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BEFORE THE FLORI DA PUBLIC SERV ICE COMMI SS [QN 

In re: Request by Board o f Count y 
Commi s sio ners . San r. a Ros.l County, fo r 
EAS betwee n e xchanq cs an S~nta Rosa 
Coun t y and be t wet!n J,q · diad Pen saco l a 

DOCKET NO . 890176 -TL 

ORDER NO. 20714 

I SSUED: 2/9/89 

l)R:J£R R~QU IRING TRAFF I C :"TUDY 

tiV T HE CO~tl-1 ISS ION: 

Pursuant t o a r cquo~st tiled w1th t lli s Commission by the 
Ooard of County ComMI SS I Oners, Santa Rosa Cou n t y, we h ave b~~n 

requested to cons idc r r equiring i mplementat i o n of ex tend~d a r ea 
service (EAS) betw~cn 11unson and Pace i n San ta Rosa Co unty , 
between Millon nd Navarre and between Mi l ton and Gu lC Br eeze 
i n Sant a Rosa County, ~ nd f r om Jay in San t a Rosa Co unty to 
Pe n saco l a in Escamill a County. This a r ea is served by Sou thern 
Be ll Telephone and Te l eg raph Company (So u t hern Be l l ), wh ich I s 
subJeCt to reg u latio n by th i s Commi ss 1o n pursua n t t o Chapte r 
364. f l o rida Statutes . 

In o rder t o r us t o begi n our evaluati o n a •. d cons l dtHiltiOn 
o f this request. 1t is necessa ry f o r t he compa ny r.o prepare .:~ nd 
s ubmi t c ertain traffic studies f o r t ev i aw and app ra 1sa l . These 
s tudtes should be based upo n a mi n i mum t. h i r ty (30) day study o t 
rep r esen tat ive ca ll i ng pattt:: tns and s h.lll be in s uc h f o r :n , 
detail a nd con ten t as ~~i ll permit r evH~w by the Commi ssion. 
T he study shall i nc lude as a mini mum tho Co ll owi nq : 

(a ) T he number of me ss ages ana calcu l ated 
cal l ing rates , exptessed in r.:essaqes per mai n 
and equiva l ent mdln st a tions ptlr mo nth (~1/1-1111 ) , 

o ver each intere xchanqe r o u te 111 eden directio n . 
segregated betWth•n uu sancss 1nJ t es t dent i al 
users and com0 1n~d LO r bo th. I n a s umma ry 
schedule, t he t Oute e ntries shall be o rde r ed 
rcom h ighest o l o·.•est Nlr·l/1~ and s ha lL be 
gro uped as shown o n the forms dttac hed he reto as 
Sche du les 1 and tr. 

( b ) ,\ dct rlllcct ,ltl<l l y sis o f Lh ' d i s t ri bu t i o n oC 
ca l l ing u s.Jg~ .1:no ng subsc ribe1s, o v er each rou te 
and in each di r ect i o n, s egregated between 
business and res ide n t ia l use 1s a nd c ombi ned , 
showing f o r e 1ch categ o r y the number o i 
custorr.ers making 0 ca l l s. t call. etc . thro ugh 
25 c alls and 2 6 ~r mo r e ca ll s p~r mon th. 

( c ) Stati o n c l assifica ti ~n data ::; hoHi ng, by 
c l asses of se rvi c e , hll numbo 1 and equi va l e n t 
ma in stati o n s 1 11 :;c rv 1c c Lu r cJCh of t- he 
e xc hanges bei ng s t ud 1cd . 

( d ) T he interexchange t o ll rates, di s tance 
between rate c enter3 . t he nun:bc t ; nd durat 1o n of 
ca ll s by t i me o f d ay dnd · tp ,,vcraqe r evenue par 
me ssage (ARPM) f o r r. he c 1ll s 3 udicd . 

t. l 51t 7 f E~ -9 ~::; 

.:p~c -REcore S/1iE?O~ n: ;:; 
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( c ) The number 0 1 Fo reign Exc hange (F'X) 1 ines 
in se rvi ce clnd ht~ dvc r agc ca lling vo lumes 
carcied o n th~so lines e xp ressed, ( a ) messages 
pe r month, and (b) in CCS un1ts . Fo r each r oute 
whe r e a n fX e x i sts , deto1ntint? what a ne1~ M/M/M 
o n the pe r cent o t subsc r tber~ making t wo o r more 
cal l s •-1ould be 1t rhe FX were c o ns ide red as 
regu lar po i n -to-p~ 1n t raffi c . 

The cor.~pa n·f sha I I a I so subm1 t .1 map 0 1 San t a Ros a and 
E:;cambia Count1es . The map s h a ll be divided by e ltchanges wi th 
co l o r co()lng to ind i cae~ di fleren t ~xcha ngcs. Existing EAS 
r oulos :t1 h .111 be s hown with il ll o wlw •ds to indi cate o ne -way or 
t wO-"NilY cAS t OULtl!l . Oro Lhu ::i J lh • 0 1 cl llOLhu t llhlp , Lho pr o posod 
EAS rou t es shall al so be 1nd1cated by a rrowheads a nd the M1 M/ M 
and percen t o r suosc n be t s rr.aking two o r mo r e c a ll s per mon t h 
shall be I nd i cated for cJch d i rection of t he pa o po sed EAS r oute. 

fi nall y, the c ompany s h a ll submit a n ana lys i s statement 
regarding the data col l ect ed and ot he r intormat i on it h as 
gathered o n the p r opos d • outes . 1'h~ ana I y s i s ~. tatcrnent s h a ll 
con tai n a n ampl1ti cat1 0 n statemen t o f the dati provided in 
attached Schedu los I .1nd I I; a s talomenL Ol I ht' data pro vidt!d 
in popul.1ti o n dens 1t 1e s and demographi cs whl t' h 1~ould have a n 
i nfluence o n how t r a£L ic data I S i n terpr!!ted ; a statement O L 
known o r strongly sugges t ed reas o ns fo r t he e xi ste nce of a 
community o r inte rest between the ll-10 e x c hanges , s u c h s 
eco nomi C, soc ial o r po li tical f acto r s ; and a s tatemen t o f an y 
c h anges in sur face trans po r tation between t he two exchanges. 
wh i ch mav have inf lue nced t he devel o pmen t of a corrununity ot 
inter e s t. 

Based o n the f o rcgo1 nq, it I S 

ORDERED by the Fl o rida Pub l i c Se rvice Co mmi ss i o n t hat 
Sou t hern Bel l Tel ephone ilnd T~:: l oq raph Comp any be a nd t he same 
is hereby directed to p repa t ~ a nd submit t he studi es referred 
t o in t he bod y o f t hr s Oadt!r Wi t hin s ixt y ( 60 ) days from t he 
date o f t hi s Order . 

By ORDER o f 
th i s 9th d ay o f 

( S E A L ) 

ABG 

Lhe Fl o rida 
FEBRUARY 

Publ t c Serv i ce Commiss i o n, 
1989 

Divi s i o n of R~co rds and Reporting 
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SCHEDULE I 

Docket No . 89017 6-TL 
lnter- exc ha nge Tr a ffic Data 
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EAS - bet1~een Munson and Pace . b~tw·~·:n ~li lton 
and Nav arre , bet14een Nilto n and GLI .t Breez~ 

a nd from J a y to Pe ns aco la 

One-W.:~y 

Ca ll ing 
Rate To t a 1 

From To MS & T Messages Mll~lr-1" Customers 

List Routes Par t - Routes over 3 M/ M/N 

Ordered large M/M/M to sma l l M/ M/M 

Pac t II -Routes 2 . 99 to 2 . 00 M/ M/ M 

Or de red l a rge M/M/M to sma ll M/M/M 

Part III - Routes 1.99 to 1 . 00 M/M/ M 

Ordered l a rge M/ M/M t o sma ll M/ M/ M 

Part lV - Routes below .99 M/ M/ M 

Ordered l arge M/M/M to smal l M/ M/M 

"Threshold l e vels as per Rule 25-4 . 060(2) and ( 2 )(a). 

Custome r s Making 2 
o r More Calls/Mo nth 
Number Percent 

One - Way • Calling Rate of 3 . 0 messages per main sta t ion pe r ,,,on t h (M/~1/M) 
wi t h 50\ o f c us t omers ma king 2 o r more ca ll s/mont h. 
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SCHEDULE [I 

Docket No. -TL 
lnt~r-exchange Traffic Da t a 

One-Way 

Calling 
Rate To LJl 

From To MS & T Mes~ J qes M/M/M• C• •s t ome 1 s 

N 1 1 t o n 

-~\· ·· ·-

.I 
Cus Lome r s Making 1 
0 1 Mo re Ca lls / Month 
Numb~r Perce nt 

List Routes Pa r t - Routes greater than 2 . 00 ~111·1/~1 

Ordered l a rge M/M/M t o smal l M/ M/ M 

Part II - Rou t es 1. 99 t o 1. 00 M/ M/ M 

Ot d~t dd larqe M/ M/ M t~ S~Ji l M/ M M 

Pa t t Il l -Routes bel ow . 99 ~/~/M 

Orde red large M/ M/M to sma l l M/ M/ M 

•Threshold levels as per Rul e 25- 4 . 060 ( 2 ) and ( 2)(a). I 
One-Way • Ca llinq Rate o f 2 . 0 me s sages per main s tat t on per mo nth (M/ M/ M) 

with SO\ o f c ustome r s ma king 1 o r mo1e ca ll s/month . 
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