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BEFORE THE FLORIDAE PUBLIC BERVICE COMMIZSION
DIRECT TESTIMONY OF
CHERYL R. PROENIX

DOCEET HO. 8911949

i G PLEASE BTATE YOUR NAME AND OCCUTATION.

2 | A, Cheryl R. Phoenix, Direactor of the Florida Coalition

3 Against Domestic Violence ("FCADVW).

4 D WEAT I8 YOUR EDUCATIONAL AND WORK BACKGROUND?

5 A. I have a Bachelor's Degree in Social Work, and have

& worked in two Florida shelters before becoming FCADV Director.

7 o PLEABE DESBCRIBE TEE MEMBERSHIP AND FUNCTION OF THE

H FLORTLA COALITION AGAINEST DOMESTIC VIOLBHCE.

g A, FCADV is a non-profit group composed of twenty~-nine
10 battered women's shelters, concerned citizens and eother groups
11 working to end domestic violence in our state. We have been
iz working since our inception in 1976 to supnmort shelters
13 through tecihnical assistance and legislated funding, %o
14 educate the public about the realities of drwestic violence,
15 and to protect battered women and their children by bringing
16 to the forvefront issues concerning them, such as protective
17 laws and better sexvices.
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3o WHAT I8 THE PURPORE OF YOUR UTRSTIMONY TODRY?

A, The purpose of wy testimony is to highlight issues
nertaining to Caller I.D. which we feel are detrimental to the
safety of battered women, their children, and the many

advocates who work to protect then everyday.

e waEay iﬁ YOUR UNDERSTANDING QF CARLLER X. 0.9

B T understand Call Trace to be a third service option
which is now available, which allews a recipient of a crank
call, ete., to register the caller!s phone number with the
local law enforcement agency if they subscribe te it. The

called/recipient would not know the nunber of the caller, but

law enforcement could deal with such calls appropriatelv.

Lo WHAY BYFECTS WOULD CALLER T.D. HAVE ON BATTERED WOMEN AND
THEIR CHILDREN?

A Caller I.D.,, if offered as propesed, will be lethal to
battered women and their children. Every ysar. people leave
zhusive partners, often having to hide in order to live., Many
of these victims have to contact the abuser, either beceuse
of children involved, divorce or property seittlements, =tc.
I# the abuser obtained the device needed, he would know what
ghate, oity, and even house in which the victinm was now
residing. Because during and after a separation iz the most
dangerous time for a battered woman, resulting in 30% of all

female homicides being from thelr partners, this would
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3 This option would also endanger hundreds of shelter
& advocates who return hotline calls fyom thely hones al night,
5 If an abuser were to call during these hours, he would
& automatically know the location of that advocate, putting herw
7 at even further danger than iz normally experionced.

4 e WHAT BFFECTS DO EOU BRE PER-CALL AND PER-LINE BLOCKEING

i BRYInG?

LG Ao My understanding with Per-~Call Blocking as proposed is

13 that one can block his or her number from beling

b

i pushing additionsl numbers at the end of the scguence.

L concern with Per-Call Blocking is that his doss not take into

ot T

Lk congideration the telephone use by battered women's children,

L5 who wmay or may not remember to dial the numbers when calling

16 dad. When this becomes the case, all safety in Call Block is

37 negated, &ince almost half of all children in violent homes

are also physicelly or sexuvally abused, we are pubiing thew
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@ wvictim have to detaill all of the threats, phyvsical and
sexual abuse which she has experienced, and that of her
children? If so, how will Southern »:11 ke able to adeguately
handle 60,000 reguests from individuals in this state, which
is the number of wvictime who called the domestic violence

hetlines statewide last year? Is this a reasonable solution

to the problemns?

e WHAT EFFBECTES MYGHT CALL TRACE HAVE ON BATTERED WOMEN AND
THEIR CHILDREN?

p: Call Trace seews to be an excellent method for dealing
with harassing phone calls, crank calls, and ocbscene phone
calls. Call Trace, if offersd on a per-use charge basis,
would be a viable option for battered women :o document with
the poiice if the abuser is still harassing har. For a vichin
vith an Injunction for Protection, Call Trace would mnean
safety and enforcement of the court order given. It would be
more of a service, however, iIf Call Trace were offered
immediately for all Southern Bell customers on a Per-Use
Charge, and could ultimately make the difference in time for
a battered woman whose abuser is threatening te kill her cn
the telephone, bulb cannot be arrested until she can prove it.

Call Trace would also delets the chrance of a

hands 1f given the nusbesr of an cbscene phone callev. Law

officials would then be better equipped to deal
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wilth complaints of disturbing phone calls since they would
imnediately have The number of the offender. Az a Coalition
of people concerned with all of the violence in our sonciety,
we see this as a much more acceptable option to deal with
abusive behavior.

In conclusion, the Florida Cealition Againsh: Domestic
Violence is very concerned with cCaller I.D., Per-call
Blocking, and Per-Line Blocking as proposed. Wz see them as
beinyg very dangerous for many Florida citizens, but especially
for the 60,000+ victims of domestic violence who fear reprisal
from their abusive partners. We oppeose both services asz
offered because of this, but support the offering of Per-Line
Blocking to ALL Southern Ball customers, free of charge. W#We
also feel strongly that Call Trace should be an option For all
custoners on a Per-use Charge, in ovder for people to be ahle
to utilize this service immediately. We trust that the
Florida Public Service Commission will take these concerns

into copsideration when deciding the fate of our privacy and

safety.

e DOES THIS CORCLUDE YOUR TESTIMONY?

A, Yes.
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T HOREBY CERTIFY that a copy of the foregoling ha
surpnished by U.S. Mail or hand-delivery o the following parties

this 26th day of September, 189890,

southern Bell Telephone and Messer Law Flrm
Telegraph Company Attns Bruce Renaxd
Attn: Marshall M. Criser, III P.0. Box 1876
150 8. Monroe 8t. #400 Taliahasses, TL 32302-1876

matlahagsses, FL 32301

» Aabaco Locksmith Winston Plerce

Abtn: David Merkatz pDept. of General Services
P.O. Box 5301 Koger Executive Cencer
e, Lauderdale, FL 33310 2737 Centerview Dr.

Knight Bldg. #110
Tallahasgses, FL 3239909450

Mike Ramage Jeffrey Cohen
mlorida Dept. of Law Enforcement Attorney for Fleorida Medlcea

5,0, Box 1489 association, Inc.
sllahassee, FL 32302 P.O. Box 2411
Jacksonville, ¥PL 32203

Angela Greends Robert A. Putterworti
pivision of Imgai Services Attorney General

#lm. Public Service Commission Dept. of Legal Affairs

101 Enst Gaines Streetl The Capitol

Tallahassee, FL 32301 Tallahassee, FL 32359-1050
J. M., Buddy Phillips Willis Booth

PL &heriff's Assof. Florida Pelice Chiefs Assoc.
F.0. Box 1487 P.0. Bowx 14038
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Pilshassee, FL o 32302-1487 Tallahassee, FL 323174083




Chariene Carres

American Civil Liberties Union
" P.O. Box 1031

Tallahagsee, FL 32302

Alan Perg
United Telephone Company
P.0. Box 5000
Altamonte Springs, FL 32716-5000

Charles Beck

office of Public Counsel
e/0 The Florida Leglislature
111 West HMadison Street
Room 812

Tallahassee, FL ~32399-1400

Tee Willisg

227 South Calhoun Street
P.C. Box 39l
Tallahassee, FL 32302

SRR

Yeter antonacci
Statewide Prosecubtor
PL 01, The Capitol
Tallahassea, T, 32389

Thomas Parker

Associlate General Counssal
GTE Florida Incorporated
P.0., Box 1106, MC 7

Tampa, FL 336010110

Glenn W. Mayne, Director

Florida Depi.. of General
Sexrvices

Division of Communications

2737 Centerview Drive

Knight Bldg., Suite 110

Tallahassee, FL 32399-0950

Dale Cross

Central Telehphone Company
P.O. Box 2214

Tallahassee, FL 3237.6-2214
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Cheryl Phoenix, Directol)

Florida Coalition Against
Domestic Violence




