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BEFORE THE FLORIDA PUBLIC SERVICE COt~1ISSION 

In re: Tariff filing by SOUTHERN BELL ) 
TELEPHONE AND TELEGRAPH COMPANY to ) 
introduce Cus omer Netwo rk Manageme nt ) 
Services ) 

DOCKET NO. 891153-TL 

ORDER NO. 22207 
_______________________________ ) 

ISSUED: 11-21-89 

The following Corrunissioners participated 
dispos1t1on ol this mdtter : 

MICHAEL McK. WILSON, Chairman 
THOMAS M. BEARD 

BETTY EASLEY 
GERALD L. GUNTER 
JOHN T . HERNDON 

ORDER APPROVI NG TARIFF FILING 

BY THE COMMI SSION: 

in the 

On September 11, 1989 , Southe rn Be 11 Telephone and 
Telegraph Company (Southern Bell} filed a proposed rev is i on 
( t he Rev1s1on) to its General Subsc r iber Se rvice Tariff to 
tntroduce Cu~tomer Netwo rk Management Administrative 
Managemen Serv1ce (CNM-AMS}. 

CNt-1 -A.MS will offer enhanced service providers ani 
inlere xchangc ca rriers elect roni c access to a number of 
Southern Bell" s Network Operational Support Systems . With 
CNM- AMS, the customer has a single point of access through an 
on-premises computer te rminal to personalized billi ng 
information, service ordering, t r oubl e reporti ng , a nd 
individual network management se rvi ces s uch as ESSX Custome r 
Administra ivc Service ( ECAS}, Digi tal ESSX Customer 
Admi nisl rattve ServicP (OECAS), and FlexServ Service . CNM- A.MS 
cons1sts of ftve components wi thi n the central office : User 
Access, Nc work Transport, CNM-AMS Processor, CNM-AMS Processor 
Access o 'he Network, and CNM- AMS Processor Access t o 
Background Sys ems. This network management offering a l l ows 
the end use r o integrate five feat ures which would no rmally 
require five te rmt na ls into one te rminal via a si ngle point of 
in erface. 

For the initial estab l is hment o f each CNM- AMS custome r, a 
nonrecurring Service Establishmen and Database set up c harge 
will apply. A recurring Processor Usage c harge is required 
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based on the cus omer · s est1mate of t he number o f transactions 
o b' performed per month. If this predetermined number of 
ransactions is exceeded in a given month, then an additional 

pee transac ion charge will apply for that month . Port Access, 
wh1ch ts required for each access capability desired, includes 
a nonrt!curttng charge and a recurring rate. For each function 
d s trcd , a recurring rate wi 11 app 1 y. Additionally, connect ion 
to ECAS/OECAS or FlexServ will incur a nonrecurring charge . 
User IDs arc assigned in batches; the first fifteen are 
pcovid d for a o ne-time charqe and then additional sets of five 
at lso a• .. allable at a one-time charge for each additional 
s Customers of CNM-AMS can pay on a month to month basis or 
can lower thetr monthly payment by selecting a contract peri od 
of wenly-four (24) to ninety-six (96) months. 

Sou hern Bell es ima es tha f1fty-stx (56) customers will 

I 

ak CNM-AHS dur1nq the fHst twelve (12) months, yielding a 
total proJected revenue of $ 100,844.00. Southern Bell ha s 
est:im cd 1 s costs to prov1de the new service at $ 85,712 . 00 I 
over this same period. The Company states that ils pricing 
s ru gy for hts offering takes into acco unt the customer· s 
abtlt y to obtai n he same service through the time consuming 
process of contacting telephone company per sonnel for each 
tran3 c ton, while at th same Lime recognizing tha use of 
his scrv 1ce wi 11 reduce demands on company perso nnel. Hence , 
h' s•rv1ce 1s priced at a low overall Level of contC1bution. 

\-Jtule we cannot compare Southern Bell's rates to t hose charged 
by o her companies because this is a new service , we are 
satisfied tha the proposed rates cover costs , along wi h 
appropci e contrtbu ion. Accordingly, we will approve the 
Revision w1 h an effective date of November 13, 1989, as 
request:~d by the Company. 

Bas d on the foregoing, it is 

Public Service Commission that the ORDFREf' by the F londa 
tart(( rev1110n (T-89-476) 
South rn Bell Telephone and 
establish Customer Network 
Manag m•nt Servtce 1s hereby 
1989. lt is turther 

filed September 11, 198 J, by 
Telegraph Compa ny pro posing t o 

Management Administrative 
approved effective November 13, 

ORDERED that this docke is hereby closed. 
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By ORU£R o f the Florida Public Service Commission, 
this 21st dly '>f November 1989 

( S E A L ) 

AHG 

NOTICE Of FURTHER PROCEEQINGS~E._JUDlC!_AL REV l El-1 

The Florida Publ1c Scrv1ce Commission is required by 
S c ion 120.59 (4), Flo rida Statutes, to not1fy par 1es of any 
adminis rative hearing o r jud1ci.al revi ew o f Commission o rders 
hat i:, available under Sec ions 120.57 o r 120.68, Flo rida 

Sta ut ~ . as well a s the procedures and time limits t hal 
apply . Thi s not1ce s hould nol be construed to mea n all 
r ucs s f or an adm1nistrative heari ng or judicia 1 revi ew wi 11 
b granted or r esul in the relief sought. 

Any pdrty adversel y affected by the Commiss1on ' s final 
ac ion i n hi s matter ma y request : l) reco nsiderati o n o f the 
dcct sion b y f1ling a motion for reco nsideration with the 
Dtr c or , Divis1o n of Reco rds and Repo rting within fifteen {1 5) 
day., of the i-;suance of this o rder in the Co rm presc ribed by 
Rule 25-22 .060, Flo rida Admini s trative Code ; or 2 ) judicial 
rrvi •w by the Florida Supreme Court in the case of an e l ectric , 
ga~ o r telephone utility o r the Firs t Dist r ict Court of Appeal 
in th case of a wate r o r sewer utility by filing a notice of 
app I wtl h the DuccLor, D1visio n o C Reco rd s and Repo r t ing and 
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t 1llnq a copy of the not ice of appeal and the filing fee wi h 
the appropriate court. This filing must be completed within 
thirty (30) days after the issuance of this order , pursuant to 
Rule 9.110, Florida Rules of Appellate Procedute . The notice 
o f appeal 11ust be in the form specified in Rule 9.900(a) , 
Florid' Rules of Appellate Procedure. 
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