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RWEIOE COMMISELON

BEFORR THE FLORIDE PUBLIC 8I

REDUTTAL TESTIMOWY OF DR, HARE . COOPER

DOQREY RO. 89118407

3. PLURLGE @TATE YOUR MAME AND ADDREBS.

.

naxk

i My name is Dr. Mark N. Ceooper. My address is

Way, Diiver Spring, MD.

G a HAEVE YOU PREVIOUELY #ILED TRETIMORNY IN THI& Chswr?

20, loso,

& Yar I filed direct testimony on Septenb

AEOTE THE PURROSE OF YOUR REHUTTAL TEBUIMONY?

B In oy reputtal testimony I respond to certaln Sonclusions
g witnesses for two of the three compunies which h

FUa A A FUTER T R, whe gte
Soobel A this Come,

i WAVE  CHE  TELEPEOME COHPANY  WITNESSES HNALYYED
PROBLENE CAUSED BY CALLER ID IK & BALANCED MIRNBRY

LEHUe an

B Hoe Doth Southern Bell and GUE present thoe

Cablvr TD. The 0 with

WO

0t probhlems

Lhan o
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Mancy Sims, on behalf of 8o
the institutional wolint of wiew. She fails to give

adegquate consideration to individua)

rhe evidence

Dr. Sue Flaeewl, on behall
of individual problems with Callex ID. This evidence was
availaeble in the report of the foous group discussions.  The

T groups  were small disou gxion  zections held with

individusle who had particlipatsd GTE's trial of the CLASS

services,. The discussions are run by a int enployed by
G .

Farticipants in the foous groups ldentified a varicty of

provien. including commercial abuse, problems with anonymity

1.

winrty organizations, work at home y

ple, as well as a

cdepar

auncern about unlistad oumbers being advestised,

A urm window company, which normall

3 v, iT yeou eghould w©all tc aa
uumwthghq, then they call vou and
bugging yeu (p. 1}.

in sowmething I hadn't rwwilw thought of,
had ap wnlistod nunb and L called
one, now They have my ny (. 23 .

Alcoholios

Anothar scenayio... &
ARSIy Aol G @ rape centeyr, if they had
azcoess, somabody, somehow, dgoneway. it gebs
pul, then somebody can  intimidate you, or
alarm you or threasten your family (p. 2.

wy  daughter
i hsbard
in

ﬂﬂﬁidﬁ”ﬂ other .
ol oty she
she wasnlt into

a bad divorow
e oot hoid o
the puarpose of H“yixw
She has been kind of

e
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harassed and now feels safer with an uwnlisted
number {(p. 3).

I wouldntt want my students knuoing my number,
I call parents in the evening (p. 3).

These are fairly swmall groups of people in a small scale
trial (twelve per group), with the moderator excracting what
e or she feels llke (rather than giving a complete transcript
of the proceeding). In spite of that, participants came up
with a series of problems that they can easily envision., It
appears that these problems were ralsed in at least three of
the four groups. In two of the four groups they came up
spontanecusly. *Some" participants saw %Lhe need 1for a
COMP T OMA g,

In spite of this, Ms. Elseewi cnly finds "sone potential

rritation® (p. 21, line 24) with Caller ID and proposes nc
anlution.

in ay testimony on pages 10 and 11, I identified twenty
problemsg in four broad categories that Caller LD creates.
fach of these broad categorlies is clearly demonstrated by the
HULVEY gvidence availabla from all goll Atlantic
jurdisdictions, A percelved loss of privacy is an actual
problem. If people hesitate or feel uncomfortable in caliing

a business because they fesr that thelr number will be

Forwardsd, that fs en actual state of unsase caused by the

Moraover, the survey evidence includes resulis from New

“Ler

responses which were benchmarked and wmade long af
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Sriler ID was widely availabple Elseawl s

lTine 18},

shaim that the Elizab: biown tyd

Lhat

Miis purvey evidence clasrly shows

5

the loagar the marvice is svailable.

The recent public hearings svviand are the first time
that a public proceeding has besn fully noticed after the
widespresd availability of calier 1D, These hearings
demunstrate the validity of the problems identified and the

murony senge of violation of privacy felt by the public.

The excerpts in Attachment T show that a variety of

ewparienced thess problems. Of

iy

individusls perceive and h

the twenty problemns identified, seventeen were olea \Tly note

o " o

at the public heavings, Numerous exanples of

Tour broad vategories of abuse e ey Lven

BURINEY PER

HOE 3

it
£

B2 ATEYS HURVEY ®mviy
CRLL BLOUKIVGT

A Not at all. YThe survey evidence utilized by Hs. Elscewi
Loty to show that Y"positive aspects outwelgh the negativa®

(g 21, Llines 12-13) of Caller ID is biased and wislesding and

mimses Lhe funduamental poli CY yuestion at issue with per call

pBlocking., Poth design of the guestionnaire and design of tLhe

are Lalally flawed for the et hand. This iz &

BT 6,
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bl
b
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Bt is being w




B i L
b3 With yespect tu the off guestlonnalire I find

2 the following problems.

The guestlons about the priv
Caller ID are prefaced wuhh &
bilased questions. The quest.
the positive benefits of & ser , bxzviummu
It never mentions any of the drawbacks of thae
services., Then it aakm pawple to  give
zdvantages and digadventages of the services,

Las of

s ilbas

IR Y
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: The questions about the
1 pacsonalized. That c
s reapondent. in the active ro
- example, Ywhat 1if there we

. ny, £
VViLw‘ wht4k1
4 would let you...% The un@umxun dbnut prieacy
& WL dppﬁramn&izwad we BE order for some of

& these new services to work, the p wine b
¥ recseiving the call will know the phone number
G o” the party Wi ig calling...?

o S S N

b e medor guestion of privacy, does not relate
Bt v Casler Iﬁ. Thug, Rlseewlis table whioh
SO to Cal
svohacts/Violates Privacy s wmply  wWrong.
Trhat ig not whalt the guestion asked.

ing Muwber rorwasd

'

to the of the survey, ¥ fing

A Whitthh rosps

5 following problems .

b, which are based on a
tionnaire, are totally
0] oted

T post-trial res
pomewhat 1mpruvwd ue
i based on &  highly self
populatlorn.

the most

Thw rr:ﬁl was designed o preciade
porvasive abuse of caller 1D -
BOLY LG WaE  AppE ‘ A
hn:iwnﬁwrww Theve
thg» Loy 37 up  the
¥1e3e13 in other

nuut

also
»LWL grovg, those who had no

wken s Tl mors
e ;)f"‘
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post-trial resulis

For these reassons, both

}a}

z sye Likely to be blased and not genar

3 population,

% o PLEASE BLABORAYE OF YOUR COMCGERRE ABQOUT THE DESICGN OF THR

5 QUEHTTONNATRE.

& A rttachment I1I shows the seguence of guestions leading up

s to the guestions about reactions to calling nuwber forwarding
B privacy issues.

uses of a wvariety

% Figst, note that a

14 of services ls presented. Then yespondents asre asked Lo give

3 sdvaontooss and disadvaentages. There iz little wonder that

H

i dad nmot think of wmany disadvantages. 211 respondernis,
b3 AT i post were exposed to this highly biased o

Evern though the post-trial gquentionnalre

had been recently

t ool positive sltustions, respondents

14 srposad Lo this se

Seoongt, esach and every

mdent aw Lhe actbive

¥

Lher reap

et

14 sbhoul  the negetive aspects of the scorvic comne  up,  the

ey guesntlons .oifc to an impersonsl view. Thus, after almost a

sundonsg In which respondents had beeo told about wavs

thay weres

ey hed

gsome other peraon (Che ool Uing

t by it




. . .
aLn parsoenal voices.

It would have boen

7

¢ur exsmple the following guestlions wovld have been consistent
with the wording of the gyuestions aboubt the other services,

Ag you know, for some of the new/fSnart Call
services to woerk the person you oall knows
your telaphone numbexr. Which of the following
gstatements best describes yvour feelings sbout
your telephone number belng made available to
the peraon you ave calling.

How having heard both points of view, do you
feal  these new services protect  your
privacy... or violate you privacy.

ble to assert that the privacy

s

Thivd, it iz imposs:
guestion in the survey deals with call number identification
in any divect sanse. The question deals with the overall

packag e of secvvices, not rall number identification. In oo,

» Y
Ls

iv explicitly mentions only three services -- return,

ahdd tracde ~« but not CRID.

In wvarying degrees, both the pre and pout trial

saffsr from these flaws and thevefore ave not a sound bhosia

-,

for reaching pollicy conclusions.

1 PLYRBE BLABORAYTE ON YOUR CONCERKNE AdaUr THE SuRvey
LEETAN .,

sraband the survey design, approximately L, 000
y p y 17l g ¥

st

gubporibers were assigned to four trea

wew Ly Bwe rboall services, 2) Swartcall and a special shone, 3)

tal phone and a CNID device, and 4) Smactcall

- s d
I Aavice.
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These people had to agree Lo

vrdey to e part of the post-Lrial swrvey, o they were salf-

s iacted, Moreover, the participation process entaliled
effory o overcome an oblectlon {& btypical warketing tactie),
gy hey are not only self-selected, but they might have been
pra-sold as well.

Based on the characteristics of potential and actual
subscribers in other states, we know that those who take the

arg wvery unlike the general population in thelr

stititudes and make up only a very small subsegment of the
population. Thus, Elseewi's survey resvlts give nuch too much

v

walght Lo a segment of the population that ic predisposed

Liking the service and seeing little problew wich it

oods particularly important to note chat there appe

. Mone of the pow

T b v control group in the p

respondents  siaply had  telephone  service but  not

Smarteoall servive. We have soen in states like New Jers

that %5 pesrcent of subsorivers do not take any of the

o They also have strong concerus aboul number

Torwerding, yet they were sxcluded from the post-trial survey.

Loconzerns may have se’ -

In Yeot, thosae with the

Tectad owt of the triasl.

Thue . the post-tvial results are hlglily suspect.

g
it

G BURVEY EVIDENCE ITHOTOATE THRT CCHRRE

pes

Ly
B3

ALOT CRLL WUMBER FDEBHTUIFTCATION?

e
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A N, Bven with a

ial sample, 435

lonnaire, but a rvandomly se.

and & usomewvhat less

With o hiased post-tri:

of the respondents sald the

«

new services violate one's privacy.

withoult ¢

wers nore 1ikely to express these concerns, olthough we 4o nobL
tnow what people who selected themselves out ol or did not

cicipate in the trial would say.

T BOES YOU RECOMHEENDATION THAT PER CALL BLCGOKIWG BE LLLOWED

COMMERDATLON  THRYL PHE

DONMELIOT WITHE KHE. BELEEEWITE R

POBLYIC INVERESTT

LEF BE OWHE BREST INDICATOR L

. absolutely not. In fact, wy recusmendation

bilocking be mide available takes hov position to i

conclusion, Those psople who are concernoed abouat

we thelr “peace of

rombey should be allowed to prosar

rwia e

wing® and block the f ing of thal nuor,

1y preserve the current status of number forward

a2 Foyx the right

blocking, © recommend that they not be chary

$or om St b g
oy omake Tl

COMCLUDE YOuUR 1 THONY 2
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BTTBOHMENT I

PROBLEMS WITH CALLER ID A5 EVIDENCED I THE
PUBLIC HEARINGS
STATE OF MARYLAND
PUBLIC EERVICE COMMISSION OF MARYL anpd

e

T

A, DYSRUPTION OF ROUTINE COMMUNICATIOR

L. LONBUMBR INFORRATION:

Reguests £or consumer information will be foregone heCaut

|4

sustoners do nol want Lo expose thelir telephone nuwabers in

comgnercial tya

D s Hluﬂ. sion uf my privacy. I do not wan i
Covecorded T call somewhere forx 1agitimatb
Toms that 1s avaii&bl@ to the general public, such as &
‘ne lntornal Revenue Service, Securities and Exrohang®

Camion and Federal Trade Comaisalon, among many others,
sttt Lo be added to a potentlal custonmelr calling 1.st
1] @ company and ask the price of un ttem. (Fra

ople who I wall knowing who ©oam. Y& D want
srpeting or whatever, | dan't want saven

ey day Lo say, "Have 1 made up :wyy'

witnt pe
] ~toewiall o
Tlimg me bhack
(Guuvwx, p. 673

the willlngn {”t uy of consumers to phone
will hesltate
will i

ey piloh

Caller o will reducs
c);,‘(}‘«i(‘ld %'0 n;'m' "i.,‘h‘“:-‘: pest deal on g produc
' Fhey will be afraid thut the Dusine
Ehem back with hilgh pressure

T ownuld be less likely to lebt my fingors do

an e iph of the puhﬁ?n hear ings
v Identb il calion by
Gompany of. Moy yiand,
v, 2, 1994,

RGO A £ AT LA e



and more

the walking for feay of who would be usin; those numbers
information I

Lik iy bto have to burn valuable gasolirs to get the
am after. {(Peass, p. 529)

¥ feel that it s an invasion of wmy privacy., 1 do not
the 8az that & business can call me ox I can call them to
information and they will then have my telephone nunber and they
can sell it or do what they would Yike wilh 1o, (Fournier, p.
& h.l;}

ey

2. SOCTAL MEMEUVERRBILITY:

licate social

Revelation of one's locatleon may underming o

velationships (g.g. a call from a lawyer or doctor's officel.

ables
mak lng

For the woman still living In the home, Calley ID e
hey abusey bto monitor all incoming calls to her thab she's
b st des thalt are bDeing xeturnned, wmnuiww that want to help
vay, such as pollee, shelters, mmumwaluc”, lawyers aad

s hohang . ..

saed oo lis

Aiveady, shelter workers aye veporting Incy
puen who are demanding to know who and what thev are calling
Ghese wmen are calliog in with a number who have uo ldea who
sre euiling.  They are getting this number from somewhere.
(phelpe, pp. 15167,

mears Lo wme is that I
ordlinary people will

e only thing that g
ioobher peowale, miilions of us - ,
loss of privacy in ordinaxy u f our tescphones {ox
o orelatlves, doctors, business assoclates, clienbs, public
and so forih whoe have no automatic rvight to know whexe
Yooald bhewm or from whose number | owas calllng. {(Rash, p.

wh i

wbw Yogalied the ex-husband, wmy private unlverslity number
Lier 1D wmachine. Inastead of discussine the

the ochildren and the visitation cights, he asked
Sbor about wmy mediation records, abodt woo Towad
e pwoald subpoens myﬁukf and wy records tor a

7

garwl e,

me several names including a2 liay becsuse he wald
tnce George's County had a

raend numbers in 2
University number that was ldentitled on

we . {Melnholdt, pp. Bet-567)

N

%ﬁﬁw i




3. LOCATIOHAL AND HETWORK MONIY

Yhe lowostion of people as th

N e k)

iness way

EN

e revealed, conveying informatlon the calling parby may not wish

raveshad.

Caller 0 puts bhattered women and thelr chilfren in danger
in two primary ways. One lg for women who ars still in the howe,
the other is for women who flee thelyr home. ..

The sacond way is for women who flee the home. Caller
Il 1dentify hey wheveabouts by revealing her phone numbex
chlldren make calls to thelr Eather...

p

b et

sabier ID makes 1t faster and ecasgiesry for an abuser to track
B

heay down, to harvass, abuse, intimidate eor kill her. (Phelps, pp.

19 will make 1t an easy matler for men toe gain ac
o places that these women and chlildran have
take, pp. 47-48)

-

ssen men escalabte the Lracking that they &9 in
reseh the women that they ars abusling.

We have seen Chem trace them through the poefly of the
Telepnone number . We have seen them use, in very sophlisticat
v, Callsr 1D, and you will hesr testimony tonight to that

sob . (Alexander, p. 554)

Foowet reetly with the men who have convicted of
ssomat.lt and batiery on thelr partners. When this issue was
soussed In group, there were soms very strong fealings aboult [t
and 1t was 100 peroent consensus that the mwen in the group would
wwe Caller D to track down thelr partner.

some of the nmen volunteered to Come

1 guess,
cyv o would ume Jaller 1D to brack down

o ahow

DRELDRNS ..

eiaghl

WOUr comment

I note abo
a2y #ndo:

i

domestic vicolence asd T sy wery swach




Cto insure
voyed wilh
~

my gan ov

e Calley 1D, The
fay as unltisted

showld I declde ;
abuser, {(Mopherson, p. £02)

avtered woman or her ohil im
an abuser with Callery
L

at texrible phvsical rie

e
B v oa

womert will not know Lo ¢
rator, as we have heard, that will
wopdesrful capabllities of dolng
sut the dang
Ot any

o wffectively a

thin weekond & bat Powoman osllling
a location Uhat she did not wanbt her 1o0al
A led o number that we Enow had Callerx

explained the sibtustion, raguest
call oso that the line cannol be
sonse was, that won't work., SO

or the obher 1§ be has Oadler 0.

STRATEGIC BND PEREOHAL PLANS.

a

tion of calley may reveal vital inforo

anoub

ID ds both a way for the
tie inaomdng

&
Ay & o way ror him vno brack

SO WO E Lo

v WO T

an inclident o BalUimore County huocause
Gomrsnd verr wiot imowho was o
Jvmiloe 001 ST b EE R G st Dack by

Che of




THE TELEPHONE HUMBER

COMBERCE BL ABUSBE

5, TRLEMARNETING:

Wy A

Tdentiftcation of the telephone number will resull in

inciuslion on more lists and annoying call backs

wWe belleve, in fact that Caller [D wlll lncrease unwanted
lephone calls from people who will now have your telephone
a&mhﬁ, who didn't have it before, and also businesses hhat will
e able increase thelr telemarketing capablility {(Colien, p.

wag

Caller *f is made Yo order for the sales profession for

leads such as real estate salesmen, Insurance salesmen,
sutomebile salesmen, and let's not forget lawyers, too, etcetera.

{Griffin, p. 541)

10, in effect, publishes your phone aumber to anybody
particularly to busin e who have automabtlc

s, Instead of now relylng on omattic diasl
Ila from people who are interestea ln specific
now you can get on a preferred callivyg list

& prime reason for having an unpubliszhed nomber s to avold
barﬁmulw% calls, particularly from businesses who are constantly

trylng ta sell you sowething. (Whiteside, p. 627)

musinessmen who are so sager, uwderstandably,

1¥ they think they ave los wﬁnu; ‘ now, thay

¢ they will lose fay more when 3 quwﬂ into
worn't ¢all them., I like being able Lo wake a

2 , v ote satisfy my curiosity about a product, I

don't neosssarlly wﬁﬂh to be called back. In fact, 1 probably

dontt, ..

s poncerned about hax irg phone caltls.  Think
v will get when youy number hos been sold a
Chmes by Uheze Dusine who get youy phoneg

[
b ot el

aeial oall. {(Hostetter, pp. 635630},

Whine e
O Ty e
] ey
o

Cowbivetion of bthe phone pumber with other data could

informaltion.
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Well, YT bthink a lot of people have aroblemns with
businesses of different natures and have nted to call and £ind

gut about the business's policy without having it apply toe thely
socount on the spot. (Hartmen, p. y

Pond
B
i
[

I was wmore surprised the newxt morning when I recelived a call
from this subscriber on my maln 1listed number and was informed by
sey bthat my office had placed & half a dozen abusive calls to hey
s the previous evening., I asked how she had ftraced the calls

oy company and was Informed by this Caller ID subscriber that
a C&F employee she had traced the unpubllshed number and
aecessed my billing £lle.

T othern reminded this subscriber enployee that 1t was who

.

1
had handled her abusive calls,. Abruptly the line went dead
{Begley, pp. 5H46-547)

sEfering Caller TD Lo anyone, Cs&F lg allowing an opan
businesses to collect and store dabta endlessly.
make woney by selling the addresses wd othey data

olients.,

Poknow bhis will snowball very qguickly. Buslinesses will
afcrencing all of thels datb

%6 with other businesses.
willi have all of my own personal private lnformation.

¢
I ba open Lo the world., (Stanclitf, p. 565},

OF TELEFHONE NUMBER RELATED SERVICE OR THNFO:

Bervice triggered by a telephone call may be wmistakenly

gifered o anyone poessessing the number, sven Chough i1 was

bmproper iy taken frowm a Caller ID reglmter.

card fraud and telemarketing scams
onomy, this society and tnils state do
tomated lntrusion Intoe privaite

it

s

srause | operceive bhat v
abuse of the telephone, whe
the nuweber of Junk i1is,
socompany gainlog e E:
the usae of

15




kinds of devices and bha

t sort of nonserse that I do not think Is
neceasary. [(Boulton, p. 35)

&, REDLINING: Businesses may chose not to answexr calis from
specifle exchanges based on the asocial, economlic, racisl, or

other conaracteristics of those exchanges,
<. BPECIAL BIDUATIONS

9.  ANORYHITY DEPENDENT ORGANIZATIONS:
Grganizations 1ilke hot lines, tip lines, polltical
organizatiops, goverrnment agenclies, etoe., reguire strict

anornyymity to induce callers te seek help or offer inforamatlon.

Individuals who want to expose wrongdoing to public
officials or the media will have no way to protect anonyr'ty from
the 1D sereen (Frazier, p. 15}

There 1o one other plece T would tike to add, and that's
feom & personal friend who chose not to be here bte protect her
anonymity. Jeveral years ago she called & cocalne hol line
secawge she neaded sopport and Information. Inasmuch as this was
priey to the Csller ID controversy, it never occurred to her that
her fdentlity might be in guestion.

Ghe maked me to speak on her behalf and on the behalf of
inyone elge who uses hot lines for any reason, to say that hex
faay is now that not only will Caller ID be avaltlable to
individuals, bul it ta alsoe avalilable to hot line people, and sho
ferls as bthouwgh there ls no way that she would be guaranteed of
anonymity, and weuld, therefore, choose not to use a hot lire in
Fha futnre, rather than seek that suppoert. {Burnett, p. 249)

Ax oa regult of our promise to employees, they have provided
to ue infor lon that has resulted In ldentifying the £following
sminesys problems.  Bebezelement of corporate funds, ldentliying
eeounks, computer tamparing and froauds, storage end use of
i pany property, intentionally withholding congany

o Lo Ealsify laventories. ..

e Gen o yeavs wetve beepn able to prowlide eowmploye

1%



sublet where they tan report things like this with thelx
anonymitry heing protected.

Like citizens, employees reqguire the right to remaln
anonymous and private. Caller ID Infringes on this right of the
caller 1o remaln ancnymous.

We Jdo not use Caller ID. However, our callers muy have fears
that we do use Caller ID.

Foy this reason, an intended caller may not ¢all thelr
knowledge or susplclion of crime into the alert line. {(Frank, pp.
5595601

I*d dust like to say, T know somecone who wanted to call an
agency because the person was having personal problews.  Had that
pergon known the number was golng to he tdentified, I'm sure that
person would not have made the call in the tirst place. (Lavey,
p. 6133

0. BANCTUARIES:
The docotion of certalin organlzations requiy s secrecy for

the protection of residents.

Our proyceam staff have already encountered Calier 1D in
~xils to ollents and family members and while we have

instrucced our staff to only use the blocked lines installed by
ceP Pelephone, and to not make calls to clients from home, this
has been upsettling and has caused considerable concern. (Cohen,

£

T4, WORK AT HOME:
Certaln professions reguire work {rom home and revelatior or

the locstlon could undermine the ability to conduct business.

{'ve dust vesigned my position as a hot line volunteer, a1
main reason ie hecause of Caller ID.  This optlion not oaly
Widentiality of the women who ¢all 10r

tres the Zon
-, but 1t also Jeopardlirzes wmy perasonal safety bnasmach as

%
e

EAVENERTR

{
sohone nunber be

iy b d omes avallable to battereys. (#runret, p.
R
e
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AR HAS

Loau net wanl people calling
By nave called a
her, I nave couten hex abuser

and is btakiog down all the numbers
{Lawson, ph. 51-927

Tiw concerned for the women I work with bobt I'm equally
cmnuwﬂma@ for my own safeby. As a women wh3 lives alone, part of
my dob responsibility is to call not only battered women, but
alao wgulwni men. If [ call these people from my home, 1t is
slomple matter Lo gain my address and put myself at risk (HMize, p.
1157

1

7

5

y

We Gp £ind that we nave to call pareats in the evening.

Whan [ flrst started teachling, 1ife, family llfe, wab very
different. You sent a iittle note home and mother came in to sece
me for g conference and the matter was settled. Bub now wita so
many working wmoethers, lts almost impossible to just send a llttle
note aome anﬁ mother will come to see you. Aand we do make & lob
alh phone waJ tg at night. As a matter of fact, the ver: i :
thing o pavent s vou, Lf there’s a problem call me. Dnnfg

: me. Well, I'm not too crazy te iave my pbone
in every household, [ do somebllmes make throe
““q%tu I don't wish ©o stay in a dark sciool
}¢d0 at night to make these calls.  And 1 don't
v Lo pe throughout the entirve school oorause we e

trert who will be children and 1'11 start getting
walls.  #ut 1 ocan fummmm&x vividly the previoun

- khat 1 ohad which wazs not an unil 1 pumber . And T did
‘\mw calls, silly iittle mituztionw frwm parents that should
krnown bebter, but didntt.  The ﬁwdinruinq {hinw was , people
t o l.wved. And I had people I - chool dropping in
Ioald not appreciate Chat

Lephone

-

)
¢omoain, T'm orepeating.  The waln reoason that 1 don't wani
itois wou i d '5 iks to protect my privacy withoul ey tnumber heing

given over to every c¢hild in school (Manie, pp. 1223233

11 heme to oa student or o s parent after
shone could voncael mm 1y be rvecorded with
mont from Lhat o g I I

mowWith
N A LR

Ci h oy

il overn
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R

(Rogan, pp. 531-532)

Bleo, as a former teacher, 1f Caller ID had been avallable
when T was still a full time teacher, I would have refused to
mike phone calls from my home to students to talk to their
parents because Lf the parents had Caller ID Y know that my phone
number would shortly be the property of every stndent in that
high school that I taught and I would get harassing calls,
(Pournier, pp. 601-602)

I have been asked, however, to read the testimony of &
former intern at CASA who prefers to keep her ldentity unknown

“y am s student at the Universlty of Maryland CGraduate
sehool of Social Work. During 1389 and 1990, as part of my
g: aduate work, I was a soclal worker intern at CASA...

one day when I was working at the CASA offlice, 1 was given a
message that was faken when all the counselors were on the phona.
It had the name and phone number of a battered woman. I called
the number and a man answered the phone. I immediately hung up
to protect the woman who had called us.

e phone rang back within 20 seconds. I picked up the
phone Uhinking 1t was an tncoming call on the help line and salid,
"Hello, CASA, may I help you?' A belllgerent man said, 'Who are
you and why ars you callling me?' 1 was conpletely taken aback
and sald, 'I must have called the wrong numnber .’

thwe incident scared me tremendously. I was only fortunate
that 1 was not ecalling from my home phone. (Kunetz, pp. 6I1~620)

RN

The second point is that there are times when I am in my
home and must call a client for reasong that they're severely
depressed. I'm concerned about 1ife and death lissues of suicide,
1*'m concerned aussut potential violence oxr harm that might be
done. It is lmporkant that I make contact with clients at times
outside of my offlice.

Caller ID would give them my home phone number . ¥ do not
Fhem to have that. It is true that I could put 1ia another
siephone line apd 1 ocould put in a pseudonym foy my name and 1
could make wmy calls from that phone line. Te also weans That our
sounld have to increase in order to cover those costs.

p. GBT-684)
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L7 BONG
Bignly wisgible public persons cen be suabject Lo annoyance
) ar haraszwent should thelr number bhacome avallable.

M
Y=t
Eid

D INTERPERSONAL PROBLEME ARIZING FROM CALLIELR

13, MIFTARKEN MO ANSWERE:

o

calls from unfamiliar locations will be mis

answeyred {4 wife callling from a

.
[N

EE 4]

oo d

surprised at the parents :
only to answer phone cells Erom a q iven number.
nd ¥ owanted to reach

hone call, (@muans, 0.

Al I
e 3@
, what ¥ I was on the road somewhere &
w_‘;,{ child, The ohild would not answey the ph

impor ant
HVIN

W
goognl e
sping and by
Bt her uvnu;?ii
L4}

wﬂuh Caller ID may choose not Uo ang
: YA nmdw from numbers whilch asre not
Fovoescomple, an older woman might be hurt while ¢

py deughber From pay phone or o a shole.
secauase she does not recognize Lhe number (King,

W

Y

o0

« davghter, ! have parents who crlsscross lLhe © ountyy In
heme . Bhould they call wme from some unknown place, 1
¢ siitze the telephone number. Az a wother with a
g age davgnter canght someplace on & streel corner i
hooth, T would not recognize the telephone mumber (Pease

FELT

an Incoming call for ong househeld

P opmade awallable to others for whow 1t 1o Iatended,

relationshilps,




Calier »D to £ind them Lf they leave. {(Cohan, pp., 20-2%5

I nad a conversatlon with a fri
v tne conversation he mentloned
from her place of employment.

of mine recently.
. meone had call

Purtner on in th: conversation, something s2id made wme
reallze that he hadn't spoken te his wife that df ant 1 asked
hiw aow he knew that they had called her. And he sald whenever
ne cowes ia, he checks his Calley ID box to see who has called.

s b

T was guite frightened by that, the implications of that 1
; "hiﬁ women, her husband is golng to know anybody who calls
ghe loses hey privacy.

Prod ¢

Ahe may not wind that, 1 don't know. But i feel © ]
srivacy Lssve Uhat she has the right to have pecople call her
witheulb anyone slse knowing unless she chooses to tell them.
[Doyle, pp. 6872-683)

& =lient frow my office and that number is
“wiler D, anyone in thab ¢lient's home way find
;%ey are being called. They no longer have the
tal health services, and that confldent {
we have ever begun to speak..

fei and tdentify ourselves when we e speaking
home zxcept the client who has gliven us the

1ike ro have that wviolated

O i
N ¥ownu ld

& oeto

sive you an sxample of this. I have ¢ friend

{ 1m wery abusive to her and limlits who she seos,

B, who she tealks to. When 1 call her, I have to be

aince ne doess not want her talking to Erjmndﬁ wh o
1§ my number would appear on fheil~ Calier 1D

Wonld be pot o at risk and would 1. fhm11zw., i

33
o
&

T MESTAKER TERSITIES:

whoever answers the telephone abt

Ehrough Caller ID was the oviginal caller way be

staken identlty.

LTengling Lo




1 3o get & substantial nunmber of vhat are misdlaled
numbers, op where the caller has been glven my numbein
incorrechtly., Caller ID is not going teo correct thab. {Frager,
143

1. WROWGHUL RETURN

OF A CALL:
Mistakes happen in dialing and a Caller ID subscrliber who
dizls the numbey of a percelived anncyance caller can create an

gven grasbsarl annoyanca.

I ﬂ%”m*t recognlze the pumber. Toealled back
tady'es response who was asleep, s

vEry mzﬂvppﬁiﬁ
(Rustin, p. 131

and I ogot @

¢ won't even repaat - LU wam
ing because I don't llke to wake people up.
)

<

1. HEVERSE HARAFSHENT:

pany of GChe percelved annoyance calls are innocent

such &n wrong nwpbers.  Caller 1D may bring about a spa

X

Leverse barassaent with an ianocent wmisdialer belno havassed by

an oangry celler 1D subscriber who feels wronged.

has been my personal experience Chat subscribers call the
s displayed on thelr boxes in an attempt to d=teimine the
and resson of the original 11,  fn nearly 70 percent ol
e calls placed to the outgoing Din in omy office, the callers
S vv“haizw aloiiss irﬁitatinq and offensive to the point of
virl g Ly 1y 4w lronice that these are traits normally

A bt @d Lo omy btelemarkelbers.

~

One
rn g

e

howsver, warrants pavticular note ton i(;iki.. O the

2éth, one of my employees placed o o L oA

hlesy The oall was unanswered. y

' ﬂubmarihar vabled ?h@ Uhpﬂlliﬁ‘w; Tive In
$1¥ iovalgar ., T toock the return

by }'xslhﬁﬁiltg;

*:'”m: e (’iu‘z:

ﬁmi Hxé'
3 }“H.l( S‘x

v E e
LY

and

T ocame cubt, [ found that oy ex had the Y SRS R ors

27




and I hed to do something guick. When I called the phone
compant , . there was nokhing they could do for me so what I nad to
do to keep tne harassment from happening, I had to take phonos
of# the hook when { go to work 2o the children wouldn't call.
With the unlisted number, they could call him 1f they feel the
need to but then ! would be harassed. This way, the children
cannot make any phone calls. They cannot get any phone calls
during the day., They could not call me {f there was an emergsncy
and I could not call them. (Highkin, pp. 563-564)

18. PROLOKGED HARAZBMENT:

Bome harassing calls are dialed randomly. T€ Caller ID is
goad to ¢dial the harssser back, the number will be revealed and a
prolonged exchange of calls may be lnitlated,

go ¢ litarally took Lt upon myself, you people who want
secur.ty, to sall that number buck and back, and back, and back,
until they called me back to stop nmy harassmnent. (Austin, p.
1313
19, HMISTHKEN ADDRESHES:

fevorse dlrectories (official ov commercial) ray be out of

date leading to mistakes in associating aunbers with adlresges

20, UNEQUAL ACCESS 90 PRIVACY:

he cust of Calley ID and subterfuges to protect one's
privacy will result in lower income households being less able to
wiford these zervices and enjoying less privacy.

T wonder 1§ C&P is qoing te offer this service st a discount
ar free rabte bto low lnoome people who feel that they need fods
for msafety reasons., We have nol heard anything of taat.

L s very expensive, and C&P is trylng to exploli the fear

people and lg golng to use that fear and explolt it in ordex

vake @ profit {Svkes, p. 728)
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ATTACHMENT 11
GTE SURVEY QUESTICORS RELATING T0 SMARTCALL SERVICES
AND PRIVACY COHNCERKS

8. How I'd llke your oplnlon about some new services that the
telephone company ls thinking about offering. These sexrvices do
not regulre & special phone. Before ! describe them to you can
you tell me L£ you have ever heard of CLASS services?

39. i*d sike you to think of a situation where you have Call
Walting an your phone, which Is a beeplng sound letting you Xnow
that you have another call walting for you. However, you would
only 1ike it t2 Interrupt your conversation 1f certain specific
people were calling.,

40. What 1f there were & service that would let you set your
phone ¢2 glve a different sounding ring when certaln people call
you, so that you'd know who was calling before yeu picked up th2
phone.

4%, How, think of & situatlion where the phone st pped ringing
before you could answer Lt, or you wanted to know If somsons
called whille you were out. Imagine there were as service that
wonld allow you to hear the number of the last person who called
voi and then, 1f yvou wish, it would automatically call them back
LOY VOou.

42. Phinking of & situation where you've dialing & nuaber and
it's busy, suppesd you could push a button on your phone and it
would rutomatically keep trying to call the number. When the
numbiey waz no longer busy, your phone would ring so you could

plok 16 up and complete the call.

43, Somebimes we recelve nuisance calls which we would rather
not take. What 1f there were a service which would let you block
such calls.

44, oOcecasionally people receive obsoene phone calls, Suppose you
could pusbh a button which would automatically trace the call.

4%, Imaglne there wasg a service that let you select the nunbery
of people from whom you want to recefve calls, and block out all
sthers. Thias service could be turned on and cff by youn at any
Lobne

guppose Lrere were a sevvice that allowed you to forward
sbod calls to the number where you could be reached when

e sway From home.,

s
Gk,
i ke

et

g8l Dwerall what advantages, £ any do you see In UThese oaw
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gervices?

§6c~2. And what disadvantages, 1f any, do vou see in these new
seyvices?

d60-3.  In order for some of these new mervices to work, the
person who ls recelving a call wlll know the number of Zhe party
who fg allling them. Which of the following statements best
describes your feelling about the caller's number bel g made
avalluble to the person who is belng called.

46c~4. and why do you dislike the idea.

465,  There i8 some disagreement over hew these new services
might affect one's privacy.

Those who feel the services might violate one's privacy say:

These services might dlscourage calls from people who want
to protect thelyr ildentifles, such as hot line usersx, police
tipsters, or those whe have unllisted telephone numbers.

Alse they say that businesses will record customers'
numbers, and could use them for sales calls, or sell lists of
these telephone numbers to other sales people.

i the other hand, those who believe the services wonld
protest one's privacy say:

The person belng called has a rvight to know vho ls calling
invo thelr home

Also, they say that these services discourage obscene and
prank telephone calls by allowling one to return, block or sven
trace these calls.

How, haviag hesrd both these polnts of view, do veu fell
these new services would violate one's privacy... or protect
onets privacy?

25




CERTIFICATE OF BRRVICE

Boeket No. 8%11%4-7I

EBY CERTIFY that a copy of the foregoing has been

furnished by V.8, Mail or hand-delivery to the folluwing parties

this 28th day of October, 1990,

southern Bell Tulephone and
- Talagraph Company

Attn: Harshall M. Criser, IIIX
150 8. Monroe S5t. #4060
Tallahasses, PL 32301

A Aabaco ‘Lockemith
Atti: David Herkatz

P.O. Box 5301

Ft. Lavderdale, PL 33310

Mike Romage

Plorids Dept. of Law Enforcement
2,0, BoX 1486

Tallshassde, FL 32302

awyela Green

Division of Legal Bervices
Fla. Public Service Commission
101 East Gaipes Street
Tallahasses, FL 32301

J. M. Buddy Phillips

¥FL Sheritf's Assoc,

.0, Box 1487

Tallahagoae, FL 32302-1487

Megaer Law Fimnm

Attn: Bruce Renard

P,0O. Box 1B76

Tnllahassee, FL 32300~-187&

Winston Pierce

bept. of General Services
Koger Executive Centor

2737 Centerview Dr.

Knight Blrg. #110
Tallahassee, FPL  32399-0950

Jeffrey Cochen

Attorney for Florida Medical
hAgsgociation, Inc.

P.CQ. Box 2411}

Jackeonville, ¥L 32203

Robert A. Buiterworth
Attorney General

Dept. of Legal Affairs

The Capitol

Tallahassee, FL  312399-1050

Willis Booth

?lorida Polire Chiefs Assoc.
P.O. Box 14038

Tallahassce, FL 32317-4038
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/‘LHLLM’ gl
Prosecutor
Cmpltuw

L 323849

Choarlene Carreg

American Oivii Libertiss Unilon
PLG. Boxw 1031

Taitahasges, FL 32302

Alan Berg Thomnas Parker
United Pelephone Company associate General Counsel
$.0. Box BOOCO E ®leorida Incocrporated

Lltamonte Springs, FL  32716-5000 .. Box 110, HC 7
Tampa, FL 33601-0110

Cheryl Phoenix, Directox Glenn W. Mayne, Dirvector
Fiorids Conllition Against Florida Depsrtment of General

Oomegt i V*wlwncw Services
B0, How Division of Compunicallons
Orlando, 52853»2041 2737 Centerview Drive

Knight Bildg., Suite 110
rTallahasses, FL  32399-0950

Iee Willie 5
27 Seuth Cslhoun Streetb uantral Trlephone Company
ST R A P.O. Box 2214

sepmee, FLOOX2302 Tallahassee, FL  32316~2214

M. .M’-“phmy Mathues
,¢ntmr Agalnst Spouase Abuse, Inc. : Attorney
PLol. Bow 414 Um“artmont of GCeneral Servic

ol General Counsel
Bldg., Suite 309
Kogex Rxecmtiv& Center

2737 Centerview Durive
Tallaha 2, FL 323990950
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