any claim, demand, or proceeding 
by any tl*d pMy alleging or -•rtlng th8t the use of any circuil. apparatus, or ayllllm, or the use of any aoflwwe, or the perfonnance of any aeMc:e or method, or the prooMion or use of any facMea by elher Party under this Agreement c:onst1tutea direct or contrlbutofy infliug•nent. or .,..,.. or milappropriatlo of any pabint, ~ht. trademark, trede MCHl. or any OCher propriet.ry or intallec:tual property right of any third party. 

28. Myll!ptt Counllrpltta. Thil Agreement may be~ in mulaple coum.rparts, NCh of which lhal be deemed an original, but all of which shall together contltlba but one and the same document. 

27. No Ibid party l!totlrjM=. Elaplaa may be apecitlcally set forth In this Agreement, this 
Agreement doe. not pnMde and shall not be c:onltrued to pnMde tt*d '*'*with any remedy, c:lalrn, llablly, reirnburMment, cause of action, or other right or pcMiege. 

21. tSIIia Ant nolce ID a Party~ or pennilad under this Agreement shall be In Wiling and shall be deemed to have been rec:Med on the dala of aeMc:e If MMd pereonally, on the dala receipt Ia ~In wrllng by the recipient if deiNwed by regular U.S. rMII, or on the a.. atllld on the r-=eipt I d...._ by c:er1lled or regiltlwed mail or by a courier MNice that obl8ins a .-n receipt Upon prior~ oral agreement of the partee' daaignallld rec:lpienlll ldentllld below, nolce may a11o be pnMded by faewi••· lnwnet or eledronic m1 glng .-m. which lhall be etr.dlve If sent before 5:00p.m. on that day, or if sent after 5:00p.m. I will be effective on the nat au.-Day following the dala sent Any nolce lhaU be delivered ualng one of the ~ rnentlolled In this Mdlon and shall be direct8d to the applicable add,_ ioclc:et.d below or such ~ as the Party to be notified has designated by giving nolce In compliance with this Mdlon: 
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lftoGTE: 

lfto Prepeid: 

2i. Prqi!Kiw. 

GTE Florida lncorpomed 
Abntlon: Alllllant VIce President/Auoc:ilt. General Counsel 
BUiinea OeYetopment & lntegrdon 
800 Hidden Ridge- HQE03J43 
Irving, TX 75038 
Telephone Number: 172171a.e381 
Fec:limlle Number: 972171 8-3403 
Internet~: ________ _ 

and 

GTE Florida Incorporated 
Alln: onctor-Whol ... le Contnld Compliance 
Networtt s.w:. 
eoo Hidden Ridge - HQE03052 
Irving, TX 75038 
Telephone Number: 1721718-5818 
FK8imile Number. 1721718-1510 
lm.m.t~: ________ _ 

Pre-P81d L.OC8I Acce. Phone SeMc:e Co. 
Abnlon:Jocl VWIM1s, Ch81nMn & CEO 
12811 S. Prtnceton Avenue 
Clago, Ullnoll80828 
Telephone Number: (773) see ues 
F8CIImlle Number: (773) 828-ane 
~~---------------

2i.1 lrnwnnt of Stn!lct. The ~and melhoda of operdon Qf any c:i'cuila, ,.... or equipment of eilher Party c:or-Mdlld wilh the NMcel, fac:lliles or equipment of the OCher Party pur..m to U. Agreement aMU not lnWfere with or 1mp.w leMce over any,.... of the OCher Party, II a-..ct com~.-. or II connec:t."G and conc:urring carriers invoMd In II..,._, ca ... damllge to II plant. vioiR any applicable 1ttw or regulelion ~the lnvalion of prtvecy of any communic:etioM canted over the Party's t.a.. or crMII haDrcll to the emplot..a of ellher Party or to the pubic (each t..lnaftll referred to • an "lrnpeirment of s.Mcaj. 

2i.2 Bm*r. If elher Party ca.- an lmplliiiletit In s.Mca, the Party wno.. networt or -*-11 being mp.irlld (the -.rnp.lrlld Party") shall prompCiy nolfy the Party causing the lniplllnnenl of SeMca (the ,rnplirlng Party") of the nat1n and loc:8lon of the problem and thllt. &ne. promply rec:lled, a t.mporwy dilcontinuance of the ... of .,., cRult. *-Y or equlprnant fMY be ~. The lmpeirtng Party and the lmp.wlld Party egree to WOik tDgether to 811mpl to promptly r..o1ve the lmpelrment of s.Mca. If the lmpMing Party II UMble to promptly remedy the lmplirment of SeMce, then the lmp.wlld Party 
rMY et II opllon t.mponNtly dlacontlnue the '* of the atrect.d drcult. fadllly or equipment 

30. ~. Ant news,..._, pubic aMOUncament. adverlilir.g, or any fonn of publicity perqi• .g to U. AgrMment. provilion of MMcea pursuant 10 1. or a.ocldon of the Partaa wllh r.apect to provllion of the MMc:es deac:rtbed In U. Agreement shall be subject to prtor wna.n approval of bolh GTE and Preplid. 
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31 . Btgulatwy Aatncy Contrp!. This AgrHmtnt shall tt til timn be subject to chtnges, 
moctitiQtioM, orders, and rulings by tht Fedtral Communlc:ations Commillion and/or tht tpplicable staa utllly regulttoly comrniaion to tht extent the sut.tllnc:e of this Agreement II or bec:omn subject to tht jurildldkM'I of such agency. 

32. Chlngn in ltgll B!CiyQmtnll. GTE tnd Prepeld furthtr tgi"H that tht e.rma and c:oncax. of thil AgrHment wert compoud In order to err.ctuate tht legal requiremtnts In tffec:t 8t the tme tht AgrHmtnt- produced. Ant modilcdons to those requiremtnts will be dtemed to tYIDmdcalty supti"Mde tny e.rma and eotldiliona of thil Agr.tment. 

33. Ell!dlyt 0*. Thil AgtMmentwlll be ef'fec:tNe onty upon execution tnd dellvefy by boll Pattiea and tpproval by tht Commillion In eccordanc:e wlh Section 252 of tht Ad. If thil Agretment or chtngtt or rnodltlc:dona thtfW) are subject to appnm~l of a ragu181Dry ~.the ·err.ctM date. of thil Agreement for such purpous will be t.n (1 0) BUII!nta Dtya lftlr such apprcwtl or In the event thll Agreement II developed In whole or In part through •rtlltlioo'l, silty (80) ~ 0..,. tbrsuch approval. Sudl date (I.e., t.n (1 0) or, if trtlilrad, silty (80) Butineea 08ys after the approval) shall become tht •effec:tM d8tt• of thil Agreement for til purpous. 

34. Btgylltpry MdlrJ. &c:h Patty shall be respo~lllblt for otalni~g tnd lcHJiing in e«-c:t t1 FCC. tt8tt rtgUittory committion. frtnc:hiM tuthorily tnd other ragulatofy tPPf0¥81s tMt mey be requWtd In c:onnec:lon wlh tht perfonntnce of II oblgtlona under thil Agreement. 

35. Byft of eor.uctlgn. No rule of c:onttrudlon requiring irarpretdon ag.nt tht dreftlng party '*-of shill tfiPJ In tht intltlpl tCdOn of thil AgtMment. 

38. Stc;lon Btftrtnclt. Except a OChefwite apacilled, rer.renc. within tn Artk:le of thil Agreement to • Section refer to Sec::liol-. within tMt ...,. Miele. 

37. Stryjct Stander$. 

37.1 The P8rlta wll provide t level of MNice to each other wilh respect to Bntle under thil Agreement In compitncl wlh tht non4lc:rimindon rtquirementl of tht Ad. GTE will ~ approprilllt etlilllktll8itll or perfonntnce ctbrion to inc:lude detliiled iMitlgatlon. where reqund, to verify such non-dllcrimlnet level of ...W:.. 

37.2 Each Ptrty mey provide Input to tht vtrtoul ttlecommunlctlonl induetly foNml delrint; nellontl_._ for method~ of quellly ~ Sublequent to tdoplion of ltllndMI!ndullry ~ tht ,.....lhall wort toMrda lmplemenllng thott mulully llgfMd upon GTE IUppOit8d rnenurementa ~for theW qU8Ily -...nee n!IIDilltip of..,._ suppled by GTE. Prtor to tdopllon of lndullry 
guldelnet GTE wll rnllke tvtilllble, upon requeet through GTE's ec:count ~ monllly Cl!C ... ldtrd ,.,_ wlh comparilons In partonnance compiled on t rolling 
av.-monlt'l bel& 

37.3 The par1ltt will tleft each other to tny netwonc events that can result or h.v. .-.ulllld In ..W:.Inetrrupllon, blocUd cells, and/or chtnges in netwont ptf'formance. 

31. SwrJbMiy. If tny prowilion of thil Agreement II held by t court or ragu!Mofy agency of compee.nt jut1tdicton to be unenfolc:.ble, tht rt1t of tht Agreement shd ,..,...In ful forct end e«Kt and shell not be tf!tdlld u"'- removtl of that provillon resutll. In tht opnlon of ellhtr Ptrty, In • mtl8riel chtnge to thil Agreement If • rnta.ritl chtnge - delcttbed In thil pertgrtph occurs at mull of tc11on by t court or ragulttoly agency. tht Ptrtln shttl negolltla in good ftlh for repltcement ltnguage. If replacement ltr~guege cennoc be agi"Hd upon within • 
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reason.ble period, either Party may tenninaa thia Agreement without penalty or li8bility for such termination upon wribn nob to the other Party. 

39. Sybcontrtctprl. Provider may enter into subc:ontradl with tNrd parties or atftliatn for the performance of any of Provider's duties or obligations under thia Agreement 

40. Sub!tgyent Law. The terms and conditions of thll Agreement shall be subject to any and all applicable 18w1, rules, or regulations that IUbMquently may be ~ by any...,.., ..... or local gcwemmentalauthorily. To the extent reqund by any such sublequently ~ lllw. rule. or regua.Mon, the Parties agree to modlfy,ln wrilng, the~ t.rm(l) end coc.-on(a) of thia Agreement to bring them into compliance with such lllw, rule, or regulation. 

41. Ilia. Any .mt8 or localexciu, sales, or UN tax.. (exdudlng any tu. levied on income) rnultlng from the performance of thla Agreement shall be borne by the Party upon which the obligation for a-yment II Imposed under applc:8ble law, evH If the obligation to c:ollect and remit such tax. II piKed upon the other Party. The colleding Party shall charge and collect from the obligated Party, and the obligat.d Party agrMI to pay to the c:ollecting Party, allapplc:8ble tu., except to the a11ant that the obligated Party no1t1e1 the c:ollecting Party and pnMdea to the collec:ling Party appropriate documerallon a GTE requn. that q~ the obJQaead Party for a full or pa"'-J .-npeion. Ant such tu.lhall be lhown a~ ...,.. on applicable bllng documents betl:~aan the P ...... The otlllg.-d Party may com.t the same in good falh, at Ia own expanse, and lhall be antllled to the bend of any rafUnd or recowrt. provided that such Party shall not penni any lien to elilt on any aaet of the other Party by reaaon of the conteat. The collecting Party shall cooperate In any such contMt by the other Party. The other Party will Indemnify the collec:ling Party from any ..-or UN tuea that may be sublequently levied on ~ by the other Party by the collecting Party. 

41 .1 Ill- A ct.ge wttilla .tatutortly impoaed by the atate or local jw iadidlon and II either (a) impoMd on the aa11er with the aaller having the right or reapo~llib!My to s- the c:harge(a) on to the purc:haar and the aaller il rapoulible for ramilllng the charge(a) to the ..... or local juriadiction or (b) impoaed on the purchaler with the Miler hfting an oblgallon to collact the charge(a) from the pwchaMr and reml the charge(a) to the atate or local juriadldlon. 

T._lhalllndude but not be llmbd to: f_,.l aciM tax.~ sales and UN tax. ata.1oc8l utlly uaar tax.lt8llallocal ~ aciM tax.ltld8llocal groea receipa tax. and local tchool tu.. T-lhall not Include income, incomHke, groea rec:eipel on the r....ue of a provider, or property tu.. y._ shall not include ~ wilhholdlng ~ ..-.apec:llcely reqund by.....,.. or ordinance. 

412 EtMcftpelehnt SurdwpM- A charge impoMd by a regulatory authority. other agency, or ~from a conlrKtuel obligation. in which the saller il responaible or reqund to co11ec:t the feellun:h8rge from the purchaer and the aaller Ia rapoulible for remltllng the charge to the reguiMDry eulholtly, other agency, or conb'adlng party. 

42. Tr!dtmtrtca and lrldt NlfDII. Exceslt a spKit1c:e11y Mt out In thia Agreement, noCHng In thia AgtMment lhall grant. .. ...., or Imply any authority for one Party to use the name. tr8demaftcl • ...W:. martca. or tr8de ~of the other for any purpoae whetloever. 

43. WM!- The f811ura of lilher Party to 1n11at upon the performance of any PfO't'ialon of thia Agreement. or to U8fCiaa any right or prMiege granted to it under thia Agreement, lhaU not be c:onatrued as a waiver of such pnMiion or any provllions of thia Agreement. and the same thaU continue In fuU force and effec:t. 
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44. TB0 PrieM. Numerous provilions In thil AgrHment and Is Allachmenta refer to pricing principles. If a provision references prices in an Abctlment and there are no corresponding prices in such Allachment, such price shall be considered -ro Be o•rmiuecr (TBD). Mh rnpec:t to aH T8D prices, prior to Prepeld ordering any such T8D Item, the Parlls shall meet and confer to establish a price. If the Parties are unable to reach agreement on a price for suc:tlltem. an interim price shall be Mt for such item that Ia equal to the price for the neareet analogous ilem for which a price has been ntablilhed (for example. if there Ia not an ntabliahed price for a non recurring charge (NRC) for a specific MMc:e. the Parties would use the NRC for the most analogous ret.~~ service fOf which there ia an ntabliltled price). Any interim prices 10 Mt shall be subject to modiftcatlon by any subeequent decillon of the Commiaaion. If an Interim price Ia different from the rate subsequently ntablilhed by the Commiaaion, any underpayment shaU be paid by Prepeid to GTE, and any overpayment shall be refunded by GTE to PrepeAd, wilt*l .S BUiinea o.y. atw the establilhment of the price by the Commilaion. 

45. Amendment of C.., R•. TtmJiand Condllon!. The rata. terms and cordlons in thil Agreement th8t areiC*illed in Apptndjl E (1ha "MCI Termsj were taken from the GTa.cl lnt.rconnedion, Resele and Unbundling Agreement (the "MCI Agreement") ~ by the Commilaion in Doc:Ut No. 8eOI80-TP. The rata. tenna and condillona not Included in thil Agreement but referenced In Appendix p (the "GTE Termsj were excluded from the MCI Agreement by the Commillion In Doc:Ut No. 880880-TP. GTE and Prepeid agree 1hallf the MCI Terms are deemed to be unlewful. Of are stayed, enjoined or otherwise modlfted.ln whole Of in pert. by a court Of commillion of competent jurildldlon. then thil Agreement shaU be deemed to have bMn amended accordingly, by modiftcatlon of the MCI Terms or. u appropriate. the sut.titulion of GTE Terms for all atllyed and enjoined MCI Terms. and such amendments shall be err.cttv. retroadlve to the Err.dlve o.ta of thil Agreement. 

GTE and p,.p.id fuf1har agraa that the terms and condilions of thia Agreement reftact cart8in requftmenls of the FCC's Fnt Report and Order in CC Doc:Ut No. 8&-88. The terms and eotldllons of thil Agraemant shill be aubfect to any and all ac:lona by any court or other govemmentai8Uihorlly th8t lnVIIIidata. stay, Y8C8III or otherwise modify the FCC's Fnt Report and Order, ln whole or in pert ("adionaj. To the .ant warranted by any such Ktion, the P~ agree that thil ~ ahlll be deemed to have been modified ~ty n in the f'nt ~raph of ttil Section 45. The Parties agree to immediately apply any arrect.d terms and eotldllons, including any In other aect1ona and artldal of ttil Agreement. c:ontliatllnt with such ac:tlon, and wlltin a reaaonable lime inc:ofpoiW suc:t1 modified terms and condllona in wrillng into the Agreement. If the MCI Tenn. are affected by such 8dlon and GTE ~they camot be eot~ applied therewllh, the GTE Terms shall apply. Prepeid acknowtedgel th8t GTE rMY seek to enforce IUCh 8dlon before • commiaaion or court of competent jurildidion. GTE doea not W.W. any pOIIIon ,.,-ding the illegallly or inapp opciatenea of the FCC'a Fnt Report and Order. 

~ ratea,-... and condllona (Including ratea which may be applicable under tn.up) apac:iled In bolh the GTE Tenn. and the MCI Terms are further subject to amendment, retroadlve to the Etfeclve 0811 of the AQrMment. to pnMde for charges or rate adjustments reauftlng from future Commilaion or other procNdinga, lnduding but not limited to any generic proceeding to dee.rmite GTE'a wtl'eCCMrad c01111 (e.g .• hlatoric: COIIII. contrtbullon, undepl'e:llad ,....,. dddency, or similar unrec:over.cS GTE C01111 (lnctudlng GTE'a end user auteharga)), the ntabllahmant of a com~ neutral urMful seMc:e aysa.m, or any appeal or Olher llllplion. 

If the Commilaion (or any OCher commillion or faderal or state court) In ~~ thia AgrMment pursuant to applicable ll8tll or federal laws. including Section 252(e) of the T elec:ommunlcdon Act of 1888, d~ or modillea In any way thla Section 45. then tha Parties agree that they will reopen nagotiatlona within ten (1 0) daya abr receipt of the final decilion making such deletion or modlftcdon in order to a1lempt to craft the new proviaion that will provide subltantlalty the sema 
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protedlons to GTE and Prepeid a thil Sedlon 45. If the Parties cannot reach ~reement on such a provision within twenty (20) calendar days theruftar, the Parties ~,...tNt thil antlrt 
Agreement il void and wll not become effedive. and Prepaid agrae1 to wilhdrnt thil AgrMment from consideration by the Commillion (or any other commilaion or federal or state court). In such event, each Party shall tuM twenty-M (25) days following the close of the twenty (20H:tay nagotldon period within whictl to tile a ~ for altlilrdon before the Commlalion under Sec:lion 252(e) of the Telecommunications Act of 1 ~ of the ilaua that remain In dilpuW under thil s.ctlon. 
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ARTIClE IV 
GENERAL RULES GOVERNING RESOLD SERVICES 

1. ~. General reguldona, terms and conditions governing raw applic:ations, tec:hnical paramet8ra, Mrvice evaiability, detlnlions and featura Interactions, a d..atbed in the 
aPPfC)priate GTE i1lratllt. ~1. toll and access tarttfl, apply to ret8ll aeMc:es mllde ava11at11e by GTE to Pras*d for r ... le provided by GTE to Prepeid, when a~. unJea othel dial 
spec:ifled in thia Agraement. Aa applied to MNices under thia ~raernent. the t11rm -cUIIomel" c:ont81ned In the GTE Retllll Tariff ahall be dHmed to mean "Praptlid" a deftned In thia 
Agreement 

2. Utbllly of GTE. 

2.1 lnaQDI!clbMy of Tlritf Lllbl!!ty. GTE'a general118bllly, a described In the GTE Rail 
Tariff. doea not Ul8nd to Praptlid'a customers or any other third Jlllrly. U.bllly of GTE to 
Prapeld raaultlng from any and all causes &riling out of ..,._, or any other ten. 
relelng to thia ~reement shall be governed by the liability pnMiions contllit Mlod "' thia Agreement and no other 118billly whatsoever shall attach to GTE. GTE shall be liable for the indMduel..,._, tac:ilil* or element~~ that it aepanaty ~to Prepeid and 
shall not be liable for the inWgndlon of components combined by Prepllkt. 

2.2 Pflllli::t Ttdfft or ConlrJcts. Prepeid shall, in ill tariffs or other contradl for ..,._ 
provided to Ia end ~ U8ing MNical obtai led from GTE, provide that In no ca. shell 
GTE be liable to Pres*fa end uaara or any third Plll'lll for any lndiract. apec:ial or consequential damages, Including, but not llmitad to. economic Ia. or 1a.t ~ or 
prolla, whelher toraaa 1 able or not. and ragardleaa of notitk:don by PrapMt of the 
powiMf of IUCtl damagaa and Prepeid ahaH Indemnify and hold GTE~ from any 
and al c:laiml, demllnds, c:a~ of ac:lon and 118t ?W II t.ed on any rN10n whals1l aver from .. CUibnera. provided In thia AgrMmant NoChing In thia Agreement shall be 
dMmad to cr..a a thkd-perty beneficiary ralatlonahip with Prapeid'a and uaara. 

2.3 No ' ""MY fpr Emp. GTE Ia not liable for rniltaka that appear In GTE'aliiMnga. 811 and other lnfonMIIon detabaa, or for incorrac:t raferrals of and uaera to Prepllki for any 
ongoing Prepaid MMc:e, ..._ or rapeir lnquiia, and with rnpec:t to IUCtl miat8Ua or 
i iCOnad ,..,...., PrePIIii IMIIIndamnlft and hold GTE harm'- from any and al 
a.ima, demand~, ca... of action and 118bllla wnataoaver. including ~ • • ..,..... 
and raeaoMbla aiDmef's fMe incurrad on eccount thereof, by third Pl!l'lll. inducing Prapllid's end ~or amployMe. For purpoaea of thia Sec:lon 2.3, miltaka and Incorrect ,.,.,.shall not include rnatt8f'l arising out of th• ':':'illful milconduct of GTE or 
Ia ~or ao-nea. 

3. Uotuthorigd CbloqM. 

3.1 "'nr!Pm If Prepaid IUbmilll an order for raaold aerv~c.- under thia Agreement in order to proWia --=a to an end uaer that at the t1ma the order Ia aubmltlad Ia otDinlng Ia local Mf\llc:ea from GTE or anolher LEC U8ing GTE raold MMc:es, and the and uaer 
nollaa GTE lhl!t the and uaer cld not aulhoriza Praptlid to provide local 8lld\anga ..,._to the end uaer, Praptlid muat provide GTE with wriltan documautalon of 
authorizdon from that end uaer wllt*i thirty (30) Buainaa o.-,. of nollbllon by GTE. If 
Prepeid cannot provide wr1tan documantalon of authorizdon wllt*i such time rr.ma. 
Prapeld muat wltin lhraa (3) ~ 0..,. theraabr: 
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(a) n~ GTE to change the end user beck to the LEC pnwidlng aeMc:e to the end 
UMt' before the change to Prepeid was made; and 

(b) pnMde any end UMf infonndon and billing records Prepeid has obt8ined reldng 
to the end user to the LEC prftioully serving ths end user; and 

(c) ~the end user and GTE that the change back to the preYious LEC has been 
made. 

Furthermore. GTE will bill Prepaid ftfty dollars ($50.00) per affecDd line to compenum 
GTE for Mltchlng the end UMf beck to the onginal LEC. 

4. lmDICjt of Pmntnt of Chama on Stry!ct. Prepeid II solely retpOnlible for the peyment of all 
charg" for aU MMca, facllltin and elements fumilhed under thla Agreement, Including, but not limbc:l to, calls originated or accepted at Ita or Ita end.,..,.. NMcelocdons. If P,_. falll to 
pey when due any and all chargn billed to Pres*i under thla Agreement, including any lat8 
payment charges (colledlvely, "UnpMi Charges-,, and any or all such charges remain unpeld 
more than forty-he (45) Bulinaa Daya after the bill data of such UnpMi Charges uceplng 
preYioUIIy clap ad charges for which Prepeid rMY wilhhold peyment. GTE shall notify Prepeid in 
writing thet it mull pey all U~ Charges to GTE wilt*\ seven <n Bua.a 0..,.. If~ 
dilpu* the bl1ed charges, it shall. wlhk\ said seven (7) day period, inform GTE In wrillng of 
which portion of the Unpeid Cha:ga il diaputea, Including the ~ det8ila and reasons for the 
dilpute, unlea such reasons have been previously pnMded, and shall immedi81ely pey to GTE 
all undisputed charges. If PrepMi and GTE are unable, within thirty (30) Bulin .. 0..,. 
thereafter, to reeolve ...,_ related to the dlapltiad cn.g., then eithef' Prepeid or GTE rMY tie e 
request for aibll...., under Article Ill of thla AgtMment to reaotve thoae illua. Upon reeolutlon 
of any diap&D tweunder,lf ~ ~ peyment I Md I'MU such peyment to GTE wllh any 
lat8 peyment charge under Allele Ill, Stctlon 7 .2, from the original ~due data. If~ 
owea no peyment. but hea prwvioualy peld GTE such clap ad peyment. then GTE shd c:rd 
such :-yment Including any lat8 peyment charge~. If Prepeid fill to pey any u~ Unpeid 
Ch8rges, Pres*d shall. at II sole apenu, wlhk\ tv. (5) ~ Daya notify Ita end users thet 
their .. Nice rMY be diaconnec:tad for Prepeld'a failure to pey Unpetd Charges, and that Ita end 
UMrl must Nlec:t a new pnMder of local uchange MMcel. GTE rMY dllcontlnue NMce to 
Prepeid upon r.llura to pey ~ad charges as pnMded In thla Stctlon 4, and shall have no 
liability to Pres*d or Prepeid's end UMrlin the ewnt of such dlllconnedion. If Prepaid falll to 
pnMde such ndc.-on or any of Prepeid'a end UMrl filii to Nled a new pnMder of MMca 
wlhln the applicable tme period, GTE rMY pnMde local achlnge seMc:es to Prepllid'l end users under GTE's allPkable end user tariff at the then current charges for the seMcel being 
provided. In thla cin:umlt8nce, olhen .. applic8ble Mrvice atablilhment charv• will not apply 
to ~·end user, but will be --ed to Prepeid. 

5. Unllwfu!UM gf Stry!ct. SeMcea pnMded by GTE pursuant to thil AQrHment shall not be used 
by Prepeid or II end UMr1 fot any purpoee In vlolel6on of law. Pres*i. and not GTE, shall be re1p01llible to...,. IMI p,.p.id and II end users use of..,.._ pnMded hereunder comply 
at all tmea wlh .. IClplc:Mlle ..._ GTE rMY refule to fumilh aeMc:e to Prepeid or diaconned 
pMicular ...w.a pnMded under thla Agreement to p,.p.id or, as appcopriMia, P,.._,. end 
user when (I) an order lllaaued by a court of cornpee.nt jurlaclcton ftnding thet probBie c:awe 
exilla to believe lhlll the ..-. made or to be made of the aeNice II prohllbd by law or (I) GTE II 
nollftad In writing by a law enforcement agency ac:lng within Ita juriadictlon thet any fac:lllly 
fumilhed by GTE II being used or will be used for the purpoee of tnlnamllling or receMng 
gambling lnformdon In intrlfatatil or foreign commerce in violation of law. Tennlndon of NMc:e 
shall take place abr reasonable nolk:e II provided to Prepeid, or a onMred by the COUfl If 
fac:illtiel have been phylic811y dilconnec:tad by law enforcement ot'llcall at the premilel whete 
located, and if there il not praentad to GTE the wrilten finding of a court. then upon requMt of 
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PrepUi and agreement to pey restoral of MMc. charg• and other applicable MMc:e charges, GTE •11 prompay reltore sud1_,.., 

6. Taming gf Mtp'Q". VWh respect to GTE resold measured rate local MMce(s), chargeable lime begins when a connection il establilhed betliJMn the calling lt8llon and the called sidon. 
Chargeable lime ends when the calling ltdon "hangs :..~p: ~ releasing the Mtwortt connection. If the called ltdon ·hangs up• but the ca'Uing lt8llon does not. ~ble lime ends when the Mtwork connection il released by automatic timing equipment In the network. 

7. PI'OCidum For pr.grder!ng. Ordtdng. prpyilionilg Etc. CerWin ~for praoniering, ordering, provilioning, ITIIirDn8nca and billing and electronic m.m.c. for m!oftY of theM func:tiona ara described In Apptndll B. All c-. and expenua for any new or modlled eledronic interfecal p,p.id raquns th8t GTE det8nTiinM ara Curr.ntty AvaiiM!e and G~ ~ 110 
~ wll be s*d by Prepeld pursuant to Apptr* B. The schedule rot lmplemeldllllon of any new or modlled elec:tronic: lnterfecal will be dev.loped by GTE acconlng to indUitry standarda and will be besed upon the amount of wont needed to design, t.t and implement the new or modllled lntelfKe. 

8. L!tllr gf Aytbot1zdgn 

8.1 GTE will not reiNM the Customer s.Mce Recofd (CSR) eot1t.ii11Q CUIIIOmer Prtorily 
Networtc lnforrn81on (CPNI) to Prepeid on GTE end user c:ustori1ef' accounts unte. 
~ tnt prcMdel to GTE a wrilllln LM* of Authorizdon (LOA), Iigned by the end user CUitomer. aulhoftzlng the reiMM of such lnformdon to Prepeid or If...._ or fedefal 
.. prcMdM CIChefwU, In ac:c:ordanc:e wlh such l.w. 

82 All LOA wilt be r.quAd before GTE wll proce. an order for MMCie provided In ca. In which the IUblcrtber cutren1ty racaM1 Exchange SeMca from GTE or from a local 
MMce prcMder olher thM PNplid. Such LOA ruy be a bl8nket LOA or auc:h olher fonn 
• agrMd upon bebittn GTE and Pres*d. 

8. Ct&nw Contlcll. Ela:ept a other•JiM proWied In the~ or a agraed to In a 
....,.... Wiling br ~. PNplid IMII provide the ·Gdualve int8l'fla wlh ~end user CUIIIOmerlln con.-.ctlon wlh the matketlng or offering of Prepeld ...W:... Except • olherJ!JiM pnMded In INI AgfMnwnt.in thole inlt8nces In which GTE ~nel ara raqund pursuant to INI Agreement t10 lnt8rfllce dndty wlh ~~end UMf'l,suc:h penonnellhall not idenlfy 
~a ,. .. ,..Ill GTE. Ali lonna.~ carde or other bulin-. ~ fumilhed by GTE to~ end ...,. lhall be genertc In nlllure. In no .vent shall GTE penonnel ec:llng on behalf of ~JJUf'IUMt to thll Agreement provide lnformdon to P(eJ*d end ...,. about 
GTE produdl or ...W:. unte. olhefw6le authorized by P~. 
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ART1CLEV 
RESALE OF SERVICES 

1. QJnmj. The purpoee of thll Arlcle V lito ddne the Exchange Services and retad Vetllcal Features and other MNices (collac:tlwty referred to for purposas of thll Altlde V a the "...W:..j that m.y be purchaaed from GTE and raso6d by Pras*i and the tenns and eo~ .-on. applicable to IUCtl resold MMc:es. Except a spac:ltk:ally provided otharwiM in this Agreement, provilioning of Exchange Services for raala will be governed by the GTE Guide. GTE will ~ available to Prapeid for r ... la any Telac:ommunlca1ions SeMca that GTE CWNnlly offera, or m.y offer haraafter, on a rat8il belil to subac:ribets that ara not~ canietl, except a qualified by Section 2.1 below. 

2. Ttrma a!ld Condlonl. 

2.1 Rlllridlpnl on Rwlt. The following ratrictlona shall apply to the resale of rat8il MNicesbyPras*i. 

2.1.1 Pras*S shall not raa11 to one a.. of customers a MMc:e that II offered by GTE only to anolher a.. of CUitomarl in accordanc:e with staa raquiremanta (e.g ., R-1 to B-1 , dilablad ...W:.. or Weline MNicesto non-qua~ c:u.tornara). 

2.12 Prapeid ah8U not resell lifeline MNices and MMcea for the disabled. 

2.1.3 Prapeid shall not r...u promotional otrer:.~ga of 80 ct.ys or Ia. in durlllon. Theae promotional offerln;l ara not IYIIilable to Prapeid for resale. GTE will apply any applicable raale dlacount to the ordinary f8ta for a retllil MMce rather thM the apacial promotional ral8. 

22 lntlrim Unlylflll Strytct Sypqo!t Chlrpt fpr ll\lbofwlt StMc;n. Pras-id wilMa to raael GTE'a Baaic ExiChanga Raeldanlll and..._ MMc:a It II GTE'a PQIIIon that GTE'a c:unnt lrdrM.ATA tol,.._ inc:luda Implicit au~ that support below-<:olt pte. for OCher ..W:. and 11M promote urWerul MMc:e. Thla urMf'lal MMc:e support II loa where a CLEC raella GTE'alocal -*' but do. not .....U GTE'alntraLATA toll MNice. For thll reason, GTE will not raae1 Baaic Exchange Raeidantial or BUiinall aaMcea una- Prapeid peva the monlhly lntilrim urMruJ MMc:e support charge sat fOI1h in Appendix A. GTE belllva thlt thll intMim aureharge is required by atn and fadar8118w. 

0721CM-1.WN 

The~ of GTE'a interim surcharge II baing addraaed (or will be~ by the Commillion or a court of compellnt jurildlcton. The part. agrM that GTE will offer for,...._ Balle l.oc* ExiChanga Ralidanllel and ~ ...W:. at the evoidad COlt dlacount,... Mt forth in Append~~ A wlhout the inteftm au~arge, but subject to the followll" wm. and COl .... : 

22.1 Prapeid agraealhat ~ u.ty (30) days after the ef'fec:tiiM delle of a Comn'uiM or court order a~ GTE'a inteftm ~arge. Prapeid will (I) begin peving the monlhly inlllrim surcharge in accord wllh Appendix A. and (I) make a lump sum payment to GTE of the teal interim au~rgea ratroadive to the effedM delle of this agraamant. 

222 Notwllhatandlng any provilion in thll AQrMment. GTE m.y. at Is sola dllcr.t6on and at any time, INk injunctive or other relief (I) requiring the CLEC to ~ GTE'a 
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inarim surcharge or (i) requiring the Commiaion to immediately impoM the interim surcharge. 

22.3 Nothing In thil Agreement shall restrict or lmplir GTE from SMidng injunc:IM 
relief or 8"Y oCher remedy at any time and In any court regarding GTE's intllrim surcharge or the Commiaion's rejection or modltlc:don of GTE'slnterim 
surcharge. 

2.3 Bntric:llonl on Qilcount of Rita!! §trylcn. The dilcount specifted In Sedlon 5.3 herein shell apply to au rail MMc:es except for the following: 

2.3.1 Prepeid IM'f r...U MMc:es that are prcMdea at a wlume dilcount In ac:conSanc:e 
wilh terms and eotldlllons of applicllble tartff. Pf8l*d shall not aggraQ* end user lines and/or trafllc in order to qualify for volume dllc:ount. 

2.32 Prepeid may reMIIICBIContrac:t uMc:es wilhout a cilc:ount and only to end user customers that already have such ...... 

2.3.3 Prepeid 1MY r ... u COCOT coin or colnlea line, ~. no cilc:ount appiee. 

2.3.4 Prepaid may r...u spec:ialaccea: howevef, no discount appliea. 

2.3.5 Prapaid 1MY ....U ()per8tor SeMces and Oirectofy Astiltanc:e • spedtlec:lln Sedon 5.8 h«tift: tkl\u. .. r, no dllcount appllaa. 

2.4 B=!t tp Otbtr Ctrritrt. S.W:.. 8\Jdable for raule 1MY not be used ~ Prepeid to provide ac:ce. to the loc:el network • an .....,... to tanrr.d swlr:hed and special acce. ~oCher caniers, lncludlng, but not limbd to: lnteraxchange carriers. wiralaaa C811Ws, comp.W.. ac:ce. pnMdet's, or other retail telecommwlicdons prcMders. 

3. Ordtring and Blh· 

3.1 LQCI! Stntict B..._, Orders for raMie of..,._ will be placed utilizing sl8ndan:t L.ocel 8eMce Beque~t ("LSR1 forma. GTE will continue to .,_11icipeta In Industry foruml for developing MMc:e onierldllconnec:t Ofder formats and will incof'polla appropMia lndultry stMdaldl. eompe.ea and accurata LSB forma (contaiuing the raquillll end user lnfonMion • delcribed In the Guide) mUit be provided ~ Prapeid befot~ a requeet can be pi'OCIIIad. 

32 

3.1.1 GTE wll eccept orderl for Al4 Transfer of c..~ from GTE to Prepeid where GTE II the end uaer's CUtTHt local exchange com.-ny. GTE Cllnnot pnMde an Aa4 Tra ..... of seMCII from another CLEC Mlling GTE's NMc:es to Prapeld. 

3.3 Qjrlclpry e ' • M' 1 ..,.. GTE lh8lllnc:lude a Prepeid CUIIomef lilllng In .. 
OirectDry Alailtance dllabllae • .-rt of the Local SeMce Bequaat rL8R1 proc:eaa. GTE will honor Prapaid Custome(s ~for lilting lt8lul, includlng non-publllhed and unliltad, • ncMd on the LSR and will enter the lilting In the GTE d..._. which II Ulad to perform Oirec:tofy Alailtance fundlons • • appears on the LSR. 
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3.4 Nonrteyrring Ch1ran. PrepMi shall be rnponsible for the payment of 111 nonrecurring 
charges ("NRC.i 1pplic:able to resold MMc:es (e.g ., inllall1!1on, changes, ordeMg 
charg•) .. liad In Appencix A. In lddllon, NRC. for Field Se....tc:. work 
(lnatallatio~epeir requiring on lb vida will be charged from the epprop• tariff. No 
dilcount 1pplies to nonrecurring char;e.. 

3.5 TraDiftrt Bttwlen PrePiid lnd Anotbtr Rwlltr of GTE §trylca. When Prepeid h• 
otained 1n end US!£ customer from 1noeher rtMII6r of GTE MMc:ea, Prts-id will inform 
GTE of the transt.r by submilling sttnd8rd lSR forms to GTE. 

3.5.1 GTE cennot ICCipt 1n order for Aa-la Irtnsfer of MNice from one CLEC 
reulling GTE MMca to 1nother rwller of GTE..,.._, 

3.8 LQCII CI!Mnq [)ttl!!. Except for thole MMceland In thole •i91 where measured £lt8 
local ...W:. iiiV8ilable to end ....,., monthly billing to Prepeid doea not lndude loCII 
c:alq detail. tio'Mwr, Prepeid may request and GTE shall COI'IIider d.veloping the 
cepaa.. to prcMd! loall ceiling d.c.llln thole 1r1n where measured local MMc:e il 
not IIVIIIable for a mutually agr11able charge. 

3.7 Proctdu!JI. An CMfView of the proc;edum for preordering, ordering, provtliorq and 
billing for riiOid ~~~ are outlined In Apptodlx B, 111ached hereto and made a part 
hereof. 

3.8 I.QI. For reule ~~~. tht LSR will genntt updltn to GTE's UDB for validltlon of 
calling Cltd, collect. and third number billed cella. 

3.8 ~lilt Number §qHtjua <OU§l. Upon requ.t, GTE will upate the~ 
to pnMde OLNS which indicates to an operltor thl accepmble billing methods for caUs 
origlnllllng from the calling number (e.g., penel...,.,_, COCOTS). 

4. Mlilllotoct. 

4.1 Mlintlnlnct. Ttdnq a!ld Rtpljr. GTE will pnMde repair and !Niintenance ..,.._to 
Prepaid end II end UMr CUIIOmlrl for riiOid MMc:es In accordance with the tame 
ltMdardl end c:hatga Ulld for such IIMcll provided to GTE end Ullr CUIComef'l. 
GTE will not lnlll* a maintenance call or t8kl ac:Mon In raponse to a trouble report from 
a Prepaid tnd user uniiiUCh time • trouble Ia rtpOrt8d to GTE by Prepaid. Prepaid 
mull prcMde to GTE all tnd user lnfonMIIon nee 1111ry for the inltallelon, repair and 
IINic*lg of any,.... Ulld for riiOid IIMcea ac:cordlng to thl proc:ectura dlacfl:)ed 
In the Guide. 

42 3mctr IOd PrpcldyrM fqr Mlilllotoc;t. An ~•'lew of the proc;edures for 
IMi...,.a of riiOid-*- and lddllonal rnaa.r. agreed to by tM Partias 
~18 rnai .... IMC:e .. Mt forth In Apptndlx B. 

5. Strytcn Aylillbft fqr Rw!t. 

5.1 [)ngtpllon of Loci! Excbtoqt Strylca AMbit for Rwlf. Rnold belie Exchange 
SeMce lnclud•. but II not !lmbd to, the following 11ement1: 

(I) Voice Gredll.ocal Exchange Acc.a Line - ineludea I telephone number and di8l 
tone. 

\ 
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(b) Local Calling - at local uuge measured rates if applic8ble to the end user 
customer. 

(c) Accna to long distance carriers 

(d) E-i11 Emergency Dialing 

(e) Acc:ea to SeMce Accea Codes- e.g., aoo. aae. eoo 
(f) U.. of AIN SeNices (1hoM CunMtly Avlilable to end usars) 

(g) End User Prim~ LN SeMces 

(h) Lilting of telephone number In aPI)fOPI iate "Nhhte ~· dftdory; and 

(I) Copy of "Whb Pages" and "Yellow Pages" dftc:tories for the approprlet. GTE 
MMcaata 

(j) lntraL.A TA toll 

52 Olw Stn!lcM Ayt!ltblt fpr Bwlt. GTE wil pr9Vida r-*i ..,._ at retlil 1-. the 
evolded COlt diacount • detlned In Miele V. Sadlon 5.3. Subject to u...,.llmllallona 
anumendlld In Miele V of 1111 AQrMment. the type of resold ..,._ m8da ......,._to 
~ ate thole tlllacommunic81ion MMcel cs.cnbad In GTE'a r.c.l t.rilfl, a 
amended from time to time. ArJr MW ,.._. aaMc:ea that GTE offwa In such tMI'fl to 
c:uaiDrnerl who ... not tlllacommullic:alona C8ll'tarl may also be avellabla to ~ for raMie under the ..,.,. t8t'nW and COl..._ c:onllliled In thla Agreement 

52.1 prqmoMpntl StMctt· GTE aheM make 8'l8ilable for ~Ia. thole promollonal 
otreringl that.,. g,...., than 10 d8,aln dwwtlon and the apac:ial p!omolonal 
r8lla will be aubjact to the applic8bla resale dlacount. 

5.3 81111- The pra. charged to ~ for locai...W:. ahall be calculat8d a folloM: 

5.3.1 Avoided Coet Dilcount a shown on Appendix A shall apply to all retlil ..,._ 
acept thole ..,._llltld In Sedlon 2.1 and Sadlon 2.3 herein. 

5.32 The dilcount dollar amount calc:ul8t.d under Section 5.3.1 above will be 
dedtldlad from the retlil ...... 

5.3.3 The~ rMa lithe ....... rMa. 

5.3.4 Thil dlacount doll8r amount In Section 5.32 above shall not change during the 
_Term of 1111 AgrMmant. evw~ though GTE may change b retlil ,...__ 

5.4 Grww:UIIwld 6enttrze S.W:..idetlllad In GTE Tartffa agr•nclflllhwed In any manner ate 8VIIIbta for reula only to and UMr CUitornal'a that altMdy have IUc:h 
granclflllhered Mnlk:e. An ailing and UMf customer may not move a grwl'lclfall...-.d 
MMca to a new MMc:e locallon. Grwndfatharad uNicaa are subject to • raala 
dlacount. 

5.5 6GB~~- GTE rec.lna all revenue due from other carriers for~ to GTE--... 
lnclucling both awltchecl and apedal ac:ceu chargH. 
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5.8 Oplfltpr St!yictl <OS) 1nd Qjrtctofy !zd:trnct <QA). Operetor s.rw:. for loctllnd toll ~ (for example, call compldon, busy line veritlcdon tnd emergency 
interruption) tnd Olrec:tDry Allilttnce (e.g ., 411 cells) 1re provided a an t1tmtnt of Exchange Strvicts oftered for rntlt. GTE mty tnnd this .. Met a GTE. PreJ*d will be blhclln ICCOf'dtnc:e with Apptndjl A. 

5.8 .1 If Prepeid .requaa branding or untnnding, GTE will provide such untnnding or 
reranding with PreJ*t'• ntme. 

5.82 Preplid will be billed a charge for untnnding or retnndlng and CUibniZed 
routing. 

5.8 .3 For thole oftlcts that Prepeid hal requead G~ tD retnnd and/or untnnd OS and DA. GTE will provide It where G~ perfo~ ils own OS lnd DA atMct subted = ~ lnd ctpec:ly limallone wtMNe CUitlomiDd roulng. 
CUnentty Available. If GTE UNa a thrd-party c:onndDr to provide OS or DA. 
GTE will not provide tnnding nor will GTE negollaa It with a third party on behalf of PrepMj. Prepeid mult ~with the third party. In theM 1n11ancta. 
Preplid will need to purch ... CUitomized routing lnd dec:lic:ad trunking to 
ditfertntlate ils OSIDA traftlc from GTE's. 

8. r.ditd!d Ctlll. The PaltiM will employ the following proctdura for htndllng 1ny ~ adls (e.g ., au.nt. omc., repw buretu, etc.). 

8.1 To the us.nt the correct provider ctn be d~Wmi~l«f. lld1 Ptrty will refer rMdil lead Cilia tD the PfOPW provider of 1oct1 achangl atMce. ~ referring such ctlls, bolh PaltiM -aree to do 10 In 1 ~ mtMtr at no charge. 

82 For rniadlreded ,_., ctlls. the P1rlta will provide their rtspKWt rtpair buretu c:om.c:t number to lld1 OCher on 1 rec:ipfOCII bella 1:.i provide the end uaer the c:orr6Ct c:om.c:t number. 

8.3 In r•poudlug to rnltdlrecDd ctlls, ntllhtr Party shill m1ke displlraglng remarb 1bout lld1 OCher. nor shall they uae theM ctUa a 1 bella for inWmll referTals or to IOIIclt end 
~or tD nwtcM seMces. 

7. 8111Eg11 ArrlnAtmtnll· 

7.1 QMcril*n of Strytct. Where GTE Ia the 811 ..,a provider. GTE shall provide 811 
SeMce • deecrlbed In thll Stc:lon • an element of 1oct1 exchtnge ~ IY8iltblt for ... 

7.1.1 G~ will provide 811 map a delcrtbed In Appendix C. 

7 2 CqoptrMpn IOd l.ftlt of PtrfpnntQCI. The Partes 1Q1M to pnMdt ~cceet to 811/E811 in 1 rnenner th8l Ia trtnaperent to the end uaer. The PaltiM will wont tDgMher to fec:illl8le the prompt. relltble and eftk:ltnt level of performtnc:e ~ will provide the stmt gredt of atMct a tt.t which GTE pnMdet to II own end users. 

7.3 u..,. to M"tr S1rttt AddriM Gyldt (MSA(il. It shill be the reepo~lllbity of Preplid to .,... tMt the tddreet of MCh of II end users Is included In the MSAG. Where GTE is the leld telc:o, G~ will tceeptlddrta records provided on Prepeid's LSR. GTE 1nd p,.p.id will wont together tD develop the proc:eu by which LSR trrcn out of the MSAG will be htndltd, with 1ppropriat8 COlt recovery to GTE. Where GTE Ia not the lied telc:o. 
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GTE has no action end Pret*d must ntllbliM a Mparate relatlonlhip with the lead te1c:o 
to submit records for MSAG validdon. Where GTE is the leld tek:o, it will have 1 copy of 
the MSAG and will ptovide a copy to Prapeld upon request It the rlite In Appendix C. 

7.4 Updltntp P*tpt. Thi811IE811 database will be updated with Pr.pald'aend user 
811IE811 lnfonndon. If Prepeid pnMdes ill updated data tp GTE as frequently as don 
GTE's Internal ayltefna, the update will ben timely. In any caae. GTE will not updltia the 
AU datllbase any later then one wortdng day subsequent to receipt of date from Prepaid. 

1 .s Coml)lf!llt!on. 

7 .5.1 In litultlona In which GTE is rasponsible for~ of the 811911 
database end can be compenselld for IMintM• IQ Prepaid'alnfonnltion by the 
811 dlatrtct. GTE wllt ... k such compentation from the 811 dlatrict. GTE will 
... k compensation from Prepeld only If end to the ext.nt that GTE is unable to 
obtllln auc:h compenaltion from the 811 dillrict. 

7.52 Compensation to GTE for provilion of aeMc:ea I provides Prepaid ~ 
ahall beeccordlng to raasonable ratas d~Ye~opec:t by GTE end egrMd upon by 
Prepeid. 

7 .e LJGilb. GTE will not be liable for errors with respect to 8111E911 seMc:as except for its 
groa negligence • Md.....ci In eppliceble tarilll. 

8. Dilling Format ChlnqM. GTE will provide rMIOnlbll nocttk:don to Prepaid of chengea to loc:el 
dilling form8t, / .• •• 7 to 10 digit. by end oflce. 
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IN WITNESS WHEREOF. eech Party hn executed this Agreement to be et'fec:tM n of the dabt tnt above written. 

GTE FLORIDA INCORPORATED 
s~10eeo. 

By (1144 o.~~a _.,; 
Name Connie Nicholas 

r~. Assistant Vice President Tme,~~~~~~~~~---~~--~~---Wholesale Markets-Interconnection Data September 18 1998 Date_~-----+--o&.__:;. ____________________ _ 

APPitOYEO fOR SIGNAiU~f 

2)~~ 

V-7 



ORDER NO. PSC-99- 0049-FOF-TP 
DOCKET NO. 981285-TP 
PAGE 38 

APPENDIX A 
SERVICES AVAILABLE FOR RESALE 

Silnlml. The m.a for r.sold ..,._described in Artcle v. Sedion 52 are beud upon an avoided coa discount from GTE's ret1111 m.a a provided in Article v. Sedlon 5.3 of the Agreement. The avoided coa dilcount il beud upon GTE's molt current avaiable coa studies and are subied to change resulllng from future Comm.aion or other piOCMdings, lnduding but not limbd to any g...tc proceeding to d•nnlne GTE's un~ COlts (e.g., hllmric coeta. contrtbullon, ~ r..w delciaucy, or limlar unrec:over.c:t GTE COlts (inducing GTE's interim UrWerul SeNice Support Sun:harge)), the estllbli.t\ment of a compeliiiYe~ neutral urMrul MNice system, or any appeal or OCher llllplon. 

GTE --• a ....,...interirn uiMrul saMc:e fund surcharge for,... .. of 8allc: Local Exchange Residential and BuaN. S..W:. at the avoided cost dllcount set forth to prcMde continued u..._. MMc:e support that II impllcl in GTE'a current tal seMces f:lric*. This aurch8rge II being adc:tre.ed (or will be addre.ed} by the Commiaalon or a court of competent jurt.didion. The ..,... agree that GTE will offer for ,..... a.ic Loc:8J Elu:hange Residential and BuaineA SeMces wllhout the lnlarim sul"eMrge, but subied to the following terms and cordions: 

A. Prepeld egrMS that wlhin U*ty (30} days after the etr.c:tive data of a 
Commilaion or court ordflr a"""*'G GTE'alnterim surcharge, Prepeid will (I) 
begin ~ the monthly interirn surcharge in accord with Appendix A. and (i) m.u a lump sum peyment to GTE of the tolallnarim surcharges retroadlve to 
the err.c:tve date of ttia Agreement. 

B. Nolwllhltlllldlng any prcMIIon in ttia AgrMment. GTE fMY, at b sole diactdot1 
and 8l any tlme,IMk lnjunc:tMt or other relief (I) r.q'*lng Prepeld to JM1Y GTE's 1n11artm IUI'Cherge or (I) requiring the Commlaalon to lmmedlally lmpou the "*""' surcharge. 

C. Nal*lg In ttia AgfMment shall l"eltl1ct or irn1* GTE from SMking lnjunc:tMt 
relet or any oCher remedy at any time and in any court regarding GTE'sinterirn sun:Mrge or the Commilllon's rejedlon or modllc:don of GTE'alntMim surcMrge. 

The avoided coa c1acount 11 13.04~. 

Non-Recurring Ch8rgea for Resale ler.ices 

1,.., 6eMce Older (pel ordet) T,.,.,., of 8eNice Clwgea (pel ordat) 
Sclblequent ..... Order (pel ordel) 
CUIIDmer 8eNcl Recofd R....n:h (per ,.quell) 
R ..... LN lr .. i l lllln (pel line) 
Oull6de F..ay eor.-.c~on CMrge· 

$47.25 
$18.00 
$24.00 
s 5.25 
$10.50 
$82.50 

• Per Tariff: This cherge will apply when leld work is r.qulred for establishment of new reule NMca. The tenna, eot.-on. and m.a that apply for ttia work are dactlbad in GTE'a r.c.ll locel MMc:e blrttrl. 

UrMrul 6eMce Fund (USF) Support Surcharge 
Reeldentlal (per line) S .45 Bualnea <Per line) s .eo 
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APPENDIX& 
SERVICE ORDERING, PROVISIONING, BIWNG AND MAINTENANCE 

1. St!y!ct Ordering. StMct Prpyijoni1g. lnd B!!b Sywt!ml Gtntfllly. The following ~ 
generally the operations support systems that GTE will use tnd the ret.t.ct functlona that trl 
avdable for ordering, provilionlng and billing for reiOid MMcla. Except a specilcally PfoWied 
otherwiN in thil AgtMrnent. •Nice ordering, provilioning, billing end melnt8n8nce ..... be 
geMmed by the GTE Guide. Before Ofdera can be taken, Prtpeid will pnMde Q'!'e wllh b 
Operating Company Numbef ("OCN11nd Company Code ("CCj a followa: 

(1) Prlpeid muat pnMde b OCN (four~ alpha-numeric aligned by a.uc:or. or numbef 
ldminllntot) on the Prepeid Profile. The GTE Guide pnMdes the~ informallon 
for Prepaid to contact BeUc:cn to otain the OCN. There .,.. no oplonallllda on the 
Prolle. 

(b) Befort the Local SeNice Requ.t ("LSR11nd Diredory SeNice ReqUIIt ("DSR1 order 
forma can be proc 1111 d Prl1)lid muat pnMde the OCN 1nd CUitomer Carrier N8me 
AbtnMIIon ("CCNAj. 

1.1 0ptr1tipn1 Support SyPna fpr BIIO!d StryicM 

1 .1.1 P1epaid will alto be lble to order_... for resale, a Mila Interim number 
portllbiay, dQdty from GTE through an eledronic i'Urfecl. To inillllel 1t1 order for._...-.. Prapeid will submit 1 Local SeMce ReqUIIt ("'LSRj from b 
dat8 c:ent11r to GTe". DID c..- Uling an electronic NOM lntMflc:e. If no NOM 
inl8ffKe ailtl or If Ptepll6d c:hooua to ellablllh 1 ~ NOM int8rfKe, 
~ mutt requllt an NOM f8clly. For new......,.. thllt elect not to INirfllce 
elldrollic:ally, GTE wiiiiCCOI'MlOdllle IUbrr 1111 a-1 of LSR ordels by fliCIII; ... E­
mllll,lntllmM or 1 '*!NOM~ M LSR II vwy limlllr to 1ft ASR. 
acept thllt I wll be UMd aduiMiy for IJne.elde tnt.n:onnedion reQUella. GTE 
will.,....., LSRa 110 GTE's N0MC centrdzed IIMc:a order proc 1 11iag cent. 
eledronlcdy. 

1.12 Molt LSRs will be UMd lither 110 nn.fer 1n uidng GTE .::.sorner 110 Prapeid or 
to r.que1t MMce for 1 new CUIDner who II not an nisllng GTE customer. 
Depandllag on the llludon, dlffwent lnfonndon will be reqund on the LSR. 
LSRs for 1 CCifMf'lion of • GTE local CUitomlr to Prepaid muat Include 
lritonMion r.lillng 110 llllilllng, new and dlsconnec:t8d ....._for that 
eulbner,lncludlng the CUitomlr'a neme, type of IIMc:a eMend, loclllon of 
..W:.Iftd......,.. or oplons the cuttomer delira. ~ wll be ebleiiO 
otaln thil customer lnformdon lftlr GTE ha received the CUitomef'1 Wi'llln 
·COMMt • speclled 1n Ar1lc:le r./, s.c:1on a. For IIMc:a 110 • new customer who 
II not 1n llilllng GTE customer, the LSB muat contllln the CUitomlf's neme, 
Ml\ice an. ...... type, ....... options,,....... end SIMcllct.ta. If 
known, the LSR should indude the t.a.phone numbef end due dMMIIIIred due 
d8111. 

1. 1.3 While Prtp8id would have b own cuttomer lnfonndon lind rMY have the 
SAG.IGTE praducla on t.pa from GTE, Prepaid would not hew the due dMII or 
new telephone numblf for new c:ustomera linc:l that Information II coralia.d In 
GTE'I syams. Therlforl, 1 procesa il required to pnMde thla lnformdon to 
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Ptepeid. GTE IMif does not have unifonn ec:cea to thil infonndon 
eledronicllty. Until GTE end Prepeid have egreed end establilhed eledronic 
lrUrfaces, Preplid egrees that en aoo number II the method that w11 be UMd. 
The aoo t.lephone number will conned PrepM:t directly to GTE's NOMC ..w:. 
~. When P,..-s ~ • requeet for billie MMc:ea from 1 new loc:IIIIMce customer. Preplid will Cl1l GTE's NOMC through the 800 number. 
end, while the new customer II on hold, GTE will provide the due d* for MMce 
end the new t.lephone number for that CUIIDmer. AJ. the ume time, Prepeld will 
give GTE the new CUilomet'l rt81"M, MNicelddre. end type of~ 
MNice (I.e., R1. 81). GTE willem.r that lnformdon Into II SORCES or SOlAR 
MNice ordering syllilml to be held In IUIPif'll until .,._ senda the 
conllrn•IQ LSR. PrepMt will then return to II customer holding on~ !!rw end 
pnMde the due d* end new telephone number. 

1.1.4 After c:ondudlng the tMphone cd with the new customer, Preplid will com.,._ 
• conftrmlng LSR for the new IIMce and 11nd I eledronic:aiiy !g GTE's dlbl center for proc IIIIIQ. Upon receipt. GTE will mild! the LSR witt the ~ 
order suspended in GTE's sy~~Mn, end if there II a IMtch, GTE will proc:e. the 
LSR. After the LSR II proc111ed, GTE will tranemlt contlrmdon electronicllly to 
Prepeid through the NOM that the LSR hie been pro c 1 lied, pioWing 1 record of 
the t8lephone number end due dldl. Prepeid will be requnct to~ the 
c:ot•ln••IG LSR ~ 12:00 p.m. lldi d-v local lime, a defined~ the 1oce11on of the IIMce lddreca. If.,._ ,... to submit the LSR in a timely manner, the 
suepended LSR will be COI"'8idefed In jeopardy, .t which lime GTE wlllllllgn a new due dlel upon receipt of the delayed LSR for such customer requelll end nolfy.,.. of the change. 

1.1.5 Number 'g:rvnenea lnd due dldl ~ for ~~Nice~ other than lingle line 
MNice end hunt groupa up to 12 linea will be llllgned wllhln epprollimlt8ty 
twenty..four (24) houri after GTE'I receipt of the LSR Uling the standlld L.oc81 
SeMce Contlrmlllon ("LSC1 report sent eledronk:ally to Prepeid over the NOM. 
~ prcMdlng a record of the newly elllltllllhed due d*. Art aceplon would 
be a muiNne hunt group for 12 linea or 1.-r. The other numbers then will be 
prcMded ltwough the normal eledronlc contlrmdon procese. 

1.1.8 The pra c 111lrtg of tpedlcelly '*" lllllld t8lephone numbers (c:ded -vanity numbefa1 II• follows. GTE will wort( wlh PrepM:t on a real time inteff8ce to 
proceea vanly numberl while ~· c:ustomer 111111 on the line. If • numbef 
...,., CM be llllbllhed ~.I wll be done while the CUIIDmlr II still 
on the line. If ........ time will be required to lnd a solullon, GTE ..W:. 
rep ewe ::till,_ wll wort( witt.,.. repewec~ off line a GTE would for 
Ia own~. For all ofthil, the billie tMff g~ for pnMdlng 
t.iepholll numberl wll be followed. 

1.1.7 'Once the order for reeold IIMce II elllltllllhed, It II mov.d for Pfovtllonlng to the Mild...., -.e. Here, GTE wll Vllidlllll and proce. the LSR to lllllblllh an 
eocount for Prepeid and,lf GTE conllnuea to provide tome relidual..,._ to 
the c:ulbner, GT£ will rnalraln a GTE account In GTE'I ayllllm, GTE's ac:counl 
II C8lled the Rellduel Account lnd ~ ac:count II refMed to a the Prepeid Account. If any engineeftng for the IIMce II nec:eaary, the account would be 
dlltrtbur.d to the sscc. ()then Jill, it will be dillrtbut.t for facillly a.ignment. 

1.1.1 Wlh the account establllhed and eny englnHring end facillly llllgnment 
complete, GTE then will tral'llmit electronically 1 record to GTE'I CZT field 
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periC)nnellf phyticalinterconnedion or limiler activity • requftd. The ezra will 
pnMsion the MMc:e Md then eledronicaiJy conftrm such pnMsion In the 
SOLARISORCES -.m when completed. The KCOUnts then will be 
nn.milted to GTE's Customer Billing SeNal Sysam ("CBSSj. GTE lh8ll 
provide to Prepeid • MMc:e completion report. Cd records for~ MMc:e 
provided to Prepeid's customers on GTE fKillliel will be transrnlbd from GTE's 
switchel through some uuge rdng -.ms (BIP. UMS). ICtMMd end 
eventu.lly delivered to CBSS for the ge~Mfdon of bills. 

1.1.8 CBSS ia e different ._m then CABS, end I II the one tn.t GTE will utilize to 
prod&a the reqund bills for resold MNicel.nct local number poMbily. C8SS 
will CfNie • bll to PfeJ*d for resold MMcel U)ng with • """"*Y bll mac.r. Dilly Ul\f1lt.d reconil for intraLA TA toll uuge end local usege (lnc:oflec:t usege 
dtlta will be provided on med baia) on Prepeid'l KCOWIIII will be generated .net 
tranln'libd elec:tronally to Prep.ed. 

1.1.1 0 On resold KCOUnts, GTE will provide uuge in EMR format per uiltlng tile 
exc:Mnge schedules. The uuge billing will be In -oreed upon lftel of dec.il ~ 
Prep.ed to laue • bill to ita end UMtS. 

1.1.11 GTE will provide Prepeid with det8iled monthly billing infonndon In e pes­
format until en -oreed upon Electronic Data lnterchenge 811 electronic bill format 
II operationlll. 

1.1.12 St.t. or IUtHiate level billing will include up to ten (1 0) summary bllleccounts. 

1.1.13 GTE KCeJ* Prepeid's control reports .net egrees to utilize lndUIIry lt8ndMI 
relum codee for unbilleble m1111gea. Trensmlllion will occur via the NOM. Tepe dtlta will conform to Abchment .,.. of the LRDTR. o.t. will be dellver.s Mondey 
through Fnct.y except for Holidllys • egreed. Dam pedc8gel will be trac:Ud by 
Invoice MQUenCing c:ran.. GTE contadl will be provided for sendlnglrec:eMn ...... 

1.1.14 GTE will Tetlin diD bec:kup for 45 BUiinela Days. To the extant this ......., ia 
aciUIM!y for Prep.ed, Preplid lhell 1reimburu GTE for ell expenMS reiallld to this ,...,.,.,_ 

1.1.15 In ecdlon to the LSR delivery ~. PreJ*1 will dlltrtbul8 dlredDry 
111 ' twa end dlrKbylilling infonn8lion ~~referred to 
herMftlr • "'NDL lnformelon1 to GTE via the LSR ordering proce. over the NOM. GTE will pnMde lillingl MMce via itl "lilting continuity" ohftng. 

1.1.18 ChMgee end c:r.dla for PIC c:f\eno- ordered via en LSR will •PPM' on the 
....... bll. Aa Prepeld pieces e reque1t fore PIC chenge via LSR, the billing will 
'be mede on Prepeld eccount ..a<' 11 d with eec:h Individual end ~- GTE wll 
proce. el PIC c:hengea from IXC.It.t.,.. rec:eiiMd for Prepeld end ~by 
rejecting beck to the IXC with the ~ OCN. 0....11 provided 10 tn.t 
Preplllcl cen ldenlfy the specilc ch8rgel for rebilling to itl end ~-

1.1.17 ~ The ,.,... will provide for the dil?ributlon of lntreLA TA CMOS lncollec:t 
munges end/or sell*d local measured leMce m-•ges • follows: 

1.1.17 .1 M wto bt Sqnntd. GTE receives CMOS I transmilelonl 
conteiuiug lntraLATA 1nco11ect m ... eges from the...._ R80C 
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CMOS host e8Ch BUiineu Day. Per Preptlid'a request. GTE will 
screen the incolledl by NPA and line number and accumulltit the 
Collect. Third Number Billed and Credit Cud (colledlvely called 
incolleds) m .. ageeln a datil file. The scr"'*'G wil be for end 
UMf'l who have c:hoMn Ptepeid .. their locel MMce provider 
through a Reule or Unbundled Networtt arrangement The ICrHMd 
lncollec:t ~and any Local Meaaured SeMc:e (lMS) ~ 
will be accumulatMi and fofwarded to Prepeid. The Partes will 
mutually agree on the frequency of the data achlnge and the 
method of transmillion (I.e .• magnelic tape or direct e6edronic 
transmiaion). GTE will forward the ICI'HMd mun~ In the 
industry standard EMR format. GTE lnnl.ATA toll ma11ages that 
are recorded by GTE and dialed on a one plua or ZMO plusbelil are 
not part of thil Mdlon and will not be tcrHMd. 

1.1.17 2 Comptnglpn. GTE will bill Pfes*d monlhly for a1 MNice1 relalild 
to the~. accumuldng, proculing and transmlllng of 
incollec:t m .. ages and LMS usage, if appicable, lit a reasonable 
and mutually agreeable charge. In eddllon, any mtllltge procauiflG 
fee IIIOCiad wlh Prec*falncoilect rnesaagea thllt are c:hllged to 
GTE by the CMOS Holt will be peaed on to Prepeid on the monlhly aee!Mnl All rwenue, sun:hargee, tax. and any other amounts 
due to the CMOS Holt for ~ainc:ollect me~~~ge~ will be billed 
on the monthly ......,.,., It • Prec*f• respo~llibilly to bll and 
collect Ill incol*:t and LMS amounts due from ila end users. The 
lncollect and LMS .....,. amounta thllt are lileld on the monthly 
Invoice are pey.tJie to GTE In toeal. The Part. agree that the 
arrangement for lmloic::i 111 the inc:ollect and LMS revenue amounts 
due GTE. not a Mllement ~ wlh Prapeld. 

1.1.17.3 A4mlnjllltlon. The Plftiea IQI'M to develop a ptOCeU whereby 
Pres*f• end UMt infonndon • 8VIIable In a timely manner to 
allow GTE to build tlblel to ac:tMn the CMOS lncollect tiles and LMS fhl on behalf of Prapeld. 

1.1.18 Bldcbjllng. GTE shall bill Prepeid on a timely belil. In no c:au shall GTE bill Pres*d for prWousty unbllled charge~ thllt ara for more than one year prior to the c:unM bil dllil. 

1.2 Ordtr Prpc: I IQ, 

072104-1 .WPI 

1.2.1 Ordlr EJ"'**Dt•. Prapeld aar- to warrant to GTE thllt I • a c:ertllled 
provider of talecornmuulc:81ona MMc:e. Prepeid will document Ia Cettllk:atle of ()petting Authoftly on the Pfes*d Protlle tnd agraes to updltll thil Pfes*d 'Prolle • raqund to raftec:t .. c:utrenl c:etltlc:alon. The ,...... ... to 
a::henge and to upd81a end ....- c:ontld and rafenll numbera for order Inquiry, trouble reportilg, billing lnquiriee. and lnfonnalon raquAd to comply wlh lew enfofcement and other MCUtlly eye~ .a. of the govemment. The ,...... allo aurae to achange and to upd8ta internal order. r.- and billing point of 
c:ontlcla. Prior to aubmilllng an order under thla Agreement, Preptlid shall otain auc:h documetltlllon a fn8Y be requnc:t by a11te and federal t.ws and 
reguldons. 
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1.22 GTE shall provide Prepaid wilh a specified customer contKt cerar for~ of placing MMc:e orders and coordinating the installation of ...W:.. TheM actMiiea shall be accomplilhed by t8lephone can or f1lc:simle unt1 elec:trcMiic inarfKe capability has been establilhed. The Parties adopt the 08F LSR and OSR forma for the Ofdering, contnna1ion and billing of resale ...W:.. 

1.2.3 GTE will procaa such MNice orders during nonnal operating hours, at a 
rnlr*num on eac:tt 8Uiinea Day betwMn the hours of 8 a.m. to 8 p.m. EMtlm Time and shall inplement ...W:. orders wilt*t the same tme ~UNci to implement MNice orders for .mtar MMcea for Ita own ~. 

1.2.4 GTE will provide current GTE customer ptOpriet8ly Mltwortt informellon (neme, 
add~.~ number and de8cripllon of Mrvicea proWled by GTE inducing PIC and whb page chdory lilting lnformdon) a pnMded In Ar1lc:le V, s.clon 3. The return of customer Information will be via f8climile or via 
electronic tranamiuion. 

2. Mliottnaoct Sylttml. 

2.1 Gtnlf'll Oytryjlw 

2.1.1 If Pr..-s requires rMIDnance forb local seMc:e customer~, Prepaid wll 
inllat8 a requ.t for repair (sometimes referred to a a "troubbe report1 by c:allng 
GTE'a CUIIomer Care A..-, c.nt.r. During this call, GTE MNice 
~will verify that 1M end-uMr Ia a Prepaid customer and will then otaln the nec:eeury Information from Prepaid to procaa 1M trouble report While P1wpeid repr~~Mtllal.- are liill on the line, GTE personnel will perform an ir*l analylla of the problem and remote Una Wlting for,... MNicee. If engineered MNicea arelnvoMd, the call will be made to 1M GTE SSCC for h8ndlng. If no enginHring ia requRd and the line Wlting reYMII that the trouble can be r.peAd r.mot111y, GTE panonnel will correct 1M problem and dole the trouble report while Pr..-s ....,...ntatlvea are IIIII on the line. If on-Ina ntiOiutlon Ia not poeaible, GTE panonnet will provide Prepaid ,.....,..._ a c:ommlrnent time for ..... and the GTE personnel then will.m.r the trouble ticket Into the GTE MMca dilpallch queue. Pntpllid'a repair MNice commllment ..._ wll be wltin the aame iniMvala a GTE provides to b own end~ Malntilnence and repair of GTE f.aJIIa ia the raponaitllly of GTE and will be performed at no tm:rernentlll ch8rge to Prepaid. If, a a reeult of P~ III IIi . trouble reporl, trouble Ia found to be the rapo~llitlllly of Prepaid (e.g., non­Mitwortt c:Ma) GTE will charge Prepaid for trouble ilolalon. Prepaid will haW the llllMy to repoll trouble for Ita end uaera to appropietll trouble reporll~g cene.ra 24 hours a d8y, 7 days a week. Prepllid will be aligned e CUIIDmet c:oract c:etar when .,.., MMce agreements.,. made. 

2.1.2 .R .. calla to the SSCC for enginMied ...W:. will be pro c Iliad in -•nllally the_,."*"* a thole by the GTE Customer Care c.nt.r. GTE~­wll analyD the problem, provide the Prepaid repraenllllve wilh • commilment time while they .,. .. on the line, and then placa the trouble kbt In the 
dilpelch queue. 

2.1.3 GTE then will procaa all Prepaid trouble reports in the dlapn:h queue alorlg wllh GTE trouble reports In 1M order they were tiled (ftrat In, ftrat out), wllh priority 
given to out-of MMce condlllona. If, at any time, GTE would~ .. that a cornmilment time given to Prepaid becomes in jeopardy, GTE MNice 

B-5 



L 

ORDER NO. PSC-99-0049-FOF- TP 
DOCKET NO. 981285-TP 
PAGE 44 

reptMentatives will contact Prepeid by telephone to adviM of the jeopardy condllion and proyide a new c:ommilment time. 

2.1.4 Trouble reports in the dllpatch queue will be nnsmibd electronically to GTE CZT MMca tec:hnidans who will repair the MMca problems and dear the trouble 
reports. For cteared Prepaid trouble reports, GTE seNice technidans will make a telephone call to Prepaid directly to dear the trouble ticket. GTE aaMce 
technicians will make the conftrmation call to the telephone number pnMded ~ 
Prepaid. If Prepaid Ia unable to procasa the call or plac:as the GTE t.c:hniden on hold, the call will be t8nnlnated. To avoid dilconnect. Prepaid may develop an 
answering syll8m, IUCh as voice mal, to handle the contlrmdon c:alls 
expadilioully. 

2.1.5 GTE wilt provide electronic interface acc:esa to operdon support~ 
functions which provide the c:apebillly to lniliaa, st8tua and c:lola a repair trouble 
tickat. GTE will not provide to Prepaid reel time telling c:apebilly on Prepaid end user seMc:es. GTE will not provide to Prepaid an intarfac:a for network 
surveillance (performance monlloring). 

3. Eltctrprjc lnttrflct. The Parties lhall wont coopandttaly in the Implementation of etectronic gateway ac:ceD to GTE opat'ltional au~ systems functions in the long-tenn in ICCOidanc:a with .... biiMd lndUIIry standards. 

3.1 Prepaid shall have lmmediMt ac:ceD to the following OSS electronic Interfaces that will provide func:liondy to enable Prepaid to MNic:a euttomera in an equal and non­
diacr'~ manner: 

3.1.1 P....ot'der fundlons, e.g., TN Alaignment, DO RIIMMitlon, Addrasa Validation, Product AVIIillblly, that are IYIIIabla on a dial-up or decile... ... basis using the Secure lntegrnd Gat.way System (SIGS). . 

3.12 Order functions that.,. awilable on 1 dial-up or dedicated basis using 
CONNECT: Mllllllle transfer. 

3.1.3 1..-.a trouble reports via SIGS. 

3.1.4 Elaclronic nn.ter of the Prepeld bit in alectronic data a 11 fonnat. 

32 Prepaid may migr8lla to fully~ syam to syll8m inten:onnec:My. GTE, wllh 
Input from Prepeid and OCher c:anilra, shall provide genan~llnarface sp«:iilcalkMw for alactronic ecc:a. to thil funclontllly. These spec:illcelons will be provided to enable Prepeid 1D delign .,.._, lnl8rface CllpelMII. Development will be in ac:c:ordlnc:a with IJiplk.._ Nllon8iltand8rda commiliH guidelines. Such~ will be IWillble as axp.-auety .. poeeibla. 

3.3 AI COlli and..,._ for any new or modltlacS alectronic tnt.rfac:as axciUiivaty to meet Prepaid requnm.nta that GTE deiMnlnea are Currently Available and GTE aore- to 
develop wil be paid ~ Pr.peid. 

3.4 Prepaid lhd be ratpOnlibla for modifying and connecting any of II pr.ordering and 
ordering IY*fnS with GTE pnMded irarfac:al as dascribad in thil Appendix. 

4. GTE l"""'d E!tdrpn!c 8ylllm R""*"'· GTE will not charge Prepaid when GTE .,..._ill own electronic syll8m redellgnslreconftguratlons. 
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APPENDIXC 
RATES/CHARGES FOR MISCELLANEOUS 911/E911 1TEMS 

The following seMc:es are offered by GTE when Prepaid resells GTE's local exchange MMces where an item is not superseded by a tariffed offering: 

A. ~ 1-1 Seledlve Router Map $125.00 NIA 

PnMded Ia a color map showing a •l•c:lve rout.r's 
locdon and the GTE central oflces that send their 
~ 1-1 calls to iL The Mledive rout.r and cennJ oftlce 
infonndon will indude CW codes and NP~ 
serwd. The map wlll include boundaries of ..en cennl 
oflca and show major ltrMta and the county boundary. 
Pennislion to reproduce by Pret*d for its lramal use 
is gmDd without fur1her fee. Non-tariffed price. 

B. MSAGCopy 

Production of one c:opy of a 911 Customer's 
Malt8r Street Addresa Guide, posgge peid 

1. Copy provided in proper fonMt 
$238.50 $54.00 

2. eo~ provided 1n ft.t ASCU •• on a 3 1 rr diskette $278.00 $38.00 

C-1 
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APPENOIXD 
GTE TERMS 

Pursuant to Section 45 of Article HI of thil Agreement. 1M following arms shall be applied In the ewnt the MCI Terms are deemed to be unlewful, or are Dyed or enjoined by a court or commiaaion of~ jurtldidlon. 

The reule dlacount and ...._in Appendix A will apply instad of Appendix E. 

Sections 2.1. 22. 2.3. 3.4, 5.2, and 5.3 of Ar1k:le V will apply insiNd of~~ E. 
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APPENOIXE 
TERMS ADOPTED FROM THE GTEHCI FLORIDA ARBITRATlON AGREEMENT 

ArtlcleV,t 1 

5. Tt!tcommunjcationl StMct! Prpyjdtd fpr Rm!t 

1.1 N. the request of MCim, and pu...m to the requirements of the Ad.. Commillion Rulea. Reguldona and Orders, and FCC RW. and Regulltions. GTE shall mau 8Wiillble to MCim for unrntricted reule aU Telecommwlic8lona SeMces that GTE CWTentty pnMdea or fNI't otter herun.r to IUblcriberl who are not Telec:ommunlcdons Clrriet'a. R ..... lhlll be UN'IItrkotld except 11 provided herein. GTE lhllllllo provide uMc:e functions, 11 let fofth In Sedlon 3.3 of thla Article. The Telecommwlic8lona SeMces and MNic:e functions provided by GTE to MCim pu..uant to this Article are collec:lvety referred to 11 ~I R ... le •. 

Article v, t 2 

6 . No Bntrldlonl on Bw!t. GTE will not prohibit. nor lmpo~e unreasonable or dilcrimlnatory condllions or limbliol• on the ~of II Telecommunications SeMc:e. To the ..ant that there • a conftlct betMen the terms and condlllona end other mabra In GTE's tarHra and eny spedftc pnMIIon of this AgrHtMnt, the terms and condlllona of thia Agreement shill control. 

2.1 Rlltric:lions on Reule 

2.1.1 MCim egrMe not to r...u Reeidentlal N.aa Unea to norweUSentllltut:.cribetw. 

2.12 MCim lgfHI not to r...u lifeline or L.i\k-Up SeMce to ~YIIIfytng reeidentllli CUIIDmerl. GTE shall rellin any aublldy ~~ wilh reeold Ufellne or Unk-Up s.Mcee. 

ArtkleV,f3 

3.12 Connct SeMce Anangementa end Promotions. GTE shall offw for~ all of II MMcei8V8IIele to any retlllltublcriber, including but not llrnbd to Contract SeMce 
Arrangements and Promolona. 

3.12.1 Ccnr8c:ls. GTE shall offer for ~ all ..-.ng (II of the Errec:ttv. 0. of this AQtMmenO connct ...W:. IIT8IIgeiMI'Itll wilh end users. GTE shall otr.r for ...-. e1 fubn c:oNr.et ...W:.anw~ge~Mnt~~. MCim wit receive the whol .. le 
dllcount for 8UCh connct ....... 

3.1.2.2 Pramallol .. Promolona not exceeding ninety (80) d.ys In length shill be ...a.Ne for reeelellt GTE's promollonel,... and 1he wholeeale dilcount lhlll not IIIPIY- Pramallol• acHdiiiQ ninety (10) ct.ys in ~engtt~lh.U be 8Wi11b1e for reu1e 1t GTE' a promalou• r11111 ._the whol ..... dllcount lpec:illed In Appendix c. 
3.1.8 SUbjec:t to SeclcM• 2and 3 of this Allele, GTE shall maU IIWillble for MCim to reeell 
• the what••• c11count 11 can and c:cllr1'-~ pnone loc81..,.._, ,..,_and functon1W1 I thllll pnMdee Ill,..... GTE lllo must pnMde Ill tupi)OI't and eeMc:e func:llona, 
11 deecribed In 8eclon 278 of the ltd and FCC and ..... regulelona, et pMly wlh thole provided ror 11 own ~phone 1oc81-*-lncludlng. but not lmlld to: (a) can f'lllng, (b) .,_, aupervillon, (c) ~to rnainlllnanc:elnostic piMform, (d) Clll bloddng, (e) ell acreening, (f) lnlr8t.ATA liming, (g) ,_-end dllconnect recognlion, (h) ANIInfonMion digll, 
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and (l) hud pcoe.ctlon. GTE must also provide billing det8il showing all1+ trafllc In EMR format and transferred to MCim vie onc:t Connect. 

AppaadhC,f I 

1. StMcn 

1.1 Local SeMce R.-. The pra. charged to MCim for Local SeMce lhall be Cll6cl d•••~t lolling the avoided COlt dilcount applicable In Florida. dNrmined on the bail of the ,.... ,.... ~to sublcribera for the Telecommunic811ons SeMce ~- The llarim wtlol-la c11cc1w1t shill be 13.04% off the applicable r-.11 r8te for all GTE MNicas subfad to ....... 

12 The pricee lhall be beMd on GTE's r-.11 ,..... (Inducing all ~ Md c:onndl• daacribad In Arlc:le V) applicable on the Elfec:tjye 0., '-the applicable cllcount. If GTE c:t.nu­ila rRII...._ aftlr MCim ~ thia AQrMment, the apple able dllcount lhall be eppllad to the 
ret.~~ raaa • chMgad. 

1.2.1 Non-recurring Chargee for Reule s.Mcel: 

0~1.WN 

Non-rKUntng c:hetgM are • set f0f1tlln GTE's ret.~~ local MMc:e tartrfa, '-the whalll ... diKount of 13.04%. 
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PRICING ATTACHMENT I 
APPENDIXC 

Apptnd!l CCPte n ot eprwsrgtGIE M,..gs 11.2 RESALE SEJMCE8 13.04~ wholeule dilc:ount 

13. OTHER SERVICES 
Ei1 1 SeMce 

Nonrecurring Charges 

MSAG Copies, per county (Interim) 

TID 

dilkeb or megnek tape (Interim) $45.00 
$110.00 

~t.WN E-3 
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