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January 13, 1999

v <5 D
™ g DIVISION OF RECORDS & ING COORTING
FROM : DIANA ¥, GENERAL COUNSEL
RE : DOCKET NO. DOCKET NO., 951560~ = PROPOSED REPEAL OF

RULE 25-4.076, F.A.C., PNY SERVICE PROVIDED

Y COMPANIES, AND PROPOSED AMENDMENTS TO
WMUO mm’ M ’"" '.l c.'

m PRENISES EQUIPMENT AND INSIDE WIRE; 25-24.475,
F.A.C,, CONMPANY OPERATIONS; RULES INCORPORATED; 25-
2‘.“, F.AC., SCOPE; 25-24.511, F.A.C., APPLICATION

FOR CERTIFICATE; 25-24.515, F.A.C., PAY TELEPHONE
25-24.516, F.A.C., NON-LOCAL EXCHANGE COMPANY
RATE CAPS; ARD 25-24.520, F.A.C,,

Attached please find & Notice of Adoption for distribution
by your office.

Industry distribution is:
Electric (EI)

Electric (Bw)
Electric (EC)

!ii

Alternate Access Vendors (TA)
Weter and Hastewater (WAW)

This decument has the following priority: '9" -

Must De ilssued
___L&nhund uhuu
Must be issued within 5 working days.

This docket will be closed upon issuance of the Notice.

NOAS11.DwC

Attachment

cc: Fils
Sandy Moses (w/0 attach.)
w. Terrell
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

in re: Proposed Repeal of Rule DOCKET NO, 951560-TP
ORDER NO. PSC-99-0088-FOF-TP
ISSUED: January 14, 1999

F.A.C,, Definitionss 25-4.0345,
F.A.C., Clustomer Premises

hnlrt and Inside Wipe; 25~
4.4 F.A.C., Company

”'“ - m: 'I-I.C. ] m "'

24.%11, F.A.C., Applicetion for
Certificete; 28-24.51%, F.A.C.,
Pay Telephone Service, 25-

24.516, F.A.C., Non-Local

:O:CCQM anc u . 520,

The following Commissioners participated in the disposition of
this matter:

JULIA L. JOHNSON, Chalrman
J. TERRY DEASON
SUSAN F. CLARK

JOE GARCIA
E. LEON JNCOBS, JR,

NOTICE is hersby given that the Florida Public Service
Commission, pursuent to Section 120.54, Florida Statutes, has
adopted the amsndments to Rules 25-24.511, 25-24.515 and 25-24.516,
Florida Administrative Code, relating to the regulation of pay
telephone service providers with changes.

The rules were filed with the Department of State on January
12, 1999 and will be effective on February 1, 1999, A copy of the
mi:u filed with the Secretary of State is attached to this
Notice,

This docket is closed wypon issuance of this notice.

DOCUMINT N M8R-DATE
UOSI0 JmnE

FPLL-RICORDS/REPORTING




By ORDER of Florida Public Service Commission, this Jld4th
day of January. 129%.

- -

BLANCA 8. BAYO, Director
Division of Records & Reporting

(SEAL)
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25-24.511 Application for Certificate.

(1) Any person desiiing Lo provide pay lelsphone services
Qusl have & Day lelsphone seIvice cerlilicale.

A2) Ao applicant shall submit an application on Form PSC/CMU
2 LLL/3% 4%y, suiilled “Application Form fox Ceriificate 1o
Erovige Pay Tslsshons Service Mithin the State of Florida.™ which
is incorporated into this rule by reference Andv—Ferm—PeeriaNe—id
IR entttiee—SMgpitostten—fere tor Gertrfreoste to Frovide tuy
Fevephone —Gerviee-Srthin—the—Stete ot Frertdery® nay be Obtalned
from the Commission's Division of Communications. An pon-
ssfundabls spplicetion fee of $100.00 must accompany the filing of
S.. applications. FREe 0o -Non-—Tetunend e $ee to Cover the eosts

Ct Preeeteing She APPItIItieny —whe 14 hee Wo Forevener oh the
epprover er Senteiof e —certifroste:

L1l 48y An original and Luo ®ee—4ibd coples of the
application shall be filed with the Division of Records and
Reporting.

14+ Any pay telephone service authority previously
granted or granted hersafter is subject to the following:

(@) Authority granted is statewide.

(b) Authority is to provide both local and intrastate toll

pay telephone service, A certificete o provide pay telephone

servicoe does DOt cargy with it the authority to provide local
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exchange or interexchange service. A separate application must be
made for such authority.

L2144 A Gertitreste —witi e greantes 1t the commboeten
BT e CRETGRaNt ot he —GPP T Tet 1 ON 19 1R the Pubite -t terest
Oplx _ane e-numti per applicant will be granted wadese—the
SPE T eant —SReWe Thet FRERtIng ot SNt tene T CeTt i toates 1o T the
pubide-4nterest. A new certificete will not be granted to any
applicant who has previously had & certificate involuntarily
L E S0t ees e —aPPI TRt —Shows —t et grenting ob the new
certitronte o R the pubite thterest
Specific Authority: 350.127(2), F.S5.

Lav Implemented: JSS0.023. 564.32, 364.33, 364 135, 364,337,
364.3375, 364.345, F.5.

History--tew 1=5-87, Amended 9-20-89, ¢4-7-91, 11-20-91, 12-21-92,
QL0138

25-24.51% Pay Telephone Service.

(1) Fex ihs purposss of Lhis seclion, ihe leim “diiecl Lise”
Slall mean wAlhoul LeQuiling lhs uss ol & Q0in. RaDSI monSy. CIsdil

Sazd. sr any sthe: fopm of payment. sven AL Lhe payment will bs
Lsluined.

i2) Pey talsphons stetions shall be lighted during the hours
of derkness when light from other sources is not adequate to read

instructions and use the instrument.
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PR L Each pay telephone station shall return any
deposited amount if the call is not completed, except messages to
& Peature Group A access number.

FETE . Each pay telephone stat.on shall permit direct free
acoess to the universal telephone number "911%, where operable.r

FTERwt PEGEITIRNG TR -UEP-Bf ¢ TR P PET MARCY; OF @ CTeMt Tate

Ll Bach pay telephone station shall gonplets calls v
wibhout-shatgey-pasnit-aesses to loce)! and long distance directory
assistance,

A Each pay telsphons station ahall complels calls Lo end
the telophone-tulber-of-any-pesesn responsible RRILY for repairs or
refunds by QiXect 1188 ACCRRE.BeA—Sey—previde —aosese—by —eein
TetEtn . ARy TR GITTERES GITECtOrY ST StONCE FharYes SPPTied o
ST PEy 4 CORERERe SOTVIOP - SERRaNhY MeY BT PES: $Gh to the SusteRer .

idi+ey  Excepl A Riovided AL RAlagiaph 30 ). sach pay Seeh
telephone station shall be equipped with a legible sign, cerd, or
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plate of reasonsble permanence which shall identify the following:
lal Ihs telephone nsumsber and location address of Lhe DAY

islsphons weeh station, neme and qertificals ousber of the

certificate holder, end the party responsible for repairs and

refunds, address of responsible party, free phone number of

responsible party, clear dialing instructions (including notice of

the lack of avallability of local or toll services), and Lhe Jlocal

hhal LALE. v URNGTO SEPIIGERIeT @ StItEmEnt thet the Phone 49 hot

M tET e v e TEEE T CRERENGT CEaY
iRl For those pay Lalsshons stations that will terminate

conversation after & sinisus slapasd Lime +e-minwtes, notice shall
be included on the sign card as well as an audible announcement 30
seconds prior to terminstion of the phone call.

gl  Pax tslsshone providers have wniil June 20, 1998, o alk
monihs afier the sifeciive dale of this rule, wbich ever is Jaler.
lo comply wilb ihe reguliemeni: of plecing ihs cerlilicale numbel
S0 lhe Day lelsphons SLallon 8MQn. Caid. ol plate.

Uli+6+ Each pay telephone station which provides acoess to
any intersxchange company shall provide coin free access, except
for Pheature Qeroup A access, to all locally available
interexchange CoOmMPanies. The ey tsisphons siation shall
LiOYiOeher ey -Stettons th-equet eectsr ateasy SUCH ol €35 sheti e
provided through the forms of access purchased by locally avallable
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long distance carriers SUCh A3 end-shedi-dneiude 10XXX+0, L1OXXXX0,
A000000, 950, end 1oll Lise l8.8.. #00L_R17. and BER) access. Fer
e ey BEECIRRG FEEATOR 1 e CPES T BECESD ATEAN)  TECEew ey e
S rERS Etee te Go-te-SrtTeetty etcess Alei Gtherwioe; th RoR—equet
O AT EEST et GIPeet iy Feute toan-Aici eprroter —ene the
FRTC Tt TGN BETE BRGSO TREICEtT . WReTe T 18 Aot eveTTebie) -
Shet i route—4e—the Wit —eperetor—for—trenstor—to—Aiei and—the
TP T Ut TN -SeTe - Shett e tREteste

A31) So sales solicitation shall be allowed during the
interval between the last digit disled by the end user and
connection with the interexchange carvier.

L+ Al - calls shall bs rouied 1o 2 lelscomrunicalions
company Lhatl As asthorized by ihe Commission 1o handls O- calls.
ALl othezr sseeesiete calls, including operator service calls, may
shedd be routed to the pay lelsphons piovidel s calilisi of cholcs
tocsi-enchenge-company, unless the end user disls the appropriate
access coge for thelir carrier of choice, 1.e,., 950, 866y 10XXX,
A0000C, 100000, and toll Lfiss Access (e.g.. BO0. 877, and 888).

Lidi+6+ (0l Each pay telephone station shall allow incoming
calls to be received 4 all Limes. with the exception of those
located at centinement-daetidtiesy hospitals, emd schools, and ee

locations specifically exempted by the Commission. There shall be
ro charge for recelving incoming calls.
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Scaniing the sasmpiion. — Requests for exemption from the
reguirement that sach pay telephone station allow incoming calls
shall be asccompanied by & ocompleted fozm #ORN  PSC/ONU-2
102738 %9404+, sniillad “Reguest 1o Rlock Incoming Calls,”™ which
is incorporated into this rule by reference Angv—FORN—PIG/GMN—2
TR ey GRSt ASUsst e Svese —tnsentng wettey Nay be Oblained
from the Commission's Division of Communications. The form
reguires an attestation from the owner of the pay telephone, the
owner of the pay telephone locetion, and the gEhief of the
responsible law enforcement agency that the reguest is sought in
orgder to deter criminal activity facilitated by incoming calls
being received at the specified pay telephone. A separate form
shall be filed for each telephone number for which an exemption 1is
sought. Exemplions sOUCh weis gianied pIigl Lo Lhe Lwe ¥Sal
damitation will sxpirse Luwe years fiom the seffeciive daie of Lhe
sueuduent eslablishing the Leo-yeal .imitation. Ihe piuvidsr of
ihe pay lelsphohs May reguest subsequenl LeQ-YSAl SKSERLISDS LYy
filing another Form PSC/OMU-2 (02/99). Where incoming calls are
not received, central-office based intercept shall be provided at
no charge to the snd Lsel ead-weer and &4 written notice shall be

2y
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prominently displayed on the instrument directly above or below the
telephone nunber which states: "Incoming calls blocked at request
of law enforcement.”

U4+ Each pay telephone station must be connected 10 an
ALGAYICUAL ACCRAS LiNE., G0Previest—+a—the—poy—teicphone eocese
twri et A POPOE By CRP TEPIT SRERENGS SABPONY

143 +4e-(a) Each pay lslsphons asIvice Company aball peimil
eutacing calls to be placed from its pay telephons atations at all
Lines.

gl Each pay telephone service company shall make all
reasonable efforts to minimize the extent and duration of

interruptions of service. Service repair programs should have as
their objective the restorstion of service on the same day that the
interruption is reported to the company. (Sundays and holidays
ercEpled. | Wt Gaeh 4etophent et i+itty Sheti Sontust 4o oporetions
TP BEOh MERREP O CROWFe SRSt 1R Seth CHORENGD) NINety t1ve tobey
poroett ol 11 ARTTTTUP TGRS 18 ¢CICPRONT DeTTEITT SoSurtitg th oty
| : bt . v

twett 4 Out P4 RO NS Ye SR hot taeye enTepted) aftor the
T OUD T 1O POPEPtOS T the COMPaNy) SHOPPE WheTe Such IRtErTept 1 one
ere —Seuset By SRETPeRey —Sttuet tene; wheveldabic cesusities; and
sote ot wet-ettecting terge groups of subeeribers.

L8 lai+ddy  Wnere there i3 4 alogls  pay  lelsphons

SRR S
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P I e e e A o
EHTTETE ATt ARG YeTIOw - Page  JLIel 101,  fer—the —enttre teowt
ooabidng-eres shall be maintained 4L sach SLation. Where there are
LEQ *heees Or more DAY telephones S1ALiONs located Iin a group, a
SRrPent-—whtbe—ahi-—poidow—page directory for the entire local
calling ares shall be maintained at every other station. However,
where pey telephone Qay stations are fully enclosed, a ewrrent
white—ant—yotdow-page directory shall be maintained at each pay
Leisphone station. Fox purposes of this ruls. the term “dizectory”
shall mean BOth & ourisnl whiis page directory for ine Jlocal
SladllS ALSA AL & lsasOhably Cuiisnl yellow Dage dilecloly Lhal iz

UlLi4d Normal maintenance and coin collection activity
shall include & review of the cleanliness of each pay tslsphons
a0 ot tescchabie etiorts ehois Be Mede to ensure that ehe o
"33 etetTene afc Tlean ene tree of obetructions .

BT TET VE g Except as provided in paragraphs (18) a)-i(cland
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L. e eeettene <14 @yttt ey amd ttbeees Lo, w. 8 fay
telephone Station smetedles-eftver-Jenvery-&y-+88+ shall conform to
ssctions S.28. 8.4 and 4.28 ovbseotiens—évidvi—dridré—and
v ddede® of the American Netional Standards Acceasible and
Lasble Bulldings and Facilitiss, approved December 10, 1392,
et $ 1 ARt TONS FOP - HETING BUt TRIRPS SRS FECT 194 1ES ACrE TS Iere ang

i e Gy HRYEIOS 1Y RONGLCOPPETS TSP IT; SPPrOvTe Frbruwaty by twee
by the Amsricen Netional Standards Institute, Inc. (ANSI

Al17.1-1882%084), which is incorporated by reference into this
1.0 etk -terephene —Stetten 1 RSt 1 1eS PPIer o Jeanuery by 1w
e SenteIn—te—theabove —Stenderes by January 7 ek,

iR Hhsigter-Sftective—dune iy —idbiy-where there are two or
more pAy telephone stations located in & group, there shall be a
ninimum of one telephone per group of ten which conforms to the
ANS1 sheve-mentiened standards Lisled Ao subsecilon (18)(al. The
conforming station must be physicaliy located in the group of pay
telephone stations or must be Jonstalled within & clear line of
sight within 15 feet of the group and Lhe routs 1o the conforming
siation must he free from wheelchalr barriers.

1] Except for locations on floors above or below entry
level in bulldings not servicoed by & ramp or elevator, Ray
islsphons sweh stations shall be placed in areas accessible to the
physically handicapped.

SORNES. | L T g
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Ad) 4oy Bay tslsphone atations Sessdense located in bulldings
which are not whesichall accessible eo—phystoniiy-—handtoepped
peseens must ocomply wilh all ANSI provisions cited Ao Lhis

Li2. Lach paytiér-Sddesteve Sepromber—iy—t9#ieeeeh telephone
alation shall pemmit end wsers to inmput yolinilisd the-edditdoncd
digits for ihe duration of Lhs Call mecessery-teo-compiete-osiiing
CETE CEIT IOy WSERNG SRy $OSET Y Evet tabic Setfies; without operetor
Tt T TRt ien; aRe te TtiTtee feetures Suweh 05 woier meti Sen and

motre G iveh - SRSwe? thg —Sevices RIS TeRuU roment  Sherd et be
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CHORP PR AR PSR PRIl aheve SRSt b ene byt —tbir
T At F RN PR PRt TORS —PRe T ST Bt —SReMPt —f-ram—the
P MO S PEBBEOT SER ST PREOPL B -4 RO—SUS I B 1e and-wrttten
1N mrete TS CeRReet Retidirnetten

1201446+ Toll Frawd Liability.

(@) A company providing interexchange telecommunications

services or local exchange LelsCommunications services shall not

collect from & pay telephone provider for charges billed to & line
for calls which originsted from that line through the use of aCCeas

$O0, B0, SEE) NN iy—Bbi—iv il eby—or—i~886 access codeg, or
when the ocall origissting from thet line otherwise reached an
operator position, If the originating line is subscribed to
outgoing call scresning and the call was placed after the effective
date of the outgoing call scresning order.

(b)) A company providing interexchange telecommunications
services or local exchange Lalscommunications services shall not
collect from & pay telephone provider for charges for collect or
third number billed calls, if the line to which the call was billed
was subscribed to incoming call screening and the call was placed
after the effective date of the incoming cell screening order.

(c) Any calis billed through the provider of local exchange
LeleComuniCalions Servions eempeny of directly by an interexchange

i s e, it
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company, or through & billing agent, which have been identified as
not collectible as described in paragraphs (201 (a) and L20)(b)
above, must be resoved from any pay telephone provider's bill after
the pay telephone provider gives notice of the fraudulent charges
to the billing party. Ray falsshons providers sball give auch Sweh
notice ehedi-—be—preovided to the provider of Jlocal sachangs
LSLSLOMMLLACALLONS RRLVACRS W6 anc LLe LDLSISNCDALJE COmRADY NG
in writing no later than the due date of the bill,

@) The peevider of Jlocal  sachangs tlslscommunications
asrvices W6 is responsible for charges described in paragraph
120) (c) that are associated with the failure of the provider of

Accal _sachangs IAlSCONBMOICALIGNS ASIYiCes’ B6ie screening
services.

(®) The JRLSIsschanos SORDALY #%6 is responsible for charges
described in paregraph [20) (c) that are associated with the fallure
to properiy wvalidate calls wia the appropriste proyvider of local
exchange Le.SCONBUDLICALLODS SSIVICES' eempeny dats base.

(f) Definitions: For purposes of gubssction (20) ehée-wvwie
Lhe Leoms
————fw  "Effective Date™ shall! mean the date after the call
screening order was placed and assoclated charges apply.

ig) Any charges accrued 10 a2 swbeestberies line when the
subscriber has subacribed 1o pedd the provider of local exchange
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LeleCOMMUOICALIONS REIVICRS eempeny LO screen calls described in
paragraphs (20) () and (201 (b) abowe shall not be the basis for
discontinuance of local and intrastate service.

AU +43% Providers serving confinement facilities shall
provide for completion of all inmate calls allowed by the

confinement facility.

il Pay lsisphons alalions localed .o confinement facilities

aball spply. and oos access lins shall ool be connecled Lo more
Lley Liles Day lslsphons SLAlions.
Specific Autherity: 350.127(2), F.5.
Lav Implemented: 364.03, 364.035, 364.063, 364.337, 264 2005,
364.345, F.8,
History--New 1-5-87, Amended 4-14-92, 12-21-892, 2-3-93, 10-10-94,
12-27-94, 9-5-95, 02701799,
25-24.516 Nen—deesi-Snchenge Gompany Pay Telephone Rate Caps.

(1) Retes charged any end user by & pay telephone provider,
RIONAGLNG SESLALLE SSL¥ACS wALLLL ihe pay lsisphons premliscs’
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sguipnent, shall not exceed the following:

() Localéesed coin calls -- Lthe Zate poated al the Ray
TRl ALALAGH, @ PRte - GPRITEIERt 40 the - +O0e T Cetn rate ot -the
FEEO T ERERERPe ST CCAIISR T OEt t AT ERPatY | SROERt S hat o Provieer
WETNY GBIt GEPS STITOR- By - Che e $ivvr $BF @ Sent Patd teeeT
TR e $TAR S PEY CEIOPRONe TOTEtee 1A 9 tentiaement toetrttyr

(b) Extenced ares service (EBAS) ooin calls - a rate
egquivalent to the local colin call rete.

(c) Extended calling scope (ECS) calls - the rate eguivalent
to the local coln rate.

@) L loll DOLCRSIBOLCLO-RELS0L - A Daximum rate of $0.30
el DADule, RAME & 31 .75 Chalige. twtreihiA-enttnterbAih—torieorn
B i e i B S s
AR et A te T men—totn—eet i briied Srrectiy
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(2) A pay telephone provider shall not obtain services from
an intereschange carrier or an operator service provider unless
such carrier or provider has obtained a certificate of public
convenience and necessity from the Commission.

(3) A set use feoe of §.25 shall apply to all completed Geand
0~ local ent-4ateshiih-9edd calls placed from pay telephones. A
T Bt e P BBy SPICORETIY S DPPICSD D CEMPr TSR
T OTA A S T Seteer
Specific Authority: 350.127(2), r.S.
Low Implemented: 364.03, 364.3375(4), (%), F.5.

History--New 9-5-95. Amanded 02/01/3%.





