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BEFORE THE FLORIDA PUBLIC SERVICE COMMI SS ION 

In re: Ta r i ff revision by GTE FLOR IDA, DOCKET NO. 
INC. to Establish a Rate Cor Long 
distance trunk service (to ll terminals) ORDFR NO. 
us ed Primarily by Hotel s/Mo t els and 
Hospita ls. ISSUED: 

The f ol l owing Comm i ss i oners 
di s pos ition o f t his mat t e r: 

participated 

MICHAEL McK . WILSON, CHAIRMAN 
THOMAS M. BEARD 

BETTY EASLEY 
JOHN T. HERNDON 

GERALD L. {JERRY) GUNTER 

ORDER APPROVING TARI FF 

BY THE COMMI SSION: 

89043 1-TL 

21224 

5-11-89 

i n t he 

On March 3, 1989, GTE Florida , Inco rporated's (GTEFL) 
filed a tariff to estab lish a rate for l o ng distance trunk 
service {to ll terminals). Long dis t ance trunks are facilities 
that connect a subscriber ' s PBX (hotel. mote l o r hospita l) to 
t he local exchange company' s (LEC's) ce ntral office for access 

I 

t o toll sw1tchboard posi tions o r the direct distance dia l i ng 
network. The toll switchboard then screen~ each call for 
appropriate billing {i.e. c redit card, co l lect, third party 
calls, bil l ed to room). preventing the ca l l from being c harged I 
t o the ho tel, motel or hosp i ta l ' s account. Th is serv ice is 
inapplicable to incoming toll messages , loca l e xchange messages 
o r messages o f any nature o ther than Long di stance. 

Hi sto rically , GTEFL prov ided toll terminals lo hote ls 
without charge as a means o f promoting long d i stance us age. By 
pr oviding operator switchboard s ervice a nd funnelling the l ong 
distance traffic over the netwo rk o f AT&T Communic atio ns of the 
Southern Sta t es (ATT-C). GTEFL provided zero-rated toll 
terminals t o the ho tel industry in o rder to provide tol l 
service to customers and/ o r gues ts . Today, toll terminals 
accompany several long di s tance alternatives ava ilable to t he 
hotel/motel and hospita l indust ries. After o btaining access to 
GTEFL's central office , a toll ca l l routed o n a t o ll termina l 
may now be screened by a LEC, an alternate ope r ator service 
(AOS) p rovider, an interexchange company (!XC). in addition t o 
GTEFL's toll switchboards. Othe t al t ernati ves for s creened 
l ong distance traffic include spec ial access lines and PBX 
trunks, whic h in the near fut ure will a llow a rated code 
screening and blocking service fo r local and l o ng distance. 

Though demand fo r toll terminals has fluct uated in recent 
years, it has generally acceler ated wi t h subscriber interest i n 
th is functi on and market demand fo r mo re flex 1bi 1 i t y . GTEFL, 
howeve r , continues to incur embedded loo p costs associ ated with 
the toll terminals that are not currently re:overed. The 
increased usage of to ll te rmi nals accelerates the nonrecovery 
o f embedded c o s ts associ a t ed with to ll termi nals . we find that 
this unde r reco very. combined with the ava i l a bi 1 i ty o f other 
c ompetitive alterna tives , justifies rati ng this product. We 
approved a similar prov1 s 1o n fo r Southern Belt in Order No. 
19713 (Docket No. 8800736-TL. issued July 25, 1988 ). Prior to 
that time, t o ll terminals were a nonrated service f o r Southern 
Be ll a lso. The rates we approved for Southe r n Bell were equal 
to its B-1 rate . 
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OROER NO. 21221, 
DOC KET NO. 8?0 :31-Tl. 
PAtiE 2 

GTEFL pro poses t o rate t o ll terminals equal Ln its 1-party 
business (8-1) flat rate, whi c~ ' came c l o se::;t to Lht! estirnaLed 
embedded c ost of the t o l l term ina l l oop. The pro posed ta r iff 
rate , however . is slight ly l ower t han the est i mated embedded 
c ost . We find that the rema1 111 ng difference bct• . ..tecn the 
estimated embedded cost and t he t.:~ riff rate is not significant , 
and should be vie•,.,ed as substantially reco vering costs . 
Approval o f this tariff tiling would result in an increase in 
r evenues ""'hl c h ·-~ould r~sul in a n estimated . 06\ increase in 
GTEfL's achieved return o n equtty (ROE ) wht c h will leave \.iTEfL 
bel ow its autho rized c ap and withi n a re..J sonr11>le range. 

We concur in GTEfL ' s plans Lo i mplement. the new rate Cor 
t o ll :erm1:1als . The B-1 t ate '"'ill be .:~ pplied iuttia lly to all 
e:u st: :lg t o ll termina l customets beginntng St..:ptember l, 1989. 
Sen·ice installed after the date of thi s o rder •.•i 11 be subject 
t o the no nrecurring c harges f e r new se rv ice i nstal l l!c1 . By J une 
1 , 1989 , al l exi st ing cusLomcr s Hi ll r"cei 'le written 
not! L ca ti o n fr o m GTEfL tegarding the c hang e in r ,ol!:! S . This 
no 1ce s h o u l d include he average dollar o.~mcunt by which the 
btl! wi 11 increase for a customer with o ne to II terminal. 
Additi onal notificati o n will be sent to all t o ll termina l 
customers thirty ( 30 ) days prior t o receiv i ng mv n hly bil l 
for their serv ice. This i mplcmenlati o n proc~dure s hould al l ow 
ample time for t he current c ustomers t o con s ider alLc rn a lives. 

We find that GTEFL' s pro posed r at~ f o r Lo ll r_c r ·, inals is 
appro priate for a trunk which is dedicated to bus1ncss .se , a nd 
the c orrpany ' s plan f o r notificati o n to ct:stol!lcr:.; of t he 
pro po sed rates is adequate . Thus, the tariCf is app r o ved. 

Therefo re, based o n the f o rego ing, i t i s 

ORDERED by the florida Public Set·d c e Commi ss i o n t hat the 
prop0s~d tariff revi s i o n o f GTE fl o r i d~ . Inco rporated t o 
eslabli s h a rate f o r l o nq di s tance trunk service (to ll 
termi nals) is hereby appro v ed. I t is turr. hcr 

ORDERED that GTE fl. s ha II b y lc t~ r no i Ii' rustvmers o f 
thi s revi s1on in t enns set out in the borly 0 1 Ln i s Or dcr. This 
notice sha II be ma il e d no l ate r t han June 1 . 1'189, sepa r ate 
from the bi 11. and once more th i I l y ( 30 ) dtt y :.i pt i o r to 
implementati o n. it i s further . 

ORDERED tha t this d ocket rema in 
1989 , at which time all letters will 
toll termi na I rates wi 11 be in effect . 

o pen until September 1 , 
have been rna i l ed and the 

By ORDER of the fl o rida Pub! ic Service Conunissiou , 
! 989 this ltrh day o f 

~~~ ~~£ Di r ec o r 
Dl vIs i o n \l t <'CIHdS u lld Repo rting 

( S E A L ) 

ELJ 
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NOT[CE OF FURTHER PROCEEDINGS OR JUD£CIAL REVIEW 

The florida Public Service Commissi o n i s r equired by 
Sectio n 120.59(4 ) , Flo rida Statutes, to notify parties o f a ny I 
administrative hearing o r judicial review o f Commission orders 
that is available under Sections 120. 57 or 120. 68, Flooda 
Statutes, as well .. s t he procedures and Limo I imits that 
apply. This notice should not be c onstrued to mean all 
requests for an admi nistrative hearing or j udicial review wi 11 
be granted o r result i n the relief soug h t . 

Any party a dversel y af fected by the Conunission ' s fi nal 
action in this matter ma y reques t: 1 ) reconsideration of t he 
dec1sion by filing a motion f o r reco nsideration with the 
Director. Di visi o n o f Reco rds a nd Reporting within fiftee n (15) 
days of lhe issuance o f this o rder in the form prescribed by 
Rule 25- 22 . 060, Flor ida Adminis rative Code; or 2 ) judicial 
review by the Florida Supreme Court in the case o f a n electric, 
gas o r te lephone uti l 'ty or the first District CouLt of Appeal 
in t he case of a water or sewer utility by fil i ng a not:ice o f 
appea l with t he Directo r , Division of Records and Re porti n g and 
filing a copy of t he notice of appeal and the filing fee wit h 
the appropria te court. This fili ng must be comp leted within 
thirty (30) days after the issuance o f this order, pursua n t to 
Rule 9.110, F lorida Rules of Appel l ate P r ocedure. The notice 
o f appeal must be in the form specified in Rule 9 . 900(a), 
Fl o rida Rules of Appellate Procedure . 
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