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BEFORE THE r LOR IDA PUilL I<..: SERV I CE COt~l<l I SS ION 

In re: Tariff proposa l by Al.l.'I'I~ L fLOR f DA, fNC . to waive custom c.1lling charges for 30 days 1nd continue the pt omotion unti I such t i m,• as it is no l o nger b~n~fici~l 

DOCKET NO. 89066<1-TL 

ORDER NO . 

I SSIWil: 

The f o ll owing Commissionets disposition o f this mattct : 
participated 

MICHAEL Mc K. WlLSON, Cha irman 
THOMAS M. BEARD 

BETTY EASL.EY 
GERALD L. GUNTER 
JOliN T. li ER NDON 

OROEI~ APPI!QV I NG TAR I Fr' fILING 
BY THE COM!'\fSSION: 

2 1432 

in the 

On t-1a rch 31 , 1989 , t\I.I.TI·:J. Flot ida , Inc . (AI.LTEL) fi l ed a tartff rcvi s t on to ptovidc new resident i al customers the oppo rtunity t o receive custom calli ng features ( e xc ludi ng Warm Line) free of c h arge Cor thitly ( 30 ) days. This o ffering is similar t o special promotional waivers we have <Jpproved in the pasl. ALI.Tr:t. oliginal ly filed t.his offeri ng as a waivl!t request; howeve r, becau"'e this l"' ft ' I iny was Lo conti nue u n ti I 1t was no l o nge t bene(icial t o the Company o r customer, our staff believed the offeri ng should be filed as a tariff revisi o n. 

In Order No . 1 2559 , i ssued September }.7 , 1983, w~ app1oved Central Telepho ne Company of Flotida ' s ( t.entel ' s ) reques t f o r waiver of charges for custom calling features . Centc l o u t l ined to us the advantages of promot ing disc r et i onary services as Co llows: 

J. Th ~ s•L-up cos t :; 101 1mp l••mcnttnq the se tvice ate less due to Lhe bulk ent ry oC data i n to t he central office feature memory a nd bi l ling records , and 

2 . fxpericnce f t om p.Jsl pt omotion s indi ciltes a high percentage of customers retai n the service after the waiver o f monthly charges ends, thus add ing to company revenues. 

We approvco t11is spec ial promotion and, I.H•'', ot het s like it, bccaus<! Cent<!l and the othe1 COtnlhlllii!S dcm<)nStl al<!d Lo us the dcsirabi I ity of promoting discrelionary serv i ces . We be l ieve that the 1cvenucs gcnetatcd ft om Lhesc services may postpone the need fot calc increases f o r bas ic l ocal e x chilnge sc tvi ce . 
AI.LTEL's t.:tlif( difl,'IS l1 om whdt we hav(• app r oved in t he past . This tarif( offers residential app l icants for new service the opportunity to use custom calling services ( excluding Warm Line) f1l'C o f charge f o r thirty {JO) days following instJllati on 0 1 s t'tVt Cl' . In the past . we have approved wai ...,e 1s of cus' c1m calltntJ Le.Jtutcs t o both "'ew and curtenl customers , but the p1omotions were limited t o SI Xty (60) days and offered only o nce in a twelve (12) month period . 1-lhat is unique with this filing is tha t the spectal promotion is limited t o ne•.t custorrcrs and would run o n an open-ended basis, as originally ptoposed by 'LLTEL. 

OOCW·~q\T ••tl',' l; :ru},\Tr; 
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ALLTEL v i e ws t h is uU~ r i ll lJ il s hc~ vi ng t 1~0 ptll ptHlc:> : 
educat i ng the c ustome r and produci ng r e v e n ue f o r t he Company. 
By g i v ing customers h ands- o n e x pe ri e nce rather t ha n j ust 
exp l aining t hese featu res to t hem, Lite Comp any be l i eves t he I 
customers will be more ap t to retain t hese fea t ures . Because 
Lht!sc a r e opt i ona l setv i ces, o nl y those custome r s who wa n l the 
f eatu res wi I I Lake t hem and t h~ revenues generated may help 
minimi z e upwa r d p r essu r es o n loca l serv ice r ate s . We bel i eve 
t hese benefits a r e consistent with past promo t ions and t hat 
t h is f i l ing i s a v iable option f o r p romo ting c u stom ca l l ing 
features . 

Under ALLTEL" s proposal , lhe ne1~ c u stomer Is t o.!spous lbl c 
to notif y ALLTEL i f he does not wi s h to r etain al l or pa rt o f 
Lhc custom ca lli ng services after Lhe e 'tp i rat i o n of Lhe t h irty 
(JO) day free tria l per i od . Thi s defau l t aspect of the 
proposal cau sed our staff some conce rn. Because n ew c u stomer s 
arc usual l y in a Lrilnsition pet iod , they rna} make a h asty 
decision to accept Lhe free tria l without hav i ng sufficien t 
L i m~ to eva l uate t he offeri ng . Additiona l l y, si nce new 
customers are i n direct con tac t wi t h sa l es r ep r e sen tati v es , 
they ma y feel somewhat pressu r ed to accept the s pecial 
pt omo lion, since i t is free of c h a rg e i ni t i a l l y. ALLTEL h as 
inc l uded a g t acc petiod whe t c by Lho c u s t omer will be g ive n f ull 
credit fo r t he se rvi ce a s l o ng as he no t if i es tho compa ny o f 
hi s des i r e t o d i scont i nue t he se rvi ces wi t h i n ten ( 10) day s o f 
the in i ti a l b illing f o l lowi ng t he e xpira t i o n o f the f r e e tri a l 
pe t iod . Add i tionall y, deta i l ed info r mat i o n r ega rding t he 
setvices ( rtltes , desc r iption , etc . ) will be ma iled to t he I 
customer , sepa r ate f r om b i II ing , i nuncdiJLe ly afte r t he r equest 
for t h e f ree trial i s made . loJe be lieve that t he ']r<tce per i od, 
coup l ed with t he i n fo r mat i ona l ma i li ng , w i ll prov i de s u f fi c i ent 
o ppo r t uni t y f or con sumLr awateness and c u stomet c ho i ce . 

Because of t he novelty of ALLTEL ' s p roposa l. we a r e no t 
p repa r ed to approv e t h is f il i ng o n a n o pe n -end ed b as i s as 
pro posed by the comp<tny. In ligh l of our concern, the comp any 
modified the p r o posa l at o u r Agenda Con ference o n June 6 , 19 89 , 
to ma ke it e f fective for a o ne-year t r ia l period o n ly. 
Add i tionally, ALLTEL wi l l be requ i red to file a fo l l ow- up 
report sixly ( 60 ) day s p rior to t he e nd of t he t ri al year , b u t 
no later than Apri I 6 , 1990 . ,,l a mi n imum , Lhi s report s hould 
con tai n: the cost of prepa r ing b i I I i nser t s t o remind 
customers tha t they wil l be cha r ged i f service i s not 
cance lled; the revenue foregone as a r esu l t o f t he z e r o c h a rge 
(includi n g the number of customers and monthly a nd nonrecurring 
cha r ges waived) ; Lhc numbe r o f new cuslome r s r ece i vi ng t he 
specia l p romot i o n ; the percen t age o f new c u s t omers applying f or 
c u stom c all ing prior to the p r omot i o n; t he numbe r of c u s t ome r s 
keepi ng the service and t he numbe r cance lli ng a f te r t he wa i v e r 
has e xpired; and t he revenues de r i ved f rom t he se rv i ce . 

T h e r cfotP, based o n Lhe forego i nq , it i s 

ORDEREO b y the Flo r ida Pub l ic Service Conunission lhat Lhe I 
Lari (( r evts t on ( T - 89 - 190 ) f i led t1a t ch 3 1, 1989 , and modif i ed 
on June 6 , 1989 , by ALLTEL F l orida , Inc . is appro ved for a 
one-year tria l period o nl y. I t is fur the r 
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ORDERED that ALLTEL Flo r ida, Inc. is to file a fol l ow-up 
rcpo r as described in the bod y o f lhis 01dc 1 . ll is futther 

ORDFREO that Lhi s dock~l i s hereby c l osed . 

By ORDER o f the Flo rida Public Se1v1ce Commission , 
this 23rd day of JUNE 1989 

(SEAL ) 

ARC; 

STE £ TR!BBLE,~-­
Divis i on of Records a nd Reporting 

NOTICE OF FURTHER PROCEEDINGS OR JUUICIAL REVIEW 

The Fl o rida Public Service Commi ssion i s r equ ired by 
SectiOn 120.59(11), Fl ori d a Statules, to noli (y parlios of any 
admini s tLative hearing o r judi c i al review of Commission orders 
that is available unde1 St'C ti on s 120 . 57 or 120.68, F lorida 
Statutes, as well a s t he procedures a nd t i me limits t hat 
apply. This not i ce s hould not be const rued lo mean all 
requests for an administrative hea ring or judicial review will 
be granted o r result in t he r e lief sought. 

Any pa r ty adversely affected by t he Conunis s i o n' s final 
action in this matter may request : 1) reconside 1ation of the 
decisi o n by fi ling a mot ion fo r r econsideration with the 
Directo r. Division o f Reco rd s and Reporting within CiCteen (15) 
days oC the is suance of t h is orde r in the form presc ribed by 
Rule 25-22.060, Fl or ida Administrative Code; or 2) judicial 
review bv the Fl o rida Supreme Court in the case of an electric, 
gas or te l ephone utility o r the First District Court cf Appeal 
in the cas e o f a water o r se·..te r u ti lity by f il ing a not ice of 
appeal with the Directo r, Division of Records and Report ing and 
fi 1 ing a copy of the not ice of appeal and t he f i 1 ing fee wi th 
the app1o pna e courL. Thi s filing must be completed within 
thirty ( 3 0) days after the issuancl! o f this o rdc1, pu1suant to 
Rul e 9.110 , Flo rida Rules o f Appe llate Procedure. The notice 
o f appeal must be in the form specif ied in Rule 9 . 900 (a), 
Florida Rules of Appellate Pro c edure. 
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