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BEFORE THE FLORIDA PUBLIC SERVICE COMMI SS I ON 

In re: ~pp licat ion of SOUTHER~NET 
SERVICES, INC. fo r Cert i i i cate t o 
Prov i de Pa y Telepho ne S~rvice 

DOCKET NO . 8900 64 -TC 
ORDER NO. 21221 
I SSUED : 5- 11-89 

The fo l l owing Commissioners partic ipa ted 
disposition of this ma tter: 

MICHAEL !1cK. WILSON, CHAIRMAN 
THOMAS t-1 . BEARD 

BETTY EASLEY 
JOHN T . HERNDON 

GERALD L. {JERRY) GUNTER 

NOTI CE OF PROPOSED AGENCY ACTION 

ORDER GRANTING CERTIFICATE 

BY THE COMMISSION: 

in the 

No tice is hereby given by the Flo r ida Public Service 
Commission that the action d i scussed herein is prelimina ry in 
nature a nd will become final unless a person whose interests 
are subs t a n tially affected files a petitio n for formal 
p roceeding pursuant to Rule 25-22 . 029, Flo rida Administrative 
Code. 

On December 28, 1)88, So uthernNet Services, In~ . {SSI) 
submitted an application for certification as a pay telephone 
provider, as well as a request for waiver o f Rule 25- 24.515{6), 
Flo rida Administrative Code. This autho rity is sought so that 
ssr may fulfil l its contractua l obligations to t he Florida 
Depart:nent of Correction s to provide specia 1 ized phone serv i ce 
to correctional institutions in Florida. The Depar tment _of 
Corrections, in response to recent statutory amendments 
granting custodia l inmates greater access to telephone service, 
requested competitive bids from interexchange compa nies {IXCs) 
and local exchange compani~s { LECs) to provide telepho ne 
serv ice to priso ns . 

In Orders Nos. 14132 and 14454, we established guidelines 
f o r certification o f pay phone provide r s (PATS). pu rsuant to 
authority in Section 364.335{4), Flo rida Statutes . However, 
payphone providers are not required to file tariffs. SSI has 
f ulfilled all requ i r ements fo r cer t ificati o n as a PATS 
provider. We find, therefo re. that i t should be certificated 
to pro vide pay telephone service with statewide authority for 
both local and tol l services. 

SSI's contract calls for operator- assisted te lephone 
service to seven (7) penal institutions. Pr isoners may 
o r iginate o perator - assisted collect calls o n ly , using a 

I 

I 

0-NPA-NXX-XXXX dialing con figurat ion. The pho n ' i s equipped I 
with a n auto dialer wh i c h will intercept the digi ~s dialed and 
screen the number to determine if the cal l is intraLATA o r 
interLATA. All interLATA c a lls wi ll be r o u ted via Feature 
Gro up B access to a SouthernNet o perator. IntraLATA calls will 
be di verted to the serving loca l exchange company , i n 
c ompliance with Order No. 20489. 
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Rule 25-24.515(6), florida Administrative Code. requi r es 
that each pay station •.-ith access to any interexchange carrier 
allow access to all l ocally available IXCs. SSI has requested 
waiver of this ru l e in o rder to minimize the risk o f fraud and 
abuse in the design of the service. Present lr . inmates use 
phones with disabled key pads or p hones that ope rate as 
r ingdown c ircuits with no key pad . The LECs have trad itionally 
provided t his service, which allows operator assisted, co llect 
station to station. o r perso n to person ca lls o nly. The phones 
are incapable of completing coin sent paid calls and receiving 
incoming calls. S imilarly, as security precautions, it is 
impossible to dial feature group access numbers o n these 
instruments and there are no pro vi s ions for access to a desired IXC. Where the LECs ha~e provided the service , access is 
p rovided to t he LEC f o r intraLATA cal l s and to AT&T 
Communications for the Southern States (ATT-C) f o r i nterLATA 
calls. 

SSI states that in o rder t o provide the type of restr icted 
s ervice demanded by the Department of Correction s . it must 
provide the same t ype of service provided by the LECs. This 
would require a waiver of Rul e 25-24.515(6). We agree and 
hereby grant the requested waiver . This waiver. however, 
applies only to SSI paypho nes located in penal institutions. 

SSI has proposed to charge the ATT-C time- of-day rates 
plus the equivalent ATT-C operato r servic~ charges for 
interexc hange calls. Becr~use the inmates wi 11 be unable to 
access IXCs of choice, we find that it is i n the public 
interest to restrict SSI's rates to a level below normal PATS 
rates (up to o ne dollar ($1.00) over the ATT-C time-of-day 
rate). ~e find therefo re . that SSI may charge no more than the 
ATT-C ODD t ime-of - day ra tes plus operator charges for 
interexchange calls placed from stations l ocated i n pena l 
i nstitutions. 

In consideration of the above, it is 

ORDERED by the F'lor ida 
applicati o n by SouthernNet 
opera te as a pay telepho ne 
fu r ther 

Public Service Commission t hat the 
Services, Inc. fo e authority to 

provider is hereby granted . It is 

ORDERED that Rule 25-24.515(6 ), F'lor.da Administrative 
Code, be waived for all pay stations placed by SSI in penal 
institutions pursuant to the autho rity granted hecein. It is 
further 

ORDERED that SSI 
time-of-day rates plus 
placed from stations 
further 

may c harge no more than the ATT-C DOD 
operator charges for int erexchange calls 
l ocated in penal institutions. It is 

ORDERED that this Order will become f 1nal and the 
authority granted herein wi 11 become effective o n June 1. 1989 
if no protest is filed w1thin the time frame provioed herein. 
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By Order of 
t his 11th da y of 

( S E A L ) 

ELJ 

the Flo rida Public Service Commission 
MAY , 1989 . 

Reporting 

NOTICE OF FURTHER PROCEEDINGS OR JUDIC IAL REVIEW 

The Flor ida Pub lic Se r vice Comm i ss i o n is required by 
Section 120 . 59 (4), Florida Statutes . to noti fy par t ies o f any 
administrative hear i ng or judicia l review o f Commissio n orders 
that is a vailable under Sections 120 . 57 o r 120 .. 68 , Florida 
Sta t utes , as well as t he procedures a nd time limits that 
app ly. This no tice s hou ld not be construed to mean all 
requests f o r an admini strat ive hearing o r j udicial review will 
be granted o r result i n the rel ie~ sough t . 

I 

The action proposed herei n is preliminary i n nature and I 
will no t become effect i ve o r fi nal. e xcept as provided by Rule 
25- 22.029 , Florida Admi n istrative Code. Any person whose 
s ubstantial interests are affected by the act i o n proposed by 
this o rder may file a petition fo r a fo r ma l proce eding, as 
pro vided by Rule 25-22 .029(4), Florida Administrative Code , i n 
the form pro vided by Rule 25-22 .036(7)(a) a nd (f), Florida 
Administrative Code. Th is pe t ition must be received by the 
Direc t o r, Di v i sion o f Reco rds and Reporting at his office at 
101 East Gai nes Street, Ta l l a hassee , Fl o rida 32399-0870, by the 
close o f bus iness o n Ma y 3 1. 1989 . In t he a bsence of such a 
petitio n , th is o r der s hall become effective June l, 1989, as 
pro vided by Rule 2 5- 22 . 029(6 ), Flo rida Admi n istrative Code, and 
a s reflected i n a subsequent o rder. 

Any o b jection o r protest filed i n t h is docket before t he 
issuance date o f this o rder is considered a bando ned unless it 
satisfies the f o rego ing conditions and is renewed within the 
s peci f ied pro t est peri od. 

IE this o rder becomes fi nal and effective o n June l, 1989, 
any party adver s ely affected may request judicial review by the 
Flo rida Supreme Court in the case o f a n electr ic, gac o r 
telepho ne utility o r by t he First Di str ict Cou rt of Appeal in 
the case of a wate r o r st!wer uti li t y by fili ng a no tice of I 
appeal with the Director, Divi sion o f Records and Reporting and 
filing a copy o f the no tice o f appea l a nd t he fili ng fee with 
t he app r o pria te c ourt. This filing must be c ompl e ted within 
th irty (3 0 ) days of t he effective date o f this order, pursuant 
to Rule 9 .110 , Flo r ida Ru les of Appellate Procedure. The 
no tice o f appe al must be in the f o rm specified in Rule 
9 . 900 (a ), Florida Rules o f Appellate Procedure . 


	Roll 8-791
	Roll 8-792
	Roll 8-793



