
 
 
 
 
 
 
 
 
 
 
May 25, 2007 
 
 
Advice No. 73 
 
Ms. Beth Salak 
Division of Competitive Markets and Enforcement 
Attn:  Tariff Section 
2540 Shumard Oak Blvd. 
Tallahassee, FL  32399-0850 
 
Dear Ms. Salak 
 
Enclosed please find the revised tariff page to Frontier Communications of the South, LLC’s 
Subscriber Services Tariff, issued May 25, 2007, subject to Public Service Commission approval, 
as follows: 
 
Section A13  
First Revised Sheet 34.15 
  (Superseding Original Sheet 34.15) 
First Revised Sheet 34.16 
  (Superseding Original Sheet 34.16)  
  
The purpose of this filing is to remove indemnification language in 811 section of the tariff. 
 
Enclosed is an additional copy of this letter and a stamped self-addressed envelope.  Please 
stamp this copy with the date received and return it.  If you have any questions, please contact 
Monique Adams at (585) 777-7395 or me at (585) 777-4717. 
 
Sincerely, 

 
Leslie Zink 
Manager, Pricing & Tariffs 
 
LZ/ma 
Enclosures 
 

 
 
 
 
 
 
 
 
 



GENERAL SUBSCRIBER SERVICES 
 
Frontier Communications of the South, Inc. Florida PSC – Tariff No. 2 
201 South Pensacola Avenue Section A13 
Atmore, Alabama 36502 First Revised Sheet 34.15 
 Superseding Original Sheet 34.15 
  

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont’d) 
 
E.3 Abbreviated Dialing - 811 Service (Cont’d)  

 
2.  Conditions and Requirements  

 
 a. The 811 subscriber has 90 days from the date of number assignment to establish 

service or decide to discontinue service.  The Non-Recurring Charge will not be 
refunded to the subscriber if the service has already been provisioned. 

 
 b. Use of 811 Service is subject to possible recall by the NANP (North American 

Numbering Plan) Administrator for national use.  The 811 subscriber must prior 
to the provisioning of service, sign a written acknowledgment of this condition 
and an agreement to return the 811 code within six months of receiving a written 
notice of such a recall from the Telephone Company and abide by any 
subsequent rules as identified by the FCC in CC Docket 92-105, regarding the 
use and return of 811 codes. 

 
  If the recall is effected by the NANP administrator, the Telephone Company will 

work with the 811 subscriber affected to transfer their service arrangements if 
technically and economically feasible, to another abbreviated dialing 
arrangement and if not feasible, to a seven-digit dialing arrangement within the 
six month notice period.  The 811 subscriber will be required to migrate to any 
standard access arrangement available for information services subsequently 
agreed to by the industry and approved by the FCC.  The 811 subscriber will be 
charged the appropriate Tariff rates for the newly established service 
arrangements. 

 
c. The 811 Service is provided where facilities permit.  Only one seven- (7)  or ten- 

(10) digit toll free number may be used as the lead number per basic local calling 
area.  All central offices within a basic local calling area must point to the same 
7- or 10-digit local number or one 10-digit toll free number. 

 
d. The 811 subscriber should work with cellular companies to ascertain whether the 

Type 1 cellular customers will be able to reach 811. 
       

e. The 811 subscriber should work separately with CLECs to ascertain that its end 
users will be able to reach travel information services provided by 811. 

 
f. 811 Service will be provided under the following conditions:  

 
  (1.) For network sizing and protection, each 811 subscriber must provide an 

estimate of annual call volumes, the expected busy hour and holding 
time for each call to an 811 number. 

   
(2.) The 811 subscriber is responsible for obtaining all necessary permits 

and licenses and all other rights from all persons whose work, 
statements or performance are used in connection with the service.  

 
  
Issued By: Cereal Daniel Date Issued:  May 25, 2007 
Title: Supervisor, Field Operations Support  
 
Effective: ________________________ 

 
 
 
 
 
(T) 



GENERAL SUBSCRIBER SERVICES 
 
Frontier Communications of the South, Inc. Florida PSC – Tariff No. 2 
201 South Pensacola Avenue Section A13 
Atmore, Alabama 36502 First Revised Sheet 34.16 
 Superseding Original Sheet 34.16 
  

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont’d) 
 
E.3 Abbreviated Dialing - 811 Service (Cont’d)  
 
 2.  Conditions and Requirements (Cont’d) 
  

f    811 Service will be provided under the following conditions: (Cont’d) 
 
  
 
 
 
 

(3.) The Telephone Company has full authorization to discontinue 811 
service to a subscriber if they fail to comply with regulation and 
conditions set forth herein, upon five days notice to the subscriber. 

 
(4.)  The 811 subscriber shall subscribe to adequate exchange                           

facilities to transport the calls to the 811 subscriber’s premises. 
 
 (5.) The 811 subscriber shall respond promptly to any and all complaints 

made to the Telephone Company or by a Regulatory Authority 
concerning the subscriber’s 811 Service or type of service. 

 
(6.) A written notice will be sent to any 811 subscriber when their service 

interferes (unreasonably) with or impairs other services rendered to the 
Public by the Telephone Company or by other subscribers of 811 
Service.  If after notification, the subscriber makes no modification in the 
method of operation or service arrangements that are deemed service 
protective by the Telephone Company or if the subscriber is unwilling to 
accept the modifications or if the subscriber continues to cause service 
impairment, the Telephone Company reserves the right at any time, 
without further notice to institute protective measures up to and including 
termination of service.  In an emergency, as defined by the Telephone 
Company, the Telephone Company reserves the right at any time 
without notice, to institute protective measures up to and including 
termination of service.  

 
g. If a pre-recorded announcement is provided by the 811 subscriber, the following 

conditions apply: 
 

(1) The 811 subscriber will provide announcements and the Telephone 
Company will deliver the call.  

 
 
 
 
 
  
Issued By: Cereal Daniel Date Issued:  May 25, 2007 
Title: Supervisor, Field Operations Support  
 
Effective: ________________________ 
 

 

 
(D) 
 
 
(D) 
 
 
(T) 
 
 
 
(T) 
 
 
(T) 
 
 
 
(T)



 
GENERAL SUBSCRIBER SERVICES 

 
Frontier Communications of the South, Inc. Florida PSC – Tariff No. 2 
201 South Pensacola Avenue Section A13 
Atmore, Alabama 36502 First Revised Sheet 34.15 
 Superseding Original Sheet 34.15 
  

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont’d) 
 
E.3 Abbreviated Dialing - 811 Service (Cont’d)  

 
2.  Conditions and Requirements  

 
 a. The 811 subscriber has 90 days from the date of number assignment to establish 

service or decide to discontinue service.  The Non-Recurring Charge will not be 
refunded to the subscriber if the service has already been provisioned. 

 
 b. Use of 811 Service is subject to possible recall by the NANP (North American 

Numbering Plan) Administrator for national use.  The 811 subscriber must prior 
to the provisioning of service, sign a written acknowledgment of this condition 
and an agreement to return the 811 code within six months of receiving a written 
notice of such a recall from the Telephone Company and abide by any 
subsequent rules as identified by the FCC in CC Docket 92-105, regarding the 
use and return of 811 codes. 

 
  If the recall is effected by the NANP administrator, the Telephone Company will 

work with the 811 subscriber affected to transfer their service arrangements if 
technically and economically feasible, to another abbreviated dialing 
arrangement and if not feasible, to a seven-digit dialing arrangement within the 
six month notice period.  The 811 subscriber will be required to migrate to any 
standard access arrangement available for information services subsequently 
agreed to by the industry and approved by the FCC.  The 811 subscriber will be 
charged the appropriate Tariff rates for the newly established service 
arrangements. 

 
c. The 811 Service is provided where facilities permit.  Only one seven- (7)  or ten- 

(10) digit toll free number may be used as the lead number per basic local calling 
area.  All central offices within a basic local calling area must point to the same 
7- or 10-digit local number or one 10-digit toll free number. 

 
d. The 811 subscriber should work with cellular companies to ascertain whether the 

Type 1 cellular customers will be able to reach 811. 
       

e. The 811 subscriber should work separately with CLECs to ascertain that its end 
users will be able to reach travel information services provided by 811. 

 
f. 811 Service will be provided under the following conditions:  

 
  (1.) For network sizing and protection, each 811 subscriber must provide an 

estimate of annual call volumes, the expected busy hour and holding 
time for each call to an 811 number. 

   
(2.) The 811 subscriber is responsible for obtaining all necessary permits 

and licenses and all other rights from all persons whose work, 
statements or performance are used in connection with the service.  

 
  
Issued By: Cereal Daniel Date Issued:  May 25, 2007 
Title: Supervisor, Field Operations Support  
 
Effective: ________________________ 

(T)



GENERAL SUBSCRIBER SERVICES 
 
Frontier Communications of the South, Inc. Florida PSC – Tariff No. 2 
201 South Pensacola Avenue Section A13 
Atmore, Alabama 36502 First Revised Sheet 34.16 
 Superseding Original Sheet 34.16 
  

MISCELLANEOUS SERVICE ARRANGEMENTS (Cont’d) 
 
E.3 Abbreviated Dialing - 811 Service (Cont’d)  
 
 2.  Conditions and Requirements (Cont’d) 
  

f    811 Service will be provided under the following conditions: (Cont’d) 
 
  
 
 
 
 

(3.) The Telephone Company has full authorization to discontinue 811 
service to a subscriber if they fail to comply with regulation and 
conditions set forth herein, upon five days notice to the subscriber. 

 
(4.)  The 811 subscriber shall subscribe to adequate exchange                           

facilities to transport the calls to the 811 subscriber’s premises. 
 
 (5.) The 811 subscriber shall respond promptly to any and all complaints 

made to the Telephone Company or by a Regulatory Authority 
concerning the subscriber’s 811 Service or type of service. 

 
(6.) A written notice will be sent to any 811 subscriber when their service 

interferes (unreasonably) with or impairs other services rendered to the 
Public by the Telephone Company or by other subscribers of 811 
Service.  If after notification, the subscriber makes no modification in the 
method of operation or service arrangements that are deemed service 
protective by the Telephone Company or if the subscriber is unwilling to 
accept the modifications or if the subscriber continues to cause service 
impairment, the Telephone Company reserves the right at any time, 
without further notice to institute protective measures up to and including 
termination of service.  In an emergency, as defined by the Telephone 
Company, the Telephone Company reserves the right at any time 
without notice, to institute protective measures up to and including 
termination of service.  

 
g. If a pre-recorded announcement is provided by the 811 subscriber, the following 

conditions apply: 
 

(1) The 811 subscriber will provide announcements and the Telephone 
Company will deliver the call.  

 
 
 
 
 
  
Issued By: Cereal Daniel Date Issued:  May 25, 2007 
Title: Supervisor, Field Operations Support  
 
Effective: ________________________ 
 

 

 
(D) 
 
 
(D) 
 
 
(T) 
 
 
 
(T) 
 
 
 
 
 
 
(T)



 


