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CRITICAL OATES: COMPANY REQUESTED EFFECTIVE DATE OF MARCH 6, 1990 

ISSUE AND RECOHHEMQATIQN SYHMARY 

ISSUE 1: Shoul d Southern Bell Telephone and Telegraph Company's proposed 

tar1ff f111ngs dealing w1th a 2-year exper1mental tr1al of the Market Reach 

plan 1n the Lake Hary H1re Center of the Sanford exchange be approved? 

REQQHHENDATION: No. Southern Bell Telephone and Tel~graph Company ' s proposed 

tariffs dealing wtth a 2-year experimental trial of the Market Reach plan 1n 

the Lake Mary H1re Center of the Sanford exchange should be dented for the 

fo11ow1ng reasons: 

1. because the LATA-w1de reduced toll rates are too low s1nce most 

of the rates fa11 to cover relevant access charges , 
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2. because Southern Bell has not taken advantage of this 

opportunity to begin unbund11ng the natwork, in particular the 

access elements to put business customers on an equal pricing 

basis. Had this been done staff would not be as concerned about 

implementing mandatory LMS for business, 

3. because Southern Bell has failed to define the purposes of the 

trial and how to evaluate the wsuccessM of the trtal when 

completed, 

4. because Southern Bell has not convinced us why the network 

should be billed for on a usage sensitive basis given the high 

percentage of nontraffic sensitive costs. Had this been done we 

would not be as concerned about i~lementing LHS, 

5. because Southern Bell has failed to justify the value of a trial 

costing $255,600 when it does not appear the company would be 

able to afford a similar plan if implemented statewide, 

6. because Southern Bell proposes to exclude payphone providers and 

shared tenant servire providers from subscribi ng to the Market 

Reach Plan, 

7. because Southern Bell does not plan to send poten ti al 

residential customers a separate notification to explain the 

optional Market Reach Plan. 

ISSUE 2: Should this docket be closed? 

RECQHHENDATIQN: Yes. This docket should be closed. 
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DISQUSSIQN Of ISSUES 

ISSUE 1: Should Southern Bell Telephone and Telegraph Company's proposed 

tariff filings dealtng with a 2-year experimental trial of the Market Reach 

plan in the Lake Mary Hire Center of the Sanford exchange be approved? 

REOOHHENDATION: No. Southern Bell Telephone and Telegraph Company's proposed 

tariffs dealing w1th a 2-year experimental tr1a1 of the Market Reach plan tn 

the Lake Mary Wtre Center of the Sanford exchange should be denied for the 

following reasons: 

1. because the LATA-wtde reduced toll rates are too low since most 

of the rates fail to cover relevant access charges, 

2. because Southern Bell has not taken advantage of this 

opportunity to begin unbundling the network, in particular the 

access elements to put business custa.ers on an equal pricing 

basis. Had this been done staff would not be as concerned about 

implementing mandatory LHS for bustness, 

3. because Southern Bell has failed to define the purposes of the 

trial and how to evaluate the "successu of the trial when 

completed, 

4. because Southern Bell has not convinced us why the network 

should be billed for on a usage sensitive basts given the high 

percentage of nontrafftc sensitive costs. Had thts been done we 

would not be as concerned about t~plementtng LHS, 
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5. because Southern Bell has fa11ed to justify the value of a trial 

costing $255,600 when 1t does not appear the company would be 

able to afford a similar plan if implemented statewide, 

6. because Southern Bell proposes to exclude payphone providers and 

shared tenant serv1ce providers from subscrib1ng to the Market 

Reach Plan, 

7. because Southern Bell does not plan to send potential 

res1dent1al customers a separate notification to expla1n the 

opt1onal Market Reach Plan. 

STAFF ANALYSIS: 

OVerview 

On November 29, 1989, Southern Bell Telephone and Telegraph Company 

<Southern Bell) proposed rev1s1ons <Attachment A) to its general subscr1ber 

services tar1ff for an experimental trial of the Market Reach plan (Market 

Reach) in the Lake Mary Hire Center wh1ch 1s tl'le central office of the Sanford 

exchange. This plan w111 mandate local •easured serv1ce <LMS) for all Lake 

Mary business customers. The plan w111 be optional for residence customers. 

Southern Bell has stated that they do not plan 1n1tially to offer Market Reach 

1n any other locat1ons other than the Lake Mary Hire Center of the Sanford 

exchange. However, we conclude that SOuthern Bell w111 analyze the react1ons 

and ca111ng patterns of the Lake Hary customers during the experiment before 

potentially f111ng to expand the plan's availab111ty . 
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On December 14, 1989, Southern Bell proposed add1t1onal revisions 

<Attachment B) to 1ts general subscriber tariffs to allow the sale of ESSX 

Service with measured network access registers in Lake Mary CT-89-622). This 

filing was supposed to be f11ed w1th the ortginal ftling CT-89-597); however, 

was filed separately. These revisions are necessary for the trial of Market 

Reach and are solely dependent upon the approval of T-89-597. 

The Market R:ach Plan 1s a LATA-w1de calling ~lan wh1ch expands the 

local calling area and discounts all 1ntra-LATA toll charges along w1th 

mandating LHS fo~ business customers . • Southern Bell believes that a LATA-wide 

plan helps respond to customer requests for expanded local calling areas and 

is 1n line with the recent movement of 1ntraLATA toll rates towards cost. A 

discount on outgoing cal l s to the entire LATA is included as part of the baste 

Market Reach plan 1n order to make 1t more attractive (i .e., a discount on 

intraLATA to l l calls helps to balance usage sensitive pricing for the local 

calling area). Basically, all Market Reach plan customers would have all 

their outgoing local calls billed on a usage sensitive basts, with a cap for 

subscribing residence customers and a volume usage discount for business 

customers. 

The Lake Mary Hire Center was chosen for a number of reasons. The 

first is because customers requested an extended cal l ing plan which allows 

discounted toll to further points 1n the LATA due to the proximity to 

Orlando. Second, t he customers wanted a better discount deal than the current 

EOEAS plan presented. Further, Southern Bell has worked more closely with 
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these customers because of the ISDN and fiber to the home trials in Heathrow, 

a very advanced telecommunications housing development. finally, the small 

size of lake Mary/Heathrow provides for a trial that is easily ~nitored. The 

Sanford exchange was chosen for this expertment because tt ts not considered a 

seasonal exchange, therefore, any 10nth would be appropriate for conducting a 

usage study in this location. Other c£ntral offices besides lake Mary were 

not chosen because the addittonal factltttes costs associated with equippinw 

all central offices tn the LATA to service the new plan would be too costly. 

Southern Bell's priury goals atnl objecttves associated wtth the 

Market Reach plan have two parts. First , the plan was designed to provide the 

lake Mary bustness custa.ers wtth an opportunity to further expand their 

market coverage, or calling area. Second, the plan is to permit \ trial of 
. 

mandatory local measured serv1ce wtth expanded calling options for business 

accounts. 

Southern Bell plans to measure the success of the plan by their 

customers' overall acceptance . Although the expected level of success has not 

been quantified in our requests, Southern Bell plans to monttor the revenue 

effect on the customer. Th1s will include analyztng customer usage, customer 

reactton to the plan, call sti~ulation/repression, accuracy of estimated lost 

revenues, percent development for the restdantial market, percent development 

for the 1ncom1ng options, and the impact of the plan on switching and 

facilities equipment. Depending upon the results, Southern Bell may expand 

the plan's availab111ty to other excharges. 

The Company arrived at the rates tn the following manner: Sou thern 

Bell estimated expected demand for the servtce and determined rates that would 
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yield total revenue as close to revenue neutrality as possi ble while 

constder\ng customer wi111ngness to pay. The proposed rates for the 

experimental Market Reach plan tn the Lake Mary w\re center tn the Sanford 

exchange are as follows : 

RATES AHO C~BGES 
( 1) Buldtnct 

(t) Ptr acctll lint 
(2) Bua1ntal 

$AHFOf!D HMl(EI REAO! P!.Alf 
LAKE MRY CENTRAL OffiCE 

cwoo 
tllHIHLY BATES 

s 9.50 

(t) Ptr tcctll lint - v/o hunting 25. 75 
(b) Ptr acctll lint - v/hunting 38 .90 

(3) PBX trun~ 57 .86 
(4) Plctct lndltllna ltryict 57 .86 
(S) ESsx. KlatL1nk. Llqbtgttt. Qbtnntl Strylct HA8 26 .62 

MI!K£1 BEAQf PW 
WUHIN TH£ EXISTI!IG !.OCAL (ALLJHG AA£A 

USAGE CHARGES 

(a) Band 0 (vithln l.akt Mary central office area) 
(b) Band A (calls to other telephone n~trt currently Included 

In tht L~kt Mary local calling area) 
(c) Band B (calls to ttltphont nuabtrs In tht Orlando tachtngt) 

(currently available via EO£AS) 

PROPOSED RATE 
POfiHLY BATES ~ 

s 7.50 s (2 .00) 

19.00 (6.75) 
28 .50 (10.40) 
37 .50 (20 . 36) 
37 .50 (20.36) 
6.80 ( 19 .82) 

P!JOPOSEp BATES 
INITIAL EACH AOOJTIONAL 
tU.llli1: niMJTE 

$ .02 

s .()4 

s .oa 

$ .01 

s .02 
$ .04 

(Set footnotu) 

( 1) SOl dl sccunt vill bt applied btt..,.tn 8 p.•.-8 • ·•· tv try day, all hours Saturday and Sunday 

(2) Local .. ssa;ta art charged for at least ont •lnutt then rounded to tht nttrtst 1/lOth •lnutt 

(3) Total ftenthly usage char;tl capped at $8.50 per tcctsa lint (rtsldtnct only) 

(4) Market Reach bu1lnt11 custa-er1 will bt discounted 50S for usage tbovt $25.00 averagt 
usa;t/llnt per lint, $50 .00 average usage/lint per PIX trunk, and SSO .OO ~vtrtet usa;t/ llnt 
per IWt 

MSIQE T_HE LO!.,AL (ALLI!f!i A1!£A 
WITHIN THE OSWfDQ LATA 

(1) For 000 calls to tachan;ts in tht Orlando LATA outsldt tht Mtrktt Rtach p1160 local .;)lllng 
arta, a 40% di1count l1 applied to tht HTS rat•• · 
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OPTION A 
(Special lneoalng option for rtctlvlng calla fro- Orlando . ) 

( 1) Btcurrloq Cbtrqtl 
(a) Ruldtnct 
(b) euslneu 
(e) P8J( 

(d) ESSX/Kegt llnk/Ligbtgate 

tQ«Tt!lJ' MTE 
s •. 95 

10.80 
16.20 
16.20 

(2) Ustqt Batt 
<•> Band 8 

lNlllAI. "ltW£ 
$ .08 

EACH ADDITIONAL "IHUTE 
s .o.c 

(3) 50S dhcOYnt vt11 be at>Plled 8:00 P·•· - 8:00 •·•· every day, all hOYra Stturday and Sunday 

<•> local .,•••v-• art charged for at ltaat one •lnutt of uat rOYOded to the nearest 1/IOth 
•lnutt. 

OPUOM 8 
(Ineoalog calla within Southern Btll long distance ctllln; aont.) 

(I.e., LATA-wldt) 

(1) Btcurrloa Cbarqta 
(a) Ruldtnet 
(b} lualntu 
(e) PBX 
(d) ESSX/Mtgt llnk/llghtgatt 

!!ootbly Batt 
S lS .OO 

20.00 
30 .00 
30.00 

(2) Ustqt Batt - Honcolo originated, lotralATA DOD calls rtcelved fro- Southern Btll ••chang~s 
vlll be billed to "'rtet Beach plan custollra tt a 50S discount on the HTS rttes . 

Attachment C 1s a .ap of the Sanford EAS plan~. Three EAS plans 

currently exist 1n the Sanford exchange. They are as follows: 

(I) Ngo-optl pntl Twp-Vav £AS 

Sanford to Othry, Gtntvt, Oviedo tlld Winter Ptrlc 

(Batt& for non-optional two-way EAS 4re built Into tha rate &trueturt) 
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(2) Optional Potot-tp-tolnt £AS 

Sanford to Orlando (17-22 ailtagt band) 

(a) Business 1 hr or equtv . $7 .80 I 60 • $.13 aln 
112 hr or tqulv . $3 .90 I 30 • $. 13 ato 

(b) Rtsldtnct 112 hr or tqutv . $3 .00 I 30 • $.13 atn 
114 hr or equtv. $1.95 I 15 • $.13 aln 

(c) Not appltctblt fra. 10:00 a.• to 11 :00 •·• · or froa 7:00 p.a . to 9 :00 p.a . wttk 
days ••etpt holiday•. Mint- 1 atnutt per auugt . 

(3) Optional EO£AS 

Sanford to Orlando (17-22 al ltage band) 

Rtsldtnce Options 

(a) Prt1111.111 (ptr lint) 
(b) Discount (atn . per aeeount) ~ 
(e) IncOMing discount (additive per lint) 50S 
(d) Drop back ptr 'tnt 

16.00 
2.20 
4 .95 
8.401 

Business Options 

(a) Dheount (Min . per account) !501 4.40 
(b) Incoalng discount (add l t ~vt per lint) 50S 1D.80 
(e) Drop back (per l int) 22 .90 

(a) Discount (Mtn. per account) 50S 8.80 
(b) Incoalng discount (additive per line) 50S 16 .20 

2 

EOEAS 

lab Mary c.o. Calh to DeBary, Ovltdo and Winter Par'..: 
0-10 1111leage KTS rate. 
Not available to Lake Mary C.O. custoaers. 

Q.b 
.10 .06 

Extol ng/Wttktod 
.04 .OJ 

• Nott EOE'AS rates are 50S of KTS 
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Descr1ot1on of Service 

The Market Reach Plan in the Lake Mary wire center of tho Sanford 

exchange w111 expand the current local cal11ng area of the Lake Mary Business 

subscribers to 1nclude Orlando for seven (7) digit outgoing calls, decrease 

their intraLATA long distance bills, 1n some cases 1ncrease and 1n other cases 

decrease bills for current local serv1ce, and prov1de business customers with 

options to further expand the1r aarket coverage. Market Reach 1s a proposed 

two-year tria l that would be aandatory for business customers and optional for 

resident1al customers . 

If approved, the proposed Market Reach Plan will rev1se the current 

Enhanced Optional Extended Area Serv1ce (EOEAS) plan for the Sanford exchange 

1n the following manner: 

{1) The current EOEAS options wil l not be Available to business 

customers served by the Lake Hary wire center, 

{2) Residential co,tomers who had the EOEAS plan in the Lake Hary 

wire center of the Sanford exchange to Geneva, Oviedo and Hinter 

Park exchanges w111 still be able to have the EOEAS plan or the 

Market Reach Plan , as th1s opt1on will not be superseded by 

Market Reach . 
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Southern Bell states that due to the company's b1111ng system 

1\m1tat1on, the res1dent1al Market Reach calls to Geneva , Ov1edo, and H1nter 

Park must be rated at the 0-10 •11eage band MTS rates instead of the current 

11-22 m\loage band HTS rates. Southern Bell also states that since the 

drop-back option would only appeal to customers with few , if any, local calls 

outs ide their home exchange, the revenue i•pact of this revision would be 

negligible . However, staff believes that this rating will appear to make the 

Local Measured Service plan .ore attractive to the consu~r since the rates 

wil l be dropped back a band. 

Two addtttonal options are available for the Market Reach Plan . 

Option A Cspec1al incoming option for recetvtng calls froa Orlando) proposes 

to provide Market Reach customers with an Orla11do telephone nu~er such that 

calls to that Orlando number wtll be forwarded to the Lake Mary Market Reach 

customers. Thi s allows the Lake Mary customers to receive calls from the 

Or lando local ca111ng area at no cost to the ca111ng party. These calls w111 

be b111ed to the Market Reach plan custa.ers at the proposed 

Sanford-to-Orlando usage r4te. 

Optton B Ctncomtng calls with1n Southern Bell long distance ca111ng 

zone) allows a Market Reach plan customer to pay for all nonco1n or1g\nated, 

000 , tntraLATA toll calls rece1ved from other Southern Bell exchanges at a 501 

d1scount on the existing toll rates plus a fixed .onthly charge for the 

option. A Market Reach subscriber could choose either or both of these 

options. 
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Custorner Impact 

Southern Bell previously provided ballots <Attachment A) to each Lake 

Mary business customer to explatn the proposed Market Reach plan . These 

ballots tndicate their preference f~r/against the plan and were mailed to the 

Independent accounting firm of Peat, Harvtck and Httchell Company to analyze 

the results of the ballot. Each business customer vas given a comparison btll 

to show what their rates would be under the proposed plan versus the current 

plan. The bt lls showed that out of 338 business accounts, 243 accounts are 

projected to save and 95 accounts are projected to lose. Because the Market 

Reach plan is optional for residential customers served out of the Lake Mary 

wire center, Southern Bell dtd not pr~vtde ballots to those custo~ers . Of the 

197 business customers ballotted, 135 ballots were returned, wtth 123 for and 

11 agatnst and 1 1ndtcat1ng no preference. 

Economic Impact to Southern B~ 

Southern Bell estimates that the yearly gross revenue Impact of this 

plan ts to be a $127,800 loss. This estimate vas based on the extsttng 1418 

restdenttal and 338 bust ness account customers' calling patterns. Of the 

1418 res tdenttal customers eligtble, 900 customers could save wtth Market 

Reach and the company projected that 217 of those customers would choose the 

plan. Stnce the proposed Market Reach plan would be mandatory for businesses, 

all 338 accounts were regarded. 
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Applying the esti.ated 1ncremental costs for total switched 

1nvestment, yearly planning, eng1neer1ng and implementation that would be 

associated wtth the experimental tr1a1, 1t ts anticipated that there wtll be 

an additional $120,800 cost to Southern ael l for the two-year period. 

Therefore, the total gross cost to Southern Bell for the two-year exper1mental 

period is estimat~d to be $255,600. 

The estimated revenue 1mpact of the Market Reach plan is found on the 

fo l lowing page . 
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ESJIPMIEO REVEMJE lKfACJ Of THE !Wt!(EJ RfACt! PLAN 

gESIQENTIAL CQSI 
Total Custa-ert 
Cuato.ers projected to SAVE 
Custoeera Projetted to SELECT 

Average Monthly Savings 
Total Honthly Savings (217 • $1~.85) 
LESS EOEAS Adjust.Nnt 1 
Southern Be11 Monthly LOSS (calculated f~ 
~thly custoner savings) 
Southern Bell ANNUAL L6SS 

8USINESS COSI2 
Total Accounts 
Account• projected to SAVE 
Accounts Projected to SELECT 

Average Honthly Savings 
Total Honthly Savlnga (338 x $7.69) 
LESS EOEAS Adjust.Nnt 
Southern Bell Honthly LOSS (calculated froa 
-onthly custoner ltvlngc) 
Southern Bell ANNUAL REVENUE LOSS 

1, ~18 
9C!) 

217 

338 
243 
338• 

Not yet realized. Residential revenue lo•• fr~ EOEAS . 

s 14 .85 
3,222.00 

205 .00 
1,017 .oo 

136.201.00 

$ 7.69 
2,599.00 

0 
s 2,559.00 

$31.188.00 

1 

2 All accounts that could save vtth EOEAS were au~ to have EOEAS . 

I of 
CUSIPHERS 

63 .51 
15 .31 

7\.91 
lOO.Ol 

(a) 

( b) 

All repression of l ocal u1age and stl~latlon of toll usage were acsuaed . 

• Nonoptl onal since It Is ftlndatory • 

AQOITIQHAL CQSTS 
Total Swltchln~ lnveat.Nnt $99,300 (Asaoclettd Annual Carrying Chg.) 

Yearly Planning, Engineering, Adaln1atratlon and I~l ... ntatlon Cost 
for billing and .. asurlng, (Annualized over 2 year1) 

No Cost for directives due to ~11 size of trial locati on 

Total Additional Co1ts Per Ytar 

TOTAL Southern Bell Coat for Trial Period (2 years) 
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The local usage rates associated vtth Southern Bell's experimental 

trtal for the proposed Market Reach Plan are base~ on 1ncrementa1 local usage 

costs from the 1988 LIUC study. The costs are as follows : 

K&dktt Reach Plan Within L»ttl Ctlllna Art• 

Proposed ContrlbuUon 
Co1t Batt -

!.IUIII tbUSIII lnHta1 Add 11 Jnftt al Add ' l lnHtal Add'l 
Mfnuta l!1.nW KJnutt tll..lul.1l "!nuta t11.o.l&it 

(a) .IWltJ! $.0197l $.008l8 $.02 $.01 1.471 20 .771 
(within Lake Mary area) 

(b) br:!Ul .03880 .01952 , ().4 .02 3.091 2 461 

(calls to other telephone numbers 
currently ineludtd in Lake Kary 
calling area) 

( c ) h.!l!Li2 .042215 .02215 .08 .04 89 .3~ 80.591 
(calls to telephone nuabers 
in the Orlando exchange) 

The LIUC study operates with a massive data file consisting of 

information on every local central office vtthtn a state. The study ts used 

to determi ne the usage senstttve incremental costs of addtng one more 

additional message to the local network. There are stx separate cost modules 

considered in the LIUC. They are as follows: 

Operator Services Cost associated with increased operator 

traffic load tn handling ad~tttonal credtt 

and rate requests 
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Comptroller 

Service Center 

Switchtng 

Measurement 

Trunking 

Additional costs of handling and processing 

incremental btlled message volume 

Business office costs of additional time and 

expense associated with incremental billing 

inquiries and btll adjustments 

Costs of switching equipment for a local call 

Costs of recordtng •easured calls <at the 

ortginattng office> 

Costs of trunks and terminating equipment 

for an interoffice call 

Southern Bell used an tncre-.ntal cost •ethodology study, more 

specif ically the Levelized Incremental Untt Cost (LIUC> study. Levelized 

means to spread costs over equipment capacity t.e., tf an additional call 

causes an invest•ent 1n additional equipment, the cost would be spread over 

units used up to the capacity of the equipment, not to the one additional 

call. Incremental refers to a change in cost. The change in cost in an LIUC 

study is caused by a change in call volume which is stimulated by a factor as 

input by the program user. 

Traffic volume is used to determine the equipment requirements. A 

stimulation factor is applied to the extsttng traffic volume to determine the 

increase in costs as a result of i~plementtng local .aasured service. 
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Southern Bell believes the LIUC method is appropriate for determining 

costs and subsequent rates associated ~ith provtsiontng its network for a 

calling plan arrangement such as Market Reach. The Commission has seen the 

LIUC study often used by Southern Bell to accompany its proposals to reprice 

local service ~hen it is associated ~ith resold local service such as with 

PATS or STS . 

The methodology seems reasonable but it may not capture all the costs 

associated ~ith mandatory local measured service. Often, the data that is fed 

1nto the study is generated by looking at exchanges in which there may be 

opt1onal measured service rather than mandatory aeasured service. Th1s 

creates a situation whereby costs may be underestimated. To i llustrate, a 

customer is far less likely to complain about incorrect billing and request 

backup information for such billing when the custa.er chooses optional 

measured service because it is beneficial for him to do so. Conversely, the 

customer who is mandated to local aeasured service and experiences a large 

rate increase will be far more likely to complain and hence generate higher 

costs. Therefore, while the methodology is reasonable, it may underestimate 

the costs associated ~tth mandatory local measured service. 

Local Measured Service 

The subject of Local Measured Service <LHS> was initially brought up 

1n Docket No. 74629-TP <Usage Sens1t1ve Pricing). lHS was subsequently 

included 1n Docket No. 810415-TP, Local Exchange Pricing. For this reason, 

Docket No. 74629-TP was closed in 1983. Additionally, Docket No. 810415-TP 

~as closed in 1985. To date, the subject of LHS ts sttll very controversial 
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and Southern Bell has approached the Commission several times vith various 

experimental trials. Attachment D is a chronology of decisions .ade by the 

Commission vh1ch relate to local measured service. The folloving .atrix 

provides all locations in vh1ch Southern Bell currently has LMS experiaents 

vhich vere either grandfathered by the Commiss1on or are currently available: 

LOCAL HfASUft£0 SERVICE TRIALS - PILOTS JN fLOBJQA 

EXCtiANGE 

Jupiter 

Delray Such 
111usl4'1etro (WC) 

Orange Park 

Ho11ywood-Pe.brokt Pines (WC) 

Cocoa 
Cocoa Buc:h 
bu Gallh 
Helboumt 
Titusville 

Green Cove Springs 

Cocoa, Cocoa Beach , Eau Gallle, 
Kilbourne, Titusville 

Cocoa. Cocoa S..ch, Eau Galllt, 
Melbourne , Titusville 

Sanford-Lake K&ry (WC) 

HIPLEMOfT A TIOH 
PATE 

12-31-78 

04-01-79 
04-01-79 

06-16-79 

09-15-79 

12..()8-79 
12..()11- 79 
12..()8-79 
12..()8-79 
12..()11-79 

06-08-80 

09-03-119 

01/90 

"Extended flat Bate Option still available . 
WC - Jlre Center 
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Gr&ndfalhertd on 12-1-81 
Gr&ndfather td on 12-1-81 

Grandfathertd on 12-1-81" 

Gr&ndfathertd on 12-1-81" 

LN$ curr~tly available 
LHS currently available 
LNS currently avaihble 
LMS curr~tly available 
LHS cur~tly available 

Gr&ndfathertd on 12..()1-111" 

LHS availabili ty eapanded to Include 
~ltl-line cust o-ers 

Tht C~any will voluntarily begin 
a 6-.onth LHS c~aratlve billing for 
custo-trs . Southern Bell will analy1e 
the results which will be avall•b1e for 
tht Conalsslon's review . 

Tariff filed 11/29/89 
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Hith regard to 1mplement1ng LHS in the State of Florida, staff is . 
concerned that as the Comm1ssion makes ava11able new information services to 

encourage 1ncreased use of the network, the move toward a measured structure 

may either result 1n a h1dden rate 1ncrease or in call repress1on. 

In order to 10n1tor the effectiveness of LHS it is important to 

realize what the goals are of such a plan. Staff believes there is no cost 

bas1s for imp1ement1ng LMS. Already about 801 of the cost of the network 1s 

nontraff1c sensitive co~ts, and w1th d1gita1 swttches, the percent that 1s 

nontraff1c sens1tive 1s increasing. H1th the introduction of f1 ber 1n the 

interoffice fac111t1es, the actual costs are decreasing (1.e. a dec11n1ng 

percent of a dec l ining nuMber 1s traffic sens1t1ve costs.> Therefore, the 

marginal cost of the switch1ng beco.es negl1g1ble and one may quest1on the 

basis for charg1ng for the network on a •1nute of use basis . 

The monthly rate impact, based on estimated business and res1dent1a1 

customer savings on current flat rate serv1ce with and w1thout EOEAS compared 

to the Market Reach Plan 1s as follows: 
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RECURRING 
RATE 

EQB Ll~~ 
II!.!SIH~SS Ll~~ 
Current flat 

w/o EOEAS $ 25.75 
Current nat 

>~I th EOEAS $ 25 .75 
,..rht Reach $ 19 .00 

elll! IRI.N( 
Current flat 

w/o EOEAS $ 57.86 
Current Flat 

with EOEAS $ 57.86 
,..rlttt Ruch $ 37.50 

HAR 
Current flat 

w/o EOEAS $ 26.62 
Current Flat 

with EOEAS $ 26.62 
,..rktt Ruch s 6 .80 

RECURRING 
RATE 

BIB Ll~~ 
B~S~~~~MIIAL Llt:l~ 
Current flat 

w/o EOEAS $ 9.50 
Current flat 

with EOEAS s 9.50 
PROPOSED 
,..rket Ruch $ 7.50 

DUSl!t~:iS Mit tQ!!Wl~ 
(Based on August 1989 Ave~age U1age Study) 

FOR OTHER 
BILLED FOil CALLS lNTRAL.•TA 

LOCAL U$AGE IQ gsL.AHOO Ig~~ ~LLS xgiAL 

N/A $ 12 .47 $ 3.67 $ 41 .89 

N/A $ 6.24 $ 3.67 $ 35 .66 
$ 7.73 $ 3.92 $ 2.20 $ 32 .85 

HIA $ 16 .07 $ 6.99 $ 80 .92 

HIA $ 8.04 $ 6.99 $ 72 .89 
HIA $ 5.33 $ 4. 19 $ 47 .04: 

N/A $ 16.07 $ 6.99 $ 49.68 

N/A $ B.04 $ 6.99 $ 41.65 
$ 29.15 $ 5. 33 t 4.19 $ 45 .47 

BUU~£MU6L B.!U !:OHPABl~ 
(Based on Au~st 1989 Unge Swdy) 

fOR OTHER 
BillED FOil CALLS lNTRALA'l'A 

LOCAl USAGE m QBL.AHOO IQLL !:ALLS I DIAL 

N/A $ 7.86 $ 3.7B $ 21 . 14 

N/A $ 6 .50 $ 3.78 s 19.78 

S a 50 (cap) $ 2.27 s 1B .27 

~ for the above data, neither repretslon of local utage nor tti~1atlon of toll usage wat 
assURed for the Karktt Reach calculatfont . 
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The chart calculates the total b111 for bustness and residenttal 

customers who have current flat rate service with or wtthout EOEAS compared to 

the Harket Reach plan. Based on the August 1988 Usage Study for Business 

customers, Southern Bell assumes $12.47 for the average toll usage for calls 

to Orlando for flat rate service and $6.24 (1/2 of $12.47 because of the 501 

EOEAS discount> for average flat rate wtth EOEAS. Next, Market Reach assumes 

$7.73 for average bi11ed local usage based on the 1988 usage study and adds in 

$3.92 for calls to Orlando and $2.20 for other 1ntraLATA toll calls. Toll 
. 

usage for other intraLATA toll calls ts not affected by EOEAS, therefore their 

average toll usage remains constant at $3 .67 for bot h categories. For the 

business customer subscribing to Market Reach, Southern Bell estimates that on 

average. the customer w111 save $9.04 or $2.81 per .anth wtth Harket Reach 

versus current flat rate service and current flat rate service wtth EOEAS, 

respect1ve1y. It should be pointed out that thert .ay be some business 

customers who won't experience toll savings and thus they ~Y see an increase 

in the1r telephone bill. 

For residential customers, the chart shows that the average usage for 

calls to Orlando is $7.86 for flat rate service. For current flat rate 

service wtth EOEAS, Southern Bell assumed $6.50 for calls to Orlando bec~use 

w1th EOEAS the residential customer has an opt1on to chose a prem1um optton 

which allows unlimited calling to Orlando for $6.50. Under the proposed 

Harket Reach plan, the customer w111 pay $7.50 for access and have an $8.50 

cap on usage <Southern Bell calculated $8.50 by tak1ng $9.50 for flat rate 
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access, adding $6.50 for the premium rate under the EOEAS plan and subtracting 

$7.50 for access under Market Reach.) plus an average of $2 .27 for other 

interLATA toll calls. Therefore, for the res1dential customer subscribing to 

Market Reach, Southern Bell est1.ates that on average, the customer w111 save 

$2.87 or $1.51 per month with Market Reach versus current flat service and 

current flat rate serv1ce with EOEAS , respect ively. Only residential 

customers that would save significantly would take the plan, but the 

calculations are based on the average usage of all customers, so the actual 

impact to those customers expected to take the plan will be great er savings 

than the average . 

Staff eoncerns 

Staff has numerous seall concerns and two .ajor concerns regarding 

Southern Bell's tariff filing. He will address the alnor concerns first. The 

first is that Southern Bell Is requiring eandatory LMS for business accounts. 

He are concerned that requiring all business accounts to subscribe to Market 

Reach may not be 1n the best Interest of the consumer. Staff believes that 

such a policy could possibly squeeze the sealler business accounts as they 

begin to feel pressure from higher telephone business rates. Therefore, 

Market Reach would not be a well served plan In this Instance . Southern Bell 

states that the Market Reach plan was designed to enable the Lake 

Mary/Heathrow business customer to expand his Market reach via lower priced 

calling to intralATA points and In parttc~lar to Orlando. Since only those 
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business accounts whtch would bentf1t wtll subscribe, Southern Bell states 

that MarKet Reach wtll be mandatory for businesses because not all the 

benefits of a usage sensitive plan would be experienced if only a portion of 

the businesses subscribed . 

Another concern staff has is that Southern Bell is proposing a tariff 

for baste service that generates a loss. Traditionally, when measured service 

i s provided as an option, a loss results initially, since generally only those 

customers who could benefit economically subscribe to the service. Harket 

Reach is a two-year experimental trial that is expected to generate a loss of 

$255 ,600 to Southern Bell; however, some revenue wtll be received from those 

business customers wtth exceptionally htgh local usage whtch wtll offset the 

tntraLATA toll calling. Although Southern Bell w111 incur a loss wtth this 

experimental trtal, the company believes they will be able to analyze aspects 

associated with a t rue usage sensitive prtctng plan from the mandatory 

business custom~rs and at the same time perform studies using residential 

customers. 

The Harket Reach plan ts optional for resident \al customers. 

Sou thern Bell estimates that of the potential 900 out of 1418 customers that 

would save from the plan, only 214 (15.31) would subscribe basically because 

the plan ts not promoted as a residential offering. Southern Bell believes 

that only a small percentage would subscribe since the company believes that 

mandatory LHS ts not appropriate for customers at thts time. Southern Bell 
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does not plan to contact potential residential customers via a separate 

not1f1catlon to explain the optional Market Reach plan because the plan Is 

opt ional for residence customers. Staff believes that the potential customer 

that may subscribe to Market Reach should be aware of the plan and therefore 

Southern Bell should notify Individual residential customers by a bill stuffer . 

He also have major concerns that wh11e the company has proposed local 

measured serv1ce, they continue to show a PBX trunk access rate which is 

higher than the business line rate . It seems to us that Southern Bell, 1n 

this filing had a golden opportunity to begin moving toward the goals or an 

open network architecture. Spec1f1cally, we believe that Southern Bell should 

unbundle the price of access into the loop and any other additions needed to 

make the c1rcu1t perform--such as hunting. signalling. trunk termination. 

etc. One of the princ1pal reasons staff Might look favorably on an LHS 

proposal Is because 1t can place all similarly situated business users on a 

s1mllar rate structure and rate level. Taken to its logical end, this could 

do away with the many differing prices we have in place for various types of 

business customers we have today--STS, PATS, hotel/~tel guest room lines, 

leaky PBX , the problems in tariffing hybrid key systems, etc. Today these are 

all pr1ced dlffer~ntly. It is our not1on that the primary benefit of LMS 

pr1c1ng should be to put them on an equal basis, discouraging tariff shopping 

and arbitrage. For example. Southern Bell 1n this proposed fi11ng has 

proposed that the rate for a PBX trunk access be $37.50, while the rate for a 

business one-party line with hunting is $28.50 and without hunting Is $19.00. 
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In settt ng baste local rates dur1ng rate cases htstortcally, a major reason 

that PBX trunks <and lines with hunting) were rated at a higher rate than B-1 

lines was the heavier usage that tended to occur. Putttng these services on 

LHS ta~es care of that issue, leaving the access ltnes and equipment to make 

them perform as required the only outstanding tssue. If there ts a cost 

differential ~n the loop between a B-1, trunk and ESSX st ation line, this 

should be reflected in the rates. If the d1fference in cost ts because of 

enhancements to the loop, those should be separated, 1n our op1n1on. 

He believe that in this plan, Southern Bell has missed the 

opportunity to introduce elements from the Open Network Architecture <ONA> 

concept, unbundling the net~ork into 1ts component parts . Our belief ts that 

another LHS experiment, 1n and of 1tself, is not suff1c1ent just1ftcat1on to 

warrant approval if 1t does not move toward pr1c1ng businesses on an equal 

bash. 

Staff requested Southern Bell to propose a business tariff rate which 

unbundles the loop from any other optional serv1ces (such as hunting, 

signaling, etc.J as ts env1stoned by the ONA plan. Southern Bell responded by 

stating that stngle business access lines rate for both lines and trunks with 

additional rates for other requ1rements was the appropriate pr1ctng objective 

for Har~et Reach; and charg1ng for all local usage was considered sufficient 

unLundling for this experiment. Additionally. Southern Bell stated that Bell 

South' s ONA plan does not propose to "unbundle the loop from any 

requirements" . The Baste Serv1ce Arrangement <BSA> concept does not unbundle 
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and make separately available the piece parts of a service (1.e., loop, 

connec tion to the switch and local transport) required for baste connectivi ty 

through the netvork. Staff believes that Southern Sell had an opportune t1me 

to test the ONA plan, however this was not proposed . Southern Bell has stated 

that they are not opposed to the idea of further unbundling the network. 

However, since they have already surveyed business customers on one set of 

rates, they are reluctant to change them so late in the game. However, they 

might be willing to work on this idea in the next LMS trial. Our opi nion ts 

that now 1s the time to beg1n. 

Also relating to this concern 1s that Southern Bell excludes pay 

telephone pro~ iders (PATS) ~nd shared tenant services <STS) lines from its 

tariff fi11ng. Southern Bell stated that it does not include PATS providers 

as part of the Market Reach Plan experiment for the following reasons : 

1. Considerable expense would be involved 1n physi cally arranging 
the pay phone equipment to accommodate usage sensitive prictng 
for local coin calls . 

2. The stipulation agreement signed wtth the florida Public 
Te1ephone Assoctatton establishes the usage sensitive rate~ 
Southern Bell ct1arges pay phone providers . 

The Florida Pay Telephone Association has approached staff and voiced 
thetr concerns regarding Market Reach. Their main concerns are the lack of 
availability of EAS to pay phone providers and intra central office rates of 
$.02/$.01 ~hich are lower than what Southern Bell would charge to PATS 
p;oviders . 
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Finally and most 1mportantly, we are concernad whether the discounted 
toll rates cover access charges . Assum1ng a 3-m1nute call the Chart shown 
below i l lus trates current and proposed rates compared to access charges 1n 
each mileage band. 

SQUTHEBN BELL RATES ys. ACCESS RATES 

3-1111nutt ~,.,. ••• l'ha ,.., •• 

r.t'.lnll!! •• B&nd Rata• Or Ia Tara 11~!. 

~ 
1) 0 - 10 1111 ts $ .22 .0696 .0774 .4410 (.Z210) 
2) 11 - 22 1111 tl $ .26 .0696 .0774 ..... 10 (.1810) 
3) 23 - S5 lllltl $ • .42 .0696 .0774 ..... 10 ( .0210) 
4) 56 - 124 •11ts s .58 .0696 .077.4 ..... 10 . 1390 
5) 110rt tha.n 12.4 $ .65 .0696 .0774 .4410 .2090 

£YEN1HG 
1) 0 - 10 1111ts $ . 1.4 .0.472 .0774 .3738 ( .2338) 
2) 11 - 22 111111 $ . 17 .0472 .0774 .3738 ( .2038) 
3) 23 - 55 .n .. $ .27 .0.472 .0774 .3738 (. 1038) 
.4) 56 - 12.4 •lles $ .38 .0.472 .0774 .3738 ( .0062) 
5) 110rt tha.n 124 s • .43 .0.472 .0774 . 3738 .0562 

IH lit!! .1tt ~EHII 
1) 0 - 10 .. n., $ .09 .0280 .077.4 .3162 (.2262) 
2) 11 - 22 allts $ .11 .0280 .077.4 .3162 (.2062) 
3) 23 - 55 .n .. s . 17 .0280 .0774 .3162 (. 1.462) 
4) 56 - 124 1111ts s .23 .0280 .0774 .3162 ( .0862) 
5) 110rt tha.n 12.4 $ .26 .0280 .0774 .3162 (. 0562) 
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He have received a letter from Mr. Joseph Gillan of the Florida 

Interexchange Carriers Association (fiXCA> who has voiced the Association's 

opinion regarding Southern Bell's proposal of usage sensitive pricing 

(Attachment E). The Association's main concerns are cross-subsidization and 

below cost pricing. The letter states 

"The Market Reach plan exhtbtts classic characteristics of 
cross-subsidy. Under thts plan, competitive toll prices 
are reduced while the prtces for the monopoly product­
local service - are increased. 

Importantly, the converse ts equally true - htgher revenues 
from the usage sensitive pricing of the 10nopoly local 
service are useJ to support reductions in the price of a 
competitive product. This i5 precisely the type of 
strategic pricing behavior that is possible when a monopoly 
participates in a related market where there exists the 
potential for competition.M 

Hith regard to below cost prictng, the Association states 

"The to 11 price 1 eve 1s accomp 1t shed under the Market Reach 
plan - whether supported by local rates or not - are 
themselves anticompetttive (if not, in fact, predatory) 
since most of the prices fail to cover relevant access 
cost." 

As the chart on page 27 indicates, under the Market Reach Plan, 

Southern Bell's first 3 mileage bands would be priced below access costs. 

These price levels are lower than the rates rejected tn the first two mileage 

bands tn the Rate Stabilization docket <Docket No. 880069-Tl, Order No . 20162) . 
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Hhen the staff approached Southern Bell wtth th1s concern, the 

company stated that in the aggregate, rates covered access. However, since 

then , we have received an additional letter from FIXCA <Attachment F> which 

Illustrates that access is not covered tn the aggregate. The staff agrees 

that in order to consider this plan access should at least be covered in the 

aggregate . Southern Bell has revtsed, somewhat, thotr answer regarding 

whether the rates cover access in the aggregate. They said that based on the 

statew1de distribution (versus Lake Mary dtstr1but1on) the access charges are 

covered in the aggregate. However, we do not have informat1on that they are 

covered for this route. The Association's second letter demonstrates that 

Southern Bell's Market Reach prices fall below its access costs by an ave~age 

of almost 1.7 cents/minute. The letter states: 

•The fact that Market Reach fat l s to cover access charges 
1n the aggregate ts not surprtstng stnce fully 861 of the 
toll mtnutes occur tn mtleage bands whtch are priced below 
access . H1th only two mileage bands covertng access costs 
massive and dramatic shtfts 1n calling patterns would need 
to occur before the •aggregate" test could be satisfied.~ 

In addition. the Association states that: 

"Any one of the competittve concerns presented by the 
Market Reach proposal warrants its rejection; the 
combination of deficiencies contained tn the f111ng - wnich 
now includes its failure to cover access costs tn the 
aggregate- demands ft.• 
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He have requested what the ca.pany's goals are vtth this expert•e"t 

and how they vtll measure success in ~ettng these goals. The Company's goals 

are to det ermine the following: 

1. Patterns that are likely to be generated from this kind of 

trial , tncludtng: 

<a> Stimulation that mtght occur on the intraLATA toll routes 

where discounts have been provided. 

{b) Sttmulatton that might occur on the OEAS portion of plan. 

(c) Repression that •tght occur on the local por tion now that 

usage sensitive prtctng ts in place. 

(d) How accurate is our estimate of lost revenues. 

2. Customer acceptance, both positive and negative. 

3. Profile of the usage generated by segMents of the business 

c~untty , (t .e. St make more than 50 hours per month per access 

line, 2Sl make more than 35 hours per month per access line) . 

4. Is this type of plan realtsttc for other locat1 ~ns tn Flor1da7 

5. How many customers wtll experience a decrease/ increase tn their 

local bills. 

6. Percent development of the residence .arket. 

7. Percent development of the tnca.tng opttons. 

8. Added facilities required to carry increased toll volumes . 
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Hhile these are good areas to look at for the purpose of gathering 

information, the 11st 1s inconclusive 1n that 1t fails to shov hov Southern 

Bell ~111 determine 1f the tr1al is a success or failure. Furthermore it 

fails to sho~ expansion plans or reasons for discontinuance or grandfathering . 

Hhile the company has been extremely responsive to our requests, stat~ 

believes that recommending mandatory LMS even on a trial basts for business 

accounts in the State of Florida 1s not appropriate at this time until we have 

a quantified list of goals vhtch can be learned from thts experiment. The 

issue of unbundling the network into tts component parts vis-a-vis the ONA 

concept and the discrepancy concerning access charges with regard to pricing 

below price levels ~htch the eo.mtsston itself rejected when tt considered 

Southern Bell's incentive plan have not been sufficiently addressed in this 

docket. Staff recognizes that lMS .ay be appropriate in same applications In 

the future, however, we believe that these issues aust first be substantial. 

Staff would welcome a revised tariff vntch addresses these concerns and would 

reevalute the ftltng at a future date. 

Therefore, based on the number of concerns ~e have and the 

stgntflcance of thts filing in this docket, tt is staff's recommendati on that 

Southern Bell's proposed tartff f111ng for the Market Reach Plan b~ denied. 
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ISSUE 2: Should this docket be closed? 

RECOHHENDATION : Yes. This docket should be closed . 

STAFF ANALYSIS: Hith the approval of staff's reca..endat1on tn issue 1, this 

docket may be closed. 

1076C 

HC/an 
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ATTACHM~ 

~T-89-597 
Southern Bell 

A.M.I ,, .. 
AlliiWII VIce ,.,....,. • 
~IWI!Ianl 

Nov .. ber 29, 1989 

150W.,_, ...... .,..,I01 
a.~~~m, ~lotldll ,, ao 
305$»6330 

Mr. Val ter D' Bauel"r RECEIVED 
Di rector, eo-&nicati ODa Depart..nt 
florida Public Service to.aiaaioo 
101 Jut C:.inea ltr"t 

uuv .:: ' : : 
flarifl Plllle Sri:t CoMiaioa 

t ' 4i• o.n.at 
Tallaha.a .. , Pl~rida 32S01 

Purauant to Plorida Statute 354.05, ve are tiline herewith raviaiona to 
our General Subaeribar Service Tariff, Pollovinc i1 a lilt of tbe Pll•• 
bah" filedl 

General Subeeribar Service Tariff 

&action A3 - Contaata - lilbtb leYJ.-d r.,. 2.1 
- Sixtb leYiaad r.,. 39. 7 
- Pourtb le¥1.-d ..,. 13.2.18 
- ortatoal ..,. 13.2.11.1 
- ortctnal ..,. 11.2.11.2 
- ortctoal ..,. 13.2.11.3 
- Orirtoal .... 13.2.11.4 -8'3.l.l8-1 

Ttie purpoee of tba .. radliOftl 11 to prodcle for a trial of the Karbtleachn 
plan in the Lab Mary vira center of the laDfoN ncheftl•· 'lbb plan vill 
expand the current local c:alliai araa of LeU llar7 au~eriban to include 
Orlando for outroina calla (on a 7 dirit dialiQI balta), decraaae their 
IntraLATA loaa dletanea billa and prOYlda buat ... a cuatoeen vitb option• to 
furtMr expand !hair -.rbt coverqw. ftte protud tvo rear trial vould be 
unheraal for bu.ainue and optloaal for rMi._c:e. i ~ 

;o , , • ~ 

Ac:bovlediMftt, date of reeeipt uct authoritJ ....-.r of tbil UUna are 11 'l/'i •r ' 
requested . A duplicate latter of tra.DRittal ie attached for thb purpon. {/ 1 

Your conaideration and approval will be appreciated. 

Toura ve~ truly, 

a-rrf~kJh. 
Aaaiatant Vice Prelident -

a..u!atory ael atiOIUI 

Attacll.anta 



Executive Suaaary 

INTRODUCTION 

T-89-597 
Southern Bell Florida 
Attachaent A 
Page 1 of 3 

Thia experit&ntal tariff filing propoaea to iapleaent the 
ftarketReach plan for cuttoaera terved by the Lake ftary vire 
center in the sanford lxchange. Thit plan vould replace the 
current Baaic Local Se rvice for all Lake ftary buaineaa cuatoaera 
and vould bl an option for reaidence cuatoaera. (The 
ftarketReach • plan vould not apply to coin cuatoaera.) 

PLAN DESCRIPTION 

The ftarketReach•• plen provide• reaidence and buaineaa cuatoaera 
vith acceaa line (trunk and MAR) ratea that are lover than the 
current aaaociated flat ratea and alto provideLlover ratea for 
DOD intraLATA toll calla. Alto, outgoing loca~ calling v~uld be 
extended to inclide the Orlando exchange on a 7 digit baaia. 
All ftarketReach plan cuato .. ra vould have their outgoing local 
calls billed on a uaage aenaitlve baaia , vith a aaxiaua aaount 
billed (i .e., cap) for reaidence and a voluae uaage diacount for 
buaineaa . 

In addition to the above detcribed baaic plan, avo additional 
options vould be available to each ftarketaeach• plan cuatoaer. 
one option vould provide for an Orlando telephone nuaber auc~ 
that any cala received vould be call forwarded to the Lake fta r y 
ftarketReach plan cuatoaer and thua allov the cuatoaer to 
receive calla froa the Orlando local calling area at no coat to 
the calling aarty. Thete calla would be billed to the 
ftarketReach• plan cuatoaer at the aaae local uaage ratea a• 
hiajher calla to thl

8
orlando exchange. The aecond option vou l d 

allov a ftarketReach plan cuatoaer to pay for all non-coin 
originated, DDD, intraLATA toll calla received froa other 
Coapany exchange• at a SOt dlacount on the exiating toll rta•• 
plua a fixed aonthly charge for the option. A ftarketReach 
plan cuatoaec could aubacribe to either or both of theae 
incoaing optiona . 



RATIONALE 

T-89-597 
Southern Bell Florida 
Attachaent A 
Page 2 of 3 

southern Bell'a reason for propoaing &a• uaage aenaitive local 
ra t es associated with the NarketReach plan ia that auch a rate 
structure provides benefit• to both our cuatoaera and to the 
company. The potential benefits are as followa: 

Customers 

Promotes equity; cuatoaers pay for their Baaic Local 
Service baaed on each individual's local usage 

Promotes efficiency7 provides custoaer incentive/ability 
to make economic choices 

Lowers local billa for cuatoaerl with average or lower 
than average usage 

Provides flexibility; allows cuatoaera to tailor 
application, service optiona, and coat to individual needs 

Enhances universal aervice objective through a lower 
buy-in (i.e., acce£s line) rate for acceas to the net~ork 

Southern Bell 

Increases efficiency; allo·ws efficient inveataent based on 
network utilization 

Provides flexibility; creates additional optiona for the 
company Dnd regulators 

Enhances the attractiveness of new uses and usage £ade 
possible by technology 

Eliminates need for cuatoaer and use r~atrictiona 

Reduces reliance on acceas line growth 

The discount on outgoing intraLATA toll calls combined with the 
even lower local usage rates for calla to Orlando make the plan 
a •ore viable of fering (i.e., these discounts help to balance 
the local usage sensitive rate structure). In addition, the 7 
digit dialing to the Orlando exchange responds to cuatoaer 
requests for exilnded local calling areaa. Aa the name iaplies, 
the KarketReach plan with ita discount on outgoing intraLATA 
calls and the option of paying for intraLATA calla received 
provides our Lake ftary buaineaa customers with an econoaic 
incentive to further expand their aarket covera~e . 

. . 



CUSTOMER BALLOTING 

T-89-597 
Southern Bell Florida 
Attachaent A 
Page 3 of 3 

Southern Bell peraonnel have aet with or correaponded vith each 
Lake Mary bj&ineaa cuatoaer to explain the propoaed 
MarketPeach plan. Ballott wert provided to each buainetl 
cuatoaer in order for thea to indicate their preference for or 
againat the plan and aail to the independent accounting fira of 
Peat Marvlck. (A aaaple ballot and the aaaociated letter 
deacribing the plan are provided aa Attachaent C.) Aa of 
Noveaber 27 , 1989 , all 197 buaineaa cuatoaera have been provided 
with ballota, with 135 ballot& returned to Peat Marwick . Of the 
135 coapletaQ ballot&, 123 indicate a preference for the 
MarketReach plan, 11 are againat the plan , with 1 cuatoaer 
indicating no preference. The coapany will continue to aonitor 
the reaulta of the balloting with thia inforaation available to 
the Coaaiaaion upon requeat. (Note that there are 197 La~• Mary 
buaineaa cuatoaera but, aa atated in the following Cuatoaer and 
Revenue Iapact atateaent, 338 buaine•• account& . The higher 
nuaber of busineaa account& ia due to aul£1-account cuatoaera.) 

RELATED ENHANCED OPTIONAL EXTENDED AREA SERVICE (EOEAS) REVISI ON 

In association with the MarketReach1 • plan, the EO!AS offering 
for the Sanford exchange, of vhich the Lake Mary vice center ia 
a part, is reviled aa follows; 

- to indicate that the !OBAS optiona are not available to 
business cuatoaera served by the Lake Mary vire center ,

1
• 

as these options would be auperaeded by the MarketReach 
plan, if approved; and 

- to revice the rating of calla fro• Lake Mary reaidence 
Drop-back custoaera to the Geneva, OViedo and Winter Park 
exchangea . Due to a billing ayatea liaitation, theae calla 
aust be rated at the 0-10 aileage band MTS rate& instead of 
the current 11- 22 aileage band MTS rates . (Note that aince 
the Drop-back option would onlf appeal to custoaer• with few 
if any local calla outaide the r hoae exchange, the revenue 
impact of thit revition would be negligible .) 



T-89·59'1 
Southern Bell Florida 
Attachaent B 
Page 1 of 2 

cuatoaer and Revenue Iapact 

Re1idence 

Total cuatoaera 

Cultoaera that could 1ave with the plan 
(baled on exi1tlng calling patterna) 

Cu1toaera projected to aelect the plan 

Average aonthly aavinga for each 

Maxiaua aonthly 1aving1 

Total aonthly cuatoaer 1aving1 
Le11 adju1taent for potential BOBAS1 

Projected gro11 aonthly Southern Bell lo11 

Businesa1 

Total accounts 

1418 

900 

217 

$14.85 

$253.59 

$3222 
-205 

$3017 

338 

Avg. aonthly cu1toaer 1aving1 (per account) $7.69 

Local only 
Calla to Orlando (including IOIAS) 
Other intraLATA toll 

Maxiaua aonthly 1aving1/account (linel) 
(trunks ' MARl) 

Maxiaua aonthly loll/account (linea) 
(trunk• ' MARl) 

Account• that would aave 

($1. H) 
$5.25 
$3.78 

$208.52 
$177.53 

$206.31 
$515.37 

243 

Projected gro11 aonthly Southern Bell 1011 $2599 

TOTAL GROSS YEARLY SB REVENUE IMPACT ($67,400) 

63.5\ 

15.3\ 

71.9\ 

Note 1 - Re1idence revenue adjuataent due to difference between 
estiaated and actual BOlAS percent take• and the re1ulting 
revenue loss that haa yet to be realised. ror buaineaa 
calculations, all trunk and NAR accou~t• that could 1ave with 
BOlAS and all line accounta that could Dave at lea1t $15 per 
aonth with BOEAS were aasuaed to have BOlAS. Alao, represalon 
of local usage and atiaulation of toll usage waa aaauaed. 



T-89-597 
Soutnarn Ball Florida 
Attachaant B 
Page 2 of 2 

Additional Coata 

Total Switching Invaataant $99,300 
Aaaoclated Annual carrying Charge 

Yearly Planning, Engineering, 
Adainiatration, and Iaplaaantation Coat 

(annualized over 2 yaara of triall 

$34,100 

$26,300 

No Coat For Directorial Due To Saall Siaa Of Trial ~ocation 

Total Additional Coata Par Year 

GRAND TOTAL NET YEARLY SOUTB!RH B!LL ~!VENUE l"PACT ($127,800) 

. . . 
..038 

• 



SMPLE BALLOT 

T-89-597 
Southern 8~11 Florida 
Attachaent c 
Pa9e 1 of 3 

006 
I hM llldflllllllrtom !lolbn Selecpllilil~g flip~~ .. Plan 

to be trilled In !he lAke M.-y area. 
( ) FOR PROPOSED PLAN ( ) AGAINST PROPOSEu PLAN 

Name as i ~on yo~.r ..,.. .. bl: ----------
~ess __________________________________ __ 

T~N~------------------------------­
~(~-------------------------

Authorizing~.: ___________________ Dlfe. ---

To be CClUIUd ~ bllol must be !tUned wlhln 30 dlya 

MarketReach .. 
tfo KPMG Peat Marwick 
P.Q Box 3031 
Orlando. Al32802 
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Southern Bel 

IMPORTANT NOTICE TO ALL BUSINESS CUSTOMERS 
IN THE LAKE MARY AREA 

Plee3e reed thillecter ca1efuly. ~ Bel t. pr~ a new plan called ~., 

which, if approved by both the Like Maty ~ ~ and the Aorida P\tic SeMoe 

Commission, will be trialed In the Lalce M"Y .,. (1elephone numbefl beginning With 333 at:::! 

~4) This is your chance to voiol '/OVI choice on thia il'npottltC "**· 
II a majOrity of Lake MIIY businea IUbec:l iberl vote in favof d MatbtReac:h and il • 

subsequently approved by the Florida Public Service Commlllion, the following rates Will apply 

to Ill Lake Mary business aub&criberl, repllcing today'a rate~. 

LOCAL RATES 

When MarketReach is Implemented, monlhly ec:ce. lne Chargee Will change from a flat rate 

per month to a uaaga rate lttucture 11 folowl: 

ACCUS LINE CHAJIIOU 
(per month) 
Buslnessllne 
W/Huotiog 
PBX Trunk 
ESSX NAR 

~75 
13.15 
$7.86 
26.63 

S19 00 
9 .50 

37 50 
680 

All local cans Will be billed based on mnutes of .... FOf cab ex.ceedlng one ITW'Iuta, usage 

charges WlR be based on ectua1 conversation time rounded to the neares1 one tenth of a 
mnuta. 

P .. k Tlme Petfod RatM 
Wrtlt•n Lake Mary area 
(telephone numbers 
beginning with 333 
and~) 

Calls to other telephone 
numbers currently 
1ncluded In the Lake 
MlfY 'local calltlg area. 
(telephone number~ 
begn ning wilh 
260,263, 321 , 322, 323, 
327, 330, 331 , 332,338, 
349, 365, 366, 539, 574, 
623, 628,62i, 844, 845, 
646, 647, 657, 660, 681 . 
668, 669, 871 , 872. 877, 
878, 679, 682. 895,888, 
699. 740, 767, 774, 788. 
830, 831 ' 834. 860, 862, 
869, 875) 
Calls to telephone 
number1 in the Or1ando 
Exchange 

(OVER) 

1at llln. 

$ .02 

.04 

.oe 

.. 040 

•••samt~ 

Add'lllln. 

s 01 

.02 

.04 
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A 50% volume discount will be applied tl IICI'l bullnela line'e local uuge rate when local 
usage exceeds $25.00 per month. The 50IMI dJrnl diecount will be epplied to ead'l PBX lrunk 
end ESSX NAR when local usage eae<is S5000 pet month. This il i'l lddibon to off peek 
drscounts. 

Local caiiJ withi'l the Lake Mary lfM. CIIIIIO Olhet Mllphont runblr1 a.mntly i'ldudld i'llhl 
Lake Mary local calling area end ea1110 ~ ~ wtlt*l the Ortrdo M:hiiiQI wl 
be billed showing the Ioiii number d cds and toCII number d mlnuta 

LONG DISTANCE RATES 

Outgoing Calla 
Otrect dialed long dislance calls made from your txlslnesa to locatlonl wtthln )'OOf LATA C£..lllng 
zone (see map included In brochure) will be diiiCOUtl1ed 40% from !he long distance rete 
exis1JOQ today. The 4&0% discount will be In lddrtlon to time ol dey and r»y d week ~ 
ex1sting today. 

Incoming Cal .. 
When this plan Is rppr<Mld. !he follo,Wlg Incoming options will be IVIllable to business 
subscnbefs. One or both of !he options shown below may be aeleded. 

1. Spec .. l Incoming Opt!on tor !!C!Mna cella from O!t!nc!o 
With this option, callers in !he Orlando a:Nr.ge can cal you loll free. For an addibonel 
monthly fee of $10.80 lof buUless line ~ and $16.20 tot PBX or ESSX aocounts. )«! 
win be IISSIOned a tpeCiaJ Orlando numbelr. n. apecial number may be listed a.t no charg-e 
in the white pages d the Ortando directory. Cells receiYed from Southern Bel's Ortando 
local calling area using the special number will be bllted 10 you u follows: 

Peak Period Time 
1Jit Min. Add'l Min. 

SD8 S04 

Off Peak Period Tme 
8PM • SAM and weeMnds 

50IMI cfscount 

11. Incoming Calla Within 'tbur lout:hem .... Long rMetanoe c.rtlna Zone 
Wtth this option, callera within al Southern Bel'a 8IChlngea located in )OUt LATA callng 
:rone can cat vou at )OUr Lake Mary numbet at no chatge to them. H vou chooee lhcs 
option, vou will be billed an addltlonaJ monthly,_ per designated number d S20DO tor 
business line eccounta and S30.00 tot P8X « ESSX .:coun!l. \'bu wil allo be bled for 
50% d the existing long diCanoe rallllllha:lthe ~IOOII.Ig calef wWd normally be charged. 
This tefvlce will apply only 10 non-<Xlln. direct dialed long dislanoe calli received trorn 
Southern Belllld\angOI within your LATA Clling zone. 

H Markel Reach Is epprOYed by the Lake Mary bulinea tublo iber1 and the Florida Public 
Service Commission. It will replace .a.mg optional calling plana. llal r81e. and meaege rn 
1elephone aervioe wittlln the LATA currently being offered 10 Like Mary bulinea ~iber&. 

II you find that you need further lnfomlltlocr prior 10 making )OUt~·. pleeM cal333·2911. 

To be coun1ed, your ballot must be returned wllhln 30 days. 
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SOUlH£RN BELL TELEPHONE 
AND TELEGRAPH COMPANY 

fLORIDA 

t •:J, t r 
GENERAL SUBSCRIBER SERVICE TARiff N\n\h Rev\sed Page 2.1 

Cancels £1ghth R!v1sed Page 2.1 
....... ( .. t<-l 

~~~ure~,/B~:~3~nf9, 1989 ~. •a"(i ,~ } J4R7 EFfECTIVE : March 17, 1990 

"1am1, Flor\da 

A3 . BASIC LOCAl EXCHANGE SERVICE 

CONlENTS 

A3 .8 Loca l Except1ons 
A3.8 .37 Havana 

A3 .8.38 Ju11ngton 
A3.6 , 39 Port St. luc\e - South Are1 
A3 .8.40 Port St. Luc\e - North Area 

A3 .8.41 ft. P1erce 
A3 .B.42 Stuart 
A3 .8.43 Fernand1na Beach 
A3 .8.44 Jacksonv1lle 

A3.8.45 Palatka 
A3 .8.46 Holley-NavJrre 
A3 .8.47 M1 lton 
A3 .8.48 Jacksonv111e Beach 
A3 .8.49 Ft. George 

A3 .8.SO west PalM Belch, Jacksonv\lle, "''•'· Hollywood, 
61\nesv\lle, Mo. 01de and Ft. lluderdale- Two-Way 
"easured Serv1ce (Exper\Mentll)Kelsured 

A3.8 .51 Orlando 
A3 .8. 52 Yulee 
A3.8 .53 Sanford- MarketReach• Plan (txper\Mental) 

.... 

• Serv1ce Mar k of 8e11South Corporat1on . . 
~042 . . .. 

em 
(Cont'd) 

83. 2. 7 
83.2.8 
S3 .2.9 
83 .2.9 
83.2. 10 
83 .2.10 
83 .2. 11 
83.2 .12 
83 .2.12 
83 .2. 13 
83. 2.13 
83.2 .14 
83.2 .15 

83.2.15 
83. 2. 18 
83 . 2. 18 
83 .2. 18 . 3 

1;;.:.,:: ~t;.C1S 
LEG~trlc' ·;~~~T 
f(J; ~ ;lffe'/N.. 

-CNJ 
~) 
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SOUTHERN BELL TELEPHONE CINUAL StJISCitll!al!aVIQ TAitiPP 
AND TELEGRAPH COMPANY 

FLORIDA 

t: £+~ 
~~Pa~39.7 

Cancels~ Pace 39.7 

ISSUED: No~mbcr 29, 1989 ~@lf:S j !..I j ~ Ct-
BY: VIce Pratdent I 

Miami, Florida 

EFFECTIVE: March 17. IWO 

-o::: rtoa: 31 ,,, 
J 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.7 Optional Extended Area Service (Cont'd) 
A3.7.l Enhanced Opdoaal Extmdecl Area Serric:e (Coet'd) 

a. Races and Owp:s (Coni' d) 

2. Auchoriud Plans (Conc'd) 

e. Sanford co Orlando 
(1) Raldcnce Optcons 

~, 

..... usoc 
(a) Premium (ptr Uae)1 111.11 1111 

(b) Discount (minimum per eccount) Ill nuw 
(c) IIIClOmlna Discount (eddltl" ,., liM~ •.n nuw 
(d) Drop-tlect (per UM)l Ut 1U 

(2) BldiiiCII Une Optlo~-
(a) Dbcounc (mlr.Jmum ,., eccowu) .... naw 
(b) ~~~cocNna Dltcovat (eddltl" ,., line~ 11M msw 
(c) Drop-beck (per liM) U.ll •• 

(3) PBX Tnaak ()pfloni'-
(a) OUcouM (minimum per 8CCOUlll) Ul mrw 
(b) liiClOmlna Discoun1 (eddWwe per line)1 1UI nNw 

(4) ESSX• .crvk:t Optlo~ 
(a) Discount (minimum per eccow:lt) IM TT10W 

{b) lncomlna Discount (lddltl-. per lioc)1 11.11 nnw 
f. Ft. Pluct 10 Vero Bach 

(1) R.csldcnce Optloi\S 

(a) Prtr::lum (eddllhc ~ liM} Ul mu 
(b) Dilcolnu (milll-•m ,. ICCODI) Ut TTUl 

(c) lncoTIIIn& Dl.tcount (lddillw per liM~ 4.H rnlX 

(d) Drop-tleck (per liM) Ul 1U 

(2) Bldinaa UM Options 
(a) DIJcounc (minimum per 8CCOUIII) • •• mu; 
(b) lncomlna Discount (lddlli,. per liM)1 1UI nux 
(c) Drop-back (per liM] U.ll 11D 

N ... Js 1"'- Premium opclon moatllly,.. lldlllle the lndlvlduaJ Raldcncc Unt race 
phu an EOEA.S lddltlw. 

Nete 2: The IN ::a Dtlcoul opdoe ~IJ NldiJJ._ II pet llAc IIUftiNf ~ ln 
die ldllld _.__,. 

..... ~ =::~BTMUt.'!h:-?~~·~ 
beftd MTS rJ!!! (• S!c;!Joa All.). 

Nete 4: EOW O,Cioal 101 mllablc 10 c:dOmtn -.ned bz the lAU N!a Ccnual 
otlica (Sic All.S3}. 

.... 
... ~ .. . .... . 

·. ,.;()A2 
r \ ~ 

..... .. .. •' ... ~ .·,n • 
:· .. ' ·~ · ;T t 

l . . .. • 
:t ... , .... .. ~ · .... -

-

(N) -

· . 
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SOUTHER. 'II BELL TELEPHONE CiEI'\U.U. AJISClDU SDVlCE T.UJJF 
AND TELECRAPH COMPANY 

FLORIDA 

FGA&Il.!LJlc¥1Md Pap IJ.l II 
Cancels tJald ~ ll.l II 

ISSUED November 29 1989 -t«>f!r hU'R t=t l~q.. 
BY: VIce President I 

Eff'ECTTVE. Fsbry.m!. 1990 

Miami, Florida "JQ .u .. y 14. }1tp. 

A3. BASIC LOCAL EXCHANGE SERVI~E 

A3.8 Local Exception (Cont'd) 
A3.1.50 West Palm Bach, J.cluon~IJt, MlulJ, Holi)'WOOd, Galatlflllt, No. Dlldt ud Ft. L&ltdtrdale • 

Two-War Mnsurtd St"let (bpcriJfttatat) (Coat'd) 
C. lUtes and Charpl1 (Coat'd) 

2. Network Ullfl Owps (Coat' d) 
.. (Cotu'd) 

($) Tapcnd Utq.e: 

• Et&c:ti~ wlt.h Pb.aM 11: No tapettd dJICO.an11 apply. 

Elfcctlw with PhaM lJ • 1&niWJ I, 1991: fot tedl biUI .. period a IK dJtco.ant will &p,ly to 
lbc •~flit uwp per line Ia acatol ISO.OO • .ap 10 and locJIIdlft& 1100.()0; 1 dltcount o 2K 
will epply to tha ewrep ldtfl per line Ia •-=- of 1100.00 up 10 and IJIClucSJn& SISO.OO; • 
diJcount of lS,. wlll1pply 10 all ~rep....,., • ...,.. of I ISO 00. 

Etftetlvt with Pbae Ill · liiiJ I, lf92: For •II bllllq ,.riod 1 10. ClltciO\UU will IPf'' 10 
lM IYirtp l&sap per lint lA CICftl of IS0.00, Up 10 ucf a.dlldlA& 1100.()0; I ctliCIOUIII 0 ~ 
will epply 10 IM ,..,.,. _,.per Une Ia C1C1a oiSIOO.OO 11p to and IDCJudlq SISOOO, 1 
d~nt of so-r, will epply 10 all twt~p ...-.. Ia UCIIII of S!SO.OO. 

b. Premium Fill ltacc Nerwork u .. hctql Opdoa • A...U.b!c oaJy ltl 1M Jad.Jon.Uic and M11ml 
cxctt.nac:s. 
( 1) For unllmhtd all Ina whJila 1M local •rvllll tru • Per Acc.D UDt1 

N..,....,.,..a ~11 
Qarp ... tJSOC 

A3.1..51 OriDlldO 

(a) Pha~e I 
(b) Ptwc II 
(c) Plwe Ill 

A. Optional CaJIIna Service frt~m OrllncSo 10 Wc:sa KiaimiMe 
1 GtnCTII 

... 111.11 
1!1.11 ..... 

Wll 
Wll 
A.lhl 

This callina plan aJio'*s Orlando Riblcrlbcts the opdcm of placlna1011 cal .. 10 Waa ~ Wllb 1 
diJCOunt of~ eppll.eclto the direct cS1aJ me tppropriMI for IM period In wtlkb thl caJI- made 

When a cw.tomcr S41btcriba 10 !Jill an\ct, lbt n-. I'UIIalns In cfha fof a alnJmum of one bllllna cycle 
pctiOd for tJiat cUJtOmtr. Tbuuftat, it .W r&ma.ln In cftta untll dilcocltJaued by !he cus&o&Nr wltb luth 
c:ndina period oolacldlJII with lbe CliJIOmu'• bllllq cydt. 

The IUVice b available onty to one or ~ ltaldera and Bllllaca .rtlc:u. IJ b DOt tv~llablc on 
four·party, •mlpublk, f'ubllo Acc.D Telcphont or FX .mea. 
AI co~red In Al.l.l.B of tbb Tartlr, 1M ,.g of ttlb ~~~"rice b noc pcrm.lued. 

AJ.Ul Suford·Mark.ctll.t.Kil• Plan (P.sp!rlmeata~J 
A. fo(a. btltgch• Plan • I eb Mary CclWII OfDpa 

1. GcJitral 
Neta 11 For locadoCia wbcR &Jic two--ray mcai&J'C1MDt capabillty Ia _,..u.ablc. 1M 

pftl!llul fta& ... DaWOtt \IIIII pectep,.. .._.., wiJJ tpply. 
N4ICt 2: Applicable dllahol daca a dlowala a.~ 

•Scrvtet Mark of BcUSouth Corpondon ,.044 ... . . ~· 

(e) 

i 
(e) 



S0l1Tlif.Rl'l BEll TELEPHONE 
Af\0 TELEGRAPH COMPANY 

FLORIDA 
ISSUED: Npwbsr 19. IW 
BV: Vice Pru nt 

MIAmi, florida 

G!HUALIWialll!a SDYICI TUJPF 

A3. BASIC LOCAL EXCHANGE SEAVlCE 

•Scrvic:c Mark of lkiiSolllh Corporadoa 
·.045 

~ 

OriJiftll hp 13.2..11.1 

EfFEC1lVE: F.Onwy I I 1990 

r-



SOUTHERN Bf.ll TELEPHOI'IE 
AI'ID TELEGRAPH COMPA!I/Y 

Ft.ORJDA 

C!NUAL SUISCRJIEJt SEa VIC! TARIJ'F On&t,\at Pt&e I) 2 I 8 l 

ISSUED: l'loysmbsr 29. 19§9 
BY: VIet Pruldcnt 

EfFECTIVE Februao l. 1990 

Milml, Florida 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.8 Local Exception (Cont'd) 
A.11JZ SanfgaHdar'ctR•b• PJaa CEmrf!M!!tlll (Co!!t'd) 

A. MerkctJteach• Plan · lake N!ry Ccnlftl Ofl5c:& (Cont 'd) 

3. Applicat ions and ltq\llations CCont'cU 

d. SlllptrWoll 01 t!le ua:~lo-..d 'E p:: ::!!'W: : ·::: 
.aea::::cs~c= =~~:o:=!=--------

, ~;:a"::man:,=.~:t.tra:rm:t:.:r::::e ~!t:::::~'=: 

~~~ 
:!!!t'$Ari$;"Rm·,:':'.l:;:ar;!:J:'£:~u

1.'t!!':;=8;t;c:;:~~·tr~ 
for th is non·publisl!!d nymb!r llt!k!· 

"· Bltu and Charm 
a The Lake M&~ Wire CciiiU Mat!l.ttJlcac~ local calli~ erca will be subdavicSed Into lhrcc bllncb 

ft'r®tki !lrcw"'tW~<='ttt:\\f,?\tl!i:,;·~t!r:~tit'=: 
Gsnp-a. 9Y!!do •!ld Wlntu Par\ mbanm hod 8 w!l! lrc!!11Ss lilt OrltoAA rn!lfnu 

b The fol!owlnc mombly IC1liM lint ratn 111 tRpl!gb!s asr hns. Jrynk or !'fctl!Ork Asscp p.spucr 
II'IARI for the MukctBt Kb• plap 

Ol Rqjdcncs 
Woet)J1 ... l/SOC 

(I) hr tcmS !Ins '1:!:!. ~ 
IZl Bvajncp 

(I) Pv wnu Uoc • wi&houl b~ 11.11 !11 
Cbl b' ...-.. IIDI • .tLb IIIIILIDI l!.!! ~ 

Ill rex Trynk 

(I) Per Comblnedgg trunk 1tll JIW. 
(b) Per Iwp=Wey tryqk J1!! ~ 
(I:) Pc' Ow 4LIJ&ruo!t E.:!! ~ 
(dl Pel lpncd AAb llUOil ..!!.:!!. !ll!! 

(~I QlaG • lo·Pitllpf $gykc 

Cll fv Comb!Mtlpp lnfDk WI J!m 
()) Psr Ou! dill noll JUI - !!!!!. 
(c) P!r ! n Wf!d ooly lrVftk !!.!! ... ,! 

, .. 
• 

:t · 

•Service Mtr!t of EHIISouth Corporallon 

j!:!) 

~ 
1.!:!) 
Q!1 

.llil 
u:!J 
J.!:!) 

~ 
Q!l 
~) 

U!J 
.i!:!l 
w 



SOUTHERN BELL TE.l.U!iON'E GDiU.AL 51.c:IIID IDVJCE TAAJFP 

J:tlsr arc. . ..,..,., ft·<rc t,t . .z.l\ .3 

t..4Lru. Orfalnal hp 13.2.11.3 
AND TEL£GRAPH COMPANY 

fLORIDA . 
ISSUED; ,. .... ., IO,It98 NO\!E?M&e 2 4 I rtJ §"J 
BY: Vice Praldcnt 

EFFECTIVE: Much 9. I Me 

MftK( H I 7 l'ilC Miami, florida 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.8 Local Exception (Cont'd) 
.U.I.J2 Yalee (Coat'cl) tf'lt 

C. Nmwork Accal Jtepur (NAR) PlcUfl (Cont'd) ~ 
1. flat Rate NAR hcbp (Coat'd) ~ 

a. Rates (Cbnt'd) ~ 
(2) Pet ESSx-.me. NAR ~ 

Moadll7 ..... usoc 
(1) Comblaatlon ~ UUI w 
(b) o .... , lncomit'la ~ lUI IGI 
(c) Ollc-wy o-uCFII\I ~ JUI he 

(3) Per Meptta~cUaMJ.-.iol NAR ~ 

(1) Combludon 1f'lt lUI 11011 
(b) One-way IIICICIGI ft1 "(tt) lUI ICM' 

(e) Oee-way 0\l.,olq ~ JUS lOT 
(4) Pet I.JptCiatc4t .me. NAR 1f"t 

(1) Comblutlon ~ lUI IIQO 

(tt) Oae-waylncollliftl ~ lUI IGI 

(c) o.e-.a, Otataolna ~ IU1 IQI 
2. Maaap Ra1t NAR Packql1 ~ 

• . Rates -t"t 
(1) OcMnl Duifttlon ~ 

(1) Jlalc Group 3 1.11 u ~ 

(b) lawcnlwllle EAS DU'Iern.tlal 1M lA ~ 
(c) Toul Mont!lly Rate lM lA -{Nr 

(2) PV E.SSX1111nlcc NAR -4flQ 
(e) Comblnadon, Initial IAI 10! -1f'l) 
(b) Coalbinteticm, additional IAI 100 ~ 
(c) Ofte.wly OUI..,InS. Initial IAI lQf 1f'tt 
(d) OM·way outpna. additional IAI IOIC if'tr 

(3) Per McpUn~ channel •rva NAR ~ 

(a) Cclalblnadon Ul ••• -'* 
(b) Otle-W)' ..,t111 lM liT \t'fT 

(4) PV IJ&bto.- ICnlce NAR _...., 
(a) Comblutlcm Ul no ~ 
(b) Otle-wa1 OUfiDIDI IAI IlK -1f'ft 

Ntilll b Set Al.lJ.l l>r ....,. allowuct lad "'*per .._. iA CICCII of a.llon.nce. "1fi't" 

A 3 . .S . 53 ~nfn~ ... ~~~2cach~ fl t:iN {t~r~rvy ... h 1) £!::2 
A. M a~~ch+'- pj,,,.., - Lt.k.c. Mc1ry' ~~J #ce (t0 

1.. G-~l'k',..~ l . · r ," 10 
!'Ju\e j_: See ~~-1-l':z.. .(.r f\'JGO_):.· ·.,, • ..,,~ • J 

r q.\c.s ;e,'" ''~-~.9·n~ if) t~c~~ t;-r-
~ercd Scmcc Mark of BtUSoutJI Corporatloft a llc\NtiY\c ~ .../ 



SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY 

FLORIDA 
ISSUED: Ngumbsr 29 !959 
BY: Vlc:c Praldcnt 

Miami, Florida 

GENOAL su.camu SUVJCE TAJUFF 

A3. BASIC LOCAL EXCHANGE SERVICE 

.. _-....f_ __ ··- - · _ , .. ....... ____ ......_ _,. ___ ~ 

EFFECTIVE· ~h 17, 1990 

• i 
. '- ~· 
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SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY 

FLORIDA 

CiENUAL SuascaJIER IUYICE T AJUFF 

ISSUED: Novcmbtt 29, 1989 
BY: VIet President 

Mltmi, Florld.l 

A3. BASIC LOCAL EXCHANGE SERVICE 

4. 

b. 

(I) Per IICCCU Une 
(2) Bu.slness 

(I) Per IICCCU II no 

(3) PBX Trunk 

(•! Per Combination trunk 
(b) Per T .. -o-Wty 1n1nk 
(c) Per Out dill trunk 
{d) Per ln'lflrd only trunk 

(4) Direct · ln-Diallna !Crvl« 

{•! Per Comlian~tiOn trWllt 

(b2 ~r Out dill tnutlt 
(c) Per Inward onll trunk 

•Service t.hrk of BeiiSouth Corporation • • 

Orl&il\ll hte !~ 

EFFECTIVE: Pthrch 17, 1990 

WGcldll7 
Rag 

Jf.ll 

,. ... 
!LJ! 
JU• 
J7.61 
J7.11 

27.61 
17.11 

.J7.M 

Uil 
.U:!J 

(Nl 

~ 

U50C 

"" ® 
® 

NW ~ 
Q!J. 

ma. <t!l. 
~ Jt!J 
NLOX {!:!1. 
NL1X _(~ 

~ 
NMCX -~ 
~ Q!l 
Nlt1X (N) 

··~ 

- - ' 



SOUTHERN BELL TELE.PHONE 
AND TELEGRAPH COMPANY 

FLORIDA 
ISSUED. November 29, 1919 
BY: Vice President 

M11mi, Aorida 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.8 Local Exception (Cont'd) 
&).1.53 Sanford·MarltetRatla• Plu <l!periiiNataJ) (Coat'd) 

A. Mark.etRcacll• Plan • Like Mary Central Office (Cont'd) 

4. Rates and CllarJU (Cont'd) 

b. (Conl'd) 
(S) ESSX• Sc~lcl NAR 

(a) Combination 

(b) One-way lncomlna 

(c) One-way outf)lna 

(6) MgaUnk• cllannel•mca NAil 

(a) Comblnacloo 

lbl OM=WJy I!ICO!!IIna 

(C) Ont·W!Y OUiaol!ll 

(7) Uf)IICilt .. .,.Ice NAil 
(a) Combination 
(b) One-wax incomlna 

(c) One-way outpl!IJ 

c. Arranmmen11 for Roury S!rv!ce 

Orlpnal P!JC 13.:ua.6 

EFFECTlVt:. Mardi 17. 1990 

.... 
..YL .... 

usoc 
_l'li.Cl ®.. 
!Ql1l .it!) 
. IGI.AI.. (.W. 

..l.ID. 
!lli~l!!l 
.!!!!!.l Q!) 
~!m .tl:!) 

(N) 

lllllel (N~ 

.lti!Dl a!> 
J!lllOl (!9 

Tbc Markc1Rcach• P'-" ananpmcnq for fOt!IJ Mrvk! a.re dw Mmc • dial for Flat ble Roc.ary 
.SCI'VIce (tee 1\3.4:2.8:3). 

1t!l.. 
l!!l 

(I) Rotary Unc St~lciiWa 

cal PeT raldenc:e Une m.sc n:IC.II'Y a.n nA 
(b) P!r bu!lna& line made rotary ...!!!.. .!!!.. 

d . The followlnl W ctwp apply to calb 10 tht J..oQI Callina Area aNOdltcd whll cht 
MarkiiltiiCh p n: 
(1, Peak period Rata (N) 

!ada 
lalclal AddkJeul 
...... ....... usoc 

II) Band 0 !£ 1.!!.. !! .llil 
(b) Ban&J A ~ Jl IIA ilil. 
(C) Ba!kl 8.. :!!_ A!_ ..!!_ J.r!l 

(2) A .50 peretnl diJcounc will be applied 10 dwpa for calls In tbe lotlowina time pe~ 1!'!} 

I P.M. • f A.M. !!!!]dg. Uld .1m 
all bQyn OQ SMMrdm 1114 Syn4m ill 

(3) Local~ are ach chirpS iw -~ lllillute olUM. For local !!!!!ftC!! thai mt!d Jl!) 
UfuCup CJWis 8N iiidWkijj d!!! !'ft~aL..ILJj) 

-Service Nark of BdJSoutll Corporation 
•Rqbccred Service Mark of BcliSoutb Corporalion 
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SOUTHERN BEU TElEPHONE 
AND TELEGRAPH COMPANY 

FLORIDA 
ISSUED: November 29. !98~ 
BY: VIce President 

Mlam1, Florida 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.8 Local Exception (Cont'd) 
AJ.1..53 Sanford·MarlretR..,..• Plu (Eaperllnaltal) (Collt'd) 

A. MarketReacb• Plan • Lalte Mary Central Offlee (Cont'd) 

4, Rates and Cbar&a (Cont'd) 

.!!.,_ (Cont'd) 

Ori&•nal Puc 83.2.18.7 

EFFECTTVE: March 17. 1990 

(4) ~%*f:U.J:'.arkf11!pcll• plu CUIIOIIIC!J. toul monthly local !&!!&! Charlft per line will be 

<ft._!!ontiiiLMatkcdtcactl• lflln locaLii!4 chirps for buslnaa waomcn will be dltcount!4_1P 
percent for wag lb0\1 L JOnoWJ~yn!f: 

SU.OO averw U!!J! per II!!!, 
150.00 IYef!&! U!!f! pcr PBX trunk 
~.00 ~ wtp per NAA 

c. For Qlr!f! D!sy!!C! Qlt~ CDQDl gl'iol ~hloiP In the Oryndo LATA oyuldc the 
Markllltclcll• ~lin LocalllhlJ Aria, 1 dun! Is lpplled 10 the MTS rates spsclfied In 
Siitlon All oLfiia Tailtt. 

The USOC !IWIOI!Id wltll this dltcoync It PPIAf. 

f. Option A (for recclvlnf alii from Orlando) 

_(I) Recurrl111 cbarps per Orlando number autecd and baled on the trpe of MarketRuc!!.:.P.I•n 
pouol 

Mo.Uiy ... 
{I} aalck"" _,.....:11.. 
(Ill BY'inns UM .1UL 
,,) rsx ..!H!... 
~dl wx•~enJc. ,..,. 

Cl) Uaa rf!C (for gila forwarded from tht O.rlando DIUI)beUQ the LIM Mia C\!!Wmcrl 
ladl 

IJiklal Addldoul 

usoc 
Tl!... 
JJ!.. 
.!!!_ 

, Til 

Mlauc. Mia-. usoc 
(I) Band 8 IM ~ ll 

()) A S~ dlacount will bt applied 10 thl lbo¥C wap ctwps for calls In the follow•n& time 
periOdS: 

8 P.M. ·I A.~. all daY!, and 
111 houn1 u11 Saturda:rs and Sund!ys 

Hl Loca~m::!U •re each chla:'J!!J\!ft'toz ml""!~ of o~For ~;' =t.a cha.!."xma 
OM !!l_pp sharp ---~!.'_ipilft_ dmc __ yM_p::!i:f~ QC!rat 1110 

minute. 

. ' ' . 

•Scrvk:c Matk of BcUSoutb Corporltlo11 

..o~.l 
.. -

eo ... :_.._._.,...,. c.......t.. .Uarlt JJOa. ............ _, ........ "'-"r"-'--------------------------------



. : ... 

SOlJl"'reRN BELL TELEPHONE 
AND TEL£.QRAPH COMPANY 

FLORJOA 
ISSUED: November 29, 1989 
BY: Vice PitJtdent 

Miami, Florida 

A3. BASIC LOCAL EXCHANGE SERVICE 

A3.8 Local Exception (Cont'd) 

Oripn.~8l~188 

EFFECTlVE: Much 17. 1990 

Al.l.5-l Suford·MarUtlladl· .... ~tal) (C:O.l'd) @ 
A. MarU!Racb• P1aft ·lAke MaJ7 Cemral Office (Cont'd) llil.. 

4 Bato •nd Cbaqa (Cont'd) ilil 
a. Option B (for ru:tlvlna Mn c:alb from the LATA) .lliJ 

(J) Ptcgrri11uharps R!J dalptd cusco!Mr phone number for recelJ)! of lntraLATA call' (!:!) 

(2 

Mootlll, 
.... usoc 

(a) llc$Jdt,ncc J1Y!_ IU!! 
Cbl Bw.IDSII Une 11M IIIlA 
(c) PQX .JUL.. 

.... 
.... 

• 052 -- . } 

•Service Mark of BciiSouth Co~ra1io~ 



Decuber 14, 1989 

ATTACHMENT B 

@)T-89-622 
Southam Bel 
150 w.. Regltr lihlll s.... 1101 
......... FlorGo 3J 130 

- UO.S330 

RECEIVED 
Hr. Valter D'Baeaeleer L· . . : ' ~=. 
Director, D1v1•1on of CO..un1eatton• 
Florida Public Service CO..ie•ion 
101 Bast Gaines Str .. t 

FJorida Public Sttvkt ~ 
&mlnUJ'IIcation OeDt~t 

Tallahassee, Florida 32301 

Pursuant to Florida Statue 364 .05, ve are fllina here~ith revisions to our 
General Subscriber Service Tariff. Folloving i• a ll•t of the page• being 
filed: 

General Subscriber Services Tariff 

Section A12 - Fourth Revised Page 3 
- Fourth Revised Pqe 4 
- Fourth Revl•ed Pace 5 
- Third Revised Paae 24 
- Third Reviaed Page 25 
- Fourth Revised Page 27 
- Fifth Revi•ed Page 28 
- Fifth Revised Paae 41 
- Pi!tb Revised Paae 53 
- Sec~nd Revtaed P&Je 132 
- Second ~eviaed Pace 152 
- Second ~evt .. d Page 153 
- Second levbed Page 155 
- third Revised Page 157 
- fbi~ Revised PaJ• 161 
- third Revised Paae 167 

The purpose of these ~eviaions is to allov for the aale of Essxl service vith 
•easured Netvork A§~ess Rqistera. the,. revbions are nece.,ary for the trial 
of the Harketleach plan tn the Lake Mary vire center of the Sanford exchange. 

Approval of this filing in less than the 60 day interval is requested in o£der 
for 1 t to have the sue effective date as the HarketRuch plan fiURJ vhic:h vas 
filed Nove•ber 29, 1989 . 

~~egistered Service Hark of Be)lSouth Corporation 
Service Hark of BellSouth Corporation 

uacsam~o '"I~ 



-2- T-89-6221Y, 

Acknovledpent, data of ·-tpt and aothorlty ........ of thla flUor ara r.JJ,I,4q~ 
requested. A duplicate letter ef trans•ittal 11 attached for this purpos~-~ 
Your consideration and approval vlll bt appreciated. 

Tour• very truly, 

/t? ~c{mek& ,~ 
Assistant Viet Prtlldtnt­

R.,ulatory lelatione 

Attaclutents 

, \ 



T-89-622 

IXECUTIVB SUMMARY 

This filina vill allov the 1ale of !SSfR lervice vith .. aaured Network Access 

Reai•tera . Theae revition• are neceteary (Rr the provitionina and trackina 

necea1ary for the trial of the Karketleaeh plan in the Lake Kary vtre center 

of the Sanford exchant•· 

:~eaiatered Service Kirk of lellSouth Corporation 
Service Hark of BellSoutb Corporation 



T-89-622 

IATB AND UVEHUE 

The rate for .. aaured Main Station Linea vlll be the ,, .. aa the flat rate and 
•eaaaae rate currently offered. 

.0~8 . 



I Iii • J 
SOUTHERN BELL TELEPHONE G!N!IAL Sl!ISOJI!R SEIVICE TAIIPP 
AND TELEGRAPH COMMN\' 

FLO Rl OA • ~S~~~1',.1"'""'"r1b~P~C~i -.;.~._:'!1~,:"11~11o!J'.iioll;j<jj­
ISSUED· IXccmlltr 1-4, 19sq 

Founh ft(~tlscd Pap ) 
C•nccls ThlnJ Rc~rlwd P-ee ) 

B \' Vice Presld~nl 
M11m1. Florid.l 

EFfECTIVE. f(bruary I, 1990 
•. .,...,.,...-.r:-r ~ ~ ;-r ~ 

A12. CENTRAL OFFICE NON·TRANSPORT SERVICE OFFERINGS 

A 12.1 ESSX• Servlce1 (Cont'd) 
A I U .1 RtJulaUona (Cont'd) 

r. Tic llntt for direct oonncctloM bet,...na basic sublcrlblrr's s~m and ocher tyt~rmaarr provided primarily~) 
for commvnlc:ltlon btlwrrn llllloM of tJ\t two ~yt~enu, In IIICI'I CIJC:t, nus 1ncl cl\atps for 1le hnc ~rv~ee u 
speclfltd Ill Sec:Cioft AI) of lhls Tuitr and mlscalllneousllna sermlnadon cl\a,.a epplf In lddluon, 1hcse cle 
line connrctlons may be arranpd co provide complttlon of iMOmlna or outaoina loa I and lona d1~t~nce e&lla 
chroUJII che svblcrlber'a J)'Jtlm co or from other fyutmt (ESSX• tc~lce or non ESSX• tc~lcc) provided tvch 
connections co 1h1 e~~ehlnp or tona dlaunc:e network arc only lftiiM one s)'Sictn If a Lime. 

G. Where cornplellon of incomlna and outJOinJ local and lona di~&~nce calls 1hrovah 1 sublcrlber't syucm is _.L-; : 
furnished 10 or from main swlon lines of 1 Mpltlll svblcrtbtr's syt~tm In another c:xch•nae or a non 
sublcriber's sys1cm In 1hc AIM or CSUfercllt e~~ehanp. che chirps applicable for chc followlna fu1urn apply 1n 
addt lion to 1he rcau tar chirps for lhl !Jcllltles connec1in1 1ha sYJ(ems ucep1 for Su~i .. hary S)~lem 
Arranaements furnished under thl fC'I\IIatioM tf)«lflcd 1n AIZ I 12 ottbis Terlff. 

I. Rata and charps u spcclfled In Section 83 of I he Prl\llt Unc Ser•icc Tariff apply 10 miKcllan:ou> lines 
furnished with unique IC«U COdft (trunk lrwl I«CU) uccpt for tic lines furn1thcd In connccuon ... uh 
Subsidiary S}Stem Arranpmenu u specified In All. l.ll of thlt Ta11ff 

~- Optlon•l future\ characs for ESSx- Mrv'" It Olllllncd In Stcclon All I ll appl) for u ch uunlt , /1 
termlnalcd mtln >tAIIon lint 11 offered In S«clon All I 7 of 1hls Tariff, u appropr iate 

H. Where the hna are arunJed 10 swilch calls throuah lhc l)'tltm 10 or from one or more ue l1nes or prl\alc 
hnn, charJII for Dial Cui·ThrouJII Arranpmcnlb lpcCIAcd In Al!. l 7 of chis Tar1ff shill apply per He line 
so equipped The charp iJ In addition to the reautar charcn for 1hc facilitln connccuna1hc t)')tem• 

I. Dormuory service is furnished In acc.orCS.nce •uh 1hc ruin and reaullllons for Dorm1IOf)' Commun1c~I10nt 
Service specified In Section All of I his Tariff. 

J. A SYJ!cm may not be pro..,lded for lntcrcommunie&clon 1\!Jnd alone) ~r.•1ct only Ac«U 10 the e•ch•ncc 
ne1worlt muu be provided. • . 

K. A mia1urc of Flat Ra1e ani! Me.sap ., ltfmuurtl Ra1e Scr,lce will not be allo•ed "'llllln a ""''' cu~torncr ,> ICl 
~ystem cxetpt wberc thet ilnate cUJtomcr S)"(em ief'fl a Hotel ~occl or H~plut For Hute l ~otc l and .---
HospitAl applie&tlonJ, MCSII&f M MHuu-ctl Racr Service. If pro,ided for auw pa11en1 scr, i«. mu.t h1' c a 
w:parate dialaccus COlle from the hac rate IC~'<ICt pro"il!ed for ll!mlnl>lrtlhc Sl•••ons and be rC>mctcd from 
ute of 1hc ldmlni~trlf i"c Oat ra1r tcrvlce. 

L. Su•pention of Service • Wllh 1he ci!Cfptlon of :-lclv.ork Access Real.ccrs. >U>ptn>iun of ESSX• ~n1c~ 11 no1 ',~j 
per mined. 

-''· A l'*ti\'C month minimum sc~ice perlou shall be required for subsct~puon to ESSX• wr~ 1ce• "f or ESSX• ,7'-J 
w:r"icc·L. The minimum tcr\'lce period uspecilied In SectionAl of chb Tanff applies for ESSX• ~"lce·S 

S . Touch·Tonc tcrvice •ill be furn ished sub}cc1 to lhc rcau111ions, tp«ified 1n Sc<1ion AI) of 1h1s Tt.r~ff The :"7· ) 
rata and charJH for essx• IC~i« Include lilt provision of Touch-Tone Scf"l«. Rala lnd Chll&n u • 
>pcciried in Scc1lon A I) of tills Tariff do not apply for I he prowls Jon of To~tch· Tone Service 10 E.SSX• ~rv.cc 

0. OIIKIOf)' lwlnp •ill be lurnlshed subject 10 I he tales and tCJUialloM lfK'(1fied 1n Sca10n A6 of this Tanff 
' . . v"· 

sou 1: Ccnain ilemJ which prnlou1ly appurcd 1n IPIIJ ICCi ion hi'C been \II'IIICtd 1n J/'1 / 
1988 and may be found in Sc<clol'l AIIJ of lhiJ Tariff. , 

A .. -.... • ' , l(f 1 ., 61 t ,a, :, (!~C 
'"' ... ..,............. ' t • ,, ' 

,.,1. ' .. ., ;..l r ~- .. · ......... 1 .... ,..,.-.... ,.,_ ...... 
•Recmercd Scrvtee Mark of BciiSoulh Corporalion 

.. .. 
f1 · I 1 ill t " f"''J t7'.-.~ t:""" ~ II 11 • • tt If 1 . ' • '" ,, 1 , r r *' ' 

t..:..'r• .(""'.., .... ~-- ~,. ....... '- c;. , l r~ 1 •' , .. i "f'-r-,'--
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Tlrrrl-
SOUTHER~ BELL TELEPHOI'f! GINUAL St:.SC.liU SUV1CE TAillf1' rourth Rc .. tcd P•et 4 

C.Meb Thud Rc~ltcd Pap 4 
AI"'D TE .. EGMPif COMPANY 

FLORIDA ~p+ep;!.cc 4~. 1,!9 
IS.St;ED Otccmher 14, 1919 

EffECTIVE Feb ruary I , 1990 BY: vc,c Prcskll'nl 
M~ml, Florkt.a 

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
A12.1 ESSX• Strvlct1 (Cont'd) 

AIU.l RttulatiON (Coat'd) 
P. Tilt number of JlmuluntoiiS tlCChan .. an4 1011 ntt..-or .. ulb eo end from meln wac ion llna and auend1n1 ~ potltloru or a tldltcrlber'a a)'lltm b llmlttJ by lbc number of Net-or .. Accat RcJUttn t11blc11btd co by clle cusiOmtr E1d1 ,.,ttwork Acc:al ltqislu may be arrenftd tor two-•ey, ont .., tncom111• or ont·'llf;ly outf)lna optratlon deptndlna 1111011 lilt option of IIMI cuAomtr M "" clme 1111 ,.,,. • ...,, .. Autu Rf&~~r 11 l r~uallrd. WNn a chan .. In lilt IJPI of Optrtllon Ia rtqucsud by tilt Clutomcr, cllt approprlall Scnotc• Cllarps • spcln.d In Stctlon A4 olcllb Tariff apply per oc::aalon. Tilt Central Offtct Unt O.ar£0 (COLC) In S.CIIOft A4 b appllclble oaly 10 ESSxe •nola main t&~Aion liiMI. 
Q. Sen lee cllarp.s, • tptelfltd In Sectlctft A4 of tills Tariff, apply 10 all tubtcrlber 'a a )'Siems c~~~~:tpt u prov!Jcd In ~ All.I.S of tills Tarlll 
R. 

s. 

T. 

IJ 
to( . u. 

E.SSX• sct"'c:c lrutalltclon cllaraa due on an lnhla l lnsulla11on or tubtcqucnc add oltOn may be paod on full ac ~~ tile cuM of lnlllll.tclon or dtftr~ o.,.r a prltScttrmlntd period of time 11 apc-c1fi~ '" Scc11on A22 of tllll -T., I tf. 
till( 

If lilt •ubKrlbcr of an E.SSX•scrvice ci«U a !l4tti1Jt jif."JrM Race Sc";cc opuon. M~wcc tr ~fl!.l!fll!fi~'.Yit) Ratt Scr•icc liMP clllraa 'Pf(ltltd in SectionAl of til ar an applicable on calla 10 IOclloOnt oucudc lilt -sublcr;bcr's l)lllm In ICldltlon to rata and cllarp:s in ellis and other tarlrf ac<uont for ESSX• .cr•;cc 1nd ocher auocla1td .crvlcn. Usap eharp1 arc not applicable on alb orla1naltd and 1crm1n11td '"'""' " 1hc wmc sublcrlbcr's S)Jttm. 

ESSX• sc~ttc main .wlon lintS may be rncr lcctd from dlt lln&lllrl't-(11111 ccnual otnct and >Cf\ICt cod« b) ·~-:~ applyina Code Rcilrktlol'l lO tilt lint Tile tllrte-(IIIJI coda wllkll mey bt rncr;cctd conamu1c 111cxc codn 10 "hk ll Pubhc Announccmcnc, Dsr«cory Aulslancc or Dtal·h Scr~•c« (c 1 QOO and 97{) c.tlh) arc us•ancd "hlch coukl atncratc bllllnaco tilt or iJinaclna rnaln IUIIOn line Code Jtacr;cuon arran&emcnu ma) aho be u.cd tO proll1blc toll uiiJ co a carr.cr otllcr ct11n the Prcsublcr;btd lnccrcullanet Carrocr Cdoaled IOXXX) lnccrl.tla calb dltlcd ()o 1opcr110r han41cd) all• cannot be restriCtltS Tile 1crm • Pubhc Announcement Sc"ac:u• IS 111td llcreln art 1hott Mnokcs whiC;II, 1n 1lle Judccmclll of cllc Company. furnl\h a.J•c rt1\Cd rccordtcS annuunccmcnt meuaps 10 1lle pncral public (c J.. umc . .,.....,I her. sport ~rtt and ~1ocll market rcporu). Tilt Pubhc Announccmcn1 Scmcc ccn1ral office codn •Ill be dcttrmlned by 111c Compan) and • ill be com mont, lltlloltS ICC.U In 1llc ot'llcc scn1n1 cllt tublcrober's s)'llcms subtcrobo111 10 1tus "''"" arranJt111CIII 
1 At 1hc 1lmc a Code Rwrlcclon Arranpmcnc l.s lnt~allcd. lht tubtcr;btr 'sty11tm will be arranCfd for lht ~ code rucrlcclon spcctntd by cht customer and 1hc main liM ion linn dt111ftlled by lilt cuwomcr • •II be M~ equ oppcd Wilen tilt c..womer rcquau lbt subltqucnl add Ilion or rcmo•al of aJCSt restr~ct oon on • m11n Slat ion ll11c , lilt Service Order l"'o J'rcmdCI Vllil (SOI'iPV) cllarp IS 1p«1r~ tn Stc1io11 AA of 111os Ta11tf for a chlnp In line ccrmlnaclo11 applies per main .Calion line alf«ctd uccpc that no tucll cllaret apph« v.hcG lilt Code Ralrlctlon Atranpmcnc It diJconncatd in 111 cnurccy 
2 Where Code Ralricclon applla to a panlcultr ctnlral ort\cc code. d1rcct out•ard dllled m1111 MiltOn lone acccu 11 dtnlcd co Ilk phone numbers aaoclattd whll cll.ac ecntrtl otrlcc code 
3 Code ltcstrlctlon Arre11pmenct to deny accaa co Dlrtctory Als .sancc ancllor Public Announcement Strwlc« arc not .. ured These fuc~~~a art inccnclcd co limit m1111 ~t~tion lint d1rtet doaltd Oui1Q1tll calla bllt lUCII calls mey, In ccna1n clrcunuuaca be completed and charP'f •Ill appl' as lpcclfitd clw,.llcre 

1 Q 1 j0 !~i~f[llf. ~ Tile fl~ t em Clllblblltd pet cwcomcr whllln I Local Calli Ill Area muil consbt of a m1nomum of fitlctn j-rri IT 1 (IS) M1111 Swlon Una. Syucms IIUlllltd or ordered prior 10 December 17. 191S •re noc wb)CCC 10 clln -rcavlauon. All addlllonal lYf'ttns mYil be aublbhed wlclla 111h1imum o f c-.o (2) Matn StatiOn unn 
Noee I• Ccna•n uems wlllch pl't'\'lously appeared an til ls tcctoon lt\IYC been """ctcS 1n ~ 1913 and rnay be found In St<clon A112 of thll Tar; If ·' 
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SOUTHERN BELL TELEPHO~E CENUAL St.'ISC1llt£R SERVIa TARIFF 
A~D TELEGRAPH COMPA:-IY 

FLORIDA-4U ... aw,. ~ 11!1' · 
ISSGED: December 1-l, 1989 ' 
BY· Vice Prcsillcnl 

~i•ml. florida 

Founh Re~owd Pace S 
C1ncell Thor\! Rnoled Pace S 

EFFECTIVE Febtuuy I, 1990 
f)oc W fi I tJe f 11;11'1 q~ 

A12. CENTRAL OFFICE NON·TRANSPORT SERVICE OFFERINGS 

A 12.1 ESSX• Servtce1 (Cont'd) 
AU.U Rt~ulalloM (Coat'cl) 
~ V. ESSX• service lubtcrlbcrt whh ra1u and ch•r&n aFpllcablt o u1 of 1he Vinll&cd Scct oo n A Ill of lh" Tarort <n 

may tublcr ibt 10 features fOund In Sec1ion All of this Tariff bul not olfcr•d In Sccllon A I l l or 1hu Tat oft 

~ w. ESSxe service subtcr lbcrt whh n1a and curca applicable ou1 of 111e Vinl~ Sccllon Atl2 of '"" T•"" <n 
wbhln&IO add or cunl' futures mllSt apply notlfecurrina curt;a as lndlcalcd In Section A 12 of 1hu Tar; rt . 

_,>f" X. For purposes of application of End User Acccu Chlr&n only, u SCI fonh In lkiiSoulh F C C. l'fo " · ESsxi)4 (T) 
servl« main stallott lines for usa by ralclcnu or clormhory llvln& q~~~nert will be conslducd rcsodenllal 
service. Main station llna ctrmlnatcd In clormhory 1\ouslna tor ldminiSJrauvc or 01hcr bVJinns usc • •II no1 
fall in Ill is clas.si r~e~lion. 

A 12.1.3 ~>ennltlou 

ACCESS CODE RESTJUCTION GROUP (ACRGICAT CO DES) 

An ACRG wi ll a llow SUiionJ (w ianed 10 1h11 ACRG) KC'C\J 10 pttdenncd fK IIhin S11110n K cm 10 fa, '""" 
ll rn1rlcced by 11\e su•lon ACRG ualanmtniiO I he prcdcnncd fKilil lu Up 10 ' '"'' ACRGs can be cmbl11hcd 
by lht Company for each ESSX• service aroup. 

ACCESS LINE.S TO CUSTOMER ORIENTED FACIUTIE.S (A{;XILIARY SERVICE) 

Allo ws dill K C«S from ESSX• service for conntcllon 10 customer on cnlcd facol11on 1 Rccorllcll Te lephone 
Olctallon. D~t l Code S.lldlna E.quipmcnlanl.l Loudspeaker Paalna 1 

AOVA:-ICED PRIVATE LINE TER~I~ATIO:"'S 

Su Mltallancous Line Tcrmlna1 ion1. 

A TTEI"DANT ACCESS CIRCUIT 

An aucndanl acces.s circuil connects customer pro~ lded auen.Janl tcrmonal equipment 10 lhc .cr\lnl cc n1111 
office. These c ircuhl arc u.scd for the completion o f cell$ dorcc1ed 10 the attenllant. eltensoon o f •"o-c calls 10 
Jillions and aucndanl winancc tor •••• Ions. 

ATT E:'oiOA:q CALL·THROl:GH TEST (AUXILIARY SERVICE) 

Thts future provldn 1hc Ia rae buslncu customer v.h h the abilhy 10 wlcc1 tic fK ohun . Foman Ewchan1c 1 FX I 
trunks. neiWO~ ICC$ lrllnU, and inttrmachinc lfOUpt from I CUIIOmer pro~odcd lt rmonl l f rom One 
loauon, the cus1omer auendanl can dial up, lest end busy/verify these facollues 

ATTENDANT CAMP.ON AND CAMP.QI'f MODE omO~S CAUXlLIARY SERVICE) 

Thos fulure a llows lncomin& lUted number call•. which the aucndant aucmp11 10 complete 10 1 llu':r nt~o n 
s111ion line. 10 be held walllna and 11tcn IUIO mallcally connected when 1hc called maon W lion lone bccome1 
available. An ondic11lon of camp-on will be &hen 10 the busy nt~l n Uation line eKh tome the aucn<11nt 
auempts a completion. 

A11end1n1 Cemp.Qn op1lont ace evailable as follows; Audoblc Rlnalna (no IC!dhional cM rp). Solcncc. l.< u~•c . 
and ll«ordcd Announcemenl. 

ATTENDANT CO:'~ FERENCE (AUXIUARY SERVICE) 

Usin& a silr ·pon confn cncc ci rculi, en allcndlnt may Interconnect up to fhc c:onfcrca on one ca ll The , ... tn 
port Is required for aucnlllnl access. 

Note h Ceruin htms wh;ch prcvio ualy appeared In this sccrlon ha"e b«n \lnll&cd on 
19U and may be found In Stet lo ll A Ill of 1h ts Tari ff 

•Rc1ostcrcd Ser11oce Mark of BciiSouth Corporallon 
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50UTHEI'N BELL TElUHONE 
AND TELEGMPh COMP~V 

FLOIUDA 6•f••-•' 
ISSUED· Dectmbcr 14, 1919 
BY· VICe Prcddcac 

Miami, Floria 

CL'IUAL St."ISCtiiiD SUVlC& TAam a-.,, .. ,, 
'.:iGto ... 
Tllllll Rev1Jed Pap 14 

C1n«ls S«o!W Rc~lkd Pap 14 

EFFECTIVE febnury I, 1990 
Nw"•··-"· ,. , ,,.,~ 

A 12. CENTRAL OFFtCE NON-TRANSPORT SERVICE OFFERINGS 
A 12.1 ESSX• Servlce1 (Cont'd) 

Al2.1.1 COIIl8ICMI Rat• .bel Clwpl (COII&'cl) 
a. NontCCW'rlq Cllar., (Cont'd) 

I. (Cont'd) 

L Stnlca El&ablldlmtnt Olarp 
(I) Initial Selva El&ablbhmcnt Olarp 

NMI"KKIrrlaa 
a.r.. \.'SOC 

<•> Eac" usxe .. mc.s ""'"' 11.111 • u )?'fJII'r'; 
(b) Eacl\ ESSx- Mrvlct·M IyMe I'II tJ... U ...,n jpo\) 
(C) Each ESSX•Mrvlceol.t}l1tm u•• •• ,);-~ 

b fntttllatlon Cl\erps J,;r'f" 
Ttlae chirps apply as speclr..s. wl\cn an optlon&l future b ldckd or chanJ'Cd Thac chlr&" 1pply ':f' 
In addition to 011\cr appllablc nonrecurrlna cl\lr .... 
One or mote optional futura m.ay be provided 11 till llmt time and In \IKI'I •n"'ncn the lpcccfitd .~ t d lnN1JilklJub1rJU\J.Luplx for usb lptu~o~lded. ~ c , c IC Ia ---- ~=''.!_T) ,~~~:.1;. Scrvict Con ncc:t ion Cl\ar., 
Service Chirps as specified for butlneu service In Section A4 or this Tariff arc appl icable for u ch 
Nln •tJtlon line. coruolc acccu loop. Ultntlon sutlun line, etc 

c. Recurrin& Cl\lraa 
I Common EqulpmCllt 

2. 

(al Each e.ssx• ser~<'"-S 
S)"tlelft 

(II) Each ESSX• ICrYice-~ 
sysacm 

(C) Each ESSx- Mrvlce-L 
system 

ESSX• acrvlcc Extlllnll Accat Chirp 
L Network Accal Umlter 

(I) flllltlle. M,.... Rate., lt/MJal'f4 ._ 
~ 

(I) Per Ne~work Accul Rc,U.cr Oroup 

Wulllllotl I 
a..... )loMJI 

... ,,, 
Ul ... 

Tena ,,, ... Ptaa 
MoatiiiJ a.&. 

u .. .., 
MoflliU M"'"' Mont lis l'SOC 

lUI IUt 1115 1n ..(.1'1 . 

'·· Ul ,.. U.l P..f" 
171 , .. lSI lll ,L>-f' 

l'SOC 
L•o ,(l:.r' 

.~Y Cerula Items whlcll prcvtously appcii*S Ia tills kaiofl 1\1.,. '-n "'olqltd In J,.A1" 
1981 and m.ay be lound Ia Section A Ill of this Tariff. 
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~auc "" 
SOUTHER~ BELL TELEPHONE CL,UAL SL'ISCitiBU SUV1CE TAJU" Thtrd Rr\11td hp ! S 

Ctnccb Sccon.J Rr~ISC'd P'ap ZS A~O TELEGIV.1H COMPANY 
FLORIDA 6"••• •u '"•• a:')• 1,19 

ISSUED: December 1-', 1989 EFfECTIVE fcbr~£~'7 I. 1990 
ff;RCWh*t!i ::l, ,ff ' f. 

BY: Vice PrtJidtlll 
Miami. Florida 

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 
A12.1 ESSX• Servtc.1 (Cont'd) 

_(;;y AU.l .7 Contmoa Rates AJMI Clwpl (Coat'd) 

, f ., 

C. Recurrlft& Clw .. (Coftt'd) 
2. ESSX• Mnicl Ecba11p Accc. Ctwp (Cont'd) 

b. Nttwor\ Acca RtaJsttl"' 
( I) Fill Ria. Sen lei 

.~ 
~ 

l'SOC 
(I) T..,.wey operetlo11 acb1 

(b) OM·wey iiiCOmiiiJ t-peratloll t~ch' 
(t) Ont·'lrl)' Olllf)illl operation uch1 

(l) Maaap Jtatt Stnlct 
(I) ~way optratlon Initial each' 
(b) T..,.way optratlon.lddilloMI. each1 

(c) Onc•way OIIIJDI"' opcradon lnu"l. cach1 

(d) One· way M9 operation lddtlloMI. cach1 

_,!a.::l"-) ....:.;;M:::,tU=II;.:red:::..:.Ra=le:.;St:::::-rv;.;;lc:.;t;._._ ________ ---- · ·-
(1) Both wayA 
(b) · IMrard Only;-- ··· · - - • 
-(c)·· olij';ifd oiiiT · ··- -
Toll TermiMIJ 
(I) EIC~ 

(QA 

COt 
(0( 

(Qf 
(OQ 

(QI 
(QI 

(Q, 
(QA 

lOS 

(00 
l Ad.cltlloMI Durcaory U~lnp apply as specified for B~ncss AddlltOMI Durcccory l l\llnp 111 ~elton -\6 

or Illes Tanll 
-' ~r\kt Charau apply as specified In Section A.& or chll Tariff co wr .. lcc bllblt•hmenc. mo•M 1nd chan&n 

or ESSX• scr~~. 

~ 
vt") 

,Jllt'f" 

l!l 
~ 
(!'I} 

-~) 
(~) 

....!!L 
_l!L 

Now 1: Ccnain hems which previously eppcared In ellis sectiOn ht•c b«n " lntl&<d 111 (AJ 
19U 1114 rMJ be fou114 In Section All:! or this T111ff. • 

~ow J: Apply 1pproprlace flitS 1114 clllflltl a lptcUled In Scccion A) or lhus Tartrt lor ~ 
l'lctwork Accaa Rqlaer File ~•• Pec!Lip. 

,.,... ): Apply lppropr-. races lnd chirps • lptelfled Ill !-oauon Al or lhd Tcrutf for ]?-1' 
Network Accal ~~asap IWc peckqll. 

· N!!llf; 

-..$f;. 't ;' Now 5: 

' c ,\ q j; ., c O'J • se 

Apply appmpritct mn tnc! clll;r.t• IOKtfted In $ec!lon Al or cho.s Tarttf lor 
!'!tcwork Ac«SSI!gis!!r MHfll~ I! fecuas 
Apply approprW. races all4 ctiiiJtS • lpccified In Section A!l or'"" Tarurr ror 
Lon& Dls&enc. Trunk Str~rlcc (Toll TcrmiMISI. 

P"' .,, t i I j .. ,, "' , .. j • t' ) A: .. ( , 

' k , ' ~ * C ' I , -
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SO UTHERN BEll TEL£PHONE G~ su.scRDEJl SUVJCE T.UUFF 
AND TEL£CRAPH COMPANY 

Fl.ORfDA 
ISSUED: Stptembc• a~. 1988 k-t-,.....~r 1'11 lq~, 

.fi.n#b 
.lftritoC R.tvucd PIJC 17 

Cancels ~•IMJJ Pll'f 17 

EFFECTIVE . •• , ,.,, .. ., ~l ~ ICIU 

DY: Vice President -
Miami, Flot1da M~ch n, 1'1 <fv 

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.1 ESSX• Service' (Cont'd) 

Al2.1.1 Common Rata And CharJa (Cont'd) 
D. MlscetlaneoUI Une Terminations (Dial or To~.~eti·Tone Operaalo~t)1 

1. Unc Termination Rata and Ctwps 
a. Network Accal Terminals (Tctmlnals for l.oc:al, lntcnuce and lntrutale Cl\annels) 

(1) lntcnxh&Qp Carrier"'"- Une 

b. 

T- hf-' Plaa ...... , .... 
.... u .... 1 " .. .. 

Owp w..dl ..... ....... MOIMJis usoc 
<•> PWT 51 mulacld F ac:llltla 

Croup established , ..... .. .. .. •· lOY 

(b) Pet TcrmlnaJion vta 
Simulated Fecllhla Croup ... Ut Ut us 1.M (Of 

(c) Per Common Croup of 
Dedicated fecllltla 
atablbMd' ..... .11 ... .IS .IS 101( 

(d) hr Tcrmlnalloe via 
Dedicated Feclllry Ul 1711 7111 7111 Tl .. lOIII 

Othtr Acca1 Terminals 
(1) Tlc Una._, 

(2) 

(3) 

(1) Per Termination lUI lUI 7Ut 7111 fl.lt UJ 

(b) hr Coauaoe Croup 
Ea.abl.lst*, nut • 11 ... .IS .IS llJ 

Forclp Exchanp (FX) UACS 
(1) Per QtOQp of FX Una 

&&abllsbed' 1UM .11 ... .IS .IS llQ 

(b) Per FX Termination U.ll ..... 7 • . 11 7 .... 7UI UQ 

Forelan ~Antral Offtce (FCO) Terminations 
(I) 

(b) 

Per Croup of FCO Una 
Ea.abllshed' tUJI .11 .IS .IS .IS m 
Per FCO Tc.rmlnatlon U.tt .... 7 .... 7.11 , .... tn 

Ntca l t 

NeW~ 

Ntca ] t 

NeW 4: 

Ntlall 

Ccnaln lltml wtllcb pre'flcxWy cppcattd le this IICtion have been ¥intqed In 
l9U and rnay ~ lowld In Section Alll of this Tarlff. 

EIC1l ollbc rata •I!Mfttl sbown provide only lbc tMUc awdUary line turn• nation 
equipment and facilities loQ&ed It tiM cmtl'IJ oftk:a •lien tnc basic tenia IS 

pTO¥ws.i and b Ill addJtlon 10 oc.hct r11e1 and charps appllc:able for the woc~tcd 

Mnlce. (Private Unc Stmce and Channels, WAYS, FX. ttc:.) 

One ,.,_Qadoft charp appUa when any num~t of miiCCilancoUI Una of the 
ame ryp..,.. lmWled ll 1M •me lime.,. tca..,,. ,._ trt1f41· 

Tie UM Tc.rminal.ions .,.. 6&mlsb&d 10 eonnec:t a l)'l(trn 10 Er~hancctS J"riwate 
SwttcMd Communlcadoas 5tnlce (EJ'SCS) TJPC A c:lwlncls. ~~ 
Tie Una .,.. DOC flanliiNd 10 eoMICt a flat raac 1J1Wft whb a rate .,..JIL 

., ._" 
• iJ • --~ • • 

. 062 

VlllSIOif 01 ~ o.o.rr. •.~~r•qpao 'l'lfoCitl t t • • JJ nu"<i ."'«>' .,,.. 

...,.. 
"tf'ft 

'ffl-

~ 

~ 

~ 

\1"1 
"tf'ft" 

"TT"T 
~ 

~ 

~ 

~ 

~ C.C) -



SOUTHERN BELL TEJ.EIHONE GINDALS1JISOIIIa SDVJCZ TAaJFF 
AND TEUGRAPH COMPANY 

FLORIDA ~ ~ 4. 19&9 
ISSUED: ~mbt:r 1•. 1989 v~ 'cMibf } 
BY: Vtet mldtnl 

Miami, FlorkU 

-r~ 
. r-~~l:scd P&&t 28 

Canc:ciJ~yjJotd Pace 28 

EFFECTIVE: Mar(h 17, 1990 

~1-1 J)'itsq 
A12. CENTRAL OFFICE NON·TAANSPOAT SERVICE OFFERINGS 

A 12.1 Essx• Service' (Cont'd) 
AIU.7 Coatmoellates Allcl Qarpl (C.t'cl) 

D. MlsccllaMOus Une Terminations (Dill or TOU(I\.Tonc Opera1lon~ (Conl'd) 

l. Unc Termination Rica and Cl\ar&fl (Coni'&!) 

b. Other Acca:s Ttnalnall cConl'd) 

<•> EJectronk Tandem Swkdlln& (En) 
Type Tic Une TmniNitlon' 

(a) Elch 1trmlna1lon 

(5) Opdonal Dial Cut·Ttlrolllf\ Amn.Nnl 
(TANDEM) 
(I) Per Tlc Une 10 ltT'Inpd 

(6) Advuc.d Prlvalt Une Termlnaalons' 

(a) Elctltmnlnallon 

AU.U ESSX• Scnke-5 
A. Main S111lon Una 

l. Rltcund Clw&a 

••tnllto. I 
a... w.dl 

111.11 ., ... 
MM ,. ... 
n• ,,.. 

y.,. .. , ... Piu 
~, .... 

" .. ... 
~ MCIMll W.W usoc 

111M 171M 172M Ill 

,. ... ,. .. ,,. ... n111 

nue tUM tUM mw 

a. Tht ESSX• arvlc:c-S main IUllon liM '*C will be compoted of the ln1ercom charcc and the 
lpj)I'OprW. wire ctncer line chiJP or equlnltni. 

(I) lntarcom C11arp 
(a) Pwr Flat Rate Main Swlon tUt ... 1.11 I .II 
(b) ,., ...... ltatc Main 

Scallon tUt .... IJI 
(c) Per Mas\lrcd ltMt W.ln 

Sli!!2ii tiJt ~ !:!!.. l.H Will (H) 

N4U It Ccruln Items which pt"CViously appcarcd In 1bls tcalon bawc ban Yintqed In 
1918 end may be found In Section Alll of 1hls Tariff. 

Neea J: Ea.:h of lht rate tltmtftiJ Jtlown proviclt unlylht ~c au~lllary line lermi~~Ji ion 
cqulpmcnl anll facllida located at tht ccnlral offic:c where the ba1k: ank:c 11 

provldw and Is In lddltlon to other rata and char&~~ applicable for 1hc 8UO(Iatcd 
~tnlce. CPrlnlt Unt Service and Channel~. WATS, FX, etc.) 

N«t 3t An ETS-typc n. Unc Tcrmlnadoft II provided In IISIOdatlon with the ETS 
tutuns ol Automatic ltouta S.lectlon·Dtluxe and/or Uniform Numbulna 
Automaclc Alternate ltoullqlptdll.s In A I 2.S of till' Tvttr. 

N4U 41 APLT may be provided oaly wlilcn tbe equlpmcAI and leatura of the aaodated 
ESS equlpmctll will penait lu - (lA, l£6 or later Jtnerlc FOJram). 



SOUTHERN BELl. TEL.£ PHONE GD.'DAL IVISC'IlllaiUVIC'E T.UIFf' 
AND TELEGMPH COMPANY 

no~oA d a 
lSSUED: ~bcr lf 19&9. r.-.'•6L'4 ~ 1 ,, t_, 
BV: Vice · n1 

Mitml, Florida 

.;.,n:lh 
.fiA.ILRnbed Paae 41 

eanccts ~t ~vbcd .. 41 

EFFECTIVE: Narch J1. 199!) 

~;I J,l t~'J,. 

A 12. CENTRAL OFFICE NON· TRANSPORT SERVICE OFFERINGS 

A12.1 ESSX• Hrvlce1 (Cont'd) 
AU.U ESSX• Scmce-M 

A. Main Station Una 
I. Rates 1nd Olar&a 

a. TM ESSxe M1'11kt·M Main Station Une Rate •Ill be compoMd or the ln1crcom chlrae and chc 
appropriate win center liM ctwp or equivalent. 
(I) lnccrcom Ctwp 

Tenah,....Pll• 
..... ,a.a. 

...... lat* I N .. ... 
CUrae ...... ....... ............... usoc 

(I) Per FJa1 Ralt Main SWion ... I11JS ... ,. 11.71 lUI •wxtf1.fu7 
(b) Per M..,. Rate Main 

•u•sx $)~~ SWion 1US 1.11 111 .... 
(c) hi ,._y!!d Bl!a Main 

6\011 1US L1 Ul Ul IAMIX IN) - .....- --- ._. ._.. ~ 
b. Airline mllap for main Jillion Una is masu!!d fmm tbt Mtwork IJ1Wrflce location 10 the IU\'ina 

central olflct location. 
(1) Wln Clntcr Una 

(1) Up 10 2 112 lllila 1.11 Ul 1.71 Ul DMIIX 

(b) Ciraw than 2 ll2 mila 1111 1JM 11.M 11.11 OMOX 

(2) Win Clntcr Una (Provision foT Oftk:e Equlpmcn1 only) 

(1) Up to 2 112 mila 1.11 7.11 171 Ul (fWU 

(b) Cirtllcr 1han l 112 mila 1UI 11.11 11.11 11M UWOl 
~It Clnaln hems which prniowJy appa.red In this .UOn llave been Yintapd ill 

1911alld nuy bt foUJid In SeciJon Al12 of tttls Tarlfr . 

.... . .. . . . 
•Rqislcrcd Sci'11lcc Matt or BcllSouth Corporation 
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SOUTHEJlN BElL TELE.PHONE GENU.U.I1.amasuVKZ Tutrr 
AND TELEGRAPH COMPANY 

FLORIDA 
ISSUED: P15'mhcr 11 1919 F•b• CICLf± t'i i G) 

...f.UUI...JtcviJcd P.,c S.l 
Canccb ~t~ilcd f"l&c S.l 

BY: VICe Praldcnt I 
EFFECTlVE. March 17, 1990 

Miami. Florida A,t:, I ~ ' ~~, 
A12. CEHTRAL OFF1CE NON·TRANSPORT SERVICE OFFERINGS 

A12.1 ESSX• 8ervlce1 (COnt'd) 
All.U ISSX• Senke-M (C.t'4) 

D. Group B Syswn fcatiU'U 

Fcatura pn\lo\IJiy olkrcd In thluceclon a.n lisled in 1\ll.l.ll.K. 

AU.l.IO ESSX• SentcH. 
lt.. Main SWlon 

1. Illata and Clwpa 
a. The ESSx- •rvlce-L Main SC.Ion Uee IWe will be compo.ct of the Intercom cJ\a,. and the 

eppropr~e wira center Unt CI'WJI or equlvelcnt. 
(I) lfttercom Ctwp 

Ttna Pa,_.. Plaa 
Moftl.tlJJ ..... 

(1) 
{b) 

Per flal JtAIIa Mala S&.tlon 
,., ,..... ltMe Mila 
SWlon 

M " .. ................ 
lUI U..ll U..ll 

usoc 
•WJ: (z){d) 

..... us us IUMl~(u7 

b. 

(c) t!t:'nd lw Main 
1UL ..Y1 .U1 .!.!! !"•I! 

Airline mJJap for main s&Mion Una b measured from the network Interlace location co chc ccrvln& 
central omcc IOC.aCion. 
(I) 

(2) 

Win C. ncar Unes 
(I) Up to 2 Ill mila 1M 1M Ul Ul UMifX 

(b) Grater lhaft 2 112 mUa 11.11 11.11 11.11 ..... ruox 
Wht Ce11tar Una (Prcmsion lot Oftic:e Equlpme.nt only) 
(a) Up co 2 lll mna , .. •• Ul Ul IIWifX 

(b) Grtlltr thin 2 Ill mila 1UI 11.11 1UI ,, .. lfWOX 

N• 11 Ccrul• lt~ •Md1 ~J •nand In chis IIC'tlon bloc been vlnca,W in 
1911 and may be foulld In Scc11on A112 of &hb Tariff. 

.. o&5 
•Re&lmred Scrvl.cc Mark of BciiSou&h Cofpon!lon 

~ 



SOUTHERN BELL TELEPHO/'IE GIH£RAL SuasatlJUt SUVJCE TARJFF ~Rt\;ltd Paat IJ:! 

AND TELEGRAPH COMPt\NY 
FLORIO,\ t1 qt~Q 

ISSUED: StJIIIRIIttr ll, lAIII :h-tt.e~f"' hI I 0 I 
BY: Vsec Presidcnl 

C,.nc,ciJ ~.art I l: 

EFfECTIVE ~rsutmiK; 3il; I~ 

Msami. Flon.!~ 
1\ttiRCh 111 11 l1D_, 

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A 12.13 Digital ESSX• Servlce1 (Cont'd) 

A12.1J.2 Rqulatlons (Coat'd) 

H, Dormitory tervlc:e Is furnished In .ccordance with tbe nala and rtpladona for Dormitory Communlcal lon' 
Service SJW:Cific<lln Scccion Al3 of tbll Tariff. 

1. A system may 1101 be provide<~ for hncrc:omnunVcaclon (Wind alooc) stnlcc o nly. Acc:eu 10 tile Escchanre 

Nccwork mus1 be provided. :r.. tfmv~~ 
A mwurc of Flac Rate lftd Maup btc Sc~lce will noc M allowed wichln a sln&k customer sys1cm cutpt 

•¥! 1A41 •bttl4 can-..,_ ..- • ~ • lw,a.L ,., IIMdlllfMil aMI lui~UJI .,,llet~Mtt, 

Mm~ Strrl«, fl ~~ pnll,.._ ""''"• -.r Aew • ,..,_ ~ ecmr C*Uftom tilt /141 n.u 
u:nlu 1'fi'Uitd/tw ~ U&IIMu uttlk rulrltfltl,_. MU-' dw ebdaJstrU.. /141 rau urrlft. 

K. Suspension of Scolce 

Whh I he excep1lon of Necwork Acca1 Realstcn, suspension of Dlcital ESSX•IfPYkt ls no1 permiued 

L A twelve mon1h minimum service period shall M teqllired If the subk.ribcr'• system Is 1 Dipc.l ESSX• u"lc' 
· M or L The normal minimum te1'111ce period a SJ*Ifted In Scalon A2 of Ulls Tariff •Ill be applicable 10 

Dip Ill ESSX• sc"fct-5. 

M. Touch· Tone ttntcc will be turnllhed aub)la 10 the replalionl. specified In 5ec:lion All of tbb Tariff The 
niCS and Charpi for Olptal wxe """"llltion liMa lnchldt the proruion of Touch-ToM servlu ~tAles 

and el\arJCS for Touch·Tone service a aptclfled In Section At3 of this Tlllff clo not apply for ll'lc provision of 
Touch·Tone service to Dlaital WX• unltlt. 

s. Directory Usdnp will be furnished subject to the rates and replaclont specified In Section A6 of this Tanff 

0 . The number of simultaneous uchanp ani! toll network calli to and from nc.ln station li1'H and aucndlnt 
posillons of a tdscrlbu'• DiJlttl 'JACm b limited by the n~ambltr of Network AccUI RqlAcn subtenbc" 10 by 
the customer. E.ac:h Ntcwork Accal R.talslcl may be arranpd for two-way, one-way locomina or onc·•uy 
oulJOinJ operation dcpendlna upon the option of the customer at the tlme the Network Acceu Rea1J1er b 
insalled. When 1 chanp In cht type of opcraaion Ia req\ICSlCd by the custOmer. tile approprla•e Servoc:c 
CMrres u specified In Section A• ol this Tariff apply per~ TIW CtJUTGJ OJifn Ullt Ouvtt (COLC} bt 

S«d1Ht M II y~ .U, • DfriMI a.s.P ... .alit ..... lbtn. 
P. Service charaa. as specified ln Section A4 of this Tariff, apply to all ~~ of Dlcilll -systenu cx«pc u 

provided In AI2.13.S of tills Tarilr. 

Q. Die! tal ESSX• rD'Yfct installation chttps arc due on lnltJaiiiU&IIIation or subsequent additions ynless def~rrC\1 

over a predeleTmlned period of time a apcclfted In Section Jfr~~'ifP"· A' M~f(,c_d 
R. U the subscriber of l>tll141/!Ssxe wricf elccu a MC"'J- e "" opclon, Maua'Rate Service uu~ 

dwres specified In Section AJ art applicable on calli to locatloD.J outsl.dc lhc sublcrlber's Dti!C.I system In 
8dd1Lion co rates and clwres In thll and otbcr tariff ~~etioD.J for Dlptal ESSX• service and otber USOCIIIc<l 
services. UAp chMps arc noc applicable on calls onpnatcd and tumlnalc<l within the gmc ~~ 
OiJitalsyscem. 

'iMt 
Note 1: Ccnaln ltetiU wllle11 pnvlously appeared In this 1te1ion have been vinc.red In -tf'lot-

1988and may bt fou.nd In Section All2 of tbb Tari ff. 

MaaukleppHn i•a•• cllil , •• p • io,.., .,,teal ua JSiiiE(I) "' urchb MUle" 
tC..urill pramou1ly .,,,.,;-,OR tbia It&t aow apputi oo JAIP(a) '''of eta it )Cchon 
•Repstettd Service Milk of BellSouth Corporation 

·,ass 
·-••• .... ·~._,...,.. • ._,. • •- ... ••""'• " • u•r ' " •• • • ,..ft .. •• 

, 



SOUTHERN BELL TELEPHONE C!N£RAl. SUISCRIIU SEIVICE T.UirF 
MID TELEGRAPH COMPANY 

FLORIDA 9 
ISSUED. "'""'-" 31. ''* :J::)ec~-be..- I~, I~ 
DY: Vice President 

Miami Flori<U 

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A 12.13 Digital Essx• S.rvlce1 (Cont'd) 
All.IJ.7 Commolt Rata And ClaarJes (COilt'd) 

I. Nonrecvrrina (Cont'd) 

I. (Cont'd) 

-e. (BEl£ft:8)-

.£; ...e,... SerYic:c Connection Ciwps 

(I) ~ice clwJI:I •lpldfted lor b\lal.,. ""Ice In Section A• of this Tarilf arc applicable for 
acb mah adon lloe, ooftiOM ecc:..loop, emnsloa Jillion line, etc. 

c. R.tcurrtna 

I. Common Equipment 
Ttnl Pa.JIIMIIl Plan 

W.tNylata 
......... 1 ,. .. ... 

Qarp ...... ...... Meetlu MeetJu t;SOC 

<a> Each Dlpw wxe 
te"ice·S sysum 

(b) Each Olptal ESSx­
tetvlce-M syaem 

(c) Each Olpw asx• 
.mee-t..,...,.. 

2. Ot~lll ESSX• s-ia ExcbanJI Acce. C'lwJt 

.. 

a. Network Accal Umlter 

( 1) Flat Rat!?.orMcuap Rate or f-4 ~'" ""="' f?! .. -k 

(a) Pu Ne!WOfk Acce. Rqlacer 

b. Nuwork AceC. RepersJ 
(1) FW Rate 5e"lcc 

(a) Two-way operation, uch 
(b) Ofte.WIJ lnoomlna operation, ach 

(c) o.,.._, ou(IIOina operation, ach 
(2) ..,.. .... Senicc 

.. I· 

Monthly .... 
I· 

1- tn 

• EJI 

til 

t'SOC 
LIIG 

(QA 

(01 

EOC 

(I) Two-'ftJ opaadon laWai, actl EOf 

(b) ~ operation addltlonal , •~'~ lOO 

(c) OM-WIJ ouraoina operation hlltlaJ. uch lOF 

(d) OM-way 0\lt~Dlna o,entton. addliJoftal uch fOil 

Nt&t h Ccnaln item~ wblc:b pn9iOI&s!y ..,.,..,...S Ia thia MCdon M"t *" Yintapd In 
1911 ancl may be found Ia Scdoo All2 ol tllls Tariff. 

Ntt.t 21 Apply approprlaM,... ud dla!JII• Sl*lfted In Seaton AJ 1/ aAis Tufll for 
NttWork~~u...,hWipl. 

, 
l 

.... Q67 
...... , ial appt.iilna e11 tllil ''II 'PI Ia •If 1n1 cad oa ,...(e) 1'7 el 'hi• iwsiaa , 
•Repercd 5eolcl Mark of BciiSolltJa ~n 

.. 



SOUTHERN BEll TELEPHONE 
AND TELEGRAPH COMPANY 

FLORJDA 
ISSUED: Dt~mber 14, 1989 
BY: Vice Pra dtnl 

EfFECTIVE: March 17. 199Q 

Miami, Florida 

A12. CENTRAL OFFICE NON·TAANBPORT SERVICE OFFERINGS 

A12.13 Dlgtt.l ESSX• Service' (Cont'd) 
AIU3.7 Common Raitt Aad Clwpl (Coal'd) 

C. Recunlna (Cont'd) 
2. Dlahal ESSX• Sei'ict Eubanp Acea.\1 Cbarp (Cont'd) 

b. Network Accas Rtcilltrr (Cont'd) 
C.ll Mmurcd Race Scap 

~, 

llala UIOC 

ltl Bosh Wtr' ..J=.. J!! 
(bl loward Only' .!!! 
00~~~ ~ 

N•l• Cvuln IIams wklda prnioutly tppured In this Medon hive been vlntapd In 
1911tnd mty be J>und In Secllon All2 of this Tariff. 

NoW 2t Apply approprlat l'llta aad dlatps • specified Ia hctlon A3 of ebb Tariff for 
Network ACCllll Rqbtu l._. Plckql$. 

NoWlt Apply •ea• rMa 4W C:! Ia Stcc!on A3 of tbll Tariff .,, 
Network . !!eilstr ~-' __ 

• 

: 

I 
.• 068 

•RcJistered Service Mark of BcllSolllh Corporallon 

. .. 



SOUTHERN BELL TELEPHONE GENERAL Su.scRJUR SERVICE TAJUfl' 
AND TELEO.RAPH COMPANY 

FLORIDA L _ .I Jq ~a 
ISSUED: Scpttmbtu !l. :tile Uet".--..De~ f-t &. I 
BY: Vice Presidcm -

Miami, Florl\la 

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.13 Digital ESSX• Servlce1 (Cont'd) 
AU.ll.7 COIIUilOft Rata Aftd ClwJa (Coat'cf) 

C Recurrlna (Cont'd) 
l . Dlalw ES.Sx-Srrlu EzchanF Accal Owp (Cont'd) 

b. Network Access R.cperr {Cont'd) 

N) ~Toll Tumlnab 
MOfttbly 

-f"t 
-m 
~ 

blt 1.'SOC 

3. 

(a) Eac:h1 

c. Fldlhy Oroup (FO) 
(1) Network Accca 

I· 

Ttnll PayiMftt Plan 
Molllllly bll 

lal&al&.doa 1 M " 

lQD 

Oatp Mtotb Montlu MOft&hs M011tlu 

{a) Each flcillty pup 1- 1- I· ... I· fU 
Addhlonal Directory Llslln" apply IS spec:lflcd In Stcclon A6 of chis Tartrr. 

4. Service C1llt&u apply IS specified In Sec:don A• or chis Tllirf to IU'ficc aubllshmenc, move end chanp 
or DIJh.al ESSX• ID'Yin. 

'· Dlpw ESSx- .srnc. Extension SWlon Une Clwp 
(a) (OELETEDJ 
(b) Localld on dltferant 

premba from main 5tltion 
line on ocm<ontlnuous 
propeny, ach..,,. 

Note1: 

Note 4: 

Note 5: 

• lCI 

Ccnaln l~&m~ which previoualy appurcd in this MCtlon have b«n vlnta~d in 
19H and may be foW\d In Sectlon A lll of this Tariff. 
Apply appropriate rata aDd charps as spec:U\cd In Section A3 tl/ dW TutJJ for 
NIRIOrk A.cclell Rqlshr U"ll Patllqes. 
Apply approprillc ..-a atld dwpa utpldftcd 111 Section All of tbb Tariff for 
Toll Termllllis. 
Wben the dllkrtnt pmniJa Is located Ill the ume central ol'lke u cbat se.rvcd by 
che autllctiber'• J71Um, apply wire ctft.IU liM rata biMd on the dlmncc from the 
cotral offtce co the 4llllettnt pmniMIIS apccltltd In thls tee1lon. 
Wilen the different pra~ b located In a different c:cntral office in the ume 
aebanp IS that aerved by the subtcrlber's aymm. apply rata 1nd ctlarp:s for 
Forelp C.ntral 01fice Semca IS specified In Section A9 of this Tltiff. 
When tbc dlftenlnt prembes b located In a different exchanp from lbat sen'Cd by 
tbe sublcrlbcr's fJIICm, apply rates and charps for Forelp Eutlanp Service as 
spedfttd In Secdon A9 of t1l.b Tlliff . 

.fltlte.riil appeanln& on dlb pap p:aulett~l] apJa•M on; :e(~ ••• ef dais Kaion• 
~feterisl puctiously appcatlna 011 crtll pap ww appeaas oa pq!!tt) lSI ef tflb 11 allo• • 
•Rcpcrcd Scrvic:c Mark of BdlSou~h Corporation • ~ O 6 9 

~ 
-tMr 

"""" 

--mH•• 
't&r 

(T: -



5 ( C'"""" 
SOUTH[.Rl\1 BELL TELEPHONE 
AND TELEGRAPH COMPANY 

GENERAL St/ISCIUIEJt SERVICE TAitiFF ~Rc\I)(J Pa~ 155 
Canc:ti~IIC 15S 

fLORIDA l _ 
ISSUED h,tsmbar l)o 1983 Uff~~t"' 
BY Vo~:c Pr(11Jcnt 

EFFECTIVE .):• en lu llo 1'181 

M1am1, Florilla 
Mc.tc~ n,~ 

A12. CENTRAL OFFICE NON·TRANSPORT SERVICE OFFERINGS 

A12.13 Digital ESSX• Service' (Cont1d) 

AI2.1J.7 Common Rates And Charta (Coat'd) 
o. Mbctllaneou.s Une Ttrmlnatloru (Dial or Touch· Tone Operatlon)2 (Conc'd) 

1. Unt Termination IWa and Clwps (Cont'd) 

1 . Network~ Terminals (Terminals for Loc:ll, fnltl'l&llt lftdlntrUWe OYnneb) (C.onl'd) 

(I) lnccruchanp C.rrltr Accaa Une (C>nt'd) 

b. 

T_Pa,..-Ptu 
~, .... 

.... a.._ I M 60 .. 
a... ....... MontU ........ Molltlu t:SOC 

(c) Ptr Common Orouf ot 
Dcdlurtd Faclllt.la A7M IUS n.st n-•• IHI 101 

(d) Ptr Dectlc:altd AnaJos 
Ttrmlnadoft 1UI , .... 17.71 n.n 17 •• lOIII 

(c) hr Dedicated OIJital 
Termination 11.71 ... 1.11 .... Ill (00 

Other Accal Terminals 
( I) 

(2) 

TIC Llna'..l 
(a) Pu Tcrmh arlon. AnaJoa 1US ... ,. .. JUt SUI (IJ 

(b) hr Tennuwlon, Dllltal 1US ISM rut lUI IUS Ut 

Forclan Eacl\anp (FX) ~ 
(I) 

(b) 

Per FX Termination • 
Autos 1US sue ,. .. JUt ~ .. ISO 

Per FX Termination· 
DlaJw 

..,... 1: 

..,... 4: 

1US H.M I:Ut !1.71 tUS (kG 

C.rt.aln Items whkh previously appeared In tbls ICCtion 1\aw been v1nr.qcd In 
1918 and may k found in S«Uon All2 oftbiJ Tariff. 
E.ch of the ,_. dcnwntalhowa proYidc only the bak au.Jd llary line termination 
equlpmeAt and flocilltla locaud It the central off'~« where the bale tcoace IS 

pnm.s.t and Is in lddiJion co other nta aNI charps appi!Qble fw tilt woc~ccd 
.,..lea (Private Une Scnlct IJid OYnnell, WATS, FX, etc.). 

OM 4.AI'kdo- charce applla when any num~r of mbctllaneous llna or cht ~ 
.ame cy~ art INUIIed • tile lltM dmt, per occulon, per amc poup. 

Tle Una ~em~hwions are f\lrnlabeod co connect 1 SJSltm 10 Enl\an«c! Private ~ 
Switched CQmmuniQtlons Scmc. (EISCS) Type A Chnnels. ~v· •!! 
ne Una .,. not furnished co conncc:t a ftat rate SJSCtm with a IMS1I rate .fMt-~ 
s,.-m. . 
Tbe type of t.tnnlnatlon (AniJoa or Dlliw) will vary IJ\d will be ckttrmlntd by -tM+­
the t.tnnloatlna central omc.. 

Mstuial•llllll•'l"l •• ea.ll ••• '" Ieuty appwuM •• I"CC{t) t•9, 15e ofeltia-.... t.• 
M"'ri'' P''wbus'r •••• i"' •• st.'s •• •••· ••rs,n sa p•p(t~ t68t 161 of uu• tllllr• 
•Rcamcrc:d Service ~It or Btl !South Corpora.tlon Ji71J 

' . . . 
""•urw .,. •~•n"""'~ •• •·"• er...,~, ... ,,._ .._. •• .-... -.r. ~,.""" 



SOUTliERN BELL TELEPHONE GENUAL IVISCaDD SlaVIC! TAJliFP '~ ~~iled Pl,e 157 
C.nccb~~"ltcd Pip 157 AI'D TELEGRAPH COMPANY 

FLORIDA 
ISSUED. Q£qmber 14. 1989 . ~ 4, 19. ~ 
BY: Vlu President ~ ) 

Miami, Florldl 

EFFECTIVE: March 17. 1990 

Ap~ ~1-4.p-~ 

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.13 Digital ESSX• Servtce1 (Cont'd) 

AJ%.13.1 Dl&lt&J ESSxe SenJtt.S 
A. Maln Station Lines 

I. Ratb and~ 

The DlptaJ ESSxe wrvlce-5 main ~~aalon IJoe n~tc will be com,_.. of the Intercom ctwp and tile 

appropriate wire center line cJwp or cqui\'IJcnt. 

a. Intercom Olarp 
( I) Fla& lt.:tc Main Station 

(I) Pu SUtlon 
(2) Mes1p Rail Main Slatlon 

(1) Per S11tlon 

m Masurtd Rare !:Wn ScltloD. 

•••"*""' I a.... ...... 
1- NM 

1UI 

T_...,.....,... 
Moetlll1 ... 

M 61 14 ....................... 
11UI 11Ut 11UI 

, ... ,,,. 11.11 

UIOC 
•wr-6:tM 

(a) Pu Stltlon ~ !!:!!, !!!!.. !,!:!!_ !!!.!!,. 
b. Airline mllcap for mala l&lllon ll.a Is mc~~~~rcd from the nawortt INaflc:e locadoft tO the .rnna 

central olflcc locat ion. 

(I) Wire Center Una 
(1) Up to 2 Ill miles l1t ... 
(b) Grater th.an 2 112 mila 11.11 14 II 

(1) Wire Center Una (Provklon for Ofllct Equlp!MrU only) 

(I) Up to 2 112 mUa Ut ... 
(b) Greater ttwl 2 112 miles 11.11 1UI 

(3) Wire Ccnttr Una, Tcrmlftlla In Ekaronk Telephone Set 

Ut 
11.11 

Ul UMWX 

1U$ DMDX 

IM lfWIIX 

1UI UWDX 

(I) Up to 2 l/2 mila Ut IM 1.11 Ul .-. . .. x 

(b) Gratu than 2 112 miles 11.11 14M 11.11 1UI MJOX 

Nlll J• C..Uin ltciM wfllcfl pt'C'VIoUIIy appared In tbb tte~lon haw been win~ In 
1918 and may be founcllft Section A 112 ~this Tariff. 

·. 
•Rqlstned S..-vke Mark ol8ci1South Corpotttlon .. , .. . . 



SOUTHERN BEU TELEPHONE GINDAL 1\IW'W'ID SUVICE TdlfF 
AND TELE.CiRAPH COMPANY 

FLORI DA ~ 

~~~~ ~cic~r 1 •• 198! ru"""11J 14~ 
Mlaml, Florida 

s ..... ..l 
'Qial Reviled Pqc 161 

Cancels !!coM R&vbed hJC 161 
~ .. , 

EFFECTTVE: March 17. 1990 

Ap~; I j ) ,q .. ~-

A12. CENTRAL OFFICE NON·TAANSPOAT SERVICE OFFERINGS 

A12.13 Dlgttal ESSP SeMce1 (Cont'd) 
All.ll.t DlaltaJ ESSxe Sentet.s (Collt'd) 

1. Fcacures(Conc'd) 
2. Races and Char&es (Cont'd) 

b. "A" Une Feacurcs ·lndlvldaaJ2 (Cont'd) 
(9) Call WaltJftJ Orl&loatlna' 

(a) PcrS,...em • 
(b) Per Une 

(10) Speed CllllnJ Stlcml. 1 

(1) Per Sys~em • 
(b) PuUnc 

IMtal"'* 
Qarp 

aus 
Ul 

... 

..... 
(It) Three· Way Conrmncc, CoiUllllllJon, Trustcrl. • 

(a) hr S)'Siem • Ul 
(II) hrUne Ul 

c:. "B• Unc Feacuru 

I ....... 
... ... 
... 

1.11 

Fcacurcs previously ofh"red In this KCdon arc listed In AI2.13.11.M. 

Al%.13.9 Dl&ltal ESSX•Senlce-M 
A.. Main S111ion Uncs 

I. Rates and Chirps 

,... .. ,... .... ...... I, ... ,. 
" ... 

....... r.c.au ...... tJSOC 
AM UAI aaM IIlii . w 

us Ul Ul (tlPI 
ra 

HA" 
Ul Ut 1.11 ItA 

The DIJ,lcal asx-IU\'ke-M main aacion line rate will be compoted of the lncercom curp and tlle 
1pproprlak wh'e c:enm UN cfulrp or equlwalenc. 
1, lotucom Chet'JC 

(I) Flac Race Mlln S11cion 
(a) Per Scallon 

(:!) MCSSIIC Race Main Swlon 
(1) Per SUe ion 

{3l Mgwred Rflt N.eln $Wipn 

1UI 1UI 1UI 11.11 

11Jt 11.71 11.11 

(I) ter Sution ~ ..!!!! ...!!.!!. .!!:!!.. !!eQx 
Ntte 11 Cet11in ltclN w111ch previously appcated ID 11111 -=don tla'flt been vl1111pd In 

1988aM may bt foand hi SectioD A112 of tbls Tarttr. 
N.-11 Ava:llatiiUtf II b.-1 Oft the c,pe of cezural omc. Ill wtllch 1M Oiplll ESSX• 

•rvk:e-S fY*ID 1t t.ecl. 
N.-3: The lnaalladoft Clwp apptla ,., cor.uDOft block per l}'tllll!\. 

H.-., JJ~J~allldocl Q.ups • mowo Ill Al2.1U.B.2.b. apply per lailJalactmtlon -."f t1w 
feacvre per l)'tlllm. 

NeU Is Speed caJJ peramctcr~ will bt dlla'mlned by the tcniOJ ceoual office. Speed 
calllnJ • o&ted 111 •A• Ua. falura • 11141~ will not aceed a 10 member 
list. 

NeU • ~ avt.l.lablc Oft Ca1J Trc:ufer will .., dtpc1l6lriJ 011 1be eemna catral 

I 
• JJ.72 • * ••• 

•Rcpster~ Service Mark of BcUSouth CorporadoD 
•' 



. ~ •• li 
SOU'lliERN BELL TELEPHONE G!NUAL 1\-'IIQIJD IDVICE TA.RlrF D.l.alltcvhed Pip 16 7 

Cancels Scco~~lted '• 167 AND TElEGRAPH COMPANY 
FLORJDA 

~~~~~~J:~' I4, t919 ~brazuq 4.1 1Q~" EFFf.CTIVE.: Nard\ 17. 1990 

Miami, Florida Apt;' l 4- ~'" q - I J ' I 

A12. CENTRAL OFFICE NON-TRANSPORT SERVICE O,FEAINOS 

A12.13 Dlgttal ESSX• Service' (Cont'd) 
AU.U .IO DIJltal ESSX• Senlct-L 

A. t.e.ln Station Una 

I. Ratb and Charps 
a. The Dlptal ESSX• tenlce-L main ... ion line 1'811 will be com pored of the ln1trcom chatp and tile 

appropriate wire ctntcr line dlarp or equivalent. 
(1) Intercom Cbarp 

(I) 

(b) 

Per flat ~ Main ICICion 
Per M-.JWa Main 
SWion 

<s» rv M•urwl .,,, H•'n 

'N'al'llloft I 
Qarp w..dl 

.. tll.tl 

11.tl 

T_Pa,_...Piaa 
~., .... 

J6 .. ... .................. 
11UI lUI UM 

tUI .... IM ltUIUI ~) {.J.) 

~ .w.t .!!:! ..!!!. !4!. ..... ~ 
b. AjriJne mllca&c for main SWioD Jlna b IMalllted from lM DltWOrk lnttrllcc iocatloo 10 tbc tcrvlna 

central ofrJCe locaUon. 
(I) Wire Center Una 

(a) Up 10 2 112 mila Ul l.li us us u••• 
(b) Cira&tr INn 2 112 mUa 1Ut 11.11 11.71 11.11 liMOX 

(2) Wire Center Una (Provision for Office Equipment only) 

<•> Up 10 2 112 mila 7.8 Ul Ul us nw•x 
(b) Cirutcr than 2 112 miles 1UI 11.11 11.11 11.11 lfWOII 

(3) Wire Ccatcr Una, Tcrmluaa In Elecuoolc Telephone Set 
(a) Up 10 2 112 mila 7.11 Ul us U1 t~a•x 

(b) Ciratcr than 2 112 mi la 1ut 11.11 11.71 11.11 MSOJ 

a. Fu1urcs 

1. General 
a. Tile futura otrcrtd for Dl&ftal ~ ttrvlce-L c..co~n~t~are "A" Une Fana,...c;rouped. •A• Unc 

Fu1urcs • Individual and Oplonat Senice Fatura. 

N• It Cc111ln -... wlticb previcMaly appeared In till' tcetion haw been vlntaced In 
1981 and may ba MadIa Sect~ All:! of tills Tariff. 
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ATTACHMENT 0 

CHRONOLOGY OF LOCAL •~EASURED SERV ICE D£CIS10NS BY 

THE FLOR IDA PUBLIC SERV I CE COMMISSION 

Dlte Docket ,.,. Orct.r ,., • Description -
12/16/74 74629 6400 *Order fnftfatfng 

fnvestfgatfon of usage 
sensitive prfcfng - co.panfes 
llloul d Jhow cause why 
CO..fssion should not 
establish 1 schedule for 
conversion of exchange flat 
rate tart ffs. 

6/18/76 760464 GTF request for •asured 
rate servtce. 

3/4/77 760464 7669 •Order allowing GTF to 
f8pltMnt MRS fn exchanges 
w1th electronic central 
offfce equfpllftt on • 
one-yetr experf•ntal basis. 

4/ 4/77 74E29 7730 *Order dfrectfng Southern 
Bell & Florida Telephone 
to condUct trafffc studfes 
fn certafn exchan~s for the 
purpose of fnvestfgatfon USP 

11/6/78 MMD re: GTF •ssage rate 
plan & particfpatfon levels 
fn the plan. 

2/79 SUrvey of custaer tttf tu~s 
toward flit rtte & 811SU~d 
rtte service - by independent 
consulting ffn1 for AT&T. 

5/29/79 SBT presentation to FPSC at 
USP Wortshop. 

7/28/80 GTE-LMS experf•nt fn 
Illfnofs- Survey results. 

12/80 SBT ffntl report -
f•pltlllntatfon of LMS fn 
Florfdl. 

• Copy attached 

.. 07.6' 



Da t e Docket No. Order No. Descrf l!tf on 

1/ 16/81 Natfonal Teleco.unfcations & 
Info~tfon ~fnfstration 
Report - Evaluating local 
Measured Telephone Servfce: 
Ele~~ents of a ~neff t/Cost 
Approach. 

10/ 5/ 81 810339 10322 *Order def\Yfng CenUl's 
proposal to iiiJ)let~ent a test 
local .. asured optfon for two 
central office service areas. 

12/8/ 81 760464 GTF's 3rd quarter report on 
MRS. 

12/ 15/ 81 810035 10449 *Order rej.ctfng SBT's 
proposal to 1•pl e~~ent LMS. 

12/82 FAU report - Telephone 
Consu.er Attitudes Toward 
Measured vs. F'llt Rates. 

6/4/ 82 810415 10853 *Order requfrfng all 
telephone c011panfes to 
perfo,.. study on (local 
Exchange Prfcfng). usfng 
an order of aagni tude study 
fo,...t. 

7/ 14/ 82 810415 10993 *Order addfng additional 
requfreaents to study 
llethodo 1 ogy set out f n Order 
No. 10853 (lEP). 

9/ 3/82 GTF - Re~fdence Measured 
Service Stratfffcatfon Report 

3/29/83 74629 11761 *Order closing docket - will 
continue fnvestfgatfon of USP 
fn lEP docket. Requf res SBT 
to subllf t fi na 1 report on the 
f•pl..entation of p11ot 
projects. 

4/21 /83 820294 . 11880 Prehearing Order - SBT rate 
case - Questions related to 
LMS • 

• 077 
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5/31/83 

6/9//83 

7/13/83 

12/21/83 

1/10/84 

2117/84 

2/27/84 

9/4/84 

. ~ ·•t l 

Docket It). 

74629 

810415 

820294 

810415 

810415 

820263 

810415 

Ordtr No. 

12019 

12221 

12856 

13654 

'J)78 -· ., . , 

Dlscrfption 

SBT ffnal report on .easured 
service pflot projects. 

*Order requiring ceruin 
Cor?~nits to perfona further 
L£P studies. 

SBT - request for LMS in rJ te 
CIU. Spun out of docket, 
to be included in l£P docket. 

Staff reca..endatfan -
12/21/83 Agenda. 

*Ordtr requiring coapanfes 
to subaft estt .. tes of the 
costs of iaplaenutfon of 
the Flower Plan end 
veriattons of the plan. 

SST's fnftial CPE dfvestfture 
pet ttfon. 

list of all Btll .. asured 
service locations wfth 110re 
than frequency .. asured. 

*Order det\)'1ng the 
Nstnlcturfng and 
fiiPlatnutfon of rates 
proposed by Ute LECs f n 
accordance with Ute F1 ower 
Plan. Order further 
rttctfvattd txfstfng Extended 
Area Service (EAS) requests, 
.ttfch hid been h' l d f n 
~ance ~ntil 1 dtcfsfon 
was rHchtd on the Flowr 
Plan. Order concluded 
that it would not be fM.tftful 
to pursue iaplaentltion 
of Ute Flower Plan 11 studfed 
to that point, but that 
variations of the plan .ou1d 
continue to bt investigated. 



~ 
9/17/84 

Docket No. 

810415 

Order No. 

13683 

, ... 

. 079 

Otscrfptfon 

*Order requfrfng all LECs to 
contfm.e to subllft ttlefr 
estf•~s of the cost of 
sw~fng alternatives to 
tht Flower Plan, as set out 
fn Order No. 12856. 
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January 29, 1990 
FAXED 

Monlque Cheek 
Dividon of Communications 
Ftorlda PubUc Se~fce CommiMJnn 
101 Bast Gaines Street 
Tallahassee, FL 32399 

Dear Ms. Cleek; 

ATTACHMENT E 
ROIIDA INTUEXCHANG£ 

CAIIIIIS ASSOCIATION 
00. b ~7l16 

OriMdo. n. 32854 
(A01) 649·9161 

Re: Soutbera BeiJ•a Paopoeed Marb& Retell Expertmat 
Docklt No. 191374-11. 

The Florida lntel'Cicbanp carrten Auodatfnn hu recently concluded an ahhrevlated 
revfew of the above dted priclna propolll of Southern Ben. Our review dcmonMrates that 
the plan's baste provildon - a ~~ dllcount on tnU Ued to the fmplement11tinn of UJa&e 
sen.~tJve locaJ prldDJ - acmpllfles \11e type of 1ocaJ exch&n&e pridna behavior 1n 
(potentially) competf\Jve markets that the Commillloo IIJUJt JU&rd apiR$t. 

The prindpaJ l\.~CJ: 

1. Crou:fUbajdlytloq 

The Muket Reach Pricina Plan c:xblblta dWic Chlracteriltlca ol c::ro&HUbsldy. Under this 
plan, competitive ton prieta are reduced while &he prices for the mnnopoly product. -loa&l 
service - are Increased. AI tho Aarr notea in Ita January J8lh anatysrs and 
ruornmendarion: 

A discount on outaot.na calla to the entire lATA illnduded u p:u1 of the 
basic Market Reach piau in ordu to mate tt more attractive (i.e., a discnunt 
on intrai.ATA toll calla helps to balance uuae aensftfve pridDa for the lncal 
Q1Jing area). 

Importantly, the converse ia equally true -ldJher revenues from tbe aaac sensitive pridoa 
of the monopoly locaJ ICMco aro used to support rcdudions In the price or a competitive 

' product. This Ia pm:lsdy tbe type of atratqlc pridna behavtor that la posafble when a 
monopoly participates Jo a related market Where there extsta the poteD1ial for competition. 

2. BoJow Cost Pridna 

Tbe toll prfce Jevcll aocompll&hed under the Market Read» plan - wbether aupponcd by 
local rates or not- are themselvcl anti-competitive (if aot, m fad. pNdalOry) Jlnce most 
of the prices tan to cover relevant acccsa costa. 1bo foDowina table comparca the averaae 

~ I 
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diac:ounted price under tho Market Rtach plan to acceu coats. 1 

Comparbon of Marbe Rtae~ Prket to Aeuaa Coatt 

Mfleqe Band 

0. 10 
11·22 
23. ss 

Avcrap Price 

S.07 
.08 
.13 

Avcraec Aems eon 

S .Itt 
.14 
.14 

Under the Market ~each plan, Southern Ben's fi11t three mllease baoc.1s' would be prf~d 
below access cosu. The~e prico levels are contrary to established Commission policy .. 
in fact, the diloounted prices for tbe first two miJeage band$ aro bGJaw price levels which 
the Commhsfon ltaelf ~ wben it eomldered Sout.bcm BeU'a incentive nte plan:' 

0. 10 
10.22 

lst Mfnute Addll 

s .11 
.12 

.05 

.m 

151 Mlnut; Adsl1] 

s .12 
.19 

.05 

.08 

Market Reach lJ not • ... In Une with the recent movement or fntraiJ\TA 1011 rates toward! 
cost•, but rather Js a propoul to price &oll aefVIce below access cwts 10 levels previously 
rejected by the CommluJon. 

1 These compariwns are caJc:uJatccl for the avorap call duration of 4,16 minutC~. 
Data was developed from Southern Bell's•compensatlon• filing of 1/W/89, except for the 
per-minute equivalent of the BHMOC which UJCI Sout.bem Bell's actual data flied In 
Docket 88-0812. Anachment A provides tbe supponlna documentation for this calculatiun. 

1 While the Association docl not have Information on the exact dlstrlbutfoll of 
. Southern Bell's tntral.ATA ton traffic. OTB bas tel1ffie4 that the -vast 11\ajority of toll 

traffic fa fifty mUes or leu.· 1be below cost pridna of these mneaae bands. thereiore, 
would have a substantJallmpact on condllfonlln the lntral.ATA marteL 

1 1be AJ.soc:latlon notes the fnconafs1enq between thfs prfdnaayscom and Southern 
Bell's pos.itiona with rapect to fntraBABA compenatJon. Whoroa Southern Dcllarpe~ 
tMt it is entiJkd to ID lddJtlonaJ m&IJift OYer KCell dwpl Whe.a I CUStomer choose~ an 
IXCs fntraEAEA service, Soutbem Bell Ia perfectly wfllina to receive menuea below access 
when II t1 the fntral.ATA provfder. 

4 ~ Order 20162, Docketa 88-0069 and 87-0832, paJe 16. 
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J. Djscrimlnatoey Proyjsjons 

In addltlon to the rate levels contained in tbe Market Reach plan. other elements of the 
propo!ial raff'e other. equa11y troubling. reg\1latory concerns. 

Ar, the 1taff has noted, the Market Reach proposal ls fnconsJstent with a polfcy to limihuly 
price unbundled network componenu. This Is partieularly ironic since Southern Bell bas 
gone 10 far as to &t. u one of the vlnues or the plan, that ft • ••. eliminates the 1'\eed for 
customer and use reaulctlonll.• The plan c:ontalns, however, several such reatrlctfons. The 
proposal explicitly excludes pay phonca, and may al50 prevent resale u! the di5C()unted rate 
structure by Its placement in the Exchange Services Tarltf.1 

fu rther, irrespective or the plan's pricinJ Implication~, Southern Bell's Mar;.ct Reach 
program is essentially a "t)'fna· arranaemeoL Under Market Reach, only customers which 
agree to monopoly service under Sou them Bell's ,ocal measured service• (LMS) pricing are 
eligihle to receive the dramatic di100unts for the (potentially c:ompetitlve) intralata toll 
service. In this way, Southern Bell has ded the avaJJabilfty or a competitive product to the 
subscribers commitment to a higher priced monopoly service. 

The Association supports Increasing competition within the intral ATA market and expects 
(and encourages) greater competition from the Incumbent local exchange carrier. The 
l..ECs pricing proposals must satisfy basic aufdelfnes, however, such as the absence or use 
restrictions, the coveraae of relevant acce~' chars~ protections agaJn.'t cross--subsidy, and 
the unbundling of competitive product5 from monopoly exchange ~~ervice. In each of thc•e 
areas, Market Reach fails tbc test 

Sincerely, 

Joseph Gillan 
Exea.~tivc Sec:rctary 

' It Is the Assodadon'a undentandlng ihat aervioea described as Basic Local Exchange 
Service (such as the Market Reach Plan) cannot be rCAOld . 

.. 082 ... 
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Mileage 

0 • 10 
11 • 22 
23 • 55 

Per Minute Comparisons 
Current Dtacount Access 

o.n 
0.14 
o.u 

0.07 
0.08 
0.13 

0.14 
0.14 below ICCell 
0.14 

Attachment A 

----------------------------~·········-··········-····-·-··-· 
56 -124 

125 + 
0.31 
0.35 

0.19 
O.tl 

0.14 above acces• 
0.14 

Calculation of Average Access Charge 

Or1g Ttr. 
cclc 0.0304 0.0382 
Trans 0.0160 0.0160 
LS2 0.0098 0.0098 
LTeraa 0.0079 0.0079 
TOO (74.6~) -0.01&3 
BHHOC 0.0071 0.0071 

Subtotal 0.0549 

t1es NCF l.lll 

Total 0.0611 + o.o1sao • o.140l 
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ATTACHMENT F 

flORIM INTtlfXCHANGl 
CAIIIUtS ASSOCIA110N 

February 14, 1990 
FAXED 

Monlque Cheek 
Divfslon of Communications 
Florida Public Service Commission 
101 Eut Oalncs Street 
TalJahwee, FL 32399 

Dear Ms. Oleck; 

Re: Soulllma Beil't PropoJCd Mllttt Ratb Expc:rt~MftC 
Docket No • .,U74-n; 

00. Box ~7176 
~fl.l2854 

(4on 649-9161 

My January 29th Jetter first outJJned to you the Auodation'a preliminary concerns with the 

captioned pricing proposal of Southe1n BcJl. The Auodatfon•s prlndpal c:oncerm ecntered 

on: (a) the use·reatrictions contained In the f111n& (b) the potential for CfO$.~subsJdy 

betw~n a monopoly and (potentially) oompctft.h·o aemce, (c) the bundllna of a toll prod\Jct 

to a local exchanae service, end (d) ti~ pildna of toll service below accea« cost. 

In the inhJaJ correspondence, we domonatrated that the tint three mlleqo band• wero 

priced below access. At the time that the analylla wu performed, data concemfna tho 

dlstnl>utfon of Southern Bell'a tramc wu not maJlable to perform addJtfonal tesU. While 

the Association believes that the propoal's failure to cover access eos1a in the fl11t three 

mileage bands il more than adequate to demomtrate Ita an11-compctJtive nature, addltfonw 

analysis fndicatea that the prices also tan to cover acceu COlli In the agrepte. 

Compartaoa or Market Rau Ptlea co .Aeceu Com 

Mileage Avcraae Averaae Percent of Welpued 
Band 2dCG A=sa Cot~ Maralo Traffic MBteiD 

0 - JO s .07 s .14 s . . rn 0.82 s- .001 
11-22 .08 .14 •• 06 35.90 - .020 
23. ss .13 .14 •. 01 49.30 •. 003 
S6- 12A .19 .14 .OS 12.()9 .006 
12S + .21 .14 J)7 1.89 .001 

Weighted Avcra,e Margin • - .017 

This analysis demoDIU'Itea th.al Soutttcro BelYa Muket Read! prtcti fall below its accca.s 

costs by an tYerage of almost 1.7 centa/mfnute. The fact t~t Market Reach fails w cover 

access chargea in the aggrepto is not aurprilin& sfncc fully 86% of the toll minute• occur 

..,_984 
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Monique Cleek 
Fcbruuy 14, 1990 

Pa,e2 

In mileage bands whfeh are priced below ecce~~.' With only two mile.ae bands coverina 
access costs, mas.sive and dramatic 5hifts in c:allinJ pattern~ would need to occur before the 
"tlWegate~ test could be aatfsfied. 

The Assodation believes that any ont of the competitive concerns presented by the Market 
Reach propow warranta its rejection; tbe comblnJJ/Ion or ddideocfea CODUlined fn the flllnJ 
- which now includes iu failure to cover accas costs iu tbe aggrepte .... demands ft. 

If you have any questions conocmfnJ this anal)'lia. or tho concerns ~ssed ~n my previous 
correspondence, please contact me. 

Sincerely, 

Joseph Gillan 
Executive Secretary 

1 The traffic distribution is from the 11nnual publication: Bell OJH;rating Quu,paQ)' LDDK 
Distance Meau1e Telt;phonc Ratca. from the NatJnnal AAsoclation of Regulatory Utility 
Corn.mWionen. Table 3: Distribution of Intranate JnttaLA TA calls • florida (Data is 
cited as bein& compiled May, 1987 • Apnl. 1988) . 
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