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Dear My, Tribilea:

filing in the above-capuione
dzens of the State of Florida are
Citizens' Prehearing Statement, Ixc
PDean Karte to be £iled as our Rebubial
Testimony of Dr. Mark W. Cooper

Ui mony,
Ted in

indjecate the tine and date of veceipt on the
tter and return it to our office.

B 2 5 4
af this 3

i
YoM e 0

Darlene Driscoll




BEFORE THE PLORTDA PU

in res Proposed tarlff filings by
BOUMTHERN BELE THELEPHONE AND THELECRAPRH
DOMPARY clearifying when a nonpublished
sutber can be disclosed and introducing
Calley ID to TouchStar Service

Ootobenr 26,
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PREOEARING STATEMERT
The Citizens of the State of Florida , by and
through Jack Shreve, pPublic Counsel, submit this prehesying

e vl frie]

statensnt wursuant to  the Comsisgsion's order on  py

procedurs, ooder no. 2344% lssuved Soplenber 6, 1990,

ALl Known Witnesaow

citizens subnitted profiled dircot and rebuttal testinen

SO0 SerVICeS .,

Mark W, Coopsy addressing Caller 1D and relal

wior, the Citizens intend to submit & deposivion of €. Dean

Goenessl degulstory Manoger for Centel Telopbone Company of

g rebotital testlimony. My, Hortzis deposition addresses

A 3.

copearnt sy the avellability of per-oall blocking free to all

¥ R b oss the rate structure and price level for Call
Wy Ak e B bhe Ultlzens will ask Mr. Kurtz to adoph the

Docket Ha. H@iigﬁmT?
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Tae wvabuttal testimony of Dr. Marv M. Cooper containg an
atbachornt,. In addition, the deposition €. Dean Kurtz conteing an

& ’“{k‘i Ak ?..i t 3

Bhatement of sesic rosition

Tha Conmission should make Caller 1D available with free, per-
call-klocking available to all custowmers. In addition, Call Trace

ghould be meade available te all customers with ussge charges not

axceedling §1 per-call in order to maks the service widely available
t R This combination of services will greatly

custorers ' call management capsbilities, wille at the sane

WL take into account concerns about Caller Y.D. servi

by a wide range of customere.

wWhille Scuthern Bell opposes free per-call blocking, their

haw salways included provisions making universal per-call

Y B

birocking wvalloble to custoners ~- at 8 fee. Houthern Bell

P

cents per

i

ernecurages bha Use of calling card calls {(charged

cally, operator asslisted calle (chavged at $1 per call), cellular

shene eally, ont-dial only llnes, Ringmasher, and pay phone

Lo ef the callling party’s pueber te the 2alled
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pne issue, then, 1 not whebher ¢ per per-oall blocking?

rhe raas J88ue g whether # price will be sbttached O par-call

wlocking .

Jaaues

por the purposes of thip docket, what is the

Mﬁ‘-} o anei »
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callay 1D Am & gy Lo
peil that woula aliow
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yrapu&@a by Southern
cuntomers to BEe a display O phow the of

party ' 8 o laphone b .

THaRe.L- caller ID & LTap and trace device as dencribed ii

~apher 934 wioride statutes?

sans will address

-i«jpena Pogitlon: The citi
-heavring brief.

\w‘ )m
fhie fegal 1wmuw in our posl

Does Cealler o violate any federal aws oY nyry laws
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What aye Lthe benafits and detyriasentse to

af Caller ID servicea?

Cltipone® Pomitierm: Caller 10 ocnge of a
musber of services using ths signelling
system ¥ technology that embodies significant
potentinl 0 annancs subsoribers® call
mansgenant capabilities. Fres nusber forward
biocking {free per-call blocking) will strike
the best balance between the potential -~uvsts
and banefits of this new technology. Fias
per-sall  blocking providss a  slgnificant
benefit to the wvast body of subscribers by
sllowing tham to preserve the privacy of theiv
telaphone number, while also preserving the
Funetionality and usefulness of the ovevrall
signalling system 7 tachnology.

There s significant concern by the
pubile about unrestricted Caller I.D. For
granple, a Louw Harris poll shows that when the
positive and negative aspects of Caller 1.D.
wie polnted cout, less than one guarter say the
gervice should be allowed without restriction.
Aimost half the respondents say the service
ghould be sllowed only 1€ the ability o
prevent the forwarding of a telephons numboer
ig made avallable. Over one quarter sasy the
gervice should slmply not be allowed.

EBven wmore important, Caller 1.p. service
sctually threatens the physical safetv 0f a
number of groups of people, such as battered
B ushs and  undercover law  enforcemant
DHUHOnnel .

Ceil Roturn, Call Bleck, sto.) that have similar
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telephone neitwvork. The availabilizy of
universal, free, per~call blocking, along with
the offering of Call Trace at a price of ne
more than $1 per use, allows the public to
achieve greatly enhanced funcctionalities bt
without the major cost Caller ID would lmpose
without free per-call blocking.

Towus T What effect will Caller XD have on nonpublished and
unlisted subporibers?

Clrisens® Position: as of Januvary 30, 1993,
there weare 844,260 ponpublished pusbers i
Bouthern Bell's territory (26.38% of 3,200,000
regidence lines) and 230,707 unlisted numbers.
Combined, there were 1,074,870 customsrs with
aither nonpublished or unlisted nurbers
'33.59% of 3,200,000 residence lines). HMany
of these customers have an expectation that
theiyr number will not be divulged.

What alternatives to Caller 1D blocking a

available and do they sufficlently protect customers® anonymity?

citizens’ Position: Scouthern Bell  supports
untversal evallabllity of Caller IU blocking
ar lowmy as customers pay a fee to Southern
Boll. These inciude the use of calling card
sallis  {(charged at 7% oentg  per cally,
pperstor assisted calls (charged at $1 per
cally, cellular telephoneg calls, out-dial oanly
lines, Ringmaster, and pay phones . T
Smeue, then, 1s not whethey per-call bloocking
whoutd be made wniversally available, butb
ingtead whether customers will have to pay a
foe o Southern Bel’ for per-call blocking.
Upiversal per-call blocking should be nade
mvailable fres to all customprs.
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divulged {(T-90~023}7 What should be the affective date of such
actior?

Citizens' Position: The  Commission ghould
offer free per-call blecking to all customer
and make Cgll Trace avallable on a usage basis
at & rate of no more than $1 per oall. 1
sddition, thie Commnission ahould 2l Low
gufficlient time before making Calier IL
svailable in order to allow law enforcement
parsonnal and  other asgencles to  take
ressonable BlLeps Lo LrREpAre for the
introduction of Caller ID.

stiplaticons

e Civizang have not stipulated to any dwsues wilth  any

Pandivg Mot

Tre Commpivmion hag not yeb taken action on the Cltizens®
motion te compel and reguest for ln gamers inspaction of doouments
filed huguat 7, 19%6, or the Citizens' mpotion to consolidate
conglderation of Caller ID tariff filings and to conduct genevic

¥

procesdings fllsd on September 24, 1950, In addition, the

Cinlzenst patlilon tou requive the offering of Cail Tracde service to

;B
h

cugtopsrs at ceasonable, usage basad rates fllad Septenber 21,
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The Citizens seek to use as prefiled vebuttal tesiimony pages
tfive through seven and exhibit number one of a depogition of C.
Uean Kurtz, Gensral Regulatory Menager of Central Tel phone Company
of Filovida, taken October 24, 1990, The Cicizens also seek to call
M. Euvbz to the stand as a vebuttal witneas during the hearing.
vee Citlzens would have no obiectlon to other parties weing other
sortions of the deposition, or the entire depositvion, if they want
to. Howaver, the Cltlzens will only seek to use the examinatlon by
counsel for the Citirzens and one exhibit as profiled vebuttsl

Lasi lnony .

wne Clviszens have met the reguirements set Fforth in €

. 23445 leraad

compiweinnte orday on prehearing procedure, ovd
Sephewhrr &, 19%0.
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T HEREBY CERTIPFY that e copy of the foregoing has been
furnished by U.8. Hall or hend-delivery to the following partles

this 26th day of Cutober, 1990.

Southern Beil Telephons and Hegser Law Flim
Telegragpn Jompany Attny Bruce Fenard

Aty Marshall M., Criser, III P.0. Bow 18746

B8 8. Honroe Ht, §400 Tallahagsee, PL 323021876

Tellehasges, ¥FL 33301

A Aabaco Locksslth Wington pPierce
wbtny Devid Herkate Dept. of Ceneral Services
PoO. Bow 536 Koger Execurive Conter
Foo Deuds pdele, FLOO33310 2737 Centerview Dr.
Enight Bldg. #2110
Tallahs g, FLo 3a39%--0

P Danmsge Jaftrav
Flovida Dept. of Law Enforcement asttorney Florida He
B, eowm 14869 amsocliation, Inc.
Tallabeesee, P10 333062 PO, Box 2411
Jacksonville, ¥ 32200

{rrr ey Robert A, Dutterwourth
noof Legal Services Attorney Ganeral

vige Commission Dept. of Legal Affairs

11 Rast Gainse Strest The Capltol

Talloahasses, FIL O 3301 Tallahassee, VL 32199-10%0

la, Pakllo 8

Phillipwe Willis Booth

AL Fiovic Pelice
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