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Caller ID and associated services
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And that is the primary purpose tonight is o hear from
Y o

vou, the pubklic,

I would not promise in

can answey every guestion that you
certainly as a part of the hearving

take place in Tallshasses, we will

those answers if we cannot tonight

Tonight we will be takin

public, We try to keep

can.  Howewver, in ord

I3

of the public record in

Coworn dn.  Wefli do it in group.
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matbters that we need to take care ofY

W

M&8., GRE®N: Hot to ny knowledge,
Comnisslioner.
COMMISSIONER BEARD: Mr. Keener?
MR. KEENER: No matters, Commisslioner.
COMMISSTIONER BEARD: My, Shreve?
MR. SHREVE: Nothing.

COMMISSTONER BEARD: Okay. Youw wanbt to

the first witness, then?

decides they want o

ment, we’ll just have it where vou can sign up

oy heye on Lthe corner.

Cheryl Phoenix.

COMMISSTONER BEARD: If you would, vwhen

pleass come up to the stand and ¥ will

LEhe

And while yvou are deing that, if everyone

e

tonight, if yvou would
raise your right bhand and
it will save Uik

[

o J‘w

COMMESELON

Okay. Do we have any preliminary or opening

MR, SHREVE: &And if anvone else comes in that
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appeared as 2 witness on behalil

"
Loa L

state of Flovida and, having be

2

teatified as follows:

2

WITNESS PHOENIX: My name i

address, please, for the racor

-

COMMISHSTONER EASLEY: Would

Last vear domestic noe

racelv

E R is what the ¢
#2d3 nlus, and their children

proposad,

Lhis countiy.

’
syt L

Cheryl Phoenix.
COMMISSIONER BERRD: Yes, and 1f you would,

when you come rorward, 1f you’d give your name and

WITNESS PHOENIX: Okay. Wy name is Cheryl

Phoenix. Lfm the Directer for the Florida

atic Viclence, P. . Box 532041, Orlando,

Bay your

WITNESS PHOENIX: Pheoenix, like the city.,

over 60,000 calls from people needing

iow and emergency shelter. What I would Lik

be to those




3 ‘ When the battered womnan finds thes resourc

2 and support te leave the abuser, sometinmes the T ight
3 nas ended, but move often than not it has just begun.
& Abusers use threat to keep a woman in fear.
5 Threats ©o hurt her, her family; threats to hurt or
& take The children; threats to kill her and the

7 chitdren. We only have to remember back to the

# santiage childrven in Polk County this vear to reallze

9 that abusers also carry out these Threats.

10 Por a woman who has left the abusive

t
11 sitwation, the key to staying alive for herself and for
1, chiltdren ig to keep her locatlion hidden from s ;
3 i
‘ ive DARriner.
What Caller ID would do is take that key
18 pattered woman and glve it back to th abuse: :
i Ginee presently 30% of all female homicide victims are
L7 1ied about thelyr partners and or ex-parthers, wWe ocan ‘
1y cnly guess bhow wmany more women and ch ildren will be :
;

iwly killed 1f thely locations are known.

MR ¥ wrud g
et The Wlorida Coalition Against Domestic

rabip organizatlion represencing 29

%

and many concerned citizens, 1s

A Ty Calleyr ITD sae 10 as Deing
|
" in




T S N e s

PELTES

&
o

i

i o

5

oo 3 B i g 7 43 e T, iy et R P S iy i Y g g O PR
decreasing the nuunber of barassing, obscens phona

malls, then provide us with the of
call Trace on a per-use chargs., This would allow lavw

enforcement officers to deal directly with abusive
phone callers and could alse be used by domestic
violence victims to document continued harassment from
shusers. If a victim has an injunctien for protection

and thie documentation, the abuser could be arrestend

pafore any further potential viclence arupbs,
Although there ave blocking options available

£

for caller ID, we have wmany unanswered gquestions

z

rding them. We have been wold that domestic

prograns will be provided with per-~line

ing free of charge £0 that no one will be able o

i tne number of the shelter thyrough Cailler TD,  We

se been told that victims of dowestic wviolanoe

e able to eobitailn the sane sarvice free of chardge
at on a case-by-case basis.

wmy guestion tonight is:  How will that bs

domestic vio!

Lhe nea lence progran

she, indeed, is in danger? What

LF bhat W  hss never called the shelter? And how
compensated for the

sase, will the victiwm

wing ha

WY TR COMMTSSTON
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abusse she has receive

rhildren? Must she remamnk

her life and her sanity to ke

3

do we have the right to ask The victinm te detall

painful information in order to maintain the
hag worked so hard to achieve.

If per-line blocking ware not offered free of

ing

0

b

@

charge to all Southern Bell customers as 1

£

mard, a victim may very well have to

o
e
05
ot

e
&
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experiences agaln to Southern Bell or to a domestic
violence program. My question, though, is: How will
the Company be able to review thousands of blocking

and how long will that take? Until then,

o the

=

Lhered woman have ©o take her cohildren

phone when it's time to call Dad, as

11 has sugaested? How many more hoops wmust
$ ! E

dump through in order to stay alive?

o

The last guestion to be answered is, 1f a

transmitted to 911 agencies in

it is in other states?

T have been told it will not. I Just think

we all need to be very ol

BERVICE




aftarnoon. We are asking
et}

Ao e Ay o oER g ~ N iy, T (ST 0 o Yo
rhese guestions Lo ensure o

&

These are gquestions that welve asked

wlorida Public Service Commission will wait until

mefore deciding on whicbh of these services will be

to Florida citizens, if any.
Thank you.

COMMISSTIONER WEARD:

BRER: No gus

SREVYE:  No guestions. Thank you -

COMMISSTOMER BEARD

YO .

(Witness Phoenix excus

SHREVE:  Hr. Brady.

STEVE BRADY

inens of

an behalf of the

having being fivst duly swor

FLORTDS PURLIC SERVICE CUl S5TON

and, again, we’‘re reguesting answaers. We hops That

they/re very sure, Very safe answers to these gues!

o~
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Lo speak -- it’s probably fair to wmaybe advise

And as the Public Service Commission knows, law

enforcenent is opposed Lo Arnd Tim not golng

o get into specifics as Lo Wiy we
concarned.

Mr. Joe Cocchlarells, from MBI; Don
Marblestone, from Statewide Prosecution, will address
some of those issues., Bulb I think it's

vou Know our concerns, and I have been called to gpeak

prior to those two, and to the rest of the

1 mee we have quite a few people oul here who do want

mie who are here to testify on behalf of Caller 1D

mome of the problewms that law enforcement ss

this Caller ID proposal.

Caller ID is basically a concept where

someona in their home will have a devicoe that show

readoult of the telephone number from wileh the

telephone call has been placed. Now, that‘s a nice

itfe a proposal that you can see who is calling

whethey or not you want to answer the

andg d

Jaaiare .

R A
VAL

a problem witl

nave undercover agents and Informants who

o

shons ©o make phone calls Lo wnal wve

ECE COMMISSLON
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sommitting offenses. ink wovlid hap)

in cases in which we make thalt phone and the bad
guy sees the nusber that is peing called from? He'l
turn right arvound, call that puwher, and he’ll
determine, "Hey wait, this is the Oxiando Police
pepartment. Ifm dealing with cops.” He’s got two
options: One, just don’t go through with the deal.
i¥ he’s too far into it, go shead, meet with that

informant, meet with that undercover officer and

nate the problem. I think you all Koow what 1

by %eliminate the probl

Now, Bouthern Ball has puggestad

law enforcenent U g arcund this. I‘m not

rhose specifics in case rhig b

e to uhillze some

of getting around this Caliley L.

to tell vou ong thing: That

ig smo far advanced vhat the alternatives

oG Lo

Ay s will only be viable for mayke

.
5
e
=
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southern Bell 18

bad guys.
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Bilock, which I hawvs

javallable, That technology is

wyself at home I[‘ve used. And Call Block is simply

when someons calls vou, that first telephone

any wore oalls frow

g ~ oy - qn v » . - e
you declide I don’t s Lo ancse Y

that particular telephbone," vou bhang wg and you just

punch in a code and you will no longer recelive phone

calls from that particular telephone. In conjunction
with another means of -~ technology I believe is
available and that’s Call Trace. When someone calls
you, you punch in a code, and the telephone company
will be able to trace where that phone call was placed.
Wow, with those twe wmethods working in

tunction with each other, whan you gelt an obscens o

y 2

phone call, you punch in U

we Cail Trac

tephone company will trace where thal telephone

call was placed from. Second, you hit Call Block and

you will no longer recelve telephone cal. from th

3

particular telephone.

'Y

How, you say, “Why go through all this?®

rson wmoves to a pay phone?  It’s the sane

Wineat L0

yow’ 11 have on Calley ID. I someone calls you

sl thing obscens and you

e called from was

or wour Littd

T W\
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gav, YI‘m not goeing to

jelteh

£

that nuaber.® all the
I

different number, and when he calls you,

W L S ey war o, ey i P ¥, " P o 9 LR - Ly
differsnt numbeyr. You say, "This Your piek

]

it up and it’s the same guy again but from a different

phone .
S0 you have problems with Caller ID. You

5

have some other problems with what 1 suggested, but

they are basically the same. One has no greatey

potential than the other., However, with Caller 1D, X

trink the helpfulness that that provides is outwelghed

fFor law enforcement to be able to make

undercover ohone calls, witheout the fear
£ I

or worse yet, putting law

emant off in dangeyr.
f

are going to be other

And

rooment who have more Co

from Law

particular issue.

And I know thers are

5 tot of people here who want to speak, and ¥ thank you

v your Cliee.

MR SSTONER BASLEY: Mo dy, wan ¥ ask
M Ve,

e £
b

L VLY

B b,

s et P
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i
i change in FDLE position? i
}
i WITNESS BRADY: We oppose it if don’t have I
3 he alternatives we want implemented. BAnd that is %
|
4 Southern Bell -~ I know Centel has offered the per-c §

biocking, which is not to be confused about the

fee

& blocking I was referring to, Southern Bell, of courss

o
e p

i has not suggested that. And -- Joe, are you going to

. . . i
& gpeak about that as far as the problens with - i
9 COMMISSIONER EASLEY: I just wanted Lo nmake E
|
10 sure I was clear as teo whether or not - Wy ]
72
11 understanding was FDLE had taken the position that They 3
{
1 aid not oppose Caller ID as long as there wasz unlimited
the solutions to law enforcemenis’
T just wanted to make sure 1 understood
i
‘ [ BRADY: That’s correct, and Mr.

COMMTSSTORER BASLEY: Thank you, sir.

you already know

o make the andience

s ¥ ojust wanted

cally what our CconCerng are with Law

ST SETONIER EASLEY:  Thank you.

wioRn, e
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M., SHREVE: Thank vyou.

{Witness Brady exwcused. }

ME. SHREVE: Beck Dunn.

BECK DUNH

o

appeared as s witness on behalf of the Citizens of the

{

State of Florida and, after belng first duly sworn,
tastified as follows:
RITHNESS DUNN: Good evening. My name is Beck

»

Duny. And X am the President the Florida Coalliition

hgainst Domestic Vioclation, and wy addrsss iz P. 0.

a7, hakeland, Florida 33802, Ifw also the Uirector of

@ Local Domestic Violence Shelter.

¥'d like to say to you that we are concernad

pe oa coalition of dorestic viclence prograns, we'rs
concerned for the vietim who flees for protection but
wust worry about every phone that she picks up. We're
concarned for the victim who cannot trust her own

chiidren on the telephone alone for fear that they may

miobtake dialing a code or they may just forget
p £ & J pe

Wer ' e concerned for every wvictim who cannot

already, yet she is asked

ey parhaps

Lalking abouat

CHOME
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ihe down ©

Fad

purchasing fresdom which, in
gorporate exitortion.

We're alsc worriad aboub professionals such
as myself and my Staff who carry bespers and are on
call constantly and must return phons calls Lrom
everywhere, not only our own homes, bul we must return
phone calls from hones of our friends or homes of our
colleagues, or varilous placeg who may not purchase any

of the blocking devices that are offered by the

telephone system. And I know that a lot of people i

ug that we should go to pay phones. aAnd 1711 say to

concerning the victiwm that many wvictims are in

of somecne even knowing what town she ig in.

say Ymhev in the context thalt we know that 95% of

sried doemestic abuse orted by

SHCTRET .
o L'w telling vou that I know psople

proonally who are right now in fear of someone knowing

A

gt bown they lilve in. Beoause when you tell someona

1Ay in o town of

Y
[

in the roown, can tell vou thalt it would

wo hovrs o Find her in & town that

Lown s

IBSLON
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1@ like to dust velce s faw of the problens

that wa have obther then the ones

mentioned.

Welre concerned about the technology. We
know that technology is certalinly far beyond the yesars
that most people realize., But the technology I'm
talking about also includes such things as your abiliilty
to purchase an unlisted, unpublished number. 1 happen
to have an unlisted, unpublished number, and I can
quots to you in the five years I’ve had that, that I
have had two people call me who said they got the

number anvhow. And when I contacied the phone systenm
oL g P 4

what thev told wme was that a compu was down; that

was something wrong with theilr technology and the

£

3]

purson was allowed to get my number anvhow. 850 we're

concerned that the technology, even though it is very

gophisticated and is very far beyond the vears of nost

prople’s imagination, still way have some glitehes that

wer cantt live with, and especially the victims of

Aevraeset b e wrh ey b e
AOman T R RO L O

of per-call blocking, we know

wounds pratity good on

piocking has sons problens.

v

with oall biocokimy is

mactor problem s

Gt St

ot only do adults
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L young children use the phone; and youlre

& sonatines thiree- and four-vear-olds, even &

3 nine~year-old, to remewber a code Lo punch into the ;

4 phone before they make any phone call. é
5 I have nieces and nephews and other family |
¢ imembars who are guite sophisticeted but to ask them to é
7 remenber something like that every time they pick up é
8 the phone ig just unreasonable, and to expect a parent g

‘;

9 o keep an eye on that child every moment they are in
10 the house is certainly unreasonable, Of course, the

11 mame aygunent goes for having visitors. Someone visits

12 the hone and dials the number of an ex—-spouse’s family,

4 thinking, not even knowing. Wa’re telling

14 sie bhey have to educats evervone who comes through :
i‘

15 siv door in order to pose a telephone, and that’s g

y
R all there is to 1t for them. ;
i

L As Far as telling psople that they need to go
18 o pay phones, L think that wost shelters have pay ;
|
ig phones., And ove of the things iLhey are offering us is &
210 gowerebine Dlocking. And 7 don't know I{ everyone here
Fnoers whatl locking means bui they are
(S phone syster ls offering us the
Block on our own Celsphone lins.
Hhy and f
i WA L o pay Tor thaib. 7
SRIDE PUBLIC [CE COMMYBSTON
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¥ have to pay them meney, proba in of o

monthly fee.

Every shelter that I know advises battered
women to get 2 telephone as soon as you get o where
vow are going, that private, secret safe location, get
vourself a telephone.

“

and I can tell you now that battered women

who end up in shelters don’t have money. and to get

then to purchage a phone or the services of a phone,

%.,,.;.

nave it installed and pay all the fees attached Lo
tihat, and then purchase a per-line blocking service o

goan & per-call blocking service, and then a wonthly

on top of that is really an extracrdinary thing.

T will may that -- reiterate what #¥s. FPho

k4

cnid earlier, that we have been made the by the

olwne company that perhaps they will issue a blocking

pervice free of charge to batlteyed women. And Chey

ve offsred us the opportunity to become the sCreeners

thet blocking systemn.

only tell you that ¥ do not have enough

G g P Fas ey e g oo T
geer Do Cake il

that anyons ne

an daklvg o
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pyaten itself

bubt ¥ pose to you a couple of

e

£, yvou have teenage

For exampls, vourse.

¥

home and vou're screening all

children pevhaps. You're
of your callg. You've purchased vour service, you're

Catller ID service, and youfre not picking up your

telephone for any number vou do not recognlize, because

that's what it's for, to screen your calls. Well, wha

H

L vour teenager has had a wreck? What if they ave

iwing in a ditch someplace and a police ocfficer from a

telephone ls trying to get you know that? Or

twivak 1f your ohild is broke down in a rural or remoie

or in @ bad neighborhood? I ' re not

the telephone for your own child, and

Tok s

T think that anocther, just kind of a sis

that this poses is the fact you're asking us to

pumbers thet we want to block, or maybe

A

ag to keep a list by our phone of all the

Lo block, bthat we don’t wan

Board., But I th

Gl who Moy

TRVICE O

ILSHETON




L and oh, gosh, where's my 1list? Aam I

"

&3

the phone or net? That sounds &

3]

st

3 syuth is it’s a problem. It's going to be a proble

"

4 for everyone who hasg the garvice.

5 The iast thing 174 like to say about that

& that it could actually be dangerous for someone Lo oW

¥ a Caller ID system. And I'm talking about sonething
B rhat was said to me yesterday by & man. I was sort of

& debating this with him and he said to ne, Pgell, Ik

10 tell you what, Lf somecne calls my house harassing me,

11 ¥ someone calls makirg obscene phone calls, I'm o i g

T oand I'm going to take care of

gat that Caller

Cimeg with ndmoa

pphis wyself " And Lm dust sort of de

bit and IYwm saying, “"Yeah, but what if I'wm

making that phons call and X wrong aueber??

4 What if Lfve jusbt accidentally dialed your number and ¥

wpen o be the last prici on your pile OF

iR:] yesn goling Lo cone after me?" And he says, "I might.®

And T waid, "Well, how are you going to deal with that
o Hwhen vou go to dall Tor pesting up an innocent persont™

wy v 1l @geal with thot when 1t happens.®

wf & lot of people who

and harassing phone calls,

tno 3ile

e sonething

s ara of Wi

eyt we ook
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for averyone.
rhat therse are
now but wait a

wefre going to

advertisement..

ads thalt =say, 9

wiad ¢
and Y11 Inow w
‘MMQMakmmhi
rhing with an i

machine, which

Final

ARy S

that we haven’t
e f
expense of Caller ID is a very important issue, ng

Just for the common Consumey Or for hattersd people

Tl

LW ey}

FLORIDA PUBI

inal nessayes nk the

The fact that somneons mentioned sarlisr

w

Just a few seyvices ing offered Lo us
year or two and see what kinds of things

have to purchasa.

¥ +hipk that in the area of advertisement, I

know wany, manv people who buy acoording to
Y ¥ .

And I know batitered women who see the

Buy Caller ID bacause you’ll be able to

i calling you.®™ And she avbonatically
the abusey, 1711 know his number,
nether or not that s him calling me.’

&, she could accomplish the pxact sane
nexpensive, ready-to-use answer Lng

does the exact same thing.

1y, 1°¢ like to close and rzad to you

s Florida Cealition Against Dowestlc

From the New Jersey Coalition for

Gorn b Ko

]

1w Wew

COMMESSTON




1 would like to read to vou from this

D s

2 addressed to the Sts Prograns Lrom

&y

3 Barbara M. Price, the Executive Director of the New |

rad Wonen., Th iz dated

4 Jersey Coalition for Batt
5 hugust 24th, 19%0.
6 "It has come to our attention that there is

7 some incorrect information being dispensed by other

# phone companies about the New Jersey Coalition for §
i

a Battered Women’s position on caller ID. The Coalition j

10 jthas serxious reservations about Caller ID. The ]
i

i1 suivtions suggested by the New Jersey Bell involve i
!

additional egulipment and phone service which they {

shey will provide £ of charge. Our ConCern k

i gven 1f the solutilons they propose how Long - :

15 gvan iF =% I7m sorry ~- Youyr concern ig that even 1f §
%

Lé e solutlons they provose work, how long will they g
|

froee service and aguipment? Also, as New

iB dersey Bell has alresdy learned, each shelter program !
j
19 nt, which weans one solution is not available |
For < syone, Welre concerned that the need fov
W signed systems might raise furthex
i all of this that {
L and has in 2
{

Tha WNaew

[P A WO I
EArean B

ke

2

PURBLYIS SRRV

FEESBLON
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in

&

,i e

wyiting to the New Jersey B

A CPINPR P ¥ 4 o, dim oy o o o p o am
Jersey Coalition for Battsred at Lime, L8

wost interested in securing the safsety of

wonen, staff, and velunteers. We avse procesding with

test proiject to work with the New Jersey Bell on

solving the concerns that Caller I presents for ouw

programs, However, T must wmake it very clear that ouyw

efforts to have input to solutiens that indirectly ov
directly affect us and our coopavation with the New
Jersey Bell should not be construed as support by the

3,

Coniition for Caller IDs. We have stated this in

1y

1 oand asked thew nol Lo

tell other phone companies thai we support Caller

Thank you very much.
COMMISSYONER BEARD: Thank you.

Guastions? Mr. Shreve?

MR, SHEEVE: No guesbions.
MR, KEENER: No guaestions.

COMMISSIONER BEARD: Thank you very much.

THSE DURKN:  Thank you.

Dunn excusad., )

SHREVE: Mr. Marbl

LoE COMMIBSTON

FLARIIA

&3



appeared ag a wiktness
State of Florida and,

teatified as follows:

6§

capactively what

Lo you.

o

b

tmechanical capture of

‘5

phone i

.

myy behalf

144

naving b

&

WITHESS MARBLESTOH
It looks like yvou’re taking all
Hy nane ls Don Marblestone.

Ausistant Statewide Prosecu

Thivteen of my 16 yoears
e wpent as a prosecutor. Southern

caller D as & panacea ohsCens

sy will
-ion I a courtroon

3 &y e g o
Ly, i the answ

Thie phones oo anforoan

of the

t oduly sworn,

sod evening.

the negatives

the Chief

State of

Flovida. I guess ['m here on behalf of wy agency, Mr.

a1t

is toubing

ing phone
calls. And 17d like to point out that there is no
tigplayed phone number. This

in the

Call Trace,

cord 1 on

e ETIE Y R

OMMITSETON




b

ectronic o

i record, an ermanent

avd L6

& taken into a court «

3 wvictim of domestic violence, cbecene phone call in the

4 middle of the night, anything of that nature.

nere we zliso havea

5 I notice in the hando
G concerns that the Caller ID could violate Florida

7 Statute Chapter 934, which is our security of

B communications statute, and thabt at least one Supreme

2

@ Court of anothey state, Pemngylvania, has indicate

o

10 that they believe Caller ID vicolates thelr Wive

11 Bnd 1T would point out to the Commission that about two

3

agoe all of the varioug states that do have

cap or oral intercept legislation similar

A

O

idatn are now nodelesd after Pitls 11X of the

vwand T oheokead

. "y s
ag o

T would -~

COMMISSTONER BASLEY: They are nolt the same.

WITHESS MARBLESTONE: I‘m not smaying it is

same, mafam, but I am sayving that it’s

Pederal anthorities

byamoe

ks 40

That all intercaept statutory

Title TIT of the United

oome 11

“f.a

et Che g

ey e

JE
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b

14

g
30 A

h

£

and Lrace, p ¥ othings

known as "trap

hat nature. And it might very
I that Southern Bell is proposing, 17 used by a
private citizen, way or may not violate that Chapuer;
but, ironically, if used by law enforcement, may very
well violate that Chapter. I also have personal

o

concerng in light of sowme recent cases of the

Supreme Court that Callexr ID could viclate the Pri

amandment to the Florida Constitution.

I share very wmuch with Mr. Brady that i¥ the

]

commission allows any form of Caller ID ¢o be allowed

rn Bell, that there must be universal blocking

avaliable on a per~call basis to

CONSUINEY & . Ifm

ving we would be happy with a that way,

but if over our objections this =

Lem comes Lo pass,

&t the very minimun universal blocking is needed.

8o Far itfs oay understanding Soubthern Bell

e¢yed universal blocking but has offeved

to law snforcement. And, of course,

in that situstion will know the call is

i el It

it must be an undercover police

ving to

AT

by oand Tfm osure with Mo

e anforoemnant

A oamants

vy,




. 1554"% (o e

urderaover

% i W wa,
had b
o

catling the bad

own howme,

Also, most polic

oy ey d

operatlons

ing any btype

i

agency what

you pick up

legitimate

thaey know the nuwber of the

what

Ly or

4,

i




Waon

Ly oume ouh

Wameflic -« the real

of Caller ID is to aide arE, bhollar-room

SEHE YO8 I is vo flecos

5 e 32

operators, and other psople. wh

Haed Bl e e g7} Yo fud

the eublic. They’ll be able to targebt certain

e

Lo

rlv., They can run

individuals, for exemple, ths

¢ - 1

a series of advertisemenis with o nuoabe

¢ interest say, any particular group -- T711

..... il

thae elderly as an examplae. ALL they have to do is call

that group, say. to get

agssistance oy something like that. And then

4

o and frow that

iler room captures That

they now have an group b

OF any

and have bean

are permesting the state of

¢ of decades.

Iokhir

of mallir tists Az & cons

wianket sal

whoe has a nonpublished,

inconceivable to me that

e amount

;"H 'ulfVug

I

L0

]
3
i
i
i
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&

o

e

0

Evey

Tand
et

o o

them, which they wmay or may nob & 5

universal blocking.

consumar at both ends.

of

o

I almost feel like Southern Bel)
the little Bell insignia, ought to have the dollar sign
insignia, because I believe that Southern Bell -- their
only motivation in this is not to serve the public,
itfs to make money. The people they are going Lo make
money from are not Mr. and ¥rs. Widdle Anerica outb

thare going about their daily business. It iz the

telemarketers, the bholler-room operators, and the other

i wviduale that use the phone as a tool to make wonay.

that want to address you.

A favw vears ago you all wmay remeubey, we hod

in this country. We had a debate in

&

of Florida regarding so-called armor-pilercing

armor~piercing amwunitlion. And the gun
wanufacturers, the ammunition manufachturers, certain

L]

PN

ig a perfectly legal product.
i golng to benefit the hunters, and this is going

iv?s perfecitly legitimate.? And, in

fust wanted to make money

wond dlon

ey g g ey
LSS TON

Z
i
i
i




i or & turke

# kil individuals end, in fact

3 vests of police officers.

)
&
o
o
[
P
g.,
i
bata
o
i1

o
[-Se
o
et

3

=

3 And T asgk this Commissglior

5 cavefully the fact that Caller ID would be the :
5 glectronic arnor-piercing bullet of the ‘90s. ;
|
7 Thank you. g
{
& MR. KEEWER: Let me clavify the record that :

9 Mr. Marblestone pointed sut that the Pennsylvania i

10 Supreme Court has wade a decision regarding Callex ID. !
13 Just to correct the record, it/s a lover appellate ?
ey T3 i o 3, 5 e e o 53 . G W o e — e o oy B e e gt 5 ny !
i loourt in Pennsylvania that has wade that decision. The z
L3 yprems Court in Pennsylvania hasn’t heard the watter. ﬁ
i
A MR, SHREVE: Thank you. Valerie Sclamonte. |
|
i
pE O P s o - )
& ]
!
L VALERTE SCIAMONTE ‘
17 wm a witness on behalf of the Ciltizens of the
14 Plorids and, having been filrst duly sworn,
ag follows:
Ay PHESS BCTAMOL My name is Y o]
2 I tive in Oviando, Plorids, and I'm for
One, it would give me a
i
§
oot L ¥ i
|
o T omnswear T a4,

wena oy

i ey v
WTARRE




Apprec

Live io

Lnan

HRY WY

have

o T e
SRR L

RASLEY:  Hold on just a

COMMISSTONER

COMMISSIONER BEARD:  Ohae

Wiz, KEEWER:

No guest

COMMISSIONER BEARD:

¥MR. SHREVE: Ho guestions.

COMMISSIONER BEA Thank you ma’am.

iate 1it.

SHREVE: Rita

MR-

RITA SMITH

as a witness on behalfl of The Citizens

Florida ¥

and, having bee duly

as Follows:

.

My name is Ritae

WINNESS SMITH:

Winter Haven, Florida, %00 Avenue
i

T want to make two points. One

phone calls, would rather do

and I

that . In

o

Calley ID

B f

S Tu oA

e

if I

SWOLT,

that

and the

e

H gy J}, 1y

HETEE Y
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I
j
i
i

e

'

i

wou aub.
The other I

personal comfort to mysself I think is clea
asking youw not to do this
are very, very good
sniort to be
individual, it
guestion here.
Pubilic Ber
the public

o iflin F
at’s

the public
Wer donti
o

i

e

P RPN oy o
s INTEeresit ing

cutveighed by the number and types of people who are

L They are

telling vou are life threatening reasonsg. The reasons

for wy own parsonsl

T think, for me as an

at
Just doesn’t weigh., There iz not even &

And addressing you, representing the

you o yepire sent me

Commission,

Thalt’s the powary vou have been gilven

what you have been asked to do as a

And as a member of the public and

certainly agencies and organizations that are serving

telling yvou, "This isn’t a good idea.

it.¥ There are too many gquestions

it. And this is a corporation over hers

monaey. And that just doesn’t welgh very

opipion, and as & Public Secvvice

pecting vou to vespond Lo us as the

Gor what we're asking yvou to do in very

I think that’'s all I

at this polnt.

SEYONER ELHSLEY

g

A L G e o B

!
I
i
i
{
i
i
H
i
!
!




i HR. EEENER: Ho guestions.
2 ME., SHEEVE: Hons. M. Collins.

5 " . \
& appeared ag a witness on behalf of the Citizens of the g

&

State of Plorida and, having been first duly aworn,

¥
7 jtestified as follows: ?
8 WITRESS COLLINS: X'n Tom Collins. I%m Chief
b of Police in Apopka. I have been such § the 24 ?

i6 yvears, that or the Bheriff’s Department.

i3 I want to state before I read my letter
12 L have -~ no one belongs to sSouthern Bell., I have no

N

Southern Bell, in money ov otherwise. But

thiz a little bit., I will read my letter

¥ owill make some additional remarks.

Gewed the Caller

pvallable to the citizens of Apopka.

B It deters annoyance calls with the abuser

tem can he alied identifyving the

1 nnderstand

by B0%.  In

")

nands fuall j

srimes without tracking annovance

G o
[0 B2

thea oa

COMMESSTON




&

=3

oy

3

than

.
@A BOOner .

-

fW&iﬁimq oy weeks so
1In addition, it provides a better record of calling
telephone pumbers. Southern Bell has alwavs worked
well with law enforcewent to resclve their nutual

problems, and I feel will continue to do the same 1in

@

xthe future.®

I would like to add the justice systen, as
such -- and by the way I'm vetiring in February --
there’s a lot of crimes ¥ would like to see cut down.
Therefs a lot of Justice I would like to see advanced.

i o e e
Min a0

L2

» present time, the yvoung people that are s

cars bave figured out ways te all of the different type

From

ngs that they put on they will Lo keep

e

sakes then seven seconds Lo

ing thelr cars, yeb Lt

ab in 1t and about five seconds to drive it away.

Secondly, I feel that they can put some

pracing -~ the tracing I have been familiar with.
edl me let yow, for a small town, you can take the

puabers of the telephone, and if one wants to sit long

city of Apopks 886, he can start at

I

around @il night, and aventually, he

her yvou have a private phone are nob.

Phat s how cops of ©

i

RYICE COMMISETON
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2

e

%

o

10

i1

1a

A

s
o

o0

Secondly, I‘m interssted in the people that I
wvisit that have received these calls, the oldew people

s

Aran " , yer
Lo the polin

pese
I
]
s
H

that are frightaned. They ave

that -~ I‘m really in it for the elderly part eince I'm

in that category too, and still will be kicking as
as ¥ can, I feel that we owe it to them. And I‘m not
going to threaten you. I think we do, as Suprenme Court

] .,

or anyvbody else feels in doing, we are obligated to
everybedy. And if the weight of what it will do to the
peopie in bhelping them cutweighs the people that ave

against or for it, then we owe it to our conscience to

0

there and come up with what we think is righ

oyons very wuch.

)
'

-
\a
ce‘
“‘?‘

COMMEISBTONER BEARD: 'Thank you. mestions?
MR. BHREVE: No gquestions.
COMMISSIONER EASLEY: Chief, do you have &

of that letter for the court reporter, please,

WITHESS COLLINS: Surs will., I remember you

whien  you over in the legislature. (Laughter)

TONER EASLEY: I thought yvou weren’t
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7
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10

13

e

Ak
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RENET

caneng 0F

appeared as a witnhess on

of Plorida and, having been £ duly sworn,
testified as follows:
WITHNESS DALLZAU: My name iz Renette Dallfau.

I live in Altamonte Springs, Florvida.

it distressing to think that I would have to pay
have ny phone number blocked. T have had the same
number for 1% yvears, and I don’t gelt harassing phone
calls because I'm very picky about who getz my numbear.
The first thing thet T thought of when I

about thiszs was it would be similar to when HBO

e omy avrea 1F I had to pay not to gern it. @
& el

dontt think it7s right to pay for something to be

*

ayented.  Peonle who want it ¥ think should pavy for
b . o

it, but those of us who dop’t shouldn’t have to pay not
b et ank you. {Applause. )

MR, SHRFEVE: Thank yvou. Judith Bittwmann.

UL BITCMANNY

al? of the Cltizens of the

o1 0

having b

0w Jady

Fraglng pust

I do have an unlisted phone number and I find




SEEEE

gpouse Abuse, Incorporated, Wiy d

violenoce Progran.

hgaingt Domastic Vieolence, the

vary specific concerns that we

wouid be willing to provide fov

»

that we gould document free line
cercainly does address a lavge

tion and the individual shel

staff time that would

Ll opgoing dooune mtation, In

in Central

vyan A-ilfd counties

ately 3506 phone calls a

wiolen and Do more

repeat calls. The rest of

285%

UMM B S LONER

¢ w2 e
P

PR BN

{
i
}
i

You’ve heard from the Florida {

Southern Bell today told us

member, every volunteer and every balttered woman

blocking and that

Y nave two concerns about

which only

month Ffrowm vigt

all victims
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SRt

ST

Prnmbogr s .

wne have not called us befove

have this vision of a bhoor

have been trying fto malntaiy

domestic violence who never call a formal

help but rely on family wmenbers, friends,

those call

{8
@

I the lines are noit blocked,
inmediately viable to the abusive paritner
propably living right Chere In the howme.

and my third concern has,

apolated from FRY st

this

N
b
o

intimate partner during their Lifetime.

women in Florids potentially are victims

abusge by an intiwmate parbner.

W G inore punber of telsphone

o be blocked. When, in fact,

Khed

service

“hey donft purchase the

YO

ey

TN EEE

ABRN Wk

Southern Bell just to feed in the local nunbers

My second concern has to do with

again,

counbyy can expsct o be battered

of
That @

lines

54

ANRGER .

in the

and there are 29 shelters all over the state.

wictim

progran

8

=

hers

£
wf

[

CO-WOrRers .

would be

who is

To OO

50%

with

by an

0% of the

bactering;

that would

in the

Thank you,

e

they needn’t be

ﬁ:jhu”p
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& MR, SHREVE: My, Don

s
DON HICHOLAS 3

4 appeared as a witness on behalf of the Citizens of the ?
i
i
5 State of Plorida and, having been filrst duly sworn, ;
i
& ltestified as follows: ;
|
7 WITHESS WICHOLAS: Good evening. My name is
i
g Don Nicholas. Ifm from the Seninole County School |
2 Board., I'm representing Robert Hughes, the
10 Superintendent who could not be here tonight, and wisk
|
LL to read a letter he hasg written te you.
iE b “hy o former teacher, principal and aow as
1A rintendant of Seminole County Schools, I beligve 5

st The new service, Caller ID, would be exbremely !

beneficial to the public. Obviously, obscene and !

narassing telephone calls, as well as bomb thred §

. oo 4o PR . . §

2 Bwonld dindndsh sigonificantly 1f such a service were g

]

1 madse availlable to us. In fact, we currently are trying E
14 o investigate a complaint by one of our teachers who

i

20 i roosiving haragsing calls.

Monmoern for my students plovess snd

I3

al security and safety is one of my highest

Caller ID would provide a !

2 e ol fioe, oo By v o} e '

sving both their i ;

j

i R ¥ Wy !
}

i

;

‘ !

’ i

w !

N G R e R N
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R

i Supsrintendant.®

g COMMIBSTONER RIEARD:

o
e

3 MR, REENER: No guestions,
& MR. SHREVE: No guestions. Avre vou golng o
5 allow gquaestions from anyone? §
& COMMISSTONER BEARD: to hear from the ;
7 public First, okay? E
& MR. SHREVE: Mo, I don’t nean from me, okay? ]
G COMMISSTIONER BEARD: Well, like I said, 174 §
10 bacause there ayrs
E
11 o ogoing to be in §
b2 in this instance. They will be, and they i
|
K able to ask some guestions. 5
14 MR. BHREVE: He wanbed & guestion of
!
L5 it 5. Olay? |

COMMISHIONER BEARD: I’m sorey, I

ki mismunderstood. I thought yvou wanted to guestion ’
18 gouthern Bell., I think we need to hear evervbody’s
b
Le opinion fivst, and then if there is a gquestion perhaps
2O hiw. Go ahead. i
|
f
SHREVE: HMe. Meyers. g
¥
;
]
1
£
cam (o §
3 :
f
4
PLORIOHR PU COMMESETON i
{
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1 as follows:

P
prs
&
]
e
i
5
foto
{2
£

2 WITHESS ME Good evening., Ifm g
3 Mevers from Ormond Beach, Plorids, 1in Volusla County. j
& I presently sspve as wl the ;
% {advisory Committee of an elementary school in Holly |

;

8 Hill, Florida, and I'm in favor of Callex ID.
7 Basically, because as wy position as School Advisory

i Board Chairman, I sonstimes receive harassing ox

arents which at 10 and

@ threatening calls from school g

16 11:00 T don’t appreciate. Also, I have received calls

it where they will hang up on me. The position

6

12 gonetines the advisory board takes on matters

A concerning the school is not always popular, and ¥ Feel
4 rhin service will be beneficial to myself. Thank you.

COMMISSTIONWER BASLEY: Thank you, ma’am.
. 4

BEARD: Ouestions? i

1 ‘ QoM
IV MR. KEENER: No guestions.
R MEL, SHREVE: No guestions. Thank you.

15 M. Jobhn Weyelok.

JOHN WEYRICK

on behalf of the Cltlzens of the

having been flvst duly sworn,

it s John Weyyiok. Ir oy

s o RS
RO thn .ff KNS

FLORIDA PURLIC SERVICE COMMISSION
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i

| Lot

nagd my address? TEfs #.0. Box 555831, Oul

FERss. Phone numbay

L4

i HWot

COMMISSTIONER BEAE
WITHESS WEYRICK: Bubt I don’t work foy

2rn Pell and that will becoms apparent. BSot I

would tell everyone the real reason why this meeting
has o be here tonlght.

ret off is you a&ll are talking about Caller

fain

i, And New Jersey wasn’'t the first, 1in fact,
Harvisburg, Pennsylvania and Ovlando, Flovida -- how

eople had it? Anybody in Che room? Okay. WWell

may p

the Wall Street Journal, front page. I was one

ple that had it. ¥ will be glad to submic

e Lhe

In ‘85 I had Caller ID here in Orlando,

S0 for those of you who haven’t had it, you
ave listening to sscondhand information, hearsay and
innuendo. Becsuse I am one who had it

The veal reason why we’ye here -~ well, you

2.

4

already exists on 911. The house across the

know, i

T van out with my

apdd by the time ¥ dialed 911, they

g, wmy hady

mobber s Ten ey
it already exists., The

were people telllng

By

i1l west.

PRI
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A

mismed the boat. They’/re oubt of Atlanta, X und

» LR OY & > e 3 PR R eI oy yoi,
But it already exwists. By the

on gy - e g B v By v, g n
relens telephoneg 1% &

Speaking of vadio transmitters, there is a wmovis oul

now starring Christian sSiater called,

Tolume.® And for police and the people from the

&

nattered spouse should see that movie., There is

bunch of junk in it, bubt there a seen whers our guy

i having his phone traced. And we all think that’s

the end of the movie. &and the police sirens are
wailing and he outwits them. And I won’t break the

plet by telling you how he did it, but it vas

oraehaad. it wasg s

ltely a palm against the

that krnow Intendo

they’re cul doing

computers. It’'s easy. 1L somebody

TR, TR
o

We had

tell you the Southern Bell advertising campaign

rinking about the Clympics It

o because it: al

o 4 e
S AN

d the people that

&y

advertising canpaign. A

—pld conld have Comne ter plan

ando . Byt
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i ] They had

3 lpiloetures ~- did you not all

P

averybody. Singing in the shower, the phone rvings and

4 things, they missed what 1t was about. And, possibly,

5 to put some people at ease, let me shave with you that, g
5 as 2 businessman, I want this plan because it does two §
7 things for ne. f

§
g It does —~- have vou ever had a secrebary give ;

k
‘ L . L e s - t
8 you the wrong number? My numnber 1s 3717. Did you gel g

10 it 3117 or make a mistake? This stores up to 30 é

11 I e So I have a way to

"}

L@t Have you aver had an answering machine and 2

e . on it like me, too long, and goes on and !
ars, U1 owant to hear from yvou and call me at™ -- and

vuns out., Let wne assure vou that I believe the ;

I . . e \ ! M ‘ 3

L businsss of Amevica is business. And I am here to say ;

;

Caller T, that we’ve already bad, is & great boon !

o business. If it coste nore that’s one of the :

L prices. Let me shave with weople that are worried

s el lular phones, I9m around

S bt

that are careying them, now. Thera

that cellular phopes, ™ and you

hefore wa’ll have 1t on

i
i
‘
‘
i
;

e,

. Ay R AN oo oy Bt o ey g
Ve TN . sae L come back.
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VIR COMMISSTON
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I711 het everybody in Lo know.

business are you in?

WI

raceptions, class reunions.

fa—
i

COMMISSTONER BASLEY: I should have |

{Laughter)

WITNESS WEYR!

aovies and commercials. Watch wreal close; you’/lLl

in a few of them, ususlily in the background.

COMMISSIONER BASLEY: T didn‘t g

]

ly didn’t. (Laughter)

WITNESS WEYRICK: Thanks.
COMMISSTONER BEARD: Thank you.

{Witness Wyrick excused.)

Janioe hofmnelst

WICE HOVME

faeel that

COMMIBSYON

TNEES WEYRICK: T charge by the word.

a mobile disk jockey. I do private parties, wedding

And Im also in a couple

e TR




R A e R B R A S A S S A R A R S N B

o

to know who 1s

Bedn
Ha

w5
b

d as a witness on hehal

of Floyida and,

g

Ty = .
LOANK

@

COMMISSIONER
COMMISSIONER BEARD: Thank vyou.

COMMISSYICGNER FASLEY: Any ques

M, SHREVE: No guestions,

COMMILESTIONER BEARD: Okav. Go ahead,

MR. SHREVE: Mr. Mark Dotson.

WRIC DOTTE0ON

Foof the

ar follows:

WITNESS DOTYSON: Good evening.

having been £irst duly sworn,

'm here to represent Dominos Plzzs

based company.

ant. fyom my corporate offices,

AUSSTONER BASLEY: Come a

WETHESE DOTSON:

don pre

T

statement

emeant Chat was sent from ny corporate

i
;
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5

BEvIwe:)

)

23 i all 50 gtat

o1 4

20 forelgn countries. The nu
sxpanding at a rate of approximately one store per day,
per system. Presently 375 of these stores ars locatsad
in the state of Florida. Because Dominos Plpza’s

primary thrust is delivering, approxwimately B0% of our

business consists of orders for delivery placed to us

telephone.
"We offer an unconditional guarantee of
delivery within 30 minutes or vefund to the customer =

-

3.00 per fallure to meet a 30-minute deadline.

winimam §

nones and

iness is heavily depends

y
b
-
s
i~
2
i
2
o
&
~
faie

Lo

aucurate telephone number and address

commnitment.

Lo meeting the 30-ninute delive

Edditionally, because Domninos Pizza is a visable company,

our stores and drivers ave highly susceptible to

ord rebbery and even violence,

Toystenwide, 462,000 orders were
nle dast vesr. Accounting for $4,620,000 in

the company. For the first six months

orders have besn undeliverable in the

P

Lost revenus, while

vongiderations of security for Dowinos
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rLrsa drivers are victimse of robb

lives of our drivers have been jecopardized.

nt order

drivers are setup through a fraudule

¥

Caller ID or like service is made available,

-

sould be virtually
cases where a robbery did take

information about those respor

in a timely wmany

w2, undeliverable orders have

than 90%. Wo driver o

the featuw d

arae located into a high

where robbe

wrreva Lant,

Sainoe

an inconvenisnce

i A Bl

overwheluing majority of these securilty incid

»

sliminated. and

Loddsy

o gy, o S By o o o s e, SR | T, a e ovn, B B o s
wo-thivds of these robheries are armad robberie

LY

C b g
g whers

A In northern New

stores have bean eguipped with Call

been

i

h

el

telephonse number when placin

L

e
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i
t
|
§
|
:
s
]
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i
H
§
.
!
i
1
1
i
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{
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w5
ra

mis also oreates a TR

parception since thers is a

»

cusboner’s veracibty. In such

srmble businesses o enhance servios Lo

iers Lo recalive Lhae

gnabling those placing leglitis
product in a more timely basis, less cunbsrsomne manner

and since calls where the Calley ID display would be

would be readily scceeptable as legitimate. Those that

e

did not matceh would be scveened more closely. And 4if

2
i

legitimate yeason for a difference ewists, an example

order from an office or a friend’s residence,

coptinge to serve that customer.

As Tor those who argue that Caller ID

te
0

that

Dominos Pilzza

fag?

telaphone aexchange,

3

ia unlikaely. To the cont: . Caller ID provides

nbiate betwveen valid ovders From

T i

that are sugpect, enabling the Company to on

which way previcusly have been

wice becauvse of a bigh rate of-

eyakle orders. Further telephone

g wvary poor indicator of the

V. o For examgele, In

the &

reaa Dbk e
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] £ i 4 49, e o ¥ Y o ¥ " i L. . .
in the country. Therefors, we bellieve that

rendency to use this (] Line ba
miniwel as well as 2
as for the lssue 0f prs the privacy

of entities such as undercovsr police

a'ﬂx-

community mental health workers, rape

and shelters for battered spouses,
information for these subscribers could be excluded on
a case-by-case paslis and we support this., However, wWe

v ID inforwmation

{2

believe that a blanket denial of Call

from nenpublished numbers would neither serve the best

Eom

ent of the customers with nonpublished nuRbers nor

D

subsoribing to Calley Id service.

wrinally, on the lssue of telephone

e
)]

caller iD only becomes & source of junk

tnose whose telephone number is alveady

in the telephone directory or for thos

s

ig known to the called party. By

nunbers are not available through

shabases and they ave never

alephone company directory or

s

L[]

e
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% eparation, which inst ite emplovess to dial all

) rhe nunbers in a telephone axha seguentially
pe

€ s sales piteh. We believe, therefore, is an

4 naignificant problew. i

& %on the other hand, the information can

& ligitimately be used to contact customers on a guality ‘

i

7 gurvey basis. In this respect, it can actually yield
H

8 consumer benefit. Dominos Pizza, for instance, would {
E
i

G use this information to call randow customers to make
10  Hesure that the product and service that they recelivad
i1 wasn sabisfactory.

1 : Bip swmnary, Domino Pluza, I[ncorporated,

¢ Commission to act

feso

the Florida Public &

X

upon Southern Bell Telephone Company’s
2 2

re offer Caller ID. We belisve the potential

e o consumers and businesses in increased

vation of revenues and conseguently

i

1 w o 1

! Tower Rl outwelghs any perceived comprowises Lo
|
| @ wigat of privacy. We further balieve that the !
|
{ A1 sand technology makes avallable the necessary g
|
» 1] U " §
; 24 ivacy of an individual who i
|
] i
! :
] :
j BEARD:  Lat me ask you a i
i
; i
! Curio If I had an 5
H
: o . . é
: calied you to ovder a pigza, and i
i | ]
3 i
: ‘ PUB WITOE COMMISSION :
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)3 vou said, "What’s your numbar bo oall paok??  And I
¥ o sy A v A R . don Ty o g
@ sav, I'm sorry, I don’t glve the - It's

3 urpublished, * what do vou all dov

f & ‘ WITNRESS DOTSCM: Frankly, I can’t take your

3

order T'm the Supervisor of Telscommunication and

2

Baba and control the one-number system that’s here in

&5

7 grlandc. Unless we have a telephone number from a %
B custoner, because of security, we cannot deliver & %
2 pizea or we’re not supposed To. %

§
10 COMMIGSIONER BEARD: Oksy. Just curious. ?

ther gquestions? |

4
i

ind
P

‘ 1E WR. SHREVE: Along that same line, then if
k !
i

: (R yed a call and had Caller ID and it was !

deliver the pizza?

then vou would probably s

1E WITHNESSE DOTSON: IF it was blocked < I'm

assume here and sopeons Can Ccorrect me ¥ Tf'wm

e we will have a way of knowing that that

&

o

& . - Iy

i faot, blocked, corye I wmean it’s not - !

=

S

s D@ !

&

B 2o
.

£

L SOMMIESSTONLE BASLEY: That hasn’

Ay

Tf it doesn’t come on bhe

e
i ;
H
H
) . i
o 1t do S 0 !
i o bhlocke et i
;
!
j
Oy you've got a ;
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X
3 broken nachine, one.
4 WITWESS DOTSONW: Yesh. Plug it back in.
3 Dunb answer, okay. There would bhe a way around that ;
& mecsuse there are some customers oul thers -- §
%
5 MR. SHREVE: How would you get around that? ﬁ
|
& WITHESS DOTSON: As I was saying, I have some :
7 custoners out there right now that have unlisted, ;
& unpublished nuubers that will neot glive it out. I have §
i
9 fldealt with that in the means of taking a code frow Them |
4 10 where I knew who they are, and noc one else does, ;
% 14 hasically. %
B |
@ 12 : MR, SHREVE: Would you have some way Lo
i ‘ . . , N . . :
i i if a call were blocked that 1t wvas blocked by ;
| :
L _ 5
34 caller: i
WITHESE DOTEON: I it’as T9m going '
i
to be assuming iLt/s blocked for a very good reason and '
v Y wouldn?t pry beyond that point. é
L8 COMMLSSTONER BASLEY: You would be talking to 3
i

L8 woe whiat woufre sayving, I assuwme, you would be talking

w, vou’d get this code from tiem even though the

blocked on

not bha able

o

what
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e e s u -~
3 are seyving?

(SR A

o

WEITHESS LOTI0H:

4 3 corporation, no I couldn’t. Because 1 itfs on a J
4 !
& per-call basis, if I understand - that you first §
5 punch a code before you dial the phone number and Ther ;

Ry
7y

the call is blocked at that point? 0Okay.
A At that point I would not be able to take an
3 order from the customer strictly because I can’t ensure

g the security of wy pers el that are going out in the

. : i

it COMMISSIONER EASLEY: Now, that doesn’t make i
!

L Forgive me, bub ~- %
j

WETNESS DOTSOMN:  Okay. I'm soryy. !

A COMMISETIONER EASLEY: -~ 1if you can talk Uo :
] I

p i

the phone call.

e ynless you would not take

WITNESS DOTSON: HNo, T would take the phons

il R COMMISSTIONER BASLIY Because 1if vou can take

X85

call and this ig one of your unlisted,

St

phone nusbers, aod you can get the code,

s DOTHON: Yesm. If on the other hand,
A what T meant, X

ety Lo

MISETON

OREDA




i cgnlle just like you do hed 1
2 WITHESS DO . :
3 COMMISSIONER DEARD: You'd have a é
|
A code, an arrangement with vou, oy you will not -~ you !
i
5 pare nob willing teo deliver to a number that is not i
& taken care of. ?
;
7 WITNESS DOTSON: That’s correct, sir. T i
B can’t. !
}
: 9 COMMIBSTONER HEA Okay, okay. i
¢ g
4 H
j 10 MR, BHREVE: S0, they would nake arrangenenits !
&3 anead of time, If anyone were going to block ,
they’d nake arvangements with you ahead of f
u
. would be on your list and then vou would g
i
i
ix i
; f WITHESS DOTSCN: 1 would speak to them and j
; K 1ET oould make arvangements at that Lime for that
i e i ]
; PR MR, EHREVE: Okay. Thank vou. g
|
Rip: We only brought one ;
Xy raporter with us tondght, and she and I probably
o smals st least for a few wminutes. We can take a
i t . 1 s elie U g
; R j A il reconvens shortly. !
L)
|
i
| T
j §
| : Okary Py o i
é
| é
TG O
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i
3
i Hhack on the recoyrd. If I wan Just for the ;
& ¥ have a letter that vas delivered by Maljor !
| 3 James Smeltzer, repragenting Chief Demnls Pelterson from ;
| 4 the Ovieda Police Department who had to leave, so I j
s
5 wihill simply give that to the s it !
t
: e e ;
4] ke  entered on the correspondence side of The record. ;
é
7 MR. SHREVE: Commissioner, did yvou, at this
§
!
8 time, want to give the opportunity to anyone who would g
§
i
] Tike to tp sgree with any other dmony oy anyihing, ;
{ 10 or do you want to take some other witnesses. :
: ce v i
it COMMISSIONER BEARD: A couple things 1f ¥
é
can.  We have a lavge nunber of people, chviously, that :
H
Lo ba heard. For expediency purposes, 1§ you want !
;
; Py, wiat have heard somebody testinony aay) ;
: f.5x e mply want to come forward and say, "My name .
14 im Pom Beard and T wish to adopt the testimony of so i
5
i I G oeo begause T agree with exactly said |
2 j
44 1 they ' ve covered my points.?  That, in fact, is the ;
!
woay we’ il treat that. It only saves a little time. f
|
‘ L ously, 1f you prefer to put it in your own words,
| | |
¢ G s, ;
; f
i ] . . A
4 v baen o moeker of peopls thalt have }
l |
those g
¢ ied i
‘ |
| LORIDE PUBLIC S !
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pieass stand and let ne
oy o A i Ty e - ) S o4 PRy b ;
2 of the recovd, 1§ you dop’v

30 (Witnesses simultaneous BWOXTL .

Carelyn Pool. ;

Pec’y
9',?
3
@
B
P
=
<
B

Y
*H

& CARGLYN POOL

red as a witness on behalf of the Citizens of the

& Stote of Florvids and, having

] testified as follows:

10 WITNESSE PQOL: ~olyn Pool, Ormond |

Beach, Florida, Volusis County and ¥ wish to adopt the

of Charlotte Meyers.

COMMISSTONER EASLEY: Thank you ma’am. ;

COMMISETONER BEARD:  Thank you.

1. M., Charle . i
M5 . P ve Led. §

;

wr v o ki LA 3 . A T e j

B R, SHREVE: oOkay. Eric Meyers. !
I
19 BRLC MEYERS ;
[

:

& on behal? of the Cltizens of :

1 Fiyet duly sworn,

and, having

|
j

. ,

LT E S ;

!

)

; ;
j

:

] M

7

i 5
i \
! .
! H
{ 5
' 2h, . ;
i

i

1

l

COMMISSTON ;
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And beilng in the golil pets

Towouwld

1

o o " o5 e P -
orisnted and, thevefore,

advocate thelt we arve

twe do rely heavily on our services, whether they be

o

selling reservations on the first tee or reservations

.

in the restaurant area. iAnd I do feel in Favor of
Gialer ID, of Caller ID, because there are tLimes Lhatl,

‘

it someone were out to say, "Okay we’re just going to

o
et
o
3
.

dust use up your tee times.® And we’ve nol & y
husiness like Dominos, but speaking from a small
business, economically thet would ke a benefit to our
line of business. So I do thank you.

COMMISSTONER BEARD:  Thank you.

MR. SHREVE: Karen Skinner.

EAREN SKINWER
2l am a witness on behalf of the Citizens of the
Florida and, having been first duly sworn,
Follows:

NESHS SKINNFR: Good evening. My name 1s

and ¥ reside in Seminole County. T'm

a

child Advocacy for Seminole and Orange
“he children who have bee

Yor themselves; who

VR A

vicvins ag well, have gons

@ik

o P P I A— fam o, e
in mowne cases prison, Lo ensure Che

i
:




HATRIEA,

e

oy

&

m

2
%

%

wall-being of thelr chi

preventing the abuser from

T oask yvou to please consider

R R N A R LS

wherasabouts,

Thiz phone systewm will supply these

individuals with the information, thereby Jcepardizing
the very lives of these women and children. I cannot

stress enough the importance of maintaining anonymity.

rapercussions

.

that might result if Callier ID is instituted. Yake &

moment, if you will, to rewmembsy lititle Bradly MoGee

.

and Yvy and the atrocities they suffered.

cenorted annually across bthe countyry. Of those

L Ldren will

iy

mhiow from L1988 to 198%, in sowme arveas of ¥Floridae, a 40%

increase in these incidences of abuse. By the way,

second in the nation, second highest in the

nation, with an average, annual average, of 138,000

alw

the increass of drugs and alceohol,

I

will continue Lo rise.

.

wf youy own ohildren and think about those

hands oFf an abusey

Bl E

L&f'ﬂ“‘ 4 CHINBO L SN0,

o

CRUMNBEM R TIC@E O

LWECE COMMISSTON

SREDA PUDLIC

There are approximately 2 million child abuse

would ssk that vow look avound ox even lnto
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13

ik}

iy Ty
Lohhy
T AL e

than buman life? I pray this
Bible says, Do unto obhe
unbo vou."  Put yourselves

conacience be your guilde.

@ children lies in your

D
@

thing that I would like to add

Ihnerica and I wonder what happened

choice? Thank you. (Bpplause)

MR, SHREVE: Thank vou.

of

& witness on

4/

and ,
ag follows:
WETHESSS LANE: Hello, nmy

Frow M

md I oame
Caller 1D,

# mingle wother 7w Iy
dgubicus honor of

s . Phe first eve

)

change

Y

JREGA P

Lhourne,

WOERE

e Tams, L&l

the ¢iti

irat duly swor,

.

name la Melody Lane

Florida tonight o

eguantly alone ¢
two such harvassing
pnltually becamne 890

slapt

=

numpaey and
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1,

11

q

A,

[

omonw G

magically stopped.

the call
the people that make these cal. cowards.
vou take away thelr closk of anonymity they

In additlon,
¥ ID without blocking bheos feel bhlockling
the purpos:
ehnology that brings

and I do sympathize, but

Pler IR can also solve thelr problems. Thank you.

One guestion.

COLMISEIONER

o
Pt

renise Orvlilowski.

yeRir @O

BN

O,

support fov

1d on just

AL
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Paln

Bav, Florida. I‘m here as &

low us to have at

Y'wm here for urdge vou

Caller ID concept. 1 sympathize with the abuse centar

e

and the law enforcements. I commend them on what Lhey

are trying to do, but I feel that I have rights and X

ghousld be entitled to make a decigion whether or not I

-y

wenrldd want this Caller ID.

2.

I feel Caller ID might have helped me in a
L

v

1im led to the break-in

The ztart of harassing phone o

of wmy howe in which the police suggested that I get an

phone number, buy a gun and move. Perhaps

0 would have helped in thisg situation. AL

¥ would have § gsafer Ffeeling that I had some

I don‘t think most people would use this

o sereen their calls. However, in cases whar

ing havassing phone calls, you would have

we look for any kind of

"

wer wan Fing., With the technology that's

therse has bto be some kind of

e e

el

with the law endforoamery

A R
i 'U’y AR

RN

FLOREDA P

P
s

harazsing phone call situation that I just experienced.

[+

-
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Y iared the abusge Centars. nank you.

& COMMISSIONER BASLEY: L

3 = COMMIBSY AT YoM,

4 MR. SHREVE: Thank you. Warren Ludwig.

[

& e e e e :
% WARREN LUDWIG
7 appesred as a witness on behall of the Citizens of the %
& State of Florida and, having been flrst duly sworn, 2

9  jtestified as follows: i
10 WITNESS LUDWIG: My neme is Warven Ludwlg.
L Tem a resident here in CUrange Couniy. %
1 T have been in favor of this Caller ID :

o

cencept sinpee T read about it in NeusWeek Magazi &

G4 yanrs ago. [ have become even more strongly in ;
t
L5 it anEly .

1

I te ied against a drug dealer operating

cut of my apartment complex. He was arvested and pat i
j
1

in jail end bhe was back out on the street before I got

8. T ts the tyruth. For months after

A Wy et

KaH that e ery way he could. © incorporated

Be 1l talk to him.®  HNo good;

b

the phona 2o

Zedilow




K from telephones that the WL,

& Couldn’t stop him that way %
3 Az the lady before me the police ;
4 ook an attitude that it‘s my problem, and thely §
5 suggestion was change my phone Tine. Well, I don’t %

& xnow about vou, but for me o change my phone npumber 18 !
7 a big deal. EBven when I did change my phone number, i ,
1
H
I
& enly helped for about a month. It gtarted all over :
i
I
]
i
3

Y G ECR R

10 The police, after that, took the same :
Q
11 artitude only this time it was, “Why don’t you movers® :
L2 Pihat’e wrong with you? Why don’t you wake up !
That went on and on and on. Finally, this ;
[
‘ ; . {
getad on something o and hes in Jall _
) o o ‘ ‘ ) ;
TRV o T would have had o phone pume I couwld :
ve done something with that phone number and the i
|
. P - v e . B !
L ioe told me, right then and there, that if they had %
5L had the ohone number, they could have done sonething. {
& . Loy ~ ST O PR SR . ‘
ek me g Gn Lo something alse. 3
!
W 20 vesrs ago I was a beachew in juniow ;
i
pameived calls From students expressing

e of my teaching

e wmy

BASLEY:  Ttfm a good thing

YL

i

YOE COMMIBITON
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&

7

By

B

didn’t have

WITHNESS LUDWIG: ¥i’e

{Laughiter)

Wh

izaid there was absolutely nou

that and tha

rtechnology was emnployed. But even

v

the methods,

'3

deasl with these ob

a dog.

B

o gy g o
FOOO

0
&

solice up there,

en T talked with

“

Qs

Al

k3 s B

§h

¢ wag long before any of the modern

0

21l they arve ave legal methods that wWenadad

itdren rather harshly when I would

have preferred to work it througn my principal of the

school, I

one of the trage

He

Wik

era)

I can get their phone nuunber, give it to

i

lehe principal and let him work out that with theiyv

4 be & puch better solution than

¢he police and aganoles wounld

that. o the Caller ID would be a

o teachor

jies of working as

o

vou have distraught students. I had
mar, young man, call me up very earliy in
Aimtraught over bis love life. I tried to
doing anything. Letfs talk 1t over in

e
q LR S

Lo call vour pa

o do any of that,

Fray

plione with hiw, He’s

T85O

today, if I emploved



i
i threatening to kKill himself.” thare any they @
# aan do?  "Bo. If we had a systewm could have traced !

g
2 i but even that doesn’t always assure 1.7  &And on ;
4 gaturday morning, while my daughter was wabtching cartoons, :
] rhere was a news progranm that showsd he ;

& fdof a train.

7 For 20 vears this has besn on my mind, that

& nad T had djust this one little tool, at least Tooould ;

i have given the police the phone Irom where he was ;

10 calling from. I€ may not have saved nis life, but it ;
!

1L would have sure helped me deal with the situ :
12 seems to be a situation where it’s the ‘

, ig against the public here in this regard, :
3

; i thet o really a shame. I'm the son of a . >
T up in oa Family of five children, and wy ded did :

amdercover work. He was a plain-clothesed policeman.

1% amd in his bedroom they had two phones, one was a

@ one was a line that we could not touch

; af penality of death, We couldn’t answer it i
At cut on ity none of us ever did.  Mever

and belisve we, we were not good Kids. ,
?
|
P ) . 3 b - ‘j
HE & say Lo nom and dad, :
{ oL apa Dwo can’t I use /
A :
; »
4 it fea Aot owork out }
: z !
& ! }
; p ,
: : SERVICE COMMISSION ;
“ 2 (1
% 5




x,

i worked through a network that the police

L T T o]
FAVE CRLLE anc

2 autablished where he could receive

. Nl T s Fhad 1 |

3 not be traced to the howe there. And 1w sure Lhat all ;
j

4 Hlof those problems can be worked outl kS }
L technological world, those things can be deall with, g
{

& and this should net be the police sgainst that sublject.

T WThay should be strongly in favor of it; as an aid to

& thelr profession, not ag a hindrance.

‘ G I can go on and on and on about thisz, Bub
Lo encuagh said. I would like to add, though, that an
11 attenpt to add blocking features to this ls absurd é
L “he advantage of this svetem will far outweigh those ?
; B personal blocking. If I can block a call and j
: e then therve i1g absolutely no reason Lo
y ol ;
and that iz the situation 2
‘ . ) , 5 .. . ;
ER! Yhose people who have things to hide, as well }
i
: 17 good upstanding people, will incorporate the
!
i
L and will totally defeat any attewmpt !

me Lo protect ay privacy and my family and my home. |

[
~

{ x4 Tostrongly recommend that you
’ & v, and you incorporate it without

only for those

the blocking ave

wheare

‘ o i
: & o :
¥ i
i ;
2 G ;
. |
‘ t
| ‘ ‘
?"I :‘ RVTENY Vet af T i R A WY f
¢ fi PUBLILC OMMLESTON !

5
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R, BHREVE: Mr. Ludwi

o
g
-

o any type of blocking evern on s T nE

3 sven 1€ there ls a fee charged for it, wou.d make :
!

. . wn sl g :

4 syvsten useless? j

i WITHNESS LUDWIG: ¥ raegllzed that -~ & few |
a

- A

6 months ago I had expressed a consideration that a

.

sking systen might be good. The more I thought

8 about it, and the more logic

it became absolub feature available

10 except to designated agencies on a one-by-~one basis,

not ag & group or & blanket rage, bul everyo !

é

for that blocking arnd a ia set up to 5

L% it and wmaintein it. :

B

WVE: I Just want to make sure. 3o you

i oan availability of blocking even for :

4 Fever o dn it would make the systen worthlass.
5 LUDWIEG: Absolutely. It7d be
& é
!
i Thank you, Siv.
G BEARD:  Thank vou, Mr. Ludwig, X
N swmants abowut the son of a law
i

Frug he son of @




e

R R s

Y

of bEhe

b sy S i o T
b MHEaRen as a

3 State of Pleride and, having baen
-
testified as follows:

5 WITHESS BABINGTON: Good evening. My name iz

B om Babington., I'm a reside Longweod, Florida,

¥ and Im Manager of Telecommunications for Orange County
B goveronent.

g I would like teo thank the members of the 3
10 Commission for this opportunity to testify on a issue ;

@ K

sportant to Crange County government because of safely

i PP, S R ‘ oy S - o o
Jand becauvse of cost,

s

In Orange County, the ast-risk population

v be iets of law enforcement and HRE personnel, as you
18 have defined, as well ag the oriminal Hustice ‘
community, including the judiciary, public defendar,
17 ista attorney and various court personnel. As a
watter of business practice, members of this community
LG initiate calls nobt only from their offices but é
i
I
20 i the residences of family and %
Working hours are not £ilxed 5
o om 2:00 to 5:00, and the :
iR vy orvvivonment iz nob limited bto their office and i
it arct 5
0 “ i

TS,

- NN




p
P

£a3

Tt

county. ¥ owould expect that our policy toward Call

. ,
L Comnn Lty

ilocking is not feasibkle fow th

call from the

ehe wmobllity and the need Lo place

place and at the time and jmmediacy of thelr choosi

Many of these individuals already pay a [ee
o Sovthern Bell to maintain a nonpublished number
because of the line of work, because of theiw
profession, because of their role in gerving the neads
af the public.

Caller I will impose an additional fee to
allow them to continue to protsct the ildentity of the

they use to place business calls, which, of

is the same number used by their family for

sonal calls. The cost of residential nonpublished

© by the

yraml ig paid for by the individual, ©n

e

oy wonld remain coneistent. Thus the cogt to block

vasidential calls, regardless of the method, would also

e pald rhe individual. T am making the assumption

iz applied throughout the state and

Gl ol

county and state agencies and thelr

inal justice communities are aware that

te may very well have to pay this additional

b, e sndum

Plowing st and 1

WLORLRS PU




R R Y B A e 0 St he T

S

i h e e i . e
T iz not the intention

7 put any undue financlal

% masning those fuonded by the si tax dollars, Yas a i
& rasult of Caller ID.Y You then provide 2 mode !
b

H i

% on certain assumptions, which reflaects a 87,

& per yvear for HRS and a $30,000 increase per veay for stats !

7 law enforcement agencies. That same paragraph closes with :

& thae fellowing guotation: PAlthough these amounts aren’t :

!

!

i large compared to these agencie total budgets, g

|

Lo fundad agencies mwas watoh every penny.” i

1

11 Thig seems to we to reflect your willingness |

5

|

12 impose an additional cost on the ratepayer, although {

: ;

one cowparatively lavge. I have to wonder out loud ‘

4 isg Jarge encugh? How lavge would convince 1

YUY this product at these too large for f

(e consuner and taxpayer. ;
The closing admonishment for public likely

sd agencies to watech every penny is appreciated.

I ewpect, are in

Orange County,

with vou and might sesa the avoldance

as an excellent way

w P

myyy , Bt Lo koow that some

Fr et .

Y

T rangs




o

i

fak

5

4, ' J“
P
R

Knowt.

ayers for Calller ID is nebt vy

WY@

for additional telephone lines or network sc

o pen
SV N
Aer VI A

Orange County gaves

of Southern Bell. We employ a vast arvey of thely

circuit and network faatures to provide the best, most

)

gcononical service to Orangs County government offlices

ap pogsible., We can when wvwe -~ we do 0 when we can

chose to pay for the services that we want. I we

chose nob to deliver Caller ID from business lines used

vy ocur criminal justice cowmunity, we may then be in a

te have to pay for a service that, in fact, is

iy our best interest.

customey to avold

oy
4

A grace period allowi

and recurring cost may be fine for a small

th

st remains with one published number in one

For

Life of the business. But that type

oF dntroductory pricing will not be economically vi

public organization that must grow

g Ay

¥

to the demands of the community.

that a significant ancunt of Lime

2.

have been inv 1 not merely in

bat in how o make

L

aw enforoswent.

o Tl

signal ©

;
‘
1
£
i
}
:




R e R SR y A ot s S

commiasion that the produat

nagative aspects do not yvet

he Commizsion te reach

ainple issue. It's reselution should not

T suspect that it would be Tar

lagisliate the sale of & handgun that had two barrelis.

Cne pointing at the vietin and other polnting

N

pernon bolding the veapon. although 1t

Eid

3
v

-

gpaecification might have some intersting

2.

engineer ing

appeal, it would only take one use Lo convin

of itfs deficiency.

on August 2nd of This yealr [ sand

oo cnalyman Michael Wilson expres sing sin

1

20y s in the

Tive gesn recur ovey and ovey

ione fack

document on July Bth,

ni, and uwrging that be seak the advice of

iwmes techaology falls.  Having sald that,

prvogant and maybe slightly regretted it.




1 Wier DIME-100 iz tha

in g

i

"y 1 s & s, oy 2N - N W e g r g vy Aer somy Bea, s B e A i
2@ hare in Oriando. The DHS-100 L8 switoh that 13180 :

3 this morning started losing programwing for call ;
% forwarding, «all hunting, call trans and & :
!
b
5 namber of other software stored logic featuves. And as ;
1
& et 3:30 this afternvon the status was that there werae !
7 eti1l difficulties with it. The sawe type software §
4 programaing that provides Calleyr ib i similar to the i

] suftwars programming that provides these other

L funciions. Jtfs possible, it is not evident, it is not
K foy sure, that during this samse period, these five ov

12 i hours today, the Caller 1D working off the DME-100

have failed during that time.

fy oa small business or even in a large

v owemild not have cost me. Bub 1f you ask ne :

46 hawe ket my 1ife on ib, were I a law enforosment é
tow nobt golng to take that bet.

s of the delays and the fact that i
L paking place tonight do suggest Lo we
et Gon has very serious conce I hope
AR cations result in the conclusion
i ‘ should not be approved. Ladies and

2pY ELCE . {Applause)

rrovin o oeary eadimneyy

o Looal gover




b

K

v

o watoh be avery penny.
local government has btoe watch

WITHESS BABINGTON:
that‘s falr.

COMMISSTONER HEASLEY:

WITHNESS BABINGTON:

COMMISSIONER BEARD:
guestion.
software was golng down this a
ware there the software assocl
faock, probably would have gone
@ wossinbility?

WITHNESS BABINGTON:

inl someons From Southern Be

Yo .
COMMISSTONER BRARD:

Calley D went down, it would

think thyough thisg «- it would

e software assoc

ey Ll
down end Caller ID staved up,

dewn, ¥F Lt goes down,

and La

number

YRR

It was a recogniition

o
e ;

e m‘m:{f:

Fpenny .

en 711 accept that and

Thank you, sir.
Thank you.

Let me ask vou a guick

If T understand what you’re saving, the

taller ID

fternoon; if

3

L
=
[N
S
w

ated with Caller

down as wall or there is

That's my perception. I

11 could better answer

If the gsoftware fop
SEem -~ I'm trying to
Zeen thalt youy Cconcsarn

jated with blocking went

(,
-
&
ol
[
=
¢
et
.
Rad

as opposed i
you Just lose the abiliny

w enforcemnent




S R B A R R S

B Hotoa

and it went down and Oall e
WITNESS BABINGTON: interrelationship of

Those two features in the same switcoh, I dont thin

k)

you would keep one and lose the other. 1 would e

5

== and I think what happened today is some Ffeatures

ptayed up; others went down. Featuves that were there

,

this morning went away, came bac the

o
&
£
W
oz
por]
s
=3

aftarnoon., ¥ think you would mee in a fallure sone

o

intermittent availability of fagtures -

COMMISSINER BEARD: Okay.
WETNESS BABINGTON: -- and possibly at some

gimaltaneous loss of both.

COMMISSIONER EASLEY: Thank you,

WITHESS BABINGTON: Thank you.

COMMIBESTONER EASLEY: Any guestions?

MR, FEENFR: We have a comment.

I

MR, CRISER: Commissioners, 1if it would be

appropriste, T34 just like to note for the record that

Southern Bell’/s proposal to offer blocking to law

oL G agencies, vicolence intervention agenciles,

o

criteria for

ations which Fulf

wroposed at no arge Lo

Lhat proposal has Ix made not fust a
I o

bt

oF s of




'

3 sstablish a process by which we’re able Lo both take

& people off the list and add people to The list as thelr

) 1y oy

3 needs or enployee’s needs or thelr clients needs may i
4 change.
& COMMISSIOENR BASLEY: Thank you.

& ‘ COMMISSIONER BEARD: I also mention that the :

7  fHletter that you wrote that asks us fto consult with law ?
8 snforcement agencies. That was not necessa They i

G weare all there the next day consulting with us. i

< :
LG MR. SHREVE: Mr. Smelizer. ;
il UNIDENTIFIED SPEARER: I believe that was the ;
¥ from the police chief. ?
i COMUISSIONER BEARD: VYes, thank you.
ad COMMISBIONER EASLEY: Thank vou wery nuch,
COMMIBSTONER BEARD: Thank vou. Thank you. ]
H
Appreciate i1t j
ME. SHREVE: Commissioners, I menti
1% there were two individuals that would Xike
R Lo testify that would not Llike to use thelr names and ¥ :
ey believe all the TV cameras are gone now. é
3
SHIONIR BEARD: Good. Okay. E
E
A Be  X¥ you’d like to have them coune
Ty e ;

X s nm o wine
CAEIB T W

W LY

meaddla,

AR 8
PRI o




breal.

testified

¢
H

LABRLLOIN T

S e L L T S AN A e i e i

Whoever would like teo testd

appeared as

State of Florida and,

formerly batter

while ¥ tri

£, wvou know, he can

ME. SHRE e o oRHY .

woul been sworn?

COMMISSIONER BEARD: Have

WITNESS FOPE: VYes, I have, T was aftey the

Thank you.

LYNNE PORE
a witnese on behalf of the Citizens of the
having been filrst duly sworn,

as follows:

=
=
et
=
e
ey

WITHESS POPE: I[’wm Lynne Pope and

ed wife. BAnd ¥ have an unigue

dren are sbill required to call hiw. Well, for a

gd going to work and making collect calls,

4 .

wul he’s not home until after 7:30 at night. So when

piece of paper that says all

get my number. I jl st paniced.

oall the telephone conpany and they went
finally did get

novmal roubine and they

which I was surprised, and they told wne

the blocking., 8o I wasg s
i

any

LRSS TONER BREARD:  That you counld not?

Y i
gﬁf\g}:‘l:,‘ ot

pOPE: 1 could not get the blacking.

gituation now

S TON

WL DOMM

thig Callex

situation

v my batterer moved out away from my home, bubt wmy

I




% Thal - you know, I don‘ih what o do. %
4 iBeos man gel he calls we in ?
3 he wmiddle of the night just long encugh o wake me up %
& then hangs up the phone. And 17 Fol ?

o

5 answering machine and all that kind of stuff to cut

& Sown on that kind of thing for me and for ay self-

st wanted vou to know

7 azbeen and ny benefit, but I ju

T3

]

& gituations do happen. |

4 COMMISSTONER BEARD: VYes, ma’am. Thank vou. |
RS HR. SHEEVE: Thank you. {(Pause)

3 M3, GIBSON: I have not bheen sworn in, vet. |

{Witness sworn. ) %

x o |

3ok ‘ SUBAN GIBSON

of the

Y

G g A

s on behalf of the

Loridas and, having been first duly sworn,

s follows:

WITHESS GIBSON: L'wm Susan Glibson,

5
L ol abmime, and this iz a of courage for me Lo
: Lieve rongly enough o male wy
(]
‘ A




7
A

s

SRR
Ll

S St
PR

oy W, o oo gy @ e o e . ont g o o o
The support group has given me sacuarily &8

Ecs

.
od & sars

e

2 .

e fong o ow amw BG4 axy o % Bms e, T w8 o
& nas ny unlisted number. And ¥

sz

L 3 ghelter with an unlisted number that X g0 to. :
? 4 those wno want Caller ID have i, like HBO as & wonan :
% 5 previcusly said, and pay for it. But T do pot want o E
o g
g & we penalized financially as I do not want it. Thank :
- 7 vou. {(Applause) §
4 !

a MR, SHREVE: Thank you. Rosemary Miemzozak. ‘

AR

s

ROSEMARY MIBSZQZAK

R ©
s
to]

e

@ 11 appeared as a witness on behalf of the Citizens of the §
i i
5 |
12 Florida and, having been first duly sworn, !

E

I i follows: ;

WITHESS MIESZCZAX: Good evening. My nane

,.\

Sl

¥ liwve in Orlande. However, wmy

g e
g

pusiness address 1s 3885 Lake Buma Road in Lake Mary. |

i

COMMYSSTONER BASLEY: Would you spell your 2

|

- . I i

Lk , malamn? :

i

%2 MIBSZCEMK:  M-i-e-g-z-C~a-a~k. 7
COMMISSTONER BASLEY: Thank you.

BSE HMIESZCLARK: And as a consuner and a !

s
e

-

. . ;
we a0 choloe. L LEG BYeryD

T odon’t want to have anyone




3 command to me the type of service that I should have.
2 alse violates wmy rights. :
i ¢
] j Secondly, vears ago 1 was also a victim of
j

o

& gomeone who hazs Chreatensed and havassed wme. In fact, I
& used to get telepvhone calls, oh, thres, four hours ;
j

¢ o " . ¢ o - P H

& during the night aboult 40, %0, 80 times he’d call ne 2, ;
)

7 3, 4, 5:00 in the morning. The fivst people that I did ;
1

a8 call to help me was Southern Bell, but because tThs ;
9 perscen that was meking these phone calls lived in

10 Winter Park and was with a different telephone company,
: ¢ b

11 Southern Bell wag absolutely helpless and could not

Inelp. 8o I did the other things., VYes, I did move. I

i § P w e w oy ; = ;
£y wy telephone nmoaber, and I did get an uniisted :
L4 . And I have the same unlisted nunber today, and ;

T pay deavliy for the privilege of having

nis unlisted nusber.

L How, as I mentioned, T am a business wowan

amwd T work Toput in 50, 9%, 60 hours

I am harassed at work by salesman and

1 e ey

Ry to sy door and so on. Well, before I go f

il aluo wapted o say siv wonths ago in ;

j

i ras changed the billing system of !
! the business telephone calls in Lake

what call Market Reach. §

COMMESESXON




They did decrease our Lelephone about. & or 57 &
pa menth, but we have to pay for svery single telephone g
3 call that we make, plus we pay for the time that we're |
4 on the phone. If I want to call just, say, the hair

& galon next dooy to me, I have to pay for that phone

G call. 8o, therefore, ag I receive my phone calls |

K during the day, I do return what I think are the
& important phone calls or phone calls from my clients.

9 But when I get the telephone calls from sales people o

1.0 distributors that I know can a day or two, I try

11 o make a lot of these phone calls from homne. As a

1 business person, I try to save where I can and

therefore, ¥ make several phone

again, because I work six days a

hours, when I get home, I

T oshould have this pgace and gulet and nob

L From paople. Because I make calls, say,

noon that T go in late and I make these phone

18 Tl

@ melis and now wmy onlisted telephone number 1s appearing

st
Y

modaen, whatever. And Mr., Marblestone

that vesm, people will be using these

eyl ey voow and so on for {

that I deserve that

calls. 1 odont

Bell, of oourse, is

[

i thelyr pockebbook more. !
\ ;

j !

1

H

i

LEBTON |

i

j




o

k) are going Lo gouge us ag thay can for ths ;
e service. This will just be ths beginning of something
3 new and it's going to continue and continmue, and asg a ;
!
4 consuner and a telephone, which iz something tThat we E
5 #ll have, we’re going to be paving fov it.
& And in ending, I just want to say that the
? people that feel they are getting telephone calls that
& thay want to have blocked out and so on, Southern Bell
]
o already has a service, and we did receive this little i
é 10 in our bill. In fact, received two of these

st

i1 today, one in each telephone bill., Thank vou.

12 COMMISSTIONER BEARD: you, ma’am.

2

R MR, SHREVE: No guestions. Thank vou. Aone

e ANNF MCGUIRE

A

of the Citizens of the

as a witness on behal

Florida and, having been first duly sworn,

as Follows:

WITNESS MeGUIRE:  I7m Anne MceGuire. I'm from

=3

¥, too, received one of the notices

phone .

<

in theaeir broo

g Touoh®

to provide you with ;

ioes work toget

REYICE COMMISSION
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&

el
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jany security and they are

but T don’t s

the Cal

Io.

First of all, I'm & privabte party, just

complaining on my own. I call the telephone compa

I wall Southern Bell., They wouldn’t talk to me b

L owasnt ong of theirs custoners When I called Un

Telephone, there was no one, and I tried extensive

c

get anvone who could give me infornm and price

what this is going to cost a person. There is no

information on that available to anyone anywhere.

o

Lhe most population of pesople from other

e, many of whom are single parents, who are
divorced people, who have just a set income. This
is known for minimum wage. And people cannot affo

coming down the pike. W

all these things that

.

in a recession. hnd what next? I mean

nothidng but another way of getiting a raise for the

pany . And [ don't think that I shoul

the privilege of not having this.

o osurcharges for a pr

K T should have to pay additi

my  phone number

n

T vaye.

- ﬂ“ : M “N,("‘p\w\

e

larp

ey
N1,

Oaus@

ited

(}

1y to

@eg on

Almso, here in Flovida, thim is a state where

Lo

el

e’ re

7 s

¢l

Lvate

oral

-
LY,
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% rarely give it out because ¥ have hat

“ Tpn, ey opam wan g u " T Dos sy orty o 9 T e i
b heragsment bit., I don’t need that at LIt Ty

, : k

Eo

And lots

b incomes, restricted incomes. They cannot afford it. i

& The firet thing you know 1t711 backfire, people will |
7 have to do without phones. They just can’t keep up ]

Lo this weebting was

3

B with everything. Even to oo
4 cestly with the price of gas goling up. 8o the worl

10 -~ while lt’s getting smaller in some ways, the

i

. g e S e Yo e , !
il acvhivities of Che people are going Lo bhe more |
|

and one of the things will be the j

They arve going to have to take a second

L s at that. ‘
1

This is just apother chavge in defense

living and this is exactly

it is. Because to be §
b

A

it be on a per-unit basiszs or per-wnonth’ |

)
g
=
2
b
.
W
:
it
;
=
Mg
el
P
&
.
o
s

s additional charge in defense of ?

And where does 1t stop?

am active in & crisis line and very

¥ odo whone work from home on behalf of this line.

.

celophone mumber of the orvisis line.

e

it

[rteyalle

o 3 e
e Angd in

work, L don’t want to give my phons |
; Lo those who DVn calling, but j
4 §
" :
{ :
h f
i :

S T A
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would be if this wers put into effect. And I Think

o
et
fde

+

23
bt
& :l"

has to be rethought, and I

+
¥

batterad

that the privacy of the police

4 wives iz anymore valuable than my privacy. I think I §
5 should have a say in that. ¥ should have the right ©o
& gay, ®No, I don't want it and deon’t charge me for

7 that.¥ (Applause)

& COMMISSIONER BEARD: Thank vou.

|
9 o
10 MR. SHREVE: Hr. Gene Leonard.
i1 GENE LEONARD
12 3 a5 a witness on behalf of the Citizens of the ;

rng

of Florvida and, having been fivst duly sworn,

T

dfted as Ffollows:

WITNESS LEONARD: Yes, my name is Gene :

Leonard. 1fm frowm Tampa. I vepresent the Florida

T

i

feratornal Order of Police.

gy
SRR

ST
5

.

I think that Mr. Brady and Mr. Marblestone

e
£
e

S

] mave pretly well sald everyithing we believe from the

HawEs

enforcament side, but I would like to add that the

ki svnal Ovder of Pollece goes on record
e Caller ID e

Company oy any other telephone company

comply with all the

I kEnow whalt you wa

Y8E8T0ON
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3 tallking about the sard, I usaed to work :
% for him sgo I understand youy I
3 COMMISSIONER RBEARD: He’s a 1ittle bit tough
4 Hwhen he wants to be. ?
% WITNESS LEOWARD: He sure was. ;
£ COMMISSIONER BEARD: I missed your name. I'm j
j
7 BOQLLY . i

8 WITNESS LEONARD: Gene Leonard.

b4 COMMISSIONER BEARD: Thank you.

10 MR. SHREVE: Mr. Jim adkins.

1é JIM ADKING

(] appeared as a witness on behalf of the Citizens of the ;
3 i Florida and, having been first duely sworn,

555 fied as follows: i

1

!

WITHESS ADKING: My pame ls Jim Adkins, I ;

z

L werk For the Clty of Brocksville. I‘m a Fire Chiet. f

La speaking for the other elenent of the emergency ;

|

L services.
ad We have a clty of & population of

7,000 people. Since Tallahassee, I went

4 my department to pull a few records in

B ek and

lee calls.

this ¥ have about 4% pages, snd lLike I !

i
{
pogulation of about 7,000 peopla. O
j
£ COMMLISSTON i




N
) G o - ™ (o o g e N (O N2 s oy g sz ey el
4 these are false calls. §f limt, ¥ heave wallioloun

n

2 and bomb threats, which our school system has incurved
3 42 nursing homes, 21; hospltals 19; government

4 conplexes grounds and bulldings, 3 residential aveas,
5 residential houses and homes, we have #0; different !

& fype utility companies, 2; and commercial

7 establishments, businesses and whatever like that, 39.

& COMMISSIONER EASLEY: In what period of tine,

9 I'm sorry, Chief? ;

’

i¢ WITNESS ADKINS: This database that we have
i
b
i1 runs from 1881, I believe they ran it yesterday, and it ;
L3 cane up to the 8th wonth of 790; during that range of 5
COMMISEIONER BASLEY: Okay. Thank you. ?

2 WITNRESS ADKINS: and like I said, we have a

iy swall comeunity.

What ¥’m talking about heyve is I know the
18 concerns that law enforcement have. I'm also a law ?
Le enforcement officer, and I echo their concerns. I echo {
ey The e women and all thely concerns. |
The problen that IYw bringing up here is a
e sat when I have units that’'s responding to
B | malicious do not come over the 3
5 943 Tikely, v

i i o sfoneplacse the place of business, be

PLORLIDA PUBLIC SERVICE COMMISSYOW
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3 it smchool, nursing home, hospibts

nen that

2 pursing home, hospitsal, school s

3 center on the E911 systen so they usually receive the

7 g DY R e d
& wall first.

y

5 This puts & potential of life loss into

=1
]
Bs®
<,

& employees along with any other appropriate agencies j

7 reasponding. ©Of these calls, I did just an estiwmation i
{

Bem

g s o the cost factor, and we‘re talking about dollars, ;

4 which we do in swall budgets and small towns, thess @

.

10 type calls have cost approximately $47,000 in aguimpent

Iy

11 and personnel services dealing with these type ;
i
L

on these type situations, I have aboubt 17

it this type service, and I'm also lockl

s the police chief said here previously.

L put they’re not likely to be prosecuted. I'm hoping ‘

J
1
1 the call system, ID system, would give another :
15 alenent Ffopr the law enforcement to identify the origin ‘
the onll 8 placed. :
i
I bave been on pnumercus situations in school ;
the school has been wvacated for a hour,
;
thiree hours on I hear E
f have been Lo :

]

COMMISSLON \
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Usually, directions to vacate thase Typs

iaw enfoveemsni,

bulldings and places ls given
et least, in our community it is in bomb threats and I

melisve it could be throughout Fleorida; itfs about the

aes to find out who placed &

=2

seme thing. And when it oo
call or whatever it was, more than likely in all cases

1 know of, except one, that there has never baen a

we did get a proseculion on

I have one which
and it is very unigue. We had a law enforcement
officer on the scene right then and there, and I gol a

itution for expenses incurred and my operational

of $265.16 cents that went back into the city

T othank you. And Ifwm hoping that the
concerns of people hers that’s not desiring to have
ehis Caller ID would be addressed by the telephone
company and the appropriate agencies and things and

come oun Lo seme type of nutual understanding.

MWy telephone nuuber at wmy house has beern the

ximately 18, 19 years, something

T odent know exactly. It is not listed.

wegy walyd af & departmant in a town, belleve me, I
35‘. # g

o

jov them, When I7m

miong call

pother me but [ do not enjoy then when

SYTOE COMMISSTION
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N AL

my wife is home and kids. T have two tesnagers and

well, you can just imsgine

But we do get guite & few harassing phone calls at

home. But I feel by having a telephone in wmy howms, I

3,

do have a right to know who iz calling me. And I feel

if I call somebody else they possibly could have the

right teo know that I've callied them. I thank you.
COMMISSTONER BEARD: Thank vou. Questions.

Fya

k you.

i

MR. SHREVE: Mr. Joe Bernardini.

JOE BERNARDINT

Az a witness on behalf of the Citi

PR

% Follows:

WITNESS BERMARDINT: Commissioners, for the

is Jog Bernavdini. I live in

reoard, W

iy

Brooksviile, Florvida and I am & member of the citv

esoarty .

¢t Like to go on record also saving IYm an

n Bell, but L'w ne way hers

wat X

ahie why
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have been
pelice offi

| County Bher

s

by There

e phong

wolrked out

S0

inveolved

Hernando

illary For

numerous complaints of harassing and threatening phone

lealls. A lot of tines the nost action you can take is

tionse of moving,

o

advising the £ thelr op
changling your phone number.
don’t comfort them that
cry Lo keep an eve on the and knowing that

throughout the night you will lucky if you get back

wome Lo some workable agreewment

that there

very confident

elected official, as you know,

some decisions

waly popular sometines you’re the recipient of
Fertunately,

However,

- lately the Chalrman of

Cownittes
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¥
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e

here Lonight, & lot of those people are cowvards and if

they thought you could £ind out who they wer they

would not do those type of things

What really prompted me bto testify tonight,

ag I like to testify on behalf of being a father of two

4]

teenage daughters. I did have the misfortune of being
the recepient, or they did, of an obscene call. My
wldest daughter was 16 at the time. She had been
instructed to hang up. And we knew that the individual
knew her because they asked for her by name. 8o I went
through the normal routine, I had my phone number

tehanged and I thought this took care of it., However,

individual found out the number, and with tesnage

it's hard to keep those numbers secret., He

iied and asked for my deughter, the oldest one. My

youngest opne sald, YShe’s not home.¥ And the individual

aked well, Y“How old are vou?® And she was 12 at the

and she told him, and they proceeded into their

that they do, and she called me at work

Phe station that it ceused on her,

- 3 pame immediately home from worl,

this could prevent ons

B G

e this type of

gty

gome 0F these problems could
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10

1

The

.

individuals.

Florida and,

TONER EASLEY:

‘avorail

Thank you

MR. SHREVE: Thank you.

v ews mwe are e

CLIVE THOMAS

as a witness on behalf of

the it

wrepia ol

by

T could possibly

and other

COMMISSIONER BEARD: Thank you.

Mr., Clive Thomas.

o
&
]
I
e
g
)
1%

having been first duly sworn,

THOMAS 1 work

THOMAS: My hews
1711 have to -

SSGTONER BASLEY: You

You

pEARD:  This

3

for & radio station.

brought your own

-

people left when you

(Laughter)

canft trustl

has been an evening

WwHNZ Radio and on

E33
H]

mhow host. T have

- S o

Bouthern Bell on tChis
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10

13

I know a good dea

is an smazing and, in a lot

How, let me tell v
If I were here on
sure as many other business
to go ahead and give permis
e umed.

My Life‘s
The entirs

radin station.

hreatenad.

Yt happens to

homb threats Ccame

vk building but we

The arpper of all

cesn’t make
doesn” ke
one of
Southern

called

wyement of the radio stat

AT I N YA T0T7)

oikaand CHES N

W

5

R

N
"

you?®  Well, of

been threaten by calls made to

any of the people at
our callers,

Bell, posed a

~¢} nuber

any

[eEAyete

S b e v g N
Lt works, and

i about

of ways, a very beneficlal

ps

ou something aboult our

Tom

beha of managemant,

people, I'd be asking vou

gion to this technology to

the

stbation has been

s
Pt
%0
ped
Lt
~
p
4 ?Z

e in a bank buillding and

in, the FBI cane in because

had no way of tracin

O
£
ES

of it, I think, and ¥ hope

Southern Bell

.

ong of our disgruntliad

s a member of

ion and asked that they

and they Jdid. (Laughter)

calls on the ailr foxr a

i about business,

SOy, SoReons W

and will ask

U, Yoy,

what they ave

OVMISSTION

SRR
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1 really saying ls, "Will vou abandon veour privacy and

a
s

let me try and sell yeu something?? And in

3 broadeasting we're in the sales business, we love Lo ?
¢ jhave liste of all the people who call us because tharse i
5 are advertisers and people who asren’t even advertisers ;
é who would like to buy those lists. So I'm sure there %

3

€

7 are a lot of good reasons why wmy station would like to j

& have this technology made available.

G I'm bere to speak against it this evening

auge, as part of my Job as s talk show host, over

11 the years I have done interviews with consumer ;

1% aivocotes and with a kind of bread who has :
thecone very concerned about the erosion of privacy in ;
4 € cry.e  Ifd like to spesk brieflv on those two :
NS Wirst on the consumer plain., It really does l
|
that what the Public Service Commission is j
!
to do in this case is to take something of ;
}

kR value that ils possessed by every citizen in this
i
. ., " . e e e i
IR Aty A 2; that is the right to have ;
!
/
&3 s the right to have a number |
|
paonle don’t know about unless 5
!
ell them yvour name in ;
i
4 the book., h f
{

5 oMUY

4 0
1! b b
a ; !
@ j ;
4 it i
i 4 4
b i {
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ihave that right to privacy. And also, in some

) how muach

sllay value

it costs to have it d.  But it has a husan

value ag well., And youw're being asked to take this

“hing of value away from the citizens of this state ang

&
L8]
[
<
o
e

T to a private corvporation. Bnd the private
corporation is being quite up-front about it, of
conrse, telling us that they are then going to then

sell this thing of value. And they are going to seil

it and wake a profit with it. They are going to sell

this right to privacy to people who don’t want you o

o

dged cages, I you could convince them that you

¥

T give up this right te privacy because wou Y e

ficer or a battered spouse, they’ll szell it

to you guite possibly for a fee., (Applause.)

[ don’t think that’s the kind of a reguest

£

the Public Service Commlssion should look kindly upon.

You're not in the business of taking away our assets

thow to corporations who can then sell them

wha wr back to us.

Sooond point. It is the watbter of the

.

of privacy. I don’t want Lo have to live

secord oe

. Tuo e

in my

LR E

over Lo ny housa

COMBESSEON

?
y
i
i
}
i
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3 and saye, "Ges, can I use

@ twice. I say, %8ure, use the phone.® with this ;
. T S SR S G T Ty 2y :
") gystan In progress, Im going o Lo know, PWhat ;

¢

4 vou need to use wmy phone for? Whe are vou going Lo |

5 call? What are you goling to say, mind i |

& listen?® (Laughter) “You know the way things are, i é

7 vou're going to harass your wife and they’re goling to ;

5

] get my numbeyr, I don’t want the cops knocking on i

G door. "  Second- guessing youx all the g

10 And the other problem i when you answer an

11 ad and we do that lot of th by whim from

Lk Alumiym siding, a oar, ‘
13 im. Youwre golng thing, "Now,

be they are Just sk wy 68

(%]

“

ard Lheyre golng to have some sal

EYHTE R

wudld I omake this call from a pay phone? ;

, L ember book about the Bannasz orime i
in which they sald thalt yvou oould

) Y e ’é

And, you know, a lot of

o have

v guarbkers avound, for half

CRUHTY

NP
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LG

i1

L

vight to anonymity and privacy and spontaneity is

The song says, *You never miss the water untlil the wal

mme dry.® Itf's getting dey and I hope the PSC dossn’

drain it any further than it been. Thank you.
{Applavse)

MR. SHREVE: Thank you. Mr,

Cocohiarella.

JOSEPR COCCHLA

as a witness on behalf of the Citizens of the

Fiorida and, having been filrst duly sworn,

sl lows

COCCHLARELLM Lfm Josaph

laa, and 'm wit Attorney’ s OFF1

R LAYS

e, Orange Avenue, in Orlando, Florida.
Thowas suggested eariler that this has come
o w anforcement agals bt

engugl other menk

that’s not aentirvely

WeEocan 8

@
~

went are, of cours:

o hr Law

we want to Jdo it

A
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3 negative. What you really

2 - o ¥

4 pesitive and some other people have taken it upon

2

5 thenselves to do just that. o make a positive

S puggestion is how we can deal with this issue of \

3

narasasment over the phone or threatening phone calls

wd
P

1) and how we can cut that down through technology.

4 And I think the

suggestion that I’ve

10 fheard 1s to allow the the of ;
ii a §

i
To that end L believe the O0fflce of the %
Counsel, Mr. Jack Schre @ petition E
L Ceormad that., [
workings of that svstem é
positive thing we're here to say is that we can achleve ?
thaease & and we can eliminate sone §
j
i

The technology we
it itém dust

guite a bit.

]
H
i
j
i
PR A J# L Sh vy :
DL LY A & LJ&}{ i
%
}
I
i
i
1

in the

A% %el
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phone by, I think it’s the

’Y;

2 touch three keys.

3 UNIDENTIFIED

‘g very Limited,

4 WITHESS COCCHIARELLA: Jorrect. IU7s

e 2

5 at this time. The most limiting thing about it is that

G yvou have to of sign up for it ahead of time, and then

ther vou

s @ connection fee. I

Theyre’

®

o aver use it. I suppose
14 don’t know that for a fact. RBut at the very lsast, you ;

billed $4 a month. If you could do this at any

A without having signed up it ahead of time; in

LI words, 1 avery phons in the could do it i
f . ) . v e s

5 got & threatening phone call, 1f 1t got a

the horyror storvies thalt we've

ard may nobt occur, This would have the sawme benef

for Calier Iu (

The benefilt we e

I

can see who’s calling them and then <

hat can be traced ba we eV can sea ‘
theorebically we can use 2

Sompany subscriber ;

with the phone

inas the same thing.

Uz

only the
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sffices and then forwarded to law

g e

wefve heard that schoonls have

They don’

ool threasts. Well

have to have signed up for 1t they can
press the digits for Call Trace, and the information is
captured at the phone company.

Now L7ve ben scubor for 10 vears in

Orange County, Florida, and I know that in & court of

I3

law, we're going to get a lot further with business

records, with hard copy records that were printed out

in the szecurity offices of the phone company than we

ves, I got this

whone call and I lnoked and saw these

y

ving numbers on the scoreen,® Tthen we have te take

cional step of tracing that back and so on aricd

3 What Ywm saying is yvou already have youy

your witness. What you really need i smome

Ling evidence. 1TF you have to wely on your

you’ve really added

it
{rl:-f
o td
=
b
[y

T
ol
o
5
=
s
o
ot
=
g
=
4

-

~ords of the

e
YOu can use bhusing

something you can

AN

that isswe of
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In and

3 raally moot because

A~

b papily defeatad by

mEE O

nay

3 the whole argument for Caller ID is in ltself specliou

& ‘ust because of that and no other reason. But my po oink i
b ig, if cCaller ID has a benefit, it’s that we |
& the phone number. That benefit can be achieved through l
7 Call Trace available to us on our phones on a

& per-usuage basis. I think it’s almost irresponsible ;
% |lthat we don’t have it at this point. i

10 The technology is in place. Every woman who

11 getsn an obscene phone call should be able to key in

)

and get that oall traced, but she can’t

unless she hasz Fforeseen the possibility

saveral problems already.

1 unless

3.5
16 jole
v ard pay for it wvhether she needs it or not.

catle,

i though, *

way that

soo mueh in

g ovar Them

& dot of other people

- g ' -
oo T el

PESETON




O A o R i G e

Im o . U ST L T,
the oonoerns ol Une

way o prot

ecause

2 dlaw enforcement would not be

3 would be good for the publ

e

Call Trace can acoomnpli

S

&

¢  Hpoint 1

71 public at large without creating a safety issue
G police.
7 We know that the abused spouses and the

# people who try to protect them have a problem with it.

G I think we can foresee that other public figures, such

our news people, theyirs

Fe )

10 as celebrities, maybe some

A all gone now, but some of these news people that ave

they may eventually have a proble)

howe nuwber every time they call the

- wall, 1 have to gis

e

pleaners or S0me o

o give out Their home nubers, and wve

2 cases wher

there’s bheen celeby

AR

of harassment and evean

gures becowme the babg

;

\

s . Covran ] ;

AR The nat !
|

o wiether {
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They see z number they don’t ¥ pratiy

much have to return thaeit call bhesause s the nature

ol the business, they wouldn’t

with. Theyre calling from phone, thay’

calling from a friend’s phone, they’re giving out
nukers, perhaps to people that they don‘t want to gilvs
ot

You know, the nmost obvious exsamp.

brought ap over and over again, the wcover offlcers.
Ard part of my assigmeents at the State Attorney’s

Office is I'm assigned to be Dirvector of the

ropolitan Bureau of Investigation, and we conduct

roeover investigations. And as was polinted out

these officers Bambers,

way e being oalled by a drug dealsr, they may bs

called by the supervisor from a phone that they just

scognine. They have o call 1t back, ‘the

have to call it back now baws

From wheaere it bae at

{7
-
-
&
..
[y

SNRNOUnNnC

s house, o

And now




I money and theylve gob

wey have all the bell whistles.

sohnology whenever 1t comes out

A ! i - P o o g e b o, an
% But there are n tust the

53

undercover police officer. Again, public figures, :

i the professionals. We heard refevence o Lhe

7 judges, defense attorney, state rorney, investigators, §
8 state attorneys themselves. 1
9 T dealt with a docket ﬁ
10 bugy from 9 to 5, and iU in the avening

T had time to sore and try Lo conite Yy

a whole

the next

v, because thers was

set up for the ne day. hAnd at night, ¥ ;

T

T oalled the wltnesses and I id, "Loo !

R Vi f
alwayn §

soour dn nice parts of town.  So the witnesses to the

18 viaolent orime e ot always people T want to |

Loy oa

D But ¥ do

A wive ¥

into court., I

G e
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witness for

people.

for witnesses

“hen in court

call these people at hone
deliver this phone numbey.

8o, there’s a

where people need to cont

";‘%

he good buddie:

them. ne

thair nuomber Lo

this probl

Aand 1f we get

yvoufre real

sok bo, and agaln, make

blocking to o

doas and

But the

wontach these people, they

e

or wha

and

lot

5

3

»

e

LY
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S0E LRI

act

G

o lice

sy

rict

R ALY

they 4

ey e

5 with and they don’t

net

Just

kot

bacause
on ardd 8

oFfi

anlamer,

nead

Tt sy
P

on’t want to

that

Lo

want deliver

the undarcovey
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We

© who you glive

they ve
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E o, g, s g 3 Jen o o ame . e man oy
i wWhere any CilLigen ou any

S Southern Bell service cal

o

3 wt if they think there’s z need

4  fealling sowmebody that they just do

5 their phone numbar to. ?
& How, interestingly enough, I7ve heard several 1
7 people talk today saying, "I don’t want to have to pay %

% for this service -~ I don’t want youw to charge me in
o addition for call blocking." What they apparently 1

10 don’t understand is don’'t wor: aboutr it. VYow're nob

11 even being offered it at this point. You don’t have :

1
i
Le tion., I can get call blockiag because of my
LA b wmost of vou don’t even have the optl Ay \
pay for it. And that & rothink o
e 1 at large. :

How, why do ¥ have a particular iutevest in |

ain, because of our undercover work. If

AT Because &

)
=
T
2
5

s have acceess to universal call blocking

g2

SRR
G

now they

we' 31 bland in.

—_—
3

biock your phone calls, you’re

SRy S

iy Ghe

police can block telephone

l
:
they won’t have to give out thelr |
|
3
!
M
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)
) i

T wey T
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Figure oult that

i they get that call,

3 ap interest in the rest

& because then I can blend in with the vest of you. ‘

5 rdditionally the rople ho use

& blocking will be other paran dealers.

7 Jeal with dealers. 8o when de

& they're going to block thelr ghone calls so the

G can’t really refuse blocked phone calls because 1T

that he

10 might be one of bhis bad-guy bhuddd

all, be’s in business and

usiness with., Because af

1ike the busine

guit taking phone

T ey

it, only I have it and a

have it,

spouse peoplae, O

it o the abused

LY

B

e
;
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And as the law enforoer

i wuch as well, 1f the BAYS
wo by wonl have b ard proven
thaey could go into court with for Che ;
b 31 and presecute them or whatever needs to be g
!
3E . Brd myselfd, I use s recorder and ingide of this !
!
. N . - !
been one telaephone muonber that I i

s could not understand, one telephone

Vo Se this aboul you’ve
3 and vou're not going Lo make a
i e Lok YLy

S

V‘/mt.»'

EON i



counld

put, again, I think

aphone company to mnake bus

i, 1 think the telephone company

improving thelyr process of tracing call

woeks ago btaking 20 minutes to get

33

don’t know if vou know what that is but

raathes, walks and thinks w

pown there the telephone company has

21k to computers.

computers, you

For iy

pr ok

anall

a day late

krow wh

[

4

even improve on thelr own service

pumber, ¥ this, thet and the

w130

a way Lo

and mor

[t

other

ut through my proper

siumbing company wouldn’t
e the telephone

putaer

¥

VAT E

wme a couple
humanoid.

18 B0oReOnsS

sewer problem




A e L e N G N S s S

1 EEY two years ago, and eight !
2 Hme, this last eight months, she %
3 na. HNow, ny telephone number -- I actually pul anotber §
4 Line, so I now have two telephons 1 %
5 Southern Bell, one because I couldn’t put up with it. |
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10 blend in. ¥ can change wmy identlity tomorrow; 1711 bs a
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parsopal cbservations as well
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2 lady mentionsd earlier thet this was a

e have

rights and she

same breath she sndorsed Dalley

of vhe blocking festures. and she just gave up
' 3 ;

sany will

those rights to choose because the

choose for here now without those blocking options That

won't go further with it.

T just want vou to know itfs not ke
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., law enforcement. It’s the people on the
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4 WR. SHREVE: Thank wyou. ‘

i That’s the last witness we have. Is there

& myone here that --

F COMMISSIONER BEARD: Anybody else that has

& not testified that through whatever is declded they

to? Okay.

s in Jacksonvillie

av i e wWe

L0 Bs T said e

night and we’ll be in Miawml tomoryow afternocn or é

and evening to hear ag the public.
e lamte Novenber we will have a, what we
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Late, bubt iv’s kind of §
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I, Joy XKELLY, C8R, icial Con
Reportear,

DO HEREBY CERTIFY that tha hearing in the

& “’“TY} was b

sioned matter, Docket Wo. B9LLS

.

1 plage therein stated; 1t is further

Cohanes &l

5

CERTIFIED that I ivs

eld at such time and place;

~anscribed under my direct supervision, and

and aoou

of said proceedings; it is further

CEIATE 1o

CERTIPLED that ¥

s and have no

in said o

oy otherwise, in the outcome

Y

ehe Florida Public Service Commission commencing abt the
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