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Dear My, Wilson:

Attached plense find a statement of position by the Maticnal Cenlrex Usears

Group e mir hu provision of Automatic Number Identilication (also

variously Lo WH as Incoming Calling Line identification or Caller™iD} to end
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i purchase, as low as $85 to §70 when purchased in (wg‘ﬁf*?ﬁiié'f{":f‘. This makas
afiordable to virually any & agency tnat wanis . Tha pro slon o A N1 fmb 25 |

passible for emergency agencies 1o respond 10 ca.l Tor halp even in mu,m& e
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i a number of businesses, for instance colleges, universities and medical

threals o the mcuniy of the institution {a.g. bomb threals) are a comparatively
CoOmman coourrence. Today, valuable @imw and resournes are wasled securing

facilities subjact to such threats and then atternpiing to find those rerspr,:en
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ANI, the source can be tracked by local aw enforcement authorities much mors
wu@wﬁ Litilization of this feature means thal privale securily pers m nel can be

properly deployed and more effectively ulilized.

There are ¢ zﬂaumber of congsumer advocales and concerned citizens who belis
that ANI service should be limited o the groups who are permitied (o receive
foday, mﬁemy ﬁ@ ohone companies, long distance carriers, and law enforcemeant
gmc:ﬁ @u\mw*maw agencies, At first, mms' arguments might seem to be perst
: e, thay argue t wz ANI s an invasion of orivacy, that a merchani whe

ﬁmmy r’f s called w make an inguiry, g;o haps with no intention (0 Uy, new has :f.,v_
iglaphone number thal he can use 10 s m AnNOYing 5aies u s, Inarguably Al

i «:er ,

<

vy D6 used Tor this | purpose. | However, the siuation d Hers litle from ‘he cur
praction m.f ¥ credit card companies whw oonduct ielephon @ solicitations of
cardhicidlers and /m selt their subseriber lists to thivd paries to do the same.

o8
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enforcement agencies. Telephone company amployees who reveal non-published
numbers 0 unauthorized pariies are not only subject v disciplinary action which
could lead to suspension or dismissal, but civil anc. criminal penaliies as wall. As a
result it is viriually impossible 1o obtain this information from the telephone
company even in an emergency. For this reason, third party data bases which
contain this information have obtained it from another source unrelated 1o the
telephone company, let alone the Caller'l.D3. feature. Further, there may be a
significant number of non-published customers who would choose 1o enjoy the
advantages of having their number displayed to law enforcement agencies,
medical facilities, or even the local pizza parlor. In essence sutficient privacy
safeguards already exist for these customers,

Further, there is a simple procedure which could enabie those who have a concern
about displaying a homes telephone number to protect that concern. in saveral
states il is already common practice o require telephone subscribers who use
supervisory cbserving, a technology which enables businesses 1o listen 1o
amployes conversations with customers in an efiort to ensure effective, guality
customer service, 1o include with their listing in the telephone directory a dit tinctive
mark such as an asterisk, to denote the fact that the telephone number being called
is stiblect to supervisory observing. In this way, a caller is aleried 10 the fact thal his
or her call may be observed and can decide whethar or not he or she wanis to
speak on an observed line. In the same way, Caller*l.D. subscribers could have &
stilar notation made with their listings, enabling callars whe are concerned aboul
raveniing thelr ldentitios to go to another phone whers the concern doss not provail
or 1o forego making the call sltogaether. In any evant, it is clear that technoiogy and
policy precedents already exdist which would be more than adenuate 10 safeguard
coneamy regarding thraats to privacy,

In surmmary, the National Centrex Users’ Group believes that the application of
Caller*LD. technology can vield substantial personal financial, and servize beneiils
to individuai and corporata subscribers. Individuals need no longer fear the
sitence or heavy breathing ai the opposite end of an annoyance call. They will now
possess the knowledge necessary o conirel or eliminate the problem. Businesses
whao rely on accurate telephone number and address information wili be able 1o
protect their revenue sireams. Furthermore consurmers and businesses can benaeli
from more efficient customer service resulling from the business having a (ool 1o
nandle g customer on & more personalized basle. Efforts 1o block new technology,
wheather the electio light over the kerosensg lantern, the auwtomobile over the horse
and buggy or the telephone vver ihe telegraph, have rarely succeeded. We
AalleriD, subject o prudent and proper but not excessive regulation,

helisve that &
should not be forestalled fror implementation.




