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fmairman Michael Wilson and PSC Members:

bw?h a consumer protection viewpolnt and a law ~nforecement

the Uf»lﬁﬁ of the Attorney General whaleheﬂrtadly

2 R ﬁmnwt 21, 1990 motion by Public Counsel Jack
ve~referenced docket,

s

that the Commission adopt a gw»@i&;’»n of
; ¥ telephone companies to offer :
?;%ww vo, their customers at a reasonable rate based on
1L E TR o

put that the Call-Trace s
ration of a telephons call
. such documentation would ¢
5 a powerful weapon in prot
and other havassing phone <&

systen

s origin and
ive law
- ing

in Florida 1s sincere anout sisting
L obhery harassing calls, they should
aﬂlc Call-Trace service vathey than
1D concept be.ng promnoted.
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concerns about the Caller ID

Tude:

Gler rocm operator's Gream.
nendles hundreds of c:c.wm;,a.l:;’ R
fed telephona~bank

stive travel pﬁ(nu
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- identifying certain groups of potential victims,

do so by ﬁrauﬁu1ently enticing certain cicizens -
auﬁmg expensive jewelry, for examp! to call a
number ., ith Caller ID, their ic as potential
chen are immediately known.
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~-Caller ID is a druy runner's best friend. In the
rience of this office, drug runners and other organized crime

AP
imq:r 5 muu‘omdrlly go to great lengths to determine if they arve
the tavgets of undercover police ﬁU@ratlveq~ The state has ¢one
bo great le xa1h5 to thwart rzmznal in that kind of endeavor.
the protective steps we have taken to protect the cover of

CHRGEOUE uwﬁufﬁuvur officers, however, could prove for naught
ickers and other

Caller 10 is routinely avallable to drug traffi

e W9

1s whe, unlike aany Floridians, could easily
for that proposed service.

ant o

understanding that Mr. Shreve's motion 13 unprecedent
ature. We commend him far the vigorous pro-cons\mer
nas taken and urge the Commission to approve his
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