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TESTINORY OF DBLEHK W. JAVHE

BEFORE THE ‘(’%
FLORIDA PUBLIC SERV.CE CONHISSION A
FROPOSED TARIFF FILING DY SOUTHERN BELL TELEPHOHE AHD TELEGRAPR COHPANY
CLARTFYIHG WHEH A NOH-PUBLISHED NUMBER CAN BE DISCLUSED AND
INTRODUCING CALLER ID T0 TOUCHETAR SERVICE

POCKET HO. 8B1194-TL

RUESTION: Pleame state your name snd business address.
ARGWER: By name is Glenn ¥W. Hayne: wy pusinesy eddress is 2737
Centerviey Drive, Kalght Bullding, Sulte 11, Tallahaases,

Floride 232399-¢930,

SUESTION: Wy vhom ere you employed, and vhat .a your position?
ANSWER Y am employed by the Division of Cowmunications, Flovida

wd ¥ &

Departuent of Gengral Services, as the Division Director.

DUESTION: Plepss susmarize your background and experience.

. AMEWER: 1 have gixteen yesrs experience in cale and voice

communications in State government and vag the principal
architect of the Florida Information Regource Netvori,
serving the Florida educstional systew. I participeted in
the design and implementation of the current SUHCON HNetwork

mnd persenally directed itla abiiity to service integrated

plonalling reguirements.  In 1987, I merved zs Standayrds
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BIESTION

GUESTION:

RUESTION:

Cowmittee Chairman of the Naticnal Amsocialion of Stats

Telecommunication Directors and vas jlostrumental in having
that body adopt a resolur .on lun support of all states
adhering to the open systen interconnect medel for Local
Area Hetworks. After mecuring this resolution, I then
coordivated the implementation of thiw resolution wiith the

Kational Bureau of Standards.

What iz the purpose of vour tesiimeny?
My purpose is to present the concerns, pogilions and des’reg
of the atate agencies in Florida, pursuwant to Chapter

282, 182(21), Floride Statutes.

How would you define CALLER ID?
CALLER ID is a calliing feature that allows a called pariy "o
receive the telephone number of the calling perty by means

of pustomer prewmise equipwmenti, and to display the nuwber

while the telephone is still ringing.

Should the blocking of CALLER ID be allowed by the Florida
Public Service Commission?
Yeu, all customers should have the ability to receive

plecking of CALLER ID on & per call hasls, Iree of charge.

ST

To protect the lives and snonysity of the sencitive agency

{i.e. Jaw enforcement officers, human servicss eote.)



R

U e AR

la

11

o

24

.
]

GUESTION:

ANEHER:

QUESTCON:

ANSWER :

operations, full tiwe blocking should be available on &
by line basis. The proposed annuael certification is not
beneficial snd the determinatron of vhich employees receive
per line blocking ig a decisgion Lhat the agencies should

nake,

Deoeg the Division of Communicetions have a policy for state

agencies concerning CALLER ID?

Yes, the policy ves established on Harch 22, 1990 and reads
as follows: It is the policy of the Stmte that 1f block ng
of CALLER ID is desired by any SUNCOH user, that such
biocking be available on a line by line basis. Blosking
should also be optional for each State telephone on a per
call basis or & blanket blocking of CALLER I for all calls.
Uptional blocking should be availsble to employees for all
State husiness calls wade while they are awvay from their

office,

In your policy you refer to the SUNCOHM user, are you
referring te the SUNCON Network as a long distance
gommandication gervice?

Ho, I awm not. The SUNCOH Network by definition in Chapter
202, 1032101 Florida Stetutes includes both local and long

digtonce secvices; therefore; in regovds to CALLER ¥ID I awn

9]
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1 referring to local service SURCOY users.

<

3 QUESTION: What are the benefite of TALLER 1D to mtate agenciee?

4  ANSHER: I think the potential for benelits to stalte agencisa in

3 providing their regponmibllities to the people of Flerida iz
& wvagt, CALLER ID could winimize the anount of time it lakes
7 ~to identidy a caller calling a sgtate agency seeiking the

L] gtatug of an application, certificate, driver's license, oy
g 2 legimlative bill. This would reguire, i course,

14 conglderable effort on ocur part in the developmwent of

i1 automated applications to taeke sdventage of this feature.
12

13 GUESTIGH: With all these benefite, why vould a state agency want to

L4 Blogk its telephone number from bei g diosplayed when callling
15 the publie?

There are many reasons for a state agency to desire

a8 AR Y

17 biocking. The wost cobvious ones being the life threatening
g situstions of the siate’s lav enforcement officers and human
1% services employees. Other reagons include the investigatlve
pct aperations of the Office of the Audiltor Beneral, Office of
El the Comptroller, Department of Legal Afialras, the pu-chasing
A functiong of the numerous departmsnts during contract

proatlstions and the various inguiries of the Legislature.

e

Hr. Hayne, are you avare that the call trace {eature 1a




R R R e S

22
sy

g

x

O RS IRl Bt A L B DO A S s R G SRR e B L B

ANGHER:

AUESTION :

AHGURH

RUESTION:

ANEWER:

QUESTION:

ANSWER:

gimilar to the CALLER ID feature?

Yem, but there is a big difference. Gall trace is for Lhe
protection of the public frow harassing and threatening
phone callers. Call trace provides legel documentation of
the caller’s telephone number., FPresently -he problem is the
call trace feature igs not essily availz'le. In other vords,

it doez not do the job intended.

Call return is algo a feature that is similar to CALLER ID,

hov do you feel about itz affect on state agencies’

Call return could be detrimental to layw enforcement

operations and human services organize.ions, as well a@

annoying to any state agency if abused by the called party.

For these reasons, it is very imporiant for the blooking of
g

CALLER ID to preveni the sompletion of call return whes

sctivated by the called party.

1z CALLER ID in the public interest?

Yeg, if implemented properly!

In your opinion, what is proper implenmsntalion?

Proper implewentation vould allow for free CALLER i
blocking on a per call beasis to everyone. To further
protect the sensitive agencies digeussed previously, per

Line biocking showuld be available st the desire of the state
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QUESTTON:

AHSWER:

agency., The public needs to be sducatesd on the lmpact of
the feature on thelr livea and teo fully underatand the
ramificationg of CALLER ID. .t present, CALLER ID has bes
promoted as a feature for protection against chucene
callera. Call trace can han#l@ that problem safsly and
ghould be required to do so, without endangering cthe called
party further. CALLER ID should be promoted for it’s
potential in the information age as an sid to information

gervices. The public has a right to decide if it ie best

for them to display their number, not the itelephone company.

The long range implications of CALLER ID as a data
collection and processing mechaniswm are far reaching and
really not unJerstood by the public. Unchecked
implementation can have wide-spread negative impact on
individual privacy and the way large users of
telecommunicationg services do buginess. We need to grow
into this offering in a planned fashion and not have it

forced upon an uneducated and unknowing subscriber

gommunity.

Does this conclude your testimony?

Yes.
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CERTIFICATE OF SERVIC

HEREBY CERTIFY that & true and correct copy of the foregoing has been

o

furpigned by U.8, Meil to the following Lig’l of peopls, this 26th day of

Septemnber, 19%9,

Rezpectiully submitted,

o ;‘, /7 \>\§A/ﬂ‘~wbb w‘g, m_,,g?..._,,_..-,_.
{ ,””‘(”““M“”mﬁ“/ &&
Glenn W. Hayne, Direbior
Florids Department of General
Services, Divigioen of
Communications
2737 Centerview Drive
Knight Buillding, Suite 116
Tallahasser, Florids J23%3-6958

(994) 4868-3595

e, B. Bariov Keener, Esgulre Hr. Druce Renard, Eaguire
B N%wrim Re Snthony, Bsquire Hepawr Law Firm
% Ball lephones and Post Qffice Box 1776
agraph Lonsany Tallashagsee, F1 32002-1876
Fugsoui Wwwm&p Sulte 1918
Hest Flagler Street He, Jeffrey L. Cohen, Ewmquire
Hirmi, F1 33136 Attorney for Flovida Hedical
Amgocintion
b Aabsco Lookewnith Post Office Box 2411
bttn:  David Herkatez Jackeonville, Fl /)6
Pout Gffice Bow 3381
P Lausderdsle, Pl 33318 Hr. Willis Booth, Divector
Floridae Polics Chiefs association
fy, Michoel R, Rawage, Beguire Post Office Box L4638
Deputy Heneral CwU””@l Tellshasges, FL 32317-4838

Florida Departwent of Law

Enforoement He. Charlene Corres

Wuw@ GErloe Pox 1489 Awerican Clvil Liberties Unlon
Tallehappes, FL 32362 Post Dffice RBox 1031

Tallehasgee, Fl1 32382

B by W*ﬁmwuzkﬁ
: sp of Cowsunloastions Richerd E. Dovwen
vl {3 Director, Criminal Appesls
iy o gal SBervicee Department of Legal Affalrs
Public Servwice Connission The Capitol

Talluhaggee, Florida 373%9-10508
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Br. J. Ho "Bueddy® Phillips
Filoride Sheriff'a Awsociation
Port Uffice sox L1487
Tallahasoees, Fl 32302-1487

e, Yook Shreve, Bsgulre
Pubdic Counsel

Gffice of the Public Coungel
Houge of Representatives
The Capitol

Telivheesee, Fl 323991380

Hz. Cheryl Phoenix, Director

#Florida Coslition Againegt
Dpweetlic Violense

P, . How 332041

Oelands, FL 32583-2041

fir. Pete Antonacei, Ssguire
Statevide Prosenulor

Dy

Tha Capitol

Tallahasges,

Br. Alan Berg
Unlted Telephone Company

?0 Gﬁ

Box 5000

went of Legal Affsirs

P10 32099-1059

Altamonte Spring., F1  32716-36459

Hy. Thomas Packer
Ammociate General Counsel
GTE Florids Incorporated
P. ©. Box 118, RC 7

Tampa,

Florida

336¢1-8119



