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"bringing the d%Mp standard of 
exceiience to teiecommunicafions" 

April 9, 1990 

Mr. Steve Tribble 
Director, Division of Records 

and Reporting 
Florida Public Service Commission 
Fletcher Building 
101 East Gaines Street 
Tallahassee, Florida 32399-0860 

R e :  Docket 900039-TL, Resolution by the 
Orange County Board of County Commissioners 
for EAS Between the Mount Dora Exchange 
and the Apopka, Orlando, Winter Garden, 
Winter Park, East Orange, Reedy Creek, 
Windermere and Lake Buena Vista Exhanges 

Dear Mi-. Tribble: 

Enclosed for filing in the above-referenced docket are an original 
and fifteen (15) copies of Vista-United Telecommunications' response 
to Order No. 22567. 

A copy of this filing has been provided to all Parties of Record. 

Should there be any questions, please contact Lynn B. Hall of our 
office at ( 4 0 7 )  827-2210. 

CR F 
G7-J 

Dave Campbell 

Lynn B. Hall 
OPC . .Joe Dugas 

qCH y-L...Iw. Bill Huttenhower 
d r &  -.wIw.. Bob Merrick - '-rl ) 

Sincerely,, 

chumacher 
and Reg u 1 at or y 

Affairs 

PO Box 10180 Lake Buena Vista, Florida 32830-0180 (407) 827-2000 
l i e 1  I 1% I r e ,  < I P ,  " 



CERTIFICATE OF SERVICE 

I HEREBY CERTIFY that a true and correct copy of the 
foregoing response of Vista-United Telecommunications to 
Order No. 22567 in Docket No. 900039-TL has been furnished 
by U.S. Mail this /J# t  day of April, 1990 to the following 
parties: 

Southern Bell Telephone 
Attn: Marshall Criser I11 
150 South Monroe Street 
Suite 400 
Tallahassee, Florida 32301 

United Telephone Company of Florida 
Attn: Jerry Johns 
P.O. Box 5000 
Altamonte Springs, Florida 32715-5000 

Orange County Board of County Commissioners 
P . O .  Box 1393 
Orlando, Florida 32802 

Regulatory 
Affairs 

Vista-United Telecommunications 
P.O. Box 10180 
Lake Buena Vista, Florida 32830-0180 



Analysis Statement 

Vista-United Telecommunications 
Docket No. 900039-TL, Order No. 22567 

Resolution by the Orange County Board of County 
Commissioners for EAS Between the Mount Dora Exchange 
and the Apopka, Orlando, Winter Garden, Winter Park, 

East Orange, Reedy Creek, Windermere and Lake Buena Vista Exchanges 

The calling volumes identified on Schedules I show messages per main 
station per month for the routes studied. The percentage of customers 
making two or more calls per month are 2% and O X ,  respectively, for the 
one-way routes. The routes studied did not have the minimum calling volume 
level identified in FPSC Rule 25-4.060 (2)(a) of three (3) or more M/ M / M  
with fifty percent (50%) of the subscribers making two or more calls. 

Likewise, the calling volumes identified on Schedules I1 do not approach 
the community of interest qualification levels outlined in FPSC Rule 25- 
4.060 (2). Per the Rule, "a sufficient degree of community of interest 
between exchanges, sufficient to warrant futher proceedings, will be 
considered to exist when the combined two-way calling rate over each inter- 
exchange route under consideration equals or exceeds two (2) messages per 
main and equivalent main station per month ( M / M / M )  and fifty percent (50%) 
or more of the subscribers in the exchange involved make at least one call 
per month." The routes studied show .05 and .01 M/M/M respectively, with 
the percent of customers making one or more calls being only 3% and O X ,  
respectively. 

It is Vista-United Telecommunications' opinion that the calling volumes 
identified in Schedules I and I1 are not sufficient to warrant further 
consideration. 

Lake Buena Vista Information 

Residential 

Exchanqe 

Lake Buena Vista 

Access Lines Per Square Mile (Land Area) 

Residential 
Square Residential Access Lines 
Miles Access Lines Per Square Mile 

43. a 400 .ll 



Lake Buena Vista Exchange 

Vista-United Telecommunications 
Docket No. 900039-TL, Order No. 22567 

Resolution by the Orange County Board of County 
Commissioners for EAS Between the Mount Dora Exchange 
and the Apopka, Orlando, Winter Garden, Winter Park, 

East Orange, Reedy Creek, Windermere and Lake Buena Vista Exchanges 

The Lake Buena Vista Exchange covers the 43.8 square miles comprising the 
Reedy Creek Improvement District, of which 29.3 square miles lies within 
Orange County and the remaining undeveloped 14.5 square miles are within 
Osceola County. It includes the cities of Bay Lake and Lake Buena Vista. 
There are currently 400 residence access lines in the Lake Buena Vista 
Exchange. 

The Lake Buena Vista Exchange is almost entirely business and commercial 
consisting of the WALT DISNEY WORLD and EPCOT Center attractions, hotels, 
and dining and shopping facilities. Guests and employees within the 
Exchange are linked to the adjacent communities in Osceola and Orange 
Counties by overnight accommodations and residential circumstances. EAS 
currently exists between the Lake Buena Vista Exchange and Orlando and 
adjacent communities in Orange County only. 



Exhibits 

Vista-United Telecommunications 
Docket No. 900039-TL, Order No. 22567 

Resolution by the Orange County Board of County 
Commissioners for EAS Between the Mount Dora Exchange 
and the Apopka, Orlando, Winter Garden, Winter Park, 

East Orange, Reedy Creek, Windermere and Lake Buena Vista Exchanges 

Exhibit I - 

Exhibit I1 - 

Exhibit I11 - 

Exhibit IV - 

Exhibit V - 

Exhibit VI - 

Exhibit VI1 - 

Exhibit VI11 - 

Completed Schedules I as requested in Order No. 22567. 
It depicts the routes studied in order of highest to 
lowest M / M / M  and identifies the numberlpercent of 
customers making two or more calls. 

Completed Schedules I1 as requested in Order No. 
22567. It depicts the routes studied in order of 
highest to lowest M/M/M and identifies the number/ 
percent of customers making one or more calls. 

Lake Buena Vista/Mount Dora traffic study. Includes 
calculated calling rates and a detailed analysis of the 
distribution of calls among subscribers. 

Station classification data showing by class of service 
the number of main and equivalent main stations in 
service for the exchange studied. 

Map showing existing EAS routes. 

Map showing the proposed EAS route with the M / M / M  and 
percent of subscribers making two or more calls 
identified for each route. 

Intrastate interLATA toll rates and the distance 
between rate centers. 

Foreign Exchange information. Includes number in 
service, average calling volumes and M / M / M  calculations 
as if the FX were considered point-to-point. 
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EXHIBIT I11 
Page 2 of 8 

1. 

2- 

3. 

4. 

c a. 

6. 

7. 

a. 

9. 

VISTA-UNITED TELECOMMUN ICATIONS 

LAKE BUENA VISTA TO MT DORA 
ORGNGE COUNTY POCKET GREA 

e/aiq!:t TO 31 14i90 

TOLL P a I w  TO POINT STUDY 

ACCESS L I NES 

CUSTOMERS BILLED 

NUMBER O F  CUSTOMERS ORIGINGTING 1 OR MORE MESSAGES 

OR I G I  NAT I NG MESSAGES 

MESSAGE MINUTES 

MESSAGE REVENUE 

CUSTOMER USFlGE I L S / L 2 )  

AVERFIGE MESSAGES PER ACCESS LINE (L4iLL) 

AVERAGE MESSAGES PER CGLL ING CUSTOMER IL4 /L3 )  

10. AVERAGE MINUTES PER MESSAGE I L 5 i L 4  

11. AVERAGE REVENUE PER MESSAGE I L 6 i L 4  

12.. AVERAGE MESSAGE REVENUE PER ACC.ESS LINE iL6/L1) 

13. AVERAGE MESSGGE REVENUE PER CGLL ING CUSTOMER (L6iL3) 

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 

15. CUSTOMER USAGE 2 OR MORE MESSgGES i L 1 4 i L 2 )  

RES I PENCE BUS I NESS TOTAL 



EXHIBIT I11 
Page 3 of 8 

V I STA-UN I TED TELECOl't1MUM ICAT IOMS 
TOLL POINT TO POINT STUDY 

2/9/30 TO 3/14/30 
LRKE BUENA V ISTR TU PlT PORR 

COMB I NED 

$5. 
$11.32 

$14.23 
3;o. 44 
$ < I t .  g<:t 
$6.01 
$1.52 

$25.77 

$3.58 

363.10 
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EXHIBIT I11 
Page 6 of 8 

{J I STA-UN I TED TELECOMPWN I CAT I ONS 
TOLL POINT TO POINT STUDY 

LAKE BUENA V ISTA TO PlT DORA 
ORt?NGE COUNTY POCKET AREA 

2 /5 /30  TO 3 / 1 4 / 3 0  

COME INED 

TOTALS 



E X H I B I T  I11 
Page 7 of 8 

'd I STA-UN I TED TELECOMMUN ICRT I OMS 
TOLL F'OINT TO POINT STUDY 

LAKE BUENA V I S T A  TO MT DORA 
ORANGE COUNTY POCKET AREA 

2/9/3Ct TO 3/14/30 

RES I DENCE 

<:t 335 

TOTALS 
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EXHIBIT I V  

Vista-United Telecommunications 
Docket 900039-TL, Order No. 22567 

Resolution by the Orange County Board of County 
Commissioners for EAS Between the Mount Dora Exchange 
and the Apopka, Orlando, Winter Garden, Winter Park, 

East Orange, Reedy Creek, Windermere and Lake Buena Vista Exchanges 

March 31, 1990 

Class of Service 

R-1 
R-2 
R-4 
R-Rotary 
B-1 
8-2 
B-4 
B-Rotary 
PBX Trunk 
Semi-Public 
M R  Trunk - 1st 
M R  Trunk - Additional 
Key 

Total Units 

Lake Buena Vista 
Gross Units 

- -  
681 

3,590 

Note: Data is as of the last billing cycle for the month studied. 



EXHIBIT V 

- 
E x i s t i n g  EAS 



EXHIBIT VI 

Proposed EAS 



EXHIBIT VI1 

Vista-United Telecommunications 
Docket 900039-TL, Order No. 22567 

Resolution by the Orange County Board of County 
Commissioners for EAS Between the Mount Dora Exchange 
and the Apopka, Orlando, Winter Garden, Winter Park, 

East Orange, Reedy Creek, Windermere and Lake Buene Vista Exchanges 

Route 

Lake Buena Vista to 
Mount Dora 

Toll Rates 
Distance Between Initial Each Add'l  

Rate Centers(Mi1es) 1 Minute Minute 

27 $. 29 $. 23 

Note: The above toll rates are AT&T's Intrastate, interLATA 
Dial Station Day rates, effective February 1, 1990. 



EXHIBIT VI11 

Foreign Exchange 

Vista-United Telecommunications 
Docket 900039-TL, Order No. 22567 

Resolution by the Orange County Board of County 
Commissioners for EAS Between the Mount Dora Exchange 
and the Apopka, Orlando, Winter Garden, Winter Park, 

East Orange, Reedy Creek, Windermere and Lake Buena Vista Exchanges 

No. in 
Service Route 

0 Lake Buena Vista/ 
Mount Dora 

New 
Percent 
2 or more 

Callinu Volumes Calls per 
Msq. Per mo. ccs M/M/M Month 

N/A N/A N/A N/A 



M E M O R A N D U M  

TO : / / DIVISION OF AUDITING AND FINANCIAL ANALYSIS 
7& DIVISION OF COMMUNICATIONS 
7-l DIVISION OF ELECTRIC AND GAS 
7-/ DIVISION OF RESEARCH 
T /  DIVISION OF WATER AND SEWER 
T /  DIVISION OF LEGAL SEKVICES 
I 

FROM: DIVISION OF RECORDS AND REPORTING (FLY") 

RE : CONFIDENTIALITY OF CEKTAIN INFORMATION 

DOCUMENT NO. h A  - / 3 - - $ 0 )  

Order No. 22567 (filed 4-13-90; request filed 8-2) 

SOURCE: Vista-United Telecommunications 

DOCKET NO.: 90 0 03 9 -TL 

Thc above material has been received with a request for 
confidential treatment (attached). Please prepare a recommendation 
for the attorney assigned to the case by completing the section 
below and forwarding a copy o f  this memorandum, together with a 
brief memorandum supporting your recommendation, to the attorney. 
You must prepare and forward a recommendation within 10 working 
days from the date o f  this memorandum. Copies of  your 
recommendation s h o u l d  also be provided to the Division o f  Records 
and Reporting and to thc Division o f  Appeals. 

Please read each of the following and mark the appropriate boxes. 

- / / / / The document(s) is (are), in fact, what the utility 
Yes No asserts i t  (them) to be. 

- / / / / The utility has provided enough details to perform a 
Yes No reasoned analysis of its request. 

7 T R T h e  material has been received incident to an inquiry. 
E s  E 


