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¢/o The Florida Legislature
111 West Medison Strest

Room 812
Tallahassee, Florida 52398-1400
JACK SHREVE 904-488-9330
PUBLIC COUNGEL

STATE OF FLORIDA
OFFICE OF THE PUBLIC COUNSEL

Saptember 21, 18580

Steve Tribble, Director

Division of Records and Reporting
Florida Public Service Commission
101 Bast Gaines Street
Tallahugeee, FL 3239%~-0850

Re: Docket No. 89119411

Deay Mr. Tribble:

Enclosed for filing in the above~captioned proceeding on
hehalf of the Citizens of the State of Florida are the original and
12 copies of Citizens' Petition to Require the Offering of Call-
Trace Service o all Customers at Reasonable, Usage Based Rates to

ba filed in this docket.

Please indicate the time and date of receipt ou the enclossd
duplicate of this letter and return it to our office.
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Sincerely,
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Darlene wriscoll
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BEFORE THE FLORIDA PURBLIC SRERVICE COMMISSIOW

in re: Froposed tariff filings by )
SOUTHERN BELL TELEPHONE AND TELEGRAPH ). Docket No. 89119471
COMPANY clarifying when a nonpublished ) Filed: September 21, 1990
nuamber can be disclosed and introducing )
Caller ID to TouchStar Service )

y

Wﬂ@?%&ﬁ% Tﬂ @E@WF&H THE ORPERING OF CRLL~-TRAHCE BERVICSH
4 hi REASOVWRLLE . UBAGE BRSRD RLTEE

The Citizens of Florida ("Citizens¥), by and through Jack
Shreve, Public Counsel, petition the Commission to require chose
local exchanme companies in Flovida offewing call-~trace service to
offer the service to all of their subscribers at reasomable, usage
baged rates.

e Call-trace is one of a number of new sexvices using the
common channel signaling system 7 network to provide a hest of new

capabilities to customers.

2. Call~trace allovws the receliver of a call to forward the
calling partys telepheone number to the telephone company. Frou
there the telephone company can provide the nmﬁb@r to  law
snforcenent authoritiss for further disposition. This new call-
trace allows the customer to implement the service imnediately by

naing the star symbol and two digits to activate the service frowm
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3. in any prosecution for ille
cgalls, call-trace provides a means to wrovide independent
verification of the number from which an obscene or havassing phona

sall was wade.

4. In New Jersey call-trace was wmade available to all
custoners at the same time Caller I.D. was introduced. Under the
rate structure proposed and adopted in New Jersey, all customers
autowatically have call-trace avallable, and the castomer is

charvged one dollar for each use of call-trace.

/ 5. On the other hand, in Ploridae Southern Bell requives

shoners to presubsceribe to call-trace before it is made
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availerble, and it then charges a monthly fee of four deollars per
month for the availlabllity of the seyvice whether it is used ox
not. Thizs rate structure and rate level discourages wide use and
avallability of the service. Centel offers the service
avbomaticelly to all of its customers, but at a rate of Ffour
dollars per use. The Citizens recommend that call-trace be offerad
at a rate of one dollar pezr use throughout Florida, similar to the

rate in effect in Hew Jersey.

G Call trace offers an effective means to combat obscens
apd haraseling phone calls. If made avallabkle generally to all
oushomers ot reasonable, usage bazed rales, every would-bas obscens

st Rl gl

siwy phone celler would know that the called pority haws




call-trace avallable teo for party's number To

authorities for further legal action. & rate »f no more than one
dolliar per use would be a fair vrate, consintent with the public

service provided by call-trace.
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WHEREFORE, the Citizens regquest the Commission to regui
those local exchange companies In Florida offering call-trace
service o offer the service to 21l of tCheir subscribers atb

reasonable, usage based rates.

Respectfully submitted,

Jack Shreve
Public Counsel

Clpoudiny ) Rl

Chayles J. Reok
Agplstant Public Counsel

Office of Public Counsel
c/o The Florida Legislature
111 West Madison Street
Room 812

Tallahasser, FL 32399-1400

(D0O4) 4859230

Attorneys for The Citd
of the State of ¥
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I HEREBY CERTIFY that a
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89129407

copy of *he foregoing has been

furnished by U.8. Mail or hand-delivery to the following pariies

this 21lst day of September, 1980.

Southern Bell Telephone and
Telagraph Company

Attn: Marrhall M. Criseyr, IIX

150 5. Monroe St. #400

Tallahassee, FL 32301

A Aabaco Locksmith

Attn: Devid Merkatsz

P.0. Box 5301

Ft. Laudevdale, FL 33310

Mike Nampage

Florida Dept. of Law Enforcement
P,0. Bow 1489

Tallamasses, FL 32302

Angela Greens

Division of Legal Services
Fla. Public Seyxvice Commission
101 Past Galnes Street
Tallahagsee, L 323012

o M. Buddy Phillips

PL Sheriffis Assoc,

P.O. Box 1487

Tallahasses, FL  32302~1487

Messer Law Filrm

Attns  Bruce Renard

PG, Box 1876

Tallahasses, L 32302~1878

Winston Plierce

Dept. of General Services
Koger Executive Centar

2737 Centerview Dr.

Knight Bldg. #110
Tallahassee, FL 32329 -0950

Jeffrey Cohen

Attorney for Floirida Mediosl
sgoclation, Inc.

P.O. Box 2411

Jacksonville, FL 32303

Robert A. Butterworth
Attorney General

Dept. of Legal Affairs

The cCapitol

YTallahassee, FL 323991050

Willis Booth

Florida Police Chiefs Assoo,
P.O, Box 14038

Tallabazses, FL  32317-408%




Charlens Carres

american Clvil Liberties Union
P.O. Box 1031

Tallanasses, FL 32302

Alan Berg

United Telephone Company

P.0. Box 50090

hAltamonte Springs, FL 32716~5000

Chery! Phoenix, Director

Florida Coalition Against
Domestic Violence

P.O. Box 532041

Oriando, FL 32853~2041

Pater antonacol
Statewidse Prosecubor
PL 01, The Capitol
Tal..ahassee, FL 32399

Thomas Pariker

Ausociate Genseral Counsel
GTE Florida Incorporated
2.0, Box 110, MC 7

Tampa, FL 33401-0110
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Charles J. H@@k
Aspistant Public Counsecl




